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INEPIAHYH

Eivon yeyovog, mwg o1 oUYYPOVES EMYEPNUATIKEG OVTOTNTEC KAAODVTAL VO ETPLOGOVV
KOl VoL O10TNP|COVV TO, EMUMEN KEPOOPOPING KOl TNV OVTOY®VIGTIKOTNTA TOVG, GTO TAMICLO
evog Opkadg kot paydaio petaforlopevov eEmtepikov mepidiiovtog. Ot emyelpnoels,
KOAOUVTOL Vo TpoPAéyouv Kot vo  avtomeEEABouy  EMTUYMG OTIC &V AOY® OAAOYEG,
dttnpavtog pio otabepdtnTo 610 E0OTEPIKO TEPIPAAAOV TOVG, 1 OTOI0L EMTLYYAVETOL LECH
NG O1001KaG10G TOV €6MTEPIKOV EAEYYOV. [T€pav T¢ omovdatdTTag TNG £V AOY® d1001KGT0G,
¢ Oo mpémer va mopafAémeTor 1 LAOTIUATOL 1M GTOVLANOTNTO €VOG EMITPHGOETOL
afloonueimwtov mapdyovta, Tov gival to 010 T0 KOGTOG, GTO O0MOi0 LVIOKELVTOL Ol &V ADY®

EMYEPNGELG GTO TAAIG10 TNG KON UEPIVIG ATKNONG TG dPAGTNPLOTNTAS TOVG.

ATdTEPOG GKOTOG NG TOPOVCAG SMAMUATIKNG epyociag TiBeTol 0 TPOGOIOPIGUOG TOV
polov mov Sadpapatilel 0 eowTEPKOS EAEYXOG otV 0pHOTEPT KOl OTOTEAEGUATIKOTEPT
dwyeipton tov KdoTOVG, KOOMG emiong kot o Pabudc otov omoio 0 mpdTOC eMnpealel v
ogvtepn. OvolaoTikd, 610 TANIGI0 TG TAPOVGOS OWTAMUATIKNG epyaciog, dievepyeitor pio
TPOCTAOELD. GLUVOVAGTIKNG TPOGEYYIONG TV VO OVAOTEP® OVOPEPOUEVOV TOPAYOVI®V, 1
vdotacn TV omoiwv  ddpapatifel TPOTUYOVICTIKO poAo ot Plocpdtmro  Tov

EMLYEPTCEWDV.

To ev AMyo {gmuo mpooeyyiletor agevdg pECHO  eKTEVOLS  PPAMOYPOOIKNG
OVOOKOTNONG KOl OPETEPOV UEGH TPMTOYEVOLS TOGOTIKNG EPELVOG, HEGH NG aElomoinong
€01KA OLLUOPPMOUEVODL KOl TANPOS SOUNUEVODL EPMTNUATOAOYIOV, TO omoio amevBhvetan ce
100 emyelpoElc TOV E6PEVOVY GTNV EAANVIKT EMKPATEL, EIGNYUEVES 6TO XAA Kot Ol OTTOiES
OWBETOVY  OVTOTEAES TUNUO €0MTEPIKOD €AEYYOoL. To AmOTEAECUATO TPOKVTTOVV OO
gpeuvnTiKo detypa 60 oterey®V TOL avTaTOKPiONKAV 6TV £pevVa Kot GUUTAP®GAV 0pBd Ta.
epouatordyla. Ta Pacikd cvoumepdopato mov e€dyovtal eival mmg 11 AOKNON E6MTEPIKOV
EAEYYOL OTIC €V AOY® ETYEPNOELS, NTAV IKOVOTOMTIKY. Agv GLVEPN OU®G TO 1010 KOl pE TO
o e eUmAOKNG TOV OEPYACIOV TOV £0MTEPIKOV eAEYyov pe (nmmuota dtayeipiong

KOGTOVG. XTO oNpElo aVTH, 1) EMKPATOVCO KOTAGTACT dgv KPiOnKe tkavomomTiky).

Aéeic-iherdig.: Eowtepixog éieyyos, Eowtepirés dixleideg, Aayeipion koorovg, Eniyeiproelg.
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ABSTRACT

It is a fact that modern business entities are called upon to survive and maintain their
profitability levels and competitiveness, in the context of a constantly and rapidly changing
external environment. Businesses are required to anticipate and successfully cope with these
external changes, maintaining a stability in their internal environment, which is achieved
through the internal control process. Apart from the importance of this process, the
importance of an additional notable factor, which is the cost with which companies have to

deal with, should not be overlooked or underestimated in the context of their daily activities.

The ultimate aim of this diploma thesis is to determine the role of internal control in
the efficiency of cost management as well as the extent to which the first factor affects the
second. Essentially, in the context of this diploma thesis, an effort is made of a combined
approach of the two above-mentioned factors, the existence of which plays a leading role in

the sustainability of enterprises.

This issue is approached on the one hand through extensive bibliographic review and
on the other hand through primary quantitative research, through the use of a specially and
fully structured questionnaire addressed 100 enterprises based in the Greek territory, listed in
the HAFSA and which have an independent internal control department. The results are
derived from a research sample of 60 executives who responded to the survey and correctly
completed the questionnaires. The main conclusions drawn are that the exercise of internal
control in these undertakings was satisfactory. However, the question of the involvement of
internal control processes with cost management issues has not happened. At this point, the

prevailing situation was not considered satisfactory.

Keywords: Internal Control, Internal Audit, Efficiency, Cost Management, Companies,

Enterprises.
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EYXAPIXTIEX

[Ipv v Tapovsiocn T SIMAGUOTIKNG OV £pYaciag, acOdvouatl TNV VIToYPE®oN va
EVYOPIOTIOM OPIOUEVOLS OVOPDOTOVG OV EMAENY CNUOVTIKO POAO GTNV TPOYUOTOTOINGT

mgc.

Apywcd Bo MBera va evyopliotiow OBepud Vv emPAénmovca  kabnynTp NG
OMAOUOTIKNG Hov epyaciag ko Ayopdkn Maopia-EAEvn, vy v moAvtiun Ponbeia kot

KkaBod1yNnon Tov 6€ OAO TO SLACTNUA TNG EKTOVNONG TNG.

Téhog, Bo MOl va eVYOPIGTHC® OAOVS AVTOVG TOV e CTNPLEAY T TEAELTAIN XPOVIQ
OTNV EMOYYEAUOTIKY] KOU TPOSOMKY Hov Cmn vy OAn 1 Koatavonomn mov €0ei&ov Kot
€101KOTEPA, TNV OKOYEVELD LOV. ASOUPIGPNTNTA, 1| TOPOLGIN TOVG HITA OV Kot 1) €V YEVEL
ompiEn tovg Mtav Ko Ba givor kaboplotikng onuaciog t6co yio guévo 6GO Kol ylo TV

P60dH pov.

Evyapioto.
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EIZXATQI'H

210 mAOIGL0 NG GUYXPOVIG EMYEIPNUOTIKNG TPOYUOTIKOTNTOS, Ol ETMLYEPNUOTIKEG
OVTOTNTEG KOAOVUVTOL VO AELITOVPYGOVV GE £VOL OVTAYWOVIOTIKO KOl GCUVEXMG UETAPOALOUEVO
nepBairov. H emruyia toug faciletor otV kavOTNTO TPOCUPLOYNE TOVG OTIC OAAAYEC TOGO
TOV E0MTEPIKOV 00O KOl TOL &EMTEPIKOV TOVG TEPPAAAOVTOC, OTNV EKTANPMCY TOV
0PYOVAOTIK®V TOLG GTOY®MV Kol 6T Slayeiplon TV Kvduvev, Kabdg To EmyElpnUATIKO TOTIO

eEedlooetan paydaio kot og Kabnuepwvn mAéov Bdon.

Emunpdobeta, 6T0 TAOIGIO TOV OUY®DG GTPATNYIKOV KIVOUVOV, 01 ETALPEiES KaAoDVTOL
va givol YvooTpleg vOG EVPLTEPOV PAGHOTOS YPNHOTOOTKOVOUIKOV KIVOUVMVY, KaODG emiong
KOl TOV EVOAALOIKTIKOV TPOTOV AITOQLYNG KOl OVTILETMOTIONG TOVG. XT0 onueio avtd Eyketton
Kot 1] 6TovdotOTNTO TG JAOIKAGING EGMTEPIKOD EAEYYOVL TOVGS, AMMTEPOG GKOTOS TNG OMOoilog
elvar M peylotomoinon e SPAVELNS KO TNG OVTIKEWWEVIKOTNTOS TNG EKOVOG KOl TMV
EMUEPOVG SLOSIKAGIOV TOV AKOAOVOEL 1] EKAGTOTE EMYEIPNUATIKTY HOVADWL, TPOKEUEVOD OV
va KePAIGEL, N VoL S1ATNPNCEL, TO EMMENO EUTIGTOGVVIG TOV EMEVOLTAOV OAAL KL TOV LETOYWOV
NG Kot v, UV yaoet T B€om mov €xel KOTAKTNOEL 6TV Epapyio Tov KAAdov eni Tov omoiov
dpaotnpromoteitar. OvclooTikd, HECH TNG OUOIKAGING TOV EGMTEPIKOV EAEYYOV dtatnpeital M

ETAPTKT] OKEPOOTNTO LULOG ETLYELPNUOTIKNG OVTOTNTAG.

Agv tiBetan apeifoiio OLMS OTL TPOTAYOVIGTIKO POLO GTNV EKOVA KOL TNV €V YEVEL
mpoomdfelo oG Topeiag va emTOYEL TOLG APYKODS GTOYOVS TNG Kot vo akolovdncel to
Opapd ™G, OdpapatiCel 1 OTOTEAECHOTIKNY OlaXElplon KOGTOVG, e TO Oomoio emPapOveTon

670 TAOIG10 NG KaONUEPIVIG TNG OPAGTNPLOTOINGNC.

210 TAOIG10 TNG TOPOVCAS SMAMUATIKNG epyaciag eetdleTon o Babuog otov omoio N
OldIKOGioL KOt 1 OOTEAECUATIKOTNTO. TOL E€0MTEPIKOV €AEYYOL emnpedleTon amd 1T
Swdkacio dwayeiptong k6oTovg pog emtyeipnons. H omovdatdtnta g ev Adym diepevvnong
EYKELTOL OTN GLVOLAGTIKY] TPOGEYYIOT VO EEOUPETIKA CNUOVIIKOV TAPOyOVI®V, Yo TNV
OTOTEAECUATIKOTNTA  TNG AETOVPYIOG TV  GOYYPOVAOV  EMYEIPNUATIKOV — OVIOTHTOV.
Ovo1oTIKA, TPOKELTAL OUPEVOS Y10, TN SLOOIKOGIO ECOTEPIKOD EAEYYOV TMOV EMYEIPTCEMV KoL
QPETEPOL Y10 TNV OTMOTEAEGLATIKOTNTA TNG Oladtkaciog dayeipiong k6aTove. Ot dVo v Ady®
TAPAYOVTEG, £XOVV AMOTEAEGEL GLYVO AVTIKEILEVO d1EPEHVNONG TOAADY TPAGPATOV OALY KOl
TOAUOTEPWV EPELVAOV KOl LEAETAOV, OAAG de cuuPaivel To 1810 Kol HE TN GLVOLOGTIKN TOVG

TPOGEYYIoN Kol OVAALON, 1 Oomoio Ogv €XEL OMACYOANCEL G TOGO €vtovo Pabud tovg
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GLYYPOVOLG LEAETNTEG, YEYOVOG TO OTOT0 GUUPAALEL GTNV LEYIGTOTOINGT TS TPMTOTLTIOG Kol

avayKoldTNToG TNG TOPOLGAS dlEPEHVNOTG.

H &v Mdy®m ovvovooTiKny TpocEyylon, 1 Omoio Kol ONMOTEAEL TO OVTIKEIUEVO NG
TapoHoOS SMAMUATIKNG epyaciog, mpooeyyiletar extevdg. Agevioc, pécom PipAloypapikng
OVOOKOMNONG KOl APETEPOV, HUEG® TPOTOYEVOVG TOGOTIKNG £PEVVAG, HECH TNG aS10moiNoNG
KOl OlOVOUNG OUOTNPMOC OOUNUEVOL EPMOTNUOTOAOYIOV, TPOG EMYEPNCELS TNG EAANVIKNG

EMKPATELOG, O1 OTTO1EG SLOOETOVV TUNLLA EGOTEPTKOV EAEYYOV.

AvoAvtikdtepa, O©TO TAMICIO TOL  TPOTOL KeEPoAoiov NG  PPAroypaikig
AVOOKOTNONG NG TAPoVGOS SMAMUATIKNG epyacioc, epufabivovpe 6Tov €6mOTEPIKO EAEYYO
(Internal Audit) tov emyepnocmv. Mo cvykekpipéva, apyikd, amodideTtar 0 OpIGHOG TOV
€0MTEPIKOD EAEYYOV, EVD TN GLVEXELX gpPadvvovue otov poLo Tov 0moio dtadpapatilel oTig
CUYYPOVEG EMYEPNUATIKEG LOVAdES KOl TEAOG Olevepyeitar o GOVIOUN  10TOPIKN

avaoKOTN O™ TG SLdIKAGIag TOV.

210 0e0TEPO KEPAAMIO TNG PPAMOYPAPIKNG 0VOoKOTNONG, 0VOADOVTOL GTOXEVUEVA Ol
ecntepkes dkAeideg (Internal Control) twv olyypovav emeipnpotikedv povédwv. ITo
GLYKEKPLUEVA, 0pOV aodobel 0 0plopdg TOV ECOTEPIK®V dKAEIdwV, eEeTdleTon 0 pOAOG TV
omoio dadpapatitovy, Kot dlEVEPYEITOL GUVTOUTN IGTOPIKT OVOCKOTNGN TOVG GTO TAOUGLO TNG

EMYEPTNUATIKNG TPOLYLATIKOTNTOG,

210 mAaiclo Tov Tpitov kKepaAaiov ™G PPAoypaeikng avoaokonnong, eEetaletan
oMoTikd To {ftnua ¢ dayeipiong koéotovg (Cost Management), 1660 awToTELDG OGO KO
GLUVOLOOTIKO HE TN OlOKAGI TOU E0MTEPIKOV EAEYYOVL.  AVOALTIKOTEPQ, OAPYIKA,
eupabivovpe oMV EVVOLOAOYIKY] OTOGOENVION 1TNG Owoelptong kOGTOLS, oto Poctkd
YOPOKTNPICTIKA TNG OTOKELD, OTNV LIOGTACT] GUECMV Kol EUUECOV KOOTMV Kol GTOV POAO
oL Oladpapatilel n ev AOY® SOIKOGIO OTIC CUYYPOVEG EMYEIPNOEIS, EVAD OTI CLVEXELQ,
euPabvvovpe GTOV GLVOLOCUO TOV ECMTEPIKOV EAEYYOL HE TN dwadikacio TG dlayeipiong

KOGTOLG.

210 Té€TaPpTO KEQPAANL0 EEKIVA TO TPaKTIKO okéN0C. [Tio cuykekpipéva, ent Tov ev Adym
Kepaiaiov, meptypdpovion Oho to {ntiuota oxetikd pe ™ pebodoroyio ™G €pevvag mov
akolovOnOnke. X100 TEUTTO KEPAAOLO TPOYLATOTOLEITAL 1] TOPOLGINGT KOl 1 AVAALGY TV
QMOTEAECUATOV TG TPMOTOYEVOLG TOGOTIKNG épevuvag. TEhog, oto £€KTto  KeEQAAOLO,
napovotdlovtal cvumepdopoto to omoio e&fyOnoav katdmyv 01e£odkng MeAETNG Ko

avdAuong TOV TANPOPOPLOKDOV OEdOUEVAOV, TO OToiol GLAAEYONKAV 0@eevdc amd To
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BBAoypapKd Kot APETEPOV OO TO TPAKTIKO GKEAOG TNG TAPOVCOS EPYACING. XTN GUVEXELX,

ent Tov 1iov keparaiov, mapovctdlovral Tpotdoelg A&leg LEALOVTIKNG SlEPEVVONG.
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KE®AAAIO 1. 0 EXQTEPIKOX EAEI'XOX (Internal Audit)

1.1 ENNOIOAOTIKH ITPOXEITIXH

Ev é11 1999, to Ivotitovto Ecwtepikmv Eleyktov (Institute of Internal Auditors - 11A)

OpLOE TOV ECMTEPIKO EAEYYO MOC:

... 10 aveCapTnTy, OVTIKEWUEVIKT O10pefalmwon Kal GOUPLOVAEVTIKN OPaaTHPLOTHTO. LUE GTOXO THV
Peitiooon twv Asttovpyiov uiog emiyeipnong». OvolaoTIKG, TPOKELTAL Yo po Stodkacio, M
omola. «...BonBoer o emiyeipnon va emtOyel TOUS GTOYOVS THG, TPOTYEPOVIONS MUIO.
ovotquotiky, welbapynuévy  mpooeyyion v v olloloynon  koi T Peltioon g
OTOTELEGUOATIKOTNTO. TV OLAOIKOTLOV OLOYEIPIONG KIVOOVMYV, EAEYXOD Kal OLaKDPEPVHNONSH

(Theiia, 2016).

‘Evag dAlog opiopdg tov ecmteptkoy eAéyyov mapovotdletol and tov Soltani (2007).
Avoeépel, 0Tt 0 gomTEPKOG €heyyog eivar o «Opaotnpotro aloAdynong mov €yel
kabepmBel 610 ecmTEPIKO oG eTopeiog g vanpesion. Ot Asrtovpyieg TS «wmnpeciog Tov
€0MTEPIKOD EAEYYOL» TEPIAaUPbvoLY TV €EETOGN, TV ASI0AOYNOT KOl TNV TOPOKOA0VON oM
™G EMOPKEWNG KO OTOTEAEGUOATIKOTNTOG TOV GULOTNUAT®V AOYIGTIKNG 7OV £Qapuolel m

etarpeia (Soltani, 2007).

H ASQ (American Society for Quality) meptypdpel Tov e00TEPIKO EAEYYO MG «EAEYYO
TpOTOL pépovey. Ilpodkerton yio po dwdikacio, n omoio ekteleiton evtog piog etaipeiog
TPOKEWEVOD VO TPOGUETPOVVTIOL KOl VO KOTAYPAPOVTIOL TO duvatd Tng onueio kot ot
aduvapieg ™¢ £vovil TOV KOV NG Odikaciov 1 pefddwv n/konr Evavit eEmtepikdv
TPOTOHT®V, OV ViobeTobVTOL ekovoL 1 EMPAAAOVTIOL VTOYPEWTIKA G©TO TAMICIO NG
KaOnuepvng Ko vopung dpactnproroinong tme. O Aeyduevog €Aeyyog Tp®OTOL UEPOVG
amotelel pio popen eocmTEPKOD EAgyYov, TOL OleEdyeTor Omd EAEYKTEG Ol OmOiol
amOcYOAOVVTOL OO TNV 1010 TNV eTopeion TOV EAEYYETAL, OAAL OV £YOVV KOVEVO GUUPEPOV
YL TO OTOTEAEGUOTA TOL EAEYYOL TNG TMEPLOYNG, TOL TUNUOTOS KOl TOL TOUEN O OTOi0g

eléyyeton omd mAevpag Tovg (Russell, 2013).

O eomtepikdg €AeyYoc €EEMOOETOL GE UL «TEXVIKN UEYOANG OMUOCIOC» Kot
npovmofétel TV Vmapén oxediov opydvmong kot pefddovg Tov amofAETOVY GTNV TPOCTUGIN
TOV TEPLOVCLOKADV GTOLYEI®MV, OTOV EAEYYXO0 TG AKPIPELNS TOV AOYICTIKMOV CTOLXEI®MV Kol GTNV
TPOMONON YEVIKA TNG OMOTEAEGLOTIKNG Asttovpyiog TG emtyeipnong (Mmaing ©., 1998).
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1.2 O POAOX TOY EXQTEPIKOY EAErX0OY XTIX EIIIXEIPHXEIX

O eomtepikdg EAeYY0G €xel oxedlaotel Yoo va fondnocel pia etaipeio vo emtdyel TOVG
otoyovg ™G H ekmAnpoon tov opyovoTiKdv oTtéymvV UG ETLYEPNUATIKNG OVIOTNTOG
KaBopilet kot v 010 TNV emTvyio avtc. Ot emyelpnuoTiKol 6ToOY0l, OVCLUGTIKA Oempodvtan
MG OPYOVOTIKOL 6TOYOL Ko omaptilOvV TOLG GTOYOLS TOL M ETOLPEID 1) EVOG OPYOVIGHOGC
EMOIDKEL VO EMTUYEL. AV glval CUVETEIC KoL HmOpovV v, UETPNOOVV, TOTE UTOPOLV V.
KataoTobV Kot aS0moTo KOl OVTIKEWEVIKA a&l0A0YIKE Kpumiple Tng  emtuyiag Tov
avtioToryov opyaviopov. O 1010¢ 0 OpYOVIGUOS UAAGTO, OVOPEPEL TOVG GTOYOVS TOL GE
OYETIKEG ONAMGCELS TOV OVOPOPIKA UE TNV amOoTOAN Kot To Opoud tov. H dflwon g
QTOGTOANG TOV, TO CLYKEKPLUEVO, OVOPEPEL TTO10G ELvaL ML TNG OLGIOG O €V AGY® OPYOVIGHOG
Kot Tt B€AEL va emTOYEL 6TO TAOIGLO NG dpacTnplomoinong kot dpdong tov. H dniwon tov
OPALOTOG U0 ETLXEPNUOTIKNG OVTOTNTAG, OVGLUGTIKE, OVTITPOCMOMTEVEL KOl AVTIKATOTTPILEL
TIG TPOGOOKIEG AVOPOPIK LE OTIONTOTE OMOCKOTEL VO EMTVYEL O €V AOY® OPYOVICUOS GTO

gyybtepo M to pakporpofeopo pélhov (Reding et al., 2013).

210 onpeio avtod, a&loonueimwto givarl to vpnua piog TANOOpAg peEreT®V, OTTmg eivat
eni mopadeiypott o1 peréteg twv Kwon & Banks (2004), Cohen & Sayag (2010) ko Hassall et
al. (1996). Zopgova pe TO ELPMUN TOV OVOTEP® UEAETMOV, TO UOPPOTIKO ETIMESO TOV
EC0MTEPIKMV EAEYKTAOV 0dNyel apevog oty opBdtepn, TANPECTEPT] KOl AMOTEAECUATIKOTEPT
GoKNON TOV ETAYYEAUATIKOV OPUOSIOTHTOV TOV ECOTEPIKMY EAEYKTAOV KOl APETEPOV, AOKET
EMPPON OKOHO KOl GTNV OPOGIMOT KOl TIGTOTNTA TOLG GTOV OPYOVIGUO €VTOG TOV OTOi0v
amoacyorovvtat. [Ipdkertarl Katd kvplo Adyo yia svprpota, HECH TV 0moimv cuoyetiletal T0
HOPOOTIKO  EMMEOO TV ECMTEPIKAOV EAEYKTMOV HE TNV mOWOTNTA 1TNG GOKNONG TOV
EMAYYEAULATIKOV EAEYKTIKOV TOVG KoOnkoviov. To ev Aoyw 0éua, PBéPoata, 0ev amacyoiel
dueca ™ oeaipo evOLAPEPOVTOS TNG €V AOY® OMAMUOTIKNG £PYACING, MOTOCO KpiveTal
OKOTIHO ava@opds KoOMG OTNV QUECT GEOIPA OVOAVLCNG LOG VITOYETOL 1) TOLOTIKN 1 U
EPOPLOYN TOL ECMTEPIKOL €Ayyov Omd TIG etopeiec, ot omoieg Ba GLUUETEYOLV O©TO

EPELVNTIKO OETYLO TNG TPMTOYEVOVS TOCOTIKNG £PEVVOC, TOL OKOAOVOEL GE EMdEVH KEPAAOLQL

™G TAPOVOTG.

Ocov apopd 10 {RTMUo g B€0MG EMYEPNUATIKOV GTOX®OV, T KOTIYOPlOToinom
avtov, oopupove pe tmv COSO (Committee of Sponsoring Organizations of the Treadway

Commission) sivat n axdéAovdn (Reding et.al, 2013):
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1) Ztpatnywkoi otdyoL: TPOKELTAL Y10, TOVG GTOYOVG PACEL TV omoimy Tpocdiopiletat To Tt
Kavouv kot Tt okplPdS oyedialovy ot Sl0IKNCEIS KOl TO TOl €ivol 1) OTPATNYIKY TOVG,
TPOKELUEVOD VO dNUovpYRoovy a&ia Yo Toug Popeic Kal To EUTAEKOUEVO GTOV OPYAVICUO
UEPM TOL OOl TTPOEPYOVTIOL APEVOS OO TO ECMOTEPIKO KO APETEPOL A0 TO €EMTEPIKO TOL

nepPaAlov.

2) Emyeipnolokol otoyol: mpoKeTon Yoo EKEVOLG TOVG GTOYOVES Ol OTOI0l EMKEVIPDOVOVTOL
OTIG OPUCTNPLOTNTEC TOL OPYAVICHOD TPOKEUEVOL Vo aLENOEL 1 ATOTEAEGUATIKOTITO KO 1|

Am0d0TIKOTNTA TOV

3) Ztopor avagopdg: mpokeltol ywoo po Kotnyopio otOY®V Ol 0moiol  OVCLUCTIKG
OVTUTPOGMOTEVOLV LU0, OVOPOPA OPEVOS ECOTEPIKMY KOl OPETEPOV EEMTEPIKDOV TANPOPOPIDV,

kaBdhg emiong Kot 1o eminedo aglomoTtiog Tovg

4) Z10x01 GLUPOPO®ONG: Ol GLYKEKPIUEVOL GTOYOL EMKEVIPOVOVTIOL GTOVG VPIGTAUEVOVS

VOLOVG KOl KOVOVIGHLOVG KO GTNV EPAPLOYT TOVG GTOV OVTIGTOL(O OPYOVIGUO.

2oppova pe toug Reding etal (2013), ov emyeipnuatikoi otdY0l OmMOTEAOVV
aflonpocekta kol Paphvovcag onuaciog peETpo emTvyiog yioo pio ETLYEPNUATIKY] LOVAO.
2V TPOKEWEVT] OU®G TEPITTMOY €VOG E0MTEPIKOD EAEYKTN, Ol TBEUEVOL GTOYOL €VOG
opyaviGpov 1 plog emyeipnong, mopEyovy Ta BePEA Y100 TOLG GTOYOVS OEGUEVOTG TOV 1010V
Kol TOV EAEYKTIKOV £pyov Tov. Ot otdHy0l décpevong, et g ovoiag, sivorl ekeivol ot 6ToOYOL,
ot omoiot tiBevion amd TNV TAELPE EVOC ECMOTEPIKOL EAEYKTN KOL Ol OMOiOl TPEMEL VL
emrtevyfodv o010 TAOicl0 TOL €0MTEPIKOV  TEPPAAAOVTOS  dpaCTNPOTOINCNG LU0
EMYEPNUATIKNG povadas. H oamootodn tov eocmtepukov eheyktn eivor va fondnocer v
EMYElPNON VO EMTVYEL TOVS GTOYOVG TNG. Emopévmg, o cmotdg kot evoeheyns opiopds tmv

OTOYWV OECUEVONG EVTOG CLYKEKPLUEVNG eTaupeEiag ival (oTikNg onpociog.

‘Eva dAAo onuovtikd onueio yio v eKTAPOOT TOV OPYOAVOTIKOV GTOY®OV Kol TN
Blooun emtvyio g eAeyyOpEVNS EMyElpNONG Elval 1 ATOTEAEGLATIKNY JLOXEIPIOT KIVOVLVOU,
0 €heyyog Kot M owdkacio dtukvBépvnong. O poOAOG TOL €0MTEPIKOL EAEYKTY &€ivol va

a&loroynoet kat va Bedtinoet Tic akdAovOeg mapatifépeveg dtadwkaciec (Reding et.al, 2013):

1) H dwdwacio dtokvPépynong eivarl €va eTITELYUO TOV GTOX®OV TOL OPYOVIGUOV VIO TNV
gykpion, Vv KaBodnynon kot v emifieyn g Swyelptong Tovg amd TO SOIKNTIKO

ovpPovito, ONAadY| amd Gtopa, To 0ol 0101KoVV Kot dSlevdvuvovy TV eTanpeio
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2) H dwyeipion kwwddvov eivar pior S10d1Kacion KoTovonong Kot OVTIHETOTIONG TOV
EVOTTOPYOVo®V aPEPAOTATOV OO TNV TAELPA TOV SO0IKOVVI®MV Kot OlEvBuvVOVTOVEVOS
opyoavicopov. Ot afefatdtnTeg 0VGLUOTIKA, OVTIKATOTTPILOVV TO GUVOAD T®V KIVOOVOVIALG
KOl TOV EVKAPLOV, TOL o UTopovcOV Vo 0ICKCOVV ONUAVTIKT, £iTe OETIKN €ite apvnTiKn

emppon otV wKavotta piog extyeipnong 1 evog opyaviGrov vo, EMTHYEL TOVS GTOYOVS TOV

3) O éheyyoc eivar pio S1001KaGi0L HETPLAGHOD TOV KIvOHVOVL O€ EMimed0 MOV UTOPEL Vol
KOTOOTEL KATL TETOW0 OMOOEKTO OO TNV TAELPA TOV O1ELHVIVOVI®OV Kol O10IKOLVTI®V TNV

avtictoym entyeipnon N opyaviopud

Ao 10 TPOAVAPEPOLEVO KATUAYOVUE GTO GUUTEPAGLA TOG TO HLOIKNTIKO GLUPovA0
oe€dyet, kaboonyel kot katevBOver T Swdkacio T StakvPépvnong, evd 1 dtoiknon
dtedryet drodikacieg dtayeipiong Kot eEAEYXoL TV Kvovvev. To d1oikntikd cupfodAilo Kot 1
GLVEPYOGIN TV SLOIKOLVTIMV LE TOVG ECMTEPIKOVG EAEYKTEC KpivovTol amapaitnta yio TNV
OTOTEAECLLATIKY] EQAPLOYT] OA®V T®V JadKAGIOV. O pOLOG TOV ECMOTEPIKOL EAEYKTN elvar va
aflohoyel, va Pertidvel kot vo kKaBodnyel TIg avetépw avapepdpeveg dtodtkacies. Qg ek
TOOTOV, O E0MTEPIKOG EAEYYXOC Kpivetol g éva emiong (oTkd onueio tov &v yével

axorovBovpevov dwdkacudv (Reding et.al, 2013).

Xoupova pe tov Pickett (2010), o1 ecmtepikol eleyktég eivon og Béom va Pondncovv v

avatatn dloiknon pe tovg e€Ng TpOTOLG:

1) TTapakoroOBnon TV SPACTNPIOTHTOV TIC OTMOIEG 1 OvVATOTN O10iknon Ogv UTopel va

mapakolovdnoet 1 010

2) [Ipocd10ptoildg EVKAPIOV KoL EAXYIGTOTTOINGT TOV KIVOOVOV 0ITOTLYIG

3) Enicopwon ekBécemv oto avdTePa SLOIKNTIKA GTEAEYT

4) Tlpoctacio TG AvOTEPNG SIOIKNONG GE TEYVIKES OVUADGELS TTEPQ AT TG OIKEG TOVG YVAOOELS
5) TTapoyn TANPOPOPLOV Y10 T S1adIKAGI0 ANYNG ATOPACEDY

6) Avookomnon yo o péEALOV kabdG Kot yio To Toperdov

7) Bon0dvtog Toug Sl elplotég TV oTPATYIKOV oyediov Kol TI0épEVOV Katevbuviiplov
Babuav, va ta dwyepiloviar, emonuaivovtag v mopaficcn Tov SOOIKAGIOV KOl TOV

apy®OV TOV avlponiveoy STKIOUATOV

13

Institutional Repository - Library & Information Centre - University of Thessaly
01/05/2024 14:09:02 EEST - 18.221.4.52



O KVp1Log pOLOG TOV £0MTEPIKOV EAEYYOV givar va TpocsBécel a&io oTov opyavioud pe
TNV AOKNOYN EAEYKTIKOV Kol OLUPOLAELTIKOV dpactnpotitov. [lpémet va  esivon
OpOCTNPLOTNTEG EMYEIPNOIOKES, TAKTIKEG, OTPATNYIKEG Kol BEATIOTIKES. QQ0TOGO, 1 Epunveia
avtoh Tov polov elvor peydAn. To mpotopyikd kadnkovto Pondelog oe drodikocieg
dwyelptong, €réyyov kol OlakvPEépynong tov Kwdhvov eglvar dvvoaTd Vo TPOGIMGOVV
SlpopeTiKn a&io 6TOV 0PYUVIGHO. XTNV TPOYUATIKOTNTO, TO ETITEDO KO 1) TOLOTNTO AAAL Kot
TO. OMOTEAECHOTO TNG €V AOY® TapexOuevng Ponbetag eaptdvior amdAvta, omd TIG EOKEC
OVAYKEC TOV OPYOVIGUMOV 1] TOV €V EVEPYEID EMYEPNCEMV KOl TOV TOUEN €L TOV OTOiOV

dpactnprorotovvton (Reding et.al, 2013)

O Pickett (2010) onueudvel 6TL OpIOUEVA YOPOKTNPLOTIKA Topadelypata pmopel va

sivan to KGO

A) T'a Tovg 0pyavIGODS TOV dNULOVPYOVV EVa OIKOVOULKTG T EVPVTEPNG PVCENS GKAVOUAO,

N tpootiBépevn a&ia g vanpesiog eEAEyyov Ba dnpuovpyndel and Tov EAeyy0 CLULOPPOCTG.

B) T'ww opyaviopodg mov avamtdccovtar ypryopa, mn mpootiBépevn oio Oa  elvar

GUUPBOVAELTIKOD YOPAKTI PO VL0 TPOYPALLLOTO KOt EPYOL.

I') T tovg OpyOVIGHOUG Ol Omoiol €0PEVOVYV GE AVANTUGOOUEVES YDPES, UTOPOVV Vol
EQUPUOCTOVV EAEYYOL LE OMMOTEPO OKOMO TNV OMOTPOMN TNG OMATNG N TNG OWKOVOLUKNG

@OoEMS dtopHopdic.

A) T tovg moAveBviKoUg opyaviopovg, n mpootifépevn atio pmopel va eméAbel amd
dlayeipion TV KvoOvemV Kol oo T O10IKNTIKY] LEPLULVE TOV GLVTOVIGHLOVD TV TATPOPOPLDY

pe v €dpa ko ovto kabeéng (Pickett, 2010).

O Pitt et al. (2014) mapéyel o akoOUN KATYOPLOTOiNGt ToL PpOAOD TOV EGMTEPIKOD
eléyyov pe Baom Tov TUTO TNG OpYAveong Kol pe PAcm Tov ov évag opyYaviopHOg elval
ONUOG1Ioc M WIOTIKOG Kot Oyt pe Pdon to mepPdArlov Tov Opyaviopol, OT®MG TPOTEWVE O
Pickett (2010). ITo cvykekpipéva Yo Tov ONUOGLO TOREN, O POAOG TOV ECOTEPIKOL EAEYYOV
EMKEVIPMVETOL OTNV OTOTEAECUOTIKT KOl OITOSOTIKY OaTAvn TOV ONUOGIOV KEQaAaiov. XToV
WOOTIKO TOUEN, O POAOG TOL ECMTEPIKOD EAEYYOL UETPETOL KO EMIKEVIPOVETOL CTNV

KOVOTNTA TOV VO IKAVOTOlEL TOVG evilapepOpevovg Kot vo e&aopolilel képdn (Pitt et al.,
2014).

IMo va amopacicel To medio ePapUOYNS KOl VO EPUNVEVLGEL TOV POLO TOV OTOLTOVIEVOD

eAEYYOL, 0 eAeYKTNG B TPEMEL amapoITTOS Vo, avapePOel GTOV AEYOUEVO EAEYKTIKO «YAPTN»
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tov. O ecwmtepikdg eheyktig, 0o ypelaotel emiong va yvopilelt 1o LEIOGTAUEVO KOl
aKoAOVOOVUEVE ETAYYEALOTIKA TPOTLTO, TNV OTOGTOAY, TO OPOLLO KoL TO KPITNPLLL EMLTUYIOG
OV gAeyyouevov opyoviopov. Toviletor wotdc0, OTL 01 EAeyyol Ba TPEMEL AMAPOLTHTOS VoL
BooiCovtal otov Touén otov omoio Asrtovpyei 1 ekdotote eheyyouevn etarpeio(Pitt et al.,

2014).

O xaBopiopog vanpeciav eA&yyov mpootiféuevne atioc, Oa mpénel va Paciletal otov
0pIGd TOL E6MTEPIKOV EAEYYOL amd 10 Ivotitovto Ecmtepikdv Eleyktdv. Oa mpénel emiong
va dlvel amdvinon ot epwtioelg mov mpotewve o Pickett (2010): «llwg umopodue va
ovufiallovue KOADTEPO OTIC VINPETIES OLOYEIPLONG, EAEYYOV KO OLOKVPEPVIIONS TV KIVODVWV

UET® TOTO TV KAONKOVTYV oG OT0 KOl TV CUUPODAEDTIKDV POLDV LOSY.

EmunAéov, mpoteivetar and tov Pitt et al. (2014) 611 1 KoTOVONON TOV GTPOTNYIKOV
TPOTEPOLOTNTAOV OIVEL TANPOPOPIEC GTOV ECMTEPIKO EAEYKTN, GYETIKA LLE TO OV UmOpel vo
npootebel afia oe pia emyeipnon N €vav opyaviopo. Tavtdypova, 0 ecmMTEPIKOS EAEYKTNG
npénel vo. mpoomadnoel vo avtamokplfel oTIC TPOGOOKiEG TMV EVIPEPOUEVOV UEPDV,
EVOOUATMOVOVTOS J10OIKAGIES LETPNONG EMOOGEMV TOV EMKEVIPOVOVTOL GTIV OTOOOTIKOTEPT

KOl ATOTEAEGULATIKOTEPT] YPTON TEPLOPIGUEVOV TOPWV.

Onwc emonuaivel n Task Force Guidance kot 6mmg yopoktnplotikd emionpuoivouy 6to
mhaiocto g perétng tovg ot Reding et al. (2013), ot mepiocdtepol Eleyyol mpoodidovv a&ia
oe évav opyavicpd Mo Otav SELKOAVVOLY TNV EMKOWVOVIOL [e TN O10{KNoN GYETIKA UE TN
doun eAEYYOL Kol TNV OMOTEAECUATIKOTNTA TOV. Q6TOGO, N OTUOVTIKOTEPT] AgrTovpyio. TOV

€0MTEPIKOD EAEYYOL glvor vo Tapapével aveEaptnTog.

210 onpeio owtod, a&ilel va TovioTel OTL 0 AEYOUEVOC VTTOTAKTIKOG E0MTEPIKOG EAEYYOG
amotelel TYN oNUAVTIKOD KvdHvou Yo Tnv eAeyyouevn etaipeio. ITo ocvykekpéva, pmopet
Vo 00MYNOEL 6 OmdTn, € Oowovokn Cnuio, 6e KOTAGTPOPT TG PNUNG Kol TOV ETOPIKOV
ONMOTOG LG EMLYEPTUATIKNG OVTOTNTOG 1] OKOWO KOl VO, 00TV |CEL GE TANPT KOTAPPELGT Kot
TTOYEVOT TNG €TOpEiag. g €K TOVTOV, £IVOL OLGLMOESG, YO TN AELTOVPYIO TOL EGMOTEPLKOV
eAéyyov, va dtafétel aveEApTNTES YPOUUES ApLOdOTNTAG KOl VITOPOANG ekBEGE®V KO VoL £XEL
enapkn mpdsfacn oty emrponn eAEYyov. Ot Aertovpyieg ecmTEPIKOV €AEYYOL Oa Tpémel va
elvorl KaAQ Yp1LLOTOO0TOVEVES, OTEAEYMUEVES KO EKTOLOEVUEVES, LE AVOPOTIVO dSVVOUIKO, TO
omoio Oa drakatéyetan amd TIC KATAAANAEG EEE1OIKEVIEVEG OEEIOTNTEG OVAAOYQL LLE TN VO, TO

péyebog Kot TNV TOALTAOKOTNTO TOL AEITOLPYIKOV TEPIPAAAOVTOG EVOG OPYOVIGHOD. ZVV TOLG
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GALOIG, 1 CUUUOPP®ON UE TO EMOYYEAUATIKE TPOTLTOL TOL E0MOTEPIKOL EAEYYOL €ival €£vog

TPOTOG Y10, TV EMTVYESTEPT KOl ATOTEAECUATIKOTEPT doknor Tov (Ohja, 2012).

To ocbomnuo 1oV €0MTEPIKOD EAEYYOVL EMOIOKEL VO OSTNPNOEL TN AELTOVPYia
O0AOKAN POV TOL OPYOVIGUOD GE GUUPMVIO LLE TOL TPOYPALLLLOTO, KO TIG TTOATIKEG TNG Ol01KNOMG.
Kot pe v évvown ovtr «evtdooetar oto gvpvtepo M.LS.» (Management Information
System) mov etval emPOPTIGUEVO Vo EAEYYEL KOl v 0ELOAOYEL OANL TOL GLGTIHOTO OPYAVMOOTG
KoL Aertovpyiog g emyeipnong Kot va Aettovpyel g «devtepo paty ¢ Atoiknong (Mmoing

0., 1998).

1.3 IXTOPIKH ANAXKOITHXH TOY EXQTEPIKOY EAEIr'X0Y

To embyyeApo TOL €AEYYOL YEVIKOTEPU KOL O €0MTEPIKOS EAEYYXOC, EOKOTEPQ,
npoépyovtal €€ apyalotdtov xpoévov, dnwg vrootnpiletar and tov Pickett (2010). O matépag
TOVL GUYYPOVOL £CMTEPIKOV EAEYYOV, 0 Lawrence Sawyer, vmootpiée 011 0 €heyyoc AéEewv
npoépyetol amd v apyaio Poun. Ot apyaiot a&liopuatodyotl TpayHatomoloncay SNUOGIES Kot
TPOPOPIKEG EMAANDEVCELS TOV apyEi®V TOL NTAV YVOOTEG MG «OKPOUGELS AOYOUPLUGLLDVY.
Avm N exdAwon meptypaenke apydtepa pe Ttov 6po «Ereyyoc». Ilpoépyetat amd 10 Aativikd

Mupa «auditusy mov onpaivel «axpdaon» (Pickett, 2010).

Tov 13° awdva o éheyyoc AapBavel v tpéyovco onuacio g AéEng Verification
(epunveio, emkdpwon, emPefaionon). Ot pilec Tov ecmTEPKOD €AEYYOL €lvarl HaKPES Kot
Babiég, evromopéveg oe awmveg w.X. QotdG0, M YEVWNON TOV GOYYPOVOV ECOTEPIKAOV
eEAMEYY@V yivetal avTiAnmt amd TOAAOVG HE T ovotaon tov Ivotitovtov Ecwrtepikmv
Eleyktav (ITA). To ev AOym votitovto 10p0bnke to 1941 otigc Hvopéveg Iolteieg, pe ta

npota 24 péln tov (Reding et al., 2013).

H toyelo avantoén tov tvotitobtov, 1 TOyKOCU0 £TEKTACT], KaOMg emiong Kot M
oLVEYNGS €pELVa Kot avAmTLEN TPo@OdOTNGaY TV ££EMEN KO TPOOSO TOV EMAYYEALLOTOG TOV
ec0mTEPIKOV eAEYYOV. H Agttovpyia Tov eocmTEPIKOV €AEYYOL GpYLOE KLPIOS MG TPOGTACTNL
£€VOVTL KPOLCUAT®V Kol QUIVOUEVOV OmdTNnG, OPOopds Kol ATMOAEWS TEPLOVGLOKDV
otoyeimv. O1 ev evepyela opyaviopol Kot Ol KEPOOOKOMIKEG EMYEPNGES avENONKAY o€
péyebog Kot ToALTAOKATNTA, YEYOVOS OV 00NYNGE GTNV OMOKEVTIP®OT Tovg. H S1oiknon
aVTOV, O €K TOVTOV, YPelaldTay va a&loAOYNCEL ECOTEPIKA TIG AOYIOTIKEG TANPOPOPIES, Ol

omoieg aglomolovvTay Yo T ANYN GTPATNYIKNG CNUOCIOG OTOPACE®Y Ao TNV TAELPH TWV
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dwokovvtwv. Emiong, émpeme va eheyybel m amoteleopatikdTnTo TNG €£PYOCIOG KO VO

Srocpaiiotel 0TL dev devepyovvtay dOMeg evépyeteg (Ramamoorti, 2003).

Ot TpidTEg €TOIPEIEG TOV GLVEWONTOTOINCAV TIG OLVOTOTNTEC ECMTEPIKOV EAEYYOV,
TEPAV TOL EAEYYOV TOV OIKOVOUK®DV KOTOOTACE®V, NTOV Ol OClONPOSPOKEG Kol Ot
Brounyavieg Aavikng nodinone. Ipnyopa, o ecmtepcods EAeyyog €ytve €vag TPOTOG Yo VO
eleyyBovV OAEC 01 CLVOALNYEC KO VO, GUVOYIGTOVV 01 EMLYEPTUATIKEG OPOCTNPLOTNTES KOt OL
gv Yével dlodKaoieg Tovg. Me avtOV TOV TPOTO, 0 E0MTEPIKOS EAEYXOG TOPELXE TEPAUTEP®

TN poopieg kot e£ac@AAle akepotOTNTA Kot ovTikeevikotnto (Ramamoorti, 2003).

Q¢ ek T00TOV, 0 POAOG TOV EGMTEPIKOV EAEYYOVL GAAAEE OO TNV TLTKY VIOAANAIKN
Aertovpyio og o evpvTEPT TPOKTIKN dtayeipiong. O ecmTEPIKOG EAEYYOG TEPLYPAPETAL MG
dpactnploTa OV £PAPUOLEL aveEdptnTeg cuveneic dladikacieg Kot TPOTLTO EMBEDPNONG,
TPOKEWEVOD VO, EKTIUNGEL T GLVAPELN KOL TNV ATOS0GT OAOL 1) LEPOVS TMV EVEPYELDV EVTOG

TOV OPYOVIGLOV, GE Gyéom Ue To TtpdTuma (Autissier, 1998).

‘Eva and to tpoto péAn tov IIA, o Robert B. Milne, meptypdest to Adyo yia v
idpvon tov Ivotitovtov Ecotepikdv Eleyktadv og akorovbmg: To Ivatitovto eivon n ékpnén
NG TEMOIONONG TOV ECOTEPIKMOV EAEYKTMV, OTL TPOEPT OC EMTOKTIKY] avAyk™ 1 BEomion evog
OPYOVIGUOU OTN 00U TOV OUEPIKAVIKOV EMYEPNOEDV, VO, OVOTTOEOVY TO TPOYUOTIKO
EMAYYEALATIKO KOOEGTDG TOL £6MTEPIKOV eAEYYOL. [Tap’ dAo mov o1 pilec g dladKaciag Tov
eléyyou evromiletal 6N AOYIOTIKN, 0 PAGIKOG TG 6KOMOG PPICKETOL GTOV TOUEN TOV EAEYYXOV
g Owyeipiong. Ileprhapfdver mANpn  €VOOETOUPIKY] OIKOVOUIKT] KOl  EMLYEPTOLOKN

avaokonnon (Ramamoorti, 2003).

Katd ta npoto xpovia petd ) Béomion g vroypémong KoOEPMOONG SLOIKNTIKMV
cuUPov MoV oTIg eTALPEES, 0 E0MTEPIKOG EAEYY0G e€akoA0VO0VGE OKOUN VO, GUVOEETAL LLE TOV
eEotepkd €leyyo. O1 ecwtepikol eAeyKTéG cuvEyicay va Bonbovv oty avabewdpnon twv
OIKOVOUIKADV KOTOOGTAGEMY, OALL TO EMAYYEALQ OvOTTTOYONKE TEpauTépm. Mmopel var eummBOel
0Tl TEMKA Kabepdbnke wg coPapd kot mAnpeg emdyyedpa ot dexaetion Tov '70. To 1974

SeEnynoav o1 mparteg e&etdoelg Eykexpuévov Ecmtepcon Edeykn (Theiia, 2013).

Amo 10 1978, Oheg Ol OUEPIKOVIKEG EIONYUEVEG OTO YPNUOTICTNPLO ETANPEIEG
vroypeovvTay va dabétovy cuppfovievtikd cvpfoviia pe tpia Eog mévte aveEaptnto PEAN
(Autissier, 1998). Méypt exeivn v mepiodo, 1 Aettovpyict TOL £0MTEPIKOD EAEYYOL &iye

emiong avénbel, ®oTe vo CLUTEPIAAPEL TOV «ETYEPNOLOKO» TPOGUVATOAGHO, TOV £ivol O

17

Institutional Repository - Library & Information Centre - University of Thessaly
01/05/2024 14:09:02 EEST - 18.221.4.52



éleyyoc mov Aesrtovpyel pe v e&€toomn kot TV a&loAdynon NG EMAPKENG Kol TNG

amoteleopatikdtnTag GAA@V eAéyymv (Ramamoorti, 2003).

EmmAéov, n onuocio Tov E6mMTEPIKOD EAEYYOV GTNV OPYAVOTIKY 1Epopyia avénonke,
KoODC M emTLYIO TOV NTOV GUEGH GUVLPAGUEVN Kol OmOALTO €E0PTOUEVT amd TN oYEom
petalh ¢ emrpomng eAEYYov Kol TV vrevbuveov yioo Tov  eleyxOuEvo  opyavioud

(Ramamoorti, 2003).

Méypt 10 1990, o1 eowtepikoi eleyktég deényoyav AoyloTiKO EAEYY0 GE OIKOVOULKO,
EMYEPNOOKO Kol SOYEPIOTIKO EMMEDO KOl GE CUUUOPPMOOT HE TNV TPOGEYYIoT KIvOHVOL
Kot eAéyyov. EmumAéov, m Aertovpyio tOov €omTEPKOD €AEYYOL &iye Kataotel amoOAvTO
«Baciopévn ot Propnyovion PE TOVG ECMTEPIKOVS EAEYKTEC Vo pyalovtal 6ToV KAASO GToV
omoio ewikevoviat. To 1999, yw va ovumepildfer OAeg TIG TPEYOLGES OAAAYEC TOV
emyepnuoTikoy ylyvesOor ko va emektafodv ot pOAOL Kot 01 VIOYPEMOELS, To Ivotitovto
Ecwtepikdv Eleyktdv gpdppoce évav véo opiopd Tov €6MTEPIKOD EAEYYOL 1| LOPON TOV

onoiov givan yvoot péxpt kar onuepa (Theiia, 2016):

«O eowtepinog Eleyyog eivar pio. oveCopTnTy, OVTIKEIUEVIKY OlOOIKOTIO. Ol00PAIIoNS Kol
OVUPOVAEVTIKNS TOD amooKoTEl otV TpooTiOéuevy alio kai ot PeATian TV AE1TOVPYLOY EVOS
opyaviauov. Bonbaet Evav opyavioud vo mTOYEL TOVS GTOYODS TOV BETOVTAS Uio CUGTHUATIKY,
re1Bapynuévn Tpoaeyyian yio. v alloloynon kol ) PeAtioon TS OTOTEAECUATIKOTHTOS TV

O1001KATI0V OLOYEIPITNS KIVODVWY, EAEYYOV KO OLOKVPEPVITHCN.

Méoa and tig apyés tov 2000 ko T1g apyéc tov 2010, o eowTEPKOS EAEYYOG
eEeMyOnke YOp® amd avoTNPOTEPOLS KAVOVIGHOVS KOl TV ALENUEVN OVAYKT) Y10 KOVOVIGTIKY|
cuppdpewon. Emkevipombnke mepiocdtepo ot dwyeipion kwddvev, ™ Peitioon tov
EMYEPNCIOKAOV AEITOVPYIOV KOl TNG TANPOPOPIKNG Kot T payn pe ™ dwebopd. Avtd
opeiletal KLpIwG GTNV TOYKOCULO, OIKOVOULKT] DPECT) KOl GE TOAAG ETOUPIKE CKAVOOAQ TOL
0dnynoayv o€ vEoug VOLOLG Kot kKavoviopovs. H cuveyrg kan toyeio avamtuén Tov e6mTEPIKOV
eléyyov eml oelpd eT®V €xel TPoPodOTNOEl amd TNV TOYKOGUIOTOINGY|, TNV TE(VOAOYIKY|
aVATTLEN, TO NAEKTPOVIKO €UTOPLO Kot TNV ALEAVOUEVT] TOAVTAOKOTNTO TV OPYOVOTIKMV

doumv (Reding et al., 2013).

Tavtdypova, to Ivotitovto Ecwtepikdv Eheyktov emektdbnke oe 170 ydpeg Kot
€0don pe mepiocodtepo amd 180.000 péAn moaykoopimg. Ategdyel ocvvexymdg £pevves Kot

OVOTTUGOEL TPOKTIKEG, TOL EMITPEMOVV GTOV ECMTEPIKO EAEYYO VO TPOCAPUOLETOL KOl VL
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OVTOTOKPIVETOL OTIS GUVEXMG UETAPOAAOUEVEG AVAYKEG TMV OPYOVICUMV KOl TOV GOYYPOVOV

enmyelpnpotikdv ovrotitov (Theiia, 2016).
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KED®AAAIO 2. OI EXQTEPIKEX AIKAEIAEY (Internal Control)

2.1 ENNOIOAOT'IKH ITPOXEITIXEH

Xmv  obyxpovn Piproypapio, evtomilovior moAAOl OpIGHOL TGV  ECOTEPIKMV
duwAeidmv. Ouv Lakis & Giriunas (2008) toviCovv o6tt m Bt 1 AéEN «dwkheiday Exet
TOAMOTAOVC  OPIGHOVG KOl €VVOLEG. XUVEMMG, 1 &vvoll  «OWKAElday  meptlapPavet
SPOPETIKOVG 6TOYOVS, a&iec Kot emrtedypata mov Oa epapUOGTOVV GE 0pYOVIGHOVC. g ek
TOVTOV, AVOUEVETOL OTL 1] £VVOL0 TOV ECMTEPIKOV SIKAEIOWV UTOPEL VoL OP1oTEL HE TOIKIAOVG
TpOTovG. MdAloto, umopet vo katovondel Oiagopetikd kdbe @opd avaioyo pe TNV

KoTdoTao.

O Hightower (2008) 6pioe TIG £0OTEPIKES FIKAEIDEG MG «TPOYPULLO OPUCTNPLOTHTOV
7ov dnuovpynOnke ya va evromilet kot va moapakoiovdei mbavr €ékbeon o kivouvo, 1 omoia

Bo pTopovGE va 0ONYNOEL GE CTUAVTIKO GOAALLOL, TOPAAELYT, AvaKpiBELd 1} ATTATI.

Mdaiota, ot Hodgkinson (1971) kot Harris (1990), oto mAaicto tg HEAETNG TOVG
anédelEav OtL e€€yovia pOAO OTNV KOVOTNTA €VOG E0MTEPIKOL EAEYKTH] VO €VTOTILEL
KpovGUHaTa amatng kol OoAoeBopds oto eomTEPIKO TEPPAALOV  €VOG  OPYOVIGHOD,
dwdpapatiCer n wpobdmnpesio Kot Ta €11 emoyyeARaTIKNG Tov eumelpioc. [To ocvykexpéva,
anedelEav 0Tt 000 mePLoadTEPA €lvarl ta £Tn mPoHTNPEGING TOL E0MTEPIKOD EAEYKTY, TOCO
EVKOAOTEPO SVUVATAL VAL EVTOTICEL TETOO0V £100VE KPOVGHLATA, KATL TO OO0 EUPECMG EMPEPEL
®¢ OedoPEVO TAEOV TNV OMOTEAEGUOTIKOTEPT] EQOPLOYN TOV ECMOTEPIKOL EAEYYOVL GE £vav
opyaviopd. Me 1t oepd tovg, ot Kidwell et al. (1987) ko Callan (1992), ot0 mhaicio twv
UEAETOV TOVG, OmMESEEOV 1OYVPN CLOYETION UETOED TV ETOV TPOVTMPESiog Kot TNG
EMAYYEALATIKNG EUTEIPIOG TOV ECOTEPIKMY EAEYKTAOV KOL TNG OO TAELPAS TOVG EUPAVIONG
NOWNG ocovumeppopds, oto0 TAAICIO NG GOKNONG TOV  EMAYYEALOTIKOV EAEYKTIKOV
KaOnKOVI®OV TOovg, YeYovog To 0moio amotehel vav €K TOV POCIKOV TOPAYOVI®V AGKNONG
OTOTEAECUATIKOD E6MOTEPIKOV eAEYYOL. 'ETo1, BAoel TV avotépm pHeAeT®V, TPOKOTTEL EVa €K
TOV EPELVNTIKAV EPOTNUATOV, 1| KAALYT TV oTtoimVv avapéveral va oevepyndel oto mAaicto
NG TPOTOYEVOVG EPELVOG TNG €V AGY® SUTAMUATIKNG £PYOCING, Kol TO OToio £YKETOL GTO
«mOG0 Kot TG (apvntikd 1 Betikd) cvoyetileTon n Tpodpesioo Tov peELVNTIKOD delYHOTOG

LE TNV OTOTEAECUATIKOTNTO TNG EPUPUOYNG TOV ECMOTEPTKOV EAEYYOV.
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YvveyiCovtag, emonuoiveror 6tt 1o «Turnbull Report» omupovpyndnke amd to
APNUOTIOTNPLO TOLV Aovdivov. Ztn cuvéyel avobeopndnke Kol emkaiporomdnke and v
Ounada Avabeopnong Turnbull, mov ovotdOnke amd 10 ZvuPodAo ANUOGIOVOUIKNG
Avagopdag (FRC). Opilovv T1g e0mTEPIKEG OIKAEIDEG OC EVaL GVOTNUO ECOTEPIKOV EAEYYOL, TO
omoio mephapPaver TIC TOMTIKES, TIG O100IKAGIES, TO KOONKOVTO, TIC GUUTEPLPOPES Kot AAAEG

TTUYEG OGS ETALPELOG TTOV OMTOCKOTEL GUYKEVIPWTIKA GTO 0KOAOLOL:

- No 01EUKOAVVEL TNV OMOTEAEGUOTIKY] KOl OTOOOTIKY] AELTOVPYiD TOV, EMITPEMOVTAS TOV VL
avtamokpel KoTdAANAQ 0€ ONUAVTIKOVS EMLYEPNUOTIKOVS, AEITOLPYIKOVS, OIKOVOULKOVG,
GUUHOPPOVUEVOVG Kol GALOVG KIvOHVOLS Yo TNV €MiTeVEN TV GTOY®V NG £taipeiog. Avto
nepAapPavet T SEOANEN TOV TEPIOVGIAK®V GTOLYEIMV OO aKATAAANAT Xp1oT, KAOMOS Kot
amd OmOAEEG KOl OmMATEG Kol Vo JSWCQOAGEL TNV ovayvodplon Kot olayeipion tov

VIOYPEDGEDV.

-IIpocappoyn g ToOTNTOG TNG ECMTEPIKNG KOl TNG EEMTEPIKNG avaPOPdS. AvTo amantel
dttpnon KatdAAnAov apyxeiov Kot Slodikacidv, Tov SNUovpyodV por| EYKap®V, CYETIKOV

Kol a10MGTOV TANPOPOPLAV EVTOS KOl EKTOG TOL 0PYAVIGLOV.

-IIpocappoyn g CUUUOPPOONG LE TOVG IGYVLOVTES VOLOLS KOl KOVOVIGHLOVS, KaBdg Kol |e
TIG E0MTEPIKEG TOMTIKEG OGOV POPE TN cLUTEPLPOPA TV emtyelpfioewv (Chambers & Rand,
2010).

Qo61660, 0 T KOOGS oplopdg divetan and v Emrpony COSO. H gv Adyw emtpomn
givar por kown mpwtoPfoviio. TV TapakdTe® TEVIE opyavicpmv: American Accounting
Association, Apepwkavikd Ivotitovto Ihictomompuéveov Aoyiotov, Aebvég Owovopukod
Ivotitovto, Ivetitovto Ecotepwcodv Eieyktdv kot Ivotitovto Aoyotikdv Awyepicewv.
Elvar aplepopévo oty mopoyn MYETIKNG OKEYNG HEC® NG OVATTLENG TANMGIOV Kot
KoM YNONG OYETIKA LE TN OLOYEIPIOT EMYEPNUOTIKOV KIVOOVOV, TOV ECMOTEPIKO EAEYYO Kol

v arotponn g andng (Coso, 2017).

To oloxAnpopévo mhaicto ecwteptkov ehéyyov Tov COSO avayvopileton d1eBvag Kot
péAota coumeptAnednke Kou 6to vopo Sarbanes-Oxley to 2002. Xdpewva pe tov Hightower

(2008), k4O €yyePid10 EGMOTEPIKOV EALYYOV AVAPEPETOL GE QVTO.

To COSO «aBopoe T eocmtepikéc OwAeideg ¢ Oadkacio, m  omoia
TPOYLOTOTOIEITOL ATd TO O101KNTIKO GLUPOVA0, TN O101KNON KOl TO AOTO TPOGMOTIKO LILOG

OIKOVOUIKNG OVTOTNTOG, e OKOTO TNV Tapoyn €0A0YNS BefatdtTnTog oYeTIKA He TV eMiTELEN
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oTOYWV oL oyeTilovTal pe TIG Aettovpyieg, TNV vToPoin ekBEcE®MV Kat T GLUUOPPMOOT TOVG

(Everson et al., 2013).

[TapdAio mov vdpyovV TOALOL OPIGLOTL TOV ECOTEPIKDOV OIKAEId®V, AVTES ALGYOAOVVTOL
Kuplog pe epyareia dtayeipiong g S10iknong Hiog OIKOVOUIKNAG OVIOTNTAG, TOV GUUPAAAOVY
OTOV EAEYY0 TOV OlAOIKACIOV Kol otnv emitevén tov emysipnuotikov otdyov (Lakis &

Giriunas, 2008).

2.2 0 POAOX TON EXQTEPIKQN AIKAEIAQN XTIXE ENNIXEIPHXEIX

H mo oAloxAnpopévn dmoyn v 10 pOAO TOV £0OTEPIKOV OKAEd®V oE [a
EMYEPNUOTIKT] OVTOTNTA TopovotdleTor Kot Olagaivetar omd to mAaiclo Tov idov TOV
€0mTEPIKOV eAEYYOV. o cuyKeKkpEVA, 01 ECMTEPIKES SIKAEIdEC GLVOEOLY TOV OPIGUO KaL TO
KOplL oToLElol TOL €0MTEPIKOV €AEYYOL. Q0TOG0, 0 POAOG TOL EGMTEPIKOV EAEYYOL
AVTITPOCAOTEVETAL OO TO TAAICLO E0MTEPIKOV AEYYOL oL avantvydnke and to COSO. To
mhoicto COSO egival 10 O ovayVOPIGUEVO KOl EQOPLOGUEVO VPIGTAUEVO TTAAIGLO d1EBVAC.
EmmAéov, eivon e wkavomomtikd Pabud aventuypévo kot nom ONUOGIEVUEVO amtd TO £TOG
1992 «wor mpoopdatwg evnuepopévo ev €ter 2013, Emopéveg, mapéxer  mApelg

EMKALPOTONEVES YVDGELS GYETIKA LLE TO €V AOY® BENQL.

Yrdpyovv kot emmAéov yvooTd mhaicta, 6Tmg yuo wapddetypa o COSO (Kpurmpa
EAéyyov) and 10 Kavadikd Ivetitovto Opkotodv Aoyiotdv (CPACanada), n ék0eon Turnbull
amd to Xvpfovio Anpoctovopikng ITAnpopopnong oto Hvopévo Baciieo kot to J-SOX
ard 10  ZopPodo  Aoywotikdv  Emyeipnocewv tov  lamovikov  Opyoviopov
Xpnpotootkovoukdv Yanpeoudv. Ta TeAentoime avaeepopeva TAoiclo ®oTtdc0, Oev elval
TOG0 MMUOPIAY o€ TOYKOGHIO €Mimedo Kot teivovv va epapuolovionr g ent To mheioTov OTIg
ADOPEG TPOoEAELONG TOVG. Q20TOCO, Ol GTOYOL KOl TO MAOIGLO ECMOTEPIKOL EAEYYOL KOl TOV
€0MTEPIKMDV dKAEdmV eivar cuvnibmg mapopola (Graham, 2015; Schell, 2019; Lexology,
2008).

To oyxeddypappa 1 axorobBwg deiyvel 10 evnuepopévo miaicio COSO ev éter 2013.
[Tapovcialetan pe n Hopen KOPOL, Y10, VO AVTITPOGMOTEVEL TO YEYOVOG OTL TOL GLOTOUTIKA LEPT

emmpedlovv To £va T0 GAAO, OAAG Kot TV 10100 TNV EMYEIPNUATIKY OVTOTNTA ETE GE EMIMEDO
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EMYEPNUOTIKO EITE CLYKEKPIUEVO GE L OLOLPETT), TEPLPEPELOKT 1] EVOElDL YpappUn TPOIOVI®V
(Graham, 2015):

Ixediaypappa 1. Zuotatikd Mépn Evnuepwpévou NMAawciov COSO (Graham, 2015)

Onwg o@aivetar 610 avoTEP® OYNUO, O £0MTEPIKOS EAEYYOC €xel mEvie KOPLEG
CLUVIGTOGES TOV EUPAVIfOVTOL OTIS EMPEPOVS GEPES: mepPdriov eAéyyov, a&loAdynon
KWvoOvov, OpactnplotnTeg eAEYXOV, OPOCTNPLOTNTEG TANPOPOPNONG KOl ETIKOVOVING Kol

OpaCTNPLOTNTEG TOPAKOAOVONGONG. ZVUVOETOVLY TOV «OTOTEAEGUOTIKO» £0MTEPIKO EAEYYO Ko
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TIG E0MTEPIKES OKAEIDEG KOl EMTPEMOVY TNV EMTELEN TOV GTOY®V TNG EMXEPTUOTIKNG
ovtomtoc. Ot ev Aoym otodyot eppovioviarl oe KaOeteg omhes: Agttovpyiec, Avapopéc kot
Soppdpemon. ‘Exovv avtiktvmo o610 €mimedo OopyoveTIKNG OOUNG TNG ETUXEPMUOTIKNG
ovVTOTNTOG: EMMEOO €GOS0V, OOUPEST), LOVADN AEITOVPYIOG KO LOVASN TOPOYNS VANPECLDV,

oG dapaivetal amd TV Tpitn didotact Tov KOPov.

Xoupova  pe  avagopd otov optopd tov COSO, o1 socmtepikég  OuKAeideg

AVTUTPOGMOTEVOLV [0l O10dTKOG10, TOL EEACPAAILEL TNV EMITEVEN TOV CTOY®V:
1) Acrtovpyikéc - ATOTEAEGLOTIKEC AEITOVPYiEG
2) ITAnpopdpnon - Admiotn Xpnuatootkovoutkn Avapopa

3) Zoppdpemon pe vopovg kot kavoviepovg (Graham, 2015).

Yoiotavtalr, cuov to1g GAAolg, mévie Pacikd otoyeia, too omoia Ompovpyodv Kot
Tpodyovv T ddikacio Tov ecmtepikod eAéyyov (Graham, 2015; Rutgers Accounting Web,
2015):

1) Tepipdrrov eréyyov - Tt €idovg pnvopa 6tédvel M 810iknon 6TOVG VIOAANAOLEC TNG

EMYEIPNONG YO TN ONUOAGI0 TOV ECOTEPIKOD EAEYYOV;

2) A&oloynom Kwvdvuvov - m dloiknon ektedel v afloddynon tov Kwvdhvov. Xg ovtd TO

mAoiclo, KatafaAletor peyoldTepT TPOSTADELD OTTOV VITAPYEL O LEYAADTEPOG KIVOLVOG.

3) Apaotnprotreg EAEYX0L — aVTITPOGOREVOVV T GNUELD ETL TV OTOIMV EMKEVTPOVOVTOL
0l £0MTEPIKOL EAEYYOL Kol Ol E0MTEPIKES dkAeldeG. XapaKkTnploTikd mapadeiypato T€Toon
eldovg mepmTO®oEMV €ivol 0 JYWPICHOS KAONKOVT®VY, 1 Topoy] ££0VGI000TICEMY Kol Ol

TPOLYLLOTOTOIOVLEVES GUVOALOYEG Kl O0OGOANYiEG

4) TTAnpoeopieg Kol EMKOWVOVIO - TOL EIVOL TO. OIKOVOUIKG OTOTEAEGLOTO KOl GE TOLOV
Kowvomolovvtal oty emyeipnon; Ilog emkovovovv ta tunuoto petald tovg, Eivon
E0MTEPIKN M eMKOVOVia (LEcO oTNV eMYeipN o) 0ALA Kol eEWTEPIKT (GTOVG PLETOYOLS KO TOL

Aowmd evOLOQEPOEVD LEPT);

5) TlapakoAovOnon - mdOC eAEYXOVIOL Ol E0MTEPIKES dlepyacieg amd Tn O10iknon Tng
emyeipnong. Xto onueio awtd mepthapuPdvovior dlad1KAGIES TAKTIKNG TopaKoA0VONoNG Yo

™V amokdAvyn enipoyov nmudtov. Me autév Tov 1poémo dtacoriletor 6Tt T0 TPOPAN LA
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emkowvmveitanl kot Bpickovtal ot BEATIoTEG AVGELS Yo TNV €KAoTOTE TTEPinT®ON. OVGIUCTIKG

TPOKELTOL Y10, [0 OTAVTNOT G€ Vo SuVAIKA LETAPOAALOUEVO TEPIPAAAOV.

Modi, pe v tpitn dtdlotacn tov KOPOL, To GLOTATIKA GTOLXEID KOl Ol GTOYOL TOV

moiciov COSO, dnuovpyodv po gukapio Yo OTOTEAEGUOTIKY EPOPLOYT TOV ECOTEPIKAOV
SKAEId V.

To emyeipnuatikd mepfdriov kot 1M  moltiky  Owayeipiong, elvar  emiong
QMOTELECUATIKEG 0N Onpovpyio TePtPAALOVTOg eAEYYOV Kol OTIS £0MTEPIKEG OkAeidec. Ot
Kkivovvol Tov Tpocdlopilovtal Mg TPOG TOVG GTPATNYIKOVGS, OTKOVOUIKOVS KOt ETLYELPNGLOKOVG
GTOYOVS WOG OKOVOULKNG ovidttag dtadpapatilouy onuavtikdé pOAO GTOV TPOGIOPIGUO
TOV OYEOOGHOD TOV OPOCTNPIOTATOV TOV ECMOTEPIKOD EAEYYOV KOl TOV E0MTEPIKAOV
ducdeidwv. H mnpoeodpnon, n emikovovio kKot 1 tapoakoiovdnorn cvufdilovy eniong otnv
aloddynon NG OMOTEAEGUOTIKOTNTOG TOV OPACTNPLOTATOV TOL ECMOTEPKOD EAEYYOL

(Kontogeorgis, 2018).

O poLog oL E0MTEPIKOD EAEYYOL €lvar vo fondnoet pior ETLYEPNUATIKY OVTOTNTO VO
EMTVYEL GLYKEKPLUEVOLS 6TOYXO0VGS. O poAoc Tov Thausiov tov COSO eivan va katevBvvel Tig
€0MTEPIKEG OKAEIDEG KO VO EMTPEYEL TNV VAOTOINCT] OVTOV TOV GTOYWOV, XPNCLOTOIDOVTOG
BeAtiopéveg opyavmTikég ETOO0ELS Kol TNV 1010 TNV €Ta1pikn dtakvPEpynon. Q¢ ek ToVTOVL,
elval (oTiKNg onuaciog OAEC ol SOUEC VO CUUUOPOAOVOVTOL LE TIS OPYXEG TOV EGMTEPIKOV
ELEYYOL KOl TV E0AOTEPIKMV OIKAEId®V. Ot ev AOY® apyég Tpémel, Emiong, va eival GYeTIKEG
pe v 0w v emyeipnon v omoia avtimpocwnevovy. Mdovo pe ovtév tov TPOTO
onuovpyeitan mpootBépevn aélo oe ol emyeipnon HEcO amd TIG E0MTEPIKES OIKAEIDEC
(Graham, 2015).

Boowd o@éhn, Ta omoio TpokOTTOUV amd TIC E0MTEPIKES OUKAeideC glvarl N avénuévn
OTOTEAECUATIKOTNTO TOV AELITOVPYIDOV Kot 1) dtoyeipion twv Kivdvvev. Qotdco, 1 dlayeipion

Ba vrootnpryBel kar amd o akdlovba (Kontogeorgis, 2018):

1) gpoppoyn TVTOTOMUEVEOVY SOSIKAGLDV, KOVOVOV Kol KOVOVIGILMV
2) T0 KUKAOPOPOVV EVEPYNTIKO TNG EMLYELPNUATIKNG OVIOTNTOC

3) mopoy aEOTIOTNG XPMLOTOOIKOVOLLKAG TTANPOPOPNONG

4) e£0o@IMOT GUUUOPPMOONG LLE TOVG VOLOVS KOl TOVG KOVOVIGHOVG

5) e&dletym TV £603MV N TOV ATOAEIDOV TOV SAOEGIH®V TOP®V
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6) TpocavVATOMGUOG 6TO GTOYO KOl 6TV aKPIN ARYN amo@dcemy
7) TPOGdIOPIGUOG KOt TPOANYN TG OATNG

Ta avenapKy GLGTHLOTO ECMOTEPIKOD EAEYYOL KOl Ol OAVETAPKEIS EGMTEPIKEG OKAEIDES
B amotelovoay eumdOI0 Yoo TNV TEPUTEP® Ko Toeior avamtvén g emyeipnong. Eivon
ONUOVTIKO, KOTO TNV OVATTLUEN TOV ECOTEPIKMOV OKAEIO®V, Vo LEICTATOL AVTUTOKPIOT) CE
OLYKEKPLUEVOLG Kot Pactkovg Kwvdvvovs. Ilpémel, emiong, 10 TAGICIO TOV E0MTEPIKAOV
OuKAeld®V Vo elval OKOVOHIKG 0Omm0d0TIKO Kot OAOKANPOUEVO, KOODC KOl GUVETES Kol

Katavontd amd 6lovg tovg epyalouévouve (Mosher, 2009).

O ecmTEPIKOG EAEYYOC KOl MG EK TOVTOL Ol E0MTEPIKEG OKAEIdEC, gival PéEPOG TV
Bacikdv epyodeimv EAEYYOV TOV EMYEIPNCEDYV, TOV EMITPEMEL OTIG ETALPEIEG VO, EMTVYOVV £V
TAEOVEKTN IO EVAVTL TOV GAA®V 6TOV KAAJO0 €Ml TOV 0010V OPUGTNPLOTOLOVVTOL. ZOUPDVOL [LE
tovg Lakis & Giriunas (2012), udévo 0 OTOTEAECUATIKOG E0MTEPIKOG EAEYYOC KOl Ot
E0MTEPIKEG OKAEIDEG, UTOPOLV VO dMGOLV o dSLVOTOTNTA EMITELENC TOV EMUEPOVS
TI0épEVOV oTOY®V TNG EMYEipNONG TOV EAEYYETAL. AVTO, EMITUYYAVETOL LUE TOV EAEYXO TMV
KvOUVoOV kot TNV wovotnto avtiinyme, mpoPieync kor eEdAewyng tov ametlov. Ot
e0MTEPIKEG  OwAeldeg amoteAoOV  mNYN  OCEAAEWNS O©TO  GLVEXDS  UETOPOAAOUEVO
EMYEPNUATIKO TEPPAALOV Kot Oyl ATADS Evav 01KOVOUIKO EAeyyo. 2g ek TovTOL, O TPémel
va pappolovior KoAd, vo TopaKoAOVOOVVTOL Kol VO EVILEPDVOVTOL GUVEX®DS, GTO TAOIGLO

™G KaONUEPIVIG dPUGTNPLOTOINGNG LIS ETLXEIPTLOTIKNG OVTOTNTAG.

2.3 IXTOPIKH ANAXKOITHXH TQN EXQTEPIKQN AIKAEIAQN

Ot ecmTepikég dukheideg, ypovikd, evromilovior oty «IIpodn Eroyn - Bapviwviakn
kot Aryvrtiokny (Lee, 1971). Yrdpyovv evoei&elg epaployns Tov ecOTEPIKOV SIKAEId®V, Kot
evtomilovtal 6TIg pOUATKEG KO EAANVIKES avTokpatopies, otov Mesaimva Kot 6Tovg dEKaTo

éxto ko dékarto ERdopo awva (Lee, 1971).

2oppova pe toug Hackett & Mobley (1976), peta&d tov 1500 ko tov 1850, ot
E0MTEPIKEG OIKAEIDEG, YpNOLOTOMONKAY HECH TNG AVATTLENG TOL SITAOYPAPIKOD AOYIGTIKOV
GLOTHHOTOG. AVTO, GUVENIGE VO, YPNCLLOTOLEITOL HOVO O GVGTNLO EAEYYOV Y10 CUVOALOYEG

To1G peTpntoic, €mg kot to £10¢ 1905.
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H Buoopnyovikr Eravdotaon kot to cuveydg avéoavopevo péyedog twv eTtopeiav,
onuatoddToav Wwitepa v wepiodo petacd 1905 ko 1933, Tote, koTé0TN EUPAVEG OTL T
£€KTOOT TOL EAEYYOVL KOl TOV E0OTEPIKMOV OIKAEID®V, TOV £YIVOV OTO AOYIGTIKA GUGTNLLOTO
énpene vo. Boacilovioar oty aEOAOYNON TNG OMOTEAECUOTIKOTNTOG TOV GUGTHUOTOS TOV
€0MTEPIKOV EAEYYOL. XT0 onueio avtd, TovileTar OTL TO KPOy TNG YPNUOTICTNPLOKNG AyOpdag,
10 1929, opelldotav 08 KOKEC TPOUKTIKEG YPNUOTOOIKOVOUIKNG TANPOPOPNONG KOl GE KOKN
To10TNTO E6MTEPIKAOV OKAEIdwV. H avtiAnmt voukn evfovn tov eleyktov, mov e&étalov ta
GUOTNHLLOTO. ECMTEPIKOV EAEYYOL TMV MEAATOV TOVG, OOTNPNOCE TNV Ta)ElD OvATTLEN TV

eontepikav dikAeidwv (Hackett & Mobley, 1976).

To 1949, avortoydnke 0 OPIGUOC TOV ECOTEPIKMY OIKAEID®OV amd 10 AUEPIKOVIKO
Ivotitovto [Tictonompévov Aoyiotov (AICPA). Ot ecmtepikég duheideg opiotnkav TOTE MG
o010 KOl AOUTG GLVTOVIGUEVO LECH 1) TPOTOL TOL TPOEPYOVTOL alTd TNV 1010 TNV EMyeipnon,
HE KOO VoL 1A TNPNOEL ACPOAT TO TEPLOVGLOKE TNG GTOLKElD, TNV A&lOTIGTIO TOV OEGOUEVMV
™mg, ™V adéNon G amOTEAECUATIKOTNTAG TG KOl TN OGOAAGT NG OXEPICTIKNG NG

noltikng (Lakis & Giriunas, 2012).

Metd to 1949, o1 ecmtepkcéc dikAeideg evnuepmvovtov cuvexdc. Ev cvveyeia, o
AN €EEMEN emnABe pe v ToMTIKY| avatapoyn s Watergate kot tnv emakodiovdn £ykpion
oV VOpoL Tepl depBapuévov mpaktikmv, gv €tel 1977 (FCPA). Ilpokerton yio ki wov
umopel va ennpéoce TN ONUOGIOVOUIKT Oloyelplon TV €TOPEIOV TOV &lvarl vrevBuveg ya
TOVG E0MTEPIKOVS AOYI0TIKOVG EAEYYOoVS. Ontwg cuvoyiler o Moeller (2011), to FCPA rrtav
éva 1oYVpOd GVUVOAO KavOvVeV eTopikng dwakvBépvnong ko, Adyw tov FCPA, moAAid
SOKNTIKA GLUPOVALN KO Ol EAEYKTIKEG EMITPOTES TOVG GpyLoav vo enaveEetdlovy evepyd

TOVG EGMTEPIKOVG EAEYYOVG KO TIG ECOTEPIKES OIKAEIDEG OTIG EMYEIPNOELS TOVC.

Qo1660, Tapd v VwcBETon Tov FCPA, dev vmpye eviaiog 0pioOG TOV EGOTEPIKMV
dudeldwv eketvn tn otiyun. Hapd 11g Tpocdokieg moAA®V, dev vnpyav mpdcsbetol opiopol
obte petayevéotepo. To FCPA  avénoe v  evaioOnromoinomn vy v ovaykn
OTOTEAECUATIKOD E0MOTEPIKOV EAEYYOV HeTAlD ToV emyelpnoemy. QotOc0, dev LINPEE Kapia
YVOON CGYETIKA LE TO TL TPAYHUOTL CHUAVE KOADS E0OTEPIKOG EAEYYOC. AgV vIPYOV TPOTLTTO,
CGYETIKA LLE TNV EQAPLOYY], TNV VIOPOAN €KOEGEDV 1) TNV TOLOTNTO TOV ECMTEPIKAOV EAEYY MOV

OTIG EMLYEPNOELG.

Mo va amavimoet oto wpoPAnua, n AICPA e£édmwoe pia oelpd dMNAOCEOV Yo To

eleyktikd mwpdtuma (SAS) oyeTikd pe T TPOTLTO ECMTEPIKOV EAEYYOL KOTA TO TPADTO
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eEaunvo g dekaetiog Tov 1980. [To cvykekpyiéva, TomoToiNGe TNV 0POLOYi KOl TIC £VVOLES
TOV EGMTEPIKOD EAEYYOV KOl TOV E6MOTEPIKMV dkAEIdwV. Tavtoypova, n E6vik) Enttporn yuo
mv Ilapavoun YmoPoAy ExBécewv, m omoio emovoudotnke &v ovveyelo  Treadway
Commission, eneepydotnke Kot dnpocicvoe pio. Ekbeon mov TPocdldpioe Taplyovieg Tov
SLELKOALVOV KOl EUVOOVCAV TNV OVOEOPE TOV SOAM®V OWKOVOUKOV avapopdv (Moeller,

2013).

Avtol o1 mapdyovieg amotéAecav Evav TPOeOv AOYO Yl TI OmMOTVYIEG TWV
EMYEPNCEDV, TOV LYNAO TANO®PIGHO Kol TO LYNAG €MTOKIO. OV KLPLPYOVGOV GTHV
apepIKavVIKn otkovopio ot dekaetio tov 1970 kot tov 1980. H 1010 £ékBeom, mpoydpnoe oe
GLGTACELS TTPOG TN J0ikNOT, TA OOKNTIKA GUUPOVALN, TO AOYIGTIKO EmMAyyeAlO Kot GAAM

ototyela oyeTikd pe T ecmTepikég dkAeideg (Moeller, 2013).

[Ipocdiopicav emiong v amovcio. GLVEKTIKOD OPIGHOD TOV EGMTEPIKOV EAEYYOL Kot
TOV ECOTEPIKOV OWKAEId®V, ®G anelln. Zvvenwg, n Emrpony COSO, n omola emiPAémel v

Treadway Commission, £0ece mg 6TOYO TOV TPOGIOPIGUO TMOV ECOTEPIKAV EAEYXMV.

Q¢ amotéhespa, To 1990, n COSO dnpoocievoe éva oyédo mhoisiov COSO, to onoio
TPOCUPUOCTNKE Kol OTEAEVOEPDONKE €K VEOU G OAOKANPOUEVO TAOIGIO ECMTEPIKOV EAEYYOV

10 1992. 'Eywve éva avayvopiopuévo TpOTuTo Yo amoTEAEGLOTIKO e6mTEPIKO EAeyyo (Moeller,
2013; Hightower, 2008).

To mhaiclo emavoakvkAopopnoe kot At to 2013, yo va kaAdyel TIg aAlayég GTo
TEPPAAAOV TOV EMYEPNCEDV KOl TOL AELTOLPYIKOV Tovg TeptBdAiovtog. To 2002, o vouog
Sarbanes-Oxley Act (SOX) anehevBepdOnke ®¢ amdKplon 6T, LEYAAN ETULPIKAE Kot AOYIOTIKG
okavoora. IIpokAnOnkav ovv tolg GAAOLG, KaToppedoElS etapeldy, Omwg sivor eml
napoadeiypatt 1 Enron, 1 WorldCom, n Ahold, n Parmalat kot €161, y4Onke n epmotocivy

tov enevovutov (Lakis & Giriunas, 2012).

H xaBiépwon g ev Adyw vopobesioc, 0dnynce otn pOOUON TG XPTNLUATOOIKOVOIKNG
TPOKTIKNG KOl TNG £TOPLKNG dtakvPEpvnong. [Ipdkettar yia pia EkPoacn mov evelye onpovtiko
aVTIKTLUTO OTIG emyelpnoelg taykoouiog. Emmiéov, 1o apBpo 404 tov vopov, emPdiier
ypnon tov mhaciov COSO ot €moleg ASI0AOYAGES TOV ECOTEPIKOV EAEYXWOV TOV
epopuoloviol oe EMYEPNOES, OAAL KOl OTIC €0MTEPIKEG OwAeides. XOppova pe TOV
Hightower (2008), xé0e eyyepidto ecmtepkol eAEyyov avagépetol onpepa oty Emtpony
Opyavicpumv Xopnywowv tov IThaicto ¢ Treadway Commission (COSO) ka1 otov Nouo
Sarbanes-Oxley (SOX).
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KE®AAAIO 3. H AIAXEIPIZH KOXTOYX (Cost Management)

3.1 ENNOIOAOT'IKH ITPOXEITIXEH

Qg dyeipton 1oV KOGTOVG, d1EBVMG Yvwatn pe tov Opo Cost Management, vosital o
ELEYYOG TOV TPAYUATIKOV 1 TPOPAETOUEVOV OOTOVOV UG ETLYEPNUATIKNG ovTotTnTag. H
EQOPLOYN NG dladikaciog TG dlayeiplong KOGTOVG, dlevepyeitol Katdmy g akolovonong

TV Katwb emuépovg Pnudrev (Bragg, 2018):

1) ZuAAOYH TANPOPOPLOK®OV SESOUEVOV, CYETIKA LE TO TPEXOV KOl TO TPOPAETOLEVO KOGTOC.
Ot ev Mdym mAnpoopieg dvvavtol vo GVYKEVIP®OOUV HEGH EVOG GLGTHIATOG KOGTOAIYNONG,
Baoel TV EMPEPOVS FPAGTNPLOTHTOV 1 KATOL0G AydTEPO €mMionung Hebodoroyiog cLALOYNG.
To mpoPrendpevo kdoTOG, TPoEpyeTol amd GLYKPICELS e TOPOUOEG CUVOAAAYEG 1 Ao
EKTIUNGELS PACEL TOV KIVIGEDV T®OV NON YPNOUYLOTOOVUEVAOV KOl EVEPYADV AOYAPLOCUDV TNG

emyeipnonge.

2) "EXeyyog TV GLAAEYOUEVOV TANPOQOPIOV TPOKEUEVOL VA StaPavel £6v To KOGTOG dhvaTal
va peiwbel N axopa kot vo omoeevydel €& odokAnpov. H ev Aoym dwdikacio, pmopet vo
nepapfPavel Tov dtouympiopd Tov KOoToVG o€ otafepd, HeTaANTO Kot LEIKTO, OAAL Kot TV
avafedpnon tov, Kabdg emiong Kot TNV avAALGN TOV OVTIKTUTOU GTIC OVTOY®OVIOTIKEG KOl
OLOELOELG EMYEPNOELS KAl TN GUYKPLON TOL VOIGTAUEVOL KOGTOVG LE T OVTIGTOL( O EMITESD

KOGTOVG, TO 0Toin EVTOTILOVTOL GTIC ETAPEIES AVOLPOPAG.

3) Avogopd kot epUNVEIN TOV OTOTEAECUATOV TNG aVAAVONE TNG SlayEIPLONG KOGTOVS, WE

TPOTEWVOUEVEG KOl GUVIGTOUEVEG EVEPYELEG.

4) Anuovpyio. EAEYY®V TPOKEIUEVOL VO SAGPAMOTEL OTL OL aAAYEG, Ol 0moieg emiPBariovTol

amd T O010iknomn, TNPOVVTOL LE TOV TPOPAETOUEVO TPOTO.

5) TlopoakorobOnon tov TLXOLVOOV CAlAYOV, TOL emPARONKaY omd TN Oloiknon g
OTOTEAECLO TNG AVOTEP® AVAAVONG, TPOKEIUEVOL VO O1APOVEL O TPOTOC LE TOV OTTOT0 OL €V

MOy emPariopeveg petappuOuicels £(ovv TPOTOTOMGEL TO TPOPIA KOGTOVG TNG EMYEIpNONC.

210 onueio owto, devkpvileTon OTL 6€ TEPIMTMOOT KATA TNV OTOI0L LU0 ETLYEPTLOTIKT
povéoa katafaiiel Tpoomdbelec dlayeiplong TOV KOOTMOV, TO. OTOl0 EIVOL GUVLPOUGUEVOL LIE
UEALOVTIKEG OpaoTNPLOTNTES, OGS elvar eml Tapadelyatt 0 oYedAGUOS EVOG VEOL TPOIOVTOC

N N KATOoKELY] €VOG VEOL KTpiov, TOTE Ol EMUEPOVS OTOITOVUEVES OPACTNPLOTNTES OV
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amoptiCouv 1t Swdwkacio g Olayeiplong Tov KOGTOLG &ivol KOTMG Sl0POPOTOUEVES

(Bragg, 2018).

Ev oAlyoig, 1 dwyeipion tov k6cTOLG £lvan €va gvpl B€ua, To omolo ecwrAeiel pia
TOKIAOLOPPIO.  OPACTNPLOTATOV GUVAAOYNG, OVAALONG, ovaeopds kot eAéyyov. Kabe
EMYEPNUOTIKY povada, 1 omoio embBupel vo mapopeivel kepdo@oOpa G€ HaKpOTpOBecUN
Baon, Ba ypelootel vo emevohEL ONUOVTIKO HEPOG TOV TAPAYMYIKOV Y¥POVOL NG, OTN

dwadikacio dioyeipiong tov kdéotovg (Bragg, 2018).

3.2 H XHMAZXIA THX AIAXEIPIXHX KOXTOYZX XTIX EIIIXEIPHXEIX

O okomdg g dwyeiptong Tov KOGTOVS Eival Vo S1AGPAMGTEL | EMAPKNG TPOSPOPA
KeEPaAQI®V omd TN cOOTH TNYN KE TO €AAYIOTO SLVOTO KOGTOG KOt TV KOTAAANAN YPOVIKN
otiyun og pio emyeipnon, TPOKEWEVOL OVTH, VO KOTOOTEL KOV VO KOADYEL TIC AVAYKES
APNUATOOOTNONG TNG. XT0 TANIGLO QVTO, TPEMEL VO Yivel avdALGT KOGTOVG-0PEAOVS Omd
OLIPOPES EVOALUKTIKEG TINYEG, TPV OO TV OTOKTNGCT KEPAAI®V OO KATOW0 GUYKEKPIUEVT
myn. 10 onpeio avtod, a&oonueiowto givor Ot eotiog TOV OALETAAANA®Y Kol porydoimv
aAAOYDV, TIG OTOIEC £YOVV LIOCTEL Ol YPMNUATOOIKOVOUIKEG dPACTNPLOTNTEG GTO TAOIGIO TNG
GLYYPOVNG ETOYNS, M Olayeiplon KOGTOVG £xel amokTnoet Widlovsa Kot faphvovsa onuocia,
N omoio kadictator oloéva kot onuavtikdtepn o€ Pabog ypdvov (Shank & Govindarajan,
1992).

Avoivtikotepa, M Olayeipion Tov KOOoTOLG glvar o delktng TG emTvyiog oG
EMYEPNUOTIKNG HOVASAG, KAOMOG EMioNg Kot TNG LIOGTACTG, TNG VATTLENG Kot PLoctoTnTag
me. H odwyeipion tov K66TOLE, KOOIOTA OLVOT TNV OTOTEAECUATIKOTEPT XPNON T®V
SBécIu@V TOP®V HE TN Lope1| avOpOTIVOV TOP®V, VAMK®OV KOl UNXOVOALOYIKOV GUVIEAEGTMOV
Tapoy®wyns. Me 1o tpoémo avtdv, Pondd omv mpostoyacio Twv oxedlov avamTuEng Kot
EMEKTAONG HOG EMyeipNoNG, dALL KOl OTIC EMITUYELG EKTEAETELS KO eQaployES Tovg (Hansel

et al., 2007).

EmmpocHétmg, mpdkertar yoo pion akoAovBoduevn Swdwkacio, 1 omoia mapéyet
EMOTNUOVIKY] OVAALGT YEYOVOT®V Kot apBumv. Avtd, Ponbd otv ooddynon g

ATOdOTIKOTNTOG EVOG £PYOV VIO OEOOUEVEG KOl GUYKEKPIUEVEG CLVONKES, MOTE VO UTOPEL VoL
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eBel n BELTIOT AMOPAOT Yo TV EAOYLOTONTOINGT TOL KIVOVVOL TTOL EVEXEL TO £PYO OVTO

(Theriou, 2015).

H dwyeipion kdotovE, KpiveTon TOAD ONUAVTIKY, TEPAV TOV OVOTEP®, KOl Y10 AOYOVS
pétpnong g amodotikodtnTog piag emyeipnong. [Mo avoivtikd, 1m omodotikdOTnTo piog
enmyeipnong dvvartal vo petpndel amd ta owkovopkd tng amoteléouato, onAadn omd To
puéyebog tv kepd®V e, O Kivouvog Kot 1 Kepdopopia eival VO GNUAVTIKOL TOPEYOVTES TOL
kaBopilovv amd Kooy v aéio piag emyeipnong. Ot OKOVOUIKES OTOPACELS, Ol OMOlEg
av&dvouy Tov Kivouvo, dvvavtol vo peuwcovy v aflo g emyeipnong Kot amd v GAAn
TAELPA, Ol OIKOVOUKEG OMOPAGELS, 01 omoieg avEdvouv TV kepdoopia, evicybovy v aia
g emyeipnong. Q¢ ex TovTov, 0 Kivouvog Kot M kepdogopia eivor 600 PaciKd GLGTATIKA
EMYEPNUOTIKNG avnovyiag, kabdg Ommg mpokOmTEL, Mol OlKovopkn omdeacn ookel
OVLGLOOTIKY EMPPON 6TO PEYEDOG TNG PONG KEPOMV 1 TNV EMKIVOLVOTNTA GTIV OTTOl0L €V TEAEL

extifeton pia emyeipnon (Bhimani & Langfield-Smith, 2007).

H onpaocia g dwayeipiong kdotovg, emione, Oempeiton onuoviikn kabog evéyet
SLUPOLAEVTIKO POLO TTPOG TOVG dlotKoVVTEG piag emtyeipnong. OVCLOGTIKA, AVTITPOCOTEVEL
ONUOVTIKA YEYOVOTO Kot aplOuNTIKE GTOtYEld GYETIKA LE TNV OWKOVOUIKY] KOTAGTOON Kol TIG
EMOOGELS APOP®V TUNUATOV TNG EMYEIPNONG TPOKEUEVOL VO, AELOAOYNGEL TNV TPHOSO TNG
ev AOY® eMyelpnoNG OOTE VO TPOTOTOGEL KOl VO, KATEVOVVEL KOTAAANAO Kot opBoroyikd Tig

akoAovBovpEeveg Kat toyvovoes apyés tng (Hair et al., 1995).

Téhog, péow G daxeiptong Tov KOGTOLG Tpodyetal 1 PEATIOTN ¥PNOT TOV TOP®V
plog emyeipnonc. OvolooTIKA, 1 OTOTLYIO OGS EMLYEPNUATIKNG HOVAONS OEV TPOKVTTEL
TOVTO. ©OC OmOPPOLL OVETOPKOVG YPNUATOIOTNONG, OAAL SlaPaiveTal Kol O OTOTEAEGHA
EMITTOUATIKNG N EAMToVg dwayeipiong tov kepaiaiov. H amotelecpatikny dwayeipion tov
k6otovg Odpapatifel onuoviikd polo otn péylotn ekpetdAievon kot aglomoinon Tov
nopwv mov dabétel pia emyeipnon. H amotelecpatikny ¢pon 1OV OIKOVOUIK®OV TG TOPOV,
ent ¢ ovoiag, evéxetl wlovoa onuocio. IMapéyxel, ovv 101 dANOLG, UEYIOTES AMOOOGELS

av&dvovtag v mapaywykotnto tov kepoiaiov (Hansel et al., 2007).
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3.3 TA BAXIKA XAPATHPIXTIKA THX AIAXEIPIXHX KOXTOYX

Ta Boaocikd yopakmplotikd ctotyeio, To omoia Siémovv pion opBoroykn drodikacio

dlayeipiong k6aTovg opilovrol TopoKdT®:

1. OproBéton tov Kévipov Evbovng: Or adiniemikalvntopeves Asttovpyieg kol gvboveg
KOTOUOTPEPOVY TNV KEVIPIKN 10600 Kot TNV ovcio g dlayeiptong tov kdécstovg (Agndal &

Nilsson, 2009).

2. YnO6oTOoon CLYKEKPYEVOL ovTImpocdmov: Edv to eumiexoOpeva mpodcmTO EVEXOLV UEV
evbivn TV TPAEEMV Kol AmOPACEDY TOVG, MOTOGO OV OEV KATEYOLV TNV OTOLTOVUEVT
eEovoia, n dwyeipon Tov KOcTOLG B glvan avamotelespotiky. QG €k ToVTOL, I GOGTN N
enopKNG Katoyn eEovoiag amd Tovg O101KovvTeg pia emyeipnon, elvar amapoitntn yio Tov

omoTO EAeYYO Kot dlayeipton tov kdotovg (Potts, 2008).

3. Métpnon g anddoonc: H anddoon mpémetl va petpdron pe tn fondeta edAoymv kpitnpimv.
H 1o Kootohdynon umopel va ypnotpomombet og Aoyikd kprrpto. To mpdswmo, to onoio
Olevepyel ™ HETPNON TOV EMOOCEDV TPEMEL VO GUUUETEXEL KOL GTOV KOOOPIOUO TOV
TpoTOHIT®V oL B aKkoAovBovviar o6to TAGiGLO TG OpacTtnplomoinong piag emiyeipnong

(Swenson, 1995).

4. Zouvaeew tov gAgyyOUEVOL KOGTOLG: Movéya Alyec MEPMTMOGELS KOGTMV UTOPOVV Vol
YOPOKTNPIGTOOV MG OMOAVTO EAEYYOUEVEG GE SLPOPETIKA emimeda dwoyeiptone. H doiknon,
elvar appode va mpoPaivel oty aEoAdynon g amddoons, €mt moapadetypott, €vog
VIOAAMAOL amtd TANPoeopieg kol dedopéva Tov avtiel omd T dadikacio e daxeipiong Tov
KO60TOVG. Ovol0oTIKG, TPOKEITAL Yoo TN SLVATOTNTO TMOV SOIKOVVI®MV VA GLVOLALOVV TIg
TANPOPOPIES TOV AVTAODV OO T AMOTEAEGLATO TNG SLOOKAGTING TNG dlayElplong KOGTOVG, LE

TIG AOWTEG TTVYEG TNG Ko uepvig dpactnploroinong g enyeipnong (Hansel et al., 2007).

5. Avagopd kéctovg: H avapopd kdotovg mapéyet T PAon Yio amoTEAEGUATIKO EAEYYO TOL
KkooToVG. Q¢ £k TOUTOV, €4V dev KOTOPTILOVTOL Ol OMATOVUEVEG KOl TPOPAETOUEVEG EKOETELG
Kot avagopés (reports) domavadv kKot av oev yopnynbovv eykaipog otn dudbeon TV
olokovvtov, M dwdkacio g Owyeipiong tov kO6cToLg dev umopel va aoknbel oe

wovoromtikd Babuod (Agndal & Nilsson, 2009).
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6. Zuveyelg mpoondBeieg: H pétpnon twv emdocemv, 1 yvodoN TG AEITOLPYING TOV TUALOTOG
TOPOYOYNG Kol 1 OVAALGN  TOL  KOGTOLG, omoutohv ocuvveyelg mpoomdbeleg ko
nmapakorlovdnoels. O ev AMdy® TOTOg GLVEXDV TPOCTOOEIDV, 0ONYEL GTN GLVEIONTOTOINGT TOV
KOGTOVG KOl £YEL OC OMOTEAECUO TOV OMOTEAECUATIKO Kol TANPN EAEYXO Kot opBoroyikn

Swxeipion avtov(Potts, 2008).

7. Kabopiopdg 1oV capdv mTOMTIKOV oL TPENEL Vo akolovdnbovv amd tnv TAgupd Tov
ouvOAOL TV gpyalouévav piag emyeipnong, kabmg emione Kol TOV YEVIKGOV OTOY®V. X
nepintwon Katd tnv onoio npeitan avtod, TOTE 0 EAEYY0G Ko 1) dladtkacio TG dlayeipiong tov

KOGTOVG OTAOTTOLEITOL GE OTUAVTIKO Babuo.

3.4 TAAMEXA KAI EMMEXA KOXTH

Ot queoeg damdveg eivol ekeivec ol dOMAVES, TIC OTOIEG [0 EMLXEPTIOATIKY] LOVASQ
umopel €0KOAM vo. GLVOECEL 1| VO TOVTICEL PE €va GLYKEKPIUEVO «ovTikeipevoy M pia
GUYKEKPLUEVT] KATNYOPlot KOGTOVS, TOV pmopet va etvan Eva mpoidv, Eva tunua 1 Eva KOO
Kt éva épyo. Avto, mepthaupdvel otoryeio OTMC eml mapoadElyHOTL TO YPNOLUOTOIOVUEVO
AoyloKO amd v emyeipnon N €va TUNUHO QVTNG, TOV EOTAMGUO KO TIG TPAOTEG VAES TNG.
Mmnopet eniong va mepthappdver v epyacia, vrobétovtag OTL AT ivol GLYKEKPLLEV Yia.
NV TAPOy®yn €vOG TPoidvtog, Kabde emiong kot oAOKANpo to tunqua 1 to épyo (Keypdc,

2010).

Mo mopdderypo, oe mepintwon katd v omoia €vag oBwTdc TpocAnebel and pio
EMLYElPNON, TPOKEWEVOL VoL epyactel o €va €pyo, gite Kat’ amokAeloTikoéTnTo £iTE V1oL Evav
kaBopiopévo aplBud wpov, TOTE 1 Epyacia TOL 6€ AVTO TO £pyo Bewpeitol AUEGO KOGTOC. g
TEPIMTOON KOTA TNV omoio pio €TOpeiot AVOTTOGGEL AOYIGUIKO Kol ypeldleTol €101KA
TPOTOPACKEVAGUEVE TEPLOVGLOKE GTOLXElD, OTWG TAAIGLA 1] EPOPLOYEG AVATTVLENS, TOTE QLT
eniong vmdyovtolr oto dueco  kootn. To epyatikd kot to QuEcH VAWK, To omoio
YPNOOTOOVVTOL Yol TN ONovPYid €VOG GCUYKEKPIUEVOL TPOIOVTOG, OMOTEAOVV TNV
TAEOYNOi0 TOV duecwV damavav. o Tapddetypo, Yoo TNV Topoymyr] eVOG CUYKEKPILEVOL
Tpoiovtog, Omwg eivor pio MAEKTPIKY] OLOKELY], O KOTOOKELOOTNG omaltel ydAvPa,

nAektpovikd eEaptnpata Kot dALeC TpmTeg VAESG (Beviépng, 2005).
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H mieloynoeio tov duecov damavav sivor petafintr. Xy mepintoon katd v
omoilo. T0 QuUECO KOOTOG TOlKiAAel, TOTE Bempeitoan 0T aw&dveton kabmg dnuovpyovvTaL
npdobeteg povadeg evog mpoidvtog M pog vanpesiog. o mwapdderypa, Eva smartphone eivart
éva, Aueco, HETOPANTO KOGTOG S10TL 1| TapAYy®Y TOV EAPTATOL OO TOV aPlOUd TOV HOVAI®Y
mov apayyéAOnkav. Mo a&loonpeimt e€aipeon, eivan to dpecso kd6otog epyasiog, To omoio
ocvvnBwg elvar otabepd Kot Tapapével otabepd Kab’ OAn T dudpkela evog étovg. Tvmukd, ot
poboi evog epyalopévov doev aw&dvovtor 1 UEIOVOVIOL OVOAOYO LE TNV TOGOTNTO TNG

TOPOYOYNG 1} TOV TopoyyeEM®V evog mpoidvtog (Beviépng, 2005).

Qc¢ éupeco KOGTOG, VOELTAL TO KOGTOG TO 01010 dev oplobeteital, OTmG cupPaivel pe Ta
k6ot ov oyetilovron ko tavtiovial pe TV Tapay®yn £vOog GUYKEKPYLEVOL Tpoiovtog. To
éupeco ko6otog, meptlopPdvel Kol TOo KOGTOG OlTNPNONG Kot Agttovpyiog OAng g
emyeipnone. Ipoxertoanr ovolaoctikd yor €£000, To OTOi0 OTOUEVOLY aPOD £YOVV VITOAOYIOTEL
ol dueceg OamAveG Kol UEPIKEG (QOPEC AVAPEPOVIOL MG TO <«TTPUYHOTIKO» KOGTOG TG

emyepnuotikng dpactnpotrog (Keypdg, 2010).

Ta vikd ko ot wpounbeleg mov amoutovvTol Yo TV Kadnuepvr Agttovpyio g
eTopeiag,  amoteAOVV  YOPAKTNPIOTIKO — Tapoadsiypota  Eppecov  damavov.  Avtd
nepthapdvouv: €ion kabapiopod, fondntikd Loyiopikd Tpoypappata, evolkiosn eEonAicpuon
ypaogeiov, emrpoanéliong vmoloylotég Kot Kwntd mAépwvo. Eved ta otoyeln avtd
ovuPdArlovy oty gv yével kaBnuepvn Aettovpyio ¢ etapeiog CLVOAIKA, OV Exouv avatedet
o1 OMUOVPYIO UG CLYKEKPIUEVNG VINPESiog, ovTe Tpoopiloviat Yo TNV mopaywyn evog

ocvykekpipévou mpoidvrog (Keypdg, 2010).

To éupeco kO66TOC epyaciag KaOIoTd dvvaTH| TNV TOPAYOYT OVTIIKEIWEVOV KOGTOVG,
aALG Oev avTioTolyel 68 cuyKekpEVO Tpoidv. o mapdadetypa, ot VIGAANAOL, OV TOPEXOLV
€V YEVEL YPOUUOTEOKT] VTOGTAPIEN o€ pia gtanpeia, vrootpilovv v etaipeio. ®g GLVOLO,
Kot Oyt pio pévo ypopuun mpoiovimy. ‘Etot, n epyacio toug pmopel va vroloyiotel wg Eupeco
KO0TOC. AMAOL TOPAdEIYHOTO EUUECHOV KOOTMV €lval 1 OQNUICT KOl TO HAPKETIVYK, M
emKowvovia, kabmg eniong Kot 01 AOYIOTIKES KOl CLUPBOVAELTIKEG VINPEGIES TOL TAPEYOVTOL
POg TNV eMyeipnon ond £0MTEPIKOVG VROAANAOVG TG N Ao eEMTEPIKOVS CLVEPYATES

(Beviépng, 2005).

Onwg ot dueceg damdveg, £tol Kot ot Eupeceg damdveg dvvavtor va givor otabepéc,
oAl kon petafintés. Ta otabepd éupeco koot mepAapfavovy mapadeiypatog yopn to

gvoikia mov KoTafAAlovTol Yio To KTiplo 610 omoio Aettovpyel po etoupeio. Ta petafAntd
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éupeco KOoTN, Omd TNV OAAN TAELPE, TEPIAAUPAVOLV Yo TOPASEIYHO TO GLVEXMG

UETAPOAAOEVO KOGTOG NAEKTPIKNG EVEPYELOG Kal pLGIKOD aepiov (Beviépng, 2005).

3.5 HXYMBOAH TOY EXQTEPIKOY EAErX0Y XTH AIAXEIPIXH KOXTOYZX

O eowTteptKOc EAeYY0G, G€ TEPIMTMON KOTA TNV 0TOl0, OCKEITAL ATOTEAECUATIKG, Eivon
oe 0éon va ovuPdiier oy amotelecpatikOéTEPY Stoyeiplon KOGTOLE Miog emyeipnomng.
Apyicd, ot ecmtepikol eheyktég mpémel va gival oe B€om va emainfedovv 0Tl 1 avdTOTN
dwoiknon (first-linemanagers) o6wbétel to cmotd Oedopéva. Yoo TNV  OMOTEAECUOTIK
dwyeipton tov damavdv g emyeipnong Kot yio Ty Aqyn opboroyikdv amogdoewv. Tig
TEPLOCOTEPES POPES, Ot eTaupeies Paciloviar oe avapopés (reports) Tmv KeVIpIKOV 1 Pactkdv
KOGTAV, OAAL T 0£00UEVE TTOV OTOLTOVVTOL Y10 TV OITOTEAECLATIKY| SlaXELPIOT TOV KOGTOVG
elvar ToAD gupitepa, OIS elvar el TOPASEIYHATL O SATAVEG OVEL TOANTY], KOOMG emiong Kot
0 aplOUOC SPOPETIKMV TPOUNOELT®V PE TOVG O0Toiovg GuvepydleTol 1 EmyEipnoN Yo TOV
o010 TOmo mPoidvTog 1/Kan VINPesiac. L2 K TOVTOV, 1 YVOGCT TOV EMTESOV TOV CNUIADV KoL M
oA TopakoAoHONoN TV SIKVUAVCE®Y TOV TPOHTOAOYIGLOV deV £ival, TaPE EMUPAVELNKES
TANPOPOPieg TOV PUTopovv va 1efovv 611 01dbeon TV dotkovvtwv. H opdda tov ecwteptkot
eléyyov Ba mpémer va mapéyel T dvvatotnrta €1¢ Pabog eEétaong g dapBpwong Tov
KOGTOVG, TV KAteLOLVOEDY TOV Kol NG YpNong g Pdong tov mpoundevtdv g

enmyeipnong (McMullen et al. 1996, Fayard et al., 2012).

Qg evapktiplo onueio, o1 EcmTEPIKOL EAEYKTEG TPEMEL Vo emaAnBgvovy 0Tt Ta £E00a
KOTOYPAPOVTOL LLE GUVETELD KOl GTN] CMOTH KaTnyopio KOGTOLG. Agv glvarl AAAwote Alyeg ot
TEPMTMOCELS, OMOL Oev OlEVEPYEITOL OMOOTH AOYIOTIKY OMOTVIMCN TOV OOTOVAOV  piog
EMYEIPNONG OTIG AVTIOTOYO GMOOTEG KoTNnyopieg KOotovc. To yeyovog dvvator va mpoPel
OO TPEPAOON NG TPAYUOTIKNG EKOVOG TNG EMLXEIPNONG KAl VO OONYNOEL GE ECGPUAUEVQ
GUUTEPAGLOTO, TOPEPUNVEIES KOt €V TEAEL AMOTPOGOUVATOMGUEVEG AOUPAVOUEVES OTOPAGELS
amd TNV TAELPE TOV MYETM®V. XTN OCULVEKELN, Ol E0MTEPIKOL €AeykTéC Oa mpémel va
eEaopaiiocovv 0Tt 1 avatarn dtoiknon Ba £xel otn 016001 TG, dedoEVA KOt AVOADGELS, TOV
Ba. empémovv TV avebpeon anaviioewv oto katwbr epotiuoato (McMullen et al. 1996,

Fayard et al., 2012):
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- [Toca ypApato damovmvTal oTo GTEAEYT TOACE®V, VA TEPLPEPELN 1| EMUYEPTUATIKY|

pHovadaw;

- Ta mpoidvta yw v mpomOnon twv omoiwv &xovv mpooinedei, ayopdlovion amd To

KOTOUVOAWDTIKO KOO, KOl 0V VOl KOl GE T TILES;
- Kataypdpoviar OAec o1 EKTTOGELS 0d TOVG TPOUNOELTEG;
- Ypiototor COpUpdpemaon pe Toug GLUPaTIKoVS OPOLG;

H woavétmrta andvinong 6€ avtd ta epOTANATO Elval KPIGIUN Y10l TOVG S1OTKOVVTEG
plag emyeipnone. Méow avtdv givatl Suvatdg 0 EVIOTIGUOS TVXOVCAOV SLOPPODY SUTAVAOV, N
eELEYYOUEVOV dOTaVAVY, KOOMG EMIONG KOl ATOKAIGE®Y GTNV TIUN OyOpdg Kot T TOANGNG,
aALG KoL THPNOMG N TOAPEKKAONG OO TOVS 16YXVOVTEG KAVOVIGHOVG Kat Ta Tifépeva tpdTuma,

TOL TPETEL OTOPULTAHTOS Vo akorlovBovvtar amd dho ta otedéyn g emyeipnong (Candreva,

2006).

210 onpeio owtd, devkpviletar 6Tl 1 OVAPOPA GTA CTEAEYT TOANGEWDV GTIC AVOTEPM
AVOPEPOUEVES EPMTNOELS, TEOMKE TuYOio KO OV €lval OEGUEVTIKY], KOOMG OLVAVTOL V.
VEIOTOVTAL ETLYEPNOELS TOV O OBETOVY OTEAEYN TOANCEWMV. XTNV TPOKEWEVN TTEPIMTWOO,
To EpOTAHOTO Eivol avtioTolya Kot TPosapuoOlovTol 6To EKAGTOTE EENTOMKEVIEVO dEGOUEVA,

g KaBe emyeipnong.

Yvveyilovtag, ol EcmTEPIKOL EAEYKTEC TTPEMEL VO VITEPPaivovy TNV apLyn THPNOT TOV
SLdIKAGIOV KOl TOV TOATIKAOV 0yopds Kot va a&loAoyovV TNV EMPPOT KOl TV IKOVOTNTA TNG
opddag mpounBeidv. H dmapén katdAAniov ototyeiov vofoAng tpoceop®dv 1 GLUPATIKOV
CLUEOVIOV Ogv gyyvdtar 0Tt M ayopd mov Ba Olevepynbel péow TOL GLYKEKPIUEVOL
nmpoundevty], cvvodedeTon Ko oamd eraylotomoinon tov kootovs. [lpémel, emopévog, va
eetdleton M evphrepn ewoOva Kot vo. 0E0A0YEITOL TO €VPVTEPO EMIMEOO EMMTMOONG Kot
EUTAOKTG T®V GLUPACE®MY TOL GLVATTOVTOL HETAED NG MLyeipnoNg Kot VG CLUPAAAOLEVOL
UEPOVGS, OTMG £VOG TPoUnBevTY], Y1oo AOYOVS £vEPYOVLS Kat PBEATIOTNG dlaxeiplong TV domavmv

(Elder et al., 2009, Pirayesha et al., 2012).

O o16)0¢ T0L E6MTEPIKOD EAEYYOV, MG €K TOVTOV, KaBicTatal Kupiwg ot peimon g
TIUNG OV KOTOPAAAETOL Yoo OTOWONTOTE ayopd otnv omoio. mpoPaivel n etopeia. H
TPOYLOTIKY SLXEPIoT TOL KOGTOVS Kol 1) BEATIOTONOINGN OWTHG, CUVETAYOVTIOL EGTIOGCT] COE
0,TL ayopdlel N tapeio Kot GTNV TPAYUOTIKY AvAYKN Y0 TNV EKAGTOTE TPOYLOTOTOLOVLEVT

ayopd. Ev oAlyowg, ot ecwtepucol eleyktég Oa mpémer va aloAoyovv Tov poOAO T®V
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wpounfeldv ot SUOPPMOOT Kol TOV EMNPEACUO TNG OPYIKNG avaykng pilag emyeipnong
(Ogneva et al., 2007; Elder et al., 2009).

OAloxAnpmvovtog, ol ecmTePIKol eAeYKTEC Ba mpémel va eEacpaiilovy 0Tl veioTaTal
éva. oLOTNUO ATOJOCNG Y. TNV TAPAKOAOVONON NG EKTEAEONC TOV TPOTOROLAIDV
BeltioTomoinong Tov KOGTOLG KOl TIV OTOTPOTY| TG EMGTPOPNG TV SEVOVVTIKAOV GTEAEYDV,
OTO TOALL KOl OTOPPINTED, TPOTLTO, OATAVAOV. £TO onUeio avTo, Pfacikn TpoimdOeon givor 1
VTOGTOOT KOWNG KOTOVONONG TOL TPOTOV VTOAOYIGHOV KOl  TOPOKOAOVONOoNG  TNG

eokovounong koéotovg (Spraakman, 1997, Pirayesha et al., 2012).
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KE®AAAIO 4. MEOOAOAOTIA EPEYNAX

4.1 EPEYNHTIKOX XTOXOX - ANTIKEIMENO EPEYNAX

Avtikelpevikny emdiowén ¢ Tapovoas SIMAMUATIKNG epyaciag eivar 1 avadelén g
ONUAVTIKOTNTOG TOV E0MTEPIKOD EAEYYOL KOL 1 OlEPELVNON TNG GLOYETIONG TOV UE TNV
dwyeipton tov kdéotovg. Kat’ eméktacn, o anmdtepog 6KOTHG TG TPMTOYEVOLS EPELVOG TOV
Bo mopovolaoTel oTa EMOUEVE KEPAAOL €lvar 1 dlepeblvnon TS GLUPOANG TOL EGMTEPTIKOV
eléyyov ot owyeipion 1ov KOoTOoLG. H €pevva deldyetar kot apopd o EAANVIKEG
EMYEPNOELG El0NYUEVEG 6TO Xpnuatiotiplo Aoy AOnvav, ol onoieg S100étovy aVTOTEAES
TUAUO ECAOTEPIKOD EAEYYOV KO €3PEVOVY GTNV EAMNVIKY| emikpdrela. [a v kKdAvyn tov
AVOTEP® EPELVNTIKOV GTOYOL, TPOKLITOVV TPOS OTAVINGT TO EPELVNTIKA EPMTNUOTA TOV

avoAdovToL oTNV Topdypoaeo 4.2 .

4.2 EPEYNHTIKA EPQTHMATA

Ta gpeuvnTikd epOTNUATO TO OTOI0L TPOEKLYOV KO YIVETOL TPOGEYYION (MOTE VO,
amavtnBovv 610 TAOIGIO0 TNG TPOTOYEVOVS EPELVOG TNG TOPOVCOS OMAMUATIKNAG EPYACIOG

sivon to. axdérovbo:

1) ¥& méco wovomomTikd PBabud epoppoletor 1 S1dIKOCI TOV ECOTEPIKOD EAEYYOV OTIC

glonypéveg oto Xpnuatiotnplo ASiov ABnvov emyelpnoels;

2) 1660 kot wdg (apvnTikd i OeTiKd) cuoYETICETAL 1] ATOTEAEGUATIKOTNTO TG EQPOPLOYNG TOV

€£0MTEPIKOD EAEYYOL e TN dlayEiplon KOGTOVC;

3) Yoiotatol otoTioTiKG ONUOVTIKY GLGYETION UETAED TOV TANPOPOPLOKAOV GTOWXEI®V TOV
EMYEPNOEDV TOV GLUUETEXOVV GTO EPEVVNTIKO OEIYHO HE TNV OTOTEAEGUATIKOTNTO TNG

EQUPUOYNG TOV EGMOTEPIKOV EAEYYOV;
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4.3 EPEYNHTIKO AEI'MA

To gpevvnTiKd deiypo TG TPMTOYEVOVS EPEVVOG TNG TAPOVCAG SUTAMUOTIKNG EPYOCIOG
aroptileton omd cvvolkd 60 VTOAAAOVLE, OV ATOGYOAOVVIOL GTO TN ECMOTEPIKOV
EAEYYOV ETAPELDV EIGNYUEVOV GTO YpnuoTiotplo ABnvav kot edpevovv oty EAAGSa. TTo
CLYKEKPIUEVA, TO gpevvnTIKd delypo amoptiletar amd VTOAANAOVS Avopes 1 Yuvaikeg
SPOP®Y NMMKIOV UE EUTELPIO KOL YVAOOCT] TOV OVTIKEWWLEVOL TNG AOYIOTIKNG KOl EAEYKTIKNG,
oniadn Aoyiotég, fonboi Aoylotdv, KOGTOAOYOL 1| GTEAEYN OO TNV AvVAOTATY S10iKNGN OV
WOVIKE OTacYOAOVVTAL GE TUNUO E0MTEPIKOL EAEYXOV. O KATAAOYOG TV VIO dlEPELYVNON

EIONYUEVOV ETAUPELDY TPOEKLYE amd TNV emionun wotoceiida g Emrponng Kepolatoyopd.

(http://www.hcmc.gr/el_GR/web/portal/eiscomp). Z0upova pe 10 KOVOVIGTIKO TAGIGLO
Aertovpylog tov entyelpnoewy Kot v andeacn 5/204/14-01-2005 (PEK B1487 6/12/2000)
mov ekdoOnke amd v Emupomng Kepalawayopds, otv sonyuéveg etaipeieg  sivon
VIOYPEDUEVEG VOL SIODETOVV TUNLLO ECOTEPIKOV EAEYYOV, TO 0010 TapaKoAOLOEL TNV g0pLOUN
Kol amodoTIKY Asttovpyio TG etopeiog Kot evuep®VEL TEPLOJIKA TV Atoiknom yw v

£yKopn Kot £yKupn EQOPLOYT TOL KOVOVIGTIKOD TAULGIOV TG £TAPELNG.

4.4 EPTAAEIO EPEYNAX

To gpevvntikd epyodleio G TPOTOYEVOVDS €PELVOG TNG TOPOVGOS OUTAMUOTIKNG
gpyaciag €ivor aoTNP®G OOUNUEVO EPOTNUATOAOY0, Kot amapTileton amd cvvolkd 31
epmtoels. To epotnuatordyo yopiletor oe téooepig Oepatikég evomres. H mpdn Bepatikn
evoTTa. aPOpPd TN GLAAOYN ONUOYPOQPIKOV KOl AOITOV TPOCOTIKMY TANPOPOPLOKAOV
otoyeimv Tov gpevvnTiKov Oelypatog. H devtepn Oepatikn evotnta ovtiel mAnpopopieg
OYETIKO HE TNV AEITOLPYIO HOVASOG E€0MTEPIKOD EAEYYOL KOl TO KAOESTAOC dAoknong
€0TEPIKOV EAEYYOV otV e€etaldpevn emyeipnon. v tpitn Bepatikn evotnta e€etdletor n
opBOTTA KOl N TANPOTNTA EQPAPLOYNG TOV ECMTEPIKOD EAEYYOVL EVAD GTNV TETOPTN BEUATIKT
evotta mpooeyyileton 1 THAVY GLGKETION TOV EVVOLDV: «ECMOTEPIKOG EAEYYOC — dloyeipion

KOGTOLGY.
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http://www.hcmc.gr/el_GR/web/portal/eiscomp

Ot gpotoelg mov €yovv emdeyel eivar epwtoelg kKAEWoToH TOUTOL. Ot KAEIOTEG
EPMTNOELG TOPEYOLV TIG OMAPOITNTEG EOKEG AEMTOUEPELEG, OIVOVV GUVTONES QOVINGELS Kol
amoomoVV GLYKEKPIUEVEG TANPpopopie. Ot cuuuetéyoviec KaAovvtal vo emA&Eovv pia
amdvtnon. XTiG TEPIOCOTEPEG EPMTNOEIC ypnoluomoteiton  Pabuaio kAipoka Likert. ITo
CLYKEKPIUEVA, O CUUUETEY®V €YEL Hio AMOTO He TPOTAGELS (KATUPOTIKEG N EPOTNUATIKEG)
(Arnold et al. 1967:31). Ot mpotdcoel; GLVOIEVOVTOL OO KAEIGTEG OMOVINGELS, Ol OTOiES
ouvnBmg divovtal pe ) poper| kKAMpokog amd 1 £wg S Pabuideg Kot VITOOMADGVOLY SLOPOPETIKO
Babud coppoviag 1 wovoroinone. Xt owfdduion g KMpoKog xpnoIomoleitor Guvindmg
plo omd TIC TopaKAT® Oopddeg emAoymv: (o) «Awpovoy, «Mdailov dapovoy, «Ovte
CUUPOVD 00TE  JPOVOY, «MAALOV  SLUEOVOY, <«Zvpeovey kot ()  «Kabdrov
KOVOTOMTIKGY, «Alyo wKavomomtkdy, «MéEtpro wkovoromtikd», «IIoAd wovomomTikdy,
«IIApog wavomomrtikd». O cvppetéyov Koieitor va onueldoel 1o Pobud cvuemviag M

SQOVING TOL PE TNV EKAGTOTE TPATACN.

Ou Pinto et al. (2017), oto mhoiclo TG mPoom@bedg TOVG Vo dlEvEPYHGOVY Liiat
Otepeuvntikn peAétn, n onoio Paciletoar otV avedpeon TV TPOGIHOPIGTIKAV YVOCTIKMOV
TOPAYOVTIOV TOV GLVOLOVTOL PE TN Propnyovice AOYIoUKoD, TpoiPnoay 6T ¥pNoiLomoinon
€VOG TAP®G dounuéVoL epotnuatoroyiov. To 1010 éxave kol n Yoshida (2016), oto mAaicto
NG EPELVNTIKNG SadIKAGING TOV 0KOAOVONGE e GKOTO VL TPOGOLOPIsEL TIG ONUOPIAESTEPES
pebdoovg mov aglomolovvtar 6Tov Topéa TG VYEloS Y to ypovikd dbdotnuae 2001-2014.
Opoiwg ot Ficko et al. (2017) ypnowomoincov 7TARP®S SOUNUEVO EPOTNUATOAOYIO, MG
EPELVNTIKO epYaALeio TG €PEVVAG TOVG, M OTolo APOPOVGE TO CNTNUA TNG WOOTIKOTOINGNG
daockav meploymv. 'Etol, amopacicape, epeuvnTikd epyoAEio NG mOPOVGOS TOGOTIKNG

£PELVOG, VO ATOTEAEGEL TO OOUNUEVO EPOTNULATOAOY1O.

To Sounuévo epOTNUATOAOYIO 7OV dnuovpynnke oto mAaiclr ™G &v AdY®
TPOTOYEVOLG EPEVVOG TNG TOPOVCOS JMAMUOTIKNG EPYOTiag TapovstdleTol H1e0dIKA OTIg

axolovBec oerideg 41 €mg 47.
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EPQTHMATOAOI'TO

A&otyor/es Kopioi/eg,

Ovoualouor I'epomodlov Zogia kor goitw oro Iavemotiuio Ococoaliog ota mwAaioio. Tov
Meramroyiaxod Ipoypouuotos Eidikevong eni tov touéo «Aoyiotikny — EAeyKTiKn».

O 0KOTOS TOV TOPOVTOS EPWTHUATOLOYVIOD OPOPC TO EPEDVHTIKO OKEAOS THG OLTAMUOTIKNG O
epyooiag n omola @épel Titho «H onuacio w00 e0WTEPIKOD EAEYOV TTNYV Ol0)EIPLGN TOV
kootovsy. H ebelovtikn ovuuctoyn oas otnv o1eCayouevn EPEvVE oL TPOKEITOL VO TPOPEL
eCOUPETIKG, ypralun yio. TV GLALOYH TV GTOITOOUEVMWV OTOLYELWV KOl OEOOUEVOV TO. OTOLO.
kobBiotovtal ovoykaio yio, THV aoEOAETTEPY ECOYWYN TUUTEPOGUATOV ETL TOV WS AV Béuatog
70 OTOIO TPOYUATEDETAL 1] EPYATIO. HOV. 2TO OHUEIO aDTO BepPd OTOPAITHTO VO, GOS AVOPEPQ
ott o1 wnpopopies mov Oo. cvAleyBodv apopodv TNV GTATIOTIKY KOTOVOUN Yio. THV EVKOALQ
eCoymYNS TV ATOTEAEGUATWV THS JIEPEDVHONG OV KaOMGS ETIONS KOL THS TOPOVTIOTHS ODTOV.
Eivou eumotevtikég, 0ev OTOKEIVTOL 0€ OTOI00NTOTE O100IKAGIO. ONUOTIEVTNS Kol o€ KA
wepintwon Ga pnbei n ovwvouio cog, eva mwopdlinlo Go. thpnbody ta avapepoueva exi Tov
K@OLKo, NOIKNG KoL 0E0VTOLOYIOGC EPELVIV.

2nueiwon: 2Tic akoAovBoduUEVES EPWTNTELS VO, ETLONUOIVETOL LOVO UIO. ATTAVTHOH.

IIPQTH OEMATIKH ENOTHTA: IAHPO®OPIEY XXETIKA ME TO ITIPO®IA TQN
2YMMETEXONTQN XTHN EPEYNA

1. ®dvro
A. Avopag
B. T'vvaiko

2. Xg o0 NAIKIOKO YKPOLT EVIAGGEGTE;
A.20-30
B.31-40
I'. 41-50
A 51+

3. Tlow givol 10 popemTiKd 6ag eMMEdO G GTEAEYOG TNG EMLXEIPNONG;
A. Méon Exnaidevon (Amogpottog Avkeiov)
B. Avotepn Exnaidgvon (Amodgottog [oiwtikng ZyoAng)
I'. Avotam Exnaidosvon (Andéportog AEI/ATEI)
A. Metantuylokog Tithog
E. Awdaxtopikog Tithog
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4. Tloca &t mpobmnpeciog d100éteTe 6TO EVvEPYNTIKO GOG; (CLVOAKA, OTd TNV APy TNG
EMOYYEAUATIKNG 0ag eEEMENC)
A. 0-5 ém
B. 6-10 ¢t
[. 11-20 étm
A. 20+ €

5. Xg mowa katnyopia evtdooeton 1 @éon Epyaciog tnv omoio Katéyete;
A. Avotatm Aloiknon
B. Owovopukn Atevfovon
I'. Aoywompro
A. Avountik6 Tlpocwmikod
E. A\\o

6. Ilow givol n vouikn popen g myeipnong cag;
A. AE
B. EIIE
I'. IKE
A. OE/EE
E. Atopwn
XT. AAdo

7. Tlow &ivar t0 ovvoAikd mANBog TV HOVIH®V, 00piGTOL Kol OPIGUEVOL YPOVOL
VITOAMA®V TTOV OTOGYOAOVVTIOL GTNV EMYEIPNOTN GOC, KATA TNV TEPIOD0 OEVEPYELNG
g épevvag; (e€apodvtar ot epyaldpevol pe GLUPAGELS OVEEOPTNTOV VINPECIOV KOt
YEVIKOTEPQ 01 EEMTEPIKOL GLVEPYATEG TNG EMLYEIPTNONG)

A. 1-50 dropa
B. 51-100 dropa
I'. 100+ dropa
A. 300+ dtopa
E. 500+ dropa

8. Tlowog ivan 0 KOPLOG TOPENS OPACTNPLOTTOINGNG TG EMLXEIPNONG GOG;
A. IMopaywyn
B. ITapoyn Ymnpeowwv
I'. Xovopikd — Atovikd Epmopilo
A. Kotaokevég
E. Bounyavio — Metamoinon
2T. Topéag Evépyerag
Z. Evnuépmon emkovovia
H. A\
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9. TIlowo givon T0 €10¢ 1OpLONG TNG EMLYEIPNONG GOC;

AEYTEPH OEMATIKH ENOTHTA: IINAHPOPOPIEYX XYXETIKA ME THN YIIAPZH-
AEITOYPI'TA MONAAAY EXQTEPIKOY EAETI'XOY KAI TO KAOEXTQY AXKHXHY
EXQTEPIKOY EAEI'X0OY XTHN EEETAZOMENH EIIXEIPHXH

1. O ecmtepkog éleyyoc otny emyeipnon cag devepyeitor amo :
A. EEotepikd cuvepydn (outside agency)
B. Tuua ecotepucod eAEyyov

2. AwBétel n emyeipnon oty omoia epydleote LTOTEAEG TN ECOTEPIKOV EAEYYOV, TO
omoio oteheymvetor pe e€edkevévo avlpamivo duvapuko;
A. Awbéter
B. Aev AwBétet
Av oL, e€nynorte T0

3. Tl6c0 oteleympévo eivat To TUNIO EGMOTEPIKOD EAEYYOL GTNV EMLYEIPNON OOG;
A. KaB6riov
B. EAéyiota
I'. Megpkag
A. Apxetd

4. H emyelpnon éxer ovvdyer ovpPacn ovvepyaciog pe eEotepikn /cuvepydtidn
eleyKkTIKn etapeios;
A. Naw
B. Oxq
Av oxL, e&nynote 10
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5. O eocwtepkOG ELEYKTNG OTNV EMLYEIPN O, VTAYETOL KAT® OTo:
A. Tov AtevBdvovta Zopfovio
B. To AX
I'. Tov Owovopikd AtevBovn
A. Adho

6. H emyeipnon dwutmpel ouykekpéva TpdTuma GOVTOENG EYYPAP®Y EAEYYOV;
A. N
B. Oxq
Av oL, e€nynote TO

7. Oremtepkol eheyKTég ExoVV ameploplotn TpodcPacn oe OAa Ta £Yypapa pyociog Twv
ECOTEPIKMV EAEYKTAOV;
A. Naw
B. Oqn
Av oL, e€nynorte T0

TPITH OEMATIKH ENOTHTA: OPOOTHTA KAl IIAHPOTHTA EXQTEPIKOY
EAETX0Y

8. Ze moto Pabuod tpeiton cuYKEKPYEVO 0pyavOypaLpLe Yio KGO TUqpa TNG eTanpelag, Le
GKOTO TOV COPESTEPO KOOOPIGHO TV TOUEWV EVOVLVTG;
A. KaBorov
B. Atyo
I'. Métpua
A. Apxetd
E. Anéivta

9. Ze 11 Pabud eivar capdg KaOOPIGUEVEG Ol apuoddTNTEG TOV LIUAAA®Y avd Béon
gpyociog oe OAa Ta eMimEd TG EMLYEIPNONG;
A. KaBorov
B. Atyo
I'. Métpua
A. Apxetd
E. Anoéivta
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10. Z& mowo Pabud 0 ecOTEPIKOG EAEYKTNG EVUEPDOVETOL OO TO AVOPAOTIVO OLVOLIKO Yid
TOVG KIVOUVOLG IOV AVTILETMTICEL 1) emtyeipnon;
A. KaBorov
B. Aiyo
I'. Métpo
A. Apxetd
E. Anéivta

11. e moro Pabuod motedeTe OTL TO OMOTEAEGLOTO TOL EGMTEPIKOV EAEYYOV eMnpedlovy TIg
TEMKEG OMOQAGELS TNG OLOIKNOMG Y10 TNV EVPVTEPT AEITOLPYiN TG EMLYEIPNONG;
A. KaB6rov
B. Atyo
I'. Métpa
A. Apxetd
E. Anéivta

12. ¥& moo Pabpd motedeTe OTL TA AMOTEAEGLOTO TOV EGMOTEPIKOV EAEYYOL €mnpedlovV Tig
TEAMKEG OMOQAGELS TNG O101KNOMG Y10 TOVG TIOEUEVOLS GTOYOVG TG EMLYEIPNONG;
A. KaBoriov
B. Atyo
I'. Métpua
A. Apketd
E. Anoivta

13. 2 11 Pabud €yovv mpaypatomombel ecmTEPIKOl EAEYYOL KOTG TNV TPOTYOVUEVN
owovouk ypnon (2018);
A. KaBd6rov (0)
B. Atyot (1-2)
I'. Mepwkoi (3-4)
A. Apketol 5+)

TETAPTH OEMATIKH ENOTHTA: H AXKHYXH EXQTEPIKOY EAEIXOoY XTH
AIAXEIPIYH KOXTOYX

14. X& moto Pabud n droiknon g entyeipnong, vo Vv eTIPAEYT TOV EGOTEPIKOD EAEYKTY,
KaToPTILEL CLYKEKPIUEVA GYEDLN EMITELENG OTOY®V Y10 TN dlaXEIpLoN KOGTOLG;
A. KaBérov
B. Atyo
I'. Métpua
A. Apxetd
E. Anéivta

15. Z¢ mowo Pabud aflodoyodvior omd TOV £CMOTEPIKO EAEYYO TO OMOTEAEGUATO TNG
duyeiptong K6GTOVG, CHLPMOVA LLE TOVG TIBEUEVOVG GTOYOVG;
A. KaBorov
B. Atyo
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I'. Métpo
A. Apxetd
E. Anélvta

16. X mowo Pabud ot ecwtepikol ereyktéc vmofdAlovv mpotdoelg Peitioong g
dlayeipiong kOGTOLG;
A. KaBorov
B. Atyo
I'. Métpua
A. Apketd
E. Anéivta

17. X& moto Pabpd motedete O6TL T0 CHOTNUA ECOTEPIKOD EAEYXOV GLUPAAAEL 0T PeATimon
NG dlayeiplong KOGTOVG TNG EMLEipNONG;
A. KaBorov
B. Aiyo
I'. Métpo
A. Apxetd
E. Anéivta

18. X¢ moo Pabud motevetre OTL TO GUOTNUO £0MTEPIKOD EAEYYOVL GLUPAAAEL ©TN
peylotomoinon g a&iog g emyeipnong;
A. KaBdorov
B. Atyo
I'. Métpua
A. Apxetd
E. Anoivta

19. 3¢ mowo Pabud motedere O6TL T0 cVOTNUA E0MOTEPIKOD €AEYYOL ocLUPAAAEL oV
gloy1oTomoinom TV AUECMY KOGTOV TNG EMLEipnong;
A. KaB6rov
B. Atyo
I'. Métpua
A. Apxetd
E. Anoivta

20. Ze mowo Pabud miotevete OTL TO CUOTNUO E0MTEPIKOV €AEyYoL GLUPGAAEL oTNV
Ao TOTOINOT TV EUUECHOV KOGTOV TNG EMLYEIPNONG;
A. KaBdérov
B. Atyo
I'. Métpua
A. Apxetd
E. Anéivta
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21. e mo1o Pabud moTeEVETE OTL TAL AMOTEAEGLLOTA TOV ECAOTEPIKOV EAEYYOV EMNPEALOVV TIC
TEMKEG amoPAoelg TG otoiknong eni {ntnudtov dtoyeipiong K6GTOLG;
A. KaBorov
B. Atyo
I'. Métpua
A. Apketd
E. Andlvta

TEAOX EPQTHMATOAOI'TOY

YAY EYXAPIXTQ I'TA TO XPONO XAX!
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4.5 AIANOMH EPEYNHTIKOY EPTAAEIOY

Mo ™ deéaywyn ™G €pevvoc, T0 EPMTNUATOAOYIO GTAAONKE o€ dTopa TO Omoin
gpyalovial 6To TUNHO ECOTEPIKOD EAEYYOV TV Topatifépevey etapemy oto [Tapapnua 1
(o010 TéAOG NG Tapovong epyaciag). To epwtnuaToddylo dtoveundnke StadKTLOKA, LECW
NAEKTPOVIKNG aAAnAoypapiag. Xto e-mail Tpocéyyiong mpog Tig eTaupeieg mepEyeTal To E101KO
link, to omoio SnuovpyHnke and to GoogleForms kat to omoio divel ™ dvvatdTnTa
anevbeiog TpdoPaong Tov epguVNTIKOD delypatog oto epmtnuatorodyo. To e-mail ota onoia
€0TOAN TO gpeuvNTIKO gpyoieio, elval aVTO TOV ETOPEWOV OTMG Eival avaptnuéVO GTOV
enionuo dadiktvokd 16TdToNo Kabepiog €€ avtav, oto medio «Emikovavian. Xtnv nepintoon
7ov pio gToupeio, 6To MESIO TNG EMKOWMVIOG TOL SLOSIKTVAKOD TNG 16TOTOTOV, £YEl UOVO
QOPLLO. ETKOWVOVING TPOG cLUTApwor, To linK aAAd kot 0 okomdg g épevvac, pali pe ta
TPOCMOTIKA GToLXElDL TNG EPELVNTPLNG, CVUTANP®OVOVTOL ekel. Xe kB mepintmon, (nteiton T0
gpoTNUATOAOYl0 Vo mpomOnbel ota oTEAEYN KOt TOLG TPOIGTAUEVOVLG TOL TUMLOTOG
€0MTEPIKOD EAEYYOL TNG emyeipnong Kot va unv counAnpwbet and epyalopévoug | oteAéym

7oL Ogv GYETILOVTOL [LE TO EV AOY® TUNLLOL.

Ot ovppeTéyovTeg KOAOHVTOL VO GUUTATPOGOLV S1OOIKTLOKE TO EPMOTNUATOAOYI0, EVM
N EVNUEPMOON YO TO OTOTEAEGUATO OAAG Kol Yio. TOV 0plUd TV EKACTOTE ATOVTNUEVOV
epoTNHOTOAOYIOV, YiveTan avtopate pécw tov GoogleForms. Xto onueio avtd drevkpvileton
OTL yuoL AGYOLG U1 TOPEKKALONG OO TOV KMOKO EPEVVNTIKNG OEOVIOAOYING, KATA TN SLUPKELL
G GLUTANPMOONG TOL EPOTNUATOAOYIOL OO TOVG GLUUETEYOVTIES, OV TOLG (nTovvtal

TPOCOTIKA GTOLYEID, CLUTEPIAAUPAVOUEVOD TOV OVOLATETMVOLOV TOVC.

Kotémy tovtov, mpaypatomomdnke éleyyog aglomiotiog tov epotnuotoroyiov. Mo
ovykekpipéva, devepyndnke, uécm tov otatioTikod makétov SPSS o éheyyog alomiotiog
CronbachAlpha. To CronbachAlpha sivat éva pétpo, mov ypnoipomroteiton yio vo eKtiundei
aflomotio | N ECMOTEPIKT GLVOYN EVOG GLVOAOV OVTIKELLEVOV KAIpaKag 1) dokiung. Me dAha
MOy, M 0E0TIOTIO OTOLNGONTTOTE SEQOUEVIC LETPNONG, OVOPEPETAL 6TO BaBILd GTOV omoio M
ev Aoym pétpnon, eitvan og Béon va petpd o otabepn Paon pio Katdotoon N pio dedopévn

ovvOnkn. To CronbachAlpha, eivat évag tpodmog HéTpnong e 1oYvOG GVTNE TG GUVETELNG.

O mpokvnTeOV cvvieheotig adlomotiog o kKupaivetor amd 0 éwg 1, yio v mapoyn
OUTAG TNG OLVOAIKNG 0&OAOYNONG NG 0EOMIoTIOG €vOg HETPOV, KOL OTNV TPOKEIUEVN
TEPIMTOON, €VOC €pOTNUATOAOYIOV. AV OA0 TO oTOlyeElor NG KMUOKOG, €lvol EVIEANDG
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aveapmta 10 éva omd to Ao, Oniadn de ocvoyetilovrar M dev porpalovion Kopio
cuvotlakvpaven, tote a = 0. Av, Opmc, OAa ta ototyeio £x0vv LYNAY GLVLOKOUOVGT), TOTE
=1, 0edopéVov OTL 0 aPIOUOC TV aVTIKEIWEVOV 6TV KApoka TAnctalel To dmepo. Me GAla
MOy, 000 VYNAOTEPOG €ivol O OULVIEAESTNG O, TOCO TEPLGGOTEPO OVTIKEIUEVO TOV
epoTNUATOAOYIOL guEavilovy cuvdlakOHOVON Kot TOOVAS HeTPobV TNV 1010 VTOKEIUEVN

£vvola.

Av ka1 T TPOTLTTOL YO TO TL GLVIOTA EVOV «KOAO» GULVIEAEGTN 0O, Elval EVIEAMDG
avBaipeta Kot EAPTOVTOL OO TIG BE®PNTIKES YVADGCELG TOV EKAGTOTE EPEVVNTY, AVAPOPIKE LE
™V v AOy® KAMpoko, 0otdG0, TOAAOL EpELVNTEG GLVIGTOVV Evay EAAYIGTO GLVIEAESTN O, O
omoiog wvpaiverar petald 0,65 xou 0,8, 1 Kot vynAdTEPO oe MOAAEG mepumtdcels. Ot
GLVTELECTEG 0, OV glvan pukpdtepot Tov 0,5 givar cuvnB®G pUn amodektol, 0K Yo KALOKES

nov Bewpovvtal mg povodidotateg (Bonett & Wright, 2015).

2mv  mEPImTOON TOL  EPMTNUATOAOYIOL TNG MOPOVGOS OWAMUATIKNG  €pyaciag, To

amoteléopato topatiBeviot akolovbwg:

AMNOTEAEZMATA EAEIXOY AZIONIZTIAZ

Cronbach's Alpha N of Items

,919 21

Nivakag 1

210 onueio avtd, dSoaivetar OTL TO EPMTNUATOAOYLO OOKOATEXETOL OO (OPLOTO OElKT
aflomotiog KaOdg €K TOV AmOTEAEGUATOV TOVv Tivake 1 TPOKVLTTEL OTL O GUVIEAEGTIG

CronbachAlpha xvpaivetat oto 0,919.
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4.6 XYAAOTH KAI EIIEZEPTAXIA AITIOTEAEEMATQN

ATATEPOG GKOTOG TNG TOAPOVGOS TPMOTOYEVOLG EPELVOG EIVaL 1| GLALOYT TOVANYIGTOV
50-60 cmoTd CLUTANPOUEVOV KOl OAOKANPOUEVOV EPMTNUATOAOYIOV OO TO GLVOAKO
detypa tov egetalopevav emyeipnocov (Ilapapmua 1). Koatdémv e culdoyng tov v Adym
emBountod  aplBuod  epoTUOTOAOYi®V, OTAHOTA M TEPOLTEP®  OVOUN  TOV
gpotnuatoroyiov. H cudioyn tov araviicemv devepyndnke péom g eaywyng apyeiov
excel amd to GoogleForms. A@od eléyybnke m opBoéTMTA TOV MO GLAAEYOUEVOV
EPMTNUATOAOYI®V, KATOTV aKOAOVONGE 1 LETUPOPE TOV OTAVINGEDV TMOV GUUUETEXOVIMOV
010 otatioTikd makéto SPSS. Ev cuveyeia, akolohnoe 1 oTaTIoTIKN OvAALGOT Kot HEAETN

aVTOV, N omoia emiong dlevepyNONKE HEG® TOV €V AOY® GTUTIGTIKOV TOKETOV.

4.7 XTAAIA EPEYNAX

H dwdwacio g deaymyng tov €peuvnTikod GKEAOVLG TNG TOPOVCHS OUTAMUOTIKNAG

epyooiog devepyndnke Katdmy akolovNons TV KaTOTEP® TapATIBELEVOV PNUATOV:

1. [Tpocdopiopdg epOUATOY OTOL OTOl0.  EMOIOKETOL OATAVTINGCY HECH NG
oeEayBeicag épevvog

KoabBopiopdc deiyparog

2OVTaéN TV EPOTNUATOAOYIOV

Alovopun Tov epOTNUATOA0YIOV TPOG CLUTAPMGT] GTOVG CLLUUETEXOVTES
Kotaympnon dedopévaov oto SPSS

"Eleyyoc a&lomiotiog epmTnratoAoyiov

Avdivon dedopévev

L N o g B~ WD

Epunveia anmoteleopdtov avaivong
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4.8 ZHTHMATA EPEYNHTIKHX HOIKHX

Mo ™ owéaywyn TG OCLYKEKPEVNG TPOTOYEVOVG Olepebivnong, olatnpnonke
amOAVTA, TO TAOIGIO TOV €VPEMG AMOJEKT®V apyxdV Nokng. I[Tio cvykekpyéva, ot v A0y
apyéc evromilovion ml TG ALTOVOMING, TNG OKALOGUVNG KOt TNG Un TpokAnong PAGPNg oto

EPELYNTIKO OElyLaL.

2UVEMMG, KATO TNV OIPKEWL TNG TPAYUATOTOINONG NG £PEVVAG KOl KATOMLY NG
OAOKANPMOGNG KOl TAPOVGINGNG TOV OMOTEAEGUATOV OVTNG, 000MKE 10104TEPT TPOGOYT DOTE
va unv Otyodv akovoto Kot €Ko0o10, To SIKOMUOTA, 1) ASI0TPETELD KOl OTIONTOTE GYETIKO LE

TNV NOKN KoL YEVIKOTEPT AGPAAELDL TOV EPEVVITIKOV OELYLLOTOC.

Mo Adyovg d1ac@AMGNG TOL £PELVNTIKOD JEYUATOG Y10 TNV THPNCT TOV OPYDV TNG
NOwng Ko dgovroroyiag e £pevvag, AAPAUE ATOAVTN YVAGCT T®V 1GYVOVCMV VOUODETIK®OV
OTAEE®V KO KOVOVIGUAV, GUEso oLuvLQAoUEVOV pe nTrota Segoywynsg €peuvav.
[Mopdiinio, N epguviTplo ONADVEL LN OTOTOINGT TPOCSHOTIKNG €VOVVNG, Y10 OTOL0ON|TOTE
evépyela oty omoia €xel m dw wpoPel kol mov evogyopévmg HEcw avtng Bryodv {ntrupata

BronBumg kot avBpomivov dikaiopdtoy.

Téhog, mpotoh mpoPovpe o Kamow evépyswo AdPoape v ovykatdbeon TV
GUUUETEYOVI®V OvVOQOPIKE He To (RTMU TG €0EAOVTIKNG GLUUETOYNG TOVG TNV €V AOY®
oe&ayopevn épevva. Xuv 1015 GALOIS, TOVG EIYOUE KOTAGTNGEL EVIIUEPOVS Y10l TOVS GKOTOVG
Oegaymyng auTig 0ALL Kot Y100 TOV TPOOPICUO TOV KOIKOTOUEVOV KOl OVOADUEVOV HEGH

TOV GTATIOTIKOV Aoyiopikov SPSS, amoteleoudtov.

Télog, Toug daPefardoape Yoo TV STHPNON TNG ATOALTNG OVOVLHIOG TOVG, OAAL Kot Yo
TNV 1GOTIUN KOl TOVTICUEVT LE TIG EMKPATOVGES OPYEG EMOTNUOVIKNG 0EOVTOAOYING, ETAOYNG

TOVG, O LEPOS TOV EPEVVNTIKOV HOG Oy OTOG.
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4.9 IIEPIOPIXMOI EPEYNAX

O povodikdg mePopPIoHOg TG €V AOY® TPOTOYEVOVG EPELVOSC NG TAPOVGOG
OWMAOUOTIKNG epyociog elvar OTL To €PELVNTIKA OMOTEAEGUATO  OVTUTPOCMTEVOVY £V
€PELVNTIKO Oetypa cuvolkd 60 atouwv. AVTd cLVERAYETOL OTL OEV UTOPOVV VO, YEVIKELTOVV
pe acediela. Qot660, amd TALPAS pog Tpootadncape vo arevduvBolde oe 660 T0 duvatdv
TEPIOCOTEPES ETOLPEIEG, TPOKEIUEVOL Vo, GVAAEYDEL €vag emapkng aplOrdS OAOKANPOUEV®V
epOTNUATOAOYI®V, Yl AdYOLS evioyvong g aflomoTiog TOV OTOTEAEGUATOV KOl TNG
eEaymyng aocporéctepaov cvunepacpdtov. H katevbovon mpog OAeg Tig etaupeieg g ydpag,
n omoio. Oo e&dhewpe TOV &V AOY® TEPOPICUO TNG UN OCQPUAEWNG YEVIKELONG TOV
CUUTEPUCUAT®VY, KOTEGTN 0dOVATY, OQEVOG AOY® OVETOPK®Y OIKOVOUK®OV TOPOV Kol

APETEPOL AOY® OVETOPKOVG YPOVOUL.
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KE®AAAIO 5. IMAPOYXIAXH KAI ANAAYEXH AINIOTEAEEMATQN
EPEYNAX

5.1. AIIOTEAEXMATA INPQTHX OEMATIKHX ENOTHTAX
EPQTHMATOAOTIIOY

2mv mopovoa Bepatikn evotnrta, otoug mivakeg 2-11 kot ota avtioToryo dtaypappaTo
1-10, mapovcialovtal o OMOTEAEGLATO TOV TPADTOL UEPOVG EPOTNUATOV TOL EPELVNTIKOV
pog epyoieiov, MOV EYKELTOL OTN GLAAOYY] ONUOYPUPIKAOV KOl AOUTDV TANPOPOPLOKDV

otolyelov yia 1o e€etalopevo epevvnTikd delypa.

210 onueio ovtd, Yoo AOYOLG OMOPLYNG TOPEPUNVEIDV, OAAL Kot Yo AOGYOLG
OLlELKOALVONG OVAYVOONG TOV OMOTEAEGUATOV OV 0KOAOVOOVV, dlevkpviletal OTL GTOVG
mivakeg 2-11, amoTLTOVOVTOL Ol KATOVOUES GLYVOTHTMV Y10, TIG EPOTNCELS TG ING Bepatikng
evoTTag TOL €POTNUHOTOAOYIOL. ZTnv 7PAOTN OTHAN mopotifetor 1 7TEPLYpapn TOV
AVTICTOL(®V OTOVINGEMY TOV GLUUETEYOVT®V. XtV othAn «Frequency» mopatiBevior ot
CLYVOTNTEG TOV GLUUETEXOVI®MV OvA OvTioToyn omavinomn, oniadn o oapluodg tov
CLUUETEXOVTOV oV €dmoe v kébe amdvinon. Ot otieg «Percenty ka«Valid Percenty
OTTOTLTTMOVOVY TNV EKEPOGCT] TOV GLYVOTNTOV GE TOCOGTA EML TOL GLVOMKOV OEIYUATOC, OVA
avtiotoyn andvinon kat téhog, N otAn «Cumulative Percent» avtiototyei 6to GBpoicpa tov

TOGOGTOV TG 1010,G YPOUUUNG LLE TO TOGOGTO TOL OMEIKOVILETOL GTNV AUEGMG TPONYOOUEVT).
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EpwTtnon 1: ®uAo

Cumulative
Frequency | Percent | Valid Percent Percent
Valid - Avdpag 37 61,7 61,7 61,7
Fuvaika 23 38,3 38,3 100,0
Total 60|  100,0 100,0
Nivakog 2
Awaypappa 1

Ao Tovg 60 GUUUETEYOVTES IOV ATAVTNOAY GTO EPOTNUATOAOYL, TO 61,7% eivon avdpeg (37

Gvopec) ko 1o 38,3% eivan yovaikes (23 yovaikeg).
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EpwTtnon 2: & mol10 NAIKIOKO YKPOUTT EVTACOCEOTE;

Cumulative
Frequency | Percent | Valid Percent Percent

valid 20-30 4 6.7 6.7 6.7

31-40 16 26,7 26,7 33,3

41-50 23 38,3 38,3 71,7

ol+ 17 28,3 28,3 100,0

Total 60 100,0 100,0

Nivakag 3
Aldypappa 2

Ao tovg 60 CUUUETEYOVTEG TTOV AMAVINGOV GTO EPOTNUOTOAIYN, 4 GULUUETEXOVTES Eivar
peta&y 20-30 etdv, 16 ocvppetéyovieg eivar petald 31-40 etov, 23 ocovppetéyovreg eivon

peta&y 41-50 etmv ko 17 ovppetéyovieg eivan omd 51 etddv kot Avo.
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Epwtnon 3: Moio gival To HOPpPWTIKO oag eTiTredo WG OTEAEXOG TNG

EMIXEIPNONG;
Cumulative
Frequency | Percent |Valid Percent Percent
Valid Avwrtepn
ExTtraidsuon
(ATTOQOITOG
[D1WTIKAG 2 3.3 3.3 3.3
2X0AG)
AvwTtaTtn
ExTmraidsuon
(AtTéoITog 18 30,0 30,0 33,3
AEI/ATEI)
MeTATTTUXIOKOG
TitAog 40 66,7 66,7 100,0
Total 60| 100,0 100,0
Nivakoag 4
Awaypappa 3
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Amo 1T0U¢ 60 GUUUETEYOVTEC OV ATAVTNOOV GTO EPMTNUATOAOYLN, 2 GLUUETEXOVTEG Eivor
amOPOLTOL OVMTEPTNG eKmaidevong, 18 cuupetéyovieg ivor amdEOITOL AVATATNG EKTOIOEVONG

Kot 40 cuppEeTéYOVTEG Elval KATOYXOL LETOMTLYLOKAOV TITA®Y GTTOVOMV.

Epwtnon 4: MNMoéca £€rn mwpouTTnpeciag S1aBETeETE OTO EVEPYNTIKO OAG;
(ouvoAikd, atrd TNV ApXnA TNG £TTAYYEAMATIKAG oag £§EAIENG)

Cumulative
Frequency | Percent | Valid Percent Percent

valid 0-5 4 6.7 6.7 6.7

6-10 8 13,3 13,3 20,0

11-20 17 28,3 28,3 48,3

21+ 31 51,7 51,7 100,0

Total 60 100,0 100,0

Nivaxag 5
Awdypoppa 4
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Ao 100G 60 GCULUUETEYOVTIEC TOL AMAVINGCOV OTO EPMOTNUATOAOYIN, 4 GULUUETEXOVTES
dBétovv amd 0 €wg 5 €t mpovmnpeciag, 8 cvppetéyovreg dbBétovy amd 6 €wg 10 €
npobmnpeciog, 17 ocvpuetéyovreg Sabétovy and 11 €wg 20 étn mpovmmpeoiag evod 31

ovppetéyovteg oabéTouy amod 21 £t mpobmnpeciog Kot Avo.

EpwTtnon 5: Xe moia kKarnyopia evracoeral n Oéon Epyaciag Tnv otmoia

KOTEXETE;
Valid Cumulative
Frequency | Percent Percent Percent
Valid Avwrtatn
Aloiknon 19 31,7 31,7 31,7
OikovouIKA
AlguBuvon 29 48,3 48,3 80,0
NoyioThApIo 6 10,0 10,0 90,0
AloiknTIKO
MpocwTTIKO 2 3,3 3,3 93,3
AMo 4 6,7 6,7 100,0
Total 60| 100,0 100,0
Nivakog 6
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And tovg 60 CULUUETEXOVTEG TOL OMAVTINCAV GTO €POTNUATOAdYD, 19 cvppetéyovteg
EVIAGGOVTOL OTNV ovodtotn oOwoiknomn, 29 CLUUETEXOVTEG OVIKOLV GTNV  OLKOVOUIKTY|
otevbuvon, 6 coppeTéyovteg £pyalovtal 6To AOYIGTNPLo, 2 HOMG epYalOIEVOL OVIIKOVV GTO

OLOIKNTIKO TPOCHOTIKO VD 4 GUUUETEXOVTES £pYALOVTaL GE GALO TUMLO TNG EMLYEIPNONG TOV

OEV OVOPEPETAL BTNV EPELVAL.

Awaypappa 5

EpwTtnon 6: lMNola gival n VOUIKA HOp@R TNG ETTIXEIPNONG CAG;
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Cumulative
Frequency | Percent | Valid Percent Percent
Valid  AE 58 96,7 96,7 96,7
AAAO
2 3,3 3,3 100,0
Total
60 100,0 100,0
Nivakoag 7
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Awdypappa 6

A6 10 GUVOAO TOV EMYEPTGEDV TOL GUUUETELYOV GTNV EPELVA, 1] CUVTPITTIKY TAELOYN P

g TaEemS Tov 96,7 % eivan Avovopeg Etarpeies.

Epwtnon 7: MNMoio gival To cuvoAiké TTARB0G TwV Povipwyv, aopioTou
Kal opiohévou Xpovou umTaAARAwv Tou amracXoAouvral OoTnv

EMIXEipnon ocag, Kard Tnv mePiodo SievEPyElag TNG EPEUVAG;
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  1-50 8 133 133 133
1-1
>1-100 16 26,7 26,7 40,0

60

Institutional Repository - Library & Information Centre - University of Thessaly
01/05/2024 14:09:02 EEST - 18.221.4.52



100+ 11 18,3 18,3 58,3
300+ 9 15,0 15,0 73,3
500+ 16 26,7 26,7 100,0
Total 60|  100,0 100,0
Nivakag 8
Awaypappa 7

Ao 10 GUVOAO TOV EMYEPNCEMY TOV GLUUETELYAY oTNV €pevva, 8 emyelpnoelg dlabétovy
and 1 émg 50 epyalopevoug, 16 emyeipnoeig owbétovv and 51 € 100 epyaldpevoug, 11
emyepnoelg dwbétovv and 100 epyalopevovg kot dvo, 9 emyeipnoelg dwbétovv and 300

gpyalopevoug Kot dve evad 16 emyeipnoetg dtabétovv amd 500 epyaldpuevous Kot ave.
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Epwtnon 8: lMolog civali o KUOplog TOopéag OSpaoTtnplotroinong Tng

EMIXEIPNONAG OAG;
Cumulative
Frequency [ Percent | Valid Percent Percent
Valid Mapaywyn 7 11,7 11,7 11,7
Mapoxn
YTTPEoIDV 6 10,0 10,0 21,7
XovOpIKO —
Niaviké Eptiépio 16 26.7 26,7 483
KaTtaokeuég 4 6,7 6,7 55,0
Biounxavia —
MeTaTroinon 15 25,0 25,0 80,0
Touéag
Evépyeiac 4 6,7 6,7 86,7
AANO 8 13,3 13,3 100,0
Total 60|  100,0 100,0
Nivakog 9
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Awaypappa 8

AmO 10 OULVOAO TMV EMYEPNCE®V TOV GCLUUETEIYOV otV épevva, 7 EMYEPNCELS
dpaotnpronotovvior otov topéa s Ilapaymyng, 6 emyelpnoels dOpacTNPLOTOOVVTAL GTOV
topéa ¢ Ilapoyng Ymanpeoiwv, 16 emyepnoelg dSpactnplomoodviol GTov TOUEN TOV
Xovopikov-Awovikod Eumopiov, 4 emyepnoel Opactnplomolodviol GToV TOUEN TMV
Kotaokevov, 15 emyepnoelg opactnplomolovvior  otov  topéo TG  Blopnyoaviog-
Metanoinong, 4 emyelpnoelg dpactnplonolovviol otov Topéa g Evépyelag evd 8

EMYEPNOELG EVIAGGOVTOL GE KAGOO TOL OEV OVOPEPETOL BTNV EPELVAL.
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EpwTtnon 9: Moio givai To £€T0G idpuong TnG ETIXEIPNOAG CAG;

Institutional Repository - Library & Information Centre - University of Thessaly

01/05/2024 14:09:02 EEST - 18.221.4.52

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1888,00 2 3,3 3,3 3,3
1891,00 2 3,3 3,3 6,7
1897,00 2 3,3 3,3 10,0
1928,00 2 3,3 3,3 13,3
1942,00 2 3,3 3,3 16,7
1948,00 1 1,7 1,7 18,3
1954,00 4 6,7 6,7 25,0
1958,00 4 6,7 6,7 31,7
1960,00 2 3,3 3,3 35,0
1968,00 2 3,3 3,3 38,3
1970,00 2 3,3 3,3 41,7
1973,00 2 3,3 3,3 45,0
1974,00 5 8,3 8,3 53,3
1977,00 2 3,3 3,3 56,7
1980,00 2 3,3 3,3 60,0
1982,00 2 3,3 3,3 63,3
1986,00 6 10,0 10,0 73,3
1988,00 2 3,3 3,3 76,7
1990,00 4 6,7 6,7 83,3
1992,00 2 3,3 3,3 86,7
1999,00 2 3,3 3,3 90,0
2014,00 2 3,3 3,3 93,3
2016,00 2 3,3 3,3 96,7
2017,00 2 3,3 3,3 100,0
Total 60 100,0 100,0
Mivakag 10
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Awaypappa 9

Avogopikd pe To €10 1OpLONG TOV EMYEPNCEMY TOV GLUUETELYOV OTNV €PELVA LOG, TO
amoTeAEoUATO Eivol TOSIVOUNUEVO IGOUEPDS. 2T CUVTPUTTIKY] TAEOYNPIO TOV EMLYEPTCEDV
(83,3%), 10 £10¢G 10pVONG KLHAtveTOL peTa&D TOv Ypovikoy dtoctiuotog 1888 —1990. Emiong,
dtevkpwviletar 6t n o TPOSPaTN Wpvheica emyeipnon Eekivnoe v dpacTtnplomoinen g

katd to étoc 2017 (3,3%).
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EpwTtnon 10: KokAog Epyaoiwyv yia To é1og 2018

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 16620,82 2 3,3 3,3 3,3
544520,00 2 3,3 3,3 6,7
1000000,00 2 3,3 3,3 10,0
1857000,00 2 3,3 3,3 13,3
2200000,00 2 3,3 3,3 16,7
6305885,00 2 3,3 3,3 20,0
7000000,00 2 3,3 3,3 23,3
12500000,00 1 1,7 1,7 25,0
13926160,00 2 3,3 3,3 28,3
14570000,00 2 3,3 3,3 31,7
16755000,00 2 3,3 3,3 35,0
20000000,00 2 3,3 3,3 38,3
23000000,00 2 3,3 3,3 41,7
27000000,00 2 3,3 3,3 45,0
27174029,00 2 3,3 3,3 48,3
42000000,00 2 3,3 3,3 51,7
45700000,00 2 3,3 3,3 55,0
76000000,00 2 3,3 3,3 58,3
80863000,00 2 3,3 3,3 61,7
94000000,00 2 3,3 3,3 65,0
95000000,00 2 3,3 3,3 68,3
110000000,00 2 3,3 3,3 71,7
120000000,00 2 3,3 3,3 75,0
139200000,00 1 1,7 1,7 76,7
175000000,00 2 3,3 3,3 80,0
582505129,00 2 3,3 3,3 83,3
694754000,00 2 3,3 3,3 86,7
719632181,12 2 3,3 3,3 90,0
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2000000000,00 2 3,3 3,3 93,3
2186486765,63 2 3,3 3,3 96,7
4800000000,00 2 3,3 3,3 100,0
Total 60 100,0 100,0

Nivakag 11

Awdypappa 10

AvoQopikd pe Tov KOKAO £PYACIOV, O 0TTOI0C apPopd TO POoPoAoYKO €tog 2018, otnv
cuvtpurtikn mAgtoynoeio dnradn 70% tov emyeiprioewv, avtdg kopaivetor petagd 1.000.000-
67

Institutional Repository - Library & Information Centre - University of Thessaly
01/05/2024 14:09:02 EEST - 18.221.4.52



175.000.000 gvpo. Xt peoynoio tov 10%, o tlipog wkvpaiveror ond 16.620,82-544.520
eupd kol 6T0 vVoAomo 20% TV EMYEPNCE®V 0 KUKAOG €PYOCIOV KLUOIVETOL Ve TOV
582.505.129 evpd. Tov peyoAdhtepo KOKAO €PYACIOV KOATEYOLV GUVOAIKA dVO EMLYELPNGELS

(3,3%) kar ovtog Kupaivetar ota 4.800.000.000 gvpo.

ZVVOTTIKA KOl OAOKANPOVOVTOG TNV OVAALGTN TOV OMOTEAEGUATOV TG 1M¢ Bepatikng
eVOTNTOAG TOV EPOTNUATOA0YIOV, o “OTL dtapaiveTal omd To ATOTEAEGLOTA TOV TapoTifEVTOL
otovg mivakeg 2 — 11 kou ota avtictoyyo dwypdupoata 1 — 10, to gpgvvntikd delypa tng
TapoHGOS TPMOTOYEVOVG TOGOTIKNG dlEPELVNONG amapTileTal 6TV TAEOYNOin TG TAEEWS TOV
61,7% amd avopec ot omv pewoyneic tov 38,3% oamd yvvaikes, eved MAMKOKE Oev
noapatnpeital wiaitepa peydin oamdkiion peta&d tov nikiakodv opddov 31 — 40 (26,7%), 41
— 50 (38,3%) kot avo tov 51 etav (28,3%), evd mn ovvipmrtiky peoyneia tov 6,7%
amoptiletor and dropa nikiog peta&y 20 — 30 et@v. Ocov agopd To LOPEOTIKO eMimedO, 1
mietoyneio tov 66,7% TV GLUUETEYOVIOV IMAMGCAV KATOYOl LETATTUYLKOD TITAOL EVO LE
peydin dwpopd akorlovbel 1o 30% TV amo@oiT®V AvAOTOTNG €KTOidELONG Kol TEAOG, M

oLUVTPUTTIKY peloyMeia Tov 3,3% tov gpeuvnTiKoy delypatog SNAMoAY ATOPOITOl WOUMTIKNG
GYOAG.

Q¢ Wwitepa OeTikd oTOKEID Y10 TNV EMAYYEAUATIKY] KOTAPTION TWV GTEAEYDV T®V
EMYELPNOEDV TOV €PELVNTIKOV delypartog givar 6tL 1 metoyngia (51,7%) Milwoe mwg £xet
npobmnpecio v tov 21 etodv. To yeyovog avtd 1oyvpomotel tv aflomotio TV
QMOTEAECUATOV TNG TOPOVCHG £PELVOC, KOODC Ta dTOMO. ©TO. omoio amevBuvOnKayle,
OloKaTEYOVTOL OO TOAVETY EMAYYEAUOTIKY EUMEPia €Ml TOV AVTIKEWWEVOD OV €EETALOVIE.
E&ioov Betikd elvar to yeyovog, 0Tt 10 ApEcmG EMOUEVO HeYaAVTEPO T000GTO (28,3%) ONAmGcE
Ot €et emayyehpotikn epmelpio mov kopaiveton petald 11 — 20 etov. Ocov apopd v 6o
gpyociog TV cuupetexOviov, N TAsoyneio Tov 48,3% OMAMcE TG ATAGYOAOVVTOL GTNV
owkovoutkt devbuvon, 1o 31,7% OMAwoe TG CLUUETEXEL OTNV avaTaty dloiknon, to 10%
OMA®GE TG OmacyOAEiTOl 6TO AoY1oTi P10, T0 4% MAwoe Twg amacyoleitor oe dAAn B€on
gpyoocioag kot té€hog, 10 2% OMAwoe Mg amacyoleitor 610 doKNTIKO Tpocwmiks. H
CLVTPUTTIKY TTAELOYN Gl TOL 96,7% TV etapeidv eivar Avovopeg Etoupeiec. Iooymoeia g
td&emg tov 26,7%, amacyorovv dve tov 500 atopwv kot petald 51 — 100 atdpmv. Mdvo n
CUVIPTTIKY HEOYNQio Tov gpevvntTikov deiypotog (13,3%) dNAmwoe g oty emyeipnon
amacyolovvion Ayotepo omd 50 dtopo. Avagopikd PE TOV KAAOO dpaoTNnplonoinons, oto

onueio avtd gpeaviletol TOKIAOLOPPI0 OTO ATOTEAECUATO, YEYOVOS TO OTOI0 KPIVETOL MG
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BeTikd, AOY® TOv OTL AapPAvoupe TV Aoy oTeEAeY®V Kot epYAlOUEVOV TPOEPYOUEVOV 0T
dpopeTiKovg KAAdovg dpactnplonoinone. Qotdco, avagEépetal, OTL 11 TAEWOYNEiC TOV
26,7% TV ETXEPNCEMV OPACTNPLOTOOVVTAL GTO OVOPIKO— ALOVIKO EUTOPLO KO 0kOoAOVDET
pe pikpn dweopd 10 25% TOV EMYEPNCE®V TOL OPACTNPLOTOOVVIOL GTOV KAAOO
Brounyaviac—petamoinone. I'evikdtepa, Aopfdvoviag vaoyn tov apBud tov gpyalopévev
KOL TOV KOKAO €PYOCLOV TOV EMYEPNOEWV, GUUTEPAIVOVUE OTL Ol TEPICCOTEPEG €5’ AVTAV,

OVKOLV GTNV KATNYOPio TV HEYOAMV Kol TOAD HEYAA®V ETYEIPNUOTIKOV OVIOTHTOV.

5.2 AIIOTEAEXMATA AEYTEPHX OEMATIKHX ENOTHTAX
EPQTHMATOAOTIOY

Ymv moapovoo Oepatiky evotnta, otovg wivakeg 12-18 kor oto  avtictoryo
Swypaupota 11-17, mapovstdloviol To AmoTEAEGUATO TOV OELTEPOV GKEAOVS EPOTNUATMV
TOV EPOTNUOTOAOYIOV, OV EYKELTAL GTY] GLAAOYN TANPOPOPIOV GYETIKA HE TNV VIopén-

Aertovpyio povadag ecmTEPKOD EAEYYOV KOl TO KAOEGTOS AGKNOTG EGOTEPIKOD EAEYYOVL GTNV

eEetaldpuevn emyeipnon.

Epwtnon 1: O sowTepikOg éAeyX0g OTNV emiXeipnon oag dSievepyeiTal

amo:
Cumulative
Frequency | Percent | Valid Percent Percent

Valid E&wTtepikd

ouvepyaTn

(outside agency) 12 20,0 20,0 20,0

Tunpa

EOWTEPIKOU

eAéyxou 48 80,0 80,0 100,0

Total 60|  100,0 100,0

Nivakag 12
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Amo tovg 60 epyalopevous TV EI0MNYUEVOV ETOPEIOV 0T0 Xpnuatiotiplo ASiov ABnvav
OV GULUUETEYOV GTNV £pELVa, 12 GUUUETEXOVTES ONADVOLV TTMG O ECOTEPIKOG EAEYYOG OTNV
etoupeia mov gpyalovrtan devepyeital and eEwtepkd cvuvepydtn. H cvvrpurtikny mhetoynoeio

opwg TV eEETalOUEVOV EWONYUEVOV ETAPEDY O100ETEL AVTOTEAEC TUNUO. ECMTEPIKOV

e éyyov.

Avdypappa 11

Epwtnon 2: AiaBétel n emixeipnon otnv omoia gpydleoTe QUTOTEAEG
THAMO EOWTEPIKOU EAEYXOU HE £EEIDIKEUPEVO BUVANIKO;
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Cumulative
Frequency | Percent | Valid Percent Percent
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Ae AlaBerel 12 20.0 20,0 100,0
Total 60| 1000 100,0
Mivakag 13

Awaypappa 12

H ocvykexpyévn epdtnon avagépetal otnv VmopEN OPYOVOUEVOL GVTOTEAOVS TUNHOTOC
€0TEPIKOL  eAEYYoL. AmO tovg 60 epyaldpevoug TV  EWONYUEVOV  ETAPEIDV  OTO
Xpnuoatiomplo A&iov AONvaov mov cuppetelyay oty épevva, 12 cuUUETEYOVTEG dNADVOLY
oG N eTopeia oty omoia epydlovtal 0ev O100ETEL OVTOTEAEG TUNO ECOTEPIKOD EAEYYOV LE

€EE1OKEVLEVO OVVOLLIKO.
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EpwTtnon 3: N60o oTeAeXWHEVO gival TO TUAMO ECWTEPIKOU EAEYXOU OTNV

EMIXEipnon cag;

Cumulative
Frequency Percent Valid Percent Percent

Valid 1,00 6 10,0 10,0 10,0

2,00 10 16,7 16,7 26,7

3,00 19 31,7 31,7 58,3

4,00 25 41,7 41,7 100,0

Total 60 100,0 100,0

Nivakag 14

Awdypappa 13
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H 3" gpdtnon tov 2°° uépoug puetpd 1o Padud oTeréymong Tov TURUATOS E6MTEPIKOD EAEYYOL

tov entyepnocwv. Ta euprjuata deiyvovv nwg 10 41,7% twv cuppeteydvImv OnAdvouy 0Tt T0

TUNLO ECOTEPIKOV EAEYYOV gival ApKETE KOAL CTEAEYWUEVO.

EpwTtnon 4: H emyeipnon éxe&1 cuvdyel cuppaon ocuvepyaoiag Je

eSwTEPIKN /ouvePYATIOO EAEYKTIKN ETAIPEIQ;

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Na 44 733 733 73,3
Ox 16 26,7 26,7 100,0
Total 60 100,0 100,0
Nivakag 15

Awdypappa 14
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H 4" epdtnon Siepevva v dmopén cduPfacng cvvepyoasiog pe eEmwteptkn eleykTiky etoupeio.
To 73,3% tov epomBéviov dNrovel Tog 1 entyeipnon oy onoia epyaloval, £(EL GLVAYEL

ovpupoomn cvvepyasiog pe eEMTEPIKT /GUVEPYATION EAEYKTIKNY ETOPETLQL.

Epwtnon 5: O eowTePIKOG EAEYKTAG OTNV ETTIXEIPNOTN, UTTAYETAI KATW

aTro:
Cumulative
Frequency [ Percent | Valid Percent Percent

Valid Tov AicuBuvovta

20pBoulo 8 13,3 13,3 13,3

To AX 41 68,3 68,3 81,7

Tov Oikovouiké

Aleubuvtn 3 5,0 5.0 86,7

AANO

8 13,3 13,3 100,0
Total
60 100,0 100,0
Nivakag 16
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Avdypappa 15

2TV GUYKEKPLUEVT] €PAOTNGCT], Ol EPOTOUEVOL amdvincov oe misoynoio 68,3% OtL o
E0MTEPIKOG EAEYKTNG OTNV €Myeipnon vrdyetol Katw amd to Atokntikd XZvppovito. A&ilet
va avoeepbel Tmg LOVo 610 5% TOV TEPIMTOCEDV 0 ECOTEPIKOG ELEYKTIG VIAYETAL KAT® OO

tov Owovopkd Atevbovr).

Epwtnon 6: H emyeipnon diatnpei ouykekpipéva TTPOTUTTA OUVTAENG

EYYPAPWYV gAEyXOU;
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Nai 54 90,0 90,0 90,0
Ox 6 10,0 10,0 100,0
Total 60 100,0 100,0
Nivakag 17
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Awdypappa 16

H 6" gpdmon eetdler v Omopén mpothnmv oOviaéng eyypaeov eléyyov. Onmg
SweatveTal amd I amavTnoels, 54 and Toug 60 GLUUUETEYOVTEG TNV £PELVA ATAVINGOV TWG
n enyeipnon oty omoia epydlovrar Srabétel Ko datnpel GLYKEKPIUEVE TPOTLTTA GVVTAENG

EYYPAPW®V ELEYYOL

EpwTtnon 7: O1 e§wTepIKOi EAEYKTEG EXOUV ATTEPIOPIOTN TTPOCRACH 0 OAa
TA £YYPAPA EPYUTING TWV ECWTEPIKWYV EAEYKTWV;

Cumulative
Frequency [ Percent Valid Percent Percent
Valid  Nai 56 93,3 93,3 93,3
Oxi 4 6,7 6,7 100,0
Total 60 100,0 100,0
Nivakag 18
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Avdypappa 17

2OpQove. e TIG OMOVINGELS TOL EANQONGOV OTNV GLYKEKPIUEVY] €PMTNOT, LRAPYEL
aneploplotn erevbepia mpocPaong TV eEMTEPIKOV EAEYKTMOV GE OAOL TO. £YYPAPO EPYACTOGC

TOV ECOTEPIKDV EAEYKTOV.

EE 60wV dopaivetor amd to amoteAécpata mov topatidevior otovg mivakeg 12 — 18
Kol ota aviiototyo owypaupota 11 — 17, omv ovvrpurtiky micioyneio tov 80% Tov
EPELINTIKOD OELYHOTOC, O ECMTEPIKOC EAEYYOG OOKEITAL OO TUUO ECOTEPIKOV EAEYYOV, TO
omoio daBétel ) 1w M emyeipnom Ko otV EPinT®on tov vroroinov 20% Tov £PEVVNTIKOV
delypotog, m O1001KaGio TOV E0MTEPIKOD EAEYYOL OleEAyeTON AMO EEMTEPIKO GLVEPYATY).
Yvveyilovtag, 0 80% TOL gpguvNTIKOD Oetypatog OMAwoe mwg M emyeipnon Ownbétel
OVTOTEAEG TUNUO E0MTEPIKOL €AEYYOL pe eEedkevpévo dvvapikd kot to vrorowmo 20%
oNAwoe o0tL dev dwbétet. Ilpdkertan ywo €va gdpnuo, T0 Omoio G€ GLVOLOGUO UE TO

OTOTEAECUATO, OVOPOPIKA e TO HEPOG omd TO omoio O1eEdyetal O £0MTEPIKOC EAEYYOC,
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Kkpivetor avapevopevo. o ocvykekpuéva, to 80% TV Tepmtdoewy mov dMNiwoav OTL M
dwdkacio ecmTEPKOD eAEYYOL dleEdyeTon amd TUNUO ECOTEPIKOD EAEYXOL TTOL SlaBETEL M)
01 ) emyeipnon, MNAmoay Kot OTL 1 enyeipnon oy omoio epyaloviot S100ETEL AVTOTEAEC
TUNUO. ECOTEPIKOV EAEYYOV TO OMOI0 OTEAEYMVETOL PE EEEIOIKEVUEVO aAVOPOTIVO SVVAULIKO.
Apa, KataAnyovpe oto 0Tl Kopio mepintmon emyeipnone, 1 omoio deEdyel Tov €0MTEPIKO
Eleyyo omd eomTEPIKO TUNUA NG, OV €YEL OTEAEYMGEL TO GLYKEKPIUEVO TUNUO UE UM
eCel0KEVUEVOL 1] EAMMIIADG  eMUOPPOUEVH  dTopa. MdAoto, oTnv €pMTINON TOL TOCO
OTEAEYOUEVO €lval TO TUNUO ECOTEPIKOL EAEYXOL GTNV emyeipnomn, n mheoyneio tov 41,7%
TOV EPELVNTIKOV OelyHaTog SNAmGe Tmg eivol apketd oteheymuévo kat akolovbel to 31,7%,
mov dMNAwoe OtTL elvar pétplo oTeEAEY®UEVO. AVTO onuUaivel, OTL Ol GUUUETEXOVIES OTNV
cuvtputtiky mAgloynoio toug (73,4%) MNA®GOV TG TO TUNUO ECMTEPIKOV EAEYYOVL NG
emyelpnong oev ypetdletan evioyvon pe emmnpdcheto avBpomvo dvvapikd. EEetdlovtag to
epoOTNUA oV 1 emyeipnon €xel mpoPel oe chvayn cdupacng cvvepyaciog pe eEmtepikn —
oLvePYATIOn EAEYKTIKN etaupeia, TO gpeuvnTikd degiypa ommv misoyneio tov (73,3%)
amdvinoe Oetikd kot to vrdrowmo 26,7% amdvinoe apvntikd. Emiong, ot cuppetéyovieg
ONAwcav OTL 0 €0MTEPIKOG EAEYKTNG OTNV EMXEIPNOT LIAYETOL KAT® Oomd TO AlOIKNTIKO
Soppovio (68,3%), tov AtevBovovia ZouPovro (13,3%), dAho otéheyoc G emuyeipnong
(13,3%) wor téhog tov Owkovopkd AtevBovty (5%). Avaeopikd pe T0 av 1 emtyeipnon
ST PEl CLYKEKPLUEVE TPATLTIO. GHVTAENG EYYPAP®V EAEYYOV, 1| CLUVTPUTTIKT TAELOYN (IO TOV
90% ToL gpguVNTIKOL detypoTog amdvtnoe Beticd Kot To vrorouro 10% apvntucd. KAigivovtog
mv avdivon tov 2% pépovg, Tibetow TO epdTNUO av Ol EMTEPIKOL EAEYKTEC €xovV
aneploplotn mpocPacn oe OAo To Eyypoeo E€PYOciog TV €0MTEPIKOV eAeyktv. H
cuvTputTiky TAsloymoeio Tov 93,3% tov gpgvvnTikov delypatog andvinoe BeTikd Kot Lovo To

6,7% omdvince apvnTiKd.
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5.3 AIIOTEAEXMATA TPITHE OEMATIKHY ENOTHTAYX EPQTHMATOAOTI'IOY

2mv 1pitn Oepotikn evotnta, otovg mivakeg 19-24, mtapovoidloviot ta amoteAéouata
TOV TPITOV GKEAOVLG EPOTNUATOV TNG TOGOTIKNG £pELVAS. O EPMTNGELS ALTEG OEPELVOVY TNV
opBOTNTA KOt TANPOTNTO AGKNONG TOL ECMOTEPIKOV EAEYYOV EVIOC TMV EMXEPNCE®V. ANAOT|
tov Pabud xotd tov omoio m Atoiknom kabe emiyeipnong aockel opOOAOYIKA Kol TANP®G

QOOOTIKA ECAOTEPIKO EAEYYO TPOG 1010 OPENOG TNC.

["a vo amavinBovv ot epmTNoELg avThg TG EvOTNTaG YpNnooromdnke 1 Pabporoykn
KMpaka Likert og €€ng: Kaborov, Aiyo, Métpa, Apketd, Amolvta. Ot petofAntég mov
aVTIOTOLYOVV OtV Topamdve Poadporoyikn wivakoe kot eueovifovtor oto SPSS  eivau:

1: KaBolov, 2: Atyo, 3: Métpa, 4: Apketd Kot 5: AmOAvT.

EpwTtnon 8: Z& moi10 BaBuod TnpeiTal CUYKEKPINEVO OPYAVOYPAMHA VIO KAOE
THAMO TNG ETAIPEIONG, ME OKOTTO TOV COAQPECTEPO KAOOPIOHO TWV TOMEWV

g€uluvng;
Cumulative
Frequency Percent Valid Percent Percent
3,00 6 10,0 10,0 16,7
4,00 22 36,7 36,7 53,3
5,00 28 46,7 46,7 100,0
Total 60 100,0 100,0
Nivakag 19

Xmv mopovca epmtnotn, Tt 83,4% TV CLUUETEYOVTOV amavince Oetikd (ApkeTd Kot
AmdAvTa) TOG TNPEITAL GLYKEKPIUEVO OPYAVOYPOUIL GE KAOE TUNpO TG EToupEiag o PLeYOAo
Babuod evad povo to 6,7% avagépel 0Tl dev TNpeiton Kavevdg TOTOV 1 €100VG OPYOAVOYPOLLLLNL

OTO EMUEPOVG TUNUATO TNG ETAPELNG.
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Epwtnon 9: Ze 11 BaBuod gival ca@wg KABOPIoUEVES OI APHOBIOTNTEG TWV
umraAARAwV avd Béon epyaciag o€ OAa Ta TiTreda TNG EMIXEiPNONG;

Cumulative
Frequency | Percent | Valid Percent Percent

Valid 1,00 2 3,3 3,3 3,3

3,00 8 13,3 13,3 16,7

4,00 32 53,3 53,3 70,0

5,00 18 30,0 30,0 100,0

Total 60 100,0 100,0

Nivakag 20

Xmv mapovca epotnon, 1o 83,4% twv ocvppetexdviov omdvince Oetikd (Apxetd kot
Amdivta) g TNpeital GLYKEKPIUEVO OpyavOYpapa 6€ KEOE Tunpa TG eToupeiag oe peyoro
Babud evd poévo 10 6,7% avapépel 0Tt Ogv Tpeital Kovevog TOTOL 1| 100V OPYOVOYPOLLLLLOL

OTA ETUEPOVG TUNULATO TNG ETAPELNG.

Epwtnon 10: Zg 1moio BAOUO O EOCWTEPIKOG EAEYKTAG EVNHEPWVETAI ATTO
TO avlpwTTivo SUVAMIKO YIO TOUG KIVOUVOUG TrOU OVTIMETWTTICEI N

€mxeipnon;
Cumulative
Frequency | Percent | Valid Percent Percent
valid 1,00 10 16,7 16,7 16,7
2,00 2 33 3,3 20,0
3,00 11 18,3 18,3 38,3
4,00 37 61,7 61,7 100,0
Total 60 100,0 100,0
Nivakag 21

2V mopovcsa EPMTNOT, OTAVIATAL TO EPMTNUO CYETIKA UE TNV EVIUEPMOT TOL AauPdvel o

E0MTEPIKOG EAEYKTNG OO TO AVOPOTIVO SVVAIKO Y10 TOVG KIVOUVOUG TTOV OVTILETOTILEL M)
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emeipnon. H Swyelpion kot extipmon tov kwddveov omotedel (Rmmuo  peilovog
oToVOALOTNTAG Y10 TNV SAGPAAIST evnpepiag Kot KePIOPOPIog EVIOS Kol EKTOG TV Opimv
g emyeipnong. Ilpoxvmter 6Tt 10 80% TtV SLUPETEXOVI®OV OamMOKPIONKE KOTOPATIKA
(Apxetd Ko ATOAVTO) MG 0 ECOTEPIKOG EAEYKTNG EVIUEPDVETOL GE PEYAAO Pabud yia Tovg

KIVOUVOLG TTOL OVTILETOTILEL 1] Emyeipnon.

Epwtnon 11: Néoo mioTeleTe OTI TA ATTOTEAEOUATA TOU ECWTEPIKOU
eAéyxou emrnpedlouv TIG atro@doelg Tou AZ yia Tn AsgiToupyia Tng

EMIXEIPNONG;
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1,00 4 6,7 6,7 6,7
2,00 2 3,3 3,3 10,0
3,00 14 23,3 23,3 33,3
4,00 38 63,3 63,3 96,7
5,00 2 3,3 3,3 100,0
Total 60 100,0 100,0
Nivakag 22

Xmv evoékatn epmOTNoM, Olepeuvdtor o€ mowo Pabud ot amodcelc Tov  AloknTKoD
2vppoviiov oyetkd pe v eopvbun Asrtovpyia g etoupeiog emmpedlovior omd To
OTOTEAEGLATO. TOV €0MTEPIKOV eAfyxov. H cuviputikny mieioyneio (86,6%) amoxpiOnke
TOG TO OTOTEAECUATO TOL ECMTEPIKOV EAEYYOL emnpedlovv TS amoedoelg tov AX og

KavomotnTiko Padud (Apketd ko Métpra).

EpwTtnon 12: Néoco mioTeveTE OTI TA ATTOTEAEOUATA TOU ECWTEPIKOU
eAéyxou emrnpeddouv TIG ATTOPACEIS TOU AZ yla TOUG OTOXOUG TNG

EMIXEIPNONG;
Cumulative
Frequency | Percent | Valid Percent Percent
3,00 20 333 333 40,0
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4,00 32 53,3 53,3 93,3
5,00 4 6.7 6.7 100,0
Total 60|  100,0 100,0

Nivakag 23

Yy dmdEKaTn €pMOTNON, Olepevvdtol o€ mowo Pabud ol amoPAcGES TOL ALOIKNTIKOV
YvpPovAiov oyeTiKd pe TOVG TIBEPEVOVLS GTOYOVLS NG eToupeiog emmpedlovrol and To
AmOTELECUATO TOV £6MTEPIKOD eAEYYov. Ta amotedéopata ival oxedOV TOLTOGN O LE OVTE
NG TPONYOVUEVNG EPMTNONG, YEYOVOS OVGIHO0VG onpaciog kol apketd evBappuvtd. H
mieloymoia g TaENS Tov 86,6% TV epoTduEVOV amokpidnke TS To ATOTEAECUATO TOV

E0MTEPIKOD EAEYYOL GTNV ANYN OTOPACEDV TNG d10ikNnoNg o€ IKavomomtikd Badud.

EpwTtnon 13: Ze 11 BaBud £éxouv TTpaypaATOTTOINOEI EOCWTEPIKOI EAEYXOI
KOTA TNV TTpOonyouUHEV OIKOVOUIKR XprRon (2018);

Cumulative
Frequency | Percent | Valid Percent Percent

valid 1,00 5 33 3.3 3.3

2,00 2 3.3 3.3 6.7

3,00 24 40,0 40,0 467

4,00 32 53,3 53,3 100,0

Total 60 100,0 100,0

Nivakag 24

H 13" gpdtnon Osopeitar vyiotng onuaciog kabhg epeové tov Podud viomoinong
ECOTEPIKMV EAEYYMV EVTOS TOV ETALPEIDV TOV EPEVVNTIKOV OEIYUATOG KOTA TNV TPOTNYOVEVN
owovokn ypnon (2018). Zopewva pe 10 93,3% tov anotehespdTov, TOKTIKOL E00OTEPLUKOL
éEleyyol mpayuatomomOnkav tnv ypnon 2018 oe kavomomrtikd Pobud, yeyovog daxpwg

TKOVOTTOMTIKO KOl 01G1000E0 Y10 TV 0VOyKodTNTO EPAPLOYNG TOV £6MOTEPIKOD eAEYyov. 'Eva
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pévo youmid mocootd (3,3%) dniovel mopaddEwg mmg dev  dlevepynonkav KabOAov

€00TEPIKOL EAeyyot €viog 2018.

O mopaxdatw mivakog 25, mopovowdler T péoeg amavimoelg (Mean) tov
GUUUETEYOVI®MV OTO EPMOTNUATO TOV TPITOL OKEAOLG TOL €PELVNTIKOD gpyaieiov, kaBmG
eMioNg Kol T AVTIGTOL 0 GKOP TTOL TPOoEKLYAY amd TV Kabe epdtnon (Sum). H mapdabeon
TOV €V AOY® OEOUEVOV, KPIVETOL OmOPOAITNTN YL TNV CUUTANPOUOTIKY €pUnveio TV
ATOTEAECUATOV TV TVAKOV 19-24. Ot péceg amavinoels Topatifeviol 6Tic EpMTNOELS TOV
Tpitov KOl TETAPTOV HEPOVG TOL EPOTNUATOAOYIOVL, KOOMG OAo TO EPOTAUATO OTO
ovyKekpluévo uépm, amoptiCoviar omd epotoelg g KApokag Likert. Emopévmg, m
Tapdbecn TOV PECMV OMAVTNCEMV OTO GLYKEKPUEVA OVO UEPTN TOVL EPOTNUATOAOYIOL,
KpiOnke oKOTUN Yo AOYOVS EVGTOYOTEPNS GVYKPIOTG TMV OMAVINGEMY TOV EPOTOUEVOV CE
éxootn epdton. ‘Etol, PAEmovtag o€ évav eviaio Tivaka Tig HECEG OMAVTHGELS AVE EpMTNON,
TPOKVTTOVV YEVIKOTEPO, GUUTEPAGUOTA YIO. TNV TPITN Kot TETAPTY OEUATIKY EVOTNTO TOV
gpotnuatoroyiov. o mapddetypa, ot péceg amavinocelg OlevkOAvvay mdpo TOAD TNV
QAVINGT TOV EPELVNTIKOD EPOTILATOS: «KATA TOGO £QUPUOLETAL O EGMOTEPIKOG EAEYYXOG OTIG

EMLYELPTCELCY.

MEZEZ AMNANTHZEIZ ZYMMETEXONTQN ZE EPQTHZEIZ TPITOY MEPOYZ TOY
EPQTHMATOAOIIOY

Std.
N Minimum | Maximum Sum Mean Deviation

2€ TT010 BaBud
TNPEiTal
OUYKEKPIPEVO
opyavoypaupa
yla KGO Turua
TNG ETAIPEIAG, ME
OKOTIO TOV 60 1,00 5,00| 250,00
oaQEOTEPO
KaBopIouo Twv
TOMEWV €UBUVNG;

1,07619
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2€ TI BaBuo cival
oaPpweg
KaBopIOUEVEG Ol
ApPHOdBIOTNTEG
TWV UTTOAARAWYV
ava Béon
epyaciag o€ OAa
TA ETTITTEdA TNG
ETIXEIPNONG;

2.€ 11010 BaBus O
EOWTEPIKOG
EAEYKTNG
EVNUEPWVETAI
atro 10
avopwITIvo
OUVAUIKO YIa
TOUG KIVOUVOUG
TTOU
QVTIMETWTTICEI N
ETTIXEIpNON;

Méoo TmoTevETE
o1l TO
atroteAéoparta
TOU EOWTEPIKOU
eAEyYoU
ETTNPEACOUV TIG
aTTOPACEIG TOU
A yia 1n
AgiIToupyia NG
ETMIXEIPNONG;

60

60

60

1,00

1,00

1,00

5,00

4,00

5,00
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244,00

195,00

212,00

3,2500

SESESS)

,86095

1,12935

,89190




Méoo moTevETE
OTI TQ
atroteAéopaTta
TOU EOWTEPIKOU
eAEyXOU
ETMPEACOLV TIG 60 1,00 5,00| 212,00( 3,5333 ,89190
aTTOQPACEIG TOU
A2 yia Toug
OTOXOUG TNG
ETIXEIPNONG;

2€ Tl BaBuod
EXOouV
TTPAYMATOTTOINGE
i EoWTEPIKOI
€Aeyxol Kata TNV
TTPONYOUMEVN
OIKOVOWIKN
xpnon (2018);

60 1,00 4,00| 206,00 3,4333 (2174

Valid N (listwise)
60

Nivakag 25

210 onueio avtd, amd TA OMOTEAECUATO TOV £pOTNUATOV TG Tpitng Oepatikng
evotrtag, mpoKettatl vo, amavtnOel To PELVNTIKO EPOTNUOL: «GE TOGO KOVOTOMNTIKO Pobuo
eQopproletar 1 S1OKAGI0 TOV ECOTEPIKOV EAEYYOV OTIS EMXEPNGELS;». EToL, avapopikd pe
TO. AMOTEAEGULATO TTOL TTPOKVTTOLV atd TOVG Tivakes 19 — 25, edyeton 10 cuUTEPACHO TNG EV
YEVEL PETPLOG TTPOG IKOVOTTIOUNTIKNG EPAPLOYNG TG O10OTKAGIOG TOV EGMTEPIKOV EAEYYOV OO
TIC EMEPNOELS OV GLUUETEIYOV GTNV TapoLGa TPp®ToYevY] épevva. ITo cvykekpuéva,
OMOTOVETOL OTL OTIS EMYEPNOES TNpeital oe  Kavomomtikd Pabud ocvykekpiuévo
opyoavoypoppa vy Kafe tpuquoa g etaipeiog pe okomd tov copéctepo kabopiopd tmv
Topémv gvBovng ko oe eEloov wKavomomtikd Pabud elvar capdg kabopiopéveg ot
apHOOOTNTEG TOV LIOAMA®Y avd 0éom epyociog oe Oha To emimeda TG emyeipnone. e
UETPLO TTPOG IKOVOTTONTIKO PaBpd, T0 AmoTEAEGLLATO TOV ECOTEPIKOD EAEYXOV OLGKOVV EMPPON|

OTIG ATOPACELG TNG O10IKNONG TOV EMYEPNGEMY Y10, TNV AEITOLPYIO TNG EKAGTOTE EMYEIPNONG
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Kol EMIONG 6€ PETPLO TTPOG KAVOTOMTIKO PoBId, To amoTeEAEGHATA TOV EGMOTEPIKOD EAEYYOV
emnpealovy TIG amOPACELS TV JOIKOHVTOV OGOV 0popd TOvg TIBEUEVOLS GTOYOVS TNG
emyeipnone. Xe pétplo Poabud, o £0mTEPIKOG EAEYKTNG EVNUEPOVETOL OO TO avOpOTIVO
SLVOUIKO Y10L TOLG KIVOUVOLG TTOV OVTILETOTILEL 1 emyeipnomn. TELAOC, o1 HEGEC OMAVINGELS
TOV GUUUETEXOVI®OV avaQopIKkd pe Tov Babud otov omoio £xovv mpaypatonombei ecwtepikol
ELeyyol KATA TNV TPONYOVUEVT OIKOVOULKY XPNOT), ONAadN Katd 1o poporoyikd €toc 2018,
Kopaivovtol oto 3,43, onAadn| oe éva emimedo Ayo ave tov petpiov. ‘Etol, cuumepaiveton ot
0 E0MTEPIKOC EAEYYOC OTIC EMYEPNOELS TOV GLUUETELYOV OTNV TOPOVGA £PEVVA, JIEEAYETOL OE

UETPLO TTPOG tKOVOTTOINTIKS Babud.

54 AIIOTEAEXMATA TETAPTHX OEMATIKHX ENOTHTAX
EPQTHMATOAOTIOY

Xmv tétaptn Oepotikn  evétmra, otovg mivakes 26-33, mapovcialovior To
AMOTEAECLLATO. TOV TETOPTOV OKEAOLG EPOTNUATOV TNG MOGOTIKNG épguvag. Ot epOTHGELS
aVTEG OlEPELVOVY TNV GAOKNGN TOL ECMTEPIKOL EAEYYOL EVTOG TV EMYEPNCE®V OTNV
owyeipion tov k66TOLG. O EcMTEPIKOL EAEYKTEG TPEMEL va €fva og B€om va emainBevovy 6Tt
N avOToTn Otoiknon OBETEL T0 GOOTA OEOOUEVO Y10 TNV OMOTEAEGUOTIKY Oloyeipion TV

dUTOVAV NG EMLYEIPNONGS Kot Yo TNV ANy 0pBOAOYIKOV OTOQAGEW®V.

IMa va aravtnBobv o1 epThoELg avTNG TG EVOTNTAG YpNoLoToOnke 1 fadpoioykn
KApoko Likert g g€ng: Kaborov, Aiyo, Métpua, Apketd, Amoivto. Ot petafintég mov
avVTIGTOYYO0VV otV mopomdve Pabporoyikny mivakae kot gpeoavifovror oto SPSS etvau 1:

KaBd6rov, 2: Alyo, 3: Métpia, 4: Apketd ko 5: AndAvta.

Epwtnon 14: Xe 11 BaBué 1o AZ, UTTO TNV €TiBAEYn TOU ECWTEPIKOU
€AEYKTN, KATAPTI(El OXEDIA ETTITEUENG OTOXWYV dlaxEipIonNg KOOTOUG;

Cumulative
Frequency | Percent | Valid Percent Percent

valid 1,00 3 133 133 13,3
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2,00 12 20,0 20,0 333
3,00 20 33,3 33,3 66,7
4,00 20 33,3 33,3 100,0
Total 60 100,0 100,0

Nivakag 26

2V mopovca epMTNOT, T0 86,6% TV cLUUETEXOVIOV amAvINcE TG KatopTiloviol GE
wavomoTikd Pabud oxédia emitevéng otodywv dwyeipiong kOcToVg amd to AX, Vo ™V

eMPAEYT TOV ECOTEPIKOD EAEYKTN.

Epwtnon 15: Xe moio Badud agioAoyouvrtal a1rd TOV ECWTEPIKO EAeyXO
Ta atmoTeAéopara Tng Olaxeipiong KOOTOUG, OCUMPWVO HE TOUG
TIOEPHEVOUG OTOXOUG;

Cumulative
Frequency | Percent | Valid Percent Percent

Valid 1,00 8 13,3 13,3 13,3

2,00 6 10,0 10,0 23,3

3,00 15 25.0 25,0 48,3

4,00 31 51,7 51,7 100,0

Total 60 100,0 100,0

Nivakag 27

H 15" epdrnomn epevvd tov Padud a&loddynong Tov omotedecpudtoy g dloyeipiong kécTovg
VO TO TPIGUA TOV ECMTEPIKOV EAEYKTN. ZOUPMVO, LLE TIC ATOVTNGELS TOV GUUUETEXOVIWOV, TO
ATOTEAEGUATO TNG OlOXEIPIONG KOGTOVS, COLPMVA LE TOVS TIOEUEVOVG GTOYOVS 0E10A0YOVVTOL

o€ peyddo Pobud amd Tov EcOTEPIKO EAEYYO.
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Epwtnon 16: Ze 1moio BaBud o1 eowTePIKOi gAeYKTEG UTTORGAAOUV
mpoTdoel§ BeEATiwong Tng dlaxeipiong KOOTOUG;

Cumulative
Frequency | Percent | Valid Percent Percent

Valid 1,00 6 10,0 10,0 10,0
2,00 6 10,0 10,0 20,0
3,00 19 31,7 317 51,7
4,00 27 45,0 45,0 96,7
5,00 2 3.3 3.3 100.0
Total 60 100,0 100,0

Nivakag 28

v 16" epdtnon, ot coupeTéyoviec amdvinoay Oetikd (Apketd Kot ATOAVTA) GE TOGOGTO
9

48,3% 611 01 ecmTEPIKOL EAEYKTEG LTOPAAAOVY TPOTAGELS dlayEiplong KOGTOVC.

Epwtnon 17: Xe 1moio BaBuo TTIOTEVETE OTI TO CUCTNHO ECWTEPIKOU
eAéyxou oupBdAAer otn BeAtiwon Tng dlaxeipiong KOOTOUG TNG

EMIXeipnong;
Cumulative
Frequency | Percent | Valid Percent Percent
valid 1,00 6 10,0 10,0 10,0
2,00 8 13,3 13,3 23,3
3,00 14 23,3 23,3 46,7
4,00 24 40,0 40,0 86,7
5,00 8 13,3 13,3 100,0
Total 60 100,0 100,0
Nivakag 29
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H 17" gpdtnon €xet ¢ 6tdY0 Vo eKHaEDoEL TNV TETOIONoN TOV EPOTAOUEVOV Y10 TO KT,
660 avtihapPavovtal 0Tt To GOGTNUO E0OTEPIKOD AEYYOL GLUPBAAAEL 01N Peltimon g
dwyelptong koéotovg ™G emyeipnong. To omOTEAEGUHOTO GLYKEVIPOVOVTOL KUPI®MG OTIg

Kotnyopieg «Métproy pe 14 amoavtnoelg Kot «Apketd» e 24 anavincels.

Epwtnon 18: Ze tmoio BaBud TTICTEVETE OTI TO CUCTNHA ECWTEPIKOU
eAéyxou cUupBAAAEl OTN PEYIOTOTTOINON TNG agiag TNG ETTIXEIPNONG;

Cumulative
Frequency | Percent | Valid Percent Percent

Valid 1,00 4 6,7 6,7 6,7

2,00 6 10,0 10,0 16,7

3,00 16 26,7 26,7 43,3

4,00 26 43,3 43,3 86,7

5,00 8 13,3 13,3 100,0

Total 60 100,0 100,0

Nivakag 30

Y& 0T TV £pATNON, OTMC Kol 6TV Tponyovuevn 177, (nteitol ) yvOUN TOV EPOTOUEVOV
v T0 Bobpd otov omoio avTAapPAavovtol Tt T0 GUCTNUO ECOTEPIKOD EAEYYOL GLUPAALEL
oV peytotonmoinon g a&lag g emyeipnong. Ta amoteléopata ivor cuvaen pe avtd g
17" epdTNONG KOl GLYKEVIPOVOVTOL KUPIOG 6TIC Katnyopieg «Métpia» pe 16 amovtiocelc,

«APKETON UE 24 amavTNOELS Kol «ATOALTO» [LE 8 AmAVTNGELS OVTIGTOLYO.

Epwtnon 19: Xe moio BaBuod moTEVETE OTI TO CUCTNHA ECWTEPIKOU
eAéyxou oUupBdAAAel 0TV €EAAXIOTOTTIOINON TWV AUECWYVY KOOTWV TNG

EMIXEIPNONG;
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1,00 8 13,3 13,3 13,3
2,00 6 10,0 10,0 23,3
3,00 12 20,0 20,0 43,3
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4,00 30 50,0 50,0 93,3
5,00 4 6,7 6,7 100,0
Total 60 100,0 100,0

Mivakag 31

O gpomoelg 19 ko 20 dwdpapatiCovv onpaivovia poAo GTNV TOPOVGO TOCOTIKN £PELVA,
KOODC OmOTUAMOVOLV TNV GCULGYETION UETAED TMV  EVVOLDV: €0MTEPIKOS EAEYYOG —
dueca/éppeca K0otn. Ot GUUUETEYOVTEC TPEMEL VO ATAVTIIOOLY G€ o0 Pabud to chotnua
€0MTEPIKOV EAEYXOV GLUPAALEL GTNV EAOYIOTOTOINGT) TOV AUECHOV KOGTMOV TNG EMLXEIPNONG.
Onwc eaivetar otov mivaxa 31, 8 cvppetéyovieg andvinoov «KabBdiov», 6 cupUETEXOVTEG
amavinoov «Atyo», 12 coppetéyovreg amdvimoav «Métpiay, 30 GUUUETEYOVTES OmbvINGOV

«APKETE» Kot 4 GUUUETEXOVTEG ATAVINGOV «ATOALTON.

Epwtnon 20: Xe 1roio BaBud mioTEUETE OTI TO OUCTNHA ECWTEPIKOU
eAéyxou oUPBAAAEl 0TV EAAXIOTOTTOINOTN TWV EUHECWV KOOTWV TNG

EMIXEIPNONG;
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1,00 8 13,3 13,3 13,3
2,00 8 13,3 13,3 26,7
3,00 21 35,0 35,0 61,7
4,00 19 31,7 31,7 93,3
5,00 4 6,7 6,7 100,0
Total 60 100,0 100,0

Nivakag 32

Yy 20" epdnon ot ™ POopa Ol GLUUETEXOVTES TOPOVSLALOVY TH YVAUN TOVC CYETIKG pE
10 PBabud otov omoio Oewpovv OTL TO CLOTNUO ECOTEPIKOL €AEYYOL GLUPAAAEL oTNV
eA(1OTOTOINOT TOV EUUECHOV KOOTMV TNG emyeipnons. And tov mivaxka 32 mpokvmtel 0Tt 8

ovoppetéyovieg  amavimoav  «KabBoiov», 8 ocvppetéyovteg amdvinoov «Aiyo», 21
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ocvppetéyovieg amdvinoov «MEtplay, 19 coppetéyovieg andvinoov «ApkeTa» kot poig 4

GUUUETEYOVTEG ATAVINGOV «ATOALTON.

Epwtnon 21: Ze 11 BaBud, Ta ATTOTEAEOUATA TOU EOWTEPIKOU EAEyXOU

emwnpeddouv TIG atro@doelg Tou AX emi {nTnudtwv dlaxegipiong
KOOTOUG;
Cumulative
Frequency [ Percent | Valid Percent Percent
Valid 1,00 8 13,3 13,3 13,3
2,00 8 13,3 13,3 26,7
3,00 14 23,3 23,3 50,0
4,00 26 43,3 43,3 93,3
5,00 4 6,7 6,7 100,0
Total 60|  100,0 100,0
Nivakag 33

H televtaio epdon 21 tov epoTUOTOAOYIOV €YEL OG GTOXO VO EKUALEVCEL TV TTEMO1OM O
TOV EPOTOUEVOV Y0 TO KATA TOCO avTIAouPdvovtol 0Tl To AmOTEAECUOTO TOV EGOTEPIKOD
eléyyov emmpedlovv 11§ amopdoelg Tov Atotkntikov XvpfovAiov eni ntmudtov dwoyeipiong
k6otovg. Ta amotedéopato GLYKEVIP®VOVTOL KLplog oTic Koatnyopleg «Métpioa» pe 14

OTTOVTIOELG KOl KAPKETO» e 26 AmaVTNGELS AVTIGTOTYA.

O mivakog 34 mopoxdtm, mopovclalel T péceg omavrmoelg (Mean) tov
GUUUETEYOVIMV OTO EPOTNUATO TNG TETAPTNG OEUATIKNG EVOTNTAG TOV EPMTNUATOAOYIOV,
kaOdg emiong Kol To avTioTolo OKOp TOL TPOEKLYAYV Omd TNV Kabe gpdtnon (Sum). H
TapdBeotn TV v AOY® OedOUEVAV, KPIVETOL OmapOiTNT Yl0L TNV CUUTANPOUOTIKY epUNnveio

TOV ATOTEAECUATOV TOV TVAK®V 26-33.
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MEZEZ ANMANTHZEIZ ZYMMETEXONTQN ZE EPQTHZEIZ TETAPTOY MEPOYZ TOY
EPQTHMATOAOIIOY

N Minimum | Maximum Sum Mean | Std. Deviation

2€ Tl BaBud 10
A%, uTtOé TNV
eTTiBAEWN TOU
EOWTEPIKOU
EAEYKTA,
KaTapTidel oxEdIQ
ETTITEUENG OTOXWV
dlaxeipiong
KOOTOUG;

60 1,00 4,00| 172,00 pmwasisiong 1,03280

2€ 11010 BaBud
agloAoyouvral
atrd Tov
EOWTEPIKO EAEYXO
Ta AatroTeAéopaTa
Tng dlaxeipiang 60 1,00 4,00| 189,00 3,1500 1,07080
KOOTOUG,
oUP@PWVA PE TOUG
TIBEUEVOUG
OTOXOUG;

2€ 11010 BaBuéd ol
EOWTEPIKOI
EAEYKTEG
uTToBAaAAOUV
TIPOTACEIG
BeATiwong TG
dlaxeipiong
KOOTOUG;

60 1,00 500 193,00f 3,2167 1,02662
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2.€ TTo10 BaBuéd
TMOTEVETE OTI TO
ouoTnua
EOWTEPIKOU
eAEyXOU
OUMBAAAEl 0T
BeATiwon TnG
dlaxeipiong
KOOTOUG TNG
ETIXEIPNONG;

2€ TTo10 BaBud
TNOTEVETE OTI TO
ouoTnua
EOWTEPIKOU
eAEyXoU
OUMBAAAEl 0T
MEyloTOTTOINON
NG agiag g
ETTIXEIPNONG,;

2€ 11010 BaBud
TMOTEVETE OTI TO
ouoTnua
EOWTEPIKOU
eAEyYoU
OUPBAAAel oTnVv
e\axioTotToinon
TWV AUECWV
KOOTWV TNG

ETIXEIPNONG;

60

60

60

1,00

1,00

1,00

500( 200,00
5,00 208,00
5,00 196,00
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3,4667

3,2667

1,17411

1,06511

1,16250




2.€ TTo10 BaBuéd
TMOTEVETE OTI TO
ouoTnua
EOWTEPIKOU
eAEyXOU
OUMBAAAel oTnv
e\axioToTToinON
TWV EUUECWV
KOOTWV TNG

ETIXEIPNONG;

60

2€ Tl BaBuo, Ta
atroteAéoparta
TOU EOWTEPIKOU
eAEyXoU
ETTNPEACOUV TIG
ATTOPACEIG TOU 60
A eTTi (NTAPATWY
dlaxeipiong
KOOTOUG;

Valid N (listwise) 60

1,00

1,00

5,00

5,00

183,00

190,00

3,0500

3,1667

1,12634

1,16687

Nivakag 34

Ocov apopd to amoteAéopata, to, omoia mapovstdloviol otovg mivokeg 26 — 34,

dwmotdveTonr Ot dgv kataptioviar oe wKavomomtikd Pabud, oxédn emitevéng oTo WV

duyelptong K6GToVG amd TNV TAEVPA TOV OLOIKOVVIMV TOV EMYEPNCEDV, VIO TNV eMiPAeyn

TOV E6MTEPIKOV EAEYKTN. MAAIGTO, GTO ONUEID VTO Ol PHEGES OMAVTIOELS TMV GUUUETEXOVI®OV

Kopaivovton og éva eminedo tov 2,87, Tov onpaivel kdtw Tov petpiov. Mo yevikotepa pétpia

€IKOVA O10POIVETOL OTIG VITOAOUTEG OTTOVTNOELS TWV GLUUUETEXOVTWOV GTO CUYKEKPIUEVO GKELOG

TOV EPMTNUATOA0YIOV. AVOAVTIKOTEPA, Ol GUUUETEYOVTEG ONAWDCAY TG TO, ATOTEAEGUOTO TG

dwyelptong KOGTOVG O€ OVTIOWNGTOAN HE TOVG TIOEUEVOLS OTOYOVS TMOV EMXEPTCEMV

a&lohoyodviot amd Tov ecwTEPIKO EAeYY0 o€ péTpro Pabud, kKot 0Tt o e€icov pétplo Padud ot

€£0MTEPIKOT EAEYKTEG VIIOPAAAOVY TpoTaoelS Pertimong g dwayeipiong kootovg. Emiong, ot

GLUUETEYOVTEC ONA®oaY OTL Be@pPohv MG TO GUOTNUA ECMTEPIKOL EAEYYOL GLUPAAAEL OF
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pétpro PBabud oty Peltioon tng dayeipiong KOGTOVG TG emyeipnong Kot g Eicov HETPLO
Babud copPdriel otn peyiotomoinon g agiog Tng ENLEIPNONG Kol GTNV EAAYIGTOTOINGT T®V
duecwv Kol EUUECOV KOGTMV TNG. TEAOG, ONAMGAV WG TO OMTOTEAEGLOTO TOV ECMTEPIKOV
eléyyov emmpedlovv oe puétplo Pabud TG amOPACEIS TV SLOIKOVVIMV TNG EMYEIPNONG Yo
Inmuata dwyeiptong k6ctovs. 'Etot, edkotepa av Adfovpe v’ dyiv o amoTEAECUATO TO
omoia. avaAvOnkov yio 10 TPito OKEAOG TOV EPMTNUATOV, JOMOTOVETONL OTL OV KOL O
E0MTEPIKOG EAEYYOG OTIC EMYEPNOELS TOV CLUUETEYAY GTNV TOPOVGO depevivnon, otegayetan
6€ UETPLO TPOG IKOVOTOMTIKO Babpd, 1 GLVOLAGTIKY] TPOGEYYIoN TNG SLOYEIPIONC KOGTOVG Kot
TOV €0MTEPIKOD €AEYYOL Ogv glval tkovomomTiky. Avto, pog obel 6to cvopmnépacua 0Tl 0
E0MTEPIKOG EAEYYOC TMV EMYEPNCEWV, EMKEVIPOVETOL o€ GAAa {ntnuoto xor Oyl o€
Inmuata dwayeipiong kdotovg, 1 TOLAd)oTOV To {nTpota dwayeipiong kdoTOLS dEV

ATOTELOVV TTPOTEPALOTNTA TG OLAOTKAGIOS TOV EGMTEPIKOV EAEYYOV.

5.5 XYXXETIXEIX

2mv mapovoa evotnta Ba mpaypatoromBodv Eleyyol cuoyeticemv petald petafAntov

TOV EPELVNTIKOD OELYHLOTOG DGTE VO OOVE!

e av ka1 To¢ cvoyetiCovratl (apvnTikd 1 OeTikd) peta&d TOVg Ot LETOPANTES
e 76O 1oyLPN Elval OUMG QTN 1 GLGYETION;

® TG pmopel, ONAaom, va petpnoet;

O mpdtog éleyyoc cvoyeticemv Ba devepynBel peta&h dVo empépouvs LeTafANT®V,
KkéOe pio ek TV omoimv dNUOLPYNONKE ATO TO GUVOAO TOV OTAVINCEDY TOV EPOTOUEVOV
otV tpitn xou téraptn Oepatikn evotro ToL gpwtnUaToAoyiov. ‘Etol, amd v 1pity
Oepotiky  evomTa TOL  gp@TNHATOAOYiOL OmpovpynOnke m petafint)  «OpBoTTO
Ecwtepicod EAéyyou» kot and v té€taptn Oepotikn evotnto dnuovpynonke n petafint
«Mayeipion Koéotougy. Avogopikd pe v onpovpyia tov oV0  HETAPANTOV, OVTEG
onuovpynnkay (dedopnévng g SOUNCNG TOL EPOTNUOTOAOYIOV) HEG® NG EMAOYNG
“compute variable” mov diveton amd6 to SPSS. Mg 1OV TpOémMO OWLTOV, UTOPOVUE VO
TPOYMPNOOVIE GTOV EAEYXO GLGYETICEMV, APOV TMPWOTICTMOSC TPAYUATOTOMGOVUE EAEYYO

KOVOVIKOTNTOG TNG KATOVOUNG TV £EETALOUEVOV HETARANTOV.

O devtepog éleyyog ovoyeticewv Oa devepynBel petald TtV VO AVOTEP®

OVOQEPOUEVOV  UETAPANTOV KOL TOV TANPOPOPIOK®Y OTOLKEI®V 7oV  ovIAnOnKav yio
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AOYOPLOGUO TV GUUUETEYOVOMV GTNV EPEVVO, EMYEPNOEMV, ONANIN, O KOKAOG EPYACIAOV, TO

£10G 10pLONC, 0 TOUENG OPOGTNPLOTOINGNG, 1| VOLIKT LOPPN KOl 0 optOudg Tov epyalopévay.

[1poto¥ mpoPolpe oe Eleyyo cLoYETIcEOV PETAED TOV PETAPANTOV LG, SIEVEPYOVLUE
TPOTIOTOC EAEYYO KATAVOUNG, 0 0moiog dlevepyeitar péow tov Shapiro-WilkNormallityTest,
KaOdG otV TpmToyevn] Hog épevva ovppeteiyav Atydtepa and 2.000 dtopa. Xe mepintmon
Katd v omoia OAeg aveEalpETme, ot petaPAntés, akorovbovv kavoviky kotavoun (sig>0,05)
tote Oa mpoywpnoovue otov EAEYY0 ovoyétiong Pearson koi oe avtifetn mepimtwon Oa
TPOYWPNCOLLE GTOV EAeYY0 cuoyETiong Spearman. Ta amoteAécpata Tov EAEYYOV KOTAVOUNG

dwpaivovtol otov Tivaka 35.

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig. | Statistic
Alaxeipion
K&GTOUG ,158 60 ,001 ,886
OpbdTNTa
Ecwrepikou 214 60| ,000| 789
EAéyxou
Mola ivai n
VOUIKT Hop®n
TG EMXEPONS L 540 60| ,000| 175
oag;
ApI1Bu6g
MOVILWV
uTTaAAAAWYV TNG ,190 60 ,000 ,875
ETTIXEIPNONG

96

Institutional Repository - Library & Information Centre - University of Thessaly
01/05/2024 14:09:02 EEST - 18.221.4.52



Molog gival o
KUPIOG TOMEQG
dpacTnpIoTTOin
ong g ,183 60 ,000 ,914
ETTIXEIPNONG
oag,

Moio eivai 1o
€106 idpuong

NG ETMIXEiPNOTG

oo 147 60 ,003 893
KUkAog

Epyaciwv yia 391 60 ,000 452

10 €106 2018

a. Lilliefors Significance Correction

Nivakag 35

[Mopatmpeitor emopévmg, 0Tl oe Oheg Tic eEeTaldpeveg PeETOPANTEG To emimeda TOL
GUVTEAESTN ONUAVTIKOTNTAS Kvpoivovior ved tov 0,05, emopévoc oe xopio mepimtmon
petaPAntg dev axolovbeiton kavovikny kotavoun. Qg ex tovtov, mpoPaivovpe ce EAeyyo

cLoYETIONG Spearman.

O mpotog éleyxog mov Ba devepynbel, amockomel oV KAALYT TOVL EPELVNTIKOV
EPMTNUATOG TOV «TOCO Kot OGS (apvnTikd 1 BeTiKd) cuoyetileTon 1 AmTOTEAECUATIKOTNTO TG
EPOPLOYNG TOL E0MOTEPIKOD €AEYYOL pe TN Olayeiplon kdotovey. Emopévag eéetalovpe av
VEIOTOTOL GTOTIOTIKO OMUAVTIKY CLGYETION UETOED TG peTafAntie «Opbdtmrta Ecwtepikoh
EAéyyou» war g petoPAntig «Awyeipion Koéotovgy. Ta amotedléopota g &v Ady®

GLOoYETIONG dlapaivovtal otov Tivaka 36.
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Correlations

OpboéTtnTa
AIAX_KOZT | EowTtepikou
OoYZ EAEyxou
Spearman's  Alaxeipion Correlation 1.000 751
rho KéoToug Coefficient ’ ’
Sig. (2-tailed) : ,000
N 60 60
OpbdTNTa Correlation
EowTtepikoU Coefficient 751 1,000
EAgyxou Sig. (2-tailed) ,000 .
N 60 60
Mivakag 36

Ta amoteléopata mov eEdyoviar amd tov mivoka 36, gueoviCouv oTaTIOTIKA
ONUAVTIKY] GLUGYETION UETOEL TV OVo petafintdv. To yeyovdg avtd onuaivel mwg m
opBOTNTA TNG EPAPLOYNS TOV ECOTEPIKOD EAEYYOL EIVOL AUEGO GUVVQAGIEVT] LLE TNV EUTAOKT)
™G ddkociog Tov ec0mTEPIKOD €AEYYoL oe {ntnuoto dwuyeipiong kdéotovg. MdaAiota, M
TPOKVTTOVGO, GTUTIGTIKA GNUOVTIKY CLGYETION £ival LEYAANG SOLVOIKOTNTOGC, TG TAEEWMS TOV
0,75 ko Betikr]. Avtd onpaivel 6Tt 660 opBoroyikoTEpD deEdyeTon 0 E6MTEPIKOG EAEYXOG GE

pia emyeipnon TO60 OMOTEAEGUATIKOTEPT SLOYEIPLOT] KOGTOVG EMLTVLYYAVETOL.

[Ipoywpdvtag v ovéivor, yivetoar pio TPOGEYYIGN OTAVINGNG TOL EPEVLVITIKOV
EPMTNUATOS: «VPICTOTOL OTATICTIKG CNUAVTIKY] GLGYETION UETOEDL TOV TANPOPOPLOK®OV
otoyEimv TG EmMelpNONG HE TNV ATOTEAECUATIKOTNTO TNG EQPUPLOYNG TOV ECMTEPIKOV
eAEYYOL;». XNV mpokeévn mepintmon Oa devepynBel Edeyyog cuoyétiong HeTaEy TV 600
petafintov  «OpBdtta Ecwtepucod Eréyyov» wxor «Awayeipion Kootoug»y kot tov
TANPOPOPLOKDOV GTOXEI®V OV GLAAEXOMKAY OTN TPDTO GKEAOG TOV EPMTNUATOV TOL M
Oepotikn evOTNTOL TOL EPOTNUATOAOYIOVL, OVOQEOPIKE pe TIG cwonyuéveg etoupeieg. Ta

ATOTEAECUATO TOV €V AOY® EAEYYOV, dtapaivovtol otov mivoka 37.
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Correlations

OpbotnTa
Alaxeipion Eowrtepikou
KooToug EAEyxou
Spearman's [loia givai n Correlation 915 997
rho VOUIKA Hop®n Coefficient ’ '
NG ETIXEIPNONG  Sig. (2-tailed) e -
oag; ' '
N
ApIBUGG povipwy  Correlation
uttaAAAAwyv TG Coefficient
ETTIXEIPNONG Sig. (2-tailed)
N
60 60
Molog ivai o Correlation _551 _582
KUPIOG TOPEQG Coefficient ’ '
dpacTnNPIoTIOING  Sig. (2-tailed)
,000 ,000
ne e
ETIXEIPNONG 0GG; N 60 60
Molo cival To étog Correlation 997 _308
idpuong Tng Coefficient ’ '
ETTIXEIPNONG 00G;  Sig. (2-tailed) 017
N 60 60
KUkAog Correlation 057 071
Epyaociwv yia 1o Coefficient ’ ’
€106 2018 Sig. (2-tailed)
N 60 60
Nivakag 37
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EE 6cwv dapaivetar otov mivaka 37, oTOTIOTIKA ONUOVTIK cLGYETION evtomileTon
petald g petafAnme «OpBomta Ecmtepukod EAEyyov» pe tov topéa dpactnplomoinong
(sig= 0,000<0,05) ko1 pe 10 £t10G idpvLONG NG emyyeipnong (Sig=0,017<0,05). Emiong,
OTATIOTIKA OTUOVTIKT GLGYETION UE TV HETOPANT «Atayeipton Kdotovgy, epedvice pLovo o

KOPLog Topéng dpactnplonoinong g entyeipnong (sig=0,000<0,05).

5.6 XYTKPIZH ME AIIOTEAEEMATA AAAQN EPEYNQN

Ex tov amotelecpdtov, to Omoio. GUYKEVIPOTIKO TPOEKLYOV OO TO EPELVNTIKO
OoKEAOG TNG TaPOVGOG SUTAMUATIKNG EPYACIOG, TPOEKVLYE OTL TANPOVVTOL Ol TPOVTOOECELG TOV
té0nav ot pedétn tov Ohja (2012), avoeopikd pe TNV €MAPKEN TNG OTEAEYMONG TOV
TUNLOTOG EGMTEPIKOD EAEYYOL Kol TNV €E1diKELON TOV AVOPOTIVOL SLVOUIKOV TTOVL £pyaletal
oe avtd. [T ovykekpévo, dwedvnke 0Tt M cvvipwmtiky] mAgwoyneio tov 80% twv
eetalopevov emyelpnoemy ObETel Eva TUNUO E6OTEPKOD EAEYYOL, TO omoio amapTileTon
and  efgdkevpévo avOpomvo dvvapko. IMapdAinia, m mwhewoyneio tov 73,4% tov
EMYEPTOCEDV TOL CLUUETELYOV GTNV €V AOY® £pevva, O100ETEL TUNUA ECOTEPIKOD EAEYYOL, TO
omoio elval emapKdg otehey®péEvo, o€ PBabud dveo tov petpiov. Qotdco, Ba pumopodoe va
vrootpydel 0TL evoeyopévag dev €xovv tebel emapkn Kot axpiPn opia, HETOED TG GPAipag
OPLOOOTNTOC TOV EC0MTEPIKOV KOL TOL ££MTEPIKOL €AEYYXOVL, TN OTIYU] Kotd TNV omoio m
cuvtputtiky Tisoyneia tov 93,3% tov cuppeTeXOVTOV MNAMOE TMG Ol EEMTEPIKOL EAEYKTES
€xouvv TPOcPacn oTo £YYPOPE TOV ECMTEPIKAOV eAeyKT®V. XtV peAétn tov Theiia (2013),
toviletal 1 caPng SIKPIoT TOV €6MTEPIKOD amd ToV eEMTEPIKO EAEYYO, OVAPOPIKA WE TIG
appoddTTeg mov avotifevion o010 ekdoToTE TUNUO EAEYYOVL. ATO TNV OAAN TAELPA, M
npdcoPacn tov e£MTEPIKOV EAEYYOL OTO £YYpPAPO, TO OTOIOL TPOEPYOVTOL OO TO TUNUO
E0MTEPIKOV EAEYYOVL TV emyelpncemv, Bo pmopodce amid vo. CMHove TNV OTAN AQYM
YVOONG, Y10 TOVG EEMTEPIKOVG EAEYKTES, TV TOPIOUAT®V TTOL e€AyovTal amd TNV TAEVPA TOV
€0MTEPIKOD EAEYYOV. Xe mepimtwon Katd tnv omoia cvuPaivel avtd, doev tibeton O&pa

acaPOVG SLAKPLOTG TOV APLOSIOTITOV KOl TOV OpimV LETOED TV 0VO EAEYYWV.

Eniong, a&oonueioto glvar 0Tt omd 10 OMOTEAEGLATO TNG TPOTOYEVOVS £PEVVAG TTOV
oeénydn ot1o mAaiclo TG TOPOVCOS OWMAMUOTIKNG  epyaciag, emPefaidvovior Ta
avoeepouevo, amd tovg Lakis & Giriunas (2008), Graham (2015), Kontogeorgis (2018) ko
Mosher (2009), avaopikd pe v GoKNon EMPPONS, Ond TO OTOTEAEGLOTA TOV ECMTEPIKOV
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eMéyyov, otV EAAEWYM  OTPATNYIKNG ONUOCING OTOQACE®V TOV  JlOIKOOVIOV TMOV
EMYEPNCEWDV, TPOKEUEVOL VO, EMITELYOOVV TaXHTEPA KOl ETITVYESTEPO Ol GTOYOL, TOL EXOVV
tebel ot0 TMAOIGIO TNG OPUCTNPLOMOINONG KOl LIWOCTACONG TNG EMYEIPNONG. ATO TNV GAAN
TAeVPA, Oev emMPBEPatdVETAL 1) GTOVOATNTO, TOV EXICHUAVAY OTIC LEAETEC TOVG 0t McMuller
et al. (1996) ko Fayard et al. (2012), ava@opikd pe v cpBoAn Tov 00TEPIKOD EAEYYOV GE
Inmuata dwyeiptong kKOoTOLG piog emyeipnong. Xty MEPINTOON TOL EPELVNTIKOD HOG
delyportog, dlmoTmdnke OTL 0 €0MTEPIKOG EAEYYOG TOV TPOYLOTOTOIEITOL GTIC EMLYEIPNOELS,
EMKEVIPMVETOL 0 AAA0 (nTtipata, TEpay g dwayeipiong kdéotovs. ‘Etot, givarl avapevopevo
vo unv emmpealovtal ovTe Ol JOIKOVVTEG TMV EMXEPNOEMY OO TO OTOTEAEGLOTO TOV
E0MTEPIKOD EAEYYOV, AVAPOPIKA LE TIG ATOPACELS TOL AopPdvouy enl {ntnudtov dtoyeipiong
kootovg, Omwg okplPadc emonuave m Candreva (2006). Agv emPefordvovion ovte Ta
evpnuata tov Elder et al. (2009) kot Pirayesha et al. (2012), avagopikd pe tv orovdadtnra.
TOV €AEYYOL, OO TNV TAEVPA TOV ECOTEPIKMOV EAEYKTMV, TOV CLUUPACEMY TOL GLVATTOVTOL
peTAED TOV EMYEPNCEDV Kol TV TPOoUnBevtdv 1006, Otmg dtopdavnke omd o amoTeAEGHOT
NG TOPOVCAG TPWTOYEVOVS £PEVVAS, Ol ECMOTEPIKOL EAEYKTEG dev Tpofaivovv 6Tov EAeyy0 TV
cuuPdcewv TIc omoieg cuvdmtel 1 emyeipnon He TOLG TPOUNOELTES, EMOUEVMOG OEV OIGKOVV
OVLGLOGTIKY] EMPPON GE TETOOV €I00VG AMOPAGEIS TOV OOIKOVVI®V, TTapd Tov Pabud ¢
omovddTNToG, Omd TOV omoio yopakTnPileTor 1 CLYKEKPIUEVN AOKNOY TETOOVL €100VG

EMPPONG.
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KE®AAAIO 6. XYMIIEPAXMATA KAI IIPOTAXEIX MEAAONTIKHX
AIEPEYNHXHX

6.1 XYMIIEPAXMATA KAI IIPOTAXEIX MEAAONTIKHX AIEPEYNHXHX

Agv tiBetan apgiBoAio yio 1o yeyovog 0Tt 1 S10d1KOGI0 TOV E0MTEPIKOD EAEYYOL Elvar
eEapetikd  Pondntikn oe Bépata Swoyeipong KwOLVOV, HE TO OOl Ol GUYYPOVEG
EMYEPNUATIKEG  ovTOTNTEG Epyovianr avipuétones. H vmoéotaon ot aélomoinon twv
E0MTEPIKMOV OWKAEId®V, 0106QaAIlel TNV 0pOOAOYIKATEPT] EQPOAPLOYN TOL ECOTEPIKOV EAEYYOV
Kot yioo tov AOyo avutdv kpivetor e&icov onuaviiky. Qot060, OT®MG TPOKVTTEL AmO TNV
aVAALGYN GTNV TOPOVGO OITAMUATIKY EPYACIO, Ol E0MOTEPIKES OKAEIOEC GLUUETEYOVV OE
peEYOADTEPO PobUd OTNV EKTEAEOTIKN OlOIKAGIOL TOV €0MTEPIKOV EAEYYOL NG KAOe
emyeipnone. Aeevog 1 S1adikacio Tov E6MTEPIKOD EAEYYOL Kol OPETEPOV 1 AEI0TOINGT TOV
ECMTEPIKMV OKAEID®V, OTOUTOVV TNV KOTOYN EAEYKTIKAOV TEXVIKMV Kol EPYOAEi®V, ¥pCIL®OV
Kupiwg oy dtadkacio g a&loAdynong Kot EpUNVELNG TOV ATOTEAECUATMOV TOL EGMOTEPIKOV
eléyyov. o Tov Adyo avtdv, 0 ectepkdg EAeyyog Ba mpémetl va o1e€dyetal omd Eumelpa Ko
eEeldkevpévo oTeEAEYN Kol o€ Kopio TEPITTOON TO T E6MTEPIKOL EAEYYOL O Ba Tpémet
va yapoxtnpiletor and vrooteAywon avOpodmvov duvapkov. Xto 0épo avtd, T0 omoio
kpivetan peifovog onpaciog yw v opBOAOYIKY] KOl ETTUYN E€POPUOYN TOV E£CMTEPLKOV
eEAEYYOV, Ol EMYEPNOELS Ol OMOIEC CLUUPETEIYOV OTNV TPMOTOYEVH] TOGOTIKY] £PELVA, TOV
oeénydn oto miaiclo TG mapovoag Epevvag, O0ev epueavicav kdmoro mpoPAnua. ITwo
GLYKEKPLUEVA, TO TUNUO ECMTEPIKOV EAEYYOL TOVG, vl OTEAEX®UEVO OO €EELOIKEVUEVO
avOpOTIVO SLVOIKO KoL TO EPELYNTIKO OEIYLO ONAMGE TKOVOTOMTIKTY] EMAPKELN GTEAEYMONG

TOV GUYKEKPIUEVOD TUNLOTOG,

Q061660, 6T0 TAAICIO TNG TOPOVGOG ITAMUATIKNG EPYACING OEV EGTIACOUE LOVO OTN|
Swdkacio deEaywyng Kot opBorOYIKNG EMTEAEGNG TOV EGMTEPIKOV EAEYYOV, GALY KOl GTOV
Babud otov omoio 0 ecmtePIKOC €heyyog emmpedlel kol vmofonda {ntnuoto dwoyeipiong
KO0TOVG OTIg emyelpnoels. H dwayeipion kdoTouC KpiveTonr 1dt0iteEPO ONUAVTIKY Stodikacio
0TO TAOIGLO TNG KOOMUEPIVIG OPAGTNPLOTOINCNG TOV EMYEPNUATIKOV OVTOTHT®OV. MECm
VTG, OGPaAleTal 1 endpKeln TG TPOSPOPAS KEPUAAIOV OO TNV GMOGTN TNYN, KE TO
EMIYIOTO dLVATO KOGTOG Kol KOtd TNV KOTAAANAN ypovikn otiyun. 'Etol, dwacpoaiileton 1

KOVOTNTO P0G ETLXEIPNONG YIOL TNV KAALYT] TOV YPNUOTOSOTIKOV OVOYKOV TNG. XTO TAOIG10
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™G TOPOLGOS OUTAMUATIKNAG €PYOCIOG, T TPMOTOYEVAS TOGOTIKN £pguva mov  de&nydn
Baciotnke oe éva TANPOG SoUNUEVO EPOTNUOTOAIYI0, TO OTTOl0 YOpMYNONKE TPOS amdvTnon
6€ oLVOAIKA 60 oTeAéyn, Ta omoia €xouv APECT) GYXECN LE TO TUNUO ECOTEPIKOD EAEYYOL
EMYEPNUATIKOV HOVAd®VY, 01 0moiec edpevovv otnv EAAnvikn emkpdreia. [Ipokeyévov va
eetaotel 0 Pabudc otov omoio 0 eocmTePIKOG EAeyyog vmoPondd {nuota Stayeipiong
KOGTOVG, £MPEME MPONYOLUEVOS VO EEETACTEL AV OTIC EMLYEIPNOELS, Ol OMOIEC GLUUETEIYAV
OTNV £PELVA OVTH, 1 OAOIKAGIN TOL ECMTEPIKOD EAEYYOVL SEEAYETOL UMOTEAEGLOTIKA KOl GE
kavomonTikd Pabud. Ev téhel, damotodnke mwg n Aoknomn eo0mTEPIKOD EAEYYOL OTIC €V
AMOy® emiyelpnoels, nTov wavomomtikn. Agv ouvéPn ouwg 1o 1610 kol pe o {RTnua ™G
EUTAOKNG TV JEPYOCIDOV TOL E0MTEPIKOD eA&yyov pe {ntipata dtoyeipiong k6GToVG. XT0

ONUEL0 AVTO, 1 EMKPATOVCO KATAGTACT gV KPIONKE 1KAVOTOMTIKT).

Mdaiota, av Anedel vTOYN N GTATIGTIKA CNUOVTIK GLCYETION, N OTOL0 TPOEKLYE
peta&d g dlayeiplong KOGTOVG Kot TG ophOTNTAG TOL ECMTEPIKOV EAEYYOV, 1) OTTOI0 GLV TOLG
dAlolg yapoktnpiotnke Oetikn] kou pe €évtovn Suvopikn, €1l olapaiveror OtL M un
IKOVOTIOMTIKT 0100 VVOEGT TOL €0MTEPIKOV €AEYyov pe (nrhuata dtayeipiong KOGTOLG,
amotelel éva €viovo pedavd onueio oty kabnuepwvn Asttovpyio Kot SpacTnplonoinon tov
emyEPNoe®v. Avtd, yivetol oKOHO EVIOVOTEPO, OV AVOAOYLIOTEL Kavelg OAL ToL 0QEAN T Omoia

TPOKVTTOVV OO TNV AMOTEAECUATIKY| Olayelpion kKdGToVG ping emyeipnong.

Eniong, oto mhaicio g mpwtoyevovg €pevvag mov deEnydn oty mopovoa
OUMAMUOTIKY £PYACiN, TPOEKLYE CTATICTIKA GNUOVTIKY CLOYETION UETAED TG Olayeipiong
KOGTOVG Kol TOV TOUEN dPACTNPLOTOINGNG TG EMXEIPNONG, OALL Kot HETAED TG 0pBdTNTAG
OlEEAYOYNG TOV €0MTEPIKOD EAEYXOV KOl TOVL TOUEN OPAGTNPLOTOINGoNG NG EmyelpNoNG,

KkaBmg Kt Tov £Tovg 1dPLVONG TNG.

[Top’ O6Aa. avtd, ot cOyypoveg EAMNVIKEG EMEPNOELS Oev dglyvouv TOGO peYIAN
mpooniwon, 6on TovAdylotov Ba émpeme, oe (nmuota  dwayeipiong koctovg. Ta
OTOTEAECUATO TNG TOPOVCAS EPELVOS, HoG ®BoOV otnv €£aymyn TOL GLYKEKPIUEVOL
GLUTEPACUOTOS, AOY® TOL OTL KOTOMV EMOYMYIKNG OKEYNS, OE MEPIMTOON KOTA TNV Omoia
amoddoTov 1 déovoa onuacio oe Cnmmuatoe dtoyeiptong KOGTOVS, Omd TNV TAELPE TOV
EMYEPNCEDV, TOTE KOl TO TUNUO ECMTEPIKOL EAEYYOL TOVG, TO OMOlo dev oTepeital
€EEIOIKEVIEVOD KOl EMOPKDOG OTEAEYOUEVOL avOpdmivov dvvoptkov, Bo émpeme vo elye

avaldpel TNV appodtdTNTU ELTAOKNG GE TETO0V £100VG (nTHHATO.
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Ye mepintwon Kotd v omoia ywotav avtd, T0TE, ONOS oKPPADC TPOEKLYE Y10, TO.
{ntunato AyYMG oTPOTNYIKNAG ONUOGIOG OTOPACE®Y, TOV Ol JIOIKOVVTEG TOV EMYEPTOEOV
emmpedlovtorl omd To ATOTEAECUATO TOV ECOTEPIKMDV EAEYY®V, £TG1 aKPPmG Bo mposkumte
Kol yioo v mepintoon (nmmudtov owayeiptong koéctovg. Ev oAlyolg, ot dtotkovvieg otnv
wpokeévn mepintmon, €€ Ocwv pog £0eEov TO OMOTEAEGUOTO TNG GULYKEKPLUEVNG
TPOTOYEVOLS €pEvvag, 0ev emnpedlovial, MG TPOS TS AmoPAcEl; Tov AauPdvovv yio
Inmpota dwyeipiong k6GTOVG, omd Tov eomTEPKO EAeyyo. TIpoKeital yo €vo gvpnual TO
omoio pog TPokaAel 1dtaitepn EVIOTWOON, KOTOMV NG GLVOLAGCTIKNG OEOAOYNONG NG
onovdaldtnTag, and TV omoia yapoaktnpiletal n dwayeipion KOGTOVG, Yo TV pokpofidtnra,
mv gvpvbuio Kou TV owovopkny BlociudtTo OA®V TV EMYEPNUATIKOV OVIOTHTOV,
aveoptNtmg Tov peyéBovg Tovg Kor aveCopNTOE TOL KAAOOL €mi TOL oOmoiov
dopaoctnpronoovvtat. [Ipoxkertar yu évav Pabud omovdaidtmrag, o omoiog ovapépOnie
OALETAAANAES QOpEC Kath Tn Sudpkela g PPAoypaikng avackoOmnong e &v Ady®
gpyooiag, yeyovog amd To 0moio amodelkvoeTal Twg avayvopiletal amd Eva onuavtikd TAnog

EPELVNTAV KOl LEAETNTMV.

Ev xotak)Aeidl, SI0MOTAOVETOL 1) EXKEVIPOON TNG O1AOIKAGIOG TOV EGMTEPIKOD EAEYYOL
TOV ETYEPNCE®V G AAAN {nTUaTa, TO OTTolo OEV OOTEAOVY OVTIKEILEVO O1EPELVNONG TG
TapoHGOS OUWTAMUATIKNAG €PYOCING, Kol 1 U TOPAd0cT TNG OTOLTOVUEVNG EUPACTG OF
Intuata dtayeiplong KOGTOVG, amd TV TAELPA TOV ECMOTEPIKAOV EAEYKTAOV. AvTd, elvar €val
onueio, to omoio ypnlet amopaitntng PeATi®ONG, TPOKEWWEVOL Ol GUYYPOVES EMLYEPTLOTIKEG
ovtoTNTEG v EMOQEANB0OV oe akOpo peyaAvtepo Pabud amd v 1010dTEPA. CNUOVTIKN
owdkacio Tov £0MTEPIKOD EAEYYOV KOl TPOKEWEVOL VO KATAPEPOLV VO, OTOPEVYOLV
AMOTEAECUATIKOTEPO, TOLG KvOHVOLG Ol omoiol givar dueca cvvugocpévolr pe ntriupota

dwayeipiong k6oToLG,.

210 onueio avtd, mpoteivetar mn deEaymyn ™G NON VOIGTAUEVIG TPOTOYEVOVG
TOGOTIKNG £PEVLVOC, KATOTV TNG £AEVONG OEKO. CLUVOTTMV ETMOV, TPOKEWEVOL Vo, SameTmOE]
av 1 JldKocio ECOTEPIKOD EAEYYOV TOV EMYEPNCE®V £xel emektabel G€ KOVOTOMTIKO
Babuod ko oe (ot dtayeiptong KOGTOVG, YEYOVOS TO 0TToi0 amd TNV 101N OAOKANPOUEVN
épeuva ov d1eéNyOn oto mAaiclo TG TaPoVGOS SUTAMUATIKNG EPYACING, OUMIGTOONKE TWG

KUUOIVETOL GE [N IKOVOTTOTIKG EM{TTED L.
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HAEKTPONIKEX ITHT'EX

EIIITPOITH KEQPAAAIAT'OPAX - KATAAOT'OX EIZHI'MENQON ETAIPION

http://www.hcmce.gr/el GR/web/portal/eiscomp

Andépacn 5/204/14.11.2000 tov Awowkntikov Zvppoviiov g Emtpomng Kepaiaiayopdg
(®EK B 1487) Kavoveg coumepupopdc TV ETOPUDY TOV £YOVV E1GAYAYEL TIC LETOYEG TOVG

o010 Xpnuatiotnplo ASldv AOMvav Kot ToV GUVOEOUEVOV LE OVTEC TPOGHOTMOV

http://www.hcmc.gr/aweb/portalfiles/kodikopoihsh nomothesias/kataxrisiagoras/HCMC%?20
Decision%205-204-2000%20(codified).pdf
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http://www.helex.com/el/companies-map
http://www.hcmc.gr/el_GR/web/portal/eiscomp
http://www.hcmc.gr/aweb/portalfiles/kodikopoihsh_nomothesias/kataxrisiagoras/HCMC%20Decision%205-204-2000%20(codified).pdf
http://www.hcmc.gr/aweb/portalfiles/kodikopoihsh_nomothesias/kataxrisiagoras/HCMC%20Decision%205-204-2000%20(codified).pdf

KATAAOI'OX XXEAIATPAMMATQN

Yyedqypoppo 2. votatikd Mépn Evnuepopévov IMiaisiov COSO (Graham, 2015)
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IIAPAPTHMA 1

210 Mopdpmuo 1 mopatiBeton avoAvtikd Kot’ amOAVT) aAQafntiky oelpd n Alota TV
glonyuévov etupeldv oto X.ALA. oL EMALYOMKAV YL GLUUETOYN OTNV EPELVNTIKY

olodKacioL.

A.S. EMIIOPIKH-BIOM. ETAIPIA H/Y & ITAIXNIAIQN A.E.
ATTICA AE. ZYMMETOXQN

B&F A.B.E.E. ENAYMATQN

BRIQ PROPERTIES A.E.E.A.II.

BYTE COMPUTER A.B.E.E.

CENERGY HOLDINGS S.A.

CNL CAPITAL E.K.E.2-A.O.E.E.

COCA-COLA HBC AG

CORAL A.E.

CPI A.E HAEKTPONIKQN YIIOAOI'TETQN
EUROBROKERS — 'TOYPOMITPOKEPZ MEZITEX AZOAAIZEQN
A.E.

EUROMEDICA A.E. [TAPOXHX IATPIKQN YIIHPEXIQN
F.G. EUROPE A.E.

FOURLIS A.E 2YMMETOXQN

INFORM II. AYKOX A.E.

INTERCONTINENTAL INTERNATIONAL A.E.E.A.IL.
JUMBO ANQNYMH EMIIOPIKH ETAIPIA

LAMDA DEVELOPMENT A.E.

LAMDA DEVELOPMENT A.E.

LAVIPHARM A.E.

LOGISMOS £YXTHMATA ITAHPO®OPIKHX A.E.

M.L.S. IAHPO®OPIKH A.E.

PASAL ANQNYMOZX ETAIPEIA ANAIITYZEQX AKINHTOQN
PROFILE A.E.B.E. IIAHPOOOPIKHX

QUALITY AND RELIABILITY A.B.E.E.

QUEST 2YMMETOXQN A.E.

REDS A.E. ANAIITYEHX AKINHTQN & YITHPEZIOQN
SATO ANQNYMH ETAIPEIA EIAQN I'PAOEIOY KAI XITITIOY
TITAN CEMENT INTERNATIONAL SA

TRASTOR A.E.E. AKINHTHX ITEPIOYZIAX

VIOHALCO SA/NV

ALPHA AXTIKA AKINHTA A.E.
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ABAZ= AE
AAMHE XYMMETOXQN A.E. ALPHA TRUST - ANAPOMEAA
A.E.E.X.

AETEK A.E.

AEPOIIOPIA AITAIOY A.E.

AKPITAX A.E.

AAOYMYA BIOMHXANIA AAOYMINIOY A.E.

AAD®A ASSET MANAGEMENT A.E.A.AK.

ANQNYMH NAYTIAIAKH ETAIPIA KPHTHE A.E.
APTOBIOMHXANIA KAPAMOAEI'KOZX A.E.

ATTIKEX EKAOZEIZ A.E.

A®OI X. KOPAEAAOY A.E.B.E.

BIOKAPIIET A.E.

BIZ A.E.

BOI'TATZOI'AOY SYSTEMS A.E.

I.E. AHMHTPIOY A.E.E.

I.E. AHMHTPIOY A.E.E.

I'EK TEPNA A.E. XYMMETOXON, AKINHTON, KATAXKEYQN
'EN. EMIIOPIOY & BIOMHXANIAX

I'P. ZAPANTHX A.B.E.E.

AAIOZ TIAAXTIKA ABEE

EBPO®APMA ABEE - BIOMHXANIA TAAAKTOX

EKTEP AE

EABE ANQNYMH BIOMHXANIKH EMITOPIKH ETAIPIA
EATEKA A.E.

EAAAKTQP A.E.

EAAHNIKA ITIETPEAAIA A.E.

EATPAK A.E.

EPIOYPI'IA TPIA AA®A A.E.

ET. YAPEYZHZ & ATIOXETEYZIHE OEX/KHE A.E.
EYPQITAIKH IIIXTH A.E.T.A.

EYPQEXYMBOYAOI A.E. X=YMB ANAIITYZEHE KAI TEXN/TIAX
[. KAOYKINAZ - I. AATITTIAY TEXNIKH KAI EMITOPIKH A.E.
IAZQ A.E.

IATPIKO AGHNON E.A.E.

IKTINOZ EAAAX A.E. - EAAHNIKH BIOMHXANIA MAPMAPON
IAYAA AE

INTEPTEK A.E. AIEONEIX TEXN/TIEZ

INTPAKOM A.E. =YMMETOXON
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INTPAKOM KATAZKEYEZ A.E.TEXN. EPTON & METAA.KAT.
INTPAAOT A.E.

IXOYOTPO®EIA TEAONTA A.ET.E.
KATINOBIOMHXANIA KAPEAIA A.E.

KAPATZH A.E.

KEKPOVY A.E.

KPETA ®APM ABEE

KPI-KPI AE

KTHMA KQXTA AAZAPIAH A.E

KYPIAKOYAHX M.K.N. A.E.

AAMYA A.E. EAAHNIKON ZENOAOXEIQN
AANAKAM A.E.

MOTOP OIA (EAAAY) ATYAIZTHPIA KOPIN®OY AE
MYAOI KEITIENOY A.B.E.E.

MYAOI AOYAH A.E.

N. AEBENTEPHZ A.E.

NAKAX MOYZIKH

NEQPION A.E. XZYMMETOXQN

NHPEYZ A.E.

OMIAOZ INTEAA A.B.E.EE.A.E.

OPI'ANIZMOZ AIMENOZX @EXZXAAONIKHE A.E.
OPI'ANIZMOZX AIMENOZ ITEIPAIQT A.E.
OPI'ANIZMOZ [TPOI'NQETIKOQON ATONQN [TOAOZPAIPOY A.E.
[TATIATIANATIQTOY ABEEA — APOMEAX
[TATIOYTZANHZ ABEE KATANAAQTIKOQON ATAGQN
[IEPZEYX [TPOIONTA EIAIKHE AIATPO®HE A.B.E.E.
[IETPOX ITETPOIIOYAOZX A.E.B.E.

PEBOIA A.E.E.IT

TQAHNOYPI'EIA TZIPAKIAN ITPO®IA A.E.
TEXNIKH OAYMIIIAKH A.E.
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