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EYXAPIXTIEX

OLOKANPOVOVTOG TN UETOTTUYIOKY] OV StoTpiP], evyoplot®d Bepud tov emPArémovia
kabnynt, . Kovotavtivo Kagétolo, 1660 yuuo v avdbeon tov O€uatoc g
TapoHoos epyaciog 6GO Kol ylo T ocvveyn kKabodynon kot vTooTHPIEN TOV LoV

napelye og OAN T O1dpKELN TNG GLYYPOPNS TNG.

BOo Nfela akdUN Vo EVXOPIOTAC® OAOLG TOVG KAONYNTEC Kol KaONyNTPlEC TOL
HETATTUYIOKOL TTpoypappotog «Opydvoon kot Atoiknorn g Exmaidevong», yia
oupPBoAn Tovg otr devpuvon kar epPfdduvon TV Yvooewv pov og Bépata Aloiknong
Kol Opyavmong eKmTondevTIKOV opyavicpuav. Evyoapliotd emiong v kabnynpuo, K.
[Macegpn Zapaeioov, n NON Kot SWOAKTIK VITOSTHPIEN TG omoing GLVEPAAE oTnV

eokeimon pov og Bépata epevvnTikng LeBodoAoYinG Kot GTATIGTIKNG.

Eniong, exkoppdlom Oepuéc evyoplotieg ©6TOVE CLVOOEAPOVS, EKTOLOELTIKOVG KO
AtevBuvtég, tov Zyolelowv TlpmtoPdOuioc kot Asvtepofabuag  exmaidevong tov
Nopobd Adpioag yio ™ ovvepyoasio tovg ot deaymyn e £€pevvag, HE T

CLUUTANPOGCT TOV EPOTNHOTOAOYIOV.

Téhog, evyapiot® Bepud tov aderpo pov, I'dvvn Tooma, yio v moAdtiun Pondeia
KOl GUUTAPACTOCT) OV OV TOPELYE, 6€ OAN TN JPKELD EKTOVIONG TNG TOPOVGOS

STpIPng.

Kvpatoon Toona

droc 2010

1

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182



INEPIEXOMENA

ITEPIAHWH... ..o e
AB ST R A T .

EIZATQIH. ... e

1° KE®@AAAIO: OI XYTKPOYZEIX XTOYX OPTANIZMOYX

1.1 Evvol0A0YIKT] OTTOGOPTIVIOT] TOU OPOD. .. e euettienanetanaeeneaeneneneeeneennnnns
1.2 Ta&tvOUNGT TV GUYKPOUGEMV. .. e vuetnae et aenaeeeneeeneseneeeneneneenes

1.2.1 TOMOLGUYKPOVGEMV. .. .evecrtitte e it aieeie et e e e e en e e
1.3 TINYEC TNG GUYKPOUGTIG. cv v e vt vt ane et eaeeesae e e et ee e et eeeneeaeeen s

1.3 OepnTiKi TPOGEYYION TOV GUYKPOUGEMV. .. e vuetanaereneennneraneernnenns

2° KE@AAAIO: ATAXEIPIZH LYTKPOYXEQN

2.1 H évvota g S1o(elptong TV GUYKPOUGEMV. .. ..veene v vneareaevenieniennnns
2.2 A0EIPIOT TNG GUYKPOUOTIC: + - vnetenvee et tenaeeeteeetie eaeerneeaeernaenean s
2.2.1 Aodkaciong O1a elplong CUYKPOVGEDV. .. v vr e veeerrenen
2.2.2 AayeiptonovykpoHoE®V Kot OTOUIKA YOPOKTNPIOTIKA. .. ... ... .
2.2.3 Hobykpovon o mapayovTog OVATTUENG. .. vvueneneriieaeenees
2.3 ZTUL SL0YEIPIONG GUYKPOUGEMV. e e et eteneueeenen vaeeeneneneernnenaeeenes
2.4 Hyeoto - H évvoto TG HYEoT0G. o vv vt e e e e,
2.4.1 HyeolorKot ZUYKPOVGELG. cv v vveve et v aneennienaenienennenaneenes
2.5 TO GUVOLGONLOL GTNV EPYOOTOL. . cee et ee e et e e e ee et eae e ee e
2.5.1 ZuvoioOMUOTUT VOTI OO UV« v e vt vee vt eenieseeeenieseieeenen e
2.5.2 ZuvoioOn otk VOUOGUVT KO ZUYKPOUGELG. +v . enevevrerans e
2.6 EPYOOI0KEG EUTTEIPIES v vev ettt et et e et et e e e e e e e e e e ea e
2.6.1 EmoryyeAJOTUCT LKOVOTTOTNOT]. 1t et veteee e et et eevieeneeaeee e
2.6.2 OeTikObpVNTIKO GUVOICONUO GTNV EPYUGTO. .. vve e vervenanenns.
2.6.3 Emoryye Lot €5000EVAOOM ... vvtvie v v v et

2.6.4 AOmPOGOTIKEGTYECELS OTIV EPYOOTIO. cvenveeeeevneeeeanienenaenans

2

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182

10
10
13
13
18
20

24
25
27
28
29
30
32
36
39
42
43
46
47
47
49
51
53



3’ KE®@AAAIO: EMIIEIPIKH AIEPEYNHXH

B T I N 1o ' P

3.2 EpEUVNTUKEG UTOOEOELG. . cvvv e ettt et e e et e e e e

3.3 MEDOGORAOYIOU 1+ v vt et ettt e et et e et e e e et

3.3.1 AwdkacionGLALOYNG TOL VAMKOV-EPOTNUUTOAOYIO . .. vvv e anee

Bu3i2 A YO e e e e e e

3.3 3 KMOIKEG .+ et vttt ettt et e e e e e e
3.304 AVAAUOT] .. ettt e e e e e e

BB N 1/ ¥ o {110 1 o P
3.4.1 MOVOETITTEO OVOIADGT .+ v et eee et et e et e aee et e ee e e eas
3.4.1.1 AnotehéopoT@VAAVONG OEOOUEVOV EKTALOEVTIKMV .. ...

3.4.1.2 Anotehéopot@viioong 0eS0UEVOV SIELOVLVTDOV. .. ... ...

3.4.2 TTOAVETITEON OVAADOT]. .« v e e et e e et e et e e e e aee e

4° KE@AAAIO: ENNIZKOITHEH ATIOTEAEEMATON

L 3 1T 143« 1 £ P
4.2 Tepropiopoi g €peuvag - KatevhHVOELS Y10 LEAAOVTIKEG EPEVVEG. ..
4.3 TEVIKA GUUTTEPAGLOTOL. + .+« v veeeee eaeaeneae eae e eee ee e aee ee e neeeneaens

BIBAIOTPADIA. ... ..o e

ITAPAPTHMA. ... e

3

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182

56
56
56
57
57
58
58
62
62
63
63
66
68



MMEPIAHYH
H 0Oempio kot 1 €peguva TV oLYKPOOGE®MVY, Yo OEKOETIEG, ayvoovoe TIG TOAVEG
GYE0EIS TV GLYKPOUGEMV OTNV €PYOACIO KOL TOV EPYUCLOK®OV EUTEPLOV TOV
gpyalopévav. H mapodoo Epevva, emektelvoviag TPONYOOUEVES EPEVLVEG TOL
€o0TlAlovv o1 oo NYETN-VPLOTAUEVOD, €YEL OIMAO OKOmO. ApyiKd, diepevvd
OYXECN TOV OTPATNYIKOV (Evompdtmon, omoevyn, emPoin) Tig omoieg viobetei o
NYETNG Yo VO SLOXEPIOTEL CLYKPOVGELS, LE TEGGEPELS OEIKTEG EPYUCIAKMY EUTEIPIDOV
(emayyelpotik]  Kovomoinor, ovvaicbnuo ommv  epyocia, cvvasOnuaTikn
e€ovbévmot, ToOTNTA STPOCOTIKOV GYECEMV) OV Ol VOLGTAUEVOL EVOEYOUEVMG
Blidovouv 6To YMPO epyaciog, EAEYYOVTAS TAVTOYPOVA TN GLVUIGONUATIKY] VONUOGUVN
(EN) tov vewtapévov. Emiong, efetdler ™ oyxéon petald TOV OTPOINYIKOV
dwyelptong TV ouyKpoHGE®V JELOVLVTIOV KOl VPICTOUEVOV KOl TOV EPYOCIOKMV
eumelpldv Tov Wiov. To deiyua Paciotke oe 51 drevbuviéc/pieg oyoreiov ko 281
EKTOOEVTIKOVG, Ol OMOI0l GLUTANPMOOY  EPOTNHATOAOYIO.  OVTOOVAPOPAS TTOV
aPOPoVGOV TIG CTPATNYIKES TTOL YPTGLLOTOLOVV Y10 VO SLOYEPLETOVY GLYKPOVCELS, TN
2N, 10 Betkd kot oapvntikd cvvaicOnuo, T cvvacOnuotikn e£ovbévmon, v
EMAYYEALATIKT 1KOVOTTOINGT KO TNV 1KOVOTTOINGT amtd TIS SumposmmIKES oyéoels. Ta
OTOTEAEGUATO TG TOAVETITEONG OVAALONG, OTMG OVOUEVOTAY, £JE1EAV OTL TO GTLA
EVOOUATMOONG TOL MYETN TPOPAETEL ONUOVTIKA TEPIGGOTEPO BeTKO GLVAicON U AL
Kot VYNAG emimeda cvvaicOUaTiKig ££0V0EVMONG TV VOICTOUEVOV: EVE OTOV
aAAMNAETOPA pe TN OoLVOAIKN ZN TV VPLOTAUEVOV TPOPAETEL ONUOVTIKE AydTEPO
apvnTikd ovvoicOnuo kot emayyelpoatikn e£ovBévmon. AvrtiBeta pe TIc apyikég
VROOEGELS, M TPOGEYYIoN TNG AMOPLYNG TPoEPAeye TAoN UEIOONG TOV APVNTIKOV
aAniemdpdoewv. H yprion g otpatnyikng g emPoing and tov Hyémn oe
aAAnAeniopaon pe 1 EN TV VEIGTAUEVOV TPOPAETEL AOENCT TNG EMAYYEALOTIKNG
Kavomoinong kot ¢ ovvoroOnuatikng eEovbévoong tov epyalopévov. Avtd ta
nopiopato epunvedovrol péca amd pio KOWmVIKO-OAANAETIOPACTIKY] TPOOTTIKN, 1
omoia Tovilel TN oXE0M GLVOALOYNG TOV OVOTTVCCETAL LETAED NYETY KO VOICTOUEVOD

KOl GUVEICQEPEL GE 0L KATOVOTOT) TNG ETOPACTG TOV SLOTPOSOTIKMY GLYKPOVGEMV.

AéEeig KAewdd: Ztpatnywég dwyeipiong ovykpovcewv, Hyeola, cuvaisOnpotiky
VONUOGUVT|, EMAYYEALOTIKY IKAVOTTOINGT, cuvaicOnua oty epyacia, cuvoicOnpatikn

€E0VOEVOOT, TOLOTNTO SLOTPOCOTIKDOV GYECEDV.
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ABSTRACT

Theory and research on conflict have largely ignored the possible relationships
between conflict at the workplace and employees work outcomes. The present study,
extending previous research, focusing on supervisor-subordinates relationship has a
two—fold purpose. First it investigates the relationships between conflict management
strategies of leader (integrating, avoiding, dominating) and four indicators of work
outcomes (job satisfaction, emotions at work, emotional exhaustion, quality of social
relationships), which subordinates might experience at work, examining at the same
time the effect of total emotional intelligence (EI) of subordinates. Simultaneously,
we test the relationship between management strategies of conflict used by leaders
and subordinates and their own work experiences. The sample was composed of 51
school directors (leaders) and 281 educators (subordinates), who completed self report
inventories concerning strategies used by leaders for handling of conflicts and the four
factors mentioned before. The results of multilevel analysis, as expected, showed
significant positive relationships between managers’ integrating strategies and
subordinates’ experiences positive affect but also emotional exhaustion. On the other
hand, when subordinates’ emotional intelligence (El) is tested, we found managers’
integrating style to predict subordinates’ significant lower negative affect, as well as
low level of emotional exhaustion. Contrary to our expectations leaders’ avoiding
approach predicted eliminated tendencies of negative interactions. When leaders use
dominating style and subordinates have high level of El, then subordinates’ high level
of job satisfaction and significant low level of emotional exhaustion are predicted.
These findings are interpreted in a perspective of a social-interaction perspective,
which highlights leader-follower exchanges and contribute to understanding of effects

of interpersonal conflicts.

Keywords: Conflict management strategies, leadership, emotional intelligence, job

satisfaction, affect at work, emotional exhaustion, social interaction.
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EIZAT'QI'H

Ot 6VYKPOVCELS OMOTEAEGOV KOl OTOTEAOVV, GE HeYOA0 Pabrd avandomacTo 1 aKoOLo
Kot GOUQUTO SESOUEVO TNG KOWMVIKNAG cuviTapéng otov epyactokd yopo (Katz &
Kahn, 1978).H av&avopevn ovopoloyéveld Tov €PyOTiKoOD SUVOUIKOD, 1| LYNAoD
emumédoL exmaidgvon kat 1 eEgdikevon TV epYalouEVmV, ETITEIVOVY TNV OVAYKT] Yo
GULVTOVIOUO Kol GYECEIC GLVEPYAGIONG HETOED TOV HEADV Tov opyavioudv (Dijkstra,
Van Dierendonck & Evers, 2005- Kaushal & Kwante, 2006). napdyoyo tov
eTEPOYEVOV  0ElIOKMOV  CLOTNUATOV Kol TEMOONCE®Y, € OLVOLACUO HE TNV
avavouevn aainie€aptnon (Somech, 2008)civar moAd mbavov va evicydovv
Tapavonoels, dpovieg kot evoyAnoelg (DeDreu, Van Dierendonck & De Best-
Waldhober, 2002)0 yeipiopog avtadv tov dtopopmdv copgova pe tov Bunker (2006)
amoKTA 1laitepn onuocio, kKabmg N vEa SLUOPPOVEVN KOTAGTACT OTOLTEL TTOAD 7O
EVEMKTOVG OYOMKOVS OPYOVIGHOVG GE GYEON WUE TO TAPEABOV: OpPYOVIGHOVS TTOV
pabaivouv Ko avtamokpivovtal oto véa dedopéva. Tapdiinia, amortel peboddovg
OV UTOPOVV VO KOTOVOT)COVV KOl VO OVTILETOTICOVV TIG Sl0popES, o€ avTifeon e

OVTEG IOV TIG GVYKOADTTOVV GTIV VANPEGIO TNG OLLOLOYEVELNG.

H obykpovon eppaviCetor e OAa ta emineda g Kowwviag, yoo ntiuata épyov M
cuvatsOnpatikd Cntuota, to omoio. 0dNYyoOV GE JMPOCMOTIKEG KOl OLOHOSIKES
aviuwopabéoels. Aaupdvoviag vmoyn v ovénuévn aAinAedptnon oe Oho Ta
EMMESN TOV KOWOVIKOV CLGTNUATOV — 1| OO0 OmOTEAEL TNy CLYKPOVGE®Y — N
€0TiOon TOL €VOLPEPOVTOS GTO YDPO TOV GLYKPOVGEWMV OTIG GYOMKEG HOVAOESG
agopd  Kvupimwg v  €&étacmn Tov  TPOTOL OlOYKEIPIONG TOV  STPOCOTIKMOV
GLYKPOVGEMV PEGO OTO. TANICLO TNG TPOOTADELNG EANYIOTOTOINGNG TV OPVNTIKAOV
GUVETIEL®V TMOV GLYKPOVCEMV KOl UEYIGTOMOINONG TV TOHAVOV ETOTKOOOUNTIKOV
emmtodoe®v tovg (Kaushal & Kwante, 2006Xiumon, 1999 Silverthorne, 2005-
Deutsch, 2006)To 0épo v cLYKPOUGEDY GTOVG EKTOLOEVLTIKOVS OPYOVICHOVG KOt
otevBéton tovg lval £va amd To CUAVTIKOTEPX, 0OV aVTO eMNPEdlEl TNV ATOUIKN
KOl OHOOIKT] OTOTEAEGLLATIKOTITO TOV EKTOLOEVTIKMOV KOl GTNV OTOJ0TIKY AEITOVLPYin

TOV EKTOOEVTIKOV opyovioudv (ABavacodra-Pérnra, 2008- Tosvold, 2008).

Xmv emruyla TOV OKOT®MV TOL OYoAelov Kuplapyo ototyeio eivor o pOAOg NG

Exnadevtikng Hyeoiog. Or Brahnam, Margavio, Hignite, Barrieton Chin (2005)

6

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182



vrootpilovv  o6tt 1M emruynuévn  nyecioa  oxetiCetor  pe v KavotTo
OTOTEAEGUATIKOD YEPICHOV TV GLYKPOVce®V. O1 d1evBVVTEC oTjUEpa XpEDVOVTOL TNV
€vBvVN va EMAVOVY CLYKPOVGELS, [e amoTéAespa va Eodgvouy péypt 20%tov Ypodvov
TOVUG OTOV EPYOCLOKO YMPO, TPOKEWUEVOL VO OLOTPOYHOTEVTOOV GUYKPOVGELS N TIg
ouvvéneleg toug (Schermerhorn, Hunt & Osborn, 1998- Thomas & Schmidt, 1976).
Epsguvntég vmoompilovv 011 0 tpdmog, pe tov omoio m Hyeoio dwayepileton
GUYKPOLGT| GTNV £pYacia ennpedlel GNUOVTIKAE TN GTACT TOV VOIGTOUEVOV OTEVOVTL
oV gpyacia, TNV LTOKEWEVIKT eveia kat TNV vyeia Tovg yevikdtepa (Rahim, 1986

Weider-Hatfield & Hatfield, 1996).

Av ka1 1 onuacio g cbykpovong oty gpyacia givar 0VokoAo vo vrotiunOel, n
YVOON OGS Y0l TO ATOTEAEGHOTO TOV Uopel va et eival oyeTikd meplopiopuévn. Etvan
YOPUKTNPLOTIKO, TG Ol UEXPL CTIUEPO CYETIKEG LEAETEG EYOVV ECGTIACEL TOPASOCIUKA
gite oty katavonon tov Tpdémov mov epyalopevol kol oteAéym/dievbuviég
dwyepilovtar ™ ovykpovorn &ite ot depedbvnon g oxéong upetald TV
OTPATNYIKOV OlayEIPIONG CLYKPOVGEMY KOl OMOOOTIKOTNTOS TOV OTOU®OV KOl TOV

gpyactokmv ouddwv (DeDreu & Beersma, 2005- DeDreu & Weingart, 2003).

Meiopévo givar 1o PEYPL TOPO EVOLAPEPOV YL TIG EMTTMOCELS TNG GVYKPOVONG OTN
vrokeevikny gvegia tav epyalopévav. To yeyovog avtd ompovpynoce éva peilov
EPELVNTIKO KeEVO, O0TL mapapeAndnke o mapdyovtag GvBpwmog, o omoiog oTa
oUYXPOVO £PELVNTIKA dedouéva epeavifeton TALOV ®G TO ONuUElo avapopag Twv
gpevvav oto gpyaotakd mhaioclo (DeDreu et al.,, 2002Avt) N Katdotacn prnopei vo
yopoaktnpiobel atvyng, pe v évvola 6tL amopovavel T Bempio Ko v €pguva g
oVYKpovoNg amd evpiTepa BERATO TG OPYAVOTIKNG YUYOAOYIOG KOl TNG OPYOUVOTIKNG
ovunepipopds. Otr Robinson ka1 Bennett (1995) gpiotovv v mpocoyn Kot
emonuaivovy  6tL M vmokivion G ovyKpovong umopel va  ovénoer v
AMOTELECUATIKOTNTA, ALY TAVTOYPOVO VO LELDGEL TNV IKAVOTOINGT 0td TV €pyacio
KOl VO TPOKOAECEL OPVNTIKEG CLUTEPIPOPES KOl GLVOIGONUATO GTOVE YDPOVG
gpyaciag. Ot ovvéneleg g oVYKpovong eEaptdvtal eniong o€ peydio Padbud and tov
TPOTO TTOL 01 £PYULOUEVOL AVTIOPOVY GE KOTAOTAGELS GVYKPOLONG. AV Kol LITAPYOLV
Oetikég  exkPaoelc, ¢ OMOTEAEGUO TNG EMOWKOOOUNTIKNG  OVIWETOMIONG NG
ovykpovong (Arnold & O'Connor, 1999)n exbpikn kol avtayovioTiky 61d0son

oLVl Pmopel Vo KMUOK®OOOLV Tr GVYKPOLOT KOl VO EVIEIVOLV TN GLGTNUOTIKTY
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amoyn, TV amoydpNon Kal tn dvoapéokeilo amd v epyacia (Spector & Jex, 1998)
KOl EMTAEOV VO TPOKOAEGOVYV YLYOOMUATIKE TPoPAUate Kot LYNAL emimeda

emayyelotikng e£ovbévoong tav epyalopévov (Spector, Chen & O'Connell, 2000).

Me 6edopévo OTL 11 GUYKPOLGT| GTO OPYAVAOTIKO TEPPAALOV eival avamdPevKTN Kot
ovveyng (Polychroniou, 2008)kat o poéAoc tng otn dwdikocio g nyeoiog
onuoavtikde (Tjosvold, 2008),m mapovca epyacio emtyelpel vo dlEvPOHVEL Kot va,
euPabivel otov TPOMO MOV O MYETNG EVOG OPYOVIGUOV, HECH GUYKEKPLUEVOV
YOPAKTNPIOTIKOV TOV, EMOPE GTOVG OEIKTEC VITOKEUEVIKNG €VEEING — EMAYYEAUOTIKN
Kavomoinom, cvvaicOnuo kol oyécelg otV gpyocio, emayyeApotiky eEovbévoon —
TOV VEIOTOUEVOY, AapPdvovtag vaoyn T cvvausOnuotikny Tovg vonpoovvr. H
dlepgvvnon ¢ dueonc emidpacng Tov MYETN OTNV  OMOTEAEGUOTIKOTNTO TMV
EAMnvikov oyoleiov kabiotatar oVGKOAN, AGY® NG YPOPEOKPATIKNG OOUNG TOL
EMNVIKOD  EKTTOOEVTIKOV GUOTAUOTOS Kol TN omovciog — aflohdynong oe kdbe
lepopykd eminedo: emteivoviag €161 TNV AMOCTOCN UETOEDL TOV UEADV €VOG
opYavVIoHOV, Yeyovdg mov  omokAeiet OAANAEEOPTAOEIS KOl KOTO GULVETELN

OAANAETOPAGELS.

H vi00étmon moiveninedng avdAvong otnv mopovoa £pevva amoTEAEl ONUOVTIKY
LeBOOOAOYIKNY EMAOYY, EMYEPDOVTOG VO CUVEICOEPEL GTNV TO a&LOTIOTH KOTOVON O
TOV ATOTEAEGUATOV KOl TOV TPOTOV OV EMOPOVV CLYKEKPIUEVO YOPOUKTNPIOTIKA TOV
NYETN TG OYOAKNG LOVADOS GTOVG VPIGTAUEVOVG EKTTALOEVLTIKOVS, UE OEOOUEVO OTL M
dtolknon mov AapPdverl vEOYN TG TO AVOPOTIVO SVVOUIKO €IVOL OMOTEAEGHOTIKY
(MacBeath, 2005)Av n nyeoia e€lcobtan Pe ETPPOT|, OTOC KEVIPIKES TPOGEYYIGELS
™m¢ nyeoiog woyvpilovion (Yukl, 2006- Zaccaro, 200Xor av yopakInploTikd Tov
VOIOTOUEVOY  OANAETIOpOVTOC HE oVTA TV dtevbuviav ernpedlovv  e&icov
ONUAVTIKA: TOTE N AVAAVOT] TOV EMOPAGEDMY GTNV OUASA TOV VEIGTAUEVOV UTOPEL VoL

avoAvOel a&lOTIoTA LOVO e T XPNOT TOAVETITES®V LOVIEA®Y OVAAVGNC.

Yyetikd pe ™ doun g epyaciog, apyikd, emiyepeital por OempnTiky EMoKOTNOoN
™me oebvovg ko eMnvikng  Pipaoypoeiog  (keedroo 1), mpokewévov vo
ATOGAPNVIGTOVV EVVOIOAOYIKE OPOL TOV OPOPOVV TO GLYKPOLGLOKO PALVOUEVO KOL TN
0éon TV GLYKPOLGEMY GTOVG OPYOVIGHOVG. XTN cuvéxewn yivetanr PipMoypagikn

épevuva yopw omd TNV Evvola TS dtoeipiong e cvykpovong, dtevkpviletal o poAog
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NG Kol KATOypaQovIol To KUPLOTEPA GTLA OlLOXEIPIONG, EVM YIVETAL 1| CUVOEST TNG
GVYKPOLONG UE TNV NYESTa Kot To opyovmotlako tepidriov. Exiong yivetor die&odkn
avaeopd og k4B pio amd TG eoptnréves HETOPANTEG, ONAOOT GTI GLVOLCONUATIKY
VOMUOGUVT, GTNV EMAYYEALOTIKY 1KOVOTOINGN, 010 BeTIkd Kot apynTikd cuvaicOnua
otV gpyocio, otV moWTNTO OAANAETIOPAONG HETAEDL TMOV CUVASEAPMOV KOl OTN
ovvatoOnuatiky eovbévoon (Keedloto 2). XTo EUMEIPIKO KOUUATL TNG €PYACiog
AVOPEPOVTOL OL YEVIKOT GTOYOL Kol VITOOEGELG TNG EPEVVNTIKNG LEAETNG, TEPLYPAPOVTOL
T pehodoroyukd epyareios GLAAOYNG dedOUEVAV, 1) d1AOIKAGTIO GLALOYNG Kot 0 TPOTOG
avédlvong Tov ocdopévov. Akolovbel mTOPOVGINGN TV  OMOTEAECUATOV TOV
TPOEKLYAY amd TNV €pevva Kol ovdivon tov anavtioenv (keedlowo 3). ‘Encita
emyelpeiton n epunveio TV amotelecudtov, oplypévn oto Bempntikd vtoPabpo
Kot TNV avackonnon g Pipioypaeiag. Kataypdeovtor t€log ot meplopiopol kot ot
KatevBuvoelg mov pémel va ANeOHovV vIOYT G€ HEALOVTIKEG £pEVVES KOOMS Kot TO
YEVIKO GULUTEPAGLOTO 7OV TPOEKLYOV OO TNV TOPOVCH EPELVNTIKY UEAETN

(keparawo 4).
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1° KE®AAAIO
OI XYI'KPOYXEIX XTOYX OPTANIEMOYX

H obykpovon sivor évag yevikdg Opog, Tov omoio emkodobviar €vpéms oTNV
KaBophovpévn, OTMG emiong Kol GTNV EMGTNUOVIKT] AOYOTEXVI, Yol VO ONADCOLV
g katdotaon oweoviag 1 oavtiBeonc. O O6pog dapopomoteitor avaroyo pHe TO
mn0oc tov eumiekopevov. H evdompocmmiky obykpovon (intrapersonal conflict)
TEPLYPAPEL U0, KATAGTOOT CLUVOLCONUOTIKNG GUYYXVONG 1 YVOOTIKNG avtifeong mov
enpaviletar péca og éva dropo. H dampoocwmikn cvykpovon (interpersonal conflict)
TEPLYPAPEL U0 KOWMOVIKY] GLVOAAOYN 7oL  YopokTnpiletonr omd  OlapopPETIKONS

oTOY0LG Kot Tephopfavetl 0o N meprocdtepa dropa.(Laursen, 2004.)

H dwmpocwmiky) cOYKpovon omoTeAel [0 ONUOVTIKY KOl Kupilopyn 7Tuxn Ng
opyovetikng NG OTovg EKTOOELTIKOVG opyavicpovg. Kabdg ot avBpwmot
AAANAETIOPOVY GTOVG OPYOVIGLOVG TO, OLOPOPETIKA EVOLAPEPOVTO KOL Ol KOTAGTAGELS
onuovpyovv évtaon. H dampocwmiky] cvykpovon gival £vo KOVOVIKO ETEIGOSI0 TOV
Umopel vo TpoKLYEL 6TO €MIMESO TS dLASAG 1 TNG OUAdOS Kot yapaktnpiletor amod
TPOPOVY] CLUTEPLPOPIOTIKN avtiBeon. H Aettovpyio T€T010V GLYKPOVGEW®V Kol O
TPOTOG e OMOIOLG EKONADVOVTOL TOKIAAOVY OVOAOYQ LE TO YOPUKTNPIOTIKO TOV
GUUUETEYOVIMV KOl TNG OXEONG TOVG, TO (TN Kol TO TAAICO NG dpmviag, TV

TOKTIKN OV V10OeTOHV Ko TI¢ cuvenelég tovg (Deutsch, 1977).

1.1 Evvoworoyixi] amoca@nvict) Tov 6pov

H opyovotikn oOykpovon amotedel onUovIIKO OVTIKEILEVO UEAETNG Y10 TOAAOVG
gpevvntéc. To 1924n Follet (vaeopd and Balay, 2006)yia mpdt, @opd ueiétmoe
M ‘obykpovon’ g opyavicpovg Kot vrootnpiée 0Tl e€autiog TG cLVEPYAGIiag OV
aVOTOGOETOL HETAED TOV HEADV €VOC OPYOVIGHOD GLYVA LVILAPYOVV SAPOVIES TOV
oonyodv o€ ovykpovoelc. Ilpwtomoplokn vy v emoyn g Olevkpivice OTL Ol
GLYKPOVGELS dNUOVPYOLVTOL EEANTIOG TV OUPOPETIKDOV OTOYEMY KO EVOLAPEPOVTOV
Kot £3MGE EUEOCT OTNV GUECT] KO ONUIOVPYIKT AVTILETMTICT TOVG, OCTE 1) AVATTLEN

TOV OPYOVIGHOV VO OQEAEITAL LEGO amd TNV OAN dtodikacio.

H évvoia ¢ ovykpovong tpoceyyiletat ToKIAOTpOT®E omd Tovg pueretntés. O Pondy

(1967) @vagopd oand ZaPravo, 2002-Rahim, 2001)opiler ™V opyavoTiKn
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OUYKPOLGYT C [0 OLVOMIKY Ol0d1Kacio, 7oLV LWOPOCKEL NG  OPYOUVOTIKNG
ovumeppopds. Ilpocsdidpioe emiong o oTASIL OAOKANPNG TNG Stodkaciog Tng
GVYKPOLOT|G, EMONUAIVOVTOS TIG GLVONKEG TTOL TPONYOHVTAL, TN CLVULCOMUOTIKY Kot
YVOOTIKY] KATAOTOON TV OTOU®V, TIG OVTIMYELS KOl TIG CUUTEPUPOPES KOTA TN
ovykpovon. IIpdketton yio Eva evpv oplopd, TOv eumePEYEL OAN TN OlAdIKAGIO TNG
obyKpovong katl v epunvedetl pe Baon tic copnepipopés. O Tendeshi et al. (1971)
maipvouv pio evoldpeon Béom, opilovtag T GOYKPOLON ®G UK KOTAGTOOM
aAAMAETIOpOON G, OTNV Omoio. GTOYOL KOl CLUTEPUPOPES TNG OGS TAELPAS gival
acOUPOTEG HE OTOYOVG KOl GUUTEPLPOPEG TNG GAANG mAevpds. Evd mn olykpovon
EVVOL0AOYIKA TpoceyyileTol GALOTE MG TUTOC CULUTEPIPOPAS OGAAOTE O ™G [ua
KATAOTOON, ®OTOGO OAOL CLUPE®VOVV OTL 1] GVYKPOLGN £ivol OMOTEAEG O GV UPATOV

OTOY®V Kol OPUCTNPLOTHTOV OVALEGH GE KOWVMVIKEG OVTOTNTEG TTOL OAANAETIOPOVV.

Ot Pruitt, Rubinkar Kim (1994)vi06étoav tov opiopd omd to AeEikod tov Webster
(Webster 1983)s0upmva pe Tov 0moio 6OYKPOLGT GNUOIVEL TV OVTIANTTY d1doTaon
EVOLIPEPOVIMV 1N TNV Temoidnom 0Tt ot PLhodo&ieg TV EUTAEKOUEVOV LEPDOV OEV
umopobv va emrevyfodv tavtoypova. Avaroyn eivor n gpunveio mov £0wcav ot
Taylor kax Moghadam (1994)ot omoiot opilovv T cOYKpoOLON OC TV EMBSIVEN
acvuBifactov 1 TOLVAd IoTOV Eovourevikd acLUPiBacTtov 6TOY®V HEe TETO0 TPOTO,
®OTE TOL OPEAN TNG oG TAEVPAG Va. givar €16 Papog g dAing. Ot Folger et. al. (2005)
opilouv ™ ovOykpovon ®G o JdKACTH OTOTEAECUO OAANAETiOpacng O6v0 1
TEPLGGOTEP®V OAANAEEAPTOUEVOV GUUPBAALILEVOV HLEPDV, TOL OO0 AVTIAQUPAVOVTOL
1 S140TAoN TOV EVOLNPEPOVTIMV TOVG KOl TNV EVOEXOUEVN TTaPEUPacT) TOL GALOL MG

AmEA Y10, TNV EMTELEN TOV GTOYWOV TOVG,.

O Rahim (2002)oe pio. mpoomdfeion cHvoYNS TOV KOW®MY GTOWXEIMV TMV OPIoUdV
opilel 1 ovykpovon g aAAnAemdpoacTikn Swdikacio, mov dNAmver Eekdabapn
acvppavia, olapovie 1 dvoapuovio peTad KOWOVIKOV oviotitov (oTopov,
OLAd®V, OPYOVICU®V). ATOKOADVTAG T cVYKPOLOT| KOTAGTOON OAANAETIdpaonC dev
amokAgiel TIg MOAVOTNTEG Yo EVOOUTOMKY] GVYKPOLGN, YTl €ivan yvwotd Ot €val
dtopo cvyvl CAANAETOPA e TOV €0VTO TOL KOl TPOPOVAS TO ATOUO OAANAETIOPA
eniong pe GAAOVLG. XVVETMG, 1 Olopdyn WTopel va REOVIOTEL OTOV dVO GTOUM, LE

OLOUPOPETIKA EVILOPEPOVTO AAANAETIOPOVV GTOV 1010 EPYOUCIOKO YMPO Kol 1| OpAGT TOV
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evog atopov mapepPaivel, eumodiloviag M kaboTOVTOC HE KATOWO TPOTO TN
GUUTEPLPOPE TOV AALOV AYOTEPO OTTOTEAEGLOTIKY).

Ot opiopoil ¢ oLYKPOLONG, TOV EVOEIKTIKA avapépnkay, meptlopfdvouv tpio
Baocwd Bépata: v avtinmmy acvpPoatdtra EVOLIPEPOVI®V, TNV OAANAETIOpOoN
HETOED TOV EUTAEKOUEVOV KOl KATOWG HopeNG oAnAeCdptnon. Me tov 6po
EVOLLPEPOVTA, O OTO10G YPNOUOTOIEITOL OO TOLG TEPIGGOTEPOVS GVYYPOVOUG
gpevvntég TG ovykpovong (Rahim, 2002- Pruitt et al. 1994- DeDreu & Van De Viert,
1997),evvoovv avtd mov ot avOpwmot avtikopfdavovtal og Pacikég tovg embopieg. O
OLYKEKPIUEVOG OpOC ypnoipomoteiton oty Béon tv Opov oieg M ovayKeg, mTOv
ypnoporoovyv dArot. Ta evolapépovta cuviBmg Katéyovv Kevepikn 06om ot okéyn
Kot ot dpdon tov avlpdOT®V, Yo oAU €K TOV OTOi®V amoTteAoVV KaBOoPIoTIKO
TAPAYoVTa OTY SLUOPPMOOT] TOV GTACEMYV, TOV CKOTOVG KOl TV TPoBEGEMV TOVG.
[Tpwv T VO10PEPOVTA TOV EUTAEKOUEVOV GVYKPOVGTOVV, TPETEL VO LETOPPOGTOVV GE
@e000&leg Ko M obykpovon emépyetal, OTav ol @lhodolieg kol TV 00O

ocvpuparropevov pepav gival acopupateg (Pruitt et al. 1994).

O 0pog «OVTIANTTI» OVAPEPETAL GTIV VITOKEYLEVIKT OVTIANYN TOV EUTAEKOUEVOV TNG
veloTapnevNG katdotaons. Eivar mboavo to avtitiBéueva pépn vo €xovv Aabepévn
aVTIANYN Yoo TNV OVTIKEWEVIKY KOTACTOON T®V TPOYUATOV KOl Vo TPOKVYEL
oLYKPOVOT] €kel OMOL OTNV TPayHaTKOTNTO ot afleg M ot avdaykeg dgv eivor
acvpuPifacteg. Or  O1POPEG OTNV  LIOKEWEVIKY  OVTIANMYM  o@eidoviol  OTIg
OLOUTOMTIOUIKEG KO SLOPLAIKES OOPOPES, OTIC YVADGELS, OTIC EVIVTADGELS KABMG Kot
oTig mponyovueveg eunepieg (Somech, 2008J0cov agopd oty aAinie&aptnon tov
HEADV €VOG OPYOAVIGLOV, AT Uropel va givarl VAIKN 1 cuvausOnpatikny. H avénuévn
aAANAeTiopaon Kol e£APTNON AVOUESOH GTO PEAT H0G Opddag umopel vo emrteivel ta

amoteAéopata g ovykpovong (DeDreu et al., 2001- Tjosvold, 1997).

[Mopd ™ omovdatdTNTO TOL, TO PUIVOUEVO TNG KOWMVIKNG OSlopdymg dev €xel yivel
T PpwS Katavonto. H vapyovca BiAtoypagia yia Tic GLYKpOVCELS GTNV TPOGTAOELN
NG VO EPUNVEDGEL TV KOWVOVIKY Stopdyn GALOTE E0TIALEL GTNV TPOCOTIKOTNTO TOV
atopov (Antonioni, 1998),Bacilouevn ot Bempio TOV ATOUK®OV YOUPUKTNPIOTIKMV
(individual characteristics theoriesfillote v epunvedel ®¢ amotéAecpa NG
KOW®OVIKNG aAANAenidpaonc petaé&d kowvmvikov ovtotitov: (social process theories)

Kot GALote TV €€€TdlEl G TopAywyo TG SOUNG Kol 0pyavmong ¢ kowvmviag (social
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structural theoriesougwva pe tovg Parkkar Antonioni (2007),yto tnv koAdtepn
KOTOVONOTN TNG CLUTEPLPOPAS EVOC ATOLOV GE [l GVYKPOLON, TPENEL Vo AdPBovpe

VILOYN HOG TO GTOLO, TO GUYKEIIEVO KOLTOVTOXPOVMG TN HeTAED TOVG aAANAETiOpaoT).

1.2 Tagivounon Tov 6uYKPovoE®Y

2 BPMoypapio TG 0pYOVOTIKNG CUUTEPIPOPES Kol TG dtoiknong evtomilovton
nowkileg ToSvopnoel TV ovykpovoewv. Epsuvntég éyouv  emiyepnost  vo
KOTIYOPLOTOMMOO0VV TIS GULYKPOVGELS &€iTe GOUP®VO pE TO emimedo (aTopukd M
OLOBIKO), amd TO OmMOio UmOpel va mPoépyoviol eite avaroya pe to {RTnuo. g

SLLPOVING 1) TNV AVTIANYT TOV EMKPATEL Y10 TIC GLUVETELEG TOVG.

1.2.1 TYmor ovykpovGE®Y

Ot ovyKpoOGES GTOVG OpYaVIGHOVS Ba pmopodoav kot apyn va taSivounbodv ce
£v00-0pyoveTIKEG cLyKpovoelg (intraorganizational conflicthtav eppavifovion uéoo
oto. Opla TG opydvmong Kot B) oe dtu—opyavootokég (interorganizational conflict),
Otav apopodV cLYKPOVoELS HeTaEd 600 N Teplocotépav opyavicudv (Rahim, 2001-

Polychroniou, 2008).

H evdo-opyavmtikny cuykpovon copeova pe tovg Rahim et al. (2001 )yropei emiong
vo to&wvounBel pe Paon to eminedo (Gtopo M opdda), oto omoio guovileTor Kot
dlakpivetor omn Slo-OpadIKY) GVYKPOVGT, GTNV EVOOTPOCMOTIKY GVYKPOLGN KOl OTN
SlOTPOCOTIKY GVYKPOVOT).

A) H dw-opadikn cvykpovon (intergroup conflict),avaepépetar oty avimapddeon
HETAED SPOPETIKAOV TUNUATOV 1 OLAd®V HEGH GTO TANIGLO TOV OPYOVIGHOD. XTIG
oVYKPOVGELS HETAED ouddmv emevepyohv emmpochHetor unyoviopoi. H w1d6tta T00
pélovg pg ouddoc mBavoév  avEdvel TNV EUTIOTOCUVH TV  avOpdTwV o1
VOULLOTNTO TOV GUUPEPOVIMY TOVGS, AVEAVOVTAG £TGL KL TO EVOEXOUEVO GVYKPOLONG,
€101KA OTaV TO. CLUEEPOVTA gival avtiBeTa e VT TOV PHEA®V TG dAANG opddag. H
aioBnon 6t vdpyel opadIKOG dECUOG Eivan avayKaio Tpobmodheon yio TNV TPOKANON
Olo-opadtkng déveEng. Ymdpyovv epevvnTikég evoeilelg 0Tt 1 KMUOK®OOoN ToV
GLYKPOVGEMV UETOEL OpAd®V lvar peyoidtepn om’ 61t peta&d atdpmv kot yivetol
7o mhov OTAV VIAPYEL OPASIKT TOLTOTNTA Kot Topopote. kowvevikn 8éon (Pruitt et
a, 1994). Ta péln wog opddog, n omoia  yapoktnpiletor amd 1oyvPT OUASIKY

TOLTOTNTO KOl  OMOLOYEVELD, OVOTTOGGOUY TO  aioOnuo TG  GLVOOEPPIKNG
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aAAMNAEYYONG ¢ €K ToOTOL M aicBnon O6tL M opdda 1 HEAOG TG adwkeiton, odnyel
ovyvé og ovykpovoels. [a 1 pelwon Tov Ol0-OUAdIKAOV GLYKPOVCEWV EVOG

opyavicpov amorteiton 1 01dfeom ypovoL Yo TNV KOAMEPYELD KMUOTOG GUVEPYOCTOG.

B) H evdonpocmnikny ovykpovon (intrapersonal conflicueaviletar og povomievpn
E0MTEPIKT GVYKPOVOT GE £VO. LELOVOUEVO ATOUO, OTOV 1) OPAGT] TOL OTOLOV EPYETOL
oe avtifeon pe tig aieg Tov Kot Tig mEmodNcelc Tov (Zmvpakng & Emvpdkn, 2008).
Evdoatopkn cOykpovon umopei va epoaviotel, 0tov éva GTolo, G€ [o KATdoToo,
€xel ) duvoTdTNTo Vo EMALEEL avapesa Ge OV 1 TEPLEGOTEPES acVUPifacteg petald
TOUG  eVOAMOKTIKEG AVoelg (ABavacovia—Pénmo, 2008). Ov un avouevoueveg
OGULVENELES, OV TPOKVTOVV OO TNV €MAOYN TNG WOG M TNG GAANG CLUTEPLPOPES
UmopovV Vo EXNPEACOLY APVITIKA TV YLYIKN vYeia Tov atopov. H cdykpovon mov
Blovel To dtopo pumopel va yivel akoOun HEYOADTEPT], OTOV 1] KOTAGTOON TOV KOAEiTOL
VO OVTILETOTICEL €VOEYETOL VO €lvanl acapng N LIEPPOAKN) O GYEon HE TIC
duvatoOTTEG TOV, VA TaTOHYpOve Ogv Tov dlatifevior ta amopaitnto pEcH Yo

emitevén.

I') H dwumpocwnikny ovykpovon (interpersonal conflictpvagépetar ot dapwvia,
petalh oo 1M MEPIGGOTEPOV OATOU®MY, TOV OVIAKOLV GTO 1010 1 G& Ol0POPETIKA
lepapykd eminedo (0nmg yoo mopddetypo 1 oOyKpovon HeTaED CLVOSEAPOV T
npoioTapévov-velotouévov). Ilpokerror yioo por dvvapukn  Swedikooio petatd
aAAnAoegaptdpevoOV aTORmV, Tov apyilel HE o aVTIANTTH OCLUE®VIO Kot EYEIpEL
TOIKIAEG CUVOLCONUOTIKEG, YVOOTIKEG KOl GUUTEPIPOPLOTIKEG dwdikaoieg (Wall &
Callister, 1995- Thomas, 1992). Kordoutis (2004 vagépet 6Tt 11 6OyKpovon givar
€Vol TOPAYMOYO IKOVOTTOINGONG TNG KOWVMVIKNG OVAYKNG TOV GTOLOV VO OVIIKEL KOTOL
KaBmg Kot ¢ avaykng tov yio emiPioon. Ou epyalduevor BElovv va eivar apectol
amd TOVG GLVOUSEAPOVS TOVG, S10TL TOLg Pondd otV LVWEBETNON BETIKNG KOWMVIKNG
tavtotnrag (Fiske, 1992).Méow tov oyxécewv ot avBpomor e&oocpolilovv v
EMTEVEN TOV TPOCOTIK®OV TOVS OTOY®V, OM®G TNV TPOocomKn evekla, v
EMAYYEAUOATIKY  Kavomoinon, v ac@diew kot tnv  ektiunon. levikd, n
oLVOOEAPIKOTNTA GTO Y®PO epyaciog Ponbd omv eykabidpvon Betikdv oyéoemv

avaueco oto atopa (Baumeister & Leary, 1995).
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[Topd ta woyvpd xivnTpa Yoo T dTHPNoN TOV GYECEMV, TOAD GLYVE TO GTOUO
EUMAEKETAL GE GLYKPOVGELS UE TOVG OVOPMOTOVE, TOL OAANAETIOPE GTEVA GTO YMPO
gpyociag, MPOKEWWEVOL VO IKOVOTOMoeEl  aovuPifacto HE TOVG OCLVEPYATES
evolapépovta tov. H obykpovon pe toug cuvadEAPous VTOVOUEDEL TV QLTOEIKOVOL
OV Kot TN oxéon Tov pe tovg vrorowrove (Frone, 2000).Xtovg meptocdTEPOLS
avOpOTOVG M JTPOCMOTIKY] GVYKPOLON E£IVOl OTEMNTIKN KOl TPOKAAEL OpvNnTIKA
ocuvoloHpato 6e TPOCHOTIKO Kot emayyeluatikd emimedo (Baumeister, Smart &
Boden, 1996- De Dreu & Van Knippenberg, 200Hpokettat yio évo KOW®VIKO
EMELG0010 oL Yopokmnpiletar omd EkdnAn N kol AavBAvVOLGH GLUTEPIPOPICTIKN
avtifeon. H avtiBeon avty pmopel va eivon pia emimovn SladKoGio e OPVNTIKES
OULVETELEG otV TodtTa. TV Tpocomikdv (Laursen, 2004)otl emoyyeAMLOTIKOV
OY£0EMV TOV EUTAEKOUEVOV, OALG Kol 0oV dueca 1 Eppeca oyetilovtar poli tovg,

Kol 01 omoieg o€ KABe mepinTmon doTapiccovion GoPapd.

Kotd ™ dwdikacio devfétnong twv cvykpovcemv, N oG dveo taSivounon sivol
ONUAVTIKY 0OV TO TPOPANLOTO TTOV ONULOVPYOVVTAL, O H10OIKOGIEG TOV ATOITOVVTOL

KOl 01 OTPATNYIKEG EMIAVOTNG TTOV EUPavVIfovTaL VOl SLOPOPETIKES.

O1 Guetzkowkar Gyr (1954) @vagopd amd Rahim, 2002)xpotevav m dtdkpion tov
OoLYKPOVOEMV GE aVTEG OV oyetiCovral ue Cntnuata KabNnKoviog/Epyov Kat 6 avTég
TOL APOPOVY GLVILSONATIKE 1 dlaTpocwTIKE CnTHHOT.

A) H yvootikr ovykpovon (cognitive conflict)speaviCetor, 6tav dbo 1 mepiocdtepo
HEAN EVOG OPYOVIGLOD JAP®VOVY £E0UTIOG TOV JLOPOPETIKMY TOVS TPOCUVOATOAIGUADV,
o€ Bépata £pyov 1 mepleyopévon. Avtdg 0 TOTOC CLYKPOLONG YOPAKTNPILETON Kot MG
obvykpovorn kabfkovtoc (task conflict) (Jehn, 1997- Pelled et al., 199P)wcg
ovolaotiky ovykpovon (Substantive conflict) (Rahim, 2001ExdénAidvetoar g
SleoVvia 10edV Kol OTOYEOV HETOEL TOV UEADV oG opadag yio Béuata, mov
oYeTIlOVTOL [LE TNV KOTAVOUT] TV TOPMV, TIG OL0OIKAGIES KOt TIG TOAMTIKES, TOV TPEMEL
vo. VI0BETNGEL O OPYAVIGUOC, TIG KPIGELS YEYOVOT®MV, TNV OTOGOPNVICT GTOX®V Kol
dAlo opyavotikd Intipata. Epsvvmtikd dedopéva  avayvopilovv ott petpiov
eEMMEOOV YVOOTIKOD TOTMOVL ocUYKpovomn €yeipel to O1dAoyo, cvuPdiroviag otnv
KOADTEPT KoTOVONon TV Ogpdtwv. Avtd €yel ®G CLVEREL TNV TOWOTIKN ANym
amopdcewv (Greer, et al., 2008- DeDreu 19%0 v vynin enidoon. Evdiapépov

&xel n anoyn tov Rahim (2002)c0upmva e TV omoio 1 OVCLUGTIKH GVYKPOLOT
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EVIOYVEL TNV €Md0O0oN ©€ Kovotopeg opdoelg kot Oyt ot kowvotvmiec. Otav
OVLGLOOTIKEG GLYKPOVGEIS GUYKOAVTTOVTOL 1] TOUPOUUEVOVY GAVTES Y10 LEYAAO YPOVIKO

dlonuo, TOAD mHOVOV VO LETOTPOTOVV O CLUVOUICOMUOTIKEG HE OTPOPAEMTES
egeliéelg (Jehn & Bedersky, 2003).

B) H ocvvaisOnuatikry odykpovon (affective conflict)eppavifetar, détav kowvovikég
ovtomreg (Gtopa, OpAdeg) AAANAETIOPOVV, Yio Vo ADGOVV ard Kool Evo TPOBANLL
Kot ovTiAapBavovtol 6Tt To GLVUICONUOTA TOLG Yo KAmolo 1] Kot Yio OAo To BEpata
eivan aocvuPifacto (Amason et al., 1997)Avtn v katmyopio. cOykpovong
ovvovtaue emiong ®g ovykpovon oxécewv (Jehn, 1997)kat ¢ dampoo®mIK)
ovykpovon (Eisenhardt et al., 1997P1 Pelled et al. (1999 nv 6picav ®g «ua,
KATAOTOON, OTNV Omoio T0. HEAN HOG ORAdOS £€XOVV SOMPOCHOTIKEG OLPOPES KOl
yopaxtnpilovior and Boud, eoPfo, amoyontevon Kot GAAN apvnTikd cuvaicOquoato»
(06.29).T 0 ToAhoVG gpevvnTéC, N cuvoloHuaTIK) cOyKpovon gival e£ovBevmTikn Kot
elvar mo Ovokoho va OevBenbel amd O6tL M opdAoyn NG YVOOTIKY, TOL
avtipetoniletoa kol o¢ epyactakd kivitpo (DeDreu &Beersma2005- Hoy & Miskel,
2005- Kordoutis, 2004Rahim, 2002) Eivatr moAd mboavoév cuykpolOoels yvmoTIKoD
TOTOL VO, LETATPOTOVV GE GUVAICONUATIKEG, OTOV OlaP®ViEG 6TOYOV eKAauPdvovTat
O¢ TPocHOTIKY enifeon. H cuvoioOnpatiky] chykpovuon HEUDVEL TV EUTIGTOGVVY, THV
apocinon otV opdda kot BEPata TNV EXAYYEALOTIKY IKAVOTOINGT TOV £pYalOUEVODV

(Jehn et al., 1999).

Kot ot 600 t0m01 6vyKpovong umopohv va EXNPEAGOVY GNUAVTIKAE T GUUTEPLPOPA
TOV EUTAEKOUEVDV OE Uil dlapavia, Kabmg emiong kot tnv enidoor| tovg (Kotlyar &
Karkowsky, 2006)X0yypovot epevvnréc (Pearson, Ensley & Amason, 20@2podv
NV TOPOTAVED OLAKPIoN 1ONTEPMG CNUOVTIKY Kol €0TIALOVV OTIG OLOPOPETIKES

EMINTAOGELS, TIG OTOIEG UTOPEL VAL £(OVV GTOV EPYACIAKO YMDPO.

Alor gpeovntéc (Rahim, 2001- Cook, 2008yvagépovv tovg €ERG TOOVG
GLYKPOVGEMV OVOPOPIKA LLE TIG OILTIES TTOV TIC TPOKAAOVV:
e  YuYKpoOLCELS OedopéveV  elvarl  ekelveg, mOL  TPOKAAOUVTOL OO  €AMMN

TANPOPOPNON KOl SLUPOPETIKT EPUNVEIN YEYOVOTWV.
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e  ZUYKPOLGELS EVOOPEPOVIOV €ivOl OTOTEAEGUO SLOPOPETIKMY TPOTIUNCEDV Y10
TNV TOPOYT KO KOTOVOUN TOPWV.

o Xuykpovoelg oyéoewv mov Poacilovtar oe éviova cuvvoicOnuoto, o AdBog
EKTIUNGCEL, O©E  KOWMOVIKA  oTepedTumo,  EAAEWYN  EmMKOVOVIOG KOt
EMOVOAAUPOVOLEVT OPVITIKT] CUUTEPIPOPAL.

e  YUYKPOLCELS OOUDV TOL OYETILOVIOL HE OVOAEITOVPYIKEC — GUUTEPLPOPES M
OAANAETIOPAGELS, OVIGOUEPT-EAAMTY €AEYYO KOl GVIOY KATOVOUN TOPMV Kol
eEovoiag.

o  Yuykpovoelg afldv mov kabopilovior amd SPOPETIKES 10EEG TOV yapaKTnpilovv

TIG GLUTEPLPOPES KO TOV TPOTO {ONG YEVIKAL.

Towg va @aivetoan mapddo&o aAdd 1 chykpovon pmopel va €xel emCNUIES, QAL Kot
evepyeTikég Asttovpyiec. Epsuvntég €yovv emomudvel tig Oetikég oAAd wor Tig
APVNTIKEG OULVEMELEG TMV GLYKPOUCEMV Kol TS OlOKPIVOUV GE  AELTOVPYIKEG-
EMOIKOOOUNTIKEG KOl OE 1] AEITOVPYIKEG-OVOAEITOVPYIKEG.

A) O Aertovpyikog tHmog ovykpovong (constructive conflictg&unnpetei 1o copeépov
TOV OPYOVIGLOV, VTOGTNPILEL TOVE GKOTOVE TOV Kol BEATIOVEL TNV ATOO06T. ZOUPOVA
pe tovg Langdomkon Marshall (1998)y emowodountikny 6uykpovon umopel va gival
T0  YOVIHO  £30pOC YO  OOJOTIKEG — OPYUVOTIKEG  OAAOYES,  KOLVOTOMIEG,
onuovpywotnTa Ko pdOnon. IToAdol eivonr exeivor ot peletntég ot omoiot
vrootpilovv OTL OpyOVIGHOL GTOVG OTOIOVG OEV TOPOTNPOLVTOL TETOOV E1O0VLG

eowopeva, ivar mlavov vo Auvalovv (Rahim et al., 2002- Hoy & Miskel, 2005).

B) O dvolettovpykdc tomog ocvykpovong (destructive conflicthmeiiei to ovupépov
TOV 0PYOVICHOV KOl £YEl OpVNTIKEG GLVERELEG otV amddoon. H dvoiertovpyun
GLYKPOLGT| ONUIOVPYEL aPVNTIKO EPYOCIOKO KAILO KOU OTOSVVOUMVEL T GLVOYT| TNG
opadag (Zapravog, 2002).0 Owens (2001)xa&wvopei T apvnTIKEG CUVETELEG TNG
oVYKpovoNg o€ Tpelg katnyopies. [lpdteg ot Alota givar ot WYuyoAoyikég, ot omoieg
eueavifovTot Pe TN HOPPN OPVNTIK®OV GUVOICONUATOV, OTMG QVTOV TS 0moEEVMONG,
™G aAAoTpimong, TG adlagopiog, TG KOKNG TOOTNTAG CXECEMV KOl YEVIKG TV
APVNTIKOV EPYACIOK®V eUmEPlOV TV epyalopévav (Baumeister et al., 1996- De
Dreu & van Knippenberg, 2005)To otpeg kor m Koyvmoyio eivor emiong

duoAertovpyikd amoteAéopota g ovuveyovg évtaong (Langdon & Marshall 1998
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OeVTEPT] OPVNTIKY] CLVETEWD TNG OVLYKPOLONG &lval 1) COUOTIKY &EAVTANCN Kot
EKONAMVETOL LE TN HLOPPT CLYVOV OITOLGLOV, KAOVOTEPNOEWDV Kol TOPUITGEMY TOV
gpyalopévav. Ao TG QULGIKNG OmMOGLPONG 1 EVEPYEWD OTOCTATAL OO TO £PYO-
kafnKov pe ovvémew peiwon g mopaywywomnroc. H tpitn dvciettovpywn
ouvvémela givar | opn gxbpdTTa Ko 1 eppdvion embetikng copnepipopds (Gamage
& Pang, 2003)EmumAéov 1 dadikacio Tng cVYKPOLONG Kal 1 dtaeipion g apotpel
xXPOVO OAAG KoL evEPYELR 0O GAleg emdidEetg (Pruitt et al., 1994).

ATO ta TPOoOVaPEPOEVTA KOTASEIKVIETOL OTL VITAPYEL VA OVEKTO OO TNV KOV@OVIK
oplo oty éxtaon ¢ ovykpovong (threshold of conflict)axoun ki étav avikel otnv
mo mapayoyikn katmyopio (Rahim, 2002). Tadavikd eminedo cHykpovong eivor
dvvatov va Pondhcel 10 dtopo vo yvopicel KOADTEPA TOV €0VTO TOVL KoL VO
aVTOTPOCdOPLoTEL G TPOog TN BEom Tov otV opdda (Kavtdag, 2009).Aéveln pétpiag
évtaong mhavov va TPOKAAECEL KIVITIKOTNTO, VO TOVOGEL TNV TOPOY®YIKOTNTA, VO
EKTOVMGEL TNV €VTOOTN KOl vo ONUOLPYNCEL GUVONKES Yoo aAlayr, yopic vo
ONUIOVPYOVVTOL POVOLEVO OTOPPVOUIGNG. AV 01 GLYKPOVGELS aPefoVV aveEEAEYKTEG,
TOTE TO AMOTEAEGLLOTO TOL TTPOKVTTOLV Elval coPapd Kol OmoTELOVY TPOYOTEIT Yo

™V aviamTuEn ToL 0PYAVICUOD.

1.3 IInyég g 6vYKpovong

H «xoatavomon tov oitiov g odykpovong &ivar 10 mp®dto Pripe mpog v
amotedecpatikn dayeipton g ovykpovong (DeDreu & Beersma, 2005Y.népyovv
TOALEG TNYEG GLYKPOVGEMV KO TOIKIAOL TPOTTOL TPOGEYYIoNG KOl TOALOT EPEVLVNTES TIG
tagvopovv pe d1apopovg tpoémovg. Ta mbava aitia piag S10mPOcOTIKAG GVYKPOVOTG
oe €vov opyaviopd umopovv va ovoalnmmbovv ce évav 1 TEPIGGOTEPOLS OO TOLG
TOPAKAT® TOPAYOVTES !

1. AcvpBatomta otoymv. Eival éva cuyvo govopevo Kot coapn mnyn EvapEng oG
oéveéng. Otov PeTaED TV PHEADY 1| TOV OPAO®OV HOG GYOAMKNG LOVASAS LVITAPYOVV
drapopetikoi otoyot (goal conflict),tote avamdpevkta dnuovpyeital Evracn, ool M
Opaomn NG oG TAEVPAS AMOPAETEL GTNV TPAYUATMOT TOV GTOXW®V TNG, €15 fAPOS TOV
GTOYOV TOL OVTITOAOL pEPOVG. Meydhn onuacia £xel 1 avtiinyn TOV HEPOV Yid T
oyxéon neta&d Tov otdywv Toug. I[ToAd cuyvd ot ekmoidevtikol dev avTiapufdavovtol
OTL 01 6TOYO1 TOVG OMOTEAOVV LEPOG TV KOWVADV GUAAOYIKMV GTOY®V TOL GYOAEIOL Ko

emopuévag dev umopel va givar acvpparor (Rahim, 2001- Mrovpavtd2002).
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2. Atopukéc 01popés. Ta O0POPETIKA YOPAKTNPIOTIKG TNG TPOCSHOTIKOTNTUS TMV
ATOU®V TOV GLVLTAPYOLV GE EVAV OPYOVIGUO KOl Ol SLOPOPETIKEG AVTIMYELS YOP®
and (nmuata a&iodv (conflict of values)enonoemv, TpotepatotiT®V 660V aPopd
GTOVG GTOYOVG TOL OPYOVICHOD KOl TOLG TPOTOVS VAOTOINGNG TOVS, To UEGH, TOLG
KOvOVEG, TO TPOTLTO. K., OTOTEAOVV GLYVE ouTieg TPOoSTPIP®OV GTO EPYOCIOKO
nepifdriov (Rahim, 2001-Mnovpavtdg, 2002). O epyalduevog, mov ogv givol
IKOVOTTOMNUEVOG e TO POAO TOL Kol TNV KOW®VIKN Tov Béom M elvon vrépuetpa
QO00£0G, KOOMG emione Kot OUAdE UE OVTITIOEPEVOVS GKOTOVS TOAD mbavov va
TpokaAEcovV TpofAnuato otov opyaviopd (Zapiavog, 2002).

3. H aAnieEdptnon kobnkoviov. Otav n pia povada g opydvoong e€aptdrol amod
™V GAAN, 000V 0QOpd Ta HECO, TO DAKG, KOl TNV TANPOPOPNOT, oV eV LIAPYEL
OLVTOVIGUOG givar duvaTOV Vo TPOKOWYOLV GuYKpovoels. Evd otav ta péAn g
opdooag eivar apolfoaion 0AANAEEOPTOUEVO YlOL TNV EKTEAEST] TOL £PYOL TOLG KOl
aAANAETOPOVY ©TEVE, civar mBavd va avayvopicovv ta Kol onueio kot vo
ava{nTteovV TV Kovotopo enilvorn tov mpoPinuatog (Tjosvold, 1997-DeDreu &
Van de Vliert 1997),om6te ta dSwmpoconikd zmpoPfAnuate dev o amofodv
KOTAGTPOPIKA, 660 otny avtifetn nepintmon (Somech, 2008).

4. H opyovotikn dopr. H moidtnta g opyavmTikng Sopng evog opyoviGHOD amoTEAE
o axoun mwnyn oevéEemv. Toppova pe tov Mmovpavtda (2002), n élkewyn
SL0dIKAGIOV GUVTOVIGHOV KOl TANPOPOPNONG, 0 0caPNS KaBoPIoHOg TV pOA®V Kol
TV KaONKOHVTOV ToV epyalotévov 0ALL Kol 1| U1 GUUUETOYN TOV ePYOLOUEVOV OTN
Myn amopdoewv, TpokaAel apfefordtnTo Ko givor pio emmAéov ortion GOYKPOLoNG
070 GYOoAElO.

5. Eumoda oty emikowvovia. H avenapkng petddoon kot Aymn TANPOQopLdV Kot 1
KOKN HETAQPOOT] TOV UNVOUATOV Teplopilovy v emkowvovio HeTald Twv peAdV
L0 KOWOTNTOG Kot 001 yovv og mapeénynoelg kat cvykpovoels (Mmovpavtag, 2002).
H pn amoteleopartikn emikowvovio HETOED TOV OTOUOV KOl TOV OUAS®V oIV
0pYaveoT amoTEAEL ONULAVTIKN TTNYN TOPEENYNCEDV KOl GUYKPOVGEMV.

6. H avtiinmt) avicopépelo og mpog t ovvaun. H ddvaun amoterel po amd T1g
OepeMmdelg évvoleg ot Bewpio T@V ovykpoboewv. Mia @orvopevikd dvion
Katdotoaon dvvaung umopel vo  oonynost oty avtmoapdBeon. Qotdco, ot
0PYOVOTIKEG GLYKPOVGELS, 7OV OPOPOVV oTr dvvaun oOev &ivor amopoitnto
dvorertovpyikég (Hocker & Wilmot, 1991).To {ntoduevo gival 1 emoikodountikn

dlayeipion avt®V amd ToV NYET).
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7. To xowovikdé-moMTioTikd vroPfabpo. AVTIMNYELS, TPOGOOKIEG Kol TPOTLTA
emkowvoviag &govv TG pileg TOLVg OTO KOWMOVIKO-TOMTIOTIKO VOPabpo Kol 1
gpmtnon mov Ttifetor Oev eivar, av emnpedler, aAAd mog emnpedlel. Otav ot
TOMTICUIKOL KMOIKEG elvarl Kotavontol, Tote 1M TPOANYTN Kot Swoxeipton g

obvykpovong uropel va givar anoteleopatikotepn (Girard & Koch, 1996).

Youeovo pe toug Pruitt et al. (1994) otigitieg cvykpovoemv teptiappdvovol:

1. H apgronpia og mpog t oxetikn 1oyb. Etvar modd mbavo va mpokdyel GuyKpovon,
Otov 10 PEAOG MG OMAdOG ToTEVEL OTL €ivol 1oyvVPOTEPO Oomd TO GAAO. Avti 1
Kataotaon onuovpyet acvpPateg Prrodo&ieg Kot TOTE 1 GUYKPOVOT KOPASOKEL.

2. H aovvéneia o¢ mpog v kowvovikn 8éon. Otav vadpyovv moALd KpiThpLol yio. TV
EKTIUNON TOV TPOGOVI®OV 1 TNV AE0AOYNGT TOV £pYOVL TV £PYULOUEVOV KOl LEPIKOT
avBpwmot katéyouv LYNAOTEPN BEoM WG TPOG Eval KPITNPLO KOl YOUNAOTEPT G TPOG
éva. GAAO oe oyéomn pe TOV AAAO ocuvddelpo. o mapdadsrypo M eumelpio Ko 1M
popemon Bewpodvtar Pacukés myéc a&oAdynong ywo ) B€om evog aTOUOL GTO
€PYOOIOKO TEPPAALOV. XTO EAANVIKO EKTOIOELTIKO GUOTNUO, TO KPITHPLL Yol THV
EMAOYYT OTEAEYMV OEV €Vl GOPN KOl CLUVEMN KOl 1) EUTEPIO 1] 1] GLVOIKOMOTIKNY
opdomn tuyydvel vynAoTePNS Pabporoyiag €1¢ Bdpoc TG Lopemong. Avtd dnovpyet
10 aioOnua g adikiag, o€ vmoymeiovg pe emmpdcobeta TPOoHVTA, LE GLVETELN
TpoPAnpate 6To TEPPAALOV TOV GYOAEIOV.

3. H dwbBeocpomra e nyeoiag. Eivar modd mbavd va vrapéet cvuykpovon, Otav ot
10101 Ol MYETEG VTTOKIVOLV TN CVUYKPOLGT, OALA Oev glval oe BEom va v edéyEovv. Ot
Amasonkat Schweiger (1997}neonpovay 6tL 1 evBappuven devéEemv iomg €xet
APVNTIKEG EMATMOCELS, OTAV 1 KOVOTNTO LTOKIVIONG GLYKPOVGE®MY LITEPPAivEL TNG

KAvOTNTOG SLOYEIPIONG TOV OMOTEAECUATOV TNG.

Ot AevBouvtég 1 ot mpoiotdpevol, ot omoiol €mBVUOVV VO, OVTILETOTICOVV TIg
GLYKPOVGELS AMOTELECUATIKA, O Tpémel Oyl HOVO VO KATOVONGOLV TOVS TOTTOVS KO
TIC YEG TNG OGVYKPOLOMG, OAAG emiong va yvopilovv mog Ba Tic devbetiocovv

emowodountikd (Rahim, 2002).

1.3 OcopnTIKN TPOGEYYIGN TOV GUYKPOVGEMV
To @owvdpevo g ovykpovong e&etdleton péca amd TN OSypoviky eEEMEN g

OLOIKNTIKNG KOl OpYavOTIKNG Bempiog, Ommg avt avortoydnke amd T apyég Tov
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€1KOoTOU oumva. Ot o aVIWPOCSHOTEVTIKES TAGELS TNG O10ikNoNG &ivarl N KAOGIKN
(traditional),n veoxAaowkr (behaviouralkxat n ocbyypovn (interactions)za mopicupata

TOV 0TolV £Y0LV EMNPedosl Kot T Bewpia TG cLYKPOLONG.

A. H mopodocioki tpociyyion (kKhaooikn)

O1 Bewpnrikoi g Khacowng npocéyyiong (Taylor, Fayol, Weberpev eaivetot va,
EKTILOVV TIC OLOQOPETIKEG EMMTMGELS, TOV UTOPEL Vo €YEL 1| GVUYKPOLOT] GTOVG
OPYOVIGHOVG. Bewpodv OAOVE TOVG TUTOVG GUYKPOLONG EMICNUIOLS YL TNV
OPYOVOTIKY] OTOTEAECHOTIKOTNTO KOl OG €K TOVTOV TPEMEL va earylotomonBovv (
Rahim, 2001).0t cuykpovoelg pmopovv vo. eEAayIeTOToIN00VV HETH amd TPOGEKTIKN
emMAOYN TV gpyalopévov, KatdAAnAn ekmaidevon Kot akpiPn Kabopiopd kavoveov
kot kKvntpov (Xvtipng, 1994). Avti n npocéyyion Paciletar oty vrdbeon Ot N
appovia, 1M oLvEPYAoio. KOL 1 OOVGI0l GLYKPOUGE®V E€ivol OmApOoiTNTES Yoo TNV
eMiTEVEN TG AMOTELECUATIKOTNTOG TOV OPYOVIGHOD. MEeTaE) TV BempnTik®dV NG
KAaoo1kng oyoAng, N Mary Follet (1926/1946)ovapopd and Fry & Thomas, 1996),
TPAOTN, eneoNuave TNV o&lo TG EMOIKOSOUNTIKNG GVYKPOLONG GTOV OPYOVIGUO.
Ymoompiée TV avAyKn €QOPUOYNG GLVEPYUTIKOV HeBOO®V Yo T Olayeipton TG
oLYKPOLOT|G, BEPOVTOS TIC AALES OTPATIYIKEG dloyelptong Tng cVYKpoLGONG OGS TV
AmoPLYN, TNV KaToTieon, TV EXPOAN Kot TOV SVUPPACUO OG OVOTOTEAECUATIKES Y10

&vav opyovicuo.

B. ZvuneprpopioTik) Tpociyyion (VEOKAUGIKY)

Ot épevveg tov Elton Mayo, peta&d tov 1920«kot tov 1930, 08nyncav oty kivnon
Tov aviponivov oyxécemv. To evolapépov oTpapnKe otn UEAETN NG avOpdTIvIG
CUUTEPLPOPAG KOL TOG OVTN WTOPEL Vo EMMPEACEL TNV OTOTEAEGUATIKOTNTO TMOV
0pYOVICUAOV. Xg avTiBeon HE TNV TPONYOVUEVT] TPOGEYYIoT, 0 Mayo anomelpdtol vo
TETOYEL TN pelmon g 6VYKpovong PeEATidvovTag To KOvovikd cvotnuo. Ta atopukd
YOPAKTNPIOTIKA TV EPYALOUEVAOV, 1 TKAVOTOINGT TV OVOYKOV TOVG, 1 EVOLVAUMGT
NG GLVEPYNGING, TO KIVIITPOL GUUUETOYNG KOl O1 EPYOCIOKES OYECELS TOV EPYALOUEVDV
ntav ta Bépata, to omoio amAGYOANGOV TOVG EMIGTHOVEG TNG CLUTEPLUPOPIOTIKNG
mpocéyyionc. H mpocéyyion avth, av kot amodéydnke 1 oOyKpovon g &vo
QLCLOAOYIKO  KOUUATL TG opyavoTikng Cong, egakorovOnoe va 1 Oewpel
OVGAELTOVPYIKY] KO EGTIOGE GTNV OVAYKT Yo EhaylioTomoinon 1 e€dAetyn g yio TV

avénomn TG ToPAyOYIKOTNTAG Kot 0modoTikotnToS TV epyolopévav. Emopévmg, 1
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GVUYKPOLGT UTOPEL VO AEITOVPYNOEL MG TAEOVEKTNUA UG ORAONS GE Wi YPOVIKN
oTryun, Kot YU owtd ot opyovicpoi mpémnetl vo, pdbovv vo cuvumdpyovv pe avty (Jaya,
2002).

I'. H aAdAnlemdpaoctikiy Tpocéyyion (coyypovn)

H ovyypovn ontikn dtopépel onuovTikd omd Tig 00 TPONYOVUEVES TPOCEYYIGELS KO
dtvel éppaocn oty avamdomacTn oYEon NG opYAveoNS e TO TEPPAAAOV TNG KoL OTIG
petalh tovg aAAAETIOPACELS. £TO TAOICIO GUTAG TNG TPOCEYYIoNS AvamTTOYONKOV
dapopeg Bempieg OTOC OVTH TG GCVOTNUIKNG, LE EKTPOc®TOVS Tovg Katz kaw Kahn,m
omoio. Bewpel TOV OpyOvVIoUd ®G €va OVOIKTO OUOTNUO 7OV Jtnpel OYECELG
aAnAe&aptnong pe 10 eEwtepikd mepPdAlov kot mpoomabel va Ppioketon og
Kotaotaon wwopporiog (Xattnmavayidtov, 2003).Zopeova pe tov Robbins (1974),
N OAMAETOPOOTIK TPOCEYYIoT avayvopilel v avaykoadtnto NG cVYKPOUoNG
otV opyaveTikny (mn, o0t Bempel ™ cbykpovon ¢ péco, mov evBappivel v
€100YMYN 0ALAYDV, TNV KAOIEP®ON VE®V JOUDV KOl GUVONK®OV Kol TOPAKIVEL Yo TV
eEevpeon pebBodwv dwayeipiong, N emilvong tovg. H aAdniemdpactiky @liocopio
glonyaye tov 0po «dlayeipion g ovykpovoewv-conflict management»o omoiog

TepAapPavel TNV TpOKANGN-TO £pEBIGHA TEPQ OO TNV EMIAVGT TWV GVYKPOVGEMV.

H drnoyn ovt) Bewpei, 011 1 Soyeipion TV GLYKPOOGE®V OMOTEAEL ONUOVTIKY
appoddtta g dtevbuvone. Ot nyéteg mpémel va d1aTnPovy £va EAIYICTO EMIMESO
GVYKPOLGNG OTIS EMYEPNOELS TOVG, DGTE VO SLUTNPOVY EVOL ONULOVPYIKO TVED O, KO
etowotnta. oty aAloyn (Rahim, 2001).Xto6xog g doiknong dev eivar vo
onuovpyndet n apupovio Kot M ovvepyacio, oAAd va emitevyBovv o1 GTOYOl NG
OTOTEAECUATIKA. ZVVETMOGC, o1 d1evBuvtég pémetl va Ppouv Ta pHésa Yoo vo. avécovy
TOL EVEPYETIKA OMOTELEGLLOTA TOV GLYKPOVGEDV KOl VO, LELMGOVY TOL SVGAEITOVPYIKA N
apvNTIKd omoteAéspoto. Ot VTOCTNPIKTEG TNG GVYXPOVNG TPOGEYYIoN G VITOGTNPilovV
OTL 1] GVUYKPOVOT| TOVTILETOL e TNV KOVOTOWI Kol omoTeAEl «Tto gpyaieio 1 TO0 pHéGO
v vo, ‘EeKOAMGEL 0 0pYOVIGUOG OO TNV AdPAVELD KOl TN GTEPEOTLTIO TPOG TNV

Kavotopio Kot dnpovpykotnra» (Jaya, 2002,.227).

Mo TétapTn TPOOTTIKY) 6TN GVYKPOVOT|, OV TPoTddnke amd tovg Huczynskixot
Buchanan (1991}ivan n pulikn (Map&iotikny) Bemdpnon. Ze avtiy t Oedpnon n

OUYKPOLGT] OVAOEIKVOETOL AOY® TNG OVIGOUEPELNG TNG 1oYXV0C HETOED  TOV
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epyalopévaov (TPoAeTdplol) Kot eKEivOV OV eAEyyovV TO pEca mapoy®yng (yevikoi

devbuvtég, uéroyon).
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2° KE@AAAIO
ATAXEIPIXH XYI'KPOYXEQN

To avtiEovy GLUEEPOV KaL EK TOV SLOPEPOVTOV KOAMGTNV appoviay
ko Thvta kot £pw yiyvesBar (HpdkAertog)

Aprototédng, HOwa Nwcopdyewn, ©2.11558 5
H appovio mpoxvntel and to dwapopetikd. [Ipwdtog o HpdxAeitog diéyvmoe, 6TL 10
avTippomo @Al Kol 1 KOAAIOTN appovia TPOKVTTEL OO TO SAPOPETIKO Kot OAM
yevwavtor omd ™ @rlovikio. Qeélun, kabolkr kot dnuovpyd ™G KoAOTEPNS
dvvatng appoviog EPAene o Hpakdeltog Ty «pilovikion avAUESH GTO SLOPOPETIKA.
Agv Aéve TImOTE O10POPETIKO Ol OMUEPIVOL EMOTAIOVES, £IKOCL TEVTE OLMVEG LETA, Ol
omoiol amodEyovTal T GUYKPOLOT] MG OVOTOGTOGTO KOUUATL TG OPYOVOTIKNG CoNg
Kol ©G @OpEN OALOYNG, TOV pE TN GEPA TG cLUPdALeL oty e&éMén. H katavonon
™G VELOTAPEVNC SUVVOUIKNG TOV  GUYKPOUCEMV KOL 1  ETOIKOJOOUNTIKY] TOLG
aviipetdnion Bo ddoel TV gukopion TPOGEYYIONG WG KOADTEPNG €KOOYNG NG

TPOYUOTIKOTNTOC.

Ot opyoviopoi  oAAGlovv  ovvey®G  MPOKEWEVOL  vo  PeATidGOLV TV
AVTOYOVIOTIKOTNTO TOVG, YOpic avtd ¢uokd, va onuaivel O0tt paboivoov va
dwyepiCovtal T ovykpovon amoterlecpotikotepa. Ot 01eVOLVTEG dev mpocTaOovY
OPKETA VO KOTOVONOOVV KOl VO OVTILETOTIGOVY TN GVYKPOLOT] OTOTEAECUOTIKG,
avtifeta Tpoomafohv va Bpovv TPOTOVG VA TIC LELOCOVV, VO, TIG OToPHYOLV 1] aKOUT
kot va 11 ovykodoyovv (Kennedy, 1998)®aivetal, 6t avty 1 Kotdotoon Exet
TopapEivel QUETAPANTY. ZVVERMOC, TOAVTIHLOL TOPOL CTATAAOVVTAL, KAOMS VITAAANAOL
EUTAEKOVTOL GE QVGAEITOVPYIKEG CLYKPOVGELS KOl OPYOVICUOL YAvVOLV TNV gukKoupio
a&lomoinong TV AEITOLPYIKOV GLYKPOVCEMV: GLYKPOVGEMY TOV GUUPBAAAOVLY OTN
BeAtioon NG OMOTEAECUATIKOTNTOG TOV OPYOVICUAOV KOl OTNV ELNUEPID TOV
epyalopévav. Ymdpyovv morrég Bewpiec kol mpooeyyicelg yia tn owoyeipion twv
SIMPOCHOTIKMOV GLVYKPOVCEMY GTOVS OPYAVIGHOVG. Q0TOC0, KOUWL GLYKEKPUUEVN
péB0d0G dev gival KATAAANAN Y10 OAES TIG KATOOTAGELS KOOMG Ol EUTAEKOUEVOL KO 1|

0pYaV®TIKY KOLATOVpO. purmopel va dapépovy (Hoy & Miskel, 2005).

Youpovo pe tovg Everardkor Morris (1999),1 wavdémra tov Hyém va yepileton

oLYKPOVGELS pmopel va eivar éva amd ta KAEWOd ™G emttuyiog Tov. Eival onpovtikod
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oTEAEYN opYavioU®V Vo yvopilovv OAEG TIG VTAPYOVCES OTPATNYIKEG Sloyeiplong
GLYKPOLGEMY, MOTE KAOE QOpd Vo UmopodV vo, EMAEEOLY QTN TOL TAPLALEL GTNV
nepiotaon. Xty mepintwon g obykpovong petalld oOevbuvrn-veiotdpevov, n
EMAOYN TOL VPOV € peydAo Pabud eoaptdtar, PETOEL TOV GAA®V KOl oo T
ouvoleHNUATIKA vonuosvvn kol TV arotelecpotikdtnta g nyeoiog (Polychroniou,

2008).

Onwg mpoavapéptnke, o1 GLYKPOVGELS TPOKVTTOLV OO TN JPOPETIKOTNTO KOl TNV
oAloyr] Kol O0evV  OmOTEAOVV TPOPANUE o’ €0vTéC, OAAGL O TPOTOC TOL TIG
yeplopoote. H oA Swoyeipion TtV opyovoTIK®OV GUYKPOVUGEMY UITOPOVV VO
amoteAécovv nyn eEapetikdv amotelecpatov (Deutsch et al., 2006- Rahim, 2002
Park & Antonioni, 2007) Etot, ekt0g omd tn d1dbeon evepyesiog katl TG TPOSOYNG
amottodV Kot opiopéveg 0eglotnteg Yoo TNV KOTAAANAN O1evBétnon tovg kol

OLavolEN VE®V SLVOTOTATWV.

2.1 H évvoro TG O1ay€iPLoNGg TOV GVYKPOVGEMV

Kot evdd o DeDreu (2008)pe mpdocpato apbpo tov, aviiuetonilel pe empOrain Tig
Betikég Aettovpyiec TG oVLYKPOLONG, MOTOGO Ol TEPIGGOTEPOL GLUPOVOVV GTNV
dmoyn, O0tL ekelvo mov ypeltdlovTol o1 GVYYPOVOL OPYOVICLOL EIVaL 1 ETOIKOSOUNTIKY|
dwyeipion tovg (Deutsch et al., 2006- Park &ntonioni, 2007- Rahim, 2002- Wall
ko Callister, 1995).Katd v dibpkelo tov teElevtaiov ypdvov, n £Ueacn otov
TOHEN TOV CLYKPOUGE®V Olveton oTn Olayeipton mapd oty emilvon avtov. H
dwpopd avt) peta&d emilvong kot dwyeiptong g ovykpovong dev eivar povo
onuaoctoroyikn (Robins, 1978)Enilvon cuykpovoemv onpaivel peimon, Teplopiouo
N kot tepuatioud ¢ ovykpovons. Opol omwg dampayudtevorn (bargaining),
dwapecordpnon (mediation), dtoutnoio  (arbitration) eivor cvvdvopec tov 6pov

eMiAvoTn TG GVYKPOVOTG.

H dwyeipion ovykpovoewv eivoar pio dvvoplkn dwdkocsio pESH TG omoiog
evBappHVoVTOL 1] EUTAOKT OATOUMV LE OVTOAAAYT SLOUPOPETIKMV ATOYE®V, dEEOTNTOV
KOl GUUTEPLPOPDY, OV GLYVE 0dNyovv ot ANYN 0pHOAOYIKOTEPOV ATOPAGEWYV,
oTNV Kowotopio kot v opyavetiky oAiayn (Xvtipng,1994). Zouewvo pe tovg
Bloomfield ka1 Reilly (1998),n dwyeipion obykpovong opiletar ¢ o Oetikdc Ko

EMOIKOOOUNTIKOG YEPIOUOG TNG Opopag Kol NG dwpoviag, HECH TNG omoiag
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evOuppOVETOL 1| GUUUETOYIKY] EUTAOKT T®V OVTimOA®V pe okomd TV Peitioon g
TowTTOC TOV  Tapayoueveov  vampeciov. H o dwyxeipion  ovykpodoewv  givan
OVLGLOCTIKG LU0 EMKOIVOVIOKT] O1001KOGI0 GE 10 TPOCTADELD KATAVONGNG TV 0TIV
OV TIG TPOKAAOVV, T®V GTUA KOl TOV OTOTEAECUATMOV GTO £PYOCLokd mePPAALlov

(Henkin, Cistone & Dee, 2000).

H Cook (2008)opilel amotedeopatikn ) doyeipton, mov eumiékel v vioBEton
doudv kat dtadikacidv, dtaceorilovtag tn dtayeipion cuykpovoewVv pe BTk TpOTO,
wote va unv Eavaeppaviotovv. H Kunaviktikul et al. (2000)vmootpiler 611 M
owyeipion ovykpoboewv elvar  eEapeTikd  onuovtiky Oyt puoévo  yuoo v
QTOTEAECLLATIKY] AEITOLPYIO TOV OPYOAVIGHOV OAAG KOL Y10 TNV TPOCMOTIKY], TOMTIGTIKN
KOl KOWOVIKY] oavantuén tov otopov. H  emowkodopntikny kol OnMUIOLPYIKH
OVTILETOTION GLYKPOVCEWMV Elval [0 TPOYHOTIKY] TPOKANoN Kot €vag oTdYog Yo
Kk6Oe emayyelpatio, 0 0TO10¢ EVOLAPEPETAL TPOYUOTIKA YIOL TNV EVIGYLON TOV GAA®V
KOl TOV OPYOVIGHOV Oivovtag o€ OUGUEVELS CLYKPOLGLOKES KOTOOTACELS, OetTikéc,
CULVEPYOTIKES, KO GYETIKA E1pNVIKES KatevBouvoels. 'Eva peydio pépog g cvintnong
ot PPAoypaeio g dtayeipiong Twv cvykpoOcE®V £6TIALEL 0N OlOMicT®OT OTL N
Aertovpyikn dwyeipion g cvYKpovong Umopel va amopépel Oetikég exfdoel otov

opyaviopd kat ta uéAn tov (Balay, 2006).

O1 Tjosvold et al. (2001ynmAdvovy 6Tt o1 TPOIGTAUEVOL KOl O gpYalOUeEVOL uTopovV
VO YPNOUYLOTOMGOLY TN GUYKPOVOT] Y10, Vo, ADGOLV TTpoAnuata, vo BEATIOGOVY TV
AMOTELECUATIKOTNTO TOVG KOl VO EVIGYDOGOLV TIG GYECELS TOVG, EVM 1 OTEAEG(POPT
OVTILETMOTIOT GLYKPOVGEMV TOPAYEL TEPIGGOTEPN GVYKPOLON Kot €xel SuoUEVEIS
EMNTAOCES OTNV OVATTLEN TOL OPYAVICUOD KOl OTIC EPYOCIOKES EUTEPIEG TWV
epyalopévav. AAVTEG EVO0OPYOVMCIOKES SOTPOCMTIKEG GLYKPOVCELS GVoyeTIlovTat
pe apvntikd cvvaicHfiuota (Jehn & Benderky, 2003grayyeipatiky dvcapéokela,
(Menon et al., 1997%o1 enayyeiuatikny eEovbévoon (DeDreu et al., 2002Atoua,
OV KATEYOLV LYMAOD EMIEOOV OeEIOTNTEG OLAXEIPIONG TNG CLYKPOLONG, €lvol GE
0éom va emAHOVY OMOTEAEGUATIKG GUYKPOVGELS EVIOG Kol EKTOG TWV OPYAVICUMY TOV

gpyalovrot.
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2.2 Awayeipron g ovyKpovong

Av16 mov ypetdlovtarl ot cHyypOvVoL OpyaVIGHOL Elval dlayelpton TG GVYKPOVONG Ko
oyt emiAvon ™c. H avtipetdnion cuykpovoemv dgv GNIOIVEL ATOPOLTHTMS OTOPLYN,
peimon, N TepUATIGUO NG cVyKpovons. Zopewva pe ™ PiAoypaeia, 1 dayeipion
OLYKPOUGE®MY  OPOPO OTO OYESCUO Kot TNV avamTtuEn  pokpompdOecuwmv
OTPOUTNYIK®OV HE OKOTO TNV EAATTIMOTN TOV SVCAELTOVPYIDOV KOl TNV EVIOYLOY TOV
EMOKOJOUNTIKOV  Aeltovpyldv. O oxedlaopdg kot 1M avamTtuEn  oTpaTNyIK®V
OVTILETOTIONG GVYKPOVGEWMV, Y10, VO, Elval AmTOTEAECUATIKES, Ba TpEmel va Aapfavouv
vroyn tovg (Rahim, 2001, 2002):

1. Tnv opyavotiky padnon kot aroteAecopatikOTnTa. Ol GTPATNYIKES AVIIUETMOTIONG
GLYKPOVGEMV TPETEL VO £X0VV MG GKOTO VO EVIGYVCOVV TNV OPYOVOTIKY eKpAOnon
(Tompkins, 1995kov meptlapfdvel Ty amdKTNON YVOONGS, d1AYLoN OLTHG Kol TV
epuNveian TANPOPOPLOV HECO OO GLAAOYIKEC-GLVEPYATIKEG OladKaoies. o Tovg
Luthans et al. (1995) n«mapovcio £vtacnc Kot GOYKPOLONG QOAIVETOL Vo givat
OVLGLOOTIKG YOPOUKTNPIGTIKE Opydveoong, mov pobaivel kot eKONAGOVOVIOL pHE TNV
voPoAr] epoTHoE®V, TN Olepeblvnon, TNV 0oTAbsl Kot TNV TPOKANGCT TNG
kabeotnkviag taéng» (0. 30). H opyavotiky pddnon avapévetor va evioybel v
KOWVOTOUO KOl  KPITIKN  OKEYN Kol vo  OONYNGEL  OTNV  UOKPOTPOBesun

AMOTEAEGLOTIKOTNTOL

2. Tig avaykeg TV eumAekopevov. Ot 6TpaTNYIKES O10(EIPIONG CLYKPOVGEWV TTPETEL
Vo oxedldlovTal Yoo TNV 1KOVOTOINoTN TOV avayKOV KOl TOV TPOCIOKIDV TWV
EUTAEKOUEVOV KO TNV EMiTELEN TG HeTa&y TOVg 1ooppomiag. ZOopemvo pe tov Mitroff
(1998), ot dayeiplon WOG OPYAVOTIKNG GVUYKPOLONG 1 TpokAnon Oa ftav m
EUTAOKT OAMV T®V EUTAEKOUEVOV OTN Slo0IKOGIo €MALONG TOV TPOPANLATOG.
[Tpoxerton yioo po dtodikacioo Tov aVAPEVETAL VO OONYNOGEL OTN GLAAOYIKY] uddnon,
TNV OPYOVOTIKN OTOTEAECUOTIKOTNTO KOOMG Kol OTNV  1KOVOToinon  OcwV

GUULUETEYOLV.

3. Tnv 10N tov opyavicpov. O Mitroff (1998) vmootnpilel 011 £vag 6oQOg NYETNG
Oa mpémel pe T GLUTEPLPOPA TOV Vo eVioyLEL TO MBSO TG opddoc. [a va copPel
avtd, o NyEmc B mpémel va elval avolkTOC OTIG VEEG TANPOPOpieg Kot va elval
TpdOL oG v amodeyTel TIC amdyelg ™S AAANG TAevpas. o Tov 1010 Adyo PéPara, ot

VOIOTAUEVOL Kol OAOL Ol GUUUETEYOVTES £xovv To MNOiKd KabMKOoV va exk@palovv
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OVOIKTA TIC SLOPWVIEG TOVG GE  AMOPACELS TOV SELOVLVTOV Kol OTAV AVTEG UITOPEL val

€xovv coPapéc CLVETELES.

2.2.1 Howdkaocio TG oLaEIPLoNS GVYKPOVGEMY

H dwyeipion g opyavoTikhg, JSmpocmmKNG ocOykpovons meptiapPdvel
oyvoon kot v mapéupoon. H ddyvoon amotedel ) Paon g moapéuPaong kot
umopei va kabopicet edv ov kat og oo Babud mpémetl vo mapépfouy Kot Tolog TOTog
napépPaocng amarteitar, Gote 1 ovyKpovon vo. aroPel mpéiun (Silverthorne, 2005-
Rahim, 2001). Ané v katdAAnin OSidyvoon kot mapéuPacn Oa mwpokdyoLV

TPOCMTIKA Kol 0pyaveTikd oeéAn (Silverthorne, 2005).

A. H dwdwkacio g dibdyvoong sunepiéyxet (Rahim (2001):

1. Tnv katavonon tg ovykpovone. o va emtevyBel avtd amorteitar apyikd m
EUTAOKN TOV HEADV EVOG OPYOVIGHOD G711 dtadikacio dtayeipiong tng ovykpovong. Ot
eumiekopevol Tpémel vo lvar og B€om va avayvopilovv Toug THTOVE GHYKPOLONG Kot
TIG GLVETEIEG OVTMV GTNV OTOUIKT Kol OLOOIKT EMIO00N, Kol ENioNG Vo, LABovv vEoug
TPOTOVE  EMOIKOOOUNTIKNG  OVTIUETOMONG 1TNG ovykpovons. To otddio g
avayvaplong etvot oAb onUavTIKoO, 10Tl TPOSPEPEL TOAAEG TANPOPOPIES Y1 TO 100G
NG GLYKPOLONG, CALY Kot TTBaVOLG TPOTOVS dtayeiplong .

2.Tn dwrtomwon Tov WPOPANUATOG, T Omoio. GLYVA omoBuppvveTal AOY® TOV
TPOCMNIKMOV AVOCGTOADV 1 TNG TAKTIKAG TOL opyavicuov. Xouemva pe tov Rahim
(2001) «a opyovotikd uéAn mov KaAAlepyovv devéEelc BempodvTol Ta Kok Toudid»

(0.214).

B. Hrapéupaon eivon avaykaio (Rahim, 2001):

1. Two va ehoyotomomosr T ocvvooOnuatikn ocvykpovon, 1 omoia  &ivol
SVOAEITOVPYIKY, TPOKOAEL OLOTPOCOTIKES GLYKPOLGES HETAED TV epyalopévay,
emnpealel 10 cuvaicHN A TOVG Kot TOVG ATOGTA amd TO £PYO.

2. o va. dratnpnoet po petpiov Pabuov ovolaotiky ovykpovon (substantive/task
conflict). OvolaoTikég gival o1 GLYKPOVGELS, TOV APOPOVV GE SLOPMVIEG CYETIKA UE
evépyeleg Kot alAa epyactakd ntuarto.(Jehn, 1997- Greer et al., 2008).

3. Tw va kaTooTNoel WKOvE To HEAN TOL OPYOVIGHOD Vo EMALYOLV KOl Vo
YPNOUOTOOVV TS KATAAANAEG OTPATNYIKEG Olayeiptone ocvykpovsemv. YTapyovv

OlPOPO. GTUA CLUTEPLPOPES VIO TNV OTOTEAECUOTIKY] OloyEIpIon OLUPOPETIKAOV
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OLYKPOLOIOKAV KataoTtdoewv Onms:. 1 evoopdtoon/cvvepyacio  (integrating/
collaborating), n ovykatapacn (obliging), o ocvupiPacudc (compromise), n
emPoin/emkpdrtnon (dominating)kot n aropuyn (avoiding).O Rahim (2001 Pewpei
OTL T0 OTVA EVOOUAT®ONG, TO omoio TawtileTon pe TV €miALoN TOL TPOPANUATOG,

nailel kaBop1oTikd POAO GTNV OPYAVAOTIKY] LAONOTM KOt GTNV OTOTEAEGLLATIKOTITO.

2.2.2 Auwuygiplon 6uyKpoUoE®MV KOl ATOUIKA (0P UKTPLOTIKA

2OHQovVe e EPEVVNTEG TNG OLOYEIPLONG CLYKPOVGE®V, 1 OMOTEAEGLOTIKY EQPOPLOYN
OTOLOLONTTOTE TTPOYPAUUATOC dloryeipiong TpoHmobETeEL OTL TO AVOPOTIVO SLVOUIKO TOV
opyoavicpov Ba pémet va yapaktnpileTan amo:

A) ToMtiopikn gvoucOnoia. ‘Eva onpavtikd otoyeio ot dadikacio dtayeiptong
GLYKPOVGEMV glval 1 TOMTICUIKN gvaictnoia, 1 omoia GLUPEAAEL otV KaTavonon
TOV EMPEPOVS oTOolKEl®V OV Eépel pall g M KaBe mAgvpd. ZOUPOVA HE TOVG
Deutsch et al., (2006§d0e avOpwnoc mov céfetar tov €0vTd TOL, O TPéMEL VL

oéPeton Kot Tov GAAO OTOKAEIOVTOG GTEPEOTVTIKEG CUUTEPLUPOPES KO TTPOKAUTOANYELC.

B) Enikowvoviakég de€iottec. H avoiktod tomov emkovovia kotd tn dtoyeipion g
GVYKPOLGNG GUUPAAAEL GTNV OVOYVOPLON OVCLICTIK®V TPOPANUATOV 0T 1
amovcio. Katavomong g GAANG mAevpdg, n EAAewyn TPocoyNg, M AovBoaouévn
eviommwon. H woavoromtiky] emkowvovia petald tov HEADV ETTUYYAVETOL HE TNV
EVEPYNTIKN TTPOCOYT], TOV KATOVONTO TPOTO OMALNG, HE EUPOCT OTO CMUOVIIKO KOl
TPOGOPUOYT| OTI OlpopEC  mpoowmkOTTag Kot  kovitovpag (Fischer,1999)

(avapopd amd Trvpakng & rvpdkn, 2008).

I') ZvvaieOnuotikéc de€otntec. H ovvaisbnuatiky vonpoohvn agopd S1aQopeg wn
YVOOTIKEG 010t Teg, ol omoieg emmpedlovy TNy 1KOvVOTNTO TOV OTOUOL VO
avTipeTonilel amoitnoelg kol mECES Tov TEPPAAlovtos. H avayvdpion tov
ocuvaucOnUatOV  Tov €AVTOV KOl TOV GAA®V, OT®MG Kol 1 puBUon avtdv eivol

ONUOVTIKEG 6T dladikacio dayeipiong ocvykpovoewv (Goleman, 2001).

A) Kowavikég 0e&lotnteg, ol onoieg cuoyetiloviol He TNV KOVOTNTO KATOOV VO,
avtipetonilel ta mpoPfAnuota, Yopig vo TPOGPAAEL TOVG GUVASEAPOVLS TOV, V.

ocvufPdAder ot Snuovpyiol EVVOTKOV-CLVEPYATIKOD KAIHOTOC, YoPic opvnTikd

29

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182



ocuvvaloOnuata Ko va dwyelpiletor T OLYKPOUGELS HE TOKT Kol OUmA®OTio

(IToAvypoviov, 2008).

E) Ixavomta xpnong g « mAAylag oKEYNG», T duvaToTnTo ONAadN TG oKéYNs vo
dvvoTon vo O1EPEVVIOEL TV VTTAPEN TOAADV EVOAALOKTIKOV EMAOYDV TPOKELEVOL VO

dwaeprlotel T ovykpovon amoterecpatikd (De Bono, 2002).

H éppaon g Opyavotikng Poyoroyiog otn dwyeipion cvykpovong avayvopilet 0t
ol opyaviopol moykoopimwg oAAAlovV paydoio. Kol Ol CLYKPOLGLOKEG KATOOTAGELS
HETOED TV eumiekOuevov  elvar  avamdeevkteg. O emtuyng  YEPopOg NG
GVYKPOLOT|G £XEL O AMOTELECLA TNV EVEPYN EUTAOKT TOV TPOCHOTIKOD KOl LITOPEL VoL
AMOTELECEL TOPAYOVTO OVATTUENG TOV OVOPAOTIVOL SUVOKOD KOl TOV OPYOVIGHOV
(Rahim, 2001).

2.2.3 Hotykpovon og Tapayovtag ovanTuEng

H ovykpovon givar cduputn g avantuéng kot og ek tovtov 1 opyavotikr (Rahim,
2002) ko atopukn avamtvén (Laursen, 2004pev umopOvv vo, Tpoymprioovy Ympic
ovykpovoels. Xopemva pe tovg Langdomkor Marshall (1998),n erowodountiky
oLYKPOVCT| UTOPEL var vt TO YOVIHO £00POG Y10 OOSOTIKEG OPYUVMTIKEG OAANYEG,
dnuovpykotnTa Kot vy avrayoviopd. Ot Thomas et al. (1978)roompilovy v
avoyKouoTnTa. TG KatdAANAng dwoyeipiong tov cvykpovoewv. Apyotepa o Rahim
(1986) evioyvel v dmoyn avTh, ETCNUOIVOVTOC OTL 1] OTOTEAEGLOTIKY Oloeipion
TOV GLYKPOVGEMV AVEAVEL TAL KIVITPO, EVIGYVEL TO NOKO KO TPOAYEL TNV OTOUIKY| KOl

0PYOVAOTIKY AVATTLED.

Méoa omd T1g OtevéEelc KataBETovtal EMYEPNUOTOAOYIES, TOPAYOVIOL 10£EG,
avadvovTol ol KoALTEPEG AVGES Kot givor moAd mBavov va AneBodv vyming
nowottag aropdoelc (Kantek & Gezer, 2009- Rahim et al., 2003).Pielexotr Smith
(2006) Bempoiv 011 1| GHYKPOVOT| PEPVEL TO TPOPANLOL OTNV ETLPAVELNL GVUBAAAOVTOGC
OTNV OTOGOPNVICT] TOL OEUOTOG, OTNV TOPAY®YN EVOAOKTIKOV 10£®V KOl GTNV
EVEPYNTIKY] EUMAOKT TOV GSLUPaALOUEVOV pep®V. AVTIOET®OG M ovumieon g
eLEaviong ovuykpovoewv odnyel oty kowvn okéyn (group think),mov mpodyet o
Gxprto mvevpo (Janis, 1985- Rahim, 2001H amotedecpotikyy (€moikodountikn)

dlayeipion cHykpovonG EVIGYVEL TA KIVITPO KoL TNV EVEPYNTIKOTNTA Y10t OpAcT OT®G
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EMIONG KOl TOV KOWVOTOUO TPOGAVATOMGUO TOV OTOU®MV KOl TOV 0PYOVIGUOD, AOY®
peyoAdtepng mokidog amdyemv kot avEnuévng aicbnong g avaykng (Kavtég,
2009). Emmpdcbeto Pektidver v emkowvovia, Vv opolfaio Kotovonon, 1
ouvvepyacia, evioyvovtog tnv evotnta g opadag (Pruitt et al., 1994- Tjosvold, 1997
Kantek & Gezer, 2009kot omotelel Pooikny myn emavatpo@odOTNoNG TMV

ouvadepeikav oxéoewv (Callaman et al., 2006)

H ovykpovon dwdpapatiler evepyetikd porlo kot otnv wpipaven. H pérpua
oVYKpOLOT TOopEYEL TNV omapoitntn eumepic ywoo ) PEATIOTN  KOW®VIKO-
ovvaloOnpatiky avértoén tov atouov (Laursen, 2004)Méca and Tig dievé€elg o
dropo avtompoodopilovrar kot oplofetohv TG OAANAEMOPACELS TOVG HE TOVG
dAlovg. Tovg divetan 1 evkarpia va yvopicovv kot va aEl0A0YNCOVY KAAVTEPO TOV
€0VTO TOVG OTMG EMIONG KOl TOVS AALOVG, ETOVAEIOAOYMVTOG TOVG GTOYOVG TOVS KOt
mv toktikny tovg (Selman, 1980)O01 gpyalduevol evboppbvovial vo eKQpPAGOLY
OVOIKTA TNV SOPOPETIKY GTOWYN TOVG OMEVOVTL GTOVG OVMOTEPOLS TOVG, EVICYDOVTOG
v Ny kot v avtorenoinon tovg (Rahim, 2002)01 cuykpodoelg cOUP®VO e
tov Tjosvold (2008,1997), sivor omopaitnteg yio avamtvoln, &vouvaumorn Kot
onuokpartia. Ot BeTikég GLYKPOVGELS AVASIEIKVOOVV TIG 1O1OUTEPOTNTES, LLE OTOTEAEG LN

70 dTopo va arsbdvetot ikavonoinon Kot avtonenoidnon» (o. 23).

Ot ovppetoykég dadkacies, oTic omoieg divel Eppacn 1 dwayeipion TG cVYKPOVONG,
-gtvol «ovamTLELOKEG Y10l TOV OPYAVIOUO- GUVIEAOVV GTNV OVATTLEN TOL OULAOTKOV
TVELHOTOG KOl OTNV TAVTION UE TOVG 6T0Yovg Tov opyavicpoy (Koavtd, 2009). Q
Frenchkat Bell (1999) @vagopd and Kavtd, 2009)vrootnpilovv 01t T0 HOVTELO TOV
OPYOVIGLOV TTOV OVOTTUCGETOL HEGH amd TN padnomn ypetaletor tnv vIooTpin g
nyeciog eVOEYOUEVMOG TNG METACYNUOTIOTIKNG MYECIOG KOl TNG OGULVEPYOTIKNG
0pYOVOTIKNG KOLATOOpag. H ovvepyacio otic opddeg sivor po dpaoctnpiotnra
vynAg aéiog, dedopévov, 0Tl 10 oYoAEl0 VPIoTATAL GLVEXEIG OALOYEG KOL GUVETMG M

véa yvoon avantoooetol cuveymg (Gay, 2005).

[No v avtpetdmon ovykpoLcE®Y GE UL 0pYAvmoTn, OpyYlKd, TPEmMEL Vv
KOTOVON|COVUE TU TIG TPOKOAEL, HE O HOpPON EUEOVILOVTOL KOl GTN GLVEXEWD VO

OYEOLACOVUE OTMOTEAECUOTIKES GTPATNYIKEG, OTOYEVLOVTAG GTNV EAAYIGTOTOINGT TV
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OVGAEITOVPYIKADV GTOXEI®V TNG CLYKPOLONG KOl GTNV OEIOTOINGT TOV AEITOVPYIKOV

otoyeiowv ¢ (Menon et al., 1997).

2.3 1ol duuyeiplong cVYKPOUGEMV

H otpatnykn dwayeipiong g ovykpovong avagépetar otn uébodo (Pruitt et al, 1994)
N ot ovuneppopd (Balay, 2006) ue tv omoia éva dtouo avtuetomilel Tig
TEPIGGOTEPEG POPES L0 GVYKPOLGT). ZVppova e tovg Sternbergeot Soriano (1984),
ot gpyalopevol &xovv €va AovOAVOV TPOTIUNTEO GTLA Y10 VO GUVOLOAEYOVTOL GE
GLYKPOLGLOKEG KOTAOTAGELS. 26TOCO, ol AvOp®TOL AVTILETOTILOVV TIG GLYKPOVGELG
pe motkilovg Tpomovg, kabmg 10 VPog mov kdbe dropo yepileton T cHykpovon dev
pmopet va givar eviaio ko akapnto (Al-Ajmi, 2007- Morrison 1998)To cuvolo tmv
EPELVNTAOV CLUPMVEL OTL 1 EMAOYN TNG OTPATNYIKNG Olayeiplong eivar évag ouv
OVOCUOG OTOUIKAOV YOPOKTNPIOTIK®OV Kol 0e&loTTOV TOV EUTAEKOUEVOL KOl TMOV
YOPOKTNPIOTIKOY TOV EPYOCLOKOD TANLGIOV, uéco oto omoio Asrtovpyei (Thomas et
al., 1999).Ta tov Rahim (1992);n 0éon omv tepopyio. aALd KOl TO KOW®OVIKO-
TOMTIGTIKO VTOPUOPO TOV EUTAEKOUEVOV vl KODOPLOTIKNG ONUOGIOG GTOV TPOTO

pe tov omoio droyepilovtal GLYKPOVGELS.

[ToAhol epevvntég éxovv emyelpnoetl T BewpnTiky TPocEyyion g dlayeiplong g
dwampoowmikng ovykpovong. H Mary P. Follet (1940) ovapopd omdé Rahim, 2001)
aVOQEPEL TPELG KVUPLOVG TPOTOLG OVTIUETMOMIONG TG oVYKpovong - emPoAn,
ovuPifacud, cuvepyacia - KaOOG Kl TIG OELTEPOYEVELG O AmOPLYN Kot ammOnon.
Ot épevveg kot o1 Bempiec Yo TIC CLYKPOVGEIS GLUYKAIVOUV GTO HOVTEAO TNG OLTANG
avnovyiog (Dual Concern Theory)H Oewpia tg dumAng avnovyiog oyetiletor pe
nponyovuevn Sovield twv Blake kaw Mouton (1964),01 omoiot mpoteivovy éva
ovodldotaTo HOVIEAO PacIGHéEVO 6TO evOldPEPOV TOL Olevbuvty &ite Yoo TV
Tapoy®yn &ite yo toug avlpdmovg Kot TOEVOUEL TOVG TPOTOLG YEPIGUOV TNG
obykpovong oe mévie TOmovG: emilvon (confrontation), ardovpon (withdrawing),
eEoudivvon (smoothing), emkpdtnon (forcing), cvuPipacudg (compromising)
(Rahim & Magner 1995). H 13é0.  tovg viobethnke kou tpomomombnke amd tov
Thomas (1976)0 omoiog £0woe £upacn o1l TPOBEGEIC TOV EUTAEKOUEVOV KOl
TpoTEIVEL dVO  GAAEG SOTACE OV TOEWOUNOT] TOV  OTPATNYIKOV: 0) TN

ovvepyatikotnTo (Cooperativeness), dniadi)v tpootddelo KAmTo10v Vo, IKAVOTOoEL
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TIG aVAYKEG TOL GAAoL Kat B) v emPoin (assertivenessdnrodn tnv mpoorddeia vo

IKOLVOTIOINOEL TIG OIKEG TOV AVAYKEC.

H obyypovn exdoyn tov povtédov g dummAng avnovyiog (Pruitt et al., 1994- Rahim,
1983), nomoia Pacileton o mponyodueves uerétec tov Blakekar Mouton (1964), tov
Thomas (1976xo ) Oewpia cvvepyaciog kol aviayovicpod tov Deutsch (1976),
TPOTEIVEL dVO PaCIKEG SLOGTACELS TNG AVNOLYING: ) TNV ovnoLyia Yo Tov 1610 kot B)
NV avnovyio yio Toug GAlove. Ocmpel T dlayeiplon GLYKPOVONG MG Ui AstTovpyia
VYNANG 1 YOUNANG avnovyiog yio TNV enitevén Tov npocomikdv otoymv (high or low
concern for self)ge cuvdvacud pe VYA N xaunin avnovyio yio tovg darovg (high
or low concern for others) (DeDreu et al., 2004A)1ég 01 dVO SLOUGTACELS AVNGLYIOG
KMpakdvovtat omd v adtopopio péypt ko v évrovn avnovyia (Pruitt et al., 1994).
O ovvovacprdg TV dVO0 SUCTACEDV KATAANYEL GE TEVTE GTPATNYIKES OlaXEIPLONG TNG
obvykpovong: evooudtmon (integrating/collaborating/ problem solvinglyyxotdpacn
(obliging), emPoir; (dominating), amoevyn (avoiding) kot cvuPipacuog (compro-
mising) (Rahim & Magner, 1995)x{vaxoc 1)

[Tivakag 1. To povtélo tngOuTANg avnovyiog

Ev3diagépov yia Tov idio

XaApNAS YWnAo

YWnAo Evo a o
wn JuykatdapBaon v 0.0“ Tw n
(win-win)

(compromising)
EmiBoAn
(win-lose)

-

OKPEQOV VIO TOV
GOV

XapnNAo ATtTOoQUYN

B

Pruitt & Rubin, 1986

Meta&d tov méEVIE HOPEOV OVIILETOTIONG OCLYKPOUGE®MV TO GTLA, TG OTOiN
yapoxtpiCovior amd pétplo €og LYNAG evdlapépov Yy tov GAAov (dniadn To
GULVEPYOATIKO, TO GLYKOTOPATIKO, TO GVUPIPACTIKS) BEmPOVVTOL «GUVEPYATIKO GTUAY,

eV owtd mov yapaxktnpifovtal amd younAd evélapépov yio tovg dAlovg, (dni. to
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amdPLYNG Ko eMPOANC) «un ocvvepyotikd otol» (Rahim, Magner & Shapiro, 2000-
Song, Xie & Dyer, 2000).

Me Bdaon 1t Beopio g STANG avnovyiag, T0 VYNAG eVAOPEPOV Yo TOV 1010 OTT®G
EMIONG KOl TOVG AALOVG EVOUPPVUVEL TO GTLA EVOOUATMOONG, LE TPOGUVUTOAICUO GTNV
TaxTiKY kePOIlm—Kepdilels. To younAd evoloeépov yio tov 1010 Kol TOLG GAAOVG
evBappOvel ™MV omoELYN Kot TO OmOTEAECUO. cLVNOMG gival Yavo—Ydvels, eved To
VYNAO EVIIPEPOV Yo TNV EMTEVEN TOV TPOCOTIKAOV GTOY®V Kot 1 adlopopio yio
TOVG GAAOVG KATOANYEL OTNV EMKPATNOM KOl TO AMOTEAEGHO GLVIOMG elvan Kepdilw—
Yovels. To yopnAd atopikd evlopEPOV Kot TO VYNAO EVOLAPEPOV TOV EUTAEKOUEVOL
Yo Tov dAhov yopoktnpilel to cvykotofatikd oTud (Ydvo—kepdilews) ko téAog T0
péTpLo evolo@épov yo. Tov 1010 Ko Tov dAAov agopd oto cuuPifactikd GTLA

daeiplong tov cvykpovcewv (dev kepdilw — devyavelc) (DeDreu et al., 2001).

‘Exovv avomtuyfet didpopa povtéda Stoyelptong TV S0mpocOTIKOV GUYKPOVGEDY
otovg opyaviopovg. Or Hocker koar Wilms (1991) petd amd exteviy Biproypapikn
£pEVVa. TPOTEIVOVY (O EMIKPOTECTEPEG OTPATNYIKEG TNV evompdtmon (integrating),

mv aroevyn (avoiding),kat v emkpdtnon (dominating).

1. H otpatnywn g evoopdtmong yopoktpiletotl amd vynArn avnovyia yio Tov 1610
OT®G €MioNG KOl Y10 TOVG AAAOLG, TOV EUTAEKOVTOL 6T 6VYKpovor. H ocvykpovon
glvol mTPOCAVATOMGUEVT] OTNV TOKTIKY Kepdilm-kepdilelg wou oyetileton pe ™
ocvvepyacio petabh Tov 600 TAELPOV Yo TV enitevén wog Abone. H emdoyn avtg
™G OTPATNYIKNG EVOPEPETAL Yo TNV cvvepyacio Tov sumiekopevov (Rahim &
Magner, 199510 avtd otn PifAoypagio TN GLVAVTAUE KOl ®G GLVEPYATIKN M
emidvon  mpoPAquatos. H  epoapuoyn g eumepiéyel  eukpivewn, avtoAloym
TANPOEOPLOV, avalTNOT EVOALUKTIKOV, TPOGO0pIond Kot e£€Taon TV Sopopdv
®oTte 1 AOon mov B TPOKVYEL Vo, IKAVOTTOLEL KoL TIG dVO TAEVPES KOt VoL 0o yel otV
apolfaia emidvon tov mpoPAnuatog (Rahim, 2002- Pruitt et al., 1994Avt) n
OTPOTNYIKN GLVIGTOTOL, OTOV VILAPYEL APKETOC XPOVOG Y10 AMOTEAEGATIKT) CUVAALAYT|
pe moAVTAOKO TPoPANUOTA, 1| AVOT TOV OMOlMV amotTel avAAVGT TOL TPORANOTOC

Kot ovvheon Wemv (Rahim, 2002).
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2. H otpamywn g omo@uyng oyetileton pe TNV oyvomnorn ToV OlPOPETIKMV
ATOYEWV, TNV OTOCIONTNCTN cLVAICONUATOV Kol Temoldnocewv, v eEopdivvon Kot
™V gpyacio pe opoidedtes. Xt PipAoypoeio T cLVOVIAUE Kol ©C LTEPTHONON,
amocvporn kot adoeopia. H emAoyn avtod tov otvA onuaivel ovafoAn g
avTuropdeons yoo PeTayevESTEPO POV, YWPIG VO IKavoTolEiTal Kaveéva amd Ta S0
uépn (Skjorshammer, 2001Chen & Tjosvold, 2002kt pikpd evolapipov yio. to
emyelpnuoto tov aAdov (Tjosvold & Deemer, 1980)Avto 10 6TLA dev gvdeikvutad,
o0tav avutd Tov dSlakvPeveTal ivol CNUOVTIKO Yio TV pio TAELPE, OTOV TPEMEL VoL
MMeBovv  paxkpompofecpeg amoPAcels, OToV 0 YPOVOG Elvol TEPLOPIGUEVOS KO
amatteitan aueon opdon (Rahim, 2002). Himoguyn dvcAettovpyikdv dievéEewv iomwe
va glval guePYETIKY, VO avTIOETOG 1 OTOPLYT ETOKOSOUNTIKAG CVUYKPOLOTG 10MG
etvon tehcd emnuo. (Ruvolo, Fabin & Ruvolo, 2001). kropuyn ivol pio acoeng
oTpATIYIKY avolkTh pe moldamiég 1d1otntec (DeDreu et al., 2001).

3. H otpatnywkn g emkpatnong/entBoing avapépetal og kabe mpoondadeia va 600gl
éva T€A0G o€ pia cVLYKpoVoT pe PBaom Tovg Opovs Tov €vAg, YWpig vo Aapfdvovtol
VoYM TO EVOLOPEPOVTO TOL GAAAOVL. AVTUPYIKG 1] OVIOYOVIOTIKE Atopo cuyvd
YPNOUOTOOVV aVTOHV TOV TOTO GVYKPOVOTG, Yol VO TPO®MBTGOUV TOLG GTOYOVS TOVG
g Bapog tov ariov (Chen & Tjosvold 2002Tjosvold et al. 2001)Evoeikvotau,
OTaV TPOKELTOL Y10 TPOPANUOTO POLTIVAG, OTOV OTOLTEITOL Lo YPTyopN amOQAo 1
otav ol verotdpevol oev yvopilovv 10 Bépa. Avtevdelkvietal, OTAV O TPOIGTAUEVOS
embupel To €pyOcIoKO KALO VO TOPAUEIVEL OIVOIKTO KOl GUVEPYOTIKO, Y10l CTILOVTIKA
Kot woAvmAoka Bépata mov Bélovv ypdvo kot BEPata dtav ko ta dVo pépn eivan
oodvvapo (Rahim, 2001)0Ot npoictdpevol — S1evOVVTEG TOV YPNGLUOTOLOVY TO GTUA
eMPOANG OeV APEGOLYV GTOVG TOAD 1KOVOLG VLPLoTapevovs. To oTud emiPoAng
dvoyepaivel v emkowvovia Kot emPaier pioe AOom, M omoio. VTOVOUEVEL TNV

dwadikacio exidvong Tov TpoPAnuatoc kot tig oyéoels (Tjosvold et al. 2001).

Xoppova pe ™ PpAtoypaeia, ot dvBpwmol teivouy va avtidopovv TEPIGGOTEPO BETIKA
O0E OLVEPYATIKEG OTPATNYIKEG  Oloeiplong TG ovykpovong (evompdtmon,
ovykatapaocn, couPiPacud) Kot apynTIKG GE [N GUVEPYATIKEG oTpaTYIKES (0mopuyn,
emBorn). Ocov apopd GTIG GLYKPOVGELS GTOV EPYAGLOKO XDPO TO GTUA EVGMOUATOONG
ouvdéeTol OETIKG pE TIG MPOCMOTIKN KOl OPYOVOTIKY OvATTLEN. ZuyKekpiuéva 1

OTPOUTNYIKN EVOOUAT®ONG oyeTiletal OeTikd e TNV OMOTEAECUOTIKY dtoyEiplon g
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oVYKPOLONG, EVD TO OTLA EMPOANC Kol amo@LYNG oyetilovior pe ateléoeopn

daeipion g ovykpovong (Rahim, 2004- Burke, 1970)

2.4 Hyeolio - H évvowa tng Hyeolog

H Hyeoio amotehel éva Kevipikd odAd Kol LEPIKES POPES apPloPnTodIEVO BEHa otV
gpevva. NG OPYAVOTIKNG Kol KOowovikng yuyoloyiag (Judge & Piccolo, 2004
Chatman & Kennedy 2008Mépoc antoh TOV OKETTIKIGUOV EYEL TPOKOWYEL AO TO
EPOTNUA, €6V M MNyecion £EL EVOAKPITEG EMPPOES OTIC EPYOCIOKEG EUTEPIES TOV
VOLOTOUEVOVY Kal OTNV omoTelecpatikOTTa. Tov opyaviouov (Hannan & Freeman,
1984). O vaépuayot vrootnpilovv OTL 01 NYETES, 0O TOVG 1B10VG TOVE POAOVE TOVG,
elvar appodot yoo T Aym TV aroeacewV, mov Bonfodv TIC opyavAGELS TOVS Vo
TPOGOPLOCTOVV KOl VO TETVYOLV OT0, avTay®vioTikd mepiBairiovio (Waldman &
Yammarino, 1999)Avtifeta, ot okenTIKIoTEG OE®POVV OTL M| NyEsia KaTd Evo ueydlo
uépog dev oyetiletan Pe OPYOVOTIKEG KOl OTOUIKES EKPACEIS Kol OTL GTNV KOADTEPT
nepintoon mpoKertar yo. po. Kowoviky katookevn (Meindl, 1990). [Ipdopateg
peréteg PéPara €yxovv deier 60T M myecion evBvivetar ywo Ta moO oSloonueiwTa
emtevypato evog opyavicpov (Bertrand & Schoar, 2003- Judge & Piccolo, 2004-
Koene, et al.,, 2002)Eivor m peyohoevio g Myeoiag TOL KIVNTOMOLEL TOVG
avOpOTIVOLG KOl TOVS VAKOVS TOPOLS Kot ONUovpyel To amapaitnto KApo yo tnv

TOPAYOYLIKOTNTA.

Aoappdvovtag vroéyn avtdév tov Koupiapyo poAo TG mnyeciog, moAlol peAetntég
Tpoomabncav va mpoceyyicovv v €vvola NG Myeciog mokihotponms. H nyessia
elvol pol 01001KaG10L KOWVMVIKNG ETPPONG, KATA TNV 0Toi0 01 NYETEC TPOTPETOVY TOVG
OTtaOOVG Vo SBEGOVY TNV EVEPYELD KO TOVG TOPOLS TOVLG TPOG EVOV GLAAOYIKO
o10y0. Ot Bolman kot Deal (1977)opilovv v nmyecio. ¢ po KOW®VIKH GYE0M
petalh Tov NYETN Kol Tov LEIOTAUEVOD, N omoia yopaktnpiletal amd emppon Kot
tavtion Kot ocvpovooy ue tov YUkl (2002), o omoiog Oswpei v myecio o
SlodIKaGio KOWMOVIKNG OAANAETIOpaonG, OOV 01 NYETEG Tpoomabohv va exnpedcovy
TN GLUTEPLPOPE TOV HEADV TOV Opyoviouov. Zopeova e tov Iaccwopdn (2004),1
oUYYPOVN]  EVVOIOAOYIKY] TPOGEYYION 1TNG TNYECIOG OVOQEPETOL  OTN  ¥PNom
GUVOICONUOTIKNG EMPPONG TOL NYETN HE GKOTO VO EUTVEVGEL TOVG VPLOTAUEVOVS LE
TO OPOLLO. KoL TV 0T0GTOAN Tov opyavicpov. Ot Vroom kot Jago (2007 pvagépouvv

OTL M Myeoia givor «ia Sodkacio TOV KIVNTOTOlEl TOVG avOPMOTOVE VO EPYUGTOVV
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OUVEPYOTIKA Yo TNV €mitevén onuavTikeOv mpaypdtov» (6.18) og «onuoavtikd,

TPAYLLOTO EVVOOUVTOL O1 10EEG TOV NYETMV KO TOV VPIGTAUEVOV.

To 6VUvoAo TV oploudV NG NYesiag anetkovilovy v vdBeon 6T ) Nyecio amotelel
L0 KOWVOVIKT] KOl GUVOIGOMUOTIKY] O1001KAGT0 EMPPONG TOV LEADV TOV OPYOVIGLLOV

(Kafetsios et al., (in pressle okomd TNV €MLY LAOTOINGN TV GTOYWV TOL
opyaviopov mov pobaiver (Rahim, 2002)Hyeoia Oswpeiton ) téxvn Tapakiviong tov
VOIOTAPEVOVY Ylo. TNV €KTEAEOT] TOV KaOnkoévTeov Toug pe (A0 Kot EUMIGTOGUVY,
GUVEICQEPOVTOS OTNV EMITEVEN TOV GKOTMV KOl GTOY®V TOL 0pYAVICHOV. AV LITAPYEL
AmOAVTY] GLUEMVIDL OGOV APOPE GTOV OPIGUO TNG OmMOTEAECHOTIKOTNTOG TOV NYéTn. H
VapEN 1060 SLPOPETIKAOV TPOPANUOTICU®OV 6TO BEN TG NYesiag Exel 00NYNOEL TN
Sapdpewon dapopetikdv Oeopidv: (o) H Beswpio tov yapakmplotikdv eotialet
070 POAO TOV YVOPIGUAT®V TOV MyETN Ko B) 1 Oempia g cvpnepipopds avalntd to
VPOG-GTUA, OV GE GLVOLOCUO E TO YOPOUKTNPIOTIKA TG TEPIOTAONG 00MNYEL OTN
emtuyn doknon g nyeoiag (Kavtag, 2009). Zopemva pe tov Zaccaro (2001)n
QTOTELECUATIKY] NYECTO EIVOL OMOTEAEGUO EVOOUATOONG YVOOTIKOV TKOVOTNTOV KoL

1010GVYKPOCIOKOV  TACE®V, TOL OAANAEmOpoVYV Kot emmpedlovv 10 1010 1N

SLOUOPP®OT TNG CLUTEPIPOPAS.

2m Biproypapio vIdpyel ®GTOGO GLUEMVIK MG TPOS TO. fUCIKAE YVOPICHATE Kot TIG
CUUTEPLPOPEG TV KOADV NYeT®V. O OmOTEAECUOTIKOS NYETNG YopakTnpileton amd
kivntpo, aiec, Opopa, KOWMOVIKEG KOl YVOOTIKES KAVOTNTES, 0e510TNTEG EMIAVONG
npofAnudtov kot egedikevpuévn yvoorn Onm¢ emiong Kot omd TV KovoTnTo
Katapeptopol evhuvav, dNUovpYiag cCaP®V TPOGIOKIMV Kol GAAMY CUUTEPLUPOPDV
(Zepp, Eckstein, Kahalid & Li 200Yukl, 2006). Ta nyetikd autd yopaKTNPLoTIKA,
avéloyo pe TNV mEPIOTOON EVOEYOUEVOS VA EMWOPOLV OTN OSUOPP®ON  TNG
KATOAANANG Myetikhg ovumeppopds. H myeoia etvar o dvvopikry  oyéonm
AAAMNAETIOPOONG OVALESH GTOV MYETY], TOV VOIGTALEVO, TO GLUYKEIIEVO KOl TOV TPOG

enitevén otoyo (Bryman, 1996- Muypom& Kaumrobpn, 2007).

O 1pémog, e Tov omoio 0 NYETNG EMMPEALEL TOVS VPIGTAUEVOVS TOV, CLVIOMG dLAPEPEL
amd Nyétn og Nyét kot and ™ po Kotdotaon oty dAAn (Koavtag, 2009). Avti n
opopd mpoodopilel kot 10 MYeTKO OTLA. Hyetikd oTLA €lval 0 GLVOVOCUOG

TOPAYOVTIOV 1| CLUUTEPIPOPAOV, TOL V1W0BeTEL 0 O1EVOBLVTNAG Yyl Vo SLOIKNGEL Evav
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opyaviopd. To otul givon Tpoidv (o) tng otdong Tov Hyétn anévavtt otov dvOpwno,
(B) ¢ Béonc 1oybog OV KATEXEL KOL Y) TOV TPOGAVOTOAOUOD TOV EVOLLPEPOVTOG
TOV, GTO £PY0 N} OTIG KOWMVIKEG GYE0ELS. YTTAPYEL TANOOC O10POPETIKADOV GTLA NYECTG
Kol 0 TPOTOG oL 1M Myecio ackeiton mowkikel and dtopo oe dropo. Kabe teyvikn éxet

Ta TAgovekTAHaTo Kot ta petovektiuoto thg (Polychroniou, 2008).

‘Evag dAAog topéag, oxetikdg pe 1o poAo tov Atevbuvtn mov dev €xetl peletnOei-
gpevvn el emapkdg, etvar 1 GAANAETIOPAOTN TOL TPOTOV AVIIUETOTIONG GVYKPOVCEMV
TOL MYETN KO TOV EPYOCLOKAOV EUTEPLOV TOV VOICTAUEVOV. APKETECG £PEVVEG
e€etalovv  oyéon HETOED TOL GTLA MYEGING Kot TG CUVAAAAYNG UETOED MYETN Ko
vorotopévov. Ot Dasboroughkar Ashkanasy (20029monpuaivovv v avaykoidtnto

SlEPELYNONG AVTNG TNG OYEONG LEG® TOAVEMITEIWV OVAAVCEMV.

Mo gvdlapépovca cu{NTNoT TOV OVOTTOCGETOL TEAEVTOLO GYETICETAL LE TN QO TNG
nyeciog, mov pmopei va vmoompiel v dwyeipion ocvykpovoewv (Polychroniou,
2008- Kotlyar & Karakowsky, 2006)0 poiog tng nyeciog dlopopomoteitat, yio va
avTameEEADEL OTIG AMOUTNOELS TOV GVYXPOV®VY opyavicumv. O nyéme Ba mpémel va
elval og Béomn va apBpoverl Eva EexdBapo Kol TPOKANTIKO Opapa, vo divel Epgaom
OTNV TPOCOTIKY AVATTLEY TOV LEADY TOL OPYOVIGHOV, VO EVBappUVEL TN pdOnon kot
™mv avainym evbovov (Senge, 1994Y0nw¢ ektevmg Exel avorvbel, n pabnon véwv
GUUTEPLPOPDV OO TO LLEAT] EVOG OPYOVIGLOV OOLTEL TV LIOCTNPIEN TNG NYECTOG KO
evogyouévee TG petaoynuatiotikng nyeoiag (Polychroniou, 2008) kot &vog
opyaviopod TOL  Tpodyel Tn  ovvepyatikny kovitovpa (Rahim, 2002). H
LETOGYNMUOTIOTIKY] NYECIO GTOXEVEL GTNV OVTIUETMOMION TNG GVYKPOLONG HECH TMOV

GUUUETOYIKAOV O1AOTKAGIOV Kot Oyt 010 TNG OITOPLYNG.

O Burns (1978) avagéper 611 n upetaocynpatiotiky (transformational) nyscia
epnpaviCetar, O6tav «to pEAN €vog opyoviopol cuvvdéovtor peta&h Tovg e TETOLO
TPOTO, BOOTE MYETNG KOL VPIOTAUEVOL VO KIVNTOTOOUVTOL OAANAETOPOVIONG OE
avotepa  eminedo KwNTpOV Kot MOwNAc». Topugove pe tov Bass (2002) o
LETAGYNUOTIOTIKOC NYETNG YapoakTnpileTor omd o Ydpiopa 1 v WeaT ETPpoN, TNV
EUMVELGUEVT] KIVIITOTTOINGT), TNV TVELUOTIKY TOPOKIVIION Kot TV €E0TOMKEVUEVT

Bewpnomn. Ewwotepa:
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H weam/yapiopatiky emppon| (idealized influencepnovpyei dpapo ko
aioBnon KaBNKOVTOog Kol OVOEEPETOL GTNV LINPNPAVELD, EUTIGTOCHVN Kol
oefacpd, Tov TPokaAel 1| CLVOIGONUOTIKY TOVTION LE TOV NYETN.

e H eunvevouévn xwnromoinon (inspirational motivation)avoeépstor ot
GLVOLCONUOTIKY KIVNTOTOINGT TOV HEADV YLl TNV EMTEVEN TOV OPAUATOC.

e H nvevuatikn mopokivnon (intellectual stimulationypopd v evBappuvon
TOV VPIOTOUEVOVY Vo GKEPTOVTOL 0pBOLOYIKE, VO KOIVOTOUOVV KOl VO, ETADOVY
TpoPAaTO.

e H &&atopukevuévn Bempnon (individualized considerationyvagépetar oty

TAoM TOL NYETN VO AVTILETOTILEL TOVG VPIOTAUEVOVS TOV EEATOUIKEVUEVOL KOl

va evOappOVEL TNV TPOGMOTIKN TOLG AVATTLE.

Ot PETOOYNUOTIOTIKOL MYETEC AMOKOAOVUEVOL KO YOPIGUOTIKOL YPNGILOTO00V THV
TPOCMOTIKY TOLG dVVAUN, YO VO EUTVEDGOLV TOLG VIOAANAOVS G VEOLG TPOTOLG
OKEYNG KOl OTY) GUUUETOYIKN ETAVON TPOPANUATOV. ZYETIKES EPEVVEC EMOUATVOLY
OTL TO HETACYNUATIOTIKO OTLA Myeoiag, ©€ GLVOLOOUO HE TN GLVUGONUATIKY
VONUOGUVT TOL MNYETN eMNPedlovV TN GTPATNYIKY] TOL 0 d1evBuvtig Ba emAéEet yia va
dwyeprotet ) ovykpovorn (Goleman, 1998, 2001- Rahim et al, 2002, 200Gy
OOKEITOL  UETACYNUOTIOTIK Myeoia, mov Jwokpivetor amd LYNAL  emimeda
oLVOICONUOTIKAG VOnUoohvNg, ol velotdpevol evBappvvovtal vo voBeTMoovy 10
oTVA evooudtoong katd tn owyeipion ovykpovoewv (Polychroniou, 2008)kat

OVOUEVETOL VO EYOVV BETIKEG EPYOCIOKES EUTELPIES KOl LYNAN €MdOOT).

2.4.1 Hysolokol Zvykpovoels

Ot ovyKkpovoEeLg, mov AAUPAvVOVY YDPO GE O TLUTIKY OPYAVOGOT OTMS TO GYOAEO,
elvar (o moAvTAokn dadtkacio Kot o yepiopds devbémmong omoteiel Poaocikd
kaOnkov tov devbuvty g oxolkng povaodag (Zofiavog, 2003- Zaitng, 2002).
Youpowvo pe tov Burns (1978)p1 Hyéteg Aettovpyodv mg Evavopa yo t dadikacio
HUETOTPOTNG TOV OVTIKPOLOUEV®VY 0ELDV, OTOY®OV Kol aSICEMY GE EMOTKOOOUNTIKES
ocoumeplpopés. Ia 10 AOyo avtd 1 dwyelpton cLYKPoHGEWV AmOTELEL ONUOVTIKO
TpocdV Tov Tpémel va dtabétel Evag nyémg. O KaAdg nyétng mpémet va givarl og Béom
va ovoryvopilel mog 8o avIHETOTIoEL TIC GVYKPOVGELS, OOV Oa eumAEEEL KOTA TN

Sldkacio emilvong, He TOES OPYAVOTIKEG OOUEC Kot dladikacieg Oa eumodicetl v
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EMOVELPAVIOT] TOVG KOl EMITALOV VO TIC OEOTOLEL LE TOV KOAVTEPO OLVATO TPOTO
(Cook, 2006). Aedopévov, OTL Ol GLYKPOVOELS Eival OVOTOPEVKTIEG, TO GTLA
dwyeiptong avt®V amd Tov Myétn eivor moAD mBavOV vo emmpedcsl TV moldTnTa
oxécEmV GLVAALYNG e Tovg volotduevoug (Tjosvold, 2008- Van Dierendock, Le
Blanc & Van Breukelen, 2002)Tapd tv emavolopuBavOopevn ETIGHLOVOT TOV
BempNTIKOV Kol TOV €PELVNTOV TNG CVYKPOLONG TOV ONUAVTIIKOD POAOL TOV
oTpaTNyIK®V, Tov o Hyémc viobetel yo va  dwyepiotel  ovykpovoelg, eadylota
YVOPILOLUE Y100 TOLG UNYOVIGHOVG HECH TMOV OTOIMV EMNPEALOVIOL Ol EPYOCLOKES

eunepieg tov epyalopévov (Chan et al., 2007) .

2mv moapovoa epyacio SaTumMVETOL 1 VIOBEST OTL N OMOTEAEGUOTIKY Stoyeipion
GLYKPOVUGEMV OO TOVG MNYETEC UMOPEl v OEVKOADVEL TN SlodIKAGIo KOWVMVIKNG
GUVOAAOYNG HE TOVS LEIOTOUEVOLG Tovg. H Bewpla g Kowmvikhig cuvaliayng,
amokaAovpevny kot Bewpio tng dikaoovvng (theory of equity)konw m apyn g
apotBordtrag (norm of reciprocity)tapéyovv ) Bempntikny doun yio v e€étaon-
KOTOVONON OVTAG TG GYE0NG. ZOHeova pe T Bewpio g dikatoovvng (Adams, 1965)
(avagpopd and Walster et al., 1978 dvOpmmot a&loAoyoldV TIC GYECELS TOVS LE TOVG
GAlovg ovppove pe TG mpoomdbeieg mov  koroaPdiiovv (efforts) ko Tig
avotpopodotioelg (rewards)mov Aappdvovv. Ot mpocwmikég npocmddeiec/elopoéc
(inputs) avapépovior oe otdNmote o epyalopevog katabétel otnv epyocio TOL
SUUTEPIAOUPOVOUEVOV TOAADV TAPAYOVI®OV, ANV TOV POV £PYOCIOS, EVO ©G
avorpopodotioel;  (outputs) opilovion avtd mov ot GvBpomor  Aoufdavovv,
CLUTEPIAAUPAVOUEV®Y TTOAADY TPAYUATOV - TANV TNG YPNUATIKNG apoPnric. Ot Buunk
ko Schaufeli, (1999 rootpilovv 61t o1 GvBpwmot Exovv o Babeid pilmpévn taon,
0TI GYECELS TOVG VA, akoAoVBOVV TNV apolPotdtnTa Kot vo amoyontedovtal 6Tav ot

dev voiotoTol.

H apyn g apofartdotnrog ivar 1 Kowvmviky tpocdokio, COUEOVO LE TNV 0ol ot
OeTikég evépyeleg oe o ox€om TLYYXAVOLY AVOIAOYNG AVTOTOKPIONG amd TNV GAAN
TAEVPA, EVD OTIC OPVNTIKEG EVEPYEIEC TNG HOG TAEVPAS, N GAAN TAEVLPE OmOVTO LE
adapopio 1 exfpotnta. (Gouldner, 1960)dvapopd and Park & Antonioni, 2007).
‘Epgvveg vmoompilovv Ot1, O0TOv Ol My£Tec vI0OeTOVV oTpATNYIKEG Olayeipiong
GLYKPOVGEMY TOV £0TIALOVYV GTNV IKOVOTOINGT TOV OVOYKOV KOl TOV dV0 TAELPDOV,

NYETEC KOl VOIOTAUEVOL TEIVOLV VO ONUIOLPYNCOLY GYECELS, Tov Pacilovior otnv
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eumiotoovvn kot otov oePacud (Pruitt et al., 1994)Etct, 6tav ot velotduevol
avTiAn@eOovv 0Tt 01 TPOIGTAREVOL TOLG EKTIHOLV Kol TOvG vowalovtol, TOTE
AVOTTOGOOVTOL GYECELS EUMIGTOCVVNG KOl ovTATOdidouV [E TNV ekdNAmon BeTikmdv
OTACEMV AMEVAVTL TNV €pyacic. ZOpeova e amoteléopata epevvav Tov Geurts et
al. (1999),n é\ewyn apoifardtnrac otn oyxéon veloTapévov-dievbuvty oyetileton pe

OPVNTIKY] AVATPOPOSOTNON TOV VPIGTAUEVOD OO TNV EPYOCIOL.

O pOLOG TOL EKTAOELTIKOV NYETN, TIC TEAELTOLES OeKaETiES, £XEl AALAEEL ONUOVTIKG
OG OTOTEAECILA VEOPILEAEDDEP®V TOMTIKMV Kot GUYKEKPIUEVA TG a&loAdyNong, g
OLTOVOLING, TNG AOY0d0G1aG, TNG CVLVOESTG TOV GYOAEIOL pE TNV TapaywykoTnTa. Ot
AlevBouvtég onuepa etvar mAéov LTOAOYOL GE TOAAATAGGIOVS EUTAEKOUEVOVG-
pantég, yoveic, EKMOIOELTIKOVG, ONUOTIKEG OPYEG, TOMKEG KOl TEPUPEPELOKES-
ekmodevTIkég vanpecsiog. H odloyn g @dong tov oyoieiov kot 1 gUEAvVIon
ouvhetov (nmudtov TP avtov, aratodv cuvepyotikovg nyétes. H €vvola g
oLVEPYAGIONG Elval gVPEMG avayvmplopévn g oAy onuavtiky kot 1 Lindle (2005)
e€nyel 6t1 M avtiinyn ™G cuvePYOCIag MG @O EPMVIKY KOl HPEUN KATACTOON
ovpeoviag petaé&d Tov dVo mAevpdv» (6.1), TOL VIOVOEL GLYKAUTAPACT Kol ATOPLYN
G OVYKPOLONG, O0EV GLVAOEL HE TNV «aLBevTIK ocuvvepyacio», TOL oNUaivel
avoyvmplon Kol EKONA®ON  EHOLTOV  GLYKPOVGEWV GE OMOLOONTOTE GYOMKO

nepPaAlov.

[Tponyovueveg é£pevveg vmootnpilovv OTL T GLVEPYOTIKA OTLA  JSoyeipiong
(evoopdatmon, cvykatdpacn, coppifacudc) cvykpovcemv, To onoio yapaktnpilovtat
amd LYNAO eVOLAPEPOV Yo TOV GAAOV, GE YEVIKEG YPOUUEG OTOQEPOVY EVEPYETIKA
QTOTEAEGUATO, GTOV EPYACLOKO YDPO, EVD Ol LT CLUVEPYATIKEG OTPOTNYIKEG (amopuyn,
eMPOAT) TPOKAAOVY OPVNTIKEC EPYACLOKES epmelpiec Zoupwva pe tov Meyer, (2004,
OTav d1EVBVVTEC YPNOIUOTOLOVV TO GTLA EMKPATNONG, TOTE AVEAVETAL TO TOGOGTO TMOV
ATLYNUATOV Kol TV OTovcldv. AMdec peAéteg OomiocT®oov OTL Ol GTPATNYIKES
YEPIOUOD TV GLYKPOVCEMV T®V MYETOV oyetilovtol pe mokileg ekPacelg twv
VOIOTOUEVOY, OM®G TNV  EMOYYEAUOTIKY]  1KOVOTOINGY, TN GLVOAAOYN MYETN-
VELOTANEVOL, TN pakpompdbeoun cvvepyooio (Weider-Hatfield & Hatfield,1996).
[Ipdéopata epsuvnTikd dedopévo  emonUOivoLy OTL LITAPYEL ONUAVTIKY] OeTIKN
GLOYETION UETOED TNG EMAOYNG TOV GLVEPYATIKOV Kot SUUPPACTIKOD GTUA amd TOVG

Olevhuvtég, pe TNV IKOVOTOINGN TOV EKTOOELTIKOV Ond TNV €Pyaciot Tovg,
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droiknon kat amd 1o emdyyelua tovg yevikotepo (Rahim & Buntzman, 1989- Chan et
al., 2007). Exel emiong Swrvmwbei Ot petald oaAAnAeEaptduevOV HEADY €VOC
0pYOVICHOV, OT®OC TV OlELOLVTIOV Kol TOV VOICTOUEVOV, T ETAOY] TOV
CLVEPYOTIKOL OTLA Olayeipiong TG ovykpovong odnyel oe  paxpompdheoun

ovvepyaoia (Weider-Hatfield & Hatfield, 1996).

Me dedopévo, 6tL M myscio elvor o O0IKOGI0  KOW®VIKO-GUVOIGONUOTIKNG
AAAMNAETIOPOAONG, Ol GLVOICONUATIKEG OVTIOPAGELS TOL NYETN enmpedlovv TovV TPOTO
OV Ol VPICTAUEVOL OVTIAAUPAVOVTOL TN GUUTEPLPOPA TOV KOl GUVETADG TIG OIKEG TOVG
evépyeleg (Dasborough, 2006- Dasborough & Ashkanasy, 20D2)v nepintmon g
oLYKPOLOTG HETOED OlELBLVTH KOl VELOTAPEVOL, M EMAOYT] TOL GTVA efapTtdTol
peta&d tov GAA®V kol omd T ocvvalcOnpatikn tovg vonupoovvr. Ot Rahim et al.
(2002- 2006)avapépovy OTL 01 VEIGTAUEVOL EIVOL TKAVOTEPOL VO SLATPALYLATEVTOVV

OTOTEAEGUATIKG TIG GVYKPOVGELS TOVG LUE CLVOLGONUATIKA EVELEIC O1EVOVVTES.

2.5 To cvvaicOnpa otV gpyacia

Amotedel oavopuEloPTNTO YEYOVOC OTL Ol €PYOCLOKOL YMPOL, GTOVS OMOIOLG Ol
avBpwmot Kivovvtal, eTdPovV GTIS OKEYELS, OTU GLVOLGONUATA Kol 0TI TPAEELS TOVG,
péca amd o apeiopoun oyxéon. Ta cvvaicOnupata, to omoic TPOKOAOLVTOL GE
peyaro Pabuod amod Tig epunveieg mov divovv ot avBpwmol Thve o€ ddpopa yeyovota,
KOVOLV TNV EUPAVICT TOVS KOl GTOVS EPYOCLOKOVS YDPOvS. Me avth ™ AoyiKn, ot
€PYNCLOKOL YDPOL UTOPOVV VO YOPOKTNPIOTOVV G€ PEYEA0 Pabud wg cuvaioOnuatikol
yopot. H diepgvvnon tov tpoémov, pe tov omoiov to kdBe dtopo dwyepiletanr to
cuvaicOnpa kaTd TV emaen Kot CAANAETIOPAGT TOV LE TOVG AAAOVS GTOV EPYAGLOKO
YOPO, elval oYeTIKA TPOSEATN Kol Oo cuveyicel va EAKEL TO EPELVNTIKO EVOLAPEPOV
11 Tpooeyeic dekaetiec (Ashkanasy, Hartel & Zerbe, 200@).3pouo¢ mpog avth v
006 avoilytnke 1600 amd TNV embopio Kot TNV OVAYKN Yo KOTOvOnon ToV
cuvatsOnpdatov Tov epyalopévev, and avtods mov Tovg dnvduvay, aALL Kot ard TV
vdbeon O0TL 10 ocvvaicOnuo  pumopel vo OmMOTEAECEL TPOAYYEAO TNG EPYOCLOKNG
GUUTEPLPOPAG OTIG OPYOVMOOELS Kol Vo GUUPAAEL GTNV KOTAVONGTN TOV GYECEMV GTO

xdpo epyacioc (Goleman, 1998- Mayer, Salovey & Caruso, 2008).

Inueidvetat, 6tL 1 Bewpia tov ocvvacOnuatov oty epyocia (Affective Events

Theory-AET) tov Weiss ka1 Cropanzano (1996g0sce 11 Pdaoelg yio. mepattépm
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avantuén avtig g mepoyng. O1 Weisskon Cropanzano (1996(apopd and Fisher,
2000) mapovoiacav £€vo YVOOTIKO HOVIELD, TOL TEPLYPAPEL OTL Ol VIAAANAOL
aVTIOPOVV CLVOLGONUATIKA G TPAYLATO TOL TOLG GLUPAIVOVY BTNV £pYacia TOVG, Kot
TO YEYOVOG AT EMOPE GTNV EPYOACLOKT TOVS EMIOOCN Kot tKavoroinot. To poviého
oLVOphpEL EMioNG 0TO YEYOVOS OTL T EPYOCIOKE YEYOVOTO KOl ToL cLuvoucHn oo o€ Bo
TPEMEL VO olyvoovvTol, oKOp Kot 0tav Bempovvtol pukpd, Yot o televtaio £govv
v téon va cvecmpevovtar (Ashkanasy et al., 2000)0 cvvaicOnuo oty epyacio
amOTEAEL L0 ONUOVTIKY TTTUYN TNG EPYACLOKNG EUTEPiaG, eivor BETIKNG 1| APVNTIKNG
VONG KoLl LITOPEL VO OTOTELEGEL AVAICTOATIKO 1) EVIOYLTIKO TOPAYOVTa GTNV EMITELEN

TOV GTOYOV KOl OTIC EPYUCLUKES OYECELC.

H vrdpyovca épevva yia 10 cuvaicOnua oty epyacia £xel eotidoetl o BEpatTa Onwg:
10 ovvatcOnuotikd poybo (Hochschild, 1979)za cuvaucOnuata kot To epyactakd
kivntpa (George & Brief, 1996)n yevikn 6140e0m kol EXOYYEALOTIKY KAVOTOiNoN
(Forgas, 1995)z0 Oetikd/apvntikd cvvaicOnupo mov Pidvovy ot gpyaldpevol oty

epyacio (Fisher, 2000)m cuvausOnuatiky vonuoosvvn (Mayer & Salovey, 1990).

2.5.1 ZovoieOnpatiki vonuocvvn

H ocvvaisOnpatikny vonpoovvn anotéhece Kot omotedel 0épo moAAdv culnmoewy,
KUPIOG ®G TPOG TO OV GLVIGTA VoV TOTTO VOMLOGUVNG, 0 0moiog eivar aveEdptntog
and yopokTnploTikd ¢ tpocomikdtrag (Slaski & Cartwright, 2003 évvoia ot
TPOEKLYE OO TNV AVAYKT) EDPECNG LETPTCIU®V TACE®V KAl IKOVOTTMV, Ol OTOIEC GE
ovvepyacioa pe tov odeiktn vonuoovvng (IQ) Oa amotelovcav  oNUAVTIKOLG
TPOPAETTIKOVS TOPAYOVTEG TNG EMAYYEALOTIKNG KOl TPOCMIIKNG EMLTUYIOG KO

gutuyiog.

INo apodt eopd, o Thorndike (1920) dvagpopd and Landy, 2005) pilnce yuo v
mBovotnto Vmopéng Mg Hopeng vonupoovHvng m omoio dlokpiveton omd TNV
QKOO ULOIKT YOOGSV Kot €ivar €E{00V ONUOVTIKY Yo TNV OTOMKN avamTtuén kot
TNV OVOLOGE «KOWVOVIKT] EveLia». Oplog TNV KOW®OVIKT VONULOGHVN OC TNV IKOVOTNTA
TOV ATOLOL VO OVTIACUPBAVETOL TNV ECOTEPIKT TOV KATAGTOGT, TO KIVNTpO TOV KOl TNV
CLUTEPLPOPE TOV KOOMG KOl OVTA TOV GAA®V Kol vo opa pe Paon ovtég Tig
mAnpogopieg. Me v €évvola NG GLVOICOMUATIKAG VONUOCOLVNG  OGYOANONKE
apyotepa ko o Gardner (1993)ovopopd oto Wong & Law, 2002)0 omoiog ékove
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AOYO YlO TNV EVOOTPOCGMTIKY VONLOGVUVY, 1 OTOI0 AVOPEPETOL GTNV TKAVOTNTO TOV
aToOUOL Vo, £l TPOGPUON GTO CLVAICHNUATA TOV KOl TNV SLOUTPOCMOTIKY VON|LLOGHVT,
1 OTOl0 VOPEPETAL BTN COOTY] AVTIANYT TOV GLVAICONUATOV KOl TOV ETBVUIOV TOV

A V.

Ot Mayer xor Salovey (1990) ypnowomoincov vy TPOT @OP& TOV OpO
ocuvvaloOnpatikn vonpoovvn (EN), 1 omoio StapéPeL amd TV aKadNUaiKn. AVIA®VTag
OGYETIKA OTOlXElDL MO TPONYOVUEVEG EPEVVEC Y10, TI] VONLOGUVY KOl TO cuvaicOnua,
avETTLENY TO TPMTO HOVTELO GLVOLGHMUATIKNG VONUOCUVNG YVOGTO MG LOVTELD T®V
wovotitov (ability model). ITpocéyyicav v évvola ¢ IN ®G o GQOPIKA
KovotTa Ene€epynciag YVOOTIKGOV Kol cuvausOnuatik®v manpoeopidv (Kapétoiog,
2003- Hansen, Lloyd & Stough, 2009) o amkd o¢ v aAlnienidpaon peta&y
vonuoovvng ko cvvalctniuotog (Mayer, Salovey & Carouso, 2004) poviédo owtd
npoteivel 0Tt  IN oamoteleitar amd Tté00EPIC SAOTAGES O) TNV OvTIAnYn Kot
EKQPaON TOV GuVcONUATOV TOv €00TOV, B) TV OVTIANYN Kol avoyvAOplon TOV
ocuvoleOnuatov Tov dGAlov y) ™ pvduion Tov cwtocuvasOnuatog Kot 8) T pHOon
oV cvvolsOnatog. Ot dvo epevvnTég Oproay ™ Z.N ®G £va GOVOLO deE0THTWV, TOL
kaBopilovv TOCGO ATOTEAECUATIKG KATO10G OVTIMAUPBAVETOL TO. CLVOICHNUOTA KO TIG
peta&h toug oyéoelg, ta. pubuilel avaotoyaoTikd Kot ta dtayelpileTot yro TNV emilvon
npoPAnudtev, mote vo mpoaydel vontikd kot cvvarsOnuatikd (Mayer & Salovey,
1997).1Ipdécata 10 poviélo avtd Bewphdnke g T0 IO KATAAANAO Y10, EPEVVNTIKOVG
Moyovg (Jordan, Ashkanasy & Hartel, 2008p1 6o 10 ypnolpOTOIGOVUE OTNV

TOPOVCO, EPEVVAL

Ov Bar-On ka1 Parker (2000)6pioav tv cuvoucOnuatiky vonuoovvn ®g &vo
GLVOLOCUO  GUVOICONUOTIKAOV, TPOCOTIKOV KOl  KOWOVIKOV 0elot)Temv e
YOPOKTNPIOTIKA TNG TPOCOTIKOTNTOC, TOV EXNPEALOVY TNV GLVOAIKY| IKOVOTNTO TOV
ATOLOV VO OVTOTOKPIVETOL EVEPYNTIKA KOl ATOTEAECUOTIKG GTIC OMOLTNOELS KOl OTIC
TECELG. ZOUPOVA UE TOVG 1010VG, OVTEC o1 de&10TNTEG TTEPAaPdvouy TV akpipn
OVTOEKTIUNGT, TNV €vovvaicOnomn, v dvvatdtnTo ONUOoVPYING Kol ST PNoNG
OTEVOV SOTPOCHOTIKMY GYECEMV, TOV EAEYYX0 T®V cuvausOnudtwv, v dvvatdtnta
AMOTELECUATIKNG Oloyelpong ¢ aAroyng Kot TV mpoPfAnudtov Kot téAog Tnv
VOLOTTOINGM amd TV TAELPA TOV ATOUOL TWV CKEYEWMV KOl TOV GLVOLGONUATOV TOL.

¥t0 povtého tov o Bar-On (2000)5iékpive mévte dlaotdoelg TN: eVOOTPOCOTIKEG
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de&lotnteg (intrapersonal skills)ipocappootikotnte. (adaptability), éheyyo otpeg

(stress management) kgaviky 61a0son (general mood).

Mopdrinia, o Goleman (1998proctipiée 6Tt 1 EN cuVOVALEL OTOMKESG IKOVOTNTEG
KOl KOWOVIKEG. £TO TPMOTO EMMEOO OLEKPIVE TNV ALTOAVTIANYY|, TOV TEPIAAUPOvVE TN
GLVOLCONUOTIKY] OTOETIYVMOOT KOl EUTIGTOCVUVI GTOV €0VTO Kol TN Oloeipion tov
€0VTOV, N omoia TEPIAAUPavVE TOV GUVOLGOHNUATIKO EAEYYO, TNV TPOCAPLOCTIKOTNTA,
v emitevén, to kivntpa, kot v owowodosia. Télog, ot0 devTepo  emimedo
avapEépOnke oV KOWOVIKY avtiAnym, mepthapfdavoviag tnv evovvaicOnon, v
0PYOVMOOIOKY ENLYVOGT, TN YVAOGCT TOV LANPECIOV KOl TN SloYEIPIon TV GYEGE®V, M
omoia mepthapPave v emppon], T dlayeipion kpicewv, TN SOUOPP®CT OECUDV KoL

T cuvepyocia.

H woavomta g Z.N. €yel onuovtiky aAANAETIOpaon He TO epYacoKd TEPPAALOV,
onAadn umopet va kaBopicel To epyaciokd mAaiclo aAld Kot cuyva kabopiletor amod
avto. Xopemvo pe toug Wongkoatr Law (2002),01 opyavicpol givar meptBaAiovio Tov
amotovV OOmPOcOTIKY] aAANAenmiopacn. Ot epyalouevol pe vynid eminedo Z.N.
UTOPOVV VO YPNCILOTOLOVV ATOTEAEGLATIKE TN pLOUION TV cuVvasOUdTEVY TOVG, Vo
EMKEVIPOVOVTAL OTNV OVTIANYTN Kot oty vrevbouvotnto kot va puBuilovv Tig
AAAMAETIOPAGELS TOVG LE TOVS GALOVG, LE VOV O OTOTEAEGUOTIKO TPOTO. AAAGL Ko
n Z.N. tov nyet®v umopel vo emnpedoel 10 gpyactokd mhaicto. H X.N. tov
TpoioTapévav pmopet va aAAnAemdopd pe 1 Z.N. TOV DEICTOUEVOV KOl VO OOKEL
EMPPOT OTNV EPYOUCIOKN aTOO0GT TOV VPICTAUEVOV. ZYETIKN HEAETN Tov Sy, Tram
ko O’Hara (2006) €dei&e Ot volotapevol pe yopnin EIN eiyav peyodvtepn

Kavomoinomn amd v epyacio, av ot dievBuvtég Tovg elyav vymAn ZN.

Eumepicég épevveg €xovv deiet 0ti n .N oyertiCeton pe to dyyog (Miklolajcac, Menil
& Luminet, 2007-Tsaousis & Nikolaou, 2005)¢ tv ernidoon (Slaski & Cartwright,
2003), e Vv emayyeAUATIKY tKovomoinom kot Ty opyavmTiky déopsvon (Kafetsios
& Zampetakis, 2007)Epsvvo tov Ashkanasy et al. (2002)%¢iEe 6t1 vapyst
ocvoyétion petalh TOV  GUVAIGHNUOTIKOV IKOVOTATOV TOV  OTOU®V Kol TOV
OLYKPOUGE®MV  GTOV  gpyactokd yopo. Ta amoteléopata  €pevvog, TOV

nporypoatonotdnke and tovg Rahimkor Minors (2003)arokdAvyay 01t o1 S106TAGELG
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mg Z.N oyetiCovror Oetikd pe TOo €VOWPEPOV YO TOLOTNTO KOl ETIAVON TV

TPoPANUATOV.

2.5.2 ZovorsOnpotikn vonpoosvvi Kol ZuyKpovoeLs

‘Eva otoyeio mov eppavieton va givor otabepd 6€ 0pyaviGHOVE OO TO GYOAEl0
givan o1 ovykpovoelc. Or Jordankotr Troth (2004)oe £pevuva tovg voBétovy Ot KAbE
ovykpovorn (Aertovpywkp N un AELTOLPYIKN) €ival €yyevdsg cvvaisOnuotikn, 10Tt
EUTEPLEYEL TNV AVTIANYN, OTL OTELLOVVTOL TPOCOTIKOL 1) OpLAdIKOT 6TOYOl. MereTnTég
™mg ZN €yovv gpevvnost v VIOOecT, av TO ATOHO HE LYNAN cLVOLcHNUOTIKN
VONUOOUVT| EIVOL TTO OMOTEAECUATIKA GTN EXIAVGN TS CVYKPOLONG OO OTL TO, ATOLN

pe yopnAn cvvoicOnpatikny vonpoovvn (Goleman, 1998- Mayer & Salovey, 1997).

O1 Mayer kaw Salovey (1990%¢ épevvd tovg Opicav v Z.N ©¢ TV 1KAvOTHTU VO,
EMAVEL TPOPANUOTO KAVOVTOS YPNOT CLVOICONUATIKOV Kol YVOOTIK®V GTOLXEIMV.
AVT0G 0 GVVIVAGUAG deV 1oYVEL Y10 OAD T GTLA dlaeiplomng TV cLYKpovoewv. OTmg
Yo TOPAdELY oL 01 OTPOUTNYIKEG CLUUPBIPAGHOV Kot eMPBOANG ival TPOTIOTOS YVOOTIKEG
OpacTNPLOTNTESG, YWPIG VO ATOKAEIETOL 1] ¥PION KOl ) CLVOUGHNUATIKGOV GTOLXELDV.
Evo 1 otpatnycéc g amopuyng kot TG ouyKatdPaong Wopel va emnpeactodV and
ocuvatcOnpata 6mwg o eoPog (Borisoff & Victor, 1998).01 Jordankor Troth (2002)
BepohV TO0 GLVEPYATIKO GTUA, MG TO MO KOTAAANAO Yio TV emilvomn mpoPfAnudTmv
vy atopa pe vynin X.N. H ocvvepyacio mpobmoditet Kot yvooTikn wkavotnta, Yo vo
Bonbnoetl ot otoyobecio aAAd Kol GLVULGONUATIKY KAVOTNTO Y10 TNV OVAYVAOPIoN
TOV cuvalsOnuatov Tov AoV Kot Ty avtopbben. O Coleman (1998) npotewve ot
dropa pe vymin LN emADOVV TIC CLYKPOVGELS LEGH OO CLUVEPYOTIKES JLOOIKOAGIES.
Av16g 0 1oyvplopds PacicOnke otnv vEdOeon 0T dropa pe vyl X.N evotopépoviat

TEPLOGOTEPO Y10 TIG OYECELC.

‘Epegvova €0e1&e 011 1 Z.N kodAiepyel Tig OeTikég SomPocOmKEG OAANAETIOPACELS
(Herkenhoff, 2004).0 Tannen (1994)%wmnictmoe 6Tt o1 gpyalOuevol SNAMVOLV
dvoapeotnuévol, 6tav 1 AN TAevpd mpoomabel va emPAndel oe o oyéon. Avtd
emPefordbnke oamd peténeita epevvnTIKG dgdopéva, COUPOVO UE TO Oomoio, 1)
dwyeipton g obykpovong oo TG EMPOANG, NG LVROYOPNONG N NG ATOPLYNS
emnpedlovy apynTikd TIC £pYaclokés oyéoelc kat mhavov ko v enidoon (Kuhn &

Poole, 2000) kou Bewpodv 0Tt givol amotéheoua TG adLVAUIOG TOV OTOUOV VL

46

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182



avtiAneBei, vo gdéyéel kar vo yxeplotel ta cvvouoBuata tov. Ot Jamiesonkat
Thomas (1974)vrnootnpifovv 611 VYNAG eminedo GLVOICONUATIKNG VONUOGVVIG
umopel vo S1EVKOADVOVV T GLUVEPYUTIKT GTPOUTNYIKY dtoyeiptong mpofAnudTmV, Kotd
NV omoio Ta cuvarcsHuata eEAEyyovTot kot To {ntovpevo givan n eEghpeon Aong mov
VOL IKOWVOTIOLEL Kat To, 60 gumAekopeva pépn. Qot16c0, o épevva tovg ot Kaushalkat
Kwantes (2006katédei&ay 0t1 np £.N dev ovoyetiletatl pe TNy €MAOYT GTPATNYIKNAG
Yo TV Slyelpton oLYKPOLGE®MY, TANV TNG OTPOUINYIKNG NG EMKPATNONG, TOL
oyetiletar apyntikd kot vwootnpilovv 6Tt To GLVAIGHNUATIKA VOT|Lova. dTopo KAVoLuY

KOADTEPOVS PIAOVE, CLVEPYATES, GLVAOEAPOLS KOl KAADTEPOLG d1eEVBVVTEG,.

2.6 Epyacwokéc epmerpieg

2.6.1 Erayyehpotui ikavomoinon

2T0V YOPO TOV OPYOVICUAOV 1 ETAYYEAUATIKY Kovomoinor Oewpeital mopadocioKd
amd TOVG CNUOVTIKOTEPOLS OEIKTEC VIOKEEVIKNG gvetiag TV epyalopévav (Benitez
et al., 2007),dedopuévov 0Tl oyetileTor TOGO pe TNV WYUYIKN VYEID. TOL EPYOTIKOD
SUVOUIKOD OGO KO [LE TNV OPYOVOTIKY OTOTEAECUATIKOTNTO Kot arodotikotnta. (Saari
& Judge, 2004). OHartline kouw Ferrrel (1996)opilovv v kavomoinon omd thv
gpyacia, ¢ To cuvaicHnua g gunuepioc, TOV TPOEPYETOL OO TNV TAPEXOLEVN Ao
NV 0pyavmon oTHPIEN, TIC TOAITIKEG TOL OPYOVIGHOD, TNV KOW®VIKY otnpidn, Tig
OY£GELS LE TOVG TTPOICTAUEVOVG, TIG EVKOLPIES emayyeAUOTIKY TOVG e€EMENG Kot TV
gpyacia yevikdtepa. H onuepivi) oukovopikn cuykvpio co@adc dev eivor n 10avikotepn
Yl TOVG €EEOIKEVUEVOVG, KATAPTIGUEVOVS KOl e TANOD P 1KOVOTAHTOV €PYOLOUEVOVG
TOV AVETTVYREVOL SLTIKOD KOGHOL. Eyxovtag vmoyn éva epyotikd duvapkd, mov Ho
aALAEEL SOVAELE TOALEG POPES KATA TN OAPKELN TNG KAPIEPUS TOV, 1 EMOYYEALATIKY|
Kavomoinomn amoteAel £va oNUavTiKO OEHa TOV OPYOVIGUAOV Kol TNG EPYOTIKNG Kot

OPYOVMOTIKNG YLYoAOYiog.

Enmayyelpotikn wavomoinon eivor 1 6tdon mov ovortdocel éva GTopo mpog TV
gpyaocio kat Tig ovvonkec epyaciag (Luthans, 1994)Xvuewnva pe tov Davis (1981),n
Kavomoinomn and v gpyacio veiotatal, OToV TO YOUPUKTNPIGTIKA YVOPICUOTA TG
gpyoociag ovumintouv pe T1g embopiec tov gpyalopéveov. H  emayyelpotikn
wavomoinon M 1 Ovoapéokeln, €lval OMOTEAEGHO TNG OXEONG OVOUESOH OTIS
TPOGOOKIEG, TOL £YOVV TA. ATOWA Y10 TNV EPYNCIN TOVG KO GTO Tl TPAYLATIKG UTOopoHV

vo. mapovv amd ovtiv (Abu—Bader, 2000).Tivetar £tor kotovontd mwwg M
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Kavomoinom, v omoio avTAel T0 ATOHO amd TV gpyacio TOV, amoTeEAEL TNV ovGia
pio. coumeplpopd 1 OTACN TOL GLVOEETOL PE GAAEC ONUOVTIKEG CLUTEPLPOPES M
OTACELS 0TO YOpo gpyaciag. H wkavoroinon and v gpyacia opiletor g po Betiky
cuvoueONpaTIK) KOTACTAOT OMOTEAEGHO a&lOAOYNONG TG EPYACLOKNG KOTAGTAONG,
oL PLOVEL TO ATOUO GE GLVOLOGUO HE TO YOPOUKTNPIOTIKO KOl TIG OMOLTNGELS TNG

gpyaociog (Sari, 2004).

Soupovo pe mv Beopio Tov cuvacOnuatikedv yeyovotov tov Weisskar Cropanzano
(1996), ta. yeyovota, to omoio. cvpfaivovy 610 gpyoactakd mepBArlov 0dnNyovV oe
GUVOICONUOTIKEG KOTACTAGELS, OV EVOEYOUEVMG €MNPEAlOVY TNV EMOYYEAUATIKNY
wovonoinon (Brief & Weiss, 2002)Zopemva e epguvnTéc, 1 IKOVOToinoe” ord otV
epyooia emmpealetal and SAPOPOLS TAPAYOVTEG, Ol OTOIOL UTOPEL va, £Y0VV GYEoN
elte Ue 10106LYKPOGLOKOVS TOPAYOVTEG, MOV OYETIlOVTOL HE TNV TPOGHOTIKOTNTO
(Kafetsios & Zampetakis, 200%ie pe ta yopoktnpiotika ™ epyooiog (De Dreu &
Beersma, 2005)IIpoéceateg peiétec avagpépovv pétpio cvoyétion (Kafetsios &
Loumakou, 2007 Vakola, Tsaousis & Nikolaou, 2004) kot apvntikny cvoyétion
ekoTeEpaL pe v Kkovotta pvubuiong ovvaicHiuatog g EN  (Kafetsios kot
Vassiou., in pressivo avtifeta dliot vrootnpilovy 6Tt epyalduevol pe vynin TN
&yovv vyMAdTEPQ EMimeda emaryyeAUATIKNG tKovoroinong (Sy, Tram & O’Hara, 2006-
Wang & Law, 2002).

O 1p6MOC, pe TOV OMOI0 O VPIOTAUEVOS OVTIMOUPAVETOL TN CLUTEPIPOPE TOL
TPOICTAUEVOD TOV, UTopel va ennpedost BTk 1 apvNTIKA TV 1KOVOTOiNGT TOV 0o
mv gpyacia. H oyéon peta&d mysciog Kot €moyyEAUOTIKNG 1KOVOTOINONG TOV
epyalopévav 0V €YEL TUYEL AVTIGTOLYOV EPELVNTIKOV EVOLAPEPOVTOS KO EOTKOTEPOL
00OV aMOPA GE UM KEPOOOKOTIKOVG OPYAVICUOVS, OMMG Ol GYOAKOL OpPYOVIGHOL.
2yeTIKEG LEAETEG EMONUOEVOLV OTL 1] ETOYYEALOTIKY IKOVOTOINGT TOV EKTOOEVTIKAOV
elvar kaBoploTIKNg onuaciog yioo TV Tapoyy] TOTIKNG ekmaidevong. Epsguvntég
ava@Eépovy BTk GLOYETION UETOED TOL OTLA MYECIOG KOL TNG EMAYYEAUOTIKNG

kovoroinong tov verotauévev (Cerit, 2009 Brooke 2007).

Qo61660, TO PUEYOADTEPO UEPOC TMV EPELVAV YO TN GVYKPOVOT £XEL ECTIACEL OTIS
EMNTAOCEIS TNG OVYKPOLUONG OTNV OTOUIKY KOl OUOOIKN OTOTEAECUOTIKOTNTO KOl

TOPAYOYIKOTNTA Kol €YEL  OYVONGEL TIG EMATOGES TNG OLYKPOLONSG OTINV
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EMOYYEAULATIKT IKOVOTTOINGTN TOV £PYOLOUEVOV KOl TNV DITOKEEVIKT TOVG gveéia. e
o ovvoyn dekomévie epevvav Twv DeDreuxkar Beersma (2005ht omoieg e€etdlovv
M ox€oN OLYKPOLONG KOl EMOYYEALOTIKNAG KOVOTOINONG, TO OTOTEAEGLOTO GTO
oLVOAO TOVG €0el&ov amd PETPLOL HEYPL 1OYLPN OPVNTIKN GLGYETION UETAED NG
ovyKpovong kot tng tkavomoinong. Epevvntég emiong vmootpilovv Ot vmdpyet
GLOYETION UETOED TOV GTPUTNYIKMOV SOEIPIONG CLYKPOVGEDV TOV TPOICTAUEVOV LE
TO €Minedo EMOYYEALOTIKNG Kavomoinong tov volotapéveov (Thomas & Kilmann,
1978).

2.6.2 OeTikobpvnTIKé cvvaicOnpoe oty epyacio

To Betikd Ko apvnTikd cuvaicOnua otnv epyacio amoteAohV ONUAVTIKES TTVYES TNG
EPYOOIOKNG EUTEPiag, KaODS T0 cvvaicOnuo otnv epyacio pmopel vo mpoPAdyet
TOIKIAEC TAEVPEG TG opyavmTikig ovumeprpopdc. H Affective Events Theory (Weiss
& Cropanzano, 1996)poteivel 0Tl TO OCOVOAO TOV EPYUCLOK®DYV EUTEPLDV GE
CLUVOLOCUO HE  1O10GVYKPOCLOKOVS Topdyovies emmpedlovv 1Tn oTdon TOV
epyolopévaov amévavtt oty gpyacio tovg. To ouvvaicOnuo opiletor ¢ o
VTTOKEWLEVIKT] GLVOLGONUATIKY KOTAGTOON, 1N Omoilo EvOEYOUEVOS Vo TEPAaUPaver
d1dPeon, mpodiabeon kol cvvaicHiuata (Ashforth & Hamphrey, 1995Russell &
Carroll, 1999),0etikng f apvntikng veng (Russell & Caroll 1999)0Ot Russellkat
Caroll (1999)rpoteivovv 1 ddKkpion TV cvvalsOudTOv cg BeTIKA-apVNTIKG Kot

evepya - manTikd, Kol vrooTnPilovy T HETOED TOLG GLGYETION.

H Fredrickson (1998, 200byvéntuée 10 «broadening and buildwovtélo, coppmva
pe to omoio, 6tav ot Gvlpomor Pudvovv Betikd cvvoicHnuaTo, UTOPOVLV Vi
BeAtidvouy kot vo eumhovTiovy TO PETEPTOPLO TOV CKEYEMV Kol TV TPALE®V, TIg
OTO{EG OTN CLVEYEL YPNCLLOTOLOVV Y10 VO, AVTILETOTICOVV TIG TPOKANGELS TG LONG:
VO TopdAANAa GUUPAAAOVY Kot 6TV EEGAELYT] KOL AVTILETMICT TOV GUVETEIDV TOV
apVNTIKOV  cuvoloOnuatov. Amodsiybnke epgovnTikd OTL v  TO.  OPVNTIKA
ocuvvalcOnuata  "@uAakifouv' TO ATOHO G©€ OCULYKEKPIUEVEC GCULUTEPLPOPES KO
avtidpdoelg (narrowing), ta Oetikd ocvvoicHuata tov "amelevbepd@vouy” Kot TO
avoiyouv évav gupy opilovio mbavov dpdcemv kol cvumepipopmv (broadening)
(Fredrickson, 1998).Qct6c0 10 ouvvaicOnua, omwg to opiler m Fredrickson

(1998,2001) pev mpémet va cvuyyéetar pe T o1beon. H d1d0son eivon o yevikn kot
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dev mpoépyetal omd ovykeKpluEvo epéBiopa, oA evumapyxel ¢ avTd KOlU TOV
1pocdidel cuykekpuévo tovo (Russel, Feldman & Barrett, 1999).

Youpovo pe tovg Brief kot Weiss (2002)zo cvvaicOnpoa oty gpyacio pmopei vo
EMNPENOTEL OO TOIKIAOLG TOPAYOVTESG OT™G: ) omd eEmyeveic mapdyovieg (m.y.
owkoyevelokd mpoPAnuata), B) omd opyavemTikode mapdyovies (m.y. TIC cvvOnKeg
gpyaociog, TNV Myeoia) kot y) amd eVOOTPOCMOTIKOVC Topdyovtes  (apvnTiky
ovvatoOnpatikotra). H €pguva oyetikd pe 1o cuvaicOnua oty epyacio £xel
€0TIOOEL, TOGO GTI] GUVOPOUN TOV OTN OUOPP®CT OPYAUVAOTIKOV GUUTEPLPOPHV,
ocvunepthapfovopuévav PeETaEd GAA®V, TNG OPYOVOTIKNG OEGUEVONG, NG ANYNG
AmOPAGEMYV, TNG AVIUTAPUY®YIKNG cvunepipopds (Barsade, Brief & Spataro, 2003
Ashkanasy et al., 200@~isher & Ashkanasy, 2000AAG Kot TG OPYOVOTIKEG
CLUTEPLPOPEG, OMMG Ol GLYKPOVGELS, UTOPOVV VO, EMNPEACOVV TN GLVOLCONUOTIKY

katdotaon tov epyalopévov (Giebels & Jansen, 2004 Desivilya & Yagil, 2004).

Onwg mpoavapépape, 10 cuvaicOnuo oty gpyacio £yel evoeyouévmg avapiBunteg
myég (Fisher, 2000)cvunepilapfovopéveov g oyéonsg NYETN-VPIeTOUEVOD, OTTMG
EMIONG KOl TOL GTLA JLYEIPIONG GLYKPOVCEMV TV SEVHVVIADV KOl TOV VPIGTAUEVOV
oe évov opyaviouo. H vmépyovoa €pesvva ylo TIg GLYKPOLGELS TEIVEL Vo OEL TOVG
TPOTOVG  OVTIUETOTIONG TOLG, MG TPOIdvIo MG Kobapd AoylKnG EMAOYNG,
amoppinTovtag He oVTOV TOV TPOTO TIG EMATAOGELS TNG CLVALGHNUATIKNG KATACTOONG
TV eumiekopevov (Brodtker & Jameson, 2001- Jones, 2000- Putnam, 2B0d)6A0
Kot meplocdtepo avayvmpileton 6t nyeoia (Dasborough & Ashkanasy, 200Rdu
ovykpovoelg (Desivilya & Yagil, 2005), eivar cvuvoucOnuatikés S0dkacies,
KaBoploTIKNG onuaciag, 1 épevva OGOV APOPA GTNV EMIOPUGCT] TOVG OTIS EPYAUCLOKESG

eumepieg tov epyalopévov etvar okdun o euPpvokd eninedo.

Epgovntég éxovv e€etdoet To ouvaicOnua oty gpyacio mg Tapdyovta, Tov Umopet vo
EMNPEACEL TNV EMAOYN GTPOTINYIKNG OTN OLOYEIPION GLYKPOVCEWMV GE OPYOVIGLOVG
(Pruit et al., 1994- Rahim, 1983 npdoeatn épevva twv Desivilya & Yagil (2005),
TO apVNTIKO Ko OeTikd cuvaicOnua amotélecav 16YVPOVE TPOPAENTIKOVS TOPAYOVTEG
OTNV EMAOYN TOV GTVA JLYEIPIONG CLYKPOVGLOKMV KOTAGTACE®MY. LVYKEKPLUEVA, TO
OTVA eveoudtmong kot copPipacpov oyetiletar Betikd pe o Betikd cvvaicOnua, To
OTLA emkpdInoNng £xel BeTikn oyéon TOCO PE TO OpPVNTIKO, OGO KOl pe TO OeTIKO

ocuvaicOnua, Eved To GTLA ATOPLYNG oYETICETOL LOVO e TO apyNTIKO GuVaicOn oL
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H avayvopion kot 1 kaAdTtepn Katavonomn e oxEong ovAaUESH 6To cuvaicnua oty
epyacio. pe v myeoia (Dasborough & Ashkanasy, 200Xpu tov tpoémo mov
dwyxepilovtar ovykpovoelg (Bodtker & Jameson, 2001)mopei va cvopPdiier ot
oNuovpyion KMUOTOG ETOIKOGOUNTIKNG SLOEIPIONG GVYKPOVGIOK®DY KATOOTACEWDV GE

TVTIKOVG opyavicpovg (Steele, 2009), 6nmat oyoMkéG LovAdEC.

2.6.3 Enayyelpotikineéovdévmon

H emayyshpotikny €EGviAnon, OT®MG M EmOYYEALOTIKY 1KOVOTOINoM, Hmopel va
BewpnBsei évag akoun deiktng ¢ vmokelpevikng eveiog otnv epyoacia (Giebels &
Janssen, 2005)pe emlnqueg GUVEREIEG OTNV VYELD KOl TNV OTOSOTIKOTNTO TOV
epyalopévov (Maslach, Shaufeli & Leiter, 2001Am6 yoyokowvmViKAG Groyng o
Maslach (1993) opioe ™V emayyeluatiky &&aviinon ¢ <«€vo  6OVOPOUO
ocuvaloOnuatikig  €EAVIANONG, OMOTPMOOOTOINoNG KOl  UEWOUEVNG  TPOCMOTIKNG
enitevéng, mov pmopel vor epeoviotel petalld TV atdpmv, Tov cuvvepyalovtal Ue
GALoVG avOpdTOVG o8 KATo10 Ydpo>» (6.70). Zopuewva pe avTHV TV Aoy, aVTd TO
GUVOPOUO Elvol i CUVETEWD TNG OAANAETIOpaoNG UETAED TOV YOPUKTNPIOTIKAOV

TAa16i0V gpyaciag kal TV TpocomKOV yapaktnplotikov (Maslach et al., 2001).

H ocvvouoOnuotik €GvtAnon omoteAel Tov muprive. TG EMOYYEAUOTIKNG €EAVTANONG
(Heuven & Bakker, 200301 avo@épetor 6 cuvoloONUATo HEIOUEVNC EVEPYELNS KOl
vrepeOpTong and Tic amoutnoels ¢ epyooiag (Giebels & Janssen, 2004W
QTOTPOCMOTOINGT AVOQEPETOL GTNV OVATTLEN HIAC OpVNTIKAG, OKANPNAS Kol KUVIKNG
OTAONG OMEVAVTL GTOVG OMOOEKTEG TMV VANPECLDY, Ol OTOioL cLva yopaktnpilovtot
VITOTIUNTIKG KO OVTILETOTIOVTOL PE GYETIKOVG TPOTOVG.. H Petmpévn mpocmmikt enitevén
gtvor m tdom vo afloAoyel Kovelg apynTikd TV SOVAEW KOl TNV OmOd0CT) TOL Kot

GULVOOEVETAL OO CLGONLOTO OVETAPKELONS KO YOLUNAN AVUTOEKTINOT).

Evod oty apyn, ot €épevvec vmébecav OTL M emayyelpatikn eEovbévmon Umopel va
ocuuPel HOVo og emaryyeApoTiec, TOv EYOVV Vo KAVOLV QeSO e avOp®TOVS, GTN GLVEYELN
EMAVOTPOGOLOPICAV TO GVUVOPOHO, (DOTE VO LNV OVOPEPETOL EWOIKE HOVO oE TETOW
enayyéipara.. Etoln emaryyedpotic eEovbévaon, amd kpion oty oxéon e avBpdTovs g
dovleldg, petotpdnnke o€ kpion oty oyéon He tnv ido v doviewd. Ov Pinesxko
Aroson (1988)c¢ évav dAlo oploud, meptypaeovy TV emayyeApatiky eEovbévoon
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ooV o KoTdoToor QUGIKTC, GLUVOICOMUOTIKNG Kol TTVELUOTIKNG EEAVTANGOTG, TOL TTPO-
KoAgital omd paKpoypOvVIo EUTAOKY GE KATOOoTACES cuvousOnuatikd omoutntikéc. H
cuvouctnpotikn eEavtinon mepopPdver onotnpora aduvoiog, CVUTOPLAS, OTOYVMGOTG Kot
Tayidevong, oL 6€ EEAPETIKEG TEPUTTOOELS UITOPEL VO 00N YGOLV GE GLVALCHNUATIKO
Khoviopd. H euown| e&dvtinon yopoxtnpileton amd younAn evépyeta, ypovio KOwon,
advvopion Ko po oMo amd YuyooOUATIKA cuumtdpote.. H mvevpotiky eEdviinon

OVOLPEPETOL GTIV OVOTTTUEN APVITIKOV OTAGEMV OMEVOVTL GTOV £0UTO, TNV EPYOCI0 KoL T
Con (Pines, 1999).

Metd 1o 199081a¢popot epevvntég (Schaufeli & Enzmann, 1998jcvpivovy v pedém
™G EMAYYEMLOTIKNG €E0VOEVMOTG KoL GE EMOYYEALLOTOL TTEPOY TOV EMOLYYEMLATOV VYEINS:
EMOYYEALLOTOL TIOV £YOVV GYECT) LE TOV AvOPMTO, HETOED TV OOV KoL TOV EKTOUOEVTIKOD
(Bar-on, Brown, Kirkcadly & Thome, 2000)Iapdyovteg, ot omoiot cuvtehobv 6
dnuovpyia emoyyeApotikng eE0V0EVOONG TOV EKTOLOEVTIKOV EIVOL: ) TPOCMIMIKOL
Topdyovteg (To OTOMIKG YOPOKTNPIOTIKA TOV EKTodELTIKOD) P) Srompocmmikol
napdyovieg (oyéoeig peta&d v epyalopévav 1| oxEcelg S1EVBVVIN-VEIGTOUEVOD) Kot

Y) opyovetikoi Tapdyovieg (opyavmtikn kovAtovpa k.¢) (ITommd, 2006).

IMa va katavoncovpe v adENom g EmayYEALOTIKNG eEAVTANGNG TO TEAELTAIO XPOVIKL
npénel, ooppmvo, He tovg Schaufelikar Enzmann (1998)ya Adfovpe veoyn kot Tig
GUYYPOVEC AAALYEC OE KOVMOVIKO, TTOAMTIOTIKO KO 10E0A0YIKO EMUTESO - TOV OTOMIKIGHO TV
GUYYPOVOV KOWOVIDV, TNV EAAEIYT VITOGTNPIKTIKOV OIKTO®V, TIC 0ENUEVES TVELHOTIKES,
YVOOTIKEG  KOL  CUVOUCOMUOTIKEG — OMTOUTNCEL, TV — TEPIGGOTEPOV  GUYYPOVAOV
emoyyeAUdTOV, TNV oueoPmnon ™m¢ avbevtiog Kot Tov KOWOVIKOD KOPOVG TOAAGDY
avBpomiotikdv emayyeludtov. O Rousseau (198Qvopépeton oty moapoficcn tov
Aeyopévov “yuyoloyukod cupPoraiov” peta&d Tov ATOHOV KOl TOV OPYOVICUOV, HE
GULVETELD Ol VIOAANAOL Vo divouv TTeplocdTEP Kot Vo Adpufavouy Aydtepa amd Tov

€PY0OOTN-TPOIGTAUEVO TOVG,.

‘Epevveg, mov €yovv efetdoet v emayyeALaTIKY] €E0V0EVMOOT TOV EKTALOELTIKDV,
avVOEEPOLY OTL 1 OVTIANYN Y0 TNV IKAVOTNTO TOVS Vo dTNPovV TNV TAEN Kol TV
neapyio otV TAEN, 1N EAAEWYT oTNPIENG OO TOVS GLVOEAPOVG Kol TOLG deLOLVTEG
(Browner et al., 2001)0 eninedo oAANAETIOPAOTG LUE TOVG CLVAGEAPOVS TOVE, TOVG

podntég kol Toug Yovelc amoteEAOVV TPOPAEMTIKOVE TOPAYOVTEG EMOYYEALOTIKNG
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eEaviinong (Blandford & Grandy, 20008ari, 2004). 0t 810mpocoOmkés cYECELC,
aloAoyovueveg ¢ ayxoyovec o©To gpyoactokd mAaiclo, Bewpovvion  mnyég
EMOYYEAUATIKNG EEAVTANGNG, LE AMOTELECLA, YOUNANG TOOTNTAS OYECELS LETAED TV
epyolopévav, Tov 110V N Kol SEOPETIKOD 1EPAPYIKOD EMMEIOV, THAVOV Vo

ovvdcovtar pe emayyeiuatikny eEdviinon (Maslach et al., 2001).

H vi06étmon 1ov cuvepyatikod GTUA Yo TN JlaEIPIOT GLYKPOVGEWV GTNV EPYOGia
pmopel va aw&Noet TIg apvnTIKEG epyoctakég epmelpieg tov epyalopévov (Jehn &
Bendersky, 2003)0O1 Giebels kou Jansen (2004)opaktnpilovv 0 olHykpovon
ONUOVTIKO TOPEYOVTO GyXOLG KOl GE £PEVVOL TOLG OTOKAAVYOV CUAVTIKT] CLGYETION
NG oLYKPOVONG Kot NG cuvousOnuatikng e&aviinong. Tepaitépm oyetikéc Epevveg
éoelgav 0Tt M oOykpovon HETOED OlELOLVTI-VPIGTAUEVOD omoTelel mapdyovTa
emayyelotikng e&dviinong oty gpyacia (Frone, 2000- Benitez, Guerra, Medina,
Martinez & Jaca, 2007).

2.6.4 AvumtpoomOTIKESOYEGELS OTV EPYUCia

H moldtto Tov SlampocOmIK®OV GYEGEMY GTO YMPO EPYACING ATOTEAOVV AVTIKEILEVO
pueiétnge ta tedevtaia ypoévio. O Fullan (2001)eotialer otov kobopltotikd poro TmV
OYECEMV GTNV EPYOOCIN EMGNUAIVOVTOG OTL €Ot GYEGEIS KAVOLV TN dlapopd» (o. 51).
Youeovo pe tovg Lewin kar Regine (2000), ncyoyn g epyaciog givat To GTopo
Kol 11 GLAAOYIKOTNTO. AQEVOS M avAykn-emBovpio Tov avOpdOTOV Vo amoTeAel HEPOG
€VOG gupLTEPOL cuvekTiKoD 10T00 (Lewin & Regine, 2000kat agetépov N idwo M
Q00N NG €pYOciog GTOVS GUYXPOVOVS - GUVOETOVS OPYOVIGHOVS, OV TOAD Alyo
TPAYHOTOL UITOpovV Vo, oAokANpmOovv pe atopkn epyacio (Osgodwpdrtoc, 1993)

EMPAAAOVY TN CUUUETOYIKY| KOl GLAAOYIKT EpyaCiol.

H ovpPioon ovt) dnuovpysl oyéoelg, emapés. Ot dompocomikés oyEcelg sivat
OTUOVTIKO GLGTATIKO TOL YUYOKOW®VIKOL Ttepidrlovtog epyaciog (De Lange, Taris,
Kompier, Houtman, & Bongers, 2003)v eelicoovtar gite oe QiAiec-ovTindOeieg
elte oe ovvepyaoies-ovykpovoelc. Ot SmMPOCOTIKEG OYEGES OTNV  €pyocia
QTOTEAOVV L0, GTJLOVTIKY] TNYN EMSOCE®YV, EmAyYEMIOTIKNG kavoroinong (Stoetzer,
Ahlberg, Bergman, Hallsten & Lundberg, 200&) dayyovg (Kagétoiog, Bovlag,
[Metpodha & TCipa, 2006).
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Evtovtolg, dev vépyovv HEAETEC TTOL VO EPELVOVV TIC GLVONKES EpyaGiog, TOL UTOPEl
vo ovoyetilovtal Ue TIG SLUMPOCMTIKES GYEGELS 1 TIG KOWOVIKEG OAANAETIOPACELS
oV gpyacio. Mmopel vo vdpyel o auTidONG oXEON HETOED TOV YUYOKOWVOVIKOV
oLVONKOV €pyaciog e TTVYES TOV SMPOCOTIKMOV oXEGEMV otV gpyacio (Stoetzer,
Ahlberg, Bergman, Hallsten & Lundberg, 200MleAétec éxovv deiler Ot o1
AvOpOTOL G KOWVOVIKA OVTO GLVEXDG OAANAETIOPOVV [E TPOGMTO TOV GTEVOD TOVG
nepPaAlovtog kol M wieon mov ackeltol EMOPA oTa cuvousHfpata Kot T didbeon
tovg (Brief kou Weiss, 2002- Spector & Fox, 200Rvt6 0o propovce va odnynoet
o€ YVOOTIKEG /KOl GUUTEPLPOPIOTIKEG OANOYES 1) OE GTPUTNYIKES OVTIUETMIONG, Ol
omoieg o1 ovvéyela Ba ennpedoovy TNV TOWOTNTA TNG OAANAETIOPUONG TOVG LE TO
npocomo. Yopm tovg (Gendolla, 2000- Frederikson & Dewe, 199&)pvntikég
WYLYOKOWVMVIKEG GUVONKES £PYAGING, OTMS Ol GLYKPOVGELS, Eivarl THAvOV va dpovv mg

ONUOVTIKOT TPOAYYEAOL TNG EMIKEILEVNG TOLOTNTOG TOV GYEGEDV.

[Ipdéopateg peréteg, oxetikég pe tn Olayeiplon cvykpohoewv, avayvopilovv OTL M
GVYKPOLGCT| OEV £Vl LOVO aVOTOPEVKTI GTIG SOTPOCOTIKES OXEGELS, 0AAG Kabopilet
v d1o TV ovoia avtdv Tov oyxécewmv (Bradford et al., 2003- Hagel & Brown, 2005)
Kot 0Tl «0) amovsia TG chykpovong dgv givar apuovio aldd ardbsia» (Eisenhardt et
al. 1997,c. 77). 2opemva pe avty TV Anoyn 1 cvykpovon dev kabopilel omAd
oxéon, OAAG pmopel Voo VITOKIVIGEL Vol ELMKPIVEG EVOLAPEPOV YL TN SLOTNHPNON KoL
avoBaduon e oyéong. e avtd 1o Adyo, o pev Gerzon (2006mootnpilel ue
GlLyovpld OTL 1] GVYKPOLON EIVOL OVOTOPEVKTY KO TAPOVCO, OTIG OTEVEG OYEGELS, GALOL
gpeuvnTég 0 eoTidlovv 6ToV KaBOPIoTIKNG ONUACING POAO TNG OMOTEAEGUATIKNG
Sl Eiplong TOV GLYKPOVLGEMV Yo, TV TOPAY®YT Aeltovpyikdv ekPdacenv (Koza &

Dant, 2006).

Hyeola xotr epyalopevor Ba mpémer va dwoyepilovrar ) cOykpovon Kotd TéTolo
TPOTO, MOOTE VO TPOAYEL TN HETAED TOVG GLVEPYACio Kol TN Onpovpyior BeTiko
KMpatog oyéoemv. TO KAipo oyéong elval po avtovakAoon Twv cuvolsONUATOV TV
UEADV KOl WITOPEL VOL EXNPEAGEL TNV AVTATOKPLOT TOVS OTIS epyactakég oxéoelg (Koza
& Dant, 2007)Ztmv épevva tovg, ot Kozakor Dant (2007)g&etdlovv 800 mTuyég Tov
KAMUOTOG 6Y€0emV: TOV GUVEPYATIKO TPOCAVATOAMGUO, 0 0moiog yapaktnpiletal amd
TO EVOLPEPOV Yo TNV eLVNUEPIR TOV GAAOV Ko E0TIALEL OTNV KAAMEPYELD TOLOTIKDV

OY£0EMV KO TOV GUYKPOLCIOKO TPOCAVATOMGHO, TOL YapoakTnpiletor amd avolKTég
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oVYKpPOVGELS, £x0pOTNTA, avTOy®VIGHO, eVOYANoT UeTaED TV peAdv. H dnuovpyia
€uvoikoy KAlpatoc Oa mpémer vo amoteAel TPOTOPYIKO HEANUO. TNG TMYECIA,
LETAKVADVTAG TOV HEXPL TOPO TPOGOVUTOMGUO TNG OO TO TPOIOVTO, OTIC GYECELS
(Bishop, 2000)0 dievbuvtéc/pieg mpémet va yvmpilovv 0Tt 0l SIUTPOCOTIKEG GYEGELS
UETAED TOV OTOU®V SLOTNPOVVTOL APUOVIKEG, OTav cOuemva pe Tovg Kuye, Thornhill
kot Fourie (2002)pmapyel avtoektiunot, atonemoifnon, avatpo@oddTnon amévavTt
0€ CLYKEKPIUEVES EVEPYELES KOL OEIOAOYNON TOV OMOTEAEGUATOV TOV £pYacidV. Etot

dnpovpyovvTot ot TPoHToBEGELS Yo BETIKO - epyaclokd KA

H ovikavotnta dwoyeipiong avtdv Tmv cuykpohoe®mv Kot Ol ol 101EC GLYKPOVGELG
UTOPOVV VO EMNPEAGOVY TIC GYEGELS, TOL OVATTUGGOVTOL GTOV OPYOVIGUO EVO
napdAinia ot Tjosvold, Hui kaw Law (2001) vmoomnpilovv 0Tt €pyodoTeg Kot
epyolOpevol  pmopodV Vo EKUETOAAELOVIOL TIG OlEVEEEIS  TPOKEWEVOL Vo
avadelKvOovTal o TpoPAuata kot va BeAtidvovtal ol oxéoelg Toug. H emioyn g
eMPOANG, TG VITOYOPNONG 1 TNG OTOPLYNG Y10 TOV XEPIGUO deVEEEWV amd T PLEAN
TOL OPYOVIGHOVL EMNPEAloVV apVNTIKG TIC epyaotakég Tovg oyéoelg (Kuhn & Poole,
2000).
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3’ KE@AAAIO
EMIIEIPIKH AIEPEYNHXH

3.1 I'evikoi otH) 0L
Yxomdg G mapovoag epyaciog eivar va depevvnbeis o) 1M emidpoaocn TV
OTPATIYIKOV Oloyeiptong ovykpovoswv mov viobetei o Agvbuviie (evoopdtmon,
amo@LYn Kol emiPBorn)) oto cuvaicOnua otV gpyocic, OV  ETOYYEALOTIKY|
KOVOToiNoT, 01N GLVOICONUATIKY EAVTANGT KOl GTNV TOWOTNTA TOV CYECEMV TMOV
VOIOTOUEVOV EKTAUOEVTIKMV, B) GV Ol OTPATNYIKES OLOYEIPIONG CLYKPOVCEMY TMV
AtevBuviov emmpedlovy SOQOPETIKA TIG EPYUCIOKEG EUTEPIEC TOV VOICTAUEVOV,
av@ioyo pe ™ XN TOV €KTOUOELTIKOV: Yoo T0 Adyo avtd viobetOnke pio
TOAVERITEDT AVAALOT KOt Y) M ENXLOPACT TOV GTPOINYIKOV SOYEIPIONG GVYKPOVGEDV
OTIC €PYOCIlOKES eumelpieg tov Wiov, yopotd Yoo kdbe ouddo. H Epsvva
EMKEVIPMONKE OTNV aAANAETIOpOOT NYETN - LVOIOTOUEV®V, GE €V EKTOOEVTIKO
nepPdArov. To Bépa TV cLYKPOLGE®V GTOVG EKTOLOEVTIKOVS OPYOVIGHOVS Kol Ot
OTPATNYIKES, TOL VIoBeTOVVTOL 0md TNV ekmoudevTiky) Hyeola yia t devBétnon tovg
glval éva omd To ONUOVTIKOTEPQ, OGOV QPOPE OTNV EMIOPOCT] TOVG GTNV GTOUIKT KOl
opodikn enidoon (DeDreu & Beersma, 200%a1 oty mpocomiky ovamtvén Kot
evnuepia Tov eumiexkopévov (Rahim, 2001- Thomas & Kilmann, 197&)1 peléteg,
mov &govv yivet otmv EAMGS0, ©TO Y®OPO NG EKMOIOELONG AVOPOPIKA LE TO
oLYKEKPIUEVO BEpa eivan eAdioTeg Kot 1) TopovGa EPELVO PLAOO0EEL VO TOTEAEGEL

YN EUTAOVTICUOD GTO TEPLOPIGUEVO EKTOOEVTIKO TTEDTO.

3.2 Epgovntikégvmo0écseig

XOoupova pe ™ Bewpio Kot To EVPTLLATO TPONYOVUEVOV GYETIKOV EPEVVOV 1 TAPOVCH
€peuva SlTLTMVEL TIG aKOAOVOeC VITOBEGEIC. EnueldTeOV OTL 01 TPMTEC LIOBECELG
APOPOVV TIG AAANAETIOPAGELS d1EVOVVTOV Kot vPLoTaeEVOY (Todverinedn avaivon),

EVD 01 VITOAOITES AUPOPOVV TIC GUOYETIOELS TV HETAPANTOV G £val EMITEDO.

lo. H evoopdtowon, o¢ otpatnykn olayeiptone ocvykpovoemv omd tov Atevbuvti
AVOUEVETOL VO £XEL BETIKT] GLGYETION UE TNV EMOYYEAUATIKY| 1KOVOTTOINGT, TIG OeTIKéEG
oyxéoelg kol 10 OeTikd ovvaicOnua otV £pyacio TOV EKTAOEVTIKMOV KOl OPVNTIKY
oVoYETION ME TO apvnTikd ovvoaicOnuo, v apvnTiky oAANAemidpacn Kot

ocuvalcOnuatikny e£avtinon.
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1B. Ot un ovvepyotikég otpatnyikés (amo@uyn, emPoin) avapuévetatl va £govv BeTikn
oVoYETION HE TO apvnTikd ovvoaicOnua, v apvnTiky oAANAemidpacn Kot
ocovaucOnuatiky  €€AVTANGTN KOl OPVNTIKN OLOYETION HE TNV EMOYYEALOTIKY
wKavomoinon, T Oetikég oyéoelg Kouu 10 0eTikd ocvvaicOnuo oty gpyacio TV

EKTTOLOEVTIKADV.

1y. To cvvepyatikd otV dloyeiptong GVYKpPoVcE®Y TOL dleLBLVTH 68 AAANAETIOpaCN
HE TN oLVOUGOHNUOTIKY VONUOGHVI TOV EKTOLOELTIKMV OVOUEVETAL VO EYEL BETIKN
EMOPOOTN OTNV EMAYYEALOTIKY 1KAVOTOiNoT, 610 0TIk cuvaicOnua kot otig OeTikég
OY£0ELG KO OPVNTIKN OTO OPVNTIKO cuvaicOnua, Tig apvnTikEG GAANAETIOPACELS Kot

TN GLVOLCONUATIKY] EEAVTANON TOV EKTOUOEVTIKADV.

20. H otpamyin g evoopdtoong tov olevfuvidv Kot TOV EKTOUOEVTIKMOV
avopEVETOL VO EMOPA  OeTikd OTNV  EMOYYEALOTIKY] 1KOVOTOinom, Tto OeTikod
cuvaicOnpa Kot oTig BeTIKéG oYEGEIS Kol TOV 1010V KOl PVNTIKG OTN ETOYYEALOTIKY

eEovBévaon Kot TV apvnTikn aAANAETIdpaon.

2B. H ypfion tov pn cuvepyotikav oTpatnyik®v (amo@uyn, entBoin) avapévetal va,
EMOPOVV OPVNTIKA OTNV EMOAYYEALATIKY| LKOVOTOINGN, TO OETIKO GuVaicONpa, Kot oTIg
Oeticég oyéoelg tv Wiov kot Betikd oty emayyeApoatiky egovbévmon Kot v

OPVNTIKY] KOW®VIKY] 0GAANAETIOpOoN.

2y. Ot avtavopepopeveg KovOTNTEG LN TOV EKTOLOEVTIKOV OVUUEVETOL VAL EXOVV

OeTIKT] CLGYETION LE TO CLVEPYOTIKO GTUA ETIAVGNG GVYKPOVGEWV.

3.3 Meg0odoroyia

3.3.1 Awd1ka6io. 6VAAOYNS TOV VAIKOV-EPOTNRATOAGYL0

H ¢épevuva mpaypoatomombnke kotd to tpito tpipumvo T0v GYoikov £tovg 2008-2009
oe oyolelo. XTOLG EKTMOIOELTIKOVG YvwoTomombnke OTL TO  €POTNUOTOAOYLO
OYEJAOTNKE OTO TAOIGLO TNG EKMOVNONG OWAMUATIKNG epyacioc oto [Ipodypoappa
Metontoylokdv  Xmovdmv  «Opydvoon kot Awoiknon g Exmaidevong» tov
[Movemotuiov Ogocoriog. Ot ekTOOEVTIKOL, TOV OEYTNKOV VO GLUUETATYOVV
ebelovtikd, evBappuvOnKav va  AmOVTNOOLV GE  OAEC TS EPMTNCES KOl

TAnpoopnOnKav 0Tt To. aroteAéouato mov Ba Tpokdyovv, Ba ypnoipomonbodv ya
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kaBapd epguvnTikovg okomovs. Extog and tig KApokeg, mov ypnoiporomdnkay yuo
™V €pevva, TO EPMTNUOTOAOYI0  TEPAAUPOvE  EPMOTNOES MOV  OPOPOVGUV
onpoypapikd otoyeion TV ekTodeLTIKOV. Ol EpOTAGES OTIC 0moieg KARONKav va
QOVINOOLV Ol GULUUETEYOVTEG, NTav ocvvolkd 79. To epmtnuatoAdylo apopd
epwtoELg avtoavapopac (BA. TTapaptnua) kot doueitar o entd EVOTNTEC.

O ypdvog cvumAnpwons tov gpmtnuotoroyiov dev vepéPave ta 20-25 hemtd g
opag. T'a Adyovg deovtoloyiog Oev ava@épbnkay ol GLYKEKPYEVOL GTOYOL NG
épevvag (UeAéTn ™G emidPOONG TOV GTPATNYIKOV OL0YEIPIONG CLYKPOVCEMY TOV
dlevbuvtdv oty gpyactokn eumelpion TV ekmodevtikov). H  uébodog mov
akolovOnOnke kotd TV €mMAOYN TOV OYOAEl®V NTOV OLTH NS YLOVOSTIRASNG
(snowballing) Adoyew g 1dlutepdMTOg TOV  OVAYKOV NG £PELVOG, OMAadN
VIOYPEMTIKY]  ovppetoyn Tov  AtevbBuvtr] Tov  oYoAeiov KOl VOIOTOUEVOV-
EKTTOOEVTIKMOV TOL 1010V oYoAeiov, TPoKEWEVOL Vo depevvnBovv ot emdpdoelg
OTPUTNYIK®OV Oloyelptong ocLYKPOUGE®Y NG MNYECIOG OTOLG EKTOOELTIKOVS. Ot
GUUUETEYOVTEG OEYTNKAY T OPEPOimOT TOV EPELYNTAV YL TV AVCTNPY TAPNON TNG

avVOVL UG TOVG.

3.3.2 Asiypo

H épevva die&nydn oe 51 dnupdowo oyoreio Ilpmtofabuag kor Agvtepofddpiog
Exnaidoevong g Osocorioc. Ta oyolelo oavtipetomioTKov ®G OUAOES TOV
aroteAovvtal and to AlevBuvin kot tovg ekmaldevTikovs. ‘Etol oto kdbe oyoleio
ovpueteiyovy tovAdytotov €61 €m¢ déko. exkmandevtikoi kot o AtevBuvrhc/vipia.
Yuvolkd 51 devBuvtég kot 281 exmandevtikol GLUTAMPOCOV TA EPOTNUATOAOYLO

SNUOVPYADVTOG LLE AVTOV TOV TPOTO dVO VIOOUASES (S1EVOVVTEG, VPIGTAUEVOL).

[To cuykekpéva and tovg drevbuvtég ot 38 Ntav dvdpeg (tocootd 74,5%)kat o1 13
yovaikeg (mocootd 25,5%) evd amd tovg ekmandevtikovg ot 95 dvdpeg (mocootd
33,8%) ko 186 yvvaikeg (mocootd 66,2%).0Ocov agopd v niikio tov dievbuvidv,
kopaivovtay and 40 éwg 61 etdv kol 0 pEcog Opoc NTav 53 €1, eV o1 NMKIES TV
EKTOOEVTIKOV KLpaivovtay, peta&y 22 ko 57 kor o pécog O6pog Mrav 44 £m.
AVOQOpPIKA LE TNV OIKOYEVELNKT TOVG KATACTOGOT, amd Toug AtevBuvtég 1 ftav dyapog
(2%), 48¢yyapor (94,1%)kar 2 dwlevypévol (3,9%),evd and Tovg EKTOOELTIKOVC,
ot 42 (14,9%)rtav dyauot, 228 (81,1%¥Eyyauot, 8 dalevyuévor (2,8%)kar 3 ynpot
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(1,1%).0c0v agopd oty meployn Twv oyoreinv, To 54,9%0viKke 6e AGTIKN TEPLOYT,

10 37,3% o¢e nuaotiknkot 7,8% oe aypotikn

3.3.3 Khipoakeg

AxoloVOwg avamTTOGoOVTOL 01 KAILOKES, 01 OTOIEG YPMOIUOTOONKAY GTNV TOPOVGO
Epevva

A. Awayeipion SLUTPOSOTIKAV GUYKPOVGEOV

H KXipaxo Opyoavotikig Xoykpovong tov Rahim, (ROCI-I) (Rahim, 1995),
ypPNoHoTomOnke yia va aSl0AOYNGEL TIG GTPATNYIKEG TOV Ol EPOTMOUEVOL V1I0OETOVV,
OTOV TPOKETOL VO OAYEPIGTOVV  OlOMPOCHOTIKES cvyKpovoels. H whpaxa, givor
tomov Likert, pe mevtafobun dSwPaduion, mov wkvpaiveror amd 10 1d0povod
amoOALTO» MG KOl TO S«ouupmve andivta». [eprhapfavel 28 epotioeig kot apyikd
oXEOLAOTNKE YlO. VO UETPNOEL TIG MEVTE oTpatnyikéc (svomudtwon, cvykotapaoct,
ovouPifooud, omoguyn, emPoin) Yy T Slayeipton  ovykpovoewv  petaly
npoiotapévav Kot vetotapévav. Znuepo to ROCI-II pmopel va a&lodoynoet, g to
HELOG €vOg opyaviopol yelpiletor TIG SlUMPOCMMTIKEG GUYKPOVGES O) HE TOLG
TPOIOTAUEVOVG, ) UE TOVG VEIOTAUEVOVS KOL ) HE TOLC GLVASEAPOVS TOV.
[Tapdoetypa tpotdcemv mov cvpmeptiapBdvovtol oty KAipaka sivat ‘Ilpoortadd va
OOVAED® E TOVG GLVAGEAPOLS LoV, YL VO, KOTOVOT|GOVUE GMOTH Eva TPOPANUA’,
‘ATOQEDY® VO £PYOUOL OVTHETMTOG HE TOVG GLVAOEAPOLS HOV'. ZINV TOpoLGH
épevva, petd amd evoeleyn Piproypapikny avackomnon (Rahim & Magner, 1995
Hocker & Wilmot, 1991- Weider-Hatfield, 19889 ROCI-II, ypnowonomdnke yio
va 0El0A0YNoEL TIC TPES omd TIG TEVIE OOTAGES OloyEiplong JMPOCHOTIKMV
OLYKPOVGEMVY (EVOOUATMOT, AOPLYY, ETPOAN), TOL XPNGILOTOLOVY  SLELOVVTES Kot
EKTTOOEVTIKOL Y10 VO YEPIOTOVV GUYKPOVGELS UE TOVG GLVOOEAPOVS TOVG. O deikTng
a&lomotiog a Yo 11§ Tpelg mapapétpovg frav: Eveopdtwon:0.60, Amopuyn=0.81 ka1

Emukpdtnon=0.56.

B. ZvvarocOnpotikng vonpoosvvny

"o ™ pérpnon ¢ cvvarsOnuoatikng vonuoovvng (EN) ypnowonomdnke n Khipaxo
YvvaroOnpotikng Nonpootdvng Wong Law Emotional Intelligence Scale (WLEIS),
(Wong & Law, 2002)ITpokettan yo. pia khipoko tomov Likert amotedovpevn amd 16
gpotoelg pe emntafobun dapddbuion amd to 1(Alwpoved Amdivta) o¢ T0 7

(Zvppoveo Amoivta). (t.y. Exo o kodn dayeipion tov cvvaictnudtov pov). H
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KMpoko omoteleiton and TIC T€06EPIS OOGTAGELS TNG CLVOLGHNUATIKNG VONLOGVUVIG
tov Mayer xor Salovey’s (1997)Xvykekpuévo 1 Self-Emotion Appraisal (SEA)
a&loloyel TV KAvOTNTO TOV ATOHOVL VO Katavoel to. cuvotctnuatd tov. H Others’
Emotion Appraisal (OEApE0 oYEl TV tKovOTNTA TOV ATOHOV Vo avTIAapPBaveTol Ta
ovvalcHnuata tov dliov. H Uses of Emotion (UOE) avagépetoatny ikavoTnTo 1o
atopov va dwyepiletarl ta cvvarsOnuata tov dAlwv. Télog, n Regulation of Emo-
tion (ROE) avoeépetor oty kavotnto T0v atdpov va puOuiler to cvvaisOnquotd
TOV. XTIV TOPOVCH UEAETN YPNOWOTOMONKE 1 GLVOAIKY] CLVOGOMUOTIKY
VONUOGUVT|, OTOTEAECUO TOV HEGOL OPOL TV TECTAPMV dtootdoemv ™ EN. ' Tig

TEGOEPIG TOPOUETPOVS CLVOMKA 0 deikTNG a&lomiotiog eivan o = 0.90

I'. Khipoko erayyeApaTikig tKavomoinong

H emayyshpotikny wovomoinon petpnnke pe to YeviKO O€iKTr EMOYYEALOTIKNG
wovonoinong (Job Satisfaction Scalepv Brayfield & Rothe, (1951) eotialoviagm
OTOOT TOL OTOUOV TPOS TN OOVLAEWY TOV, OEOV HETOPPACTNKE oTa EAAnvikd
(Kafetsios & Loumakou, 2007)H xAipoxko eivar tomov Likert, pe meviafadun
owPddon and 10 «QIPOVEO ATOAVTO», OC TO «CLUEMOVED omOAVTO». AToteAeiton
and 18 mpotdoelg, 6P oV épevva ypnoiponombnkay ot 12."Eva tapdostypo amd
TIG TPOTACEL TTOL Ypnotpomombnkay givat: ‘H dovAeld pov eivar evdwopépovoa’. H
KkatevBuvon oe 4 amd TIG TPOTACEIS TNG KAMUOKOS OVTICTPAPNKE, TPOKEEVOL M
vymAn Baduoroyio voo SNAOVEL 68 OAEC TIG TPOTAGELS IKOVOTTOINGM amd TNV £pyacia.

H «Mipoka elye ecotepkn cuvoyn a = 0.81.

A. Khipoka covarecOnpatov oty epyacia

H xhipoxo cvvaicOnuatov oty gpyacio (job affect scale) (Brief, Burke, George,
Robinson & Webster, 1988jroteleitan and 20 enibeta, to. omoio. meptypdpovy ™
YEVIKN] GLYKIVIGLOKT KOl GUVOLCONUATIKY] KOTAGTOGT TOV ATOUOV GTNV €PYAGio TOV
Katd ™ SwdpKelo. TG Tponyovuevng efdopadoc. H khipaxa sivar tomov Likert pe
nevtafodun dwPdduon, and 10 «KabOAoL» EMG TO «WTOAV». TNV TOPOVCO EPELVA
ypnoonomdnkav 17 and to eniBeto aVTA, TPOGUPUOGUEVE GTNV EAANVIKY] YADGGA.
Ta 9 emifeta meprypdoovv Oetikn ocvvacOnuatikotnre (m.y. placidfainviog,
excitedbvvenapuévog), evd 10 VIEOAOWOL 8  AVOQEPOVIOL  GE  OPVNTIKN
ovvoleOnpatikdT T (m.y. sleepywvotayuévoc, hostilety0pikdc).  ‘Etot

Slpopeadvovtal dV0 VROKAIpaKES amd TG omoieg M pia mepypdpel 1o OeTiKO
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ocuvvaicOnua kot m GAAN to apvntikd. H a&omotio tov Oetikod cvvoicOniupatog
(positive affect)eivar a = 0.80,evd yia t0 apvnrikd ocvvoicOnua (negative affect)

givon a = 0.77.

E. Erayyelpotikn eEov0ivoon (EE)

o ™ pétpnon ¢ emayyelpotikng eEovbévoong ypnoporomnke n kAMpoxo
Maslach Burnout InventoryMaslach & Jackson, 1986Avoyvootomoviog kot
[Momaddrov, 1992)mov anoteleitor and 22 TPOTAGEIS TOV PETPOVV TO GLUYKEKPIUEVO
€1d0¢ avtidopaong oto emayyelpotikd otpec. H emayyelpatiky eEovbévoon Exel Tpelg
dwotdoeic: T ovvacOnuotikn e€aviinon (EE_XE), mv anonpocomoroinon
(EE_AII) kou v emitevén (EE_EII). Zmv mopovca épevva ypnoylomombnke o
ocvvtoun €KOOYN, OMOTEAOVUEVI] amd S TPOTAGELS, TOL  OVOPEPOVTAL OTN
ocuvalcOnuatikny e€dviinon. Me Baon v BiAoypaeikn avacKOnnor 61 ddotaon
avti ot 'EAAnvec exmaidevtikoi mapovoidlovv ta vynidtepo mocootd (Antoniou
Polychroni, & Walter 2000)ITapadetypa mpotdcemy mov cvurepthapupavovtal 6ty
KAipaxo eivar ‘Noidbm cvvoisOnuatikd «otpoyyliopévog omd v SovAeld pov’,
‘Avnovy® OtL M dovAEld ovTN pe okAnpaivel cvvoroOnupatikd’. H xAipoka eiye

eowtepikn ocvvoyn o =0.58.

XT. Khipoka mo10tTnToS S10TPOSOTIKAV GYEGEOV

Mo v a&oddynon g mo1dTToS TOV STPOSHOTIKMOV GYECEMV YPTCLOTOM O KOV
000 KAIHOKES ALTOOVOPOPAGS:

a) H «hipaxa diktvov oyéoewv (Network of Relationships Inventoryjov Furman
kot Buhrmester (1985)t0 omoio a&oloyel v modTMTO TOV SLOTPOCOTIKOV
oyéoewv. Amoteheiton amd 33 Tpotdoelg ko dlaKpiveTon og Tpelg vrokAipakes. H pia
vrokMpoaxka eotidlel otlg 0eTikég OAANAETIOPACELS HE EUPACT] OTNV KOWMVIKY
oPEN, N 0eVTEPT OTIC APVNTIKEG OAANAETIOPACELG e ERPOCT] OTIG GVYKPOVGELS Kol
TNV €VOYANGT Kou M TPiTN 6TV avIcouéPEL oG Tpog v oyv (power imbalance).
Ymv mapovoa Epguva to NRI ypnowomomnke yoo vo HETPNOEL TNV OPVITIKN
oldotaon Tov oyéoemv HeTah ovvadEhpmv. Ot cuppeTéyovteg amdvinoav oe £En
TPOTAGELG TOV TOTOV ‘T1660 TOAD €60 Kol 01 GLVAIEAPOL GOV £kveEVPILETAL O £Vag TOV
aArov’; Ot amovinoelg ektundnkay og o evviaBadun kiipaka, tomov Likert, mov
Kopaivetoar omd 10 1(kaborov) émg to 9 (mhpo molv). O deiktng aflomotiog g

KMpoakog etvar o = 0.90.

61

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182



B) H «hipaxa Oetikdv Kot apvnTIKOV oyécemv oty epyacia, tov Lopes, P. N. (2004).
Adnpocievtn kMpoaxa. Awcafova: Koaboiwkod IMovemomuo. Amoteieiton amd 9
TPOTACELG Ko dtokpiveTon oe dvo vrokAipakes. H pio vmoxhipoka eotidlel otig
Oetikéc oyéoelg Ko 1 GAAN otig apvntikég oyéoets. H kAipaka givorl tomov Likert, pe
nevtafodun dwfdaduion amd 1o ‘onavia’ g o ‘TOAD cuYVA. TNV TaPOoVCa EPEVVA. 1|
KMpoko ypnoorTomonke yuo vo petpnoel v BeTikn 0140t0on TV oYEcemV HETAED
cuvadéhpwv. [apaderypa mpotdcemv mov cuumepAapfavovtol otny KAipaKo eivar:
‘Tlepvam KaAd pe TOLG GLVAOEAPOVS LoV, ‘ ZuvepyAlolol OTOTEAEGHOTIKG [LE TOVG

ouvadéAPovg pov’. O deiktng a&lomotiog g kKApakog stvon oo = 0.88.

3.3.4 Avaivon

H avéivon tov dedopévav €yve oe 600 enimeda. H npdt (novoerinedn) avdivon
aPOPOVCE TNV AVAALCT] TV OESOUEVOV TOV SEVBVVIAOV KOl EKTOOEVTIK®V YOPIGTA.
Exel ypnoomomOnke 10 otatiotikd mokéto SPSS V.17.0Aweénydnkov avaivoelg
ovoyétiong (Pearson)ywo va eleyybobv ot avapevopeveg cuoyeticelg petald tov
OTPATNYIK®OV SOXEIPIONG GLYKPOVGEMVY LE TNV EMAYYEALOTIKY IKOVOTOINGT|, TO BeTIKO
Kol opynTikd cvvaicOnuo otnv epyacia, ™ ovvorcOnuatikn eEdviAnon kot v
TO1OTNTO TOV CYECEMV. LTI GLVEXELN, EEETACAUE TV 10104TEPT EMIOPAOT), TOL ElYE M
KaOe pia amd TG TPES OTPATNYIKES SLOYEIPIONG GLYKPOVCEMVY GTIG TPOUVOPEPOUEVES

UETAPANTEG e TN XPNOT TOALOTANG TAAVOPOUNGNC.

H debtepn (molveminedn) avalvon oapopodoe Tov EAEYY0 TG OXEONG UETOED TOV
OTPATNYIKOV dlayeipiong cvykpovoewv, mov viobetobvtar amd tovg Atgvbuvtég, e
TNV EMAYYEALOTIKY KOVOTTOINGT, TO BeTiKd Kot apvnTikd cuvaicOnua oty epyacio ™
ouvaloONUaTIK EEAVIANGT Kot TNV TTOOTNTO TOV CGYECEMV TOV EKTOOELTIKOV. Ta
ogdopéva TV VO VToouddmy TomobethOnkav oe €va eviaio poviéAo. Avth M
tomobétnon cuvietd v ovopaldpevn eykoAmmuévn doun dedopévov (nested data
structure), pe Tovg EKTOSEVTIKOVG VO EYKOATOVOVTOL 6TOVG 01EVOLUVTEC. AVTOD TOV
gldovg dedouéva amortodv TN ¥pnon molveminedng avaivorng (multilevel random
coefficient modeling, MRCM) (Nezlek, 2001).

3.4 Anoteréopata
Ta axorovBo amoteAéopata a@opoHv TIG avaAOGELS, ol omoieg denydnkoav ota 6vo

EMMEDN TOV GUUUETEYOVIMOV GTNV EPELVA. XTN LOVOETITEDT AVAAVOT 01 EKTOLOEVTIKOL
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Ko 01 d1eVBVVTEG avaAVONKAY Y®OPIoTE G dVO OUAOES, TPOKEEVOL Vo, dtepevvnOel 1
EMOPOON TOV OTLA OLOYEIPIONG GLYKPOVCEWMV CTNV EPYOCLOKN eumelpior TG «kdbe
ouddag. Eved omv moAvemimedn avdivom, epsuvinke 1 emidpaocn TOL GTLA
duyelptong oVYKPOVGEMY TOL S1EVOBVVTY, GTNV EPYACLOKT EUTELPIN TOV VOICTAUEVOV,

6€ OAANAETIOPAOT) UE TN GLVOAIKT] CLVOLGHNUOTIKT TOVS VO LOGUVT).

3.4.1 Movognineon avaivon

3.4.1.1 AnoTeELEOPATAOVAAVONG OEOOUEVOV EKTULOEVTIKDOV

2tov mivaxka 2, Tapovctdlovtol Ol GTATIOTIKOL OEIKTEC KOl Ol GUGYETIGES OVAUESH
OTIG UETOPANTEG TG MEAETNG Yo TV OUdd0 TV eKTodeLTIK®V. H avdlvon €deile
ot

H dwyeipton cvykpovcemv e TO GTUA EVEOUATMOONG, OTTMG OVAUEVOTOV, TOPOVGIOCE
ONUOVTIKEG OTOTIOTIKEG OVLOYETIOELS He OAeg TG LWO  HeAETn  UETOPANTEG.
SVYKEKPEVO, EIYE OTATIOTIKA ONUOVTIKY OETIK] OLOYETION HE TN GUVOAIKY
ouvvaloOnpatiky vonuooovvn (r=.40, p<.01),tnv erayyelpatiky wavoroinon (r=.40,
p<.01), 0 Betikd cvvaicOnuo oty gpyacio (r=.30, p<.01), tic Betikéc oyéoeig (r
=52, p<.0]) ko1 6TOTICTIKG CNUOVTIKT] OPVNTIKY GLOYETION LE TO GPVNTIKO CULVOI-
onua (r =-.32, p<.01l)xa t1g apvntikéc oyéoelg (r=-.27, p<.01),eved £dei&e yaunin
apVNTIKY cLGYETION UE TNV emaryyelpoTiky eEovBévmon (r =-.12, p<.05).

H otpamywkn g amopuyng, oe avtiBeon pe T1g mpocdokieg pag, &ixe Oetikn
oLGYETION HE TNV EMOYYEAROTIKY Kovomoinon  (r =.13, p<.05), ototiotikd
onuovtiky 0etikn ovoyétion pe tig Oeticég oxéoelg (r=.19, p<.0l) kot avrioTpdemg
OTOTIOTIKG GMLLOVTIKY OPVNTIKT GLGYETION UE TIC apVvnTIKEG oyéoelg (r=-.16, p<.01),

EVD 0EV TOPOVGIOGE CNUAVTIKEG GUGYETIOELS UE TIG AALEC HETAPANTEC,

To otvA emPoing, OTOS avapuevoTay, €iYe OTOTIOTIKA GNUOVTIKY DETIKN GLGYETION UE
10 apvnTikd ovvaicOnuo oty epyacio (r=.19, p<.01l) kot younin oapvnriky
ovoyétion pe Tig Oetikég oyéoelc (r=.12, p< .05),evéd dev gaivetar va ennpedlel Tig
vroroweg vd peAétn petafantéc. Iapatnpeitar o 6T 1 EN dev €xel oxéon e TO

GTUA OTOPLYNG KoL EMKPATNONG GTOVG EKTAOEVTIKOVG.

X ovvéyela, devepyndnke avaivon TOALOTANG TOAMVOPOUNONG HE TN Pnuotikn

uébodo (stepwise)yio va. e€etdoape v 110itePN EMidpacT OV £lye N KAOE pio amd
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TIC TPEIS OTPOUTNYIKEG OlOYEIPIONG  GLYKPOVCEMV T®V  EKTOUOEVTIKOV OTNV
EMOYYEAULATIKY 1KOVOTTOINGM, 010 cuvaicOnuo omv epyacia, 6T cLVOIGOMUATIKA
eEovBévaon kol otV TOWTNTO TOV GYECEMV GTNV £pyacia, TV Wimv. XT0 TeEMKO
HOVTEAD TTPOPAEYNC, CUUTEPIANEONKE 1 GTPATNYIKY TNG EVOMUATOONG Y10 OAEG TIC
o e€étaon  eaptnuéves PETAPANTEG KO 1 OTPOTNYIKN TNG EMKPATNONG YO TO
apvnTiKd cvuvoicOnua. XVYKEKPEVO, TO GTUA EVOOUATMOGNG TOPOVGIOCE OYLLOVTIKN
OeTIKT CLVEICEOPA GTNV  TPOPAEYN TAPAYOVTO VIOl TNV EMAYYEAUOTIKY KAVOTOINGT
(6=.40 ka1 F(279,1)=53.09, p<.00Lie R?=.16), 10 Oet1d cvvaicOnua (f=.29 ko F=
(279,1 )=26.86, p <.001ue R2=.085) 11¢ OetiKég oyéoeis (f=.52 ko F(279,1)=102.8,
p <.001 pe R2=.27) ka1 OULVEIGPEPEL OPVNTIKG otV TPOPAEYN TOL APVNTIKOD
ovvatoOnpatog (6=-.32 kar F (279,1)= 32.05, p <.001lue R? =.100) tov apvnTikodv
oyxéoewv (f=-.27 ko F(279,1) =22.55, .00Le R? .075) xor g cvvoucOnpotikng
e€aviinong (f =-.12 xau F(279,1)=4.43, p <.05ue R?=.012) To otvl emPoArg
ovvelopépel BETIKA TNV epunveio Tov apvnTiKoy cuvalcOfuatog (f=.16 ko F(278,2)

=20.67,p< .01 ps R2=.12)
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IMivaxko2. Xvoyeticelgtov 0edopévey Tov Exnaidevtikdv

Mean Std. sex age integrm | avoidm | dominm | jobsat | posaf negaf poslelat | nri bout totei
Deviation
sex
age 43.51 6.88 -135 |1
Integr | 4.05 0.50 -.033 097 |1
avoidm | 3.53 0.77 133* | -.021 259% | 1
dominm | 2.47 0.64 .050 -.018 | -.073 .023 1
jobsat 3.89 0.49 .019 -.037 400*%* | .133* -.044 1
posaf | 3.43 0.60 -.093 -.069 | .296* | -.047 -.012 623 |1
negaf | 1.50 0.47 -.056 -110 | -.321* | -.028 186* | .394* | -325* |1
posrelat| 4.13 0.65 -.019 111 | 519* | .188* | -.123* A421%* | .362* | -.345* '
nri 2.69 1.51 -.039 -.045 | -.273* | -.165* | .106 -.296** | -.165* | .270** | -.499** '
bout 2.34 1.02 .024 -.017 | -.125* | -.002 .044 -.339* | -.227* | .326** | -.145* 204* |1
totei 5.34 0.71 -.013 -.003 | .400* | .081 .027 .361** | .355* | -.267* | -.255 -.104 -.057 1

N=281 *p<.05, *p<.01, **p < 0,001
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3.4.1.2 Anoteréopnotaavadivons 0£d0puEVMV devdvvtav

2tov mivaxka 3, TapovotdlovTal Ol GTATIOTIKOL OEIKTEC KOl Ol GUGYETIGES OVAUES
OTIG HETAPANTEG TNG HEAETNG Yo TNV opdda Twv dtevBuvtov. Ta amoteléouata TV
OLGYETICE®MV NG OUAdAG TV JELOVVTOV TaPOVSIALOVY CNUOVTIKEG SLOPOPES ATTO
aVTE TNG OULAONS TV EKTOOEVTIKMV. ZVYKEKPIULEVOL

To ocuvvepyotikd GTLA SlaYEIPIONG GLYKPOVCEMV TV JELOVVIMOV ElYE OTATIOTIKA
onuovtiky Oetikn ovoyétion uovo pe tig Oetikég oyéoeg (r=.42, p<.0l), eved dgv
eatvetor vo oyetietal pe TN CLVOCOMUOTIKY] TOVG VOMUOGUVY] OAAG KOl HE TIG
EPYACIOKES EUTELPIES TOVG YEVIKOTEPOQ.

Oocov apopd TO OTUA ATOPLYNG OEV ElYe GYEON LE KAVEVOV OTTO TOVS TOPAYOVTES TNG
UEAETNG OTOVG OlEVOVVTEG, €V TO OTLA eMPBOANG TAPOLGINGCE UETPLO. OPVITIKY
ovoyéTion HOVO pE TNV emoyyEAHOTIKY kavomoinon (r=-.31, p<.05) ko pn

ONUOVTIKEG CLOYETIGELS [LE TIC VITOAOUTEG LETUPANTES.

Yy avaivon moAAmANG ToAvdpounong, pe T Pnuatikny pébodo  (stepwise)n
omoia dtevepynonke, yuo va e£gtdcovpe TV Wdaitepn enidpacn mov gixe N Kabe pio
amd TG TPEIS OTPATNYIKEG OlXeElpong oLYKpoOsE®V TV O01ELOBLVTOV TNV
EMAYYEAULATIKY IKOWVOTOINGY], OTN CLVOUGHNUOTIKY KATAGTACT, GTNV TOOTNTO TMOV
oxécemv otV €pyacia TV 1Wiwv, To onoteAéopata dgv dEpepav amd ovTd TOV
ovoyeTiceE®V, TOL TPpoNYNONKAY. XT0 TEMKO HOVIELD TPOPAEYNG GLUTEPIANPONKAY
UOVO M GTPATNYIKY] EVEOUATOONS Kot eXPOANG. 'ETotl ) otpatnykn g evoopdtmong
amoteAel TpoPrentid mapdyovio yia Tig Oetikég oyéoelg (f=.42 xou F(49,1)=10.49,
p<.01 pe RP= .16), evd M otpoINyIK] ™G EXPOANG GLVEIGQEPEL OPVNTIKA OTNV
TpoPAeyn g emayyeluatikng wavomroinong (6=-.31 kar F (49,1)F5.20, p<.05 pe
Re=.077).
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IMivakog 3. Xvoyeticelgtov dedopévev Tov Atevbuviov

Mean gtg\}iation sex age integrm | avoidm | dominm | jobsat | posaf negaf posrelat | nri bout totei
sex
age 52.73 4.20 -535* | 1
integrm | 445 0.91 .080 -177 |1
avoidm | 3.28 0.77 -.227 195 | .149 1
dominm | 2.34 0.64 .012 -.287* | .110 .049 1
jobsat 3.93 0.52 .054 -.031 | -.005 222 -310* |1
posaf 3.50 0.60 118 -.079 .163 .200 -.150 721%*% | 1
negaf 1.52 0.48 .017 -.199 116 .072 .245 -.618** | -547* |1
posrelat | 4.41 0.63 -.143 -.030 A20** 151 -.130 .530** | .629** | -.340* '
nri 2.72 1.35 119 -.064 | -.218 -.139 .200 -.504** | -536* | .396** | -.615** '
bout 2.50 0.98 .194 -.141 | -.059 -.142 116 -.555%* | - B52* | 567** | -431** | .369** |1
totei 5.35 0.80 .165 -.214 126 174 .027 .594** | 667* | -.349* 386* | -.429** | -.130 1

N=51 *p<.05, *p<.01, **p<.001.
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3.4.2. Tlohveninednovaivon

H molverinedn avdivon ovumepiéhafe TIC TPEC oTpOTNYIKES  droyeipiong
OLYKPOVUGE®MY TV OlELBLVTOV o€ €va HOVTEAO €ENYNONG NG EMOYYEAUOTIKNG
KOVOTO{N oG, TOL GLVALCONUATOG TNV £PYACIA, TNG TOLOTNTOS TWV GYECEMV, KOl TNG
oLUVOICOMUOTIKNAG €£AVTANONG, TOV EKTAOELTIKOV. Emyeipndnke vo depevvndei o
POAOC TOV OTPOTNYIKOV 7OV Ol OlevhuvTég €mMAEYOLV Y VO, SLOYEPLOTOVV
OLYKPOUGE®MV, OTO OYOAEl0 OTIC €PYACIOKEG, CLUVOLGHMUOATIKEG KOl KOWOVIKEG
eumelpiec TV eknadevTikdv. Ommg avaeéptnke, ot ekmaidevtikol Bempndnkay mg
peTaPANTEG eyKoOAT®UEVES 0ToVG dtevBuvtéc. 'Etot, oto mpdto eminedo eEgTdoTnKE 1)
amevBeiog emidpaon TOV TPIOV GTPATNYIK®OV SL0EIPIONG GLYKPOVCE®MY TOL O1ELOLVTN
oT1g e€apuéveg PETAPANTEG Kol 0To devTEPO eminedo, eetdotnke 1 Ol emidpoon

o€ AAANAETIOPOON LE TN GUVALGONLLOTIKY VOILOGUVT TOV EKTALOEVTIKMV.

Apyikd, eEetdotnKav TO TOGOOTA OOKVUOVONG TOV HECOV OpwV OA®V TV
HETAPANTAOV OTIG dV0 OUAOES - TV SEVBVVIMOV KOl VPIGTOUEVOV EKTOOELTIKAOV. Ot
avolvoelg (PA. mwivaka 4) £dei&av 0Tt 1 opdda TV S1ELOLVIOV EUPAVIGE LYNAOTEPQ
EMMEDO TPOTIUNONG OTN OTPATNYIKY TG EVOOUATOONG OE OYECT HE  TOVG
EKTOOEVTIKOVG, EVA 1) OLLAON TOV EKTALOEVTIKAOV TAPOVGINcE LYNAOTEPQ EMITESN OTN

OTPATNYIKN TNG ATOPLYNG amd OTL 01 H1EVOVVTEC.

Iivaxag 4: Avalvon stokdpoveng

ZTPOTNYIKEG

dwary/ong

cuykpovcemv | Mécog dpog AtevBovtég Exnaidevtucol
Evoopdtoon | 4.11 0.57 -0.10
Amopuyn 3.59 -0.27 0.05

2m ouvvéyeln, eEeTdonke M omevdeiog eMOPOOT TOV GTPATNYIK®OV Jlayeipiong

oLYKPOVoE®MY TOV dlevduvidv (evooudtwon, amoevyn, entBoin) otig eoptnuéveg
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HeTaPANTEG TV EKTOUOELTIKOV  (EmoyyeAROTIKY  Kavomoinon, Oetikd/apvntikd
ovvaicOnua omv  gpyaocio, ocvvaicOnuotiky eEovBévmon,  apvnTikéc/Oetikég

aAAAemidpacelg). To povtéro eiye ogeéng:

Eninedo 1

Vi = Boj + By EN exmondevtikdv) + .

210 dgVTEPO MmO £EETAGTNKE 1) EMIOPACT] TOL GTVA JAYEIPIONG GLYKPOVCEWMV TOV
OevBLVTAV 0TIG EEAPTNUEVEG LETUPANTES TOV EKTOOEVTIKMOV, G QAANAETIOpACT LE
TIC OVTOAVAPEPOUEVES TKOVOTNTEG CLVOLGHNUATIKNG VONUOCVVNG TOV EKTALOELTIKDV,

Kol EAEYyovoa TV NAKia Tov dtevBuvtov. To poviélo eixe mgeéng:

Eninedo 2
Boj = Yoo *+ Yo1 (Age) + 2 (Evoopdtmon) + o3 (Amo@uyn) + o4 (Emikpdtnon)+ Uy
B1j = y10 + 111 (Age) + 12 (Evowpdroon) + yi3 (Amoeuyn) + y14 (Emikplnon)+ y;

Avogopikd pe TV emOPAOT TOV OTPUTNYIKOV OlOYEIPIONG GLYKPOVCEDV TV
devbuvtav (evoopdtmon, amoevyn, emPorr)) otig eEaptnuéves petaPAnté tov
EKTAOEVTIKDV, UE EAEYYOVoO TNV NAkia, Ol avaADGES OT®MG TaPoLsldloviol GTov
wivaxa 5, £dei&av OtL.

1. H vioBétnon 1ov oTud evemoudtmong arnd Tov S1evfuvin og oTpatnyikn ooyeiptong
™¢ ovykpovong gixe Betikn enidpaon oto Oetikd cvvaicOnua ( coef.: .03, p< .05 )
kot oV ocvvaisOnuotikr eEovBévmon ( coef.: .06, p<.05) tov veiotapévov
EKTOUOEVTIKADV.

2. To otodh amopuyng £0€1Ee TACELG OPVNTIKNG TPOPAEYNG TOV  APVNTIKOV

aAANAemdpacemv ueta&d tov cvvadédpwv (coef.: .22, p<.10)

Otav omn ovvégela dlepevvninke m oAAnAemidpaocrn peTald TV GTPATNYIKOV
dwyeiptong cvykpoHoewv TV devbuviodv pe ) IN TV VEIGTAUEVOV, LE EAEYYOVCO
™mv NAkia, Tote Topatnpnonke oti (BA.mivaka 5)

1. To oA evooudtmong tov o01evBuvt] €iye OTOTIOTIKG ONUOVTIKY OPVITIKY

emidpacn o100  opvnTikd ovvaicOnupo (coef.: -.09, p<.0), omv apvnTiKy
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aAAnAenidpaon (coef.: -0,28, p<.,0) ko omn ocvvocOnpatiky eEAviAnon Tov
VOIOTOUEVOV-EKTOOELTIK®V e vymAn =N (coef.: -.12, p< .01).

2. To otk emPoiig Ttov dSevbovvt| oe aAAniemidpoacn pe vynAn XN TV
EKTOUOEVTIKDV £lxe PETPLOL OETIKN GLGYETION OTNV EMAyYEAUATIKN tKavomoinon (Coef.:
-.08, p<.05) kot CTOTIOTIKA ONUOVTIIKY OPVNTIKY EMIOPAOT OTN GLVOICONUOTIKY

eEavtinon (coef.: -.18, p<.01).
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IMivaxog 5. Anotedéopata TpoPreyng TV eEapTNUEVOV HETAPANTOV (ETOYYEALOTIKY KOVOTOINGT, BETIKO-apyNTIKO cuvaicOnua, apvnTikég —
ATPOCOTIKEG OYEGELG, cuvooONUATIKY EAVTANCN TOV EKTOOEVTIKMY) OO UETUPANTEC TOV GTPOTINYIKOV OlOYEIPIONG GVYKPOVGEDV TOL

dtevBuvtn ko oe aAANAemidpaon pe T ZN TOV VPIGTOUEVOV.

¢81°'60¢'9T¢'8T - 1LS33 ¢¥:TT1:60 ¥20Z/¥0/vC

Erayyeipotikn BTk ApvnTikd OeTikég Apvmriég SuvoIcOnuoTIKn
KOvomoinon ouvaicOnuo cuvoicOnuo oyéoelg oyéoelg eEdvtinon

Coeff. (Std. Er) Coeff. (Std. Er) Coeff. (Std. Er) Coeff. (Std. Er) Coeff. (Std. Er) Coeff. (Std. Er)

Aressayl 1o Alslaniun - anua) uonewlou| % Areiqi - Alousoday jeuonniisul

St00ep6 e KMong | 3.89 (.04) 3.42 (.04) 1.50 (.02) 4.14 (.04) 2.68 (.10) 2.34 (0.06)
Hiuio -07 (.08) -01 (.00) .00 (.00) -01 (.01) .03 (.03) .00 (0.01)
Evoopdtoon 00 (.02) .03* (.01) .00 (.01) -00 (.03) -04 (.09) .06* (0.03)
Amoguyn -00 (.03) 27 (.03) 02 (.03) .03 (.03) -.22% (.11) .02 (0.05)
Emikpérnon 01 (.04) 02 (.04) 00 (.02) -04 (.05) 13 (11) .02 (0.05)
2uvoucONUOTIKY VO OGOV EKTOOEVTIKMV
Ytofepd g khiong | .24 (.04) .27 (.05) -18  (.04) .23 (.06) -21  (.13) -10  (0.07)
Hiuio 01 (.01) 00 (.01) -01  (.01) .00 (.01) -01  (.03) -04  (0.02)
Evoopdtoon 01 (.02) -02 (.03) -.09* (.03) .02 (.03) -.28* (.07) -.12% (0.04)
Amoguyn 01 (.04) .01 (.05) -05  (.04) .03 (.04) .00 (.09) -02  (0.07)
Emikpénon .08* (.03) .03 (.05) 02 (.04) .02 (.06) 11 (14) -.18* (0.08)

p<.05" p<.01,  p<.001.
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4° KE@AAAIO
ENNIXKOITHXH AITIOTEAEEMATOQN

4.1 Zvinton

H BipAoypoaeio g opyavoTikig cOYKPOUoNS, Yo OEKOETIES, TAPUOOGLOKA Eiye
€0TIAGEL OTIC GVYKPOVCELS GTO 1010 €MImEdO 1Epapyiog, AyvOMVTOS TIC GLYKPOVGELG
petalh tov  epyalopévav o SlQOpETIKA lepapykd emimeda. Evod  €pgvveg
amoKAAVYaY OTL Ol GLYKPOVCELS HETAED TPOICTAUEVOV KOl VPICTAUEVOV VPIGTOVTOL
(Xin & Pelled, 2003- Janssen, 200&pumAéov avayvopiodOnke 1 cvpfoAn g
nototntag G petald Tovg olnienidpaocng otn duvapkn tov opyavicpov (Benitez et
al, 2007),aA\d Ko 611G OeTIKEG EpYOOIOKEG EpmELpieg TV epYOlOUEVOV. ZOUQMVA UE
TNV OMOTIKY] TPOGEYYIOT TNG MYESIAG, 1 omoio  AdpPAvel vawdyn Tov MNYETN, TOVG
VOIOTOUEVOVG, TO GUYKEIHEVO Kol TO EMIMESN TNG QLVUUIKNG TOVG OAANAETIOPOONG
(Avolio et al., 2009)n mapovca Epgvva gixe 600 KOPLOVE GTOYOVE. Apyikd, dlepevva
N oyéomn HeTalD TOV GTPATNYIK®V JoyEIPIoNG CLYKPOVGE®V TOV JELOVVTAOV Kot TOV
EPYOCIUK®V EUTEPLOV, TOL Ot £pyaldpevol dMNAmoay 6Tl Pidvovy oty epyacio TOG.
e devtepo emimedo eCetalel Vv emidpacm TG EN TV EKTOOEVTIKGOV GE OVTH TN
owodwaocio. Emmiéov, efetdleton m oxéon TtV oTpOTNYIK®OV dloyEipiong, mwov
V100eTOVV S1EVOVVTEC/VTPLEG KOl VPIOTAUEVOL Y10l VAL SLOEIPLOTOVV GLYKPOVOELS, UE
TIG EPYOCLOKEG EUTEPIES TOV 101V, ZVYKEKPIUEVD, EOTIACAUE GE TPELS GTPOTIYIKEG
(evooudtmon, amopuyn, EXKPATNON), TOV 01 SIEVOVVTEG EVOEYOUEVOC YPTCILOTOLOVV
TEPLGGOTEPO OTY SLOYEIPION CLYKPOVGEMY UE TOVE GLVAOEAPOVS TOVG KOl TN GYECN
TOUG pHe Téooepelg OeikTeg LMOKEEVIKNG guefilog -emayyeALOTIKY KOVOTOiNoN,

cuvaicOnua Kot TodTNTa TV GYEGEMVY OTNV £PYACia Kot cuvansOnpatikny eE4vtinon.

Ta evpNpoTO GYETIKA UE TN CTPATNYIKY TNG EVOMUATMOONG, TOL LI0BETEL 0 d1eLOLVTIG
YU Vo SLOYEPLOTEL GUYKPOVOELS LE TOVG GLUVOOEAPOVS TOV, OMOKOADTTOUV BeTiky
enidpaon oto OeTikd cuvaictnua TV vEIoTAUEVEY, eTPePatdvovTag £TGL TNV OPYIKY
vobeon. Zvykekpiuéva, OG0 TEPIOCOTEPO  cuvvepyatikd  Owayepilovral  Tig
GLYKPOVGELS Ol 01eVOLVTEG, TOGO TEPIocOTEPO BeTIKO GuvaicOnua dnAdvovy OTL
Biovovv oty gpyacia Tovg ot veloTapevol-ekmandevtikol. H vmoapén avtg g
BeTIKNG eMIOPAONG VITOINADVEL APEVOS LLEV TNV TAPOVGIN CLVOICONUATOV OTN GYEoT
aAAnAeniopaong peta&y Hyém-voiotapévov, apetépov og T cuvalsOnuatikn eoon

TOV GLYKPOVGEMV. AQUBAVOVTOG LITOYN TNV TOPOLGio cuvasOnudTOV ot GYEon
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aAAnAenidpacng dievbuv-veiotapévov (Keltner, Van Kleef, Chen, & Kraus, 2008),
NV CLVUICONUOTIKA QOPTICUEVT] dlodIKaGio TG cVYKPOVoNS OAAG Kot Tn OeTiknm
oxéon 1oV BETIKAOV cUVUGSONUATOV LE TIG CLVEPYOTIKES dladkacieg dtayeiptong g
ovykpovorg (Desivilya & Yagil, 2005- Forgas, 1998)stopovpe vo KATOVOGOVUE

KOl VO EPUNVEVCOVLE OVTO TO OTTOTELEGLLOL

[Ipdopatn épevva €xet dei&et OTL H1EVOBVVTEG TOL YPNOLOTOLOVV TO GVVEPYATIKO GTLA
npokalovv OeTikéc ekPacelg oTov opyaviopd Kot otovg epyalopevoug (Chan et al.

2007- Mayer, 2004- Weider-Hatfield & Hatfield, 1998). nyétng mov ypnouonoei

TO GUVEPYOTIKO GTLA, Olvel TNV gvkoipia 6ta GVUPAAAOUEVE GTN GHYKPOVGT LEPT VA
Kotaféoouy  TIG  OlPOPETIKEG  OMOYELS TOVG, VO ovTOAAGEOLV  ekaTEPMBEV
TANpoeopieg Kot va odnynbovv oV EVOOUAT®ON TOV OOPOPETIKOV BEcemV Kot
otV gEedpeon UG ADONG TPOCAVATOMGUEVNG OTO KEPOOG Kol TV OVO TAELPOV
(win-win). H ovvepyatikn dwadikooio dtayeipione g o0yKpovong mpodysl oyECELS
apotpaiog epumoToocvHvng HETAED dELOVVTI-VPIGTAUEVOD KOl MG EK TOVTOV EVIGYVEL TO

BeTcd cvvaicOnuo oty epyacia.

IV TOAVETIMESN OVAALGY O©TO OeVTEPO EMimedo, mopatnpeitor 0T, OGO T
ocuvepyatika dwoyelpiletal Tic GVYKpPoVoELg 0 devbuvtig Kot OGO To VYNAGL emimeda
2N £€xel 0 VPIOTAUEVOG-EKTTOOEVTIKOC, TOGO AyOTEPO apyNTIKO cuvaicOnua Pidvel o
VEIOTAUEVOS otV gpyacia Tov. To amotélecpo avtd, G€ GLVOLOCUO UE TO
ATOTEAEGILATO TNG TPONYOVUEVTG avdAVONG GAAL KOl T®V GLGYETIcEMV emPEPandvel
™V amoym OTL M GOYKPOLOT Elval €YyeEVAOS GLVOICONUATIKY] KOl GUVOEETOL LE
apvntikd cvvarsOnuara. ITo cvykekppéva, n épgvva tov (Jordan & Troth, 2002)
£€0€1Ee 0TL dTopa pe VYNAQ emtimeda XN emAEYOLV TN GLVEPYOTIKY] SladIKAGI0, Yo Vo
avTipeTOnicovy  ovykpovoels. Otav  devbBuvtég, ot omoiot dwayepilovror TIg
OUYKPOUGEL;  GLVEPYOTIKA,  OAANAEmOpOOY  pe  ouvausHnuoatiKd  €VEVElg
EKTOUOEVTIKOVG, OV givar tKovoi va eAéyEovv cuvaioOnpata Kot cuykpovoelg (Steel,
2009), n peiwon TOV apYNTIKOV GLVUICONUATOV TOV VEIGTAUEVOY OTNV EPYOcia

glvorl ToAD mhovn.

Oco agopd v emidpacn Tov cLVEPYATIKOD GTLA Olayeiplong GLYKPOVGEWV TOL
otevbuvty, ot ocvvaioOnuoatiky efovBévmorn TV  EKTOdELTIKGOV, T davdAivon

TOPOVCINCE APKETO EVOLUPEPOV. ZVYKEKPIUEVA, OGO TO GLVEPYATIKE YepilovTon TIg
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OleVEEEIC e TOVG OLVAOEAPOVS TOLG Ol OevVBuVTEG, TOGO o VYNAAL emimeda
ocuvaloONUaTiKig eEAVTANGONG ONAMOAY Ol VPLOTAUEVOL - EKTTAIOELTIKOL. To gupnua
avtd dev emPePordvel TV VIOBECT TG TOPOVOAG EPEVVAG, CUUPOVEL OUMOG UE TNV
aroyn tov (Friedman, Currall & Tsai, 2000pt omoiot vrootnpilovv T OgTikn
GLOYETION TV GLVEPYOUTIKOV GTPOATNYIKOV YL TN SLEIPIOT CLYKPOVCE®V KOl TNG

emayyeALATIKNG eEAVTANONG .

Youpovo pe tov DeDreu (2008)n cuvepyotikn TpocEyyion Uropel vo LELMVEL OALA
dev eEaleipet T oyxéomn cOykpovong - emoyyeApatikng e&dviinong. To evpnua avtd
emPePardvel v dmoyn OTL 01 GYEGELS TOV EKTAOEVTIKMOV UE TOVS O1evBLVTES KaBmG
Kol Ol SLOTPOCHOTIKES GUYKPOVGELS E CUVAOEAPOVS, OVEEOPTNTMOS TEPLEXOUEVOL 1)
TPOTOL  OlOYEIPIONG  TOVG, OMOTEAOVV  ONUOVTIKODG TOPAYOVIES AYyYOLS Kol
ovvalcOnuatikng  e€aviinone (Giebels & Janssen, 2004)Evégyouévac, ot
ekmodevTikol  Katafdiovv  peyoAddtepn mpoomdbelr Yoo vo  avTamokpldovv
IKOVOTTOMTIKG 0Te KAONKOVTA TOLG, 0@OV Yo TN O1EVBETNON SEVEEEDV GTOTAAOVY

xPOVO Kot EVEPYELD, EVA TOVS OOGTE OO TO, OVGLUCTIKA TOLG KOONKOVTE TOVC.

210 0eVTEPO EMimEdO, N pecoAdPnon TG N TV EKTOOEVTIK®V EMTEIVEL GNUOVTIKA
TNV OPVNTIKY ENIOPACT] TOV GLVEPYATIKOV OTLA OlYEIPIONG CLYKPOLGE®V OTN
cuvausOnpatikny e€GviAnon Tov ektoudevTikay, empPefaidvoviog Ty vrddeon g
Tapovong ueAétnc. Avtd ommyel v dmoyn tov Tsaousiskor Nikolaou (2005),
oOUEMVO, pHE TNV omoia. ol cvvosHnuatikd vonuoveg avBpwmolr pmopovv va
TPOCAPLOCTOVV MO EVKOAN GTIC OMALTIOELS KOl OTIG TEGELS TOV TEPPAALOVTOG TOVGE.
Eniong ta dtopa avtd KabdG 0AANAETIOPOVV pHE TO KOWOVIKO TOLG TePPAAiov,
dnuovpyovv oyéoelg kepdilm-kepdicelc (Win-win) yio tov €0wtd TOLE KOl TOLG
dAhovg Kou cuvnBmg avikovv oe €va JPKADG OLEVPLUEVO OIKTLO KOVOVIK®V
oxéoewv (Kunnanatt, 2004).I10ovév, ot avbpomor pe vynid eminedo EN vo
avayvopilovv To duvatd Kot adLVOE CHEIELN TOVG Kot Yo, avTdV akplBdg tov Adyo

€yovv peyodvtepn avtomenoidnon, aiclodosia, veA&io Kot KovoTOHO GUUTEPLPOPA.

Avtifétog, yapnAd eminedo cuvolcONUATIKAG vonpoovvng gival vrebBova yo v
EUPAVIOT avaGOAAELNG Kol HElOUEVNG duvaTOTNTOS Tposaproyns. Evdeyouévag, og
GUYKPOLGLOKEG  KOTOOTACELS, 7oL  OvTIHETOTIlovTon oamd Tovg Oevbuvtéc e

OLUVEPYOTIKO TPOTO, Ol ekmadevtikol pe vynin XN va eivar oe 0éom, va
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SwyepiCovtal mePIGGOTEPO OMOTEAEGUOTIKA TN GLVOIGOMNUATIKY TOVS KOTAGTOOM

oTNV €pyocio, LEWOVOVTOC TO EXITESN GVVOLGOMNUATIKNG EEAVTANONG.

AvoQopikd HE TNV OPVNTIKN OlIOTOCT TOV OYECEMV TOV EKMOOELTIKOV, TO
ATOTEAECUATO TNG OVOAAVONG OTO TPAOTO E€MIMEd0 OV NTAV  OVOAUEVOUEVO.
Jvykekpyéva, m €pevva £€0€1Ee OTL OTav 0 01eLBLVTIC Yo Vo SLEPIOTEL TIG
OLYKPOUGELS LE TOVG GLVAOEAPOLG TOV EMAEYEL TN OTIPATNYIKN TNG OTOPLYNG,
mapoTnpeital  poe  téon  peloong TV apVNTIKOV  OAANAETIOPACE®Y  GTOVLG
EKTOOEVTIKOVG-VPIOTAUEVOVG. T amOTEAEGUATO TG TOPovCOS £PELVOS  OEV
CLLPOVOLV LLE OVTA EPEVVAV GE OTOUIKIOTIKEC KOLATOVPES TG Avong (individualistic
cultures) (Weider - Hatfield & Hatfield, 1996- Pruit & Carnevale, 1983pomva e
TIC OTOIEC, Ol U1 GUVEPYOTIKES GTPATNYIKEG OYETILOVTOL PE OPVNTIKEG EPYOCLOKES
eumelpieg aAAG Ko pukpn Kovomoinon amd Tig oyéoelg (Smith et al., 2008)
Zouemvodv OUmMG HE EVPNUOTO EPEVVOV G GVLALOYIKEG KovAToVpeg (collectivistic
cultures) 6nwg Kiva, lanwvio, Tailavor, Tov eKTovV W1aiTEPO TNV SOTHPNON NG
TPOCMOTIKNG OPUOVING KOl TOV GYECEDV KOl £(OVV YPUPEIOKPATIKO YUPOUKINPIGTIKA

(Hempel, Zhang & Tjosvold, 2009- Kunaviktikul et al. 2000)

Ot Monchak (1994)kar Lukasavich (1994 nvagépovv 6Tt 11 AN TG amoeLYNS
eMAEYETOL A0 O1ELVOVVTEC, Ol omoiol epEavifovy VYMAS eminedo  YPOUPEOKPATIKNG
ouafeong. e mpdoeatn Epevva, 6€ EMNVIKEG VALTIMOKEG eTOpies, dlamoTmOnKe Ot
Vdpyel OETIKY] CLOYETION TOV GTLA OMOPLYNG UE TO GLYKEVIPMOTIKO TPOTO ANYNG
amopdcewv (Amootodomoviov, 2008). To GLYKEVIPOTIKO EAANVIKO EKTOUOELTIKO
CUGTNUA, OTOL Ol TOMTIKEG EKTOPEVOVTIOL Gvwbev, 6e GLVIVAGUO LE TNV amoVGia
aloA0YNoNG TOL EKTALOELTIKOD £PYOL KOl OC €K TOVTOL OMOVCIOG OYECEMV
aAnAeEdptnong, meplopilel tov poOAO0 TOv O1ELOLVT] GE JLUYEPIOTIKO, EVD TOV
EKTTALOEVTIKMV OE EKTEAECTIKO, emiteivovtag ) petald tovg amdotacn. EmmAiéov, ta
YOUNAG EMITESA EMKOWVMOVING, 01 TEPLOPIGUEVES OeELOTNTEG EMIAVLONG GLYKPOVCEWYV, N
EMAEWYT EUTIGTOCVVTG KOOMOC Kot 1) O10KVPEVGT TOL KOPOVE UTTOPEL VoL 00N YNGOVY GE
apvntikd arotedécparto. Katw ond v mieon t€to1mv cuvOnkdv mov euvoovviot amod
TO GUYKEVIPOTIKO GUGTNUA, O d1EVBVVTNG dev givan dtateBelpévog va emPaiel AOGELS,
7oV Ba EYOVV KATO0 KOGTOG OTIG GYECELS TOV LE TOVG GUVOIEAPOVS KOt EVOEYOUEVMG
6710 KOpog tov. H amopuyn eumlokng o cuvaioOnuotikd emimoveg kot xpovoPopeg

dwadikooiec mpoosyylong Tov ovuykpovoewv (svooudtwon, emPoin), cvvemndyeton
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auprovon TOV  0pvVNTIKOV OAANAETIOPACE®Y, JWITHPNON TOV OYECEWV Kol

EVOEYOUEVMC TKOVOTOINGT] KOl TMV dVO TAEVPOV.

H avdivon o10 devtepo emimedo pe ) pecoArdfnon g XN arralet ta dedopéva. Ta
aroteAéopato £0e1&av OTL 0TV Ol deVBVVTEG EMAEYOVV TO GLVEPYATIKO GTULA, Ol
€xovteg VYNAA emimedo XN VEIOTAUEVOL TOVG SNAMVAY CTUAVTIKA YOUNAQ ETImESQ
APVNTIKOV OAANAETIOPAGE®V LE TOVG GUVAOEAPOVS TOVG. To edpnua TG TAPOLGUS
épevvag ovppovel pe v anoyn tov Leung kot Tjosvold (1998), ov omoiot
vrootnpilovv OTL 1 VIOOBETNON TOV GLVEPYATIKOD GTUVA EVOOUATOONG OO TOV
otevBuv| evBappiivel TV oVCLOCTIKN OAANAETTIOpaoT pe Tovg cuvadéApove. Emiong
oe épevva Tov Wang kor Low (2002), emonpaivetar 6t gpyalopevol pe vynid
enineda N eivar og Béom va pvBuicovv To cuvasOpata Tovg Kot vo EAEYEOVV TIg
OAAMNAETOPAGELS LE TOVS BALOVG E TTEPIOCOTEPO AMOTEAEGLATIKO TpOTO. [TiBavdv, ot
ekmondevtikol pe vymAd emineda EN va egivon oe Béon vo alomoum)ocovv TIG
GULVEPYOTIKES TPOCEYYIGELS, TOL VIOOETOVV Ol J1EVOBVVTEC TOVG, Yl VA EVICYDOGOLV TIg

OeTIKEG OAANAETIOPACELS UE TOVS CLVOIEAPOVS TOVG.

Ye avtiBeon pe TIc opyikég pog vmobicelg, dmoT®Onke OTL M EMAOYN NG
OTPOTNYIKN TNG EMKPATNONG and ToV d1evBuvin amoterel TPoPAETTIKO TOPAYOVTO TNG
EMOYYEAUATIKNG KOVOTOINONG TOV VPIGTOUEVOV-EKTOOEVTIKOV pe vymin EN. Ot
Wong & Law (2002),ce mpdéopatn perétn tovg damiotmooy o1t epyalouevol pe
vynAn Z.N. €ovv vynidtepo eminedo emoyyeApatikng kavomoinong. Emiong oe
épevva ¢ Elma (1999) ¢vagpopd and Balay, 20061 dievbuvtéc édstyvav ciyovpot
Yo TOV €00DTO TOVS Kot dONAmvay 0Tt gival Kavol vo avTIHET®TICOVV GUYKPOVGELS, OE
avtifeon pe Toug ekmondevTikovg. H svvapukn mopéppoacn tov devbovty umopel va
dmoel Ao, Pydlovtog To avumoy®pnTo LEPT amd To 0d1EE0d0 TG GVYKPOLONGS, TPOG

KOVOToiNot OAMV TOV LEADY TOL OPYAVIGHOV.

To mapov evpnuo tavtiletol He OMOTEAEGUATA TAPOUOIWV EPELVAV, TOV £YIVOV GE
OVOTOMKEG KOUATOVPES, COUPMOVOL LE TIC OTOIEC Ol UT) CLUVEPYOTIKEG GTPOTNYIKES OEV
GLVOEOVTOL E UELMOT TNG EMAYYEALOTIKNG IKOVOTOINOTG KOl 00ENGN TS OToynG Kot
Tov Topartoeny ard v epyacio (Chan et al.,, 2007 Evdeyopévag e Kowmvieg,
oTlG omoieg 1 omdotaon HETAED TOV 1EPOPYIKOV EMTEOMV &lvar HeYOAN, Ol un

GUVEPYUTIKEG TTPOCGEYYIGELS, Ol OTOIEC OyvooUV TV awTovouio Tov epyalopévey, Ty
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OVOIKTOU TOTTOV EMIKOVOVIOL KOl TN GUUUETOYIKT] ANYN OTOQAGE®Y, VO U1V 001YOVV
O€ OPVNTIKN OTACT AMEVAVTL OTNV €PYNCia, KOOMC 1 AVICOUEPELD WG TPOS TNV 1GYD
tov Hyém teiver va Bewpeiton dedopévn (Hofstede, 2001- House et al., 20084).
AVOYVOPLoT NG LIEPOYNS TOL O1eLOLVTH CAAGL KOl 1) EUMIGTOGVUVH OTIC KOAEG TOV
npobécelg, mopd TV vIoBETNON TOL OVTOPYIKOD GTLA MYECIOG KOl TOV N
OUVEPYOTIKOV OTPOINYIK®V dlayeiptong ovykpovoewv (Chan et al.,, 2007)0a

UTOPOVGE VO EPUNVEVGEL TNV EMAYYEALOTIKY IKOVOTOINGT] TOV VOICTOUEVOV.

H avdivon oto 1010 emimedo omokdAvye [0 GNUOVTIKY OPVNTIKY EMOPACT TNG
OTPUTNYIKNG TG €MPOANG ot cvvausOnuatikn €£0V0EVEOON TOV EKTOLOEVLTIKOV.
2UYKEKPIUEVO, OTOV Ol d1eVBVVTEG eméle€av VT TN TPOGEYYIOT|, TOTE Ol GLVASEAPOL
TOVG EKTOOELTIKOT e LVYMAQ emimeda XN OMA®G OV YoUNAG EMimeda GLVOICONUATIKNG
eEovBévoone. To mopdv edpnuo cvovddel pe TV Amoyn epevvntdv, Ol O0Toiol
vrootpilovy OTL 0€ OLAAOYIKEC KOWMVIEC NG AVOTOANG TOL  AELITOLPYOLV
CLYKEVIPOTIKG, TO avtapykd otvA Hyeolag kol dtayeipiong ovykpovoewmv dgv
TPOKOAEL OmopaitnTo OpYNTIK  GvVATPOPOOATNON GTOVG VOICTAUEVOVG  OTMG
ovppaivel oTIC OTOMIKIOTIKEG Kowvmvieg g Avong (Mayer, 2004-Hatfield, 1998).
v mapovoa Epevva Ba mpénel va AdPovpe vroéyn kot ™ ocvuPoAn g EN TV

VOLOTAPEVOV OTN HELMOT) TNG CLVUICONUOTIKNG TOVG eE0VOEVMOOTG.

2TPoTNYIKES OLOYEIPIONS TOV GUYKPOVGEMV TOV EKTOULOEVTIKAV, 1| EPYUCLUKI)
TOVG EPTELPI KO 1] CVVOLGONLATIKY] TOVS VO HOGUVY.

H apykn avdivon Tov amotelecudtov, Tov apopohVv T1 GUCYETIOT TV GTPUTNYIKOV
Slelptong oVYKPOVCEMY TMV EKTOUOEVTIKAOV LE TNV EPYOCIOKN TOVG EUTEPIA,
emPePaiowoe ev pépel 11g apyikég vrobéoelc. Ta amotedéopato katédelEav v
Omapén CLGYETIONG TOL CLVEPYOTIKOD GTLA JLUYEIPIONG CLYKPOVCEWV HE OAEG TIC
petaPAntég peAétng, emPefardvovrag v vmobeon pog. Paivetor 6T 0L
EKTTAOEVTIKOL, Ol omoiot VWBETOHV TO GCLVEPYATIKO GTLA Yoo TNV dloyeipion
SLOTPOCOTIKMY GLYKPOVGE®MV ONADVOLY 1IKOVOTTOINGT amd TNV €pyocio. TOVG, KOAN
CLUVOICONUOTIKY] KOTAOTAOT), YOUNAQ emimedo cvvousOnuatikng eSdviiAnong, Kot
VYNNG TOWOTNTOG OlOMPOCOMIKEG OYECELG. Ta €upAUOTA OVTO CLUEMOVOVV UE
TPOTYOVUEVES EPEVVEG, CUUPMVO LE TIG OTOIEG TO GLVEPYOTIKO GTLA YEPIOUOD TOV
oLYKPOVoE®MY GLVHOMG £XEL EVEPYETIKA omoTELEoUATA OTOV YMPo epyociag (Mayer,

2004), coppdirovtag otnv enayyeipatiky kavoroinon (Kirkmam, Jones & Shapiro
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(2000) @vagpopa amd Jordan & Troth, 2002 Yptnv evioyvon tov BeTikOV oYicemv
(Chen et al., 2005)ov Oetikov cvvaicOfjuatog (Baron et al., 1990- Forgas, 1998)
ot peimon g ovvotoOnpatikng e&aviinong (DeDreu, 2008) towpyalopévou.

H otpatnyik ¢ eveoUATOONG AmTOTEAEL TOV TTO GTOTICTIKO GNUOVTIKO TPOPAETTIKO
TOPAYOVTA KO TOV TECOAPMV OEIKTMV VITOKEYEVIKNG EVEEING, TOVE OO0V LEAETALLE.
AmoteAéopata  gpevvev  €0gl&ov OTL 1M OVOLKTI), GULVEPYOTIKN OvVTITapafeon
onpovpyet €va aicOnuo acediclog Kot omotedel EvOeEn AKPIvoOg evOlapEPOVTOG
v TV anoymn tov dAlov (Tjosvold & Deemer, 198Qat embopiag yio v e€gvpeon
Kkowd amodektig Aong (Chen et al. 2005H cvpuetoyikn Aqyn aroeacemy, TNV
omoio evoopotdvovtal ot 06celg kot Twv d00 TALLP®OV Kol KOvelG dev aoBdvetal

AdIKNUEVOG, UTTOPEL VAL 0VOTPOPOSOTEL BETIKA TOVS VPIGTAUEVOVS - EKTTOOEVTIKOVG.

Oco agopd T GLGYETION TOL GTLA OMOPLYNG HE TNV EPYUCLOKN EUTEPiA, TO
evpnuata oev emPefoincav v apykn pog vrdbeon. H amopuyr, wg otpatnyk
dlyelptong ouYKPoVCEMY Ao TOLG EKTOOEVTIKOVGS, £d€1&e PETPLAL BETIKY GuoyETion
LE TNV EMOYYEAUATIKY 1KAVOTOINGT], OTUTIOTIKO CNUOVTIKA OETIKT] CLOYETION UE TIG
DeTcéc oYEoEIC KO OVTIOTPOPO GTATIOTIKG GNUOVTIKY OPVNTIKY] GUGYETION WE TNV
apvnTikn  oAAnAemidpacrn. Ot  ekmoudevtikoi Oewpodv  OTL  ATOPELYOVTOS TIG
GLYKPOVGELS EVIGYVLOVV TIG BETIKEG GYECELS LLE TOVG GLVASEAPOLS TOVS Kol dNAMVOLV
Kavomoiuévol amd v gpyacia tovg. To omoteléopoto avtd cvuE®VOLV UE
avaloyeg €pevvec mov &ywvav og yopeg ™S Ano kot Méong AvatoAng, ot omoieg
yapoaktpiCoviar ®g ocvAroyikég (collectivistic cultures)kat amoxdivyav OtL ot
epyalopevol  TPOTWOVV TN  OTPOTNYIKN 1TNG amoPuYNg oOtav  dwayepilovran
GLYKPOVGELS LE CLUVAOEAPOVS TOVG, UE OKOTO TNV TPOCMTIKY] TOVS OPHOVIO Kol T
dwatnpnon Betikodv oyxéocmv (Kaushal &Kwantes, 2006- Rahim, 1992)oA\oi givon
0VTO1, TOL TMGTELOVYV, OTL Ol GLYKPOVGELS EMNPEALOVYV TNV OPLOVIL TV GYECEDV KO

npoomadovv va g anoevyovy (Friedman, Chi & Liu, 2006).

H vioBémon g otpatnyikig g omopuyng £xel moikilec epunveieg: pmopet va
vovoel TV aduvapia, oAAG Kot TNV EAAEWYN EUTICTOCLVNG TOL OTOUOV OTIG
KOVOTNTEG TOL VAL SOEIPIOTEL OMOTEAEGHOTIKG GLVOLGONATA Kol GUYKPOVGELS Kot
vo eléyEer tic mbavég ekPaoeg (Rizkalla, Wertheim & Hodgson, 2008Etnv

Topovca, Epgvva avti 1 oxéon mBavov va opeileTon 6to Yeyovog 0Tt ot 'EAAnvec
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EKTTOOEVTIKOL 0EV TOPAUEVOLV, AP OEV GLVLTAPYOLV Y10 TOAAEG MPEG KOl OVTE
oLveEPYALoVTOL [LE TOVS GLVAGEAPOLS TOVG GTO YMPO Tov GYoAeiov. H adAnieEdptnon-
OAAMNAETIOPOGT TOVS LE TOVG GUVAOEAPOLS Elval TEPLOPIGUEVN KOl MG EK TOVTOV Ol
TUYOV dP®ViEG, OV TOAVOV TPOKHTTOLV, dev  SlaKLPEVOLV TOL GLUPEPOVTH TOVG.
Tnv oppovia Kol TOWOTNTO OWTAG TNG OTOWXELDMOOVS OAANAETiOpaconc mbavov va
EVOLOPEPOVTOL VAL EVIOYDOOVV 01 EKTOOEVTIKOT UE TNV VI0OETNON TG GTPATNYIKNG TNG
amopuyns. To evpnuor owtd avtiBétmg 0ev cLVAdEL HE OvOAOYeS €pevves T®V
OTOMKIGTIK®OV OLTIKOV TOMTICUMV, COUE®VO HE TIC ONOIEG, 1 OTOELYN NG
avTuwopddeons Kot N EAN(IOTOTOIMNGT NG OVTOALOYNG TANPOPOPLOY OeV elvar pia
EMKPIVIG TPOGEYYIoN. AVTIBETOG amotedel EVOEIEN TOV YAUNAOD EVOLAPEPOVTOG Yo
To emyelppata tov dAlov (Tjosvold & Deemer, 1980kat tng mpdbeong otL T

npoPAnuata dev Oo Expene va cul{ntiovvror avowktd (Chen et al., 2005).

X moapovoa €pesvva 1 OETIKY] GLOYETION TOV GTLA EMIKPATNONG HE TO APVNTIKO
ouvaicONUo Kot apvnTiKn GLGYETION UE TIC OETIKEG GYEGELS, EVIOYVETOL KOl OO TO
EUPNUOTA TNV OVAAVONG TOAAOTANG Pnuotikng maAwvdpdunons. H avtayovietky
avtimapdfeon mpokalel avacedieia, Likpd evolagépov yio v Béon tov dAlov Kot
ekKpepeic ovykpovotakéc kKataotaoelg (Tjosvold & Deemer, 1980Avtd deiyvel ot
N OXEIPIOT GLYKPOVGEMVY LE TN CTPOTNYIKY TNG EMKPATNONG, XOUPAKTNPILOUEVT] Kot
®G UN AETOLPYIKY, EMNPEALEL OPVNTIKG TNV EMAYYEALOTIKY 1KAVOTOINOoN TMV
EKTAOEVTIKMV, TO ovvaicOnuo kol TG oxéoelg He ToOS GUVASEAPOVLS TOVG GTO
oyoAeilo. Ot apyNTIKES EPYACLOKEG EUTTELPIEG EVOEXOUEVAS VAL OPEIAOVTAL GTO YEYOVOG,
0Tt o1 gpyalouevol Pidvouy apvntikd cuvorcHnuoTe Kot ONAMVOLY SLGAPECTNUEVOL
€ KOTAOTAGELS, KOTO TIC OMOlEC TO £vol LEPOG EMKPATEL GE L0 EPYACLOKT) GYEOT
(Kuhn & Poole, 2000)Zvpeova pe tovg Jordankor Troth (2004),00t6g 0 tHROG
oLUTEPLPOPEG TOAVOV Vo, TPOKLATEL O TNV AdLVOUIN TOL OTOUOV Vo EAEYEEL Ta
GLVOLCOMUOTA TOV KOl 0EV OMOKAEIETOL 1) ETIAOYT TNG ATOPVYNG KoL TNG EXKPATNONG
vo eivor amotéAecpa TG OdLVOUING TOLG VO SLOYEIPIOTOVY ETOTKOOOUNTIKA TIG

ovykpovoelg (Jordan & Troth, 2004) .

Ta amotedléopata TG avaAvong, Tov aPOoPovV GTI GLGYETIOT TV TPV GTPATYIKOV
dlyeipiong g oLYKPOLONG HE TN OLVOICOMUOTIK VOMUOSUVN, OTOKAAVYOV
OTOTIOTIKG  onuovtiky 0etik] ovoyétion ™G XN HE TO GLVEPYOTIKO OTULA,

emPefordvoviog v apyikn pog vmobeon. H avapevopevn Betikny cvoyétion tov

79

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182



OTLA EVOOUAT®ONG Oeiyvel OTL Ol EKTAdELTIKOL pe LYMAG emimeda XN Bewpovv 10
GUVEPYOTIKO GTUA, ®OC TO MO KATAAANAO Y10 TN SLOYEIPIOT TOV GLYKPOVCEWV LUE TOVG
OLVOOEAPOVS TOVG Kot otsBdvovior tkavomoinon omd v gpyacio Kot OeTikd
ocvvatwcOfpata. Ta amotedéopato avtd vrootnpilovrol kol and poviédo XN 1oV
Mayer ka1 Salovey (1997) dvaopd amd Jordan & Troth, 2004)gdupova pe to
omoio 1 WKOVOTNTA TOV OTOHOL VO JlXEPILETOL OMOTEAEGUATIKG  GULYKPOVGELG
oyetiletal pe TV KovOTNTO TOL Vo eAEYYEL TO. GuvaLsOHNUaTa Tov Kot vo Ppiokel
MoeLg, mov dgv mpokaAoVV apvnTikd cuvarcsOnpata. Ot ekmandevTikol dnAdvovy OTL
vynAd emineda XN 160G O1EVKOAVVOVV GUUTEPIPOPES, TOL EVOAPPHVOLV OVOIKTEG
ou(NTNOELS KOl TN CLVEPYOSIO TV EUTAEKOUEVOV, GUUPBAAAOVTOC GTNV KOADTEP
dudyvon kot cHVOEST TG TANPOPOPING Kol GUVETMG TNV £EE0PECT ADCEWMVY, Ol OTolEg

IKOVOTTOL00V TIG aVAYKEG KOl TOV 0V0 TAELPAOV.

2TpoTNYIKES SLUYEIPLONS TOV GUYKPOUGE®V TOV O1ELOVVTAOV KOl 1 EPYUGLUKY)
TOVG EUTELPIQL.

Ta amoteléopato TOV AvVIADGE®Y, 6TO EMINESO TOV SELOVVTOV GYOMKOV LOVAS®OV
€oeiEav va un emPefoatd®vovrv 6TO0 COUVOAO TNG TNV aPYIKN VIOBeom, mepl OeTikng
oLoYETIONG METAED TOL GLVEPYATIKOD GTUA OlOXEIPIONG GLYKPOVCEMV Kol OeTIKOV
EPYOOIOK®V EUTEPL®V. H 0TOTIoTIKE onpavtikny 0Tk GuoyETIon TG OTPATNYIKNG
™G EVOOUATOMONG HE TIS BeTikéEG oyéoels, evioyvinke Kot amd To ATOTEAEGLOTO TG
TOALOTANG PNUOTIKNG TAAVOPOUNoN S, TOL aKoAovONnce. Ot dtevBuvtég dnidvouy 0Tt
1 GLVEPYOTIKY] TPOCEYYIOT Yo TN OXEIPION GLYKPOVCEWV £ival £vog CNUOVTIKOG
TPOTOG OAANAETIOPOONG LE TOVG GLUVOAOEAPOVS TOVLG KOl UTOPEl va cuuPdilel ot
TOWOTNTO TOV GYEGEMV GTO XDPO €PYOCiag. Avtd TO OmMOTEAEGHO GUUPOVEL UE TO
gvpnuato GAANG épevvag pe Kivélovg dievbuviéc kar epyalduevoug (Chen et al.
2005), cOuemwvo pe o omoio, T0 GLVEPYNTIKO oTVA oyetiletal Oetikd pe TIC oYE0ELC

KOl TNV TOPOy®YLIKOTNTO 6TV €pyacial.

Ot oyéoelg pHetalh GLVASEAPWV GTOV YDOPO epyaciag mailovv onuaviikd poro, ot
Myn omoPAce®V, TNV OUASIKY] EPYACIO KO GTNV (CKNOT OTOTEAEGLOTIKNG NYECIOC.
YynAng motdtntog oXEGEIS EVIGYVOVV TN OEGUEVON KOl TapaKivnon tov gpyaldpevon
vo. cuppdilovv oe vyniég emdocelc (Brower, Schoorman & Tan, 2000Ywmv
Topovoa Epevva o1 01evBuvtég eaivetal va avayvopilovv v afla TG OVOIKTNG

CLVEPYOTIKNG Olayeiplong g oOykpovons, Oivoviog EUQOoT TNV evioyuon Tov
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oY£0EMV OTO YDOPO gpyociog, eite yiao v e£acPIMON TOOTNTAS GTO TUPEXOUEVO
EKTTOOEVTIKO €pY0 €lT€ POPOVUEVOL TNV EVOEYOUEVT OMMAELNL TOV KOWMVIKOD TOVG

TPOPIA.

Avagopikd pe tn oxéon g vioBEong e oTpatnyikn ™S EMPOANG amd TOVG
O1eVBVVTEG KOl TOV EPYACIOKAOV EUTEPLOV TOV 01OV TO ATOTEAECUATO TNG EPEVVOG
QMOKAAVYOV OPVNTIKE] GLGYETION TOL OTVA EMIKPATNONG WLE TNV EMOYYEAUATIKY
wavomoinon. H otpatnyikn emkpdtnong @AavnKe va GUVEIGPEPEL OPVNTIKA GTNV
EMAYYEALATIKTY IKOVOTTOINoM TV dtevbuviov, emPefordvovtag Kot Al eV HEPEL TNV
apykn pog vedbeon. O dievbuvtég Bewpodv 0TL VIOBETOVTOG TO GTLA EMPOANG, deV
TETLYOIVOLV KOAG OTTOTEAEGHOTO e GUVETELD VO UMV EIVOL IKOVOTOMUEVOL OO TNV
gpyocio Tovg. AVTd TO OMOTEAEGIO GUUPMOVEL LE TO ELPNUATA OVAAOY®V EPELVAV,
oOLQOVO HE TIC Omoiec M OVLOAETOVPYIKY dlayeipion ovykpovoemy  (emBoAn,
amoPLYN) TPOKOAEL aHENCT TV OTOVGLOV KOl TOV TOPOITHOE®Y OO TNV EPYNsia

Kabmg Ko emaryyelpatikny dvcapéokeia (Spector & Jex, 1998Fjosvold, 1998).

Me odedopévo Aowmdv, OTL TO OTLA emKpATNoNg yopokmnpiletor amd AL
emKovoviag, emMPAALEL AVCELS TOL VTOVOUELOVY TOGO TIG CLUVEPYOTIKESC OUOIKAGIEG
emilvong tov TpoPAnuatog 66o Kot TG oxécelg (Tjosvold et al., 2001)01 Moeig mov
dtvovtor elval TPoowpivég Kot Ol GLYKPOUGELS  TOPAUEVOLV GE  KOTOUGTOAN
(Skjorshammer, 2001- Chen & Tjosvold, 200Qut6 pmopei va coppdirer ot
ONuovpyio apvnTIKOL KAMHOTOG GTO YDOPO EPYACTOS KOt EVOEYOUEVMG O d1EVBLVTIG Va

atcBdvetarl vTEVBVVOG KOl SVGAPEGTNUEVOC LE TIG VINPEGIES, TOV TAPEYEL.

Avélvon drokdpaveng

H oavédlvon dapopdc péomv Opwv  avaueso otovg otevbuvtéc/vipleg kot
EKTTALOEVTIKOVG, 0 OYE0T e OAEG TIC HETOPANTES TNG EPELVAG, ATOKAAVYE OL0POPES
OTOVG UEGOVG OPOVE TOV OMAVINCE®V TOV OELOLVIOV Kol EKTOOELTIKOV OTIG
OTPOUTNYIKEG TNG EVOOUATOONG KOU TNG OTOPLYNG. XVLYKEKPIUEVO, Ol O1eLOVLVTEG
EMALYOVV T GTPATNYIKT TNG EVEOUATOCNS Y10 VO OLOYEPIGTOVY GLYKPOVGELS LLE TOVG

GLVAOEAPOVS TOVG, EVM O EKTALOEVTIKOL T GTPATNYIKN TNG OTOPLYNC.

Etvon epoavég 6t og évav opyavioud 1 8éon oty epapyio ennpealel tnv emAoyn g

oTPATIYIKNG dloyeipiong ¢ ovykpovong tov peddv tov. Ot DeDreu et al. (2004)
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Bewpovv  Ot1 LVYMAG emineda  avtomemoifnong oyxetiCovror pE  GLVEPYATIKEG
npoceyyioels, eved epyalduevol pe younAd emineda avtomemoidnong emAéyouvv
manTikég kol ovykatoPatikés mpooeyyioel. Evdeyopévmg, ot dievbuviég tov
Oelypatog pog emiéyovv dadikocieg evompdtmong kabmng dtabétouv kHpog, 1oyd Kot
OVTOTETOIOM O™ Y10l VO SLOYEIPIOTOVY GUVEPYATIKA GUYKPOVGELS LLE TOVG GLVOOEAPOLS
TovG. LOopemva pe tovg Callanan et al. (2006) emthoyn tov otvA ennpedletan eniong
amd T onuocioc mov ot S1evbvvTég/vipleg amodidovy GTIC JUTPOCOTIKES GYECELS.
‘Exet dtomotmbel 0TL Ta dTopa mov TPosTafovy Vo PEATIOGOLV TV EIKOVO TOLG Kot
™ oyéon Toug ME TOvG GAAovg, Tetvouv va  dwayepilovrol TG GLYKPOVGCELG

GLVEPYOATIKA.

Ta gvpnpoTo VTA amnYoVV eniong TNV Amoyn €peLVNTOV OTL 1 ATOELYN €ivorl Evag
TPOTOG OVTILETOTIONG GLYKPOLGE®MY, TOL GLVNO®G vIoBeTElTOL OO VPIGTANEVOVG
(Al-Ajmi, 2007) ko péin peovotntov (Roloff & Ifert, 2000). H viobétnon g
OTPOTNYIKNG TNG OTOPLYNG OO TOLG LPICTUUEVOVG EXEL TOIKIAEG EpuNVeies: pmopet va
VIOVOEL adtaPopia, TEPLPPOVNON CALAL KOl 0POGI®MOT GTOV AAAOV, e TV £vvold TNG
aAvVOyvVOPLIoNG TOL KOPOLG Ko NG mpodbeong yio dathpnon g oyéong (Desivilya &
Yagil, 2005).Eniong mbavn e€fynon autig e dopopac UIopel Vo amoTeAEGEL TO
VYNAO TOGOGTO TMV YUVUIK®OV - EKTOOEVTIKAOV TOL OelyHATOS HOG. ZOUOOVO LE
€PEVLVEC Ol YUVOUKEG EMAEYOVV GE CUAVTIKO VYNAOTEPO TOGOGTO TNV ATOPLYY| KOl TO

ovuPifooud og oxéon ue toug avopeg (Brewer et al., 2002- Kunaviktikul, 2000).

Alpopotl £peLVNTEG TNG CVUYKPOLONG EKTILOVY OTL 1 OVTLUETMOMION TNG GVYKPOLOTG
TOWKIAEL AVAAOYO LE TO KOWMVIKO-TOMTIOTIKO TANiG10, 6T0 omoio AauPdvel ymdpo
(Kaushal & Kwantes, 2006- Leung et al., 2002- Rahim, 1988)pwva pe tov
Rahim (1992),ta. dtopo mov Aeltovpyodv G€ GTOMIKIGTIKEG KOLATOVPES &ival mlo
mOavo vo EMAVOVY GLYKPOVGELS E TO GTVA TNG EMKPATNONG Kot e&opdAvveng, Evad
aVTOl TV GLAAOYIKAOV KOWOVIOV givolr o mlavdv va yprnoLllomolovy T0 GTLA
EVOOUATOONG Kot amo@LYNS. Avtd omotedel €voeln g peydang avnovyiog tov
UEADV TOV GLAAOYIKOV-UAANAEYYLOV KOWVOVIDOV Yol TNV KOVOTOINon Kol Twv 600

TAELPOV e EUPOOT) OTY SLUTHPNOT TOV GYEGEMV Kol TOV KOWVMVIKOD TPOPiA.
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4.2 Tlepropiopoi TNGEPEVVAC-KATEVOVVGELS Y10, LEAAOVTIKES EPEVVES

H ovykexpiuévn epguvntikn mpoomdheior Tapovctdlel KATO0VE TEPLOPIGLOVS, TOV
elvar onuovtikd vo AneBodv vrdym. Apywd, 10 YEYOVOG OTL YpnoLUOTOMmONKaY
EPMTNUATOAOYLO. OVTOAVAPOPAS, TO OTOl0. EKPPALOVV VTOKEUEVIKEG KPIGES TMOV
GUUUETEXOVI®OV OTNV  €PELVO, UTOPEL Vo EMNPEACEL TN YEVIKELON KOl TNV
OVTIKEWLEVIKOTNTO TV omoteAecpatov. EmmpocOétwg, eivor avapevopevn 1
EMUPLAOKTIKOTNTO KO Ol EVOOLUGUOTL TV EPOTMOUEVOV OTAV KAAOVVTOL VO GYOAAGOVY
pneBOOOVG Kol TOKTIKEG, HE OMOTEAEGUO VO VTOPYEL 0L ETOTEIAOVUEVY] TOOT

OPOLOTOINCNG TOV ATOTEAEGUAT®V.

‘Evag axoun meploptopdg cuvicTotol TNV €MAOYN €VOG EMAYYEALATIKOD KAGOOV,
AVTOV TOV EKTALOEVTIKMOV. AVTO OV EMTPEMEL TN YEVIKEVGT TOV OMOTEAEGUATOV OGO
aPOpa OTIG EMOPACELS Kl OYECELS, TOV 1 Epguva aviyvevel. TéNog, To detypo pmopel
VO AELTOVPYNOEL TEPLOPIOTIKA OTNV  EPUNVEID TOV  OTOTEAEGUATOV. AQEVOC
npoépyetal and pio gvpeion meployn, ™ Oeccaria, 1 onoio TPOPAVAOG TaPOVSIALEL
OLLOIOYEVELL GE YOPOKTINPIOTIKA KOLATOVPOS Kol OTAGES, To omoio emnpedlovv
HOVOUEPHDS TOV TPOTO dlyeiplong TV cLYKPOVGE®Y Kot TG AOKAEIETOL 1] TOIKIALA,
N omoia amoteLel TNy CLYKPOVGE®V, AEITOVPYDOVTAS OC TEPPUAAOVTIKOG TOpAywV
(Ashkanashy et al., 200Barsade, Ward, Turner & Sonnenfeld, 2000petépov, 0
Oelypa amoteleitonl OMOKAEIOTIKG Omd O1eVOVVTEG KOl EKTOOELTIKOVS dNUOGLOV
OYOAEI®V HE KOO YOPOKTINPIOTIKO TO YPAPEIOKPOUTIKO GUOTNHO O101KNONG KOl KATA

GUVETELDL T ONILOGLOVTOAANALKY] VOOTpOTia TV £PYALOUEV®V.

Ocov agopd ot dadikacio emAoyNg Tov delypatog, n péBodog g yrovooTadog
etvar mBavo va €xel cvumeptAdfel drtopa, mov HOPAlOVTOL KOO YOPOKTNPIOTIKA
0C0oV aPopd TN oTAoN Kol TOV TPOTO AELTovpYiog TNV OUddN Kol GTOV OPYOVIGUO.
Mua GAAN pEB0S0G GLALOYNG SESOUEVOV, OTMG 1| LEWKTH (TTOGOTIKY] Kol TOLOTIKN) 16mG
va mpdcbete véa dedopéva GTNV TTAPOTAVE £PELVA, HOG KOL TO HELOVEKTNHO TNG
kaBopd TOCOTIKNG £pevvoc otV avalnTnon WG KOwNng Tions Y T0 GOVOAO TOL
TANOLGLOV, OTOKOTTEL TOAAEG POPEC ONUOAVTIKEG AETTOUEPEIEG TTOV £YOLV 1d10iTEPN
onuocia yo to dtopo (Kvpakidong, 2000).Eniong, 6o tav evdwpépov 1 deEaymyn

™G €PELVOG G WIMTIKA GYOAEL 1] AAAOVS 1O1OTIKOVS 0PYOVIGHOVC.
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4.2 TeVIKG 6cOpUTEPACHOTA

H mapovoa épguva mapovctdlel TpmTOYEVY] 0E00UEVA KOl GUVEICQEPEL GTNV KOADTEPT
Katovomon 1Tng EmOpaons TG OlMPOCONTIKNAG OPYOVOTIKNG CUYKPOLONG OTNV
avaTpoPodOTNon TOV €PYULOUEVOV. XAV YEVIKO GUUTEPAGUA, OO TO GOVOAO T®V
EVPNUATOV TNG TAPOVCAS EPEVVOAG TPOKVATEL O CNUAVTIKOS POAO TWV GTPUTNYIKAOV
dlayeiplong cvyKkpovLGE®V Yo, ToV 810 Tov gpyalduevo (My€tn M LEIOTAUEVO) Kot
wWwlitepa Yoo TIC YVOOTIKEG KOl GLVOICONUATIKEG TOPAUETPOVG GTNV EPYOcia
(kavomoinom, ovvaicOnuo, oyxéoelg). Avadewvietar emiong M emidpaon
YOPOKTNPIOTIKOV 1TNG Ol0lknong Ot ePYAClOKES eumelpiec TtV  epyalopévav,

EAEYYOVTOG EMUTAEOV KOl TV OAANAETIOPAOT LE YOPOKTNPIOTIKA TOV VOICTUUEVOV.

Ivetar eovepd 0Tt yapaxktnpiotikd tov Hyém mov eEumnpetodv v aAinieniopaon,
TOV GAAOV (OTpaTnylK TG EVOOUAT®ONG), éxovv Oetikn emppon diaitepa, OTOV
gpunvevovtior and veotapévoug pe vynin EN. H ovvepyatikn mpooéyyion tov
oLYKpOVGE®MV omoteAel Betikn eumepio ko mpoPAémetl Betikd cvvaicHpaTa, 0POV
TPOCPEPEL TNV EVKUPIN GTOVG EUTAEKOUEVOVS VO LABOLY KATL Y10 TOV €0VTO TOVG KO
TOUG  GAAOVLG, VO KAVOLV  OAAOYEG OTO  KOTESTNUEVO, VO OUELOPNTHCOLV
ATOPYAOUEVOVG TPOTOVG GKEYNG KO VO, KOAAIEPYNGOVY VEOLS TPOTOVE GUCYETIGLLOV
kot ovvepyooiag tovg (Leung & Tjosvold, 1998)01 Oetikéc - emokodounTIKéG
Opdoelg Tov EOVOUEVOL €ivol OOTEAECUO, TOV OLOAEKTIKOD TPOTOV OVTIUETOTIONG
TOV SLPOVIOV Kot TOV cuykpovoemv. H Betikn o100 Guoyétion g oTpaTnyikng
™G EVOOUATOONG UE TN CLVOICONUOTIKY] €£AVTANGTN GUVAOEL UE TNV GTOYN TV
Friedman et al. (2000)6tt 1 vwbéton g amd tov dievbuvty TpokaAet
CLUVOLCONHOTO PELOUEVC EVEPYELNS KOL VIEPPOPTMOONG Omd TIC OMOLTNOELS TNG
epyaciag. H ovvepyatik mpoogyyion ovykpovocewv pmopel vo  petpldler Tig

OPVNTIKEG GUVETEIEG TV CLYKPOVGE®MY GTNV £pYacia, dAAd dev Tig eEaleipeL.

Eniong, cav empépovg counépacio TpoKOTTEL OTL YOPAKTNPIOTIKA TOV NYETN TTOL
oyetilovion pe TV ayvonon OlPOPETIKOV OTOYEWMY, OTOGLOTNCY CLVOUICONUATOV
KOl TEMOONCEMV HELDVOLV TIG OPVNTIKEG AAANAETIOPACELS LETAED TV £PYALOUEVMV.
Molovott emPePordvetar 1 oNUAGIOL TG GLVEPYOTIKNG Ol0dIKAGIOG TPOGEYYIoNG,
®OTOGO 1 GTPATNYIKY TNG OTOPLYNG Kot ApPALVONG TV GLVYKpovce®V e&akoAovDel
vo amotedel €va PEYAAO TEPACUO KO OTNV TEPLOYN HEAETNG. ZOUQOVOE UE TOV

DeDreu (2008)o poiog tov Atevbuvin ‘evopynoTp®TH’-VTOKIVNTH AELTOVPYIKMV
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oLYKPOLGEMY &lvarl TOAD SVOKOAOG, O10TL BETel o€ dOKIHOGIO SLOTPOCHOTIKES KOt
YVOOTIKEG 010t TEC. OO TPEMEL {6MG VO GLVELINTOTOMGOVUE OTL ] GLYKPOLGT VOl
pev etvar cOUELTN GTOLG OPYUVIGHOVS, OAAG TopdAANAQ €ivor Kot o avtdvoun

drodkacio 60oKoAo va dpoporoyndet kot va ereyyOet.

Téhog, M otpoatnykn g emPoing, m omoio yopoktnpileTon G UN CLVEPYOTIKY,
umopet vor xel okOUN Kot BETIKN EMPPON GTOVG VPIGTAUEVOLS E VYNAT GUVOAIKY|
2.N., ®¢ GUVAPTNON OTOUKADV YOPOKTINPICTIKOV KOl TOL KOWOVIKO-TOMTIGTIKOD
ovykeipevov, oto omoio AauPdver yopa. Ilapdpolec £€pevveg €deiov OTL TO
ToMTIoTIKO  voOPabpo  eivar {wTIKNG onuociog otn  SUOPPOCT  AVTIANYE®V,
CLUTEPLPOPOV OTIMG emioNG ekTipnong Kot dwayeipiong avtodv (Al-Ajmi, 2007- Balay,
2006).

AvodevieTaL £T01 1) SLVOUIKT TNG OAANAETIOPAIOTC XOPUKTINPIOTIKMOV TOV AtevBuvn|
KOl TOV DQIGTAUEVOL KOl TNG EMIOPACTG TOVG GTNV VROKEWEVIKY] TOVG gveéia. Agv
elvar povo ot d1evBuvtéc avtol Tov EMNPEALOVY TN GUUTEPLPOPE TOV VPIGTAUEVOV
TOVG, OAAG KOl YOPOKTNPIOTIKA TOV VOIGTAUEV®V EMNPEALOVY TIG EVEPYELES Kol TNV
vrokelpevikn gvekia tov devbvviav tovg (Lerner, 1997) dvagopd amd Cornille et
a., 1999). H onuavtikn GuveloQopd YOpPOKTNPIOTIKOV TOV VOIGTAUEVOV Kot O)L
puévo twv d1evbuvidy oty TPOPAEYN BETIKOV 1 OPYNTIKOV EPYOCLOKADV EUTELPUDV
dAdvel, copeova pe Ty ovotnuikn tpocéyylon (Bronfenbrenner, 1995n¢agpopd
and Cornille, Pestle & Vanwy, 19991t ot coumeplpopéc nag ivol amotéAeoua

SVVALIK®V KOWVOVIKOV OAANAETIOPAGEDV HECH GE L0l TOIKIAMO GLGTNUATOV.
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ITAPAPTHMA

EPQTHMATOAOI'TO
Ayamnté/n cvvaderpe,

Bo OEhaLLE VO GOC EVYAPIGTIICOVLLE Y10l TNV GUVEPYOCIO GOG GE LTV TNV EPEVVAL.

210106 NG épevvag eivar va depeuvnBel o TpdTOC P ToV 0moio avtuetomilovue

TNV _gpyacio pog Kot vo e£etaotel To Tmg o1shdvoviat ot pyaldUEVOL GTO YMPO

epyooiag. Ipodxettarya éva medio mov ypnletl emoTnoviKnG HEAETNG, KaBmg pumopel
Vo GUUPBAAAEL TNV KOADTEPT] KATAVONON TAEVPDOV TNG EPYOGING, TOL oyeTilovTon pe
v eveéia Kot TNV 1Kavomoinom tov epyalouévov.

AVOQOpIKa e TNV CLUTANP®OT] ALTOV TOL €p®TNHATOAOYiov, Oa Béhape va

tovicovpe ta mopakdTe: Agv  vmdpyovv cwotéC 1 AdBog amavtioels. Mag

EVOLUPEPEL 1] TPOCWOTIKT GOG ATOYN.

Ot oamavtioels elval OMOADTMG EUMIGTEVTIKEG KOL 1 TOVTOTNTO TOV
ovppeTeovTOV 0o mapapeivel avovopn. Asv 0o cag {nmbel va copuminpooste
Kavéva ototyelo amd 1o omoio o TpokLTTEL I TAVTOTNTA GOg, 0UTE B CLUTANPWOET
61010 oTolElo apydtepa. O ypOVOG CLUTANPWOONG TOL EPMOTNUATOAOYIOL Ogv
vrepPaivel Ta 20 AewtdTng OpOC.

EivoimoAd onpavtikd vo anovinoete o€ OAES TIC EPOTNCELS.

Av &xete OmOONTOTE AmOpin GYETIKA pe TNV £pevva 1| embupeite vo TAnpopopnBeite
TO, AOTELEGUOTO TNG EPELVOG, UmOopEiTe va amevBuvisite oty nAektpovikn dievbuvon

tsiopa@uth.gr

Yag evyoplotovpe mpokataforikd yia tn Pondeid cag oty vVAOTOINGN QLT

™G £PELVOC.

H YmeuBuvn Tng épeuvag
Ky gooreaao

Nnmionkarpacic Ayoyhg
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Kodubdg epotnuaroroyiov [ L1 L] [

A. AHMOT'PAOIKA XTOIXEIA

A. DYAO: Avdpag [l
Iovaika [

B. HAIKIA:

I'. OIKOI'ENEIAKH KATAXTAXH:
Ayopog/n [ 'Eyyapocn 1 Awlevypévogn [l Xnpog/a [

ApOudc madimv: ......

A. BAZIKEX ETATTEAMATIKEX XIIOYAEX:

1. Mowdoyoywn Akaonuion [

2. Moawvayoywkd Tuquo AET [

3. TprrofdOuia Teyvoroykn Exnaidevon/ZEAETE [
4. TprroPaOo IMavemommuokn Exnaidevon [

XT. XPONOX INPOYITHPEZIAX: ‘Etq

Z. TYIIOX MONAAAX MIOY YHHPETEITE TQPA:

1. Anpotiko []

2 I'vpvéoio O

3.Avkel0 [

4 Ewdwk6 Xyoleio [l

H. KATEXETE AIEYOYNTIKH OEXH, Nov [
Op [

0. METEOQOX MONAAAYX: ... 4prOpog vraAinrov)

I. IEPIOXH XXOAEIOY:

1.Actikn 0 2 Huootikyy [ 3.Aypotikfy [

115

Institutional Repository - Library & Information Centre - University of Thessaly
24/04/2024 09:11:42 EEST - 18.216.209.182



AL0QOPETIKOL TPOTOL GUUTEPLPOPAS OTNV EPYOCIA.

Apovo Apovo Ovte CLUPOVD ZOUPOVOD ZoUPOVO
amdAvta Ovte dropavod andlvto
1 2 3 4 5
[Ipoomabd va diepeuvicm Eva BEpa e ToVg GUVASEAPOVS LoV Yo va Bpodue o kowvd | 1| 2 | 3 | 4] 5
1 | amodekti Adon
2 | I'evikd mpoomabd va. IKavoToom Tig ETBVLIES TOV GUVASEAP®Y [LOVL 112 3|45
Ortav &yo pa Stpovia pLe Toug GUVASELPOVS LoV TpocTadd vo unv Byet otnv 112|3|4] 5
3 | ‘empbave’
[poomabd va cupPIPace TIC 1EES LOV e AVTEG TOV CLUVUIEAPOV OV MOTE VO 12| 3| 45
4 | xataAngovpe o€ (o amdPacT) and Koo
[Ipoomafd va GuVEPYOOT® e TOVG CUVASEAPOVS OV Y1o, VO Bpovpe AVGELG GE Eva 1123|465
5 | TpOPANLa TOL VO IKAVOTOLOVV TIG TPOGOOKIES TOV LLOG
2uvnBog amoeedym va avoiym cu{NTNoELS Y10 TIG SIPOPES L0V LLE TOVG GLVAOEAPOVG 112345
6 | pov
7 | Hpoomadd va Ppicke o péon Adorn ota ad1EEoda ToL TPOKHITOVY 112|3|4] 5
8 | Xpnoomoud TV EMPPON| LOV Y10l VO KAVD OTTOIEKTES TIG 1OEEG OV 112 3|45
9 | Xpnoomownd v e€ovoia pov yio va ‘evvondd’ og pio ardeao 112|3|4] 5
10 | Zvvifog wovomowd Tig entupieg TOVg GLVASELPOLS [LOVL 112 3|45
11 | YnokOmto otig emtbupieg TV GUVOIEAP®V LoV 1(2|3|4|5
AvtaAldo® OAeg Tig drobécieg TANPOPOPIES Pe TOVG GUVASEAPOVS OV Y10t VoL ADGOVUE 112 3|45
12 | éva mpoPinua padi
13 | Kévo cuvifmg Topoayopnoelg 6Toug cuvadEAPovs Lov, TEPO and TO AVOLEVOUEVO 112|3|4] 5
14 | Zvvifog mpoteive pia péon Ao yuo va amoeevydel Eva adiéEodo 1 3| 4 5
AlmpoyLaTEDOOL LE TOVG CLUVASEAPOVG OV, OVTMG MOTE VL KATAANEOVLE GE 1123|465
15 | ovppiBacuo
16 | [poomafd va péved Hokpld omd SopmVIES e TOVG GUVOIELPOVS LoV 12| 3| 45
17 | AToQedy® va £PYOLOL AVTILETMTOG LLE TOVG GLVAGEAPOVG OV 1(2|3|4|5
18 | Xpnoomoud TV eUmEPi0. LOL Yio VoL EvvonOd va ‘euvonbd’ o€ o amdpoo 12| 3| 45
19 | Zvyva axoAovdd Tig TPOTAGELG TOL KAVOLV Ol GUVASEAPOT OV 1(2|3|4|5
XpNoyYomoud TV oTPUTNYIKN TOL ‘Thpe Kot dDce’ Yo vo emitevydel Evag avarykaiog 12| 3| 45
20 | ovpPiPoacpodg
21 | Tevikd eipor moAd otafepdg 0t TPowOd TV dtkn pov dmoyn og Eva Bépa 1123|445
[Ipoomabd va épm 6TV ETUPAVELL. TIG 0VIGLYIEG OADV TV TAELP®V (ote Ta Oépata va | 1 3| 4 5
22 | pmopovv va emALOOVV pE TOV KOADTEPO duvaTtd TPOTO
Yvvepyalopat Le TOVG GUVOSEAPOVS LLOD Y10 VL KOTOANEOVLE GE KOG OTOSEKTEG 112|3|4] 5
23 | omo@aoelg
24 | TIpoomofd vo 1KavoTomo® TIG TPOGIOKIES TOV CUVASEAP®OV [LOV 112 3|45
Mepikég POpES YPNOYOTOLD TV 1GYD OV Y10l VO KEPSIGM GE LI OVTOYOVIGTIKT 112|3|4] 5
25 | xatdotaon
[poomafd va KpaTNo® TLYOV SLOEMVIC OV LLE TOVG CUVASEAPOVS LLOV Y10 TOV EQVTO 112345
26 | LoV e OKOTO VO amoPUy® To, Aoy cuvalsOfpoTo
27 | Ilpoomafd va amo@Hy® SVCAPESTEG GUVAAALYEG LLE TOVG GLVOSIEAPOVG LLOV 1(2|3|45
[poomabd va SOVAEL® [LE TOVG GUVASEAPOVS LLOV Y10 VO KATAVOT|GOVE CMOTA £Vl 12| 3| 45
28 | mpofinua
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TTopakoAd, amavtnoTe OTIS AKOAOLOEG EPMTNOELS, OGOV POPE OTIC GYECELS GUS IE TOVG
oVVABELPOVS G0 0T G0VAEE (avOpdTOLE e TOVG 0moiovg, 1EpapyIKd, £XETE avTioTOoryN
0éom), Kukh@vovtag TV KATdAANAN amdvinon oty KAipoko 1 éwg 9 ota de€id ¢ kabe
EPOTNONG.

| 1=xa06r0v | 5=¢to1 ka1 £To1 | 9=ndpa mohv

1. T1660 oAV €00 KoL 01 GLVASEAPOL GOV cLYYLieoTE HETAED GOg; 112131 4
2. [16c0 oAy €00 Ko 01 GLUVAdEAPOT Gov Kawyadilete Leta&d coag; 11213 |4
3. 1660 moAD €60 Kot 01 GLVASELPOL GOV SLOPWVEITE Kl PIAOVIKEITE; 112131 4
4. T1660 moAD €6V ka1 01 GVVASELPOL Gov evoyAeioTe 0 vag amd TV 11213 |a
GLUTEPLPOPE TOL GALOV;
5. TI660 mokd €60 kot 01 6uVAdELPOi coL TePalete (aPVNTIKE) 112 4
0 évOGToV GAAOV;
6. [1660 TOAD €61 KOl 01 GUVASEAPOL GOV ekVEVPILETE O £VOg TOV GALOV; 11213 |4
I®Og amodavopal 6t dovierld pov
1) Tlepvam KoAG pe TOVC GUVASEAPOVS OV
Zrévio [epiotacioxd Mepucég popéc Apxetd ovyva [ToA0 cuyva
1 2 3 4 5
2) Buovoovykpovoelg kat TpooTpiEg HE TOVS GLUVAOEAPOVS LLOV
Erévio Ieprotacioxd Mepucég popég Apketd ovyva oAb cuyva
1 2 3 4 5
3)  ZuvepyalLoponomoTELECUOTIKA LUE TOVG CUVOGEAPOVG OV
Emévio Ieprotacioxd Mepucég popég Apketd ovyva [ToAb cuyva
1 2 3 4 5
4)  Otav o tpoPfAnpata ot S0VAER LoV, dgv umop® va Bactotd ot Bondela twv
GUVOOELPOV LLOV
Emévio Ieprotacioxd Mepucég popég Apketd ovyva [ToAb cuyva
1 2 3 4 5
5) ExoxoAéc oy£0ELG HE TOVG GLUVASEAPOVG O
Zmévio [epiotacioxd Mepucég popég Apxetd ovyva [ToAb cuyva
1 2 3 4 5
6) AicOavopal KOWOVIKG OTOUOVOUEVOC GTH OOVAEL. LLOV
Zmévio [epiotacioxd Mepucég popéc Apxetd ovyva [ToAb cuyva
1 2 3 4 5
7)  Yrapye apolfoio EUTIGTOGHVN UE TOVG GLUVOSEAPOVS LOV
Erévio Ieprotacioxd Mepucég Popég Apketd ovyva [ToAb cuyva
1 2 3 4 5
8)  Ymdpyovv evtdoelg kot S1omANKTIGUOT PeTOED GLUVASEAQ®Y 6T S0LAELH
Erévio Teprotacioxd Mepucég popég Apketd ovyva [ToAb cuyva
1 2 3 4 5
9)  XvumabdTovg GuVESEAPOVG LOV
Zmévio [epiotacioxd Mepucég popéc Apketd ovyva [ToAb cuyva
1 2 3 4 5
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[MopatiBevtol kdmoleg TPOTAGELS GYETIKA LLE TO MG AELTOVPYEITE Ko EMNpedleote amd
TNV €PYOCIN GOG. ZNUEWDOTE TNV ATAVTNOT TOL 060G EKPPALEL KaAVTEP amd TIG AAAEC,

£0TO KO KOTA TPOGEYYION.

0= IToté, Nyt >
1= uepikéc popéc to Ypovo 1 Ayotepo, gl e e - 3
2= o eopd to pnvo 1 Arydtepo, g gl g & g sl ¥l B
. . , Q-9 2| & R | F
3= UepiKég POpEC TO Unva, ® g E e §- g 3 g =] g = =]
4= (po,pd mv efdopdda, ’ |:o L=l 8 el g g g Q| & %
5= pepkéc popéc v efdoudda, é 2| 8= é ST 2T
6= k60 pépa 98| 3 Q = =)
> R = = S
Nowwbw cuvaeOnpaTiKd «oTpayyIouéVOS /m» amd ™ 0 1 2 3 4 5 6
OOVAELA LLOV.
Noihbw e€aviinuévog M oto TELOG TG EPYACIUNG UEPAC, 0 1 2 3 4 5 6
Nowwbw kovpaopévog m dtav GNKOVOLOL TO TPMT Ko 0 1 2 3 4 5 6
TPETEL VO, AVTLUETOTIGM 10l OKOUN UEPO GTN OOVAELAL.
Avnovy® Oti 1 30VAELd 0T e oKANpaiver 0 1 2 3 4 5 6
GLUVOLGOMUOTIKG.
Noihbw eEaupetikd evepynTikog M. 0 1 2 3 4 5 6
KAIMAKA YYNAIXOHMATOQN
IMopakaiovpe KokAdate Tov aptBpd mov exepdlel mog arcboavonkate otnv EPCAXIA ZAX
v IPOHI'OYMENH BAOMAAA cOppova e TV TopaKATO KAILOKOL
KaB6rov Aiyo Métpwe Apkerd  IMoid
1. Apaotipioc 1ooiieenn... 2, I 4..un....... 5
2. ZuveETOPUEVOC i 2t VT 4ouennnn... 5
3. Nevpikog i 2., T 4oon....... 5
4. EvBovclacpévog i T 2 I P 5
5. Xahapdg i 2t I 4cunnn.n. 5
6. Poficuévoc R 2, S, 4. 5
7. Xopovuevoc N 2, S, 4. 5
8. Avmnpuévoc 1ooieenn... 2, I 4eeonen...... 5
9. IeprppovnTikdc 1ooiieene... 2t TV 4eeonenn.... 5
10. I'epdirogevépyela i Y 2, I 4oeeannn.. 5
11. EyBpucog i 20 TR L T 5
12. Hpepog 1ooiiieenn... 2 I 4oeone...... 5
13. Exvevpiouévog 1..iiieenen.. 2., I L ST 5
14. Nvctayuévoc 1o, 2t . . 5
15. TaAviog i 20, T 4ceenn.. 5
16. Adpavnc i 20, T L STV 5
17. Avvazdc 1o, 2, R 4. 5
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Ot TopakdTm TPOTAGELS POPOVY TNV IKAVOTOINGT| 6ag amd TV epyacio coc. [Tapakaiodue KUKADOOTE TOV
avéAoyo aplBpd cOLEOVA LLE TV TOPOKAT® KAIHOKOL!

Aweoved amdivta: 1, Awoovo: 2, Ov1e ovupovd/ Odte drapovod: 3
2oppove: 4, ZOUeOVO omdivta: 5
£
s e |83 %%
3 (g ] =2 = S ] 2
S8 S o = S S N
=& | S oS | | ZE
<4< | < EE | R | A<
o ‘e
@) =)
1. H dovleld pov givar evolapépovaa. 1 2 3 4 5
2. Ac0dvopot ToAD IKavoTompéVog 1 2 3 4 5
oo TNV TOPWVI SOVAELY [LOV.
3. Daiveton Tmg ot eilot pov Bempovv o 1 2 3 4 5
EVOLOPEPOVTEG TIC DOVAELEG TOVG.
4. Av Eexvovoa TaAL ard TV apyn, Oo 1 2 3 4 5
eméLeya TNV 1010 SOVAELLL.
5. Yvyva Bapiépat ot SOVAELL [LOV. 1 2 3 4 5
6. Otav tehetdvo oo T SOVAELL LoV, 1 2 3 4 5
aleOdvopat Tmg Ex® KAVEL KATL
a&loonpeinTto.
7. Eipon dvcapestnuévos amd 1 2 3 4 5
TN 60VAELL [LOV.
8. AcBdvopotl ao@iAeLn 6T SOVAELE LLOV 1 2 3 4 5
0. Eipon wwovomompévog amd v 1 2 3 4 5
KOWMOVIKY ETOPT| TOV EY® HLECD
NG OOVAELHG LLOV.
10.| OtovvOnkeg epyaciog sival
KOVOTTOM TIKEG. 1 2 3 4 5
11.| Nopifo mogn kdbe pépa SovAELlg 1 2 3 4 5
OEV TEAELDVEL TTOTE.
12.| Tignepiocodtepeg népeg eipon 1 2 3 4 5
€vOOVGLOGHEVOG LLE T GOVAELY LLOV.
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