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MEPIAHWH

ZToupoUAa A. ApapavTidoou: ETtayyeAuatikr e€0V0EVWON KAl ETTAYYEAUATIKN
IKOVOTIOINGTN EKTTIAIOEVTIKWVY | PO SIOXPOVIKA HEAETN

(Mg tnv emiBAewn touv K. ABavaaoiouv KouatéAiou, AvanAnpwty Kadnynt)

JKOTIOC TNG Tapoloag £PEuvag NTAvV N JIEPEUVNCN NG OXEONG NG ETTAYYEAMOTIKIG
€€0uBEVWONG Kal IKAVOTIOINGNG KAl EIOIKOTEPO 1 OXECN AITIOG — AITIOTOV OTO XWPO TNG
EKTIOIOELONG, MECO Ot OUO OINPOPETIKEG XPOVIKEC OTIYMEC TNG OXOAIKNG XPOVIAG, TOV
OKtwPpIo Kal Mdlo. AKOUN PEAETABNKE N ETIOPOCN TWV OPYOVWOIOKWY HETABANTWV
(aocageiag polou, ocLYKPOLONG POAOU, ACEAAEIOG TNV €PYOCia, OUTOVOMIag, dlaxeiplang
XPOVOU) OTNV EUQAVIOT CUUTTIWHATWY €E0VBEVWONG GAAG KOl OTNV IKOVOTIOINon Twv
EKTIAIOEVTIKWV OTOV EPYOCIOKO TOUG XWPO. ZTNV £PELVO GUMMETEIXaV 490 KaBNynteq
QUOIKNG Oywyng TIPWTORABUIaG KOl dELTEPOPRABUIAG EKTIAIdELONG OTIO TIEVTE VOUOUC TNG
xwpag (Apdauag, KaBarag, Zeppwv, KiAkig, Kolavng). Ot GUPPETEXOVTIEC CUUTTANPWOAV
Mia gglpd aTtd €PWTNUATOAOYIO TG OTToia a&loAOYyoUCaV: TNV EMTAYYEAUOTIKI] IKOVOTIOINGN,
NV ETMOYYEAUOTIKI] €€0UBEVWON TIOU PBIOVOUV Ol EKTIAIOEVUTIKOI KOl TIC OPYOVWOIOKEC
METOBANTEG. ATIO TIC JIOOTACEIG TNG £€0LOEVWONG N ‘oLVAICONUOTIKY €EAVIANGCN 0dnyei
0€ MPEiWan NG EMOYYEAUATIKAG IKAVOTIOINONG WG Tpog T didoTtaon ‘@uaon g epyaaiac,
XwpIi¢ va 1ox0el To avtioTpo@o. O Ttopayovtag ‘@uaon NG epyaciag’ odnyei ce av&nuevo
aioBnuo  ‘POCWTIIKAG €TTiTELENG’, XWPIC va 1oXVEl TO avtioTpo@o. H emidpaon Twv
OPYOVWOIOKWY  HPETABANTWV  OTIC JIACTACEIC TG €E0UBEVWONG KAl  IKAVOTIOiNaNG
eMIBeBaiONKe PETOEL TG ACAPEING POAWV KOl NG ‘TIPOCWTIIKNG ETTTELENG, NG
olUyKpouOonG POAWV PE TIG OlOOTACEI TNG IKOvoToinong ‘@uon tng epyaciog’,
‘TLPOICTANEVOC’, ‘OPYOVIONOC WG TUVOAO’, TNE auTovopiag Pe T SIAoTOCN ‘0pPYavVICUOC WG
oUVOAO’ Kal TN ‘cuvalodnuoTiK eEAVIANCN' Kal TEAOC TNG AOQAAEING TNG EPYATiag PE TN
‘cuVAICONUATIKN €EAVTANCN' KAl TNV OTIOTIPOCWTIOTIoINGN. Ta amoteAsopata €3€1§av Ot
Ol KABNyNTEC QUOIKNG aywyng Briovouv xounAd emineda eEovBévwaong Kal gival 1Idlaitepa
IKOIVOTIOINUEVOL JE TO ETIAYYEAUO TOUG,.

NEEEIG-KAEIDIA: ETIAYYEAUOTIKI] IKAVOTIOINGN, ETIOYYEAUATIKY €0VOEVWOT), EKTTAUDEVTIKOI

QUOIKNAG aywyng, 0oA@PeIa pOAWY, GUYKPOUGN POAWVY
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ABSRACT

Stavroula L.Amarantidou: Teacher’s job burnout and job satisfaction:
a longitudinal survey

(Under the supervision of Athanasios Koustelios, Assosiate Professor)

The purpose of this study was to investigate the relationship of burnout and job
satisfaction and, in particular, the relationship of cause - effect relationship in education,
in two different times of the school year, in October and May. The impact of
organizational variables (role ambiguity, role conflict, security in work, autonomy, time
management) in the burnout symptoms and satisfaction ofteachers in the workplace, was
also studied. The survey involved 490 physical education teachers of primary and
secondary education from five prefectures (Drama, Kavala, Serres, Kilkis, Kozani).
Participants completed a series of questionnaires that assess: job satisfaction, the burnout
experienced by teachers and organizational variables. As far as the dimensions of burnout
are concerned 'emotional exhaustion' leads to lower job satisfaction in the dimension
'nature ofwork’, but not vice versa. The factor 'nature ofwork' leads to an increased sense
of 'personal accomplishment', not vice versa. The impact of organizational variables on
dimensions of burnout and satisfaction was confirmed by the ambiguity of roles and the
'‘personal accomplishment’, the conflict of roles with the dimensions of satisfaction 'nature
ofwork’, 'supervisor', 'organization as a whole', autonomy with dimension 'organization as
a whole' and 'emotional exhaustion' and job security with 'emotional exhaustion' and
'depersonalization’. The results showed that physical education teachers experiencing low
levels of burnout are very satisfied with their profession.

Key-Words: job satisfaction, job burnout, physical education teachers, role ambiguity,

role conflict
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H mapolaoa diatpipn

Q@IEPWVETAL GTNV OYOTINPEV HOU

OIKOYEVEIQ, TO oUJuyo Kal Ta TtaIdId Hov,

XWPIC TNV auéPIaTn ayatn, NOIKN KAl EUTIPOKTN
OUUTIOPACTOOT TWV OTIoIWY, O Ba rTav duvato
Va ETUTEVYOEI
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EuxapioTieq

AloBdvopal OTI aTIoTeEAEI XPEOC HOU VA EKPPACW TIC ELXOPIOTIEC POU O OAOUG
0o0L¢ pE PBoriBnoav Oxt Povo noIkd, aAAG KOl EUTIPOKTIA, OTNV OAOKANPWGTN NG
Ttapouoag daTPIRNC.

‘Eva  peydAo euxoplotw O@eiAw, 10aitepa, otov AvamAnpwtr] Kabnynm
ABavdacio KouoTéAlo, w¢ emoTtelwyv TN¢G OlatpIfr)g POou, Yia TNV TIPOCEKTIKI] TOU
kaBodrynon Kal TNV TIOAVTIUN CUVEICQOPA TOU, OTn OIEEAYwWYT] KOl OAOKANPwan tng
dlatpIPnC.

Oa NBeAa emmiong va eKPPACW TNV EIAIKPIVI] EKTIUNCN HOU TIPo¢ Toug lwdvvn
Oe0dwpakn, Kabnynt kai Kwvotavtivo Mmayiatn, Kaényntr, yia tnv Tipr} Tou Jou
KAvave va gival PéAn g TPIMEAODC ETIITPOTING KAl VIO TIC XPHOIUEC LTTOJEIEEIC TOUG.

Euxapiotw 10 ouvaded@o pou NIKOAao TolyyiAn, yia tn BonBeia mou mapeixe

yla TO AOYIOUIKO TIpOypappa AMOS eme€epyaaioag Twv ded0UEVWV TNE EPELVAC.
Oa NBeAa €TTiONG VO €LXAPICTACW, TNV ayoTINT K. APETN Marmmd, oXoAIKr cOPBoLAO
(Twv vopwv Apapag, Zeppwv Kal KIAKIC), n omoia Borfnoe KaBopIoTIKA Gt GUAAOYT
Twv OedoPEVWV TNG €peuvag. KabBw¢ Kal Toug TIPOICTAPEVOUG TWV YPOPEIWY QUTIKAG
Oywyrng Tou OIEVKOAUVOV TNV Jdlavoun TWV EPWINHOTOAOYIWYV OTa GXOAEID TNG
TipwToPBAdbuIag Kol dgutePOPABUIag ekTtaideuong, K. ZTOPo AKPITION, K. BaciAn
NIKoAQidn, k. Kwv/vtivo Mamokwvotaviivou, K. Fewpylo Mewpylddn, K. Anuntplo
katdaAa, Twv vopwv Apduag, Kapaiag, Zeppwv, KIAKI¢ kal Kolavng avtioToixa.

AkOpn, Ba ABsAa va euXapIOTAOwW, IOIAITEPA, OAOUC TOUG EKTTOIOELTIKOUG
QUOIKNG Oywyng TIOU MPE EUTUIOTEVTNKOV KOl OTIAVINCOV OT0 €PWTINHOTOAOYIO NG
€PELVOC, O’ OAUTOUC OVNKEL €&va TIOAD ONUAVIIKO KOMMPATI TIpayuatoTtoinong Ing
g€pevvaC. Xwpi¢ ™ Ponbeia OAwv O0cwv avaeepbnkav, n €pesuva oev Ba  eixe
TIpayUOTOTIONBEL

TéAog, Ba rBeAa euxoplotnow TO OU{UYO POU KOl TA TIAIdIA MOV, Yid TNV
o&loonuEiwTn LTTOMOVA KOl KATOVONan TIou £0€1§av KABE QOpA TIOU XPEINOTNKE va

atepnBolV TNV TIapoudia POU KATA TNV €KTIOVNOT] TN¢ dIATPIPNE auTrC.
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EMATTEAMATIKH EZOYOENQZH KAI EMAIMTEAMATIKH IKANOTINOIHZH
EKMAIAEYTIKQN : MIA AIAXPONIKH MEAETH

Eival adlap@oprto Ot n epyacia ival pio omo TG uPnAotepeg agieg g
Kolvwviag. Ia tov avBpwto n epyaaia gival amopaitntn, KAAUTITEl TTAPO TIOAAEC TITUXEC
NG (WN¢ TOoU, XwpPIig autiv n {wn Tou POIAdEl KEVI KOl XWPig vonua. ATO Tn pia TIAsupd
TOU TIPOOPEPEl TA ATIOPOITNTO OIKOVOUIKA HESH, WOTE va €EQC@OAICEl Pl avetn (wn,
KePOICOVTAC TLUYXPOVWC TNV AUTOVOMIa Kal TNV eAeuBepia Tou. ATIO TNV AAAN, 0 AvBPWTTOG
VIwBOel xpriopog péoa omo TN dladKacio Tapoywyng €PYOU Kal IKOVOTIOIED TNV €U@UTN
TAON TIOU €XOUV OAOL oI GvBpwTIol yia dnuiovpyia. AKOMPO, €ival pia gukalpia yio véa
Biopota Kal KOAAIEPYEIA TOU TIVEUUOTOCG, TA OTIoi 0dnyoUv OTNV OUTOYvVWaia Kol TNV
6&uvan TNE KPITIKAG IKAVOTNTAC.

H epyacia mpoo@épel yoviueg PBACEIC yia CLUVEPYATia KAl OPadIKOTNTA, OTWEG Kal
ylO ETUKOIVWVIO KOl €TTOQN HE TTOAAOUG avBpwtoug. 'ETC1 TO ATOPO VIWBOEL PEPOC NG
Kolvwviag omou del Kal OloTveETal amod  €va aioBnua  OAOKANPwong Kal neikAG
IKOVOTTOINONG PECO amd TNV TIPOC@POPA TOU OT0 KOIVWVIKO oUVOAo. H otabepotnta tng
Kolvwviog e€aptdatal omo TNV YUXIKI LYEID TV TIOATWVY TNE TIOU ETINPEALETON OE PEYAAO
BaBuo amd 1o TPOTo {Wn¢ Toug. OI puBUOoI NG KABNUEPIVOTNTOC, Ol UTIOXPEWCEIC KAl 0
oUYyXpovog TPOTIOG (wNng, €XOouv ETUTPEYEl OTO AyxoG, TO OTPEC KAl TNV TlEon va
S1adpapaTiOUY KATOAUTIKO KOl TIPWTOYWVIOTIKO POAO g OAOUC TOUG TOMEIG TNE {WNG TOU
GUYXPOVoU avBpwIIOoU.

H epyaacia armoteAei Evav amo TouG CNPOVTIKOTEPOULC TIOPAYOVTEG TIOU ETTNPEALOLV TN
PuxoAoyia ToU Atopov. To ETAYYEAUATIKO OTPEC TIAPOUCIALEL IBIAITEPO EVIIOPEPOV WG Eva
oLYXpPOVo TIPOPANUO TIOU TIPOKUTITEL OO TNV €viovn (wr], TNV TEON, TIC QOXNMECG
OLVONKeC (WNC KAl EPYOaiag, TO PEYOAO @OPTO EPYOCIOG KOl TIC TIOAEG UTIOXPEWGEIC.
Eival éva a0vBeto @aivopevo Tou amd TToAAoUG KaBopidetal pe BAcon TIC apvnNTIKEG TOU
ermmiwoe. O Seyle (1974) opwg TOVIOE, OTI TO OTPEC EVOUVANWVEL TOV AVOPWTIO W¢ Eva
Babuod kal gival amapaitnTo yia va pnv viwBel avia kal ductuxia. Qotoco, n mocotnta
OAAG Kal TO €id0C TOL OTPEG TIOL €EUTINPETEL TETOIOUC OKOTIOUG dIa@EPEL amd ATOPO O€

aTopo. AUTO oOnuaivel OTI ATOPA TIOU TOUG OPECEL VA  JIOKIVOUVELOLV KOl Vvd
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{ouV €VTOVEC KOTAOTACEIG, XPEIALOVTal OPKETEG TIPOKANTEIC KAl PIOKA YO VO @TACOUV O€
Olyepan. AVTIBETa, Ta ATOPO TIOU OV OPECKOVIOL OTO va dIOKIVOUVEDOUV Kal vd
avadntolv eVTACEIC, TIAYIOEVOVTAl OE VA KOTOOTPOQPIKO OTPEC, OTOV TO ETIAYYEAUA N N
KOBnuePIVI TOLG dPACTNPIOTNTA TIEPIEXEI TETOIO OTOIXEIQ.

To ayxog dgv €ival CUVAVUUO TOU GTPEC, OAAG TIOBOAOYIKI] TIPOCOPMOYH OTO OTPEC.
MO OUYKEKPIYEVO, TO OYyX0C MTIOPEI va OpPIoTEl w¢ OUOAPECTN OCLVAICONUATIKA
KOTAoTOGON, N OToia XOopOKINPIideTal amoé cuvalobnuata €TIKEUEVOL KIvOUVOoU, €viaon
Kal avnouyia. Kata tov Fisher (1986), 10 dyxog €ival piad CWHOTIKA 1] YPUXOKOIVWVIKI)
KOTAOTOCOT) TOL TIEPIBAAAOVTOG, evw 0 Cox (1985) Bewpei OTI TO Ayx0¢ avaTrtuoCETAl OTIO
£V0 OUYKEKPIPEVO €i00C OXEONG PETAEL TOL ATOMPOUL KOl TOL TIEPIBAAAOVTOC Tou. Q¢ AyXog,
gmiong, pTopei va BewpnBei n aduvapia aviamokpiong TOU ATOPOU OTIC ATIAITIOEIC TOU
TIePIBAANOVTOG TOU, IBIaITEPO OTaV TO ATOPO OUTO, Bewpei OTI N aduvapia Touv autr Ba
EXEl COPBAPEC OLVETIEIEC YIa TO id10 (Kavtag, 1995). Ta atopa dla@ePOLV PETAEL TOULG WG
TIPOC TNV €vaioOnaoia ToU €TIIOEIKVOOUV OTA AyXOyova YeyovoTd, TNV EPUNVEIO TIOU TOUG
divouv Kal TIG avTIdPACEIC TIOU EP@avidouy.

210 XWwPOo TG €pyaciog TO ETMOAYYEAUOTIKO QyXOC E€ival Ol OyXOoyoveq €KEIVEQ
KOTOOTAOEIG, TIOU OXeTiCovTol MPE TNV €pyacia 1 TIPOKOAOUVTOL OTG OUYKEKPIUEVN
epyaaiokn kataoctaon (Kavtag, 1995). ‘Eva GA\o onpeio 1ou TIpETEl va TOVIOTEI ival ol
OUVETIEIEC TIOU €XEI TO AYXO0C KOI TO OTPEC GTNV EPYACIOKI] CUUTIEPIPOPA, OTIWE I EJPAVION
TIPOPBANUATWV TOU AOYOU, N HEIWON TOU evIOPEPOVTOC Yia T OOUAEIN, N HEiwan NG
EVEPYNTIKOTNTOG, N Oa0ENON TWV aToUCIWV, N HETABECN €UBUVWVY KOl N ETUQAVEIOKT)
OVTIUETWTIIOT TWV TIPOPRANUATWY Kal Twv BePdTwyY TN¢ Epyaaciac.

‘Evag €€iocou anpoavtikog TTopayoviag 010 XWPO TNG EPYACiag €ival n ETTOYYEAUATIKN
ikavoToinon. Epgaviobnke w¢ Baolkog Tmapdyoviag NG Epyociag, omo TOTE TOU
ovOTITOXONKaV Ol dIAPOoPeC Bewpie TOPOAKIVNONG KOl OUVOEBNKE PE TA KivnTpa, TIG
otdoelg Kal Tig agieg me. Ooov agopa ToV OPICUO TNG ETIAYYEAUATIKNC IKOVOTIOINONG, 0
Locke (1976) Opioge TNV E€MOYYEAUOTIKA IKOVOTIOINON ¢ TNV €UXAPIOTN KOl
ouVAICONPOTIKA KOTACTOOT, OTIOTEAECHO NG EKTIUNONG NG €PYOOCIOKNG EUTIEIPIOC.
Apyotepa o Brief (1998) Opioe NV E€MAYYEAUATIKN] IKAVOTIOINGN ¢ TNV ECWTEPIKI
KOtdotaon TIoU eK@PAdETal Pe e&va Babuo euxapiomnong 1 OUCOPECKEING OTO TNV
EUTTEIPia TNC EPYaTiaC.

Kata 1 OIdpKEID TWV €TWV, TIOANOI EPELVNTEC €XOUV €EETACEL TO POAO TOU
ELTUXN/TTOPAYWYIKOU gpyalOPEVOL WG TO "IEPO TIOTNAPIO", IOV cuvHBw( TavTIOTaV OTNV

€PELVA OTOV EPYOCIOKO XWPO ME TNV ETTAYYEAUATIKI IKOVOTIOiNGT. MO XOPOKINPIOTIKA, N
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ouaTuxia NTav €flIoWPEVN PE TNV ETIOYYEAUOTIKI] OUCOPECKEID. ZXETIKEG EPEUVEC EXOUV
€0TIACEl TIPWTIOTO OTNV €E£TOON TWV TIOAVWVY APVNTIKWY CGUVETIEIWV TIOU £XEl TO OTPEC N
N OUCOPECKEID TOUL EPYOLOMEVOU, OTWC N CULCTNUOTIKA aTfoxr amdé Tnv epyacia, n
KIVNTIKOTNTO OTNV €pyacia Kal n Kakr omodocn. Eidikotepa, autd 1o medio dpdang tng
£PELVAC TOU EPYOCIOKOD XWPOU, ETTIIKEVIPWVETAL OTIC TIPOCTIABEIEC VA EADXITTOTIOINCEL TIG
OIKOVOUIKEG OOTIAVEC TIOU OTTOdIOOVTIal OTIC OPVNTIKEC CUVETIEIEC TOU ETTIAYYEAMOTIKOU
otpeg (Jex, 1998), Tng emmayyeApOTIKAG eéouBevwong (Wright & Cropanzano, 1998), 1ng
apVNTIKNG ouvalcOnuaTikOTNTag (Spector, Chen, & O' Connell, 2000), Kal TN EAANEIPNC
ETTAYYEAUOTIKNC IKavoTToinong (Spector, 1997).

ZeXwpIoT ava@opd XpeElddetal va Yivel Kal atnv emayyeAaTik e€oubevwarn, €va
€&ioov oNUAVTIKO QAIVOUEVO GTO XWPO TNG EPYOTiag, pia WPuXOAOYIKN dladIkaaia auvagn
OAAG OXI TOUTOGNMN HE TO ETIAYYEAMOTIKO AyX0o¢. H dnUOTIKOTNTA TOU OpoU Ta TEAELTAIO
XPOVIO 00rynce og KATIOIO OUYXUQN, TOVIOTNKE OPwC OTI OgV €ival GUVWVUHOC HE TO
‘ETIAYYEAMOTIKO AyX0¢’, TNV ‘Kovpacn’, Tnv ‘amoéévwan’ N v ‘KatabAyn’.

MoAAoi epeuvntég, omw¢ ot Cordes kai Dougherty (1993), dnAwoav ot dev gival
&ekabapn n d1akpion NG e€ouBévwaong amo 1o dyxoq (oTpeg) evw ol Maslach kai Leiter,
(1999) Bprikav 1oxLPN CUCXETION METOEL TNC oLVAICONUOTIKAG €EAVTANGCNCG (MO aTIo TIG
dlooTACEIC TNG €€0LBEVWONG) KAl TOU OTPEG, ME XOPOKINPIOTIKN TNV EAAEIPN EVEPYEING
KOl TO aicOnua Tw¢ o1 avToxXEG TOU OTOPOU CLVAICBNUATIKA £xouv €£avtAnBei (Cordes &
Doughtery,1993).

O opog emayyeApatikn) €€0UBEVWON OTIEIKOVIZEL PIO KOTACTOON OCWHOTIKAG KAl
TIVELMOTIKNG €EAVTANGCNG TIOU TTOPATNPEITAl a8 dIAPOPOLE EPYNTIOKOUC Xwpout. Eival to
OTIOTEAECHO LTIEPPBOAIKOU OTPEC TIOU PAiVETAl va Blvouv ol epyalOpEVOl KOl UTTOPEL va
oplotel w¢ n avavopevn €EAVIANGT TWV CUVAICONPOATIKWY KOl CWHATIKWY OVIOXWV
e€aITiog Twv €PYOOIOKWYV Cuvlnkwv. H Kkataotaon aut Propei va ouvuPaivel oe
OlAPOPEC OTIYMEC KOl O OlA@OPA ATOPO KOl €XEl WC OULVETIEID TIC OAAAYEC OTn
CUUTIEPIPOPA OAAA KOl GTNV PUXIKI KATACTOCT TOU £PYyalOpEVOU.

Ma va yivel 1o cagég, TIPETEl va TOVIOTEl, OTI n €{ouBévwan eival pia popoen
TIAPOTETAPEVOU XPOVIOU ETIAYYEAUOTIKOU AyXOug TIou EETIEPVA TA 0PI AVIOXNG N TIG
OLVATOTNTEC TOU OTOHUOU VO TO OVTIUETWTIICEL. ATIOTEAEL PO JOKPOXPOVIO dladIKaGia TToU
KOTOANYEL o adLVAMIO TIPOCAPUOYNE TOL OTOUOL OTO ETIAYYEAUATIKO AyXOC TIOU VIWOEL.
MpokaAegital anod TI¢ SUCAVAAOYa LWPNAEC TIPOCTIABEIEC WG TIPOC TO XPOVO epyaciog, TG
CLVAICONUATIKAG EUTIAOKNC KOl CUVOIGONPATIKAG KAtavonong, OAAA Kol eaitiag tng

EAMEIPNC IKAVOTIOINCNG ETUTIPOCHETA e EVIOVECG TUVONKEG epyaaiog (VPNAEC ATIAITACELG).
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MapAdAANAQ UTIOPED VO €XEL ETUTTTIWOEIC O KABE TITUXA TNG {Wr¢ TOU ATOPOU, EKONAWVEL
OPVNTIKI OTAon OT0 XWPOo EPYaciog, TUOTEVEl WG E€ival aduvato va AVTIPETWTTICEL Ta
TIPOPBAAUOTA TOU, €&VW UTIAPXEl €VTIOON KOl avooTOTwaon ot OlATIPOCWTIIKEG KOl
OIKOYEVEIOKEG TOU OXEOEIC. TO TEAIKO OTIOTEAECHO OTO XWPO €PYOCIag UTIopEi va gival n
MEIWMPEVN OTIOTEAECUOTIKOTNTO KAl N OCUVETIAC aTodoon Tou, &vw Eeival Tbavo va
TIAPOUCIACEl OVAPUOCTN CUMTIEPIPOPA Kol TEAIKA va TapaitnBei  (Cheniss,1980;
Freudenberger, 1980).

O peyoAUTEPOC apPIBUOG epeuvwv €0€&E OTL N €€ouvBévwan, TO AyXo¢ KOl N
KOTABAIYN €ival XwPIOTEG E€VVOIEg, OKOPO Kl OV UTIOPED va €Xouv dld@opa  Kowd
XOPOKINPIOTIKG. EIdIka ota euaiobnta Atopa, pe XAuNAG €TMEdA IKAVOTIOINONG TOU
o@e&iAovtal OtV KOBnUeEPIV] €pyaacia, n KOtabAYn Kol 1 CUPTITWHOTOAOYIO NG
g€ouBévwang poipdalovtal TIapouold TIOIOTIKA "XapaKTNPICTIKA". ATIO TTOAOUC TOo {ATNUO
QUTO Bewpndnke TwC XPEIAETAl TIEPAITEPW OTIOCAQPNVION KOl TIPETIEl VO €ival OTO
ETTIKEVTPO PEANOVTIKNG £peuvag (XatdnmavieAn,1999).

Ta TeAevutaia Xpovia n ‘e€ouBévwan’ gival &va QavOUEVO TIOU ETIIOPG CNUOVTIKA
O0TO oUYXPOVO TIOAITIOMO, IBIAITEPA OTIG AUTIKEG KOIVWVIEC KOl TNV laTttwvia, evw n Epeuva
yla TNV €€ouBévwan €xel eTektabei OBV Kal €xEl 0ONYNOEl O VED EVVOIOAOYIKA
TIPOTUTIO. ZTA TIPONYOUHEVA 25 £Tn £peuvag €XEl SIOTIICTWOEL N TTOALTIAOKOTNTA TNE, KAl Ol
EPELVNTEC TOTIOOETOUV TN MEUOVWMEVN EUTIEIPIO TOU OTPEC PECA OE €va PEYOAUTEPO
OPYOVWTIKO TTIAQICIO TG OXE0NG TwV avOPWTIWY PE TNV Epyaaia. Oswpeital Twe n £ykupn
EPELVNTIKN PBACN OXETKA PE TO oLVOPOUO TNG £€0LBEVWONC KOBWC Kal N €oTiaon NG
£€PELVOC OTNV KOIVWVIKN dlactaon tng €€ouBévwaong, otn OECHELCN TOU OTOUOU OTNV
EPYOOia, UTTOPEi va dnNUIOLPYNROEl VEEC TIPOOTTTIKEG OTIC TIOPEURACEIC YO TNV OVOKOU@ION
om0 TNV €€0UBEVWON OANG Kal TNV TIPOANYN. FevIKOTEPO aUTO €XEl PIa €LBIAKPITN Kal
TIOAUTIUN CUPBOAN OTnv uyeia Kal TNV eunuepia Twv avBpwniwv (Maslach, Schaufeli, &
Leiter, 2001).

Eival agloonpeiwto, 0TI TIOANOI epeLVNTEC CUOXETICOLY TNV €E0LBEVWCN UE AANEC
METOPANTEG TIOU €TUOPOUV OTO OTPEC. ZUYKEKPIYEVA OTIO TN PBIBAloypa@ia TIpoKUTITEl OTI
TETOIEC PETARANTEG €ival n acd@ela poOAovU, N oUYKPOUAN POAWV, 0 QOPTOC EPYOCIOG, N
ETIAYYEAUOTIKI] IKOVOTIOINGN, N Taon yia avadlopydvwan, Kal N opyavwTik d€aueuan,
TIOU oLVdEovVTal e TO aLVOpopo NG e€ouvBeévwang (Bacharach, Bamberger & Conley,

1991; Boles, Johnson & Hair, 1997; Cordes & Dougherty, 1993; Lee & Ashforth, 1996).
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KaBopiopog tou TTpoPARUaTOC

H €€oubevwor, To Ayxog Kav n ETMAYYEAUATIKI IKAVOTIOINON €ival TIPORANUOTO TIOU
gP@avidovtal g€ TIOAA ETIAYYEAUATO, OAAG €iVal CNUAVTIKOTEPA KULPIWE OTA KOIVWVIKA
ETIOYYEAUOTO, HIO KOI G’ OUTA Ol AvOPWTIOl EPXOVTAL G ETTAPN HE TTIO TIOAD KOO0 010 OTI
o€ GANQ ETIAYYEAUOTO. ANUIOLPYABONKE £TC1 N AVAYKN YIO EKTEVI] £PELVA TWV TIAPOTIAV®
TIPOPBANUATWY OTO XWPO HE TO ETIAYYEAUATA TIOU TIOPEXOUV UTINPECIEC.

Ol eKTIQIOEVTIKOI, OTIWC KOl Ol AAAEC OPADEC ETTAYYEAUATICOV, Ol OIKOCTIKOI, Ol
ylOTpOi, Ol VOOOKOUEG, Ol OOTUVOMIKOI, Ol €pyalOPEVOl OE KOIVWVIKEG UTINPECIEC Kal
GAMOL, aOoXOAoOUVTOl HE TNV TIPOGEOPA ULTINPECIWV OTOV AvBpwTIo, PE TN dlaxeipion
avOpWTIiVWV OXEoEwV 11 TN ANYn OTo@ACcEwWY, I KAteLBuUvON TIOU ATIOITED PEYAAN
TIPOOWTIIKY] WPUXOAOYIK E€UTIAOKN. ACKWVTOG £vO KATEEOXNV AVOPWTICTIKO ETIAYYEAUQ
UTIOKEIVTOI G€ OUVONKEG €VTIOVOU OTPEC, €XOVIAG TO TIPOCOETO QOPTIo TNG €LBLVNG NG
EUNMEPIOG TWV GAAWY. AUTO EXEl WG OTIOTEAECHA UETA OTIO KATIOIO XPOVIKO dIAoTnua va
TIapoLCIAdouy EViova TIPORAAUATA KOTIWAONG, KAl CUXVA VO 0dNYOUVTOl GE ETIOYYEAUOTIKI
egouBévwan.

To €ETMOYYEAUOTIKO AYX0C, KOl EIBIKOTEPA OUTO TWV EKTIAIOEVUTIKWY, OPXICE va
OTIOOXOAEl TOUG €peLVNTEC TO OeUTEPO MICO Tou 2001 aQlWVa, Kupiwg €EaiTiag Tng
ETMIdPOONG TIOU €XEl TOVW OTNV YPUXIK] KOl CWMOTIKA ULYEId TWV  EKTTAIOEUTIKWV,
OTOXEVOVTOC OTNV €EEVPECN TPOTIWV KOl TEXVIKWV OTTOTEAECHUOTIKNG OlaXeipiong Kal
OVTILETWTIONG TOU. ZUPQWVA PE EPEVVEC PAIVETAL OTI TO TIOCOOTO TWV EKTIAIOEVTIKWV TIOU
OVOQEPOLV PETPIO N LPNAO AyxX0¢ KOl UTIOPEL va Blwvouy emtayyeAuatikn e€ouvbévwan,
ayyilel 10 33% otn Bpetavia kal to 70% otnv Apepikry (Travers & Cooper, 1996).
MOAAEG OTIO TIC QITiEC €ival Ol TIOALAPIOUEG TAEEIC, Ol QUEOVOMEVEC QATIAITAOEI TOU
ETIOYYEALOTOC, N CUUTIEPIPOPA Twv PaBnTwv, n EAeiPn BiBAicwv, n éviagn pabntwv pe
MOBNGCIOKEG OUCKOAIEC OtV TAEN, N YPOA@EIOKPATIO OAAG KOl TO VEO OVOAUTIKO
TIPOYPOUHO GTIOUOWVY. AIOTIICTWONKE TIWE TO AYX0C, N THEDN OTIO TOV EAEYXO TWV OXOAIKWV
OUPBOVAWY, Ol OTIAITNOEIC KOl 0 POPTOC EPYOCING, €ival KATIOIOl OO TOug AOYoug TIOU
wBoUV TIOANOUC eKTTAIOEVTIKOUC OE TIAPAITNON 1 aAlayr] epyaciag. AgloonuEiwTo Emiong
gival, TW¢ TIOAAEG QOPEG Ol EKTTIAIOEVTIKOI algBdavovTal TTayIOEVPEVOL OTIC EPYATIEC TOUG
KOl TIAPOUEVOUV EKED, €TIEION N TIBOVOTNTO TNG €VUPECNC MIOG GAANG epyaciag oev Ba
TIPOCQEPEL TIG IDIEC ATIOOOXEC.

> xwpa pog clOPEWVO PE €PELVO TIOL Tapouciade T0 EAAnNVIKO IvoTtitolto
Yyiewvng kat Ac@diciog g Epyaciag (EAINYAE) to 2000, ava@épetal 0Tl 0mo Td

AoV ouviOn TtpoBAnRpaTa TIou oXeTiovTal Pe TNV EPyaacia €ival To ayxo¢ g€ TTO000TO
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28% Kal N eTayyeAUOTIKN) €€0LVBEVWAON O€ TT0C0OTO 23%. Z& AAAN épeuva (Kavtag, 1998)
OVO@EPOVTOL WG KUPIOTEPEC TINYEC AYXOUC Kol €€0LBEVWONG 0 UTIEPBOAIKOG (QOPTOG
gpyaaiag, n EAEIPN KOVOLAIWY, N OPYOVWTIKI KOl JIOIKNTIKI] O0Wr TOU GXOAsiov, 1O
ETUMEDO TWV POBNTWV, 0 XOUNAOG MIGBOC, N EAAEIPYN OBOCUOU KOl N EAAEIYN EVKAIPIWV
yla ETUUOPPWON.

EmumpocBeta o€ YeydAo apiBud PEAETWV OTO XWPO TNG EKTIAIOELONG, PAVNKE WG N
TEaN TOL XPOVoU, N EANEIPN EAEYXOUL TIAVW OTO ETIAYYEAMO TOU EKTTAISEUTIKOU, N KOKI)
Oloywyn TwWv HadNTwv, 1N EAAEIPN KOIVWVIKACG UTIOCTNPIENG a0 TOUC CGUVADEAPOUC, Ol
Aiyeg gukaipieg eEEAIENC KOPIEPAC, Ol TIEPIBAAAOVTIKOI TIEPIOPICHOI NTAV PEPIKECG OTIO TIG
QITIEG TIOU 00NYNCOV TOUC EKTIAIOEVUTIKOUG ot €§0UBEvwan, OUCAPECKEIN, KOATABAYN,
Aayxo¢ Kol GAAa TpoPAnuota uvyeiog (Barnade & Burns, 1994; Burke, 1996; Chaplain,
1995; Hart, 1994; Kinnunen, Parkatti, & Rasku, 1994; Lee, Dedrick, & Smith, 1991,
Vancouver, Millsap & Peters, 1994; Vecchio, 1993). AIOTIIOTWVETAI TIWC Ol EKTTADEVTIKOI
HE CLUUTITOHOTO €E0LOEVWONG EKONAWVOULY UEIWHEVN TIOIOTNTA JISOCKOAIOG KABWC Kal
OULVEXI €VOOXOANCN HE TNV TIPOOTITIKA EYKOTAAEIWNG TNE £pyaaoiag Toug. MTtopei akoun
va 00nNyndoulv o€ xaunAn autoavtiAnyn, CWHOTIKI KOTIWOT KAl XOUNAEG TIPOCGAOKIES TOUG
€pPyaciakoU tToug poiou (Kyriacou & Sutcliffe, 1978).

H kowvwvia pag, o poviepvog TPOoTog (wng, TO OXOAIKO TIEPIBAAAOV  €XOuv
dNUIoLPYNOEL Pla 1IB1AITEPN KATAOTAGCHN AyXOUC, TIoU ETTRAPUVEL TOUC EKTIAIOEVTIKOUG KOl
TOUC OIEVOUVTEC TWV CXOAIKGV HOVAdWY HE KOUPOOT, TIOVOKEPAAOUCG KOl OTOMOXIKEG
OlOTapaxEC. AKOUN, Ol EKTTOIOEVTIKOI KATW OTIO TNV TIiEon TIOU dnUIOLPYEITal €€ AITiOg
TWV KABNPEPIVWV OTIAITAOEWY TNG TAENG KAl TOU GXO0AEiov, Bpiokovtal e TTOAD SUGKOAN
B<on yla va TIpaypoToTIoNjo0uV TOUG OTOX0UC TOU OPYaVICHOU OAAG Kal Toug SIKOUG TOUC.
TV aywvia TIou cuxva dnuIoupyEital amo TIG LTIEPBOAIKEC ATIAITACEIC NG EPYOTIOC,
TIpOCTIOETaN KOl 1 EAAEIPN IKOVOTIOINONG TOU idIOL TOU OTOPOU OTG TOV E0UTO TOU, HE
OTIOTEAECHO VO AIOBAVETAI OTIOYONTEVPEVO KAl AVIKOVOTIOINTO.

Agv TIpETEl va TIOPOBAEPOEl OTI N ETTAYYEAUATIKNA IKAVOTIOiNoN Bewpeital TTOAD
ONMOVTIKN, KOBW¢ gival {WTIKAG onuaciog 1000 yia T 0E0HUEVON TWV EKTTAIOEVTIKWV
oTNV €pyaaio Toug OG0 KOl yla TNV armodoTIKr dIdaoKaAia. Ormwg emionuave o Shann,
(1998), n IKOVOTIOINGN TWV EKTIAOEVTIKWVY Eival evag (WTIKOC oUVOECHOC aTnV aAuacida
NG EKTIAISEVTIKAG UETAPPUOBUIONS. H IKavoTioinon toug eTtnPeddel TNV ETTAYYEAUOTIK
TOUC 0TT000aT, TNV PUXOAOYIKH TOUC POOoPA, KAl TEAIKA TNV atmtdd0oon Twv Habntwv.

To TTI0 GNUOVTIKO OPWE, €ival N KoIvr JI0ToTwaon 0Awv, OTI N B€TIKI] OTACN TOU

EKTIAIOEVTIKOU dNUIOLPYED Eva TIEPIBAAAOV TTIOU CUPPBAAAEL OTN PHABNGN KOl UTIOPEi va EXEL
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Betkn emidpaon otnv amodoon twv pabntwv (Lumsden, 1998). Mepikoi TTapAyovTeg TTou
OUUBAANOUY CTNV ETIOYYEAUATIKN IKOVOTIOINGN TWV EKTIAOEVTIKWV OAAA KOl YEVIKOTEPO
0¢ Ml BeTIKI OTAOON OTO0 XWPO TNG €pyaciag toug, €ival n uvmootpign amd Toug
OIEVBLVTEC TOUC KOl TNV NYECIO TNE EKTIAIOELONG, N KOAR CUMTIEPIPOPA TWV PABNTWV, N
BeTIKA] OXOAIKI] OTUOCQAIPA, KOl N AUTOVOMIa Twv eKTIAdEVTIKWY (Perie & Baker, 1997).
Mvetal oca@ég AoImov, OTI TO  ETIAYYEAMOTIKO QyXOC KOl 1 ETIOYYEAUOATIK
€€0LBEVWON 1 PEIWPEVN ETIAYYEAUATIKI] IKAVOTIOINON €ival PO TIPAYUOTIKOTNTA GTO XWPO
TWV EKTTAIOEVTIKWY, TIOU ETINPEALEl KATAPXNV TOUG i0I0UC KOl KOTA OCUVETIEID TNV
OTTOS0TIKOTNTA OTN JOUAEIN TOUG. TO YEYovO( OUTO, O€ CUVAPTNGON MHE TOV KOIVWVIKO Kal
TIOIOAYWYIKO POAO TWV EKTIAIOEVTIKWY, OONYEi OTO CUPTIEPACUO TIWG T ETIOYYEAMOTIKN
TOUC £E€0VBEVWON, OAAG KO 1 ETIAYYEAUATIKA TOUC IKAVOTIOINGN UTTIOPEI VO €XEL ETUTITWOEIG
o€ OAOKANPO TO TIEPIBAAAOV TOU GXOAEIOL OTIWG KOl OTO EVPUTEPO KOIVWVIKO aUvVoAo. lMa
T0 AOYy0 QUTO YiVETal T TEAELTAIO XPOVIA Hia TIEPICCOTEPO OPYAVWHEVN ETUOTNHOVIKA
TIpooTIabEla dlEPElivONG TWV AITIWV NG €E0LVOEVWONG KAl TNG PEIWMEVNG  IKAVOTIOINONG

TWV EKTTAIOEVTIKWV.

Znuacia Tng £peuvag

Ta peydAa TIPOPAAMATO TIOU UTTAPXOULV OTO XWPEO TNG EKTTIAIOELATC CUHUPBAAAOLY OTN
OlaUOPPWAON  HIOG OpVNTIKNG ONPociag aviAnyng yla Ta OXOAsia NG Xwpac.
Kataypd@etal Opwg ouxva OTI T0 Tiedi0 OTO OTI0I0 0 ONUEPIVOG EKTIAOEVTIKOC XPEIALETaI
ONUAVTIKI UTTOOTAPIEN €ival N ouvalioBNUOTIKA Kol YUXOAOYIKI] TOU KOTAOTOON. ZTIG
MEPEC pOC oLNTIETAL TIAEOV KAl OTN XWPO POg TO QOIVOUEVO TNG WUXIKNG KOTIWONG TOu
EKTIONOEVTIKOU (teacher stress) TOU OQEIAETON KUPIWCG OTO AiCBNUO EYKATAAEIPNC TOL aTId
TNV TtoArteia (Neave, 1998). ETiong 10 XpOvio ayxog Bewpeital 0TI 0dnyei o€ KOTAOTACEIG
TIou Xprdouv EIBIKAC OVTIPETWTTIONG, OTIWE CLMUPBAIVEL TNV TIEPITITWON TOU CUVOPOHOL TNG
eTayyeAdoTiknG €€ouBévwaong (burnout), Tou @aivetal va emnpeadel IBIAITEPA TOLG
ETayyeAUaTieq atoug xwpoug tng Maideiag katl Tng Yyeiag (ABevtioiav-MNayoportoviouv,
Koupriag & Mappipng, 2001).

Agloonueiwto cival OTI Ta TEAELTAIO XPOVIO Ol TIPOCJOKIEC EPYATiag yia TOug
EKTIANOEVTIKOUC €ival 1d1aitepa au&nueveg, €vieivovIag TNV TIiEGN OTOV EPYACIOKO TOUG
XWPO OUVOOEVOUEVN OTIO HEIWPEVA ETTITIEOO NBIKOU KOl IKAVOTIOINCNG OTd TNV €pyaacia
TOUG. AKOWI, MEIVETAL N OUTOEKTIUNGN TOU EKTIAOEVTIKOU KOl TO CUYXPOVO OXOAIKO
cLOTNUO dev aVATITOCCEI OAOTIAEUPA TNV OTOMIKOTNTA, WOTE VO IKAVOTIOIETAl N OYIOTN

OVAYKN NG «0UTOTIpayUaTwong» (Kupldkou & Metodvng, 2006).
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H mpayyatomoinon ¢ Tmoapodoag £peuvag TIPOCEEPEL T duvaToTNTIa  Vvd
KOTaypO@oUV Ol OyX0yOveC KOTOOTACEIC OTIWE TIG avTIAQUBAvVOVTal Ol EKTTAIOEVTIKOI, va
OlepeuvnBolV Ol QITIEG €KEIVEC TIOU TIC TIPOKOAOUV OAAG KOl VO OVOyvVWPIOTOUV Ol
OUVETIEIEC TOUG, ONMWC CULPTITWHOTA  €€ouBévwaong Kal  EAAEIPN  IKOVOTIOINoNC.
MpaypotoTomenke dIOXPOVIKI] MEAETN PE OUO WETIPNOEIC, OTNV OPXN KAl OTO TEAOCG NG
OXOAIKNG XPOVIAG, YIOTi Ol OIOXPOVIKEG UEAETEC ME ETTAPKI] OEIYMATA KOl PE KATAAANAQ
pEBOBOAOYIKGA epyoAcia, [onbolv otnv KOAUTEPN KOTAVONGON TG  ETTAYYEAUOTIKIG
IKOVOTTIOINONG OAAA KUPIWG NG £E0LUBEVWONC WOTE va avadelXBoUV OTIOTEAECUATIKOTEPO
pETpa  TapEPBoong Tou Ba  OTOXEUOUV MECW TG TIPOAywWyng TN¢ €LEEiag Twv
epyadopevwy, otn BeATicon Tou ETUTTEOOL TWV TIAPEXOHUEVWV UTINPECIWV.

MapaAAnAa dlakpivovTal ol TtapdyovTteg TTou CUPBAAAOLY OTNV TtApPaAKivon Kal Ty
IKOVOTIOINGT TWV EKTIAIOEVTIKWY, TIou Ba [onbrjcel oTo0 OXediaoud OTPATNYIKWY
KOTOTIOAEUNONG TOU AyX0U¢, NG €€0LOEVWANG KAl TN OUCOPECKEING TWV EKTIAIOEVTIKWV.
ZNUOVTIKO PEPOC TG €PYAciag ATIOTEAEL N PEAETN NG OXEONG METAEL NG IKAVOTIOINGNG
Kal TN¢G €€oubevwang. TOCO 1N IKAVOTIOINGN 000 Kal N €£0UBEVWON TWV EKTTOIOEVTIKWVY
gival OTeEVA OUVUQOCMEVEG HE TNV OTIOOOTIKOTNTA KOl €XOUV AUECN KOl OUCIOCTIKI
EMIOPACT TNV TIOIOTNTA TN¢ OIOATKOAING.

Me TNV €@apuoyn KATOANAWY CTPATNYIKWY OTIWE N KOoIvr ANYn armo@dcewy, Ol
QVTOPOIBEG KAl N ovayvwpion yia v omodoacn, n BeATiwon OTI¢ €UKAIPIEC yia TNV
ETIAYYEAMOTIKI €EEAIEN, Ta QUENUEVA ETTITIESO LTTOCTAPIENG OTIO TNV NYECIO OAAG KOl aTIo
Toug yoveic Ba BonBricouv va TpoaxBel pia ATHOCEAIPA TIOU UTTOKIVEL KOl evOappUVEl
TOUC EKTTIAIOEVTIKOUC YIO VO EKTEAETOUV KOAUTEPA TNV €PYOCIa TOUC, OAAA KOl VO VIWCOULV
TIEPIOCOTEPN IKAVOTIOINON Ao QUTH).

Edv AoImov e@apuoctolV Ol KOTAAANAEC OTPOTNYIKEG Ba uTIapxel TUOAVOTNTa
e€AAEIPNG TOL PAIVOPEVOL TNG EEOLBEVWONG, EVW EAV Ol EKTTAIBEVTIKOI EiVal TIEPIOTOTEPO
IKavoTtoinpévol Ba gival Kal TII0 OTIOTEAECUATIKOI OTO €pyo ToucG. [MPETIEl va TOVIOTED n
aVOyKaIOTNTA NG TIPOCTIABEING va dNUIOLPYNBEL P aTHOCEAIPA, OTIOU Ol EKTTOIOEVTIKOL
Ba €xouv Pl BETIKN TIVEUMPOTIKI KOl CUVAICONUATIKI OTACN Yla TNV €Py0aio TouG. AAAG
KOl 1 avaykn va Ppebolv TpOTIol AVTIPETWTIONG TOU OTPEC, WOTE va TIPOANQOoLV
QUIVOUEVO  ETIOYYEAUOTIKNG €§0UBEVWONG KOl Ol EKTTOIOEVTIKOI VO MTIOPECOUV  va

OOKIIO0ULV TIO ETTOIKOOOUNTIKA TO TIOAU ONUAVTIKO TOUG €PYO.
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ZKOTIOC TNG £PELVAC

ZKOTIOC TNG TTOPOLOAC EPELVAC EIVAL N PEAETN TNG ETIAYYEAHOTIKNG £0VBEVWANG KAl
IKQVOTIOINONG TWV EKTIAIBEVTIKWV OTIC 0L0 Pabuideg ekmaidevong (TTpwtoBaduiog Kat
OELTEPOPABUING), HECO OE dUO BIAPOPETIKES XPOVIKEG OTIYMEG TNG OXOAIKNG XPOVIAG (OTNV
apxn Kol oto TEAOG TNG OXOAIKAG TIEPIOdOU). ZUYKEKPIPMEVO O PBACIKOC OKOTIOC TNG
gpyaciag eivar n dlEpelvnan NG OXEong NG EMAYYEAMOTIKAG €€ouBévwaong Kal
IKOVOTIOINONG KOl €IBIKOTEPA N OXECN AITIOC — AITIOTOU GTO XWPO TNG EKMAideLONG.
Eetadetal €av N EUQAVION TWV CUUTITWHATWY TNG ££0UBEVWONG OTOUC EKTTAIOEVTIKOUC
O@eiAeTal OTO Yyeyovog OTI Oev €ival IKAVOTIOINUEVOL HPE TO ETAYYEAUA TOLG N TO
ovtiotpo®o, dnAadny ot ggaitiag NG €&ouvBévwaong Tou Piwvouv gp@avidovial Kal
SUCAPECTNUEVOL E TO ETIAYYEAUO TOUG.

Emmipggpoug oKoTOC NG €PELVAC €ival N PEAETN NG EMIOPACNC TWV OPYAVWCIOKWY
METOPBANTWV OTWE TNG OOAEEING POAOUL, TG OUYKPOULONG POAOU, TG OUTOVOMIag, TNG
OO@OAAEIOG OTNV €pyacia OAAG KOl TNG OlaxXEipiong Touv XPOVoOU aTNV  EUQPAVION
CUUTITWUATWY  €60LUBEVWONG OANA KOl OTNV  IKAVOTIOINON TWV EKTIAIOEVTIKWV OTOV

EPYOCIOKO TOUC XWPO.

YTo6éoelg NG £peuvag
Me 1t Ponbeia ¢ avackomnong tng PiBAIOypa@iag KAl T OTOTEAECHOTO
avVAAOYWV EPELVAV Ol LTIOBETEIC NG £peuvag gival ol ENC:
e H emayyeAyatikr e€oubevwan (job burnout) odnyei atnV emayyeAUOTIKA
Ikavortoinan (job satisfaction).
e H emayyeAyatikn IkavoTttoinon (job satisfaction) odnyei otnv
ETTAyyEAUOTIKN €€ouBévwan (job burnout).
e H emayyeAyotikrp €€oubsvwon (job burnout) Kol n  ETTAYYEAUATIKN
IkavoTtoinon (job satisfaction) mpokaAolvTal amtd €va OUVOAO OPYAVWOIAKWV
METAPBANTWV OTIWG N oUYKPOLUCOT POAWV, N OCA@EI0 POAWY, N AUTOVOHIa KOl N
dlaxeipion Tou xpovou.
Mndevikég uTtoBETEIG €ivar o1 €ENC:
e El emayyeApatikn e€ouBévwaon (job burnout) dev odnyei atnv
ETTOYYEAUATIKI] IKOvVOTToinaon (job satisfaction).
e H emayyeApoTikr] IkavoTttoinon (job satisfaction) dev odnysei atnv

ETTAYYEAUOTIKI €€ouBévwan (job burnout).
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e H emayyeApotiki e€ouBévwaon (job burnout) kai n TAyyEAUOTIK)
ikavottoinon (job satisfaction) dev TTpokaAouvtal amnod £va cUVOAO
OPYOVWOIOKWY HETABANTWVY OTIWG N cUYKPOUan POAwv, N AcA@Eld

pOAwV, N autovouia Kai n dlaxeipion Tou Xpovou.

Meploplapoi TN Epeuvag

H mpoteivopevn €peuva Ba PEAETAOEL TN OXEON TNG ETIAYYEAUOTIKIG IKAVOTIOINONG
Kal €€ouBévwong epyalopévwv O €vO OUYKEKPIPEVO XWPO €pyaciag, auto Tng
ekmaidevong. H €peuva autr) Ba ecTIOOTEl OTOLG KABNYNTEG PUAIKNAG OYWYNG EVOVTL TV
UTIOAOITIWV EKTTAIOEVTIKWV OI0QOPWY EIBIKOTATWY TIOU TIPOCPEPOLV TIC UTINPEGCIEC TOUC
OT0 XWPOo ¢ ekTaidevong. Ta armoteAéopata NG €peuvag O MTIOPOUV va £XOLV
YEVIKEUTIKI] 10X0 OTOU( EKTIAIOEVTIKOUG OAwV Twv Babuidwv (av Kal givon Tuavov va
€XOUV TIOAG KOIVG OToIXein), o0TE Kal O GAAEC EIOIKOTNTEC. AAWOTE TO EAANVIKO
EKTIAIOEVTIKO GUOTNHA E£XEl OPICPEVA IDIAITEPA XAPOAKINPIOTIKA (TT.X. EANTINCG agloAdynaon,
OUYKEVIPWTIOPOC,  TIOANOTIAEC KOl AOKOTIeC  PeTappuBuicelg,  dOyuaTIKOTNTA,
OVOXPOVIOTIKOG TIPOCOVATOAIOUOG, K.G.), TIoU TO Odla@OPOTIOIoNY OT6  EKTIAIOEVTIKA
CUCTNHOTO GAAWV XWPWV. MEANOVTIKEG €peuveC Ba UTTOpOLCOV VA CUUTIEPIAGPBOLY Kal
OAAEG €IBIKOTNTEG YO VO UTIAPEEL PIO TIIO OAOKANPWHUEVN EIKOVO TNC IKAVOTIOINONG Kal
€€0UBEVWaNC TIOU BIVOULV Ol EKTTAIOEVTIKOI 0TO OUVOAO TNG OXOAIKNE KOIVOTNTOC.

ZmV Tapoloa  HEAETN E€MTA  OIAQOPETIKA epyaAcia  pEtpnong d0Bnkav  yia
CUUTIANPWOT OTOUC KOBNYNTEC QUGIKAG Oywyrg, agol 0 aplBuog TwWV GUHPUETEXOVIWVY €
ouvdUOOUO ME TN OlOCTIOPA TOUC Of TIEVIE OIOQOPETIKOUG VOHUOUCG NG Xwpog Ogv
ETETPEYPAV TN SIOVOUN TWV OPYAvVWY HUETPNONG OE ETITA OIOQOPETIKEG XPOVIKEC OTIYHEC.
APKETOI EPELVNTEC OTO TIOPEABOV ETTIGHUAVOV TO YEYOVOC OTI I XOPIynon OIO@OPETIKWY
EPWTNPATOAOYIWY TNV 8100 XPOVIKA CTIYUN UTIOPE VO ETINPEATCEl TIC OXECEIC PMETAED TwWV
METAPANTWV KOl va 0dnynoel o auvénuéveg ocuoxetioelg (Burke, 1999; Johns, Xie, &
Fang, 1992; Taber & Taylor, 1990). Zta €PWTINUATOAOYIO TIPWTA TIAPOUCIACTNKAV OUTA
TIOU A@OPOLCOV TNV ETTAYYEAUATIKY IKOVOTIOINGN KOl TNV €§0uBévwarn, €medr n oxéon
TOUC NTOV TO KEVIPIKO BEPa OoTnV TIOPOUCH HPEAETN, €VW TA LTIOAOITIO EPWTNHOTOAOYIO
Tapouoladoviov  Pe  Tuxaia oelipd, eATTiCoviag OTI n Tuxaia oelpd eP@AVIONG Kol
OUMTIANPWONG TWV EPWTNUOTOAOYIWV Ba Bonbolos aTov TIEPIOPICUO NG OAANAETTIOpaGNG
META&L TV dlo@Oopwv opyavwy petpnaong (TolyyiAng, 2005). OTKO ATav OTI JOVO Ta U0
TIPWTO EPWTNPOTOAOYIA EIXOV OXETIKA PEYOAO OpPIBUO epwTNoEwV (22 Kal 24 avtioToixa),

EVW AUTA TIOU OQOPOVCOV TIC OPYAVWOIOKEC PETORBANTEC NTAV OXETIKA HIKPA (amo 4 €wcg
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Kal 8 €PWTNOCEIC) KOl Ol EKTIAIOEVTIKOI OEV TIOPOTIOVEBNKOV OTI TOUG KOUPOOE N TOUG
pTIEPOEYE TO TIANBOC TWV SIOPOPETIKWY EPWTNHOTOAOYIWVY TIOU TOUC TIAPOUCIACTNKE KOl
TIC dUO XPOVIKEC OTIYHEC.

310 OXediOoPa TWV MEANOVIIKWV HEAETWV Ba Tpémel va Anybolv umoyn ol
MEOOJOAOYIKEC OOUVOMIEC TWV MEAETWV TIOU EXOUV Yivel PEXPL ONUEPA (CUYXPOVIKOG
OXe0I00POG, HIKPG deiypata, auTo-avo@opeg K.4.). EIdIKOTEPA, OPIOPEVOL TIEPIOPICHOI
TIOU BETEL N CUYXPOVIKI] QUON TWV HEAETWV Ba PTTOPOUCAV VA AVTIUETWTIIOTOUV HE TO
OlOXPOVIKO OXediaoud, €TO1 WOTE VA €ival dUVOTOV VO TIPOCAIOPICTOUV QITIOAOYIKEC
OXEOEIG. ZTNV TIAPOUOO HEAETN TA £PWTINMOTOAOYIA HOIPACTNKAV Ot OUO OIOQPOPETIKEG
XPOVIKEC OTIYMEG OTNV OpPXI KAl OTO TEAOC TG GXOAIKNG TIEPIOdOU (DIOXPOVIKA PEAETN), OF
MO TIpOoTIABEI0 va  TIPOCOIOPIOTEL KAAUTEPO 1N OXEon TNG IKAvOTIoiNoNG Kol NG
€€0uBévwoNGg, KATAYPAPOVTOC TIC AVTIANYPEIC TWV EKTIIOEVLTIKWV KATA TN SIAPKEID TNG
OXOAIKNG XPOVIAC.

Ta epWINUATOAOYIO dOBNKAV O KABNYNTEC QUUOIKIG aywyrng GTOUG OTIOIOUC LTIAPXE
TPOCRaON, MECW TWV YPOQEIWV @QUOIKAG aywyng. To deiypa g mapoloag €peuvag
artoTeEAOVCOV  KOBNYyNTEG (QUOIKNG Oywyng amd TEVIE VOPoUg TnG xwpag (Apduog,
Kapahag, Zeppwv, KiAkic, Koldvng). AKOAOLBWVTOC auoTnNpd T0 CTATIOTIKA KPITHPIO TO
Oeiypa dev  €ival OmmOAUTO  QVTTIPOCWTIEVTIKO TOU TIANBUCHOU KOl GCUVETIWG T
CUNTIEPACHOTO OEV PTIOPOUV VO YEVIKEUTOUV OTO OUVOAO TNG EAANVIKIG ETIIKPATEING, AQOU
0ev  KaTEypaye KOBOAIKA TNV ETMOYYEAUATIKI] IKOVOTIOINON KOl €€0UBEvwan  Twv
TIEPIOCOTEPWV EKTTAIOEVTIKWV.

ATIO TNV AAAN, clp@wva pe toug Kauttiton kai Xapaxovoou-Kauttiton (1999) dev
LTTAPXOUV KOVOVEC YIO TO TIOC0 HPEYAAO Ba TIPETIEI va €ival TO pEyeBOC Tou deiyUOTOC £TO1
WOoTE va Bewpeital emapkeg. Ol id1o1 CUYYPAPEIC EVOEIKTIKA aVOPEPOUV OTI «EVA “KOAO”
Ociypa TIPETEl va €ival 000 TO OUVOTOV QVTITIPOCWTIEVTIKOTEPO TOU TIANBuopoL». O
OPIBPOC TWV CUMMETEXOVIWV OTI0 TNV TIPWIN KOl T OeUTEPN METIPNON KOBWC Kal N
Ol0CTIOPA TOUG avaA TN XWPo e€ac@aAilel KATIOIO BOBPO OVTITIPOCWTIEVTIKOTNTOG, O OTI0I0G
oMW Ogv €ival yvwaoToC. AuTOg €ival €vag ETUTTAEOV AOYOC YIO TOV OTIOI0 N OTTOIOdNTIOTE
YEVIKEUOT] TWV OCUUTIEPACHATWV OO0 TNV Tapoloa MEAETN Oa TIPETEl va yivel pE

ETUQLAOEN.
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ANAZKOIMHZH BIBAIOITPADIAZ

Epyaaoia

ATIO TO TIPWTOPXIKA ICTOPIKA XPOVIa, N epyacia £xel ouvdeBei pe v emiBapuvan,
TO AyX0¢, TOV TIOVO, TNV TIPOCTIABEIa, TN OKAGPIG KOl TNV TIPwPIia. ZUYKEKPIPEVA, OTa
apxaia EAANVIKA, N AEEN yia TNV epyaaoia gival To dyog, Tou €ival CLUVAOVULUO HE TO BAPOC.
ATIO TO Ayog TIPOEPXETAL KOL N EAANVIKA AEEN yla TO Ayxog (anxiety). Mia GAAn apxaia
EANVIKN AEEN yia TNV epyacia ATav Kal n A&En ‘ovog Tou ota €AANVIKA €ival n
EpUNVeia TNG ayyAIKAC pain, n oTtoia TIPOEPXETal amd TNV EAANVIKA AEEN Ttovr)  (poeni)
TIOL oNMAIVEl TIHWPIO I} KOTAdIKN.

ZNUeEPa, N A&En TIou XPNOILOTIOIETAI TIG TIEPICOOTEPEG POPEC EVAVTI NG EPYATIng
gival n doVAEId, TIOU TIPOEPXETAl Ao TNV AEEN douAeia (oKAAPIA). Evi n A&En ‘epyaacia’
EXEl TNV id1a pida ue N AEEN ‘€pyo’, TTou €ival ‘To TPOIOV PECW TnG TpocTiddeiag’. Madi
ME Ta Tponyolpeva agidel va onueiwBei Kal n gppnveia g Maiadg Alabhnkng, OTi N
gpyacoia Atav n TPwpia mouv €dwoe 0 Og0¢ OTov AVEPWTIO Yyl TNV AVUTIOKON TOu O
AuTOv.

‘Evag amd Toug TIpwIoug OpIoHoUE TTIou d0BNKE yia TNV €pyacia KAl TNV avaAuan Tng
epyaciag nrav tou Dunnette (1966), Tou e€ime OTl n gpyacia €ival pia opdda Ao
OMOIOYEVH] KOBNKOVTO TIOU TIPAYUATOTIOIOUVTAL VIO VO EKTIANPWOOLY KATIOIO OTOIXEIWAN
KOl OlOpPKN OKOTIO HECO OTOV €PYACIOKO Xwpo. 'ExXel yivel avagopd yia 1o TOC0
ONUAOVTIKOG €ival 0 poAog TN¢ epyaciog ot {wn evog atopou, atn SlaPop@ewan €vog
O&IOTIPETI KAl PE vONUa TPOTIOV (WG, TIPOCEEPOVTAG TOU IKAVOTIOINGN £V TAUTOXPOVO
MTIOPE( va yivel Kal TNy AyXoug yia dia@opoug Aoyous. MTIopEi va TIPoKANBEi dyxog omo
TOV OVETIOPKN €AEYXO TNG €PYOOIOG, TIC PATAIWMEVEC EATIIOEC KOl TIPOCOOKIEC, EVW TO
AGTOPO MTIOPE VO EUPAVIOEL KOl TO oLUVAIoBNUO TNG OTTWAEING TOU VoruaTtog TnG {wng Kal
va 0dnynBei akoun Kal o€ KOTABAITITIKI] KOTACTAOoT, IOI0ITEPO OTAV TIPOCWTIOTIOIEI KABE
ETTITUXIO 1] OTIOTUXIO OTNV €pyacia Tou Kal BlVel W¢ IBIAITEPA TPAVUATIKO YEYOVOC TNV
oTotuxia.

‘Evag amod Toug TO onuavTIKOUG AOYyoug AyxXoug €ival Kal 1 €AAelPn epyaaciog
(avepyia) pe CLVETTEIEC OTIWC COPRAPEC HOPPEC BLATUXIOE PEXPL KOl KATABAIYN. ZNUAVTIKO

POAO yIO TO TIWG aVTIOPA TO ATOPO OTO JIACTNHO NG aVEPYIOG €XEL TO QUAO Kal 1 NAIKIa

Institutional Repository - Library & Information Centre - University of Thessaly
24/01/2025 07:41:10 EET - 3.144.18.255



13

TOL KOBWC Kal TO €AV EXEl EPYAOCTEL TIPIV TO didoTnua g avepyiag (Bromberger &
Matthews, 1994). Oi Claussen, Bjomdal, kai Hjort, (1993) avégepav OTI N €TIKPATNON
NG KATabAIPNG, NG avnouxiog, Kal TG CWHATIKNG aoBEvelag UTIoOpEl va gival aTo
1E00€PIC €w¢ 10 @opéC LYNAOTEPN OTOUC QVEPYOUC, OTIO OTI OTOUC €PYALOPEVOUC KOl

OUOXETICETal PJE TN MIKPOTEPN TIIBAVOTNTO JI0CPAAICNCG EPYOTIOC.

H €vvolia TNg emayyeAUOTIKNC IKAVOTIOINGNG

MoAANOI gpeuVNTEC €0WOOV OPKETOUC KOl OIO@POPETIKOUE OPIoHOUE yla TOV 0po
ETIAYYEAMOTIKI] IKOVOTIOINGT, TIOPOTIEUTIOVIOG CG€ OTACEIC KOl QloOnuOTa TIou £X0UV Ol
avBpwrtiol yia v epyacia toug. O Vroom (1964) avépepe OTI N ETAYYEAUATIKA
IKOVOTIOINGCN €ival cuvaptnon 00wV TO ATOMO TIIOTEVEI OTI OTIOKOMIEl amd TNV gpyaaia
TOU, OTO BaBUO TIOU TA OTIOTEAECHOTO QUTA €ival OVIWCE ETIBLUNTA (] AVETIIBOUNTA) YiA TO
atopo. Apyotepa, or Porter kot Lawler (1968), avégepav OTI N ETIAYYEAUOTIKI)
IKOVOTIOINoN OX! JOVO QTIOTEAEL TIPOIGV TN¢ £TTIOOCNG KAl TNE TIOPOKIVNONG TIPo¢ amédoon
OAAG KOl TIPOCdIOPICTIKO Ttapdyovia autwv. Evw ot Smith, Kendall, kot Hulin, (1969)
TOVIOOV OTI N ETTOYYEAUOTIKI] IKOVOTIOINON €ival T ouvVAICONPOTAa 1] Ol CUVAICONUATIKEG
QVTIOPACEIC AVTIPMETWTTIOVTAC HIO KATAOTOON.

ZnUOVTIKN ATav Kal N Tipocgyyion tou Locke (1976), o omoiog mapoucialel TNV
ETIAYYEAUATIKI]  IKAVOTIOINGN, ®¢ MIa O€TKl cuvaiobnuatikry) orokKpion Tpog 10
OUYKEKPIUEVO €pyo  (job), kon Tinyddel amo v €KTipnon OTI TIOpPEXEl GTO  ATOMO
EKTIANPWON TWV €PYACIOKWY O&lov ToU. ToAD amAd, OpIoE TNV ETIOYYEAMOTIKN
IKOVOTIOINGN, WG MO EVXAPICTN I} BETIKI cUVAICONUOTIKY KOTACTOCT WG OTIOTEAECHA NG
aéloAdynong TNG epyaaciag n meg epyaciakng eumelpiag kamoiov. O1 Dawis kail Lofquist
(1984) opicav TNV IKAVOTIOINOT OO0 TNV £PYOCia ¢ OTIOTEAECHO NG a&loAdynaong tou
gepyaldopévou oTo PBabud Tou To TEPIBAANOV EPYOCIOG EKTIANPWVEL TIC OVAYKEC TOU
oTOpoL. Mg aAANa Adyla Bewpolv OTI gival Yo ELXAPIOTN CUVAICONUATIKI) KATAOTAON, N
oTIoia €ival ATIOTEAECPO TNG EKTIUNONG TOU EPYAlOPEVOU OTI PIO CUYKEKPIYEVN €pyaaia
IKOVOTIOIEL TIC avAyKeg, TIC o&ieq kal TIC Tipoodokie¢ tou. O Kohler (1988) tnv
TIpocdidploe w¢ Hia TToALdIACTATN €VvOoId, TIOU QVTITIPOOWTIEVEl Wid OAIKI] OTAGN TOU
OTOUOU KOl T OLUVAICONUOTA TOU YIO CUYKEKPIPEVEG TITUXEC TOL ETTOYYEAMATOC TOU.
Amtoppéel 8¢, amd TNV IKAVOTIOINGTN TwWV SIOQOPETIKWY TITUXWY TOU ETIAYYEAUOTOG, OTIWG
amd euKalpieg ylo dNUIOLPYIKOTNTA, TIOIKIAIO KOBNKOVIWY, OUTOVOWIO, EUKAIPIEC YA
EUTIAOUTIONO TNG YVWONG TOU OTOHPOU, TIOAUTIAOKOTNTO NG EPYOCIOG, «TTOCOTNTO» NG

gpyaciag, HoBo, TIPoaywyEC, TTPAEPN, CUVADIEAPOUC.
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AMN\OI gpeuvnTég, OTIWG Ol Rice, McFarlin, ka1 Bennet (1989) tnv oploav, w¢ 1A
guvaloBnuata Tou €xel KABe epyalduevog/n yia T OOUAEId TOU Gt OXEOn HE
TIPONYOUUEVEC EUTIEIPIEG, 1 TWPIVEC TIPOCOOKIEC. MioTeEvav OTI TIPOKUTITEl WE Eva Babuo,
amod TG dOQOPEC TIOU KATOANyouv amd tnv diadikaaia TN YPUXOAOYIKNG GUYKPOUaONG N
OTIOIO TTEPIKAEIEI TNV EKTIUNGCT TOUC YIA TIG EUTIEIPIEG TIOU £X0UV OTNV TIAPOUCO EPYOCia G
OX€ON M€ KATIOIO TIPOOWTIIKA COTAVIOP KOl CUYKPOUOEI. ApyoTtepa o Motowildo (1996)
OpIoE TNV ETTAYYEAUOTIKI] IKOVOTIOINGN W¢ TNV KPion yla TNV UTIEPOXN TOL E€PYOCIOKOU
TiepIBaAovtog. O Brief (1998) v Oploe W¢ TNV E0WTEPIKI] KOTACTAOT) TIOU €KQPALETAI
ME éva BaBuo suxapiotnong i SUCOPECKEIOG OTIO TNV EPTIEIPIa TNG EpYAaiag.

AuToi o1 opiopoi, 0ntw¢ 0 Lease (1998) ermionuaivel €ival TTapopolol Ye GAAOUC
OpIOPOUG, OTIOU 1 ETAYYEAMOTIKA  IKOVOTIOINGN EKTIMATOL ®WG 0 Babpog g
oLVAICONPOTIKAG TIEPIBAANOVTIKAG TIPOCAPUOYNG €VOC €PYOlOUEVOL O OXEON ME TOV
EPYOCIOKO POAO TIOU KOTaAOPBAvel oTtov opyaviouo. Eival n yevikny amoyn Kol aicbnon
TIOU €XEl €va TIPOOWTIO YIA TNV EPYOCia TOU OAAA KOI N YEVIKI GTACN KOl CUPTIEPIPOPA
TIOL €X€l 0 €PYadOHUEVOC YIO aUTr). ©a PTIOPoUCE ETIIONG VO OPICTEL WC N CLUVAIOONUATIKA
QVTOTTIOKPION €VOC OTOUOU TIPOG T KOBMKOVIA TOU KAl TIPOG TIC QUOIKEG KOl KOIVWVIKEC
ouvonkeg Tng epyaaciag tou (Wood, et al,, 1998). O Armstrong (2003) avépepe OTL Ol
OeTIKEC KOl OyoTiNUEVEG OTACEI( TIPOG TNV EPYOCIO UTTOONAWVOULV  ETTAYYEAUATIKI
IKOVOTIOINGON, €VW QVTIOETO 1 ApPVNTIKI OTACH TIPOG TNV £PYOCia ONAWVEL ETTAYYEAUATIKN
OUCOPETKELQ.

Ot Danna & Giriffin (1999) emeornuavav OTl O¢ YEVIKEG YPOUUEG, «n €vwvola Tng
gunuepiag Ba Empere va TepIAAPBAvel TN dlgpeLVNTA] TOCO TNG IKAVOTIOINGNG oo TN {wr) Kal
TNV €UTUXIO Ot €va YEVIKOTEPO ETMEDO, OGO KOl OT0 ETMEdO TOU OPYOVIOPOU, TNG
IKQVOTIOINONG OO TNV €pyacia Kal TNV YPuXOoAOyIKI] oUVOEDN TwV €PYOlOUEVWV UE TNV
€PYOCia TOUC, PE TNV TALTOXPOVN BIEPELVNOT ETIPEPOVC TIAELPWV TNC IKAVOTIOINONG aTo TNV
gpyaaia, Omw¢ gival yla Tapddelypa, n IKavoTIoinon Twv epyalopevwy oo 10 piobo toug i
TOUG ouvadér@oug Toug» (Danna & Griffin, 1999 ceA. 364). O Warr (1996) opios tnv
ETIAYYEAMOTIKI] IKOVOTIOINON W¢ «ECWTEPIKN», OTOV AVOQEPETAL GTNV IKOVOTIOINGN TIoU
aloBavovtal o1 epyalOeVOl 0TI0 OTOIXEIO TIOU LTTAPXOULV OTNV idIa TN EUOTN EKTEAECNC TOU
OVTIKEIUEVOL TNG €pyaciag Toug, OMWG yla Tapadelypa, n Omapén evaiiayng ota
KaBrKovtd toug 1 n a&loToinon Twv Oe&loTATwWY TOug PE TOV KOAUTEPO duvato TPOTIO.
Oplog, emiong, w¢ «e&WTEPIKI», TNV IKAVOTIOINGN amd TNV €Pyacia TIOU OXETI(ETAl ME

OTOIXEIO Twv OULVONKWV €pyaciag TOU UTIAPXOUV Ot KABE TEPITIIwan, OTMWE Yia
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TIOPAJEIYUO, TIC OIKOVOUIKEG OTIOAABEC TWV EPYNLOPEVWY, TIC OXECEIC TIOU UTIAPXOULV
METAEL TwWV epyalOPEVWV KAl TWV TIPOICTAPEVWY, KATL. (Warr, 1996 ogA. 228-9).

MpéTel va eTtionuavOei OTI N €MAYYEAUOTIKI] IKAVOTIOINGN Ogv €ival JovodidoTatn
€wvola, 0TI dnAadn TO ATOMO Eival IKAVOTIOINUEVO 1] OX1 aTIO TNV gpyaacia. AvapgiBoAia av
KOl N ETAYYEAUOTIKI] IKOVOTIOINGN €XEl EKTIUNOEL Pe dIA@OPETIKOVG TPOTIOUG, OAOI Ol
OpIoPOi oupEWVOLY OTI gival pia TtoAvdidotatn €vvola (Koustelios, 1991; Locke, 1976 ;

Rice et al., 1989 ; Shouksmith, Pajo & Jespen,1990).

OewpieC TTAPAKIVNONC KOl ETTAYYEAUATIKY IKAVOTIOINGN

Me v avarmtuén twv dIoQopwv Bewplwv TTOPAKiVNoNG EUEavVIcONKe Kal 0 0pog
ETIAYYEAUOTIKA IKOvVOTIOINGN. Ol £peEUVEG TAVW OTNV ETTAYYEAUATIKA TIOPOKivNon Kal
IKavoTtoinon ta TteAeuTaia 50 xpovia, Tipoceyyidovv 1o BEPa €ite OTOTIKA, PE TIC Bewpieg
TIEpIEXOPEVOL (content theories - agxoAoUVTal E TIC OVAYKEG TOU OTOUOU TIOU TIAPOAKIVOUY
TN CUUTIEPIPOPA TOUL), E€iTe OUVAMIKA, HE TIC Bewpieg diadikaoiag (process theories -
€EpUNVELOLY TN VONTKN JlodIKacia TIOU €XEl WG OTOTEAECHO VO  TIOPOKIVED TN
OLUTIEPIPOPA TOU atopov) (Wood et al., 1998). Opiopéveg amo OUTEC TIC Bewpieg
TIapouoiddovTal OTn CUVEXEI, HE KPITAPIO ETUAOYNG OTL €ival amd TIG TIO YVWPIYEG OTN
TIEPIOXN TNE TIAPOKIVNONG KAl IKAVOTIOINONG KAl OTI 0 KATIOIEG amd auTEC otnpilovial Ta
EPYOAEID PETPNONG TNG ETIAYYEAUOTIKIG IKAVOTIOINGNG TIOL €X0UV AVATITUXDEI.

ATIO TIC TIPWTEC KOl TIO YVWOTEG Bewpieq NG Tapokivnong eivar n Bewpia
lEPAPXNONG Twv ovaykwv tou Maslow (1954) kal n Bswpia twv d00 TAPAYOVIWY, N
urtokivnong — ouvtpnong, Herzberg (1959 kai 1987). H Bewpia 1epapxnong Twv avayKwv
Tou Maslow (1954) vtooTtnpidel OTI LTIAPXOLV TIEVTE ETUTESA AVAYKWV, OTIO TA OTIOix
€€OPTATAl OAN OXeOOV N CUUTIEPIPOPA TOL OTOPOU. AUTA TA TAEIVOUNOE IEPOAPXIKA, OTIO
Ta TO PBOCIKA KOl TIPWTOYOVO (O OXEGN HE TN CUMTIEPIPOPA TIOU TIPOKOAOULV), HEXPL TA
TIO TIOAITIOPEVO KOl WPIPA. AUTA TO ETHTEON OVAYKWVY TIEPIAAUPBAVOULY TIC PBIOAOYIKEG
OVAYKEG, ME QUTH TN CEIPA: TIG AVAYKEC VIO AOQAAEIN, TIC KOIVWVIKEG OVAYKEC, TNV OVAYKN
Yl OUTOEKTIPNGT, TNV aVAYKN YO 0UTOOACKANpwON.

H Otwpia twv Avo Mapayoviwv (Herzberg, 1959 & 1987) avrkel OTIC Bewpieq
TIEPIEXOUEVOU KOl TIPOCEYYILEl TNV ETIAYYEAUOTIKI) IKOVOTIOINON KAl TNV ETTAYYEAUATIKA
OUCAPECKEID WG OV0 JIOPOPETIKA BEpaTa. Ol TTapayovieg TNG IKavoTtoinong (motivators)
OXETICoVTal PE TO TIEPIEXOMUEVO TNC OOUAEIAC (ETTITEVEN, LTTELOLVOTNTA, aVAYV®WPION, K.4.),
VW Ol TIopAyovieg tng ouvoapeokelng (dissatisfiers) oxetiovial pye 10 TIAQICIO NG

OO0UAEING (EPYOCIOKEC OUVONKEG, OXEOEIC WE OLVEPYATEG, MIOBOC, K.A.). H BeAtiwon oto
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TIEPIEXOMUEVO TNE OOVAEIAC OVOUEVETAL VO OUVENCEl TNV IKAVOTIOINGN KAl TNV TtapoKivnon
yla ugnAn amodoaon. H BeAtiwon tou mAaigiov Tng dovAeldg (m.X. avénon piobol) dev
QLEAVEL TNV IKAVOTIOINGN AANG OVOUEVETOL VO ATIOTPEWPEL TN SUCUPECKELQ.

O Herzberg (1959), uttooTrpide OTI Ol BOCIKEG AVAYKEC ETIRIWONG KAl AOQAAEING
Tov Maslow AgitoupyoUv OTO XWPO E€PYOCIOg WG QVIIKIVNTPO 1 TIOPAYOVIEG CLVTHPNONC,
€V Ol OVAYKEC OUTOEKTIMNONG KOl OUTOOAOKANPWONG TWV OVWIEPWY  ETUTTEWV
ortoteAolV kivntpa. H Bewpia twv d00 TOPAYyOVIWV XPNOIUEVE W TIAGICIO yia TNV
OVOUOP@WAON TNG EPYOCIaC Kal €iXE wC OKOTIO VO OLENTEL TNV IKAVOTIOINON TOL OTOHOU
a0 T OOUAEIG TOU Kal TIAPAAANAC va au&noel v ermidoon tou. H kavortoinon amoé tnv
epyaciao oxetieTal pPe TOUC TIOPAYOVIEC TIOU Eival €C0WTEPIKOI, OTIWG N ETUTLXIO, N
TIPOKANGT OTn O0UAEId, N avayvwplon Kol €§EAIEN, evw N OUCOPECKEID OXETICETAL PE
TIAPAYOVTEC TIOU Eival EEWTEPIKOI, OTIWG 0 MITBOC, N ETTOTITEI KAl Ol GUVONKEC EPYNTIaC.

O Maslow CUYKEWTPWOE TNV TIPOCOXN TOU OTIC YEVIKEC OVOPWTIIVEC OVAYKEG TOU
atopou, evw 0 Herzberg BEAnoe va dwaoel amavinon oT1o0 EPWTNUA, TIWE ETUdPA N Epyaaia
OTIC BacikeEG avaykeg Tou atopou. O Herzberg (1959), epeuvaviag ta miBavd aitia ou
TIPOKOAOUV  IKOVOTIOINGN 1 OUCOPECKEID OTNV €pyacia, KOTEANEE ot 000 OUAdEC
TIOPAYOVIWY: OTOUG TIOPAYOVTEC ‘UYIEIVNC 1N ‘dlaTpnong KOl OTouG TIOPAYOVTEQ
Tapokivnong - n kivnipa. Ol TIOPAyOoVIEG ULYIEIVIG TIOU TIEPIYPAPOLV TN OXECN TOU
EPYQLOPEVOL PE TO TIEPIBAAAOV €PyOCiag, a@OpPoUV TIC OTIOOOXEC, TNV OOEQAALIN, TIG
KOIVWVIKEG OXECEIC OTO XWPO E€PYOCTing, TOV TPOTIO EAEYXOU KOl ETIOTITEING, TIC TUVONKEQ
epyaciag, Tn Pabuida kail to KOPOC NG B€0Ng Kal TEAOC TNV TIOAITIKN TNG ETUXEIPNONG
(dnNA0dn TN OTPOTNYIKN KOl TIC OTIOQACEIC TIOU AQMBAvovIal TOCO OT0 TIAQICIO NG
ETTXEIPNOIOKNG OpAcng 0G0 Kal yia T dloxeiplon Twv Topwv). Ol TTapdyovieg auToi dev
00nyoLlV 010 PJOVOL TOUC OTNV TIAPOKivnon, OAAG atmoteAolV TipolTtobeon g, d10TI OTav
Ogev gival EVVOIKOI dNUIOVPYOLV dUCOPETKEIQ.

ATIO TNV GAAN UTIAPXOUV Ol TIOPAYOVIEG TIOU TIEPIYPAQPOUV Tn OXECN TOU
€pyalopevou He TO 010 TO AVTIKEIUEVO TNG EPYOTiag KOl a@opolV OT0 TIEPIEXOPEVO NG,
TIC €VBUVEC TIOU GUVETTAYETAL, TNV OVOYVWPIOT TIOU TIOPEXEL KOL OKOWN, TIC SUVATOTNTECG
dnuIovpyiag Kol OAOKANPWONG TIOU TIPOCPEPEL. Ol TIOPAYOVIEG OUTOI, €TEIdN) ouVAEOVTaL
ME TNV aUTOTIPAYHUATWGN, 0dnyolV Ot QLENPEVN TIPOCTIABEID KOl, GUVETIWC OTIOTEAOUV
Kivntpa. Eival iow¢ n mo ou@ileyopevn omod TI¢ Bewpie¢ Tng Tapakivnong, ol
OKOONMOIKOI KOKAOI TNV OVTIUETWTII(OUV ETIIKPITIKA €VW TA OSIOIKNTIKA OTEAEXN TN
oéBovtal Kal TN Bewpolv w¢ XProiuo Bonénua yia Tnv Katavonon twv aioctnudtwy 1wy

epyadopevwv aTiévavtl otnv gpyacia toug. H peyaAltepn xpnoipotnta Tng €ival n
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€VVOVOAOYIKI SIAKPIOT) OVAPEST GTNV TIOPOKIVAN, TIOU TNV OVTIAOUBOVOUOCTE WG SIAPKI
Kal Blwolun kataotaon Tmpobupiag (TTou TInyddel omo ‘€ECWTIEPIKA’ KivnTpa) Kal 1N
OUPUOPPWOT (TIOU TIPOKAAOUV Ta ‘€EWTEPIKA’ KivnTPA), N OTIOIO UTIOPEL PEV va 0dnyeEi o€
apeon ‘Kivntortoinan’ aAAd ivail Bpaxufla Kat XPeIAdeETal CUVEXT TPOPOOOTNaN.

Mia KpITIKr) TIpog TN Bewpic Tou Herzberg agopd otn CUVOAIKN METPNON NG
ENAEIYNC TNC IKOVOTIOINGONG TWV aTOHWVY OTI0 TNV £pyacia tou. Kabe atopo Pmopei va unv
IKOVOTIOIEITAL OTIO0 KATIOIO WEPOC TNG EPYOCIOG TOU OAAG VO IKOVOTIOIETAl 0TI AAAO PEPN
NG €101, CUVOAIKA MTIOPEI va €ival suxapioTnuévVo omo tnv epyacia tou. O Herzberg
SlOKPIVEL TNV IKAVOTIOINON KOl TNV TIapaKivnon w¢ dU0 OJIOPOPETIKEG dIAdIKATIEC TNG
gpyaciag: n Tapokivnon cuviBwg, GCUVOEETAl HPE TN CUUTIEPIPOPA TOU QATOMOU TIOU
OTTIOBAETIEl OE€ KATIOIO GKOTIO, £VW N IKAVOTIOINGN €ival n oTtdon VO ATOUOU TIOU OTIOPPEEL
amoé T CUPTIEPIQPOPA TOU TIOU ATIEBAETIE O€ KATIOI0 OKOTIO. H Bewpia auth katnyoprdnke
€TMIONG OTI LTIEPATIAOVCTEVEL TIC OXECEIC PETAED TWV XOPAKINPIOTIKWY MIOG EPYAaiog Kal
TWV OTOCEWV OTIEVAVTI OTnv €pyacia auth. Kupiwg Opwg Katnyopnobnke yia TN
peBodoAoyio TNG Tou OTNPIlETal O QVOKANCEI TIOPEABOVIWV YEYOVOTWV, Ol OTIOIEG

MTIOPEI va €ival ETHAEKTIKEG KOl PEPOANTITIKEG (Cotton, 1993).

ANEC BewpPIEG KAl ETTAYYEAUOTIKN] IKOVOTIOINGN

H Octwpia tng Mpocdokiag (Vroom, 1964) avnkel ot Bewpieg dadikaoiag Kal
OOXOAEiTal pE TO TI KOBopilel TNV TPOBecn TOU ATOPOU VA KOTORAAEL TIPOCWTIIKN
TIPOOTIABEI0 0T OOUAEIQ, N OTIoIO (TIPOCTIAOEIN) TUVEICPEPEL OTNV ATTOS0CT TOU TUNHATOG
I OAOGKANPOL TOL OPYOVIOUOU OTIOU OO0UAEVEL. YTIOOTNPIEl Og, OTI N ETTAYYEAUATIKA
TIOPOKivNGn €vOC aTtopoL Ttpoadlopiletal amd To Tl TUOTEVE VIO TIC OXECEIC TIPOCTIABEING —
amoédoang (expectancy), T TUOTEVEl YyIO TIC OXECEIC OOUAELIAC KOl OTIOTEAECUATWV
(instrumentality) kal amo 1o TG00 €TIOVPEI T ATIOTEAECUOTO ATIO T O0UVAeId (valence). H
oduvayia emiPBePaiwong g Oewpiag pe TEPICOOTEPO OEBOPEVA, OWC O@EIAETAI OE
TIpoBARuOTa TNG PeEBodOAOYiIOg Kal Tou TPOTIou PETPNONG. MAviwg, ol €18IKoI @aiveTal va
OUUEWVOLV OTI JTIOPEl va OToBel €va XProluo €PYyOAEio ylia TNV KAtovonon 1ng
ETTOYYEAUQTIKAC TTapakivnong (Wood et al., 1998).

H emayyeA\JaTIKA IKAVOTIOINGN OULVAEBNKE Me Ta KivnTpo TN¢ epyociag, HE TIG
oTdoEIg Kal TIG agieg 1dlaitepa atn Bewpia TN Ttpocdokiag. Ot Porter kal Lawler (1968)
TIOPOUCIOCOV €va POVTIEAO OTIOU QAIVETONI OTI €KTOC amd TV TPooTiabela, n amodoaon
KaBopiletal oo TNV IKAVOTNTO TOU £pyalOPEVOL, TNV avTiAnyn Tou €XEl yla TO POAO TOU,

onAadn yia TO TI AVAMPEVETOL OTI0 ALTOV Kal TEAOC aTd Ta PEGA TIOU TOL dlaTiBevTal Kal

Institutional Repository - Library & Information Centre - University of Thessaly
24/01/2025 07:41:10 EET - 3.144.18.255



18

amo Tov TPOTIO Opyavwang NG epyaciag. H amodoon odnyei oTi¢ aviopoIEC, Ol OTIoIEC
MTIOpEi va gival ‘€€WTEPIKES (XPrUA, TIPOAYWYEC, TIOPOXEC, EVVOIKEC GUVONKEG EPyaaiac)
N ‘€owTeEPIKEC  (EVOIOPEPOV QVTIKEIUEVO, duvatotnta pAdnang, dnuiovpyiag kai
autoTIpaypdtwong). Ol aviouolBeg, €@ooov Bewpolvial JiKAIEG, TIPOKAAOUV TNV
IKOvVOTIoinon tou gpyalopevou. ‘ETol, 0 KUKAOG TipoaTidbeia — amddoon - IKavoToinon -
TIPOOTIABEID OAOKANPWVETAI, EVIOXVETAI KOl ETTAVOAOUBAVETAIL.

‘Eva om0 Ta onNPOvTIKOTEPO OTuEia dla@uviag Tou HOVTEAOUL Twv Porter kai Lawler
(1968) pe TIC TIpoyevECTEPEC Bewpieg €ival OTI N IKAvOTIOINON €ival €makoAoubo Tng
o10d00Ng Kol Oxl Tpoarmaitolpevo NG Mapotnprbnke emiong OTl n Tapokivnon
ETINPEALEl EVav PEYAAO apIOUO SIOIKNTIKWVY BePATwY, OTIWG €ival 0 OXESINCNOC epyaaiag,
TO OTUA nyeoiag, Ta Kivntpd, Ol OUOIBEC KAl N OpYyavVWTIK) KOUATOUpa. Ol dvBpwTrol
MTTOPEi va TTapaKIVOUVTaL OTI0 SIO@OPETIKA TIPAYHUOTO KAl va a&lOAOYOUV TIC OMOIBEG TTou
TIapEXovTal dAa@opeTIKA. I autd Ba TIPETIEN Ol SIOBECEIC TWV ATOHWY VA JIEPELVWVTAL
Kal Ta Kivntpa 1ou Ba Ttpoo@epBolv va oxediddovtal avaioya. Ta cuvnbn €idn Kivitpwv
€ival Ta OIKOVOMIKA KivnTpa (OTOPIKA KOl OpadIKa), ol NBIKEC apoIBEC (BpaBeia, e0@NUEQ
MVEIEQ), N Tpoaywyn, N PBEATILWON TWV CUVONKWY Kal OpwWV ATIACXOANCNG KAl OKOUN 10
TIEPIEXOUEVO KOl TA XOPOKINPIOTIKA NG EPyaaiog.

H Otwpia twv Xapaktnpiotikwv tng Epyaciag (Turner & Lawrence, 1965) €ixe wg
Baolkn 18€a T0 va KOAAEPYNOoUV PECO OTO EPYACIOKO TIEPIBAAAOV TA XOPOKINPIOTIKA
NG €pyociag Tou dNUIoLPYOUV TIC CUVONKEC Yo LYNAR ETTAYYEAUATIKI) TIOPOKivnon,
IKOVOTIOiNoN Kol ommodoon. ZOPJewva de T Bewpia autrd, OlOQOPETIKA  ATOPA
QVTOTIOKPIVOVTal PE SIOQOPETIKO TPOTIO OTNV idla epyaaia. Emopévwg, otav oxedialstal
£va ETIAYYEAUO, TIPETTEI VA AN@BOUV LTIOYN TOCO TA XOPOKTINPIOTIKA TWV €PYalopévwy 000
Kal n idla n epyacio. H Bewpia €&etadel TNV TIOIKIAIGL OTNV €Pyacia, TO ETITEDO
QUTOVOUIOG TWV EPYOLOPEVWY, TNV AAANAETTIOPOCN KAl TIC EUKAIPIEG YIO AAANAETTIOPAOT
KOTA TNV EKTEAECT] NG €PYATIOg, TO ETTESO YyVWONG Kal OEEI0TATWY TIOU ATIAITEITAI KAl
Vv €ublvn Twv epyalopgevwv. Ol gpeuvnieg TIPOEPAEYPaV OTI 000 TIEPICCOTEPO
ETTIIKPOTOUV TO TIAPOTIAVW OTOIXEIO Og pio Epyaaoia, TOCO TIO IKAVOTIOINUEVOL Ba gival ol
epyalopevol. H Bewpia aut dEXTNKE KPITIKI YIOTI KOTATIAVETOI HOVO ME TIAEUPEG NG
gpyaaoiag 1ou PTopolv va OAAAGEOULV YIO VA TIPOKOAECOULV BETIKI TIAPOKIVION OTOUG
epyalopevoug, Kol Oev OOXOAEiTal QUECO ME TIC OUCAEITOUPYIKEG TIAELPEC TWV
ETOYYEAUATWY TIOU eTtavaAaupavovtal (poutiva) (Hackman & Oldham, 1975). Emiong,
€0TIALEl 0E ETTOYYEAUOTA OTIOU Ol Epyalopevol EpyAlovTal wE €T TO TIAEIOTOV OTOMIKA,

apa gival pia Bewpio aTtopIKAG TTapakivnong .
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H Otwpia ¢ Kowvwvikng Avtolayng (Thibaut & Kelly, 1959) mpoteivel 6T n
GUUTTEPIPOPA TTAPAKIVEITAL ATId TNV ETTIBLUIO VA PEYICTOTIOIO0UE TIC BETIKEC EUTIEIPIEC KAl
VO €AOXIOTOTIOIOUUE TIC OPVNTIKEG, MECA OTIO0 TIC KOIVWVIKEC OAANAETIIOPACEIC, TIOU
ONMIOLUPYOLV WEEAEIEC KOl KOOTN. Ol WEEAEIEC QTIOTEAOUV OETIKA gvioxuon yia 1N
CUUTIEPIPOPA (XPrMOTa, €TOBAQ, aicOnuo IKAVOTIoINGNG OTd TOV €0UTO, EVioXuan NG
OUTOEKTIUNGNG KOl KOIVWVIKO KOBeoTwg). Ta KOaTn TepIAaupBdvouy 10 XpOvo Tou
€TEVOLETAl 0T OpACTNPIOTNTA, TO AyX0G, OIoBNuaTa aTIoTUXiag, TNV OVIKOVOTNTd
EUTIAOKIG O€ GANEC OPACTNPIOTNTEG. ZTNV TIPOOTIAOEIG YOG VO LEYIOTOTIOIOUUE TIG OETIKEG
EUTIEIPIEC KOl VO EAOXIOTOTIOIOUHE TIC OPVNTIKEG, EKTIMOVUE TA KOOTN KAl TIC WQEAEIEC TNG
dpaoTNPIOTNTAG, OAAG N TEAIKIN QTO@ACT, OTIAITEl KAl TNV €KTiUNomn OU0 ETUTIEOWV
IKOVOTIOiNoNG: To TpwTo £TiMedo (comparison level «{0yIopo» WEEAEIDV — KOOTOUC OTIO
I JOpacTNPIOTNTa) KOl To OeUTEPO  EMITEDO IKAvoToinong (comparison level of
alternatives - E€KTiUNON TWV WEEAEIWV KOl TOU KOOTOUG TWV  EVOAANOKTIKWV
OpaCTNPIOTHTWV.

H @twpia Ikavottoinong Baailopevn otig Avaykeg (McClelland, 1985) uttootnpidel
OTI N ETAYYEAUATIKY IKAVOTIOiNGN €€aptatal amd 10 BaBUO IKAVOTIOINONG MIOG OVAYKNG
péoa otnv epyacia. H Bewpio autr) E€TTIKEVIPWVETAL POVO OTa atopa. H atmoatépnaon
odnyei og algOnuata évtaong Kal duo@opiag. Eav pia epyacia ptopei va IKAVOTIOINCEl
OPKETEC, ONMUOVTIKEG YlO TO GATOPO OVAYKEC, TOTE UTIOPEi va BewpnBei OTI TIPOCPEPEL
IKOVOTIOINoN oto atopo. Ot Bewpieg emBupidv TIPOCTIAENCOV va BIEVUKPIVICOUV TIG
1O10ITEPEC OVAYKEC TIOU TIPETIEI KATIOIOG VO IKAVOTIOINCEL, 1 TIG NOIKEG a&ieg TTou TIPETIEl va
ETIITUYXAVOVTAL yIO va €ival éva ATOPOo IKavoTioinuévo amd tnv gpyaaia tou (Locke,
1976).

Z0P@WVa PE TN Otwpia Twv AlooTacewy TNG ETtayyeApoTIkAG IkavoTtoinong (Smith,
Kendall, & Hulin,1969), o1 €MPEPOLC IKAVOTIOINCEI TIOU TIAIPVEL KATIOIOC aTd TNV
gpyacia Tou €ival Ta ouLVAICONPOTO 1] Ol «ATIAVINCEIC» TOU OTIC ETIPEPOUC TITUXEC TNG
kataotaong mou Biwvel. H gpyacia eival pia moAvdidotatn €vvola Tou TIEPIAAUPBAVEL
UTIOXPEWOEIG, POAOLG, OXEOCEIC KOl avIapoIfBéc. OAa autd cuvdEovial PETAEL TOUG, HE
OTIOTEAECHO VO UTIAPXOULV OIOQOPETIKEG KOl AVIAYWVIOTIKEG «IKAVOTIOIOEIC» TIPOC TIG
OlOQOPETIKEG OIOCTACEIC TNG EPYACIAG. ZUP@UWVA UE TOUCG EPEUVNTEC, N ETIOYYEAMOTIKNA
IKOVOTTOINGn 8&v VOEITAL PE aTIOAUTO TPOTIO, OAAA EiVal OXETIKI PE TO XOPAKINPIOTIKA TNG
£PYOCIag, TIC TIPOCWTIIKEC KATAOTAGEIC TOL EPYNOPEVOL KAl TIG EVOAAOKTIKEG AVCEIC TIOU

€XEl QUTOC. Emayyedpata amo v id1a «oIkoyevelo» 1] amnd 1o idlo TUNPa PTIopEi va givail
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ONMOVTIKA KPITHPIO yIa TNV ETTOYYEAUOTIKY IKOVOTIOINGN, YIOTI AEITOUPYOLV WG METPO

oUYKpPIoNG Kal SIaPOP@WVOLY TNV artoyn Tou EPYalopEVOL Yia TNV EPYACia Tou.

AiTIa NG ETTAYYEALATIKAG IKOAVOTIOINONG

MepIKa amod Ta aitia Tou 0dNyoUV GTNV UPNAN ETTOYYEAUOTIKI] IKAVOTIOINGN €ival:

H ocuppuetoxn (Participation)

H oupuetoxn avagepetal oto BoaBuo mou €va Atopo emnpeddel Tig dladIKaoieg TNG
AYNC omoégaong Péoo OTov EPyaciako Xwpo. O Levi (1967) diamiotwaoe 0TI 660 TIO
MEYAAOG €ival 0 BaBPOC TNG CUPHETOXNG TWV PEAWY OTOV EPYOCIAKO XWPOo oTn ARYn twv
OTIOQPACEWY, TOCO TIO HEYAAN €ival N TTOPAYWYIKOTNTA, TOCO UEYOAUTEPN N IKAVOTIOINGN
TWV OTOPWV 0TI TN OOLAEIN, AlYOTEPEC OI ATIOADCEIC KOl Ol KOAUTEPEG OXETEIC METAEL TWV
UTTOAAAAWVY KOl TwV dIELOLVTWV.

H emayyeAyoTIKA Ttapokivnon

Eivat n emBupic tou atopou va KATOPAAEl €TTiPOVn Kol UYPNAOU  ETIITIEOOU
TIPOOTIABEIN YIO TNV ETHTEVEN TWV CTOXWV TOL OPYAVICHOU, HE TOV 6p0 OTI N TIPOCTIABEIN
EXEl TNV IKAVOTNTA VA IKOVOTIOINCEl PEPIKEG avVAYKeC Tou otopou (Robbins, 1984). H
ETIAYYEAUOTIKI] IKAVOTIOINGN TIOU OIOPMOP@PUVETAL OTI0 TIC €0WTEPIKEG KOl E€EWTEPIKEG
OVTOUOIBEG, eTNPEAdel TNV  ETTAYYEAUATIKY Ttapakivnon. ‘Oco  peyoAltepn €ival n
IKOVOTIOINGN, TO0O0 WPEYOAUTEPN E€ival Kal n Tapakivnon. Ymapyxouv, Top’ OAd Qutd,
€PEVVEC TIOU €OEIOV OTI N TTOPOKIVNAON €ival aut Tou €MNPEAdEl TNV ETIOYYEAUOTIKY
ikavoTtoinon (Li, 1993).

H gukaipia yia KIvnNTIKOTNTO KAl avaTttuén

MPOKeITal yio TNV EUKAIPIO TIOU €XEl KATIOIOC OE OTIOINdNTIOTE €vaoXoAnaon,
OnNMaIVel WG EXEL TIOAAEG {WTIKEG ETTIAOYEC OTNV KOPIEPO KOl OTOV OIKOVOUIKO TOMEQ, €XEL
TIpOoPacn OTIC TIANPOPOPIEC yia VEEC OE0eI( epyaaiag Kol €XEl ATUTIN EKTIAIOELON
(informal training). Oco AlyOtepeC €ival Ol €uKalpie¢ age éva  eTAyyeAua, T1OC0O0
TIEPIOCOTEPEC Eival OI TIIBAVOTNTEC Ol EPYALOHPEVOI VA XOUNAWVOULV TIC PIA0DOEIEC TOuG, va
Bikdvouv xaunAod emimedo IKkavoTtoinong fj va amoxwpolv (Kanter, 1977).

MepIKG OTI0 TO QiTIO TIOU TIPOKOAOUV MEIWaN NG ETTOYYEAUATIKIG IKOVOTIOINONG
givau:

H au@iBoAia katd v acknaon tou poAou (acdgeia poAov) (Role ambiguity)

H acdageia poAou opicOnke w¢ Mo EAAEIPN COQWV KOl EEKABAPWY TIANPOPOPIWV
TIOU CUVOEOVTOL PE Evav IBINITEPO POAO KOI OQOPOULV TIC TIPOCGOOKIEG TIOU €XOUV GXECT HE

TN B<on kamolov (Kahn, Wolfe, Quinn, Snoek, & Rosental, 1964). H au@iBoAia kKatd v
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GOKnon TOu POAOU E€ival pIa KOTAOTOON OTnV OToid TO ATOMO  €XEl  QVETIAPKEIC
TIANPOQOPIEC OXETIKA MPE TOV TPOTIO TIPOYUOTOTIOINGONG TOU POAOU TOU. ZUYKEKPIPEVO
oxetietal pe NV afefaidtnTa mou Pilwvel 0 epyalopevog OTav dev YVwPIZEL: O) TIOIEG
gival ol amoutoelg g O0UAEIAC Tov, ) ME TIOI0O TPOTIO Ba TIC ETUTUXElI KAl Y) TIWG
TIPOCOOKOUV va cupTiEpIpEPeTal (Baron, 1986). O1 Naylor, Pritchard kot Ligen (1980),
ONAwoOV OTI N ACAEPEID TwV POAWV LTIAPXElI OTA ATOPO TIOU €ival KATOXOI POAwvY, Eival
apépaiol yia autolg Kal Tautoxpova yvwpidouv auty v aBeBaiotnta toug. Ot poAol
QVO@EPOVTAl OE €VA GUVOAO TIPOCOOKIWY CUCXETIOHEVO HE CUUTIEPIPOPEG IO M BEan
MECO OTNV KOIVWVIKN doun (Shaw & Costanzo, 1982).

>& £PEVVEC £XOLV YiVEL UTIOBECEIC OTI N OTAPEIN TWV POAWY KATEXEI TIOAUDIAOTOTEG
1010tNTeg (Bedeian & Armenakis, 1981; Sawyer, 1992; Singh & Rhoads 1991; Singh,
Verbeke, & Roads, 1996). Ni0 CUYKEKPIYEVA, TIOPOLCIACONKOV TECOEPIC SIOCTACEIC —
TUXEC NG aocdgelag  podou.  Or  dlaotdoelc  TepdaupBdvouv:  (a)  acd@ela
OTOXOUL/TIPOCdOKIa guBLVNG, (TI AVAPEVETAL; TI TIPETIEL VA YiVEL), (B) aodgela dladikaciog
(TTw¢ TIPETTEL VA yivouv Ta TIPAYUOTA, 0 OPOPOC YIO TOUC OPYAVWTIKOUG aToXouc), (Y)
QoAEEIa TIPOTEPAIOTNTACG (TIOTE TIPETIEI VA YiVOUV TA TIPAYHATA KOl PE TIOIO dlaTayn) Kal
(0) aocdgeld CUUTIEPIPOPAC (TTWC OVOUEVETOl VO EVEPYNOElL KATIOIOG OTIC OIAQPOPEC
KOTOOTAOCEIC;).

‘Epeuveg Avw otV acd@ela poAou, €0€1€av OTI UTIOPEL va TIPOKOAEDEI PETAEL
OA®V KOl HEIWUEVN ETIOYYEAUOTIKN IKavoTtoinon (Lee & Schuler, 1982; Wood et al.,
1998). Ta KUp cuurepdopata TG HEAEING twv Kahn, Wolfe, Quinn, Snoek kai
Rosenthal (1964) ¢dci€av, OTI T ATOPA TIOU UTIOQEPOUV aTtO TNV OU@IBOAID KAt TNV
(GOKNoT TOU POAOL TOUG €XOUV AlYOTEPN IKOVOTIOINGN OTI0 TNV €PYOCia Kol PEYAAUTEPN
évtaaon. Eival éva gaivopevo e apvnTiKEG CUVETIEIEC;

1. dnuioupysi évtaon Kal EAAEIPN IKAVOTIOINONG amod T SOUAEIN

2. 0dnyei o€ PIKPA OXETIKA XPNOILOTIOINGN TWV avOpWTIIVLV TIOPWVY KAl

3. odnyeil og ocuvaioBnuata aTmtaIclod0giag OXETIKA PE TOV TPOTIO TIOU MTTIOPEL
KATTIOIOC VO OVTIPETWTIIOE! TO TIEPIBAAAOV TOU OPYOVIGHOU.

H olykpouan kotd v doknan tou poiou kai évtaon (Role confict and strain)

Mpogpxetal amd MO KOATACTOCN OTNV  OTIoid Ol TIANPO@OpPIEC  dNUIoOLVPYOLV
ouykpoUaelc. Ot Kahn et al. (1964) ava@eépouy OTI TA GTOUA TIOU LTTOPEPOLY TIEPICTOTEPO
amd 1 olyKpouaon KATA v AoKnon Tou POAOU €XOUV MIKPOTEPN IKOVOTIOINGN amo 1
OOUAEId KOl PEYOAUTEPN €vioan. ZupPBaivel Otav SIO@OPETIKA ATOUA 1 JIAQOPETIKEG

OMAdEC OTOHWV ME TO OTOI0 OAANAETIIOPA 0 €PyalOUEVOG, €XOUV CUYKPOUOUEVEC
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TIPOCOOKIEG YIO T CUMTIEPIPOPA TOU ePYOLOPEVOUL. TETOIEC OPADEC OTOUWVY UTIOPEL va
gival Ta PEAN TNC OIKOYEVEIOC, PIAIKA TIPOCWTIN, Ol guvadeA@ol, KTA (Mitchell & Larson,
1987). Mia cuvnBiopévn pop@r] oUYKPouon POAWV Eival KOl aUTA NG LTIEPPOPTWAONC
poiou (role overload), 6TOU TIOAAEC TIPOCDOKIEG OTIELOUVOVTAL O £va ATOPO TOUTOXPOVA.
H aclykpouon poAwv egival TNyl €viaoong Kol WPTIOPED va 0dnyrnoel o€ PEiwon NG
ETIAYYEAMOTIKNG IKavoTtoinong (Wood et al., 1998). Map’ oAa avutd, o Spector (1997)
aVO@EPEL OTI TO OTIOTEAECHOTA TWV EPEUVAV OEV OTIOOEIKVUOULV IKAVOTIOINTIKA OTI N
OUYKPOUGH OAAG KOl N OGAPEID POAWVY ETIIOPOUV OTNV ETIAYYEAUOTIKI] IKAVOTIOINGN.

O1 KOKEG oXEaelg pe Toug GAAoug (Poor relations with others)

Ol KOKEG OXECEIC TIOU GUXVA dNUIOLPYOLVTAL OTIO TIAPAYOVTEC OTIWE Ol CUYKPOUTEIC
KOl N EAAITTNG ETIKOIVWVIO PETAED TwV OTOUWVY, YivovTal aitia va dnuiouvpynBei oto atouo
WUXOAOYIKN €VIOGH TIOU EXEL TN MOPQI XOUNANG IKAVOTIOINGNG amo tnv gpyaaia. Ot KAKEG
OIOTIPOOWTIIKEG OXECEIG ONUIOLPYOUV EAAEIYPN IKAVOTIOINONG Omd TNV Epyacia  Kai
cuvaiodnuata @opou.

To opyavwaolako kAdua (organisational climate)

Q¢ opyavwoloKO KAipa opidetal n avTAauBavOouevn €0WTIEPIKA KATAOTACH €VOG
TUAMOTOG, TIOU  TIPOKUTITEL amd TNV OAANAETidOpacn Tou €Pyalopevou KOl  TOU
TiepIBAANOVTOC NG OOULAeIdg Tou (Snyder, 1990). Eivou pia évvola mou propsi va
ETNPEACEl €iTEe OpvnNTIKA €ite OcTUKA OpIoPEVEG OIOCTACEIC TNG  ETIOYYEAUOTIKIG
IKavoTtoinang. ‘Epeuveg €d€i€av 0TI To guvaicOnua adlagopiag Kai n EAAeIPn SIOIKNTIKNG
UTIOCTHPIENG, EiXOV OPVNTIKI] OXECN TIPOGC GUYKEKPIPEVEC OIOOTACEIC TNG ETIAYYEAUOTIKIG
IKavoTtoinong (Snyder, 1990). AA\eg €peuveg €dei€av OTI, N OTOd0CN OTn OOUAEIN
OXETICeTal AUETO PE TO KAIPa Tou opyaviopou (Kaczka & Kirk, 1968; Litwin & Stringer,
1968).

AANNOI TTOPAYOVIEG TIOU ETINPEA{OLV TO BaBuo IKavoToinong &vog epyalOuevou
0@OPOUV KUPIWCE TO EPYNCIOKO TIEPIBAAAOV TOU €PYOLOPUEVOU OAAG KOI TO XOPOKINPIOTIKA
TOU OTOpOU. Qg TETOIOI TIAPAYOVIEC OTO EPYOCIOKO TIEPIBAAAOV BewpouvTal:

To TIEPIEXOPEVO €pYOTiag: €ival iOWC 0 TIO ONUOVTIKOG TIOPAYOVTIOCG LTIOKIVNGNG,
TIPETIEI VO YIVETOL OOQEC OTOLG EPYALOPEVOUC OTI N OOUAEIA TIOL EKTEAOUV EiVal GNUAVTIKI)
KOl T0 KOBAKOVTA Toug yepdta Tiepiexopevo. Ogo viBouv OTI N CUVEICEOPA TOLG Eival
ONMOVTIKI) TOGO TIIO PEYAAN IKOVOTIOINON KQPALOLV.

To 0WOTO GTOPO 0T 0WaTH B€0n: yia va yiveETal Eva €py0 OWOTA Kal TIAPAAANAQ va

IKOVOTTOIoUVTAl KOl 01 EpyalOEVOL Ba TIPETIEI VO TOTTOOETOUVTAI O€ BETEIC TIOU UTTOPOLV VO
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XPNOIUOTIOINO0UV T TOAEVTO TOUC KOl £TO1 N TIBavOTNTO amotuyiag 6a gival pikpr). Oco
MIKPOTEPN €ival 1 aTtotuxia T000 PeYOAUTEPN N IKAVOTIOINGN TOUC.

ApoIfr] Kol TIPOOTITIKEG €EEAIENG — TIPOOYwWYNS: O HMIoBOC Oev OTIOTEAEI TOCO
TIOPAYOVTIO IKAVOTIoINoNG 660 n dikain apoifry pe Pdacon tnv mpoc@opd. Av KATIOIOC
gpyalopevog TIOTEVEl OTI OV TIANPWVETOL 0G0 TIPETIEL Ba gival duoTuXIoPEVOC. To idlo
IoXVEL KOl PE TNV TIPOOYWYN TOU, WG avayvwpion Twv ETIITEVYUATWY TOU £pyalOpEVOL Kal
EXEL BETIKI OXEON YE TNV IKOVOTIOINGN.

Q¢ XOpaKINPIoTIKA TOU OTOPoU Bewpouvtal: To UAO TIou Ogv gival &ekaBapo av
OUVOEETAl PE TNV IKAVOTIOINGN, €V N NAIKIO @aiveTal Tw¢ €XEl BETIKN OoXeon MPe TNV
IKOVOTTOINGN KAl OTI ALEAVETAL PE TO XPOVIA gpyaaiag. AUTO PTIOPEI va OQEIAETAl 0TO OTI
0 VeEOPOC €Pyalouevog €XEl LWNAEC OTIAITACEIC OTIO TNV €Pyacia TOu KOl €pxETal
OVTIMETWTIOC PE €Va JIOQOPETIKO TIEPIBAANOV.

Amddoon: €ival T0 OTIOTEAECHO TNG TIPOCTIABEInG TTou KOTORBAAEl TO ATOUO OTNV
gepyaoia Kol €€apTatal amd TO TIPOOWTIKA XOPOKINPIOTIKA TOU OTOpouL  (OTIw(
ONUOYPOAPIKA  XOPOKTINPIOTIKA, YPUXOAOYIKA XOPOKINPIOTIKA KOl  XOPOKINPEIOTIKA
IKOVOTNTWVY) KAl oTd v LTIOCTNPIEN TIOU JEXETAL OTI0O TOV OPYOVIOPO OTIoU EpyadeTal
(6Tw¢g 01 KATAAANAEG 0dnyieg, ot Ttopol, Kal 0 €EOTIAIONOG) (Blumberg, & Pringle, 1982).
‘Epeuveg €0€iEav OTI N ETIOYYEAUATIKI IKAVOTIOINON €TNPEAdeEl TNV OTI0d00T), XWPIC OUWC
VO UTTAPXE! IKaVOTTIoINTIKN oxéon (Saal & Knight, 1995). Ymdpxel maviwg diaudxn yia 1o
OV N ETIOYYEAMOTIKI IKAVOTIOINGON TIPOKOAEL TNV amddoon N 1o avtiotpo@o. H pia dmoyn
OeAel TNV LYNAR amoédoon va 0dnyei o€ avTaUOoIBEC, Ol OTIOIEC UE TN CEIPA TOUC 00NyoULV
otmv kavoroinon (Porter & Lawler, 1968), eva n GAAn Bewpei OT1 pmopei n
ETIAYYEALOTIKN] IKOVOTIOINON M OedOUEVN TTIYHN VO TIPOKAAECEL LYPNAN OTI0d00N MIa
METAYEVEDTEPN OTIYMN, avaAoya pe tnv Tepiotacn (Wood et al., 1998). OTtwg @Aavnke dgv
UTIAPXEl COQNG OXEON QVAPECO OTNV IKAVOTIOINON Kal v amodocn otnv gpyaacia. Mia
g€nynon o' autd €ival OTI N IKAVOTIOINGN €ival Pl YEVIKI] OTACT, €VW N €Tid0CN OTnNV
EPYATia AVOQEPETAL GTO ATIOTEAECHO OTIO TNV EKTEAEDT EVOC OUYKEKPILEVOU KOBNKOVTOC.
MEVIKOTEPA ETTIIKPATNOAV TPEIC ATIOYEIC;

e H kavoTtoinon omo TNV epyacia auvéavel Tnv midoan
e H emidoon av&avel Tnv IKavoTtoinon
e Ot opoifég emnpeadovial amo TV €mMidoon KAl €XOUV ETUHITTWON OTNV

IKavoTIoinan
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O1 300 TIpwTeC aTOYEIC €PeEPAV OE OVTIOEON TOUC EPELVNTEC TNG OPYAVWTIKNG
OUMTIEPIQPOPAC. Evw eTKpoTEOTEPN €ival n Tpitn Amoyn Kol PAAICTO  eK@PALETAl

KOAUTEPO OTIO TO TIOPOKATW CXNUC:

Emidoon — Apoiég —» IkavoTttoinon

T

EkTtiunon Aikaioolvng

ZxAua 1. Emidpacn twv auoifwv oTnv IKavoTtoinon

310 oxnua @aivetal n BETIKA EMIOPOON TIOU €XOUV Ol OUOIBEC TAvw OTnVv
IKAVOTIOINGN Kal €Tid00N TOL OTOUOUL, €POCGOV BERal0 Ol AUOIBEC OUTEC OTTIOVEUNBOUY

dikala Kat a&lokpaTiKA (ZapAadvog,1999).

JUVETIEIEC TN ETIAYYEAUATIKNC IKAVOTIOINONG

O BaBuog otov 0TI0i0 Ol AVOPWTIOI Eival IKAVOTIOINUEVOI PE TNV EPYOCia TOUG KOBWE
KOl Ol CUVETIEIEC TNC IKOVOTIOINGNG OTO XWPO EPYOciag, €XEl €va OIOPKI €PELVNTIKO
evola@épov. H au&avopevn avnouxia wg Tpog T onuagcia mng epyaciag, Kabwg Kal n
Temoionon OTl 0 Babuog IKAVOTIoINCONG aTd TNV €pyacia CLUCXETI(ETAL UE TIC TITUXEG TNG
EPYATIOKAG CGUUTIEPIPOPAC, OTIWC N TIOPAYWYIKOTNTA, N CUCTNUOTIKA OTIOXA OTo TNV
EPYOOia, Ta TTOC00TA OAOYNG XWPOUL epyaciog Kal n Tpobean va eyKaToAEiPouv Tnv
gpyocia Toug, €Xouv TIPOTPEWEL OTNV OVATITUEN EPELVNTIKNG PIBAlOYpagiag yia v
ETIOYYEAUQTIKNA IKAVOTIOINGT).

O1 Weiss kat Cropanzano (1996) tovicav Ot n @Uon Tou ETMAYYEAUOTOC ETTNPEALEL
TN GUUTIEPIPOPA KOl TN OTACN TWV ATOPWVY ATIEVAVTI TNV £PYOCia OAAA KUPIWE EXEl WG
OTIOTEAEOHO E€ITE KATIOIO ELXAPIOTA EITE KATIOIO OTIOYONTEVTIKA YEYOVOTO, TA OTIOIO OAOI
OVTIMETWTII(OUHE OTOV EPYNCIOKO XwpPo. Ta yeyovoTta autd PE TN CEIPA TOUG 00NyOoLV Eite
0¢ apvnTKA €ite oeg OeTkA cuvalcOnuata, Tou Piwvovial CTnNv €pyacia, Ta OoToia
guvalgbruata  emnpeddouv Kal T OTACN OTEvVavIl OtV  €pyacia  (ETTOYYEAUATIKI
IKOVOTIOINGn, OE0HELOT K.O.) OAAA KOl CUPTIEPIPOPEG  KATEVOBUVOMEVEC OTIO 1O
guvaioBnua OTw¢ TIOPOPUNTIKEG KIVAOEIC OAA KOl O€TIKEC CUUTIEPIPOPES (OTIWG N
TIPOGPoPA BonBelag aToug AAAOUG I 1N KOTABOAN ETUTIAEOV TIPOOTIABEINC). Ol OTACEIC TIPOG
TO ETAYYEAUO £XOULV TIIO UOKPOTIPOOECEC OUVETIEIEC, OTIWG N ATIOPOCT YIO OTIOXWPNON
amo TV EPyaaia, N CUCTNMPOTIKI] EUTIAOKN] O€ OVTIKOIVWVIKEG GUUTIEPIPOPEC N aVTIBETA N

EUTIAOKN O€ TIOPOYWYIKNA EPYATia.
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MNa mapdadeiypa, ot Williams kot Hazer (1986) kateypayav OTI N ETIAYYEAUOTIK
IKOVOTIOINON OTIOTEAED TIPOPAETITIKO TIOPAYOVIO TNG OEOMELONG TIOU ME T OEPA NG
TIPOBAETIEl TNV amoxwpnon Twv epyalopévwyv. O1 Farkas kail Tetrick (1989), oOpwc,
eTuRePaiwoav EUTIEIPIKA OTI N OECUEVCN TIPONYEITAl TNG ETIAYYEAMOTIKAG IKAVOTIOINGNC.
O1 Cropanzano, James, kai Citera, (1993), uttootnpiEav 0TI n d€CELAN Eival ATIOTEAEGHA
NG CLVAICONUATIKNG EUTTEIPIOG TTOL BICOVETON CTOV EPYNCIOKO XWPO Kal €101 TO BETIKA 1
A ApPVNTIKA ouVaICONUATA PTTOPOLV va TIPORBAEYOLV TNV TIPOBECT yia amoxwpnaon, N
oToio e€aptatal KAl amo T OECPELON TWV OTOHWVY TIPOG ToV opyaviopo. O George Kal
Jones (1996), akoun, Bprnkav ot n BeTIKN d1a6ean uttopei va TipoBAEYEl TNV TipdBean yia
OTIOXWPNOT, TOC0 OO POVN NG 000 KAl 0€ AAANAETTIOPOACN HPE TNV IKAVOTIOINGN KAl TNV
o&ia Twv KaBNKOVIwV Tou¢. Z0P@wva pe Toug Abrams katl Randsley de Moura, (2001) n
ETIAYYEAUOTIK]  IKOVOTIOINON OUOXETI(ETOl PE TNV TPOBeon Twv  gpyalopévev  va
OTIOXWPNOOoUV OO0 TOV O0PYOVIOUO, KaBwC n TaUTION OTIOTEAED IGXUPO  €VIIAUECO
OlOPECOAAPNTIKO TIOPAYOVIA OTr OXECN OVAUESO OTNV ETTIAYYEAMOTIKI IKOVOTIOINGN TWV
epyadopévwy Kal tnv TpoBecn Toug va amoxXwprnoouy amd Tov opyaviouo. EmmAéov, ol
van Dick et al. (2004) vrtootipi§av OTI N ETTOYYEAUOTIKI] IKAVOTIOINOT Tou algBdvovtal ol
epyalopevol aTtoTeEAEI TOV EVAIAPEGO SIAPETOAABNTIKO Ttapdyovia OTn oxéon avAuEcd
OTNV TaUTION TWV £PYA{OPEVWV PE TOV OPYOAVIOUO KOl TNV TIPOBECT] TOUG VO OTIOXWPHCOLV
arné autov. O1 Allen, Shore kat Griffeth (2003) avégepav suprjpata EPELVWVY, CUPEWVA
ME TO OTIOIO N ETTOYYEAUOTIKN) IKAVOTIOINON TWV EPYO{OPEVWY CUCXETICETAl PE TNV
uTtooTAPIEN TIOU AQUPBAVOUV OTI0 TOV OPYAVIOUO KOl T Og0peLan Tou alcBdvovtal
OTIEVOVTI 0€ aUTOV, IBIaITEPA, TN CLVAICONUOTIKA JECUELON TIOU AICOAVOVTIAl ATIEVOVTI
Tou. Ot Zhu, May kai Rosenfeld (2004) smufeBaiwoav Kal autoi TNV idla ox€éon avapesa
OTNV IKOVOTIOINON Twv epyalOPEVWV amod TNV €pyocio Toug Kol Tn OECHELCN TIOU
aicOdvovtal amévavil oTov opyaviopo. EmmpooBeta, o1 idlol ouyypageic aveépepav
EUPINHUATA CUVOQPWVY EPELVWV, CUUPWVO HE TA OTIOI0: O) N ETTAYYEAUATIKI IKAVOTIOINGON
Twv epyalopévwv CUOXETICETal Pe TNV TaUTION HE Tov opyaviopod (Russo, 1998), B) n
ETIOYYEAUOTIKI] IKOVOTIOINOTN TWV £PYO{OPEVWV CUOXETICETAI UE TOV ETIAYYEAUOTIOUO TIOU
eTudeikvuouv (Shafer, Park & Liao, 2002), y) umtdpxel cuoxEuon avdausca ot padnon
TWV £pyadopévmVy Kal TNV ETTAYYEAUOTIKI IKOVOTTIoinan mou aioBdavovtal (Rowden, 2002),
0) UTIAPXEI CUOXETION TNG ETTAYYEAUOTIKIG IKOVOTIOINONG TV EPYALOPEVWVY HE TIG OWYEIG
NG KOUATOUPOC TOL opyavicpoU tou (Lund, 2003), €) n otdon Twv EPYalOPEVWV OTTEVAVTI
OTNV £pyaaia TOUG CUOXETICETAL PE TNV ETIAYYEAUOTIKI] IKOVOTIOINGN TIOU aioBdvovTtal amo

autr (Thorsteinson, 2003) Kail 0T) N ATIOJOTIKOTNTA TWV EPYALOPEVWV OTNV EPYOCia TOUG
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OUCXETIeTal PE TNV ETIAYYEAMOTIKA IKAvOTIoinon Tou aicBdvovial (Goris, Pettit &
Vaught, 2002).

Omw( JIOTUCTWVETAl OTI0 TIANBOC €PELVWV, N ETIAYYEAUATIKI] IKAVOTIOiNon Eival
1dlaitepa dNPOPIAAG OTO XWpPo NG dloiknang d10TI CUVOEETOL PE TIG TITUXEG TNG EPYAaiag
OTW¢ 1N TIOPAYWYIKOTNTO, Ol OTIOUCIEC OTI0 TO XWPOo NG Epyaciag kKol n Tmpobesan
EYKATAAEIPNG Tou emayyéauatog (Koustelios & Kousteliou, 1998). Zuykekplpéva, oo
TIAEUPAC OPYAVWATC N UYNAL IKAVOTIOINGT CUVOEETAL PUE XAUNAOUC OEIKTEC OTIOUTIWV OTIO
Vv epyacia (Balzer, et al. 1997; Kreitner & Kinicki, 1995 ;Tsigilis, Koustelios & Togia,
2004) kal KIvNTIKOTNTOG Twv epyolopevwy (Hatton et al., 2001;Kahn, 1973;Tsigilis et al.
2004). TMapoio Tmou ToAAoi GAAOl TIaPAyovie( OULVOEOVTAl HE TNV  KIVNTIKOTNTA
epyadopévwy, N IKavoToinon €ival o 1o onuavtikog (Lussier, 1999; Steers & Black,
1994). H au&nuevn emayyeAUOTIKT] IKOVOTIOINOT TwV €PYAlOPEVWV PEIWVEL, €TTIONG, TN UN
KOVOVIKA] TIPOCEAEVLCT) TOUC OTNV E€PYOCio KAl T ouxvotnta Twv atuxnuatwv (Kahn,
1973; Kreinter & Kinicki, 1995; Luthans, 1995), sva Bewpeiton w¢ n aitic | 10
OTTOTEAECHO KATIOIWV BETIKWV £PYOCIOKWY CUUTIEPIPOPWY, OTIWE TNE CUVEPYNCING KAl NG
TI016TNTAC TTOPOXNG TwV UTtNPEcIAV (Balzer et al.,, 1997; Kreitner & Kinicki, 1995;Thoms,
Dose & Scott, 2002). Koatd tov Luthans (1995), o1 IKavOTIOINUEVOL €PyalOuEVOl
poBaivouv Ta Kavoupla Toug KABKOVTO EUKOAOTEPO KOl KAVOLV AlyOTEPO TIOPATIOVO.

Ta vPnAd emimeda  IKAVOTIOINGNG OULVAEOVTAl OPVNTIKG HE TNV TIPOBECn Twv
epyalopévwyv yia tapaitnon (Tsigilis et al.,, 2004) kKol OeTIKA PE TNV TTAPAYWYIKOTNTA
(Lussier, 1999). O Kreitner & Kinicki (1995) ava@<pouv OTI n VYNAR ETTOYYEAUOTIK)
IKOVOTIOINON CUVOEETAIL PE TO EVOIAQPEPOV TWV EPYALOPEVWV YIO TOV OPYQAVIOHO, UE IOXUPN
O0égueLOon Kal TalTIoON ME TOUG OTOXOUC TOU. 2€ OaVOPWTIOTIKG ETimedo, N LYWNAR
ETTAYYEAUOTIKI] IKOVOTIOINGN CLUVOEETAIl BETIKA HE TN YEVIKOTEPN IKavoTtoinan amo tn {wn,
NV KOA CWMOTIKN Kol PuXIKN vyeia twv epyalopévav (Crohan, Antonucci, Adelmann
& Coleman, 1989). TéAog, emedr] PBEATICOVEL TNV TIOIOTNTA NG EPYOOIOKNC (W TOu
€PYalOPEVOU, CUVOEETOL OPVNTIKA PE KOPOIaKEG TtaBbnoelg Kal avgnuévo otpeg (Kreitner
& Kinicki, 1995).

ZNMUEPA, Ol OANOYEC OTOV EPYOCIOKO XWPO Eival TIOAAEC KOl ATIPOPBAETITEG, ME TIOAAEC
BETIKEG KOl APVNTIKEG ETUTITWOEIC. TO VEA KOIVWVIKG OeS0UEVA, N EVIATIKOTIONGTN Kal Ol
EVENIKTEC MOPQEC €PYOCTIOg, Ol VEEC TEXVOAOYIEC KOl N MOVOXIKN €pyooio aAAalouv TN
HOP®N TIOAWV ETTaYYEAUATWY. Ol oUYyXPOVeC OUTEC TACEIC TIOU TIOPATNPOUVIAL OTIG
ouvlnkeg epyaciag eivalr TBOVOV va  PEIWOOULV TO  ETTEDO  IKOVOTIOINONG  TWV

epyalopévav. MapAdAANAa, TIPOKOAOUY KATOOTACEIC PEYAANG TIiEONG, HE OTIOTEAECUA TNV
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EUPAVION TWV AEYAUEVWV «ETTAYYEAUOTIKWV OOBEVEIWV» TOU €PYNCIOKOU AyXoug, TG
XPOVIOG KOTIWANG Kal NG PUXoAoyiKng e€ouBévwang. To XaunAO €mimedo IKOVOTIOiNoNG
auv&avel TIC TUOAVOTNTEC EPPAVIONC TOU TUVOPOUOU TNG ETIAYYEAUOTIKAG €£0UBEVWONG Kl
OULVOEETOl PE TN MEIWON TOU AICONPOTOC QUTOEKTIUNONG, TO QUENPEVO AyxXoC Kal TV
KOTABAIPN. Z& avOPWTIIOTIKO €TUTEDO, N LYNAN ETTAYYEAUOTIKI] IKOVOTIOINGT OUVOEETAI
BeTIKA pe TNV KOAR CWMOTIKI KOl YPUXIKA Lyeia Twv epyalopevwy, KOBWC Kal PE TNV

TIOIOTNTA NG £PYACIakng Toug {wNnc.

METpnaon NG ETTAYYEAUATIKAG IKOVOTIOINONG

Ta KUPIOTEPO E€PYOAEIO TIOU OVATITOXONKOV yia TN METIPNCN NG ETTOYYEAMOTIKAG
IKOVOTTOINoNG €ival Ta TTapaKATw:

Job Descriptive Index (JDI): Ztmnpidetal ot Bswpia twv Smith, Kendall kot Hulin
(1969) Kal PETPA TNV EPYOOCIOKK] IKAVOTIOINGOT EKTIUWVTOG TIEVIE BOCIKEG OIACTACEIG TNG
EPyaaoiag, Ol OTIoiEC Kal TIEPIEXOVTAl WG TIOPAYOVIEC OTO CUYKEKPIUEVO EPYOAELIO: TNV
IKOVOTIOING™N amo TNV idla Vv epyacia (TT.X. «n €Pyogia PYou €ival IKAVOTIOINTIKI»), TNV
IKOvOTIoinon omoé 10 MIoBo (T.X. «0 MICBOC pou €ival PIKPOTEPOC Omd autd TIOU HOU
aider»), v IKovoTIoinon OO TIC TIPOAYWYEG (TI.X. «T0 CUCTNUA TWV TIPOAYWYWV Eival
AdIKO»), TNV IKAvVOTIoiNon amo tnv emiBAePn (TT.X. «d&v LTIAPXEl APKETA ETTRAEYN») Kal
TNV IKOVOTIOINGN amod Toug CUVAOEAPOUC (TT.X. «Ol GUVASEAPOI Pou eival uTtebBuvOoI»). To
JDI aTttoteAeital amo 72 €pWTNCEIC TIOU KOAUTITOUV JIAQOPETIKEG TIPORBANUATIKEG TIEPIOXEC
o évav opyaviouo. To epyaleio auto (Smith, et al. 1987) €xel xpnolyoToindsi evpewg yia
TIOAAQ KOl JIO0@QOPETIKA Oeiypata. YTIApXEl Wia o gOviopn €kdoxn Tou (Stanton, et al.
2001) pe toug idloug TTAPAYOVTEC VO TIEPIANAUPBAVOLY aTIO TIEVTE EPWTNCEIC 0 KaBévag. Ol
EPWTNOEIG €ival TIEPIYPAPIKEC KL Ol ATIAVTHOEIC divovTal og TPIRAduia kKAipoka («Nai,
«Aev gipal aiyoupog/n» 1 «Ox1»), Ocwpeital amo Ta o dNPOQIAN EPYOALia HETPNONG NG
ETTOYYEAUOTIKIG IKOVOTIOINONG KOl €XEl XPNOILOTIOINGEI OTI0 EKOTOVIADEC OPYOVIGUOUG
(De Meuse, 1985; Smith et al., 1987; Zedeck, 1987).

To JDI gival éva avoAUTIKO €PYOAEIO, Ol TIOPAYOVTIEG TOU OTIOIoL gp@avidovTal oTa
TIEPICCOTEPO  EPYOAEID ylO TNV  ETTOYYEAUOTIKI]  IKOVOTIOINGN. Ava@opika JE T
WUXOUETPIKA XOPAKINPIOTIKA TOU gpyoaAgiou, TG00 n agloTioTia 600 KAl N €yKLUPOTNTA
TOL TIOPOLCIALOVY aTO HETPIEC £WC LWNAEC TIUEG (ECWTEPIKN ouvoxr]: 0.81, GUVTEAETTHG
gmavoAappBavouevng xopnynong: 0.62-0.79, eykupomtd ouvagewag:  0.49-0.70 e
€EWTEPIKO KpITNpIo 10 Epwinuatodoylo Ikavomoinong tng Miveocota (Minnesota

Satisfaction Questionnaire-MSQ). H ikavoTtoinon amo tnv idla Tnv gpyaaia (work itself),
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TIOU €ival 0 TIPWTOC TIOPAYOVIOG, OTIOPPEEL ATMO TNV IKOVOTIOINGN 0T  ETPEPOUC
XOPOKINPICTIKA NG Epyaaiag (0TIw OUTOVOIa, EVKAIPIEG IO dNUIOVPYIKOTNTA, TIOIKIAIO
KOONKOVIWVY, TTIOAUTIAOKOTNTA, TTOCOTNTA, K.A.). O PHEYOAUTEPOC iICWC TIEPIOPICHOG Tov JDI
gival OTI ava@EPETal ag TIEVIE POVO TIOPAYOVIEG NG IKavoTioinong. 'Exel emiong oextei
KPITIKEG YIO OPICHEVEG EPWTNACEI( TIOU I0WC va pnv TaPIAdouv C€ OAEC TIC OMUAOEQ
epyalopévwv (Buffum & Konick, 1982).

Job in General index (JIG): To gpyaA&io auto twv idlwv gpeuvniwv (Smith et al.,
1987), WETPAEl TNV OAIKI] IKOVOTIOINON KOl SIO@EPEL OTIO TO TIPONYOUHEVO €PYOAEIO OTO
OTI KOAUTITEl KATIOIEG TIEPIOXEC IKOVOTIOINGNG TIOU MTIOPEl va €ival ONUOVTIKEG yia &va
OTOMO, OEV KOAUTITOVTOI OPWE OTIO TO TIPONYOUUEVO EPYOAEIO (TI.X. IKAVOTIOINGN OTI0 TOUC
TIEAATEG, OTIO TNV EKTIaidgvon, KIA). H OAKr] KavoToinon OJlo@Epel amd TIC TIAEUPEG
IKOVOTTOiNong 1ov JETPAEL To JDI, yiati To de0TEPO TIEPIEXEL HOVO TIEPIYPAPIKEC EPWTHTEIG
1] GUVOLOCUO TIEPIYPAPIKWY EPWTIOEWV KAl EPWTNOEWV EKTIUNGCNG, VW YEVIKA BEwpEiTal
OTl Ol EPWTNCEIC EKTIUNONG ATIEIKOVICOLV KAAUTEPO TNV YEVIKI] IKAVOTIOINON KAl £X0LV
MEYOAUTEPN Q&IOTUOTIO WC TIAPAYOVTEG TIPORBAEYNC CUUTIEPIPOPAC. ETtiong o1 epwtnoelq
tou JIG, agopouv ce aigOrjuata diapkelag (long term feelings), evw tou JDI o¢
BpaxumpoBeoua, KaBNUEPIVA (TT.X. «Z€ YEVIKEG YPOUHEC, YOV APECEL VA EPYALOUOL EBW).
Eivar onuavtikd AoImov va CUUTIEPIAABOLUE KOl METPAOEIC KAl yla Ta OUOo €idn
QIOONUATWY OV TIPOKEITAI VO T CUVOECOULUE UE TN CLUPTIEPIPOPA. To JIG aXedIAOTNKE WG
CUUTIANPWHATIKO OTO TIO OVOAUTIKO JDI KOl OTtoTeAEiTal amo 18 YEVIKEC EPWTNOEIC
ekTipnong. O oxedlaopuog tou eivan dlog pe tou JDI (TPIBABUIO KAIHOKO, HE TUBAVEG
ammavtioelg: Nai, ‘Oxi, Agv eipyal oiyoupog/n). H ocuvuttdpxovoa sykupotnta (concurrent
validity) tou JIG og oxéaon peE GANO gpyOAsia TIOU METPOUV YEVIKN IKAVOTIOINGN
Kupavelnke amd .66 €w¢ .80 kal o deiktng aglomioTtiog o vTepERn 10 .90 (Balzer, et al.
1990).

To JIG €xel IKAvOTIOINTIKOUCG O€IKTEG OEIOTIOTIOG OVOQOPIKA HE TNV ECWTEPIKI
OLVOXN. ZUYKEKPIUEVO, OE KATIOIO OEiyHOTO Ol OUVTEAEOTEC ECWTEPIKNAG GLUVOXNG
Kupaivovtav amo .91 pexpt .95 (Ironson, Smith, Brannick, Gibson, & Paul, 1989). To JIG
MTTOpPEl va XpnaipoTioindei o€ cuVOULOCHO HE KATIOIO GAAO €pyaAEio. ATIO PYOVO TOU UTTOPEL
MOVO va Oe€i€€l TN YEVIKI IKOVOTIOINON Of EKTETOPEVO XPOVIKO TAdiclo. TMa va
MTTOPECOULE VA EVIOTIICOUME TIPORAAUATA 1] va ETUAEEOUPE AVGEIC (OTIWTEPOC OTOXOC EVOQ
EPYOAEIOV) Ba TIPETIEI VO XPNCIUOTIOINGOUUE KOl AAAOUC TIOPAYOVTEC, i0WC KATIOIOUG TIOU N

oxéan Toug Je TN PacIKr] €vvola dev gival akoun &ekabapn.
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Minnesota Satisfaction Questionnaire (EpwtnuatoAdyio Ikavoroinong g
Mivegota) (MSQ): To gpwinuatoAdylo auvto (Dawis & Lofquist, 1984) otnpiletal ot
Bewpieg IkavoToinong Paci{OPeVEC OTIC AVAYKEG, GUVAVTIATOL O, O OUO E€KOOXEC: Mia
EKTETOPEVN KOl Wio gOvtoun. H eKkteTapevn €kdoxr aTtoteAsital amd 100 epwINCEIg TIoU
METPOUV 20 OIO@OPETIKEG TITUXEC TOU ETIAYYEAUOTOC, Ol OTIoie¢ cuvdéovtal pe 20
OXETILOPEVEC PE TN OOUAEI avaAyKeg (OTIWC «NBIKEC agieg», «aveEapTnoio», «ETAIPIKN
TIOAITIKI» KOl «ONUIOLPYIKOTNTO»). XProlYOTIoIETal TIEVTARABIO KAIJaKa (0Tt0 «dIOA0U
IKOVOTIOINMEVOC» £WC «TIOAD IKOVOTIOINKEVOG»), H ouvoTttiky] €kdoxr TiepAappavel 20
epwnoelg (Uia yia KABe TTTUXN TOU ETTAYYEAUOTOC).

To MSQ petpdel TPeEIC OIOCTACEIC TNG ETMAYYEAMOTIKNG IKAVOTIOiNoNnG: TNV
KETWTEPIKI» IKAVOTIOINGN, TNV «EEWTEPIKI» IKOVOTIOINGT» KOl TN «YEVIKI» IKOVOTIOINoT).
IXeOIOOTNKE HEV yIia TN MEIPNON NG  ETMOYYEAUOTIKAG IKAVOTIOINONG, TIOPEXEL O€
TIEPIOCOTEPEC TIANPOPOPIEC VIO TIG ATIOWYEIG TWV EPYOLOPEVWV OXETIKA PE CUYKEKPIUEVEG
TIAELPEC TNC EPYATIOG TOUC TIOU Ol D101 BEWPOUV IKAVOTIOINTIKEG. OEgWpPEITal Eva XPrCIKo
EPYOAEIDO OTNV TIPOOTIABEID TWV OPYOVIOHWVY VA OIEPEUVIIOOLY TIC OVAYKEG TWV
EPYOLOPEVWV YIO ETIAYYEAMOTIKI] ETUPOPPWAT. TMa TNV a&loA0yncn 1ng ETMOYYEAMOTIKAG
IKOVOTTIOINONG XPNOIUOTIOIEITAI ETTIONG OE CUUPBOUVAEUTIKEG PEAETEC KAl YIO TN dlAPOPOWON
TOKTIKNG YO TIC OVTAUOIBEG Epyaciag. APKETEC PEAETEG TIOU £yIVAV yia T oUVTOUN Hopen
Tou MSQ, €deigav OTI o1 OeiKTe agIOTIOTIOG Eival IKAVOTIOINTIKOI KOl yIO TIC TPEIG
Tpoava@epOeioeg dlaotaoelg (EowTEPIKA ouvoxn > .81) (Spector, 1997). Ze oxéon HE NV
EYKLPOTNTA, Ttapouaiace KaAn cuvagela pe 1o JDI (Gillet & Schwab, 1975).

Employee Satisfaction Inventory (ESI) - EpwinuatoAdylo Kataypagng Tng
Emayye \potkng Ikavoroinong: To epyaieio autd (Koustelios, 1991; Koustelios &
Bagiatis, 1997) @aivetau va otnpidetal ot Bewpia twv Smith et al. (1969) koBwg Kal o€
TIponyovpevn douAeld twv Weiss, Dawis, England kai Lofquist (1967) mou uttootnpidouv
NV TIOALBIACTOTN QUON NG ETTAYYEAMOTIKAG IKavoToinong. To ESI avarmtoxdnke kai
€€ETAOTNKE PYECO OTO EAANVIKO TIOAITIOTIKO TIAGICIO yia TNV a&loAoynon o€ €&l TOUEIG NG
ETIOYYEAMOTIKAG  IKOVOTIOINONG TwWV  UTIOAANAWVY. APKETEC MEAETEC @aAiveTal va
uTtooTnpidouv TNV 10X0  TOu OpPyAvou /KAl TNV €0WTEPIKI] CULVETEID Tou ESI oToug
ETIOYYEAUOTIEC KOIVWVIKWVY UTINPECIWV, OTIWC a€ dNuOaloug LTTaAAnAoug (Koustelios &
Bagiatis, 1997), o€ eKTTaIOEVTIKOUC OTNV TIPWTORAOUIO KOl deUTEPOPABUIa eKTTaIdELON
(Koustelios, 200la; Koustelios & Kousteliou, 1998) Kal og BIBAloBnkovopoug

okadnuaikwv BiBAlodnkwv (Togia, Koustelios & Tsigilis, 2004).
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MeTpael v ETOYYEAUATIKY IKOVOTIOINGON AauBdavoviag utmoyn €& TITUXEC TNG
OouAel0¢ (TEoOEPIC OTIO TIC OTtoieC €ival Kowvég pe tou JDI): tnv idla T douvAesia (4
EPWTNOEIC, TLX. «TO ETMAYYEAUA pou agidel Tov KOTIo»), T0 MO0 (4 EPWTNOEIC, TL.X.
TIANPVOMal yia 660 a&ilw», TNV TIpoaywyn (3 EpWTNOEIG, TI.X. Ol EVKAIPIEG EiVal KAAEG ),
v emiAeyn (4 epwTOEIG, T.X. «Ol AVWTIEPOl HPOU Eival QAYEVEIC), TIC EPYOOCIOKEQ
oLvOnkeg (5 EPWTNOEIG, TI.X. Ol CLVONKEG epyaaiag eival eLXAPIOTEC) KOl TOV OPYOVIOUO
WG oUVOAO (4 EPWTNOEIG, TL.X. €O OPYOVICHOC VOIAZETAL YIO TOUG £pyalOPEVOUC Tou). IMa
TIC ATIOVINGCEIG XPNOIPOTIOIETal OBABUIa KAIPaKO, aTtd T0 «CUPEWV® artoAuTa» (5) €wg 1o
«OlAPWVW EVIEAWS» (1). O1 £€1 mapayovteg Tou ESI e€iynoav 1o 64.9% 1tng dioKOPAvVONC.
O 3¢&iKING ECWTEPIKNE CUVOXNG KUPAVONKE PETOEL .62 £w¢ .82.

Job Diagnostic Survey (JDS): To epyoAsio autd otnpiletal ot Oswpia Twv
XOPOKINPIOTIKWV TNG gpyaciag. Kataokevdotnke amnd toug Hackman kail Oldham (1975)
KOl Ol UTTOKAIPJOKEG TNG ETTAYYEAUOTIKIG IKAVOTIOINONG IOV YETPAEI Eival: n avartuén (T.x.
«TIO00 IKOVOTIOINKEVOC €i0a0Te amd TNV TIPOOWTIKA KOAAIEPYEID KOl OVATITUEN TTI0U
KePOIleTe KAVOVTOC T OOUAEIN COC;»), 0 MIGBOC (T.X. «TTO00 IKAVOTIOINUEVOC/N Ei000TE
amd 1o LYOC Tou PICBOU Kal amd TIC ATTONMIWOEIG TIOU TIAIPVETE;»), N OO@AAEIA (TL.X.
«TI000 IKOVOTIOINKEVOG/N €iCO0TE OTIO TNV OOQOAEID TIOU COC TIOPEXEL TO ETIAYYEAUA
o0g;»), N KOWwwvVIKA didataon (T.X. «TTO00 IKAVOTIOINUEVOG/N eicaoTe amo ta AToud PE Ta
OTIoi0 €EPYACEnTE KOl CUVOVOOTPEPECTE OTN OOUAEIR COOC;»), N ETRAeYn (T.X. «TTOCO
IKaVOTTOINUEVOG/N eicaote amd 10 cefacpo Kal TN dikain PETOXEIPION TIOU €XETE ATIO TO
O@EVTIKO 0OC;») KAl T YEVIKI IKAVOTIOINGON (T.X. «KOTA OG0 BEwWpPEITE OTI O1 TIEPICTOTEPOI
GvBpwTTol 0T OOUAEIA QUTH €ival TIOAU IKOVOTIOINKEVOL PE TNV gpyaaia toug;»). Ol
EPWTNCEIQ €ival og eMTARABUIO KAIPOKO (OTIO0 1= eVIEAWC OLUCUAPECTNHEVOL £WC 7=EVTEAWC
euxaplotnuévol). Ooov agopd TNV A&IOTIICTIO TOU CUYKEKPIUEVOU EPYAAEIOL, N ECWTEPIKA
ouvoxn e€ival kavortointikn (.56 €wg .88). Ze oxéon ME TNV €YKLUPOTINTA TOUL, Ol
TIOPAYOVTEC CLOXETICOVTAl PETOED TOUC OTIWC TIPOPRAETIETAl OTIO TN Bewpia otnv oToia
OTNPIXINKE TO €PYOAE0, OAMA KOl pe €EWTEPIKA KPITNPIa (KAA CUOXETION ME TOULG
OVTIOTOIXOUC TTOPAYOVTEC TOU JSS).

Job Satisfaction Survey (JSS): To JSS tou Spector (1985) @aivetal va otnpidetal
KOl OUTO OTnV TIPOYEVEDTEPN OOUAEIG Twv Smith K.A. (1969). ATIOTEAEITOI OTIO TOUG TIEVTE
mapayovieg tou JDI (ikavottoinon omo: pioBo, Tpoaywyeg, €TRAsY, CUVAdEAPOULC Kal
v idl0 TNV €Pyacia) Kol TECOEPIC ETUTTAEOV, IKOVOTIOINGN omo: T AEoupyia Tou
OpYyavIoHOU, Ta €TIOOUOTA, TNV AVOYVWPION KOl TNV ETTIKOIVWVIa. MepiExel 36 epwToEIC,

Ol aTIaVTACEIC TWV OTIoiwV gival og e€aBaduia KAIYaKka (010 1 = dlOQWVW EVIEAWC £WG
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6=0UPPWV® aTIOAUTWC). Mapadeiypata epwtoewv: «NIWOwW IKAVOTIOINUEVOC ME TIG
EVKAIPIEC TIOU £XW VA OVENOW TO HMICOBO poux» (MIOBOC), «Eipal IKAVOTIOINKEVOG/N HE TIG
EUKAIPIEC TIOU €XW YIO TIPOOYWYr)» (TIPOAYwYr]), «0 TIPOICTAPEVOC oL €ival IKaVOg oTn
OOUAEID TOU» (ETTIBAEYN), «TEPVAW KOAG HE TOUC CUVADEAPOUCG HOU» (TUVABEAQOI),
«VIWBW TIEPNPAVOC yIa T OOUAEIA Wou» (PUCT TNG EPYNCIaC), «TTOANEC ATl TIC TOKTIKEG
KOl T0 OTAVTOPVIC TOU GUAAOYOU POU OUOKOAEUOUV KATIOIOV VA KAVEL KOAG T OOULAEIN
TOU» (AEITOUPYIO TOL OPYAVIOHOU), «TO ETIIOOPATA TIOU TIAIPVOUUE Eival TO 810 KOAG OTIw(C
KOl g€ GAAOUC OPYaVIGHOUC (ETIIOONOTA), «d€ VIBw va avIapEiBovtal Ol TIPOCTIABEIEC oU
onw¢ Ba Empeme (avayvwplion), «0Ol OTOXO0l TOU CUAAOYOU OUTOU, &€ MPOU @aivovtal
&ekabapol (emikovwvia). H eowtepikry ouvoxn tou JSS Kupavonke petaéd .60 €wg .82
KOl 0 OUVTEAECTNC ETTaVOAQUBAVOUEVNG XOPrynong NTav PeTagy .37 €wg .74. Z€ oxEon HE
TNV €yKLPOTNTO, Ol TOPAYovie( Tou JSS Topoucsiacav KOAN OCUGXETION HE TOUG
rapayovteg tou JDI (.61 ¢wg .80).

H emayyeAPOTIKN] IKAVOTIOINGN, TIOU a@OpPA OTn OTACN TOL OTOUOU ATIEVAVTL OTNV
gpyaoia tou, €ival pia ToALAIACTATN €vvola KOl WG TETOIO OVTIPETWTTIOTNKE Oomd TA
EPYOAEIO TIOU TTOPOULCIACTNKAV TIOPATIAVW, e €€aipeon iow¢ 10 JIG (CUVOAIKA
IKOVOTIOINGN OT0 TNV €PYyOcia 0 PAKPOTIPOBECUN TIPOCEYYIon) TIOU GXESIACTNKE WC
CUUTIANPWHATIKO Tou JDI Kal XpnOoIUOTIOIEITAl TIAVTO GE GUVOUACHO HE GAAND EPYOAEia.

O Spector (1997) TpoOTEIVE OTI N IKAVOTIOINGN €pyaciag PTtopei va a&lohoynOei pe
0V0 TPOTIOUG: (O) WG CUVOAIKO cuvaioBnua yia v gpyacia [ (B) w¢ dlabeoelg yia TIg
OlOQOPEC HOPYEC TNG epyaciag. EIDIKOTEPA, N OQAIPIKN TIPOCEYYION MTIOPEl va
XpnolyotoinBei yia Pl yevikr) agloAoynon tng IKavoToinang 1 ¢ dUCAPECKEIAG TWV
UTTOAAAAWVY PECA OTNV epyaaia Toug. Evm n Tpocéyyion twv anoyewv (facet) pmopei va
TIOPEXEL UIO TIANPECTEPN EIKOVO €VOC OTOPOU YIO TNV ETTAYYEAUATIKI] TOU IKOVOTIOINGN,
€TEION Ol pyalOPEVOL PTIOPOUV VA IKAVOTIOINB0UV a0 OPICHEVOUC TOMEIC TNG epyaaiag
Kal va ducapeotnBolv amd GAAouC. Katd OuveETEld, Ol OpyavIoUOi PTIopouv va
TIPoadlopicouv TOUC TOUEIC Tou duCaPECTOUV, Ol OTIoIOI UTIOPOUV, GTN CUVEXEWD, Vd
BeATiwBoUV. Av Kal Ol OpyavICHOI PTIOPOUV va evdla@EPBOUV yIo TIOAU CUYKEKPIPEVEC
TIEPIOXEG, TA TIO ONUOQIA Opyava PETPNONG TNG  ETIAYYEAUATIKNG IKAVOTIOINGNG
TIEPINAPPBAVOUV TOMEIC OTIWG Ol OVTOUOIBEG (TI.X., MIOBO0I, TIAPOXEC), Ol AAAOL UTTAAANAOL
(ouvadeAol, €TTOTIIEG), N @UON NG idla TNE EPYNTiag KAl TOL OPYQAVIGHOU.

O1 TTopAyovIEG IKOVOTIOINONG TIOU XPNOIUOTIoMenkav OTa TIEPICOOTEPA OTIO T
Tapamdvw EpyaAcia TTou avartoxbnkav, €ival n Ikavotoinon omd: 10 PIcBo, Toug

OLVOOEAPOUC, TNV ETTIRAEYN Kal TNV ac@AAEla. ‘Eva epyoAeio Ba TIPETIEL va AEITOVPYEI WG
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«OVIXVEVTNC» TIPOPANUATWY, va Ponbaegl oty e€mAoyr] AVCEWvV KOl va O&IOAOYED TIG

OAAOYEC OTn OTACTN KOl 0TI CUUTIEPIPOPA.

H eTtayyeAUOTIKI] IKOVOTIOINGT TWV EKTTAUOEVTIKWV

H odnuooia ekmaidevon TIPORAAAETal OTn dNUOCIOTNTO WG {NTNUa  €BVIKNAG
onuaciag. A&loanueiwTto ival OTI Ol AVTIANYEIC TwV EKTTAIOEVTIKWY YIO TO Tl GUMBAIVEL
OTO OXOAcio dlo@EPOUV cuXVA aTo T OnuUoOCIa avTANYn, MIO KOl Ol EKTTASEVTIKOI
BAETIOUVY TN ONUOCIAO EKTTIAIOELON WE BETIKOTEPN POTIA OTIG AQUTI) TOU KOIVOU.

O oplopo¢g TNG IKAVOTIOINGNG OTo TN SI000KOAIO BacioTnKe GTOV OPIGUO TIOU €0WCE
0 Locke (1969) yia TNV €TOYYEAUOTIKI] IKOVOTIOINGN YEVIKOTEPO, O OPICHOG EXEL YiVEl
OTTOOEKTOC OTIO TIOAAOUG €PELVNTEG OTO XWPO NG ekmaidevong (m.x., Ho, 2003; Hoy &
Miskel, 1991; Ma & MacMillan, 1999; McCormick & llgen, 1980; Muchinsky, 1991;
Weiss & Cropanzano, 1996; Wu & Watkins, 1996). Mo ouykekpiuéva, N IKavoToinon
oo TN OIBOCKOAIO €ival Pl ouvapTNCn NG OVTIAGUPBAVOEVNG Oxeong METagL Tou T
dntd KATolo¢ omd TNV €pyacia Tou AAAOU KOl TOU TIWG OVTIAGUPBAVETAl KATIOIOC TN
O1000KOAIO, W¢ TIPOCEOPA N artaitnan. AuTO €ival T0 €EOYOUEVO OTIOTEAECHA OTIO TIQ
UTTOKEIPEVIKEC KOl CUVOICONUOTIKEG ATIOVTNOEIC TWV EKTTAIOEVTIKWY. Agv gival Aiyol auToi
TI0U BeWpPOUV TIWC N IKAVOTIOINON dIOACKOAIOG TIPOEPXETAl aTIO £va ABPOIoHO EUXAPIOTWVY
KOl OUCAPECTWY OTIYUWVY KOl EUTTEIPIOV. M’ GAAO AOYIQ, 1 IKOVOTIOINGOT TIPOEPXETOL OTIO
€vav oplOUo 1IB1AITEPWV TIEPIOXWV OTIWE TN OXECN TWV KOAWV CUVAOEAPWVY, TO GOPr] POAO
EPYNCIOG, KAl TO EVTUXEG TIEPIBAAAOV dIBOCKAAIOC.

E1dikotepa o1 Perie kal Baker (1997) peAétnoav tn oxeéan 1ng IKOVOTIOINGNG HE
€VOEKO TIOPAYOVIEC OTMwC TNV O&IoAGynaon, TNV avayvwplion, ToV  CUVIOVIOUO
TIPOYPAUHOTOC OTIOUdWY, TNV OTIOTEAECHATIKI] TIOAITIKY Telbapxiag, TG aTaIAOEIG
€PyOCiag, T cuP@WVIa OTOXWV, TN CUMMETOXIKN AW OTTOQACEWY, TNV ETTAYYEAUOTIKI
€EENIEN, TNV ETTOYYEAUOTIKI] GAANAETTIOPACT, T CO@AVEID POAOL, TOV TIPOCAVOTOAICHO
TV PoBNTWY, KAl TNV evBappuVTIKN nyecia. Ol TapAyovieg auToi gival Bagolkoi yia
dnuiovpyia Kal T dloTAPNoN €vog BETIKOU GXOAMKOU TIEPIBAAAOVTIOG. ZUU@WVO PE TOUC
Perie kal Baker (1997), 01 GUVONKEG TWV EPYOCIOKWV XWPWV EiXav IO BETIKI OXEGN HE
TNV  ETIOYYEAUATIKI] IKOVOTIOINON €VOC EKTTAIOELTIKOU. AIlOTIOTwoov aKoun OTl ol
EKTIOIOEVTIKOI ME TN MEYOAUTEPN OUTOVOMIO TIOpoucsiocav To LVYPNAd  eTimeda
IKOVOTIOINONG OTI0 €KEIVOLC MPE TN AlyOTEPN QUTOVOMIa. PAvnKe AOITIOV, OTI TA OXOAEIa
TIOU £XOUV MEYOAN YOVIKN] LTIOOTAPIEN €P@OVI(OUV KOl TOUG EKTIAIOEVLTIKOUG va gival

TIEPIOTOTEPOL IKOVOTIOINUEVOL. I0 OUYKEKPIUEVA HEPIKOI OTI6 TOUC TIOPAYOVTEG TIOU
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Eexwploav otnv €kBean toug ol Perie kai Baker (1997) w¢ TTopAyoVvIEG TIOU CUPPBAAAOLY
OTN YEVIKN IKOVOTIOINGT 0T0 TNV €pyacia yla TOUG EKTIOIOEVTIKOUG MTAV: 1 LTIOCTHPIEN
aTd toug OIELOUVTEC TOUC KOl TNV NYECIA TNG EKTIAIOELONG, N CUPTIEPIPOPA TWV PadNTwvY,
N O€TIKI OXOAIKI] OTHOCQAIPA, KOI N OUTOVOMIO TWV EKTIANOEVTIKWV.

MOAAEC OPEC N ETTAYYEAUATIKI] IKOVOTIOINGT €XEl TIEPIYPAPEl WG OTIOTEAECUA
EOWTEPIKWV KOl EEWTEPIKWY  Tapayoviwv (Moreira, Fox, & Sparkes, 2002). Oi
E0WTEPIKOI TIAPAYOVTEC €ival EKEIVOL TTOU TIEPIBAAAOUV TNV id1a TNV £PYOCia KOl 0gKOUV
MEYIOTN ETIOPOCN OTNV IKOVOTIOINGN amo authv. AuToi TiepidaufBdavouv: 10 cuvaictnua
NG OAOKANPWONG 1N TG OUTOEKTIPNGCNG, TNC TIPOOWTIKNAG €EEANIENG KOl NG
ETIAYYEAUOTIKIG QVATITUENG, KOl €vO¢ €vOaPPUVTIKOU TIEPIBAANOVTIOG o010 OToio Ba
gepyaotei. Fl Kavortoinon €pxetar  ouXvd ¢ QTIOTEAECHO  TwV  KOBNUEPIVGV
OpACTNPIOTNTWY I TIG OAANAETIIOPACEIC PE TOUG PaBNTEG, TTou BeRaiwvouv OTi N padnaon
EXEl €TUTELXOEL. H ETIKPATNON TWV E0WTEPIKWV TIAPAYOVIWV OEIXVEI YO OTEVH] OXEaN
METOEL TNG IKAVOTIOINONG EPYNOiag Kal TN¢ E0WTEPIKNG Ttapakivnong (Deci, Koestner, &
Ryan, 1999). >& ¢psuva toug o1 Koustelios kai Tsigilis (2005) g€ eKTTOIOEVTIKOUE QPUGIKNAG
aywyn¢ dlaTtioTwaoav OTI €ival ELXAPICTNUEVOL UE TNV EPYATia TOUE KAl ETTOKOAOLOA ATaV
EUXOPIOTNPEVOL PE TNV ETIOTITEI0 KOl TIC EPYOCIOKEG OUVONKEG. ATIO TNV GAAN ftav
duOoOpPECTNUEVOL OTIO0 TO MICBO TOUC OAAG KOl TOV OpPyaviopO o010 GUVOAO Tou. H
OUYKEKPIPEVN EPELVA EPXETAI VO LTIOCTINPIEEl T OTIOTEAECHUATO TIPONYOUPEVWY EPEUVIV
Tou OleéNxOnoav oe ekmaIdeLTIKOVG MpwTtoBadulag kal Agutepofaduiag Exmaideuong
(Koustelios, 2001) kot dgiXvouv TWG OE YEVIKEG YPAUMEC Ol EAANVEC EKTTAIBEVTIKOI Eival
IKavoTIoINuevol amd tnv epyacia toug (Koustelios & Kousteliou, 1998). Akoun otn
é¢peuva TouC (Koustelios & Tsigilis, 2005) Bpébnke vWnAR CuoxEtion METOEL NG
ETIAYYEAUOTIKNG IKOVOTIOINONG Kal g €&oubeévwaong. Or dvo €vvoleg NTav apvnTiKA
OUOXETIOPEVEG, OTIWG Ppednke kol amo toug Pines, Kafry kai Etzion, (1980), kai tov
Dolan, (1987). Emumpocbeta, n €mMOyyEAUOTIKA IKOVOTIOINON €iXE apvnTIKA OX€on WE TNV
oLVAICONUOTIKN €EAVTANGCT] KAl TNV OTIOTIPOCWTIOTIONGT KOl BETIKI PE TNV TIPOCWTIIKNA
eTiTEVEN. Ol ECWTEPIKOI TIOPAYOVTEG TNG ETIAYYEAMOTIKIAG IKOVOTIOINONG NTavV LYNAOTEPQ
CUCXETIOPEVOL PE TIC TPEIC dlaoTtacel g €€ouvBévwong. AvTiOsta o1 €wTepIKOI
TIOPAYOVTEG TNG ETIAYYEAUOTIKNG IKOVOTIOINONG O&V NTOV CUCXETIOPEVOL I} ONUOVTIKA
OUOXETIOPEVOI PE TNV €oubBEvwan.

K&t avaroyo Bprikav kat ol Schaufeli kat Enzmann (1998). Amo 611 @aivetal ol
E0WTEPIKOI TIOPAYOVTEG €ival Ol KOBOPIOTIKOI TTOPAYOVTEC YIO TNV IKAVOTIOINCN amo Inv

€PYOOiO TOUC YIO TOUG EKTIAIOELTIKOUG. AvVAAOyd E€ival T €UPHUATO OTO XWPO TNG
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ekmaidevong (Moreira et al., 2002; Ulriksen, 1996), aAAG Kait g GAAO eTtayyéApata (Lam,
Baum, & Pine, 2001;Ting, 1997;Togia et al., 2004). Mpdyuati, Ol TIPOCPATEC HEAETEC
€xouv O€iel OTI Ol IKOVOTIOINPEVOL LTTAAANAOL Eival €TTIONG E0WTEPIKA TIOPOAKIVINHEVOL
(Eskildsen, Kristensen, & Westlund, 2002). Zuykekpipéva, €xel Bpebei OTI N ECWTEPIKN
TIOPAKIVNON €XEl BETIKEG ETITITWOEI( OTO EVOIOEEPOV, TNV EUTIIOTOOUVN, TNV EVIOXUMEVN
amodoan, N ONMIOLPYIKOTNTA, T  CUVOICHBNPATIK]  TOVWON, KAl ToV OUTOCERACHO
(Amabile, Hill, Hennessey,& Tighe, 1994); Deci, Connell, & Ryan, 1989 ; Ryan & Deci,
2000).

ATIO TNV AAAN €Xel TTapaTtnPEnBEl 0TI 01 EEWTEPIKOI TTOPAYOVTEC TIOU TIEPIBAAAOLY TNV
EPYOCiO CUUTIEPIAAMPBAVOUEVWVY TwV OEPATWY OTIWC TO0 UIoB0, TIG TIPOCOETEC TTOPOXEG, TN
OXOAIKI] OCQ@OAEIN, TO E£TIMEDO LTTOOTAPIENG amO TN OloIKNGON, KAl TNV ETAYYEAMOTIKN
alyoupld, 8ev €XOLV CNUAVTIKI] ETIIOPACN OTO ETUTIESO ETIAYYEAUATIKAC IKAVOTIOINONG TWV
eKTTIOIOELTIKWY (Baughman, 1996; Johnson & Johnson, 1999; Perie & Baker, 1997). O
MIoB0G¢ 1 To yonTpo €ival yia TIOAD Alyoug €KTIAIOEUTIKOUG 0 AOYOG TIOU OKOAOLBOUV TO
emayyehua auto (Perie & Baker, 1997). O1 TIEPIOOOTEPOl EKTIAIOEVUTIKOI QOKOUV TO
ETIAYYEAUO €TIEIDN TOUCG OPECEL N evaoxoOAnon pe ta Toudid. H amoudia Opwg Twv
€EWTEPIKWV TIOPAYOVIWY, Il MIO OVETIGAPKEID OTO ETITMEDO0 OUTWV TWV TIAPAYOVIWV
OULVOEETAl CLUXVA PE TN OLUCOPECKEID OO TNV gpyacia (Johnson & Johnson, 1999). O
€EWTEPIKOI TIOPAYOVTEG EXOUV ETUTTTWOEIC KUPIWE OTO NOIKO KAl TNV TIOPAYWYIKOTNTO TOU
ekTtaudeLTIKOU. Ol Brackett, Palomera, Mojsa-Kaja, Reyes kal Salovey, (2010) g épsuva
TOUC O€ EKTTAIOEUTIKOUC OELTEPOPABUIOG eKTIaidELONG Pprkav OTI n vTtooTtPiEn nTav
OETIKA OUOXETIOPEVN HE TNV ETIOYYEAUATIKN] IKOVOTIOINGN KOl PE TN OlA0TOCN TNG
€€oLBEVWONC ‘TIPOCWTIIKN €TTITELEN’.

O Langdon (1999), d10TOTWOE TIWG Ol EKTIANOEVTIKOI €E€@palav TN dUCAPECKEIQ
TOUCG Yyl TN XOUNAN opoifry OTo GXOAEi0, €MICNUAIVOVTIAC TIWC MNTAV €Vag CONUAVTIKOC
AGYOC YO VO eYKOTOAEIPoUV TO eTayyeApa toug. O Ho, (2003) emiBefaiwos mwg ol
AlYOTEPO IKOVOTIOINPEVOL EKTIAISEVUTIKOI €X0ULV HPEYOADTEPN TAGN VA EYKOATOAEIPOULY TO
EMAYyEAUO TOUG. XNV €peuva twv Ward kal Sloane, (2000) yio TNV €MOYYEAUOTIKN
IKAVOTIOINGN OKAadNUOIKWY, ¢ KABOPIOTIKOI TIAPAYOVIEC YIO TNV  ETTAYYEAUATIKNA
IKOVOTIOINGN @AVNKOV Ol TIPOCOOKIEG YIO TIPOAYWYH], N ETIAYYEAUOTIKI] OOQAAEIO KOl Ol
amodoxeC. BpéBnke OTI 01 0TI0d0XEC NTAV £VAC ONUAVTIKOC TIOPAYOVTOC TIOU ETINPENLE TNV
ETIOYYEAUOTIKI] IKOVOTIOINOT TOUC GUVOAIKA. MEoa OTO TNV OVAAUCT Twv OESOUEVWV

TouC, dev TOPATAPNOOV BIOEOPEC WC TIPOC TO QUAO, Kal £dwaav w¢ €&nynaon, OTL ol
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YUVOIKEG €XOUV TIAPOMOIEC TIPOCDOKIEC PE TOUC AVIPEC CUVADEAPOLC OTNV €EEAIEN TOUG CE
TIOPOPOIOUG TOMEIG, OTIOU OAOIL £X0UV LYNAO HOPPWTIKO ETLTIEDO.

Jtov EAANVIKO Xxwpo otn ueAETn twv Koustelios kol Kousteliou (1998) o€
KOONynNtég TpwtoBAduIag Kal deuTEPOPABUIAG EKTIOIOELONG, Ol EKTIANOEVTIKOI OVEPEPQV
UPNAG ETTIMES IKAVOTIOINONG HPE TO ETTIAYYEAUO TOUG KOl TOUC OVWTEPOUC TOUG, OAAX
XOUNAG €TTTIESA IKAVOTIOINONG WG TIPOG TO MIoBO Kal TIG EVKAIPIEG yia €EEAIEN. O aca@ng
KOl QVTOYWVICTIKOG POAOG E€IXE APVNTIKI) CUCXETION ME TNV ETIAYYEAMOTIKI IKOVOTTOINOT.
O TomAntapng (2000) aviépepe, OTI O1 ATIO00XEC EVOC EAANVA daoKAAoU gival ag UEYGAO
BaBuo XapnAotePeC aTo TIC OTIOO0XEC TWV CUVOIEPPWV TOU OTIC UTIOAOITIEC XWPEG NG
Evpwtdikng ‘Evwong. H €pevva tou £06e1i§e Ol 10 52% Twv O0C0KAAWY Bewpei v
OIKOVOUIKA TOU KOTAOTOON W¢ «XPOvia Hilepn» Kal T0 74% dnAwvel OTI e Ta XpAuata
TIOU KePOIZel Oev KOAUTITEL TIC PIOTIKEC KOl KOIVWVIKEG TOU OVAYKEC KOl OPKETOI
avaykadovTal va Kavouv pia dutepn gpyacia. O1Zovpvatdry, TolyyiAng, KouaoTteAlog kal
MvtlomtovAouv (2006) dloTioTwoav OTlL Ol EKTTAIOEVTIKOl  (QUOIKNG Oywyng, Nrov
TIEPICOOTEPO  IKAVOTIOINKEVOL ammd TN “@Uon Tng idlag TnNg epyaciag” Kal Tov “auEco
TIPOICTAPEVO” KOl AlyOTEPO IKOVOTIOINUEVOL amd TIG “ouvVOnKeg epyaaiag”. AVTIBETWC, Ol
EKTTAIOELTIKOI dNAwaay OTI dev €ival IKAVOTIOINUEVOL OTIO TOV “OpyavIOPO” OTOV OTIoi0
OOUAEUOUV KOl TIC “OIKOVOMIKEG OTIOOOXEC” TIOU TIOPEXEL N OOULAEIG Toug. Ta
OTIOTEAECHOTO TNG £PEVVOC CUHUQPWVNOAV HE OVTIOTOIXEC EPEVVEC TIOU @OPOUCOV TOGO
‘EAANVEG eKTTAIOEUTIKOUE dlO@OPwWY EIBIKOTHTWY 000 Kol KAaBnyntwv @QUOIKAG aywynq
(Koustelios & Kousteliou, 1998; Koustelios, 2001; Koustelios & Tsigilis, 2005).

Mlevikad otg €peuveg Tou diegayovial otnv EANada  mapoatnpeitar 6T ol
EKTIAIOEVTIKOI ETTICNMAIVOULV YA TNV IKAVOTIOINGCN TOUC, TIC KAAEC EPYOCIOKEG GUVONKECG WG
BETIKO OTOIXEID OTO EPYATIOKO TOUC TIEPIBAANOV, EVW W OPVNTIKO OVAPEPOUV TO AlyOOTO
EAeyX0. AUTO OTIOdIOETAIl KUPIWEG OTO OTI €XOUV HEYAAO XPOVO OIOKOTIWY, HIKPO apIOPo
WPWV ETICNUNG OI00CKAAIOG OAAG KOl OTNV EAAEIPN €LKAIPIWV ARPNE OTIOPACEWY KOTA
v gpyacia toug. Mpémel va AngOei uTtoYn Kal n evalcdnaia IOV TTAPOUCIALEl TO dEiypa
otnv EANGSO, pia Kat €xel Ttapatnpnoei 0Tl Ol EPWTWHEVOL diVOUV KOIVWVIKA €TIIBLUNTEG
OTIOVTNOEIC OTO EPWTNUATOAOYIO TIOPOAO TIOU €ival OVWVLUUA, PE OTIOTEAECUO va UnVv
areikovidetal n payuatikotnta (Anagnostopoulou & Kiosseoglou, 1997).

H €&nynon mou €dwoe o Lloyd (2001) yia 10 poAo TOL PIcBOU TNV IKAVOTIoinon
amo TNV €pyaaia, €ival Tw¢ Otav ol avBpwtol dev  alcBAvovIal EKTIPNUEVOL R
avayvwpiolgol apxidouv guxva va TAPOTIOVIOUVIOL YIO TO TI000 Aiyo TTAnpwvovtal. O

ZapAavog (1999) oe pia €pguva TOU UE OKOTIO VO TIPOCOIOPICEl TIC EAAEIPEIC OTOV TOPED
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TWV QVOYKWV TV  EKTTAIOEVTIKWYV TNg Méong Ekmaideuong, Odlomioctwoe OTI Ol
EKTTAIOELTIKOI €TTICNTOUV PEYOAUTEPN IKAVOTIOINGH OTIO TNV €PYACia TOUC YO TIG OVAYKEG
NG QUTOVOMIAC, AUTOTIPAYHATWAOTNG KAl YONTPOUL TIapd IO TIC GAAEC KOTNYOPIEG aVAYKWVY.
Onw¢ @aiveTal N avayvwplion OTIOTEAE TO OEUTEPO OTIOUDAIOTEPO TIAPAYOVIA YIA TNV
IKAVOTIOINGN KAl TIOPOKIVNGN TWV UTTAAANAWY KOl EKTIOIOEVTIKWV.

O Shann, (1998) emionuave OTI N EMOYYEAUOTIKN] IKAvOTIoiNon €ival {WTIKNG
onuaciag yia TN O£0PELAN TWV EKTTAIOEVTIKWV KOl TNV OTIOTEAECHUATIKOTNTA OTO OXOAEIO,
OTWG Kal OTI Ol EVEPYEIEC TWV OIELOLVTWVY OXOAEIWV PTIOPOLY va dNUIOLPYACOULY TO
KATOAANAO TIEPIBAAAOV TIOU OTIORBAETIEL € LYNAQ ETUTIEDN ETTAYYEAUOTIKIG IKOVOTIOINGNG
yio T0 JIOOKTIKO TIPOOWTIKO. H XOPIOPATIK] Kol EVOOPPUVTIKY NyeCio OT0 OXOAeio
dnuiovpyei éva TIEPIBAANOV TIOU OTPEPETAl OTNV AKAONUAIKI TEAEIOTNTA, TTOPEXEL Eva
BOETIKO TIPOTUTIO POAOL, KOl ETUTPETIEI GTOUC EKTIAIOEVTIKOUG VA £CTIAGOULV 0T dIdOCKAAIQ,
TIOPAYOVTIEGC TIOU  CGUMPAANOLVY  CE  €va  TIOPOYWYIKO  TIEPIBAAAOV  TOPA  TOUG
YPOQPEIOKPATIKOUC KOVOVEC Kal TIC OladIKaaieg. H IKOVOTIOINGN Twv EKTTAIBEVTIKWVY gival
évag {WTIKOC 0LVOECHOC GTNV OALCId TNC EKTIAISEVTIKAG PETappLOUIoNC. H IkavoTttoinon
TOUG €TNPEEALEl TNV ETTOYYEAPOTIKT) artdédoan, 1 @Bopd, Kal TEAIKA TNV omodoon Twv
paBntwv ( Shann, 1998).

O1 Klusmann, Kunter, Trautwein, Liidtke kol Baumert, (2008) €&stacav 10 poAo
NG OECMPELONG OTO ETAYYEAUO KOl TNV OVOEKTIKOTNTA, W OU0 CNUOVTIKEC OIOOTACEIG
auToppLBuIcN (self-regulatory) Tou oxetidovial pe NV €pyacia, Kol TIPOBAETIOUV TNV
ETIOYYEAUOTIKI] EUNUEPIO TWV EKTIAIOEVUTIKWV OAAA Kal TIG €TIOOCEIC TOUC Of OEpoTa
d1dacKaAiog peca atnv taén. H épeuva €yve o€ pabNPOTIKOVG, OTIOU PETA OO AVAAUCOT)
TOU TIPOQIA TOUG, TTOPOTNPENONKAY TECGEPIC TOTTOI aUTOPPLBUIoNG (Lylsic @IANGdOEOLI,
KOBOAOU  @INGOOEOL, UTIEPPOAIKA  @IAOdOEOL, UTO Tapaitnon). Mapatnprnénke Tmwg
OIEPEPAV CNUOVTIKA, w¢ TIPOC TNV CLVAICONUOTIKY €EAVIANGT KOl TNV ETTOYYEAUOTIKNA
IKavoTtoinon. EmmAéov T armoteAéopata  €3€iéav  OTI Ol TOTIOl  OUTOPPLOUICNG
TIPOERBAETIOV TNV TTOIOTNTA JIOOCKOAIOG OE TPEIG AT TIC TECOEPIC TITUXEC TWV ETUIOOCEWV
TOU EKTTAIOEVTIKOU TTIOU €€ETACTNKAV. Evd cuvdebnkav cuoTNUOTIKA PE TIG SIOPOPES WG
TPOG TNV TIOPOKIVNON Twv padntwv, Xwpi¢ va Ppebei kapia olvdoeon PeTagL NG
auTOPPLBUICNG TWV KABNYNTWVY Kal TNG €TTTELENG TWV POBNTWV.

A&loonueiwto €ival 0TI N BETIKI KAl LYING OXOAIKI] KOUATOUPA METAPPALETAl O
ou&avopevn IKOVOTIOINGN KOl TIApOayWYIKOTNTA £PYACiag Twv EKTIAIOEUTIKWY. H OXOAIKNA
KOUATOUpO €ival pia €vvola TIOU TIPONABE amd TOV €LPUTEPO EPYACIOKO XWPO HE TIG

EATTIOEC OTI Ba PBeAtiwove T0 padnolokd TepIBAAOV Kal Ba ad&ave TNV TapaywyikoTnTa
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OTO GXOAEia, OKPIBWC OTIWG TO OETIKO KAIpa 1 TO TIEPIBAAAOV  GTOUC GIAAOUC XWPOUC
gpyaaciog. H oxOAIKI] KOUATOUpA TIEPIAQPPBAVEL TIC OiEC, TIC TIETIOIBACEIC, TIC TTAPAdOCEIC
KOl €ival onuaviKh ylo TNV ETTOYYEAUATIKI] IKOVOTIOINGN €TEIdN TEPIANAPBavel Ta
OpAPOTO N TIC TIETIOIBNOCEIG TIOU GUVOELOVTAL UE €va BeTIKO TIEPIBAAOY, Kal @EPouV padi
TOUG TNV gvépyela yia Tnv erutuxia. O Stolp (1994) €deiée OTI N OXOAIKI] KOUATOUPO EXEL
Ox€omn AUECO PE TIC OTACEIC TWV EKTIAIOEVTIKWVY Yyia TNV €pyaaia TouC. H uying oXOAIKr)
KOUATOUPO CUOXETICETAI PE TNV augavopevn ETTiTeLEN Kal TO KivNTPO TWvV pabntwv, v
TIOPAYWYIKOTNTO KO TNV IKAVOTIOINGT TwV EKTTAISEVTIKWY (Stolp, 1994).

MoANoi ATav Ol gpeuvnTéC TIOU dlOTIiOTwoaV TN O€TK oxéon HETAED NG
IKOVOTIOINGNG €pyaaiog Kal g amodoong epyaciag (Baughman, 1996; Davis & Wilson,
2000; Perie & Baker, 1997; Shann, 1998; Stolp, 1996). H cuykévipwan Kal n diathpnon
€VOC LYNANRG TTOI0TNTOC SIOOKTIKOU TIPOCWTIIKOU €ival T0 OEUEAIO OTIOIOLANTIOTE ETTITUXOUC
EKTIAIOEVTIKOU cuaTruatog (Perie & Baker, 1997). Eriong €d€i&av ot n 0OTapén €voq
TIPOCWTIIKOU TIOU €ival IKAVOTIOINKEVO ME TN dISOOKOAIQ, w¢ oTtadlodpopia, Ba nrav
ONUOVTIKI] €TIEION CUVOEETAl KOl HE TNV OTIOTEAECHATIKOTNTA TWV EKTTOIOEVTIKWY KOl
TEAIKA pPE TNV €TTiTELEN TwWV paABNTWV. H dnuiovpyia evog KAIMOTOC TIou evBappULVEL TNV
OVOIKTN ETIIKOIVWVIO, TIOPEXEL MIO OTUOC@AIPO EUTTIOTOOUVNG, Kal AsIToupyei BEATIOTA,
O0gev aTtartei Ta TIPOCHETO dNUOCIO KEPAAOIN, OUTO TIOU OTIAG OTIOITETAl, €ival o
TIPOICTAPEVOG VO KOATOAOBQIVEL TO XOPOKINPIOTIKA TNG Opyavwang, ToU TIPETEL va
OANGEEL, WOTE va evIOXVOEl TNV ETIOYYEAUATIKI] IKAVOTIOINGOTN TWV  EKTIAISEVTIKWV
(Baughman, 1996).

‘Evag emiong onuavtikdg TOpAyovIog Eival TO €PYOCIOKO OTPEC, TIOU EXEl WC
OTIOTEAECHO TNV aiocBnon tng duoapPETKEING KATIOIOL pE TNV epyaaia Tou (Newton, 1989).
Ztnv €pevva twv Leontari, Kiridis, & Yalamas, (1996) o€ eKTTAIOEVTIKOVG OXETIKA HE TNV
IKAVOTIOIiNoN dIOTIOTWONKE OTI TO 24% JeV NTAV IKAVOTIOINUEVOL OTIO TO ETTIAYYEAUO TOUC,
evw 10 12,4% ntav TIOAU IKOVOTIOINUEVO, KOl N ETIOYYEAUOTIKN) IKOvVOTIOinon €£0¢g1&e
OPVNTIKA CLUOXETION WE TO oTpeC. Eival emiong onuavtiko va ava@epBei OTI Ol TTOPAYOVTEC
AyXOoug Kol Ol TINYEC IKAVOTIOINONG PTTOPOUV va OAAAEOUV KOTA TN SIAPKEID TOU XPOVOU.
AuTO ToU Ba BewpnBei w¢ TTOPOC GE HI XPOVIKA OTIyUr] UTIOPEL va yivel avTIANTITO w(
EPEBIOPO AyXOUC KATIOIO GAAN XPOVIKN OTiyury Kal avtiotpo@a (Chaplain & Freeman,
1998). KATI TETOIO OTNV eKTIOiIdeLON MTIOPEl va TIPOKANOEi amd tnv amoppiPn Twv
HaBNTWV Kal VO OTIOTEAEL €pEBIoPO AyXOUG TIoU 0Onyei T0 ATOPO Of HEIWPEVN aicOnaon
TWV IKOVOTNTWV TOU KOl UEIWMPEVN ETIAYYEAMOTIKN IKAVOTIOINGN Katd 1 d1dackaAia. Ol

Seidman kat Zager (1991) diamiotwoov o€ €PEUVA UE KABNYNTEC OTI TO CWHATIKA Kl
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YUXOAOYIKA TIPOBARUATA £XOUV OXEQN UE TNV ETTAYYEAUOTIKN IKAVOTIOINGN, TNV IKAVOTNTA
VA OVTETIEEEABOUV UE TO €PYACIOKO OTPEC, TNV AVTIAOUPBAVOUEVN ULTIOOTAPIEN KOl TIG
OTACEIC OTIO KOl TTPOG Toug pabntég. Mapopola, ATav ta cupTiEpAcpaTa Twv van der Doef
Kal Maes (2002) mou diattioTwoav 0Tl AlyOTEPOC POPTOC EPYNTiag, KAl TEGNG XPOVou,
AyOTeEPN  €TUBETIKOTNTA  PABNTWVYV KOl  PEYOAUTEPN TIOKIAIO de€loTTwv NTav Ol
ONUOVTIKOTEPOI TIOPAYOVTEC TNG ETIAYYEAUOTIKNG IKavoTtoinong (Ari & Sipal, 2009).
MapdAAnAa TtopatnpPrninke, OTI 0 TIPOCAVATOAICHOC NG EPYACIAg, N HMEYOAN LTIOCTHPIEN
amdé 1 Oloiknomn, Ol KOAUTEPEC MEANOVIIKEG TIPOOTITIKEG Kol N aicbnon g
ONUOVTIKOTNTAG TOU  ETTOYYEAMOTOC CUCXETIOONKAV — PE  LWNAR  ETTOYYEAUATIKI
IkavoTttoinon. Eival ToAd onuavtikd va ToVIoTEN 0TI N TIpooTiddela va dnuioupynBei pia
OTUOO@AIPA OTIOU Ol EKTTOIOEVTIKOI €XOUV MIA OETIKI] TIVELUATIKI] KOl GUVAICONUATIK)
oTdon yia TNV €Pyacia Toug €ival oUPEEPOV yia OAoLG. A@OoU, n BTk OTAON ToU
EKTIOIOEVTIKOU ONMIOLPYED Eva TIEPIBAAAOV TIOU GUMPPBAAAEL OTN PABNCN KOl UTTOPEi va €XEL
BeTikn emidpaon otnv amédoon Twv pabntwv (Lumsden, 1998).

Evdlagpépov Tapouaialel n epyacia twv Cheuk, Wong kol Rosen, (2000) og
KaBnyntég yupvaaiov oto Xovyk Kovyk. H agloAoynon twv amaviroewv Ye Baon v
OTIOPPIYnN OTI0 TOUG MOBNTEC TIPOEPAETIE TNV IKOVOTIOINGN TWV KABNynNtwv ME TO
ETAyyeAua Toug. O1 KaBnyntég Tov gpyadoviav PE AlyOTEPO IKOVOUC HaBNTEC dEXOBNKav
TIEPIOCOTEPN ATIOPPIYN amd AUTOUCG KOl gPEAvVICONKOV AlyOTEPO IKAVOTIOINUEVOL HE TNV
gpyaaoia Toug, amo OTI Ol KaBnynTteG TIou didacKav C€ TIO IKAVOUC pabntég. Evw, otav n
OTIOPPIPN  XPNOIUOTIOMONKE ¢ METPO  O&IOAOYNONg NG Tmpobeong oaAAayrg Tou
ETTAYYEAMOTOC OEV 0ONyNCE 0 avaAoya GUUTIEPACGHOTA. DPAVNKE aKOUn, OTI N amoppiyn
amo TOUG PABNTEC TIPOKOAE( TIEPIOCOTEPO AYXOC OTOUC KaBNyNTEC, aveEAPTNTA ammd TO €av
010G0KOUV g€ IKOVOUCG ] AlyOTEPO IKOVOUCG HOBNTEG, eV OE CUOXETIOONKE PE OTPEC TIOU
EVEXETAI ATIO TNV OAANAETTIOPAGCT PE TOUC OVWTEPOUC TOUC.

Ot Judge kat Locke (1993) eixav emionuavel WG €vag TIPOPAVAC AOyog OTI n
ETIOYYEAUOTIKT] IKOVOTIOINon dladpapaTidel €vav ITIOAOYIKO POAO OTNV UTTOKEIPEVIKI
gunuepia gival 0T n gpyaaia eival éva KOPPAt g {wr¢ Tou aTtopou Kal AaBAveTal
UTIOYN KOTA TNV EKTIPUNOT TNG GUVOAIKNAC IKavoTtoinang amo tn {wn tou. Or1Judge, Locke,
Durham, kai Kluger (1998) emfefaiwoav OTI LTIAPXEL PIA CNUAVTIKI] 0XE0N METAED TNG
ETIOYYEAMOTIKNG IKOVOTIOINONG KAl TN¢ OUVOAIKAG IKavoToinong yia tn dwr &voq
mpoowtou. Mapopoia, o Ho kai Au (2006) oe €peuva TOUC O EKTTAIOEUTIKOUC,
Ol0TIOTWOOV BETIK oxéon MPETaED TNG IKavoTtoinong yia mn {wn Kal ¢ IKavoToinang

amo TNV epyacia, BETIK oX€on TOU OUTOCERACHOU HE TNV ETTOYYEAUQTIKI) IKAVOTIOINGN
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(Judge et al, 1998) kal apvntikr] OoXéon ME TNV Tieon kata T didackoAia (Kyriacou,
1987; Manthei & Solman, 1988; Mykletun, 1985; Otto, 1986). ETumA¢ov, Ol EKTTAOEVTIKOI
ME XOUNAO €TTiTTEdO IKOVOTIOINONG Biwvav apvnTIKEG CLUVAICONUOTIKEG KATAOTACEIG OTIWG
OVNoUXia, OTEVOXWPIEG, 1 €U@AVI(OTOV PEAAYXOAIKOI. Ta cuvalcBbrjuata auTtd €ival ol
ONUOVTIKOTEPOI TIPOAYYEAOL ATIOXWPNONG amMd TO ETTAYYEAUO YIO TOUC EKTTAIOELTIKOUC

(Konert, 1998; Su, 1997).

H €vvola TNg eTayyeAUOTIKNC £€0V0EVWaNC

H €vvola g emayyeALOTIKNG €£0VBEVWONG EP@aVICETAl OAOEVO KOl TIEPICTOTEPO TA
TEAELTOIO XPOVIA KOl €XEl ATIOCXOANCEN IBIAITEPA TOLCG YPUXOAGYOUC, TOUC KOIVWVIOAOYOUC,
OAG KOl TOug €10IKOUG NG d10iKNoNg, KOBWC £XOUV aAVOYVWPICEL TIC TNUAVTIKEG NG
ETUTTTWOEIC OTO ATOUO, OTOV OPYOVIOMO KOl YEVIKOTEPO OTNV OIKOVOMIa Kol Tnv
apaywyn.

‘Eva amd ta peyoAUTEPA TIPORANMUOTO PETOED TWV EPELVNTWV TIOU HEAETOUV TNV
€€0VOEVWON ETIIKEVIPWVETAL GTO TIPOPBANUA TOL OPICHOL TNG. MNa v e§oubévwan £xouv
000¢i TmoANoi opiopoi. Ztnv d1Ebvr BiBAloypagia avagépetal w¢ burnout. ZTIC OpxEC TOU
TIPONYOUUEVOL alwva N @pdan “to burn oneself out” Tiepleypa@e 10 va dOUVAEVEIC TIOAD Kl va
mebaivelg ypriyopa (Partridge, 1961). Q¢ WuXOAOYIKOG 0p0OG, N ETTAYYEAUOTIKA €§0uBEvwon
(burnout) xpnowoTtonke TpwIn @opd amoé tov Bradley (1969) yia va meplypagel €va
@QIVOUEVO TIOU GULMPAIVEL O€ ETIAYYEAUOTO TTIOU GXETICOVTOI e TtapoXn BorBeiac.

Map’ 6Aa avtd, o Yuxiotpog Freudenberger gival autog Tou BewpEeital OTI TIPWTOC
OVEDEIEE TO OUVOPOMO. Z€ MO PEAETN TOL (1974) ava@Epel OTI TIOANOI €BEAOVTEC TNG
YUXIOTPIKAG KAIVIKIG OTIOU Kal 0 id10¢ SOUAEUE, Biwvav HIo oTOdIOKN EAVTIANGH EVEPYEIOC
KOl aTIWAEIN KIVATPWY KOl OECHELANG, TIOU CUVOJELOTAV OTIO0 £va GUVOAO  PUXOOWHOTIKWV
OUUTITWMOTWY. Mo va TieplypdPel 10 @avopevo autod dIdAege Tn AEEN burnout, n omoia cuxvd
XPNOIUOTIOIOUVTOV OTNV GTUTIN KOBNUEPIVI] YAWOOO OO TOUG €18IKOUC YO va TEPypAaYouV
TA ATIOTEAECPOTA TNG MOKPOXPOVNG XPHong e£0pTNaIoyOvwy OUCIwWVY.

Me ToV Opo emayyeAuatikn €gouBévwan (professional burnout), o Freudenberger
(1974) oploe 10 Biwpa NG amotuxiog Kal ¢ €EAVIANONG TIOU TIOPOTAPNCE OTOUG
KOIVWVIKOUC A€ITOUpyoUC HPETA OTIO £va XPOVO €VaOXOANoNg Toug ota 1Idplpata autd. H
KOTAoTOoN Outr}, ofotuxia, @Bopd, 1 €€AVIANGN €ival ATIOTEAECHO TWV UTIEPUETPWLV
OTIOITACEWV NG OOUAEIAC Of €VEPYEID, TIPOOTIABEID KOl TIPOoOvVIa. Apyotepa o

Freudenberger (1980) mepigypae v €€0uBEvwon W MIA KOTACTOOT KOTIWONG N
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OTIOYONTEVCNC TIOU ETIEPXETAI UE TNV OPOCIWAN O€ &va OKOTIO, OTOV TPOTIO {WNg, N ME TNV
OTIoTUXiO va OTTOKTNOE N avapevouevn avtauoifn).

Ot Pines kai Kafry (1978) aveégepav OTI Ta Atopa Tou aigBdavovtal §oubévwon
gival autd Tou Ogv QVIEXOUV GANO TNV ETIAYYEAUOTIKA Tieon Kal aigBdvovtal
OAOKANPWTIKA TIWG TIViyovtal OTI0 TO EPYOOCIOKO OTPEC KOl €£XOUV (PTACEl O€ OMNUEIo
Katdppevang. AKoun ol Pines kat Aronson, (1981) dnAwaoav OTI n e€oubévwan gival pia
KOTAOTOON CWMATIKNG, GUVAICONUATIKNE KOl VONTIKNG €EAVIANGCNG TIOU TIPOKOAEITAL OTI0
TN MOKPOTIPOOECUN OCUUHETOXA OTIC KATOOTACEIC OUTEC TIOU €ival CUVAICBNUOTIKA
00oKoAeG. O1 Pines kot Aronson (1988), oe €vav GAAO OPICUO, TIEPLYPAPOLY TNV
ETIAYYEAUOTIK €€0LBEVWON 0av HIO KATAGTAON QUOIKNAG, GUVAICONUATIKACG KOl TIVEUHATIKNG
€€AVTANGNC TIOU TTPOKOAEITAI OTIO PJOKPOXPOVIO EUTIAOKI] O€ KOTACOTACEIC CUVAICONUATIKA
oTartnTkeEG. H @uaoik €€AVIANCON XOpoKTINEi(etal amo XaunAr] €vEPYEID, XPOVIO KOTIWON,
aduvaio KAl o TIOKIAI0 om0 PuUX0oWUOTIKA Ttapdrova. H  ouvalobnuatikr €€GvVIAnon
TepIAapBavel  aloBrpota aduvapiog, OvNUTIoPIAg, OTOYVwOonG Kal Tiayidguong, TOU  O€
ECAIPETIKEG TIEPITITWOEIC MTIOPEI v 0dNyrioouv O CLVAICONPOTIKO KAovViopo. H
TIVELMOTIKA €EAVTANGN OVOQEPETAl OTNY OVATITUEN OPVNTIKWV OTACEWV ATIEVAVTI OTOV EQUTO,
v epyaacia kal mn {wr). EmmAéov, 1oxupilovial 0TI n pida NG EMAYYEAUOTIKG £€0LBEVWONG
Bpioketal otV avaykn Pog va TIOTEVOUVPE OTI Ol {WEC Jag £XOUV VONUA, OTI TA TIPAYHUOTO TIOU
KAVOUPE-KOI GUVETIWG EPEIC- ival Xpriolua Kat anpoavtkda (Pines, 1993). 'Evag oplopog Tou
eival Alyotepo yvwaTtog Kal Tio eEEIOIKEVUEVOC EXEITTPOTaBE oo Tov Brill (1984), katd tov
OTIOI0 N ETTOYYEAUOTIKY] €€0LBEVWAN €ival P KOTACTACN dUCEOPING KAl SUGAEITOLPYIOG EVOC
OTOPOL XWpi¢ Yuxoraboloyia, 1o ormoio (1) €xel Asrtoupynoel yia &va dIACTNUa o€
IKOVOTIOINTIKA ETTITEdN TNV idla Béan epyaaiag Kal (2) dgv Ba eTIOTPEYEL GTO TIPONYOUUEVO
EMIMED0 AEITOLPYIOG XwpPIg e€wTePIKN BonBeia 1 avadlapop@wWan Tou TEPIBAAOVTOG. ZTNV
Bewpnon autl ONPOVIIKO pOA0 TIaI(OUV Ol AVIKOVOTIOINTEG TIPOCOOKIEC KOl OVAYKEC TOU
OTOUOU.

To Ovopa TIou €ival APPNKTA CUVOEDEPEVO HE TNV dlEPEUVNON TOL OPOL NG
ETIOYYEAUATIKNG EE0UBEVWONC, gival TNg Maslach (1976). H idla w¢ KOIvVwVIKY PuxXoAdyog,
MEAETOVOE T oLVOICOAUATA KOl TO OTPEC OTOV EPYACIOKO XWPO KOl HETA OTIO TIOAAECQ
OUVEVTELEEIC OTOMWV e  OVOPWTIIOTIKG  €TIOYYEAUOTO, KOTEANEE o€  KATIOIN  OTOBEPG
XOPOKINPIOTIKA NG €TayyeAUaTiKiG €oubévwong. Oploe tnv €{ouBévwon wg Hia
OPVNTIKA ATOUIKA EUTIEIPIO TIOU O@OPA TIC OIOTIPOCWTIIKEC OXECEIC TOU OTOMOU GCTO
EPYOOIOKO TIEPIBAAAOV. H TIpwTN auTH TIEPIOdOC EXEI XOPOKTAPA TIEPICAOTEPO TIOIOTIKO KOl

TIEPIYPUPIKO, TIAPA TIOCOTIKO KOl TIPOCOVOTOAITHO KAIVIKO KOl EQOPHOCEVO.
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H 3eltepn @AaCN, N EUTIEIPIKI 1] EPEVVNTIKI], OTIWG OvopaoTnke ekiva to 1980: Ta
OVOUOTa TV 300 KOIVWVIKWV PUXOAGYWV TIOU GUVOEBNKAV TIEPICCOTEPO ME TNV TIEPIODO OUTH
gival g Maslach kal tng Pines, Tou TOTOBEINCAV TNV €TOYYEAUOTIKN €€0LBEVWAN o€
Tiepiomttn B€omn otnv “emioTnuovikn atdevia” (Schaufeli & Enzmann, 1998). H mepiodog autn)
gival o ouoTtnuatik. H douAEId yiveTal TIEPICCOTEPO TIOCOTIKN Kol apXilel va XPNOIUOTIOIEN
EPWTNUOTOAGYIA, PEBOdOUC Epeuvag Kal peyoAlTepa deiypata. O guvduaopPOg TNG OPYOVWTIKNAG
YuxoAoyiog HE TNV TIPO0SO TIOU £XEL YIVEL OTNV KAIVIKI] KOl KOIVWVIKE PUXOAOYIO TIAPAYEL pIa
MEYOAN TIOIKIAIO OTIO OIOQOPETIKEG TIPOOTITIKEG YIO TNV  HEAETN NG  ETTAYYEAMOTIKAG
efouBévwong. EmimA¢ov, otnv @Aan autrh UTIAPXOUV NON OPKETEC OIOXPOVIKEG EPELVEC HE
ONUAVTIKA EVPAHOTO GO0V aPOPA TOUG TPOTIOUC TIOPEURAONC UE OKOTIO TNV OVTIUETWTIION TNG
ETIAYYEAUOTIKAG £€0LBEvwaong (Maslach et al., 2001).

H Maslach (1976;1982) £dwae i0wWC TOV TIEPIEKTIKOTEPO OPICHO YIA OUTO TOV 6pO,
TIOU EVOWMOTWVEL TN QUOIKA KOl TNV TIVEVPOTIKY €EAVTANGH TIOU TIOPATNPEITOl 0€ KABE
ETIAYYEAUOTIO, 0 OTIOIOC OTNV €pyacia TOUL EPXETAl O CUVEXN ETMOQN HE GAAOULG
avOPWITOUG. ZUYKEKPIPEVO OpIoE TNV €E0UBEVWON W TNV OTIWAEID EVOIOPEPOVTOG VIO
TOUC¢ QavBpPWTIOUC HE TOULC OTIOIOLG KATIOIOG €PYyAdETal, CULUTIEPIAOUBavVOUEVNG NG
OWUOTIKAG €EAVTANONG KOl XOPOKINPIdetal amo ouvaloBnuatiky €EAvIAnon OTou o
ETIAYYEAMOTIOC OEV €XEl TIAOV KOBOAOUL OeTIKA aIoBrjpata cuuTddelng 1 ogBacuov yia
TOUC TIEAATEG 1] 00BEVEIC.

H Maslach apxika (Maslach & Jackson 1986) xapaktipioe TIG TPEIC OIACTACEIG TNG
ETAYYEAUOTIKAG  €€ouBevwong w¢  a) 1 ouvalodnuotikr  €€aviAnon  (emotional
exhaustion), TOU ovo@EPETAl OTO aiocONUO  WUXIKNAC KOTIWONG KOl KoBilota 1oV
ETIOYYEAUATIO OVIKOVO VO OUYKeEVIpwOEl OTo gpyaciokd TOu  Kabnkovia, ) v
aTonpogwToToinon (depersonalization), TTOLU AVA@EEPETAl OTNV OVATITUEN OULBETEPWV 1
OKOMN KOl OpVNTIKWV aioBnUdtwy Kal TNV OTTIOJAKPUVAN TOU ETTOYYEAUATIO OTIO TOUG
OTIOOEKTEC TWV UTINPECIWV TOU, Ol OTIoI0I CUXVA XOPOKINPEI{ovTal LTIOTIUNTIKA  Kal
OVTIMETWTTI(OVTAl PJE OXETIKOUG TPOTIOUE, Y) TO QoBNUO PEIWUEVNG TIPOOWTIIKNG ETTTELENG
(loss of personal accomplishment), TIou OVO@EPETOlI OTO MEIWHEVO ETTIOLUNTO KOl
ETUBIWKOPEVO aioOnua IKAVOTIOINONG TOL ETTAYYEAUOTIO OTIO TNV €Pyo0cio TOL KAl Hid
Téon va a&loAoyei apvnTika OTI aQopd TNV €pyaacia Touv Kal ouvodeVETal o algOruaTa
OVETTAPKEIOG KO XOMNAR OUTOEKTIUNGOT.

Evo otnv apxr ol EPELVATPIEG LTIEBECAV OTI N ETIAYYEAMOTIKY €£0VBEVWAN UTTOPEi va
OULMBEl YOVO OE ETTOYYEAPOTIEC TIOU €XOUV VO KAVOUV AUECO ME OVOPWIIOUG, OTN CUVEXEID

ETOVATIPOCDIOPICAV TO GUVOPOHO WOTE VO PNV OVOEEPETAL EIOIKA HOVO O€ TETOIA ETTAYYEALATA.

Institutional Repository - Library & Information Centre - University of Thessaly
24/01/2025 07:41:10 EET - 3.144.18.255



42

‘Etol, n emayyeApatik €§ouBévwaorn, amo Kpion otnv oxéon HE avepwToug ¢ OOUAEIAC,
METATPATINKE O€ Kpion OtV OXEomn ME TNV 010 TNV JOLAEID. META a0 OAAAYEC OTA TIPWTA
Ol0YVWOTIKA epyaAeia, Tou gywvav amd tig Maslach kai Leiter (1997), n Maslach £€dwoe
otnv €£0VBEVWON TPEIG VEEC KA TTIO YEVIKEC_OIOOTAGEIC:
e Tnv €€avtanon (exhaustion), 1OU OvOaEEpPETal OTO QICONUO TNG CWHATIKNG
€EAVTANGCNG Kal TNG YUXIKAC LYEIOC.
e Tov Kuviopuo (cynism), TIOU OVO@EPETAl CGE MIO OPVNTIKN KOl UTIEPBOAIKN
avtidpacn o€ JIAPOPEC TITUXEC TNG EPYATIaG.
e Tnv avarotehecpatikotnta (inefficacy), mou ava@EépETal TNV AVIKOVOTNTO Kol
OtV EAAEIPN TIOPOAYWYIKOTNTAG OTr OOUAELA.

MoAMNoi epeuvntég €xouv KabBopioel TNV €€ouBevwon Kupiwg ¢ YWUXOAOYIKNA
OTIOPAKPLVAON OTIo TNV epyaaia (Cherniss, 1980; Maslach, 1976; Seidman & Zager,1987).
AANNOL EPEVVNTEC TIEPIYPAPOLY TNV €E0LBEVWON WC TIPOODEVTIKI] OTIWAEID IOEOAICHOU,
EVEPYEIOG KOl OKOTIOU, TIOU PBIVETOl 0TI TOUC OVOPWTTOUE OTO ETIOYYEAUOTO TIOPOXNG
BonBelag TPOC TOuG GANOUG WC OTIOTEAECHA TNG €pyaaoiag toug (Sturgess & Poulsen,
1983). O Cherniss (1980) Ttepiypagel v €€oubevwaon w¢ "aoBéveia UTIEPBOAIKNAG
o¢opevonc” (Rogers & Dodson, 1988). O Brezniak kot Ben Ya'lr (1989) dnAwaoav OTI N
€€oubevwaon O@EiAeTal OTNV  OVICOPPOTIIO PETAEU TwV TIOPWv, Twv alwv, TWV
TIPOCGOOKIWY, KAl TWV TIEPIBOAAOVTIKWY OTIAITITEWV.

H €vvoia tng emayyeAUaTIKhG €E0UBEVWONG 1 €EAVTANCNG XPNOIMOTIOIEITAl EVPEWC
otn BiBAloypa@ia, av Kal oKOun yivovtal TipooTiabele akpIBoug Teplypa@ng tng Kal
SlaXWPICHOU TNG aTtd TO ETIAYYEAUATIKO AyXo¢ (occupational stress) Tou oToiou Bewpeital
01aovca  poper. Otav 1O ATOMO  OVTIAGUPAVETAl MIX  OCUP@WVIO 1 avtipaon
(TtpaypaTIKA | QAVIOCTIKN) OVAPECO CTIC ATIAITACEIC TIOU TIPOPBAAAEL PO KATAOTOON KAl
ota amoBéuata  (BIOAOYIKA, PUXOAOYIKA, KOIVWVIKG) TIoU JIaBEtel yia va v
OQVTIUETWTTIOEL, TOTE PBlwvel OTpeC. To OTPeEC UTTOPEL va eKONAWOE( e dIAPOPEG POPPEC,
OMwC¢ auT TNG au&nuevng €viaong, NG EAAEIPNG EPYOOCIAKNG IKAVOTIoINONG, TNG
ETIOYYEAUOTIKAG €E0LBEVWONG, aKOUO KOl NG KAtabApng. IO  OCUYKEKPIYEVA, N
ETTOYYEAUOTIK]  €§0UBEvwon Bewpeital pia  poper] XPOVIOU KOl  TIOPATETOUEVOU
ETTOYYEAUOTIKOU OTPEC, OTIOU TO ATOMO TIPOOOEUTIKA ATIOBUVAUWVETAL, EVW TAUTOXPOVa
alocBdvetal OTI Ta PUXIKA aTtofépata Tou JIOBETEl OEV ETIOPKOUV YA VA OVTILETWTTIOEL
Tou¢ 1IB10ITEPO EVTOVOUC TIIECTIKOUC TIAPAYOVTEG TNG £PYAciag Tou. AuTr N MOKPOXPoOvia
€KBeON KAl N €UTIAOKN Of 1IBIAITEPA  OATIANTNTIKEG KOTOOTACEI GLVAICONUATIKAG

CUMETOXNG MTIOPEI VA TIPOKOAECEL PAIVOUEVA CWMOTIKNG, CTUVOICONUOTIKAG OAAG KOl
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YUXIKNC KOTIwONE KaBw¢ Kal aiocbnua amotuxiog, Kupiwg ota dtoua TTou BETOUV avEQIKTA
IO0VIKA TIPOTUTIO TTIOPOXNAC UTINPECIWV, HUE CUVETIEIO VO OTIOKTOUV XOUNAN OUTOEKTIPNGON,
€I0IKA OTAV OTIOTUYXAVOUV VO @OavVOUV OVTAIol OUTWV TWV TIPOCdOKIWY. AUTEC Ol
evoeielg €fouBévwong @aivetar OTl dgv £XOUV OVTIKTUTIO HOVO OTnv ACKNon 1ng
€PYaaiag, OAAG KAl GTNV TIPOCWTIKN KAl TNV KOIVWVIKN {wh TV epyalopévav.

MapoAo 1ou N €€ouBevwan €xel TTapatNPENOEl Kal PEAETNOEL ae eTTAYYEAUOTO KUPIWCG
QVOPWTIIVWV UTINPECIWV KOl OAAWVY ETIAYYEAUATWY «BOrOEIC» OTIOU EUTIAEKETAI I EKTEVIG
KOl QUECT) ETIAQPN PE TOUC OTIOOEKTEC TWV UTINPECIWV, WTIOPEI va Ttapatnpndei Kal ot
oTtolodNTIoTE Popen epyaciag (Maslach, Jackson, & Leiter, 1996). YynAa emimeda
egouBévwong €xouv TapatnEnBsi PETAD TIOAAWV ETTAyYEAUOTIKWY opadwv (Schutte,

Toppinen, Kalimo, & Schaufeli, 2000; Toppinen-Tanner, Kalimo, & Mutanen, 2002).

Oewpieg TNC ETTAYYEAUOTIKNC £€0UBEVWANG

‘Evag onpaviikog apiBuog gpeuvniwv ot HMA kot v Evpomnn (Maslach, &
Jackson, 1986; Pines & Aronson, 1981;1988, K.G.) HeEAETOUV TO OUVOPOUO TNG
ETTAYYEAUATIKNG €£0UBEVWONG, W¢ TIPOG TOV OPICHO, TNV €vapén Kal TN CUVEXEIA Tou, TNV
altiortoBoyéveld, TIG ETUTTTWOEI KOl TOUG TPOTIOUE OVTIPETWTICONG Tov. Ta TIEPIoCOTEP
BewpPNTIKA HPOVTEAO ETUXEIPOUV VO EPPNVEVLCOUV TO CUVOPOUO TNG ETIAYYEAUATIKIG
ggouvBévwong umd 1O TIpioPa piag OUVAMIKAG OAANAETIIOpacNG METOEL OTOPOUL KOl
TiepIBaAroviog (Vachon, 1987). MoAAoi gpeuvnteg LTIOCTNPI(OLV OTI N ETTAYYEAUATIKI)
€€0LBEVWON OPEIAETAI KUPIWG O€ OTPECOYOVEC KOl OUOHEVEIC ETIAYYEAUATIKEG GUVONKEC,
OTW¢ TO IOIITEPA POPTWHEVO TIPOYPAUMO, N EAAEIPN autovodiag Kol g€ouaiag, n
OVETIOPKNG WUXOAOYIKA LTTOOTAPIEN KOl N auTapxIkr dloiknaon Tou opyaviopol (Pines,
1986). AAAoOI TIAAI gpeuvnteg (Antoniou, 1999; Dekker & Schaufeli, 1995; Leiter &
Maslach, 1988) tovi{ouv Tn CnuUAGIa TWV OTOPIKWY TIOPAYOVIWY, LTIOOTNPI(oVTAg, OTI N
ETTAYYEAUOTIKA €£0UBEVWAN €EOPTATAI OTIO TIC TIPOCOOKIEC TIOU O ETTAYYEAUATIOG EXEI ATIO
TOV 310 TOU TOV €0UTO OAAA Kol amd 1o Xwpo oTov omoio epydaletal (Firth-Cozens &
Payne, 1999).

Ta oNUOVTIKOTEPO HPOVIEAQ €PUNVEING NG emmayyeAUaTIKAG €€ouBévwaon g eival ta
TIOPOKOATW:
1) To MovtéAo twv Tplwv dlactacewv tng Maslach (1982)

Bdoel Tou kKAaOIKoU oplopol Tng Maslach (1982), mou ava@epObnke TapaTtavw,
ovadEIKVOOVTOAL Ol TPEIG KUPIEC OIOCTACEIC TOU OUVOPOMOU, TIOU OVTITIPOCWTIEDOLV KOl

OIOQOPETIKEG  KATNyopieq  ouPTIwWHATwy. H  mpodt  dildotaon  ovopddetal

Institutional Repository - Library & Information Centre - University of Thessaly
24/01/2025 07:41:10 EET - 3.144.18.255



44

«guvaoBnuaTIK €EAVIANCT» Kol TIEPIAAUPBAVEL AICONUOTO WUXIKAG KOl CWMOTIKNAG
KOTIWONG, KOBWC KOl OTIWAEIO evépyelag Kail d1dbeong. Ma tn deltepn dldoTaon NG
ETIOYYEAUOTIKIG €E0UBEVWANG EXEL ETIIKPATATEL N XPrON TOL OPOL KATIOTIPOCWTIOTIOINAT)»,
ME TOV OTIOI0 TIEPIYPAPETAI 1 OTIOUAKPUVGON KOl OTI0EEVWAT TOU epyalOPEVOL amd TOUG
000evei¢/TIEAATEC TOL KOOI N EYKOBIdPUOT ATIPOCWTIWY, ETIIBETIKWY KOl KUVIKWV GXETEWV
Me autolC. H tpitn d1dotacn OvopddeTal «EAEWYN TIPOOWTIKNG ETTTELENG» KAl
QVO@QEPETAl OTNV aioBNon TIou aTTIOKTA 0 gpyadOpevog OTI Eival aviKavog va TIPOCQEPEL
OTOV XWPO €PYOCIOG TOU KAl OTNV CGUVETIOYOUEVN WEiwaON NG amodoong tTou (Leiter &
Maslach, 2005).

2) To povtélo Twv Edelwich & Brodsky (1980)

To 1980, o1 Edelwich kol Brodsky umtoot)piéav 011 n emayyeAuotik €§oubévwan
OTIOTEAEl PO TIPOOSEVTIKI dIAdIKOCIO KAl TNV KOTNyoploTIoinoav o€ TE00EPA OTAdIO TA
OTIoi0 OKOAOUBEI 0 EpyalOpeVOC OO TNV apxn tN¢ KapIEPAC TOU:

e EvBouciaopog. O epyaldpevog EeKIVAEL TNV KOPIEPA TOU HE evBouaiogpd. MOAIG
EXEl UTIEl OTOV ETIOYYEAUOTIKO OTiBO Kal €xel LTEPPBOAIKA LYNAOLC OTOXOULC Kal
OUXVA PN PEOCAICTIKEG TIPOCOOKIEC. ZTO OTASIO OUTO 0 £pynlOPEVOC ETIEVOVEL TNV
EPYOACia TOL, OEPIEPWVOVTAG TO XPOVO Kal TNV YPuxr TOU, EVW ETTICNG €TTEVOVEL OTIQ
OXEOCEIC TIOU AVOTITUOGCEL PE TOUG TIEAATEG/OOBEVEIC/UaBNTEG 1] TOUC CUVADEAPOUC TOU.
ATIO TO XWPO OUTO TIPOoCTIaBEl va aviAncel KaBe duvatr IKOVOTIoINaN Kal ytU' auto 10
AOYO O@IEPVEL TIOAD XPOVO KOl EVEPYEID OTO OVTIKEIIEVO TOU.

e  Au@iBoAia kal adpdveia. Tote, Aoimdv, TEPVAEl OTO OeUTEPO OTADIO, QUTO NG
au@IBoAiag kal adpdvelag. Kabwg dlaToTwvel OTI To €pyo TIOU TIOPAYEl OEv
OVTATIOKPIVETAI OUTE OTIC TIPOCdOKIEC OUTE KOl OTIC AVAYKEG Tou, aTtoyontevetal. O
€PyalOPEVOC KOTNYOPEI TOV €0UTO TOU YIO TNV OTIOTUXIO KOl TIPOCTIOBEl akoun
TIEPIOCOTEPO VO ETIEVOUCEI OTO ETAYYEAUA TOU, XWPIC OPWC OETIKO QATIOTEAETHO.
ApPXIKA, vopidel 0Tt av dOUAEYEL TIIO EVTATIKA B0 KOAUWYEL auTd TO KEVO KI £T01
O@IEPWVEL AKOUN TIEPICCOTEPO XPOVO CTn OOUAEIG TOUL, TIAPOKOAOULBEI ceuvapia,
OLVEDPIO KOl TIPOYPAPMATA KOTApTiIong. MapdAAnAa, apxidel va evoxAcital omo
TIPAYyUATa TIOU OTNV dpxf OV TOV OTMOCX0A00COV KOl VO CUVEIBNTOTIOED OTI N
gpyaaia Tou dev €ival IKavr) va KOAUDWYEL Ta KEVA OUTE KOl TNG TIPOOWTIIKNAG TOU {Wr|C.
‘Etol, otadlokd avTIAauBAavetal mwg dev €ival I0AVIKN N €PYAcio TOU, W €XOVIOG
OPWC OKOMO avaBewproel TI TIPOCAOKIES TOU.

e ATmoyonteuon Kal pataiwon. Tnv  au@iBoAic Kol adpdvela  dladExovial N

OTIOyonTELaN Kal potaiwon. O epyaldopevog aioBavetal 0Tt SOVAEVEL O pIa Epyaaia
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TIOL TOU dNMIOLPYEL TIOAL AyXOG KOl TIOTEVEL OTI OTIONTIOTE TIPOCPEPEL Eival PATAIO.

AUTO €XEl WC OTIOTEAECHO TNV OTIOYONTELON KOl TNV OU@IGRNTNGCN TWV TIPOCWTTIKWVY

TOU IKOVOTATWY. H @don aut eival pyetafatikr, yia va &E@uyel and 1o adiEgodo

TIPETIEL EITE VA avoBewpPr)oel TEAIKA TIC TIPOGOOKIEC TOU, TOUC UN PECAIOTIKOUG TOU

OTOX0UC, €iTE POAVEI OTO CNUEI0 VO ATIOPAKPUVETAl TIPOOJEVUTIKA OTI0 TOV EPYACIOKO

TOU XwpPo, omd v TNy OnAadr Ttou otpec. O epyalopevog PBAETel OTL Ol

TIPOOTIABEIEC TOU VO OAOKANPWOEI péca amdé TNV €pyacia TOU HPOATAIWVOVTOL KOl

odnyeital TNV amoddppuvaon Kal TNV armoyonTeuan.

e ATAOgI0. ZTO TEAELTAIO GTASIO TNC ETTAYYEAUATIKNC £E£0LBEVIONC, TIOU TIEPIYPAPETAL
W¢ amabela, o epyalOUEVOC OTTOPEVYEl KABE LTIELOLVOTNTA OTIEVAVTI GTOUG GAAOUC,
TIPOCTIOBWVTOC VO OVTIPETWTTIOEL TIG XPOVIEC AVOBOAEC KOl POTAIWACEIC TIOU PBICVEL
OuoclaoTtikd cuveyidel va egpyalstal yia BlOTIOPIOTIKOUE AOYOUG, €Vw  ETTEVOUEL
EAAXIOTN  €vEPYEID OTO  KOBMKOVIA TOU KOl QyvoeEl TIC OVOAYKEC TwV
a00evEOV/HOBNTWV/TIEAOTWVY TOU, YIO VO KOADYPEL TNV OVETIAPKEID TIOU VIWOE!
OTTEVOVTI TOUG. TO TEAIKO QTIOTEAECHA Eival va auEAvovTal Ol EVIAOEIC OTIC OXECEIG
TOLU ME TO ONUOVTIKA TIPOOWTIO TOL TIPOOWTIKOU KOl TOU KOIVWVIKOU TOU
TIEPIBAAAOVTOC KOl TOUTOXPOVA VA PN PBPICKEl LTTOOTNPIKTIKO TIAGICIO OE MO TO0O0
OUCKOAN Kal adlE€odn @aon tng {wng tou.

3) To d1adpaaTikd HovTiEAo Tou Cherniss (1980)

JO0u@wva pe tov Cherniss (1980), n emayyeApotikn €€ouBévwon aTtoTeAE]
TIEPIOOOTEPO Mia «dIadIKOCIO» TIAPA EVA PEUOVWHEVO «CUMPPBAV», KAl 1 OTI0i0 OKOAOUOBEI
Tpia otddia:

dAon T0U «EPYOOIOKOL OTpeC»: MMpOKeTal yia pia doTapagn avApesO OTOUG
OTIAITOVPEVOUCG KOl TOUG JIOBECIUOUE TIOPOLC. TO EPYACIOKO OTPEC E€ival TO OTIOTEAECTHO
NG OlI0TAPAENG aUTG OTOo €EWTEPIKO KOl €0WTEPIKO TIEPIBAAAOV TOL epyalOpPEVOUL, N
OTIOIO dnUIoUPYEITal OTAV OI JIOBECIPOL TIOPOL deV ETIAPKOUV YIO VA IKOVOTIOIO0UV UE
KOTAAANAO TPOTIO TOUCG TIPOCWTIIKOUE OTOXOUCG KAl TA QITAMOTO TIOU TIPOEPXOVTAL OTIO TO
EPYOOIOKO TIEPIBAAAOV. AUTH n dlatapaén ¢ I100ppoTtiag pTopei va cupPei ot
OTIOIOVONTIOTE  EPYOLOMEVO, XWPIC vo  0dnynoel aTIopaitNTO  Of  ETIAYYEAMOTIKN
egouBévwan.

ddon  «e€avianong»: TMpokemal yia T OUYKIVAOIOKN — OVIOTIOKPIon  oTnv
Tiponyovlpevn  OlOTAPOEN TNC 100PPOTIOG, N OToia  €KONAWVEIOL HE T HOPYn
ouvaloOnuatikng €EAVIANONG, OTPEC, KOTIWONG, aviag, EAMEIPNG evOIOEEPOVTIOG Kal

omadelng. O ePyOcIOKOC XWPOC OTIOTEAEl yia TOV gpyalOpevo Ty €EAVIANCNG, €VW N
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TIPOCOXN] TOU OTPEPETAI TIEPICCOTEPO OE YPOPEIOKPATIKEG TIAEUPEG TIAPA OE KAIVIKEG
TIOpapPETPoLC. O gpyalOUEVOC BPICKETAL O Hio KATAGTAON GUVEXOUCG EVINCTC TIOU, OV OEV
KATO@EPEL va TN OIOXEIPIOTEI 0WOTd, €VOEXETOlI VO 0ONYynOEl O OTIOYONTELAT] KOl
apaitnon.

daon «aPLVTIKNG KATAANENg»: Mpokertal yia 10 otadlo OTIoU TIPAYHATOTIOIoUVTOI
OANOYEC OTn OTOON KOl T GUMTIEPIPOPA TOU EPYA{OPEVOU, O OTIOI0G OTAdIOKA  Ogv
€TIEVOUEI CLVAICONUATIKA OTNV EPYOCia TOU KOl EKONAWVEL KUVIOUO KOl OTIABEIN Y TOUG
OAAOUC. Ot OANOYEC OUTEC CUMPBAAAOLV OTN MEIWON TWV CWHATIKWV KAl PUXOAOYIKWVY
OUVETIEIWV TIOU ETIEPXOVTAl, PE TNV EATIIOO va UTIOpEcEl 0 epyalOpeVog va ETURIMTEL
ETTAYYEAUQATIKA.

4) To povtélo tng Pines(1986)

H Pines kKol o1 guvepydteg tng opidouv tnv emayyeAuatikn €€ouvBévwon wg pia
KATAOTOON OWMATIKIG, CUVOICBNUATIKNG KAl TIVEVUOTIKAG €EAVIANCNG TIOU TIPOKOAEITAI
OO0 TNV HOKPOXPOVIO €KBeOon O€ CLVAICONUOTIKA aTmaitnuikeG ouvonkeg (Pines &
Aronson, 1988). Qot0c0, 0gv TIEPIOPI(OLV TNV  EPOPUOYN NG  ETTAYYEAUATIKAG
€€0VOEVWONG OTOUC ETIAYYEAUOTIEG LYEIOG, OTIWG EiXe TIPOTABEL APXIKA, OAAG QVTIOETA TNV
dlepelivnoav KOl 0€ TOMEIG OTIWG Ol OIKOYEVEIOKEG axeaelg (Pines, 1996) Kal Ol TIOAITIKEG
ouykpovoelg (Pines, 1993). H petpnon mou epappolel n Pines (Burnout Measure)
OTIOMOKPUVETOL OTI0 TNV  OpXIKN Bewpnon NG ETMOAYYEAMOTIKAG €E0UBEVWONG  WC
OLVOPOUOL TIOU GUVEHQPAVIZETAl UE CUPTITWUOTO ATIEATICIOG, OTIOYVWONE KOl UEIWPEVNC
OUTOTIETIOIBNONG KOl OVTIPETWTTICEl TNV ETIAYYEAPOTIK] €€0UOEVWAN WG POVOdIACTOTN
£€VVOoI0 TIoU OIOAOYEITAL OTIO Hia HOVO KAIpOKO TIou SiVEl Yl CUVOAIKN BaBuoAoyia.

5) ANEG TIpOoEyYiaeIq

MOAAEG MEAETEC YIO TNV ETIAYYEAUOTIKN] €£0UBEVWAN VIOBETOUV Wi CUUTIEPIPOPIKT)
TIPOOEYYION TOU COUVOPOUOUL, €VW GAAEC Mia yvwoTikn Tipooéyyion. O Oranje (2001)
Ta&IVOEI TIC PEAETEC QUTEC O€ TPEIG KATNYOPIEC:

1y katnyopia: H emayyeApotiky €€ouBévwaon Bewpeital OTI gival éva TIPORANUa
ovtiyetwTiong (coping problem) (uoviédo aAAnAsmidpacng-interaction model): yia
TIOPAJEIYMO 1 ETIAYYEAMOTIKN) €{ouBévwan Tinyddel amd TNV OpVNnIIKA Emidpacn g
Kpiong &vog atopou yio TIC OIKEC TOU IKOVOINTEG O OXEQN ME TIPOYMOTIKOUG N
(QPOVTOOTIKOUC GTPECOYOVOULC TIOPAYOVTEG TOU TIEPIBAAAOVTOC Tou (Byrne, 1991; Eskridge
& Coker, 1985).

21 KOTnyopia: MEPIKEG PEAETEC QVTILETWTTI(OLY TNV ETIAYYEAUATIKA €€0LOBEVWON WC

Mio KOTAOTOON OWUATIKNG KOl WPUXIKNG €EAVIANCNG, TIOU TIAATIEL TA ATOUO  TIOU
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EUTIAEKOVTAIL YIO PJEYOAO XPOVIKO OIACTNUA Of KATOOTACEIG, Ol OTIOIEC OTIAITOUV €viovn
ouvalcOnuatikr) TpooTiabela  (Kremer-Hayon & Kurtz, 1985). H dmoyn autn
KOTNYOPIOTIOIEITAl WG TO PUCIOAOYIKO HJOVTEAO (psysiological model).

3 katnyopia: H Baocikn apxr MEPIKWV HPEAETWV €ival n amoyn OTI T0 TEPIBAANOV
TIOPAYEl OTPECOYOVOUC TIAPAYOVTEG TIOU €UBUVOVTOL yIO TNV £VapEn NG ETTAYYEAUOTIKAG
e€oubevwaong. TETolol TIEPIBAANOVTIKOI TIAPAYOVIEG EiVOl Ol KOIVWVIKEC OXECEIC TWV
EKTTAIOEVTIKWV HE TOUC HABNTEG, TOUC CUVADEAPOUC KOl Toug OlELBLVTEC (Brouwers &
Tomic, 1999) kal ol gpyaciakéc ouvOnkeg (Van Dierendonck, Schaufeli, & Buunk,
1998). QOTOCO, Ol HPEAETEC TIOU E€XOULV EEETACEL TNV ETAYYEAUOATIKI €E0LOEVWAN TwWV
EKTTAIOEVTIKWV XOpaKTnpidovtal amo AAeIPn atabeprq BewpnTikng Bacng Kal eTiong amo
ENEIPN TEKUNPIWONG TWV AITIWOWV OXECEWV PETAED TIEPIBOANOVTIKWVY TIOPAYOVIWV KOl
ETUTIIWOEWY CTNV PUXOOWHATIKN vyeia touv atopou (Guglielmi & Tatrow, 1998). H
Bewpio  TIOLU  €Xel avamtuxBei yia TNV auTo-aTIoTEAECPOTIKOTNTO  (self-efficacy)
OTIOOEIKVUETOl TEAELTOIO €va  ETMOPKEC OewpnTikO TIAQICIO  yia T HEAETN  TNG
ETTAYYEAUATIKNG €€0UBEVWONG TwV eKTTAIdEVLTIKWY (Brouwers, 2000; Evers, Brouwers, &
Tomic, 2002).

‘Evag mpaypatikog kivduvog gival 0Tl To oUvOpopo TNg €E0LOEVwaNg PTIOPE va
TIAPOUGIACEl TOUC EPYAlOPEVOUC KAKODIOOETOUC, XWPIC Opesn, €101 WOTE va aloBavovTal
OAO KOl TIEPICCOTEPO aTopovVwHEVOL. H e€ouBévwan uttopei va «kAEPE» TN {WTIKOTNTA
TIOU XPEIALOVTOl TIPOCWTIIKA KOl ETIAYYEAUATIKA, €ival GNUAVTIKO AOITIOV, VA €EETOICTOUV

MEPIKEC OTIO TIG AITIEC, TIG TIIBAVEC BEPOTIEIEC, KAI TOUG TPOTIOLG TIPOANYNC.

AiTia TNG emayyeAPatikig e€ovbévwaong

Ta TepIocOTEPU amd T POVIEAA NG €£0UBEvwaong TTpoaTioboly va €€nyrnoouy TNV
OVATITUEN TNG, MEOW TNG OAANAETIIOPOOCNC TNG TIPOCWTIIKOTNTOC KOl TOU TEPIBAAAOVTIOG
(Cox, 1978; Cooper & Rout, 1989; Harrison, 1978; O'Brien & Page, 1994). Eivai
aéloonueiwTo OTI Ta ATOPO TIOU LTTOPEPOULV OTI0 €€0LBEVWOT, KpUPBouv cuvnBwWE TO
TIPOBANUGE TOUg ETIEION QIOBAVOVTAL TNV €VOXI] KOl TN VIPOTIN YIO TN CUUTIEPIPOPA TOUE, TIG
OTACEIC TOLG KOl TNV TIVELMOTIKI TOUG KOTAoTtoarn. Ta ocuvalobripata TTou TIPOKAAOUVTOI
aTo TOV AVETIOPKI EAEYXO TNG EPYACiag, Ol HOTAIWMEVECG EATIIOEG KOI TIPOCOOKIEG KATIOIOU
KOl TO ouVaIcONUO TNG aTIWAEING TNG £vvolag TNE (wNE, PAIVETAI VO €ival QUTOTEAEIC AITIEC
Mg €€oubevwong, MIa EKQPOCN TIOU TIEPIYPAPEL HIO  KOTACTOON ETIAYYEAUOTIKAG

e€avtanong.
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Ol Tteploo0TEPEC BEWPNTIKEG TIPOCEYYIOEIC, TIOU TIPOCTIaBoUV va EPUNVELCOLY TO
o0VOPOUO NG ETIOYYEAUATIKAG €EouBévwaong, avalntolv Ta aitla otn  SUVAMIKN
OAANAETTIOPOCN TOU OTOMPOUL E TO EPYOOIOKO TOU TIEPIBAANOV KOl OTOUC TIOPAYOVTEC TIOU
0dnyolv o€ PETACTPOPI] TOU BNUIOVPYIKOU C€ TIPOPRANUATIKO OTPEC OTO XWPO £pyaaiag.
O1 TtapayovTeg auToi Katotdooovtal o€ dU0 KATNYOPIEC:

MePIBAANOVTIKOI TIOPAYOVTEC. € QUTI TNV KOTNyopia aviKOuv Ol TIOPAYOVTEG TIOU
oxetiCovial pe To TIEPIBAANOV €pynoiag Tou €Pyalopevol, OTIWC N OCAQPEID TWV POAWV
TOU, 0 UTTEPPBOAIKOC (POPTOC EPYNCING, TO WPAPIO, N EAAEIYN TIPOCWTIIKOU KAl N GKOWTITN
Kal autapxikn doloiknon (Belicki & Woolcott, 1996; Cordes & Dougherty, 1993; Gabris
& lhrke, 1996). H éAAein YuxoAoyikng otnpigng twv epyalopévwy (0o Toug GUECOUG
TIPOIOTAPEVOUG, TOUC CUVEPYATEG, €I0IKOUC @opei¢ 1 tn dloiknan), ol vynAoi pubuoi
gpyaoiag, Bewpolvtal KOBOPIoTIKOI TIOPAYOVIEG YIO TNV EUPAVICT TOU GLVOPOUOU.
EmumpocBeta, abBpoilovtal Kal ol IBIAITEPOTNTEG TOU KABE XWPOou epyaaiag, n doun Kain
0opyavwan Tou gpyaciakol TIEPIBAAAOVTOC.

E10IKOTEPO 0 LTIEPPOAIKOC QPOPTOC EPYATIAC OVOEEPETAl WG MiO KATAOTACN KOTA
TNV OTIoIO Ol ATIAITNCEIG TIOU £XEL TO TIEPIBAAAOV aTIO TOUCG EPyalOpPEVOUC LTIEPBaivouy TNV
IKOVOTNTA TOUG VA TIC AVTIUETWTIICOUV. [EVIKOTEPO OPIOHEVOL TOUEIC NG {wng €ival
UTIEPPBOAIKA aTtaItnTIKOoi. ‘OTOv Ol ATAITACEIC QUTEG LTIEPPBOUV TNV IKAVOTNTA TOUG VA TIG
IKavoTtolfjoouv aloBdavovtal e€aviAnuévol. Ol TEooEPIC ONUOVTIKOTEPOI TIAPAYOVTEC TOU
UTIEPPBOAIKOU OpTOL gpyaaiag gival: (1) n Ttieon Tov xpodvou, (2) ol LTIEPPOAIKEG gvBUVEQ
KOl UTIOXPEWOELG, (3) N EAAEPN LTTOCTPIENG Kal (4) Ol LTTEPPOAIKEG ATIAITACEIC OTIO TOV
€0UTO TOUC KAl OTI0 TOUC YUpw Toug. OTIoI0GONTIOTE TG aUTOUC TOUG TIOPAYOVTEG, N
OTIOIOGONTIOTE OUVOUOOHOC METAED TOUC, MTIOPEI va 0ONyNoEl O ETTAYYEAUATIKI
€€ouBévwan Tou epyalopevou.

ATopIKoi Ttapdyovieg. MpOKeITal yla TIOPAYOVIEG TIOU OVIKOUV KOl CUCXETI(ovTal
TIEPICOOTEPO ME TOV EPYOALOPEVO WG ATOPO KOl W¢ TIPOCWTIKOTNTA. O TPOTIOG XEIPICUOU
TOU Ayxoug, TO €id0C TwV TIPOCAOKIWV TIOU £XEI OTIO TOV EPYACIOKO TOU XWPO, N ETIAPKEIN
Tou IGO0V, OKOPn KOl Ta KivNTpa €TIAOYNG TOU CUYKEKPIUEVOU  ETTAYYEAUOTOC,
gvtdooovtal otnv Kotnyopio autr). H avBekTKOTNTO TOU  EPPAVI(OVV  OPICHEVOL
ETIAYYEAMOTIEC OTO AyXOC KAl N IKOVOTNTO METOTPOTING TOU OF€ TIPOKANGT, N au&nuévn
aioBnon eAeyxou Kal n UTOpPEn YVWOTHG EUTIEIPIOC KOl duvatotntag dlaxEiplong Tou
EPYOOIOKOU OTPEC OTIOTEAOUV TIPOOTOTEUTIKOUC TIOPAYOVIEG YIO TNV €U@PAVION NG

ETIOYYEAMOTIKAG €E0LBEVWONC.
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H Smith (1982) mapatpnoe Ot 01 AvBpwTIol TIAPOoUaIAlouv €E0UBEVWAN OTaV
aiocBdvovtal EAAeIPn eAEyxou. Edv ol epyalOpuevol SOUAEUOLY O VA XOOTIKO TIEPIBAAAOV
OTT0UL OgV €ival EEKABOPOC 0 EAEYXOC, UTIOPEI va gu@avicouv eEouBevwan. AANOL Kpiaiuol
TOPAYOVTIEG TIOU CUPPBAAAOLY otV €§ouBEvwaon eival n EAAEIYN  avayvwpIong Kal
eTIBPAaBeuong, EAAEIPN OPOBIKOTNTOC KOl UTIOOTHPIENG OTO XWPOo Epyaciag, N n amouaia
olkaloolvng. Ma o0 TIO ONUOVTIKOG TIOPAyovtag TIou CUMPBAAAEl atnv e€ouBévwan
TIOPOAG OUTA €ival 0 KOKOC GUVOLOCHOG TWV NOIKWV a&lwv. ‘Otav uTtdpyxouv TIPOoRARUaTa
Néikwv a&lv 1 GUYKPOUCEIC, Ba TTapatnPnBolv PeyaAlTepOL Babuoi eEouBévwanc.

Mapopoia o1 Brewer kai Clippard, (2002) €xouv Ttpocdlopioel Toug TTapAyovTEG TIOU
gival oxetikoi pe TNV €€ouvbévwon oe (a) TIEPIBOAAOVTIKOUC/OPYOVWTIKOUC TIOPAYOVTEC,
(B) atopikoUG TapayovTeg Kal (y) dnUoypa@IKoUC TIAPAyOVTEC,.

a) MNepiPairovTikoi/opyavwTiKoi apdyovieg. Ol TTapAyovTeC TIOU £X0UV CUVOEDEL pE
NV €{ouBévwan eival o LTTEPPOAIKOC POPTOC EPYNCTiag, N CUYKPOUGN POAWVY, N ACAQPEIN
POAWV, TO TIEPIBAANOV gpyaaciag, kal n dleubuvtikl vTtooTnpPiEn. TMMoAAoI epeuvnTEQ
dlTTioTwoav OTI 0 UTIEPPOAIKOG POPTOC EPYOCIOG TAV 0 OCNUAVTIKOTEPOC TIOPAYOVTAG TIOU
odnyei atnv €ouBévwan, TIOU EVOXOTIOIEITAL OTOV OEV LTIAPXEL OPKETOC XPOVOC 1 TIOPOI
yla va KavoTtoinBouv Ol aTtaItoElg NG epyaaciag evog atopou (Burke & Richardsen,
1996; Cordes & Dougherty, 1993; Mazur & Lynch, 1989).

ZnNMOVTIKOi TIapAyovieg Tou  eTnpeddouv  dUOHPEVWCG TNV  WUXIKA ULyeEia Ttou
epyadopevoL €ival Kal 1 aod@ela Kal n g0yKpouaon POAWV TIOU KOAAEITOL VO EKTTANPWOEL
MECO OTI0 TNV GOKNON TWV EMAYYEAUOTIKWV TOU KOBNKOviwv. H oacdgeia Kal n
oUyKpouaon pPOoAwv €ival duo OTo0 TA cuvnBIoPEVO XOPOKINPIOTIKA TOU €PYOCIOKOU
TIEPIBAANAOVTOG TIOU  E€MNPEAJOUV  OPVNTIKA KOl TNV ETTAYYEAMOTIKI  IKOVOTIOinon
(Apyupdkng, Kouaotéhiog, AlyyeAidng & Xpovn, 2005; Koustelios & Kousteliou, 1998;
Koustelios, Theodorakis & Goulimaris, 2004; Wood et al., 1998) kal 0dnyolv TouG
€PYalOPEVOLCG TNV amoQuyn TNG €PYACiag TOUG 1) TNV TIEPIOPIOUEVN ETIAYYEAUOTIKI] TOUG
amoooon (Jackson & Schuler, 1985; Rizzo, House & Lirtzman, 1970)

H aocagela polou (role ambiguity) oxetidetal ye v afefaiotnta mou Piwvel o
gpyalopevog Otav Og yvwpidel TIoIEG €ival Ol aTAITOEIC TNE EPYNTiag TOU, HUE TIOI0 TPOTIO
Ba TIg ETUTOXEI KO TIWE AVOPUEVOUV Ol AAAOL VO CUUTIEPIPEPBEI oTnV gpyacia Tou (Kavtag,
1995; Koustelios & Kousteliou, 1998; Koustelios, Theodorakis & Goulimaris, 2004). Ot
Breaugh kai Colihan (1994) Bewpolv OTI n €vvoia TIEPIAOUPBAVEL TPEIC ELDIAKPITEC
TIOPOMETPOUC TIOU A@OPOLV TIC EPYOCIOKEG PEBOOOULCE, TOV OPYOVWTIKO OXediaoud Kal ta

KpITApa armodoong, evw OGAAOL EPELVNTEG EKTIUOUV OTI TIPOKEITAL YIO HIO EVVOIO ME
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TToAudidoTateg 1010TNTEC (Sawyer, 1992; Singh, Verbeke & Rhoads, 1996). Me Bdon ta
CUUTIEPACUOTA TOUC UTIAPXOUV TEGCEPIC EVPEWC ATIOOEKTEG OIOCTACEIC OOAPEING POAOU,
TIOU PTIoPOUV va Biwbolv amod Toug gpyaldpevout. Ot SI0CTACEIC QUTEG TIEPIAAUPBAVOLY
NV AoO@EI0 OTOXWV-TIPOCAOKIWY Kal uTteLBuvoTNTag (TI avapéveral, T Ba Emperme, T1 Ba
uTIopolaE va Yivel), TNV acd@ela SIadIKACIWY — OTOXWY, TNV 0CAQPEIN TWV TIPOTEPAIOTITWY
(mowa mpdypata Ba  pTopoloOV VA YivOuv KOl MPE TIOI COE€Ipd) KOl TNV acO@Ela
OUUTIEPIPOPAC (TIWC aVAMEVEL 0 i010¢ 0 epyalOpevog OTI Ba evePYNOEl OTIC JIAPOPEC
KOTOOTOOEIC KOl TIOIEC CUUTIEPIPOPEC Ba 0dNyroouV OTIC OVAYKOIEC 1 ETIIBUVPNTEG
ekBaocelg). TMoAAoi epeuvntég emPeBaiwvouv TV Amoyn OTI N OCAQEId  POAOU
TIAPOUCIALEl TNV LYNAOTEPN £TIIOPOCT OTNV ETTAYYEAUATIKY IKAVOTIOINGT Kal e£0uBévwon
Twv epyalopévwy, ETTICNUOIVOVTOG TauTOoXpova OTL Ba Tpémel va €€etadovial Kal ol
Ol0QOPOTIOINCEIC TIOU TIOPATNPOUVTAL UETAEL TwV dla@opwy emayyeApdtwy (Balloch, Pahl
& McLean, 1998; Chang & Hancock, 2003; Shen, 2005).

H olykpouon poAwv (role conflict) vgictatal Otav JlOQOPETIKA ATOPO N
OlOPOPETIKEG OPASEC OTOUWV UE TA OTIOI0 OAANAETIIOPA 0 EPYALOUEVOC (TI.X. OIKOYEVEIQ,
OUVAOEAQPOI, @IAOL, YOVEIC) £XOUV CUYKPOUOUEVEC TIPOCDOKIEG YIO T GUUTIEPIPOPA TOU
(Koustelios & Kousteliou, 1998; Pettinger, 1996). ZU0ykpouon pOoAwv PBlwvel o
epyaldopevog Kal OTav omo Tov idlo uTIdpXouV dUO 1] TIEPICCOTEPEC OAANAOCUYKPOUOUEVEG
OTIOITHOELG, 1) OTAV Ol CUMTIEPIPOPEG TIOU OVOPEVOVTOL OTI0 OUTOV Ttapafaivouv Tiq
TIPOOWTIIKEG TOUL aéieg (Brewer & Clippard, 2002; Kavtag, 1995; Steers & Black, 1994).
Mia cuvnBiopgvn poper) clYKPOUOTC POAWV Eival KAl OUTH TNG LTIEPPOPTWAONC POAOU
(role overload), 6moL TIOAAEG TIPOCBOKIEG aTTELOVVOVTAI GE évav £pYalOUEVO TOUTOXPOVO
(Wood et al., 1998). H uTtep@optwaon pPOAOU €XEl ETUCNMOVOEL W €vag amod Tou(
ONUOVTIKOTEPOUG AITIDEIC TIOPAYOVTEC ETTAYYEAUOTIKNG €E0LOEVWONG aTO  TIOAAOUC
epeuvnteg (Griffith, Steptoe & Cropley, 1999; Kantas, 1996; Kdvtag, 2001; Kyriacou,
1987,2001; Pithers & Soden, 1998; Posing & Kickul, 2003; Travers & Cooper, 1993,
1996). 'Epeuvva twv Posing kai Kickul (2003) oe deiypa epyalopévwv Twv OTIOIWV
gpyaloviav Kal Ta dU0 PEAN TNG OIKoyevelag, €O0€1EE OTI N cUyXULOT, N GUYKPOUGON Kal N
aod@ela pOAOU KOBWC Kal n SIAYELON TWV ETIAYYEAUOTIKWY TIPOCJOKIWV CUVOEOVTAL HE
NV ETIAYYEAUOTIKI] €£0UBEVWOT, €VW Ol €PEVLVATPIEC PBPNKOV ONUOVTIKEC OUOXETIOEIQ
000V a@Oopd TN oUYKPOUGON OIKOYEVEIOKOD KOl EPYOCIOKOU POAOU HE TN CUVAITONUOTIKN
€€avtAnon (Kupiwg oOTIC YUVOIKEG), N OTIoia OTIOTEAEI £vav aTIO TOUCG TIAPAYOVTIEC TNG

ETIAYYEAMOTIKAG €€0LOEVWONG.
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MAABOC epeuVNTWV  GCUPEWVOLY  OTI 1N olykpouvon pPoAwv (Cordes &
Dougherty, 1993; Low, Cravens, Grant, & Moncrief, 2001; Sethi, Barrier, & King,1999;
Singh. Goolsby, & Rhoads, 1994) omw¢ KAl n acd@sio poAwv (Burke & Greenglass,
1995; Low, et al. 2001; Sethi, et al.,, 1999; Starnaman & Miller,1992) eivau e&ioou
onUavTIKoi Ttapdyovieg Tou odnyolv otnv e€fouBévwan. EIdIKOTEpa ol Leiter kail
Maslach, (1988; 2000), Jdiamictwoav OTI N ACAPEI POAOU OAAG KOl Ol OUOKOAEC
OLVONKeG epyaaiag TIPOERAETIOV TIC dUO BIACTACEIC TNG £€0LOEVWONG, TN CLVAICONUATIKI
eEAVTANON KAl TN MUEIWUEVN TIPOOWTIIKA ETTITELEN, AAAG KOl OTI N €€0LBEVwWaN Av&Avel Tn
CUXVOTNTA EPPAVIONG OVOPPWTIKWY AdEIWV, TIC OTIOUCIEC KAl TA TIPORANUATA WUXIKNAG
vyeiac.

ATIO TNV AAAN, N EAAeIPn LTTOOTHPIENG OTIO TOUC JIEVBLVTEC €XEl CUUPBAAEL OTa
vPnAd emtimeda e€ovBévwong (Cheuk, Wong, & Rosen, 1994; Seltzer & Numerof, 1988).
EmmAéov, n LTTOOTHPIEN aTid TOLG BIELOUVVTEQ eival {WTIKAC oNUACiag yia T Heiwon Tng
eéovbévwong oe avtiBeon pe ™ olOyKpouan POAwV TIou odnyei ae e€ovBévwon (Kickul &
Posig, 2001). Q¢ emokoAouvBo, TIPOTEIVETAl N EeKTAIdeLON TwWvV OIELOLVIWV WOTE va
avayvwpiouv Ta TIPOEISOTIONTIKA onuadia TNG €€0VBEVWONC PETAED TWV LTIOAANAWY KAl
Va TIOPEXOUV TNV KATAAANAN LUTIOCTAPIEN YIO TNV EAaXIoTOTIoINCN TN €€0LBEVWONG OTOV
EPYAOIOKO Xwpo (Seltzer & Numerof, 1988).

B) Atopikoi Tapayovie¢. Ol OTOMIKOI TIAPAYOVTIEC TIOU GCUVOEOVTOlI HE TNV
e&ovBévwon TEPINAPBAVOUV CUYKEKPILEVA YVWPICUOTA TIPOCWTIIKOTNTAC. Mapadeiypatog
Xdpn, ot Laymen kait Guyden (1997) mopatipnoav OTI Ol €0WOTPEPEIC AVOPWTIOI
OlOTPEXOUV  UEYOAUTEPO KivOUVo €€ouBévwong amd OTI Ol e€EWOoTpeQeic AvOpwTIOL.
EmmAéov, ol Burke kai Richardsen (1996) emiBefBaiwoav OTI Ol LTTAAANAOL TIOU ATOV
OVUTTIOPOVOI KAl E EUPOVEC, OAAA KOl 00Ol ATAV €LaioBNTOl, CLUVAICONUATIKOI, IOEQAICTEC
Kol LTTEPPBOAIKA evBoLOINANG NTAV €EICOUL ETIIPPETIEIC OTNV £€0LBEVWON.

Me TOV TIPOCJIOPICUO QALTWV TWV IBIKITEPWY YVWPICUATWY TIOU HTIOPOLV vd
KOTAGTAOOULV €va TIPOOWTIO ELAICONTO oTnNV €€0LBEVWOT, TIPOTEIVAYV OTI AUTOI TIOU €XOULV
Béoclg TIpOIoTAPEVWY KOBWCG KOl Ol ETTOYYEAUATIEC TTOU OOXOAOUVIAl UE TO aVOPWTIIVO
SULVOUIKO TIPETIEL VA PTIOPOUV va avTIAN@OoUV, va TIPoAdBOoLY Kol va  BEATICOCOLY TNV
KATtAoTOoon OTo XWPo epyaciag. dpovrtidoviag akoun Ki av Xpelaletal va eviaxbolv ol
UTTAAANAOL O€ TIPOYPAUUATA TIPOANYNC TNC £E0VBEVWANG, UE TNV £YKAIPN GUUMPETOXK TOUC
g’ autd.

y) Anuoypayikoi tapdyovie. Ol EPELVNTEG €XOLV aVAPEPOEi cLXVA OTIC ETIIOPATEIC

TV SNPOYPAPIKWV TIOPAYyOVIWV TIAVw oTnv eéouBévwarn. O Jackson, (1993) diamictwaoe
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ONUOVTIKEG JIO@OPEC OTA ETTTEdA €E0VOEVWANG OXETIKA HE dNUOYPAPIKOVUC TIOPAYOVTEG
OTIWG TO QUAO, TNV NAIKIa, Kol TNV olkoyevelakn Katdotaorn. Oi Cordes kail Dougherty
(1993) mapatpnoav OTI Ol TtavIpeUévol Biwoav  Alyotepn  €£0LBEvwaon amod TouG
avTioTolXa eAeUOEPOUC CUVEPYATEG TOUG. ATIO TNV AAAN, AAAOI EPELVNTEG BewpoUV OTI Ol
dnuoypa@ikoi Ttapdyovteg dev eixav Kapia emidpacn otnv eu@Avion g e€ouvbBévwaong
(Dillon & Tanner, 1995; Friedman & Farber, 1992).

2T MEeTAvVAALon Twv Brewer kol Shapard (2004) dl0mIOTWONKE 0 APVNTIKOC
OUOXETIOUOC PETAEL TNG NAIKIAg Kal TNG €€ouBevwanc (dNAadr ol JEYOAVTEPOL UTTAAANAOL
EU@PAVIOOV AlyOTEPN €E0LBEVWON ATIO TOUG VEOTEPOULC LTIOAANAOUC). BpeBnke OTI LTTAPXEL
APVNTIKA GUOXETION METAEV TNG EUTIEIPIOG OTOV EPYACIOKO XWPO Kal TNG €€0vBEvwong
(OnA., ol LTIAAANAOL pe peyaADTEPN TipolTINpedia Biwoav Alyotepn eéouvBévwon). Ma
MEPIKEC MOVO ETTAYYEAUATIKEG OUAdEC OTIC Hvwuéveg MoAlTeieq TTapatnpnBnKe apvnTIKi)
ouoxétion METAEL TNC NAIKIOG Kol TNG TIPOoUTNPEDiag HOVOo MPE TN CLVAICONUATIKNA
e€avtAnaon. Ta amoTeEAéoUOTa TNG METAAVAAUCNG oOTtnpixbnkav ota desiypoata Twv
OVOAUCEWVY TIOL PEAETAONKAV KAl dev UTTOPOUV VA YEVIKELOOUV yia OAO TOV TIANBLOWPO. Z€
épeuva Twv Tuuli kal Karisalmi (1999) mopoatnprdnke MEIWPEV OLVAICONUATIKI
€€AVTANGN, OTNV NAIKIAKN opada 45 €wg 54 €TV EvavTl TV PEYOAUTEPWY OAAA KOl TWV
VEOTEPWV LTTOANAAWY. O Foreman (1996) oe £psuva TOL O KANPIKOUG dIATIIOTWaE OTI N
NAIKia 30 €w¢ 39 e@PAVILE EAAPPWC TIEPITCOTEPN €E0LOEVWAN EVAVTI TWV VEOTEPWV OAAA
KAl TV PEYOAUTEPWV KANPIKWY. Ol id1ol emiong Katéypayav 1w ol KANPIKOoi he 11 €wg
15 €1n MpolTNPEETiag aTov Topéa auto Biwvav Tn PeyoAltepn e€ouvBévwan, o€ avtiBeon
pMe Oooug eixav TEPIOOOTEPA 1 AlyOTEPO XPOvia TipolTnpeciag. MOavotata va eivail
EVEPYETIKO YIO TOUG UTTOAAAAOULC VO ETIIAEYOUV VA TIAPAUEIVOLY PE évav pyodotn yia
MEYAAN XPOVIKN TIEPi0d0, TIOPd va KAVOUV CUXVEC OAANAYEC epyaaiag, OTIWC KAl UTTOPEL va
gival ETTWEEAN yIa TOLG EPYODOTEC VA evOAPPUVOLY TOUC LTTOAANAOUG VO TIOPAUEVOUV OTOV
opyaviopo.  AKOUN, N €pyodocia Twv Opyaviouwv Ba TIPETEl EyKalpa va AGPBAVEL
TIPOANTITIKA  PETPA, OTIWC N Tapoxn Ponbelag otoug VEOUG ULTIOANAAOLG WOTE Va
avOTITOEOLV TIC KATAAANAEG OEEIOTNTEG, KATA TNV TIPOETOIYACIO yIO TNV EPyACia Kal TNV
TIEPIBAAAOVTIKI] TIPOCOPHOYH TOUC KOI VO AVTIJETWTTICOLY TO TIPOPRANUA NG €ouBEvwang
(Stanton, Howard, 1SO, & Seppo, 1998).

O1 Brewer kai Shapard (2004) Tmpotevav TIC OIOXPOVIKEC MEAETEC OTOUC
TIANOUOPOUC W TIO KOTAAANAEG va €ENYNOOLV TOLG AOYOUC TIOU €XEl JIATUOTWOE N
apvNTIKA ouoxétion MeTagd g e€éouBévwong Kal NG NAIKIOG [ NG euTEIpiag oTov

EPYAOIOKO XwWPOo. H EAAEIPN OLUEWVIOC OTA EPELVNTIKA CUUTIEPACHOTO OXETIKA UE TN
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ETIPPON TWV OSNUOYPAPIKWVY TIOPAYOVIWY OTnv &£0LBEvwan dnuiovpyel TIpoRAAUATA

OTOUC EPELVNTEC KOI TOLG ETTOYYEAUOATIEG OTO XWPO TOU AVOPWTIVOU SUVAMIKOU, TIOU

AoX0AOUVTAl PJE TO OXESIOOUA KAl TNV €QAPUOYT OTPATNYIKWY YIO TNV AVTIMETWTIION NG

e&0VBEVWONC OTOV EPYNTIOKO XWPO.

O Corey (1996), datOTIWOE OTI N €€0UBEVWAN TIPOKOUTITEL OTIO €vav CULVAUACHO

TIAPOYOVTWY, OTIWC Kol OTI N avayvweIon TwV AdITiV TNG e€0vBévwang UTtopei va sival

éva BrAua avtigeTwTiong tne. MiveTal KaADTEPA Katavontd To cUVOPOUO HE TNV €€€Taon

TWV OTOMIKWYV, SIOTIPOCWTIIKWY, KOl OPYOVWTIKWY TIOPAYOVIWY TIOU CUHUPBAANOLY G’ aUTH

NV KOTAoTaon, eVw attaplOpel Ta €N wq aitieq Tng e€ovBévwong:

To va eKTeAsital 0 idlog TUTIOC epyaciag pe Aiyn TTOIKIAIG, €IOIKA €AV aUTA N
gpyacia @aivetal xwpic vonua .

To va ocuvaAAdcaeTal 0 epyalOUEVOC TIPOCWTIIKA KO VO PNV EKTIMATAL OPKETA
N TIPOOTIAOEI TIOU KATORAAAETOl 1 XwPIC va UTIAPXOUV GAAEC OETIKEC
avTIOPACEIC.

H éMen g aiobnong tng eTiteLéNg Kol evog 1IB1IAITEPOL VONUATOC TNG
epyaoiac.

AEITOLPYWVTOG KATW aTI0 OTABEPN KOl IoXLPN TIECN WOTE va TtapaxBolv, va
eKTEAECO0UV, Kal va TNPNB0UV Ol TIPOBECHIEG, TTOAAEC OTIO TIC OTIOIEC UTTOPOULV
Vva gival un pEAAIOTIKEG.

Zuvepyaoia pe évav SUOKOAO TIANBLOUO, OTwC eKeivol Tou eival 1d1aitepa
AvTIOPACTIKOI, auTOoi TToL €ival AKoUaIOol TIEAATEG, 1] TIOU TTOPOULCIA{OUY TIOAD
Aiyn Ttpoodo.

ZUYKPOUGCEIG KAl EVIACEIC HETAED TOU TIPOCWTIIKOU, ATIOUCia LTTOCGTAPIENG aTIO
TOUC CLVABGEAPOLC Kal APOOVN KPITIKN.

H éAePn eumiotoolvng HETAED TOU  E€TMOTTN KAl TwV  €PYAlOPEVWV,
0dNywVTaC 0 KATOOTACEIC OTIOU AEITOUPYOUV 0 €VaC EVAVTIO OTOV AAANO aQVTi
VA ATIOCKOTIOUV G€ TIPOTPIAEIC OTOXOUC.

H éAelin  €UKaIplidv Yy TIPOOWTIKN €K@POon 1 yia 1t AWn 1Ing
TIPWTOROVLAIAG WOTE VO JOKIJOCGTOUV VEEG TIPOCEYYICEIC, UIO KATAoTOON OTnv
oTIoi0 0 TIEIPAMPOTIOMOC, 1N OAAAyh, KOl N Kowotodia Ox1 uovo  dev
eTRpaBebovtal aAAd Kol arobappuvovTal.

H QaVTIPJETWTIION TWV PN PECAICTIKWY OTIAITACEWY OTIOTOAWVTOG XPOVO KOl

EVEPYEILQ.
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e H evooxOAnon He dia epyacdia Tou eTIRAPUVEl TIPOCWTIIKA KOl ETTOYYEAUATIKA
XWPIC 101a{TEPEC EVKAIPIEC ETIOTITEIOG, OULVEXOUEVNG €eKTIAIdeLONG, 1N BAAAEC
HMOP®EG oLVEXOUC ETTIHOPPWONG.

e Ol EKKPEUEIC TIPOOWTIKEC GCUYKPOUCEIC TIEPO OTO TIC ETTAYYEAUOTIKEG
KOTOOTACEIG, OMWC Ol OoLIVYIKEG eVIACEIC, XPOvia TIPoRARUOTa  vLyeiag,
OIKOVOMIKA TIPORAAMOTA, KOl TO AOITTC.

H peAétn twv Wade, Cooley kai Savicki, (1986) sival pia dlaxpoviki €épguva O0TIou
TIApPOTAPNOOV TO ETHMEdA OANAYNG TNG €E0UBEVWONG KATA TNV OIAPKEID €VOC €TOUC.
Alamtictwoav OTI Ta €MIMEda ATAV OPKETA OTABePA OAAG KOl OTI OTIC QVOPWTIIVEC
UTINPECieC Ol eTtayyeAUaTieg, €ival TiOavév va auvérjoouv To ETMeEdO TNC OUVOAIKAG
eéouvBévwong 600 Kal va TN Peiwoouv. Me Ta atoixeia autd diEAvocav 1o pvBo OTI oTa
ETTAYYEAUOTA  QVOPWTIIVWVY  LTINPECIWV, Ol ETIAYYEAUATIEC Pldvouv uia  dladikaaia
"eBOopdc”, n ormoia TEAIKA Ba TOUC 0dnynoel oe e€ovBévwan. Agloonueiwto sival oTi
METAPANTEG TIOU OXETIOONKOAV MPE TNV KOIVWVIKA OTAPIEN (ETIOTTIKEG OpPXEC KOl
OULVASEAQPOI) ATAV TIIO €VIOVO CUCXETIOPEVEG ME TIC OAANAYEG OTA eTTieda €0uBEVWONC.
MAAIoTa Ol €pyalOPEVOL Ol OTIOIOI aVEPEPAV OXETEIC UTIOOTAPIENG, EU@EAVICAV pEiwoN N
TIOAD XaunA& ertimeda eéovBévwong (Berkeley Planning Associates, 1977; Jayaratne &
Chess, 1984; Shinn, Rosario, March, & Chestnut, 1984).

‘Evag akoun TIEPIBAAANOVTIKOG TIOPAYOVTAC TIOU TIPOEPRAETIE CAPWCE TIC AANAYEC TNG
e€ovBévwaong NTav o Badudg otov oToio n dleBuvon eAEYXEl TOLC ePYOlOUEVOUC HE TN
XPron Kavovwy 1 AAAeg TiiEcelG. Ot epyaddpevol TIov €€0VOeVWONKAV AlyOTEPO KATA TN
OlApKelD TOU €ToUC, Biwvav Alyotepo €AeyXO OTO XWPO epyaciac. Evw @Avnke OTI Ol
EPYOOIOKEG puOpicelg TIou TIpowONCav dECELON MPE TNV E€PYOCia Kol eTETpeYPavV TNV
TIOIKIAIO KOl TNV aVATITLUEN VEWV TIPOCEYYioEWVY, NTOV PUBUICEIC TTOL 03 yNCavV AVTIoTOLXO
Kol o€ XaunAotepa emimeda e€ovBévwang. Ta evpruata auvtd emiBeRaiwoav TTopicuata
OXETIKWV HEAETWV €E0LBEVWONG Kal TOU TEPIBAAAOvVTOG epyacaiag (Maslach & Pines,

1977; Pines & Maslach, 1978).

ZUUTITOMOTA KOl CUVETIEIEG TNG ETTAYYEAUOTIKIG €€0LOEVWONG

H emayyeApatikn €E0UBEVWAN dev €XEl AVAYVWPIOTE WC VOOUO PE OUYKEKPIUEVN
CUMUTITWHPOTOAOYIO Kol €101 eP@avidel SLOKOAIO aTnv avayvwplon g OploBeteital yéoa
omd OUYKEKPIUEVEC OTACEIC KOl OCUUTIEPIPOPEC TwV  €pyalopévwy, TIOU  CLUXVA
ouvVodeloVTAl ATI0 CUUTITWHATO OE OPYOVIKO, GLVAICONUATIKO, YVWOTIKO E£TITIESO 1 KAl

ETMESO CUUTIEPIPOPAC.
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Z0p@wva pe tov Freudenberger (1974) 1o ATOMO YiveTal dOYMATIKO, ETTIMOVO Kl
AKOUTITO, Padel @payuol¢ oTnv TIPO0d0 KOl TIC ETTIOIKOOOUNTIKEC OAAAYEG, ETIEIDN Ol
OANOYEC OTTOITOUV PEYAAEC TIPOCTIAOEIEC WATE VO EQAPUOCTOUV. AKOUN YIVETAl KUVIKO,
KoITAdel, evepyel kal polalel KataBMTITIKG. O Freudenberger (1975) mpoteive OTl
TIEPIOCOTEPO ETIPPETIEIC VO avaTttuEouv TNV €€0LBEVWON €ival AUTOI TIOU APIEPWVOVTAL,
deapevovtal Kal alo@dvovTtal Tieon péoa atnv epyaacia amo e€wyeveic Tapdyovteg, a@ol
TIpETEl va divouv Bonbwvtag aAloug. Mepiéypage oV "a@OCIWHEVO epyalOuevo”, TIou
EKTEAEL OyKO epyaaiag, Tov "UTIEPBOAIKA deCUELUEVO epyalOPEVO” 0 oTtoiog oTn wn €Ew
OTIO TNV €pyaacia dev €ival IKAVOTIOINPEVOC Kal TOV "aUTAPXIKO epyalOUEVO™ TIoL Bewpei
OTI KavEVag O UTTOPEL VO KAVEL TNV €PYACia TOU TOCO OTIOTEAECUOTIKG 0G0 QUTOC UTTOPEI.

O Block (1978) kal o Freudenberger (1983) eixav TIpoodlopicel TIOAAG amé TA
OULUUTITWUATA TIOU OUOoXeTi(ovtal pe TNV €fouBévwarn, Ta oOToia  PTTopolv  va
KOTNyoploTtoiNBovUV Og TPEIC OUADECG: CWHATIKA (TT.X., EEAVTIANCN, TIOPOTETAPEVO aicOnua
piyoug, GuXVoi TTOVOKEPOAOL, YOOTPEVIEPIKEG SIOTAPOXEC, OTIWAEIN BApoug, alTvVieG Kal
OVETTAPKEID OVATIVONC), WUXOAOYIKA (TT.X., EVMETARANTN d1&Beon, oubupia, KatABAIYN,
Meiwon  evdlOEEPOVTIOG  YyIO TOUC AVOPWTIOUG, KUVIKI  CULUTIEPIPOP], aL&NUEVN
OTIOYONTEVUAT, CLVAICONUATO AVIKOVOTNTOC, CUUTIEPIPOPEG TIOL BETouV Ot Kivduvo TO
ETTAYYEAUO TOUC (ONA., KATIVIOUA, JIABEC QUYNG UE TN XPrON OAKOOA KOl GAAWV OLCIWV
N @OPUAKWY), KOl AVAQEPOPEVA CTN CULUTIEPIPOPG (TI.X. €Tdeivwon otnv amodoon
Epyaciog Kal TN CLCTNUATIKN OToXN amo v epyaaia). Ot dld@opol cLVSLACHOI TwWV
TIOPATIAVW AVTITIPOOWTIEDOLV TIG EKONAWGCEIC TNC €0LOBEVWANC.

To oU0VOpOUO TNG ETIAYYEAUATIKAG €E0UBEVWONG eKQPAZEl TNV WUXOCWUOTIKN
KOTOTIOVNON TOL €PYalOUéVOL Kal TNV €EAVIANGH OAWV TWV TIPOCWTIKWY TOU WUXIKWV
OTIO0EUATWY, OTNV TIPOCTIABEIN TIPOCAPUOYNE TOU OTIC KOBNUEPIVEC OUOKOAIEC TIOU
OXeTI(oOVTal Pe TNV ETTAYYEAUOTIK] TOL OpPACTNPIOTNTA. TO GUVOPOUO aAUTO SUVNTIKA
MTIOpEl va  eTnpedoel KABe epyalOUeEvo Kal gival OTeEVA OUVLPACHEVO HE TNV
aTTI0d0TIKOTNTA TOU KOl €XEl AEC KOI OUCIOCTIKN €TTIOPACN GTNV TIOIOTNTA TNG TIOPOXNC
UTINPECIWV GTOV EPYACIAKO XWPO.

XOPOKINPIOTIKA TNG EUPEAVIONG ETTOYYEAUOTIKNG €E0LBEVWONG TOU ETTAYYEAUOTIO
aroteAolV N éviovn amoBdppuvcr] Tou KAl n aiobnon o1t dev eival IKavog va
OVTATIOKPIOE OTIC aVAYKEC TwV GAAWV Kal TIC OIKEC TOL TIPOCdOKie(. O epyalOUeVO(q
OUXVA CUUTIEPIQPEPETAl GAV VA €XEl OTIEVOVTI TOU €va  «TIEPIOTATIKO» Kol OXl &vav
ao0eviy/uadnTt 1 TEAATN, €P@AVIZETAl TIOAVAOXOAOG KOl PN dlaBEoipog. ATto@elyEl TO

ouVaIoONUATIKO JECIHMO PE TOLG GANOUC, YiIveTal YPuXPOC, TUTTIKOC, ampdowTtog, adldpopog,
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OoTIOTOUOG KOl KATIOTE ETIOETIKOC. Mapouoiddel LTIOTIUNON, éAAeIPn @POVTIdOG Kal
ogBacpol, oLVAICOBNUATIKA AVETIAPKEID 1] €KONAWGCN APVNTIKWV OLVAICONUATWY TIPOC
TOUC GAAOUCG, OAAG KOl TOV id10 TOu ToV €aUTO. Ep@avidel SUOKOAIO AUTOCOULYKEVTPWONC,
EMEIPN TTOPATNPNTIKOTNTOC KAl KOAACG UVAUNG, ETIPPETIEID O E0@OAAUEVEC EKTIUNOEIG,
AGON, ampooedieq Kal atuxAUoTa. ZUXVA OpyoTiopei, aTIOLCIAdEl 1) OULYKPOUETAl LE
OULVEPYATEG KOl PEAN TNC OIKOYEVEIAC TOU. MOAAEG OPEC MAANICTA OIOTICTWVETAl TIWC
gival Koupaopévog, €EAVTANUEVOC, KOl Xwpig evBouaiacud. MIAG yia 10 cuvaicOnua
aTIopPPOPNONG OTIO TA TIOAAA TIPOYPAUMOTA TOU, EVW TA TIEPICOOTEPO ATIO AUTA deV €XOUV
vonua yia autov. NiwBel Twg OTl TIpoc@épel dev  €ival €ite emBuuntd eite dev
AappBavovtal 0Twg Ba £mpere. ‘ETol aloBAveTal TG 0ev EKTILMATAL OUTE avayvwpiletal n
TIPOCTIABEID TOU, VIWOEI OCNUAVTOG, KOl TINYAIVEI TNV €PYACIia TOL PE Evav PNXAVIKO Kal
OTEPEOTUTIO TPOTIO. Teivel va pn PBAETIEL OTIOIADNTIOTE CUYKEKPIPEVA ATIOTEAECUATA TWV
KOPTIWV TWV TIPOCTIABEIV TOU. ZuXVA algBAVETal KATATIIEGUEVOCG OTtd TO0 "oUoTNUA" Kal
oamd TIC OECMIKEC ATIAITATEIC, Ol OTIOIEC OTIWG LTTOCTNPILEL, TIViyouv oTtoINdNTIOTE aicOnaon
NC TIPOCWTIIKNAG TOL TIPWTOROLAING.

KaBwg 10 g0VOPOUO TNG ETTAYYEAUOTIKAG £E0VOEVWONG ETUBEIVAOVETAI, TUVODEVETAI
KOl amo PUXOOWMOATIKA CUUTITWMOTA, OTIWE XPOVIO KOTIwan, JdlatapaxEg OTIVOU  Kal
MUOOKEAETIKA TIPOPAAUATA, 1) CUUTITWHOTO APTNPIAOKAC UTIEPTACNC, TIETITIKOU £AKOUC,
NUIKPAVIWV Kol KATabAIPNnG. MTtopei va aicdavovtal Koupaopévol KAatd TN SIApKEIa TNG
NUEPAC, OTIWG KOl VA KOIMOUVTOl EAAXIOTA TN VUXTA. & OLVAICONUATIKO ETTTESO £XOULV
algbnuata KAatddbAIPng, VIBoLY avioxupol Kal TIOAEG POopPEC opyliouévol. Mapatnpeital
évtaon Kol ogubupia Kal YeEVIKA apVNTIKEC OTACEIC TOCGO OTO XWPO £PYACiag OAAG Kal
YeVIKOTEPO ot (W Toug, €&vw KABs TI TOuC @aiveral Tw¢ eival adlvato va
OVTIUETWTIIOTEL. 2€ ETMEDO CUMTIEPIPOPACG, TO TEAIKO ATIOTEAECHO MTIOPEI va €ival n
MEIWPEVN OTTOTEAECUATIKOTNTA KOl N ACUVETING ATOd00n OTO XWPO €Pyaoiag Kal akpaia
ETITTESA AVAPPOOTNC CUPTIEPIPOPAC KaBw¢ Kal Ttapaitnon (Cheniss,1980; Freudenberger,
1980). KaBotl 0Aa autd pTopei va oxetidovial pe TNV KATACTAON NG LYEiAg Twv
epyalopeévwv 1 Je TNV 1d1aitepn @OON TNG epyaaciag toug, dev gival eDKOAO va aTtodoboiv
OTIOKAEIOTIKA OTNV  €TTAyyeEAPOTIK €€ouBévwon. H avayvwplion 1ng Omopéng Tou
GLVOPOWOL YIVETAL KUPIWG PE TIAPATAPNGCN TNG CUPTIEPIPOPAC TWV EPYALOPEVWV KOl HE
TIPOOWTIIKEG OULVEVTEVEEIC. MA TOV AVTIKEIPEVIKO TIPOCOSIOPICUO KAl T CULCTNUATIKN
KOTaypo@n TNG ETTAYYEAUATIKAG €€0LOEVWONG, OUWG, ATIAITEITAI N PETPNON TOU PaBuol
N¢ oe KABe gpyalduevo.

MopatnpriOnke OTI KATA TNV  AVATITUEN TOU oLVOPOUOU TNG £E0LOEVWONG TO ATOUO
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edpavidel Tpwta  cuvalcOnuatikg  €€aviAnon  (Maslach, 1982; Maslach &
Schaufeli, 1993). AUTO onUAiIVel OTI 0 ETTAYYEAUATIOG OPXIKA AICOAVETAI KOLPOATHUEVOC ATIO
NV epyacia Tou, dev €XEl KaUia TIVELUOTIKA d0vaun yia va ertevdlael 0 auTh, AlgBAveTal
peiwon  evepynuUKOTNTAG KAl €EAVIANCN, €EAITiag Twv UTIEPPOAIKWYV  YWUXOAOYIKWV
amaItoewyv 1N emeld] OOKIYAZETAl OTO £TIOKPO  OULVAICONUATIKA KAl LTIEPBOAIKA
KOUPOOUEVO EPXETAl O€ €TA@ HE GAAO  ATOPO. AKOAOULBOEi plo TpooTidBEl0 TOUL
epyaldPeEVOL VA LTIEPOCTIICEI TOV €0UTO TOU ATO TNV OTIOUOVWON TIOL TOV ETINPEALEL
(d1dcTO0oN ATIOTIPOCWTIOTIOINCNC), AVATITOGCEl ATIPOCWTIEC OXECEIC PE TOUC TIEAATEG 1] TOUC
aoBevei¢ Tou og pia TpooTAdEld va ATIOPUYEl TO GTPEC. H amompoowTtoToinon papTupd
TNV TAoN YIA OTIWAEIN TNG €EATOPIKELONG KOl TNE AVOPWTIIAC TIPOC TOUCG AAAOULG, KOl OUTO
@aiveTal péoa amod OTACEI( KOl CUUTIEPIPOPEG OTIWG O COPKOOUOG, N avalodnaia, n
TIOPAPEANCT KOl N WUXOAOYIKI OTIOPAKPUVON aTI6 TOUC GAAOUC. AUTOC 0 PNXAVIOUOC
gival yevikd avaTtOTEAEOUOTIKOG KOl MTIOPEl Vo 0dNnyAoceEl OTnv TEAIKN @ACN NG
e€ovBévwaong, n oroia €ival N peiwon ¢ AEITOLPYIKOTNTAC TOU OTA SlAPOPO ETTTIESN
epyooiag. H peiwon Twv TIPOOWTIKWY  ETUTELYMATWY  EUTIAEKEL ETTAVOAAUBOAVOUEVEC
TIPOOTIAOEIEC Ol OTIoIEC ATIETUXOV VA (PEPOUV OTIOTEAEGUOTA, OONYWVTOG CE MO OTACN
OVOTIOTEAEOUOTIKOTNTOG KAl HEIWUEVNG  dpactnplotoinong, o€ i €€aocBévnon
AIOONUATWY AVTOYWVIGHOU Kal ETUTUX00C ETTITELENG OTNV £pyaaia.

Avaloya ol Burke kal Greenglass (2001) Ttapatpnoov w¢ TPWT0 CUUTITWHO GTOUG
epyaloépevoug Tou  PBiovouv  €€ouvBévwan va  algBdvovial apxIKA  cLVAITONUOTIKA
«OTEYVWHEVOI» KOl OTIOYONTEVPEVOL ATIO TA TIEPICTATIKA TNG NUEPOG. Mevikd, aloBdavovtal
KOTIWAON Kal dgv Ummopolv va Bondricouv Kal VA ETTIKOIVWVIOOUV OTOIXEIWDIWE UE 000G
€XOUV OTEVEC OXECEIC OTOV EPYACIAKO TOLG XwPOo. Q¢ eMOKOAOULOO KOBWC KABe Tpwi
QVTIMETWTTII(OLY TO ETTAYYEAUA TOUC WC OVATIOPEUKTO KAKO ATIO TO OTIoi0 dev PTTIopoLV va
OpaTETELOOLY, TIOAAEC QOPEC €ival adlvato va avaTitiéouV OTEVOTEPEC AVOPWTIIVEC
OX£CEIC UE avOPWTIOUC TIOU XPEIAloOVTAl TNV ETIICTNPOVIKI OAAA KOl TN CLVAIGONUATIKNA
TOuG LTTOOTAPIEN. AVTI yI' ALTO, TIPOCTIOOOUV VO KPOTHOOUV HIO OTIOCTOCT AC@AAEING aTo
GAAO dTopa TIou Beswpolvtal wW¢ TiNynR NG €€AVIANGCHC TOLG. 'ETOol uTtooTnPileTal OTI N
ouvalodnNuUaTtik €EAVTANCN €ival T0 TIPWTO OTASIO ETTAYYEAUATIKNAG £E0LOEVWONG, TIOU
odnyei Og OTIOTIPOCWTIOTIOINGN KOl EAAEIPN TIPOOWTIIKAG ETTITELENG, AV KOl UTIAPXOULV
oldpopec amoyel yia 10 JATNUO  autd, TIou evioxOouv TV dAmoyn OTl N
OTIOTIPOCWTIOTIOINGN €ival ATIAPAITNTOC CMUVTIKOG PNXAVIOUOC TOL ATOLOUL TIOL TTPoNyEital

TWV AAAWV V0.
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H e€ovBévwan mou Biovouv ol epyalOuevol eTNPeAdel apVNTIKA TO EPYACIAOKO TOUG
TIEPIBAANOV, TNV OIKOYEVEID TOUC KOl YEVIKOTEPO TNV TolotnTta {wr¢ toug (Hellesoy,
Gronhaug, & Kuvitastein, 2000). Mapopoiwg OTw¢ emecnuavav ol Maslach kat Jackson
(1986) OTI Ol CUVETIEIEC TNC £E0LOEVWONG €ival TIOAD ETTIKIVOUVEC Yl TOLG LTTOAAAAOUG,
TOUG TIEAATEC, KOl TOUG OPYOVIOUOUC OTOoug OTIoioug dpaactnplorololbvtal. H €pesuva
TIpoTEivel OTI N €fouBévwan PTIopEl va odnynoel otnv emdeivwaon Tng TTolI0TNTAG TNG
PPOVTIOOC 1 NG ULTINPECIOG TIOU TIAPEXETAL ATIO TO TIPOOWTIKG. Epgavietal wg &vag
TIOPAYOVTAC OTNV KIVNTIKOTNTA TNC £PYACiag, TN CUCTNUATIKA ATIoXN OTd TNV Epyaaia,
KOl TO XaunAG nBIKO. EmimmAéov, n €EouBévwaon @aiveTal va CUOXETI(ETOlL HYE TNV
TIPOOWTUIKI SQUCAEITOLPYIA, CUUTIEPIAOUPBAVOUEVNG TNG OWHOTIKNAG &€EAVTANONG, TNG
aOTviag, ¢ au&avopevng XPrnong TOU OIVOTIVEVPOTOC KOl TwWV @QOPMAKWY, KAl Ta
oLLYIKA Kal olkoyevelakd TipoAfuata (Maslach & Jackson, 1986).

Ztnv épeuva Toug ol Boles, Dean, Ricks, Short kat Wang (2000) €d€1€av OTI TO va
dlaxelpieoal pia emixeipnon, O6MwW Kal 10 va €ioal AVTIHETWTIOS PE TNV OAANAETTIdOpaon
TWV TIEAATWV N TV PoBnTwv, JTopesi va oe odnyrioel o€ aiocdnuota €€ovBévwong.
BpéOnke eTtiong OTI Ol ETTOYYEAUOTIEG-ETIIXEIPNUOTIEG TIOPOUGIOCAV OTIC JIOCTACEIC TNG
eéovBévwaong (ocuvalagdnuaTtiki eEAVIANCN KAl ATIOTIPOCWTIOTIONGN) IOXLPOTEPN OXECT UE
aIodnuoTo  KATAOAIPNG KOl CWUOTIKA cupttwuata. Kal 6co0 10 aiobnua 1ng
€€0VBEVWONG PEYOAWVEL TO TIVELUOTIKO OTPEC PTIOPEL va €TIOPACEI OTO ATOUO CWHOTIKA
KOl PUXOAOYIKA. AVTioTpo@a, €Teldr) N dlaXEiplon HIAC €TAIPEIOG ATIAITED TIOANEG WPEG
epyaoiag, iowg N CWHATIKN KATAPPEUCT TOU ETIAYYEAMATIO EKONAWVETAL TAUVTOXPOVOA LE
NV €€0VOEVWOT), YE OTIOTEAECHA VO €XEl OKOUN TIEPICCOTEPO CWHATIKA TIPORANUATA KOl
MEYOADTEPO TTOCOOTA £€0LOEVWANC.

H épeuva Ttoug TIPOTEIVE OKOWN, OTI Ml OIAXPOVIKI MEAETN UTIOPEl va Oei&el
KOAUTEPO TN oxéon NG €£0UBEVWONC KOl TWV CUOXETICHEVWY HE TO OTPEC METARANTWV
OTIwG d0BNKav aTn PEAETN auth. 'Eyive akOun n eTioriuavon OTI JOVO PE T SIaXPOVIKN
MEAETN PTIOPEl va €€€TACTOUV KAAUTEPO CUVETIEIEC KOl OXECEIC PE METARANTEG OTIWC N
ETTOYYEAUATIKI IKOVOTIOINON, KAl n didBean yia amoxwpnaon. ‘Exouv yivel Aiyeg amoTelpeg
oV €€eTAdOLV TNV AVATITUEN TNG €E0LBEVWONG BIOXPOVIKA, KOl €XOLV TIOPOUCIACEL
evdlagpépovta BewpnTikd Poviéha (Golembiewski & Munzenrider, 1984; Golembiewski,
Munzenrider, & Carter, 1983), KOBWC KAl KATIOIO OTOIXEIO OXETIKA HE TIG ETUTITWOEIC TWV
mapeuBacewy NG €€ovBévwaong (Pines & Aronson, 1983), mapoAd auTd n SlOXPOVIKN

MEAETN NG e€0LBEVWONG a&idel TTOAD TIEPICTOTEPN TIPOCOXH.
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MéETpnon NG ETAYYEAUOATIKAC E€0VBEVWONG

H cuoTtnuaTiKh PEAETN KAl KATAYPAEr TNG ETTAYYEAMATIKAC e€0LBEvwaong PBacidetal
0T XPNOIUOTIOINON TUTIOTIOINMUEVWY  EpwINUAToAOyiwv. Ma Tnv  aéloAdynon g
ETIAYYEAUOTIKAG €&ouBévwong, d00 e€ival Ta PUXOUEIPIKA epyaAesia 1oL  Traidouvv
KOBOPIOTIKO pPOAO, Kpivovtal ¢ TO ONUAVTIKOTEPO KOl &exwpilovuv TOCO yia TNV
eyKLPOTNTA 600 Kal yia tnv aéloTiotia toug: To Tedium Measure (Pines, Aronson, &
Kafry, 1981) kai 1o Maslach Burnout Inventory (Maslach & Jackson, 1981). MoAOTIuN
ATav n Tpoomabeld ¢ Maslach otnv €mMICTNUOVIKA TEKUNPIWON ToL OpoU TNC
e€ouBevwang, Tov TNV odNynoe atnv dnUIoLPYia TOL PUXOPETPIKOU OPYyAvVoU LE TO OTIOI0
TIPOYUOTOTIOIOUVTIAY 1 EKTIUNON NG eTMayyeAPaTIKAC €€ouvBévwaong (MBI- Maslach
Burnout Inventory).

To epwinuatoAoylo Maslach Burnout Inventory (MBI) (EpwtnuatoAoyio
Kataypapri¢ tng Emayyedpatikng E&ouvbévwong) (Maslach & Jackson, 1981, 1986)
QTIOTEAEL P10 ELPEWC XPNOIUOTIOIOVHEVN KAIJOKA KAl a&loAoyei Ta akOAouvBa Tpia Bacikd
oTolxeia: o) To Badud cuvaloBNUATIKAC eEAVTANONG, PB) Ta ETMEdA ATIOTIPOCWTTIOTIOINCNC
KAl y) TNV aiobnon PEIWPEVWY TIPOCWTIIKWY eTlTELYUATWY (Cordes & Dougherty, 1993;
Maslach, et al., 2001; Schaufeli & Enzman, 1998). AuTO TO0 €pWTNUATOAOYIO £EETACONKE
KLPIWG O ETTAYYEAUATO TIOU TIAPEXOLV AVOPWTIIVEC LTINPECIEC, KI AUTO YIATI O' AUTA Ta
ETIAYYEAUOTA Ol AVOPWTIOl £PXOVTOL OE ETTIAPN HUE TIOAD KOOUO, OTO OTI AAAOL epyalOUEVOIL
(6mw¢ T.X. VOOOKOUEG, €EKTIAIOEVTIKOI, OOTUVOUIKOI, €PYOOPEVOL OTIC KOIVWVIKEG
UTINPECDIEC). ZUYKEKPIYEVA, VIO TNV KOTookeury tou Maslach Burnout Inventory,
OUYKeVTpWONKav dnAwacel 1052 avOpwTwy dlAPOPwWV ETTAYYEAUATIKWY EISIKOTATWV
(OOTUVOUIKWVY,  EKTTAIOEVUTIKWY, VOOOKOUWY, KOIVWVIKWVY  AEITOUPYWV,  PUXOAOYWV,
SIKNyopwv, yiatpwy K.4.). MNeplocotepo amo 10 90% TwV EUTIEIPIKWY MEAETWV ylA TNV
efovbévwan €xel xpnolgotoioel 10 Maslach Burnout Inventory- EpwtnuatoAdylo
Kataypagng tng EmayyeApatikng E€ovBévwonc (Schaufeli & Enzmann, 1998). H avaykn
OMWC yIa Pl KAIPOKO amoypo@n Tng €€ouvBévwong n oroia €ival aveEdptntn armo
ETIAYYEAUQTIKEC TIPOOTITIKEC KOI TIOU Ba UTIOPOUCE va XPNOIKMOTIoINBEl 0 OAOLG TOUC
Toyeig, odnynoe otnv avamtuén Tou epwinuatoAloyiov MBI-GS (Maslach turnout
.inventory- General Survey).

Mepikoi epeuvntég e€€ppaocav TNV amoyrn, OTI N doun HE TIG TPEIC SIOOTACEIC TNG
e€ouBévwaong OTwC TTapoLOoIAcTNKE amd T Maslach, pmopei va pnv Tmapouoidalel Tnv
OKPIBEaTEPN €IKOVA TNG amonpoowTiottoinong (Densten, 2001). ZOP@WVO OPWE PE TOUG

Koeske kal Koeske (1989), ta dedopéva amo 1n BiBAloypaia yevikd vTtootnpidouvv tnv
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aglomioTia KAl TNV eykupotnta Tou MBI, Ta TIEPIOOOTEPO OTOIXEID OUWC UTIEDEIEAV
MEYOADTEPN LTTOCTHPIEN WG TIPOG TN MIa aTtd TIG JIACTACEIC QUTHC, TNG CUVAICONUATIKAG
e€AVTANONG W¢ METPO Yyia TNV €€ouBEvwan TOPA OTN GUVOAIKN O0Ur KOl HUE TIC TPEIC
dlogtdoelc. lMa autd oANG Kol yia BeswpnTtikolG Adyoug, oloTnoav Hovo 1N
ouvalodnuatiki eEAVIANCN W KPITAPIO agloAdynaong tng e€ouBévwanc.

YTIAPX0OUV KOl UEPIKEC UEAETEG TIOU €XOUV XPNOIUOTIOINCEl KPITAPIO PETPNONG yia
Vv €éouvbévwan, onwg to Staff Burnout Scale for health professionals (SBSHP)-IOdpaKa
E¢ouBévwang MPoowTKoU yIa TOUC ETTAYYEAUOTIEG LYEIOG, TIOU PETPAEL TIC WUXOAOYIKEC
EKONAWOEIG, TIC EKONAWOCEIC CUPTIEPIPOPAC KOl TIC OPYOAVIKEC TIOPAPETPOUG TOU
ouVdPOUOoL TIoL OTIWG KAl To MBI, attoteAeital and pia 7-6un KAipaka tomou Likert (Rich
& Rich,1987). O Babudg g eTMMAYYEAUOTIKAG €E0LOEVWONG OTIOTUTIWVETAl HE PBdon
OUYKEKPIMEVEG KAIUOKEC HETPNONG N CUCXETICETAl PE AAANEC TIOPOAUETPOLE, OTIWE TO
EPYOAOIOKO AYXOC KOl TNV EPYOACIAKN IKOVOTIOINON, UTIOOEIKVUOVTIAC EUPECO I APECA TNV
ETIAYYEAUATIKI) €€0VOEVWAN. AANEC HEAETEC €XOUV XPNOIUOTIOINCEL KPITHPIA a&loAOyNang
¢ €€ouBévwong, TIOL aAvaTITUXONKAV EIBIKA yia TIC €PEVVEG TIOUL TIPAYUATOTIOIONKOV
(Hock, 1988).

O1 Friedman (1993) kal Eichinger (2000) mopouciacav 1n Xpnolgoroinon twv
TPOTIOTIOINUEVWY €KOOOEWV TOL opydvou (Maslach Burnout Inventory) yia va cUAAEEOLV
otoixeia.  Avayvwpilovtag tn oTroudaloTNTa Kol TIC ISINITEPOTNTEC TOU EKTIAIOEVTIKOU
XWPOU, avattixdnke pia GAAn ekdoxn tou Maslach Burnout Inventory (MBI), yia va
XPNolJoToiNBei ota emayyeApata TnNG ekmaidsvong (MBI-Educator Survey-EKTTaideuTiKnG
‘Epeuvag). Z& TIOMEC MEAETEC EUTIEIPIKA  OOKIJACTNKAV Kol aéloAoynbnkav ol
TIPOTEIVOUEVEG TPEIC OIOCTACEIC TNG €E€0LOEVWONG oTa dIdPopa OTAdIO  eKTTIAIdELONG CE
OPKETEC XWPEC HE OIOPOPETIKO TIOAITIOTIKO TIEPIBAANOV, OTIWG OTN Bopela Apepikn (Boles
et al,, 2000), otv OMAavdia (Schaufeli, & van Dierendonck, 1995) kai tnv EAAGda
(Kantas, 1996).

METpa TIPOPUANENC KAI OVTILETWTIIONG TNG ETIAYYEAUOATIKNG E€0VBEVWONC
O1 tapePBACEIC yia TN OTAPIEN TWV EPYAOPEVWV KOl TNV OTIOQLYN-AVTIMETWTIION
¢ eTAYYEAMOTIKNG €€ovBévwong eotidlovtal o€ dVo eritteda: MAPEUPATEIC GE ATOUIKO
emimedo (English & Baker, 1983; Karasek & Theorell, 1990; Plante & Robin, 1990;
Sutherland & Cooper, 1992;2003; Travers & Cooper, 1996; Wetherall, 2002).

MopeuBAacel 0 OPYAVWTIKO-OIOIKNTIKO ETMESD. AVAEQEPOVTAlI OE EVEPYEIEC TNV €LOLVN
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TWV OTIoiwv €xel n dloiknon Tou epyacliokol Xwpou (Cooper, Dewe, & O’Driscoll,
2001 ;Elkin & Rosch, 1990; Matteson & lvancevich, 1987; Travers & Cooper, 1996).

MOoAAOI €peLVNTEC ETIIKEVIPWVOULV TNV TIPOCGOXN TOUG OTIC OTOMIKEC TTOPEUPRATEIC
AUTO@EPEOVTI®AC YIa TNV TIPOANYN KAl TNV AVTIMETWTION TNG €€0UBEVWAONC. AUTEC A@OPOLY
OTIC TIPOCTIABEIEG TTAPEUPOONG TIOL KAVEL 0 idlo¢ 0 epyalddpevog. H €peuva OpwG €XEl
Katadeiel, ovu@wva pe ToUC Maslach et al. (2001) 611 opiopévol TIAPAYOVTEC TIOU
OXETI(OVTOl HE TNV EPyacia KAl TOV Opyaviopo Tiaidouv UeyaAUTEPO POAO  OTNV
ETTOYYEAPOTIKA €€0VBEVWON ATT O, TI Ol ATOMIKOI. Ol ATOUIKEG TIAPEPPATEIC Eival GXETIKA
AlYOTEPO OPACTIKEC OTO XWPO TNG EPYOCiag, OTIOU TO ATOMO €XEl UIKPOTEPO EAEYXO ETTAVW
0€ OTPECOYOVOUC TIAPAYOVTEG 0€ OXEON HUE AAAOLG TOMEIC TNG {wn¢ Tou. 'Exel d0Bei, duwc,
1Blaitepn BaplINTO 0€ AUTEC YIO TIOIKIAOLG AOYoUC, PETAED TWV OTIOIWV TIEPIAAUPBAVOVTaI
Ol AVTIANWEIC OXETIKA HPE TNV AITIOTNTA/UTIAITIOTNTA TOU OTOPOL KAl GXETIKA HE TO OTI
€ival «€UKOAOTEPO KOl @ONVOTEPO va AAAALEIC avOpWTIOUE TTOPA OPYAVIGUOUC».

Ta teAevTaia xpovia €xel OleLPLVOE TO evAIAPEPOV YA TO @PAIVOUEVO TOUL
ETIAYYEAUATIKOU OTPEC Kal TNG €€0VBEVWONC TwV gpyalopévwy. MoAAoi avayvwpilovy Tnv
OTTOPEN TOL KAl TIOAAOI TIAATIOVTAL OTIO aUTO. ETUTOKTIKA KPIVETAI N avAyKn opB0oAOYIKNG
QAVTIMETWTIIONC TOU GTOUG EPYACIOKOUC XWPOUC HECT ATIO OPYOVWHEVEC OOUEG KAl TIAAICIA.
Emiong n mpdéwpn avayvwplion Tng avAattuéng KAatabAlPng Kal tng voonpotntacg eivai
OUCIOCTIKN €TEION 0dnNyolV oTnV TPowpPN TIANPN Beparteia tng eEovbevwong (lacovides,
Fountoulakis, Kaprinis, & Kaprinis, 2003), a@o0 LTtapXel N duvatoTNTA va ETUAEYEI
EyKAIPA N KOTAAANAN OTPOTNYIKA OVTIPUETWTIIONG TIOU TAIPIALEl TIEPICOOTEPO ME TNV
Kotaotaaon.

H KolvwvVIKr eatioon g €€ouvBévwaong, n €ykupn €PELVNTIKN BAoN OXETIKA UE TO
oUVOPOHO, KOl Ol CUYKEKPIPEVOL SECHOI TNG TNV TIEPIOXI EPYOTIOg £€XOUV HIa EVDIAKPITN
KAl TIOAUTIUN OULMPPBOAR OTNV LyEio KAl TNV gunuepia Twv avBpwniwv (Maslach, et al.
2001). Ze TTANB0C EPELVWV LTIAPXEL UIO YEVIKI] CLU@PWVIA WC TIPOC TIG TPEIC JIACTACEIC TNG
eéouvbévong Kal 1IBIaiteEpa TNG OLVAICONUATIKAG €EAVIANCNG OTI €XOULV CNUAVTIKEG
ETUTITWOEIC 0 OTI AQOPA TNV Lyeia Kol TN BeAtiwon twv VTTAAARAwVY (Cherniss, 1993;
Cordes & Dougherty, 1993 ; Maslach, 1982; Shirom, 1989). lNa Tmapdadslyua, n
ouvalcONUATIK €EAVTANON Bewpeital OTI €XEl OXEON ME CWHATIKA TIPORANUOTA OTIWC
KPUOAOYNUOTO, YOOTPEVIEPOAOYIKEG EVOXANOEIC, TIOVOKEPOAOL, KAl dloTapaxeg OTVou
(Belcastro, 1982; Belcastro & Hays, 1984; Wright & Cropanzano,1998). ZuyKeKpluéva,
ETUKPATNOE N Amoyn OTI N evioxuan NG vyeiag Kal TNG eVEEiag TOL LTTOAAAAOUL gival €vag

ETIOLUNTOC OTOXOC ATIO POVOC TOUL, KOl OTIC TIEPICTOTEPEC EPEVVEC €EETALOVTAI Ol TIIBAVEG
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eTU{NMIEC OULVETIEIEC €&auTiag NG ouvaloBNUATIKAC €EAVTIANONG, €VW TIPOTEIVETAL N
OVATITUEN OTPATNYIKWY TIOU Ba UEIOOLVY TNV €£0LOEVWON IBIAITEPO OTIC ETIAYYEAUOTIKEG
OMAdEC TIOU £XOUV HEYAAUTEPEC TUOAVOTNTEC VA TNV ULTIOCOTOUV. Evw, 1  GuveXNC
LTTOOTAPIEN €XEl PPeDEl TTWC €ival CLUCXETIOPEVN PE TN Mia dldoTtaon g e€ouBévwanc,
ouvalocOnuatikg  €EAVIANGCN, KOBWC KOl HPE TNV ETIAYYEAUOTIKA] OTTOGd00N KOl TNV
KIVNTIKOTNTA TNG epyaaciag (Wright & Cropanzano, 1998).

€ opAdeC LPNASGTEPOU KIVOUVOUL, OTIOU EYIVE YVWOTH N KATACTOON, Ol EpyalOuevol
OéxOnKav CULPPBOULAEC TIOU Ba Toug €3Ivav TNV ELKAIPIO VA TNV AVTIPETWTIIOOLY, &V
dokipaoav kal dla@opeg PeBODdOLG KAl gpydAsia TTOU peiwvav Kupiwg To aicOnua g
ouvalcOnuatikng e€aviAnong (Pines & Aronson, 1988). KAt avAAoyo €kavav Kal ol
Wriht kot Wriht (2002) pe did@opa dtopa Tov yvwpidav Twe PE T ETTAYYEAUO TOug Ba
Biwvav TN cuvalocONUATIKA €EAVTANCN, VW TOUC dOBNKE Kal n duvatoTNTa avalAtnong
Kal Slac@AAICNG MG AAANG epyaaiag. MeTd amd KATIOIO SIACTNPO G OLVEVTELEN TOULC,
avé@epav OTI ATAV TIIO IKAVOTIOINKEVOL, TTI0O SECHUELPEVOL, OTIESIdOV TIEPIOCCOTEPO KAl ATAV
AlYOTEPO CULVAICONUATIKA €EAVTANMPEVOL OTIC VEEC EPyOOieC TOuC. AUTH N TIPOGCEyyIon
€0€1€E T T BETIKA ATIOTEAECUOTA TTAPATNPEAONKAV OXl JOVO OTOUC CUMMETEXOVTIEG OTNV
€PELVA OAAG KOl OTIC OIKOYEVEIEG TOUCG, OTOUC PIAOLG TOUG OAAA TIOAU TIEPICOOTEPO GTOV
idlo Tov opyavioud 6mou epyaloviav.

2e OpXIKA OTAdla PBPIOKETOlI OKOPO KOl N €PELVO WC TIPOC TNV OTTOTEAECUOTIKN
dlaxeipion tou XpOvou, LTIAPXOUV OPWC OPKETEC eVOEIEEIC OTI N owoTh dlaxeipion Tou
XPOVOoUL €ival IBIAITEPO GNUOVTIKNA Yia TNV PULXIKA vyeia Twv epyalohEvwy, EVOEXOUEVWG
y1aTi evioxVel TNV aigbnan Tou eAEyX0L TIoL €X0uLV aTnV gpyaaoia toug (Macan, 1994). Ma
Tapddelypa, n Lang (1992) avakdAuvye OTI N 0woTH JlOXEIPIoN TOL XPOVOL OXETICETAI PE
XOMNAG eTtimeda KATAOAIPNG, OTPEC KAl CWHOATIKWY CUUTITWUATWY OE ETTOYYEAUATIEG ME
1BlaiTepa auaTnNPA Kol GKANPA TIPOYPAUPOTA EpYATiag.

O1 tapepPaoelc yia tn dlaxeipion tou XpOvou gival ISIaITEPA CNUAVTIKEG YIO TNV
al&non ¢ YUXooWwHATIKAG €VEEiOC Kal PTTopolV va cuvdpduouy otnv TIPOANYWN NG
&VTaong Kal TNG ETTOYYEAMATIKAC €€0UBEVWONG. Q¢ TTAPADEIYUO Ol ETIOYYEAUOTIEC LYEINC
TI0V €TTEVOVOUV OTN SIAXEIPION TOL EPYACIAKOU TOUC XPOVOU CUXVA ava@EPOLY OTI €XOLV
TIEPIOCOTEPO EAEYXO TNC {wrC TOUE, €V aloBdvovTal OTI TIETUXAIVOUV TIEPICCGOTEPA YIATI
£€0deoOLY AlYyOTEPO XPOVO OE TIPAYUATO EAAXIOTA ATIOTEAECHOATIKA KOl GLUXVA ACKOTIO YIO
TNV ETTOYYEAUATIKN TOLC emidoon (Sutherland & Cooper, 2003).

‘Eva ipoypapua diaxeipiong tou Xpovou UTtopei va BonBroel Toug epyalduevoug va

Bécouv BPaxuTPOBECUOLG I HOKPOTIPOBEGUOUC OTOXOUC KAl va KAVOUV SIAKpIon avAueca
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OTNV ETTAYYEAUOTIKN TOLC {wn Kal eLPLTEPEG agieg NG {WNG TOVG, OTIWG N OIKOYEVEID, Ol
@ihol, KA. (Seaward, 1994). To ATNUO €ival va KATa@EPOUV va dlATNPoOoLV dia
I00PPOTIIO  PETAED TWV ETTAYYEAUOTIKWV TOUC OTOXWV KOl Twv olov Tou  gival
TIEPIOCOTEPO ONMAVTIKEG Yyla autolC. Eival, emopévwg, onuaviiko n dlaxeipion tou
XPOVOU va €@APUOLETAl Héoa 0 €va eLPUTEPO TIAGICIO AAAWV TEXVIKWV AVTILUETWTIIONG
NG ETIAYYEAUOTIKNG €€0LOEvwONG, OTWG N XOAAPWON KAl 1N KOIVWVIKA ULTIOCTHPIEN

(Nicholson, 1995).

H eTtayyeAPaTIK €€0UBEVWON OTO XWPO TNG EKTIAIdELONG

Ol eKTTOIOEVTIKOI OOKWVTAC €VO KOTEEOXNV OVOPWTIICTIKO ETIAYYEAUD, UTTOKEIVIOL GE
OULVONKEC €VIOVOUL OTPEC KOl oUXVA 0dNyoUVTal O€ ETTAYYEAUATIKI €€0VBEVWON. To OTPEQ
TOU EKTTAIOEVTIKOU EUTTITITEI OTN YEVIKI KATNYOopPia ToL AyxXoug TIou dnUIOLPYEITAl OTIO TO
eTIAYYEAUQ, TO OToi0 €ival yvwoto otn d1ebvr) BIBAIoypa@io YE TOV OpPO «EPYACIOKO
o1peg» (occupational stress). NVWOTOC 6POC £TTIONG €ival KOl 0 OPOC «PIOUNXAVIKO OTPEC»
(industrial stress), o oT0i0g, OHOIWCG, AVAEPEPETAl OTO OTPEC TIOL dNMIOLPYEITAL aTIO TNV
epyaoia. ZUYKeKpIPEVA, 0 Opo¢ autog atodidetal otoug Cobb kal Rose (1973) Kal
AVO@EPETAl OE AYXOC TOU POAOU, OTIOU O €PYALOMUEVOC OVTIMETWTTI(El JIPOPOUMEVEC 1)
OUYKPOUOUEVEC ATIAITACEIC OTIO TOLG AAAOULG, I GE UTIEP@POPTICN TOL POAOU TOUL, OTAV N
epyacia gival uTIEPBOAIKA SUOKOAN 1 TIAPA TIOAAR O€ TTOOOTNTA, OXETIKA UE TNV IKAVOTNTA
TIOU TTIOTEVEL OTI AUTOC EXEL

APKETOI eKTTAIOEVTIKOI BewpoUV TN SIBACKOAIO 1IDIAITEPA CTPECOYOVO ETIAYYEAUO.
Ol KUPIOTEPOI AOYOI dNUIOLPYIOG OTPEG TIOU €XOLV ava@ePOEei amo autolg gival n EANeIYN
KIVITPWV OTIO TIAEUPAC TWV HaBNTWV, N EAAEIPN XPOVOU yia TNV €TIALCN TIPORANUATWVY
TIOU QVOKOTITOLV KOONUEPIVA, N EAAEIPn TElBapxiag Twv poabntwv, n  OUCKOAIa
ouveEWONOoNC METOED TwV OIBOOKOVIWY, OKOUN KOl N €AMTIAG ULAIKOTEXVIKI UTIOd0UN
(Kloska & Raemasut, 1985). To OTPeC TOU EKTTOAIOEVUTIKOU HTIOPE va EKONAWVETAL E
olyxuan, €TIOETIKOTNTA, OTIOQPEVKTI) CUMPTIEPIPOPA, ALENUEVN TAON YIA OTIOVCIEC, Heiwon
otV amoedoon TOCO TOU idloL 0600 KOl Twv Hadntwv. MAgvpég NG amodoong TOU
EKTTAIOEVTIKOU, OTIWC SNUIOLPYIKOTNTA KOl £@APUOyr] OISAKTIKWY TEXVIKWY, TIAATIOVIAI
otav autog Plwvel éviovo otpeC. Eival dVokoho va kabopioouvpe akpIBw TIOolOI
TIaPAYyoVTEC KOl O TI guvdLOCPO Ba KataAréouv otn dnuiovpyia vPnAod Pabuol oTpEq
ot KABe ATOPO &eEXWPIOTA, KOl OTn OULVEXEID Of eP@Avion eEouBévwong. AuTOi ol
TIAPAYOVTEG GLVNOWC ival: N TEIBapyia Twv PHadnTwv, ol APVNTIKEG OTACEIC TWV HaBNTWV

TIPOC TO OXOAEI0, 0 PN ETTOPKNAC XPOVOC TIPOETOIYACIOG, N EAAEIPN oa@olC KaBoplopuoL Tou
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POAOU TOU EKTTAISEVTIKOU K.d. ETTiong N TTpoowIIIKOTNTO TOU EKACTOTE EKTIAISEVTIKOU KOl
n 10€0Aoyia Tou £€X0LV TIPOCIOPICTEI WG ONUAVTIKOI TIAPAYOVTEG OTN dNUIoLPYIO AAAA Kal
OTNV OVTIPETWTICT] TOV OTPEG.

O1 Kyriacou kai Sutcliffe (1977;1978) opilouv 10 OTPEC w¢ Wi avtidpaon amd Tov
EKTTOIOEVTIKO apVNTIKOU cuvaloOnuatog (0Tiwg opyr [ KATABAIWN) TTou cLVOSEVETAL ATIO
eVOEXOUEVEC TIOBOYOVEC QPUOIOAOYIKEG METABOAEG (OTIWCG TOXULTIOAUIA) WC OTIOTEAEGUO
ATAITACEWY OTO JIOAOKOVTA, AVO@OPIKA HE TOV ETIAYYEAUOTIKO TOUL pPOA0. Tovilouv
emtiong 1o dlaPecOAABNTIKO pOA0 Tou Traidel n avtiAnyPn OTI Ol ATIAITACEI( OTO TO
SIdAoKoVTO GCUVICTOOV Hia OTIEIA OTNV OUTOEKTIUNGCT TOL KOl AVO@EPOVIAL OTOUC
MNXOVIOPOUC OVTIYETWTIIONG TIOU EVEPYOTIOIOUVTAL VIO VA HEIWCOLY TNV ATIEIAR aAUTH.
ZUVOTITIKA, TO OTPEC TOU EKTTAISEVTIKOU €EAPTATAL OTIO TOUC OKOAOUBOULCG TIOPAYOVTEG:

a) Tn ocOykKpouon POAWV I TNV ACAPEIA TOL POAOU.

B) Tnv ekTipnoN TOL EKTTAISEVTIKOU OTI BEV Eival IKOVOG VO OVTIMETWTTIOEL TIG
ATIATACEIC TOL ETTAYYEAUATOC.

y) TN HEIWPEVN IKOAVOTNTA TOU VA OVTILMETWTTIICEL TIC ATIAITHOEIG TOV ETIAYYEAUATOC,
e€aITiag PN IKAVOTIOINTIKWY GUVONKWV €Pyaaciag,

0) TIg AyvwOTEC N VEEC ETTAYYEAUOTIKEC OTIAITHOEIG,

€) Mnyég €€w amod T0 POAO TOU WG EKTTAIOEVTIKOU.

Ol eKTTAISELTIKOI avTIdOPOLV OTNV Tiiean SIAQPOPETIKA KAl UTIOPOUV TIPAYHATIKA v
LUTTAPEOLV TIOIKIAEC AITIEG 1] TLUVOLACHOC TIEPICTACEWY TIOU TOUCG WOOLV TEAIKA TIEPA aTIO TO
oplo. Mo ouyKekpIPéva, N LTIEPPOAIKN epyacia, Ol aveTTAPKEIC PIoBoi, Ta TEIBapXIK&
TIPORANMATA, N EAAEIPN EVIIOEEPOVTOC TWV POONTWVY, Ol TIOAUTIANBEIC TAgEIg, N aTtaitnon
va yivovtal Tidpa TTIOAAA TECT, N SUOKOAIO yia TIPO0J0, Ol ATIAITNTIKOI YOVeig, N EAAeIPn
UTTOdOMNC LTTOOTHPIENG Kal EEOTTAICUWY, Ol OIKOVOUIKOI TIEPIOPICHOI, N avénuévn Ttieon
aTtd TNV TIAELPA NG dloiknNoNg, ol AVeTIIBOUNTEC OTIOCTIACEIC O€ AANO OXOAEeia, N avtiBeaon
ME TIC ETIOYYEAMOTIKEG OVTIAAWPEIC, KAl N dNUOCIO KPITIKA TWV EKTTAIOEVTIKWVY Kal TNG
epyacia Toug, €xel CUUPBAAEL O MHIO OXLUPWHEVN OAAG KOl KOATOTPOTIWHEVN SUVOUN
EKTTOIOEVUTIKWV.

O Farber (1984) vmootnpilel OTI n €fouvbBévwon dev eival pia avtidpacn Twv
EKTTAIOEVTIKWV OTIC OUVONKEG £PYyaCiag TOUg, aAAG €va €VPUTEPO KOIVWVIKO TIPORANMA:
Mo EXAeIPN aiocBnong OTI €X0oLV MPIO ATIOOTOAN, OTI OVAKOUV € pid "Kowvotnta“, &va
ouvaicOnua armoudvwaong. ZTNV €PELVVa TOL TIPOCTIABNCE VA EKTIUACEL TNV €KTACT KOl TIC
TNyé¢ NG IKavoroinong, Tou OTpeg, Kal NG €EouBévwong Twv KaBnyntwv o€

MIKPOOOTIKEG TIEPIOXEG. QC IKAVOTIOINGN TIEPIAAPONKAV EUTIEIPIEC TIOL €KAVOV TOUG
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KaBnyntég va aiobdavovtal €uaioctbntol armévavil oToug MOBNTEC TOuG KAl  TOuC
OUVAJEAQOULG TOUG. TO OTPeC NTOV OULVOEdEUEVO pe TN dIOpPOwan peydAov aplOuoL
YPOTITWV, QVETITUXEIC SIOIKNTIKEC CUVAVIAOEIC KAl EAAEIPN EVKAIPIWV TIPOAYWYNE OTNV
ekTIaidevon. H mAsloPn@ia twv KaBnyntwv 8¢ UEiwae TN CLUPETOXN TNC OTNV €pyaacia
Kal €ueivav OECUEVUEVOL TNV EKTIAidELON, TO0 20-25% @AVNKE EVAAWTO, HUE ONUAdIA
efovBévwong, kal 1o 10-15% @dvnke 1dn va Tapoucidlel Ta cuLuTTwPota. Ol TIo
ETIPPETIEIC ATAV OCOI NTAV O NAIKIO 34-44 €TwWV KAl EKEIVOL TTOU didOOKAV OE€ YUUVACIO.
O&uata TIOL KUPIAPXNOOV w¢ AITieg TTou 0drynoav otnv  €£ouBévwan fTav Kupiwg ol
OX€oelg he TN OlebBuvon Kal N avTiAnyn Twv Kadnyntwv yia tnv WUXOoAoYIKy otiplén amd
NV TTIOAITEIQ.

Z0u@wva de Tov Hendrickson (1979), n emayyeAUOTIK] €E0LOEVWON  TwWV
EKTTIAIOEVTIKWV €ival N CWMATIKA, CLVAICONUOTIKA KAl YPUXOAOYIKN €EAVTANGCN, TIOL
eM@avideTal OTOV 0 EKTTIAIOEVTIKOC OIOKATEXETAI OTIO €va  cUVAICONUO  OTIWAEING
evolo@éPovTog yia tn didaokoAia. O Pithers (1995) mapatfipnoe OTI T0 éva TPITO TwV
KaBnyntwv TIoU MPEAETNOE avé@epav OTI N epyaoia Toug €ival ‘VPNAY 1 ‘€EAIPETIKA
VYNAK TIECTIKN, €V 1N OIO0CKOAIO OUCXETIOBNKE ONUOVTIKA JE TA  ETTTEdA
eéouvbévwong. AKOUN n eTtayyeAUATIK €€ouBévwan €ival To ocUVOPOUO HE TO OTIOI0 Ol
EKTTAIOEVTIKOI avTIdPOUV OTOUC OTPECOYOVOULC TIOPAYyovTeG. O eKTTAIOEVTIKOCG TIOU BIWVEL
ETIAYYEAUATIKN €€0UBEVWON AICBAVETAI aTovia, EANEIPN evOoOULCIOOUOU, SIOKATEXETAL ATIO
éva aiocOnua avikavoTtointou, dUOKOAEVETOI VO GUYKEVTIPWOE(, dev €xel auTOTIETIOIONON
Kal Xavel To Xlovpop tou (McGee-Cooper, Trammell & Lau, 1990).

H eEouBévwon eival éva amd 1a coBapodtepa TIpoRANUaTa oto oxoAsio (Van Horn,
Schaufeli, Greenglass, & Burke, 1997). AucotuXw¢, TN PIOVOUV CUXVA PEPIKOI ATIO TOUC
IKAVOTEPOUG KOl TIIO OECUEVPEVOUC avOPWTIOLE PE TO €TTAYYEAUO Toug (Benjamin, 1987).
Z0p@wva pe Toug Maslach kai Leiter (1999), n e€ouBévwan sival Eva coBapd TIPORANUa
OTOUC OUYXPOVOUC XWPOUC Epyaaiag, o€ MIa €ToXN OTIoU Ta dNUOCIo OXOAEia gival KATW
amd TO0 PIKPOOKOTIIO KAl OTIEINOVVTAL GTO va gival LTTEDBLVA YIO AUTO TIOU CLUPAIVEL TNV
Kolvwvia Kal pe éva au&avopevo emimedo Tpocdokiag. Ot dAokKaAol aiocbdavovtal
eKTEOEIPEVOL, LTIOTIMNPEVOL KOl OyxwMévol, Kal 1 efouBévwan ptopei va eival 10
OTIOTEAECHO OAWV TWV TIOPATIAVW. Ald@opeg PeAéTeG (Byrne, 1998; Friedman, 1993;
Lumsden, 1998; Eichinger, 2000) Tteplypd@OuV Ta CUPTITWHATA TNE €€0UBEVWONG, OTIWC N
av&avopevn KATABAIYN KOl ATIOYONTELCN, N OTOTIPOCWTIOTIOINGN N TA dPVNTIKA
oLVaIoONUATO TIPOC TOUC PABNTEG KOl TO TIPOCWTTIKO, KUVIOHOC, KAl ATTIOPOVWAN attd TOUG

avBpwToug Tou gpyadovtal padi. OAa auTd TA CUMPTITWHATO 0ev ETUIBEIKVOOVTAL OAN TNV
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WPO KAl YUTIOPOLV VO gU@AVIOTOUV O€ TTolKiAoug BaBuolg. O1 Traut, Larsen kou Feimer,
(2000) emonuovav OTI N amdédocn OAOKANPNG TNG Opydavwong OTIEIAEiTal OTav Ol
UTTAAANAOI YiVOVTOI KUVIKOi, OTIOEEVWHEVOL, KOl OTIOYONTELPEVOL. TO ATIOTEAECHO TNG
OTopPENG OUOTUXICHEVWY ULTIOAAAAWY  €ival avemmiBouunto, €medn ol €ouBevwPEVOL
UTTAAANAOL EKTEAOUV TIC EPYOOIEC TOUC OTO OTOIXEIWOEC KOTWTIOTO ETTEDO OE
avTISIO0TOAN PE TO va TIPoRAAouvv TNV KaADTepn TpooTidbeld toug (Maslach & Leiter,
1999). 210 XWPO NG EKTIAIdELANG N €E0VOEVWAN TWV EKTIAIOEVTIKWV EXEL ETUTITWOEIC TNV
07100001 EPYOCiOg TOUG, ME QATIOTEAECHO MEIWVOVIOCG TNV TIOIOTNTA OTn JIdaoKOAia va
eTmnpeddeTal Aueca n akadnuaikn emidoon Twv adiwv (Blandford, 2000).

MEXpPL onuePa, N TIEPICCOTEPN €PELVA  YIa TNV €€0VBEVWAN Eival TIEPIYPAPIKT KOl
OTIOTEAEI MIKPO OgUéAIO yIO TNV TIEPATEPW MEAETN 1 TNV TIPOANWN. MAAICTO €XEl
TIEPIYPAPEL ATIO TOUC TIEPIOCOTEPOLE WC GUVOPOO TN GUVAICONPATIKAG KOTIWONE KAl TOL
KUVIOHOU TIOU gp@avideTal ouxva METAED TwV OTOPWV TIou gpyddovial PE avOPWTIOUS
(Eichinger, 2000). O1 Weisberg kal Sagie (1999) mapeixav £évav KATAAOYO TIIBOVKV AITIOV
ylo TNV €€ouBévwaon TIou TIEPIEAAUPBAVE QTWXEC EYKATAOTACEIC, TIOAUTIANGEiC TAEEIC,
TIPOBANUaTa TIEIBOpXiag, ULTIEPPOAIKOC QOPTOC EPYOCIONG, OVETIOPKEIC MIoBoi, EAAsn
YOVIKNG KOl SIOIKNTIKNG LTTOCTAPIENG, KAl TO KABIEPWUEVO €TTITIEDO dNUOCIOL EAEYXOUL KOl
QVOIKTING KPITIKNC TIOU AVTIUETWTII(OUV Ol EKTTAIOEVTIKOI KAl Ta dNuoOcia aXoAsia. Av Kal
Ta Xpnuoata eival onuavtikd, dev eival oUte n Oeparmeia o0TE €vag TIPOANTITIKOG
TIAPAYoOVTOC yia TNV €€0LBEVwan, €KTOC ATO TNV TIEPITITWAOT TIOL BewpPEITal WC POVASIKO
pETpo emmitLXiag. MapdAAnAa, ol Weisberg kai Sagie (1999) €&nynoav 1o aicbnua twv
EKTTAIOEVTIKWV WC OLENUEVEC ATIAITHOEIC OTNV EPYOTIa 1 ETIAYYEAUOTIKO OTPEC TIOL 0dnyei
OTnN OLVAICONUATIKI KOl CWHOTIKI €EAVIANGCN KOl TNV OPVNTIKA OTACGN OTEVaVII OTnV
epyaoia, evw ol gpyalOpEVOl ival CUVOAIKA CULVIPIPPEVOL KAl TIANCIA{ouv OTO onueio
KOUTIAG. MAAIoTa, o€ dIEBVEIC £peLVEC DIATIIOTWVETAI OTI TIEPITTOL 60-70% TWV KABNYNTWV
ETTAVEIANUMEVA deixvouv anuadadia eEouBévwaong, Kal éva TToocooTtd 30% TIEPITIOU OAWV TwV
EKTIAIOEVUTIKWV O OAeC TIC Pabuideg €de1€av €LAIAKPITA CUPTITWUOTA €E0LOEVWAONG
(Antoniou, Polychroni & Walters, 2000; Capel, 1992; Kyriacou, 1987; Kytaev-
Smyk,1983).

Oi Lee kal Ashforth (1996) evtotticav Tov QOPTO €PYACiag Kal TNV TiEGN XPOVOUL w(
aITieg 1oV TIPOKOAOUV €€0LBEvwaoN. Eva ToAMoi gpeuvnTég (Yo Tapadelyua, Abel &
Sewell, 1999; Fimian & Blanton, 1987; Friedman, 1991; Wolpin, Burke & Greenglass,
1991; de Silva, Hewage, & Fonseka, 2009), dlamtictwoav OTI TIOAAOI TIAPAYOVTEG OXETIKOI

ME TNV epyacia €xouv PBpebei va oxetiovial pe TNV €€0LBEVWON TWV KABNYNTWVY ME
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KUPIOTEPEG TNV LTIEPPOAIKN] TIiEON XPOVOUL, TIC PTWYXEC OXECEIC UE TOUC CUVADEAPOLG, TO
MEYOAO aplBUO Twv TAEewv, TNV EAAeln TOpwv, To @OB0 Tng Riag, T TIPOPRAAUATO
CUUTIEPIPOPAC TWV HABNTWY, TNV aCAPEId POAOL KOl TN oUYKPOLON POAWV, TNV EAAEIPN
EVKAIPIV YIA TIPOOYWYN, TNV EAAEIPN UTIOCTAPIENG KAl TNV EAAEIPN CUPUETOXNC OTN
AWN armo@AcEwy.

O1 Peeters kal Rutte (2005) diamicotwoav OTI Ol OTAITACEIS NG €pyaciag, n
autovopia Kal n dlaxeipion Tou XPOVoUL TIPOKAAOUV KUPIWwG cuvaloOnuaTtiky €EAVTANGN
OTOUC €eKTTOIBELTIKOUG. Evw, n Inocente (2005) Bpnke OTI TNV €ouBévwan Twv
TIOVETUOTNHIOKWY  KABNyNTwv €Tnpéacav  Kupiwg Ta emimeda TG TPOoTIAbelag —
avtouoIBrg Kabwg Kal n LTEPPOAIK) déopeuvon. E&iocou onuaviiko eival 1o OTI N
eovbévwon urmopei va odnynoel ge eTmAéov PuxoTtaboloyia Kal emidsivwon Twv
KOIVWVIKWV KO OIKOYeVEIOKWY oxéagewv (Cano-Garcia, Padilla-Muiioz, & Carrasco-Ortiz,
2005).

€ €peuva TOuGg Ot eKTTAIOEVTIKOUG ol van der Doef kal Maes (2002), yia OAeG TIC
METPNOEI TOUL €AéyXou (SIAKPION IKAVOTATWY, TIOIKIAIO deglotitwy, JdIKaiwpa
OTIOPACEWY, EAEYX0CG OEEI0TATWY), dIATHOTWOOV TIwC TA LPNAA ETTTEdA €AEYXOL ATAV
OUOXETIOPEVA PE XAUNAG ETHTESA PUXO-CWHATIKWY TIPORANUATWY Kal €€0VBEVWONG Kal
VPNAN  ETIAYYEAUOTIKN  IKOVOTIOINGTN. AKOMPN, ONUOVTIKA GCUCXETICPEVA  HE TNV
egovBévwan ATav o LPNAOC POPTOC epyaaiag, n Ttiean XpOvou, N acd@El0 TOL POAOU, KAl
N ETUOETIKOTNTO TWV POBNTWV. TNV idla €peuva QAVNKE, MO BETIKA CUOXETION TNG
ETUTIAéOV  eKTTAidELONG (ETIMOPPWONG) ME TN cuvaloONuaTK €EAVTIANCN, KATI TIOU
€€nNyNdnke e TNV avTtiAnyPn Tng €MITIAEOV EKTIAIOELONG WG ETUTIPOCHETNG aTtaiTNoNG Yyid
TOUG EKTTIAIOEVTIKOUG. AKOMN, TOPATNPENONKE OETIKI) CUCXETION TNG CULUVAICONUATIKNAG
€EAVTANONC ME TN MEIWHEVN ONUAVTIKOTNTA NG epyaciog. Evw, o avrtiBeon pe TIC
TIPOOOOKIEG, PAVNKE KOl PIa BETIKA OCUCGXETION TNG LTTOCTAPIENG ATIO TOLG CLVOSEAPOULC HE
Vv €€ovBévwan. KAt avaloyo eixe Bpedei oe PeAETn epyalopévwy OTO XWPO TNG LYEIAC
(de Jonge & Schaufeli, 1998). H €&rynon mou 3660nke Atav Tiw¢ emnpedadovtal and T1a
TIPORAAUATO TWV CUVASEAPWYV TOULG 1] OTI OTAV AVATITOGCOVTAI ICXUPOI deTHOi HETAED TwV
OUVOSEAQWY, TIOPOKIVOUVTOI KOl TIPOoTIaBouy Tiépa amd TIC duvaTtoTNTEC TOUC YId va
OVIETIEEEABOLY  OTIC ATIAITACEIC TNG €PYadiag, woTe va pnv  EmIBaplvouv  Toug
OUVOSEAPOUC TOUC.

Z1nv épeuva twv Pedrabissi, Rolland kail Santinello (1993) éyive mpooTddeia va
e€eTa0B00V dIOPOPEC OTOUCG EKTTAISEVTIKOUG TOL dNUOTIKOU KOl yupvagoiou, ae dldgopa

emimeda  e€ovBévwaong. XpnoIUOTIOINONKE ¢ €PWTINUATOAOYI0 To Maslach Burnout
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Inventory (MBI) (KatdAoyog Emayyeipatikng EEovBévwong tng Maslach) (Maslach &
Jackson, 1981). Ta aTOTEAECUATO ETIOANBELCAV TNV ETTIOPACT TOU KOIVWVIKOTIOAITIOTIKOU
UTIOROBPOL OTO ETTITIEdA TOU OTPEC KAl OTa OUo deiypata oe oxéon PE TNV NAKia. H
TIPOOWTIIKN ETUTEVEN NTAV 0 TIIO €LAIAKPITOC JEIKTNG KAl OTIC dLO OHAdeg. H eEouBévwan
opiocbnke ¢ N WUXOAOYIK] KATACTOCON OUVOJELOUEVN OTO aTabela, adlagopia Kal
Puxpotnta oTIC SIOTIPOCWTIIKEC OXECEIG, ME AICORUATA cuVAICONUATIKAC ££0LBEVWONC.
DAvNke OTI N €€oLBEVwaONn Oev €EOPTATAl ATIOKAEIOTIKA OTIO OUYKEKPIPEVA TIPOCWTIKA
XOPOKINPEIOTIKA, OAAG  O@EiAeTal KUPIWG Ot  TIPOBANUATO CUCXETIOMEVO HE  TIG
ETIAYYEAUOTIKEG GUVONKEC KAl TO TIVEUUOTIKO — HOP@PWTIKO TIAQICIO GTO OToio0 otnpidetal
0 OULYKEKPIPEVOG ETTAYYEAUATIKOC pOAOC (Santinello, 1990).

MOANEQ €PELVNTIKEG PEAETEG €XOLV €EETACEL TNV NAIKIO 1] TNV TIPOUTINPETIO O pIa
epyaoia, w¢ TOPAYOVIEC TIOU €VOEXOMEVWCG OXeTICovTal pe TNV €EouBEvwan Twv
UTTOAANAWVY. ATIO TNV GAAN, OPICHEVOL EPELVNTEG LTTOOTNPIOLV Kal AAAEC ONUOYPOPIKEG
METOPANTEG, €KTOC OTO TNV NAIKIO, OTWC OTI TO QUAO KOl N OIKOYEVEIOKN KOTAOTOON
pTTIOpEl Va BewpnBolv w¢ aitieq e€ovBévwong. Ma mapddelypa, ol Russell, Altmaier, Kai
Van Velzen, (1987) €dei&av mw¢ N NAIKia, T0 @OA0 Kal n Baduida didackaiiag emidpolv
oTnV €€0VBEVWON TWV EKTTAIBEVTIKWY. AIATIIOTWONKE OKOUN OTI 0 APIBPOC TWV YEYOVOTWVY
Ttieong Tou BICOVOULY Ol EKTTAISEVTIKOI, KABWCE KAl N KOIVWVIKI LTIOOTAPIEN KOl TA BETIKA
OXOAIO NTOV OULCXETIOYEVO HE TNV €ouBévwan. Xtnv €psuva Twv Gamsjager Kal
Buschmann, (1999) Bpébnke OTI Ol KABNYNTEC TIOU ATOV TIAVIPEPEVOL NTAV AlyOTEPO
ELAAWTOI O €E0LOEVWON EVAVTI TWV JIALEVYHUEVWV. Z& AANEC HEAETEG TO PUAO QPAVNKE WC
€Va OTOIXEIO TIOL JIEOPOTIOIEL TO POVTEAN TWV XOPOKINPIOTIKWVY TNE €€0vBévwong, Hia
Kal ol dvdpeg gixav vPnAoTtepn Babuoloyia oe OAa T ETITIEdA TNC ATIOTIPOCWTIOTIOINCNC
(m.x. Lau, Yuen, & Chan, 2005) KaBw¢ avé@epav Kal TIIO APVNTIKI OTACN TIPOC TOUG
pobntég (Schwab & Iwanicki, 1982). EmumAéov, Ol yuvaikeg avé@epav LYPNAOTEPN
ouvaloONUATIKA €EAVTANCN KOl LEIWHEVN TIPOCWTIIKA TTiTELEN (Lau et al., 2005).

AANOI TIPOCWTIIKOI TTAPAYOVTEC EVTIEIVOLV TNV €€0UBEVWON TWV KABNYNTWVY, OTIWC
eival ol mapdAoyeg memoIBroelg 1 ol Ttpoadokie¢ (Oro & Ursua, 2005; Pines, 2002), n
MEIWPEVN onuavTIKOTNTa tNg OidackaAiag (Pines, 2002), n eundbeia (Cano-Garcia,
Padilla-Muhoz, & Carrasco-Ortiz, 2005). AVTIOETa, XOPOKTNPEIOTIKA OTIWCG N TOAUN KAl N
avalAtnon tng suxapiotnong €dei&av apvntkn oxéon pe tn €€ovBévwon (Cano-Garcia
et ah, 2005; Chan, 2000). AIOTIOTWONKE OKOUN, OTI 0 Kivduvog efouBévwang eival
laitepa avénuévog Otav ol KaBnNyntég €Xouv  aVTIAAWEIC aVIKAVOTIOINTwWY N

EEWTIPAYHATIKWY OTOXWV KAl EANITI] AVATITUEN TNG ETTAYYEAMATIKY TOLCG ETtiteLENG (Evers,
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Brouwers, & Tomic, 2002). Autd Ta cuvalcBnuata odnyolv o€ aLENUEVA ETTTIESO
ouvaloONUATIKAC  €EAVTIANONG, OPVNTIK OTACcn TIPOC TOUC MOABNTEC, OPVNTIKA
ouvaIoOAUATA,  XOMNAR  OUTO-TIPOYUATWON, KOl  OTIWAEID  TNG  ETIOYYEAMOTIKAC
amoteAecpatikotntag (Schonfeld, 2001; Tatar & Horenczyk, 2003).

A&loonueiwTo €ival OTI TA OTIOTEAECUOTA TWV dlOEOPWV EPELVWV deV 0dNnNyolV o€
OAOKANPWUEVO CULUTIEPACHOTO, MIO KOl OPIOHUEVEG MEAETEG OEV £XOUV BPEl CUCXETION
METAED TNG NAIKIOC 1 TNE TIPoUTINPETiag Kal NG e€ouBévwang, ae avtifeon pe AAAEG TTOU
€Xouv dIATIIOTWOEl CLCXETIoEIC. Ma Tapddelypa, o Laub (1998) Bprike OTI Ol VeOTEPOI
EKTTAIOEVTIKOI OIETPEXAV HEYOADTEPO Kivduvo €ouBévwaong amd OTI Ol PEYOAUTEPOIL
eKTIOIOELTIKOI. AvTiIOeTa 0 Konert (1998) 0AOKANPWVOVTOG HIO HEAETN YA TNV
efovBévwan, TO AVTAOUPOVOUEVO OTPEC KOTA TNV €Pyacia, TNV ETTAYYEAUOTIKN
IKOVOTIOINGN KAl TNV OVTIMETWTIION TOULG O€ EKTTAIOEVTIKOUG 0 AUKEID, JIATIIOTWOE OTI TA
emimeda €€0LBEVWANG dev NTAV JIAPOPETIKA YIO TOLC VEOTEPOULCE KOl TOUC MEYOAUTEPOUC
o¢ NAIKIo ekTTaIdeUTIKOUG. A&idel va onuelwbel OTI OTIC TIEPICCOTEPEG MEAETEC OEV
UTINPEOV OULVETIA OTIOTEAECUAT, IOIAITEPA OTAV Ol £PEVVEC £yIVOV HETAED SIOPOPETIKWY
KOIVOTATWVY KOl TIOAITIopwv (Anderson & Iwanicki, 1984; Byrne, 1991; Maslach &
Jackson, 1981; Schwab, Jackson, & Schuler, 1986), ev& o€ Ul TIPOCEATN UEAETN PETAED
EKTIAIOEVTIKWV 0TO X0OVyK KOovyK @AvnKe OTI Ol VEAPOTEPOL G€ NAIKIO NTAV CNUAVTIKA TIO
e€ouBevwPEVOL a0 TOUCG PEYAADTEPOUC Ot NAIKIO guvadéA@oug Toug (Lau et al., 2005).
Mia GAAN epunveia yia TIC SI0@OPEC OTA CUUTIEPACUOTA PETAEY TWV PEAETWV UTIOPEL va
gival ta JIO@OPETIKA XOAPOKINPIOTIKA 1 Ol TIEPIOTACEIS TIOL Biwvav Ta ATOPA TIOU
eéetdoOnkav. Ma TopAdElyUd, TO CUYKPOUOMEVO OTIOTEAECHOTA OTIO TIC MEAETEC TWV
Laub (1998) kai Konert (1998) propei va og@eilovtal ot dla@opd TOL ETTTESOL
d1daoKaAiag (OnA., OTa OXOAEid YUUVAGIWV 1 AUKEIWV) TwWV EKTTAIOEVTIKWVY TIOU
OUMMETEIXOV W¢ Oeiyuatd TouC. TA OUYKPOULOUEVO OTIOTEAECHATO METAED TWV HEAETWV
€TioNg, pTTopEi va TtpogkuPav amo AGON deiypotoAnyiag  GAAa AdOn oto oxediaoud tng
épevvag (Hunter & Schmidt, 1990).

O1 Brewer kal Shapard (2004), tévicav OTI LTIAPXEl EVAC MIKPOC OAAA CGNUAVTIKA
OPVNTIKOC CUOXETIOPOCG METAEL TNE NAIKIAG KAl TNG oLVAICONUATIKNC EEAVTIANCNC YO TOUG
EKTIOIOEVTIKOUG OTIC Hvwpéveg MOAITEIEC KOl EVOEXOUEVWC €VOC CNUOVTIKA apvNTIKOG
OUOXETIOPOC METAED TNG NAIKIOG KAl TNG €€0UBEVWONG YIa TOUG LTTOAANAOUC OTIC AAAEG
ETIAYYEAUOTIKEG OpAdEG OTIC Hvwuéveg MoAlteie¢. Mia €€rlynan mou d00nke rtav, OTi Ol
UTTAAANAOL OVOTITUOGOUY JEEIOTNTEG PE TNV NAIKIO 1 PeE TNV euTtelpia. Evrtovtolg, €ival

€Tiong eVAOYOo OTI N dla@opd ata emineda eEouBévwaong Ba Pmopovae va EnynOsi amo pia
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pHEYaADTEPN TUBAVOTNTO OTI Ol LTTAAANAOI dokipdlovtag vYnAd emimeda e€ouvBévwong,
MTTOPEi VO EYKATAAEITIOLV TOUG TOWEIC TOUG O€ VEATEPN NAIKIO ] JE AlyOTEPN TIPOUTINPETIA,
amo OTI Ol PEYAAVTEPOL O€ NAIKIO LTIAAANAOL ] G€ TIPOUTINPEETIO. X' AUTH TNV TIEPITITWON N
apVNTIKI CLOXETION METAEL TNC NAIKIOC KAl TNG £€0VOEVWONG UTIOPEL VO TIPOKOAEITAL OTIO
™ @Oopa.

ZNUAVTIKA w¢ TIPOG TNV NAIKIO KAl TNV EUTIEIPIA ATAV KOl TA ELPAUATA TNE EPELVOCG
Twv Fives, Hamman & Olivarez, (2007) o€ oToudaoTéq — KABNYyNTEC KOBWE Ekavav Tnv
TIPOKTIK  €EAOKNON TOUG Of OXOAsio. dPAVNKOV  ONUOVTIKEC OUENCEI OTNV
ATIOTEAECUATIKOTNTA TWV CGTIOVdOCTWV- KABNyNntwv atn SI0A0KOAIO KAl aTn JEiwan twv
CUUTITWHATWY €€0LOEVWONG PE TNV TIAPOSO TOL XPOvou. Ol oTIoLdOCTEG- KOBNyNTEG,
SlOTIOTWONKE TIWG NTAV EVAAWTOL TNV EUTIEIPIO TNG £€0LBEVWONG, e€alTiag TNG EAAEIPNC
EUTIEIPIOV TOULC, MIA KAl ATAV VEOL OTO ETIAYYEAUO KOl €iXaV EAAXIOTEG 1] TIEPIOPIOHEVEC
OTPATNYIKEG YIO VA TNV AVTPETWTIioouv. Mapatnprdnke Opwg, HIA  CNUOVTIKA
OAANAETTIOpACN OTIC TPEIG SlOOTACEIC e€0LBEvwoNg Ye TNV TtapéuBaaon g KabBodrynong
MG Opadag. MAaAoTa @AvNKe OTI Ol OTIOLBACTEG-KOBNYNTEG TIOL  €ixav  LWNAN
KaBodrnynon Biwoav xaunAotepa emimeda €€o0vBEvwong oTo TEAOG TNC TIPOKTIKNCG TOUC
efdoknong. Mia Kol avégepav CUPTITWHATO €EoUBEvwoNng, Ta oOToio @AVNKE va
pelwvovTal Katd tn SIAdpKEID TOLu €€aUVoU, KupIiwg Pe T PorBsia Tou cuvepyald pevol
KOOnyntq omod TO TIAVETIOTAUIO, ONAWVOVTOCG TIWG N ULTIOCTHPIEN Kol n Kabodrynon
puTtopolV  va  dlodpauaTioovy  onUAvIIKO  poAo  BonBvtag OTn  deiwon  Twv
ouvaloONuATWY €€o0VBEvwanc.

A&loonueiwTo gival 0TI KATA KAIPOUC KATAYPAQPOVTAl GTOIXEIo TTou deixvouv OTI Ol
EKTTAIOEVTIKOI EYKOTAAEITIOLV TO ETTAYYEAUO TOLG PE AUVEAVOUEVOUC PLUOUOUC. ZVP@PWVA PE
Toug Shinn (1982), toug Katzell, Korman, kal Levine (1971), ol eKTTAIOEVTIKOI £X0LV TPEIC
QOPEC TIIBOVOTNTO VA EYKATOAEIPOULV TIC EPYATIEC TOLG EVAVTI AAAWVY HIE TIAPOMOIO ETTITIESO
EKTIOIOELONG ETTAYYEAUATIOV, AOYW TNC MEIWUEVNG OavVTAPOIBAC, TOU TIEPIOPICHEVOU
TIPOOWTIIKOD €AEYyXOUL TNG OISACKAAIOG TOLCG, KAl TNG EAAEIPNG KOIVWVIKAG SECELONC.
'EVag onuavTIKog Ttapdyovtag Tou GLHPBAAAEL o€ ALTAV TNV TACN €ival N ETTOYYEAUOTIKNA
e€ouBévwaon Twv ekTaIdeLTIKWVY. H €€ouBévwan eival éva TToAD cofBapo TIPORANUA Tou
ETIAYYEAUOTOC, TIOU UTIOPEI VO wBEel aTnv aAAayn epyaciag rj TNV Tpowpn ouviaélodotnon,
ETIEION KABIOTA évav dACKOAO aViKavo va avtaTieEEABEl, PHOAOVOTI TIAPAPEVEL OTNV TAEN.
Z0pg@wva pe tov Truch (1980), T0 AyX0C TWV EKTIAIOEVTIKWY KOOTI{El OTNV Kolvwvid,
MECOW TNG CUCTNPATIKAC OTIOXNC AT6 TNV €Pyadia, TNG KIVNTIKOTNTAC NG Epyaciag, Tng

KaKAC amédoon. YTioAoyiletal OTI TO éva TETOPTO OAWV TwV OACKAAWVY aIoBAvVETAl
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egoubévwan Kkarmola otiyuny. Mapopola ol Briggs kal Richardson (1992) mapatipnoov
OTI TIOANOI EKTIAIOEVTIKOI TTapaITOUVTIAl KOl O@AVOLV TIC B£0EIC TOUG, META OTO POVO
MEPIKG £Tn JId0OKOAIOG, KAl N @Bopd w¢ OTIOTEAECHO TNG €E0UBEVWONC Kal TNG
ammoxwpnong "arodekatidel TIC TAEEIC", Of MEPIKEG TIEPITITWOEIC AVAMESO GTOUG
KOADTEPOUG KO TOUG TIIO TIETIEIPAPEVOUG EKTTOIOEVTIKOUC,.

O1 Jackson, Schwab kai Schuler, (1986) mapatripnoav nw¢ eouBévwan eugavidouv
KLPIWC Ol EKTTAISEVTIKOI TIOU £XOLV CLVAICONUATIKA EEAVTANGCT, OKEWEIC yia aTIOXWPENON,
KOl TIPAYMOTIKN SIABECN ETTAYYEAUATIKAC EYKATAAEIPNG. AV KOl TO ATIOTEAEGUATA £d€IEQV
OTl n e€fouBévwaon odnyei ot TPOBeon eyKATAAEIPNG KAl CGUXVA OTNV TIPOAYUOTIKNA
OTIOXWPNON, TIOPOAO OUTA TIOANOI EKTTIAIOEVUTIKOI e LWPNAG eTmtimeda  e€ovBevwang
TIOPOPEVOUV CUXVA OTOV TOMEQ TNC EKTIAIOELONG KOl OTNV Epyaacia Toug. Aedopévou OTI N
dladikaaia gival TToAD cgOVOeTN Kol TIEPIAAPPBAVEL TTIOANOUC EVOIAUETOUC CUVIETHOUG, OTIWG
N XOUNAR TUBavVOTNTA TNG EVPECNC MIOG GAANG EPYATING PE TTAPOUOIO HIaBO.

O1 Lachman kot Diamant (1987) PeAETNOAV TO XOPOKTNPIOTIKA TOU GXO0AEioL, TNV
01168001 TWV EKTTOIOEVUTIKWVY, Kal T oxéon METAEL NG €€ouBévwaong Kal tng Tdong va
agnoouv TN d1daokaAia. MeAéTnoav ta OToIXEio ammO eKTIAIOELTIKOUG OTO lopanA, OTIou
BpEObnke OTI N PETARANTA TNG JIOACKOAIOG KOl Ol KOIVWVIKEG OXETEIC OTNV EPYATia €X0LV
ETUTITWOEIC OTO ouvaiodnua TN e€o0VBEvwong HETAED TwV avdPWV, KATI TIOU GTN CLVEXEID
eTtNpéade TIC TIPOOETEIC KIVNTIKOTNTAG, TIPOBECEIC TTOU ONUAVTIKA Tteplopilovtal Hévo omo
MV NAKKIA. MeTa&l Tng OopAdAC TWV YUVAIKWVY, N KIVATIKOTNTO ETNPEACONKE OO TIC
evdoyevei¢ avtapolBég. Katd CGUVETIEIN, POVO HETOED Twv avdpwv UTIAPXEL N TIpoBeon
aTIOXWPNONG TIOL ETINEEAOVTAl OTIO TTAPAYOVTEC OTIWC N €£0VOEVWON €VW, METAED TwV
YUVAIKWY, AAAOL TIOPAYOVTEC EUTIAEKOVTON OTNV ETIOYYEAUOTIKN KIVNTIKOTNTA. O Shirom
(1989) e@dApuoCE pia dIOXPOVIKI MEAETN O EKTTAIOEVTIKOUG O £va YUUVAGIO TOU IgpanA
yla va PEAETAOEL TIC OXETEIC METAEL TOL OTPEC Kal NG €€ouBévwong, TN e€ovBévwang
KOl TWV OWHOTIKWV TIPORANUATWY, KOBWC Kol TNG ETIOYYEAUOTIKAG SLCAPETKEING KAl TNG
TIPOOEONC EYKATAAEIYNG TNG gpyaaciac. AlOTIOTWONKE, OTI N €€ouBévwan éva Pnva HETa
amo TNV &vapén Tou OXOAIKOU £TouC 0drynoe ae LWNAOTEPA TIOCOOTH ETTAYYEAUOTIKIG
OLOOPETKEING, CWHATIKWY TIPOPRANUATWY, KAl TNG TIPOOeonC eyKATAAEIPNG omd OTI Eva
MAVO TIPIV TO KAEICIUO TWV OXOAEIWV.

Ta teAevuTaia Xpovia, N ETTAYYEAUATIKA €£0VOEVWON CUOXETICETAL JE TO ATIOTEAECHO
TWV EMIPAPUVOEWV CTNV E€PYaacia, TO OTPEG Kal TNV PUXOAOYIKN Ttpocapuoyr. A&ilel va
avaepBei, Twe o €peuva Tou o0 Jamal (1999) ce KaBNyNnTég KoAeyiwv, oTo MaKIOTAV Kal

Tov Kavadd (avaTttuooOpEVN KOl OVOTITUYHEVN XWPa), dIAToTwaoe Kal aTI dU0 XWPEC,
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OTl TO ETIAYYEAUOTIKO OTPEC E€iXE ONUAVIIKA OULCXETION ME TNV €€ouvbBévwan, TNV
KIVNTIKOTNTO TIPOOWTIIKOU Kal TNV IKavoTtoinon (Kupiwg PE TIC apoIBEC Kal Tn @0an NG
epyaciag). AKOUN, n Tiean xpOvou, n okANPEr dpacTnPIOTNTO/AVIAYWVICTIKOTNTA EiXav
ONUOVTIKI] CUOXETION ME TNV €€oUBEVWON, TNV KIVNTIKOTNTO TIPOOWTIIKOU, KOl TNV
ETIOYYEAUATIKN]  IKOVOTIOINON.

O Weisberg (1994) e&éta0e TNV OTIOTEAECHATIKOTNTA TPIWV JIOCTACEWV TNG
e€ovBévwong va TPoRAEPOLY TNV TIPOBEC OTIOXWPENONG TWV EKTTAISEVTIKWVY OTIO TNV
epyaoia toug. Bpébnke nwg n mpolTnpeoia Kal n e€ovBevwan eixav onNUAVTIKY ETTidpacn
otnv TPoBean yia amoxwpnon. H oxéon pe tn mpolmnpecsia Kal TNV NAIKIa w¢ Tpog TNV
Tp6Oecn amoxwpnong NTav otabepn. H mpolTnpecio ATAV apvnTIK] KOl CTATIOTIKA
ONMAVTIKN, &V N NAKKIO ATav apvnTiK OAAG OXI CTOTICTIKA ONUAVTIKA. H oWwUOTIKA
€EAVTANGCN TIOPOULCIACTNKE VO €XEl TO TIPWTAPXIKO ‘BApog TIoL gpunveVEl TNV TIPOOEON
ylo OTIOXWPENOCT, EVW N oLVAICONUATIKA €EAVTANCN ATAV JELTEPEVOLOA, KABWC dev NTAV
OTATIOTIKA onuavtikry. Ol Weisberg kal Sagie, (1999) eTIkevIpwONnKav otnv emidpaon
¢ €EouBévwaong otV TIPOBECN TWV YUVAIKWVY EKTIAIOEVTIKWY OT0 lopanA oto va
EYKATAAEIPOULV TNV gpyacia Toug. BpEONKE OTI N CWMPATIKA KOl TIVELHATIKA £€0VBEVWaN
eixav O€TIK GLOXETION PE TNV TIPOBECN ATIOXWPNONG OTIO TO ETTIAYYEAUO, OE avTiBeon pe
N ouvvaloBnuaTik €€ouBévwan Tou dev €ixe onuavtikn oxéon. H mpolmnpeoia eixe
APVNTIKI) CLUOXETION ME TNV €€0VBEVWAN KAl TNV TIPOBEaN eyKATAAEIPNG, VW N NAIKIO dgv
€ixe onUAvTIKn oxéon.

Ot lIverson kal Currivan, (2003) e&taocav 1 OXEOnN TNG ETTAYYEAUOTIKNG
IKAVOTIOINONG KAl TNG  KIVNTIKOTNTOG TOU  TIPOOWTIKOU HE TN  OCUPMETOXA  TWV
EKTTAIOEVTIKWY OTO OUAAOYO TOUG. TO CUUTIEPACHATO ATAV OTI N GUPPETOX!] OTO GUAAOYO
EKTTOIOEVTIKWV €E0TBEVIOE TNV TACN YIA TIOPAITNON YIOTI TIAPEIXE PNXAVIOHMOUE €KPPACNC
o100 PEAN TOL. TETOIol pPNXoviopoi Bswpolvtal N CUPHETOXH) O CUVAVINCEIS TOU
OUANOYOU, N TIOPOXN TNG dLVOATOTNTOC VA EKPPACOUV CTNV ETUTPOTIA TO HEAN, TOU TIWG
alocBdavovTal Kal Tl TIOTELOUV YIo TOUC UIoB0UC Kal TIC CUVONKEG epyaaiag Toug. AvTiOeTa
TIPOG TIC LTTAPXOUCEG EPEVLVEC N TIAPOUCA ETTIKEVIPWVETAL OTN CUPUETOXN WC HEAN TWV
KaBnNyntwv o€ PIa TIOIKIAIO dpACTNPIOTATWY TOU GUAAOYOUL TOUG (TL.X. YREPOCG OTIC EKAOYEQ
TOU OWMOTEIOL, CULPHETOXN OTIC CUVEAEVOEIC TOU CWHOTEIOL, TIpooPopd Ponbelag ota
YPO@Eid TOU CWPATEIOL 1} TOL GUPPBOUAIOL, CUYKEVTPWAN CGUVIPOUWYV YIO TO CWHATEIO
K.Q.), Kol avOADEl TNV ETOPACN TIOL €XEl OTNV TACN EYKATAAEIPNG TNG gpyaciac. OTwg
TIOPATNPNONKE, UTIAPXEl CNUAVTIKI OpVNTIKA €midpacn otn JoldBeon Tapaitnong

aveédptnta amd TO OV ToPouciddoviav XapnAd 1 LWNAQ ETUTEDO ETTOYYEAUATIKAC
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IKOvoTIoinong. Evw  dlommotwlnke, OTI Kol To ULWNAA ETHTIESO  ETTAYYEAUOTIKNG
IKOVOTIOINOoNG €TUOPOUV  CNUOVTIKA opvNnNTIKA TIPpo¢ OIaBECEIC  KIVNTIKOTNTAC GCTOV
EPYOOIOKO XWPO.

ATIO TNV AAAN, TIOAAOI EKTTAIOEVTIKOI PE TIEPICOOTEPA ATIO PEPIKA £TN EUTIEIPIOG, TIOU
efouBevvovTal Kal CKEPTOVTAl TNV Tapaitnon, alocbdvovtal cav va gival TtayideupEVol
OTIC Epyaaoieg TOUG KAl TIOPAPEVOLY €KED, €TIEIDN N TIIOAVOTNTO TNG €0peaNC MIACg AAANG
KOTAAANANG epyacoiag dev Ba €xel To idlo VYo¢ amolnpiwong. E&stalovtag 10 apvnTiko
OVTIKTUTIO OTO GOXOAIKO TIEPIBAAAOV OTIO TOUC EKTTAIOEVTIKOUG TIOU €XOUV ULTIOOTEN
e&ouvBévwaon dlOTIOTWONKAV AYOVEC CUUTIEPIPOPES, MEIWMEVN TTOIOTNTA TNG OIdACKOAIOG
KOl OLVEXH EVOOXOANGCN HE TNV TIPOOTITIKN EYKATAAEIPNG TNG epyaaiag. O Purkey (1970)
TIOPATPNOE OTI Ol EKTTIAUDOEVTIKOI TIPETIEL VA AIGOAVOVTOIL ETTITUXNUEVOL KOl KAOAA HE TOV
€QUTO TOLC KOl TIC AUVOTOTNTEG TOLCG, WOTE VA TIOPEXOLV TN SLVATOTNTA OTOUC HABNTEC
Tou¢ va aloBavbolv 1o dlo Tpayua. AvtiBeta €dv o1 dACKOAOlL €XOuV aloBrUOTa
QTIOTLXIOC 1 TOUC AEITIEI N TIPOCWTIIKA IKAVOTIOINGT, N O0X£ON TOUC PE TOLG PABNTEC KOl TO
OXOAEI0 YeVIKOTEPO Ba gival amAd LTTOPEPTH. A&iel va onuelwBei OTI ol duocapeaTnUEVOL
Kol KOTOOAITITIKOI OACKAAOL TIOU €ival TIAPOVIEG 0 €va OXOAgio Adyw NG €€ovBevwang
Tou  BlOVouV, PTIOPOUV TIOAD €UKOAO va  Yivouv AnBopylKoi-opyoi, KUVIKOI Kal
dUOOPECTNUEVOL KOl VA ETINPEACOLY TO KAIMO O€ OAOKANPN TN OXOAIKN] HovAada ME
OTIOTEAECHO O XWPOC TIOU UTTNPETOVV CUVTOUA VA YIVEL aTTOKOPSIWTIKOC KOl SLOAPETTOC.
Z0p@wva pe Tov van der Sijde (1988), To GXOAIKO KAipa emtnpeddel KAl TO pabnt Kal 1o
OAoKOAO, JIOTIIOTWOE AKOPN MIa O€TIK oxéon METAED TWV OUVONKWV €PYyaCiag Twv
EKTTAIOEVTIKWY KOl TOL T0o0O0TOU ULTIOCTHPIENG TIOL €3Ivav OTOUC POONTEC. ETTIAEOV,
onueiwae OTI N CUPTIEPIPOPE TWV SACKAAWV E€iXe OXEON HE TNV AVTIANYN TOUC YIA TO TIWC
TO0 OXOAgio TOLC Ascltovpyoloe. KaTtd GUVETIEID, Ol eKTIAIOEVTIKOI dladpapaTti(ouv &vav
ONUAVTIKO POAO GTNV KABIEPWON TOU YEVIKOU KAIUOTOC €vOC OXOAEiou.

O1 Kokkinos, Panayiotou, kal Davazoglou (2005) amd ta dedouéva NG €PELVAC
TOUC O&loAOYNOoAV KOTA TIO00 1N €€0UBEVWAON TWV EKTTIAIOEVTIKWV €iXE OXEON HE TO TWC
avTAauBAvovTal TIC AVETIIBOUNTEC OCUMPTIEPIPOPEG TWV HOBNTWV TouG. DAVNKE HId
ONUOVTIKI] Oxéon METAED NG €E0LOEVWONG KAl ETHMEDO ETIOETIKWY KAl APVNTIKWVY
CUUTIEPIPOPWV TWV HABNTWV, YEYOVOC TIOU UTTOONAWVEL OTI 0G0 Ol EKTTAIOEVTIKOI Blcovouv
VPNAG TI0000TO AyXOoUG, €ival AlyOTEPO OVEKTIKOI OTOUC TIPOKANTIKOUG MOONTEC ME
TIPOPBANUOTIKA CUUTIEPIPOPA. ME TN CEIPA TNG, N EVEPEBICTOTNTA TWV KABNYNTWV UTTOPE(
va o&0vel TNV TIPOPANUOTIKI] CUUTIEPIPOPA TWV HOONTWVY, KAl va UTIAPXEl TIEPAITEPW

evioxuon NG au@idpoung apvntikig oxéong METOED KaBnyntwv Kal podntwv. 'EXEl
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SlOTIOTWOEl T TTOANOI eKTTAIOEVTIKOI cuve)i(ouv va epyddovTal TIapd T CUUTITWHATA
e€ouBévwang mou ekdnAwvouyv (Dworkin, 1985; Hock, 1988) 1 1ig evdeieig 0Tl €xouv
MEIWMPEVEG OEEIOTNTEC dlaXEIPIoNG TNG OXOAIKAC TA&ng (Smith & Bourke, 1992). Oi
KaBnyntég Tou eival e€ouBevwuévol LTToEEPOLY amd evepebioToTNTa (Huberman, 1993),
€xel Bpebei wg evBUVVovTal yia TNV amdbela Twv yadntwv (Jenkins & Calhoun, 1991).
AKOUN 1 €€ovBévwaon Tou Blwvouy eTtNPEALEl apVNTIKA TOUG iBIOLC TOUC KOBNYNTEC, TOUC
MOBNTEC TOLC KOl KAT ETIEKTOCT TO EKTIAISEVLTIKO cvuoTtnua (Hughes, 2001), €10l Kpivetal
ATIOPAITNTO VO avaTITUXBOEl KAl va TIpowONOei Xpron Twv €PYAAEiwV TIOL VO UTIOPOUV UE
OKpiBela va PETPOOLY TNV €E0VUBEVWON TWV EKTIAIEVTIKWY. Z0OU@Pwva Pe TN Maslach et
al. (1996), pe dedopévo TIC TIOAVEC ETUTITWOEIC TNC €E0LVBEVWONC OTIC AEIOAOYNOEIG TWV
KOBNyNTWV yio TIG AVETUBVUUNTEG CUUTIEPIPOPEG TWV HABNTOV Kl TIC OTIOQPACEIS TOUG YO
TIOPOTIOUTIA) TOUG, TIOPOUCIACTNKOV IOXLPA ETIIXEIPAMOTA YIA TNV OVAYKN EVOWHATWONC
KOTAPTIONG TWV KOBNYNTWV 0 BEUOTO PE TEXVIKEC Slaxeiplong NG TAENG, OAAG Kal
Oe&IOTNTEG AVTIPETWTIIONG TOU OTPEC, TIOU €ival duvatd va HETPIACOUY TNV €VTOGH TIOU
EUTTIAEKETAI OTN SIOACKAAIQL.

I1d1aitepo evdIa@EPOV TIAPOLOIAOLY KAl TIPOCPATEC EPEVVEC TIOU KAVOULV IBIAITEPO
AOYO ylo TO OXOAIKO TIEPIBAAAOV KOl TN ONUAVTIKOTNTA TOU OTO TIPORANMO NG
egovBévwong. Ma mapddelypa, otoixeia amdé 1o YToupyeio Maideiog tov Oxdio (2004)
deixvouv OTI 7-8% TwWV KABNYNTWV ATIOPAGI{OLY VO EYKATOAEIPOUV TO ETTAYYEAUO KAOE
£10¢, KLPIWC AOYwW TNCG dVCOPETKEIOG OTO XWPO EPYNaiag Toug. Av Kal Ol TIEPIBAANOVTIKOI
TIOPAYOVTEG €XOUV OTEVA eAeyXOei, Oev Eylvav PEAETEC MEXPL ONUEPA HE LWNAG Babud
e&e1dikevang, 60OV APOoPA TIC ETIIHEPOUC CUVICTWOEC TIOU TIPOKOAOUV OPVNTIKEC OYXWTIKEG
QVTIOPACEIC TWV EKTIAIOEVTIKWV. A TTAPAdElyUd, O TIOANEC OIOXEIPIOTIKEC OOMPEC TOUL
OX0Agiou LTINPEE EAANEIPN ELKAIPIWV YIO ETTIKOIVWVIO PE TO TIPOCWTIIKO, KABWC KAl Wn
KOTAAANAN oTAPIEN 1B1aiTepa TIPOC TOUC EKTIAIOELTIKOUC (Hepburn & Brown, 2001).
Fevikd vTtootnpidetal 0 pOAOC TOU OXOAIKOU TIEPIBAAAOVIOG OTNV EVEPYOTIOINGN
CUUTITWUATWY  €E0VBEVWONG METOED TWV  EKTTAIOEVUTIKWY, €iTe OlEUKOADVOVTOG Eite
OVOOTEANOVTOG TO CUVAIGONUATIKA XOPOKINPEICTIKA 1 TN GCUPTIEPIPOPA EVOC OTOHOU
(Cano-Garcia et al., 2005).

MoAD onuUaAvVTIKA €ival Kal n TIpoc@atn YEAETN Twv Grayson Kal Alvarez (2008) mou
Olepelivnoay TIC CULUVIOTWOEC TOU OXOAIKOU KAIPOTOC (OTIWC YOVEIC/OXETEIC TXOAIKNC
Kovotntag, dloiknan, a&ie¢ cLPTIEPIPOPAC TWV HaBNTWV) Kal agloAdynaoav TNV ETIPPON
TOUG OTIC POCIKEC OlOOTACEIC TNCG €§ouBévwaong. Ta ATIOTEAECUATA OTIOKAALYOV OTI

OIAPOPEC TITUXEC TOU OXOAIKOU TIEPIBAAAOVTOG, ouvdéovtal Pe KABe pio amd TIC TPEIQ
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dlogtdoel NG €€ovBévwong. EmmAéov, otnv avtiBetn oxéon HETAED TOUL OXOAIKOU
TIEPIBAANOVTOC KOl TNG €€0LBEVWONG PECOAAPNOOV KOl TA ETUTEDA IKAVOTIOINGNG TWV
EKTTAIOEVUTIKWV KOl Yo TIC dU0 SIACoTACEIC, TNG CLVAICONUATIKAG €EAVIANCNG KOl TNG
OTIOTIPOCWTIOTIOINGCNG. ZUYKEKPIUEVO Ol KOONyNTEG €0€1€av va aloBAvVOoVTAl TIWE N KAKN
dlaxeipion Kal AQWN amo@AcEwVv €iXav GCUVETIEIEC, OTIWC XPOVIKOUG TIEPIOPIoHOUC,
OSIKAIOAOYNTEC YPOUPEIOKPATIKEC TIPOOECIEG, KAl KOBeOTWC €mMIBePNONG OTIC TAEEIQ
TOUG. TEAIKA @AVNKE, OTI Ol CLUVAICONUATIKA KOl CWHOTIKA LYIEIC EKTTAIDEVTIKOI LTTAPXOUV
og TIEPIBAAAOVTA OTIOU TO OXOAIKO CUCTNUA KAl Ta OTEAEXN TNC dlevBuvong epydlovial
ETIIPEAWCG ME OTOXO TNV €vioxuon NG OULTO EKTIUNONG KOl TNG auto Tipayudtwong (self
actualization) Twv KadBnyntwv Tou¢. Ta ATIOTEAEOUATO TNG €peuvag Twv Grayson Kal
Alvarez (2008) npBav oe CLPEWVIO PE AANOULC EPELVNTEC TIOU LTTOCTAPIEAV OTI N KOKN
CULUTIEPIPOPA TV HABNTWV (OTIWC N EAAeIPn oeBacuol, n Bia, n aueioPrRInon g
efouaiag Tou KABNyNTN) €ival CNUAVTIKA CUCXETIOUEVO PE TO OTPEG KOl TNV €£0VBEVWAN
Tou eKTTaIdeVTIKOU (Byrne, 1991; Friedman, 1995; Kokkinos et al., 2005; Chang, 2009).
MdaAiota o Chang, (2009) vurooThplée Tw¢ €ival onuAvIIKO va onénbolv ol
EKTIAIOEVUTIKOI OTO VO KOTOVONOOUV KOAUTEPO TiwC TIPOKANONKAV Ta duodpeaTta
ouvaIoONUATA TOLG KOl TN CULVEXEID va PABoLy TIOC va Ta  PLOUIcoOLY WOTE va Pnv
odnynbolv OTNV €TayyeAUATIK €€ouBévwon. Ta CUPTIEPACUOTA QUTA, MTTOPOLV VA
XPNOILOTIOINB0LVY YIa TNV AVATITUEN PMEANOVTIKWV TIAPEUPATEWY, e OTOXO TN MEiWwON Tou
OTPEC KAl TNE €€0VBEVWONCE TWV KABNYNTWV.

Ol1 Schaufeli kat Dierendock (1995) KatéAnéav OTO CUMPTIEPACHO, OTI TIPETIEl VA
divetal 1dlaitepn Tpooox ota emimeda €£0vOEvwoNng TIOU PIWVOULY Ol EKTIAIOEVTIKOIN,
ETMEI®N OUTA JTIOPEl va TIOIKIAOUV aTId XwPa O0€ XwPa EeEAITIOG KOIVWVIKWY KOl
TIOAITIOTIKWV SlO@OpwV. QOTOCO0, Ol PEAETEC TIOU €XOUV E€EETACElI TNV ETIAYYEAUATIKN
e€oUBEVON TWV EKTTAIOEVTIKWY XapoakTnpiovial omd €AAelPn otabepri¢ BewPNTIKAC
Bdong Kol emiong amd  EAAEIPN  TEKPNPIWONG TV  AITIWwdWV OXECEWV  HETAEL
TIEPIBOANOVTIKWV TIOPAYOVTWY KAl ETUTITWOEWY OTNV YPUXOOWMUATIKA LYEi TOU OTOHOUL
(Guglielmi & Tatrow, 1998). H Oewpia mou €xel avarmtuxbei yia tnv auTto-
amoteAeopaTiKOTNTa (self-efficacy) ammodelkvOeTal TEAELTAIO €va ETIOPKEC OewPNTIKO
TIAQICI0 YIO TN PEAETN TNG ETIAYYEAUOATIKAG £€0LOEVWAONC TWV eKTTAIOEVTIKWY (Brouwers,
2000; Evers et al., 2002).

Z1ov EAANVIKO XWpo €xouv dlatiotwdei amd toug Kantas kai Vassilaki (1997)
XOUNAG eTtiteda €€ouBévwong €vavtl CUVOSEAPWV O AAANEC XwpeC. EIdIKOTEPQ, Ol

EKTTAIOEVTIKOI TNC deLTEPORABUING eKTIOIdELONG EEEPPOTAV AlYOTEPN TIPOCWTIIKY ETTITELEN
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KAl TIEPIOCOTEPN ATIOTIPOCWTIOTIOINCN £€VAVTI TWV EKTIAIOEVTIKWY TNG TIPWTORABUING
ekTIaidevong. Me Bdon Ta TPOTUTIA TWV EKTTAIOEVTIKWY OTIWC TIOPOVCIACTNKAV OTIO TOUG
Maslach kat Jackson (1986), ol ‘EAANVEG eKTTAIOEVUTIKOI (QUOIKAG aywyrng @AVNKE va
Blwvouv OXeETIKA XaunAd emimeda €€ovBévwong. Mpérel va An@Besi vmoyn OTI oTo
EAANVIKO eKTTOIOEVTIKO OUCTNHA TO YABNUA TNg PUOIKAG Aywyrg gival éva padnua émou
O€ PEPIKEC TIEPITITWOEIC N PaBuoAoyia ToL 3¢ CUPTIEPIAAUPBAVETOI OTOV UTIOAOYICHUO TOU
MEOOUL OPOUL TNG YEVIKNG PabuoAoyiag pe ta vméAoima pobruata. KAt TETolo UTtopEi va
dgixvel Tw¢ 1O HABNUa NG DPULUOIKNAG AYWyng IEPOAPXIKA HE TA GAAD  pobruata
QVTIMETWTTI{ETAl WC ULTIOOEECTEPO. [MOANEC @OPEC avAAoyeC aTOPell eK@PAlOVTAl OE
MEAETEC KOl GAAWV XWPWV HE SIOPOPETIKO TIOAITIOTIKO TtepIBaAov (Fejgin, Ephraty, &
Ben-Sira, 1995; Smith & Leng, 2003). AUTO TIOAEG QOPEC 0dnyeil Toug POONTEC, TOLG
YOVEIC Kal KATIOIEG POPEC KAl TOUC iBIOVC TOUC EKTTAISEVTIKOUC (PUUOIKNG aywyr¢ VA £X0LV
MEIWMPEVECG OTIAITIOEIC KOl TIPOCadoKieC. Mépav TOUTOU, LTIAPXEI KAl N AvVTIANWN Tw¢ TO
padnua g PLoIKhg Aywyng ival eEAIPETIKA EEAPTNHEVO ATIO TIC EYKATOOTACEIC KAl TOV
€EOTIAIONO. Z€& TIEPITITWON OTIOUCIAC TWV TIAPOXWVY, 0 EKTTAIOEVTIKOC (QUUOIKNC aywyng Ba
TIPETIEL VO QUTOOXEDIACEI, KATI TIOU TIOAAEC POPEC OdNyei OTO aioBnua plag au&nuevng
autovopiag. ‘OAol ol TapaTdvw TIOPAYOVTEG UTIOPOUV va CGUUBAAAOLV OTNV KOAUTEPN
gpuNVeEia TV XaunAwv emmédwyv  €§ouBEvwang Tou dIATIOTWONKE OToug 'EAANVEC
EKTTAIBELTIKOUC QUOIKNC aywyng (Koustelios & Tsigilis, 2005). MapdAAnAa, @AavnKe OTI N
TIPOOWTIIKA  ETUTELEN KOl N CoLVAICONUATIKI €EAVIANGCHN €ival Ol ONUAVTIKOTEPOIL
TIOPAYOVTEG YIa TNV €0LBEvwon HETAED TWV EKTTIAIOEVTIKWV @QUOIKNG Oaywyrg otnv
EAMGOQ.

EdkOtepa otnv EANGSO Ttapatnpeital cbyxuon, 6cov a@opd To pOAo ToL ‘EAANva
EKTTOIOEVTIKOU ¢ TIPOC TIC ISIOTNTEC TIOU €XEl W EKTIAIOEUTIKOG-ONUOCIOC UTIAAANAOC-
ToAtNGg (KoiAa & BOeodwpoTtiolAov, 1999). 'Epeuva Twv AnunTtpakdkn kol Mavidtn
(2002) ¢£dei&e OTI o1 dAoKaAol PBpiokovial g cUyxuon e€EaITiag TwV aVTIPATIKWY
ETUOTNUOVIKWVY BEWPIWV, TWV AVTIPATIKWV KAl AAANAOCUYKPOUOUEVHIV TIPOGAVATOAICHWVY
TOU EKTTIOIOEVUTIKOU CUCTAMPOTOC, TWV TIAIOAYWYIKWY AVTIVOUIWV, TNG AVTIOETIKAC GXEONC
TIOU UTTAPXEl AVAUETO GTOV EBVOKEVIPIGHO KOl TO LOVOTIOAITIOUIKO TIPOCAVATOAIGHO TOU
EAMNVIKOU  OX0oAgiou KOl OtV ovaykn dPeong TIPOCOPUOYNE TOU  OTa  véd
TIOAUTIOAITIOMIKG 3EB0UEVA, GTNV AVTIQATIKI) OXECN TIOL TIPOKUTITEl YECO OTIO TA OTOIXEID
CUPHOPPWONG KOl XEIPAPETNONG TOU EKTIAISEVTIKOU, TIOU TO CUYKEVIPWTIKO EKTIAIOEVTIKO
olOTNUO eTURAAAEL 1] €TUTPETIEL. AVTIOTOIXO KOl N KOTA OUVONAKN &VOoOWPATWwon Tou

EKTIAIOEVUTIKOU OTIC ETIIAOYEC OUTEG, OTA OVOAUTIKA TIPOYPAUMOTO KOl OTa OXOAIKA
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EYXEIPIOIO deCPEVOLY KOl €TNPEEAJOLY ATIOPACIOTIKA TN OIOOKTIKA ToUu TIpden. H
ETTOYYEAUOTIKI OTIOPOVWAT KAl €€0VBEVWAON PE TNV TIOIKIAIO TIEPITITWOEWY TIOU KAAOUVTOI
VO QVTIUETWTIIOOUV TOUC ETIIPEPEL AIOONPATA aVOCT@AAEIAC KAl olyxuong. MapdAAnAaq,
000 TIEPIOOOTEPEC AEITOLPYIEC KOAEITAL VA EKTIANPWOEl AOYw TNG OUVEXOUC EUPAVIONG
VEWV TIPOTEPAIOTNTWY, TOCO TIEPIOOOTEPEC TIIOAVOTNTEC ULTIAPXOLV va Bewpnbei OTI
TIOPOUEAEl 1 OTI ATIOTUYXAVEL CE MIO ATIO OUTEC XAPIV TIOACIOTEPWVY, HOVIUOTEPWLV
KaBNKOVTwWV TIov, av Kal 8ev €ival TOCG0 opatd, cuxvd YivovTal AVTIKEINEVO EAQVIKNG Kal
évtovng avnovxiag¢ tng kowvrg yvoung (Neave, 1998). Eival XOpaKINPICTIKO OTI N
OTIOTUXiO TOL OXOAgioL Kal T AdIEE0DO TOL EKTIAIOEVTIKOU OUCTAUOTOCG, ME €viovn TAoN
TIPOOWTIOTIOINONC TWV €VBLVWY TIOU SIAKPIVEL TNV EAANVIKI KOIVwvid, armodidovtal aTtoug

eKTTOIOEVTIKOUG (Fo0uevog, 1993).

ZX€0N ETIAYYEAUOATIKNG IKOVOTIOINONG KAl ETIAYYEAUOTIKAG E€0LBEVWONC

O1 Wolpin et al. (1991) digpebivnoav tn oxéon NG ETTAYYEAMATIKAG €£0LBEVWaNC
Kal TNG IKavottoinong. H 1ox0¢ tng oxéong METAED aUTWV TWV MPETARANTWV EXEL
TIOpPOUCIaoTEl KOl gg GAAeg épeuveg (Brookings, Bolton, Brown & MvEvoy, 1985;
Duxbury, Amstrong, Drew & Henly,1984; Justice, Gold & Klein,1981;
Rimmerman,1989) kali @Avnke OTI €ixav Kowd XapoKinploTtika (Harrison, 1980;
Karger,1981; McNeely,1983), xwpi¢ tavtdécnueg diactdoelg (Landsbergis,1988; Maslach
& Jackson, 1981; Riggar, Godley & Hafer, 1984). Mapd Tn OXETUKA OTOOEpPr aAULTN
ouoxETion Twv 000 METABANTWV TIOU €ival CLVAICONUOATIKEG AVTIOPACEIC KATA TNV
egpyaoia, n @Oon auvtg ¢ olvdeong IKavoToinong Kal €€ouBévwang eival aoca@nc.
AMNNOI gpeLVNTEG Bewpolv TNV e€ouBévwon w¢ aitia g IKavoTttoinong (Burke, 1987;
Burke & Greenglass, 1988; Cunningham, 1983; Jayaratne, Chess & Kunkel,1986), GAAol
TIAAl BewpolV TNV ETTAYYEAUATIKA IKOVOTIOINON aAITia yia TNV WUXOAOYIK €€0VBEvwan
(Dolan, 1987; Leiter, 1988; Pines, Aronson & Kafry, 1981; Rottier, Kelly & Tomhave,
1984; Stout & Williams, 1983).

H épeuva twv Wolpin et al. (1991) otnpixbnke oto poviédo tou Cherniss (1980) oe
OTI AQOPA TNV ETIAYYEAUOTIKN IKOVOTIOINGN Yio TO av €ival COUTITWHO ] CUVETIEID TNG
WUXOAOYIKNC €§0LBEVWONG KOl €EETACONKE HE SIOXPOVIKI HEAETN. Z€ OTI A@OpA TNV
e€oubevwan emedn Bswpeital éva TTOADTIAOKO @AIVOUEVO XPNOIKOoTIoNONKav TTpoc@ata
EKTEV] MOVTEAQ KOl OXeSIOOMOI dlaxpovikwy HeAeTwV (Jackson, et al. 1986; Shirom,
1989). To poviéAo Tou Cherniss (1980) Bswpei OTI GUYKEKPIPMEVO XAPOKINPIOTIKA TOUL

EPYOOIaKOU TIEPIBAANOVTOC OAANAETIIOPOUV E CUYKEKPIYEVEG aAITiEC Ayxoug ota ATOd
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Katd 1nv epyoaoio. AUTEC Ol TINYEC OTPEC €XOUV WC OTIOTEAECUA TNV WUXOAOYIKN
€€0VBEVWON TIOU OTN GUVEXEID OBNYEI OTNV ETTAYYEAUATIKA] dUCOPECKEIN. AVALIEVOTOV OTI
N ETAYYEAUOTIKN IKAvoTioinon 6a oXeTidetal apvnTKa pe TNV €€0LBEvwan, TIG TINYEC
OTPEC KOl TIC OPVNTIKEG EPYACIOKEG OUVONKEC KOl OETIKA PE TNV IKAVOTIOINGN OTO
OIKOYEVEIOKO TIEPIBAAOV (Burke, Shearer & Desza, 1984). Ta oUMTIEPACHOTA TNG
€peLvac NTav OTI Ol OPVNTIKEG EPYOACIOKEC GUVONKEG KOl N SLCAPECKEID OO TO YAUO
€XOUV WC ATIOTEAECHUO MEYAAEC TINYEC GAYXOUC KOTA TNV EPYACia, TIOU PE TN CEIPA TOUG
ouvoxetidovtal pe auvénuévn YPuXoAoyikrl €€0uBévwar, TIOU MPE TN CEIPd TNG EXEl WC
OTIOTEAECHO TN MEIWON NG ETMAYYEAUOTIKAG IKovoToinong. Mo CUYKEKPIYEVA,
UTTOOTNPIXOBNKE TO AKOAOLOO GCUMPTIEPACHA: 1N OUCOPECKEID TOU EKTTAIOEUTIKOU HE TNV
epyoaia Tou avédavel oe avaloyio pe TNV av&NoN TwWV TINYWV £PYACIOKOD AyX0OUug Kal TNV
PuxoAoyikny e€ouvBévwan mou aloBdvetal. H 1ox0¢ ¢ oxéong WETAED TNG IKAVOTIOIiNGNC
Kal TNG €€oubeévwong amod TNV gpyacia @AVNKE OO TIC CUOXETIOEIC TIOU £yivav. Me n
OlIOXPOVIKI] MEAETN PAVNKE N WULXOAOYIK €€0LBEvwon w¢ altia XaunAAg IKavoTioinang
Kal Oxl avriotpo@a. PAvnKe €TTionNg OTI Ol EPYACIOKOI TIOPAYOVIEC OTPeEC ETTAIEOV
ONUOVTIKOTEPO POAO aTd OTI N €€0LBEVWAN OTO va €EnNyCOLV TNV IKAVOTIOINGCN. ZTNV
avaAuon TNG €peuvac PeyoALTeEPN SlokLuavan €&€nynbnke otav avoaAlOnkav padi ot duo
XPOVIEG, OeiXvovTag TIOCO CNUAVTIKN €ival n dlaxXpovikK MPEAETN, ot dlepedivnan 1ng
oxéang IKkavoTtoinong Kol eEovBévwanc.

AMN\Ol gpeuvnté OMw¢ ol Jamal kol Preena (1998) Jdlamiotwoav OTl N
ETIOYYEAUOTIK] €€0UBEVWON NTOV  ONUAVTIKA ouVOedeévn, ME TN OECpELON, TNV
ETIOYYEAUATIKN IKAVOTIOINON, OAAG Kal EISIKOTEPA [E TNV IKAVOTIOINON PE TNV auoIfn, TIC
OXE0EIC ME TOUC OULVEPYATEC KOl TOUC OVWTEPOULG, O ePYalOPEVOUC OE OEPOTIOPIKN
eTalpeia oe avamtuooouevn ACIOTIKA XWPa. & €peuva PE 0epoouvodolg ot dlebvn
OEPOTIOPIKN  €TAIPIA  AVATITUGCOPEVNG  XWPOC, @AVNKE BETIK  OULOXETION NG
ETTOYYEAUATIKAG €E0VOEVWONG PE TNV KATABAIPN, TOV 0C0@N KOl LTIEPPOPTWHEVO POAO
(Parker & Baba, 1996).

Ta OTIOTEAECUOTO TIPOYEVECTEPWVY MEAETWV TIOPOUCIOCAV OPVNTIK) CUOXETION
METAED TNC €€0LBEVWONG KOl TNG ETIAYYEAUOTIKIG IKavoTioinong. EIdIKOTEPA, OTIWE Ol
Maslach kal Schaufeli (1993) tOviocav, n ETTAYYEAUOTIKN IKAVOTIOINON €XEl APVNTIKA
OUCXETION ME TN ouvaloONUATIK €EAVTANGHN KAl TNV OTOTIPOCWTIONOINGN OAAA Ogv
EU@AVIZEl ONUOVTIK] CUCXETION ME TN MEIWHPEVN TIPOOWTIKN €TTiteVEn. Mpodceata, ol
Schaufeli kat Enzmann (1998) avélucav Eavda ta cuutiepdopota twv Lee kal Ashforth

(1996), TtpocBETovTag Ot PETAVAAUGT), 15 KaIvoUpIeC PEAETEG yiA TN oX€on METAEL TNG
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ETTOYYEAUATIKAC IKAVOTIOINONG KAl TNG €€0VBEVWANG. METAED TWV TPIWV SIACTACEWY TNG
efovBévwaong, n OTOTIPOCWTIOTIOINGCN €ixe TOV ULWNAOTEPO CUOXETICPUO HE TNV
ETIOYYEAUOTIKI]  IKOVOTIOINGT, KOl OKOAOLOEl n ouvaloOnuatik €EAVIANCN Kal N
TIPOOWTIIKNA ETTTEVEN. KOTA TPOTIO EVIIOEQEPOVTA, I ECWTEPIKN IKAVOTIOINON @AVNKE va
OUOXETICETAl KATIWG TII0O LWNAA w¢ TIPOC TNV ETTAYYEAMATIKY IKAVOTIOINGN amé OTl N
e&wyevr¢ IKavoTtoinan.

AVOP@IBOAa TIOANOI €peuvnTEC €XOUV TOVIOEL TNV OVAYKN VA XpPnolgoTtoindoluv
TIOAUMETARANTEG TEXVIKEG, QVTI HIOC METARANTAC, OTN MEAETN GCUVOETWV KOIVWVIKWV
Kataotdosewv (Campbell & Taylor, 1996; Thompson, 2000). Oi TIOAUVMETARANTEC
SlOdIKACIEG ETUTPETIOVTIAI OTNV €PEUVA  GUUTIEPIPOPWV Yia d00 Adyouc. Kat' apxnv,
MTTIOPOUV VA XPNOIKMOTIOINB0UVY YIO VO HEAETACOULV TIC OXECEIC TAUTOXPOVO HETAED OAwWV
TV PETARANTWY, Tteplopidovtag Tov T0TTo | AdBo¢ (AavBacpéva amoppiPn TNG PNOEVIKAC
UTI60eoNC) OTo aTIOdEKTO AAQa emimedo (m.X., 05). 'Evag dOe0T1EPOC AOYOC Yo TN
XPNOIUOTIOINON TIOAUPETARANTWV TEXVIKWV €ival OTI Ol €PELVNTEC UTIOPOUV KOAUTEPA VA
TIPOCEYYIOOLV TNV AVOPWTIIVI) GUUTIEPIPOPE, OTNV OTIOI Ol TIEPICCOTEPEC QAITIEC £XOULV
TIOAATIAEG  ETUTITWOEIG KOl Ol TIEPIOCOTEPEC ETIOPATCEIC €XOUV TIOANATIAEC OITIEC
(Thompson, 2000).

H €peuva OTO XWPO TWV EKTTAIOEVTIKWVY €XEl OTIOKOAVYEI TIOPOPOIN GUPTIEPACUOTA
ME TOUC GAAOUC ETTAYYEAUATIKOUC XwPoucg. Mo mtapddelyya, ol Sarros Kal Sarros (1987)
dlaTticTwaoav OTI N ETTAYYEAUOTIKI IKOVOTIoiNaN Ttaidel onUAvTIKO pOAo atnv €€ovBévwon
TOU EKTTAIOELTIKOU. BpEOBNKe OTI N ETTAYYEAUOTIKN IKOVOTIOINGN €pyaciog Kal Idlaitepa ol
EYYEVEIC TITUXEC TN epyaciog, OmMwWC n 0éon Kol n avayvwplion, ATOV CNUAVTIKA
OUOXETIOUEVEC ME TIC OlacTtacel TG e€ouvBévwong. Mapd 1t PEYAAN €PELVNTIKN
dpPOoTNPEIOTNTA WG TIPOCG TN @UON Kal TNV 1oX0 TNG oxéong METAED TNG ETIAYYEAUOTIKNAG
IKOVOTIOINOoNG Kal TG £€0VBEVWONG TIOANG {NTAMOTA TIPETIEI OKOUO VO OVTIUETWTIICTOUV.
MponyoUuEeVEG HEAETEC €XOUV ULIOBETNOCEl IO TIPOCEYYION MIOG METARANTAC, Y va
e€etdoouv 1N oxéon PETAED auTwv Twv dV0 gvvolwv (T1.X., Dolan, 1987; Pines et al. 1980).
EmumAéov, €xouv OUXVA XPNOCIUOTIOICElL HIO CUVOAIKN METPNGN TNG ETIAYYEAMATIKACG
IKOVOTIOINGONG w¢ aitia g €£ovBévwong Xwpig va €EETACOLY TIC UEPMOVWHEVEG GUVONKEG
EPYOaiag Tou GUPPBAANOLY KAl WG TIPOC IKAVOTIOINON KAl w¢ TIPOg TNV e€ovBévwaon (Sarros
& Sarros, 1987). MoOTeVETAl MW PO KOAUTEPN KOTOVONON TNG OX£0NG TOUC MWTIOPEL va
ETUTELXOEI Pe TNV LIOOBETNON MIOG TIOAUVUETAPBANTHC TIPOCEYYIONG, a@oL Kal n e€ouBévwan
KOl N ETTOYYEAUOTIKI IKOvoTIoinon €ival moAudidotateg évvoleg (Cordes & Dougherty,

1993).
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A&loonuEiwTo €ival OTI OTIC TIEPICCOTEPEG MEAETEC Ol JIAOTACEIC OTO HOVTEAO
Maslach Burnout Inventory (MBI) mapouaciddouv IOXUPOTEPN OULOXETION METAEL NG
ETIAYYEAPATIKAC €E0VOBEVWONG PE TNV ETTAYYEAUOATIKN IKAVOTIOINON, OTOUC EKTIASEVTIKOUG
omd OTI OTOLG GAAAOUG ETIAYYEAMOTIEC. AUTO TIPETIEL VO O@EIAETAl CTNV ETTO@H TOUL
EKTTAIOEVTIKOU PE PEYAAO OPIBUO ATOUWY KAl TOV PEYAAO POAO TIou TTailel AUTA N €TTOEN
OTNV ETTAYYEAUOTIKI KOTAGTAGHN TOU EKTIAISEVTIKOU YEVIKOTEPOQ.

A&ilel va yivel eKTevNC ava@opd e HIo JEYAAN EupwTttaiky PHEAETN TIOU €YIVE TO
2003, ot 11 xwpeg KAl og 2182 kaBnyntég deutepofaduIag ekmaidevong. MEpog auTng,
gival n épevva Twv Kittel kal Leynen, (2003) Tou €ylve avAPESO O AVIPEC KOl YUVOIKEC
KaBnyntég AeutepoPdabuiag Ekmaideuong oe oxoAegia tou BeAyiou. ZT1OX0¢ TNG MEYAANC
auTNC epyaciag, NATOV N MEAETN TwWV OXEOEWV METAED NG €€ouBévwaong Kal NG
IKAVOTIOINGNG, TNG EVNUEPIAC/LYEING TwWV EKTIAIOEVTIKWVY. MO CLYKEKPIYEVA, EEETATONKOV
Ol OXEOEIC METAED TWV ETTAYYEAUOTIKWV CGUVONKWV KAl TWV ATIOTEAECUATWY LyEiag - yr
autd TO OKOTO Xxpnoldotoidnke 1o Job Demand - Control - Support (JDCS) -
EmayyeApyatik Armaitnon - ‘EAeyxog - Ymootnpién (Karasek & Theorell,1990), mou
MEAETA évav OUVOLOOUO ETTOYYEAUOTIKNG EvTOoNg PETA OO LYNAEG ATIAITACEIC, XAMNAO
EAEYXO KOl XOMNAR KOIVWVIKI UTIOCTHPIEN OTO XWPO €Pyaoiog- Kal KATA OeUTEPO E€YIVE
Mia TipocoTidBela va avaAuBolv ol dla@opE HETAED Twv EVpwTaikwy Xwpnv, @wTi{ovtag
TIC JIO@OPEG AOYW KOULATOUPAC. Ot 10 AAAeg xwpeg NTav n AyyAdia, Pidavdia, MoAlia,
Fepuavia, EANGSa, Italia, IpAavdia, lomavia, Zoundia, OMavdia. To EpwtnuatoAdyio
Kataypaeng tng EmayyeApoatikrg EEouvBévwong (Maslach Burnout Inventory - MBI)
XPNOIMOTIOINONKE WC EPWTNUOTOAOYIO YIO TNV €E0UBEVWON, EVW N ETTIAYYEAUATIKN
IKavoTIoinon MeTPriOnke pe TNV KAipaka Moiotntacg Epyaciag yia kadnyntég (Leidse
Arbeids Kwaliteits Schaal voor Docenten -LAKS-DOC) (Maes & van der Doef, 1997).
EIOIKOTEPO 0 OULUVOLOOHOC TIOU MEAETNONKE NATaV, OTO TN MO HEPIA: TwWV LYPNAWV
ETIOYYEAUOATIKWV  OTIOITACEWY, TOU XOUNAOU €AEyXOUu, TNG XOUNAAG KOIVWVIKNAG
UTTOCTNPIENG, N OAANAETTIOPAC OXOAIKAC TIEPIOdOL Kal OTtO TNV AAAN: n €€ovBévwan, ta
OWHOTIKA TIPOBAAUATA, KOL N ETIAYYEAUOATIKN IKAVOTIOINON.

ATIO TO TIIO CNUOVTIKA €EVPNPATO OTOUC KABNYNTEC Tou BeAyiou (Kittel & Leynen,
2003) nATav OTl TO ETAYYEAMOTIKO AyX0C OXETiIOONKe pe oav&avoueva eTimeda
efovBévwong. Emiong ol uvPnAég amaitoel NTav ISINITEPOA CULOXETIOUEVEC HE TNV
€€0VBEVWON Kal TIIO CUYKEKPIUEVA PE TNV cuvaloOnuatikh didotacr. Ol Kabnyntég Tou
BeAyiov avépepav amd T P LPNAA TIOCOOTA CWMOTIKAC TIPOCTIABEING, LWNAEC

ATIAITACEIC KOl CWMOTIKA TIPORANUATA, attd TNV AAAN SAAWGCOV XAWNAO ETTOYYEAUOTIKO
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EAEYXO, KOIVWVIKN UTIOOTHPIEN KOl TIPOOWTIIKK ETTITEVEN €VOVTI TWV  UTIOAOITIWV
KaBnyntwv Twv GAAWV ELpwTaiKmy Xwpwv. Agv TTapatnenonkav Sla@opéc wg TTpog TNV
NAIKIO Kol To @UAO, He €€aipeon TNV QTIOTIPOCWTIOTIOINGN TIOL ATAV PEYOAUTEPN OTOUC
Avipec. AgloonueiwTo NTav OTI OTAV PLUOPICTNKE TO BEUO TWV ETIAYYEAUOATIKWY GUVONKWY
dlomotwOnKe ad&non NG  ETMAYYEAUOTIKAG IKavoToinong. Kpibnke armopaitnn n
SlOXPOVIKI UEAETN, VIO va €EETACBOUV KOAUTEPA Ol AITIEC TOL ETIAYYEAUOATIKOU AyXOUC KOl
Ol OULVETIEIEC TOU KUPIWC ge OUGKOAEG TIEPITITWOEIG, OTIWG N CLUCTNUATIKI OTIOLCIa EEAITIOG
¢ €€0LBEvOoNG, KATABAIWNG N AAAWVY CWHATIKWY 1] PUXIKWY 0COEVEIWV.

ZInv loTavia oxetikg €psuva €ylve amo toug Pascual, Perez-Jover, Mirambell,
Ivanez kal Terol, (2003). Ta TPORAAMATO TNG EKMAIdELONC NATAV TIOIKIAG OTIWC. N
KOBuOTEPNON TNG KOTOOKEUNC OXOAIKWV KTIpiwv, N armoucia Tng emPopewong Twv
KaBnyntwv, Kal ol dUCKOAIEC TIOL gu@avi{ovTal oTnV TIPOCTIABEIa va dlaxeIpIoToly Ol
KOONyNTEC TIPOPRAAUOTA HE aTIPOBUPOUC VEOULC 1 TIOAIOUG HaBNTEG Kal XwpIg TTapakivnon.
EmumpooBeta mnyéC Ayxoug yia Toug Kabnyntég otn PBiBAloypagio TIou agopd tnv
TIPOCEATN ICTIAVIKN EKTTAIdELON PAVNKE TIWC ATAV: N €TTIALCN TIPORANUATWY TIEIBAPXIag, N
EAAEIPN TNG EAACTIKOTNTOC OTA OXOAIKA TIPOYPAPMOTA, N av&énon Twv €uBLVWV TwWV
KaOnNyntwv, n LTIEPPOAIKN YPOPEIOKPATIO, O TEPAXIOUOC TWV OXOAIKWY dPACTNPIOTHTWY,
TO EANITIN) €@OdIa 0N dIGACKOAIQ, N oLVEXNG AEIoAdGYNaN OTIO TOUG YOVEIC, Kal 0 XapnAoi
MioBoi (Manassero et al., 1994; Martinez, 1992).

Ta onUAVTIKOTEPO gupNUATO TNG €peuvag Twv Pascual, et al. (2003), nTav OTI Ol
yuvaikeg €0e1§av XaUNAd ETITESO OTIOTIPOCWTIOTIOINGNG O OXEON ME TOUC AVIPEQ
OUVOOEAPOULC TOUC €VIOXVOVTOCG TO OTIOTEAECUATO Ttponyoluevwy epeuvwv (Alvarez &
Fernandez, 1991; Gil-Monte & Peiro, 1997). X& oUyKpIOn HE TO CGUUTIEPACHATO TIOU
SIlEENXONCaV OTIC AANEC EUPWTIOIKEG XWPEC TIOU CULHUETEIXOV OtV €peuva, ol loTtavoi
KOoONyNTég €d€1€av aNUAVTIKA LYNAA ETUTIESN EAEYXOUL TNG EPYACING KOl AlYOTEPEC WPEC
epyaoiag. MapoAa autd, UTIAPEXAV TIOAD Kivduvol TIou o@sidoviav oto  TIEPIBAANOV
gpyooiag, KOl XOounAd E€mimedo  onuAVTIKOTNTAC TNG €pyaciog. Zta  apvnuKa
OTIOTEAECHATA YIO TNV LYEia, ol loTtavoi avépepav LPNAGTEPO ETUTIESO GUVAICONUATIKNAC
KOTIWONC KOl CWHOTIKWV TIPORANUATWY attd OTI o1 AAAoI EvpwTttaiol cuvdadeAgol toug. H
ETTOYYEAUATIKA TOUCG IKAVOTIOINON ATAV HEYAAN, €V TIAPOUCIACONKAV TIOPAAANAG KOl
LYNAG ETTITIESO KOIVWVIKNG LTIOCTHPIENG KAl LYPNAOG €AEyXOC, O€ €va YEVIKO TIAQIOIO
vPnAwv amaitoswyv. ‘ETol otnv  épeuva  autl  eTIRERAIOONKE TIWE N KOIVWVIKA
UTIOCTHPIEN €ival MPIO ONUAVTIKY  PETAPRANT) CE OXECON ME TNV ETTAYYEAUOTIKNA

IKavoTtoinon. Auto 6a BonBolcoe oTn XPAON TIOPEUPRATIKWY TIPOYPAUHATWY 1 TIPOANYNCG
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og gpyaciokd Bgpata, AauBdavovtag LTIOYn TNV KOIVWVIKL UTIOOTAPIEN WG €V CNUAVTIKO
TapdyovTa.

21NV ltaAia n €peuva €yive and toug Pisanti, Gagliardi, Razzino kai Bertini, (2003).
EAéyxovtag tnv NAIKIO Kol To @UAO @AVNKE OTI 0 ETIOYYEAUATIKOC €AEYXOC KAl N
KOIVWVIKI] LTTOCTAPIEN CUVOVOCHEVA GE SIAPOPETIKA POVTIEAD MOdi PE TIC ETIOYYEAUATIKEG
aTIaAITACEIG €€nyoloaV TO OTIOTEAECHOTO TNG EUVNMEPIAC TOUL OTOPOUL (ETIAYYEAUOTIK
IKOVOTIOINGT, OUVAICOBNUATIKA KOTIWAOT), OTIOTIPOCWTIOTIOINGN, CWHATIKA TIPORANUATA).
ZUYKpPIVOpEvVOL Ol ITaloi KaBnyntég PeE Toug LTIOAOITIOUE EvpwTtaiovg cLVAdEAPOUC TOUC
WG TIPOG TN BETIKN TIAELPA, ATIOKAALWOV évav LYPNAOTEPO PBOOUO TIPOCWTIIKAG ETTITELENC
Kal €vav XOouNnAOTEPO BoBPO ATIOTIPOCWTIOTIOINCNG, Ao TNV GAAN TIASLPA 1oXLPICONKOV
XOUNAG BaBud KOIVWVIKIG UTIOOTAPIENG KO LPYNAOG CWHOTIKWY TIPORANUATWVY.

Mo avaAuTIKA, Ol ATIAITAOEIC TNG EPYACIOG KOl 0 EAEYXOG ETTAIEQV JIOECOANBNTIKO
POAO OTNV ETTAYYEAUOATIKI IKAVOTIOINON. H KOIVWVIKK LTTIOCTHPIEN Madi PE TIC OTIAITACEIC
Bonbnoe otnv aloAdynon 1N¢ ATIOTIPOCWTIOTIOINCNG, VW KOpia  dlogopd  dev
TIOPOTNPENRONKE AOYW NAIKIOG Kol @UAOL. YTINPXE OKOPN I10XLUprl oOxéon ME TN
ouvaloBNUATIKI  €EAVTIANCN, TNV ETTAYYEAPOTIKI] IKOVOTIOINON KOl HE TO OCWMOTIKA
mipoPBARuata. O €Aeyxog eixe oxéon MHE TNV ETIOYYEAUOTIKI IKOVOTIOINON KAl TNV
TIPOOWTTIKA €TTITELEN. H KOIVWVIKN LTIOOTHPIEN €iXE TIOAD ONUOVTIKN O€TIKI) OXEOon ME
OAOUC TOULCG TIOPAYOVIEC KOl ISIAITEPA HE TNV ETTAYYEAUOTIKA IKAVOTIOINON, &V EiXe
apvnTikA oxéan HE T ouvalcONUOTIKN €EAVTANCN KAl TNV OTIOTIPOCWTIOTOINGN KAl KAaia
oxéan UE TNV TIPOCWTIIKN ETTITEVEN.

A&loonueiwTo €ival OTI 0€ OXEON HE TOUG CUVAIEAPOULG TWV GAAWV XWPWV Ol ITaloi
ATV PEYOAVTEPOL O€ NAIKIO, Pe LYNAA TTOOOCTA YUVAIKWY eKTTAIOEVTIKWY. Ki auto, yiati
e PBdon TN OTATIOTIKA UTINPECIA, Ol yuvaikeg OgiXxvouv TIEPIOCOTEPN TIPOTIUNON OTO
ETIAYYEAUD, €VW EEKIVOUV TO ETTAYYEAUO OULTO Ot PEYOAUTEPN NAIKIO Ot oxéon ME TOUC
KaBNyNTEG TV AAAWV XWpwV. MPETEl va avagepBel 0TI dNAwaav AlyOTEPN KOIVWVIKN
uTtooTAPIEN amo TN OIoiKNCon KOl TOUC GCUVAJEAQOULG TOUG, AlyOTEPA  TIOCOCTA
OTIOTIPOCWTIOTIOINCONG, €V E£OEIE0V KOAEG OXECEIC YE TOUC MOONTEC TOLG, Kal LPNAOTEPA
TIOOOOTA TIPOOWTIIKNC ETUTEVENG OAAA KOl CWMATIKA TIPOBANMOTA, WC OTIOTEAECHO TOU
AyXoug, EVaVvTl TwV GAAWV KABNYNTWY TwV GAAWV XWP®WV. AIOTICTWONKE Tw¢ To
TIOPATIOVW O@EINOVTOl OTO EKTIAIOEVLTIKO TOULG OULOTNUA TIou divel ‘eAevBepia oTn
d1daoKaAia’.

Z1nv OA\avdia oXeTIKA €peuva TIOU €yive amo Toug van Verhoeven, Kraaij, Joekes

Kal Maes, (2003), €deiée OTI o1 KaBNyNtéG atnv OAAavdia gu@aviodnkav ge gxeéon Je
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TOUG OULVABEAPOUC TOUC OTIC AANEC XWPEG AlYOTEPO IKAVOTIOINUEVOL, KOl UE TIEPICCOTEPA
TI0OOOOTA ATIOTIPOCWTIOTIOINCNG. ATIO TNV AAAN PEPIA, ol OAAavdoi Ttapouaiacav XaunAd
TI0000TA CWUOTIKWV TIPORANUATWY, oLVAICONUATIKAC €EAVTANONG Kal LYWNAA eTtimeda
TIPOOWTIIKNC ETTITELENC EVAVTI TWV GAAWV XWPWV, EVW AVEPEPAV XOUNAOTEPA TIOCOOTA
OWMATIKAG TIPOCTIABEING KAl TIEPIBOANOVTIKWY KIVOUVWY. Q¢ Tpo¢ TNV NAIKia, ol
MEYOAAUTEPOL LTIEPEPAV OATIO LWNAOTEPA TIOCOOTA €EAVIANCNG KOl OTIOTIPOCWTIOTIOINGNG
(ocvpgwvia pe toug Kinnunen et al., 1994), avtiBsta pe AAAeC €peuvveg (Byrne,1991;
Maslach et al., 1996) 610U Ol VEOTEPOI LTTOPEPOLV OTIO CLVAICONUATIKI €EAVIANCN AOYwW
NG AyoTepNC epTIelpiag (AlyOTEPOC €AeyXOC KOl LTTIOCTAPIEN), EVW Ol HPEYAAUTEPOIL
VOTEPOLV Ot EAAEIYPN TIPOCOAPHOCTIKOTNTAC (0 aLENPEVEC ATIAITACEIC). H KOIVWVIKN
vTtooTAPIEN (OTIO CUVADEAPOUC, AVWTEPOUC Kal dloiknan) dev EUPAVIOE CNUAVTIKO POAO
oTNV ETIOYYEAUATIKN IKOVOTIOINON KAl €£0UBEVWAN KAl AUTO £XEl WG €ENYNON OTI GAAEC
MOP®EG LTTOCTAPIENG UTTOPEI VO eTINPEALOV TIEPICOOTEPO (OTIWC N OIKOYEVEIO KAl Ol QiAol).
MoapdAANAQ TO €TTAYYEAUO TOL KABNYNTH KPIBNKE w¢ TTOAD POVAXIKO, PE T JIdaoKaAia
EeXWPIOTWV OEEIOTNTWV O SIOPOPETIKEC AiBoLTEC.

21tn Meppavia oe TponyolEVEG £PEVVEG iXe dlOTIIOTWOEL OTI TTAVW a6 10 60% TWV
YUVAIKOV Kal 40% TwV OovdpwV EKTIAIOEVTIKWV OVEQPEPOV OTI UTIEQPEPAV OTIO CWHATIKA
nipoPAiuata (Schoenwaelder, 1993) kal yOpw oto 25% E@Tacav o€ Kpiolha oTddia
eéovBévwong (Bonitz & Steinert, 1996; Gamsjaeger & Sauer, 1996), TTOCOCTA TIOU
eTIoCAMAVAY OTI TO AyX0CG TWV EKTTAIOEVTIKWY EKPPALEL LIa gofapn ATIEIAN yia TNV LYEia
TWV EKTTOIOEVTIKWY, OAAA €ival €€i00L GNUAVTIKO OTI TTAPEPTIOdI(E TNV ATTOSOTIKOTNTO
TouC KOTA TN di1daokaAia (Weidenmann, 1981) aAAd KAl TN AEITOUPYIA TOLG OTO POAO TNG
dlamtadaywylong (Quentin, 1995). ZUOp@wva pPe 1OV Sann, (2003) n ETAYYEAUOTIKN
IKOVOTIOINON OUOXETIOONKE HE XOAPNAEC OTIATACEIC, XOPNAN OWMUATIKA TIPOCTIABEID KOl
VWNAR KOIVWVIKN LTIOCTHPIEN KAl QVTIMETWTIICT HUE TIPOCAVOTOAICUO OTn padnon (task-
oriented coping). Mo ™ ocuLvaAlICONUATIKA KOTIWON, Ol KAADTEPOI TIPOPAETITEC ATAV Ol
OTIAITACEIC KOOI N CWMATIKN TipooTidbeia. MapdAANAa LTIHPXAV OXECEIC UE TO OUVOAIKO
XPOVO €Pyaaiag KAl TNV OVTIMETWTIION ME TIPOCAVATOAICUO OTO cuvaioBnua (emotion-
oriented coping). H avTIUETWTIION UE TIPOCAVATOAICUO OTO ouvaiodnua (emotion-oriented
coping) ANTav TIPORAETITAC LWNANC CLVAICONUATIKNG KOTIWONG KAl EAAEIPNC TIPOCWTIIKNC
ETTITELENC. H KOIVWVIKN LTTOCTAPIEN TIPOERAEPE POVO TNV ETTOYYEAUATIKY IKOvVOTIOinon,
EVW 0 EAEYXOC TIOPOUCIACE PO UIKPN ETHIOPACN TNV ETTAYYEAUATIKN IKAVOTIOINON KAl TNV

TIPOOWTIIKI ETTTEVEN.
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Ox amavinoel Kal N EAAelPn NG oNPAVTIKOTNTOC TNG €pyaciag TIPoERAePav
KOAOTEPA TNV aTIOTIPOoWTIOTIoINGT. Ol TIEPIBAANOVTIKOI TIOPAYOVTEG TIPOKTIKA Ogv eixav
eMidpacn o€ XAUNA& TIOCOOTA ATIAITNCEWY, OTAV OUWC TIAPATNPNONKe av&non Tng
OTIOTIPOCWTIOTIOINCNG  LTIAPXAV  LWNAEC OTIAITACEI KOl Ttopatnpnénkav  vwnAoi
TIEPIPBOAANOVTIKOI KivdLvOl, €vw TIAPATNPNONKE TIwG O HETPIA TIOCOCTA ATIAITACEWY, N
EUPAVION TIEPIBAANOVTIKWV KIVOUVWVY HEIWOE TNV OTOTIPOCWTIOTIoINGN. Q¢ Tpo¢ TNV
IKOVOTTOINGN, Ol EKTTAIOEVTIKOI OTO CUYKEKPIYEVO deiyua TTOpoUCIAcOnKav KAtd YEco 0po
IKOVOTIOINUEVOL JE TNV EPYOTia TOUG KAl JOVO TO 2% avépepe LPNAA TTOGOCTA CWHATIKWV
TIPOBANPATWY. € avTiOeon HE AANEG €peuveg, O BPEOBNKAV dIAPOPEC AOYw @UAOL TIOPA
pMOVO OTA CWHATIKA TIPORANMOTA, OTIOU @AVNKAV dIa@OPEG AOYW NAIKIAG Kol auToi Tou
QVEQEPAV TA TIEPICOOTEPO NTAV Ol PEYOAVTEPOL. Z€ YEVIKEC YPOUMEC @AVNKE OTI Ol LPNAEC
ATIAITCEI( KOl N OWUATIKA TIPOOTIABEIN PEIWVOULY TA TI0OOOOTA TNG €LEEiAg TwWV
EKTTAIOEVTIKWV, KABWC N CNUAVTIKOTNTA KAl 0 TIPOCAVOTOACUOC TIpog TN Hadnon (task-
oriented coping) auv&Aavouv Ta TTOCO0CTA ELNUEPIOG TOUC.

21N oUYKpIon HE TOug AAAOUC EupwTiaioug @davnkav TIoAD MIKPEC dlo@opég. Ol
EKTIAIOEVTIKOI 0N Meppavia ATav PEYOAUTEPOL, AVEPEPAV PEYOAUTEPO TIOOOCTO XPOVOUL
epyaoiag Kal TEPICCOTEPN OTIOPLUYH — TIPOCAVOTOAICUOU AVTIPETWTIIoNC (avoidance -
oriented coping). EISIKOTEPA TA TIPORANUATA TNG EVEEINC TWV EKTTAIOEVTIKWVY, OTIO HEAETEC
@AvVNKe TIWG Apxloav oTn deKaeTia Tou ’90 evw dev TPoUTINPXAV OTn deKaeTia Tov 80
(Kinnunen & Leskinen, 1989; Kinnunen & Salo,1994). X' auTéq TIC MEAETEC VO UEYANO
TIOOOOTO UTIEQEPE OTIO ETTAYYEAUOTIKO AYXOC. ZTIC TIEPIOCOTEPEC EPEUVEC PAVNKE OTI
uTINPEE oxéon WETAEL NAIKIOG KOl ETIOYYEAUATIKAC IKAVOTIOINONG. Z& AAAEG N ox€on NTav
YPOUMIKNA (Sevastos et al., 1992; Smith, 1998) evw oe dAAeg Ox1 (Clark, Oswald, & Warr,
1996; Kacmar & Ferris, 1989; Warr, 1994). AutO UTiopEi va epunveLBEei w¢ €ENG, AANOTE
N ETMOYYEAUATIKY IKOVOTIOINGN au&avotav 000 HEYAAWVE N NAIKIO 7 N peocaia nAKia
QVEQPEPE XAPNAOTEPN ETTAYYEAUOTIKI IKOVOTIOINGT OO OTI Ol VEOTEPOIL KAl Ol PEYAADTEPOIL
EKTTOIOEVTIKOI.

v €peuva  Sann, (2003) @AvNKE OTI Ol YUVAIKEG EPEAVICOV TIEPIOCCOTEPA
aIodnuata cuvalodNUATIKNC KOTIwaong (Byrne, 1991; Greenglass, Burke, & Ondrack
1990; Kinnunen et ah, 1994) &v@ TIEPIOOOTEPA QICOAUATO ATIOTIPOCWTIOTIOINCNG
ey@avicav ol avipeg ekmaidevtikoi (Burke & Richardsen, 1996; Chan & Hui, 1995;
Pedrabissi et ah, 1993; van Horn et ah,1997). Antdé tnv AGAAn, ol Pandey kou Tripathi
(2001) diartiotwoav PETPIa eTTiEdO €€0VBEVWONC PETAEL TWV AVOPWVY KABNYNTWV C€

KOAEYIO UNXAVIKAG, €VOVTI TWV YUVAIKWY TIoU ATav XoaunAotepa. O Sann, (2003) Bprke
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OTI Ol PUeYOAUTEPOI O€ NAIKIa Ttapouaiacav LWNAOTEPN €E0LBEVWON KLPIWCG WG TIPOC TN
ouvalodnuatikf e€aviAnon (Pedrabissi et al.,, 1993; Kinnunen et al., 1994). Ocov agopd
TIC CTPATNYIKEG AVTILETWTIIONC TIPOCAVOTOAIOHUEVEC OTN PAONGON JIATIIOTWONKE CUCOXETION
ME XAPNAG TIOOOOTA €E0LBEVWONG KLPIWG CLVAICONUATIKNC KOTIWONG Kol LWNARG
TIPOOWTIIKNC €Ttitevéng (Burke & Greenglass, 1995a; Chan & Hui, 1995; de Rijk et
al.. 1998) Omw¢ KAl n omo@uyr] — TIPOCAVATOAIGHOU avTihstwTtiong (avoidance-oriented
coping) ouLoXeTiIoONKE pe LPNAA TTocooTA e€ouBévwang( Leiter, 1991; Chan & Hui, 1995).
Z0PJQWVa PE EPELVNTEC Ol YUVAIKEC TO QAVTIMETWTIICOLUV KOAUTEPO  YPAXVOVTIAG Yia
uTtooTNPIEN aTtd AAAoUC (Greenglass, et al., 1990; Parkes, 1990).

21 Pinavdia ot épevva Twv Kallimo kal Toppinen (1997) Bpébnke OTI TO 27% TwV
EKTTAIOEVTIKWY UTIEQPEPAV ATIO HIO CEIPA TIPORANPATWY KOTIWONG. X€ OXETIKI €PELVA Ol
Rasku kail Kinnunen (2003) diaTtioTwaav VPNAAG TTOGOO0TA ETTAYYEALOTIKAC IKAVOTIOINONC
KAl XOPNAA TIOO0OTA CWUATIKWY TIPORANUATWY KOl OTIOTIPOCWIIOToINONG. Q¢ TPoC TIC
ouvONnkeg epyaciag dlOTIOTWONKE LWPNAOC ETIAYYEAUOTIKOG EAEYXOGC KO XOUNAEG
amaitoelg. Ta TOoCooTd NTaV KOAUTEPO OUYKPITIKA HE TWV ULTIOAOITIWV Eupwtaiwv
OUVOOEAPWY TOUG TIOPOTI gpyddovial TIEPICOOTEPO KATA TN dldpKela NG RdOUAdAC.
ZNUOVTIKI] CUOXETION ME TNV ETIAYYEAUATIKY] IKOVOTIOINGN €iXav Ol ETTOYYEAUOTIKEG
ATIOITHOEI( KOl O ETIOYYEAUATIKOG EAeyX0G. AKOPN, Ol €eKTTAIOEVTIKOL e  LvYWNAG
ETIAYYEAUATIKO  EAEYXO OQVEQEPAV OLENUEVA OCWMPATIKA TIPOPARUATO. H  KOIVWVIKNA
LTTOOTAPIEN OEV €iXE ONUOVTIKI] GUOXETION ME TNV IKAVOTIOINGN Of¢ avtiBeaon HPeE AAAEG
€PELVEC OTIOL JIATIIOTWONKE LPWNAN O€TIK cuoxétion PeTa&D toug (de Jong, Janssen, &
van Breukelen, 1996; Greenglass, 2000; Greenglass, Fiksenbaum, & Burke, 1996).

TNV AyyAia TNV teEAevTaia deKOETia TIAPOTNPENRONKAYV LPNAA ETTTTEdO OTIOUCIWV
amoe TNV €Pyaoia, KIVNTIKOTNTAG TIPOCWTIIKOU, TIPowpng ouvtaglodotnong Twv
ekTTaIdeLTIKWV (Brown & Ralph, 1994), XaunA&g apoiBEg, YEIWPEVO KUPOG, KAl avTiAnyn
MEIWPEVNC LTIOOTAPIENG aTtd TNV KLPBEpvnon (Travers & Cooper, 1991; 1993). O Griva
Kal Joekes (2003), Ot OXETIKN €peuva dIATIIOTWOONV TIWG Ol OULENUEVEC QTIAITHOEIC
OUOXETIOONKAV PE avénuéva TIOOOCTA OTIOTIPOCWTIOTIOINCNC KAl XOWNAd TI0G00Td
TIPOOWTIIKAG ETTITEVENG. Ta LWNAG TTOGOCTA CNUAVTIKOTNTAC TNG EPYNTiag cLOXETIOBNKAV
ME UYNAA TIOOOOTA TIPOOWTIIKAC ETUTEVENG, KOOI TA XOUNAA TIOOOOTA KOIVWVIKNG
UTTOOTAPIENG ME TNV al&non 1n¢ ouvaloOnuaTiKAG KOTwong. Emiong ol av&nuéveg
OTIOITHOEIC, CUCXETIOONKAV HE XAWNAN ETIAYYEAUOTIKA IKAVOTIOINGN, €vw N LWnAn

KOIVWVIKN LTTooTNPIEN YE TNV avénon tng. Ol pelwpEvol TIEPIBAAAOVTIKOI Kivduvol Kal n
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auénuévn avtAnPn ¢ OoNUAVTIKOTNTAC TNG E&Pyaciog OLOXETIoOBNKav pe LYPNAR
ETIOYYEAUQTIKN IKAVOTIOINON.

Eival &&lo avagopdg, 10 OTI Ol KaBnyntég otnv AyyAid TIOPOUCIACTNKAY OCE
XEPOTEPN KaTAoTOon omd OTl ol AAAol Euvpwrtaiol cuvadeA@ol toug. PAavnkav va
OKOAOULOOUV SIAPOPETIKEG OTPOATNYIKEG AVTIMETWTIIONE KAl OVEPEPAV ETUTIESN XOUNAOTEPA
WUXOAOYIKNG KOl CWMATIKACG €LEEiag, LvWNAN €€oUBEVWON KOl CWHATIKA TIPORARUATA,
KOBWC Kal XOuNAR ETTOYYEAUATIKY IKavoTioinon. O1 AyyAol KoOnyntég avégepav
TIEPIOOOTEPOUC TIEPIBAANOVTIKOUG KIVOUVOUC, KAl EPYACIAKEG ATIAITIOEIC KAl XV XOUNAnR
aiobnon eAéyxou. AVEQ@eEpAV HEYAAN OCWMATIKN TIPOOTIAOEID KOl TIEPIOCOTEPEC WPEC
epyaciag. Mapatnpndnke emmiong OTI oI AyyAol KaBNyNTEG NTAV VEAPOTEPOL TNV NAIKIO
Kal gixav PIKPOTEPN JISAKTIKN EUTIEIRIO EVOVTI TWV AAAWY ELpwTiaiev cuVAdEAPWV TOUC.

OAOKANPWVOVTOC TO ATIOTEAECHATO TNC ELPWTIAIKNC EPELVAC, 1N CGUUUETOXN TNG
EANGSQGQ €yive pe TNV €peuva Twv Pomaki Kal Anagnostopoulou, (2003). H peAETn €yive
oUP@EWVO PE To PHOVTEAO TwV Karasek kal Theorell (1990). ZuyKeEKPIPEVA EEETAITONKE €AV
TA ETIAYYEAUOTIKA XOPOAKTNPIOTIKA OTIWG Ol WPEC EPYATiag, Ol TIEPIBAAAOVTIKOI Kivduvol, n
ONUOVTIKOTNTO TNG £PYNOiag Kol N CWUATIKI TIPOCTIABEId UTTOpolV va TIPORAEYOLY TNV
ETIAYYEAUOTIKI]  IKAvOTIOiNoNn, TNV €EouBévwan Kal To OWUOTIKA TIPORANUATA,
ETUTIPOCOETA PE TIC OATIAITACEI], TOV €AEYXO, KAl TNV KOIVWVIKA ULTIOCTHPIEN.
MoapatnpriOnke TWC 0 E€AeyXOC KOI Ol ATIAITACEI CUCXETICONKAV HE TNV KOIVWVIKN
vrtooTPIEn. Ol ATIAITOEIC CUOXETIOONKAV ONUAVTIKA UE TN CWHOTIKA KAl WUXOAOYIKNA
vyeia Twv KaBnyntwv. O €AeyX0C OULOXETIOONKE POVO HE TNV IKOVOTIOINGN KAl N
KOIVWVIKI ULTIOOTAPIEN OEV TIOPOULCIOCE CNUOVTIK] CUOXETION. ZNUOVIIKO ATav OTI Ol
LYNAEG OTTAITACEIC TIPOERAEPOV XOUNAN TIPOOWTIKA eTtitevén. Ol amaItAoel; dev
TIapoLCiacaV YPOPUIKI) OX€Gn UE TNV CUVAICONUATIKY KOTIwaon. H gpunveia tou d60nKe
NTav OTI OI'EAANVEG EKTTAISEVTIKOI OTIO TN pia €pyAdovTal KATW Ao TNV TIiEan PEYAAwWV
OTIOITOEWVY, OAAG Oev eU@avi(ouv LYWNAR CLVAICONUOTIKN KOTIWON YIOTI T TIEPIEXOUEVA
d1dackKaAiog €ival emavalauBavopsva  Kal  povoTova, e€aitiag  tg  OO0urg  Tou
EKTTAIOEVTIKOD OULOTAPOTOC, Ot Yivetral A&IOAOYNON TwV EKTIAISEVTIKWY, KOl ULTIAPXEL
MOVIUN EPYOCIOKT axéan.

€ Jia oUYKPIoN PE TOUG EKTTOISEVTIKOUC TWV AAAWY XWPWV @AVNKE OTI OIL'EAANVEC
OlE@epav ge OAeC TIC METARANTEC peE €€aipean Tn ONUAVTIKOTNTO TNG EPyaAciag, TOUC
TIEPIBAAANOVTIKOUG KIVOUVOUG, KOl TO CWHOTIKA TIPORANUATO. ZUYKEKPIPEVA Ol 'EAANVEQ
avEQPEPOV KOADTEPEC €PYOCIOKEG CUVONKEG Kal AlyOTEPO €AeyX0. AUTA LTIOCTNPIXONKOV

Kal otnv épevva twv Kantas kal Vassilaki (1997) kal amododnkav oto peydlo Xpovo
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SlOKOTIWV, TOV MIKPO aplBud wpwv eTtionung SIOAOKOAIOG aAAG Kal otnv EAAslyn
ELKAIPIV ANPNC OTTIOPACEWY KATA TNV epyacioa touc. MpETEl €miong va onuelwOei, ot
OTN OUYKEKPIUEVN €PYACIa WC KOIVWVIKI ULTIOCTHPIEN BOewprBnke n LTTOCTAPIEN TwWV
OULVABEAPWV Kal TV JIELOLVTWY, XWPIC va TIEPIAAUPBAVETAI TNG OIKOYEVEIAG I QIAWVY TIOU
oTnv EANGdA gival apKETA oNUAVTIKOC GUVOECHOC OTOHWV.

A&loonueiwTo yia tnv EvpwTtaikn €psuva (2003), OTIOU GUUUETEIXOV Ol 11 XWPEC
Atav OTI TIapaTNERONKav JdIa@OopPEC OTNV €E0VBEVWAN TWV EKTIAIOEVTIKWY MHETAED TwV
Xwpwv. Avaloya Kal ol van Horn, et al. (1997) og épguva Toug onuesiwoav Pl aveérnyntn
dla@opd ota emineda €€ovBévwong METOED Twv Kavadwv EKTTAIGEVTIKWY KAl TWV
OAMaVOWV CLVOdEAQPWY TOUC avtiotolxa. Mia tulavry €€fnynon NATAV Ol TIOAITIOTIKEC
SlOPOPEC PETAED TWV TIOAITWV TWV SlOEOPWV XWPWV, Ol dIOEOPEC OTNV KATAPTION N Ta

TIPOTUTIA EKTTIAIOELANG 1} Ol JIAPOPEC OTIC TIPOKTIKEG 1] KAI TO VOO OTIaoXO0ANONG.

ZX€0N 0PYAVWCIOKWY HETABANTWV PE TNV ETIAYYEAUATIKN IKAVOTIOINON KAl TNV

efovBévwan

MOANEC €peuveC KATASEIKVOOULV OTI N CUYKPOUGN POAWV Kal N aAcA@eld POAwV
OXETICoVTal apvNTIKA PE TNV ETTAYYEAUATIKN IKavoTtoinon (Behrman & Perreault, 1984;
Boles & Babin, 1996; Hafer & McCuen, 1985; O’Driscoll & Beehr, 2000; Teas, 1983). O
Scheib, (2003) uTtooTpIéE OTI Ol TIIO CNUOVTIKOI TTOPAYOVTEG TIOU ETINPEA{OLY APVNTIKA
TNV IKAVoTIoinan €ival o UTIEPROAIKOC POPTOC EPYOTIag, N pn aéloTtoinon Twv IKAVOTHTWV,
N QVETIAPKEID TIOPWV, N oUyKPoUuan KAl N acd@ela poAwv. ZUP@wva Pe Toug Koustelios,
Theodorakis & Goulimaris (2004) n cbykpouon Kal n aod@eia pOAwV gival dU0 amod TA TIO
ouvnoIoPéva  XOPOKTINPIOTIKA TOU €pyaolakol TIEPIBAANOVTOG TIOU €TINPEALOLY TNV
ETIAYYEAUOTIKN) IKOvVOTIOINON.

O1 Fried, Ben-David, Tiegs, Avital, Yeverechyahu (1998) epeuvvwviag TIC
ETUTITWOEIC TNG OAANAETOpOONG TNG OUYKPoOuonG Kal TNG acd@elag POAwWV oTnv
ETIAYYEAUATIKN IKOVOTIOINON, Bprkav OTI N Tautoxpovn avbénon Twv dU0 CULVOEETAl JE
TITWON TWV ETUTIEdWV TNC ETTAYYEAUATIKAG IKavoTtoinong. O Shen (2005) mapaBétel d00
META-aVAAVCEIC ammd TNV BIBAIOYpa@ia TNC OPYOVWOIOKNC GUPTIEPIPOPAC, TIOU OeiXvouv
MIO YEVIKA apVNTIKA CUOXETION METAED TNG aOA@EING KOl TNG OUYKPOLONG POAWY Kal NG
ETIOYYEAUATIKAC IKAVOTIOINONG, ME TNV OOAPEID POAWY VA €XEL ITXLPOTEPN ETTIOPACT, EVW
edeavidovtal dla@opEC HETAED TWV ETOAYYEAUATWY. Tnv 1o0XLPOTEPN ETidpOcn TNC

QOA@EING POAWY OTNV ETIAYYEAUATIKA IKOVOTIOINGN ETIRERAIOVOUV KOl AAANEC EPELVEC
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(Balloch, Pahl & McLean, 1998; Chang & Hancock, 2003; Kahn et al., 1964;Sutherland
& Cooper, 1990).

O Kahn, et al. (1964), disuKkpiviocav OTI TO POVIEAO TWV POAWV dIOQOPOTIOIEITAl OE
o000 KaTeLBUVEOEIG - JIACTACEIC. H TIPWTN a@opd TNV ACAPEIN TwV KABNKOVTIWY, N oToid
dlalpeital og TPEIG LTTOKATNYOPIEG: (O) acAsla yia TO TIEdio €uBOVNG, SnNAAdK, EAAsIYPN
CO@VEIOG VIO TIC €VBVLVEC Kal TIC TIPOOodOoKieg, (B) aodgela yia TIC ELOVVEC GUUTIEPIPOPAC
TIOU €ival aTmapaitnTeq yio va eKTTANPwOolV ol TIpoodokie¢ Kal (y) acdeela yia tnv
IEPOPXIKI GTTOLdAIOTNTA KABE gvBLUvNC. H delTeEPN KUpPIA dIACTOCN, TIOU AVAYVWPIOTNKE
and tov Kahn kol Toug ouvepydteg TOU, ATAV N KOIVWVIKOCUVOIGONUOATIKI) 00d@EIQ.
FeVIKA, aUTH aVO@EEPETAL OTNV OOAQPEID TIOU APOPA TIC WUXOAOYIKEC CUVETIEIEC KOl TNV
EVOXANON, TIOL {CWC PIWOEL €va ATOUO, OV ATIOTUXEL VO EKTTIANPWACEL TIC UTIOXPEWUCEIC TOU
POAOU TOU. 'EVa PeyAAO PEPOC TWV EPELVWV, EXEl OEIEEl OTI N ACAEPEId POAOL UTIOPE va
EXEl TIPOBANUATIKEC CUVETIEIEC VIO TOUG KOTOXOUC TNG aoA@Eelag poAwv. Ma mapddeyua,
OTNV TIEPIOXH TWV OPYOVWOEWY KOl ETIIXEIPNOEWV, €XEl SIOTUOTWOEI WG N acA@eld POAOL
uTTOpEl va €xel apvnTikEG emppog (Lagace, 1988; Terry, Nielsen, & Perchard, 1993), va
gival apvnTKA CULOXETIOPEVN ME TNV IKAvoTioinon tng epyaciag (Babakus, Gravens,
Johnston & Moncrief, 1999; Rhoads, Singh & Goodwell, 1994; O’Ddriscoll & Beehr,
2000) kot TNV opyavwTIKh ag@ogciwon (Agarwal & Ramaswami, 1993; Colareli & Bishop,
1990; Mayer, & Shoorman, 1998), kaBw¢ Kol va odnyei TOug ULTIOAANAOLC O€
eéouBevwpévn amoddoon 1 aKOUN Kal g€ amoxwpnaon amno tnv epyacia (Bauer & Green,
1994; Sohi, Smith, & Ford, 1996 ; Williams, Podsakoff, & Huber, 1992). Oi Jackson kai
Schuler (1985), Bpnkav OTI n MPeEYOAUTEPN OOCA@EID TWV POAWV E€XEl OXxéan HE TN
MEYOAUTEPN aTIOoyonTevon amd TNV epyacia, KABwWC Kal avénuévn évtaon / ayxog, taon
yla @uyn Kal PEIWPEVN OEGHUELON KAl EUTIAOKN] OTOV opyaviouo. Mo mpoc@ata, o Beard
(1999) emavélaBe 1O onueio OTI N TOPOUCIa TNG OCAPEING TWV POAWV ATIOTEAEL altia
TIOAMQV OPVNTIKWV KOl ETIRBAAPBWV CULVETIEIDV, OTIWC HEIWUEVN IKOVOTIOINGN amo TNV
epyaacia, avénuéva emimeda Ayxoug KAl JeyaAlTEPN TIIOAVOTNTA VA AQCEl TOV OPYAVIGHO.

Ol ONUAVTIKOTEPOI TIAPAYOVTEC TIOU €XOLV CUVOEBEl Pe TNV €€ouBévwan eival o
UTTEPPBOAIKOC (POPTOC EPYAaiag, N OUYKPOUan POAWV, N ACGAEPEIN POAWV, TO TIEPIBAAAOV
epyaciag, kal n dlevbuvtikn vtootpiEén (Burke & Richardsen, 1996; Cordes &
Dougherty, 1993; Mazur & Lynch, 1989). Av Kal OAa T ATOPA £€X0LV OTN JIABECT] TOLG
TOV 310 aKPIBWE XPOVo KATA TN SIAPKEIA TNE NUEPAG, AUTO TIOU KAVEL TN dlagopd €ival n

OTIOTEAECUOTIKN XPNOIUOTIoINGN Tou (ZaBAavog, 1998). e OTPECOYOVECG TIEPITITWOEIG N
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Sloxeiplon Tou XPOVOL ATIOTEAEL pIa AT TIC BAGCIKEG TEXVIKEC QAVTIMETWTIIONG TOL OTPEC. TO
TIPORANUA eV OPEIAETAI OTNV TTOCOTNTA, OAAA GTOV TPOTIO OEIOTTI0INGCTC TOU.

AKOMN, oLUEWVa e Tov Locke (1976) pepPIkoi anuavTiKoi Ttapdyovieg o Ttaiouv
KOBOoPIOTIKO pOAO yia TNV abéNon Twv ETUTESWV TNG ETIAYYEAUOTIKNG IKAVOTIOINGNG TwV
UTTOAANAWVY  €ival: va LTIAPXEl SIOOEPAAICN TNG €Pyaoiag KAl va KOAAIEPYEITAl OTOU(
epyalopévoug To aiogBnua Ot dev KIvOUVeDOULV va XAoouv Tn doLAeld Toug. Na divetal
KOTA TO duvaTov, PeEYAAoC Babuog autovopiog Kal LTTevBuLVOTNTAC OToV EPYAlOMEVO KOl
va UTTAPXEL GAPAVEID POAWY WE TIPOG TO Tl OKPIRWE avauéVveTal amd Tov epyalOUEvo va
Kavel. Akoun ol Vandeberg kai Lance, (1992) toviocav OTI N €PYACIOKT] IKAVOTIOINGN KAl
N OPYAVWTIKN a@ociwaon eTtNPeAOVIAl OE PUEYAAO BoBUO amod TIAPAYOVTEG OTIWC: TO €id0C¢
Kal tTn @0ON NG epyaoiag, tnv outovopio 1ou €xel 0 epyalduevog, 10 Babud g
LTTELOBLVOTNTOCG TIOL OXETICETAl PE TNV €PYACia, TNV TIOIOTNTA TWV KOIVWVIKWY OXEGEWV
EVTOC TOU €PYOCIOKOU XWPOUL KABMWC KAl TIC SUVATOTNTEG TIPOAYWYNC.

O1 Herzberg, Mausner kai Snyderman (1959) tovicav OTI N ETOAYYEAUATIKA
IKavoTtoinon ETNPEEAZETal OTIO OPYOVWOIOKEG METAPBANTEG OTIWC N OvVAYyvVWEICTH, N
avtovopia Kail n vtrtevBuvotnta. Ot Hackman kat Oldham (1976) SIEKPIVOV CUYKEKPIPEVA
EPYOOIAKA XAPOKTINPEIOTIKA TIOU ETINPEALOLY HE SIOPOPETIKO TPOTIO TN CUUTIEPIPOPA Kl
TIC OTACEIC TwV gpyalopévwy. Ta XOPAKTINPIOTIKA aUTA €ival: n TIOIKIAIO de€l0TNTWV, N
TALTOTNTA TOL €PYyOU, N GTIOLAAIOTNTA TOU €PyOoU, N ALTOVOMIa KAl N AvATPOEOdOTNCN
(feedback). AKOUN XOPOKTINPIOTIKA TNG epyaaciag Tou €xouv Bpebei va ocuvdéovtal e TNV
ETTAYYEAUOTIKA €€0LBEvwaN eival, OTw TrapatiBevtal and toug Schaufeli kal Enzmann
(1998), 1Ta €€NC: 0 POPTOC gpyaaiag Kal n Tiean Tou XpOvou, TIOL TTAPOULCIAlouV BETIKNA
OUOXETION HE TNV ETTAYYEAUOTIK €€0LBEVWON KOl EISIKOTEPA ME TNV CUVAICOBNUATIKA
e€AvTAnon (oVPEWVA PE TN PETA-AVAALCOT Twv Lee & Ashforth, 1996), n acd@eio poAoU
Kal n auykpouan poAwv (Pfennig & Husch, 1994), n coBapotnta Twv TIPORANUATWY TWV
meAatwv (Maslach & Jackson, 1984; Gibson et al.,, 1989), n €AAeIPn avatpo@odoTNanC
(Pfening & Husch, 1994), n cuPPETOXN OTIC OTIOPAGCEIC KAl I AUTOVOIa, TIou oxeTiovTal
apvnNTIKA PE TNV eTayyeAUaTIK €§ouBévwan (Lee & Ashforth, 1996). O1 Reisel, Probst,
Chia, Maloles, kal Konig, (2010) Jdiamiotwoav OTI N ETTOYYEAUOTIKI] OVACQAAEIN
OUOXETIOONKE APVNTIKA HE TNV IKAVOTIOINON Twv €PYAlopEVWV Kal BETIKA PE ApVNTIKA

ouvaIoOAUOTA OTIWG TO AyX0C, TO BLUO, KAl TNV ETIAYYEAUATIKY €€0LOEVWOT.
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MEGOAOAOTIIA

Acgiypa

To deiypa g épeuvag amotélecav 490 eKTTAIOEVTIKOI HE EIBIKOTNTO TN QUOIKNA
aywyrn amo v MNpwtoBdduia Ekmaidevon kal tn AsgutepoBdbuia Ekmaideuon Tevie
Nouwv NG Apdpag, Tng KaBaiag, twv Zeppwv, tou KIAKIC Kal g Koldvng. To deiypa
artoteAoloav 318 Avipeg Kal 172 yuvaikeg. Ot 291 vrmnpetoloav ot dsutepoBAduIa
ekttaidevon (206 oe yuuvdolo Kal 85 oeg AUKeEIO) kal ol 199 otnv TIpwIoRaduia
eKTIaidevON. H olkoyevelakn Toug Katdotaon ntav: 412 mavipepévol, 59 eAevBepol, 17
dlalevypuévol Kal 2 dNAwaav xnpog/a. H epyaciakry toug Katdotaon nrav 358 poviyol,
127 avamAnpwtég Kal 5 wpopiobiol, ol 18 kateixav 8éan dlevbuvtr. Q¢ TIPOC TA XPOVIa
TipolTINPECiag ol 271 eixav amd 0-10 €N epyaoiag, ol 146 amdé 11-20 €tn gpyaciag Kal ol
74 amd 21 € kAl mavw epyaciag (M.O. = 10.64, T.A. = 8.03). Ol nAIKie¢ TwWV
EKTTAIOEVTIKWV TIOU EAdPavV PEPOG OTNV €peuva ATaV: 84 eKTTAIOEUTIKOI amd 23-35 €T1wv,
326 ekTTaIdEVTIKOI 0TIO 36-45 €TV Kal 82 eKTTASEVTIKOI aTtd 46 €TV Kal TTdvw (M.O. =
40.70, T.A. = 5.63). Ztov Tivaka | TTapoucIdlovTal OVOAUTIKA T XOPOKINPIOTIKA TOU
deiypatog. Emiong, otov mivoka 2 Ttapouciddovial ol SIOIKNTIKEG TIEPIPEPEIEC OTIO TIC

oTtoieg TIpoNABe o deiyua TNG apovong £peuvac.

Mivakag 1. Méon nAIKia Kol EPTIEIPIA TwV KABNyNTwV QUOIKAC aywyrng avaioya pe

BaBuida ekmaidevong, TOo @UAO KOl TNV EPYOACIAKN TOUC OXECN, TIPWTN

pETPNON.
MpwTtoRaduia Agutepofaduia
AvOpEC Muvaikeg Avdpeg Muvaikeg
Moévipog (N) 85 48 155 70
HAkia (€tn) 40,48 39,27 43,95 42,11
(T.A) (2.811) (3.540) (6.207) (5.132)
Eumeipia (¢1n) 10.84 10.74 15.20 14.83
(T.A) (3.883) (4.465) (8.503) (8.764)
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AvarAnpwtng (N)

HAIKia (1)
(T.A)
Epmeipia (£1n)
(T.A)

QpopioBiog (N)

HAkia (¢1n)
(T.A)
Eumeipia (€tn)

(T.A)

32

38.16
(3.226)

4.06
(1.237)

—

34.00

3.00

30

36.62
(4.531)

3.97
(1.742)

34.67
(8.386)

1.67
(577)

45

36.49
(4.009)

2.22
(1.731)

20

37.72
(2.803)

(2.39)
(1.720)

30.00

1.00

91

2TOV TivoKa 2 TIapouaiddovTal Ol SIOIKNTIKEG TIEPIPEPEIEG ATIO TIC OTIOIEC TIPONABE TO

deiypa Tng Tapovong €psuvac.

Mivakag 2. Mewypa@Ikf KOTAVOUN] TwWV CUPPETEXOVTWY OTNV TIPWTN METPNON

N.Apdpag
N. KapBdaiag
N. Zeppwv
N. KIAKig

N. KoZdavng

>0VoAo

96
99
134
86
75

490

Moocootd

19.6%
20.2%
27.3%
17.6%
15.3%
100.0

21N Oe0TEPN METPNON CULUPETEIXOV 405 EKTTAIOEVTIKOI QUAIKNAG aywync (261 AvVIpEQ

Kal 144 yuvaikeg), ol 235 vttnpetolv otn A/Buia Ekmaidevon kat 170 otnv MpwtoBdduia

Ekmaidevon. Ot 15 amd autolg €xouv Béan dleuvBuvtr). O1 298 rtav povigol Kal ol 104

ATAV  OVATIANPWTEG KOl

povo 3 nArav  wpopicoiol.
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XOPOKINPEIOTIKA TWV OUMPETEXOVIWY, VW OTOV TIHVOKO 4 @AiVETAlI N YEWYPAQIKNA

KOTOVOMN TOUG.

Mivakag 3. Méon nAIKia Kol EUTIEIPIO TWV KABNYNTWY QUOIKAC aywynig avaloya HE TN
Babuida ekmaidevong, TO @QUAO KAl TNV €PYACIOKN TOLG OXEON KOTA TN

delTeEPN pETPNON.

MpwtoB&OuIa AevtepOPBAduIT
AvdpEC Movaikeg AvdPEg Muvaikeg
Movipoc (N) 72 38 125 62
HAkia (€1n) 40.42 39.11 43.88 42.15
(T.A) (2.86) (3.77) (6.13) (5.29)
Eumeipia (€tn) 10.83 10.71 15.04 15.15
(T.A) (3.92) (4.13) (8.52) (8.84)
Avaranpwtig (N) 30 27 e 15
HAia (¢tn) 38.11 36.67 36.79 37.47
(T.A) (3.38) (4.56) (4.03) (2.72)
Eumelpia (€tn) 3.96 3.93 2.18 (2.27)
(T.A) (1.17) (1.80) (1.65) (1.75)
QpouioBiog (N) 1 2 “ -
HAia (€tn) 34.00 39.50 - -
(T.A) (.707)
EuTmteipia (€1n) 3.00
(T.A) 2.00
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210V TIivaKa 4 Ttapoucidlovtal ol SIOIKNTIKEG TIEPIPEPEIEC ATIO TIC OTIOiEC TIPONAOE

1o deiypa TNg TTapovaong £pevvag, atn de0TEPN PETPNON.

Mivakog 4. Tewypo@IKr] KOTOVOUr] TWV CUMPPEIEXOVIWVY oTnv £psuva oTn Se0TEPN

pétpnon
N Mocooto

N.Apdapog 87 17.7%
N. KaBaiag 86 12.5%
N. Zeppwv 117 23.8%
N. KIAKig 66 13.4%
N. KoZavng 49 10.0%
>0voAlo 405 100.0

MeT& TNV TaUTOTIoiNON aTO TOUCG 405 EKTTAISELTIKOUG PBPEONKAV 266 eKTTAISEVTIKOI
(PUCIKNG aywWYng, Ol OTIOIOI ATIAVTINGAV TNV TIPWTN KAl oTn OeVTEPN PETPNGCN OTN GUVEXEID
Ol OTIOVIACEIC TOUC CUYKPIBnkKav waote va €€axbolv Ta CULUTIEPACHOTA TNG TIAPOUOCOC
€peuvag. ZTov Tivaka 5 urdpxouvv ol M.O yia TNV NAIKIO Kol TNV ePTIEIpia Twv 266
KaBnyntwv @UOIKAC aywyng, avaioya e Tn PBadbuida ekmaidsvuong, 10 @UAO KAl TNV

EPYACIOKN TOLG OXEan.

Mivakag 5. Méon nAIKio Kol gPTIEIPIO TGV KABNYNTWY QUOIKAC aywyng avaioya pe i
BaBuida ekmaidevong, tTo @UAO KAl TNV EPYOACIOKN TOUC OXEOn KOTA TNV

TOUTOTIOINON PE TNV TIPWTN PETPNON

MpwTtoB&duIa Agutepofdduia

AvdpEC Muvaikeg AvdpEC MNuvaikeg
Movipoc (N) 56 28 85 42
HAKiar (emn) 40.16 39.31 44.64 42.45
(T.A) (2.72) (3,42) (6.52) (5.21)
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Eumeipia (€1n)

10.96 10.93 15.58 15.48
(T.A) (3.97) (4,22) (8.57) (9.28)
Avaranpwtig (N) 12 8 23 12

Hakia (€tn) 38.00 34.12 35.01 36.73
(T.A) (3.91) (4.12) (3.92) (2.28)
Eurteipia (€m) 3.83 4.25 2.04 (2.09)
(T.A) (1.40) (1.28) (1.67) (1.29)

21OV TIivOoKa 6 TtapouaiddovTal Ol SIOIKNTIKEG TIEPIPEPEIEC ATIO TIC OTIOIEC TIPONABE

To deiypa g Tapolong £peuvag, YETA TNV TAuToTIoINON.

Mivakag 6. Tewypa@iKr) KOTAVOUN] TwV OCUMPPEIEXOVIWV OTnv  £PELvd UETA TNV

TauTOoTIOINON

N Mocoaoto
N.Apdpog 58 21.8%
N. Kapdaiag 54 20.3%
N. Zeppwv 68 25.6%
N. KIAKig 54 20.3%
N. Kolavng 32 12.0%
>0volo 266 100.0%

EpyoaAsia pétpnong
[Ma ) oLAAOYH TwWV OESOUEVWY XPNOILOTIOINONKOV Hia oeipd amo opyava PETPNong

TIOU TIOPOUCIAOVTOl OVOAUTIKA TIOPAKATW:

EpWTNUATOAOYIO ETIAYYEAPATIKNG EE0VBEVWANG
H emayyeAuaTikiy €€0LBEvwOon TwWV KABNyNTwv QUOIKNAC aywyng, a&loAoynbnke pe
10 EpwtnuatoAdylo Kataypaeng EmayyeAuatikng E&ouBévwong (Maslach Burnout
Inventory - MBI) (Maslach & Jackson, 1981, 1986). To €pwTNUATOAOYIO (TTOPAPTNHA)

aTtoTteAsital amno 22 Béuata ta oTtoia a&loAoyolv TNE TPEIG SINCTATEIC TNG ETIAYYEAUATIKNC
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efouBévwong TN «ouvaAloONUATIKA €EAVIANGCN», TNV <«OTIOTIPOCWTIOTIOINCN» KOl TNV
TIPOOWTIKA ETTITELEN». H «oLVAICONUATIKI €EAVTANGN» AVAEEPETAl OTO AioONUA NG
€EAVTANONG OTIWG KAl TNV ASIKAIOAOYNTN KOUPOGCH TIOU CICOAVETOl 0 EKTIAIOEVTIKOC (9
Oépata, T.X., “VIWBw ouvalgBnuATIKA eEaviAnuévocg/n amoé 1t O0ULAEIG pOU™), n
«OTIOTIPOCWTIOTIOINGN» OVAEEPETAl OTNV CPVNTIKA KAl OUXVA KUVIKA OTACN QTIEVOVTI
poontég (5 B€uata, T.X., “avnouXw OTI N SOUAEIA AUTH PE OKANPAIVEI CLVAICONUATIKA™)
KOl TNV «TIPOCWTIIKA ETHTELEN» TIOL APOPA T CLVAICONUATA IKAVOTNTAG KAl ETTITELENG OF
oxéon e TNV epyaocia (8 Beuata, T.X., “EXw TETUXEl TTOAAA a&loonueiwTa TIPAYUOTA OTN
douAeld avtny”). Ol amaviioelg divoviav ce eMTABAOUIa KAiJoKa amo 1o 0 (KaBOAoUL) £w¢
T0 6 (KABe pépa), Kal a@opolV T oLXVOTNTA TOU TIWG VIWOEL 0 EKTTAIOEVTIKOG OTNV
epyaacia tou.

MeyAAoC aplBudC €PELVWV €XEl EEETACEL TNV TIOPAYOVTIKI SO KaBWC KAl TNV
EO0WTEPIKI] OLVOX] TOU EPWTINUOTOAOYIOUL 0t JIAPOPOUC ETIAYYEAUATIKOUE XWPEOUG,
ouuTiEpINApBavopévng Kal NG ekraidevong (Kantas & Vassilaki, 1997; Koustelios,

2001; Koustelios, & Kousteliou, 2001).

EpwTNUATOAOYIO ETIAYYEAUATIKNC IKAVOTIOINONC

H eTayyeAUOTIKN] IKOVOTIOINGN TWV KABNYNTWV @QUOIKNAC aywyng a&loAoyrOnkKe e
T0 E€PWINUOTOAOYI0 Kotaypapng ¢ EmayyeApotikng Ikavortoinong (Employee
Satisfaction Inventory, ESI) (Koustelios, 1991; Koustelios & Bagiatis, 1997). To
EPWTNUATOAOYIO (TIOPAPTNHA) aAUTO ATIOTEAEITAl OO 24 BEPATA TO OTIOI0 PETPNCAV TIG
€&l dlaoTAoEIg TNC IKAVOTIoiNoNG ammd TNV €pyacia: «ol cuVONKeC epyaaoiag» (5 Béuata,
T.X., “Ol CLUVONKEG gpyaaieg gival eTIIKIVOULVECG yia TNV Lyeia™), «o HICOOC» (4 Bépata, T.X.,
“TIANPWVOHAL 000 TIPETIEL YIA TN OOULAEIA TIOUL TIPOCPEPW”™’), «I TIpoaywyn» (3 BEuata, T.X.,
“Ol TIPOOTITIKEC YlO TIpoaywyr €ival ToAD TIEPIOPIOUEVES”), «n @0on NG idlag TNg
epyaciag» (4 Bépata, T.X., “n OOUAEIA POU ME IKAVOTIOIE”), «0 GUECOC TIPOIOTANEVOC» (4
Béuata, T.X., “0 OIELOULVTINC YOU HE LTTOCTNPIZEl OTAV TOV XPEIALOUal”) KAl «0 OPYOVIOUOC
WG Mio oAoTnTa» (4 Ofuata, T.X.,, “N ULTNPECIa KAVEl JIOKPIoEIC AVAPECO OTOUG
epyalopévoug TnG”). Ol amavTnoelg divoviav og TIevTaBaduia KAipaka amod 1o 1 (dloewvw
OTIOALTA) €WC TO 5 (CLPEWV® aTIOAUTA). [pPonyoUVUEVECG £peuveC eTtIRERAIwTOV TOCO TNV
TIPOTEIVOUEVN Sour 600 Kal TNV A&IOTIOTIA TOU €PWTNUATOAOYiOL Ot pia oelpd amo
OIOPOPETIKA ETTAYYEAUATA OTIWG, ONUOGIOl KOl ISIWTIKOI UTTAAANAOL OTOV EAANVIKO XWPO
(m.x. Koustelios & Bagiatis, 1997), BiBAloOnkovopol (Togia, et al. 2004) kaBw¢g Kal

ekTtadeLTIKOI (Koustelios, 2001).
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METpNon OpyavWOIOKWY METABANTWV

21NV Tapoloa €PELVA ETIIAEXONKAV Ol OPYAVWOIOKEC UETARANTEG: ACAPEIN POAWVY,
oUYKpouon POAWV, OULTOVOMIO, €PYOCIOKN) OC@AAEID Kol dlaxeipion xpovou, oxetidovtal
TO00 HE TNV ETIAYYEAUOTIKN IKOVOTIOINGTN 000 KOl UE TNV ETIAYYEAUATIKN €E0LOEVWON TWV
epyalopévwv oe dld@opa eTtayyeApata. @a dlgpeuvnBei otnv Tapoloa epyaacia, €av
TIPOKOAOUV Ol OVTIOTOIXEC OPYAVWOIOKEG HETABANTEC TNV IKAVOTIOINGN Kol €€0UBEVWaN,
TIOU BICOVOLV Ol EKTTAIOEVTIKOI UOIKNAG aywyng, HE TA TIOPOKATW EPWTNHOATOAOYIA:

-Acd@elag kKal o0YKPoUaN g POAwWY

XpNolYoTIoINenKe 1 KAipaka acdgelag kal olykpouong poAwv (role conflict and role
ambiguity) Rizzo, et al. (1970), oe tpooappoyn Twv Koustelios kal Kousteliou (1998). H
KOTOOKELN TwV 000 KAIUAKWY BacioTnke otn Oswpia twv poAwv Kal atnv dmoyn tng
KAOCIKNG OpPYaVWOIOKNC Bewpiag, OTI KABE e€pyaclakn 0£0n o€ PO OPYAVWTIKI SO
TIPETIEL VO €XEl EEKABAPEC EPYAOIOKEG aATIAITACEIC. H KAIJOKO TIou HPETPA TNV ACAPEIX
pPOAoL (TTOPAPTNHO) ATIOTEAEITOl OTIO £&I TIPOTACEI, TIOU MEAETOUV TNV OCAQ@EID TWV
odnylwv, TwWv gVBLVWV KAl TWV OTOXWV TOU EKTIAIOEVUTIKOU CTNV E€Pyaoia TOL, &VW N
KAiHoKa coUOykpouong poAwv (TTapAapPTNUa) OTTOTEAEITAl OO OKTW TIPOTACEIS, YIO TN
oUYyKpOUaN TwV POAwWV OT0 XWPOo epyaciag. H PabuoAdynon yivetal oe pia KAigoka
TOTIoL Likert emtd diaBabuicewv yia KaBe mpotacn (1=aroOALTa OANBEC £wg 7=aTtOALTA
PeLdEQ) yia TNV acd@ela poAwv, KAl yia T cOyKpouan pPOoAwv (1=attéAuta PeLOEC £WC
7=0TIOALTA 0ANBEQ). Ma TNV KAIMOKO aoA@EIOG POAOU LTIOAOYIOCTNKE 0 PECOC OPOC TWV
OTIOVTACEWY OTIC €&1 EPWTINACEIC O OTI0I0C OVOUACTNKE PBaBUOg ca@rvelag POAoL
(1=aToALTN CcOaEnVEIO 7=aTIOAUTN OCAPEIA,), VW YIO TNV KAIJOKO cUyKpouong pPOAou
UTTOAOYIOTNKE 0 PECOC OPOC TWV ATIAVINCEWY OTIC OKTW EPWTATEIC, 0 OTI0IOC OVOUACTNKE
BaBuog olykpouang POAoL (1=aTIOAUTN HN OUYKPOULGON POAwV, 7=aTtOAUTN COUYKpouon
POAWV). H povn dlogopd Eykeltal otn AEEN OTOdEKING, N OToio PETERBANON OTN
OUYKEKPIYEVN TEPITMIwon Kal €ywve pabnmig. O deiktng Cronbach’s alpha yia 1n
olykpouaon poAwv eival 0.71 kal yia TNV acdeela poilov 0.73 (Koustelios & Kousteliou,
1998).

-Aloxeiplon xpoévou

MNa 1 dloxeipion 10U XPOVOUL (TTIOPAPTNUA) ULTIAPXEl MIO E€PWTINCN OO TO
epwTNUAToAdylo Kataypaeng Epyaciokob Ztpeg (Occupational Stress Questionaire,
0OSQ) (Elo, Leppanen, Lindstrom, & Ropponen, 1992), n BaBuoAdynon yivetal o pia

KAipaka t0Ttou Likert emttd diaBabuicewv (1=Tt0T€ £w¢ 7=TTOAD GULXVA).
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-AuTovopia

Téooepiq (4) epwtnoelg (Beehr, 1976), YEAETOUV TNV AUTOVOUIO TOU EKTIAISEVTIKOU
(TTapdptnua) KAt TNV EKTEAECN TNG €pyaciag tou, n PabuoAdynon yivetal oe pia
KAipaka totou Likert teccdpwv diaBabuicewv yia kdBe mpotaon (1=kabBéAouv ainBivo
£€WC 4=aTOAUTA OANOIVO). MNa TNV KAiPOKA auTOVOUIaC LTTOAOYIOTNKE 0 PECOC OPOC TWV
OTIOVTOEWV OTIC TEOOEPIC €EPWTACEIC 0 OToiog OvopAoTnke PRaBuodg avtovopiag
(1=kaBd6Aou avtovouia, 4=aTOAUVTN AUTOVOUIa).

-Epyaciokn aced)xia

Mévte (5) epwtioelg (Weiss, et al. 1967) digpeuvolv TNV Ac@AAEla (TIOPAPTNHO)
TIOU QIOOAVETAl 0 EKTIAIOEVTIKOC, N BaBPoAdynaon yivetal o€ pia KAipoaka tomou Likert
Tévie  dlaBabuicewv yia kKABe Tpotacn (1=TtoA0 JULCAPECTNUEVOC £WC 5=TIOAD
IKOVOTTIOINUEVOCG). Ma TNV KAiPaka ac@Aielag otnv epyaaia (job security) uTtoAoyiotnke o
MEOOC OpPOC TWV OTIOVINCEWV OTIC TIEVIE EPWTNACEI, O OTI0I0C OVOMACTNKE BaBuOg

Ac@AAEIOG (1=aTIOAUTN UN aO@AAEIN, 5=ATIOAUTN AO@AAEI).

Aladikaoia pétpnong

H diakivnon tou gpwtnuatoloyiou €yive dlapéoou Twv Mpageiwv PULCIKNG Aywyrc,
Twv TEviE Nopwv. ‘ETol, Sl100@OAICONKE n TO €yKupn OCUUTIANPWON TOUC KAl 0
MEYAADTEPOC APIBUOC ETIICTPOPWY, ME TN XPNON 1oL KUPOUC Twv [pageiwv PUOIKAG
Aywyng. Alavepnbnkav ota oxoAsio kal IntOnke n EMIOTPOER TOLC OTO TOUG
EKTTAIOEVTIKOVC TIAAI OTO avTtioTolXo Mpageio duaikng Aywyrc. H pétpnon €yive og d00
oTAdI0, KATA TN SIAPKEID P0G OXOAIKNG Xpovidag (tov OKTwRplo Kal MAlo avtioToixa).

TovioTnKe OTI Ta €PWTNMATOAOYIO €ival AvWVULPA, OTI N CUMMPETOX TOLC OTNV
€peuva eival €OeAOVTIKN, OTI Oev TIPOKEITAI VA OUCXETIOTEI PE TN ULTINPECIAKI TOUC
€EEANIEN, OTI dev UTIAPYXOUV OWOTEG I AABOC OTaVINOEIC KAl OTI T OTIOTEAéTUOTO B
XPNoIJoTIoINBolV yia KabBapd ETIOTNMOVIKOUG OKOToUC. Ol €PWTACEIC NTAV CAPEiC,
oUVTOMEC Kal OTToU XpeladOtav LTIAPXAV 0dNYIEC yia TNV TIAAPN KATAVONGCN KOl AToQuYH)
AdBouc. H TtautoTttoinon Toug JIOCEOAICONKE OTO TN OCUUTIANPWACTN SNUOYPAPIKWVY
oTOolXEiwV TIoL LUTIAPXAV PETA O KABE EPWTNUOTOAOYIO.

ZNTNONKe va CUPTIANPWOOUV OTI0 TOULC KABNYNTEC (PUOIKNG OYywyrC € KATAAANAO
TIEPIBAANOV, O€E OTIOI0 XWPO ETTIIBLPOVOOV EITE OTO XWPO TOU GXOAEIOL E€iTE GTO OTIITI TOUC,
XWpIi¢ Kauia oulAtnon Ng Beyatoloyiog KATA T CUUTIANPWON KAl HE  OTTOAUTN

EIAIKpivela o€ OAa Ta {nToluEVA OTOIXEID.
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ATNMOTEAEZMATA

ZTATIOTIKNA avAAuon

H OTaTIOTIK OVAAUCH TWV EPTIEIPIKWY OESOUEVWV TIOU CULAAEXONKOV Ao TIG
EPWTNCEIC TIOU TEONKOAV OTOUC EKTTOIOEVLTIKOUG, OIEVEPYNONKE MPE TN XPHon Tou
OTOTIOTIKOU TIAKETOLU S.P.S.S. V.16. APXIKA KATOOKELAOTNKOV Ol KATAVOUEG (TTIVOKEC
OUXVOTATWV) TwV €&NCG dNUOYPAPIKWV/ATOUIKWY deS0PEVWVY TOL dEiyuaTog: @UAO, NAIKIA,
OIKOYEVEIOKI] KATACTOON, TIPo0TINPEeaia, oXoAcio OeutepoPBABUIOG 1 TIPWTORABUIAC
eKTIOIOELANC. Mia oxéon BewpnBNKe CTATIOTIKA CNUOVTIKA (ETTTMESO ONUAVTIKOTNTAG =
.05). MpWTAPXIKN €pyacia yla TNV €€aywyrn TWV ATIOTEAECHATWY ATOV 0 EAEYXOC TNG
OOUIKNG EYKLUPOTNTAC TWV EPWTNUATOAOYIWY TIOU XPNGCIUOTIOINONKAV. AUTO €yIVE ME TNV
eTIREPAIWTIKA  TTAPAYOVTIK) avdiuon (confirmatory factor analysis). [Mpémel va
onuelwdel, OTI yia TNV e@apUoyn NG EMIPBERAWTIKIG TIOPAYOVTIKNC avAaAuong
(confirmatory factor analysis) XpnoIJOTIOINONKE TO COTATIOTIKO TpoOypauua AMOS 5.0
(Arbuckle, 2003). ZuyKeKpIpEVaA, XPNOILOTIOINONKAV TIEVTE KPITAPIA TIou divovTtal amnoé 1o
Tpoypauua AMOS Kal xpnolgoTttololvtal cuxvd otn diebvry BiBAloypagia yia va
TIIOTOTIOIGOLVY TNV KAAN TIPOCOPUOYN TOL HOVTEAOL. Ta KPITAPIO aUTA €ival: 0 EAEYXOC
KOANC TIPOCGAPHOYNG X2, 0 AOYOG TNG TIUNC X2 TIPOC Toug Pabuolg eAeuBepiag, ol deiKTeQ
CFl (Comparative Fit Index; Bentler, 1990), TLI (Tucker-Lewis Index; Tucker & Lewis,
1973), RMSEA (Root Mean Square Error of Approximation; Bentler, 1995) ka1 ECVI
(Expected Cross-Validation Index, Browne & Cudeck’s, 1989).

‘ONO KAl TIEPIOCOTEPOl EPELVNTEC OTO XWPO TWV  KOIVWVIKWY  ETICTNHWV
XPNOIKUOTIOIOUY TNV HOVIEAOTIOINGN OOMIKWV €EI0WOEWY, TA TEAELTAIO Xpovia. AUTO
ouuBaivel emedn €xouv dlATICTWOEI o1 duvaTOTNTEC NG avAdAuong AUTAG, 1N oToia
ETUTPETIEL TNV €EETACN OUVOETWY BEWPIWV, ETIITUYXAVOVTOCG MIO KOADTEPN TIPOCEYYION TNG
avOPWTIIVNG CUPTIEPIPOPAC. H povteAOTIOINGN JOUIKWV €EI0WOEWV €ival Hia OTATIOTIKA
TEXVIKI N OTIOi0 EVOWMOTWVEL KAl oLVOLALEl TNV TIOAIVOPOUNGCHN ME TNV TIOPAYOVTIKI)
ovAALON. ZUYKEKPIPEVO CTNV TIEPITITWAON TIOU KABE €vvola TIAPICTAVETOL OTO Mio pévo
METPNOIUN METAPRANTA TOTE £XOUME TTAAIVOPOUNCN 1 avaAuvon Sladpouwy. Ol PETPNOIUECG
METABANTEG ouLVABWCG XpnoldoTtololvTal Yo va  Tipoodlopioouvy  pia  AavBdvouoa
METARANTH. ZuviocTAtal KABe AavBdvouoa UETARANT va KaBopiletal amdé TEooEPIC N

TIEPIOCOTEPEG PETPNOIUEC HETAPANTEG, TPEIC @aiveTal va gival ammodektd. Ol AavOAvouoEeq
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METABANTEG TTOPICTAVOULV €VvoleC 1] OOMEC, Ol oTtoieq Ogv PTTIOPOUV va PETPNBoLV 1 va
TIapatnPEnBoly APECO aAAG POVO EUUECO PECW TWV EKPAVOEWV TOuC. ‘Eva mapddeyua
AavOdvouvoag HYETABANTACG, €ival n eTAYYEAPATIKNA IKavoTtoinon (n oroia PETPIETAl HECW
NG IKAvoTtoinong tou epyalOPEVOL a0 TN OXECN TOU HE TOV AUECO TIPOICTAUEVO, TIC
OTI000XEC TOL, TIC OUVOTOTNTEG €EEAIENC TOU, TIC EPYOOIOKEC OULVONKEC K.4.), N
ETTOYYEAUATIKN €€0VBEVWON K.4.

Me TN PoVTEAOTIOINON JOMUIKWVY €EI0WOEWV ETTIONG €EETACETAL KAL N AITIOTH OXEON
METAED TwV HETARANTWV. Mola 1 TToleg dNAadN HETABANTEG TIPOKOAOUVY, TIPORAETIOLV )
EPMUNVEVOULV KATIOIO ] KATIOIEC AAAEG. OTIWC KAl oTNV Ttopoloa epyaacia dlgpeuvatal N
oxéaon IKavoTtoinong Kal eEouBévwanc.

TO TIPOTEIVOUEVO HOVTEAO YIO VO €XEl KAAN TIPOCOAPUOYN OTA OESOUEVA E€XEl W
TIPOUTIO0EaN TN PN OTATICTIKA CGNUOVTIKA TIMA Tou X2. TMPOKTIKA OPwe, N Tpodnobsan
autn omdvia eTIReRAIWVETAl, KLPIWC OTaV TO PEyEBOC Tou deiydaToC €ival apKETA UeYAAO
N OAAG Kal O0tav Ta dedOopEVA OTIOKAIVOLV OO TNV KOVOVIKN Katavouny (Byrne, 1994).
Emiong TIMEG TOL AOYOUL X2 TIPOC TOUC PaBuolC eAevBepiag PETAEL 2 Kal 3 deixvouv OTI TO
TIPOTEIVOUEVO HPOVTEAO TIpooOpuOleTal IKavoToinTika (Byrne, 1989; Kline, 1998). Q¢
TIPOGC TOUC OEIKTEC TIOU avaA@EPOBNKAV W¢ KPITAPIA, VIO VO oLVNYyopolV UTIEP TNG KOANG
TIPOCOPHOYNC TOL HOVTEAOL, Ba TIPETIEl va Sivouv TIHEC TTAvw arto .90 yia 1o CFI, evw yia
10 RMSEA Kal SRMR pIKpOTteEPeC oo .08. ZT0 BEUA TV OEIKTWV TIIO TIPOCPATEG EPEVVEC
B£Touv IO aLOTNPA KPITAPla, Yia To CFl yupw oto .95 Kal yia to RMSEA kal 1o SRMR
yOpw o1o .06 (Hu & Bentler, 1999).

TENOG, JIEPELVNONKE N OXEON TWV TPIWV TIOPAYOVIWY TIOU GUVOETOUV TNV KAipoka
EmayyeApoatikng E&ouBévwong Kal twv €& Tapayoviwy TIou cuvBétouv TNV KAipaka
EmayyeApotiki¢ Ikavoroinong pe 1o BaBuo Zagrvelag kal ZOykpouong PoAwv, tnv
Epwtnon yia tn Aloxeipion Xpovou, 10 BaBuo Avutovopiag kabw¢ kal 1o Babuo
AC@AAEIOG OTNV €pyacia, TToU AICOBAVETAl 0 eKTTAIOEVTIKOG. H digpebivnon £€yive PeE TN
XPNon 1NG OVAAULONG CUCXETIOEWV HE TN XpPrjon tou dOeiktn r Tou Pearson (Pearson

Correlation coefficient, eminmedo onuavtikotntag =.05).

Algpelivnon PUXOUETPIKWVY ISIOTATWVY TWV 0pYAVWY HETPNONG

H e&€taon g OOPIKAG EYKLUPOTNTOC TOL EPWTNUATOAOYIOU TNC ETIAYYEAUATIKAG
IKOVOTIOINONG TWV EKTTAOEVTIKWV

H €&taon tng OOHIKNC EYKLPOTNTAC TOU EPWTNUOTOAOYIOU TNG ETTAYYEAUOTIKIG

IkavoTttoinong (ESI) mpaydotomoindnke He TNV ETURERAIWTIKA TIOPAYOVTIK] avAaAuon
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(confirmatory factor analysis). Mpiv amd TNV KOpIa avadilvon ta dedopéva eEETACTNKAV
ylo TOavEC akpaieg TINEC. MPOKATAPKTIKN €EETACN TWV OedOUEVWY £D€IEE OTI TEGOEPIC
TIEPITITWOEIG PE TIMEC Mahalanobis distance peyaAltepeg Tou XI\ - 46.80, p < .001, ool
21 eival 0 aplBPog Twv HETABANTWV TIPOC avAAucon, Bewprndnkav w¢ TIOAVUETOPRANTEG
akpaieg Tipég (Tabachnick & Fidell, 1996). O1 TEPITTTIWOEI OAUTEG €EIPEOBNKAV OTId
TiepAITEPW avaiuaon, Teplopilovtag 1o deiypa oe 486.

E&étaon tng KavovIKOTNTOC TNG KATAVOUNG TWV ATIOVINCEWY OTIC 21 EPWTNTEIC
TOU EPWTNUOTOAOYIOU TNC ETTAYYEAMATIKAG IKAVOTIOINONG £€0€IEE OTI N TIAEIOVOTNTA AUTWV
OTIOKAIVOUV QTI0 TNV KOVOVIKI KOTOVOUN). EmmAéov, o0 O€iking TIOAUPETABANTNAC
KOPTWaOoNC ATV OTATICTIKA onuavtikog (Mardias coefficient = 171.14, p < .001), yeyovog
TIOU PAVEPWVEI OTI N TIPOUTIO0e0T TNCG TIOAUVMETABANTHG KAVOVIKOTNTOC dev ioxve. Ma to
AOYyO OUTO XpnolpoTioiénke to Sattora-Bentler scaled X w¢ péB0dOC eKTIUNONG TwWV
TIOPOUETPWY TOU POVTIEAOUL. H duvartdtnta xpriong tng MeBOdOUL auTrC TIOPEXETOAL ATIO TO
OTOATIOTIKO TIpoOypauua EQS 5.7.

Ta amoteAéopata NG ETMIRERAIWTIKAC TIAPAYOVTIKNC AVAALCNC Ttapouaolialovial
OTOV TTivaka 7. AUO HPOVTEAO €EETACTNKAV YIO TNV TIPOCOPHOYN Toug ota dedopéva. To
TIPWTO PovTEAo (MapyKd) ATav ocUUPWVO HPE TO PMOVTEAO Tou €€€tacav ol Koustelios Kai
Bagiatis (1997). ZOp@wva e TO POVIEAO AUTO N KABe epwTnon QOpPTI(E GTOV TTAPAYOVTA
TIOU UTTOTIBETOl OTI aviKel. To deUTEPO HOVTEAO BaoioTnke otnv gpyacia tTou Talyyiin
(2005), o6mou o0 epeuvNING KOTEANEE O €va MPOVIEAO 19 epwinudtwv pe  Tpia
OUOXETICOPEVO TQAAMATA. ATIO TOLCG OEIKTEC TIPOCAPHOYNC PAVNKE OTI PMOVIEAO Twv 19
EPWTNUATWVY HE TPIO CUOXETICOPEVO CEAAUOTA €XEl 0OPWCE KOADTEPN TIPOCAPMOY OTd
dedopéval.
Mivakog 7. ATIOTEASOPOTO ETURBERAWTIKAC TIHPOAYOVTIKIC OVAAUCNC OTIC OTIAVTHOEIC TOU

EPWTNMUOATOAOYIOUL ETTAYYEAUOTIKAC IKOVOTIOINGNG EPYALOUEVWV

MovTtéAo S-B Df CF1 SRMR RMSEA  90%AE
7/

M(xpXIKO 1319.4 1018.9 179 760 .075 .098 .092-, 104

NMI19 gpwr 399.4 327.4 139 940 .066 .053 .045-.060

210V Trivoka 8 TtapouacidovTal Ol TUTTOTIOINKEVOlI CUVTIEAECTEG KOl Ol CUOXETIOEIC
METAEL TWV TAPAYOVIWY, OTIWC TIPOEKLYAV OTIO TNV ETURERAIWTIKI TTOPAYOVTIKH. ‘OOl Ol
TUTIOTIOINMEVOlL CUVTEAECTEG TAV OTOTIOTIKA ONUOVTIKOI peE TIMEG Thvw oo .35. H

E0WTEPIKA TUVOXN TWV TIAPAYOVIWY NTAV OE ATIOdEKTA ETtiTeda (Trivakag 9).

Institutional Repository - Library & Information Centre - University of Thessaly
24/01/2025 07:41:10 EET - 3.144.18.255



101

Mivakog 8. dopTioEIl TWV EPWTINCEWV TOU EPWTINUATOAOYIOU ETTOYYEAUATIKNG
IKOVOTIOINONC EKTTAISEVTIKWY, OTIWG TIPOEKLYAV aTIO TNV ETURERAIWTIKA
TIOPOAYOVTIKI] OVAAUG
FIL F2 F3 F4 F5
O1 ouvbnkeg epyaciag eival emiKivouveg yia TNV vyeia pPou
(cond3) -
O €€aeplopdg dev gival €MAPKAG OTO XWPO TNG SOUAEIAG [OoU
{cond4)
O QWTIOPOC dev €ival ETTAPKNC OTO XWPO TNC OOUAEIAC HOU
(conds) 2
MANPWvVoUOL 0G0 TIPETIEL VIO TN OOVAEIN TIOU TIPOCPEPW (Saib) .56
AlcBAvoual avac@AAEIa UE TETOIO MIOOO (sai7) .76
‘loa-ica TIov PTIoPW Kal ETIPRIOVW W' auTO TO YICOO (5ai8) .70
.69
MNAnpwvoual Alyotepo amo otl agidw (Sa9)
H OOUAEIA POV €ival a&loAoyn (satis) .52
H OOUAEIA YOV WE IKAVOTIOIEI (jsatia) .66
H douAeld pou eival povotovn (poutiva) (jsatis) .84
H OOULAEIA Pou gival BAPETN (satis) .86
O mpoioTdpevog Pou pe vTtooTnpidel 6tav Tov Xpeldlopal (SUpi7) 51
O TIPOICTAPEVOC MOV KATOVOEI T TIPORARUATA LOU (Supis) .54
O TIPOICTAPEVOC UOL EiVal AYEVAC (Supi9) .93
O TIPOICTAPEVOC HUOL gival EvOXANTIKOC (SUP20) -90
H uTINpPeoia @povtiel Toug epyalouévoug tng (Orgzi) -49
Eival n kaAOTepn uTtnpecia ou £Xw doLAEWEL TTOTE (Org22) .39
YTIapxel evvolokpatia (EAAeIPn aéloKpaTiag) oTtnv LTINPECIa
(0rg23) -85

H uminpecia Kavel dlokpioelg avaueca otoug epyalopévouc

TnNg(0rs24) -93
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21OV TTivaka 9 TtapouoldlovIal Ol HECEC TIMEG, Ol TUTTIKEG ATTIOKAICEIG, N ECWTEPIKNA
OUVOXNl KOl Ol OUVIEAECTEC OUOXETIONC METAEL TwV TIEViE  OIOCOTACEWY TOU

EPWTNUOTOAOYIOU TNG ETIAYYEAUATIKNAG IKAVOTIOINONG EPYOLOUEVV.

Mivokag 9. MéEosg TINEG, TUTTIKEC OTIOKAIOEIC, E0WTEPIKI] CLUVOXI] KOl CUOXETIOEIC TWV
Sl0OTACEWY TOU EPWTNHUATOAOYIOL ETTAYYEAUATIKAC IKavoTIoinong epyalouévwv (ESI)
M.T.(T.A) 1 2 3 4 5

1. Juvbrkeqg epyaaciog 3.79 (92) (.71)

2. MiocBo¢ 2.69 (.88) A1 (.77)

3. ®0on g epyaoiag  4.34 ((59)  .22* .07 (.82)

4. MpolcTAPEVOC 4.23 (.64) .20* .07 .32* (.85)

5. Opyaviopog wg 3.18 (.80) .28* .25% 14 .40* (.78)
oUVOAO

Znueiwon:. ZTIC TIapPeVOETEIC TIOPOLOIAETAl 0 CUVTEAEDTHC a Tou Cronbach

21ov Ttivaka 10 Ttapouaiddoval Ol TUTTOTIOINUEVOL CUVTEAECTEG KOl Ol GUOXETIOEIC
METAEL TwWV TIOPAYOVIWY, OTIWC TIPOEKLYPOV aTIO TNV ETIRERAIWTIKA TIAPAYOVTIKI], KOTA TN
de0TeEPN METPNON. ‘OAOL Ol TUTIOTIOINUEVOl GUVTEAECTEC NTOAV OTOTIOTIKA CNUOVTIKOI pE
TIMEC TAVW aTio .54. H €0WTEPIKN OULVOXIN TWV TIAPAYOVTIWV NTAV O OTIOOEKTA ETTITEDA

(Ttivakag 11).

Mivakog 10. dopTioEIl TWV EPWTACEWV TOU EPWTNUOTOAOYIOU ETTOYYEAUOTIKAG
IKOVOTIOINONG EKTIAISEVTIKWY, OTIWG TIPOEKLYAV 0TI TNV ETTRERAIWTIKN
TIOPAYOVTIKI] avAAucon otn de0TePn UETPNON

FI F2 F3 F4 F5

Ol ouvBnKeg epyaaiag gival eTTIKiVOUVEG yia TNV Lyeia you 54
(cond3)

O e&aeplopog dev €ival TTAPKNAG OTO XWPO TNC OOULAEIAG  £3
MOU (cond4)

O @WTIOPOG dev gival ETTOPKNC OTO XWPO TNG OOUAEIAC 35
pou (cond5)

MAnpwvoual 000 TIPETIEL yIA TN OOULAEIA TIOU TIPOCPEPW

(sal6)

AloBdAvopal avac@AAEla e TETOIO UIOBO (sai7) 83

. , . , , o 79
loa-ica TToV PTIoPW Kal ETTIRIWVW M’ auTO To PIoBOo (Saig>
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MAnpwvoual Atyotepo amd oTi agidw (Saig)

H douAeid pou gival a&lohoyn <Satis)
H douAeld you Pe IKAvVOoTIOoIE (jSatia) .81

H dovuAeld pou gival yovotovn (poutiva) (jsatis) .81

H douAeld pou sival Bapetn (jsati6) .85

O TIpOICTAPEVOC POoU e vTTooTNPilel OTav ToV Xpelddoual N
(supl7)
O TIPOICTAPEVOC OV KOTOVOEL TA TIPORANMATA HOUL (Supi8) 72

O TpoicTAuevog You gival ayevng (Supis) .83
O TIpoloTAPEVOC YOL gival EVOXANTIKOC (Sup20) 81
H vminpeoia @povrtilel Toug epyalopévoug tng (Orgzi) .60
Eival n KaAUTtepn uTnpecia TIou €xw SOUAEWEI TTIOTE (0rg22) .57

YTapxel €uvolokpatia (EAAeln  a&lokpartiag) otnv ~
uTtnpeaia (0rsz3)

H umnpecia  kAvel Jdlokpioel  avAPeca  GTOUG

epyalopévoug TNGNL

21ov Tivaka 11 Tmapouacidalovial Ol PECEC TIUMEG, Ol TUTIIKEG OTIOKAICEIC, N
E0WTEPIKN OULVOXN KOl Ol OUVIEAECTEC CUOXETIONG METOED TwV TIEVIE SIOOTACEWY TOU
EPWTNUOTOAOYIOL TNG ETIAYYEAMATIKNG IKAvoToinong epyalopévwy, Katd tn OeUTEPN
pétpnon. Ol Péoeg TIMEG €ival TIOPOUOIEC UE TIC TIMEG KATA TNV TIPWIN METPNON, YEYOVOC
TI0U JeiXVEl OTI TA €TMTESA IKAVOTIOINONG TWV EKTTAISEVTIKWVY € SlOPOPOTIOINBNKAV KATA
™ OIAPKEID TNG OXOAIKAC XPovidag. Ol peyaAUTEPEC TIMEG OTIC OIACTACEIC TNG

IKOVOTIOINGNG TTapatnEOUVIAl GTn ‘@UaON TNG EPYNCiag Kol GTOV ‘TIPOICTAUEVO’.

Mivakag 11. Méosg TIPEC, TUTTIKEC OTIOKAIOEIC, EOWTEPIKI] OUVOXI KOl CUCXETIOEIC TWV
S100TACEWY TOU EPWTNPATOAOYIOU ETTAYYEAUATIKIC IKAVOTIOINONC epyalouévwy, (SelTeEPN
HETPNON)

M.T.(T.A) 1 2 3 4 5

1. Juvbrkeg epyaciag 3.8 (.87) (.67)

2. MioB6¢ 2.67 (.89) .17 (.83)
3. ®0on NG epyaciog  4.28 (.57)  .24* -.03 (.84)
4.MpoicTApevoq 4.17 (.65)  .19* . 03 .39% (.85)
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5.0pyaviouog wg 3.24(.71) .24” .28~ 13 .48~ (-77)
GUVOAO

Znueiwaon: ZTI¢ TIapeVOETEIC TIAPOUCIALETAl 0 CUVTEAECTNC a Tou Cronbach

H e€&&taon ¢ OOMPIKAG €YKLUPOTNTAC TOU  EPWTNMOTOAOYIOL  ETTAYYEAUATIKIC

€€0VBEVWONC TWV EKTTAIOEVTIKWV

Mpiv TNV KOPlO avAALcon, To Jdedopéva €EETACTNKAV VIO TIIOOVEC OKPOIEC TIPEG.
Evvéa mepImtwoelg pe TiéC Mahalanobis distance peyaAlTepeC TOL X22 = 48.26, p < .001,
OTIou 22 e€ival o0 oapiBudg TWv HETAPANTWV TIPOC avAALon, Bewpndnkav w¢
TIOAUVUETOPRANTEG akpaieg TIHEC (Tabachnick & Fidell, 1996). Ol TIEPITITWOEIC OAUTEC
eaipEdnkav amod TepaItEPw avaiuvon Teplopidoviag to deiypa oe 481.

To apXIKO HOVTEAO TOU EPWTNUOTOAOYIOU TNC ETTAYYEAUATIKAG €€0LBEvwONG rTav
OOP@WVO PE TOUCG KATAOKEVOOTEC TOU. MO AVOAUTIKA, TO TIPOTEIVOUEVO LOVTENO UTTEDETE
MV OTIOPEN TPIWV OULCXETI(OUEVWVY TIOPAYyOVIwY. H Tpocappoyn twv OedOUEVWV GTO
HOVTEADO auTd TTapouaIAldeTal oTo Tivaka 12. Ao TNV €€£TACN TWV OEIKTWV TIPOCOPHOYNC
@AVNKE OTI TO APXIKO HOVTEAO Oev TIEPIYPAQPEL IKAVOTIOINTIKA TO HOVTEAO. [pETel va
ONMEIWBEl OTI Tpia EPWTANATA EUPAVICAV XOUNAR @OpPTIoN <. 27 OTOLG AVTIOTOIXOUG
TIOPAYOVTEG TOUG, #9 (TIPOCWTIIKN €TTITEVEN), #14 (ouvaICOBNUATIKA €EAVTIANCN) Kal #15
(amtoTpoowTIOTIOINGT)).

Z0p@wva pe tov Arbuckle (1999) e€dv éva POVTEAO €ival 0wWOTO AVAMEVETAL N
OTIOAUTN TIUNA TWV TIEPICCOTEPWY TUTIOTIOINPEVWY ULTIOAOITIWY (Sstandardized covariance
residuals) va gival pIkpotepn Tou 2. E&ETaOn TOU THVOKO TWV TUTIOTIOINHEVWY UTIOAOITIWV
QOVEPWOE OTI BVO PETABANTEC (#8 Kau #20) eixav acuvnBIoTa PeYAAEC TIMEG Ol OTIOIEG O€
MEPIKEG TIEPITITWOEIC LTIEPRaIVAVY TO 4. ‘ETol 01 300 OUTEC PETARANTEC SlaypA@NKaAV Kal N
avdAuon emavaineoinke. TMapd To yeyovog OTI N TIPOCOPUOYH TOU POVIEAOU Twv 20
EPWTNOEWV OTA OESOUEVA QAVNKE OTI BEATIWONKE, N €££TACN TWV OEIKTWY TIPOCAPHOYNC
€d0e1€e OTI LTIAPXOV APKETA TIEPIOWpPIa PBeATiwong. TMPETIEl va onUEIWBE] OTI €K VEOUL TA
epwTAMOTO #9, #14 Kal #15 eixav xaunAn @option (< .26).

E&taon twv delktwv TpoTtoroinong (modification indexes) @avépwaoe OTI TO
MOVTEAO Ba pTtopoloe va PBeATiwbdei pPe NV €l00ywyr] TNG CUCXETIONG METAED TwV
CQOAUATWY TWV EPWTNUATWY #6 Kal #16. 'ETC1 N oCLUOXETION QUTH €I0MNXON OTO POVTEAO
KOl N avaAuon €TTOVOAA@ONKe. ETUTIA(OV, TO Tpia EPWTAMATA TIOL CUVEXWC Ttapouaialav
XOUNAN @OPTION OTIOQAGCIOTNKE VA OTIOKAEICTOUV 0OTtd TIEPAITEPW avOALoelg. Ta

amoteAégpoTa NG avAdluvong @aivovtal atov Tivaka 12. Oi deikte¢ SRMR kal RMSEA
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(POVEPWVOLV IKOVOTIOINTIKI TIPOCOPUOYN TwV OeSOUEVWY OTO PMOVTEAO, evw 0 deiktng CFlI
TIAnoiaoe TNV oploKA& attodektr] TiUrp tou .90. Me Bdon Ta ATIOTEAECHOTA AULTA TO

MOVTEAO €YIVE ATIODEKTO YIA TNV TIEPIYPAPN TWV OESOUEVWV.

Mivakag 12. ArtoteAéopota TIRERAWTIKIAC TIOPAYOVTIKIG avAAUCHC OTIC OTIOVIAOEIC TOU

EPWTNUATOAOYIOU TNG ETTAYYEAUOTIKNG £E0UBEVWANG

Movtého S-B Df CFI SRMR RMSEA  90%0AE
/

MoapylKo 796.17 653.42 206  .675 .079 067 061 - .073

Mzo ¢, 502.14 43244 167 .796 .074 058 .051 - .064

MIXENIKG 296.12  244.83 115  .894  .068 048 .040 - .057

Znueiwon:. Mapykb = JOVTEAO 22 epwToewV, M206p. = HOVTEAO 20 epwTNOEWV, MTEAKO= TEAIKO POVTEAO

21OV Ttivaka 13 TTapouaoidovTal Ol QOPTICEIC TWV EPWTNHATWY OTOUG TIOPAYOVTEG
NG ETAYYEAUATIKNG €EouBévwone. Me Pdon 1A TOPOKATW OTIOTEAECHOTA, TO
EPWTNUATOAOYIO TNG ETIAYYEAMATIKNG £E0VBEVWAONG, BewpnBNKe OTI ATIOTEAEITAI a6 17

EPWTNACTEIC, YIO TNV AEI0OAOYNGT TWV TPIWV JIACTACEWVY TNG ETIAYYEAUATIKAC €€0LOEVwWaONC.

Mivakag 13. ®opTiosl TV  £PpWTIACEWY TOU  EPWTNUATOAOYIOU  ETTOYYEAUOTIKNC

eéovbévwong Omw¢g TPoéKLWOV OTO TNV  ETIRERAIWTIKA  TIOPOAYOVTIKNA

avaAuon
T T TT
NIwOw cuvaloONUATIKA EAVTANUEVOCG /N aTIO TN SOUVAEIA HOU (eei) .70
NIwBw €EavTANUéVOC /N oTo TEAOG TNG EPYACIUNG NUEPAC (ee2) .59

NiwBw Koupaouévog /n OTAV CNKWVOUAL TO TIpWi KOl TIPETIEL va .66
OQVTIMETWTIICW P10 HEPA AKOWN GTN OOUAEIA OV (ee3)

To va gpyddopal PJe avBpwTIoug OAN HEPO ATIOTEAE TTieon yia péva .46
(eeb)

AloOdAvopal aTtoyonTeLUEVOG aTo T OOUAEIA LoV (eeis) -57

To va KAvw dia gpyacia Tou va Ue @EpPvel o dueon oxéon pe .37
avOPWTIOUE POL TIPOKAAEL LTTEPBOAIKO AyxO( (e€ib)
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MTtopw €0KOAQ va KATOAABW TIWE aloBAvovTal Ol padnTtég pou (pas) .46
AVTIJETWTTI(W TIOAD OTTOTEAECUOTIKA TO TIPORARUATO TWV HABNTWV .49
pou (pa7)

NIWBwW €EAPETIKA eVEPYNTIKOG /N (pai2) .46
MTopw €0KOAO VA dNUIOLPYHNOW AVETN ATHOCEAIPA HE TOUC HABNTEG .66
MOU (pal7)

AloBdvopal TOVWHEVOC META OTO Mio KOA) ouvepyacia HE TOULG .64

MOONTEC pou (pail)

‘Exw eTITOXEl TIOAAG a&loonueiwTa TIPAYPOTA oTn SOLAEIA aUTH (paig) .40

21NV S0oUAEIA PoU XElpidopal Ta GLVAICONUATIKA TIPORAAUATA TIOAD .53
npepa (pa2i)

AlcBdavopal OTI petaxelpidopal Toug POBONTEG Pou oav va ATV .37
OTIPOCWTIA AVTIKEIMEVA (deps)

‘Eyiva oKANPOTEPOCG /N TIPOC TOUC aVOPWTIOUE OTd TOTE TIOL Eipal o’ .84
autr TN doULAEId (depio)

AvVNouLX® OTI N SOLAEIA AUTH YE OKANPAivel cuvaloONuUaTIKA (depi) .79
AloBAvopual OTI Ol YaBNTEG POU PE KATNYOPOUV yia KATIOI OTto Ta .35

PO BAARUATA TOULC (dep22)

210V Trivaka 14 Ttapouaoltdlovial Ol JECEC TIMEG, Ol TUTTIKEG ATIOKAICEIG, N ECWTEPIKN
ouvoxn KOBWC KOl Ol OULVIEAECTEC OUCXETIONG METAED TWV TPIWV OIOCTACEWY TOU
EPWTNUOATOAOYIOU TNG ETTAYYEAUOTIKNCG £€0VOEVWONG €PYOOUEVIV KOl Ol OUVTEAECTEC a
Tou Cronbach yia 1o oOvoAo Tou deiypatog. Ao v €€€Taon Tou TIivaka @aivetal OTI Ol
000 TIAPAYOVTEC EUPAVICAV IKAVOTIOINTIKA E0WTEPIKN OLVOXH. XOAUNAEG TIMEC ECWTEPIKNG
OLVOXNC TIOPOULOIAdEl 0 TIOPAYOVTOG «OTIOTIPOCWTIOTIOINGN», Ol OTIoieC OuwC E€ival

OUUQWVEC PE OPKETEC OIEBVEIC EPELVEC.

Mivakag 14. M£osg TIHEC, TUTTIKEC OTIOKAIOEIC, EOWTEPIKI] OUVOXK] KOl CUOXETIOEIC TWV

TPIWV SIOOTACGEWY TOU EPWTNUOTOAOYIOU ETTAYYEALOTIKNG E€0VBEVWONG

M.T. (T.A) 1 2 3
1. Zuvaiobnuatikn e€avianon  13.6 (9.7) (.73)
2. MNPOCWTIIKN) ETTITELEN 52.0 (6.9) -.32* (.70)
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3. ATIOTIPOCWTIOTIOINGN 5.2 (7.9) .35*% -.38* (.67)

Znueiwon: ZTig TTopevOETEIC TIOPOUVOIALETAl 0 CUVTIEAEDTNC a Tou Cronbach

210V Ttivaka 15 TTapouaidlovTal Ol POPTIOEIC TWV EPWTNHATWY CTOUC TIAPAYOVTEG
MG ETTOYYEAUOTIKNG €€0LBEVWONG, KATA TN OelTepn pETPNON. Me BAon 1A TIOPAKATW
OTIOTEAEOUOTA, TO EPWTINUATOAOYIO TNG ETTAYYEAMATIKAC €€ouBévwong, Bewpnbnke OTI
ATIOTEAEITAl Ao 17 €PWTACEIC, YA TNV aAIoAOYNon Twv TPV dIACTACEWY TNG

ETIAYYEAUOTIKIG €E0UBEVWANC.

Mivakag 15. dopricell TV EPWTIACEWV TOU EPWTINHATOAOYIOUL ETTAYYEAUOTIKNC
eéouvbévwong Omw¢g TIPoEkLYWaAV aTd TNV  ETURERAIWTIKA  TIOPAYOVTIKI)
avaAuan (devtepn PETPNON)

FT  F2 FT
NicoBw ocuvalgONUATIKA eEaVTANUEVOC /N amtd T SOLAEIA PoU (eei) .78
NIBw e€avtAnuévoc /n oto TEAOG TNG EPYACIUNG NUEPOC (ee2) 81

NIcOBw Koupaopévog /n OTavV CNKWVOPalL TO TIPWi Kol TIPETIEL va
QVTILMETWTIIOW

MO péPa aKOUN oTn SOUAEIA [oU (ee3) 77
To va gpydadopal PJe avOpwTIoug OAN PEPO ATIOTEAEN Ttieon yia péva .53
(eeb)

AloBAvoual aTIoyoNnTELEVOC ATIO TN OOULAEIA PoU (eeid) .39

To va KAvw pia epyacio TOU va Pe @EPVEl O APECN OXEON ME

avOpwTToUu(

HMOU TIPOKOAEI UTTEPPBOAIKO AyXOC (eeib) 31
MTIOp® €UKOAQ VO KATOAGBW Tw¢ aiocBdavovTal ol Jabntég pou (p34) .60
AVTIPUETWTII{W TIOAD OTIOTEAECUOTIKA TA TIPORAAUOTA TWV HAONTWV 71
Mou (pa7)

NIwOw eEAPETIKA EVEPYNTIKOC /1] (pai2) .63

MTIopw €VKOAQ VO SNUIOVPYNOW AVETN OTHOCQAIPA UE TOUC HOBNTEG

pou (p3r7) .62
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AloBAvVoual TOVWUEVOCG META aTtd dia KOA ouvepyaoia PE TOULG
HaBNTEG PoU (pail) .62

'EXw eTUTOXEI TIOAAG a€loonueiwTa TIPAYHOTa 0T SOUAEIA aUTH (paig) -63

21NV O0UAEId PoU XeIpidopal To CLVAICONUATIKA TIPOPBANHOTA TIOAU

npepa (pa2i) .57
AlcBdavopal OTl peTaxelpidopal Toug HaBNTEG pou oav va ATav

OTIPOCWTIA AVTIKEIPEVA (deps) 57
‘Eyiva oKANpOTEPOC /N TIPO¢ TOUC avBpwTIoug amod TOTE Tov Eipal o’

auTh ™ d0oUAEIA (depio) .80

AVNOoLXW OTI N SOVAEIA OUTH PE OKANPAiVel cuvaloONUATIKA (depii) -77

AlcBdvopal OTI Ol JodNTéC Pou PE KATNyopoLV yia KATIoI aTo Ta

TIPO BARUATA TOUC (deP22) .69

21OV Ttivaka 16 Ttapoucidlovial Ol HETEC TIMEG, Ol TUTTIKEC OTIOKAICEIC, N E0WTEPIKNA
OUVOXIN KOBWC KAl Ol CUVIEAECTEC OULOXETIONG METOED TWV TPIWV OIACTACEWY TOU
EPWTNUATOAOYIOL TNG ETIAYYEAUOTIKNG £E0VBEVWONC EpYalopéVWV KOl Ol OUVTEAECTEG a
tou Cronbach yia to cUvoAo tou deiypatog. Ol TIHEC oTIC SIOOTACEIC TNG €E0UBEVWANC
otn OelTEPN METPNON eV TOPOUCIAoUV dIaPOPEC aTd TIC TIMEC TNC TIPWING METPNONC.
Fivetal avepo OTI Ta emimeda €E0VOEVWANG TIOPANEVOLY OTABEPA KAl € XOUNAQ eTtiTted
KOTA TN SIAPKEID TNG OXOAIKNG XPOVIAC, EVW @AIVETOL TIWC Ol EKTTAISEVTIKOI ava@EPouy
LWNAEG TIMEG TIPOCWTIIKAG £TTITELENG. OTIWC TTAPATNPNONKE Kol OTNV TIPWTN PETPNON, Ao
mv e€&€taon Ttou Tivaka @aivetal OTI Ol dU0 TIOPAYOVTIEC EPQPAVICAV IKOVOTIOINTIKN
EOWTEPIKN OULVOXN. XOPNAEG TIMEC EOWTEPIKAG OULVOXAG TTOPOUCIAdEl O TIAPAYOVTAC

«OTIOTIPOCWTIOTIOINGN», Ol OTIOIEC OUWC €IVl CUUPWVEC PE APKETEC SIEBVEIC EpELVEC.

Mivakag 16. ME£oec TIMEG, TUTIIKEC OTIOKAIOEIC, EOWTEPIKI] OUVOXI KOl CUOXETIOEIC TWV

TPV OIOCTACEWY TOU EPWTNMATOAOYIOU  €TTAYYEAUOTIKNG €EouBévwang (devtepn

pétpnon)
M.T. (T.A) 1 2 3
1. ZuvaieBnpotikr e€aviaAnon  14.0(10.5) (.76)
2. MPOCOWTIIKN ETTITELEN 51.6(7.4) -.32% (.77)
3. ATIOTIPOCWTIOTIOINGN 6.3 (8.8) 49* -.39* (.76)

Znueiwan; ZTig opevOEaelg TTOPOUCIALETAlI 0 CUVTEAETTAG o Tou Cronbach
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H e&€taon tng dOPIKNC EYKLPOTNTAC TOU EPWTNHOTOAOYIOL TN ACAPEING POAWV

Mptv TV KOPIO avAAUCH, T ESOUEVA EEETAICTNKAV YIO TIIBOVEG OKPAIEC TIMEC. ETITA
TIEPITITWOEIC PE TIMEC Mahalanobis distance peyoAUtepeg oL XB = 22.46, p < .001, 6ToU
€&1 (6) €ival o0 aplBuoC TV PETABANTWY TIPOC OVAAUGH, BEWPNONKAV W TIOAVUETORANTEG
akpaieg TipéEG (Tabachnick & Fidell, 1996). Ol TEPIMIWOEIC AUTEG €€AIPEBNKAV aTIO
TiepAITEPW avaiuon Teplopidovtag To deiypa oe 483.

E&étaon NG KAvovikOTNTAG TNG KATAVOUNCG TWV OTIOVINOEWY OTIC £EI EPWTNTEIC
NG ACAPEING POAOL €3eI€e OTI N TIAEIOVOTNTA CUTWV OTIOKAIVOUV ATI6 TNV KOAVOVIKNA
Katavour. EtumAéov, o deiktng TTOAUVPETABANTAG KOPTWONG NTOV OTATIOTIKA ONUAVTIKOC
(Mardias coefficient = 27.48, p < .001), yeyovog TIoU @AVEPWVEL OTI N TIPOUTIOBECN NG
TIOAUMETARANTHG KAVOVIKOTNTAG dgv ioxve. T 1o AOyo QUTO XPNOCIUOTIOINONKE TO
Sattora-Bentler scaled X mou vrmoAoyiletal amé 10 TIPOypauua EQS 5.7.To apxIko
MOVTEAO TOU €PWTNPATOAOYIOL TNG OCAQEING POAWY TIOU €EETACTNKE NTAV CUPEWVO UE
TOUC KOTOOKELOOTEG TOL Rizzo, House kal Lirtzman (1970). Mo oavaAutikd, T0
TIPOTEIVOUEVO LTIEOETE TNV VTTOPEN €vOC Ttapdyovia. H mpocappoyn 1wy dedopévwy oTo
MOVTEAO QUTO TTAPOUCIAZETAI OTO TTivaka 13. ATIO TNV €€£TACT TWV OEIKTWV TIPOCOPHOYNG
@AVNKE OTI TO APXIKO HMOVTEAO BEV TIEPIYPAPEIL IKAVOTIOINTIKA Ta dedopéval.

E&étaon tou TTivOKa TWV TUTIOTIOINUEVWY UTIOAOITIWV QAVEPWGTE OTI I METARANTH
(#instr) (epwtnon 6: O1 eme€nynoelg (0dnyieg) mou pou divovtal oTn SOLAEIA OV YIO TO TI
TIPETIEL VA YiVEL €ival EEKABAPEC) EPPAVIOE aouVABIoOTA PEYAAEG TIMEG. 'ETOL N PETARANTN
auth dloypA@NKE KAl N avaluon emavain@dnke. Ta ammoteAéopata TG VEOC avAAUCNC
@aivovtal otov Ttivaka 17. OAol o1 deiKTEC €iXav IKAVOTIOINTIKEG TINEG. Ol QOPTIoEIG TwV
EPWTNUATWY CTOV TIAPAYOVTA ATV MEYOAVTEPEC TOL .60, eV N TIUA ToL SeikIn a TOUL
Cronbach Antav .76. Mg BAon Ta OTIOTEAECUOTA AUTA TO POVTIEAO €YIVE OTTOOEKTO VIO TNV
TIEPIYPO@n Twv OedOUEVWV TNC aCA@EING POAwv. H péon Ty tou TOPAyovIa TG

aod@elag POAWY ATOV 2.12 JE TUTTIKN OTIOKAIoN .98.

Mivakag 17. AtoteAéopata TIRERAIWTIKIC TIOPAYOVTIKIAC OVAALCNE OTIC OTIAVTIOEIC TOU
EPWTNMATOAOYIOL TNG ACAPEING POAWV
MovTtéo X2 S-B df CFl SRMR RMSEA 90%AE

/
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MapyK0 98.47 71.16 9 .887 .060 120 .094 - .146

Ms EPWTACEWV 1921 1330 5 979 031 059 021 - 098

Znueiwon: MoK = HOVTEAO 6 epwTNOEWV, MS EpuToEwy — TEAIKO HOVTEAO 5 EPWTNOEWV

210V Ttivaka 18 1tapoucidloval Ol QOPTICEI TWV EPWTNUATWY YId TNV aoA@Eela
TWV pOAwv. Me BdAon ta TIOPOKATW OTIOTEAECHUOTO BewprBnke OTI 5 epwtnoelg, Ba

a&I0AOYIO0UV TNV ACAPEIN TWV POAWV.

Mivokag 18. ®opTioEIC TwV EPWTNCEWV TOU EPWTNUATOAOYIOU OTAPEING POAWY, OTIWG

TIPOEKLYAV ATIO TNV ETURERAIWTIKI TIOPAYOVTIKI) avAALCOT

MNvopilw akpIBwg Toon e€ovaia £Xw oTn OOUAEIA pou piWer .64
21N OOUAEIA HOU LTIAPXOLV EeKABOPOI Kal TIPOypPaAPUaTIoHEVOL .52

goal

Molpd&lw owaoTd T0 XPAVO HOoU pian .63
Mwpidw molieg gival ol eVBOVEC oL respons .80
Mvopilw eTakpIBWG TI TIEPIIEVOUV Ol AAAOL aTIO EPEVA expect 71

Katd tn de0tepn HETPNON N PECN TIUN TOL TIAPAYOVIA TNG AGAQPEINC POAWY OEV
GMaée, NTav 2.11 Pe TUTTIKA aTtokAlon .98 (n Tiuny Tou a tou Cronbach ftav .81). Ztov
Ttivaka 19 Ttapouoiddovial Ol POPTICEIC TWV EPWTNHATWY YIA TNV ACAQPEIN TWV POAWY. Me
Bdon Ta TOPAKATW OTIOTEAEOUOTA BewprBnke OTI 5 €pwToEelg, Ba aéloAoyrioouvv tnv

QOG@EIN TWV POAWV.

Mivakag 19. ®opTioec Twv EPWINCEWY TOU EPWTNHOTOAOYIOU OCAPEING POAWY, OTIWC
TIPOEKLYPIOV aTIO TNV ETTIRERAIWTIKN TIAPAYOVTIKI) avAAULCN OTn JeVTEPN

HETPNON

MNwpidw akpIBwg éon e€ovaia €xw atn dOLAEIG poupoWer 71
21N OO0ULAEIG POU UTIAPXOLV EEKABOPOL KAl TIPOYPAPMATICHEVOL .76

goal
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Moip&lw owoTd T0 XpOVo Pou Plan 77
MNvwpidw Toleg gival ol evBLVvEC PovTPO™ .79
MNVwpidw eToKPIBWE TI TIEPIIEVOLV Ol AAAOL OTIO EPEVA expect .63

H g&étaon TN dOUIKNC EYKLUPOTNTAC TOU EPWTNUATOAOYIOU TNE CUYKPOLONE POAWY

Mpiv TNV KOpIO avaAuaor, ta dedopéva eEETACTNKAV YIA TUOOVEC OKPAIEC TIUEC.
Mévte mepimiwoelg Ye TiPEC Mahalanobis distance peyoAUtepeg oL X& = 26.1, p < .001,
OTIoU OKTIW (8) e€ival 0 apIOUOC TwV MPETABANTWV TIPOC OVAALGCHN, Bewpndnkav g
TIOAUMETABANTEG aKpaieg TIMEC (Tabachnick & Fidell, 1996). Ol TEPITITWOEIC OUTEQ
e&aIpEdNKaV amo TIEPAITEPW avAAUGN TEplopidovTacg To deiypa oe 485.

E&étaon Tng KavoviKOTNTAG TNE KATAVOUNCG TWV OTIAVIACEWY OTIC OKTW EPWTNTEIC
NG GUYKPOLATG POAWVY €D€IEE OTI dVO OTIO AUTEC OTTOKAIVOUV OTIO TNV KAVOVIKN KATAVOMN
(conflictl kot conflict 8). EmmAéov, 0 Oeiktng TOAOPETABANTHC KUOPTWONG NTav
OTOTIOTIKA onuavtikog (Mardias coefficient =9.625, p < .001), yeyovOg TIOU (QAVEPWVEI
OTI N TIPOUTIO0E0N TNG TIOALMETARANTAC KavoviKOTNTACG dev ioxue. TlMa 1o AGyo autd
Xpnolgotoirdnke 1o Sattora-Bentler scaled X" mou vTtoAoyidetal and 10 TIPOypauua EQS
5.7.

To OapXIKO MOVTEAO TOU EPWTNUATOAOYIOL TNG GUYKPOLOoNG POAWV NTAV CUPEPWVO
ME TOuG KaTtaokevaoTeg tou (Rizzo, House & Lirtzman 1970). Mo avaAUTIKA UTIEBETE
Vv VTOopPEn €vog TapAyovta. APXIKA EKTIUNON TOU HMOVTEAOUL €3elée OTI N OPTION TNG
peTaBANTAC conflictl otov Tapdyovia dev ATaV CTATIOTIKA onuavTtikr (.046, p > .05).
'ETOL N PETABANTA auTA €€QIPEONKE aTIO TIEPAITEPW AVOAADOEIC. Ta ATIOTEAECTUATO TNC VEAC
avaAuong mopouciddovial oTo TIivaka 9. ATO TNV €€£TACN TWV OEIKTWV TIPOCUPHOYNAG
@AVNKE OTI TO OPXIKO LOVTEAO OV TIEPIYPAPEL IKAVOTIOINTIKA TO OES0EVQ.

E&étaon twv delkiwv T1pormoTtoinong (modification indexes) @avépwoe OTI TO
MOVTEAO Ba PTIopoUCE VO BEATIWOEL PE TNV €l0AYWY CUOXETIONG METOED TWV CQOAUATWV
TWV EPWTNUATWY #2 KAl #6. 'ETOI N OUOXETION AUTA €101 X0 OTO POVIEAO KAl I avAAUGCH
ETTAVOAAPONKE. Ta ATIOTEAECUATO TNG VEAC avAaAuong @aivovTal atov Ttivaka 20. ‘OAol ol
OeikTeq €ixav IKAVOTIOINTIKEG TIMEG. Ol QOPTIcEI TWV £PWINUATWY OTOV TIAPAYOVTd
Kupavenkav amo .41 - .72, eve n T tou d¢iktn o tov Cronbach Atav .78. H tiyn g
OUOXETIONG METAED TwV 600 GPOAPATWY ATAV .50 YEYOVOC TIOU SIKAIWVEL TNV ETUAOYH TNG
eloaywyn NG OT0 MOVIEAO. Me Bdon 1a ATIOTEAECHUOTA QUTA TO HOVIEAO TOU €VO(

TIOPAYOVTIA HE ETITA EPWTNHATO £YIVE OTIOOEKTO YIO TNV TIEPIYPAPH TwV OESOUEVWV TNG
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oU0yKpouaong PoAwv. H péon TiunQ Touv Tapdyovia TG cUYKPouong POoAwv Ntav 3.43 e

TUTTIKA aTtOKAlon 1.26.

Mivakag 20. ATtoteEAéopoTa TURERAIWTIKIC TIOPAYOVTIKAC OVAAUGCTC OTIC ATIAVTHOEI TOU

EPWTNUATOAOYIOL TNC GUYKPOUGNC POAWV

MovTtéAo S-B df CFl  SRMR RMSEA 90%AE
2
X
M, 147.26 133.25 20 .847 .067 .108 .091 - .126
M; 100.28 95.53 14 .889 .054 .110 .089 - .131
a3 48.67 43.06 13 .959 .038 .069 .047 - .092

Znueiwon: Mi = apxIKO POVTEAO, M2 = HJOVTEAO ETITA €PWTNUATWY, M3 = LOVTEAO €TTTA
EPWTNUATWY HUE dUO CUCXETI(OPEVA TOAAPOTO.
2Tov Ttivaka 21 TtapouaidlovTal Ol POPTIOEIC TWV EPWTNUATWY YIa TN cUYKPouaon

poAwvV. Me Bdon Ta TIOPOKATW OQTIOTEAECHOTO BewprBnke OTI 7 epwtnoelg, Ba

a&loAoyroouv TN oUyKPOouLaT POAWVY.

Mivakog 21. DopTioeIC TwV EPWTATEWY TOU EPWTNHATOAOYIOU GUYKPOUONC POAWY, OTIWC

TIPOEKLYPAV aTIO TNV ETURERAIWTIKI TIOPAYOVTIKI] avAaAuan.

F1
Mou avatiBevtal epyacieg Xwpig va LTIAPXEL N ATIAITOVEVN aVOPWTIIVN 72

BonBela Tou gival amopaitnTn yia va oAOKANPwBOoUV auTEG connz
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Mpémelva £pBw ae oUYKPOLON UE OPICHEVEC DIOBIKATIEC I KAVOVEC

.69

TIPOKEIPEVOUL VA TEAEIWOW KATIOI0 epyaaia confls
Epydadopal pe d00 1) TIEPICTOTEPEC OPADEG ATOMWY TIOU AEITOLPYOLV

45
SIAPOPETIKA Confia
21N S0ULAEIA, HoUL {NTOULV VA KAVW AVTIQATIKA TIpAyuata confis .64
21N SOUAEIA POL KAVW TIPAYUOTA TO OTIoI0 YivovTtal aTtodeKTA pdvo
OTIO OPICHEVO AITOMO Confi6
Mou avaBETouv epyaaoieg XwpIic TOLG ETTAPKEIC TTOPOLC KOl LAIKA yia

41
VO TIC EKTEAECW confi7
2T SOUAEIA PHOU ACXOAOUMAI PE OVWEPEAD TIPAYUATO confis 71

Katd tn deltepn YETPNGCN N MECN TIMI TOL TTAPAYOVTIA TG CUYKPOUANC POAWY OeV
AAaée, NTav 3.40 pe TUTTIKA aTtokAlon 1.23 (n Ty Tou a touv Cronbach ftav .81). Ztov
Ttivaka 22 1tapouactdloval Ol QOPTIOEIC TWV EPWTNHATWY Yia T GUYKPOUGN TwWV POAWV.
Me Bdon ta TIOPAKATW ATIOTEAECUATA BewpPnONKe OTI 7 pwTNCElG, Ba a&loAOyriGouv TN

oUYyKPOULON TWV POAWV.

Mivakag 22. ®opTiosIg TwV EPWTIOEWVY TOU EPWTNHOTOAOYIOL GUYKPOUANC POAWVY, OTIWC

TIPOEKLYOV ATIO TNV ETTRERAIWTIKA TIOPAYOVTIKN] avaAuaon (delTepn YETPNON)

F1
Mou avaTtifevtal epyaaieg Xwpig va LTIAPXEL N ATIAITOVEVN OVOPWTIIVN 71
BorBela Tou gival aTtapaAitNTn Yia VA 0AOKANPWOOUV AUTEG confiz
Mpétel va €pBw ae oUYKPOUON UE OPICHEVEC DIOdIKATIEC 1] KAVOVEC ~
TIPOKEIUEVOUL VA TEAEIWOW KATIOIO gpyaaia confls
Epydadopal pe 800 1 TepIoaOTEPEC OUADEC ATOUWY TIOU AEITOLPYOUV

.62
SIOPOPETIKA confia
21N doUA&ld, PoL NTOUV VO KAVW AVTIQATIKA TIPAYHOTO Conns .73
21N S0ULAEIA POUL KAVW TIPAYUATA TO OTIOIO YivovTal ATTOdEKTA PHOVO

.64

OTIO OpPICHUEVA ATOUA confié
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Mou avaBETouV epyaacieg Xwpig TOLC ETTAPKEIC TTOPOLC KAl LAIKA Yid
.45
Va TIC EKTEAECW confiz

21N O0ULAEIA pou acXoAolpal e avw@eAa TIpdyuata Config .67

H g&étaon g OOPIKAG EYKLPOTNTAC TOU EPWTNUATOAOYIOU TN UTOVOIaC

Mpiv v KOPIO avAAucH, Ta OedopEva €EETACTNKAV YIO TIOAVEC OKPAIEC TIUEC.
OKTW TIEPITTTIWOEIC YE TIMEC Mahalanobis distance peyaAOtepeg tou X/ — 18.47, p < .001,
OTIou Té00epa (4) eival o apBuodC Twv HETARANTWY TIPOG avAAuan, Bewprdnkav g
TIOAUMETOBANTEG akpaieg TIWEG (Tabachnick & Fidell, 1996). Ol TIEPITITWOEI] OUTEC
eaipEdnNKav amo TePAITEPW avaluaon Tieplopidoviacg to deiypa os 482.

E&étaon NG KavovIKOTNTOC TNG KOTAVOUNG TWV OTAVIACEWV OTIC TECTEPIC
EPWTNACEIC TNG OUTOVOUIOG €0€1€€ OTI OUTEC OTIOKAIVOUV OTIO TNV KOVOVIKI KATavoun.
EmumAéov, o O€ikTnNg TTIOALPETABANTHC KUPTWONG NTAV COTOTIOTIKA OnuUaviikog (Mardias
coefficient = 2.75, p < .001), yeyovOog TIOU @OVEPWVEL OTI n TIPolTOBEcn NG
TIOAUMETOPBANTAC KAVOVIKOTNTOG dev ioxve. Ta 1o AOyo auTO XPNOIYOTIOINONKE TO
Sattora-Bentler scaled/2 mou vTtoAoyiletal amo 1o Mpdypaupa EQS 5.7.

To apXIKO HOVTEAO TOU £PWTNUOTOAOYIOL TNG AUTOVOUIOG NTaV CUPEWVO HE TOUG
KOTOOKEVOOTEG TOU Beehr (1976). Mo avaAuTIKA LTIEDETE TNV UTIOPEN €VOC TTapAyovTa.
Ta amoteAéopoTa TNG avaAuong €ival IKOVOTIOINTIKA, X2 = 27.72, S-Bx2 = 22.47, CFl =
.953, SRMR = .042, RMSEA = .146 (95% AE .095 - .146) ka1 deixvouv OTI TO POVTEAO
TOUL €VOC¢ TTAPAYOVTA WUTIOPEL va YiVEL ATIOOEKTO yia TNV TIEPIYPAP TwV OedOPEVWVY TNC
auvtovopiag. Ol @OPTICEIC TWV EPWTNUATWY GTOV TIOPAYOVTIA ATV PEYOADTEPEG TOU .64,
eV N TIUR Tou deiktn o touv Cronbach Atav .79. H péon TIUQ ToL TIOPAYOVIA TNG

avtovopiog nTav 3.20 Pe TUTTIKN ATIOKAIoN .58.

Mivakag 23. DOopTIoEIC TV EPWTNOEWY TOU EPWTNUOTOAOYIOU OUTOVOMIOg, OTWC

TIPOEKLYAV OTIO TNV ETTIRERAIWTIKI TIAPAYOVTIK] avVAALGCH

Mepvdel o AOyog Pou oTn SOLAEIA HoU authori .68
‘EXw apket e€ouaia yia va KAVW OTI TIIOTELW OTI €ival KAADTEPO authorz .82
H S30LAEI& pou, POU ETTITPETIEI VO TIAPW TIOAAEC ATIOQACEIC UOVOC [OU authors -64
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‘Exw apKeT eAevBepia yia 1o TTWE Oa eKTEAETW TN OOULAEIA OV authora .66

Katd tn OoelTepn MPETPNON N HEON TIPR TOL TOPAYOVIA TNG OUTOVOMIOG Oev
GM\aée, Atav 3.20 pe TUTTIKA ATtOKAIoN .58 (n Tiun Tov a tou Cronbach Atav .78). ZTov
TTivaka 24 TtapoualddovTal Ol POPTIOEIC TWV EPWTNUATWY yia TNV avtovouia. Me Bdon ta

TIOPOKATW ATIOTEAECUOTA BeWPONKe OTI 4 pWTNOEIG, Ba AEIOAOYriO0ULV TNV AUTOVOIa.

Mivakag 24. ®opTioEC TwWV EPWTNOEWY TOU EPWTINUOTOAOYIOL auTOVodiag, OTmwe

TIPOéKLYOV aTIO0 TNV  ETIRERAIWTIK TIOPAYOVTIKA] avaAuvon  (delTepn

HETPNON)
Mepvael 0 Adyog PYou otn SOUAEIA pou authori .78
‘EXw apKeT €€ouaia yia va KAvw OTI TIIOTELW OTI €ival KAAVTEPO authOrz .81
H S0UAEIA POL, POU ETUTPETIEI VO TIAPW TIOAAEC ATTOPACEIC UOVOC [OoU author .79
‘EXwW OpKETH €AeLBEePIa yIa TO TTWE OO EKTEAECW TN OOUAEIA HOoUL authors .75

H e&€taon TN dOMIKNAC EYKLPOTNTOC TOL EPWTNHATOAOYIOU

NG ao@AAelag otnv epyaaia (job security)

Mpwv TNV KOplo avAdAucon, Ta Oedopéva €EETACTNKAV yIO TIOAVEC OKPAIEC TIUEC.
Tpelg epIMIWOoElC Pe TIMEC Mahalanobis distance peyaAdtepeg tou X/ = 20.52, p < .001,
omou Tévie (5) eival 0 apIOUOC TwWV METOPRANTWV TIPOC avAaAuan, Bswpndnkav wg
TIOAUMETARANTEG aKpaieg TIWEG (Tabachnick & Fidell, 1996). Ol TEPITITWOEI AUTEC

e&aIpEdnkav amo TepaItépw availuon Teplopidovtag to deiypa og 485.
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E&étaon TNC KOAvOvIKOTNTAG TNG KOTOVOMNG TWV ATIOVINCEWVY OTIC TECTEPIC
EPWTNOEIC TNG OOQPAAEING OTNV epyaacia €1el€e OTI AUTEC OTIOKAIVOUV OTIO TNV KAVOVIKI)
Katavopr EmimAéov, o deiktng TTOAVHETAPBANTAC KUPTWONG ATOV OTATIOTIKA CNUOVTIKOG
(Mardias coefficient = 32.92, p < .001), yeyovog TIou @OVEPWVEL OTI N TIPOUTIO0EC TNC
TIOAUUETARANTAC KAVOVIKOTNTOG dgv ioxue. Ta 1o AOGYy0 QUTO XPNOIUOTIOINONKE TO
Sattora-Bentler scaled/2 mou vTtoAoyidetal amnoé 1o TIpoypappa EQS 5.7.

To OpXIKO HOVTEAO TOU EPWTINUOTOAOYIOL TNG ACQPAAEINC OTNV €pyacia Atav
oUPEWVO JE TOUG KaTaokevaoTteég tou Weiss, Dawis, England & Lofquist, (1967). TMo
AVOAUTIKA LTIEBETE TNV OTTApPEn €vOC Ttapdyovtd. Ta ATIOTEAECTHUOTA TNG avAluaong eival
IKAVOTIOINTIKA, X2 = 30.72, S-Bx2 = 16.87, CFI = .988, SRMR = .017, RMSEA = .70 (95%
AE .035 - .108) kal dgixvouv OTI TO HOVIEAO TOU €VOC TIOPAYOVIA MTIOPEL va yivel
OTIOOEKTO YIO TNV TIEPIYPAPH] TWV OESOUEVWV TNG ACQAAEIOG aTnv epyaaia. Ol QopTIoEIg
TWV EPWTNUATWY GTOV TIAPAYOVTO NTAV PEYOADTEPEC TOL .76, EVW N TIMN TOU J&iKTn o ToU
Cronbach ftav .94. H pyéon TN tou Tapdyovia TG ac@AAElag otnv epyacia ntav 3.81
ME TUTTIKN ATIOKAION .93.

21OV Ttivaka 25 TtapouaiddovTal Ol POPTICEIC TWV EPWTNHATWY YIO TNV AC@AAEIN
otnv epyacia. Me BAaon ta TIOPAKATW ATIOTEAEOPATO Bewpnbnke OTI 5 gpwtoelg, Ba

a&loAOYyroouV TNV ACQAAEIQ OTNV EPYATia.

Mivakog 25. ®opTIoEIC TwV EPWTACEWY TOU EPWTNUATOAOYIOU TNC ACQAAEING OTNV

gepyaaoia, OTwWC TIPOEKLYAV OTIO TNV ETTRERAIWTIKN TIOPAYOVTIKH avAAuon

F1
TN olyoupld NG SOUAEIAC AUTAG SECi .83
TN MEANOVTIKI] AG@AAEIN TIOU POV TIPOCPEPEL QUTH 1l OOUAEIX Secz .85
TN OT0BgPr ATIOGYXOANGN TIOU HOU TIPOC@EPEL QUTH) 1 SOUAEIX secs .95
N OTaBEPOTNTA AUTAC TNG OOUAEIAC seca .96
TOV TPOTIO WE TOV OTI0I0 ATIOPEVYOVTAl Ol OTIOADCEIC KOl .76

Ol JETOKIVIOEIC OTN OOUAEIA QUTN secs
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Katd tn delTepn PETPNON N PECN TIUF TOU TIOPAYOVTIA TNG AC@AAEING OTNV £pyaaia
o0ev AAAage, NTav 3.84 pe TUTTIKA ATIOKAION .92 (n Ty Tov o Tou Cronbach Atav .93).

210V TIivaka 26 TIapouaidlovial Ol @OPTICEIC TWV EPWTNUATWY YIa TNV AC@AAEId OTNV

epyacia. Me Bdon T TIOPOKATW OTIOTEAECUOTO OewprBnke OTI 5 €PWINOEIC,

a&l0AOYr)O0ULV TNV OCEAAEID OTNV EPYOATia.

Oa

Mivakoag 26. DOPTIOEIC TwWV EPWTOEWV TOU EPWTINUOTOAOYIOU TNC ACQAAEING OTNV

epyaacia, OTw TIPOEKLYPAV aATIO TNV ETTRERAIWTIKN TIOPAYOVTIKI] OVAAUGN

(devtepn pETpnon)

N Olyoupld TNC SOLAEIAC AUTNC Seci .87
TN MEANOVTIKI] OC@AAEIN TIOU POV TIPOCPEPEL AUTH 1N SOUAEIN sec2 .90
TN OTaOgPr) aTTAoXOANC TIOU OU TIPOC@EPEL AUTH 1l OOUAEIX secs .94
N OTABEPATNTA QAUTHC TNG OOVAEIACseca .95
TOV TPOTIO HE TOV OTIOI0 ATTIOPEVYOVTAI Ol ATIOAVCEIG KOl .80

Ol JETOKIVIOEIG OTN OOUAEIA QIUTH) secs

Ma ™ dlaxeipion XpOvou LTIAPXEI JOVO HIA EPWTNACN, OTNV TIPWTN UETPNCN 0 PECOC
0po¢ NTrav 2.88 KOl 1N TUTIKA OTOKAIon 1.10 1O aToTeAéopOTa  OUTA  Ogv
SlagopoTtoiNdnkKav KaBoAoL KaATd tn delTePN PETPNGCN OTIOL 0 PHECOC OPOC NTav 2.93 Kal

N TUTTIKN OTTIOKAIoN 1.06.

‘EAeyx0g uTtoBécewv

Ol avaAUCEIC TV SIOaXPOVIKWY HETPrOEWY OTa U0 XPOVIKA Cnueia €yivav pe
Xpon MovIEAwv dodikwv e€lowaeswv (Structural Equation Modeling, SEM). H xpnron
TWV OOUIKWV HOVTEAWV €EI0QOCEWV OTIOTEAEl HIo 1Dlaitepa €€edntnuUévn TIPOCTIABEIN
dlepebvnong duvo TOTwV TNG OTaBEPOTNTOC TWV HETPNOEWV OO0 TOULAAXIOTO Ouo
OIOPOPETIKEG XPOVIKEG TIEPIOdOUG, TNG dlagoplknc (differential) kol dopikng (structural)
o1aBepotnTag (Schutz, 1998). AVOAUTIKOTEPA, N SIO@OPIKI] AVOQPEPETOI OTO KATA TIOGO N

otdon KATIoIoU PECO GTNV OPAdA TIOPOUEVEL N B0 OTO TIEPOCHO TOU XPOvou. H SopIKN
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OVAQ@EPETAl OTO KOTA TIOO0 Ol (POPTICEIC TWV TIAPAYOVIWV TIOPAPEVOLY I0EC OTO XPOVO
(Usala & Hertzog, 1991). 'EVa OnUOVTIKO OnAAdK TIAEOVEKTNUA AUTOV TOUL €idoug Twv
avoADCEWV €ival OTI ETIITPETIEL TNV €EETACT TNC LTIOOECNC OTI TO AAON TWV PETPFOEWY TIOU
oxetiCovtal pye K&Be deiktn (indicator), oxetidovtal e Ta AAON PETPNONG KAl TWV GAAWVY
OelKTwV. To Tapammavw €ival ISIAITEPA ONUAVTIKO O OIOXPOVIKEC MEAETEG, OTIOL TA idlA
ATopa KOAOUVTOI VO CUUTIANPWOOLV TA idla dpyoava HUETPNCNG OE TIOAAG OIO@OPETIKA
XPOVIKA dlooTtiuata. ZO0p@wva Je Tov Joreskog (1979), ol METAPRANTEC TwWV
UTTOAEITIOPEVWVY AaBwV (residual errors) oTIC amaviAoEelg TToU divovTtal OTIC iDIEC EPWTHTEIC
oe JIO@OPETIKA XPOVIKA dlaotiuata, Teivouv va oxetidovtal. O idlog vTtooThplée OTI
MTIOPOUV VO ETTIITELXOOUV OKPIPREIC EKTIMNOEIC TWV CUOXETIOPWY HETAED TWV PETABANTWV
OV CUVUTIOAOYIOVTOl Ol CUGXETIOMOI METAEL TwV AaBWV. IMNa auTd TO AOYO, CUCXETIOHUEVEC
MOVOJIKOTNTEG £yIVE dUVATO VA ULTIOAOYIOTOUV MPETAED TwV HETARANTWV Ot SIOPOPETIKA

XPOVIKA dlaoThpata.

AITIOTEG OXETEIC METAED TNG ETIAYYEAUOTIKNAC IKAVOTIOINONC

KOl TNG ETTAYYEAUOTIKAC E€0VBEVWANG

MNa v €€€taon NG AITIATAG OXEONG METAED TNG ETIOYYEAUOTIKNAG IKAVOTIOINGNG KOl
¢ ETIAYYEAUOTIKNG €§0LBEvONG XPNOIUOTIOINONKE N avAALCH OOUIKWY HOVTEAWV
(structural equation modeling). AMO TIC TP OIACTACEIC TNG ETTAYYEAUOTIKIG
€€oLBEVwWaNC ETIIAEXONKE N dIAICTACT TNG «CLVAICTONUATIKNAG €EAVTANCNG» dIOTI Bewpeital
W¢ 10 KUPIo otoixeio NG (Maslach et al, 2001), kal n dIACTACN <TIPOCWTIIKI ETUTELEN,
EVW OTIO TNV ETTOYYEAUATIKN] IKOVOTIOINGON ETUAEXOBNKE n dldoTacn n «idia n @0cn NG
epyaciac», dIOTI TOCO OTNV TIaPolCa €PELVA OCO0 KOl Of TIPOYEVECTEPEC EUQPAVIOE TN
MEYOAUTEPN @OPTICN OTO E£PWTINUOTOAOYIO IKavoTioinong epyalouévwy (Koustelios &
Tsigilis, 2005; TatyyiAng, 2005).

2T0 ZXNUO 2 TIOU OKOAOULBE( TIEPIYPAPETAl N AITIATH OXEon METAED TNG «@OCNC NG
Epyaciog» Kal TNG «CULUVAICONUATIKAG €EAVTIANCNG». ©Oa TIPETIEl VO ONUEIwBel OTl 1O
MOVTEAO TIOU TEOBNKE TIPOC €KTiUNOoN NTav akpIBwg Tpoadiopiopévo (just identified),
onAadn ol Babuoi eAevBepiag TOL POVTEAOUL NTAV (0Ol PE TOV APIBPO TWV TIOPOUETPWVY
TIPOC EKTIPNON. To yeyovog autd dev emtnpeddel TNV avaiuar, a@ol 1o {nNToVUEVO ATaV 0
UTTOAOYIOHOC TWV YPOUUIKWY OUVIEAECTWVY. Ol OUVTEAECTEC OTABEPOTNTAG, dNAAdN Ol
S10dPOPEC PETAED TWV BV PETABANTWV C¢ €TTAVAAAPPBOVOUEVN PETPNON KLUdivovTov
aTto . 18 €w¢ .43. Tn XPOVIKA CTIyUr TNG TIPWTNG YETPNONG, Ol TIAPAYOVTEG TNC «@LONG TN

EPYOTiag» KAl TNG «oLVAICONUOTIKAG €EAVIANCNG» €ixav UETPIO apvnTik oxéon (r = -
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.30, p< 001). O MopdAyovTag «oLVAICONUATIKAG EEAVIANCNG» €iXE ApVNTIKNA E€Tidpacn oTn
«@0oN NG epyaoiag» Pe TP -.16, evw o Tapdyoviag «@Uon NG epyoaciog» dev eixe
OTOTIOTIKA ONPAVTIKN ETTIOPOCN OTOV TIOPAYOVTO «OUVAICONUATIKAG €EAVTIANCNC». OTIWC
@eAavnke OTav 0 epyalddpevog ep@avidel LYNAN  «oLVOICONUATIKA  €EAVIANGN»,
eTOANOeVETAl N LTIOBeCN TNG TapolCAg €peuvag, OTL N ETIAYYEAUOTIKN €EouBévwon n
oTtoia BIOVEL TOV 0dNYel o€ XAPNAR ETTAYYEAUOTIKN IKOVOTIOINON, evw 8¢ cuuPaivel 1o
avTioTpo@o. OCoo IKaVOoTIoINKEVOC Ki av aloBdvetal o epyaldpevog oev eEaa@aAIleTal TO

YEYOVO(C OTI 8¢ Ba eP@AVIoEl KATA TNV €PYadia TOL CUPTITWHATA E€0VBEVWONG.

-.28*

ZXAHa 2.  ATIOTEA(OUOTA OVAAUGNC OIadPOMNG Yia TNV €ETA0N TNG AITIOTAG OXEONC

METAED «TNCg @OONC TNC EPYOTING» KOl TNG «CLUVAIGONUATIKNAG EEAVTIANCNG».

ZT0 ZXNUO 3 TIOU OKOAOULOE( TIEPIYPA@ETAl N AITIOT OXEON METAED TNG «@LONG NG
Epyaciog» Kal TNG «TPOCWTIKAG ETUTEVENC». Ol CULUVTEAECTEC OTABEPOTNTAG, dNAAdN Ol
Sl0dPOPEC PETAEL TWV ISV PETARANTWY Ot ETTAVOAAUPBOVOUEVN HETPNON ATV amod .19
€wg .47. Tn XPOVIKA OTIyPry TNG TIPWING METPNONG Ol TIAPAYOVIEC TNG «@OONG NG
epyaciag» Kal TN «TIPOCWTIIKNC ETITELENG» eiXav PETPlO BeTIKN oxéon (r = .32, p<.001).
O TapAyovTag «TIPOCWTIKAG ETITELENG» OEV EUPAVIOE CTATIOTIKA CNUAVTIKI €TTidpacn
ot «@UON NG EPYOCTiag», OTWC Kal 0 Ttapdyoviag «@Uan NG epyoaoiac» €ixe OeTIKN
ETMIOPOCN OTOV TIOPAYOVTIO «TIPOOWTIKAG ETUTEVENG», ME TIUR .14. H dlamiotwon auth
€TTAOANOeVEl TNV LTIOBECN NG TAPOVCOC EPELVAC OTI N ETIAYYEAUATIKN] IKOvoTIoinon dgv
odnyei oe emayyeApoTIK €€0uBévwan, emdpd pévo otn dldoTacn Tng €€ovBévwong

‘TIPOCWTIIKN ETUTEVEN’. ZUYKEKPIUEVA 0 EKTTAIOEVTIKOG TIOU €ival IKAVOTIOINUEVOCG aTtd TNV
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EPYOOia TOU €KONAWVEL LYNAO CiCOBNUO TIPOCWTIIKAG ETUTELENC XWPIC va cupPaivel To

aVTioTPO@PO.

Zxnua 3. AmoteAéopata avadluong dladpoung yia tnv e&étaon TNG AITIATAC oXEong

HETOED «TNg @OONC TNG £PYACiag» Kal TNG «TIPOCWTIIKAC ETTITELENG

2Tov Tivoka 27 TOpouolddovial Ol CUCXETIOEIC Twv  OlOCTACEWVY NG

ETIAYYEAUATIKAC IKOVOTIOINONG KAl TNE ETIAYYEAUATIKAC £€0VBEVWONG.

Mivakag 27. ZUOXETIOEIC TWV OJIOCTACEWV TNG ETIAYYEAUATIKAC IKOVOTIOINONG Kal

ETIAYYEAUATIKAG €€0VBEVWANC

ZuvaioOnuaTIkn MPOoCWTTIKNA

e€AvTAnaon ETTITELEN ATIOTIPOOWTIOTIOINGN
ZUVONKEC epyaaiag A1 (.07) .05 (.05) .06 (.01)
MIoB0C .09 (-.02) .09 (-.01) -.03 (.01)
®0on NG epyaaiog .08 (-.16%) 14* (111) -.04 (-.11)
Mpoiotapevog -.06 (-.09) .03 (-.03) -.07 (-.08)
Opyaviopog w¢ obvoro .05 (-.06) .01 (-.01) .05 (.01)

Znueiwon: Ot TINEG OTNV TIAPEVOEG QVTITIPOCWTIEVOLV TOUCG YPAMUIKOUG CUVTEAECTEC,
OTav Ol JIACTACEIC TNG ETIOYYEAUATIKAG €€ouBévwang, €ival n adltio TTou TIPOKOAOLY TNV

ETIAYYEAUOTIKN IKAvVOTTIOINON.
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ZTov Tivaka 28 Topouolidlovial Ol CUOXETIOEIC Twv  dlACTACEWV NG
ETIAYYEAMATIKAG IKOVOTIOINONG KOl TNG ETTAYYEAUOATIKAG €€0LBEvwOoNg PE TNV ACAPEIN
POAWV, TN OUYKPOUGN POAWV, TNV AO@AAEIO gpyaaciag, TNV avTovouia kKal Tn dlaxeipion

XpOvou.

Mivakag 28. ZUOXETIOEIC TNC ETIOYYEAUOTIKNG IKAVOTIOINONG KOl ETIAYYEAUOTIKNG

e&ovBévwang pe SIAPOPEC OPYOAVWOIOKEG METAPBANTEC

aodela oUyKpouaon ao@AAEIa Alaxeipion
autovopia

POAWV POAWV epyaaoiag XpPOvou
JuvOnkeg epyaaiag .04 -.08 -.07 -.04 .02
MioB6¢ .03 -.04 .07 .01 -.10

®0Oon NG epyaaciag -.10 -.15* .08 .06 .03
Mpoiotdpevog -.02 -.15* .07 .01 .03
Opyaviouog wg
olvoAo -.06 -.19* .15* .14* -.04
ZuvalodnuaTikA
, 1 y**

€€AVTANON -.08 -.01 .15* -.03
MPOCWTIIKN ETTITELEN -.13* -11 -.04 .06 .03
ATIOTIPOOWTIOTIOINGN -.08 .01 -.14* .06 .01

ZTov Tivaka 28 Tapoucidlovidal Ol CUOXETIOEIC Twv  OlOCTACEWY NG
ETTOYYEAUATIKNG IKOVOTIOINONG KOl TNG ETTAYYEAMATIKNCG €E0UBEVWONG PE TNV ACAPEIN
POAWV, TN oUYKpouaon POAWV, TNV OCQPAAEID Epyaaiag, TNV aUTOVOMia Kal tn dlaxeipion

Xpovou, otn delTeEPN METPNON.

Mivakag 29. ZUOXETIOEIC TNG ETIAYYEAUOTIKNG IKAVOTIOINONG KOl ETTOYYEAUOTIKACG

e€ovBEvwaNg Ue JIAPOPEC OPYOVWOIOKEC METARBANTEG (OeVTEPN PETPNON).

acaela olykpouan ao@AAEI Alaxeipion
) . avtovoyia )
POAWV POAWVY epyaaiog Xpovou
S UVONKeC epyaaiag .06 -.07 -.06 -.05 .04
MioB0g .03 -.06 .07 .02 -.08
®uon g epyaaciag -.09 -.16* .05 .07 .05
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Mpoiotdpevog -.03 -.14* .08 .03 .04
Opyaviopog w¢ Voo -.08 -.18* .14* A13* -.06
ZUVaIoONUOTIKA

€€avTANON -.09 -.02 .16** .14* -.02
MpoowTiKn €TTiTELEN -.12* -.10 -.03 .08 .06
ATIOTIPOCWTIOTIOINON -.06 .03 -.12* .04 .02

Onw¢ @AVNKE aTo TIC OUCXETIOEIC TWV OPYOVWOIOKWY HETARANTWY (acdeela
POAwWV, olyKpouan POAWV, aoEAAEIO epyaaiag, autovouia, dlaxeipion XPOVou) MPE TNV
ETIAYYEAUATIKN €E0VBEVWON KOl IKAVOTIOINGN, €TOANBeVONKE 1 LTIOBEON TNG TIOPOVCAG
€PELVOC VIO OPICUEVEG OTIO TIC OPYAVWOIOKES UETORANTEG OTI ETIOPOVLV CGTNV IKAVOTIOINGN
KOl €€0VBEVWON. ZULYKEKPIMEVA 1N GUYKPOUGHN POAWV E€iXe OPVNTIK) CUOXETION MHE TIC
TIEPIOOOTEPEC dIAOTACEIC TNG IKAvoTIoinoNng, ‘@lon tng epyaciag’, ‘TtpoicTAPEVOC Kal
‘Opyaviopog w¢ oUVOAO’. Agv TIOPOULCIOCE COTOTIOTIKA CNUOAVTIKI] CGUOXETION HE Kaia
dldotacn g efovbévwaonc. H aocdgela poAwv €iXe apvnTIK CULUCXETION POVO HE TN
dldoTacn g €€0LBEVWONG ‘TIPOCWTIIKN ETUTELEN’, VW O&V €iXe OTATIOTIKA CGNUOVTIKA
oxéon MPE TIG AAAEG dLO BIACTACEL TNG, OTIWG OEV EiXE OTATIOTIKA GNUAVTIKI) CUCGXETION ME
Kopia d1dotaon NG eTMAYYEAMATIKAG IKavoToinong. H aocedlela otnv epyacia €ixe
OTATIOTIKA ONUOVTIKA BETIKA CULUOXETION ME TNV IKAVOTIOINGN oTn JIACTACN ‘OpPYOVIOUOC
®W¢ oULVOAO’, pe TNV €foubBévwaon otn Jdldctacn ‘cuvaloBnuatik €EAVIANCN Kal
OPVNTIK CUCOXETION MKE TNV OTIOTIPOCWTIOTIOINGN. H auTtovopia €ixe OTATIOTIKA GNUAVTIKN
OeTIK) OLOYXETION MUE TOV ‘OpPYavIOHO WC CUVOAO' Kal Pe TN dldoTtacn Tng e€ouvBEvwaong
‘ouvaloBNUATIKA €EAVTANGCN’. Evw dgv eaAnBevONKe n emidpacn tng dlaxeipiong Xpovou
¢ Kapia S1AoTaoon TNG ETIAYYEAMOTIKIG IKAVOTIOINONG KAl ETIAYYEAUOTIKNG €€0LBEVWANC.

210 ZXAMO 4 TIOU OKOAOULBOEI TIEplypd@ETAl N QITIAT OxEoNn METAED NG
OPYOVWOIOKAG METAPRANTAG «alyKpouaong POAWV» Kal TNG JIACTACNG TNG ETIAYYEAUOTIKNAG
IKOVOTIOINONG «OPYOVIOUOC WC OUVOAO». XTO OUYKEKPIUEVO HOVIEAO avalntriOnke n
EKTIUNON NG ETIdOPACNC TOU «OPYAVIOUOU wC OUVOAO» OTN «COUYKPOUGHN POAWV» a@OoU
KATI TETOIO OeV UTTOOTNPIZETal amd TNV Bewpia. ZUVETIWC LTIOAOYICTNKAV KOl Ol JEIKTEG
TIPOCOAPMOYNG TOL POVTEAOU. Ol CUVTEAECTEG OTABEPOTNTAC, dNAAJK Ol dIdPOUEG PETAED
TwV dlwv HETOPANTWY Ot eTmavaAauBavouevn PETPNon Atav amo .24 €w¢g .41. Z1n
XPOVIKA OTIydn TN MPWING METPNONG, Ol TIAPAYOVIEG TNG «OUYKPOUONG POAWV» KOl TOU

«0OpyovIoHOU w¢ GUVOAO» €ixav PETPIA apvnTIKh oxéan (r — -.24, p < .001). Evw pévo o
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Tapdyovtag «olyKPouong POAWY» €iXe APVNTIKN €MIOPOCT GTOV TIAPAYOVIA «OPYAVIGHO
w¢ o0VoAO», PE Tiun -.19, X = .256, df= 1, CFI = 1.00, RMSEA = .00, SRMR = .011.
Onw¢ PAVNKE LTIAPXEl APVNTIKN ETTidpacn TNE oUyKpouong pOoAwv otn dldctaon NG
IKOVOTIOINONG ‘OpYyavIoUOC W¢ OUVOAO’, OAAA dev 1oXVEl TO avTioTpo@o. ‘OTtav N LTIAPXEI
oUYKPOUGaN POAWV MEIWVETAL N ETIAYYEAUOTIKN IKAVOTIOINGN ¢ TIpog TN dldcTacn Tou
‘opyaviopol w¢ cOVoAo’. O gpyalduevog dev gival IKOVOTIOINUEVOCG ATIO TOV OPYOVIOUO

OTOV OTIOIO TIPOCPEPEI TIC UTINPETIEG TOV.

-.16*

ZXAUa 4. ATIOTEAECUOATA OVAALCNG SI0dPOUNG Yio TNV €&€TaCn NG AITIOTAC OXEoNg

METAED NG «OUYKPOUAaNC POAWY» KAl TOU «OPYAVICHOU WG GUVOAO».
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2YZHTHZH

ZKOTIOC TNG €pyaciag autAg NTav va JIEPELVACEL TN OXEON TNG ETIAYYEAUATIKAC
efoubévwong Kal NG ETTOYYEAMATIKAC IKOVOTIOINONG TWV EKTTAIOEVTIKWY OTIC OUO0
BaBuideq ekmaidevong (TTPWTORABUIOG KOl OELTEPOPRAOUINC). ZUYKEKPIUEVA EYIVE N HMEAETN
NG OXEONC aAITiog — AITIAToU, yia TNV €€0UBEVWAN KAl TNV IKAVOTIoiNoN SIaXPOVIKA OTo
XWPO TNG EKTIAIdELONG, €0TIAJOVTOC OE MIO OUYKEKPIPEVN EIDIKOTNTA  EKTIAIOEUTIKWY,
OTOUC KABNYNTEG QUOIKAC aywyn. A To oKOTIO auTO N EPyACia TIPAYHOTOTIOINONKE péoa
g€ SU0 JIAPOPETIKEC XPOVIKEG ATIYMEG TNCG OXOAIKNG XPOVIAG (OTNV 0pXN KAl 0TO TEAOCG TNG
OXOAIKNG TIEPIOdOL, Tov OKIWRPIo Kal MAlo, avtioTtolxa). ETIUEPOULE OKOTIOC TNG EPELVOC
ATAV VA PEAETCEL TNV ETIIOPACH TWV OPYAVWOIOKWY UETARANTWVY (OTIWE ACAPEING POAWV,
oUyKpouOoNG POAWY, OCEAAEING, AUTOVOMIOG Kal SloXeiplong Xpovou), atnv UEAVION
CUUTITWUATWY  €€0LBEvwOoNG OANG KOl OTNV IKAVOTIOINGN TwV EKTIAIOEVTIKWY OTOV
EPYACIOKO TOLC XWPO.

ATIO TNV €&£TAO0N TWV PECWV TIMWV TIPOKUTITEL OTI Ol KABNYNTEC PUOIKNG AYWYNG
gival IkavoTttoinuévol amd 1o TIEPIEXOUEVO TNC Epyaaciag Toug (pLan NG epyaaciag), OTwC
Kal OTI €X0LV KOAN OXéOon UE TOV APECO TIPOICTAUEVO TOUG. ANAWGCAV OKOPN OPKETA
ELUXOPICTNHEVOL PE TIC OLVONKEG Epyaaiag Kal AlyOTEPO IKAVOTIOINUEVOL UE TOV OPYOVIOHO
W OUVOAO KOl TIOAD AlyOTEPO G€ OTI APOPA TO PIGOO TOUC. Ta ATIOTEAEOUATA AUTA Eival
oOU@WVO PE AAWV  €peuvwV TIOL dle€nxbnoav TOCO OTOV  EKTIAISEVTIKO  XWPO,
(Koustelios, 2001; Koustelios & Kousteliou, 1998; Koustelios & Tsigilis, 2005;
TolyyiAng, 2005) 600 Kal e AANOUG EPYACIOKOUC Xwpoug (T.X., Togia et ai., 2004) Kail
XpnolJoToinoav 1o idlo 0pyavo PETPNONG ME ALTO TNG TIAPOVCOC EPELVOCG. ZUYKEKPIUEVA,
ylO TOUC EKTTAIOEVTIKOUG QPUOIKAG aywyng ol Koustelios kal Tsigilis (2005) diamiotwaoav
OTI NTAV ELXOPICTNHEVOL PE TNV EPYOCiO TOUCG KOl ETTOKOAOLOA UE TNV ETTOTITEIO KOl TIG
EPYOOIAKEC OUVONKEG, €V NTOV dLOAPECTNPEVOL ATIO TO HICOO TOUG OAAG KOl TOV
OpYyavioud o10 GoUVoAo Tou. Mapodpola ol Zoupvatln, TolyyiAng, KouoTéAIoG Kal
Mivt¢ottobAou  (2006) diartiotwoav  OTI Ol EKTTAIOEVTIKOI  (QUOIKAG aywyng, NAtov
TIEPIOCOTEPO IKAVOTIOINUEVOL OTtd TN “@Uon NG idlag NG epyaciac” Kal Tov “aueco

TIPOIOTAEVO” KAl AlYOTEPO IKAVOTIOINUEVOL OTIO TIC “OLVONKEC gpyaciag”. AVTIBETWCG, Ol
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EKTTAIOELTIKOI dNAwoaV OTI dev €ival IKAVOTIOINUEVOL OO TOV “OpPYyavICUO” OToV
0TI0i0 dOUAEVOULV KOl TIC “OIKOVOMIKEC OTIOB0XEC” TIOU TTAPEXEL N OOLAEIA TOUC.

H emayyeAUATIKA IKOVOTIOINGN €XEl TIEPIYPAPEl WG OTIOTEAECHO ECWTEPIKWY KOl
eEwtepIKWV TTapayoviwy (Moreira, Fox, & Sparkes, 2002). Ta TTOPATIAVEW EVPFHUOTA EKTOG
TOU OTI CULUPWVOUV WE TIC TIPONYOUMPEVEG EPEUVEC TIOU ECTIACTNKOV OTO XWPO TNG
ekTtaidoevanc (e.g., Baughman, 1996; Johnson & Johnson, 1999; Zoupvatln, et al., 2006;
Koustelios, 2001a; Koustelios & Tsigilis, 2005; Moreira et al.,, 2002; Perie & Baker,
1997; Schaufeli & Enzmann, 1998; Tsigilis, 2005), deixvouv TWC N ETTAYYEAUOTIKN
IKOIVOTTOINGN OTOUG KAONyNTéC QUOIKNG aywyng KaBopiletal Kupiwg amd €0wWTEPIKOVC
mapdyovieg (0Twg n OOoN NG epyaciog, 0 AUECOC TIPOICTANEVOC, Ol CUVONKEC epyaaiag).
ATIO TNV AAAN, €Xel TTapatnpnOsi OTI Ol EEWTEPIKOI TTAPAYOVTEC TIOU TIEPIBAAAOLY TNV
epyacia Omwg o MIoBOC 1 TOo yonIpo O&v €XOULV CNUOAVTIKA E£TIdPOCN OCTO ETTMEDO
ETIAYYEAUATIKIG IKOVOTIOINONC TwV eKTTAIdEVTIKWY (Baughman, 1996; Johnson & Johnson,
1999; Perie & Baker, 1997) kaBw¢ €ival Kal yia TIOAD Alyoug eKTTAISEVTIKOUG 0 AOYOC TIOU
OKOAOUBOUV 1O emtdyyeAua auto (Perie & Baker, 1997).

2€ YEVIKEC YPOUMEC PAVNKE OTI Ol EKTTAISEVTIKOI €ival IKOVOTIOINUEVOL OTIO TO
ETIAYYEAUQ TIOU ACKOUV, JIATIIOTWGN TIOU CGUM@WVEL KOl JE AUTEC TIPOCEATWY EPELVIIV
KOl g€ eKTTAISELTIKOUC TNG MpwtoBdbuiag Ekmaidsvong (KooouBdkn 2006, Makpn &
Matoayyolpag 2003, Mrmpoulog, 2004). ZTIC €PELVEC OUTEC OIATIICTWONKE TWC Ol
EKTTAIOEVTIKOI €ival TIEPICOOTEPO IKAVOTIOINKEVOL aTtd TO WMICOO TIOUL EICTIPATIOUV KABE
MAVa Kal o160 TOV OpyavIoUO OTOV OTIoio SOUAEVOULV, dNAOSK TO OXOAEio, KABWC Kal Ao
™ @UoN ¢ doUAEIAG. Epunveloviag Ta dedopéva Tng mapoloag EPELVAC YIO TNV LWNAN
IKOVOTIOINGN TIOU JNAWVOUV Ol EKTTAIOEVTIKOI, TIPETIEl va An@Oei vTown OTI oruepa
ETIIKPOTOUV OUOKOAEC OULVONKEG OXETIKA HE TNV €VPECN EPYOOTIiAg, TIC ATIOO0XEC, TIC
OUVONKEG epyaaiag, akOPn Kol 0TO XWPO TNG EKTIAIdEVONC Kal IdlAITEPO TNV EIBIKOTNTA
TWV EKTTOISEVTIKWV (PUCIKAC Oywyng, Yio TO AOYy0 aUTO TIBOVWC Ol EKTIAIOEVTIKOI va
Bewpolv TOV €aUTO TOUG TUXEPO YIA TIC OULVONAKEC TOU OIKOU TOUC ETTAYYEAUOTOC, OTIWC
T0 U0OPo¢ Twv Ommodoxwv, TO WPEAPIO EPYACIag, TNV  UAIKOTEXVIKI] LTtodoun, v
eAevBepia  Aoknong Tou JISOKTIKOU KAl TIAIdAywYIKOU TOUG €pyou, KATL. 'l autd o€
OVTIOTOIXEG €PEVVEC TIPOTEIVETAI VA YIVEI AETITOPEPETTEPN £PELVA TWV AITICOV TIOU KAVOULV
TOV EKTIOIOEVTIKO VO OIoBAvVETal IKavoTIoinuévoG. Eriong va AauBdvetal umoyn 1o
€UPUTEPO OIKOVOUIKO — KOIVWVIKO TIEPIBAAANOV Kal Ol CLUVONAKEG TIOL ETINPENCAV.

ATIO TNV AGAAN LTIAPXOLV Kal €PELVEC OTIWC Twv Ward Kal Sloane (2000) yia tnv

ETIAYYEAUATIKI] IKOVOTIOINGN aKadNUOIKWY, OTI0U PAVNKOAV w¢ KOBOPIOTIKOI TTapAyovTEG
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ylo TNV IKAVOTIOINGTN Ol TIPOCJOKIEC YIo TIpoAywyn, N ETIAYYEAUOTIKI] QC@AAEIA KAl Ol
OTI000X£C. BpéBnke PAAICTA OTI Ol OTIOO0OXEC NTAV €VOAC CNUOVTIKOC TIOPAYyovTog TIOU
eTINPEAde TNV ETIAYYEAUATIKN IKAVOTIOINON TOUC OLVOAIKA. Evw, ol Pascual, et al. (2003),
dlaTtioTwoav LWNAR ETTOYYEALOTIKN IKAVOTIOINGN TWV EKTTAISEVTIKWY HE XOAUNAQ €TTiTTEd A
ONMAVTIKOTNTOC TNG €PYyOCiog Kol ¢ TIO ONUAVTIKA HETABANTA O& OXEOn MPE TNV
ETIAYYEAUATIKN IKOVOTIOINGN TNV KOIVWVIKI LTTOOTAPIEN.

ATIO TIC YEOEC TIMEC TWV TPIWV SIOCTACEWY TNE ETTAYYEAUATIKAG €€0VOEVWONC OTNV
TIOpoVCoa €PELVA, PAVNKE OTI Ol EKTTAIOEVTIKOI QUOIKAC aywyng BlVouv XAPNAO eTtintedo
ETIAYYEAUATIKNG €€0UBEVWAONC. Ol XAUNAEC TIMEC GTOV TIAPAYOVTA «ATIOTIPOCWTIOTIONGN»
€0€I€aV OTI Ol EKTIAISEVTIKOI PUOIKNG aywyng €Xouv TIOAD KOAAEG OXEOEIC TOOO HE TOUC
HOBNTEC 600 KAl PE TOUC UTIOAOITIOUG CUVOSEAPOLG, OAAG Kal Tn dlebBuvan Tou oxoAciou. O
Kéavtag, (1996), €xel dei€el OTI OTOV EAANVIKO TIANBULCHUO Ol EKTTAIOEVTIKOI TIaPoUaIAlouY
XOUNAOTEPQ €TTTIES ETIAYYEAUOTIKNG €0VBEVWANC ATt OTI IOXVEI 0 TTANBLGUOUE AANWVY XWPOOV,
UTTOBETOVTAG OTI OUTH N JlOPOPA UTIOPEI VO O@EIAETOl OTNV EAANVIKF OIKOYEVEID KOl OTIC
UTTOOTNPIKTIKEG OXETEIC TIOU UTIAPXOLV OE TIOIKIAOUC EAANVIKOUC ETTOYYEALOTIKOUG XWPOUC.
Avdloya ol Fejgin, et al., (1995) diamiotwoav XoaunAd emineda €€ovBEvwaong CToug
EKTIAIOEVTIKOUC (PUOIKNAC OYWYNG EVAVTI TwV OANWV EKTTIAIOEVTIKWVY, dlaKpivovtag TPEIC
TIOPAYOVTEC TIOU ETINPEACOLV TNV ETTAYYEAUOATIKI £€0LOEVWON, TIC XOMNAEC OTIOB0XEC, TOUG
YPOAQ@EIOKPOATIKOUG  TIEPIOPIOPOVG, KOBWC KOl TOUC TIEPIOPICPOUE OTOV  POA0  TwV
EKTTAIOEVTIKWV. APYOTEPA O€ EPELVA TOLG OE EKTTAIBEVTIKOUC (PUOIKNC aywyng, ol Feijgin,
Talmor kai Erlich (2005) dev Bprkav va CUCXETIZETAL N ETAYYEAUOTIKN] €€0VBEVWON ME
TO POPTO EPYOTIAC KAl TIC TIPOOWTIIKEG IKAVOTNTEC.

AvAAoyo PE TO aTIOTEAéCUATO TNG Ttapoloag épeuvvag, o Farber (1984) vmootr)piée
W¢ aitieq mou odrynoav otnv €€0LBEvwan KLPIwg TIC oxéaelg pe TN diedBuvon Kal TNV
avTIANYN Twv KABNyntwv yia TNV YPuxoAoylKn otpIEn amd tnv TIOAITEID. ZTn PEAETN TWV
Wade, et al. (1986) @dvnke OTI Ol ETIOTITIKEG APXEC KAl Ol CUVADEAPOI NTAV TIIO €vTova
OUOXETIOUEVEC METOPANTEG VIO TIC OAANAYEC oOTa emimeda €€ouvBévwanc. MAAloTa ol
epyalOUEVOL Ol OTIOIol AVEQPEPAV OXETEIC UTIOCTHPIENG, EMPAVICAV HEiwon 1 TIOAD XAPNAX
emimeda e€ouvBévwong (Berkeley Planning Associates, 1977; Jayaratne & Chess, 1984,
Shinn, et al, 1984). Avdiloya ot Jamal koai Preena (1998) dlamictwoav OTI N
ETTOYYEAUATIKI]  €€0LOEVWAN NTOV  ONUAVTIKA oLuvdedeuévn MPE TN OECPELCN, TNV
ETTOYYEAUOTIKN IKAVOTIOINGN, OAAG Kal EIBIKOTEPO E TNV IKAVOTIOINGN UE TNV apoIfBn, TIG
OX£EOEIC UE TOUC CUVEPYATEG KAl TOUC OVWTEPOULC, O EPYALOUEVOLCG OE OEPOTIOPIKN ETAIPEIT

O€ aVOTITUOCOUEVN ACIATIKN XWpO.
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AKOUN a&idel va onUElwOei OTI PEIWPEVO ETTITIEdO ETTAYYEAUOTIKNG €£0LBEVWONG
EKTTAIOEVUTIKWY €XOUV avo@epBei Kal o€ TIPONYOUUEVEG £PELVEC OTO EAANVIKO XWPEO.
dDaiveTal TIwg Ol EKTTAIOEVTIKOI SIOKATEXOVTAL OTI0 OTIKA oLVAICOAPOTA TIOU JEV TOUC
O@AVOLV VA LTIOTIECOLV O€ AloOruaTa BAIPNG, aTTOyOonTELONG, AICONUATA KATWTEPOTNTOC.
MoANEC €peuveg a@OPOoUV TOCO0 TOUC EKTTAIOEVTIKOUC aveEAPTNTA OTIO TNV EISIKOTNTA TOLG
(Kantas & Vassilaki, 1997; Koustelios, 2001a; MarmaotuAlavol & [MoALXPOVOTIOUAOC,
2007), 0600 KOl TOUG EKTIAISEVTIKOUC (QUOIKNG Oywyng TN¢ TPWTORAdBUIOG Kal
deutepoPaduiag ekmaidevong (Koustelios, 2003; Koustelios & Tsigilis, 2005; TolyyiAng,
2005). zmnv KOmpo o Kokkivog (2002) dlattiotwoe avaAoyo OTI Ol EKTIAISEVTIKOI dgv
edavidovtal 1dlaitepa  eEovBevwpévol. YTINPXOV XOUNAEC TINEG €€ouBévwaong oTov
TIOPAYOVTA OTIOTIPOCWTIOTIONGCN Kal dNAwvaV LWNAN TIPOCWTIK ETTEVEN &vw Biwvav
TIEPIOCOOTEPO  oLVAICONUATIKA €EAVTANON. To €0pnua OUTO YyiO TO OTIOI0 TIPOTEIVE
Tieploootepn Olepelivnon, 10 €puUvevoe e Baon to Hoviédo Leiter (1993), o oroiog
avépepe OTI N ouvaloONUATIKA €EAVTANGN KOl N TIPOOWTIIKA €TTiTELEN avaTITOGCOVTOL
TIOPAAANAC OTOV ETTAYYEAUOTIO, A@OU «OTIOTEAOUV OVTIOPACEIC O OIAPOPETIKEC OWEIG
TOL TIEPIBAANOVTOC TIOU O£Tel OUCKOAIEC OTOUC ETTOYYEAUOTIEC TIOU ACGXOAOUVIOL HE
QVOPWTIICTIKA ETIAYYEAUOTO». ZUYKEKPIPEVO, Ol ATIAITACEIC EVOC ETTAYYEAUOTOCG, BPEONKE
va oLVOEOVTOl TIEPIOCOTEPO HE OCULUTITWHOTA CLVAICONUATIKAC €EAVTIANCONG, €VW N
TIapousia  armoBepdtwy (VTTOCTNPIENC) Pondd otnv €E0ULBETEPWOAN TNE aAVAYKNG yia TN
XProN OPULVTIKWY TPOTIWV OVTIMETWTIIONE TOU AYX0UCg, aTnNV avalntnon &eAEyXou Kal oTnv
eVioxuan TNC AUTOATIOTEAECUOTIKOTNTOG, TIOU GCUVOEETAl PE  AICONUATO  TIPOCWTIIKNC
ermtitevéng (Hobfoll, & Freedy, 1993).

Ta emimeda TN EMAYYEAUOATIKNG €€0VBEVwaNC otnv EANGda eugavidovtal XaunAd
OUYKPIVOUEVA ME EKTTIAIOEVTIKOUG AAAWV Xwpwv TnG Bopeiov Apepikng (Kantas &
Vassilaki, 1997; Koustelios, 2001a; MarmoactuAlovol & MoAvxpovottouAog, 2007). e
TIAPOPOoIa OPWC CULUTIEPACHATO KATEANEOV Kal ol van Horn et al.,, (1997) oroiol
ava@épouyv OTI Ol KaOnyntég tou Koavadd ep@avidouv PeEYOADTEPN ETTAYYEAUOTIKN
efouBévwaon oe oxéon e toug OAAAVOOUC OLVASEAPOUC Toug. daivetal AoITtov OTI
UTIAPXEl MIO TAON Jla@opoTioinong NG ETTAYYEAUOTIKNG €E0UBEvwONg MHETAED TwV
EKTTAIOELTIKWV TNCG Bopeiov ApePIKAC Kal TNG Evpwmng. AKOUN, AUCTPOAOI EPELVNTEG
(Bransgrove, 1994; Otto, 1986) é£xouv OJei€el OTI ol KOBNyNntég tn¢g deuTePOPABUIAC
EKTIOIdELONG TIOPOUCIAlOLY LYWNAG ETTITIEdA OTPEC OE OXEON ME GAAOUG EKTTAISEUTIKOUG.
ZUYKEKPIPEVD, TO TTOOOCTO TWV AUGTPOAWY KABNYNTWY TIOU QAIVETAL va £€X0UV LWNAO OTPEC

OVEPXETOl OTO €va TPITo. AAA Kal oTnv EuvpwTidik €¢pevva (2003) Tov cuppeteixav 11
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XWPEC UETAED aUTWV Kal N EAANGda, TapatnpriOnkav dla@opeg otnv €E0VOEVWAON TWV
EKTTAIOEVUTIKWY HETOED TWV XWPWV. Z& OAA TA TOPATIAVW HIa TIBav €€nyncon Atav ol
TIOAITIOTIKEG OIAPOPEG METAED TWV TIOAITWV TWV dIAPOPWY XWPWV, Ol dIaPOoPEC CTNV
KaTdpTion 1 ota TIPOTUTIO eKTIAideLONC 1 Ol JIAPOPEC OTIC TIPOKTIKEC N KOl TO VOUO
OTIAOXOANGCNG TWV EKTTAIOEVLTIKWY. ETIEIdN péEXPL anuepa dev €xel 0Bl emapKAg Enynaon
1dlaitepo  evdlagépov Ba Tapouciale n avalAtnon Twv Aty TIou odnyolv oTNn
dlagopoToinon autn.

Maviwg, évav “avtiloyo” otnv diebvr BiBAloypagia Tapabétel o Kapel, (1992,
avag. oto Kavtag, 1996) 1oxupi{ouevog OTl: «O600ov a@opd TOuG EKTIAISEVTIKOUG, TIPETIEI VO
eToNUavOel OTI evw Ta eTimeda Ayxoug Kal £E0VOEVWONG TIOU TIOPOUCIALOUY G OIAPOPEC
€PEVVEC Eival PEPIKEC POPEC LWNAG, Oev €XOUME KATIOIO OTOIXEIO TTOU va degixvouv OTI N
ETIAYYEAUATIKA OUTH KOTNyopia OvTIMETWTTIZEl KATIOIO aUENPEVA TIPOPANMATO YUXIKAG i
OWUATIKNC uyeiag. dDaivetal OTI Ol  EKTTAIOEVUTIKOI  €iTe  LUTIEPPAAAOLY  OTO  OXETIKA
EPWTNHATOAOYIO €iTE (TTOU €ival KAl TO TIIBAVOTEPO) Ol PEYAAEC TIEPIODOI SIOKOTIWV KAl N
OULUVAJEAQIKN] OTNPIEN €ival cwtnpia otnv TEepIMIwar Toucg.” TMapd TOouC YVWOTOUG
TIEPIOPICPOVE OUWC TIOL BETOUV Ol UETPHOEIC IOV PacilovTal 0 AUTO-AVAEPOPIKA aTOoIXEN
(T.X. aTmaviNoelg KATA TO KOIVWC aTIOdEKTO/ETIIOLUNTO), Ba TIPETIEl VA ETICNUAVOED OTI Ol
OVO@OPEC TWV i1V TWV EKTIAISEVLTIKWVY Eival N YEBOSOC TIOU ETUTPETIEI GTOV EPELVNTI] TNV
TIPOCBACN OTIC LTTOKEIMEVIKEG TOUC EUTIEIPIEG, OO0V APOPA TNV EKTIUNON TNG WUXIKNC TOUC
vyeiag (Guglielmi & Tatrow, 1998).

2TV Topoloa €peuva TIAPOUOIO NTAV KAl T OTIOTEAECUOTA OTO OXETIKA LWNAX
ETUTIESO  ETIAYYEAUATIKAG IKOVOTIOINONG, OAG KAl Ta  ETHMEDA  ETTAYYEAUOTIKAC
€€0UBEVWONC TIOU PBIKOVOUV Ol EKTTAISEVTIKOI QUOIKNAG aywyng, OTWE Kal N PEon TIMN Twv
OPYOVWOIOKWY HUETABANTWY, KATA TN de0TEPN PETPNGCTN OTO TEAOG TNG OXOAIKAC XPOVIAC.
Feyovog 1ou deixvel mwg dev dla@OPOTIOIOVUVTAl TO ETITIESA TWV TIOPATIAVW TIAPAYOVTWV
KaTd TN SIAPKEID TNG XPOVIAC, TOOO w( TIPOC TO TIEPIEXOUEVO TNG €PYOACIOG 000 KOl WG
TIPOC TIC OXETEIC UE TOUC GUVOSEAPOUC ) TOV APECGO TIPOICTAPEVO TOUC. AKOMN, &8 QAVNKE
va eg@avidouv HeyOAUTEPO EeTTITIEdN €E0LBEVWONCG KATA TO TEAOC TNG XPOVIAG, Ogv
ONAWCAV TIEPICOOTEPO KOULPACHEVOL I €EAVTIANPEVOL KOTA TN OIAPKEIO TNG OXOAIKNG
XPOVIAG, €eTIRERaIMVOVTAC TO YEVIKOTEPA CUUTIEPACHOTA OTI Ol EKTIAIOEVTIKOI OTNV
EAGSa gival IkavoTtoinpévol Kal dev Biovouy bPnAa emtimeda e€ovBévwong (Kantas &
Vassilaki, 1997; Koustelios, 2001a; Koustelios, 2003; Koustelios & Tsigilis, 2005;
MatmaoTtuAlovol & TMoAuxpovoTtovAdou, 2007; TalyyiAng, 2005). Oa TIpETEl N epunveia

OUTWV TWV OTIOTEAECUATWV va Yivel pe 1Idlaitepn €mIQUAAEN YIOTI 0 TAUTOTIOINUEVOC
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OpPIOUOC TV EKTTAIOEVTIKWV KATA TN Oe0TEPN PETPNON Eival HIKPOC GE OXECT HE TO APXIKO

deiyua.

WUXOUETPIKA XOPAKTNPIOTIKA TWV EPWTNHATOAOYIWVY TIOU XPNOIUOTIOIRONKAV

MNa T avdyke¢ TNG epyaciag Xpnolgorolénkav — emtd  SIA@OPETIKA
EPWTNUOTOAOYIO. ALO 0OTI0 TA EPWTINUATOAOYIO TIOU XPNOIPoTIoINBNKav €dwaav 1N
duVaToTNTO va MPEAETNOOLV 1N ETidpOCcn NG EPYOOIOG TWV EKTTIAIOEVTIKWVY TIPOG TNV
IKOVOTIOINGN TOUC OTOV EPYOOIOKO XWPO KOBWC KAl OTNV EUQEAVICN CUUTITWHATWY
efovBévwaong. EIBIKOTEPA YyIO TNV  ETTAYYEAUOTIKN] IKOVOTIOINCN XPNOIMOTIOINONKE TO
EPWTNUOTOAOYIO TNCG IKavoTIoinong epyalouévwy Twv Koustelios kal Bagiatis (1997). Ta
ATIOTEAECTUOTA TNG ETURERAIWTIKNAG TIAPAYOVTIKNC OVAAUCNG £D€IEav OTI TIPOKEITAI YO EVa
€YKLUPO Opyavo e OTIOOEKTN) E€C0WTEPIKA CULVOXN YO TNV oloAOYyNon Twv TEVIE
dlootdoewv NG IKavoTtoinong. Ol dlaCTACEIC AUTEG €ival «Ol OLVONKEG epyaaciag», «o
MIOBOC», «n @UON NG €Pyaciag», «0 APECOC TIPOICTAUEVOG» KOl «O OPYOVIOHOG W¢
GUVOAO».

Ol1 Koustelios kal Bagiatis (1997) oe apBpo Toug a@poUL Ttapédecav Toug OEIKTEG aTo
NV  eTURERAIWTIKI TIOPAYOVTIKI] avAAucn oto EpwinuatoAdylo Koataypoa@ng 1ng
EmayyeApoTIKAG IkavoTtoinong - Employee Satisfaction Inventory (ESI) avégepav OTI
UTTAPXOLV OPKETA TIEPIBWPIa PBeATiwoNg Tou PoVvTEAOL. H damoyn aut emBePaiwOnkKe
aTI0 Ta ATIOTEAECHATA TNE TIAPoVoag Epyaaiag a@ol ol SEIKTEC TIPOCAPHOYNC TOL OPXIKOL
povtédou (MapyiKd), Tou ATov oOPEWVO PE TO PoVTEAO Tou e&€étacav ol Koustelios Kal
Bagiatis (1997), ameixav OpKETA OTO TIC KOIVA OTIOOEKTEG TIMEG. AVTIOETWC Ol OEIKTEG
TIPOCOPUOYNG €0V OTI TO HOVTIEAO TwV 19 Bepdtwv e TPia ocuaXeTlOpeEVA TPAAUATA,
Tov Baciotnke otnv gpyacia tov TolyyiAn (2005), €ixe ca@WC KAAUTEPN TIPOCAPHOYH OTA
dedopéva. To POVIEAO aQUTO NTAV TO idI0 UE TO TIPWTIO HPOVIEAO HE TN dla@opd OTI Ol
EPWTNOEIC #1 Kal #2 @OPTI(OV CTOV TIAPAYOVTA «O OPYOVIOUOC WG GUVOAO» KOl OXl OTOV
TIAPAYOVTa «OUVONKEC EpYaaCiog».

O TolyyiAng (2005) otnv epyacia 1oL €ixe EemMIONUAVEL TIWC N €EETACN €VOC
MOVTEAOL TO OTIOI0 Bewpel OTI TA CPAAUATA €ival aveEdptnTa PETAED TOUG Eival évag
OLOTNPOC TIEPIOPIOUOG KAl OeV AVTIKATOTITPI(El T Tipaypotika dedopéva (Bentler &
Chou, 1987), ev&) pia aitio TIoU 0WCG CULUPAAAEL OTNV  EUQPAVICT) CLOXETICOPEVWOV
OQOAUATWY  €ival n ocelpd  TIOPOUCIOCONC TWV EPWINCEWY. ZTO OCUYKEKPIPUEVO
epWTNUOTOAOYIO (ESI), Ol EpWTACEIG TOL KABE TTapdyovta Ttapovaidlovial padli Kat Ol pe

Tuxaio oelpd, yeyovog Tou TIBAVOV va GUUPBAAAEL OTNV EUQAVICN TWV CUOXETIOEWV
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auTwv. 'Eva akoun peBodoAoylkd atoixeio mou agopd 1o (ESI) eival 1o yeyovog Ot o€
KGBe Ttapdyovta LUTIAPXOUV TOCGO BETIKA EKPPACHEVEC EPWTATEIC OC0 KAl apvnTIKA. A&ilel
va onuelwBei OTI o1 300 ePWTACEIC #1 KAl #2, TIOU APAIPEBNKOV A0 TOV TIAPAYOVTO TWV
«OLVONKWV epyaaoiag», NTAV AUTEC TIOU €iXav ApvNTIKA ék@paan. Mo mavw avaeEpdnkav
ME AETITOUEPEID Ol TIIBAVEC CUVETIEIEG TIOU €XEl IO TETOIO TIPOKTIKN. AvAAoyd ATav T
CLPTIEPACHUOTA KOl OTNV TIOPOVCO pyaadia, a@ol OTIWE TIPOAVAPEPONKE LTINPEE CLUEWVIO
ME TO pOVTEAO TolyyiAn (2005), emiBeBaiwvoviag TNV TPOTOCN TOU VIO TIEPATEPW
BeATiwon TwV YPUXOUEIPIKWY XOPOKINPIOTIKWY Tou ESI. MeANOVTIKEG €peuveg Oa
uTIopoloav VA XPNOCIUOTIOINCOUY TO EPWTNUATOAOYIO HOVO HE OETIKEG EPWTNOEIC, Ol
o1toieg Ba ep@avidovtal Ye Tuxaia oelpd, ammodelkviovTag TNV opOOTNTA TWV TTOPATIAVW.

To OelTEPO EPWTNUATOAOYIO TIOU A@OPOVCE TNV E€MMidpacn NG epyaciag oto
OUVAICONUOTIKO TOMED TWV EKTIAIOEVTIKWV ATAV TNG ETIAYYEAUATIKAG €€ovBévwaong. MNa
NV ETTAYYEAUOTIK €€0UBEVWON TWV KABNYNTWV (PUOIKNAG Oywyrg, XPNOIUOTIOINONKE To
EPWTNUATOAOYIO Twv Maslach kat Jackson (1981;1986). H mapayovtikr) dour Kabwg Kal
N E€0WTEPIK] OULVOXN TOU EPWTNUATOAOYIOL Gt SIAPOPOLE ETTAYYEAUOTIKOUG XWPEOUC,
CUUTIEPIAAPPBAVOUEVNG KOl TNG eKTIAIdELONG €XEl EEETACTEl OTMO TTIOANOUC EPELVNTEC KOl
@aiveTal Twg gival €yKupo Kal a&loTIIoTO EPYOAEio TIoL a&loAOYEI TIC TPEIC JIOCTATCEIC TNG
efovBévwoncg (Kantas & Vassilaki, 1997; Koustelios, 2001; Koustelios, & Kousteliou,
2001).

Ta WUXOUETPIKA XOPOKINPIOTIKA TOU OUYKEKPIUEVOU OpPYyAavou attaoXOAncav
TIOANOUG EpeLVNTEG (TT.X., Byrne, 1991;1993;1994; Kantas & Vassilaki, 1997; Richardsen
& Martinssen, 2004) 6Aol Ouw¢ eixav w¢ Koivr dlaTTicTwaon OTI TO PHOVIEAO TwV TPIWV
TIOPAYOVTIWVY €XEl KOADTEPN TIPOoApPoyr oTa dedopéva ae ox€on HE AANA EVOAAAKTIKA
MOVTEAD. EISIKA OTO XWPOo TNG EKTIOISELANG N TIPOCEYYION €VOC IKAVOTIOINTIKOU HOVTEAOUL
ETUTELXONKE PE OLOKOAIO KAl ETIEITA ATIO APKETEC TPOTIOTIOICEI TOU APXIKOD HOVTEAOU.
MNa mopddelypa, otnv épevva TN Byrne (1994) oe ekmaideuTikoOG TNC Bopeiov ApepPIKNG
TO TEAIKO HOVTEAO TIOUL UIOBETNONKE €iXe dLO EPWTHTEIC TIOL €UPEAVI{AV BITIAEG POPTICEI
(#11 kot #12), evw £TPeTe va TEB0UV KAl TPEIC CUOXETIOEIC METAED TWV CQAAUATWY TWV
METOPRANTWV TIOU PETPAONKAV. Z& AAAN £€peuva NG idlag ouvyypagiéw (Byrne, 1991) Al
0€ EKTIAIOEUTIKOUC TO TEAIKO HOVTEAO EYIVE OTIOOEKTO a@OU dlaypA@nKav TECTEPIC
EPWTNOEIC KAl TOTIOBETAONKE Hia CULUCXETION CEOAPATWY. H €€€taon tng Sopng Toug
EPWTNUATOAOYIOL NG  ETIAYYEAUOTIKIG  €€0UBEvwONG OTtov  Eupwraikd  Xwpo
TIPOYUATOTIONONKE KLPiwg otnv OAAavdia (Schaufeli, Daamen, & van Mierlo, 1994) kai

otn NopBnyia (Richardsen & Martinussen, 2004) 61ou dIATIICTWONKAV TIAPOUOIEG PE TN
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Bopelo ApEPIKI) adUVAMIEC.

€ TIOMEC UEAETEC EUTIEIPIKA OOKIMACTNKAV KAl a&loAoyrOnKav Ol TIPOTEIVOUEVEC
TPEIC JIACTACEIC TNG EE0LVBEVWONG OTA SIAPOPN CTASIA EKTIAIOEVANG OE OPKETEG XWPEC UE
OlOPOPETIKO TIOAITIOTIKO TIEPIBAANOV, OTIWC ot Bopeia Apepikr (Boles et al., 2000),
omv OM\avdia (Schaufeli et al., 1995) kai tv EAMGA&da (Kantas, 1996; Kantas
&Vassilaki, 1997). ZTov EAANVIKO XWPO Kal EI0IKA OTNV eKTIaideuan pia amd TI¢ Alyeg w¢
TOTE EPELVNTIKEG TIPOOTIABEIEC VIO TN MEAETN TNG OOUAC TOUL  EPWTNUATOAOYIOL
TIpaypaToTIoINOnke amd toug Kantas kai Vassilaki (1997), ol oTtoiol XpnoigoTtioincav
SIEPELVNTIKNA TIAPAYOVTIKN OVAALGCT). AV KAl T ATIOTEAEGUATA TOUC QAVNKE va atnpidouv
TNV TIPOTEIVOUEVN OOMN TOL EPWTNUATOAOYIOU, TIEVTE EPWTNOEIC EUPAVICOV OTATIOTIKA
ONMAVTIKN QOPTION C€ TIEPICCTOTEPOULG ATIO €vav TIapAyovTa (#1, #3, #6, #11 ko #21).

2NV gpyacia tou TolyyiAn (2005) oe KABNyNTEG QPUOIKNAC AywYyNng, TIOPATAPNOE OTI
Ol EPWTACEIC #1 KOl #2 B TIPETIEI VA EIXOV CUOXETICPEVO GOAAUATA ] Va €iXe dlaypA@El N
pio amd T dvo epwtioelg (Byrne, 1991; Boles et al.,, 2000). H epwinon #12 Tou
EVIAOOETOl OTOV TIOPAYOVIO «TIPOCWTIIKN ETHTELEN» @AVNKE VA @OPTI(el KAl OTNV
«ETIOYYEAUATIKA €EAVTANCON» (Byrne, 1991; Boles et al., 2000; Richardsen & Martinssen,
2004; Schaufeli & van Dierendonck, 1993). H gpwtnon #16 1ou LTTOTIBETAI OTI AVNKEL
OTNV «ETIAYYEAUATIKI] €EAVTANC» QAVNKE VO @OPTIEl KAl OTNV <TIPOCWTIIKI ETTTELEN>»
(Byrne, 1991; Boles et al.,, 2000; Richardsen & Martinssen, 2004; Schaufeli & van
Dierendonck, 1993). EmumAéov, yla 10 XWPO TNG EKMAIdeLONG N epwinon #20 ocuxvd
SlOyPAPETAIl, VW TIPOOTEONKE KAl CLUOXETION METAED TWV CEAAPATWY TWV EPWTNOEWY #10
Kal #11 Kal Twv epWTACEwWY #6 Kal #16 (Byrne, 1991;1994). ZUVETWC TA ATIOTEAETUATO
NG €PELVAC TOL ATOV OE CULPEWVIO UE TIPONYOUUEVEG EPEVLVEC KAl OVEDEIEAV ASLVOIEG
TIou eixav RN TapatnEnOEi.

ZTnv Tapoloa €peuva TO APXIKO HOVTIEAO NTOAV CUU@PWVO HE TOUC KOTOOKEUOOTEQ
ToUu. ATIO TNV €&TAON TWV OEIKTWV TIPOCOPUOYAG QAVNKE OTI TO OPXIKO HOVTIEAO Oev
TIEPIEYPAYE IKAVOTIOINTIKA TO POVTEAD. Ta TPIia EpWTAPATA EUPAVICAV XAMNAR @OpTIoN <.
27 OTOLG OVTIOTOIXOUC TIOPAYOVTEG TOUC, #9 (TIPOCWTIIKY ETTITELEN), #14 (CLVAICONUOTIKA
e&avtinon) Kal #15 (amompoowTtornoinon). H €€étaon Ttou TiVOKO TwWV TUTIOTIOINUEVLV
UTIOAOITIWV QavEPwWaOe OTI dU0 HETARANTEC #8 Kol #20 (6mwg Byrne, 1991;1994) cixav
aoLVABIOTO PEYAAEG TILEG Ol OTIOIEC O PEPIKEG TIEPITITWOEIC UTIEPPAIVAY TO 4.

Z0u@wva pe Tov Arbuckle (1999) e€dv éva POVIEAO €ival CwWOTO OVAUEVETAL N
OTIOAUTN TIUN TWV TIEPICOOTEPWV TUTIOTIOINUEVWY ULTIOAOITIWY (standardized covariance

residuals) va gival pikpotepn Tov 2. ‘ETOl 01 800 OUTEC PETARANTEG dlaypda@NKAV KAl n
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avAALan ETIAVOANEONKE, TIap’ OTI N TIPOCOPUOYN TOU MOVTEAOUL Twv 20 €PWINCEWYV OTd
oedopéva @AVNKE OTI PBeATIWONKE, N €€TaOn Twv OEIKTWV TIPOooappoyng €0ciée OTI
UTINPXOV OPKETA TtepIBwpla BeAticoong. MPETEl va onUEIWOEl OTI EK VEOL TA €PWTAPATA
#9, #14 ka1 #15 eixav XaunAn @option (< .26) Kol aTTOQACIOTNKE VO OTIOKAEICTOUV aTIO
TIEPAITEPW aVOADOEIG. EmumAéov n e€&étaon twv OelKTwv TpoToToinong (modification
indexes) @avépwae OTI TO POVTEAO Ba pTopolds va PBeATwBel pye TNV €loaywyn g
OUCXETIONG METOED TWV CQOAUATWVY TWV EPWTNUATWY #6 Kal #16 (0w Byrne, 1991;
1994). Otav n avaAuon eTAVAANPONKE @AVNKE OTI TO VEO POVTEAO ATAV OTIOOEKTO yia TNV
TIEPIYPOAP TWV OESOUEVWV. ZUYKEKPIUEVO TO EPWTNUOTOAOYIO TNG ETTAYYEAUATIKAC
e€ovBévwang, BewprBnke OTI aTtoTeAEiTal A0 17 €PWTACEIC YA TNV AEIOAOYNoNn Twv
TPIV  JlOCTACEWY  TNG  ETIAYYEAUOTIKNG  €§0UBévwaong, TNG «OLVOICONUATIKAG
eEAVTANGONG», TNC «MEIWHEVNG TIPOCWTIIKNG ETTITELENG» KAl TNG «ATIOTIPOCWTIOTIoINGN». Ol
000 TIPWTOI TIAPAYOVTEC EUPAVIOAV IKAVOTIOINTIKY E0WTEPIKN OLVOXN, OE aVTiBeon pe Tov
TPITO TIOPAYOVTO TNV «OTIOTIPOCWTIOTIOINGN» TIOU TIOPOULCIACE XOUNAEG TIMEG ECWTEPIKNG
OULVOXNG CUPQPWVEG UE OPKETEC OleBveic épeuveg (Alvarez Gallego & Fernandez Rios,
1991; Gil-Monte & Peiro, 1997; Fejgin et al., 1995; Kantas & Vassilaki, 1997; Koustelios
& Tsigilis, 2005; Maslach & Schaufeli, 1993); Pascual, et al., 2003; Pisanti, et al.,
2003;TolyyiAng, 2005).

Eival ToA0 onuavTiko va epunveuBolVv ETTIQULAOKTIKA TA CUUTIEQPACUOTA YIO TO
ETTTIEDO TNC ETTAYYEAUOTIKNC €£0VBEVWONG TWV KABNYNTWY QUUCIKNG OywynG. Oa TIPETIEl v
AN@Oei uTIOYN, OTI T KPITAPIO TIOU Ttapouaidlouvy ol Maslach kai Jackson (1986) yia Tnv
a&loAdynon tNg ETTAYYEAUATIKNAG €€0VBEVWANC O KABe €vav aTd TOUC TPEIG TIAPAYOVTEC
a@opolVv TO dABpoIoUa TWV ePWTNCEWV. To yeyovog OTI otnv Tapoloa  €peuva
a@AIPEBNKAV OPICUEVEC EPWTACEIC dev divel Tn duvatdtnta CUYKPIoNG HE TIC VOPUEC
outéq. EmumAéov, ot Schaufeli kal van Dierendock (1995) emiorjpoavav OTI UTIOPEi va
UTTAPXOLV OTIOKAICEIC OTNV ETIAYYEAUATIKA €E0VOEVWON TWV EKTTIAISEVTIKWY, METAEL
Sl0@QOPWVY KPATWVY Ol OTIOIEG OPEIAOVTAL KOl O KOIVWVIKEC KOl TIOMTIOUIKECG JIOQOPEC.

Emionuaivete OTI Ol EPWTHCEIC TIOL APOPOUV TOV TIAPAYOVTO «TIPOCWTIIKN ETUTELEN»
gival OeTIKA SIOTUTIWHEVEE, EVW N 1IBIAITEPA LPNAN PECN TIMIK OTOV TIAPAYOVTA OUTO CTNV
mopoloa épsuva, €3e1€e OTI Ol EKTIAIOEVTIKOI QUOIKNG aywyng onAwoav 1dlaitepa
IKOVOTIOINUEVOI PE TA TIPOOWTIKA TOUC €TUTEDYHOTA. AvAAoya LWNAN ATAV KOl N péon
TIUA TOL TTOPAYOVTO AUTOU OTNV €peuva Tou TalyyiAn (2005) o oroio¢ emicruave OTI Ba

TIPETIEL VO OTIOTEAECEl AVTIKEIMEVO PEAAOVTIKIG €PEVLVNTIKAC dPACTNPIOTNTOC KOTA TTOC0
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Ol OTTOVTACEIC TIOU SIVOLV Ol EKTTAISEVTIKOI YIO TNV OTIOTEAECHUATIKOTNTAG TOLG €£QPTAVTAI
aTio TNV ETMIBL IO YIa KOIVWVIKN amtodoxn (social desirability).

2NV EPMNVEIa TWV TIAPATIAVW Ba TIPETIEL VO AN@BOEi LTIOWN Kol OTI APKETEC EPEVUVEC
TEIVOLV VO CLUEWVIOOULY OTI 0 TPOTIOG HUE TOV OTIoI0 €ival SIOTUTIWHEVN Mia €pwTNON
MTTIOPEl va eTnpedcoel T ATIOTEAEOUOTA NG MEAETNG (Schriesheim & Eisenbach, 1995;
Schriesheim, Eisenbach, & Hill, 1991). Tla mapdadelyya, ol Schriesheim et al. (1991)
€deléav OTI ol BeTIKEG (OTIO CUVTAKTIKNAC ATIOYNC) EPWTACEIC YE OETIKN €vvola (TT.X., €ipal
ELXOPIOTNUEVOC) €ival TIO AEIOTIIOTEC KAl £XOLV TIIO AKPIBEIC aTTaVTNCEI 0 OXEON HE TIC
APVNTIKEG €EPWTACEIC MPE O€TIKA €vvola (T.X., OV E€idal €LXAPIOTNUEVOC), OETIKEG
EPWTNOEIC YE APVNTIKA évvola (TI.X., €ipal SUOAPECSTNPEVOC) KOl APVNTIKEG EPWTNCEIC UE
apvnTikg évvola (dev eipal duoapeoTnuévog). ETITAéov, T ApVNTIKA SIATUTIWHEVO
OpaTa-epWTACEIC PTTIOPEL va gival n aitia yia v eP@Avion TIPORANUATWY TNV doN
€VOC epwTnuatoAoyiov (Schriesheim & Eisenbach, 1995).

Mia emumAéov aduvagia Tou emichuave o TolyyiAng (2005) Atav Tw¢ KATA TN
CUUTIANPWGN TOU  E€PWTNUOTOAOYIOL TNG ETOYYEAUOTIKNG €E0LBEVWONG apKETOi
OUVABEAQPOI TIOPATIOVEDBNKAY YIA TN KOTAVONON JSla@opwV EPWTNOEWY, KATI OVAAOYO
TIOPOTNPRONKE Kal aTnv Ttapoloa epyaaia. To yeyovog autd o€ ocuvduaoud PE Ta Sidgopa
TIPOPRAAUOTA 0T OOMN TOU €PWTNUATOAOYIOL TIOU KATA KAIPOUC EVIOTIIOTNKAV OTO XWPO
¢ ekTaidevong, o TIPETEl va TIPORANUATICEl TOUG PEAAOVTIKOUC €PELVNTEC TIPIV TN
XpPron tou gpyaieiov autol. E&iocov onuavtikr Bewpeital n BeAticoon Tou LTTAPXOVTOC N
n €0pean €vOC VEOU EPYOAEIOL KATAYPAPNG TNE ETIAYYEAUATIKNAG €£0LBEVWANG PE IoXLPA
Kl oTOOepd PUXOUETPIKA XAPOKTINPIOTIKA, TIPOCAPUOCHUEVOU OTA EAANVIKA dedopéva OTO
X0ipo NG ekmaidevonc.

‘Eva dANO epyOAEio TIOU XPNOIYOTIOINONKE yIa TIC OVAYKEC TNC TIOPOVCOC EPELVOC
ntav n KAipaka Acdeelag Kal Z0ykpouaong PoAwv (Role Conflict and Role Ambiguity)
Twv Rizzo, House kal Lirtzman (1970), oe mpocapuoyr tTwv Koustelios kal Kousteliou
(1998). H povn dlagopd Eykeltal otn AEEN OTIOdEKTING, N oOToia METEBAAON OTN
OUYKEKPIUEVN TIEPITITWAON KAl £YIVE PABNTAC. XPNOIPMOTIOINONKE yia TNV agloAdynan tng
aoA@EIOG POAWY Kal TNG OUYKPOLONG POAWV OTOV EPYACIOKO XWPO TWV EKTTAIOEVTIKWV
(PUOIKAC aywyng. Ta ATToTEAECUATO TNG ETTRERAIWTIKNC TIAPAYOVTIKAG avaluong €de1&av
OTI TO OPXIKO MOVTEAO TNC AOA@EING POAWY, TIOU ATOV CUPEWVO HE TOUG KOTOOKEUOOTEC
touv (Rizzo, House & Lirtzman, 1970), dev TEPIEYPOPE IKAVOTIOINTIKA Ta OedOMEVA
oOP@WVA e TOUC OEIKTEC TIPOCOPUOYNG. AUTO AAAAEE PE TNV a@aipean NG epwinong 6

(O1 emegnynoelg — odnyieg mouv pou divovtal oTn SOULAEIG POV YIA TO Tl TIPETIEI VA YiVEL
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gival &ekdBapeg) (MeTaBANTA, #instr) viati ey@dvide aouvnBIoTO PEYAAEC TIMEC. Ta
ATIOTEAEOUATA TNG VEAG avAALONG £d€l§av OTI TO POVIEAO TWV TIEVIE EPWTNCEWV NTAV
OTIOOEKTO yIa TNV TIEPIYPOPN TwV OedOPEVWY TNC ACAPEING POAwvY. Ol QOPTIoEI TwV
EPWTNUATWY OTOV TIAPAYOVTO NTAV PEYOADTEPEC TOL .60, evw N TIMN TOL O&iKTN O TOU
Cronbach ftav .766, otav cOu@wva pe toug Koustelios katl Kousteliou, (1998), o deiktng
Cronbach’s alpha yia tnv acd@eia poAwv 0.73. H péon TIhr Tou TTapAayovta TG aoA@EINg
POAWV NTav 2.12 pe TUTIKN OTIOKAION .98. AUTO @AVEPWGCE OTI Ol EKTIAIOEVTIKOI
AVTIAGPBAVOVTAL XAUNAN acd@eia POAOL KOTA TNV €KTEAECN TWV KOONKOVTWVY TOUG OTO
OXO0Agi0. Avaloya n €peuva Twv MarmaoTuAlavol Kal MoAuxpovoTiovAov, (2007) €deiée
OTl Ol 'EAANVECG EKTTAIOEVTIKOI BIOVOLV XOUNAG eTtitedo acd@elag poAwv. H acdeeia
POAWV MTIOPEl va o@eideTal €ite O¢ aca@ei¢ 0dnyieq €ite 0e AVATIOTEAECUOTIKN
ETIIKOIVWVIA, eV OXETICETal OXI POVO HE TNV ARERAIOTNTA TWV EPYALOUEVWV AVAPOPIKA
ME TIC EPYOOCIOKEG ATIAITHOEIC OAAG KOl PE TOV TPOTIO TIOU QVAPEVOUV Ol AAAOL (TLX.
OULVADEAPOI, YOVEIQ) VO CUUTIEPIPEPBOLY KATA TNV gpyacia toug (Apyupdkng K.d., 2005;
Baron, 1986; Koustelios et al., 2004; MamaotuAlavol & MoAuvxpovoTtoviog, 2007).

v aloAoynan g olykpouong POAWV TA ATIOTEAECUATA TNG ETURERAIWTIKNAC
TIOPAYOVTIKAG avAAuong €3€1Eav OTI TO APXIKO PHOVTEAO TNG oUykKpouong pOAwvY, TIOL fTav
oUPEWVO PE TOUg KataokeuaoTeg Tou (Rizzo, et al. 1970), dev TIEPIEYPAPE IKAVOTIOINTIKA
Ta dedopéva. H @option tng petaBAntig conflict! otov évav mapdyovta, TIou LTIEBETE TO
MOVTEAO OTI LUTIAPXEL, OEV NTAV OTATICTIKA ONUAVTIKA. Mg tnv €€aipeon ¢ METABANTAC
auTrg 0t PBEATIVONKAV TA ATIOTEAECUATO TNG VEAC avaAvong. H €&€tacn twv OEIKTwWV
TpoTtoTtoinong (modification indexes) @avépwoe OTI TO POVIEAO Oa  pTopoloe va
BeATIWOEl Ye TNV el0aywyr CUOXETIONG METAED TWV CPAAUATWY TWV EPWTNUATWY #2 KAl
#6. Otav N oLOXETION QUTH €I0AXON OTO POVTEAO OAOL Ol JEIKTEG €iXaV IKAVOTIOINTIKEG
TINEG. Ol POPTIoEIC TWV EPWTNUATWY OTOV TIAPAyovTa KLUPAVONKav amo .41 - .72, evw n
TiunR tou deikm o Tou Cronbach ftav .775 (cLuewva pe 100G Koustelios & Kousteliou,
1998) o deiktng Cronbach’s alpha yia 1n o0ykpouaon poAwv Atav 0.71). 'ETCL1 T0 YOVTEAO
TOU €VOC TIOPAYOVIO HE ETITA EPWTNMUOTA £YIVE OTIOOEKTO yIia TNV TIEPIYPAPN TwWV
dedopévwy TG olYKpouaong poAwv. H péon iy Tou Ttapdyovia tng oUYKPOUaNG POAwWY
ntav 3.43 pe TUTIKN aTtOKAIoN 1.26. OTIwg @AVNKE Ol EKTTAISEVTIKOI SNAWVOULY OTI LTTAPXEI
o0yKpouaon pPOAWV MPECO OTO OXOAIKO TOUG TIEPIBAANOV KOTA TNV EKTEAECN TwWV
KOBNKOVTWY TOUG KOl PAAICTO TIEPIGCOTEPO EVAVTI TNC ACAPEING POAWVY.

AvAaloya oTtnv €psuva Twv MarmacTuAlavol Kail MoAuxpovoTtovAog, (2007) @Aavnke

OTI 01 0 BaBudg olLYKPOULONG POAWV OTOUC EKTTIAISEVTIKOUC KUPAVONKE g PETPIA, KATA
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HECO Opo, emitteda. daivetal OTI N cUYKPOLON POAWV TIOU CIoBAvovVTal Ol EKTTAIOEVTIKOI
TOL deiyhaToC OXETICETAl PE TNV UTIEPPOPTWON POAOU, 1 OTIOI0 ATIOTEAEL HIa cuvNBICUEVN
Hop@r oUYKPoUonC POAwWY, OTIOU TTIOAAEG TIPOOBOKIEC aTtELOVVOVTAL GE évav gpyalOUEVO
Tavtoxpova (Wood et al, 1998). AAG Kal AANOI TIOPAYOVTIEG OTIWE N SlAYeLon Twv
TIPOCOOKIWV OTIO TO ETIAYYEAUO, TO XAWNAO CUOTNUO OMPOIBWVY, Ol CUUTIEPIPOPEC TIOL
avapévovtal amoé autolg Kal TBavog va avTioTpatelovTal TIPOOWTIIKEC TOuC oéiec,
OTIOYEIC KOl EKTIUAOEIC, €V MTIOPEl VO O@EIAETOI KOl OTIC AAANAOGUYKPOUOUEVEG
ATIAITACEIC TWV IB1WV TwV EKTTAISELTIKWV (MattactuAiavold & MoAuvxpovoTtovAog, 2007).

MNa tv afloAdynon Ttng auTovouiag, Ta OTIOTEAECHATO TNG  ETURERAIWTIKAG
TIOPAYOVTIKAC avAAluong €deiéav OTI T0 OpXIKO HOVIEAO TOU €VOC TIAPAYOVIO HE TIG
TEOOEPIC EPWTNCEIS, TIOU ATAV OUUEWVO HE TOV KATOOKeLOOTH Tou (Beehr, 1976),
TieplEypae IKavoToiNTIKA ta dedopéva. H autovopia €ival 10 XOPOKINPIOTIKO TNG
epyaoiag n oroio ava@EpeTal GTo PaBud OTOV OToI0 N UCN TNG €PYACIiacg TIAPEXEL
ONUOVTIKN EAeLBEepia, aveEapTnaia Kol SIOKPITIKOTNTA, TOG0 KATA ToV oXediaoud TG 660
Kol KATA TNV E€TUIAOYN TwV dIAdIKACIWV HE TIC OTIoIEC Ba eKTEAEOTEl, KOBWC Kal TN ANYn
Twv amo@doewv. H péon TiuQ Tou TAPAYoVTa TNG auTtovopiag Atav 3.20 Je TUTIIKN
OTTOKAION .58.

ZTNV Tapoloa €PELVA Ol EKTTAISEVTIKOI PUOIKAC aywyng €del§av apKETA LYNAA
eMieda avtovopiag emiBefalvovtag Tn dlOTTOTWAON TIPONYOUHEVWY EPELVNTWY OTI Ol
EKTTOIOEVTIKOI €Xouv auvénuévn aiobnon auvtovouiog Kol TN BewpolV w¢ KATI SeS0UEVO
(Barnabe & Burns, 1994; Jansen, Kerkstra, Abu-Saad, & van der Zee, 1996). Avdaioya
nTav ta anoteAéapata NG épevvacg Twv Koustelios kai Tsigilis, (2005) s épguva Toug a€
KaBNynTéC QUOIKAC AYWYAG OTOV EAANVIKO XWPO. To PABNUa NG QUGIKNAC aywyng otnv
EMGda e€aptdtal oe peydAo Babud amoé tnv LAIKO-TEXVIKF LTIOO0MN KABWE Kal Ot TIC
OIAPOPEC KAIPIKEC CLVONKEC, UIO KOl OTA TIEPICCOTEPO OXOAEID OV UTIAPXOLV KAEIOTA
yuuvaoTthpla. ‘ETol, & OUVONAKEC TIEPIOPIOPEVNG LAIKO-TEXVIKING LTIOdOMNC | OTIOTOUNG
OANOYAG KOIPIKWY OLVONKWY Ol EKTTAIOEVTIKOI €ival avayKaouévol va auToaXedidlouv,
YEYOVO(G TO OTtoio TOou¢ avartlacel éva auvénuévo aicBnua avtovopiog (Koustelios &
Tsigilis, 2005). Katd GUVETTEID, Ol KABNYNTEG PUOIKNC aywWyng £€XouvV TN dLVATOTNTA VA
oXedIAloVY KAl va €QAPPOOLY TO  HABNUA TOUg, XWPIC va akoAouBolv avotnpd 1o
OVOAUTIKO TIPOYPOMPMO OE AVTIBESN UE TIC AANEG EIBIKOTNTEC EKTIAIOEVUTIKWV.

Ta amoTeEAECPATA TNE ETIRERAIWTIKAC TIAPAYOVTIKNC avaAuong yia tnv a&loAdynaon
NG Ao@AAEI0G OTNV epyaaia, €dsl&av OTI TO PMOVTEAO TOU €VOG TIAPAYOVId, TIOU NTOV

OUUEWVO HE TOUC KOTaOoKeLOOTEG Tou (Weiss, et al. 1967), UTTIOpEi va yivel ATtodEKTO yia
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TV TEPlypa®r Twv Oedopévwy TG H péon Tiunl tou Topdyovia NG ao@AAEIAC OTNV
epyacia €deiée OTI Ol KAOBNYNTEG QUOIKNAC OYWYNAG VIWOBOUV OPKETA OCQPOAEIC OTOV
epyaciako toug xwpo (M.O. = 3.81, T.A. = .930). AuTO TIPOKUTITEl ATIO TO YEYOVOC OTI TO
ETIAYYEAUO TOU KABNYNTr OTNn XWPo Pog €ival JOVIUNG amagXOAnong Kal n artdéAucn Tou
gival oxedov adlvatn €KTOC €AV TIPOKOWEL KATIOIO TIOIVIKO {Atnua. Emmmpdobeta ol
TIEPIOOOTEPOl  KABNYNTEC TIOU  aATtOPTi(OLY  TO  Jeiypa NATAV  POVIUOL  EvavTl  Twv
QVOTIANPWTWV Kal ¢ UTTopolyv va e€axBolv acg@ail cLPTIEPACUATA aTIO TN OUYKPIoON TWV
OTIOVTIAOEWY TOUC, YIO TUXOV OJla@opéc. MEeAAOVTIKOI gpeuvntég Ba  pTtopovoav va
e£ao@aAicOLV ETTOPKN OAPIOUO SEiYPATOC PE POVILOUC KOl OVATIANPWTEG KOBNYNTEG KAl va
avadntrioouv TuxXOV dIOPOPEC WC TIPOC TNV ACEAAEID TIOL aloBAvVovVTal OTOV EPYOCIOKO

TOLG XWPO.

AITIOTEC OXETEIG

O1 avaAUOEIC TwV SIOXPOVIKWY HETPAOEWY OTA dUO XPOVIKA onueia, €yive Pe N
XpPron MoVTEAwV SouIKwy e€lowaewy (Structural Equation Modeling, SEM). H e@appoyr)
TWV OOUIKWY HOVTEAWV XPNOILOTIOINONKE yia va eEETACTEL N AITIOT OXEOon METAEL TNG
ETTAYYEAUOTIKNG IKAVOTIOINGNG KOl TNG ETTAYYEAUATIKAC €€0UBEVWONG. TO TIAEOVEKTNUO
¢ MEBODOL AUTAC ag GXECN ME TNV TIAPASOCIOKN WEBODO TNG avAALONG CLOXETIOEWVY KAl
avAaALoNg TIOAIVOPOPNGCNG €ival OTI TO TIAEYHO TWV TIPOTEIVOUEVWY OXECEWV HETAED TwWV
SloPopwy PETARANTWV eeTAETAI TAUTOXPOVA TIEPIOPIovTag T0 o@AAua TOTIOoL | OTO
TIPOKABOPICHEVO ETTITIESO. EVA GNUOVTIKO TIAEOVEKTNHA ALTOU TOU €id0oUC TWV AVAADCEWY
gival Ot emTpémEl TNV €€€tOon TNG ULTOOEONG, TWC TA AGON TWV HETPROEWV TIOU
oxetidovtal pe kK&Be deiktn (indicator), oxetidovtal ye Ta AABN PETPNONG KAl TWV AAAWY
OEIKTWV.

O Joreskog (1979) vrtoothpiée OTI UTIOPOLV VA ETTITELXOOUV OKPIPREIC EKTIMNOEIC TWV
OUCXETIOPWV METOED TV HETARANTWVY AV GUVUTIOAOYI{OVTAl Ol CUGXETIOMOI PETAED TwV
AaBwv. Ta autd 10 AOY0, GUOXETIOUEVEC HOVADIKOTNTEC £YIVE dUVATO VO UTIOAOYICTOUV
METOED TwWV METAPANTWV OE OIOQPOPETIKA XPOVIKA JdlacTtiuata. Ta Tmapamdvew eival
1Blaitepa oNUOVTIKA Ot OIOXPOVIKEG MEAETEC, OTIOL TA idla AToha KAAoUVTdAl vd
CUUTIANPWOOLY Ta dla dpyoava HETPNONG O€ TIOAA SIO@OPETIKA XPOVIKA dlaoTruatd,
OTIWG GTN TIAPOVCA PEAETN OE dUO XPOVIKEC OTIYMEC.

H 10X0¢ TNG oxéong METAEL AUTWV TWV UETARANTWY €XEl TTIOPOUCIOOTEI KOl G AAANEC
épeuvveg (Brookings, et al., 1985; Duxbury, et al.,1984; Justice, et al.,1981;

Rimmerman,1989) kal @Avnke OTI &iXav Kowd XOpoKINpIoTtka (Harrison, 1980;
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Karger,1981; McNeely,1983), xwpi¢ Tavtéoonueg diaotdoel (Landsbergis,1988; Maslach
& Jackson, 1981; Riggar, et al., 1984). Ztnv mapodoa €peLVa aTIO TIG TPEIG JIOOTATEIC TNG
ETIOYYEAMOTIKNG  €§ouBévwang eTiAéXONke 1N dldoTaCon NG «OULVAIGONUATIKAG
e€AvtAnong» d10TI Bewpeital wg To KUPIO oToixeio TNG (Maslach et al., 2001), aAAd Kal n
SlA0TACN «TIPOCWTIIKN ETUTEVEN», EVW OTIO TNV ETTAYYEAMATIKY IKAVOTIOINON ETIIAEXONKE N
dlactacn n «idla n @uaon NG gpyaciag», d1OTI TOGO OTNV TIapovoa £peuva 000 KOl O€
TIPOYEVECDTEPEC EUPAVIOE TN HEYAADTEPN @POPTION OTO E£PWTNUOTOAOYIO IKOVOTIOINGNC
epyalopévwv (Koustelios & Tsigilis, 2005).

ATIO TO ATIOTEAECUATA TNG AVAALCNG OOUIKWVY POVTEAWV OTNV €€£TO0ON TNC AITIATAG
oxéong METAEL TNgG «ouvalodNUATIKAC €EAVTANONG» Kol TNG dldotacng «@0on 1ng
epyaciac», @AVNKE OTL ATIO TNV TIPWTN XPOVIKN CTIYHr] £€X0LV HIA PETPIO APVNTIKA GXEoN
(r = - .30, p<.001), w¢ TPOC TNV ETidPOCN TOU €VOC TIOPAYOVIO GOTOV GAAO, N
«aLVAICONUATIKA €EAVIANGN» €iXE APVNTIKN ETTIdOPACN OTN «@UON TNE EPYATiag» HE TIHNA
-.16, evw o Tapdyoviag «@0on NG £Py0oiac» Oev €iXe OTATICTIKA CNUAVTIKA ETTidpaon
OTOV TIAPAYOVTA «OULUVAICONUATIKAG €EAVTIANCNG». OTIWG PAVNKE 0 EKTTAIOEUTIKOG TIOU
gival ouvalaBnuatikd eEaviAnuévog 8 Blwvel IBIAITEPN IKAVOTIOINON a6 TO ETIAYYEAUO
TOU. AVTIOETWG TO OTI €ival IKAVOTIOINPEVOC PE AUTO OV TIPOEEOPAEL OTI de Ba gu@avioEl
CUUTITOMPATA CLVAICONUATIKNG EEAVIANGCNG. Mapouola Kol AAAOL EpeuvNTEC BewpolV TNV
eéovbévwon w¢ artia TNg IKavottoinong (Burke,1987; Burke & Greenglass, 1988;
Cunningham, 1983; Jayaratne, et al.,1986). AvVTIOeTa NATAV TO OCUUTIEPACUATA TNG
Platsidou, (2010) oe €psuva TNC G€ EKTTOIBEVTIKOUC EIOIKNAC Oywyrg, dIaTIOTwae OTI N
ETIOYYEAUATIKN IKAVOTIOINGN OTto TNV idla TNV epyacio TIPOPRAETIEI TN CULVAICONUATIKI
€EAVTANGN, TNV TIPOCWTIIKNA ETITEVEN KOl TNV ATIOTIPOCWTIOTIOINGN.

O Cherniss (1980) Bswpei OTI Ol TINYEG OTPEC €XOLV WG ATIOTEAECHA TNV WUXOAOYIKNA
efovBévwan TOU Ot  OUVEXElD O0dnyei otV  emayyeApatiky duoapéokela. H
ETIOYYEAUATIKNA IKAVOTIOINON OXETIeTal ApVNTIKA e TNV €€0VBEVWOAT, TIC TINYEC OTPEC KAl
TIC OPVNTIKEC EPYOOIAKEC OULVONKEG KOl BETIKA HE TNV IKAVOTIOINGN OTO OIKOYEVEIAKO
TIEPIBAAOV. H SUOOPETKEID TOU EKTTAISEVTIKOD HE TNV EPYATia TOU AUEAVEI G avaAoyia
e TNV al&non Twv TINYWV €pyaciokol AyXoug Kal TNV WLUXOAOYIKA €€0LOEvwan ToU
ailgBdvetal. Me 1N SIaXPOVIKA] MEAETN PAVNKE N WUXOAOYIKA £€ouLBévwaon w( aAltia
XOMNAAG IKavoTioinong kat ox1 avtiotpo@a (Burke, et al., 1984). O1 Pisanti, et al., (2003)
SlaTioTWoOV OTNV €pELVa TOUG IOXUPN OXEON HE TN ouvalcONUATIKA €EAVIANGH, TNV

ETTOYYEAUATIKI IKAVOTIOINON KAl PE TO CWUATIKA TIPORAAUATA.
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AVTIOETa, AAANOI €peLVNTEC BewPOLV TNV ETIAYYEAUOTIKN IKAVOTIOINGN w¢ AITia yia
v YuxoAoyikn eéouvbévwon (Dolan, 1987; Leiter, 1988; Pines et al., 1981; Rottier et al.,
1984; Stout & Williams, 1983). Ztnv mapoloa epyacia, KATd TNV €&€tacn NG oxéong
TWV TIOPAYOVIWV «@UON TNG EPYOOiag» KAl «TIPOOWTIIKAG ETTELENG», OTNV XPOVIKN
OTlyun NG TPWING METPNONC Ol TIOPAYovIeEC TNC «@VONG TNCG €Pyaciag» Kol NG
TIPOOWTIIKAC ETTITELENG» €ixav HETPIO BETIKA oxéon (r = .32, p<.001). O TaPAYOVTAG
KTIPOCWTIIKAC ETUTELENG» OV EUQPAVIOE OTATIOTIKA CNUAVTIKN ETTdpACn OTn «@UCTN TNG
epyaoiag», &vw 0 Topdyovtoag «@Oon TNG epyaciog» eixe Otk emidpacn oTov
TIOPAYOVTA  «TIPOOWTIIKNAG ETTITELENCG», ME TIUN .14. OTwg @aivetal o Topdyovtag tng
e€ovBévwong dev eTINPEAdEl TNV ETTAYYEAUOTIKI] IKOVOTIOINON TOU KABNYNTr] @QUOIKNAG
OywWYyng, avTIOETWCE 0 EKTTIAISEVTIKOG TIOU €ival IKAVOTIOINMEVOC UE TO ETIAYYEAUA TOUL EXEI
Kal LYPNAS aicONUa TIPOCWTIIKNC ETITEVENG, TIIOTEVEI TIWC TO KATAPEPVEL TIOAD KOAJ.

H TIPOCWTIIKN IKAVOTIOINGN TIOU VICWOOUV Ol EKTIAISEVTIKOI ATIO TO TIEPIEXOMEVO TNG
EpYyaoiag Toug Kal TNV AoKNon TOU €PYOU TOUC, PAIVETOL VO CUVOEETAL UE TO YEYOVOC OTI
ermdntolyv €éviova TNV ETTLXIO, BEAOVTOC va OVIOTIOKPIVOVTIOL OTIC ATIAITAOEIC TNG
EKTTAIOEVTIKNG TIPAENC Kal ViwBouv To aiocbnua NG SnuIoupyiag IKAVOTIOIWVTAG TNV
OVAYKN TNG QUTOTIPOYHATWONC. ETITTIAE0V TO ETIAYYEAUO TOU EKTTAIOEVTIKOU GTNV €AANVIKN
KoIVwvia, 10TOPIKA Kal SIoXPOoVIKA dlatnpei pia aiyAn, KaBw¢ uttopei va BewpnBei Kal
eTAyyeAua TIOU OaoKei dlakpit] €fovoia o€ pIA GAAN opdda  (MOONTWV, YOVEWV)
(MattactuAlovol & TMMoAUXPOVOTIOLAOG, 2007). ZUVETIWC, N OULVEXNC IKOVOTIOiNoNn Tou
TIAPAYOVTA TNG TIPOOWTIIKNC ETUTEVENG, GUVOEETAL UE TNV EVIOXULON NG AUTOYVWOCIOG TWV
EKTIAIOEVTIKWV Kal TN BEATILOON TNG YVWOIOAOYIKIG TIPOCPOPAC TOUC OTIEVAVTI GTO PabNTh)
(MixottouAog, 1996).

Z1nv Euvpwtaikn épevva (2003) o1ou dlEPELVNONKE HETAED AAAWV KOl N OXEoN
IKavoTtoinong Kol €€0VBEvwaong eKTTAIOEVTIKWY, Ol Pascual, et al. (2003) diattiotwoav
VPNAN ETTOYYEAUOTIKA IKOVOTIOINGN TWV ITOAWV EKTTAIOEVTIKWY TIOU GUVOSELOTAV 0TI
VPNAG BabBud TIPOCWTIIKAC ETTITELENCG KOl XOUNAG BaBUO ATIOTIPOCWTIOTIOINCNG, EVW OTIO
MV GAAN TIAELPA 1IoXLPICONKAYV XAUNAOG BaBUG KOIVWVIKAC LTTOOTAPIENG Kal LYPNAS
CWHATIKWV TIPORANUATWY. ZTNV AyyAia ol Griva Kal Joekes, (2003), diattictwoav uPnAn
e€ovBévwon Kol CWUOTIKA TIPOPRAAUATO HE XOMPNAN ETIAYYEAUOTIKI IKOVOTIOINGN KOl
XOUNA& TI0000TA TIPOCWTIIKNG €TUITELENC. ZTN PIAavdia ertiong, o1 Rasku kail Kinnunen,
(2003) Jdlamiotwoav VPNAA TIOOOOTA  ETIAYYEAPOTIKIG IKAVOTIOINONG Kol LbYnAR
TIPOOWTIIKN  ETTITELEN HE  XOUNAA TIOOOOTA  ATIOTIPOCWTIOTIOINONG KOl  CWHOTIKWY

TpoPANUdTwY. Evw, ol kaBnyntég otnv OAAavdia eu@aviodbnkav o€ oxéon HE TOULG
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OULVAJEAPOULG TOUG OTIC AAAEC XWPEC AlYOTEPO IKAVOTIOINMEVOL KAl PE LYNAA eTtiteda
TIPOOWTIIKAG  ETTITELENC  €vaAVTI TWV  OGAANWV  XWPWV, ME TIEPICOOTEPA  TIOOOCTA
OTIOTIPOCWTIOTIOINCNG KOl  XOUNAQ  TI000OTA  CWMATIKWY  TIPORANUATWY KAl
ouvalocOnuaTtikng e€aviAnong (van Verhoeven, Kraaij, Joekes & Maes, 2003).

O1 Koustelios kal Tsigilis (2005) otnv épsuva TOLG dIATIIOTWONV LYNAR CLOXETION
METAEL TNC ETTOYYEAUOTIKNC IKAVOTIOINONG Kal NG €€ouBévwang. Ol dUo évvoleg NTav
ApPVNTIKA CGUOXETIOUEVEG, OTIWC PBPEONKe Kal amod Toug Pines et al., (1980), kai Tov Dolan,
(1987). ETUMPOGCOETa, N ETTAYYEAUATIKN IKAVOTIOINON €&iXE OpPVNTIK OXéon JE TNV
ouvaloBNUATIK €EAVTANGCN KAl TNV ATIOTIPOCWTIOTIONGN KOl BETIK HE TNV TIPOCWTIIK)
ertitevén. O1 Maslach kail Schaufeli (1993) eixav Tapoéuolad CLUTIEPACHOTA YIA TIC dLO
dlaotdoelc NG €EoLBEVWAONG OAANG 1N ETIOYYEAUOTIKI IKOvoTioinon &gV gU@AVIOE
ONUOVTIKI GUCXETION HE TNV TIPOCWTIIKN ETUTELEN.

O1 Sarros Kal Sarros (1987) diarmiotwoav OTI N ETIAYYEAUATIKN IKAVOTIOINGN TTaiel
oNUAVTIKO pOA0 oTnv €€0LBEVWON TOU EKTTIAIOEVTIKOV. [MIOTEVETAl TIWE M KOADTEPN
Kotavonon tng oxéong Toug PTIOPEL va ETIITELXOEl YE TNV LIOBETNON HIOG TIOAVPETABANTHCG
TIPOCEYYIONG, aA@OU Kol N  €fouBévwaon Kal 1N EMAYYEAUATIKN IKAVOTIoinon €ival
ToAvdlaotateg évvoleg (Cordes & Dougherty, 1993). O1 Schaufeli kat Enzmann (1998)
avéluoav &avd ta ocuumepdopota Twv Lee kat Ashforth (1996), mpooBétoviag otn
METAVAALON, 15 KAIvoUpleG MEAETEC YO TN oxéon METAED TNCG ETTAYYEAMATIKAC
IKavoTtoinong Kail Tng e€oubeévwong. Metaél Twv TpIwv dIOoTACEWY TNG e€ouBévwaong, N
OTIOTIPOCWTIOTIOINGN €iXE TOV LWNAOTEPO CLOXETIOUO HE TNV ETIAYYEAUATIKN IKOVOTIOINGN,
KOl o0koAoUONoe n ouvalocONUaATIKA €EAVIANGHN KOl N TIPOCWTTIKA €TUITEVLEN. AVTiOeTa, Ol
Skaalvik kal Skaalvik, (2009), Jdiamiotwoav APECN Oxéon TNG ETTAYYEAUOTIKAC
IKavoTtoinong POVO MPE TNV cuVAICONUOTIKY €EAVIANGN KAl TNV TIPOOWTIIKN ETTITELEN
OTOULC EKTTAISEVLTIKOUG SNUOTIKWV OX0Agiwv Kal yuuvaciov otn NopBnyia.

ZTnv Topoloa  €Peuva, OT0 TIC OUCXETIOEIC TIOU TIPOEKLYOAV METAEL TwV
OPYOVWOIOKWY HETARANTWV Kal TwV SIOCTACEWY TNE ETTAYYEAUATIKAC IKAVOTIOINGNG Kal
e€ouBévwang, @AVNKE TIWE Ol TIAPAYOVIEC TNC IKAVOTIOINONG €ixav XOUNAR opvnTIKA
oxéon Mde TN “olykpoucn pPOAwV”, OTw¢ n “@0on ¢ epyaciac’(-, 15), o “dauecog
Tipoiotdpevog”  (-.15) Kal 0 “opyaviouog w¢ olVOAO” (-.19). dAvVNKE OTI LTIAPXEI OXEDN
OTNV IKAVOTIoiNON TwV KaBnyntwv @UCIKNC aywyrg ormoé To ETMAYYEAUO TOug, TOV
TIPOIOTAMEVO KOl TNV UTINPECIO 0TO 0UVOAO TNG Kal TNG oUYKPOUGN POAWV OTO XWPO TOU
OXOAgioL. ZTOV EAANVIKO XWPO Kol OXl POVO, TIOANOI gpeuvntéC LTTOOTNPI(OLY TIWC N

aod@eld Kal N olykpouon POAwv €ival duo amd Ta cuVNBICUEVA XOPOKTINPIOTIKA TOU
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epyoolokol  TIEPIBAAAOVTIOG TIOU  ETINPEAOLY  APVNTIKA KOl TNV ETTOYYEAUOTIKA
IKavoTtoinon (Apyupdkng, K.&. 2005; Koustelios & Kousteliou, 1998; Koustelios, et al.,
2004; Wood et al.,, 1998). MOAAEC £peuveg €xouv Oeifel OTI, OTAV €TIIKPATEI olyXLON
OXETIKA HE TO KAONKOVTO, TIC ULTIOXPEWOEIC KAl TO TIPOVOUIX, TOTE N OUCOPECKEIX
av&avetal (Fisher & Gitelson, 1983; Jackson, et al. 1986; Mathieu & Zajac, 1990). Kau
ToAaidtepa ol Kahn et al.(1964) avépepav OTI TO ATOMA TIOU LTIOPEPOLV TIEPICTOTEPO OTIO
N oU0yKpouan POAOL E€ixav MIKPOTEPN IKOvOTIoiNon amd T OOUAEId KOl HEYOAUTEPN
évtaarn. Map’ 0Aa autd, o Spector (1997) ava@épel OTI TA ATIOTEAECUATA TWV EPELVWOV
TOU 8ev aTodelkVOOULY IKAVOTIOINTIKA OTI N OUYKPOUGN OAAA Kal 1 acd@eia pOAwvV
eTIOPOUV OTNV ETIAYYEAUATIKN IKAVOTIOINGN.

O “opyaviouog w¢ oLVOAO” gixe BETIKN OxEan UE TNV “ao0@AAela epyaciac”(.15) Kai
Vv “autovopuia” (.14). Ol BeTKEC OXETEIC UE TOV OPYOVIOUO W oUVOAO O@EiAovtal oTo
OTI Ol eKTTAIdEVTIKOI OtV EANGdO €xouv poOviun oxéon epyaadiag, £tol aigBdvovral
Qo@OAEIC TNV €pyaaia Toug, Hia KAl dev TIOETAl BEPO aTTOALGNC TOUC EKTOC €AV TIPOKOWEL
TIOIVIKO adiknua, oAAG Kal o0Te METAKIiVNONG Xwpic tn 0éAnon toug. ZTto Bua NG
autovodiag Omwg Ndn €xel avagepOsi Ol eKTTIAIOEVTIKOI €XOuv auEnuévn aiobnaon
autovouiag Kal Tn Bewpolv w¢ KATI dedopévo (Barnabe & Burns, 1994; Jansen et al.,
1996). Z0u@wva e toug Perie kal Baker (1997), Ol GUVONKEG TWV EPYACIAKWV XWPWV
OTIWC N Ca@AVEId POAOU KOI N OUTOVOMIO TWV EKTTAIOEVTIKWV EiXav O€TIK ox€an HE TNV
ETTOYYEAUOTIKI IKOAVOTIOINGN €VOC EKTTAIOELTIKOU. AVAAOYOA NTAV TA OTIOTEAECHOTA TNG
épeuvag Twv Koustelios kal Tsigilis, (2005) oe épeuvva TOLG O KABNYNTEC QUOIKIC
Oywyng oTov EAANVIKO Xwpo. H avutovopia Toug O@EINOTOV KUPIWG Ootnv EAAeIdn
UAIKOTEXVIKNG UTIOB0UNAG KOl OTO OTI Ol EKTIAIOEVTIKOI QUOIKAC aywyng eixav 1n
duvatoTNTa va oxedIddouv Kal va €@apuolouy To PABNUd Toug, Xwpig¢ va akoAouvBolv
OLOTNPEA TO AVOAUTIKO TIPOYPOUUO OE aVTiIOEoN PE TIC AAAEG EIDIKOTNTEC EKTTAIOEVTIKWV.

ATIO TIC OIOOTACEIG TNG ETIAYYEAUOTIKAG €€0VBEVWANG N “TIPOCWTIIKY ETTITELEN” €iXe
XOUNAN apVNTIK OoXéon HE TNV “a0d@ela POAwVY” (-.13). OTIwg PAVNKE LTTAPXElI OXEON
OTO TIOOO0 IKOVOI aloBAvVoVTal Ol EKTIAIOEVTIKOI PUOIKAC OYWYNG ME TNV ACAPEIN POAWY
WG TPOG To TI B0 KAVOULV Kal TIwC Ba yivouv OTTOO0TIKOI OTO EKTTIAIOEVLTIKO TOULG £pYO.
Epevuva twv Kickul kai Posing (2001) €deiée oOTI n oLyKpouan pPOoAwv odnyei ot
e€ouBévwan, evw apyotepa dlatticTwaav OTI n olyxuaon, n o0yKpouaon Kal 1 acd@ela
POAOL KOBWCG Kal N SIAYPEVAN TWV  ETTOYYEAUOTIKWV TIPOCTAOKIWMV CGUVIEOVTAl HPE TNV
ETIAYYEAUATIKA €£0VBEVWAN, €V Ol EPELVNATPIEC BPNKAV ONUOVTIKEC CUOXETIOEIC OGOV

a@opd TN OUYKPOUCOH OIKOYEVEIOKOD KOl €PYOOIOKOU POAOL HE TN OLVAICONUATIKN
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e&avtanan (Kupiwg oTIC YUVaIKeC), N oToia aTtoTeAel évav omd TOUG TTAPAYOVTEC TN
ETTAYYEAMOTIKNC €€ovBévwong (Posing & Kickul, 2003). O Dorman, (2003) mopatpnoe
OTI N TIPOCWTIIKNA ETIITELEN NTAV CUGXETIOPEVN HE TNV CUUEWVIO OTOXWV, TN ouvepyaaio PeTasd
pabnTwv, TNV TIPOCOWTIIKY OAANAETIIOpACN HABNTA-KAONYNTH Kol TOV TIPOCOVATOAIGUO OTOXWV
OTIWC TOV Opilel 0 KABNYNTAG. MeEVIKOTEPA, TTANBOC EPELVNTWV CUPPWVOUY OTI N GUYKPOUOT
poAwv (Cordes & Dougherty, 1993; Low, et al.,, 2001; Sethi, et al.,1999; Singh, Goolsby,
& Rhoads, 1994) 6mw¢ Kal n acdagesia podwv (Burke & Greenglass, 1995b; Low, et al.
2001; Sethi, et al. 1999; Stamaman & Miller,1992) eival e€icov onuaAvTiKoi TTOPAYOVTEG
TI0L 0dnyouV atnv eéovBévwarn.

O1 Kyriacou kal Sutcliffe (1977;1978) vmtootipiéav OTI TO OTPEC TOU EKTTAIOEVTIKOU

eEapTdatal amd Toug OKOAOLOOULC TTAPAYOVTEC:

0) Tn oOyKPouan POAWV 1 TNV ACGAPEIN TOL POAOU.

B) Tnv ekTiunoN Tou EKTTAISEVTIKOV OTI gV €ival IKAVOC VA AVTIUETWTTIOEL TIG
OTIAITACEIC TOU ETIAYYEAUOTOC.

Y) TN HEIWPEVN IKAVOTNTA TOU VO AVTIPETWTTIOE! TIC ATIAITAOEIC TOL ETIAYYEAUOTOC,
e€altiog un IKAVOTIOINTIKWY GLVONKWV gpyaaiac,

0) TIg AyvwaoTeC ] VEEC ETIAYYEAUATIKEC OTIAITHCEIC,

€) Mnyég €€w atod 10 POAO TOU WC EKTTAUSEVTIKOU.

H didotaon g €éouvbévwong “ouvalodnuaTtiki €EAVTIANCON” €iXe XOUNAN OE€TIKN
oxéon Kal pe tnv “autovopia” (.15), autd dOeixvel TwC N ALTOVOMIa TIoOU €XOuv Ol
EKTTIAIOEVTIKOI QUOIKAG OYywYyNE OTO OVOAUTIKO TIPOYPOUUO KOl OTO EKTIAIOEVTIKO TOU(
€PY0 YEVIKOTEPO, OXETICETAl PE TN oLVAICONUATIKA €EAVIANCN TIOU WTIOPEL va Blkooouv
KOTA TNV €KTEAEC TWV KOBNKOVTWY TouC. Ol Peeters Kal Rutte (2005) diarmiotwaav OTI Ol
OTIOITACEIC TNC €PYOTiag, N aUTOVOMIa Kal N dlaXEipIon TOU XPOVOU TIPOKOAOUV KULPIWC
ouvalcONUATIK €€AVTIANGN OTOUG EKTTAIOEUTIKOUG. AAAA KOl TIOANOI AAAOL €PELVNTEC
(omw¢, Abel & Sewell, 1999; Fimian & Blanton, 1987; Friedman, 1991; Wolpin et al.,
1991), uTtooTApIEav OTI TIOAAOI TIAPAYOVTEG OXETIKOI E TNV €PyaAaTia OTIwG Ol N aocA@Eela
POAOUL KOl N gUYKPOLAOT POAWVY, N EAAEIPN LTTOCTAPIENG KAL N EAAEIPN aUTOVOMIag, €Xouv
Bpebei va axetidovtal e TNV €€0VBEVWON TWV KABNYNTWV.

FI aAAn didotacn g €€ovBévwong n “OToOTIPOCWTIOTOINCN” €IXE APVNTIKI) OXEoNn
he TNV “aoc@dlela  gpyaciag”’(-.14). davnke OTI n HOVIUN OXéon epyacioag Twv
EKTIAOEVTIKWV EXEL OXEQN ME TN SIACTACN TNG OTIOTIPOCWTIOTOINONG. TO yeyovog OTI dev
Bfa xdoouv TNV epyacio Toug, €xel oxéon HeE TNV adld@opn OTACN TIOU MTIOPEL va

EUEAVICOLY OTO XWPO TNG Epyaaiag Toug. AUTO UTIOPEI va ePUNVEVEL KO TN XOUNAR BETIKA
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oxéon Tou €ixe n “ocuvalcOnuaTiki €€AVIANCON” PE TNV “ac@dieia epyaciag” (.17), n
Olyoupld NG EPyaoiog Toug PTToPEi va 0dnyei oe EAAEIPN TTApOKIiVNONG KAl N Epyacia Toug
VO METOTPETIETAlI O€ POULTIiVA. AUTA N pPOUTiva OXETIeTal PE TN OCULVAICONUATIKNA
eEAVTANGN, TIOU UTToPEi va avatttuxBei eEdTiag Twv ETTAVOAAUBOVOUEVWV TIEPIEXOUEVWIV,
NC EAAEIPNG EVIIAPEPOVTWY KAl KIVITPWV OTOV EPYACIOKO TOUC XWPO.

To ©éua TG poutivag ava@épbnke Kal otnv  épeuva  Twv Pomaki  Kal
Anagnostopoulou, (2003) omouv TAPATNPRONKE OTI Ol aTIaITNoEI OgV TIapouaiagav
YPOUMIKA Oxéon ME TNV oLVAICONPATIKA €EAVIANCN KOl OUTO €PUNVEDONKE aToO TO
YEYOVOCG, OTI OlI'EAANVEC EKTTAUSEVTIKOI a6 TN HId TIALPA {OUV KATW ATIO TNV TIECN TWV
MEYGAWV ATIAITACEWVY, OTI0 TNV GAAN T TIEPIEXOMEVA €ival eTmavOAaUBavOUEVa  Kal
povotova, €€aitiag tnNg S0ouNg TOL EKTTAIOEUTIKOU OUGCTHUATOC, TNV €ANITI a&loAdynon
TWV EKTIASEVTIKWVY, KOBWC KOl TN MOVIUN €PYACIOK oxéon. MAAIoTa ol ‘EAANveC otn
OETIKA TIAEUPA OPOAOYNOOV TIC KOAEG EPYOACIOKEG GUVONKEG, EVW OTNV OPVNTIKA TIAELPA
avEQ@EPAV TOV AlyoOoTO €Aeyx0. AULTA UTIOCTNPIXBNKav Kal oTnv épeuva Twv Kantas kKail
Vassilaki (1997) kal armododnkav o1o PEYAAO XPOVO SIAKOTIWV, TOV HIKPO apiBud wpwv
eTionuNg JI0OOKOAIOG OAAG KOl TNV EAAEIPN ELKAIPIOV AAWNE ATIOPACEWV KATA TNV
epyaaia Touc.

H oxOAIKN pouTtiva gival éva TIPORANUO TTOU CUXVA OVOEEPOLY Ol EKTTAIOEVTIKOI KAl
TO OTIOI0 TOUC TTAPEPTIOdIdEl OTO va avATITUEOLY KIiVNTPA KOl VO UVAOTIOIGOUV OTOXOUC.
XapoKTINPIOTIKO TIAPASEIYHO ATIOTEAEL N TIPOOKOAANGCN OTA OVOAUTIKA TIPOYPAPMATA, TO
OTIoia €XOUV QULOTNPO KOl OTIAITNTIKO XOPAKTIAPO, HE KATELOULVOPEVOUC OTOXOULCG KOl
TIEpIEXOPEVO. TOAAOI avTidpolv Kal TpooTtiafoly, péoa amd 1A €UTIOdI KOl TIG
TIEPIOPIOUEVEG OLVATOTNTEC TIOL TOUC OiVEL TO OXOAIKO TIEPIBAAAOV, va dla@UyouV e
TIOIKIAOLG TPOTIOUG, OTIWC ETUINTWVTAC TNV OAAAYN GCXOAEiWV, EVOANAKTIKOUG TPOTIOUG
OIBOKTIKAC TIPOCEYYIoNng, OAAayr oTn OOoPr] TOL HOBAUOTOC, CUMPUETOXN Ot dldpopa
ETIUOPPWTIKA OCEUIVAPIO, ULAOTIOINCN TIPOAIPETIKWY TIPOYPAUUATWY, TIPAYUATOTIOINON
eEWOXOAIKWV  dpPaCTNPIOTTWY, OTACIUO TOU  OVOAUTIKOU  TIpoypdupatog.  OTwg
OVA@EPOUV Ol EKTTAIOEVTIKOI, TO €TtioNUO KPATOog o€ AauPBAvel LT OYIvV TOUL aUTH TN
ONUAVTIKA TIAPAUETPO TNG POUTIVOCG, WOTE VA TIPOTEIVEL TPOTIOLC TIOL Ba AVAVEWVEL Kal Ba
e€eliooel To oX0Aeio TTOPAANNAQ E TIC ATIOPAITNTEG AAAAYEG OTIC EKTIAOEVTIKEC OOWEG, Ol
oTtoie¢ dev a€loTIOI00Y TIC €V SLVAMEI OUVATOTNTEC TOUG YIA TNV TIPOCEYYION TNG YVWong
(Kuplakou & Metodvng, 2006).

Q¢ mpog TN dlaxeiplon TOL XPOVOUL N €PWTNCN €ival HOVOo pia (Bewpw OTI OV UTIOPW

va €ipal amtodoTIKOC/N KAl va £XW OPKETH TIOIOTNTA OTNV €pyaoia pou péoa oto XPOvo
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oL €Xw oTn d1a0son pou). H péon Tiun Tng Sloxeipiong Xpovou NTav oe HETPIA ETTITIEdO
Kal oTI¢ duo peTprioelc {M.O =2.88(1.10), M.O.= 2.93(1.06)}, dev dIOTIOTWONKE OPWG va
oxetidetal onUAVTIKA, HE KATIOIO amo TIC OIOCTACEIC TNG IKOvoToinong 1n g
e€ouBévwaong. Av Kal epeuvnTég OTwe N Lang (1992) diattictwaoav 0Tl N owaoTth dlaxeiplon
TOU XPOVou OXeTideTal HE XOUNAQ €TiMeda  KATAOAIWNG, OTPEC KAl OCWUATIKWV
CUUTITWHATWY O  ETTAYYEAUATIEC HE 1IOIAITEPA OLOTNPA KOl OKANPA  TIPOYPAMUPOTO
epyaciag, evw eival 1Idlaitepa onuAvTIKA yia TNV YPuXIK vyeia twv epyalopévwv,
eVOEXOUEVWC YIOTI evioXVel TNV aicBnon Tou €AEyXOU TIOU €XOUV OTNV EPYyOCia TOUG
(Macan, 1994). Avaloya ol Peeters kal Rutte (2005) diamtictwoav OTi N Kok dlaxeipion
TOU XPOVOU TIPOKOAEI guvAITONUATIKA €EAVTANCN.

Ta OTIOTEAECUATO  WC TIPOC TIC OUCXETIOEIC TIOU TIPOEKLYAV MHETOED TwWV
OPYOVWOIOKWY HETARANTWY KAl TwV SIOCTACEWY TNG ETTAYYEAUOATIKNG IKOAVOTIOINoNG Kal
efovbévwong Katd Tn OelTEPN HETPNON e€ival Topdpola Pe TNG TIPWING HETPNONG.
AlOTIIOTWONKAV AVAAOYEC OXEOEIC ME MIKPEC SlOPOPOTIOINTEIC WC TIPOC TIC TIMEC UETAEL
TWV HETARANTWVY, €VIoXVOVTAC TA CULUTIEPACHOTO TNC TIOPOUCAC €PELVOC WC TIPOC TIC
OUOYXETIOEIG TIOL JIOTTIIOTWONKAY. A&ilel va oNUEIWBED TTwg deV PTIOPOLV VO YEVIKELOBOUV
eautiag Tou PIKPOU deiypatog NG apXIKAG METPNONG OAAG Kal KATA TN TNV TauToTtoinon
NG SeVTEPNC PETPNCNC TIOU TIPAYHOTOTIONONKE.

2T OUVEXEID XPNOIUOTIOINONKE N avdluon OOUIKWY HOVTEAWV oTnv €&€tacn Tng
aItiatig oxéong METaEy NG OPYOVWOIOKNC METARANTNCG “o0ykpouon POAwWV” Kal NG
SldoTaong TNE ETTAYYEAUATIKAG IKOVOTIOINONG “Opyavicuog w¢ agUOVOAO”, a@ol KATd Tnv
avAALGN JOMIKWVY MOVTEAWV Ol U0 METAPRANTEG €deIEav HETPIO apvnTiK oxéon (r= -
.24, p< .001). Ta amoteAéapata €3e1€av OTI JOVO 0 TTIOPAYOVTAC “OUYKPOUaT POAWV” €ixe
apPVNTIKN €TIGPOCN OTOV TIOPAYOVTO “OPYavVICHOC w¢ oUVOAO”. AUTO Oa umopovoe va
aT110000€i OTO OTI Ol EKTTAIOEVTIKOI EpyAlovTal TIOMEC POPEC OE €va I Kal TIEPIOOOTEPO
OXOAgia, gg guvepyaaia pe Evav 1 KAl TIEPICOOTEPOUC EKTIAISEVTIKOUC PUOIKNAG aywyrg, HE
EAMEIPN VAIKOTEXVIKNG ULTIOJ0UNCG (OTIWG KAEICTWV YUUVOOTNPIWV), €AMT €EOTIAICUO,
OKOUN KOl OTIAQV OVOAWGCIUWY VAIKWVY (OTIWE UTTAAEG). MTOAANEC POPEC aVTIPETWTTI(OLV T
Sld@opa TIPORAAUATA TIOU TIPOKUTITOUY OTIO TIG EAAEIPEIC XWPIC TNV amapaitnIn oTtpIEn
1000 amd Tov APECO TIPOICTAPEVO (SIELOLVTH) COAAG KUPIWC Ao TOV OPYOVIOUO OTO
oUVOAO TOU (OXOAIKN povada - uttoupyeio Maideiag) mouv de @povtidel va LTTIAPXEL O
OVOYKOiog €EOTIAIGUOC. ATIO TNV AAAN, TIOAAEC QOPEC TOLG avVAaTIOeVTal Epyaaieg Xwpic va
UTTAPXEl N aTtatoLPEVN BonBeld KAl cuvepyaoia amd AAAOUC CUVADEAPOUC, TIOU Eival

aTIaPaiTNTN Yo va OAOKANPWOOUV aUTEC (TI.X. E€OPTACTIKEC EKONAWOEIC, TIAPEAACEIC,
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OXOAIKOIl aywveg), €vw GANOTE Ol KOONYNTéC E€pxovial o€ OUYKPOULOT HE OPICHEVEG
OlOdIKATIEG 1] KAVOVECG TIPOKEILUEVOU VO OAOKANPWOOUV TO EKTIAIOEVTIKO TOUuG £pyo (TL.X.
TIPOTIOVACEIC KAl PETAKIVACEIC HABNTWVY KATA TOLG OXOAIKOUG aywVeC). OTav OTn GXOAIKN)
MOVAdO TIOU UTINPETEL 0 EKTIAISELTIKOC  SIATIIOTWVETAI CUYKPOUGH POAWV KATA TNV
EKTEANEDT TWV KABNKOVTWVY TOUL, EKPPALEL EANEIPN IKAVOTIOINONG Kol SUCAPETKEI YIO TOV

opyavIiouo oto g0OVOAO TOU.
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SYMIMEPAXMATA-TMIPOTAZEIZ

MPOKTIKEG EPAPUOYEQ

H epunveia twv armoteAeoudtwv tng mapoloag MEAETNG Oa pTtopoloe va EXEl
TIPOKTIKI] €QAPUOYN OTO XWPO NG eKkmaidsvong. Eival oAb Oetikd 1O yeyovdg OTI Ol
EKTIAIOEVTIKOI (UOIKAG aywyng TAV IKAVOTIOINPEVOL A0 TNV EPyaoia Toug, OTIwG Kal To
OTI O¢ Bldvouv IBIAITEPA CUUTITOMPOTA £€0VBEVWONG. ZNUAVTIKO g0pnUa €ival To yeyovog
OTI N Oxéon alTiag aITiaTol, €J3el€E OTI Ol eKTTIAIOEVTIKOI TIOU NTAV CULUVAICONUATIKA
eEavtAnuévol dnAwaoav ducapecTnUEVOL aTtd TNV EPyadia Toug, OTWE Kal OTI 6ol RTav
IKOVOTIOINUEVOL €E€@pacayv LPNAG aioOBnNUa TIPOOWTIIKNC €TUITELENG. ATIO TA TAPATIAVW
yiveTal Katavontd mw¢ €ival ToAD onuavtikd va LTIApEel TPOANYN WOTE va  Pnv
OVATITUXO0UV  CGUUTITWMHOTA  €€0UVBEVWONG, OANA KAl 1N E€yKalpn avayvwpion Twv
CUUTITWHATWY TNE YIO VO OVTIMETWTIIOTEl TO TIPOPANUA PE KATAAANAEG TIOPEUPRATEIC KOl
VO UTTOOTNPIXBOVY OLCIOCTIKA Ol EKTTAIOEVTIKOI, e€aa@alilovtac £Tol o€ PeydAo Pabuo
KOl TNV ETTIAYYEAUOTIKI IKOVOTIOINGN TWV EKTTAIOEVTIKWV. Ta JSIOIKNTIKA OTEAEXN TOUL
opyaviopoL 6Ba Tpémel €yKalpa va AAPBAVOUV TIPOANTITIKA MPETPA, OTWC N Ttopoxn
BonBelag oToug VEOUC LTTOAAAAOUC WOTE VA aVOTITOEOLV TIC KOATAAANAEG SEEIOTNTEC, KATA
TNV TIPOETOIPOCIO YO TNV €pyaoia Kol TNV TIEPIBOAANOVTIKA] TIPOCAPUOYr TOUG KOl va
QVTIUETWTTIoOLV TO TIPOPANUO TNG e€ovBévwanc (Stanton, et al. 1998).

ATIO TNV AAAN, TO EKTIAIOEVTIKO UOTNUO €XEl OAO TO OTOIXEID TIOU CLCXETIOVTAL [E
TO OTPEC. YPOPEIOKPATIK] OOMN KOl OAO KOl TIEPICCOTEPO EVTATIKEC OIATIPOTWTIIKEC
OAANAETUOPACEIC PE TOUC HOBNTEG, TOUG YOVEIC, TOUG OLUVASEAPOULG, TOUCG TIPOICTAPEVOUC
Kal TNV Kolvwvia. Mia geipd Ttapayoviwy N oTtoia oXETI{eTal PUE TOV TPOTIO KAl TOUG OPOUG
0pYAvVWONG Kal AEITOLPYIag Twv aXoAciwv. O aplBuog TwV PHoONTWY OTIC OXOAIKEC TAEEIC
gival évag amd Toug o PaoiKoUg TTAPAYOVTEG OUTACG TNG Katnyopiag. Ma toug Kadnyntég n
TIOAVOTNTO cLVAICONUOTIKOD OTPEG Eival LYPNAR a@oL doLAEVOLY HE TA&EIG 35 PadNTwV Kal
Avw YIO HOKPOXPOVEC TIEPIOdOLG. Ol uTEPTIANBEiC TAgelg, Otav ouvduvdalovtal e
auEnuéveg TIPORBANUOTIKEG KOTOOTACEIC (MABnolakd  TIPORAAUOTN,  TIOPOPBOTIKEG

CUUTIEPIPOPEC HABNTWV), DIAPOPEPWVOLV ACGQPUKTIKO TIEPIBAAANOV YIA TO SISAKTIKO £pYO.
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AKOUN, Ol TIOPAYOVTIEC TIOU QVO@EPOVTAlI OTNV UAIKOTEXVIKI] UTIOOOMN KOl TOV
€EOTIAIOUO TwWV OXO0Agiwv. MPOoBANUATIKEC CUVONKEC OTEyaong, BEpUOvVONG, LYIEIVIG KOl
OOQAAEING, MIKPEC KOl OKOTAAANAEC 0iBOLOEC, OKATAAANAOG @PWTICHOCG, EVOXANTIKOI
00puPol, oLXVA TIEPA ATIO TA ETUTPETITA OPIA, £XOUV COROPEC ETUTITWOEIC TNV LYEIA TWV
EKTTIAIOEVTIKWV, OTIWG €EAANOL KAl TWV Padntwv. TEAOG, 0 TPOTIOG opydvwaong, dloiknang
Kal AsiToupyiag twv oxoAciwv xapaktnpidetal amd adéovod &viaon TwV TEXVIKWVY KOl
YPOQEIOKPATIKWY  dladikaoiwy. 'ETol, OTOTIPOCWTIONOIO0VTOlI Ol  OXEOEI METAED
EKTTAISEVTIKWV - HOONTWV KAl TwV PHaONTwV PETAED TOUC Kal ETUTEIVETAL I ATIOEEVWON KOl
péoa otnv TA&n. AuTO onUaivel TWE Ol KABNyNTéG €ival ETIIPPETIEIC OTN CLVAICONUATIKN
€€AVTANON Kal TIG aTto0appPUVTIKEG euTtelpieg (Maslach & Leiter, 1999). e cuvduooud pE ta
VYNAA eTtiTeda LTIELOLVOTNTOC KO TO XOUNAO BaBUG LTTOOOUWY KAl KOIVWVIKAG LTIOCTHPIENC,
TO OTIOTEAECUO €ival Ol QUOAEITOUPYIKEC CGUUTIEPIPOPEC ME ETUTTTIWOEIC OTNV €L TwV
Kadnyntwv Kal tn pabnon twv pabntwv (Dorman, 2003). Kdaroleg épeuveg (Hock, 1988;
Lamude, Scudder, Furno-Lamude, 1992) éxouv uvTtootnpiel 6TI 0 BaBPOC TTAPATAPNONG
TOU AyXouC TWV KABNyntwv amod Touc Padntég €&€nyei yiati ol pabntég avtioTEKOVTOl OTIC
TIPOCTIABEIEC TV KABNYNTWv va dlatnprioouv v tdaén. O1 Siedman kal Zager (1986)
ovO@EPOLY OTI KOBNYNTEC PE adUVAUO €yw, LVPNAG AyXOC KOl QVETIOPKEIC OPYOVWTIKEG
IKOVOTNTEG €ival TIO ETIPPETIEIC OTNV CLVAICONUATIKY OTIOdUVAPWON KAl TIC OPVNTIKEC
OTACEIC TIPOG TOLG HOONTEC.

To onuavTikG €ival w¢ TIOANOI eKTTAIOEVTIKOI ouveyi(ouv va gpydalovtal Tiapd Ta
ouuTITOpata €€ouBévwang TTou ekdnAwvouv (Dworkin, 1985; Hock, 1988) 1 Tig evdei&eig
OTI £X0LV HEIWMPEVEC OEEIOTNTEG DlaXEIPIONG TNG OXOAIKNG TA&NG (Smith & Bourke, 1992).
O1 kaBnyntég mou eival e€ovBevwpévol LTTOPEPOLY Ao evepeBloTOTNTa (Huberman,
1993), kai €xel Bpebei mw¢ evBVVOVTAL yIa TNV aTtddela Twv padntwv (Jenkins & Calhoun,
1991). AKOun n e€ouBévwon Tou PBlwvouv emnpeddlel apvniikA TOUC idloug TOU(
KaBNyntég, Toug HABNTEC TOUC KOl KOT ETIEKTOCON TO EKTIOIOELTIKO cLotnua (Hughes,
2001), €101 KPIVETAI OTIOPAITNTO VA avaTITUXOEI Kal va TipowBnBei Xprion Twv epyaAEiwv
TIOU VO UTTOPOUV PE OKPIPBEIO va LETPHOOLV TNV €E0UBEVWATN TWV EKTTAIOEVUTIKWV.

AKOUN €xel eTtionuaveei Ot n d1evBLVTIKN LTTOCTAPIEN gival {WTIKNG onuaaciag yia
™ peiwon g e€ovbevwang. Q¢ eTTakOA0LO0, TIPOTEIVETAI N EKTIAIOELAN TWV JIELOLVTWV
WOTE VO ovayvwpilouy Ta TIPOEIdOTIOINTIKA OnNudadia Tng €E0VBEVWONG METAED TwV
EKTIOIOEVUTIKWV KOl VO TIAPEXOULV TNV KATAAANAN LTTOCTAPIEN YIa TNV EAAXIOTOTIOINGN TNC
€€ouBévwang aTov epyaciako xwpo (Seltzer & Numerof, 1988). Mapadeiyuatog xdapn, ol

Laymen kal Guyden (1997) mapatipnoav OTI Ol €0WOTPEQPEIC AVOPWTIOl dIATPEXOLYV
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MEYOAUTEPO KivOuvo €£o0LBEvwaONC amd OTI Ol eEWOoTPePEic AvBpwTol. ETiTAéov, ol Burke
Kal Richardsen (1996) emiBeBaiwoav OTI Ol LTTAAANAOL TIOU ATAV AVUTIOPOVOL KOl ME
EUMOVEG, OAAG KOl 00Ol NTaV €LAICONTOl, CLVAICONUATIKOI, IOEANIOTEC KOl LTTEPBOAIKA
evBouaiwdng NTav e€ioov emippeTtei otV €€0LBEVWOT. ME TOV TIPOGAIOPIGUO AUTWV TWV
1IB1AITEPWV YVWPICUATWY TIOU WTTOPOUV VA KATACOTACOULV €va TIPOOWTIO guaicdONTO oTnV
eéovbevwan, TpoTElvay OTI aLTOi TIoU €xouv B€oelg TIPOICTAPEVWY KOBWC Kal ol
ETIOYYEAUOTIEC TIOU OOXOAOUVTOI HUE TO OAVOPWTIIVO OUVOMIKO TIPETIEL va HUTIOPolV va
avtiAn@Bolv, va TPOAABoUV Kal va PBEATICOO0UV TNV KATACTOGCHN CTO XWPO EPYOCIaC.
D povTidovtag aKOUN Ki av XPEeIddeTal va evtaxBolv Ol LTTAAANAOL GE TIPOYPAUPOTO
TIPOANWNC TNG EE0LVBEVWANG, UE TNV EYKOAIPN CUPUETOXK TOUC O OUTA.

Ol TIOMATIAEG ETUTTTWOEI TNG ETIAYYEAMATIKAC €&0uBEévwong avadelkvlouy TIG
d1a0TACEIC aUTOL TOU TIPOPRAARUATOC, AVAYOVTAG TO OO OTOUIKO ETTMEdO O€ £va IOINITEPO
OPYOVWTIKO TIPOPBANUA, To OTtoio XPeIAdeTal EyKupn Kal €ykaipn opbr a&loAdynon Kai
TIOPEUPBACT, OTIWE PAIVETAI TIOPAKATW:

Mapeupaoelg o atouiko eminedo (English & Baker, 1983; Karasek & Theorell,
1990; Plante & Robin, 1990; Sutherland & Cooper, 1992;2003; Travers & Cooper, 1996;
Wetherall, 2002). Ava@épovtal OTIC TIPOCTIABEIEC TIOU UTIOPEI va KAVEL 0 idlog o
epyalOuevog:

> 'EyKaIpn 0ovayv@peIion TwV CUUTITWHPATWY. Eival onuoviikd yia tov gpyaldpsvo va
MNV ayvorjoel KATIOIEG €VOEIEEIC eTTAYYEAMATIKAG €E0UBEVWONG, OTIWE OPYAVIKA )
WUXOKOIVWVIKA CUUTITWHATO.

> ETaveKTiunon Twv TIPOOWTIIKWY OTOXWV KAl TIPOOOOKIWV. El e€mmavektiunon Ttwv

OTOXWV, TWV TIPOCOOKIWV KAl TwV KIVATPWY Twv epyalopévwv PBonbdesl otnv

OTIO@UYI TOU POVIMOU AyXOUC, CTNV OavVOyvwpIon OTOIXEiWV eywiouol ota TTAdicia

NG €PYOCiag, oTnV ETTELEN TWV OTOXWV Kol 0TV alénon g IKavoTtoinong armo

NV gpyacia, KABWC Kal oTNV KAAUTEPN €0paiwaon Tou epyalOUEVOU OTOV EPYACIAKO

TOUL XWPOo. KaBwg eTTiong ETUTUYXAVETAL 0 KOAUTEPOC €AEYXOC Kal N dloxeipion tou

XPOVOUL epyaaiag PETW TWV TIOPATIAVW EVEPYEIWV.

> Avadnmnon vnootipiEng Eivar moAd onuavtkl n avalqtnon Bondeiag ota

TIPOBANMATA TOL KOl LTTOCTAPIENG TOU £pyalOPEVOL, EITE ATIO PIAOUC KOl GUVEPYATEC,

€ite amo emayyeApatieq WUXIKAG vyeiag. Eival @avepd OTI N UTTOCTHPIEN AEITOLPYEI

BEPATIEVTIKA POVO YIO TA ATOPO TIOU TNV OTIOdEXOVTAL, YI' OUTO KAl KPIVETAI TTOAD

ONUOVTIKN N idla N avayvwpion g avaykng Bondelag tou emayysAyatia. H atnpién

MEIVEL TO €pyaolakd AyxoC¢ Kal TIC TUOavOTNTEC va VOO Ooel 0 gpyalouevod. Ma
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KABe epyalOuevo Ba TIPETIEl VO UTTAPXEL EVO OAOKANPWHEVO LTTOCTNPIKTIKO OIKTLO
OTO XWPO TNE OOULAEIAC TOL, TIOU va divel duvatdTNTEG €KPPACNCE, LTTOCTAPIENG KAl
QVTIMETWTIIONG TWV ETIEPXOUEVWV EPYATIAKWY TIPORANUATWV.

> EVAoxOAnon HeE evdlo@EPOVTIO Kol OpacTnplOTNTeC €KTOC epyaoiag: Aivel 1n
duVATOTNTA EKTOVWONG TOU ETIAYYEAUOTIO KOl OLVABWC TIPOAYEl TNV ETIIKOIVWVIA,
UTTIAPXOUV OAO KOl TIEPICCOTEPA CTOIXEIO TIOU SeiXVOuV OTI N ACKNON €XEl EVEPYETIKA
OTIOTEAEOUATA TOGO VIO TN CWHOTIK 000 KAl yia TNV YUXIKN LyEia.

r TEeXVIKEG XOAAPWAONG, OTIWG N YIOYKA, N TIPOOJEVTIKA XOAAPWON Kal 0 SlaAoyIouOC. Ol
TEXVIKEG OUTEG PTIOPOUV VA HAC OVOKOL@ICOLY OTIO T CWHATIKA TIPORARUATO TIOU
dnuIovpyel n emayyeAUOTIK €€0LBEvwaoNn, aveEdptnTa amd To aAitia Tov TNV
TIPOKAAOUV.

> AMNOQYEG OTN GUUTIEPIPOPA, OTIWG N PBEATIWON TWV IKAVOTHATWY CGTNV ETTIIKOIVWVIA, TN
SlOTIPAYUATELAT, TNV €KEPOON TWV OCLVAICONUATWY KAl TNV AVvAatrtuén g
SIEKSIKNTIKOTNTAG (OTIWC TO VA AEUE «OXI» OTAV XPEIAETAl), Ol OANAYEC QUTEC
TiepINAPPBAVOULY  ETTIONG TNV  OTIOTEAECUOTIKN  SlaxXeipion Tou XPOvVou Kal Twv
XPNHATWY Pag, KOBWE Kal TN HEIwon Twv TIEGEWV TOU TIEPIBAANOVTOC.

> T[IpOCWTIIKN €TIAOYN NG 0¢ong epyaciag: ALEAVEL TNV aicOnon eA&yXou Kal TNV
OTIO@ACIOTIKOTNTA TOU €PYOlOHEVOU.

r Emioyn véag Béang epyaaciag.

MNoapepPBdaoeig o 0pYAVWTIKO-OIOIKNTIKO €TTTESD. AVO@EPOVTAl O EVEPYEIEC TNV €LVBLVN
TwV OTIoiwV €xel n dloiknon tou epyaciakol Xxwpou (Elkin & Rosch, 1990; Matteson &
Ivancevich, 1987; Travers & Cooper, 1996; Cooper, et al. 2001):
> Opydvwaon  OeUIvOpiwv-NUEPIdwY  Kal  Tapox OUVATOTATWY  CGUVEXILOMEVNC
EKTIOIOELANC-ETIUOPPWONG, EIOIKA 0 OEUATA OVTIMETWTIICNG TOU €PYACIOKOU
OTPEQ
>EKmaideuon twv epyalopévwy TNV avayvwpion TwV PUXOAOYIKWY TIPORANUATWY
ME WUXOAOYIKEC KOl CWMATIKEG EKQPAVOEIC, TN PBEATIWON TNG ETIIKOIVWVIAC UE TOLG
GAAOUC.
> Anuiovpyia opddwv PUXOAOYIKNC LTTOCTAPIENG, TOCO yia Toug epyaldpevoug 600
KOl Y10 TOUG OULYYEVEIG TOUG.
> Mpowbnon Twv PeBBdwVY LUTTIOKIVNONG Twv £pyalopévwy

> Mapoxr duVATOTATWY TIOAVHOPPING GTO EPYACIOKO TIEPIBAANOV
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>TePIODIKN  OIEVEPYEID HEAETWV-EPYACIOV YIO TO PaBPd NG  ETTAYYEAUOTIKIG
efovBévwong Twv epyadopévwv KOl TOUC TIOPAYOVTEG TIOU TNV TIPOKAAOUV-
SloTNPOUVV Kal TIPOoTIABela EAAEIPNG TWV CTPECOYOVWV AUTWV TIAPAYOVIWV.

> AnUiovpyia €18IKWV TUNUATWY Kal Bécewv epyaciag pe €EEIBIKEVLUEVO TIPOCWTTIKO
(Yuxiatpol, PuxoAdyol KAl KOIVWVIKOI AEITOLPYOI) yio TO CUVIOVICHO KOl TNV
eTTIALON TIPORANUATWY ETTAYYEAUOTIKIC €€0LVBEVWONC.

> KaAUTePN 0pydvwaon TOL TIAAICIOU €pyaciog, HE CAPWE TIPOCDIOPICUEVOUG POAOUG
KOl OPUOJIOTNTEC.

> ATOMIKN KOl OPOSIKN ETIOTITEIN TWV €PYALOUEVWV.

> Evioxuon OULVOVTNOEWY TWV HEAWV TOU TIPOOWTIKOU Yia TN PeATioon Ttwv
SIOTIPOCWTIIKWY TOUE OXECEWV KAl TNE CLVEPYAGIOg TOUG,.

O1 mapepPaoelg yia tn dlaxeipion Tou XPOvVou eival IBIAITEPA ONUAVTIKEG YIdo TNV
avénon ¢ YuXoowHATIKAG €Leiag Kal PTIOpoLlV va GuVOPAPoULY aTnv TIPOANYN NG
évTaong Kal NG ETOYYEAUOTIKNC €€0UBEVWONG. ZNUOVTIKO Yyia T dlaxeipion Tou Xpdvou
eival va e@apuodetal yéoa oe €va eVPUTEPO TIAQIGIO GAAWVY TEXVIKWV OVTIUETWTIIONG NG
ETIAYYEAUOTIKAG €E0LBEVWONG, OTMWC N XAAAPWGN KAl N KOIVWVIKI UTIOCTHPIEN
(Nicholson, 1995). Z0u@wva pe Tov Macan et al. (1990), n opbr dlaxeipion Touv XPOvou
TIEPIAOUPBAVEL TPEIC JIOCTATCEIC:

1. Tov KoBopIoPO OTOXWV Kal TIPOTEPAIOTHTWY - 0 £PYAlOPEVOC TIPETIEL VO OTIOQACILEL
KOONUePIVA Ti £pyo TIPETIEI VO PEPEL EIG TIEPOC KA TI Eival TIEPICOOTEPO TNUAVTIKO.

2. Toug pnxaviopoUl¢ dlaxeiplong Tou XPOvou - JIAPOPEG EVEPYEIEG TIOL TIPETIEI VA KAVEL,
OTIWG TO VA QTIAXVEL AIOTEG UE TIC KABNUEPIVEC AVAYKEG KAl va TIPOETOIMALZETAL yIa TNV
epyaacia Tou TPV apxicel va BAETIEI TOLG OTIOJEKTEC TWV LTINPECIWY TOU.

3. Tnv opyavwTtikil TIPOTiUNon - 0 epyalopevog TIPETIEl va €xel Hia PeEBOdIKN Kal
OUCTNUOTIKA TIPOCEyylon oTnV epyacia tou. H dlaxeipion Tou Xpdvou JTIopEi va
OTIOTEAETEl OCNUOVTIKO PNXOVIOUO OVTIHETWTIIONG TWV ATIAITACEWY KAl TWV EVIATEWV
TI0U BIVoULV oI epyalOpeVOol AUEAVOVTOC TNV ETOIMOTNTA TOUC.

Mapouola ol Sutherland kat Cooper, (2003) tovicav OTI 0 €AeyX0¢ Kal N dlaxeipion

TOUL XPOVOU UTIOPOUV VA ETIITELXO0UV PECW TWV OKOAOUBWV EVEPYEIWV:

1. ©éoTtion otoXwv

Zxediaoud g epyaaciag

KaBoploud TtpoTePAIOTATWY

A 0N

Zxediaoud tou xpdvou

5. ATIoQuyr €VOXANOEWV KAl TIEPIGTIOTHWVY
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6. Avdbean epyaciwv

AKOUN, N OUTOEKTIPMNGCN TOU €KTTAIOEVTIKOU MTIOPEl KAl TIPETIEL va XPNOIPOTIoINOEi
yla TNV TIPOANYN Kal TN BePATIEI0 TOL EAIVOUEVOUL TNC ETTAYYEAUOTIKAC £€0VBEVWONG TOU
EKTIAIOEVTIKOV, KOl OXl Povo. Idlaitepn TIPOKTIKN aia yio tn OIOOKTIKA OAAA Kal TN
OUMPBOUAEUTIK] OIACTACN TOU EKTTAIOEVTIKOU £XEl 0 QIOONTNPEIOKOC TOUTIOC TOU Of
OULVAPTNON ME OQUTOV TOU avBPWTIOL TIou OEXETAl TIC ULTINPecie¢ tou (Toipog &
Mamarmnétpou, 2008).

H evioxuon g avtiAnyng twv Kadnyntwv QUOIKAG aywyng yio TN CnUAvTIKOTNTA
NG €PYACiog TOULC OVOUEVETOlL va €XEl OETIKEC OUVETIEIEC OTNV TIOpaKivnaon otnv
egpyaciakr Toug {wn KabBw¢ Kal ot avtioTtoixa ouvaloctnuatd Tmou Blvouy oTov
EPYACIOKO XwPOo. MPETIEl va TOVIOTEI OTI OV KAl OTO EAANVIKO EKTTAIOEVTIKO GUOTNUA N
(PUOIKN aywyn €ival udbnua 1o oToio BaBUOAOYEITAl, G OPICUEVEC TIEPITITWOEIC O BaBUOC
NG e€aipeital O6tav LTIOAOYI{ETOl N PECT OULUVOAIKN €TTId0OCN OAWV TWV OIOACKOUEVWLV
MOONUATWVY. AULTO €ival pio €vdeliEn OTI N QUOIKN aywyrn UTIoPEl va €xel deutepevoVa
0éon otV 1EPAPXNCN TOU OXOAEIOL GCUYKPIVOUEVN ME AANA YVWOTIKA QVTIKEiyeva
(TolyyiAng, 2005). Mapopola armoyn Kal avnouxia yia Tn 0€0n TG QUOIKAC aywyng €XEl
OLXVA EKPPAOCTEL 0€ TIPONYOUUEVEC £PEVVEC TIOU TIPOEPXOVTAIL OTIO XWPEC KAl SIAPOPETIKO
TIOAITIOMIKO TtepIBAaAAov (Fejgin, et al. 1995; Smith & Leng, 2003). Q¢ armmoteAéopOTA Ol
ATIAITACEIC KOl Ol TIPOCGOOKIEC TWV HABNTWY, YOVEWV 1 OKOPA KOl TwV idlwv Kadnyntwv
(PUOIKAC AYWYAG OO TO HABNUA TNG PUOIKNG aywyNng va €ival Yelwpeveg. AvapBdaduion
Kal evioxuon g 6éong TOu HOABAUOTOC TNG @UOIKNG Aywyrng MECA OTO GOXOAIKO
TIEPIBAANOV ATIOTEAED {0WC TOV KOAUTEPO TPOTIO YIA TNV TOVWON NG avTIANYNg g
oNUAOVTIKOTNTOG TWV KOBNYNTWV @QUOIKAC Oywyrng OXETIKA HPE TO OAVTIKEIUEVO TIOU

d1ddaokouv (TalyyiAng, 2005).

MPOTACEIC YIO HEANOVTIKEC EPEVVEC

AV Kal n TTapoloa epyacio e0TIACTNKE aTn dlgpelivnan g oxéong alTiag artiatov
NG IKavoTIoinoNg Kal TG €€0UBEVWONG, KOBWE Kal TWV OPYOVWOIOKWY HETORANTWVY UE
TOUG U0 ALTOUC TIAPAYOVTEC, E€iVal AVAYKAIEG PEANOVTIKEC EPEVVEC TIOIOTIKAG TIPOCEYYIONG
mouv Ba evtomidouv Kal Ba eviAEoUV OTA EPWTNUOTOAOYIO TwWV PACIKWVYV OUTWV
TIAPAYOVTWV TNG EPYATIOG, ETITIAEOV XOPOKINPEIOTIKA TIOU €ival oNUAVTIKA Kol ETTNPEAloLY
TNV aVTIANYN TOU EKTTAIOELTIKOU OTO XWPO TNC EKTIaidELONG.

Ta gpyaleia Touv XpnNOoIPOTIoOINBNKAV OTNV TTOPOoVoa €PELVA EEETACTNKAV WC TIPOC TN

OOWIKN TOUG EYKLPOTNTA KOl TNV €0WTEPIKI] CUVOXN TWV TIOPAYOVIWV TIOU TIPOEKLYAVY.
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‘Eva GAAO GONUOVTIKO YUXOUETPIKO XOPOKTINPIOTIKO KABe opydvou péTpnong sival n
a&lomuatia (reliability)  oAAM®g n Xpovikni otabepodtnta (temporal stability) (Tsigilis &
Theodosiou, 2003). XaunAog Odeiktng oaflomiotiag TeEplopidel TN XPNOIMOTNTA TWV
OTIOTEAECHATWY, A@OU O&V UTIOPOUUE VO TO EUTIICTELTOUME TIANPWC. ETopévwg, eival
ATIOPAITNTO  MEAANOVTIKEG €EPELVEC VO MPEAETACOULV TN XPEOVIKA OTaBgpdINTa  TWV
EPWTNMATOAOYIWV TIOL XPNCIUOTIONBONKAV TIPOTOU €€aXB0UV AC@OAN CUUTIEPACUOATA W
TIPOG TNV EYKLPOTNTA TOUG. AKOPN, HEANOVTIKEG €peuveg 6Oa  ptmopovoav  va
XPNOIUOTIOIOOLY TO EPWTNUOTOAOYIO TNG ETIAYYEAUATIKNAG IKAVOTIOINGNG HOVO HE BETIKEC
EPWTINOEIC, Ol oTtoieq Ba eu@avidovtal pe Tuxaia oelpd, arodelkvlovtag TNV opbotnTa
TWV TIAPATIAVW.

Av Kal TTANB0¢ epeLVWV €XEl AoXOANBEl Ta TEAELTAIO XPOVIA HUE TNV ETTAYYEALOTIKN
IKOVOTIOINON TWV €EKTTAIOEVTIKWY, AlYeC €ival Ol €PEUVEC TIOU £XOUV MEAETNOCEL TO
OUYKEKPIMEVO  @aIVOUEVO  OTOLG  KaBNyntég @uolkig aywyng (Koustelios, 2005;
Koustelios, & Tsigilis, 2005). Qot600, n €IdIK] 00N TIOL KATEXEI N PUCIKN AYywWYr GTO
OXOAgi0, Ol JIOPOPETIKEG CUVONKEC epyaoiag oe OXEOn HE TOUC EKTTAIOEUTIKOUG GAAWVY
EIOIKOTATWY, Ol TIOIKIAEC TIPOGAOKIEC TOL POAOL KAl TWV KABNKOVIWV TwV KoBnyntwv
(PUOIKNC aywyng Kal n €8Ik dopn TNE TAENG SlIa@OPOTIOIOVV TN GUYKEKPIUEVN EIDIKOTNTA
OTtO TIG LUTTIOAOITIEC KOl KOBIOTOUV avayKaia Tn HPEAETN TNG ETTAYYEAUOTIKNC IKAVOTIOINGNC
Kal €€0LOEVWONG OKOUN KAl PHETAEL TwV dlo@opwv Pabuidwy ekmaidsvong. MapoT eival
YVWOTO OTI TO EPYACIOKO TIEPIBAANOV TWV KAONYNTWV QUGIKNCG Oywync Sla@EPEl HETAED
TIPWTORABUIAC KAl OELTEPORBABUING EKTIAIOELONG, GTNV TIOPOVCO EPELVA eV €EETACTNKAV
TUXOV OIOQOPEC.

Mpoo@ateq €peLveEC TOGO OTOV EAANVIKO Xwpo (Zouvpvatdh, K.&., 2005) 6co Kal
TiponyolpeveC €peuveg otn Bopela Apepikr) (Byrne, 1991) kal Auvcotpodia (Otto, 1986;
Bransgrove, 1994), £dciéav OTI Ol oxé0elC PETAED TWV SIOCTACEWVY TNG ETTAYYEAUATIKAC
e€ovBévwancg dla@épouv avaloya PE TN Baduida TTou LTINPETEL 0 EKTTAIOEVTIKOC. 1d1aitepo
evdla@épov Ba Ttapouaiale n PEAETN TUXOV SlOEOPOTIOINCNG TWV OU0 XOPAKTNPIOTIKWVY
NG epyaoiag avduyeoca oti¢ oo Pabuideg ekmaidevong. XpNoiuyo cuuTepacuata Ba
TIPOEKLTITOV ATIO TN CUYKPIOHN TNG IKAVOTIoinoNG Kal €€0VBEVWONG, OTIWC Kal TNG GXEaNC
METAED TOUC, WG TIPOG TA dIAPOPA SNUOYPAPIKA XOPAKTINPIOTIKA (TT.X., @VUAO0, NAIKIa) Kal
EPYOOIOKA XOPOKTINPIOTIKA (TI.X., XPOVIO TIPOUTINPECiag, GXOAeio TIOANG 1 xwploL).
E&iocou evdlagépov Ba ATav va eEeTadOTaV TA TIAPATIAVW KOl 0€ AANEC EISIKOTNTEG KABWC
KOl METAEY MOVIUWVY KAl AVOTIANPWTWY EKTIAIOEVTIKWY KAl va e&axBolv cuutiepdopata

yla TUXOV JIA@OPEC ) KAl OPOoIOTNTEG. ETtionuaivetal w¢ e€i00L GNUAVTIKO TO YEYOVOC TIWC
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N ETIAYYEAUOTIKY ELNMEPIO TWV KABNYNTWVY (O€ €TITEdO0 TLVAICONUATIKAC EAVTANCNG KAl
ETTOYYEAUATIKNG IKOVOTIOINONG) KAl N TIoI0TNTa dIdaTKaAIAC oTIavIa €X0UV HEAETNOEL amo
KOIVOU TTapOTI aTtoTEAOUV U0 POCIKEG TITUXEC TNG EPELVOCG OXETIKEG UE TNV EKTTAIdELON.
AKOUN Ba ptopoloe va yivel oUYKpIoN TNG ETIAYYEAUATIKNC IKOVOTIOINONG Kal
€€0VBEVWONG TWV EKTTAISEVTIKWV OYPOTIKWV TIEPIOXWV, NUIOCTIKNAG KAl OOTIKAG TIEPIOXNAG,
avaAoya pe TNV épeuva TnG MarmaotuAliavoy (1997). ZTnv €peuva ¢, TTapatnEnOnke OTi ol
KOONYNTEG AYPOTIKWV TIEPIOXWV AVEPEPAV TIEPICTOTEPT OTPECOYOVA YEYOVOTO OE OXECTN UE TOUG
KaBNyNTéG OTIC NUIOCTIKEG TIEPIOXEC, EVW Ol KOBNYNTEC TNG OOTIKNAG TIEPIOXNE Twv ABNVV
ONAWCOV TIEPICTOTEPO PUXOOWHOTIKA CUUTITWHATA ATt OTI Ol KABNYNTEG KABE AAANG TIEPIOXNC.
MEANOVTIKEG  OIOXPOVIKEG  €peuveg TBAvVOTOTO va  dwWoouv  TIO  aKpIBA
CUUTIEPACHATO EAV €XOULV OVTITIPOCWTIEVTIKOTEPO KOl PEYAAUTEPO TAUTOTIOINKEVO Oeiyua
KOTA TIC OL0 HETPNOEIS. AKOPN TIPOTEIVETAlI va YiVEL OlOXPOVIKN HEAETN OE
EKTTAIOEVTIKOUC OTN SIAPKEIA dUO 1 KAl TIEPICOOTEPWV XPOVWV, YIo VO LTTAPEEL PIia TIIO
OAOKANPWUEVN Amoyn yia To TWC aloOAVOVIal Ol EKTTAIOEVTIKOI PETO OTN OXOAIKN)
pHovAda. Oa TIPETIEI VA €ival TIAVEAANVIA HIO KOL TIOPOULCIAdEl APKET] OLUOKOAIO KABWCG Ol
EKTIAIOEVTIKOI HPETOKIVOUVTOI OO T HIO XPOVIA OTNV GAAN HE OTIOOTIACEIC 1 KOl

METAOETEIC EVTOC KOl EKTOC VOUOU.

Zovoyn

ZUVOTITIKA, @aivetal OTI T E€TMIMEdN  ETOAYYEAUOATIKAG  IKOVOTIOINGNG  TwV
EKTIAIOEVTIKWV  QUOIKAG Oywyng €ival uvyPnAd, &vw T ETHMEdN  ETTAYYEAMATIKACG
€€0VBEVWONC TWV EKTIAISEVTIKWY KULUAIvovTal g XOunA& emimeda, OlOTioTwon Tou
TOAVOV €PUNVEVETAL KAl OTIO TN MEYAAN 10X0 TWV KOIVWVIKWV SEGUWV OTN XWPA HAG
(Kavtag, 1996; Mot & Zte@avidn, 2000) Kol TNV KOIVWVIKA atodox Tou
ETIAYYEAUOTOC TWV EKTIOIOEVTIKWY, TO OTIOI0 OTIWG AVO@EPETOl KAl TIO TIAvw, €XEl
SlaxpoVIKN a&ia, TTapAAANAQ Pe autn TNG avtoagiag tng HOPPWONG KAl TNG EKTIAIdELANC
(AapTtipn & Anudkn, 1974; TOOUKOAAG, 1977). ATIO TIG TIEPIOCOTEPEG EPEVVEG PAVNKE OTI
Ol OTACEIC TWV EKTTAISEVTIKWV ETINPEALOVTAL €V UEPEL ATIO TIC GUVONKEC TOL E£PYACIAKOV
XWPOU, OTIWC: €va BETIKO KAl aog@OAEG TIEPIBAANOV gpyaaiag, Uio evOappUVTIKN dloiknon
KOl IO auénuévn YOVIKI] CUMMETOXN Kal LTTOOTAPIEN. H avdykn yia auTovouia eival
e€ioov ONUAVTIKA yid TNV IKOVOTIOINON TwV EKTTAIOEVTIKWY HE TNV €Pyacia Touc.
MAAIOTO, Ol EKTTIAIOEVTIKOI SnAwvouv TIpoBupol va Pondrijoouy OTE va OTEPBEl e
ETIITUXIO N OAOKANPWON MIOC OaTIO@ACNC OTAV CUMMPETEXOUV OTn ANWn authig 1N¢

omo@acng. Eidikotepa BEAOLV VO GUUHETEXOLV OTN ANYPN ATTOEACEWY TIOU ETINPEALOLV TO
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TIEPIBAANOV epyaaiog, 1 TIOU TIEPICTPEQPOVTIAL YUpw oTd TN PeATiwon Tou OXOAgiou.
Emdntobv akoOun va eTUSIWKETOI VA €KQEPACOLY TNV AToOYr TOug, evw eival e&iocou
ONMAVTIKO Vo LTTAPXEL N THioTN OTI KATIoIa aéio Ba doBsi oTNV AmoPn TouC. AIOPOPETIKA Ol
EKTTAIOELTIKOI algBAvovTal LTTORIBACHEVOL KOl OVIKAVOTIOINTOI, XWPEIC va LTIAPXEl KavEva
KivNTpO yla va LTIOoTNPIEOLV TNV OTIOIOSATIOTE ATIOPAOT).

To o0VOAO TwV SLOKOAIWV, TIPOPRANUATWY Kol EAAEIMHUATWY YIO TOV EKTTAIOEVUTIKO,
de dnuIoupyolV GUVONKEC TIOL TOV JIEUKOAUVOUV CTNV TIPAYUATWAGN TOU £Pyou TOu,
AVTIOETWCG TOV ETIPOPTI(OUV PE dUOXEPN KOBNKOVTIO KOl UTIOXPEWGEIC, TOV OTIOEEVIVOUV
OTd TIC TIPAYMOTIKEG OVAYKEC TOU KOl TO OVTIKEIUEVO TNG €Pyaciag Tou Kol dev TOU
TIAPEXOLV KIVNTPA yia dNUIOLPYIKN AVATITLUEN Kal €EEAIEN PECO OTO OXOAIKO TTEPIBAANOV.
EmmpocOeta, TIPOKAAOUV OUOKOAID OTOV EKTIAIOEVTIKO VO OPYOVWOEl KATIOI OXOAIKN
dpacTNPIOTNTA EKTOC GXOAIKOU wpapiov, dev TOU divouv KivnTpa yio dnNUIOLPYIKY dpdan,
€PELVA KAl CUOTNUOTIKA ETUPOPPWON, OUTE TIAPEXOVTAl JIEUKOAUVOEIC TOOO Cf ETTEDO
€TTIONMOUL KPATOULC 600 Kal o€ eTiTedo axoAeiou (Kupldkouv & Metadvng, 2006).

H uTtooTAPIEN TNG ETTAYYEAUOTIKNG OVATITUENG TOU EKTIAISEVTIKOU €ival amapaitntn
YIO TNV €TUTUXNA EKTEAEDT TOUL EKTTOIOEVLTIKOU €pyou. H KupldTEPN POopP®r LTTOCTAPIENG TOL
EKTTAIOEVTIKOU €ival N eTIUOPPWAT], N OTIoia OTIC YEPEC Pag, OevV €ival CLUCTNUATIKN KOl
didetal n €lKOVO OTI N TIOAITEIO dev TNV £XEl CLUTIEPIAAPBEL OTOLG TIPWTOPXIKOUE TNG
oT1ox0ouC. Ki OUwg, N KABNUEPIVOTNTA TWV OXO0AEiwv SeLTEPORAOUING KOl TIPWTORABUIAC
eKTTIOIdELONG BPIOKEL TIOANEC QOPEC TO OTEAEXN TNG EKTIOIOELONC KAl TOUC MOXOMEVOLC
EKTTAIOEVTIKOVUC VO gival aveTtapKeic o€ Béuata Taidaywylkng kal Yuxodoyiog. Ol
oUYXPOVOl EKTIOIOEVTIKOI  £PXOVTOlL  QVTIMETWTIOl HE  TIEPIOCOTEPEC OTPECOYOVEQ
kataotdoelg (Fink & Janssen, 1993; Xat{nxpriotov, 2004). Eival yeyovdg OTI 6A0 Kal
TIEPICOOTEPOl  POONTEC ME MOBNOIOKEG OUCKOAIEC KOl OUOCKOAIEC GUUTIEPIPOPAC
eVIAOOOVTOl OTIC KOVOVIKEC TAEEIC KAl Ol CUVETTAKOAOUBEC OTIAITAOEIC OO TOUCG
EKTTAOEVTIKOUC €ival TIAéOV aLEnuéVeG. ETITIAéOV, 0 PEYAAOG APIOPOC TWV AAAODATIOV Kal
TIOAIVWOCTOUVTWY HOBNTWY TIOU POITOUV CGHPEPA OTA EAANVIKA OXOAEiQ, aLEAVEI TO OTPEG
TWV EKTTAIOEVTIKWV, EPOTOV KOAOUVTAI VO CUVTEAEGOUV OTNV OTIOTEAECUATIKY EVTAEN TWV
€V AOYW HABNTWV OTO EAANVIKO EKTIAISEVLTIKO cUOTNUO. H aveTtdpKela TIOL TTapaTnpEital,
ouXVAa Oev O@EIAETOl 0 OAlywpPIa TWV BV TWV EKTTAIOEVUTIKWY, Ol OTIOIOI O OPKETEC
TIEPITITWOEIC TIPOCTIAO0UV VA TNV KOAVWOULV pE dPACEIC OTIWC TTaPaKoAOLONoN SloAEEEwWY,
ouvedpiwv, dladiktuo, Kal BIBAIOypaiag, aAAA TNV EAAEIPN €VOC OLOTNUOTIKOU Kal

TIEPIOBIKOU SIKTUOL ETUPOPPWONG, TIoL Ba gival TTPocBACIYo o€ GAOUG Kal TIOU PTIOPEL va
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TIOPEXEL  ETUHOPPWTIKA TIpoypAPUaTa TIPOCOPHOCHEVA, omnv EKTTAIOEVTIKN
TIPAYHOTIKOTNTA TOU GHEPQ.

AKOUN Kal av eK@palovTal SIaQOPETIKEG ATIOYEIC WE TIPOC TOUG ETTIPEPOLC GTOXOUC,
TNV TUTTIOAOYIO Kal TO TIEPIEXOMEVO TNG ETUHOPPWONG, OAOI CUPEWVOUV JE TOUTO: OTI N
ETUPOPPWAT TOU EKTTAISEVTIKOU CUVIEETAIl OTEVA HE TNV ETIAYYEAUOATIKI] TOL TIOPEia Kal
TNV TIOIOTNTA TOL EKTTAIOEVTIKOU £pYOU TIOU TIOPAYEL. AKOMN, GUVOEETAl AUECA KOl UE TNV
AVATITUEN TNG OUTOEKTIPNONC TOL, TNG OULVAICOBNUATIKAC TOU ETTAPKEING KOl TNG
ETIKOIVWVIOKNAG TOU OefIdTnNTag. Oa  TIPETEL va  dlopyavwvovTal  LTTOCTNPIKTIKA
TIPOYPAUMATA PE CUOTNUATIKO TPOTIO KOI PE OKOTIO TNV OVATITUEN O0WV ava@EépOnkav
(avtoeKTiunoNg K.d.). OTw¢ Kol 10 va dnuioupynbolV POVIPEC SOUEC TIOU VO TIOPEXOLV
OUMBOULAEUTIKN LTIOCTHPIEN OXI MOVOV OTOUC MABNTEC OAAA KOl OTOUC EKTTOIOELTIKOUC.
TE£TOI0 UTTOOTNPIKTIKA TIPOYPAUUATA UTTOPoUV va evtaxBolv PBePaiw OTIC TIPOTITUXIOKEC
OTIOUBEC TOU MEAAOVTIKOU eKTTAIOEVTIKOV. Oa €ixe MEYAAN a&io OPWC VO EVOWUATWOOoLY
KOl OTIG ETUPHOPPWTIKEG OPATEIC KATA TN SIAPKEIN TNE ETIAYYEAUATIKAG oTadlodpopiag Tou
“HOXOUEVOL”  eKTTAIOELTIKOV. TOTE TIOU O&v ETOPKEI POVOV 1 KOAN Yyvwon Tou
AVTIKEIMEVOL dIdaoKaAIOG, N OISOKTIKN Oe&0TNTA, N €PELVNTIKN O1ABEaN, N IKAVOTNTA
agloAdynong, n ETOIPMOTNTA  YIO OULVEX EKTIAIOELON, OAANG  ATTAITOOVTAL ETITTALOV,
OUMPBOULAEUTIKEG Oe&IOTNTEG, ETIIKOIVWVIAKL IKAVOTNTA KOl TAdAYWYIKA  AsITovpyia
(ZwxEAANC, 2005).

To emdyyeAya TOL EKTTAIOEVTIKOU €ival avap@oBiTnta amdé Ta TIO  wpaia
ETIAYYEAUOTO TOU KOOUOU. Kavévag AANOG TOHEQC TNG avOpwTtiivng evaoxoAnong oe
MTTOPEl va TIPOCEEPEl HEYAADTEPN TIPOOWTIIKI IKAVOTIOINGT, €TNPEEAJOVTIOG TAULTOXPOVA
Kol PIJIKA, TN CLUTIEPIPOPA, TO €idOC TNG OKEWNC, TOV TPOTIO {wNC Kal TN 0€0n TIOAAQV
avOpwTWV oTnv Kolvwvia. Eival emiong éva amd ta eMOyyEAUATO HE TN HEYOADTEPN
€VBOLVN, eTEIdN PECA ATIO TNV EKTIAIGELOT TIOL TIPOCPEPOUV Ol EKTIAISEVTIKOI OTIC VEOTEPEC
YEVEEC, TIAIPVEI CAPKA KAl OCGTA TO PEAAOV TWV KOIVWVIWY. ME TIC TIAPATIAVW OKEWEIC TOU
o Chitoran (2001), €131KO¢ ZUuPBovAoG Ekmaidevong tng UNESCO, avadelkvOel Tny adia,
TO MEYOAEio KAl TNV €LOUVN TOL ETTAYYEAUOTOC TOU EKTIAIOEUTIKOD. TO ETIAYYEAUO TOU
EKTTAOEVTIKOD UTIOPEL va gival To “T0 wpaio” Tou KOGHOUL, 0 EKTTAIOEVTIKOG, OUWC,
QAVTIYETWTTIZEL TIIETEIC KAl TIPOKANCEIG, Ol OTIOIEC OTIC PEPEG HAG EXOULV PEYAAN €vTaon, TIOU
OTIWC TIPO BAETTIETAI, B ALENBEL Ta eTOPEVO XPOvIA, €€ AITIOG TWV TOTIKWVY KaAl dIEBVV
OIKOVOMIKWV KOl KOIVWVIKWV €EEAIEEWVY, TNG OULVTEAOVMEVNC OE TIAYKOOUIO ETTTIEDO
TEXVOAOYIKNC KOl ETIICTNPOVIKAG paydaiag avatttuéng Kal Tng avéavopuevng onuaaciog g

ETIKAIPOTIOINONG TNG yvwonG. Madi pe autég TIC OANAYEC TOU TIOPOVIOC KOl TOU
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MEAAOVTOC, 0 EKTTAIOEVTIKOCG GLVEXICEI va Blvel Kal T ducappovia tTwv pOAwv TNV oTtoia
€XEl “KAnpovounaoel” amo 1o apeAdov (Mouxdylep, 1985).

'EYIVE CA@EC OTI TO OTPEC KAl GLUXVA N ETTAYYEAUATIKN €€0LOEVwWwON TIOL PBIWVOLVY Ol
EKTTOIOEVTIKOI, TTapePTTOdidel TNV AOKNON TOU TOC0 ONUAVTIKOU Toug POAou, yI' auto Ba
TIPETTEL va BonBnBolv Kal va toug 60600V 0G0 TO dLVOTOV TIEPICCOTEPEG ONUIOVPYIKEG KOl
0oUCI00TIKEG OIEE0DO0I. Ol OTPATNYIKEC OTIC OTIOIEG KATAPEVYOULV YIO TNV AVTIUETWTIION TOU
OTpEG TIoL Blwvouy gival: N oulTnaon e To/tn ocL{LYO, TOUC PIAOLG ] TOUG CUVADEAPOUC,
n TNAgdpaacn, to SABACHA KAl N YUUVAOTIKF. AANEG AlyOTEPO ONUIOVPYIKEG OTPATNYIKEG
gival Ta Tapdmova o€ oLVOOEAPOULC KOl CUYYEVEIC, TO KATIVIOMO KOl N CLVOICONUATIKA
amoocupon (Kloska & Raemasut, 1985). H d10dIKaGCio AVTIUETWTIIONG TOU OTPEC EEKIVAEL
ME TNV aTodoxn NG Katdotaong Kol Tnv ermibupia yia aiiayry (Cedoline, 1982). Ol
OTPOTNYIKEC OIAPOPOTIOIOVVTAl KAl KABE EKTIAISEVTIKOC KOTAPEVYElL O OIOQOPETIKEC
OTPATNYIKEC YIO VO SIOTNPACEL TN CWHATIKA KAl TNV PUXIKI TOU I00pPOTTia.

MpéTel va eTIIONUOVOE] OTI Ol GTPATNYIKEC AVTIUETWTTIIONC OYX0YOVWY KOTAOTACEWV
Ba TIPETIEL va OTTOTEAODV MPEPOC TNG EKTIAIOELONC TWV EKTTAISEVTIKWY YIio TNV TIIO
ATIOTEAEGUATIKI) AOKNGN TOU POAOU TouG. Ol OTPATNYIKEC TIOU UTTIOPOUV VO EQOPUOCTOLV
gival o1 €€ng: 1) avayvwplon tou TIEPIBAANOVTOC TIoU €TTIBUMOUV TA TIOIdIA PECO TNV
TA&N, 2) dnuiovpyia avaAoywv GUVONKWVY yia eEao@AAlon autol Tou TIEPIBAANOVTOC, 3)
artodoan oTmoudaldTNTag o KABe pabnt &exwplotd, 4) avamntuén g aiobnong tou
«QOVNAKEIV», 5) amodoon dikaloolvng, 6) avabean LTIELOULVOTHTWY GE OAOUC, 7) CULVETIEIQ,
8) @IAIkOTNTA, 9) evBdppuvan, 10) katavonan 0cov a@opPA TIC SUCKOAIEG TwV TTAISIWV KAl
11) xio0bpop (Xatdnxpriotou, 2004). M'eVIKd, Ol EKTTAIOEVTIKOI £X0ULV AVAYKN aTI0 0pwyolq
oTnv AoKNon ToL POAO TOLC AOUPBAVOVTIAC Kal Ol idlol cLVAICONUATIKN LVTTOCTAPIEN KAl
KaBodnynon. H ouvepyacia pe TOV GXOAIKO WuXOAOyo Oa pmopéael va CUPPBAAEL
KOTOAUTIKA OTOUC TIOPATIAVW TOMEIC. O OXOAIKOC WuXOAOYyoG¢ 6o MPTIOpPECEl va TOUG
KOTELOUVElL Og OeTIKEG JIEEOOOLC ETHALONG TWV OUCKOAIWV TIOU OVTIUETWTII(OUV Kol va
TOug [Pondrjoel va UIOBETNOOLY OTIOTEAECHATIKEG OTPATNYIKEC OQVTIMETWTIIONG. Oa
MTTOPECEl VO aKOVOEl TOV KABE EKTIAIOEVTIKO EEXWPIOTA, VA TIPOTEIVEL TIIBAVOUC TPOTIOU(
KAALWNG TWV OVOYKWV TOU KOl EVOAANOKTIKEC AUCEIC OTO TIPORANMOTO TIOU TOV
ToAaviouv.

Me tnv Ttapoloa gpyacia €ylve TIPOCTIABEID va aTtavinBolv KATIolo amod ta Béuata
TIOU €XOLV TIPOOVOEEPOEl, OAN& va TeBOUV Kal ETUTTIAEOV TIPOPANUATIONUOI, WOTE
MEANOVTIKA VO Yivouv KOl GAAEC UEAETEC TIOL Ba TIPOCTIOBNGOLY Va €EAKPIBWOOLV WG

VIWOEL 0 EKTTOIOEVTIKOC PHETA OTO OXOAIKO TOU TIEPIBAAANOV. OAEC QUTEC Ol TIPOCTIABEIEC B
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TIPETIEL VO KOTAOTACOULV CO@EC TIWE €ival LTIOXPEWON TNG TIOAITEIOG, va vTtooTnpilel Tov
EKTTAIOEVTIKO TNC TAENG KOl VO TOV KABIOTA IKavO, OXI HOVO OTO va PETASIOEL éva PeydAo
OYKO YVWOEwV, va odnyei toug poONTéC TOU TIPOC TIC TINYEC TNC YVWONG, VO TOUG
EVEPYOTIOIEI VA ETIIAEYOUV TNV TIANPOEPOPIO KAl va TN METOUCIWVOUV OE YyVWan, OAAA
ETITIAEOV, VO TOV KOBIOTA IKOVO va dlaxelpidetal {Ntruata ge ouvalicinUaTikn dldoTaaon
(Bupog, ayarn, Micog), TAIdAYWYIKN Kol WUXOAOYIKN OldoTacn (TIOAUVTIOAITICHIKOTNTA,
a&loAOynon, JIATIPOCWTIIKEG OGXECEIC), ME KOIVWVIOAOYIKA didotacn (TTaykooudloTtoinon,
ETIAYYEAUOATIKOG TIPOGAVATOAOHOC, AVEKTIKOTNTO KAl aTtod0XN] TNG SI0@OPETIKOTNTAG).

H Jd1daokoAia gival éva KOTOXUPWHEVO ETTAYYEAUO KAl Ol KAONyNntég BewpolvTal
ONMUAVTIKOI Yo TNV Kolvwvia. Méow Twv YVWOEwVY, TN UTTIOPOVAC Kal TNG CoEiog Toug
ETUXEIPOVV OXI HOVO Va €TIEEEPYACTOUV TN VONGCN KAl TIG IKAVOTNTEG TWV  HABNTWY, OAAG
KOl VO SNUIOLPYACGOUV OAOKANPWUEVEC TIPOOWTIIKOTNTEC. H S1daoKaAia €xel emidpaan Kal
oTNV avATITLEN TNC OKEWNC KOl TOL XOPOKTNPA, VK TIAPAAANAa Sivel TNV IKavoTioinon OTl
TIVPOJOTEl TO PWC TWV YVWOEWV Kal SIAAVEL T oUVVEPA NG Ayvolag. Av Ol KaBNyntég
gival ayxwpuévol kal e€ouvBevwpévol, Ba eTnpeacTolVv TO TIOPATIAVW KOl EISIKOTEPO Ol
MOONTEC OAAA KOl N KOIVwvia YeVIKOTEpA Ba otepnBbolV auTd TA XOPOAKTINPEICTIKA TIOU
ATTAITOVVTAI VIO €Va ETUTUXH KO AAUTIPO PEANOV. ZTO EKTIAIOEVTIKA IOPUHOTA TO BECTUIKA
opyava, Ba TIPETIEl VO TIAPOKOAOUBOUV CUVEXWE TOLG TIOPAYOVTEC TIOU EVOEXETAL VA £XOUV
OPVNTIKEG ETUTITWOEI( OTNV OTIOTEAECUOTIKOTNTO TWV EKTTOIOEVTIKWY KOl B0 TIPETTEL va
AapBAvouy PETPA TIPOANWNG OTIWG KOI VO KAVOUV OJIOPOWTIKEG EVEPYEIEC PE OTOXO TN

BeAtiwon g padnong.
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NMAPAPTHMA

MANEMIZTHMIO OGEZZAANIAZ
TMHMA ETMIZTHMHZ ®YZIKHZ AFQIrH> KAI AOAHTIZMOY

OAHIEX

>TO TIOPOKATW EPWTNHATOAOYIO LTIAPXOUV KATIOIEC TIPOTACEIG, Ol OTIOIEG
a@opolv TNV epyaacia oag.

MapokaAw S10BACTE YE TIPOCOXH TO TIAPAKATW EPWTNUATOAOYIO KOl
OTIOVTAOTE PE TN PEYAADTEPN duvath EIAIKPIVELQL.

Agv LTIAPXOUY OWOTEG | AdBOC aTtavTnoelg. AuTO Tou {NTAPE ato €0dq

gival N TPOCWTIIKA cag aroyn.

Mnv oKe@TeaTE TIOAD Yia KABE TIpoTacn. ATTOVINOTE aLBOpuNTa.

To €pWINUATOAGYIO €ival OVWVUPO KOl Ol OTavinoel cag Ba eival
OTIOAUTA EUTTIOTEVTIKEG.

MopokaAw Egival €EAIPETIKA CNUAVTIKO VA OTIAVINOETE O OAEC TIG
EPWTNOEIC.

© ABavdaolog KouoTtéAlog
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MopakATw LTTIAPXEL PIO OEIPA aTtd TIPOTACEIG PE TIG OTIOIEC BEAOLPE VO SNAWOCETE KATA TIO00 CUU@WVEITE 1)
Slo@wVeite. MOPOKOA®D OCNUEIOOTE Pe KUKAO TNV OTIAVINGN TIOU OAG OVUTIPOOWTIEVEl. KABe aplBpog

QVTIOTOIXEl € GAAN amavinon. H eme€rynaon yia Tnv avtioToixia autr divetal TopoKATw.

Al0@wv® oTtOAUTA

5.

6.

1 2 3 4

. O1 ouvBnKeg epyaaiag gival ol KOAUTEPECG TIOV €iXa TTOTEMN<N
. O Xxwpog ¢ epyaaiog pou gival euxapioTog con(j2
. O1 ouvenKkeq epyaaiag gival eTTIKIVOUVEG yla TNV Lyeia pou cond3

. O g€aeplopdg dev ival ETTOPKAG OTO XWPO TNG OOVAEIAG Hou corldd

O @WTIoPOG B¢V €ival ETIOPKIG GTO XWPO TNG SOUAEIAC POU conds

MAnpwvopal 600 TIPETIEL yIA TN SOVAEIA TIOU TIPOCPEPW S36

7. AlocBdavopual avog@AAgla Pe TETOIO PIoBO ™

8.

9.

loa-ica Tou PTop® Kal ETIRIOVW Y’ autd To pIobo ™

MAnpwvopal Alyotepo amo ot agidw ™

10. YTtépxouv TIOANEG EVKAIPIEG Y10 TIPOOYWYT| promio

11. H mteipa mou améKTNoa AVEAVEL TIG TIPOOTITIKEG 0oL YIO TIPOAywYyH

proml |

12. O1 TIPOOTITIKEG YIO TIPOOywYn €ival TIOAD TIEPIOPICHEVEG primiz

13. H douAeid pou gival a&looyn Jsatil

14

15

16

17

18

. H douAeld pou pe kavorTtoleijsatld

. H douAeld pou givai povotovn (poutiva) Jsatis

. H douAeid pou givail Bapetr) Jsatle

. O TpoioTAPEVOC Pou PE LTTOCTNPICEL OTaV ToV XpPEeldlopat supl?

. O TpOoIoTAPEVOC JOU KATAVOEL Ta TIPOBAUATE Hou supl8

19.0 mpoicTtdpevog Jou gival ayevig supl9

20. O TPOICTAPEVOC JOU Eival EVOXANTIKOG Sup2o

21. H uninpeoia @povrtilel Toug epyalopévoug tng org2l

22. Eival n KaA0Tepn UTINPECIO TIOL £XW OOVAEWEL TIOTE 0rg22

23. YTtapxel euvolokpoTia (EAAePn a&lokpatiag) otnv LTINPECia org23

24. H vumnpeoia kAvel dloKpioelg avapeoa atoug epyalopeévoug tngoli4
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ENOTHTA AEYTEPH (EMNAITEAMATIKH EZEOYOENQXH)

MopakATw LTIAPXEL Yl GEIPA OTIO TIPOTACEIG TIOU OVOEEPOVTAl OTO TWE UTIOPEL va VIWOEI KATIOI0G OTnVv
epyaoia tou. MAPAKOA®D CNUEIOTE Pe KOKAO TOV apIBUd EKEIVO TIOU AVTIOTOIXEI OTNV CUXVOTNTA TIOL COG
AVTITIPOCWTIEVEL. H eTteérynon divetal Tapakdtw.

MOZ0O XY XNA:

0 1 2 3 4 5 6
Mote Mepikég popéc Mia gopa Mepikég  Mia gopa MEPIKEQ Kabe
TO Xpodvo N TO pnva n POPEC mv QPOpPEC TNV uEpa
Alyotepo AlyOTEPO TO pnva  €Bdopdda eBdopada
01 2 3
1) NIOw cuvaIoBNUOTIKA CTPAYYIOHEVOG/N OTIO TN SOLAEIA OV el 01 2 3
2) NIBw €&avtAnuévog/n oto TEAOC TNG EPYACIUNG HEPOAG ee2 01 2 3
3) NIwBw koupoopévog/n 6TaV CNKWVOOL TO TIPWI Kal TIPETIEL VO 01 2 3

QAVTIMETWTTIOW YO HEPA OKOUN OTN OOUAEIN HOU ees
4) MTIopw €UKOAO VO KOTOAABW Tw¢ aloBdvovTal ol adnTég/Tpleg pou ,ad 01 2 3
5) AlcBdavopal 0TI pyeTaxelpiopal Toug HOONTEG/TPIEC HOL Gav va ATAV

K i 0o 1 2 3

OTIPOOWTIO  AVTIKEIPEVO dePs

6) To va epydlopal Pe avBpwToug OAN Yépa aTtoTeAE Ttieon yia pévan o1 2 3

7) AVTIPETWTTI(W TIOAD ATIOTEAECHOTIKA TO TIPOBAAHATA TWV PHABNTWV/TPI0V 01 2 3
pou pal

8) AloBdvopal Eo@Anuévog e&aitiag TNG SOUVAEIAC HOU ees o1 2 3

9) NIWBw OTI TIPAYUATIKA €TNPEGLW TN {WI] AAAWV aVOPWOTIWY PHECT amtd TNV 01 2 3
SOULAEIA pov a9

10) 'Eyiva GKANPOTEPOG TIPOC TOUC OVOPWTIOUE Ao TOTE TIOV €ipal ¢' aUTH TN 01 2 3
doLAeld dg,i0

11) Avnouxw OTI N SOVAEIG AUTH PE OKANPaivel cuvaloONuUaTIKA deD| o1 2 3

12) NiwBw €EQIPETIKA EVEPYNTIKOG paiz o ! 2 3

13) AlcBdvopal artoyonTeuPEVOG aTto T SOUAEIA OV eel3 o1 2 3

14) AlcBdavopal ot epydalopal TIOAD GKANPA eeld 0o 1t 2 3

15) Agv volaZopal TIpayHatiKd yia T0 Tt GUPBAIVEL G€ KATIOIOUG OTIO TOUG 01 2 3
pabntég/tpieg pou dmjs

16) To va KAVW HIO EPYOCia TTIOU PE QEPVEL O APEDT) GXECT PE AVOPWOTIOUG 01 2 3
HOU TTPOKOAET UTIEPBOAIKO AyXOC eeib

17) MTtop® €0KOAA va dNUIOLPYACW AVETN OTUOCPOIPO HUE TOUG 0 1 2 3
padntég/tpieg pouvM|7

18) AlgBdavopal TovwpéVog/n HETA ATIO PO KOAr) CUVEPYOTIO PE TOUG 0 1 2 3
pabntég/tpieg pou Dalg

19) Exw eTUTOXEI TIOAAG a&looNUEIWTA TIPAYUATA O aUTH TN SOUAEIA Da)9 0ot 2 3

20) N1wbw cav va gipyail oto T€A0G Jou ee2o 0o ! 2 3

21) 1 douvAeld pou xeipidopal Ta cLVAICONUATIKA TIPORAAUATA TIOAD HpEPa 01 2 3
pazl

22) AlcBdavopal 0TI ol HaBNTEG/TPIEG HOU PE KATNYOPOUV Yia KATIOIO OTIO T 01 2 3

TipoBARuaTa ToUG deD22
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ENOTHTA TRPITH(AZAPEIA POAQN)

MopakdTw, LTIEPXEL HIa OEIPA OTIO TIPOTACEIG TIOU OPOPOUVV TN SOUAEIA O0C WG EKTIOIOEVTIKOG.
O&NoupE va SNAWOETE PE Eva (V) KOT& TI000 gival aAnBivég ) Yeudeiq. K&Be aplBudg avtiotolxei o
AAAN amavinon. H eme€Aynon yia tnv aviiotoixio autr divetal TTopoKATw.

7 6 5 4 3
ATIOALTO ATIOALTO
PELOECQ aAnbivo

[N

. Tvwpilw akpiBwg oon egouaia £xw oTn SOLAEIX O power

. ZTn SOUAEIG POU LTIAPXOUV EEKABAPOI KOl TIPOYPAUHUATIOUEVOL
OTOXOI Roai

. Moipdlw owatd 10 XpOvo Hou

. Tvwpidw Toleg givat ot evBLVEC pou resDons

. Tvwpilw emakpIBWC T1 TLEPIPEVOLV Ot AANOL aTtd epéva exDect

. Ol eme&nynoelg (odnyieg) mou pou divovtal oTn SOUVAEIX POV YIA TO
TI TIPETTEN VO YiVel gival EeKABapPEC instruct

N

o 0~ w

ENOTHTA TETAPTH (ZYITKPOYZXZH POAQN)

MopoKATw, VTIAPXEL YIA CEIPA ATIO TIPOTACEI TIOU A@OPOUV TN SOUVAEIX 0OC WG EKTIAOEVTIKOC,.
OEAOULE VO ONAWOETE PE Eva V) katé mooo eivan aAnBivég n Yeudeiq. Kabe aplBuog avtiotoixei o
AAAN armavinon. H eme€iynon yia tnv aviiotoixio auth SiveTal TTapaKATw.

1 2 3 4 5
ATIOALTO ATIOALTO
PeLdEQ aiAnéivo

1. Z1n douAeld Pou aaXoAoUpal PE TIPAYHUOTO TIOU TO KOBEVA BEAEL
SIO@OPETIKA OVTIPETWTIION confn
2. Mou avartiBevtal epyadieq Xwpig va LTTAPXEL N OTIAITOVHEVN
avBpwrivn BorBela Tou gival aTapaitnTn Yo vo OAOKANPwBOOUV aUTEC
confl2
3. Mpémeiva épbw ae olYKPoUON PE OPIOPEVES DIAdIKATIEG N
KOVOVECG TIPOKEIJEVOUL VA TEAEIWOW KATIOI0 gpyaaia confl3
4. Epyadopal pe d00 1| TIEPIOTOTEPEC OPASEG OTOPWY TIOU
A&ITOVPYOLV SIOQOPETIKA confia
5. Z1n douA&ld, pou {NToLV VA KAVW OVTIQOTIKA TIPAYHOT ~=
6. ZTn dOUAEIA PHOU KAVW TIPAYUOTO TA OTI0Ia YivOvTal OTTOSEKTA HOVO
aTo oplopéva Atopa nonmé

7. Mou avaB£Touv Epyaaieq Xwpig TOUG ETIOPKEIG TTOPOUE KAl LAIKA yid
Va TIG EKTEAECW con(l7

8. Z1n SOULAEIA HOU aOXOAOUHAL PE AVW@EAA TIPAYUOTA
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ENOTHTATMEMMNTH (AYTONOMIA)

MopakATw LTTAPXEl YIa aEIPd OTId TIPOTACEIG HE TIG OTIOIEGC BEAOLPE VO dNAWCETE PE Eva (V) KOTA
600 €ival aAnBIvéG atn douAeld oag. KaBe aplBuog aviioToixei o GAAN amavinon. H eme€iynon
ylo TNV aVTIoTOLXia auTr) SIVETAI TIOPOKATW.

4 3 2 1
ATIOALTA Kamwg Aiyo KaBoAouv
aiAnéwvo aAnBivo aAnBivo aAnBivo
4 3 2 1

1. Mepvdel 0 Adyog pou atn doUAeld pou authori

2. 'EXw OpKETN €€ouaia yia va KAvw OTI TIIOTEDW OTI €ival
KOAUTEPO author?

3. H douAeid pou, Pou eTUTPETIEL VO TTIAPW TIOAEG ATIOQATEIS
HUOvOog pou author3

4. 'EXw apKETH) EAeLBOEPIa yIa TO TTWE Ba EKTEAECW TN
OOUAEIA POV authors

ENOTHTA EKTH (AZ®PAAEIA ZTHN EPIrAZIA)

MopoKATW UTIAPXEl PO OEIPA Ao TIPOTACEIC YIA TIG OTIoie BEAOUME VO dNAWOCETE PE €va (V) 10 Bobpod
IKavoTtoinong cog. Kabe apiBudg avtiotoixei oe AAAn amavinon. H emegnynon ylia tnv aviioTolxia auth
SiveTal TopOKATW.

1 2 3 4 5
MoA0D Avocapeatnuévoq Aev gipai IKavoTIoINPEVOG MoAL
duoapeaTNPEVOQ oiyoupog IKavoTIoINPEVOG

31N Tapoloa SOUVAEIA POV W( EKTTAISEVTIKOC,
€101 alcBavopal yia.......

1. ... olyoupld G dOULAEIAC AUTAG stabl

2. ...Tn YEANOVTIKI] AO@AAEIN TIOU POV TIPOCPEPEL AUTA N
SOUAEIA stab2

3. ...Tn oT10Bepr| aTIaOXOANCN TIOL POV TIPOCPEPEL AUTH N
SOUAEIA stab3

4. ... oTaBepOTNTA AUTAC TNG SOLAEIACSahs

5. ...TOV TPOTIO WE TOV OTI0I0 ATIOPEVYOVTAIl Ol OTTOAVCEIC KAl Ol

UETAKIVACEIG 0T O0UALIA auTh ™
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ENOTHTA EBAOMH
(AIAXEIPIZH XPONOY)

>1n Tapoloa SOUAEIA POV, WE EKTTAISEVTIKOG. ..

1 2 3 4 5
Moté Zravia Mepikég DopEg APKETA Zuxva MoAL Zuxvd

1. ...Bepw OTI deV PTIOPW VA Eipal ATIOJOTIKOC/N KOl VO £XW OPKETH
TIOIOTNTO GTNV EPYOCia HOU PECO OTO XPOVO ToU €Xw oTn SIABEaT] pou time

1. ®VAo: Avdpag D rovaika G
2. HAkia: .........

Huép. Mnvag
3. Hugpounvia Mevvnoewc: DD DD

3. Okoyegvelakn Katdotaon: EAevBepog/n M MNoavtpepévog/n D

Alalevypévog/n G Xnpod/a Q

5. Katéxete KATOIa SIELOVVTIKN BECN OTNV EKTIAIOEVOT; .evvevveeneennnne

6. Mooa xpovia TIPOVUTINPECING EXETE OTNV EKTIAIOEVON | ccvveveeeereeniaenns

7. Yminpeteite o€ ...I'/ol0 G - Aokeo G - TEE G - AnNUOTIKO G

Euxoplotw yia T cuvepyaaoia
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