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«Ymevhouvn ANAwon pn AoYokAOTNG Kol avAANYNG TPOSHOTIKNG EVOHVNC»

Me mAnpn eniyvoon TOV GUVETEIOV TOV VOUOL TEPT TVELUATIK®OV SIKOIOUATOV, KOl
Yvopilovtag TIG GUVETEIES TNG AOYOKAOTNG, ONAGV® LIELHLVA KOt EVOTOYPAP®S OTL N
napovca gpyasio pe titho «H XPHEXH TOY YAIKOY KAI AOI'EMIKOY
ANOIXTOY KQAIKA TTA KOINQNIKOYZ XKOIIOYZ. MEAETH
[MEPIITQXHXE KAI YAOITOIHZH I'TA TOYZX ITOAITEX THX AAMIAX» amoteAel
TPOI6V  aVoTNPO TPOCHOTIKNG epyoaciog Kot OAeg ol mnyég omd TS omoieg
YPNOUOTOINGa ded0pEVa, 10EEC, PPACELS, TPOTAoels | AEEeLs, gite emaxpifmg (Omme
VIAPYOLV GTO TPOTOTLTO 1| WETOPPAGUEVES) €ite pe mapdepoot, Exovv dnAwmOel
KOTAAANAQ KOl EDOLAKPLTO OTO KEIUEVO HE TNV KOTAAANAN TOPATOUTT) KOL 1) OXETIKN
avaeopd mepthapufavetor oto TUAUA TOV PBPAOYPUPIKOV ovoPop®OY LE TANPN
nePLYpaPr]. AvorauPdve TANP®G, OTOUIKA Kol TPOCMMIKE, OAEC TIG VOUIKES Kol
SLOIKNTIKEG GLVETELEG TTOL dVVATOAL VO TPOKVYOLV GTNV TEPITTMON KOTA TNV omoia
amodetyBel, daypovikd, 6Tl 1 gpyacio oLt 1 TURUA TG 08V oL avikel d10TL eivan
TPOiOV AOYOKAOTNC.
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Auwmlopatikn epyocio — Baciielog AyyeAdmoviog

EYXAPIXTIEX

Oecwpd vVIoXpEMOT Hov va guyoplotiom Bepud Tov emPAénovia kadnynti ywo v
ToAOTIUN KaBodTyNoN TOV.
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IHEPIAHYH

Y10 mAOIGl0 NG TOPOVCOS OMAMUOTIKNG epyaciog peietiOnke mn alomoinon
eAe00epOL AOYICUIKOD 1 AOYIOUIKOD OVOIKTOD KMOKO Yo TNV ovOamTuén &vog
GLGTNHOTOG OLOUOPACHOD ONUOGIOV DAMKOV HETAED POopEémV Tov ANUociov Kot Tov
Evpitepov Anpociov. Xxomdg givar 1 avadeiEn e evkoAiog pe v omoio Pmopet va
emtevyfel 0 CLYKEKPEVOG GTOYOG Kol 1] TAPAOOGT EVOC AEITOVPYIKOD TPOTOTLTTOV
GLGTNULOTOG.

[Mopovcidotnie n pebodoroyia mov akoAovdnOnke, SNAadN M TEPLYPAPT TNG OENG
Kot 1 HEAETN TV Adcewv mov Ppédnkav ot o1ebvr kan eBvikr BiAtoypapio. Xtn
OULVEYELD, KOTAYPAGNKOV Ol ONOTAGES TNG VMNPECING, AETOLPYIKES Kol Un-
AELTOVPYIKEG KOl €YIVE M TTPMOTY TOPOLGINCT TNG IGTOGEASNG OTMG AVOUEVOTOV VO
vAomomBel, aALA G€ APUIPETIKO EMITEDO.

211 cuvExElo EMAEYTNKE Lo TAOTPOpLO. avamTuéng, o wordpress kot a&lomotmdvTog
éva apBpopo (to JobMonster) éywve n avantuén tov cvotiuatos. H vanpeoia
vAomomOnke a&lOMOIOVTAG TOV KMOKA TOL 0apOp®dUATOC KOl TPOYUATOTOm oMKy
oAAOYEC OTN YAMGGO Kol GTNV Opydveon NG 10ToceAidas. Xpnoyomomdnkov
otoyyelo amd Qopeig pe €dpa o ANpo Aoapiéwv, Tpokeévoy va givor ykvpo To
OEOOUEVOL KO EVOEIKTIKA.

Aggerig — xkhrewra: 'Evmvn moOAn, teyvoAoyiec O1001KTVOV, AOYIGUIKO 0OVOIKTOV
KOOIKA, KOWOVIKO AOYIGUIKO
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ABSTRACT

The aim of this diploma thesis was to use free software or open source software to
develop a system of distribution of public materials between public and broadcasters.
The purpose is to present the ease with which this goal can be achieved and the
delivery of a functional prototype system.

The methodology followed was the description of the idea and the study of the
solutions found in the international and national bibliography. Then, the service
requirements were extracted, functional and non-functional, and became the first
outlook of the site as expected, but at an abstract level.

Then a CMSplatform was chosen, wordpress and exploiting a plug-in (JobMonster)
started the development of the system. The service was implemented using the code
of the plug-in and made changes to the language and organization of the website. Data
from entities based in the Municipality of Lamia are used in order for the data to be
valid and indicative.

Keywords: Smart city, Internet technologies, open software, social services
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KE®AAAIO 1
Eicoy@yn 610 LOYIGUIKO Y10, KOLVOVIKOVS

GKOTTOVG

1. OPIXMOX THY EEYIINHY ITOAHX

Ot opiopol towv €Eumvav TOAewv eivar moikidol. Agdopévou OTL g avapopd etvar
YVOOTH EVPEMG, OALA YPNOYLOTOIEITOL GE OAO TOV KOGLO LE OLOUPOPETIKA OVOLLOTO KO
o€ OLPOPETIKEG EPUNVELES, VILAPYEL O GEPA OO EVVOLOLOYIKES TOPUAAAYES TOL
onpovpyovvtal omd TNV avtikatdotaon G £EumVNG Kot pE GAAD EVOAAOKTIKA
enifeta. H «&&umvn moAn» givon pia acaeng évvola kot ypnotpomoteitot pe Tpdmoug
oL 0eVv givan mAvToTE GLVETNG. Agv VILAPYEL 00TE £val EViaio TPOTLTTO SAUOPPMONG
TV £EVTVEOV TOAE®V 00TE oL Evvola oL va, Topldlel 6e GAOVS TOVG OPIoHOVE Kot
expdvoelg ™¢ &&vmvng moAng. H evommra oavty emdudker va Sohdoel «tnv
dlpopomoinon TV EEVTVOV TOAEWVY.

1.1 Ov évvoreg TG £€vmvng mOANG

Aviyvevovtag v TotpoAoyio TG AEENG «EELTTVNG» otV €TIKETA ECvTV TOAN UmOPEL
Kavelg va cupPaiel 6TV KATavONnon TOL 0pOoL OVTOV. TN YADNCOO HAPKETIVYK, 1
eEuVAdN EMIKEVIPMVETOL GE Evav YPNOTN UE TPOOTTIKES. AOY® NG OVAYKNG Yo
TPOGPLYY| OE 0. gVPVTEPT PAom TOV HEADV NG KOWOTNTAG, O OPOg «EELTVI»
eEumnpetel KaAvTEP 0O OTL 0 O EMTIOTIKOG OPOG «ELPVNG». SMaArt eivar o EIAKNY
TPOG TO YpNotn oamd OtTL avt Tov £Evmvn, M omoia mEPopileTanl 0TO VA EYEL Eva
YPNYOPO LVOAO evd M «Smart» pmropel va amoxpivetal o avatpo@odotnon. H suvpurg
TOAN KOAElTOL VO TPOGOPUOCTEL OTIS OVAYKES TV YPNOTAOV YL TNV TOPOYN
eCATOHKEVUEVOV SLOGVLVOIEGEMV.

Ytov topéa Ttng moAeodopiag, m E&umvn avamtvén elvarl avTipétonn ©¢ pio
KOVOVIGTIKT amaitnon kat 1deoloyikn didotaot. H didotaon g mo é&umvng (moAng)
CUVETAYETOL OTPATNYIKEG KoTtevBivoels. Ot kuPepvnoelg Ko ot ONUOGIOL opeig oe
O\ To emimeda ayKaAldlovy TV 10éa TS EEVTVNG TOANG OOTE VA O1KPIVOLV TIC VEES
TOMTIKEG TOVG, TIG OTPATNYIKEG KOL TO TPOYPAULOTO, e OTOYO TN PLdCIUN avaTTLED,
TNV VYW OIKOVOULKT] avATTLEY, Kot TV KaAvTepn oldtnto (mNG Y10 TOVG TOMTEG
TOUG. XVVOEovv TNV €Eumvn TOAN pHE TNV EMTELEN TOV GTOY®V OTIS TOMTIKES
dKa0d001eg TOLG,.

O €&umveg teyvoloyieg, emiong, a&iCovv v mpocoyn pag. Ot teyvoroyieg &xouvv
JEICOVGEL GTNV EUTOPIKN EQOPUOYN TNG EVELVOVG OPACNG TOV TPOIOVIOV Kol TOV
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VANPECUDVY, TNG TEYVNTNG VONUOGVUVNG, KOl TV OKETTONEVOV unyavav. H egumvada
070 TAOIGLO TNG TEYVOAOYIOG GUVERAYETAL TNV OPYN TOV OLTOUAT®V VITOAOYIGTMOV,
Om®wG TG  ovToppvOoNG, TG  ovTolaomg, NG  OLTOTPOCTOCING Kol NG
avtofeitiotonoinonc. Ta éEumva omitia, ta EEvmva KTipla, Kot To. LeyaADTEPO EVTVAL
OLYKPOTAUOTO OT®G TO 0EPOOPOLLN, TO VOCOKOUEID 1M TO. TOVETICTNHM, Elvol
eComhopéva pe €va mANBoc Kivntd TEPUATIKE Kol pOPNTEG GLOKELES, KOOMDG Kot
ouvoedepéva e aicnmpeg ko evepyomomtés. To evpLEG owosvoTNUe ivotl pia
EKTETAUEVT] €VVOlL TOV £ELTIVOV YOPOV KOADTTOVTOG TO TPOCMOTIKO TAiGLo, TNV
Koot OVOPOTOV, KON Kot OAOKANPNG TOANG.

1.2 Opropoi g E€vmvng méANg

O Washburn [1] avtilapfavetar tnv é€vmvn TOAN omd TV £KQPOCT OYETIKA LE TN
XPNON TOV TEYVOLOYLOV Kot TV  EEumvav vtoloyiotmv. EPiene tpéyovoeg aotikég
KPIGEIS MG EMTUAKTIKY OVAYKT HoS TPOTOPovAing yia éEvmvn TOAN. H emdeivoon tov
ouvinKOV TOV TOAe®V ot o kpion meplhapuPdvouy v EAAEYN TOV TOP®V, TIG
avemopKelg Kot eAMTEIC VTOOOUES, TIC EAAEIYELS evEPYELNG KOl TNV 00TAOEW TV
TIUOV, TOV TOYKOCUI®OV TEPPOAALOVIIKMOV OVIGUYIOV Kol TIC avOpOTIVES avnovyieg
ywo. v vyeio. O Giffinger et al. [2] vroypaupice v cvvelspopd tov EEvavaov
TOLE®V GTNV OIKOVOUiQ, TOVG avBpdmovg, TV dlaKvBEpvnon, v KivntikotnTo, 1O
nepariov kor tnv daPioon. To épyo «Smarter Cities» tov Natural Resources
Defense Council [3] avtilapfdvetor g éEumvn oA v avadein tov Oetikdv
OTOTEAECUAT®V [ TO Vo yiveTon eEumvotepn).

Mepkoi opiopol toviCouvv Tig Te)VoAOYieS oTIG omoieg facilovtat. O Bacikdg opiopodg,
katd tov R. Hall [4], eivar «n oA mov Tapakorovdel Kot EVomUATOVEL TIG GLVONKES
TNG 6TO GUVOAO TV KPIGIU®V LTOJOUDV TNS». 'Evag and toug Bacikong unyovicpong
™G £EVTVNG TOANG €fvat 0 ALTOEAEYYOG Kot 1| avTaOKPIon Tov cvotipotog. H dmoyn
g IBM [5] ywo tnv £€umvn moAn Ttepiéyet Tpia. KOPLAL YOPOKTNPIOTIKA: TNV OpYavmon,
T OlaoHvoeon Kol TV eveuia. Q¢ opydvmon Bempovpe T GLALOYY OE0OUEVOV GE
TPAYUATIKO ¥POVO OO TPAYUATIKO KOGHO 0E00UEVA TOGO OO PLGIKOVS OGO Kot omd
gwovikovg acOntipec. Ta dedopéva avTd UTOPOLV VO SLOGLVOEOVTOL GE TOAAATAES
dwdikacieg, cvotnuata, opyavicpovs, fropnyavies, 1 advcideg atiag. O cuvévacuog
™G OPYAVMONG KOl TOV JCLVOEIEUEVOV GUOTNUATOV GUVOEEL OMOTEAEGLOTIKG TO
(PLGIKO KOGLO LLE TOV EIKOVIKO KOGLO.

AXhot optopoi toviCovv drapopetikég Truyés. H mpocéyyion Rios [6] Paciletar otnv
onTiKY] amd &va VTOTIOEUEVO apyITEKTOVIKO Qakd. Oewpel v £Eumvn TOAN ®G
TOA TOv dlvel EUMVELGN KOl OQEAN GTOV MOMTIOUO, TN yvoon kot ™ {on, Kot
TOPAKIVEL TOLG KATOTKOVE TNG VO OMLULOVPYNCOLY KOl VO EDOOKIUTGOVY GTN O1KT) TOVG
Con. H mpocéyyion Partridge [7] omo to Brishane thg Avotpario divel Eupacn otnv
KOW®VIKY évtadn Kot v 00T GUUUETOYN KOOMG Kot ot avénuéveg sukopieg
7OV OMovpyoHVTOL 0md TPW®TOROLAES TV EEVTIVOV TOLEWV.

[3]
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H évvowa é&umvn moAn éxet exppaotel pe kamoteg petapopéc. ‘E&umvn moAn elvar Eva
ueydro opyavikd ocvotmuo. Ov Dirks ko Keeling [8] toviCouv v opyavikn
evoopatomon Tov cvotnudtov. H aAiniedptmon petald tov Bacik®@v cuotnudtomv
wog €€umvng mOANG AauPdaveTor vTOYN Yo Vo KOTOOTEL TO avdTtepo eminedo (To
ocbotnuo TV ovotudtov) séumvotepo. Kavéva ovotmmua dev Aettovpysi o€
amopdévoor. M e§umvotepn TOAN TPOEOSOTEL LE TIG TANPOPOPIES TNG, TIG PUOIKES
VTOOOUEG Yoo TN PEATIOON TOV VANPECIOV KOl TV CLVONKAOV, O1ELVKOAVVEL TNV
KIVNTIKOTNTA, TPOGHETEL OMOdOTIKOTNTA, VITOGTNPILEL TNV e€otKOVOUN N EVEPYELDS, TN
Beitiwon g mowdtnTag tov aépa Kot Tov vepov. IlpoPaiver otov evromioud
mpofAnudtov yio va 610pfmbBodv ypiyopa, vo avaKTneel TANPOPoOpies Ypnyopo amd
TIC KOTOOTPOPEG, VO, CLAAEYEL OTOLElD Yoo Vo TAPEL KOADTEPES OMOPAGELS, VO
AVOTTUOCEL TOPOLS ATOTEAECUATIKOVS Kol LO1PALETOL OEOOUEV Y10 VOL EVEPYOTTOUOEL
ouvepyacio HeTAED TOV OVIOTATOV KOl TOV TOPE®V. QOTOC0, EYYVOT VONUOCUVNG OE
Ka0e vrosvoTNUA oG TOANG OTMG AVTO TOL APOPA TIC LETAPOPES, TNV EVEPYELD, TNV
EKTTAOEVOT, TNV VYEOVOUIKNY TTepiBadym, TV KTIPiwV, TOV QLUGIKOV VITOSOUDV, TWV
TPOPIL®V, TOV VEPOV, TNG ONUOGLOG OGPAAELNG KAT, deV elval apkeTd Yo va yivel pia
mo &Eumvn mOAN. Muw mo €&umvn moAn Bo mpémer va avtipetonileton g éva
0pYOVIKO GOVOAO, MG OTKTVO, MG VA GLVOEOEUEVO GUGTN LA

Evod ta cvomuata oe Propmyoavikéc mOAElg Ty Kupiwg 0 okeAETOS Kol TO OEpUO,
OTIG UETAPLOUNYOVIKEG TOAES €lval GOV OPYAVIOUOl 7OV OVOTTOGGOLV TEYVNTO
VELPIKO GUGTNUM, TO OMOI0 TOLG EMTPEMEL VO CLUTEPIOEPOVTAL £ELTTVAL KO e
ouvtovicpuévo tpdmog. H véa vonpocvvn tov moéiemv, oxetiletor pe Tov oAogva Kot
MO OMOTEAECUATIKO GUVOLOOUO TOV YNOLIKOV THAETIKOWOVIOK®V SKTO®V (Ta
VELPQ), TNV EVOMUOTOWIEVT VO ooV (01 YKEQOAOL), TOVG MGONTHPES KOt ETIKETEG
(ta awcbnmpla Opyova), Kot to Aoylopuikd (1 yvdON Kol 1 YVOOTIKY KOVOTNTO).
Yrapyet évag av&avopevog 16tdg amevfeiog GUVOEGE®V LLE TO UNYOVIKA KOl NAEKTPIKA
CLUCTNHOTA TOV KTIPIOV, TOV OIKIOKOV GUOKEVADV, TNG TOUPUYMOYNG UNYOVILATOV, T
CLCTNHOTO LETAPOPAC, TO NAEKTPIKA OTKTLA Kol GAAN OIKTLO TTOPOYNG EVEPYELOG, TV
VOPELON Kol TAL ATOPANTO TOV SIKTV®V, TOL GCLGTHLOTA TOV TOPEYOVY ACPAAELD GTNG
O ) Con, kot T cvoTHpaTe dtaeiptong Yo kébe L pmopel va gavtootel Kaveig
OYETIKO LE TNV avOpOTIVY OpacTnpltoTnTO.

1.3 Evvoworoyikd Zvvaovopa

[Ma va owodouncovpe 10 GHVOLO TV KOOV TOALOIACTATOV GLGTUTIKAOV Bo TpEmel
va pi&ovpe po potid 6€ TOAAEG EVVOLOAOYIKES TaPaALAYEG TNG EELTTVNG TTOANG KO VO
evromicovpe TiS pileg TV OpwV oL YpnoonolovvIon evpéws. H mowiMa and tig
évvoleg avtég pmopovv vo taStvounbodv oe peydro Pabud oe Ttpelg S106TAGELS:
teyvoroyia, GvBpomol kot kowdmta. Ot €VVOlOAOYIKEG TOPOALAYES GLVOEOVTOL
petalld Toug e CNUAVTIKY] GUYYLOTN GTOVS OPICHOVG Kol TEPITAOKT XPNOELS Kol Oyt
aveaptn N pio omd v GAAN.

[4]
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1.3.1 Teyvoloyvikn Aidctoocn

Ynapyovv dtd@opa cuvdvopa g €vvolag £Eumvn mTOAN TOv avTAOUVTOL Omd TNV
dmoym g te)voroYiag. Mo ynelokn mTOAN avaQEPETOL OE KGUVIEIEUEVT] KOVOTITA
OV GLVOLALEL EVPLLOVIKEG EMIKOIVMVIEG, LE L0l EVEAKTT, TPOGOAVATOAMGUEVT] GTNV
TAPOYT| VINPECIDV VITOAOYIGTIKMY VIOJOU®MV oV PacileTon o€ AvolKTd TPOHTLTTO TOV
KAAOOL KoL, KOWVOTOUES VINPEGIEG Yo TNV KAALYN TOV OVOYKOV TOV KuPepvnoemv
Kot TOV epYaloHEVOV TOVE, TV TOATAOV KOl TOV EXLYEPNGEMV». XTOY0G TNG £lvol va
dnpovpynoetl €va mePPAALOV Yoo TNV OVTOAAQYY] TANPOQOPLOV, TN GLVEPYOGiQ, TN
SWAEITOVPYIKOTNTO KO OTPOGKOTTN EUTEPiQ Y100 OAOVG TOVG KOTOIKOVG GE OAN TNV
noAn. H Bewpio Tov Williams [9] eivon mwg yivetal kKo xprion tov SIKTOOV HECH
™G YNOLIKNG TEXVOLOYIOG KOl EVPEING TTEPLOYNG VTTOJOUMY | EQUpPUOYDV eKElva TOL
dikTLOL CLVOEOVY OPYAVIOUOVS, KOWVMOVIKEG OUAOES KOl EMLYEPNOELS TOL PpioKovtal
og o Tepoyn ™¢ moAnc. Ia mapdderypo, kotd tov Widmayer [10] epeoviel to
ZIKAY0 MG P10 YNOLOKT UNTPOTOAN OV amoteAEital amd peydlo diktoa.

H évvouwn piag é&umyvng mOANG avadveTal Kot T SIEAELOT] TOV KOWVOVIOV GTNV YVAOON
(o Kowvovia oty omoia 1 YV®GT Kot TN SNUIOVPYIKOTNTO £X0VV HEYAAN EUEOOT|, TO
avOpOTIVO Kol KOWOVIKO KEPAAmo Bempeital TO o TOAVTIUO TEPLOVGLUKO GTOLYELD),
™m¢ ynotakng moAng. Katd tov Malek [11] opileton po €Evmvn mOAN ®¢ n TOAN ov
Exel OAEC TIG VLWOOOUEC KOl TNV TANPOPOPLOKY) VLTOOOWY| TNG TEXVOAOYIOG T®V
TANPOPOPLOYV, TNV TEAELTOIO AEEN TNG TEXVOAOYIOG GTOV TOUEN TV THAETIKOVOVIDV,
NAEKTPOVIKOV Kol UNYAVIKNG TeXVoroYia. XOpemva pe tov Kopvnvd kol XZepeptln
[12], mpwtoPovriec Yo eveuLElG TOAES KAVOLV GULVEINTEG TPOOTADEIES Yia
YPNOYLOTOUCEL TNG TEXVOAOYIOG TOV TANPOPOPIDOV GTN UETAUOPP®SN NG LoNg Kot
™G €PYACIOG OTO EGMTEPIKO TNG TEPLOYNG LE CNUAVTIKO Kol BEPEADIES TPOTO Ko Ol
0pLoKo.

Ymapyet o €VvOl0AOYIKN KOl TPOKTIKY] OKplon HETAED Ynelokng moANg Kot
¢Evmvne. H eticéta £Eumvn moAn cuviBwg ypnoyomroleiton yio va yapaktmpilovv po
TOAN 7OV EXEL TNV IKAVOTNTO VO, VTOCTNPIEEL TN PABNON, TNV TEXVOAOYIKN OVATTTLEN
KOl TV Kouvotopio Tov dtdikactov. Me avt) v évvola, kabe ynelokn moAn dev
etvar amopaitnto £Eumvn, oAAd KaBe EEumvn TOAN €xel ynolokég cuokevéc. Kat ot
V0 Opot elvar SLPOPETIKOL GE GYESN e TNV TPOYUATIKY] KOL TNV EKOVIKY TOAN. H
YnoeLoky TOAN mepthapPdvel kabe Agttovpyia tng TOANG, OTMG M Epyacio, 1 oTEYOON,
N petakivnon, n avoyvyn, Kot to teptBdilov. H gvpung moAn mepiapfavel kopimg
Aertovpyleg ™G €pevvag, NG UETAPOPAS TEXVOAOYIOG, TNV avATTLEN TTPOTOVIMV, Kol
TNV TEYVOAOYIKT KOVOTOUIO, MG £val GUTOPLO KAVOTOU®V Plopnyavidv, avaioyn Ue
TN YVOon TG TOANG.

e po eioviky TOAT, ol Aettovpyieg g TOANG epapudlovion 6to KuPepvoympo. Me
ded0UEVO TO Propatikd akabOpioTo 0plo HETAED KLPEPVOYDPOL Kot LAKOD YDPOL, M
Katnyopia g évvolag €Eumvn TOAN mephapPdvel Ty évvola pog vPEPOKNG TOANG,
T0 OTO{0 OMOTEAEITAL OO 0L TPOLYLLOTIKOTNTO LE TIG PUOIKES OVTOTNTES TNG KO TOVG
TPOYUOTIKOVS TOVG KATOIKOLG KOl [0 TOPAAANAN EKOVIKT] TOAN TOV TPAYLATIKOV
ovtoTtOV Kol tov avipormv. Ot moielg onuepa {ovv Kol GLYKPOTOOVTOL GTO

[5]
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EIKOVIKO KOl DAIKO y®povg tavtdypova. Qotdco, 1 GLUOIKN amdcTtacn Kot Oéom
eEaxorovBovv va £xovv onuacia yuo eEétacn. YrepPoAlKES amattioelg Yoo GUVTOLO
EKUNOEVICUO TNG OmOCTOCTG CUVTOUN OyYEDIOLY £Vol ONUAVTIKO Topdooo otV
épeguva Tov kVPepvoydpov. To Opapa Tov KOCUOL Y®PIG ATOGTACT TOPAUEVEL
OVIKOVOTOINTO e TOAAOVG TPOTOVS. ZTNV TTPAEN, TO TAVTOXOV TPV TPOPANLO TG
emkowvmviag evioydbnke kol aviikataotddnke omd éva tepdotio, @uowég IT
VIOdOUEG TV Kahmdimy, ta data centers, kat tig avtaAlayéc.

Mo wOAn S1dyvung eveviog elvor pio TEPUITEP® EMEKTACT TNG WNOPLOKNG TOANG,
avtiinyn 6cov agopd Vv kabolkn mpocPacipudtra Kot Tig vrodopés. Kaver v
TOPOVGIO TOV VITOAOYIOTH GT1 SABEC TOV ACTIK®V GTOLEI®V, OTmg 01 AvBpmTot, TO
KT{P1o, Ol VTOOOUES KO Ol OVOLXTOL YMPOoL. XTOY0G TNG €lval vo. dnuovpynocet €va
dounpévo mep1Parrov, OTov KAOE TOAMTNG UTOPEL VO TAPEL OMOLEGONTOTE VINPEGIES
OTOVLONTOTE KOl OTOTEINTOTE HECH® OMOLOVONTOTE GLGKELMOV. To TavTaKOV TAPOV TNG
TOANG elval apKeTd S1POPETIKO amd TN YVOGTH EKOVIKY TOAN. Evod 1 eucovikn moOAn
OVOTTOPAYEL AOTIKG GTOLXELD OO TNV OTMTIKOTOINGT OVTMOV HEGH GTOV EIKOVIKO YMPO,
TAVTOoV TOPOVIO GTNV TOAN, £xel dNUovpyNndel amd TO TGUT LTOAOYIGTAOV 1 TOVG
aoONTNPES TOL E1GAYOLY GTOLXELD OO TO AGTIKO TEPPAALOV.

Muw mAnpoeopio. yioo TNV TOAN OavoQEPETOL € YNEOKO TEPPAAAOV GLAAOYNG
TANPOPOPIOV OO TIC TOTIKES KOWMVIEG KOl TNV TTAPOYN OTO KOWO HEGH SIKTLOKOV
TOA®V. X TN TNV TOAN, TOAAOL KdTOwKOL givan og BEom va {ovv Kau va epyaloviot
o010 Awndiktvo. M mAnpopopia Yt 10 aoTiKO KEVIPO NG MOANG GYETIKG UE TO
EUTOPLO, TIG KOWMVIKEG KOl TOMTIKEG VANPEGIES, TOV KOWMOVIKOV AAANAETIOPAGE®V
HeTall TV avOpOT®V, TOV ETXEPNCEMV KOl TOV KUBEPVNTIKOV WOPVUATOV.

1.3.2 AvOparmivy Awdotoocn

H dnovpywomra avayvopiletor og Pacikn kvntipla SOvoun yio v £Eumvn moAn,
KOl G €K TOVTOL 0 AvOP®TOC, N EKTOLOELON, 1 HABN O Kol 1] YVAGCT €XOVV KEVIPIKN
onuacio ywo v €&umvn moOAN. H emextotikn évvola g éEvmvng moAng meptioppdvel
™ onuovpyio vOg KAHOTOS KATAAANAOL Yo piol avadvopevn onpovpyikn téén. M
onpovpywkn moOAN etvor €va amd to. opdpoata g £Evmvng mOANG. AvOpdOTIVES
VIOSOUES (SNAAOT, SNHOVPYIKEG OOYOAIES Y10 TO EPYATIKO SVVAULKO, dIKTLO YVAOONC,
€0EMOVTIKEG OpYOVDGELS, TEPIPUALOV YOPIG EYKANUATIKOTNTO, AVAKOLLYT) OIKOVOUIOG)
etvan kpioyotl GEoveg yia o TOAN pe avamTuéng.

Kowmvikég vmodoués (mveupuaTikés Kot KOWVMVIKES) ival amapoitnTo Opyavo Yio. Uid,
gEvmvn TOAN. O1 vrodopég eivat Yo Tovg avBpmmovg 0Tt Kol 1 oxéom Tovg. Ot é&vmvotl
dvOpmMTOlL OMUIOVPYOVV KOl EMMPEAOVVTIOL OO TO KOWWOVIKO ke@AAaio. H &Evmvm
oA elvan Tepimov évar piyua ekmaidevong/ kotdptions, ToMTIGHOO/TEXVNG, Kol TOV
enyepnoewv/ eumopiov. TéAog eivor kot éva LPPOIKO HiYHO TOV KOWOVIKOV
TOMTIGTIK®OV KOl OIKOVOUIK®V ETLYEPTCEMV.

Mua é&umtvn TOAN gival pa ovBpdmivn TOAN Tov £xel TOALEG evkaipieg va alomomoet
T0 ovVOPOTIVO SLUVOKO TNG KOl VO, TO 00MYNGEL 6€ Lo dnpovpyikn {on, eotidlovog

[6]

Institutional Repository - Library & Information Centre - University of Thessaly
17/06/2024 16:47:41 EEST - 3.147.56.126



Auwmlopatikn epyocio — Baciielog AyyeAdmoviog

otV eknaidevon, o Winters [13] avélvoe yiati ot éEvmveg mOAELS avEavovTal, Tov Kot
TPOG TOL TOV KIVOUVTOL, Kol péxpt mov @tdvovv. Katd tv dmoyn tov, po Eumvn
O amoterel kKEVTPO TPITOPAdag exmaidevong Kol KAAVTEPO LOPPOUEVOV OTOUMV.
[Mapopoimg, po EEvmvn TOAN givor yepdn omd eEe1dtkevuévo epyatikod dovvapko. H
Yvoon tov epyololévav GYETIKE e TIG LYNAES texvoroyieg ™G Prounyovieg Tovg
odnyel ot petavactevon oe mOAL mo Pudoipeg kowotntes. H efumvdoda tov
epyaTKon dvVoUIKOL dtopépel petald twv molewv. «Efumveg» Béoelg maipvouv
e&umvotepoug kot e&edikevpévoug epyalOpevoug, yati TETOw UEPT EVEPYOUV MG
LAYV TNG Y10 TOLG OTLOVPYIKOVS avOpDTOVS Kol TOuS £pYalOUEVOVG, EVD GE AAAOVG
YOPOVG TpocsAapPavovy dtopo pe Aydtepn efvmvada. Mall pe v eopon Tov
«EEumVOV» avBpOT®V, OVOTTOGGETOL Lo VEQ OMIULIOVPYIKT] KOVATOVPO TTOV 0dnyEiToL
amd ovTovg Kal £1o1 Egovue TNV aoTikn ovamtuén. O Svob-Dokie [14] emawvei to
OTOTEAEGLOL TNG OMLLLOVPYIKTG KOVATOVPOG OV KTEIVETAL TEPQ OO TV TOAVHOPOIN
Kol ONUOVPYIKOTNTO TOV OIKOVOUKADV EMOOCEMY KOl TNG KOWMOVIKNG VOIS,

Mo é€umvn mOAN elvar emiong poe pobnowoky mOAN, m omoio PeATidvel TNV
AVTOYOVIGTIKOTNTO TOV OOTIKOV TAOGI®V GTNV TAYKOGULN YVOCN TNG OKOVOUIOG.
MoBaivovuv o1 TOAEIS VO GUUUETEYOVV EVEPYA GTNV 0KOIOUNOT €VOG £EEIOIKELILEVOL
EPYATIKO dLVOULKOD oTNV otkovopia g mAnpoeopioc. O Campbell [15] dnuodpynoe
pio TomoAoYia TV TOAE®V Tov pobaivovv va glval £ELTVES: OTOUIKT) OLVOLIKT TNG
TOAY, COUTAEYUO TNG TOANG, €VOG-TPOG-EVAG OYE0T UETOED TOAE®V, KOl TO OIKTLO
AVTNC.

Mo TOAN yvdong sivor avdAoyn pe TNV eKpAONoN TS AVOQEPETAL GE KLU TOAT TOV
elye okoOmpa oyedlaotel yo va evBapphvel Ty maylonoinon g yvaong». Ot mOlelg
Technopolis kot ideapolis, vopig ypnoonoincav v yvoon, kot Egovv e&eliletl o€
Ynowky, eveun M &umvn OAN. H évvola g yvdong g moAng eival evaAra&io oe
Kémowo PBabuod pe mapopolo e£EMEN evvoldY OTMG TNV ELELY] TOAN, TNV EKTOIdELON
™G¢ TOANG, M €Eumvn TOAN. Qo1dG0, o€ pia TOAN M Yvdor o€ peydro Babuo oyetileton
HE TNV otkovopia, Kol 1 d1dKkploT Tov ivar To dyyog Yo TV Kouvotopio. H yvoon yu
OOTIKN OVATTLEN €YEl KATUOTEL Vg ONUOVTIKOG UNYOVIGUOS Yo TNV avamtuén tov
norkewv g yvoone. O ocvvdvacpdg tov va gicor 0&pdepkng, £Evmvoc, emdédiog,
ONUIOVPYIKOG, eivar SIKTHMUN TOL GUVOEETAL UE TOV OVTAYOVICUO KOl glval LePIKA
Ao 10 BaCIKE GVOTOTIKA TNG YVMOONGS Y10 SNUIOVPYIN ACTIKNG AVATTUENC.

1.3.3 Ocouixny Aidoracn

To xivnua tov KE&unveov Kowottov» mtpe 6apKa Kot 06TA KATA TN ObpKELD TNG
dekaetiog tov 1990, péow g otpatnyikng yw Tn oevpuvven Mg Pdaong tov
YPNOTAOV TOL EUTAEKOVTOL GTOV TOUEN TNG TANPOPOPIKNG. Mia €Eumvn KowvoTtnto
TPETEL VO OPIGTEL MG M0 KOWOTNTO, EDPOVG TOV KLUAIVETOL OO 0L LIKPT] YELTOVIAL
€0¢ €BvikoD emumédov KOwoOTnTa amd KOWd €vOlnQEPOVTA, TOL OMOIOL T WEAN,
ONUIOVPYOLV  OPYOVIGHOVG KOl  OlEMOVV  OpVUATO. GE  GLVEPYASIO Kol  TO
YPNOoToovV Yo va BeAtidcovy Tig cuvinkes {ong toug. H évvola tovilel
ouvepyosio HETOED TOV EVOLUPEPOUEVOV KOl TV OECLIKOV TOpayOovTov Yo, T
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dwaxvpépvnon. To wotitovto California yio pio Kowotnto enelepydotnie v 10éa:
«po KowvotnTa. otV omoio. KuPEPvNon, EMYEPNOELS Kol KATOIKOL KOTOVOOLV TIG
SVVATOTNTEG TNG TEYVOAOYIOG TMV TANPOPOPLOV, KOl TAIPVOUV ML GLVEONTN
andpactn va ypnoorombetl n teyvoroyio yo va petapopedcel T {on Kal To €pyo
OTNV TEPLOYT TOVG e SNUAVTIKO Kot OTIKO TpOTo». Mia dmoyn, mwg o o EEvmvn
KOWwOTnNto €lvol ot TOv omoteAgitar Oyl HOVO amd [l MO OAOKANPOUEVT,
OULVEPYATIKN KOWOTNTA, Kot TeEplapPdavel To "oAlov"”, aAld Kot omd TOAAEG YEITOVIES
KOl KOWOTNTES ALV evOloQepOVTOV Kot TOT®V. Mo €§umvn kowvdtnta Kével pio
OUVELONTN KOl GULUOOVNUEVI] ATOQOCT] YL TNV OVOATTLEN NG TEXVOAOYIOG ®C
KOTOADTNG Yo TNV EMIAVOT TOV KOWOVIKOV KOl EMYEPNUATIKOV avayKov g H
TEYVOAOYIKT] dS10d00mn 0ev  €ivol avtookomdg, OAAG povo £€va pécOo Yo va
OVOKOAVTTTOVUE TOAELS Yoo ot véo otkovouio kot tnv kowvovia. H Beopikm
npoetolacio ¢ dwkvBépvnong eivor  amapaitmtn ywo TV emtuyio TV
TPOTOROVAIDV TNG £ELTTVNG KOWVOTNTOG.

H owodounon kot o oyedoopodg pog £Eumvng kowdttag otdyo €xel v £Eumvn
avdntuén. H 'E&umvn avdntuén ftov 1 o cuvining xpnon tov 6pov yio 10 aoTIKO
mePPAALov TPy amd v xpnomn ™ Evvorag g EEvmvng moAng. O £Evmvn kivinon g
avamtuéng elye emkpatnost katd ™ owdpke g dekaetiog Tov 1990, wg woyvpn
KUBEPYNON Kol TO OMOTEAEGHO OTNV KOWOTNTO OONYNOE OTNV KLKAOPOPLOKT
GLUPOPN O], TO CLVAOCTICUO TOV GYOAEI®VY, TN POTOVCN TOL AEPA, TNV OTMOAELN TOV
VoL TOL YDOPOL, TNV eEAAEYN TG 0&l0G TOV IGTOPIKAOV LEPDV, Kol avEPace oTo VYN
TG OMUOclEG damaveg TV gykatactdoewv. H é&vmvn moAn powdler oe kdmoteg
Aertovpyieg T@V mpwTOPovAidv pe TV €Eumvn avamTuén ©C TPOG TO Vo ADVEL
npoPAnpata evtdg N mépa amd TN ELOIKY OKaodoGia piag Kowvotnta. QoT16c0, N
évvolo. G €EVTVNG avATTTLENG KVPIMG G€ KOAOUUATO OOTIKNG avamtuéng npbe og
EVOALOKTIKY] 1] avTid0TO 0TV Yopikn e&animon. H yevikn enintwon and v é&vmvn
avamTuéEn NTav M KoK GLVIOVIGUEVN avATTLEn. Onwg 0 TOAE0dOUIKOS GYESAGUOG
TOAMATAGV eVOL0QEPOUEVOV glvarl (OTIKNG onuaciag yoo v €Eumvn avantuén va
Baciletor otn JwkvPBépynon, ot mpwtoPoviiec TG £Eumvng MOANG  amoutovV
dtaKkvBépvnon yo TNV emtuyio TOLC.

1.4. Baowka otoyygio g £Evmvng mOAng

Av 1 evonTO 0c)oAEiTAL e oL GEPE amd OEUEMMOELS TOPEYOVTES TOV KAVOLV Lol
oA €Eumvn odppova pe T PPAoypaeio. Amd T cvlnnon TV £VVOIOLOYIKAOV
TopaALaYDV NG EELTTVNG TOANG GTNV TPONYOVUEVN EVOTNTA, TPOGOHIOPIGTNKOV KOl
amocaPnVioTNKoV T0 BOCIKO EVVOIOAOYIKE GUOTATIKE TV EELTVEOV TOAE®MV, KOl EK
VEOU €YIVE KATNYOPLOTTOINGT KOl ATAOTOINGCT) TOVG OE TPELS KATNYOpies TV PaCIKOV
TopoyovImv: g TEYvoloyiag (LTOdOUEG VAKOD KOl AOYIGUIKOD),  GITOO
(dnpovpykdTnTa, TOKIAMO, Kot ekmaidevon), ko to idpvpa (Awkvpépynon kat
moMTikn). Aedopévng g ovuvdeong Hetaéd TV mopdyovtes, pio TOAn eivor &omvn,
otav ot emevdvoelg oe avOpdmivo/ Kowvwovikd kepdioto kot 1T vrodouég eivor ta
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KOG TG PLdcIUNg avanTuENG Kot g evioyvong g mototnrag e (ong, HEcm
TNG GLUUETOYIKNG TNG SLoKLPEPYTONG.
1.4.1 Teyvoioyikog lapdayovrag

H teyvoroyia etvar o kKAedi yio va givon pa toAn Evmvn Aoy g ypnong tov TIIE
DOTE VoL LETAUOPOMOGEL TN (N Kol TO €pY0 pog TOANG e oNUOVTIKO Kot OepeAdoeg
TpOTo. Mia KoAd Aettovpyikn vrodopn| ivor amoAvTOg avaykaio, aAld dev apkel yio
va yiver por €Eumvn TOAN. Ot VTOdoUEG Kot Ol EQOPOYEG OmOTEAOVV TPpolmoBEsElC,
AL YOPIg TPOYUATIKY OEGUEVOT] Kot Y®pig Tpobupia va cuvepyasTovy HeTall Tovg
ONUOGI0L 0pYaVICHOl, OPYAVICHOL 101WTIKOV TOUEd, £0EAOVTIKEG OPYOVMGELS, GYOAEl
Kol TEAOG TOAiTEG dEV LITAPYEL EEVTTVT TTOAN.

O eplocdTePeC UEAETEG YIVOVTOL OYETIKA UE TIG TPOKTIKES TV Bepdtov £Eumvng
dwyeipiong mOANG NG TEXVOAOYIKNG VTOOOUN KOl TOV TEYVOAOYIDV YEVIKNG
epapproyns. H ovykévipmon tov vrodoudv kot g texvoroyiog vroypaupilet v
TpocPaciuotnTo. Kot TV SbECIUOTNTO TOV CLUOTNUAT®V. X oviifeon pe v
avOpOTIVEG VITOSOUES, Ol TEYVOLOYIKEG VITOOOUES £YOVV GAAN OVOUOTO OTTMG VAIKN
vrodoun, Kot texvoroyikog e€omiiopoc. O Washburn et al.[1] Oewpel v é&vumvn
TOAN GOV Hol GLAAOYN £ELTVAOV VTOAOYIGTAOV TEXVOAOYiOG mov epoapudlovion o€
KPIGIUEG CLUVIOTMOOEG TNG VTOOOUNG Kol TV VINPectdv. O £€Eumvog VTOAOYIGUOG
AVOPEPETOL GE KLU0, VEX YEVIA OAOKANpoUEVNG TeXVoAoYiag hardware, Aoyiouikod Kot
SIKTHOL OV TOPEYOVV GTOL GUGTILLOTO TANPOPOPIKNG G TPAUYUOTIKO YpOVO EMyvmON
TOV TPOYLOTIKOD KOGHOL Kol wponypéva analytics yio va Bonbnoet tovg avOpmdmovg
Vo hpovv To £EVMVEG AMOPAGELS Y10 EVOALOKTIKEG AVGES Kol OpAcels mov Ba
BeATioTOMOM|OOVY  TIG  EMYEPNUATIKEG  OodKOCIEG KOl TO  EMLYELPNCLOKA
amoteAéopato». O Al-Hader et al.[16] xaBopiler ta teyvoroyikd otolyeior pe to
mAaiclo g Eumvng mupapidog avamtuéng g moAnG: €Evmvn demoen (). TOpTAO
TOL OVTOKIVITOV, KOW®MV EMYEPNCOKOV TAATEOPU®Y, KOl OAOKANPOUEVOV
vnpeoidv Web), é&vmva cvotiuata eAEyyov (owToOHaTo SiKTVO EAEYYOV, TOTIKEG
Aertovpyiog dktHoV), Kot EEvTvev Topwv G Pdong dedopévav (Baon dedopévav,
Baom dedopévav vINPETNG).

H xwvnt), ewovikn, kou movtoyol mapovoa texvoroyia kepdilouv 1o gvdtapépov. Ot
TEYVOLOYIEG QVTEG TTPOGPEPOLY OPEAT] GTOVG KOATOIKOLG TV TOAE®V GTOV KIvNTO
1pomo {ong tove. Mo £Eumvn epappoyn moAn eEelicoetan and Eumva onueia yio va
JIKTVAOVEL TOVG Katoikovs. Eved m acOpuatn vmodoun eivor Pacikd octoryeio g
YNEKNG LIOSOUNG NG MOANG, &ivar povo to mpawrto Prua. Mo cepd amd
TEXVOAOYIKES TTpobmoBicelc yia pa EEumvn mwOAN mephopPdvel eomMopd dkTvOL
(kavaho omtikdv wov kot diktvo Wi-fi), dnudcto onueio. TpdoPacne (acvpuato
hotpots, nepintepa), Kot VANPEGIES TPOCAVATOMOUEVES GTO GLGTHLLOTO TANPOPOPLDV.
Mo mavtoyov/ S1dyvtn VITOAOYIGTIKY VTOSOUN amoteAel Pooiky  TEXVOLOYIKN
OLVIGTAOGO, OTO YTIoWWo G ynokng moAng. M €&umvn mOAN  mapéyet
dwdertovpyikég vanpeoieg, mov Pacifovror oto Internet twv  kvPepvnTikov
VINPECLOV KOl EMTPETOVY TOVTAXOV GLVOECIUOTNTO DOTE POCIKEG JOIKAGIES TNG
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KLUPBEPYNONG, TOGO £0MTEPIKA HETAED TMV LANPESIOV KOl TOV £pYAlOUEVOV OGO Kot
eEMTEPIKA Y100 TOVG TOMTEG KOl TIG EMLYEPT|OELS VO EMITVYYAVOVTOL.

1.4.2 AvOpaomvoc llapdyovrag

H Swbeoyomta kot n motdtn o TV VITOSOU®MY TANPOPOPIKNG dev glval 0 HOVOG
optopdg g EEumvng mOANG. Emiong onpavrtikoi givat ko dAlot opiopoi mov toviCovv
10 POAO TV AVOPAOTIVOV VTOSOUDV, TOV OVOPOTIVOV KEPAAOIOV KOl TV EKTTAidEVON
omv ootk avantuén. o v aotikny avartoén, 1o Ivotitovto g OAOpvIa
TPOTEVE TNV OVOYT], TNV TEXVOAOYiQ, KOl TO TAAEVTIO, €K T®OV OMOiMV Ta dVO €ivor
ouvaen He Toug avBpdmovg kot T petasd Toug oxéon. Ot éEvmvol avBpwmor givat
ONUOVTIKT] ouvioT®od TG £Eumvng moOANG. Ot éEvmvol avBpwmor givar évvola Tov
mePLaUPaveL S14Qopovg mopdyovteg OmmG N cCLYYEVELDL HE LEYAAN dbprela (oG TG
péonong, Tov Kowovidv Kot Tov edvotntev, e eveMélog, ™S dNUIOVPYIKOTNTOG,
TOV KOGUOTOMTIGHOD KOl TOV OVOIKTOV TVEVUATOG KOl TNG GUUUETOYXNG OTI ONUOCLHL
Com. [poPfAnuata mov oyetilovrol pe TIG aOTIKEG TEPLOYEG UTOPOLV Vo EMAVOOHV
HEC® TNG NUOVLPYIKOTNTOS, TOV AvOpAOTOV, TG cuvePYaciag HETAED TOV APUOSIWV
EVOLPEPOUEVAOV LEPDVY, KOl POTEVOV EMICTNUOVIKOV 1OED®V TOVG: HE Alyo Aoy,
«g&umveg Aoeg». Qg €K TOVTOV, N €TIKETA EELTVN TOAN emoNUaivel TG £EVTTVeEG
AOGELS 0O ONUIOVPYIKOVS 0VOPMOTOVE.

H xamyopio twv avOpdTIVOV TopayovIiov avadelkviel T ONUOVPYIKOTNT, TNV
Kowovikny pdonon kot v ekmaidevon. H €Evmvn moOAn eivon éva kévipo g
tprroPdOpiag exmaidcvong ko Tov £Eumvov gpyotikol dvvapkov. [a Evmvn ToAn, 0
Malek [11] rtoviCer ™ onupoacio ™g ©PWOTTAS TOL avbpdmov, 1 omoio
AVTITPOCOREVEL TN YVOOTIKY / SNUIOVPYIKY KOvOTNTA KOt TIG avOpdmiveg de&10TnTes.
H xomyopia tov avipdmivov mopaydviov mepthappdvel emiong TV KOW®VIKY
EvToEn TOV KOTOIK®V TOV 0OTIKOV KEVIPOV OTIG ONUOCIEG VINPECIES, GTIC VTOOOUES
(dikTva yvmdong, ederovtikong opyaviopove, mepBAAlovo yopig eyKANUATIKOTNTO),
OTNV OOTIK TOADUOPPIOL Kol TO TOMTIOTIKG oTOlyein, ot o)éon kowwmviog/
avOp®OMTOVL, Kal 6TN YVOOTIKY PAoT OTMC TO EKTAOEVLTIKE 10PVLOTAL.

H exraidevon etvar évag poyvimg mov kavelr por mOAN eikvotikn. Emyyeipnoetg,
opyavicpol Kot Wwwteg OAwv TV vroPdfpov KAlvouv mpog Ta  SLVOUIKA
nepPdAlovta pabnone. H IT exmaidevon evepyomoinoce to dpapo g ZiryKomovpns
¢ éva «é&umvo» ynot. H évvola g €Eumvng KovoTnTog avapEéPETOL GTOV TOTO GTOV
omoio M OWTLOUEVN €LVEULTIL glval EVOOUATOUEV Kol 1 ouveyng Hadnon £xet
koAAepynOet. T va e€nynioovpe tovg pnyaviopovs Aettovpyiog TV £EVTVEOV
KOWOTNT®V, AQUBAVOVHE LITOWYN TNV GLAAOYIKN €VELIO KOl TNV KOW®VIKY udOnon.
Muw wpwtofovAion EEumvng mOANG yivetonr pio. OAOKANPOUEVI] TTPOGEYYION Yo TN
oOvdeon peta&b olokANpng ¢ kowotntag (KuPepvnoeis, emyelpnoels, oyoleia, un-
KEPOOGKOTIKOL OPYOVIGHOL, KOl HELOVOUEVOL TOAITES), dNUIOVPYEL EOIKEC VIINPEGTES
YU TNV QVTIETOTION TOV GTOY®OV TNG TOANG, KOl TNV TPoddncn TV GLALOYIKGOV
JeE10TTOV KOl IKAVOTIT®V QVTHG.
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1.4.3 Ocouiroi mapdayovrec

H ompi&n g xvPépvnong kar g moitteiag otn dlakvBépvnon eivon Bepemddovg
onNUaciog Yoo To OXESIOOUO KOl TNV €QUPUOYN TPOTOPoLMOV otnv €Evmvn TOAN.
Avt n katnyopia tepriapfavel Stapopovg BesKOVS TaPAYOVTEG AVTAMVTAG ol T
ocv{nmon Tev £EVIVEV KOWOTHTOV 1 TV £EVTvav Tp@TofovAMdV avarntuéng: oyt
HUOVO VTOGTNPIKTIKEG TOMTIKES, TO POAO TNG KvPépvnong, T oxéon HETOEL TV
KUPBEPVNTIKOV OPYOVICU®V KOl U1 KLUPBEPVNTIKOV 0pyovmdeeE®mV, koB®G Kol 1T
dwyeipion tovg. Eivar amopaitro va Oeomotovv  mepifdArovia  S10tKNTIKA
VROGTNPIKTIKE Yy v €&vmvn moAn. [Ma va evepyomomnBel n é&vmvn moOAN, oTIG
Topanave kotnyopieg o mpémet eniong va mepthdfovpe Kot TV OAOKANPOUEVT Kot
dwpavn OlaKvBEpynon, T OTPOTNYIKN Kol TIG TPOowONTIKEG dpacTNPlOTNTES, T
JKTOMOT, KOl TIC GUVEPYACIES.

H IBM [17] mapovoidler v €€vmvn dlakvPépvnon og éva Pacikd ototyeio yuo v
¢€umvn moOAn. Mo mo €€umvn dwakvPépvnon Ba kdvel mepLocoTEPO OO AMAL VO
puouilel Ta ££000. TOV OIKOVOUIK®Y KOl KOWMOVIKGV GLCTNUATOV. B0 dl0cvvoéet
SVVOUIKE TOVG TOMTEG, TIG KOWOTNTES KO TIG EMYEIPNOELS OE TPAYUATIKO XPOVO Yid
v TUPOOOTNGEL TNV avamTLuén, TV Kovotopio Kot tnv tpoodo. Ot TpokAncelg stvat
KATL O10POPETIKO ammd TV U eneEepyacio TV 10e®V A0Y0 TV KaBLGTEPGEMV TG
EMelyng opavewng kot e Aoyodooioc. Evoeuéotepa péoa  draxvBépvnong
ocvvepyalouevo HeTald TOV LANPECUDY KOl TOV KOWOTHT®V - Y. vo Yivel mo
dtapavng Kot vevBovvn 1 duyeipion TV TOPWV KAOMDS Kot O ATOTEAECUATIKY], KoL
Vo TOPAGYEL OTOVG TOAiTEG TPOGPOCT 08 TANPOPOPIEG CYETIKA LE OMOPAGELS TOL
emnpealovv ™ (on tove. XkKomdg G SakvPépvnong elvar 1 EVOOUATOON TOV
TOPOYDV TOV VINPECIOV NG, M 10pvon ypaeeiov yio v otpiln TOAAATA®V
VANPEGIEC, Kal TNV TOTOBETNON TOV MO OVOYKAI®OV GUVOAAOYDOV HEGH O1OIKTOOV.
Y10 mo Ogpuehddeg emimedo, €Evmvn dakvPépvnon onuaivel Asrtovpyieg ko
VANPEGIEC TOL TPAYUATIKE £YOVV EXTKEVTPO TOV TOALTY.

O petaoynuoatiopdg oe €Evmvn TOAN CLVETAYETOL OAANAETIOPACELS TEXVOAOYIK®DV
otoyyelov pe moMtikég, Beopikéc kot petafatikég cuviotwoes. [ToMtikd cvoTatiKd
AVTITPOGMREVOVV EVOOYEVT] TOMTIKA oToLYEl (70.). ONUOTIKO GULUPBOVALO, TEPIPEPELES,
dMuapyxoc g mOANG), evapuovicpéva pe eEmyevny ovtdv (my. Aebveig méoelg,
NUEPNOLES JATAEEIG KOl OTPATIYIKES) Kol ETOANOEDETAL OO TIG PEATIOTEG TPUKTIKEG.
O Beopikég ovviotwoeg givor mpoamattovpeva, kKabOG Kot 1 Oecpikny €TolpoTNTA
Om®MG M GPoN VOUIKOV KOl KOVOVICTIKOV QPUYH®V &ival onpoavtikn. Metafotikd
OLOTOTIKA TEPIAAUPAVOVY TOL OPALOTE, TNV MYECIN, KOl TNV OPYOVOTIKY UeTAPaon
oTN ooun.

Q¢ akpoywviaio AiBo g Eumvng TOANG, Waitepa g £Eumvng dtakvPEpvnong eival
o1 SLPOPES TV eVOLAPEPOUEVOV (101G TV TOMTMV) TOL SNULOVPYOVV EUTAOKT OTN
My TOV omo@AcE®Y Kol ToV dNpociov / Kovovikedv vinpeoidv. H IT pecoldafnon
o oKvPEPYNON, N Aeyduevn e-dtakvPépvnor, eivar 1o KAEWL Yo vo. pmopEcet 1
gEumvn TOAN va EPEL TOVG TOATEG G€ Hia TPOTOPoLAia £Eumvng TOANG Aappdvovtog
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anopdoelg pe dapavn dadikacies. To kevipkd mvedpo g oakvBépvnong lvar n
TPOGEYYIoN 6TOV TOALTN Kot va tomoBetnBel o moAitng oto enikevrpo. H e€étaon tawv
EVOLOPEPOUEV®V LEPDV (dNAAOT], O1 TEAIKOL YPTOTEC, OUASES TV TEAKMV YPNOTMYV, Ol
€101K01 TNG TANPOPOPIKAG, Ol E101KOT TNG TOMTIKNG / TOV TOUEN TV VINPESIDOV, KOl OL
IMUOGIOL dlayEPloTéS) givar OeueMdONG Yoo TNV apyITeEKTOVIKT TG EEVTTVIG TOANG.
Emroymuéveg mpowtoPfovrieg eivor 10 amotédecpo amd €vo GUVACTIGUO TMV
EMYEPNCEDYV, TNG EKTAIOELONG, TNG KVPEPYNONG KOl TV TOAMT®OV. Mo emttuynuévn
g€umvn mOAN pmopel va xTioTel Pe TPOGEYYIon amd TAVE® TPOS To KAT® 1 ond KAT®
TPOG TO TAV®, OAAQL LE EVEPYN CLUUETOYN OO OAOVLG TOVS TOUELG TG KOV®VING MOOTE
va givar ovowong. [Ipoonabeieg va dnpovpynBovv cuvepyacieg, ot omoieg kabiotodv
duvaTn TV TOYVTEPT] TPOOOO, UE ATOTEAECHO Ol EUTAEKOUEVOL VO EVI|LEPDVOVTOL KO
VoL EKTTAOEVOVTAL, OTTOV ATOLTEITOL, Y10 TOV UETACYTUATIGUO TOVS MOTE TO GUVOAO TNG
KOWOTNTOG Vo EKTEAEL TNV £pyacia AUeESA.
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KE®AAAIO 2
Meréteg mepintoonc oty EALGda

2.1 Evoayoyn

Yndpyovv 10 dEoveg yio TNV SOTOHTOOT P0G STPATNYIKNG Vit TIS £EVTTVEG TOAEIS GTNV
EXLGda
1. Evpulovikomnra,
2.¥noraxég vanpecieg Kot TEPLEXOUEVO,
3. Eppdvion oe gpappoyéc yio £Eumveg popnTég CLOKEVEG Kol NAEKTPOVIKOD
AOTIKOV £E0TAIGLLOD,
4. Aoyiopuko Avorytov Kaodwka kot avorytd mpoTuna,
5. Avoyytd dedopéva kat AP,
6. [Ipdoweg Texvoroyieg ICT,
7. EvBappovon g COUUETOYNG TOV TOMTOV otV (oN TG TOANG e YNeLokd
TpOTO,
8. Social Media,
9. Katdption TV TOAMTOV GTNV YPNOT TOV VE®V TEYVOAOYLOV, UEIDMGCT TOV
ynoeakoL y4ouoTog,
10. Intelligent City Management (Aqyn arogdoewv petd and v eneéepyocia
dedOUEVOV OV £X0VV GVALEEEL LETPNTEG).

TnAieiotpikn, ontikdg daKTOAOG, EVEVELS peTaopés, on-line cuvedpidcelg, péypt Kot
e-avalnnon YopUEVoL KATOKIOL: Y10 TIG TEPIGCOTEPEG TOAELG OVTEC Ol VINPEGIES
umopel va avtalovv emtedyloTa ToV HOKPIVoD HEAAOVTOC. YTapyovuv OUMG KATO1EG
- £0TO KOl AlyeC - TOV KATAPEPAY VA TO. TPOCPEPOVYV GTOVS OMudTEG Tovg. Kot etvan
otv EALGSa. Ta Iodvviva, n Bépouwa, to Hpdaxiero Kpnng, n Adpica aArd kot ta
Tpikaia ONpIOVPYOVV TO UTAOK TOV «EELTVOV» TOLE®V.

2.1.1 AHMOZX TPIKAION

O Afpog Tpwaiov tov 62.000 katoikov KOTAPEPE VUL TIGTOTOMGEL TIG TPONYUEVES
v to EAANVIK dedopéva texvoroyieg e O1ebvelg drakpioelc. 'Eyxet yopakmmpiotel g
o mo high tech dMpog g xdpag Loy®m TV TEXVOLOYIKOV TPOTOVTOV TOV SiVEL GTOVG
moliteg Tov. O Anpog Tpkaiov y' avtd Tov to £pyo €xet dakpiBel oTov dlaywVIGUO
«Intelligent Community» kot £xet copmeptAngBel yio tpia cuveyodueva xpovia, amrod To
2009 wg 10 2011, otic 21 mo €Eumveg mOAEG Tov kOouov. O Odvocéac Pamng,
devBuvov ooppovrog g e-Trikala (tng etoupeiag mov dayepiletar v TE)VOLOYia
TOV OMLLOV) EMOTUOIVEL OTL «1) THAEIOTPIKT], 1| TNAETPOVOLL, O OTTIKOG OOKTVALOG, Ol
gvQLelg petaeopés, aldd kat ot on-line cuvedpldoelg tov dnuotikod cvpfovAiiov
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elval pepikd amd exeivo mov Kévovv MmO €OKOAN tnv kobnuepvotntd poc». H
TOOTNTOL TV VANPECIOV TOL ONUOL dgv GAAaEe ovte emnpedotnke amd TNV
owovouiky kpion. «H teyvoroyla amd povn ¢ Aertovpyel pe moAd yaunAotepo
KO6GTOG 0md OmoldNmOTE GAAN popen cuvdlArayne. H eEummpétnon and andotaon
OV TPOGPEPEL M TEYVOLOYia €ival apwyds oTo HEWWUEVE KOVOLALL UE T OmOio
elpaote voypeopévol va LiGovUE Ao £0M KoL TEPOL.

Amo tov Mpo oyedialovtarl pepkég akdun vanpecieg. Xoviopa Oa eykotactabodv
CLOTNOTA TNAEUOTIKNG: HE TN Ponbeta, OMAddT, KATAAANA®V GUOKELAOV KOl TNG
acLPUHOTNG EMKOWVOVING Olvetal 1 duvaTdTnTo Vo EAEYYETOL 1 KLKAOMOPIQ, TO
KOOGIO KO VO DTTAPYEL YEVIKA TANPNG EAEYYOS €vOG OyNpatoc. Axoun, Bo umovv
KATAAANAEG GLOKEVEG GTOVG KAOOLE amoppipdTomv mov Ba divouv ) 0o Tovg OAAG
Kol To TANPES PApoc Tovg Y ™ oot aglomoinon twv dpoporoyiov. To dedtepo
npdypappo ov gykpidnke givar to Infotubes. Apopd v katnyopia Tov TOMTIGUOV,
aQoy og ovykekpuéveg Béoelg tov Anpov Tpwkdriov, kvplog TovploTikég, Oa
eykatactafovv cLoKeLEG ol omoieg pécm bluetooth Ba otédvouv 6 KivnTd TMAEP®VA
KATOAANAN €Qaploy | MGTE O TOAITNG-EMOKENTNG Vo, Aapupdvel TAnpoeopieg yio tnv
mePLOYN otV omoia Ppioketal.

212 AHMOX AAPIZAY

TnAieiotpikn ot Adpioa. Kot avt n Besoaiikny moOAn Kavel ) O1Kkn TS Sodpoun
OTOLG OPOUOVG TNG TEYVOAOYING, TOPEXOVTAS GTOVS ONUOTEG TNG VLANPEGIEG TOL
aAlalovv v mowdmTa ™G (Mg Tovg. «Méca amd TNV 16TOGEADN TOL OOV
napéxetal tpoécPacn ota dedopéva tov GIS - GuoTiHTA YEQYPAPIKOV TANPOPOPLDY
- TOV ONOV Y10l TO TOAEOJOUIKA OTOLYEIN KAOMDS EMIONG KO TO £PY0 YNPLOTOINO™G TNG
ovAloyng g Anpotikng [Mvakobnkne», eényet o INdpyog Owovopiong, moATIKOG
UNYaVIKOG Kot S1evfuving emyelpnolokoy oxedlocod tov Anuov Adpioag. XTig
OYETIKEG  OpooTnpuOtTnTe  TOL  ONUOL  meprauPdveron  emiong  vwodoun
TapakoAovdnoNg Tov 6TOAOL oYUtV (Tepimov 150 oynuata) pe Kataypagn Oéong,
TOLTNTOG Kot EVOEIEEIC OopOpmV acONTpwv oyeTikd pe mbovd mpoPAnuoato.
Yopupova pe tov k. Owovopion «omdpyet eniong SIKTLO OTTIKOV VOV Kol OiKTLO
nepimov 20 otabudv dwpedv acvpuatov Internet (wi-fi) oe kevipwd onueio». Ot
onuoteg g Adproag Exovv emiong v dvvoTdTNTA TNG TNAEIOTPIKNG OALL KL €VOG
CLOTNUOTOG EMKOWVOVING HE Opddeg avBpdnwv mov mdoyouvv amnd Altoydipep 1
KataOlym. «Me ) Ponbeia evog KoOLUTOL TOL TATOVV ATAVTA 1) TNAEQPOVITPLOL TOV
OTE kot Toug Kpatdel GLVTPOPIL AGTOL VO EVIUEPMBOVV 01 GLYYEVEIG TOVGY.

2.1.3 AHMOX HPAKAEIOY

H mdAin tov Hpaxdieiov. Me ™ dnuovpyia g SodkTuakng mOANG Tov ATHov
Hpaxieiovo Kpnmng épyioe n mopoyn MAEKTPOVIKGOV LANPECLOV GTOLG ToAitec. O
Kootag Moytovakng, mpoiotdpuevog mAnpo@optkng tov Afpov Hpaxieiov, avaeépet
OTL «6G0V aPopd TNV €ELANPETNON TOMTIMOV OTIC GUVOAAAYES TOVG WE TIC OMMUOTIKEG
vInpecieg mpocPépovtol 163 vanpeciec TANPOPOPNONG KOl TAPOYNG OLTNOEDV GE
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ynoewky popen, 29 vanpecieg VIoPoANg authoE®V HE MAEKTPOVIKO TPOTO Ko
NAEKTPOVIKEG TIANPOUES. ATO TOV ONUO TOPEXOVTOL VANPECIEG MAEKTPOVIKAOV
SPovAEVCE®Y, YNPOPOPLOY, EVPECNG TOV OTOPACENDV TOV GLAAOYIK®V OPYOVE®V,
TOPOVGIOONC OAMV TOV KOAMTEXVOV TNG TOANG HE TO £PY0 TOVG OAAG KOl TO
KaOnuepwvé  yeyovota omnv  mwOAn. Omnwg emonpaivet o k. Moywavakng,
YOPOUKTNPIOTIKY] €ivorl 1 duvaTdHTNTA AVAYVOOTG TOV EPNUEPId®V TG TOANG amd TOV
190 awdvo o¢ 1o 1960, pe emomnuovik) TEKUNPIOON Kol €VEMKTO GCUGTN LN
avalnmong. «Idwitepa onuavtikn gival 1 Topoyn VANPESIOV eAeVBEPNC TPOGPUCONC
010 Aw0diKTVLO OO TO OGVPUATO OIKTLO TOV YPNCIUOTOLEITOL EVPEWSG OMO TOVLG
Hpaxieiwteg Kot Tovg EMOKENTEG TNG TOANGY.

2.1.4 AHMOZX BEPOIAY

«Evgpung» owiopds. H moAn g Béporag Mpbe 610 01€0vég mpooknvio eEantiog g
vepoyypovns PiProdnkng mov owbétel. Eivoar Opwg meprpavn Koty Tig
TEYVOLOYIKEG VIINPECIEG TOV £XEL KATAPEPEL VAL TPOGPEPEL GTOVG ONUOTES TNG HECH
TOV «EVPLOVG» OIKICHOV 7oV €xel dnpovpynoel. Onwg eényet o Tlaviog TTavAidong,
npdedpog twv Nopkav [Ipoochdnmv tov OMHov, 0 0IKIGUOG TPOCPEPEL VAL GVYYPOVO
nmepPailov dwofimong kot epyaciag oTovg ONUOTES, OTIC EMYEPNOELS KOl GTOVG
EMIOKENTEC TOL ONUOV, Kol B0 KATOGTACEL TNV TOAN MO OTOAVTO OIKTLOUEVT Kot
«gupulovikn moArteio». To oxé€do avtd €xer T Hopen OekaeTohg TAGVOL Kol
nepthappdvel 1000 dpdoelg avanTuEng VIOdOU®V OG0 Kot dpdoelg oavamTuéng
VINPEGLDOV.

Kotohappdaver éxtaon mepimov 500 otpéppota  o10  KEVIPO NG TOANG
(yopoktnpileton ®¢ pewtng ypnong). O 7wAnOvoudg g &v AdYy®  mEPLOYNG
npoodopiotke yopw oto 10.000 dropa, dnAaon mepimov 3.500 vorkokvpid. Xtn
dafeon tv moArtdv ¢ Bépowog pécm g evpulmviKdTTOg TOPEXOVTAL VITNPEGIES
EKTOOEVONG, KOWMVIKNG @PpovTidns, vrootpiéng tovptot®v. Ot duvatdtnTeG TOL
€xel 0 ONUOTNG TPOCGdidovy TOWdTNTO. OTNV KAONUEPVOTNTA TOVL, OPOV UE TNV
VANPEGIO NG KOWMVIKNG QPOVTIOnS, Yoo moapddstypa, €xel dueon mpoédcPacn ot
TPOUYUATIKO XPOVO GTO TPOCMOTIKO Tng vanpeciog «Bonbeln oto omitw», 10 omoio
emmA&ov AapPAvel AUECH KOl TVYXOV GLUVOYEPLOVS Y10 EKTOKTO TEPICTUTIKA.

215 AHMOX IIYAAIAY-XOPTIATH

O Anuog IvAaiag-Xoptidtn amotedel TpdTLIIO ANUOL Y10 TNV EQAPUOYY| GE LEYAAN
EKTOOT TNG NAEKTPOVIKNG EELTNPETNONG ALTNUATOV TOMT®V, 0AAE Kot ANUO-LOVTELD
OWKOVOUIKNG OVOTTTUENG KOl ETLXEPNUOTIKNG TPMOTOPOVAMOG UEC®H GLVEPYELOV Kol
SKTVV. Mepucéc amd Tig epaproyEG Tov givat:

1. Awdpaoctikn TAATEOPUO EVNUEPOONG TOAMTAOV GE dtdpopa Oépata
GTOV 01Kel0 16TOTOTO.
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2. Zovepyatikég eQApUOYES dlapolpacion mepeyopévor Web 2.0, émmg
0l TATPOPES KOWVOVIKNG dikTumong Facebook & Twitter.

3. RSS-feeds/Newsletter, epappoyn pong ewWnocemv Yy  oTrypoio
EVNUEP®OT TT.Y. MOG omOeaong Tov Afuov, (¢ wivopa 6to Kivntd
TAEQP®VO TOL ANUOTN).

4. Tewypagikd Xvommua ITAnpoeopidv (GIS) g Anpotikrg Evotntog
[MvAaiog ¢ «€Eumvo» GOGTNIA TOPOYNS YEOXMPIKNG TANPOPOPTONG.

5. Hlektpovikdg odnyd evnuépmong yun Tn YpNnomn TovV MAEKTPOVIKOV
VANPEGLOV TOL ANjHOV.

6. Ewwm mOAn SounTik®dv dodikacidv He ototyeia TANpoedpMnoNg Tov
Kowob vy TG opuddleg vmnpeoieg, TG mpobecuieg Kot TV
axolovOntéa dradkacio.

7. Eopoppoyn e-Kallikratis 15195 yia v xobnuepwvry e&ummpémon
artnuatov dnpotev (m.y. kabaptdotrag), HEGH KIVNToD THAEPOVOL 1
tablet, (ue tovtoypovn alomoinon epoappoyov  GPS, Aqyng
QOToYpaiog Kot acOppotng emtkowvaviog Wi-Fi).

8. Tpapun e&ummpétnong tov oAl 15195 ya kéBe eidovg kotayyerio
€K HEPOVG ONUOTAV YLl TANUUEAN GOKNON OPUOSIOTHTOV TOV OOV
omv kadnuepwvotnto (mwy. Yo 001KEG KOKOTEYViEG, N TNV €0peom
adéomotov {HOV).

‘Exouv avamtuyBel emiong Vo moOAD evOlapEPOVCES KOUVOTOUES EQUPUOYES TOL
ymotaxov Anpov INoiaiog — Xoptidn:

e H Yyela oto Anpo IMvraioc- Xoptidtn. KEIT Yyeiog kot e- Borfeta 6to Xmitt
o [TAatedopua Acvyypovng Tniekraidevong

O Anpog a&lomoudvTag 10 LOVTELD TNG €€ amOoTAGEMG EKTOIOEVONC, ONOVPYNCE TV
mAatoppo e-learning. pilea-hortiatis.gr, n omoio Paciopévn oe ehebbepo AoyiGHIKO
OVOIKTOU KMo dfvel 1Tn duvatdtTo oTovg ONUOTEG Vo PEATIOGOLV, HECH
SOPACTIKOV YNOOK®OV HodNUdTov Tig 0e€10TTEG TOVS, GTN YPNON NAEKTPOVIKOD
VIOAOYIOTY, XOPIg OKOVOUIKN EMPapLvoT).

2.1.6 AHMOX AOHNAIQN

O Afquog ABnvaiov tpoomadel va kivnBeil mpog v KatebBuvon g EEvmvng mOANG
Kol OloKpivov e TOAAEG dpAoELS Kt EVEPYELES OTMG:
e Eivor avoytdg otic TeXVOAOYIKEG TPOKANGEIS TICTEVEL KOl TPOKPIVEL TN
dwpdvela. o 10 Adyo avtd €xel avopTNUEVOLG OTNV 1GTOCEAIDD TOV TOVG
TPOLTOAOYIGLOVG KOOMG KOl ATOAOYIGTIKA OIKOVOLK( GTotyElo Tov Afjpov.

e 'Eyxer &xwnoer m ypnon epapuoywv 10T (Internet of Things) uéom tng
TIAOTIKTG TOTOBETNONG aoOnTpwv o Béoelg eheyyouevns otdbuevong oty
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nepoyn Tov Kodwvaxiov. Xtoyog tov gival 1 oTod10KY| ETEKTOCT KOt € GALEG
Coveg eleyyouevng otabuevong ®ote ot odnyol va katevBovovior ywpic
xpovoTpIPn otig Béoelg otdbuevong, avti va Tig avalntobv, dNUIOVPYDOVTOG
KUKAOPOPIKT CLLLPOPNON.

o  EmiléyOnke amd myv erapeio IBM og pio and tig 16 noreg o 6Ao tov kKdGo-
Kol pio oo 11 600 evpoTAikEG- TPOoKEWEVOL va vtootnpyBel oe Bépata Tov
oyetiCovror pe v avantuln Kot amotelecuatiky dweipton tov Evpudv
Yvomudtov Metagpopov.

e ’'Eyxel kataBéoel mpdtaom, n onoio evtdydnke oto EXITA (XEX) 2016-2020 yio
mv dnuovpyia E&uavov Kévipov Emyeipricemv, 61d)0g Tov omoiov givor 1
TOmOHETNON CLOTNUATOV TAPAKOAOVONONG GE KOWOYPNOTOVS OMNUOGLOVG
YDOPOVS, OMMG TOOIKES XOPEG KOl TPOAVALD GYOAEIV Kol 1 KEVIPIKN TOVG
enonteio, £Tol OCTE vo TPoAauPdveTon M mopafatikdOTnTo Kol GApo. Vo
evioyvetol to aicOnuo aceaieiog Tov

o  YVUUETEXEL GE EVPOTOIKA TPOYpaupata Kot TpwtoPovAieg Smart Cities- otov
topéa EEowkovounong Evépyelog, ota Avorytd Aedopéva, otnv £Eumvn ko
Buooun kvnTikdTTa, OToYELOVING Of dvtAnomn emmAéov TOHpwV, TNV
Tpo®ONon VEOV  KOVOTOU®V TOMTIKGOV OAAG Kol Tnv vioBénon KoAdv
TPOUKTIKAOV a0 TO EEMTEPIKO.

2.1.7 AHMOZX XAAKIAAION

‘Eva fAua mo kovid otig «smart cities» épyetar kot 1 XoAkida, tomobetdvTog
TAOTIKA cvotiuota «EEumvne» otafpevong Kot «EEumvou» eTionol, to. omoia Ha
vrootnpifovion amd pia eviaio mhateoppo EEvmvng moANg. To €pyo avapévetar vo
oroxkAnpwbel otig apyég tov 2017 ko oty viomoinon tov Ba cvuPdiovv, amd
Kowov, o Outkog OTE, n Cisco, 1 KAYKAZX ko1 n OTS. Ot mpoondbeteg mov
yivovtal, Toykoopimg ma, TPokeEEVOL va emtevybel 1 evioyvorn ¢ Procipudtrag
Kol NG eunuepiog tov TOAE®V, HE TN YPNON TEXVOAOYIDV TANPOPOPIKNG Kot
emovoviag, eivar gppaveic. ‘Emeita and moAréc Evpomaikég moielg, mov €yxovv
eNeVOVGEL GTNV €VPECT] KOWVOTOUMY GTOV TOUEN TOV TEPPAAAOVTOS, TOV HECOV
HaCIKNG HETAPOPAS, TNG KIVNTIKOTNTAS, TOL TEPPAAAOVTOC, TOV TOLPICUOD Kol TNG
evépyewag, omwg n Bapkerovn, 1 Awcafova, to Aovdivo, 1o Beporivo, épyeton m
oelpd ¢ XoAkidoc.

Yta yvépro Aomdv OAOKANPNG oxedOV ™S veniiov PplokeTon kol 1 TPOTOTOPA
Xohkido apod emevdvel otn otdbuevon Kot 6to eoTIoHO. [Tio cvykekpipéva, ot
puepn TOAN g kevipikng EvPorag mpoxeitat va tomrobetnbovv cuothipata ¢oTicHol
LED ta omoia Oa mposappuolovy Ty £vIacT @OTIGUOV VALY LE TNV ETOYN Kol TNV
opo ™G NuEpas kab®OS kal e01kol asOnpeg éEvmvng otdBuevong, ot omoiol HEC®
EQOPUOYNG 6TO KV TO, Ba EVIUEPDVOLY TOVG 001 YOS GYETIKA LE TO TOL PpioKovTon
elevbepec Béoelc otdbuevong kol mwg Ba @tdoovv ekel. OAla to mopamdve Oo
cupupdrovv ot drevkdAVVEN €0peonS BEGEMS GTAOBEVONG, GTNV ATOGVUEOPNON TNG
KuKAoQopiog oA Ko 0T PelmoT KATOVAA®ONG EVEPYELNG GTNV TOAN.
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O dMpapyog g Xaikidag, Xpnotog [aydvng, vidBet vrepneavogs yla Tig TeXVoroyieg
Kol TG kovotopieg mov dwdpapatiovior otnv mOAN TOv Kot £X0LV OKOTMO TN
BeAtimon g To0TNTAG TOV KATOIK®V TG Kol ONAMVEL 0e1000E0G Kol Giyovupog OTL N
XoaAxioa Ba yivel mpoTLTTO EEVLITVNG TOANG,

2.1.8 AHMOZX IQANNINOQN

>ta lodvviva, téhog, vmdpyer acHpuato diktvo kot dvvatdtnto TpdcPaong oe
ynoeorompéva ekbépata and 1o Anpotiké Movoeio kot tn Anpotikny Bifiodnkn. H
aitnon Yo ToToTomTIKE omd TO OO UTOPEL VO YIVEL NAEKTPOVIK(, EVD VITAPYEL Kol
VANPEGio NAEKTPOVIKNG EEVAYNOMNG Y10 TOV TOAITN KOl TOV EMICKENTY).
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KE®AAAIO 3

Teyvoroyies YAIKOV Kol AOYIOUIKOD

3.1 Teyvoroyia

Mo é€umvn mOAN otnpiletat, HETOED GAA®VY, GE oL GLAAOYT TEXVOAOYL®DV EELTTVEOV
VTOAOYIOT®V OV €@appoloviar oe kpiciwa onueion Kor vanpeocieg vrodoung. O
EEVTVOG VTTOAOYIOUOG OVAPEPETOL GE U0 KVEQ YEVIAL OLOKANPOUEVOV TEXVOLOYIDV
hardware, AoylopiK®V Kot SIKTOV®V OV TOPEYOVY TO GLOTHLOTO TANPOPOPIKNG GE
TPAYUATIKO YPOVO OVCIOCTIKA ETIYVOON TOV TPAYHATIKOD KOGHOL KOl TPONYUEVEG
avVOADCELS Yoo vo Bonbnoel Toug avBpdTOVE Vo TAPOVV MO EVPVEIS ATOPACELS
OYETIKO HE EVOAMOKTIKEG ADoElG Kot Opdoelg mov 0Oa  PeAtiotomoujcovv TIg
EMYEPNUOTIKES S1OIKAGLDV KO OTOTEAEGUATO TV 16OA0YIoUdV» [1].

Ot TIIE (Teyvoloyieg ITAnpogopiag kot Exkowvevidv) arotehodv kivntipia dOvoun
TV TpeTofovidv tav éEvnvav todewv. H evooudtoon tov TIIE og avartuélokd
épya. umopovv vo. 0AAAEOVY TO OOTIKO TOTHO TNG MOANG KOl VO, TPOCSPEPOLY EVOV
apfud mbavav gukoplodv, kabmg emiong pmopodv Kol va evicyboovy ) dwuyeipion
Kol T Asrtovpyio pog woOANG. I[épa OpmG amd ta TAEOVEKTILOTO KOl TO OQPEAT TNG
ypnong TIIE og moAelg, 0 avtiktumog Toug Eivol aKOU 0coEnS.

[Ipdypatt, pmopet va Bertidoel v mowdtnto {ONG Yo ToAteg, aAAG pmopel emiong
va aENGEL TIG OVIGOTNTES KO VoL TPodONon 10 ynowokd yaoua. ‘Etot, ot dtayepiotég
™G TOANG TPEMEL v €EETAGOVV OPIGUEVOVS Tapdyovteg katd v gpapuoyn TIIE
6Gov aeopd TN dwbeoudTnTo TOV TOPWV, TV WKOVOTNTO, TV Oecukn Bovinon,
aAAG Kol oe oxéon NG avicoHTNTOG, TOL YNELKOD YAGHOTOG KOl TNV OAAdyN
KOVATOVpOG Kot cuvnbeidv. Ot Ebrahim kon Irani [18] éxovv meprypdyet pepikéc amod
TIG TPOKANGELG TNG Y¥PNONG TEXVOLOYIDV o€ £€umvec mohelg (BAEme TTivoka 1).

ivekog 1: Texvoroyikég Tpokoelg

Awdotaon IIpoxioeig

Exnoudevtikd mpoypbppota

Ae&romeg ITAnpogopknc TANPOPOPIKNG

‘Elewyn epyoalopévov pe 0e£10tnteg
0AOKANPOGNG KOl TOALTIGHLOV

H é\dewyn g dwotopeakng cuvepyaciog

H é\denyn Satunpatikov GuvTovicpon

Opydavmon Acapég opapa g dwayeiptong IT

[ToMmtikd Oépata

[ToMtiopog
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H dwo0eorpomta ko n mowdtra tov TIIE vrodoudv givor onpovtikég yia tig €Eumveg
nmolelc. [lpdypartt, ta dlktva EELTVEOV AVTIKEIEVOVY O1adpapatilovy Kaipto pOAO GTIG
TPAYUATIKEG EEVTTVEC TTOAELS,

H vlomoinon pag vrodoung TIIE eivan Bepelddovg onpaciog yio tnv avdmtoén pog
g€umvng mOANG ko e€aptdrtal amd opiopévovg mapdyovieg mov oyetilovral pe
dwbeodTTo Ko v extédeon. Yrmapyer Piproypapio mov eotidlel ota eundo
v vrodopmv TIE tov éEvavov todewv. Ot Ebrahim kot Irani [18] mopovsiace o
oelpd and mopdyoviec mov oyetiCoviar pe 10 gpappoyn tov TIIE. O Ilivaxog 2
mopovctalel o oepd and IT mpokAnoelg mov opadomolovvtal 6 TPELS SUGTACELS:
TIC VWOOOUES, TNV OCEAAE KOl TNV TPOoTOcia ™G WIwTKNG {ong kot To
EMLYELPNOLOKO KOGTOG.

Hivekog 2: Mapdyovtes S10p6pPONG VTOSOUMOV

AvdoToon IIpoxinoeig

*  'EMhenyn ohokAnpwong
GLOTNUATOV GE OAOKAN PN TNV
KuBépvnon

*  Ta vrdpyovia ecmOTEPIKA
GUOTNHLOTO, EXOVV TEPLOPIGLOVG

Ynodopéc OGOV 0QOPA TNV EVOOUATOON
duvoTOTHTOV

o 'EAlewyn yvoOoE®V GYETIKA LE TN
dloAertovpykdTTOL

* AwBeopdtra Kot coppatotnTo
TOV AOYIGHIKOD, GCUCTNUATOV Kol

EQUPLOYDOV

* Ameilég amd ydxepg kot l6forelg
*  Ametrég amd 100G, GKOVANKLO Kot

Trojans
Acopdliewn kot [lpootacio g [diwtikng «  ATOpPNTO TPOCOMIKAY
ZonNg dedopévov

*  Yynid K6610G £QUpUOYDV
ACQAAELNG KOl ADGEMV
* TIpocBacotnTa

*  Yynid K6610¢ TV £PYACIOV
EMOLYYEALATIOV KOL TOV
GLUPBOVAMV T®V TEYVOLOYIDV
TANPOPOPIKNG

Emyepnoiokd Kootog *  Yynio kéotog IT

* Kootoc gykatdotaong,
Aertovpylog Kol GLVTIPNONG TOV
GLGTNUATOV TANPOPOPLOV

* Kodotoc kathptiong
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3.2 Katavonon g éEvmvig méing

3.2.1 Aviyvevon kou katoustpnen ocoouévwy

210 mopeAbov, M KoTavONon Kol O GYESWCUOC TOV TOAE®V TPAYHATOVOTAV GE
dipopa emimeda. XN oOYXpovn E€mOYN| £XEL UEYOAN OLVOUIKN M OvixveLON T®V
petafol®dv 610 AotV amd To UNdEV, Yo va To BEcove £TG1, [E TN XPNOT KOVOTOU®V
teyvoloyiov mov Pacifovior o€ QOpPNTEG KOl OMOUOKPUGUEVEG GULOKEVES TOV
OVTIKEIPLEVO TOVG €1val 1) GLAAOYN OESOUEVAOV CUVOAAAYDV amd TNV eneiepyacio TV
SLSKTVOK®V GUVIALXYDV, OEGOUEVO TTOV KOTAUETPOVV TO MG TO LELOVOUEVO ATOLLO
Kol 01 OPLAOEG ATOUMV EOOEVOVY TNV EVEPYELL TOVG, YPNOLOTOOVV TIG TANPOPOPIES
Kol 0AANAEMIOPOVYV OGOV agopd to Ypnpo. Ot teyvoroyieg dKTO®ONG KaHiGTOVV
duvaTH TNV EKTETAREVT] GLAAOYY] OEOOUEVMV KOl TOV GUVIOVIGUO TOLG OGOV apopd
1060 To. KaBowTod dedopéva, OGO Kot TOV TPOTO OofNKEVGNC TOLG Kol TOV TPOTO E
tov onoto e&acparileton mposPaciotnta ce avtd. Ot véeg LOpPEG OpYAvVMONS TV
Bacewv dedopévev kot eE0pLENG OEOUEVOV TPOGPEPOVY TPOOTTIKES OENCTG TNG
atlog tov dedopévov yapn ot palikn olokApwon tovs. H Alota amd Tig
OULVIGTAGEG KOl TOVG TOUEIG HLOG TOANG TTOL UTOPOVV VO EXOPEANBOVV amd QVTESG TIG
TeXVOAOYieg elvarl oyxeddov vrepPoikd PEYOAN Yoo Vo KaToypapel TANP®SG, OUMS Ot
TOUEIG-KAELO TTOV GTNV TOPOVGO, YPOVIKT CTIYU| OIKTLAOVOVTOL YopYd eivar, petald
AV, ot akolovBotl. ta kdOBe €idOVG CLOTAUATO HETAPOPOV OGOV APOPH TN
Aertovpyia, TOV GLVIOVIGUO TOLG KoL TNV KOTAPTION OpOopoAoyimv: OiKTLO KOG
o@élelog mov avofaduiovior pe epoappoyés EEumvng KATOUETPNONG KATOVAAMONG,
EPOPLOYES UETEWPOAOYIKNG EVNUEPWONGS, EQAPLOYES EVINUEPMONG YO T EMIMESQ
POTOVONG KO Y10l TNV OTOKOUION OTOPPIUUAT®V, EQUPUOYES Y10 TIS XPNOELS YNG KoL
™ yopotatio” oviamTTuén VEOV TEXVOAOYU®V EVEPYELNG KOL DAMK®V, TANPOQOPLOKE
CLGTNHOTA Y10, TOV TOUEN TNG VYElaG 0cov apopd TV mpocPacn Tov aclevav oTig
vrodopés mepiBoiyng n AMota eivon atereiom. To Oépa eivor 6Tt M avdykn
YOPTOYPAPNONS OVTOL TOL TEHIOV EIVOL EMTUKTIKY, TPOKEYWEVOL VO ETLTUYOVUE TN
SLIGVVOEST OLTMOV TOV ETEPOKANTOV dPACTNPLOTHTMV.

Yrdpyovv moAAEG evoeiEelg mov Guvnyopobv oty VIOPEN YOPIKAOV HOTIBOV OTIg
Kowmvikég dopés. H «amdotacn gBopdc» 660V apopd T1g AAANAETIOPAGELS GE YMOPIKN
KMpoka gival yYvootd ovopevo, Kot TOAALEG TPOCPOTES UEAETEG GTO. OEOOUEVO TTOV
OLAAEYOVTOL OO TO KVITA TNAEPOVO £Y0VV EMKVPMOGEL TNV VLIAPEN «ATOCTUCNG
@Bopdc» otTic avOpomiveg oxéoels: M TOAVOTNTO MG dVO ATOUA GLVOEOVTOL LETOED
TOVG UELDOVETOL PE TNV oENOT NG AndGTAoNG OVARESH TOVG. ['evikd, o1 KovVikég
O0OUEG TV KOWOTNTOV TOL OVIXVEDOVTIOL Omd TNV OVOALGN TOV TNAEPOVIKOV
dedopévav detyvouv v Vvmapén 1oYLPNG YOPIKNG KOVOVIKOTNTOG TOCO OE EMMEDO
TEPLPEPELOG  OCO Kol GE EMIMENO TOANG , KOl OTMOKOAVTTOVTOL O EEEOIKEVIEVL
potifo  Kowovik®v  doudv  mov  oyetiovior  pHE TNV MOMTIGMIKY KO
KOW®MVIKOOIKOVOULKY] ETEPOYEVELD TV TOAE®V. AToUTEITOL TEPIGGATEPT] HEAETN Yid
Vo enekTafoVV AVTA TOL EVPNLATA DGTE VO OTOKAAVYOLLLE T XPOVIKT SLVOUIKY TOVC,
Kabdg vmdpyovv Tepdotieg duvatdtnTeg  PeATioTOMONONG TOV  GLOTNUAT®V
HETOPOPOV OTIG TOAELS HECH TNG 0EOTOINONG TOV KOWAOVIK®V O0p®MV. Ot ympikég
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OAANAETIOpaoElS emiong eKONAGVOVTOL HE OQVENUEVI YOPIKN GLVETELD KOTO TN
Aertovpyia TG TOANG Kau to. dVvo kabopilovtal amd TIg LVWOJOUES TG TOANG Kol TOV
VILAPYOVTO TOAEOOOUKO GYESAGHO, OGO KOl 0O TOV TPOTO TOL 01 (vOp®TOL TEIVOLV
Vo (PNOUOTO0VV TIG TOAELS Kot TN ¥povikn e€&EMEN tov &v Adywv potifov. H
1EN0BOG KEPUATIGHOD TOL YMDPOL PACEL TOV YNPKOV «VTOYPaeodv» (UEB0d0G
1010TOTT®V ) eV amodidel KGO0, VEN GNILOCIOA0Yi0, 6TO VPIOTANEVO TAMIG10, ®GTOGO
etvar dvvatd va mpoopépet o véa epunveio e€etdlovtog HETaPOAEG GTOV YDPO Kot
TOV ¥pOvo, AapPavovtag véYn TV KATAVOUN TOV YPNOEMV YNG KOl TV VINPECUDY
péca ommv moAn. H avdivon tov mlobclov ce mepleyOUevo OeS0UEVAOV amd To
HUIKPOTOTOAOYIL TIPOGOIOEL KAVOPOVEIS Ol00TAGES OTIC Lrapyovoes MeAétes. H
AVAAVOT TOV TEPIEYOUEVOL TOVG KOOIGTAE OLVOTH TN GNUOGIOA0YIKA TAOVGLO OVAALOT)
TOV OedOUEVOV TOV YPNOE®V YNNG , TNG YXPOVIKNG HeTaPAnTdTNTOS TV OonueEinv
EVOLLPEPOVTOG VO TTAGO OTIYUN OTIS TOAES KOU TOV GLUVOPAV GUUTEPLPOPDV
petaxivnong. Emiong xabiotd dvvatég tig ovykpioelg peta&y mOAemv, ot Omoieg
ATOKOADTTOVV TIG OHOLOTNTEG OTN YWPIKN EEAPTNON TS AVOPOTIVIG KIvNTIKOTNTAG GE
Olebvég ko dimepmtikd emimedo. [Map’ Oleg avtég Tig e&ehilelg, eivar axounm
TPOPANUATIKY 1| OAOKANP®CT] T®V SESGOUEVAOV TTOV OVTAOVVTOL GE TPOUYUOTIKO ¥POVO
and mowkileg myég, Ol LOVO amd Aoy VTOAOYIGTIKY], OAAG KOl 0O TV Amoym NG
dNuUovpyiog TV KOTAAANA®Y OMOKANPOUEVOV LOVTEAMV.

H dwovvdeon tov GPS, ¢ dopueopikng tnAeaviyvevons, Tov SlodpoacTiK®OV
cvotpdtov dedopéveov oto dwdiktvo mov gotidlovv oy  aflomoinon TV
dedOUEVMV TOL TANBOVS, GE GLVOLAGUO LE TNV GVTOUOTOTOINGT TV SEVTEPEVOVCDOV
TNYOV GLALOYNG OEGOUEVMV KO KOTOTLY 1] GLYYMOVELGN OA®MV LTV LE TEPIOCOHTEPQ,
un ovpPatikd dedopEVa TOV EKUOLEVOVTOL OO TO, LEGO KOWVWOVIKNG SIKTVWOONG, HOG
TPOCPEPEL EVOL EEAPETIKA TAOVGIO GUUTAEYUO TOOVOTHTMOV OGOV APOPA TNV EVPECT
VEOV KOl OVOIKTOV TNYDV dedopUEVmV, Tov givan (oTikng onpaciog yo po €16 Bdog
KOl KOADTEPT KATAVONOT) TNG AEITOVPYING TV EEVTVOV TOAEWV GTO HEALOV.

3.2.2 Meraxivioeic ka1 0ikToa,

H woOnuepwv petokivnon eivor 10 €Adyoto TiUNnUo mov TANPAOVOVLUE Yol V.
GUUUETEYOVLE GE dPACTNPLOTNTEG EKTOC KATOKING MG LELOVMOUEVO, ATOWO KOl TTOALTES.
Ta diktva givol o1 VTOSOUES GTNV KOTAGKELN TV OToi®V GLUPBAALOLUE GUALOYIKA
TPOKEWEVOL Vo pewmbel 10 kOoTog petakivioewv. H avEavopevn aotikomoinon oe
oLVOLOGCHO HE TNV OVATTUGGOUEVT] OlElGOLOT TV OIKTLOV OGOV O0EOPE TNV
tevoAroYia (VEPO, LETAPOPES, EVEPYELD, EMIKOIVMVIESC) SIVOLV EUPACT GTNV KOVOTNTA
poG v, avamtHEovpe o v A0Y® SiKTLOL KOTO TETO0 TPOTO MOTE VO, EMITVYYAVETOL
évag ocuuPiBocpuoc avapeco oTto TOPWVO KOl TO HEAAOVIIKO KOGTOG TOVS, TNV
a&lomiotio Kot TV avOekTikOTNTA ToVS. H aevawmg avavopevn mokvotnta kot 0yKog
TOV TANPOPOPLDY GYETIKA UE TN OUOTUCT TOV OKTVMV G KTIIGTOV OOUMV Kol
OYETIKA LE TIG EUTELPIEG TOV XPNOTMOV TOVS LOG TPOSPEPEL Lol EEALPETIKT EVKOLPia VoL
BeAtidoovpe 1000 TOV OYEdIAGUO OGO Ko TN Asrtovpyion tovg. H aw&avopevn
TOAVTAOKOTNTA TOVg Ba émpeme vo mpooeyylotel pe TomkéG ADGES KO TOTIKOVG
KOVOVES (YPOUMATIKES) Yoo vo pHEl®Bel TO KOGTOG GYESOUOD Y10, OAOVG TOLG
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SLVUPOALOLEVOLG, EOIKA GE UEPT TOL KOGLOV OTOV O TOAE0JOUIKOG KOl XWPOTAEIKOG
oYEQGHOC OV €xel TN duvatotnTo vo. eMPAAEL 1 va emthyel pe dwpodokieg v
epopuoyn Avcemv gvpelag Kot ektetapévng kApokoc. O kabopiopuds avtodv tomv
YPOUUOTIKOV Ba Tpémel vor yivel 1060 6€ UIKp 0G0 Kol GE HEYAAN YOPIKY KAIpoKO
TPOKELEVOD VO IKOVOTIONGEL TIG OTOLTNGELS TNG KOwmvias, 1060 G€ TOTIKO 0G0 Kot
o€ TEPLPEPELNKO/EBVIKO eTtinedo.

3.2.3 Loumeprpopéc ustoxivnonc

H mokvomto kot emkopdTNto. TG TANPOPOPLOKNG PONG  EMITPEMEL  GTOLG
LETOKIVOOUEVOLG VO OVTIOPOUV  AUEGH  €XOVTOC KATO VOL M0 OKOUN  To
OAOKANPOUEVT] EIKOVOL TOV GUOTNHLOTOS LETAPOPDY, EQPOGOV EYOVV APKETN TIOTNH GTNV
akpifela TV TANPOPOPLOV OV O100£TOVY KOl GTNV IKAVOTNTE TOVG VO KPivOouV TOV
AVTIKTUTIO OVTAOV GTIC OVTIOPAGELS OA®V TOV VITOAOWT®V eTakvovpevev. H duokoria
Yl TOV UETOKIVOOUEVO £YKELTOL GTO Vo Ldbel moco pmopel va gumotevtel v Kpion
TOV G€ VOV GUYKEKPIUEVO TOUTTO KOTAOTAGE®VY Kot TOoT Pdaon Ba Enpene va ddoEL 6T
OVLYKEKPIUEV TTNYN TANPOPOPLOV (padlopmvikog oTaduog A, KuPepvnTiki cLUBOLAN
B, vk ocvpPouy I' 1 ta televtaio Aemwtd tov TOPOTNPNOEVTOG KUKAOPOPLOKOD
@opTov/KuKAooplakng kivnong). Eriong, puépog g dwdikaciog pnabnong amotelel
Kol 10 va udBel mote dev a&ilel Tov kO6mo va aAldEel dadpoun | HECO HETAKIVIONG
KoL 1) O10THPNOT TOL TPEXOVTOG TAGVOL HETAKIVIONG TOV €lvail 1 AlYOTEPO KOTLOGTIKN
EMAOYT.

H amddoon oavte€ovcldmrag otov HETOKIVOOUEVO amoTeAel TPOKANGM Yo KdOe
TANPOPOPLOKO GCUGTNUO TOL OTOXEVEL VO €lval GUVETEG OTIG TANPOYopieg Kot
ocvupovAéc mov mopéyel. H ovvémeln kot €yKupoOTNTO.  TOL  OMOLOLONTOTE
TANPOPOPLOKOD GULGTAUOTOS TTOV OVAKEL GE [l €VPVTEPT OUAdN GLOTNUAT®OV
amoterel ayaptoypaento TPOPANUA, €WOKE Yoo TO pElypHo TV OMUOCIOV Kol
WIOTIKOV TANPOPOPLOKDY GUCTNUATOV TOV OVOALUPAVOLY S0POPETIKES AstTOoVpYiEg
otV vnpecia Tov petakvoouevov. To epevvntikd tpodypappa FUturlCT mpoorabel
Vo AVTILETOTIoEL TO {TNUHO 0VTO TOGO UE TN YPNOT TOV HOONUATIKOV OGO KOl TWV
LOVTEA®V  TTPOCOUOI®MONS,  TPOKEWEVOL VoL KOTOVONCOVUE  KOADTEPQ  TIG
OAMNAETIOPAGELS AVALESH GTOVG LETAKIVOVLLEVOLS KO TO OLLPOPETIKE TATPOPOPLOKA
CLOTNUOTA OAAG Kol VO EMTOYOVUE TNV OGO TO SLVATOV KOAVTEPN PVOUIOT TV
TOPOUETPOV TOL GLOTHUOTOS, OedOpEVOV TOL aplBuoy Kot Tov €idovg TV
ovppeteyoviov. H avdmtuén molutpomik®v TANpoQOploKdV GUCTNUATOV oL Oa
mopExovv cLUPoLVAES Kot Ba oyedidlovv ) PEATIoT dradpour| Bpioketal axoun oto
oTapYOVa.

3.2.4 Xpnonc ync ka1 HETAPoPES

H ovavopevn agbovio kowvovik®v OoAANAETOPAcE®Y Kol  OESOUEVOV OV
TPOCPEPOLY Ol TNAETIKOWVMVIESG £YEipEL TO €ENG EpOTNUOL Eval AKOUT amapaiTnTEG OL
TOAELG VIO TNV KEVIPIKY TOVG Agtovpyic g pépn o6mov kabictatar dvvotn 1
Kavotopios HEC® TNG KOTAVOYKOOGTIKNG GLYKEVIPOONG TOV OVTIGTOW®V ETOUP®V:
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TPOUNOEVTEG KO OyOPOOTEG, OYESWOTEG KO UNYOVIKOL, emyyelpnuatieg Kot
Mavéumopot, emotnuoveg ko teyviteg;, H av&avopevn aktiva petaxivnong toco tov
LELOVOUEVOV ATOU®MY 000 Kol TOV £PodlooTikdV aAvcidmv (logistics) peidver ™
onuoacio TG PUOIKNG £0pag, evd cvvaua oev vroPaduileton 1 cvpuPoiikn onuacio
CLYKEKPIUEVOV TOT®V Y10, O18POPOVS LELOVMOUEVOLS ETALPOVS, OUAOES ETOIPWV Kot
Tov mePtyvpo toug. H Aiota TV Siktdwv, TOG0 TV KOWOVIKOV 0G0 Kol TMV VAIKOV,
TPENEL VO, EEETAGTEL YPNOLOTOIDVTAG TOV TAOVTO TMV LYVMV TOV TAEOV ALPTIVOVV THG®
TOVG TO VITOAOYIGTIKG GUGTIUOTO KOl TOL GUCTHHOTO THAETIKOW®VIOV. Eival avaykaio
va ektiunBei n dopn Ko N TANPNG OKTIVOL TOV EMITTOCEDOV TOVG 6€ KAOe eminedo, amd
TO OIKOVOMIKO HEYPL TO TEPPAALOVTIKO® TOGO G€ KoTdoTaon otadepdtnTog OGO Kot
o€ oVVONKeG Kpiong, Kot OGOV apopd Tig TOAVOTNTES TOV TPOSPEPEL O KLPEPVNTIKOG
ENeYYOG Kot TN SVVATOTNTA TOL VO OIGKTGEL AVASVOUEVO KOVMVIKO EAEYYO.

3.2.5 Ayopéc Kar cvovaiiayéc

Ot mOAELG OVCLOCTIKA OATOTEAOLV GUVOAN AYOPAOV ONOV HEUOVOUEVO GTOWMO Kot
ouades atopwv ovvabpoilovtar yioo vo kdvovv ovvadiayéc. Avty eivar 1
TOPAOOCIOKT GUAAOYIOTIKY] TPOKEWEVOL VO EEMEPACTOVV Ol OVOYEPELES TNG
andotaong  €tor  Kabiotator Svvatd yu Tovg  avOpdOTOVE Vo  O1EKOIKOVV
OVIOYOVIOTIKA OTAVIOLS TOPOLS HEGH OTIG 100H{TEPO. E€VVOIKEC GLVONKEG TOL
oNuovpyovvtol Omd T GLGGMOPEVLOT] TOV EPYATIKOD OLVOKOL —Tov Jlnbétel
Wwitepn epyociakn eEedikevon Kot 0e€l0TTec— oto aoTikd kévrpa. Eivatr yvooto
nwg ot TITE aidalovv paydaia Tig emmtdoelg tng amdotaong (kat 1o k6610og) Kot Oa
arotehovoe EkmAnEn av dev emnpéalav kabopiotikd Tn doun kot tov TPOTO
Aertovpyiog TV TOAE®V. MEypt GTIYUNG, Ol OyOPEG GTO OOTIKA KEVTIPO AEITOLPYOVV
KaTté TOV TOoPad0CloKd TPOTO, OUMC, HE TNV TOYKOCUOTOINOT, TIG OKTLOKES
OWKOVOUIEG KOl TNV VITOKOTAGTOCT KOl CUUTAPMOT] TNG EVEPYELNG KAl TOV TPOTOV
VAOV UE TIG TANPOQOPIEG, Ol TOTIKEG OWKOVOUIEG AEITOLPYOLV TAEOV OAOEVOL KO
TEPIOCOTEPO GTO OLUOIKTLO, HE OMOTEAEGHA ALTO Vo EXNPeAeEL TV TOTIKN KApoKO
MyNG amoedcemy pHe TPOMOVG TOVG omoiovg &v yével dev yvopilovpe. T
napadetypa, eivar Tpoeavég mog to PpAonwisio Kot GALN KOTAGTAUATO ALOVIKNG
nOANoNG 0AAGlovV OGOV aPopd TNV LAIKN Tapovsia kol tomofesio Toug Kabmdg M
JPaCTNPLOTNTA TOVG UETOPEPETAL GTO O10OIKTLO. LTV TEPITTO®ON OU®G TNG OYOPAS
AKIWVINTOV, TNG 0Yopasg €PYNciog, TNG OWKOVOUIKNAG OVATTLENG, TNG TPOGPOPAS Kot
{mong TV VTOOOUMOV HETAPOPES, TG TPOcPacng otnv eKmaidgvuon Kot TNV
nepiBaiym, o avrtikturog twv TIIE elval moAdmTAoKog Kol 6T0 HEYOADTEPO LEPOS TOV
dev €xel peret et emapkadc. EmmAéov, n avdntuén ToAA®V VE®V GLOTNUATOV Y10, TN
dwakivnon Kot gumopevpdtov givor moAd mhovo mmg Bo eEépel EmAVACTOCYT GTOV
KAGSo TG epodiactikng(logistics), evd véa ocvotiuata avadbovior ybpn oty
enidpaon tov TIIE otig petagopéc.

Eivar avaykaio va xatovorcovpe o EekdbBapa to mdg AEITOLPYOVV 01 AyOpES OTIG
OIKTVOKEG OlKOovopieg, Kot va Tpowbnbovv véeg mpmTtoPovAieg yoo v &v Adyw®
Katavonon v ayopav. Emmpocheta, avadvovror véa dlktva kot ayopés, Ommg M
ayopd EVEPYELNG, KOl OVTO AmOTEAEL AAAO £val TOPAOELY O TOV TMOG 1| TOAVTAOKOTNTA
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™G TOANG avéavetal kabmg o1 avOpdTIveEG cuumEPLPopES epmiovtilovtal, xapn otV
TpdGPacn Tov Koo Gg VEOUS TPOTOLG ANYNG ATOPAGE®Y OGOV aPopd TO TAS Ha
aE10TO GOV TOVS YMPIKOVS TOPOVC,.

3.2.6 Etaupsicc ka1 opyaviouoi

Ot oVyypoveg néBodotl LoVTEAOTOINGNG TOV TOAEOSOUIKOD GYESOGHOV TOPOVGLALOVV
VIEPPOAKE TEPLOPIGUEVT] KATAVONGT TOV ETAPELDV KOl TNG CLUTEPIPOPAS TOVG GTOV
Y®po. Apa givar amapaitnto vo avartHEOVE LOVTEAN TPOGOUOIMONG TS OPAonG TV
ETOLPELDV, YPNOLOTOIDVTOS KTPAKTOPES?, OVTITPOCOTEVTIKOVS TMV ETAPELDOYV OGOV
apopd to péyedog, ToV TOTO Kal TOV TOpEN dpAcNS Tovg, Pacilopevol ot SLVATOTNTA
aViYVELOTG TV 1YVOV TOV OPIVOVV 01 ETAOYEG KOl O OPAGTNPLOTNTES TOV ETALPELDYV
o010 Jwdiktvo oe Pabog ydpov kol ypovov. Avtoi ot mpaktopeg Bo maifovv
KaBoploTikd pOAo ot dnuovpyic VEOV LOVIEA®MV Y10 TIG XPNOELS YNG, TIS LETOPOPES
Kot v otkovopio. Xwpig avtovg,  poviehonoinon PAcEl GLGTNUATOV TPUAKTOPMV
TOV OOTIKOV ayopdv Ba etvor nUITEANG Kol VOEYOUEVMG KOl TopaTAvNTIKY. Méypt
OTLYUNG, TO TOPAOOCLOKA GLVOOPOIGUEVE, HOVTEAD OWKOVOUKAV TPOoPAEWE®V,
Baciopéva oTic avOADGEIS EIGPOMV-EKPODV KVPLAPYOVV GE GLTO TO EMIGTNHOVIKO
medio, OUMC VRAPYEL EMTOKTIKY OvAyKT Onpwovpyiog vémv poviédov mov Ha
OVTOVOKAODV TOLG KOVOVEG GLUUTEPLPOPAS Ol omoiol oyetilovion dueca pe T ARy
TOV AVTIGTO OV ATOPACEDV.

3.2.7 Kowotnrec kai diktoa

[Mopadocokd, oTlg TOAES VTAPYEL OYLPN TACY ECTIOONG OTO EPMTNUATO TOV
apOPOVV TNV KOWVOTNTA, TO OTTOL0L TPV OO TEVIVIA XPOVIOL GTPEPOVTIAV KLPIMG YOP®
Ao TNV OVTIKOTAGTOOT TOV EEMEPUCUEVAOV KOl KATESTPUUUEVOV VTOSOUMY, dNANON
TOV KATOKI®V oL glyav KTiotel ot ddpketa Tov 1900 awdva. O dnpdclog Topéag
KLPLOPYoVGE G aVTEG TIG OPASTNPLOTNTES GE TOAAES EKPLOUNYAVIGUEVEG TTOAELS TOV
SVTIKOD KOGHOV OHME, €KTOTE, 0 POAOG TOL ONUOGLOL TopEn eKPUAiIoTNKE. Emiong,
TAEOV OEV OMOTEAODV TO EMIKEVIPO TNG TPOGOYNG TA TPOPANUATH TOL EKONAMDVOVTOL
ot0 dounpévo mepPdArov, aAld To TPOPANUATO KOWMVIKNG EVOELOG Kot 1 EAAELYT
OIKOVOMIKAOV EVKOPLOV. Ot TOMTIKES TOV APOPOVV TNV EVUAPELDL TOV TOALTMOV KOL TIC
KOW®VIKEG GLVONKES, G€ CLUVOLOCUO HE EVEPYNTIKEG TPpoomaeleg avakoTevhuveng
™G ayopds epyaciag, £xovv apyicel va vrokadiotovy T epyalreio Kot Opyavae TOV
Bacilovior otig kTioTéC vodoués. Eivar mpogoavig m oeicdovon tov TIIE omyv
TOPOYN TANPOPOPLDY GYETIKA HE oVTA To {NTHUHOTO GTOV OQUECO EMNPEAOUEVO
TANBuopd, VO TOVTOXPOVO TPOGPEPOLY  SLOOPOCTIKEG CLUPOVAEC YL TO TMG
UTOpOovV va. Yivouv TpoyloTikOTNTo, Ol €vkapieg 6° ovtd tov Topéa. Ot E&vmveg
teyvoloyieg mailovv kaBopioTikd pOA0 G’ AVTO Kol GTIG GYETIKEG VINPEGIES, OMWS
etvar M vyela ko M ekmaidevon. Qotdco, axoun péver vo kotaPAndel peydin
TPOCTAOELD TPOKELUEVOL VO KATAGTEL OLVOTO Vo GVVIEBOHV PETOED TOVG OAEG AVTES
Ol VINPEGIEG KOL VO OMOKTNOOLV Tpaypatikn afio Stopécov g GLVOESIUOTNTAG
TOVG,.
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O pdrog twv TTIE 660v apopd T GLALOYT Kol LOVTEAOTOINGT TOV KOVOTOU®V 10EDV
OV APOPOVV TNV KOwoTNTa dlapécov ¢ Pabdtepng avdivong TV KOWoOVIKOV
OIKTO®V amOTEAEL TNV TPOEOAVY] EMEKTOCT] TOV OVOADTIKOV KOVOTHTOV HOG OTOV
OVTILETOTILOVUE EPOTAUATO TTOV €YOLVV Vo Kdvovv pe tnv kowotnto. Kotd
JLIPKELL TOV GYESUGUOD TOV EEVTVOTEPMV KOWOTNTMV, VIAPYEL KOL 1) CYEOIUGTIKY|
JIOTACT] TOV KOWOVIKOV OIKTO®V, TNV 0Toie TPENEL VO, GLVUTTOLOYIGOVUE GTIG VEES
nebddovg oyedlacrov copmeptAapupdvovtag v 101 TV KowoTnto oTnv avdivon
TOV 1010V TG TV SES0UEVOV.

3.3 Mepwka oetypata ovyypovev apotortmyv yprons TIIE otnv éEvmvn
oA

[TAéov vmapyovv ekatovtdoeg moapadeiypoto mov ovoaeépovion oto nmg ot TIIE
EVOOUATMOVOVTOL OTN AEITOLPYiD TOV TOAE®V Kol amodidovy véa dedopéva {OTIKNG
onpaciog yuo v Katavonon tev TpoPANUATOV ToL aoTkKoD Tomiov, Tov KatioTovv
duvatn v kaAVTePN Agttovpyio TG TOANG Kot dnpovpyodv véeg ADGELS, Ol OTOLES
BeAtidvouv v emidoomn TV TOAE®V Kot TNV TOtOTNT TG (0N OTA AOTIKA KEVTPA.
Oa Tapovctdcove 600 amd AVTE To TPOTLTIA TAPUdEIYHOTA Kot B GKLOYpaPGOVLE
T0. Bacikd onueio Tovg, MOTE Vo YIVEL OVTIANTTTO TAG 101 YPNOLOTOIOVUE LE EMTLYIN
tic TIIE xou wodg pmopovv va  ypnotpomombovv ot1o  Ppayvmpdbecupo kot
pHeconpdOeco HEAAOV.

3.3.1 Tnleaviyveven cg mpayuatiko ypovo:. aliomoinon Ty mopwyv tov miijlovc

KOl YOPTOYPAPNGH TV UEGCWY KOIVWVIKNC OIKTUWGHC

To mo gvpémg d100edOUEVO HEGO KOWVOVIKT] SIKTO®MONG €ivol 1| 0TOGTOAN GOVIOU®V
unvopdtov  kelpévov, omov KaBe €idovg mAnpogopio pumopel vo petadobel pe
Myotepoug amd 140 yapoktipec o€ omolovONmOTE Elval  oLVOEdEUEVOC  OE
OVYKEKPIUEVOL OIKTVOKA GUOTHUOTO KOl TANTQOPUES” TO KOAVTEPO TOPBAOETY IO
avtiotoyme mhotedpuoag eivor to Twitter. Kabe é€umvn ovokev| 1 vroloylotig ue
npdoPoon oto Twitter pmopel vo evepyomomoel T AELTOLPYio. YEOKMIKOTOINGNG
(geocoding) n omoia gvromiCetl T devBuvon and TV 0moio, ATOGTEAAETOL TO U VOLLOL.
Ievikd yiveton peydAn épevva yio to TdS TETo10 6£d0UEVA LITOPOVV VO SILULOPPDOGOVY
1060 T0. KOW®VIKG 660 Kot T Yopikd diktva. O YEWEVTOMIGHOG TG BE0NG MOGTOANG
TOV €V AOY® UNVORATOV glval 1 PoctK €QOpUOYN TTOV LRIAPYEL UEXPL OTIYUNG.
Bpwokopaote pdévo otmv apyn G KOATOVONONG TOV  OLVOTOTHTOV TTOL  HOG
TPOGPEPOVY TAL PEGO KOWVMVIKNG OIKTVMONG Kol 1 €€0y®YN TOV TEPLEXOUEVOL TOVG
amoterel eAéyov (fmnuo. Opwg, to mo mbavd eivon mog Oa yiver a&loonueiot
TPO0S0C GTNV TOLOTNTA TOV TEPLEYOUEVOD, DGTE VA Etvar dvuvatn N eEaywyn (P OUOV
TANPOPOPLOV, TPOKELUEVOL VO, GLVOEDOVV e T dlayeiplon TG KivynTikonTag. AKOun
OUOG KL 0V dgV KOTOOTEL SuvaTO 0WTO UE To dedopéva omd To Twitter, o (o givot
¢, Kabdg N avtictoyn teyvoroyia eEamidvetal, Ba yivouv dabéotpa 6to S10dikTLO
napopow.  ogdopéva  mov  evdgyopéveg va  givor  mo  ypriowa. IopoakdTm
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napovotldlovtar 600 xapteg TG pong dedouévmv tov Twitter: o TpdTog amekovilet
T1G Tapayég oto Aovdivo otig 7-9 Avyovstov Tov 2011 kot 0 dedTEPOG TNV TLKVOTN T
dedopévav and 1o Ilapioct, ot ddpkela tov gikostteTpdwpov g 21ng lovviov ToVL
2010.

(a) (b)

Ewova 1: Xdapteg podv dedopévav Tov Twitter: (a) topayés oto Aovdivo to karokaipt Tov 2011,
kat (b) 61 d1dpksia Tov sikosLTETPpa®pPOL TG 211G Iovviov Tov 2010.

[Ipog t0 mopdv, 0 uHeyOAOTEPOG OYKOG OEOOUEVOV TOL TPOKVATOLV Omd TNV
EMOYYEALATIKY] YPNOT] TOV OOIKTOOV TPOEPYETOL OO €PUPUOYEG aElomoinong
dedopévov tov TANBovg, kot cvykekpuéva omd v epapuoyn OpenStreetMap
(OSM), n omoia Baciletal 6to £pyo piag oTPOTIAS 0md €0ELOVTIEG TTOV KOTOYPAPOLV
dedopéva tomobeciag ypnopomoimvtog texvoroyieg GPSemtomov, oe mpaypatikod
xpovo. Aev Ba avapepbodue mepattépw €0®, Opmc M epappoyn OSM mpocpépet
dedopévo VYNNG akpiPelag yoo OpKETEG MEPLOYEG TOL KOGUOL Kol UmOpel va
ypnowonomBel mg Pacikdc xaptg Yo Ta GAAN PHEGH KOWVOVIKTG OKTO®ONG, OTwg
Y- YW TOVG AVOTEP® YAPTES PONG dedopuévev Tov Twitter. Ot yapteg mpoépyovral
a6 to Google Maps, 6uwg n OSM eivot pio TpoPaving EVOAAUKTIKT.

3.3.2 Iloliamia Odiktva:. Ta oedouéva e  EEvomvne KAPTOAS GUYKOIVMVIDY
Londonoystercard

H petaxivnon pe ta péoa palikng Hetapopdc oo Leydlo aoTikd KEVIPO GUVTEAEITOL
og av&ovta Paduod amd emPdteg mov ¥PNGYLOTO0VV EEVTVES KAPTEG PLETAKIVIIONG, TTOV
T1G POopTilELg He ypnuata Yo ToALATALG d1adpopés. Xto Aovoivo, dha Ta Aeweopeia,
0 VTEPYELNG GONPOdpopoc Kot 0 vmdyelog (uetpd) eivor mpooPaciuo pe o
EVOTOMUEVT] KAPTO LETOKIVGEDV KOl VITAPYEL Lo AETTOUEPESTATY] BAon dEdOUEVDV
OV TEPLEYEL OYEOOV €va O1GEKATOUNDPIO  KATOXWPIoES TOV  aopohV omnueio
avaydpnong kot aeiEng (onueio £16000V-££660V), onueio. aAlayng cvpuov 1 HEGOL
HeTaPopis Kot arolnumacels, o€ ddotnua €1 unvav — ard tov Noéuppio tov 2010
uéxpt tov Iovvio tov 2011. To FuturlCT €yel avardfer tnv e£6pvén Kot ameikdvion
TOV 0£00UEVOV TNG PAONC QVTAG, Kot EYPL OTIYUNG £xovv peretnOel ta dedopéva amd
TOV VTEPYELD OLONPOSPOLO Kot TO HETPO TOL Aovdivov, kol oToYedOLUE V.
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ocvveyloovpe pe T UEAETN TOV HOTIR®V ponNg KLUKAOPOPING HETOED TMV KEVIPIKMV
KouPov petokivnong Ewodva 2(a) kot poptov kuklogopiag otovg v Ady® KOUBovg
Ewova 2(B).

Avoanthocovtal aAyOplOpol Yoo TNV KOTOOKELY] HOVIEAMV TOAVTPOTIK®OV
StdpopmV Kot peTakivioemv ov Paciloviot og avtd ta dedopéva, dpmg amarteiton
va yivouv d1dpopeg mapadoxég 6Gov aeopd TN petakivinon petald tov dtedpwv
HECOV PETAPOPACS, KAODS 1 EEuTTVN KAPTO YPNOLUOTTOLEITOL LOVO GTO UETPO KOl GTO
TPEVO, Kol ETOUEVOC HOVO amd ekel avTAovpe onueia avoyompnoemv kot agiéewv. O
x&ptnG TG Ewcova 2 ota apiotepd deiyvel m pon kKuklopopiog pHetald Tmv S1apopmv
KOUPOV, evd 0 PTG 0T SEEID OELYVEL TOV KUKAOPOPLOKO POPTO OAMV TV KOUPmV
TOL OIKTVOV Ova Otaotiuate 20 AETTOV TN SIPKEWL TOL EKOCITETPAMmPov. ‘Hon
OMNUOLPYOLVTOL GUUPBOVAEVLTIKEG TAUTPOPLES TOAVTPOTIKAOV UETOKIVIICEDV MG UEPOG
OVTIGTOL(®V EPELVNTIKAOV TPOYPUUUATOV.

(a) (b)

Ewova 2: Hpgprjoweg poég: (3) @opto kukhoopiog, kot (b) petaé&d tTov kevipikdv kopfov Tov
GLO1POdPOIIKOV GUOTHHATOS TOV Aovdivov, pne Paon to dedopéva amd Tic £&vmveg KaprTeg
HETOKIVIIONG

3.4 To EAAAK kot 1 a&romoinon tov o€ pia £Eumvn ToAn

To Aoyiopukd Avowktod Kodwco (Open Source Software) eivar m xotnyopia
AOYIGLUKOV TOL OTOioV O TN Yoi0g KOOGS eivon O100E€GILOC G OO0V EVOLAPEPETAL
v avtoév. Ot Gpot SavoUnS TOV AOYIGHIKOD 0LTOD TPEMEL VO, TANPOVV CUYKEKPIUEVQL
Kpunpw, to Pocwkdtepa amd ta omoio €ivor M €AedBepn ypniom, avtiypoon,
aVaOLOVOLT KOt LETABOAN TOV.

O mnyoiog KOOKAG €VOG TPOYPAUMUOTOS, OCLVNO®MG  YPOUPEVOS O  YAMGGQ
TPOYPOUUATIGHOD  VYNAOD  emmESOL, elvar  amoAbtOC amapoitmrog Yoo va
KaToAoPoivel Kaveilg ) AETOVpyiot TOV TPOYPAUUOTOS, VO TO TPOTOTOLEL KO VO TO
Beltudvel. Av KATO10G TPOYPAUUOATIOTHG £XEL TPOSPacn otov mnyaio Kodika, eivol og
0éom va Tov peAETNOEL KOl VoL TOV emeepyaoTel, OTmG Kol 0 apytkdg ONUovpyos Tov.
H ehevBepn mpdoPacn otov mnyaio koK amoterel v Pfaon G GLAoGoeiag Tov
Kwnpotog yio. to EAevBepo Aoyiopikd / Aoyiopikd Avorktov Kaddika. H @iiocoeio
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avamTuENG €vOG TETOOL AOYICUIKOU £xel KePOIoEL ONUOVTIKO €00pOG TO. TEAELTAIN
1POVIa, KaOMG T0 GLAALOYIKA KEPOT TOL TPOKLITOVV £lvail TOAD PEYHAQL.
Awapopeadnkav 600 kivquata, to kiviua tov EAedBepov Aoyiopukod (EA) mov
ekepaletar and tov opyavioud Free Software Foundation kot tov Richard Stallman
Kot To Kivnpo tov Aoytopikod Avorytod Kmdwa (AAK) mov ekppaletar amd to Open
Source Initiative (OSI) kot tov Eric Raymond. Ta dbo kwvipoto £x0uv ToAAG Kowvd
Kot TPoBohv Kot ta dVo TNV ELgLOePN Stakivnomn Tov AoYIGHKOD Kol TV TpOSPaocn
OTOV TNYOi0 KMOKA, oV Kot ELPAVIOUV KATOLES dLUPOPES, TEPIGGATEPO 1OEOAOYIKES.
Me tov 6po EA/ AAK oavagepdpoote kot oto dvo kwipatoa. IMapokdtm
TEPLYPAPOVTOL O1 OPIGHOL Kol To Pacikd yopaktnpiotikd Tov EAedBepov Loyiopikon
KOl TOV AOYIGUIKOV OLVOIKTOU KOOIKO.

2Opeova pe tov optopd Tov ghevBepov Aoyiokol, Ommg meptypapetar oto FSF
(Free Software Foundation), o ypnotng givat ehedbepog vai:
e  XPNGIUOTOMCEL TO AOYIGUIKO OIS 0VTOC MOV LEL.

o Ilpocapudcer 10 AOYIGHIKO O©TIG avdykes tov —  PeAtidvovioag 7o,
dopbovovtag ta AdBnN, avéavovtag T AEIToVPYIKOTNTA TOV.

e Avadiaveipetl (dwpedv M eni TANpOUN, KN TPOKAOOPIGUEYT) TO AOYIOUIKO OF
GAAOVG YPNOTES, TTOL Bal TO YPNGYLOTOM GOV, OTMS AVTOL KPIVOLV.

e ’'Eyxel mpocPfoon oty mnyn tov koK (TPoamattodUeEVO Yo VO 1GYVOVY TO.
voroua 3 onueia).

Zoupova pue tov optopud tov Aoyiopkod Avorktov Kddiko (Www.opensource.org),
oKT® givar T Pacikd yvopicpota mov to yopaktpilovv:
o FElevOepn Avadwovour. KabBévag pmopel va avadwoveiper to Aoyiopko
aVOIKTOV KMOKa, dmpedv N yo kémoto avtitipo (yuo mapdderypo, pali pe 1o
TakETO, TNV €yyONOT Kol TIG VINPEGIESG GLVTNPNONG)

e AwbBeoyomta Tov mnyoiov  kmdwo. To  mPOypoupo  mPEmEL  va
ocuumepAaUPAvVEL TOV TTNYAi0 KMOKO, KOl VO, EMITPETEL TN OLOWVOUN TOV CE

nnyoio 1 LETAYAOTTICUEVT LOPON.

e Toa xowvovpla £pya KoL Ol TPOTOTOMGELS LITOPOVV VO, SLOVEUN B0V KAT® 0omd
TOVG 1010V OPOLG TNG AOELNG TTOL GUVOOEVEL TO APYIKO AOYIGUIKO.

e Koapio dwdkpion oe  Papog atouwv 1N oudd®mv  dev  umopel  va
ouumepAapPAvETOL GTO KEIPEVO TNG AOELNG.

o Koapia duakpion oe Papog TV mediwv dpAcong Tov AOYIGUIKOV Ogv UTOPEl va
ovumeptAappdveror oto keipevo g dodetog (m.y «Emyeipnoeic» | «Eumopio»).
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e Awvoun g Adetog: Ta SIKo®UATH TOL GLVOIELOVY TO TPOYPULLLO TPETEL VAL
aQopovV G OAOLG OGOVG OVOLOVELETAL, XWOPIG VO YPELALETAL VO, ATOKTCOVY
emmpochen ddeLo.

e H ddewa dev umopei va e&avaykdoel vo counepiAnedei to Aoyiopikd e €va
OLYKEKPIUEVO TPOIOV 1 TOKETO: OV OVIKEL GE ML CUYKEKPLUEVT SlovOouUn
AOYIoUIKOU Kot €6v 1O Aoywopkd agoipedel amd exeivp tn Swvopn| Ko
YPNOUOTOIEITON 1 OLVEUETAL LE TOVG OPOVG TNG AOELNG TOV TPOYPAULOTOS
O6A01 6GOL ATOKTHGOVY TO TTPOYpape Bo Tpémel va £xovv ta 1010 dkaid AT
HE eKElVOVE OV £XOVLV TNV OPYIKT] SLOVOLT AOYICUIKOD.

e H docia dev mpémel va emnpedlel GALO AOYIGHIKO Ko 0ev pmopel va 0ot
TEPLOPIOUOVE, BOTE Vo dtavEpeTon poll e TO AOYIGKO.

3.4.1 Adciec ypnonc

O1 6pot «EAevBepo Aoyiopkd» 1 «Aoyiopkd Avorktov Kddika» dev givarl apketd
oaQelG, MOoTE va KBOPIGOLV ETAPKMOG TOV TPOTO ¥PNOTG TOL AoYioptkov. [ to Adyo
avtd dnpovpyNONKav €101KEG AdELES, OOV TEPTYPAPOVTOL AETTOUEPMG OL OPOL KOl TOL
dwampata ypnons. Ot ddeieg avtég €govv 000 Pacikd KOG YOPOKTNPIOTIKA: O
ONUOVLPYOS TOPOLTEITOL OTO TO. TVELHOTIKA TOL OIKOIMUOTO, KOl OTOOEYETOL TV
elevbepn o1beon tov kMOka. Ot mo dwadedopéveg ddeleg ypnong eivor or GPL,
LGPL, MIT koun BSD.

3.4.2. Il sovekTiiuocta

H mopatmpovpevn téon otadiokng viobétong ypnong tov EA/AAK g cuvdvacpo
HE KAEIOTO AOYIGUIKO OQEIAETOL GE 0 GEWPE ATO GLYKPITIKE TAEOVEKTILATO, TTOL
gyovv avadeydel péoo amd 10 poviélo avantuéng kot dtddoong tov EA/AAK.
[Mopakdto avaeépovior HEPIKE OmO TA YEVIKMOG OMOOEKTO TAEOVEKTNUOTO TOV
EA/AAK.

Hoiwotyra

Kabng 0 kddwkag tov EA/AAK givar dabéoipog pmopei va edeyybel die€odikd kot vo
emoAnBevBel n opBOTTA TOV, KALG KO TO TAOIGIO €@appoydV Tov. [Iépa amd avtd
napéxetal 1 ovvatdTTe — Kot ovTtd givol To mo onuavtikd — eméuPoaong Kot
BeAtiwong tov kmdika. EvBapplOvetar pe GAda Adyla 1) EMGTNHOVIKY KoL TEYVOLOYIKN
KOLVOTOLICL.

Avoixtd Tpotora — Aiale1tovpyikoTyTa

To KAe10T0 AOYIGKO lval OECUEVTIKO KOl O KKAEIGTOG» TOL KMOKAG EVIGYVEL OKOUN
TEPLEGOTEPO TN BEGN 16YVOG AVTOV TOV EUTOPIKDOV TPOYPUUUATOV. ZVYVE 01 YPOTEG
Bpiokovior 610 mEPODPIO TV eEeMiEemV, pe mpoidvTa mov gival Eemepacpéva Kot
dedopéva un GLUPOTO UE TIG KOVOVPLES EKOOYES AOYIGHIKOD (TT.). YPOPIKA, TIVOKES 1)
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KEIHEVO TOAOOTEPOV KEWEVOYPAP®OYV 1 AoYloTIK®V @VAA®V). Tlpokeévov va
dwoeaiicovy TV KoAN Agtovpyios TOV TPOYPOUUATOV Kot emeCepyoacio TV
OTOLEI®V TOVE, KATAPEVYOVV SOPKMG GTNV AYOopd VEMV QOELDV, TNV EVUEPWOCT] TV
EPOPUOYDV KOl EKTOUOELON O©E€ OLTEG, OAAA Kol TNV avoPdOuion Tov LAIKOV
(hardware) tov vroAoyloTH.

To EA/AAK, amd v GAAn, emupénel v avelapmoio. omd UELOVOUEVOVG
TpounBevTég Kot PEATIOVEL TNV OLOAEITOVPYIKOTNTO TOV CLOTHUATOV. Aloc@oarilet
dwpk1] mpdoPacn oe dedopéva kot dvvatdtnTa vioBEong véwv texvoloyiwv. H
dwadettovpykotnto avdvetor, ywti 1o EA/AAK emitpémer ) ypnon avorytodv
TPOTLTIMV GE OLUPOPETIKEG EPAUPUOYES. O ¥pNoTNG EAEYYEL TANP®G TO OEOOUEVA KOl TO
ovotnud tov. Ot gpyacieg cuvTipNoNG Kot avantuéng etvatl duvatov va avatebobv oe
aveapmtoug @opeilg, ot omoiot avd maco otiyun €yxovv mpoOcPocn otTig 1dteg
TANpoeopiec, mov dwbétovy Kot ot apywkoi mpounbevtég. To EA/AAK kdvel mo
EPIKTN TNV LIWBETNON VEOV TEYVOLOYIDV Ot TNV dNUdGLo O10iKNnoN, YTl LELOVEL TO
KOGTOG KOl TO PICKO TOV 0ALOYDV.

XapnAé kéoTog

H emroktikn avéykn yu avafPabuiceic, mov yapoakmmpilel to KAEWGTO AOYIGHIKO,
CUVETAYETOL £VO, GLYVA OTOYOPEVTIKO KOGTOG, KLPI®G Yo TOVG dNUOGIOVS POpPEIC.
Axoua kot 10 k66ToC TG Hetdfaong and 1o kielotd oto EA/ AAK, cuvibog, sival
AMyotepo amayopevtikd. O Adyog eivar 0Tt | cuvIPNoN Kot 1 VTOSTNPEN W TOV TOL
Aoyopikov pmopel va avatedel oe TANB0g avadoywv:

AVeEAPTNTOVE TPOYPOUUOTIOTEG, ETAPEEG 1 KOl GTOV 1010 TOV opyavicpd 1N v
etalpeio. mov ypnowonotel to Aoyiopukod. Etor, dnpovpyeitor oty ayopd éva
TAO{G10 VY00 OVTOYOVIGHOV, TTOL KOMA GYECT O0ev €YEL HE TNV LOVOTMOAMOKN
eEdptnomn and 10 KAEGTO Agttovpykd. To AOYIGHIKO avolyTOL KOOKA Eivol EDEMKTO
KOl OVTOTOKPIVETOL OTIC OVAYKEG Kol OLVATOTNTEG TOL KAOE GLOTNAUOTOG, OmMOTE
eEowovopovviol moOpPoL, Tov  dpopeTikd Ba divoviav yio  avoapobuicelg Tov
AOYIGUIKOV 1] DAKOD HEPOVG TV VTOAOYICTMV, Kot dtotifeviol 610 €0MTEPIKO TOV
OPYOVIGLOV, TOV QOPEN 1] TOV KPATOVG.

Acpdieia

H widmra avt sivor koBoploTikng onpociog Yo €QUpPUOYES TOV  ATOLTOVV
SGPAAIOT TPOCOTIK®Y Kot epmopik®v dedouévomv. To EA/ AAK eivar hMyotepo
EVAAMTO Kol gpeavilel peyolvtepn otafepotnta Kot aSlomoTtio yio HeydAn Towiiio
EQOPUOYDV, aTAG YiaTi 0 KOOKOS Tov ival dtbEc1og, paAtota evBappvvetal M
aviyveLOT| KOl O EVTOMIGHOC AAO®OV HETAED TV TPOYPOUUUOTIOTMOV KO YPNOTOV.

Avtifeta 10 KAEGTO AOYIGIKO €lval Y10l TOVG SLXEPIOTES GUOTNUATMOV £VOL KULOVPO
KOVT{», TOV KOAOVVTOL VO EUTIGTELTOVY, EVM EMUEADG KOAVTTEL TIG OTEAELES TOV,
eokeppéves N un. O KOdKog toug Oyt povo eival PUoTIKOS, GALY AmeKSVOVTOL TMV
evBuvav yuoo ooV AdON. Ot etaipeieg KAeIGTOH AOYIGUIKOV GTAVOLV, HOAGTO, GTO
ONUEl0 VO UMV EMTPEMOVY TNV EVNUEPMOOT TNG KOWNG YVOUNG Yoo TpofAnpota
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acQAAELNG Kal A0 6TO TPOYPAULA, EPOGOV avTA EvToTioToVV. BéBana, kaveic— ovte
ot onuovpyoi EA/AAK- gyyvdvtoar v mANpn ac@AAEW €VOC TPOYPAUUATOS.
Qo1600, 0AnBvn acedielor dev pmopel Vo TPOKOLYEL OO TN GLYKAALYT KOl TN
oLoKOTIoN (ONA. TNV ATOKPLYN TOV ECOTEPIKOV SOUDV TOV KMOOIKC).

A&omiorio

To ocvotquoato EA/ AAK givar mo otafepd kot a&dmioto otn Agttovpyio Tovg. Avtod
dev 1oyvel HOVO Katd Kown oporoyic oAAd TPOKOTTEL KOl OO £PEVVEG OV EYOLV
yivel. Xopoova pe avtég, to Asttovpywkd ocvommue GNU/LINUX, yio mopdadsrypa,
umopel va emefepydletor dedopéva Yoo HEYAAO YPOVIKO dldotnuo yopic va
KaToppevoel. Avtd opeihetal otn cvveyn dwdwkacio aviyvevong kot dopBmong
opoiudtov. Ot gpappoyéc EA/AAK, BéBora, mov Ppickovial oe apykd oT1dd10
avamtuéng, Tapovcstdlovy cuyva cedAoTa Kot TpofAnuata aglomoTiog.

Mikpés anaitijoels o€ viiko- Ilpocapuooctikotyto

To EA/ AAK ocvvibmg €xet pukpdtepeg omortnoelg o vAwko (hardware), yori
TPocapuoleTar €0KOAO amd TOV YPNOTN avdAoyo HE TIC OVAYKEG TOL KOl TIG
JUVOTOTNTEG TOL LTOAOYIGTH TOL. Atveton 1 dVvATOTNTO APAIPESG TUNUATOV TOL
Aoylopkov, mov dgv ypelalovior Yoo T oLvykekpluévn epappoyn. Kdartt tétoro
ocvvemdyeton e£otkovounon  xpNUATOV amd TO VMKO, KaBmdg kol AydtepPES
avaPadpuicerc.

Merovextijuaza

Yav petovektipoto tov EA/AAK Bo pmopohce Kaveig vo avagépeL To TopaKaTm:

e Kaveic dev gyyvdror 01t o e&glrybovv o1 gpappoyéc EA/AAK. "Eva épyo
UIopel Vo unv amokTGEL TOTE AEITOVPYIKOTNTA 1) Kot av ovtd cvuPet, pmopel
va eKpuAoTel apydtepa e€outiog pelwpévov evotapépovtoc. [dwitepa av dev
€xel oKovoulkn vrootpiEn and pio M meplocdTepeg etarpeieg 1 Aetmoovv ot
TPOYPOUUOTIOTEG TOV B TO avarTvEoLY, pmopel va mayel va voiotator M
otadlokd va ekielyel. Xvvnbomg, €vo T€to1o mpdypappa ond T GTIYUN TOL
&xel avbovmapio epapupoyng eEediooetar povo T0V,  YOPIG avlykn GAA®V
KWWNTP®V.

e Agv VTApYEL TAVTO EMOPKNG TEKUNPIOOT, 1laiTepa Yo £pya oL PpiokovTon
o€ apPYIKO GTAA0.

e Ayvoouvtal KATOEG EPOPUOYEG M TTOleL €IvaL 1 TPEXOLGO LOPPT] TOVG KO TO.
YOPOUKTNPIOTIKA TOVG. AVTO PUTOPEL VO OPEIAETAL BTNV AVETAPKT] OLOLPTLILOT.

e Amovctdlovv EQPOPUOYEC YL OPIGUEVOVG TOUEIC, OMMC YloL OUKOVOUIKY|
dwyeipton 1 Propmyovikd Kot eEEOIKELUEVO AOYIGIKO.
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o Xg OPIOUEVEG TEPIMTAOGELS 1 LTOGTNPIEN TOV VAIKOV HEPOVS TOV VITOAOYICTMV
(.. CLOKEVEC TOAD HEC®V, COPMTEC) UTOPEL VOL EIVOL AVETOPKTG.

3.5 Awegopég Aoyiopikov Avorktov kot Kigiotov Komowka

3TN CUVEKEWD KOTAYPAPOVTIOL ETIYPOUUATIKA Ol KUPLES OPOPES TOV AOYIGUIKOD
Avoktov kot KAgioto Kaodwko.

e 2T0V avoytd KMOK pmopovue va epyalovtar mapdAinio morhoi avOpwmor
Yo TNV TOpOy®yn Tov ,Tn PeAtioon Tov kot Tig dtopbaoels. e avtibeon pe to
AOYIGHIKO KAEIOTOV TO Omoio mopdystal amd pio. KAEOT] opdda avOpoTmv
pog etoupiog 1 EvOg opyovIGHO.

e To Aoyopkd 0voLXTOD KMOKO TPOCPEPEL AVOIKTN ACPAAELD GE GYECT LE TO
AOYIOUIKO KAEIGTOD KMIKO TOV TPOGPEPEL VYA AGPAAELQ.

e 270 AOYWOUIKO KAEGTOV KMOWKO VEAPYXEL M SLVATOTNTA VLTOGTHPIENS TOL
YPNOTN OO TNV ETALPIO EVAD GTO AOYIGUIKO aVOLYTOV KMOIKO O YPNOTNG TPEMEL
va otnpydel oTic 0dnyieg GAL®V YpNOTOV.

e 270 AOYWOUKO KAEIGTOD KMOKO TOPEYOVTOL TAVIOTE EYYEPIOID YPNONG EVD
0TO AOYIGIKO avOLYTOU KOJIKA GTAVIO LIAPYOLV TETOLN EYXEPIOI KOt OTOV
VILAPYOVV OV givarl mhvto aldmoTo.

e To k66T0¢ TOL AOYIGHIKOD aVOLYTOD KOOWKA givol cuvnBmG UNdEVIKO 1 TP
TOAD HIKPO VD 0 KAEIGTOC KMOWKO EYEL LYNAO KOGTOC.

e XT0 AOYICHIKO OVOLXTOU KOOWKO EYOVHE TOKTIKEG EVNUEPMDOEL EVA OTO
AOYIOUIKO KAEIGTOV KMOKA £XOVUE CTAVIEG EVILEPDCELC.

3.6 Baowad kprmpra emroyng Aoyiopikov Avoktov Kaodowa

Ta Pacikd kprtipla eTAOYNG 0voLYTOL AOYIGUIKOV VOl TO TOPAUKATO:
1. n KataAANAOANTA Y10l TIG AVAYKEG TNG EMLYEipnoNnc/opyovicrov,

2. 0 aplOudc TV evepymdV UEADV NG Kowvotntag (tpoypappotictov/developers) mov
TO OVOTTTOGCOOVV,

3. 1 adeia ypnong (Awbéopec Adeiec-http://www.opensource.org/licenses),

4. n Omapén oteleydv mov elvar oe Béom va avoAdPovov v vmootnpEn TOL
LOYIOUIKOD  €0MTEPIKG. OV EMElpNON/OpYOVIGHO T EVOAAAKTIKG 1 €TAOYN
e€MTEPIKMOV CLVEPYUTAOV N TOMIKNG ETOPEING TANPOPOPIKNG LE TEYVOYVOGCIO Kot
eUmelpio. 6TNV LIOGTNPIEN TOL EMAEYUEVOL AOYIGUIKOD,

5. 1 01dBeom TOPpWV GE GLUVEPYOAGIN LE TNV AVTIGTOLYN KOWOTNTA Yo Vo, VITOGTNPLYOel
Kol vo enektofel To AOYIGHIKO OV EMALEATE, Ol KOWOTNTEG TOV AVOTTOGGOVV KOl
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vrootnpilovv t0 avolytd Aoylouikd eivar “oavorytol

r3

oTNV €VEPYT LTOGTNPLEN OADV TOV OPELOVUEVOV.

ocvvetaipiopol mov Pacilovion

AxolovBolv peptkd TapadElyLoTO TOL OPOPOVV TIG EMAOYEC TOV JLOBETEL O YPNOTNG
yo. v aéomoinon EA/AAK oty kobnuepvotntd tov, Kot kot €TEKTAON Ol

ONUOGLOL POPEIS GTIG LINPEGIES TOVG,

IMivokog 3: Aoyiopiko kaOnpepiviig xpiong

Explorer

irefox/

. Epmopiko Aoyiopiko , Agrtovpyiko
(i Heprypaon Aoyiopiko EAAAK Iorooehisa YvoTnpo
. Ubuntu  Linux|http://ubuntu-
, Microsoft ; .

Agrtovpykod . Fedora  Linux|gr.org/http://el.fedoracommu|, .
1], Windows, Mac], - - . - Linux

Zootnua oS Linux nity.org/http://www.linux.or

Distributions g/dist/
[Taxéto . . . . . .
) . . LibreOffice http://el.libreoffice.org/http:/ |Windows, Linux,

2 |50%pK YoV Microsoft Office OpenOffice [el.openoffice.org/ Mac 0S X

Ypo@peiov
3 |Web browser Microsoft Internet Mozilla Eirefox http://www.mozilla.com/el/f [Windows, Linux,

Mac OS X

Eooppoym

http://www.mozillamessagin

C++)

vepp.html

4 |Inextoovicod Microsoft Thunderbird g.com/en- Windows, Linux,
n 8p , Outlook Express |Evolution US/thunderbird/http://projec {Mac OS X
TOHLOPOHELOD ts.gnome.org/evolution/

5 Ipootacio  amd|McAfee ClamWinLvnis http://www.clamwin.com/htt |WindowsMacOS,
100g VirusScan y ps://cisofy.com/lynis/ Linux

. . http://projects.gnome.org/ge

6 SAZEZQ - Microsoft ﬁﬁ)dtgPa g+ dit https://notepad-plus- Windows. Linux
TESEPYOOTS Notepad . plus.org/ http://kate- '
KEWEVOL kedit ;

editor.org/
AmosTo)L http://live.gnome.org/Empat
7 lom laimvg Microsoft MSN|Empathy, Amsn|hyhttp://kopete.kde.org/http: |Windows, Linux,
3’5 STV Messenger Kopete Pidgin  |//www.pidgin.im/http://ww |Mac OS X
HIVORAT w.amsn-project.net/
, http://www.gnome.org/proje |, ,,: .

8 AWYV(DGTT]@ Adobe pdf Reader |Evince Kpdf cts/evince/http://kpdf.kde.or Windows, - Linux,
apyeiov pdf ol Mac OS X
Epappoyh http:/filezilla-

; Filezilla gFTP|project.org/http://gftp.seul.or [Windows, Linux,

o “W“,M“Y"F CuteFTP WinSCP ghttp://winscp.net/eng/index [Mac OS X
apysiov pécom ftp ohp /

Eclinse http://www.eclipse.org/http:/
P /www.netbeans.org/http://w [Linux, Windows
Netbeans Geany WW.0eany.ora/
.geany.org
Code::Blocks ) Windows, Linux,
TepPériov . . (C, C++ and|http://www.codeblocks.org/ 0S X

117 Microsoft  Visual Fortran)

A Studio
[NOIN Dev-C++ (C «ou|http://www.bloodshed.net/de

Windows

Mono
(Microsoft. NET
Framework,

http://www.mono-
project.com/

Windows, Linux,
0os X, i0S,
Android
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ECMA
standards C#
Ultimate++ . . . .
(C++) http://www.ultimatepp.org/ |Windows, Linux
Avomopayoyiag Rhythmbox http://projects.gnome.org/rh |, ,,- .
! apyeiov Apple iTunes Amarok Mozilla|ythmbox/http://amarok.kde. Windows, - Linux,
1 i . - - Mac OS X
LOVOIKNG Songbird org/http://getsongbird.com/
. ) . Windows, Linux,
Adobe Photoshop |Gimp http://www.gimp.org/ Mac OS X
TepBéihov . . http://pinta- Windows, Linux,
; ensepyaciog Paint Pinta project.com/download.ashx |Mac OS X
EIKOVOV Adobe Photoshop [CinePaint http://www.cinepaint.org/  |Windows, Linux
Photoshop,Corel . http://www.krita.org/downlo
. Krita
Painter. ad
Eopoappoyn Adobe  Audition . . . .
1 , o, . http://audacity.sourceforge.n [Windows, Linux,
3 s:ns&spyamag Adobe  Audition,|AudacityArdour ethttp://ardour.ora/ Mac OS X
Nyov Sony ACID
[ep1pdAirov . http://www.gnome.org/proje
i gyypaeng gg:\? Burning Brasero K3b cts/brasero/http://k3b.plainbl [Linux
OTTIK®V UECHV ack.com/
. . Windows, Linux,
VLC http://www.videolan.org/vic/ Mac OS X
XBMC Media i
Center http://xbmc.org/about/
Eopoappoyn WinampWindows Windows, Linux,
1 lavomapayoyns- [Media Player,|Miro http://www.getmiro.com/ OS X, Android,
5 |Awayeiprong RealPlayer, iPad.
TOADUEC OV QuickTime Windows. Linux
Banshee http://banshee.fm/ OS X, Android,
iOS.
Audacious http://audacious-media- Linux
player.org/
Epappoyég D . AveEapmto omd
. . ata http://www.datacrow.net/htt :
wéwo;rmcng MediaMan CrowWwidd -Ihwwidd.com/ A/ZWIndOWS, (0N
TOAVUEC®V R-ITWW1dd.com? X, Linux
1 |Awyeipion http://projects.gnome.org/eo |, .
6 [eiovov ACDSee EogShotwell g/http://yorba.org/shotwell/ Linux
Amnokmdikomoinc )
. n kot avtrypoaen |DVDShrink k9copy hittp://k9copy.sourceforge.ne Linux

DVvD

7}

1 Epyaleio LibreOffice or http://el.libreoffice.org/featu
Sayeiplong Microsoft Access ce.org res/base/http://www.koffice. |Windows, Linux
81nx . Base Kexi :
Baong dedopévav org/kexi/
http://xchat.org/
Epyaleio Xchat
NAEKTPOVIKNG mIRC https://riot.im/
oLVOLIAEET g . .
1 Windows, Linux,
9 . Mac OS X
Riot
Slack mattermost.org
Mattermost
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Epappoyn :
2 ; GNOME http://www.nongnu.org/gcm |, .
0 61ax§1plcng Total Commander Commander dl Linux
opyeiov
Hapakorovdnon -
2 , . . http://tvtime.sourceforge.net |, .
1 Tnksopacng ’ WinTV tvtime MythTV Ihttp:/Avww.mythtv.ora/ Linux
HEG® VTOAOYIOTH
. ) . Windows, Linux,
Ekiga http://www.ekiga.net/ Mac 0S X
Empathy https://wiki.gnome.org/Apps Linux
[Empathy
2 |Tniepovia péowm Skvpe - -
2 |internet — Voip yp L https://www.linphone.org/ Linux. Windows
inphone L '
P e Mac OS, iPhone,
https://ring.cx/en -
. Android,
Ring Windows Phone
Anpovpyio
2 VT PAQ®V
3 ac@aieiog  kor|Norton Ghost Partitionlmage |http://www.partimage.org/ |Linux
OvVAKTNON
dedopévav
2 EDH mgcn/(m,ocu winzip 7-zip http://www.7-zip.org/ Windows, Linux
4 |umieon apyeiov
2 Teiyoc acpaleio Norton  Internet Shorewall http://www.shorewall.net/  |Linux
5 | BTG HOPUALIAS | Go ity 2009 P ' '
2 E(papuom AzUreus http:/{azureus.sourcgfo_rqe.ne Windows, Linux,
avtodlayng uTorrent . t/http://www.transmissionbt.
6 , Transmission Mac OS X
apyeiov torrent com/
2 |[Kodikomomtég . . http://www.xvid.org/http://w |Windows, Linux,
7 |video Divx xvid Theora ww.theora.org/ Mac OS X
[pdypoppa .
2 . Windows ) .
g [opYaveong Calendar Kontact http://kontact.org/ Linux
GLVOVTTNCEWV
2 Peer to  peer http://gtk-
9 OVTOAALYT) eMule Gnutella, amule [gnutella.sourceforge.net, Linux
apyeiov www.amule.org
3 [Amopaxpoopévn |. http://www.chiark.greenend. |, ,,-
0 |ypapuun evtolov ISSH Putty org.uk/~sgtatham/putty/ Windows
3 [Avéayvaon . |Ghostscript http://pages.cs.wisc.edu/~gh |, , . .
1 |apyeiov ps Adobe PostScript KGhostview ost/http://www.kde.org/ Windows, Linux
GTKPod http://www.gtkpod.org/abou Linux
t.html
3l ; ; http://banshee-
>ovdeon pe iPod |iTunes :
2 T Banshee, project.org/http://amarok.kd [Windows, Linux,
Amarok , - -
e.org/http://projects.gnome.o [Mac OS X
Rhythmbox
rg/rhythmbox/
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Mivekag 4: Aoyiwopkoé mpoyopnuévig xpnongs (advanced)

o
, Epmopwko Aoyiopké . .
(/l Heprypaon Aoyiopus EAAAK Iotocerion MiaTeéppa
. http://sourceforge.net/project
1 E&ay’myeag pdf Adobe_ Acrobat PDFCreator [showfiles.php?group_id=57 [Windows
apyeiov Professional 796
Amopokpoopévn
2 wag,lpwn Microsoft Remote Tight VNC http://www.tightvnc.com Windows, Linux
EMPAVELNG Desktop
gpyaociog
. Windows, Linux,
Blender http://www.blender.org/ Mac OS X
IMAateoppo Linux, Microsoft
3 [Snuiovpyiae 3D {\*A‘;t)‘()des" 3ds| 3p http://www.k-3d.0rg/ Windows,  Mac
YPOPIKGV OS X, FreeBSD
Art of lllusion  |http://www.artofillusion.org/ Windows, - Linux,
: : ' Mac OS X
. Windows, Linux,
KompoZer http://kompozer.net/ Mac OS X
Tyediaon Adobe ; ;
Ao sonisov  |Dreamweaver  |Bluefish http://bluefish.openoffice.nl/ ‘(’)VS'“QOWS’ Linux,
Brackets http://brackets.io/ OS Independent
5 E&umnpetntg Microsoft ~ SQL|MySQL Server|http://www.mysql.com/http:/ |Windows, Linux,
Baong dedopévmv |Server PostgreSQL /www.postgresql.org/ Mac OS X
E&umnpetg . Apache  Web i Windows, Linux,
6 AtaSITH00 Microsoft IS Server http://httpd.apache.org/ Mac OS X
Aoylopikd Yo . .
7 [dnpovpyia vector |Corel Draw X3 |InkScape http://www.inkscape.org/ Windows, - Linux,
. Mac OS X
graphics
[Mep1pdirov
g [PHOTIHOVIROV o thematica Sage http://www.sagemath.org/  |Linux
K pofnpotikov
VIOAOYIOUDV
ol aworsonu [t ot o i,
Habnuotuee Matlab OctaveScilLab P : — |Mac OS X
VTOAOYICUDV a/
L H,pocou OOTS 1OPNET Ns-3 http://www.nsnam.org/ Linux
0 |xivnong diktvov
i E(pa‘?“ om Adobe Illustrator [Skencil http://www.skencil.org/ Linux
oyediaomng
KdenliveVirtual . . FreeBSD, Linux,
dub http://kdenlive.org/ Mac OS X
Cinerrella http://cinelerra.org/ Linux
1 |Feapuom _ |kino http://kinodv.org/ Linux
5 gneEepyaciog Adobe Premier Wing T
video . . . INAOWS, INuX,
Avidemux http://www.avidemux.org/ Mac OS X
VideoLAN http://www.videolan.org/vl [Windows, Linux,
Movie Creator |mc/ Mac OS X
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Windows, Linux,

Blender http://www.blender.org/ Mac OS X
1 |Anovpyia http://f4l.sourceforge.net/htt |LinuxLinux,
3 |ypagucpy flash  [AdoPe Flash - |FaLSwitools 1 uokools org/ Windows
1 Exséétactmo Microsoft Visio  |Dia http://projects.gnome.org/dia Linux
4 |moxéto /
1 Epoppoyn http://gparted.sourceforge.ne
5 Spdpemong tov|Partition Magic  |gparted gtparted [t/http://qtparted.sourceforge. |Linux
GKAN POV dickov net/
Avdivon
1 TEQYPAPUEDY ESRI ArcGIS GRASS GIS http://qre}ss.osqeo.orq/http:// Windows, Linux
6 |dedopévav QGIS www.qgis.org/
(G.1.S)
1 Moyeipion , Moodle e-Class http://moodle.orqhttp://www Windows, Linux,
7 EKTALOEVTIKOD Blackboard eFront .openeclass.org/http://www. Mac OS X
TEPIEYOUEVOD efrontlearning.net/
, . http://www.openproj.org/htt |Windows,
1 Epap o . . OpenProj Ope-n p://lwww.openworkbench.or [LinuxCrossplatfor
8 Sayeiplong Microsoft Project |WorkbenchProj Ihttp:// iectlib Wind
. ectL ibre2plan g/http://www.projectlibre.or mWindows,
EpYOV g/http://2-plan.com/ Linux, Mac OS X
Archimedes http://www.codeplex.com/ar [Windows, Linux,
chimedes Mac OS X
1|Iepiparrov FreeCAD http://freecadweb.org/ Windows, - Linux,
9 |oyedioone CAD  [AUIOCAD Mac OS X
. http://librecad.org/cms/home [Windows, Linux,
LibreCAD html Mac OS X
2 Ontikn
0 avayvdpion FineReader Kooka http://kooka.kde.org/ Linux
KEWEVOL
2 Epyodeio
1 amocpoiudtoong |Rational Purify  |Valgrind http://valgrind.org/ Linux
KOOIKOL
2 |Acpoleig . i .
2 |covarayic Authorize.net OpenSSL http://www.openssl.org/ Linux
Awyeipion . .
2 , . HomeBank http://homebank.free.fr/http: |,, . .
3 |owiaKdy Microsoft Money turboCash Jwww turbocashuk com/ Windows, Linux
OIKOVOHIK(MV
2 |E&ummpetntig Oracle WebLogic IBoss Tomcat http://www.jboss.org/jbossas |Windows, Linux,
4 |lepappoydv Server [http://tomcat.apache.org/ Mac OS X
2 |E&opotmwc . . i . Windows, Linux,
5 |aotpovouia Starry Night Celestia http://shatters.net/celestia/ Mac OS X
2 IMetayhottotig |y, . . Windows, Linux,
6 lc/ctt Visual C compiler |Gcc http://gcc.gnu.org/ Mac OS X
ZovepyaTikd
2 [epyodeia Windows, Linux,
; : .
7 [songeipronc SourceForge GForge http://gforge.org/ Mac OS X
projects
2 |Avaivon kivnong|Microsoft . . . . .
8 |suctbon Network Monitor Wireshark http://www.wireshark.org/  |Windows, Linux
Awyeipion Perforce Subversion http://subversion.tigris.org/ Windows, - Linux,
5 £KOOCEMV : d & |Mac 0s X
Loyiopikod Git http://git-scm.com/ Windows, Linux,
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OSs X
TortoiseSVN http://tortoisesvn.tigris.org/ |Windows
3 [Sranioticy opss GNU PSPP R — ;‘;;%é//m)mrﬁmﬂwm Windows, Linux,
0 |Avéivon Project ; : : Mac OS X
project.org
3 |Desktop Microsoft . ) . Windows, Linux,
1 |Publishing Publisher Scribus http://www.scribus.net/ Mac OS X
Photorec http://www.cgsecurity.org/w
. iki/PhotoRec . :
g g\é‘imgﬁv TestDisc http://www.cgsecurity.org/w Xnvégdg\évi(ﬁr:zix
K iki/TestDiskhttp://foremost.s
Foremost ourceforge.net/
3 Mechanical Autodesk Microsoft
3 computer-aided |Inventor, FreeCAD http://freecadweb.org/ Windows, Linux,
design (MCAD) |SolidWorks 0OS X[1]
3 http://sourceforge.net/project
4 CRM VtigerSuitecrm |s/vtigercrm/https://suitecrm.
com/
Adempiere www.adempiere.org/ Lin_ux, .OS X,
3 ERP : ' Unix, Windows
5 . ) . Windows, Linux,
Dolibarr https://www.dolibarr.gr/ Unix, Mac OS X
3|Mién "Hyov/|Traktor  Scratch,], ,. i . Windows, Linux,
6 |Epyoleio DJ Scratch Live Mixx hitp:/Awww. mixxx.org/ Mac OS X
DrumCore Hydrogen http:_//www.hvdroqen- Windows, Linux,
music.org/ OS X.
Linux
. FL Studio MultiMedia http://Imms.sourceforge.net/ |Windows, Linux.
3 |[Movokn Studio
7 |obvBeon Wind T
Finale MuseScore http://musescore.org/ Indows, - Linux,
OS X
GuitarPro TuxGuitar http://www.tuxguitar.com.ar |Windows, Linux,
/ 0S X
CamStudio http://camstudio.org/ Windows
oAy Pivieood Krut Computer . Windows, Linux,
ovIg screen|Camtasia ecorder
g ) ( Camtasi Record http://krut.sourceforge.net/ 0S X
video capture) I http://www.webinaria.com/i |Windows, Linux
Webinaria
ndex.php 0OS X

3.7

Avoikt) Awokvfépvnon

3.7.1 Avorytn Araxvfépvnon kor Tomxny Avtodioikyon

To Open Government Partnership (OGP), &ivar pic mpotofoviio. otV omoia
CUUUETEYOVY €mG TOpa 69 ympeg, amockomel ot OUGPAAIGT] GLYKEKPUEVOV
KuPepvnTiK®V Opdoewv Yoo TV Tpombnon g dwpdvelng, tng Aoyodociog, tnv

EVOLVALMON TOV TOALT®V, TNV KATATOAEUN oM TG dtapBopds kot v a&lomoinon twv
VE®V TEYVOLOYIDV GTN GLYYPOVN dakvPEpvnon).
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H dadikacio katdptiong tov véov EBvikol Zyediov Apdong emonUme eYKaviAoTnKE
oe exdnAwon pe Bépo «Qpa yio Tig Oég pog petoppvbuiceic» n onoia ELafe yopa
otic 29 Maptiov 2016 oto InnovAthens. Metd v 0AOKANP®GY TNG TaPOVGIaoNg
TOV CLUTEPACUATOV TO. omoio Tposkvyov amd v alloAdynon tov 20v EOvikon
Yyediov Apdong omd tov  AveEaptnro  Mnyavioud A&widynong  (IRM),
TPOYUATOTOWONKAV S100PpaCTIKEG CLUVESPLAGELS OAMYOUEADV OUAOWV OO GTEAEYN TNG
dnuootag dloiknong kot exkmpoo®movg ¢ Kowoviag tov Tloltdv (break out
Sessions) pe otdyo TovV TPOGIIOPIoUO OPYIKOV TPOTAGE®V TPog £viaén oto EOviko
Yyéd0 Apaong oe tpelg aEoveg TOMTIKNG TUADVEG:

0 «IIpdécPaocn oy [TAnpopopio»

0 «E&ovoto06tnon otovg [Toriteg»

3.7.2 Ilpotdaceic yio Ty draxvfépvnen tov uéirlovroc: Anuiovpyio dnuociac alioc
UE AAAAYEC ECTIACUEVES CTOVS TOMTES

Néot maykocpor kivduvol, 0nmg evoeiktikd 1 eEacBévion g avantvéng, n poalikn
avepyia, To aLEAVOUEVO QOPOLOYIKA KOl ONUOCIOVOUIKA €AAeippota, 1 KALLOTIKY
aAdayn|, B€touv TIg amavtoyoh KUPEPVIOCELS EVOTIOV TPOTOPOVAV TPOKANGEMV. ZTA
AT TOV TOMT®V TOUG Ol KUPepVNoElg €ite amodekvOOVTOL TANPWS OVIKAVES vV
eMEYEOLV TOVG KIVOVVOLG aLTOVE €1T€ OLGKOAEVLOVTOL VO LETPLAGOVY TIG GUVETELEG
TOVG G€ TOMIKO EMIMEDO. ATO TIG OYETIKEG EMKPIGELS OTA LEGO KOVOVIKNG OIKTOMONG
TPOKVTTEL OUOG®VO 1 avayKn Yo e eEEMEN tov poviélov dtaxvPépvnonc. Opog
OTOTEAEGUATIKOTNTOS OVTNG TNG ££EMENC elvat 1 dnpovpyia vOg TAIGIOV apydV Kot
TPOTEPAOTNTMOV, MOTE 0L KVPEPVNGELS va elvar Tpdypatt o€ Eom va d1adpaOTIGOVY
T0 POAO TOVG MG KATAAVTEG TNG KOWMOVIKNG AAAAYNG.

Y10 mhoicto avtd, To SlakvPevpa Bo UTOPOVGE VO CLUVOYICTEL G £€ENG: TAC Ol
Kowvotopeg  KuPepvhoelg, avtipetomiloviag TG MPOKANcElS  evog  O1eBvoig
nmepPailoviog piokov, pmopodv va Onpovpyncovy dnuocto afio pe aAloyég
EOTIOUEVEC GTOVG TTOMTEG;

210 gpotnuo avtd emyepet va anavinoel 10 [laykdopo Owovopkd Dopovp
dnpocievovtag £kfeon otnv onoio TEPIAAUPAVOVTOL GUYKEKPUYEVEG TPOTAGELS Y1aL TN
dtakvBépvnomn tov PEAAOVTOG, OMMG OVTEG TPOKVITOVV OO KOAEG TPOKTIKEG TOL
alebovtal o€ ToyKOGUL0 eninedo. Ot TPOTAGEIS AVTEG GCLUTVKVMVOVTOL GTO EDYAMTTO
akpodvopo «FAST», 10 omolo moapaméuner o€ €vo  povtéAo  OlakvPEpvnong
noiveninedo (Flat), evéhkto (Agile), amodotiko (Streamlined) kot ikavo va a&lomotel
duvopkd v teyvoroyio (Tech-Enabled).

[ToAverinedn yapaxktpileton 1 dakvPépvnon pe v omoia mpowbeitar M evepyn
CUUUETOYT TOV TOMTOV 6T AYN SNUOCIOV ATOPAGEMY, 1] ATOTEAEGLATIKOTTO TNG
Awilknong kot Tov SladIKacudV  amdeocng kabmdg kot 1 cuvepyasio HETAED
SPOPETIKMV POPEMY TOL ONUOGIOV OTTMS Kot LETAED TOVL dNUOGLOL KOl TOV WOUDTIKOV
TOUEQ.
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H evepyn ovppetoyn tov moltdwv ovuPdiier oty vwobétnon mTOMTIKOV
TPOGOPUOCUEVOV  OTNV  TPOYUOTIKOTNTO KOU  EMITPEMEL TNV OMOTEAECUOTIKN
a&loAOYNoN TOV TOMTIKOV OVTOV o1 PAoT TPOYHOTIKOV OVOYKOV. L€ KPIGLL
gpyareio emTuying TOL GTOYOL CVTOV AVASEIKVOOVTAL TO. LEGO KOWVMVIKNG OIKTOMONG,
EPAPLOYES KIVNTNG TNAEQOVING KOl YEWYPOPIKNG Kataypaens dedopévov. H ypnon
TOVG TTAPEYEL TN dVVATOTNTO OTIG KUPEPVNGELG VO YVOPICOVV TIG OTOYELS TOV TOATMOV
0€ TPOYUATIKO YPOVO GYETIKA LE VAOTOLOVUEVES KOl TPOTEWVOUEVEG TOMTIKEG OAAA
KOl VoL GUAALEEOLV KAVOTOEG 10EEC.

H oamlomoinon towv O0101kNTIKOV O1001KACIOV oNUOivel HEI®ON ToV EMTEdOV
tepapyiog petald g dtayeiptone Kot TV VAOTOINONG, OMAAEYN YPOUPEIOKPOUTIKAOV
eUmodimv, Onpovpyia GUVEPYUTIKOV TEPPAAAOVTIOC pYOCiag KOl KOTOXOP®ON €VOG
TEKUNPUOUEVOL TPOTOL ANYNG OmOPACNG. XTNV EMTUYI0L TOL HOVTIEAOVL LTOV
oLUUPEAAEL Kot M avdmTLEN KOLATOVPOG cLVEPYOSinG HETOED TOV OLUPOPETIKMOV
VIOVPYEIDV, POV Kol KOPEPVNTIKOV POPEMV.

Evélikty owaxvfépvyon

M kvBépvnom mov BéAel va amoKoAEITOL EVEAIKTN KOl TPOGAPUOCIUN OPEILEL val
umopel v xoatapyet dopég, oadikacieg, vopukd kot puOuotikd mAaiclo to omoia
Kpivetor OtL otepoldvtal ypnowomroc. Avti n  woavotro mpobmobiter Evav
onuavTikod Pabud eEmotpépelac. Me avty v €vvola, 1 VEAKTN KvBEépvnon umopel
v Tpoywpd o€ avakaTavour mopwv, ot Pdon pog SuVOIKNG TPOTEPOLOTOINGNG
TOV OVOYKOV VO TAVTOYPOVO OVTAEl KOAEC TPOKTIKEG Omd cLykpioyo €pyd Kot
TPOYPAUUATO GAADV INUOCIOV OAAG KOl WOOTIKOV @opémv. Mia tétoln kuPBépvnon
amotedeiton omd oTEAEYM He LYNAN ewdikevom, evpeieg wavdtTTeg  EMIALONG
TpoPANpdT@V, Kavd va epyacTobv € OUAOES Kol SIKTVM, GUYVEA KOl GE GUVEPYELD LE
TOV 1OIOTIKO TOUEQ.

Amodotikny oraxvfépvyon

[Ma moAld kpdtn, M oamodotikn dwaukvPEpynon elval cuvadvopo g Heimong Tov
peyéBovg tov ONUOGIOV TOUEN, UE OMMTEPO GTOYO TN UEIMON TOV ONUOGIOVOUIK®OV
eMeppdrov. Qotdco, n peiwon tov vIEAANALKOD dvvapkod and udvn g uropel va
empépeL povaya Ppayvnpodbecpa anotedécpato Pertimong g anddoons. EmmAéov,
o akpitn peimon gvéyxel Tov Kivouvo NG OMOAEWS LIOAAMA®V HE YVAGCELS Kot
KavOTNTEG avaykaieg yio v €0pubun Aettovpyio Tov SNUOGIOL TOUEM.

Mo 1o A0yo avtd, n 6mown peiwon tov peyéBovg tov SNUOCIOL TOUEN TPEMEL VoL
EVIACGGETAL GE £vo. UOKPOTPOBEGO oYedloUO. XOPAKTNPIOTIKO TOL GTOLXEIO M
KATOypaen Tov KaOnKOviov ekeivov mov pHoévo ot dnUOclol Qopelg Hmopovv va
QEPOVV GE TMEPOG KOl EKEIVOV TTOL HITOPOVV avaANEBOLY amd TovV 1OMTIKO TOUEM.
‘Etol, 0o 1poémog dwokvBépvnong kobiotator €VEAIKTOG KOl TPOGUPUOGULOS EVD
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mopdAAnNAo 1 peiwon Tov OMUOGIOL TOpEN O0OMNYEL GE MO TOPOYN| VINPECIOV
OMOTEAECLLOTIKT] KO KOVOTOLLO.

Awaxvofépvyon mov adiomoliel Ty TEXVOL0Yia

O xvPepvioelc Tov péEAAOVTOG opeilovy vo eivar oe Béom va a&lomolovy UE ToV
BértioTo Tpdmo Vv teYVoroYia. 'Hom onpepa, ot kuPepvioelg Exovv T duvoTdTNnTa VoL
YPNOLOTOOVV VEN EPYOAEI DOTE VO OMOKTOUV TPOCPOcT o€ mANpoopieg Kot
VANPECIES Kol HOAMOTA HE YOUNAO KOGTOG KOU LYNAN ToyLTNTO. AKOUN Kol OTIG
QTOYOTEPEG TEPLOYES, VILAPYOVY TAEOV TOPASEIYLOTA KOVOTOUMV LINPECIOV YOPT
ot XOUNAOL KOGTOVG YpNon Kwntng kot acVpupatng teyxvoroyiog. Oco Opmg N
nAektpovikn dtokvPépvnon egelMooetal, eivar avaykaio ot TOAMTIKEG KaODS Kot TO
VOHKO Kot puBuotikd mAaiclo va enavacyedtdlovtal dote va vbuypappilovtal pe
mv e€EMEN tov Teyvoroyidv g ITAnpogopiag kot thg Emkowoviag (TITE) ko ™
SUVOLIKT] EVOG KOGLLOV GUVOEOEUEVOL SLOOTKTVOK.

Ot amavtoyol kuPepvnoelc oethovy va e16AyoVV S10pKMG VEX TPOTLTT LLE GTOYO Ot
onuocieg apyés va dSo@oiovy TNV TOWTNTA TOV VINPECLOV TOV TAPEXOVTUL KoL
™G TANPOPopiag mov cVAAEYETOL pe 0&lOTOINoT TOV TEXVOAOYIKOV SVVATOTITMV.
[MapdAAnia, n d6UNCT TOV TANPOPOPIDOV TPETEL VO, YIVETOL LLE TPOTO TOV VO EMLTPEMEL
véoug TpOmOLG Guvepyaciag. Me avtn v évvou, givor onpoavtikd n ypnon tov TIIE
va evieivel TN dvvotdtTo ovvepyaciog HETAED SLPOPETIK®V KLPEPYNTIKOV
VANPECLOV, TUNUOTOV Kol TPITOV — U KuPepvnTikdv — @opiémv, ©OOCTE Vo
SoQUMEETOL 1) ATOTEALEGLATIKOTEPT TALPOYT] VN PECLOV.

Tavtdypova, n avdmtoén yopniod KOGTOLG KIVNTNG KOl OCVPUATNG TEXVOAOYIOG
odnyel avaykaio v Kupépynon oy a&lomoinon 1oV VE®V TACEMY GTOV TOUEN TNG
KOvoTOpoL ompdctog vanpeciog. H «kivnt) Stakvufépvnon» cuviotd v emEKTOO
™G NAEKTPOVIKNG SLoKLPEPVNONG O KIvNTEG TAATQOPUES KAOMDS KOl GTY GTPOTNYIKN
xpPNon OA®V TV 0OV ACVPUOTNG Kol KIVNTNG TEXVOAOYING, VNPECIOV, EPOPLOYDV
KOl GCUOKEVMV WE GTOYO TN UEYIOTOMOINGT TNG OQEAELNG YIOL OAQL TO. EUTAEKOUEVOL
HEPN, OCLUTEPIAOUPAVOUEVOV TOV TOMI®V, TOV ETXEPNOE®V KOl OA®V TOV
KLUBEPYNTIKOV POPEWV.

[Noa mv eritevén 1oV okomov avtov elvar onupovtikd n ypnon tov TIIE va
ocuvovaletar pe ) dvvatdmTa TV KuPepvnoewv va dtayepilovtal, HeETOED AAA®V,
evpLlViKd diKTVa, VTOAOYISTIKN VEPOVG, HEYAAn dedopéva Kot SIKTLO KOWMVIKNG
diktowong. 'Etol, ta gvpulovikd diktva yioo mapddetypa, Bo ocvpPfdiovv oty
avamtuén OMuUociov vInpPecudY, Ol omoieg Oa mapEyovial GE TPAYUATIKO YPOVO
aElomoIOVTOS HEYAAD OYKO TANPOPOPLOV, OTMG GTOV TOUEN TOV MAEKTPOVIKMOV
VANPESLOV VYEIOS 1 ATOLOKPLGUEVT TPOGPAOT) OE EEEIOIKEVIEVO 1ATPIKO TPOCMOTIKO.

[MapdAinia, Ky teXvoAOYia €€l GUUPAAEL CNUAVTIKA GTNV TOLOTIKY €EEMEN NG
avantuéng kot g ypnong tov TIE: palikq kot avéavopevn ypnon Kuwvntov
ocvokev®V pe afdmotn evpulovikn TPOGPacn o€ vaNPecieg kol dedopéva TV
TapOY®V, HETOEL TV OmolwV cvuyKataAéyoviol Kot ot kvPepvnrtikoi @opeig. Ta
emopeva ypovia, kopiapyn téorn Ba eivar n TANpng vAomoinon g apyng «TIIE og
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TPOGPRAGILO Ko EDYPNOTO TPOIOV», YeYOvOG TO omoio Oa emnpedcel Kot Tn onuepvy
TexvoAoyla NG  MAEKTPOVIKNG  OlakvPépvnone.  Xtadokd, 1M MAEKTPOVIKN
daxvpépvnon Ba kuplopynOel and v kvnt daxvfépvnon (ToLAdyIoTOV Y10, TIG
VANPEGIEC MAEKTPOVIKNG OlakvPépvnone mov Oo map€yovior HEGH KVNTOV Kot
EQPUPLOYDV), KL anTO givar pio TPOOTTIKY Yo TNV omoia ot KuPePVNGELS 0Qeilovy va
TPOETOLLAGTOVV.

Ewwodtepa oto B€pa TG avolkTig StokLBEPVNONG KOl TNG CUUUETOYNG TMV TOATMV:
N ovoikT dakvPépvnon €xel avadeydel oe Kuplapyn TAON EMTPENOVTAG TN GLV-
onuovpyia dnuocwog a&log peta&d g KvPEpvnong, TV EMXEPNCE®V KOl TNG
KOWaViog ToV ToMTOV, 6T BACT TOV apYDV TNG SOPAVELNG KOL TG CUVEPYOGIOG.

H mpaypotiky mpdkAnon agopd tov TpOTO e TOV 0moio 01 KVPEPVICELS E1GAYOVV,
dwutnpovv Kot ytilovv TN dvvardétTe vo dc@orletor 6Tt M SLVOUIKY] NG
KUPBEPVNTIKNG O0QPAVEINS KO TNG CLUUETOYNG TOV TOATOV OTO TPOTOYUN TNG
OTOTEAEGUOTIKNG Kot LEHOLVNG TAPOYNG ONUOGIOV VINPESUDY TPAYUOUTOTOEITOL GE
oA T emimedo PEC® TPMOTOPOLAIDV avOlKTNG dtakvPépvnong. Avtd amortel v
EVOLVAUMON NG  KOvOTNTAG TOV  SOKNTIKOV  VRTOAANA®V, Om®G KOl  TOV
EMYEPNOEDV KO TNG KOWOVING TOV TOMT®OV, Vo €164youV, va epapuolovy Kot va
aE10A0YOUV KAVOTOWES Kot PUOCIIEG LOPPES KVPBEPVNTIKADV VN PECIDV.

>10 mAaicto owto, eivar onuavtikd vo emonpaviel Kol 1o €ENG: kotd ™ Agttovpyio
TOVG, Ol KLPEPVNOELS GUAAEYOLV TEPACTIO OYKO OdOUEVMV, TO Omoiol GLVIOMG
Katoywpilovior G610 OTOUOVOUEVE GULGTHUOTE TANPOPOPIOV TOV  SOIKNTIKOV
vmpectov. Kabiotatar €tor 00oKoAn 1 mpocPacn ota dedopévo avTd Yoo GAAEG
VINPEGieg, MOAAA 0 UAAAOV Y100 TOVG TOAITEG KOl TIS EMYEPNoES. Me avty v
£VVOl0, OTO EMIKEVTIPO TMOV EVKAIPUOV TOV OVOTYOVTOL [E TNV OVOLKTH JtaKvBEépvnon
Bploketal, TEPAV TOV OMAITNCEOV TNG SOPAVELNG KOl TG Aoyodosiog, 1 duvapikn
OV TPOKVTTEL OO TN SVVATOTNTO OVAALONG KOl EXAVAYPNONG TOV TANPOPopldV. Ta
dedopéva, oG ovolKTNG OlaKVBEPYNONG OVOOEIKVOOVTOL £TGL GE GNUOVTIKO TOPO Yid
TNV KOWV®VIKO-OIKOVOIKTY avamtuén oty Kowwvia g mAnpoeopioc. Avoiyovtag
Vv mpocPacn ot ONUOGLO TANPOPOPia, Ol KUPEPVIGEIS UTOopobV Vo TPomOncovV
TNV KOWOTOHO KOt TNV KOWoVIKY emyeipnuoatikotto. [HopdAinia, evioydetor n
YVOGT TOV KOOV G TPOGS TO TL TPATTEL 1] KLPEPYNON Kot TApEXETAL 1] SLVATOTNTA Y10
€VPElDl CUUUETOYN TOV TOMTOV 6T AYN TOV ONUOCIOV OTOPACEDV.

Ot 6T0Y01 Kot TPOTEPALITNTES TOV VEOVITPOTEIVOUEVOD HOVTEL.OV OLOKVBEPYNGHS

O mpokAnoelg aAld Kot o1 evkapieg mov avaeEpOnkay TopoTdve GVVIEIVOLY GTNV
gvioyvon G TPoomADENG Yoo EQOUPUOYT]  TOL  TWPOTEWVOUEVOL  LOVTIEAOV
dwkvPépynong. Téroleg mpoonadeieg mpémel va dounbodv ot Pdon Tov akolovbwv
oTOY®V Kol TPOTEPALOTNTMV: Ol KLPEPVNOELS TTPEMEL VO, €lval OVOEKTIKES, OVOIKTEG
0ALG 0oQOAEIS KOl KOVOTOLLEC.
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. AvOextiky Kofépvnyon kar Illaykoocuionoinon

Mo tovg mepiosdtEpoLE, M moyKospomoinon mpofevel avnovyio ®g mpog Ta
OTOTEAECUOTO TTOL UITOPEL VO €YEL OTNV TPOCMOTIKT TOVG OIKOVOUIKT ac@iAelo. H
OVTILETOTICN CLTNG TNG AVUCPAAELNG TTPETEL VO elval moMTIKY. Me v évvola avty,
ot kuPepvnoelg opeilovv va eEomAilovv TovG TOAITEG TOVG e T avaykoio PO
DGTE VO UTOPOLV OVTOTEEEPYOVTAL GE GLVONKEG TAYVTOTNG OLKOVOLIKNG OAAXYNG.

. Avoixty aiid acpains Kopépvyon ko Ilinpopopio

Etvar yeyovdg 6t 1 ynolokn dtakvuBEpvnon TpoceEpel evkapieg Kot vEOLS TPOTOVG
OAANAETIOPAONG TOV TOMTAOV UE TIG ONUOCIEG VINPETIEG EVD TaLTOYPOVE KONGTA
duvatn TN A0yod0Gia T®V LANPESIOV AVTOV. Q6TOGO, 1| GLYKEVIPMOT] LEYAAOVL OYKOV
TANPOPOPIDOV GUVETAYETAL TNV AVAYKN £51G0PPOTNONG HETAED TOV TPOTAYLOTOS TNG
SPAVELNG Kol TNG OLLGPAAGNS TV TPOSOTIKAV dES0UEVOV, TOAAD Og LOAAOV OTOV
KpoTkol Qopelg pe avtikeievo moMTikég Ommg yio mapadetypa n vyeia dwoyepilovron
evaiocOnta mpocomikd odedopéva. TEtolov tOmOL daxkvPevpata  ypeldletor va
KataoTovV avtikeipevo Otafodievong HETOED ONUOCI®V KOl WOIOTIKAOV QOPEMV,
EOIKEVUEVOL TPOCHOTIKOV TV KuPepvicewv oAAd Kot TV Ui KoPepvntik®v
OPYOVMOOEWMYV, OTO LEGH KOWVOVIKNG OIKTUMONG OAAL KOl GTO 7O TAPUOOGLOKA LECH
pnalikne emkowoviog. To TMoaykdéomwo Owovopkd Popovp mapovstaler OAo Ta
eXEyyva Yo va 10 papaticel onuovtikd poAo oe avti T cu{nTnon.

. Kvpépvyon ko Karvorouio

H évvoln «kawvotopog kuBépvnon» dev eivar mhéov o&opwpn. Qotodco, yio va tebdel
®¢ 6TdY0G KOl Vo Tpaypatomoindel, n kavotopio Tpémel vo S10meEPVA TO GOVOAO TOL
oNuoGlov Topé, OTO TAMICIO UG OAICTIKNG TPOGEYYons. Avtd mpobmobétet
OAOKANPOUEVO GTPOATNYIKO GYESUGUO, OVOIKTY| pOY| TNG TANpoopiag, o oTifoapn
TPOGEYYION NG OoyElpoNS TV KIvOOVOV Kol o TKOVY] KOl OTOQACIOTIKY NYEGIaL.
[TapdAinia, N avarTvEN KOVATOVPAG GVVEPYGTAG LETAED TOV KUPEPVNTIKMOV QpOPEMV
OAAG KO pE TPITOVG POPElg avadeKVIETOL G EMioNg KpIoo Topdyovta emiTuyiog
L0 KOVOTOUOL KLPBEPVNOTNC.

H vioBétmon and 11 amavtoyod KuPepvioelg Tov HOVIEAOL JlaKLBEPYNONG TOL
TEPLYPAPNKE €lvol 1KoV Vo 0OMYNoEL HECOH OTIC EMOUEVEG OEKOETIEC OE Ui
avayévvnon Tov ONUOCIOV LANPECIOV, ol omoieg Ba KoTaotovv meplnnteg eite
ToPEYOVTAL Amd ONUOGLES apYEC, €ITE QMO OPYOVMCELS TNG KOWMOVING TMV TOAITOV 1)
KOl 0O EMYEPNOELG GE GLVEPYATIO LE TOV ONUOGLO TOUEQ.
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3.7.2 Kalcidoockormio Kowwvikawy Agdouévov:. Mio miat@opua yopToypoQIKic
AVATOPACTOCHS KOIVWVIKQOY KO TOLTIKOV OEOOUEVOY

To Koaiewookomo Kowovikov Agdopévov avamtoydnke amd 1o EBvikdo Kévipo
Kowovikov Epevvov kot 1o Ivotitovto IIAnpogoplokdv Zvotmudtov Tov
Epegovnrikov Kévipov «AOHNA». Amotedel mAot@dppo. OmMTIKNG OVOALONG Kot
YOPTOYPUPIKNG AVATOPACTACTG KOWOVIKOV KOl TOAMTIKMOV 0E00UEVOV LE GTOXO TNV
VTOoTNPIEN Kot €VIoYVOYN NG KOWMVIKNG £€peuvag kol TN odbeon avorytdv
KOWOVIK®V dedopévev oto gupl kowvd. Ta otoryeia elvarl katnyoplomompuéva yopm
and Ospotikég meploxég kol dwotiBevtar  avoytd TWpog ypnon  pe  ddsw
http://creativecommons.org/licenses/by/4.0/.

-h_ - ‘n-‘

- {‘ r # #
KaAerbookomo Rewm@vikwy dedbopcvwy

IThonynbeits kot Avghiore Korunigd & [Tokmmee Aebopgwe = 8

Ewova 3: KalerdooKOTIO KOWVOVIKADV d£d0UEVEOV

o  Kowovikég avimapadioelg kot dtopaptopia-PROMAP

e  Eyxinpotikd Ooavopevo

o TIpwtoyev otatiotikd dedopéva amd v EAAX (1990-2014)
o  Droyea ko Kovovikdg ATokAelopog

e Exloyikd Amotehécpota

o TloMtikoé Ilpocwmikd

3.7.3 To avoryto Aoyicuiko kKatalbTnc Yo THY GovePYacia oto onuocio. Mia
uelétn e Evpwraikng Emitponng

To Aoywouikd Avoytod Kddwo moapéyet Evav €0KOAO KOl TPOGITO TPOTO Y10, VoL
BeAtuboel 11 VIApPYoLGES OMUOCIEC LENPECieS. TOuemvo pe tnv €kBeon NG
Evponoaikng Emtponng «Analysis of the Value of New Generation of eGovernment
Services and How Can the Public Sector Become an Agent of Innovation through
ICT« (AvdAivon g a&iag TG VENG YEVIAG VANPESIOV NAEKTPOVIKNG SlokvEpvnong
Kot TG umopel to Anuodcto vo yivel KataAdg kawvotopiog péow tov TIIE) 1o
avoytd AOYICUIKO, EMTPEMEL GE £€vo. LUOVO TPOYPOUUUOTIOT VO XTIGEL GTOSIOKA
vmpeoieg mov Pacilovtal g eAehBepa S100EG10 TYAi0 KOIIKAL.

O Babudc emavdaypnong avtdv TV eQaproydVv eivar vyniog. Iapadeiypato dnwg to
FixMyStreet (mpoépyetar amd 10 Hvopévo Bacikelo, mov tdpa ypnolponoleitar o€
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YOPEG 0€ OLO TOV KOGUO, cvumeptlopPavouévng ™ IpAavdiag, g Xoundiag, g
NopBnyiog kot g Fodriog) kot to Patient Opinion (mpoépyetal amd 1o Hvouévo
Booilelo, kat ypnowonoteiton emiong oty Iplavdia kat tnv Avoetpaiia).

Avtol ot TOmMOlL TV LANPECIOV OV OVTIKOOIGTOOV TIC VLIAPYOVGES ONUOCIEG
vnpeocieg, aAld BonBodv ot Pertiowon Tovg. [lapodia avtd, To un otKovopKd 0PEAN
OV TOPEYOLV €fvol ONUOVTIKA OGOV a@opd TNV avénon g KavoTnTog TV
OMUOCIOV VANPECIDOV VO TPOCEYYIGOLV TOVG TOATES, Kol aLEAVOLV To emimeda NG
KOVOTTO{N oG KOl EUTIGTOGVVNG,.

Ewéva 4: Aoyiopiké Avoryytov Kaodwka oz ovvepyoacio KuvPépvnong- Anpodcrog Awoiknonc-
Iowwtikd I6pdpata.

To yeyovdg avtd kab1oTd T0 AOYIoUIKO 0voLXTOD KMOLKO, CUOVTIKO KOTOADTN Yo T
ocuvepyacio otov ONUOGLO TOUEN, T.X. OULVEPYEIEG KOl CLVEPYOAGIES &VTOg NG
KuPBépvnong, o€ Oho ta emimeda NG ONUOCLOG dtoiknomng, Kabdg kot PeTald TV
KuPBepvioemV Kol WIOTIKOV 10pLHATOV. AvTOg €lval o AOYog Yo Tov Omoio ot
GLVTAKTEG NG ékBeong amokalobv To AwadikTvo Kot v Avorytn dwakvPépvnon g
avoTpentikég  Kovotopieg (disruptive innovations) Yoo TNV TOPASOGLOK
dwkvBépvnon. H texyvoroyikny d1dotacn Tng «ovorytne® oT0 AOYIGHIKO 0OVOLYTO
KOOIKa £IVOL OVCIACTIKA GUVLPAGHEVT LE TNV KVPEPYNTIKY O1AGTACT TNG KOVOLYTNG?,
TO OmMOl0 OVOPEPETOL OTNV VIOXPEWON Aoyodooiag kot tnv  elgvbepion g
TANPOPOPNONG.
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3.7.4 eqgovernmentdeu: Mo mloaTt@OpUO YId TO GYEOLO OPAOHS NAEKTPOVIKHC
orarxvfépvnonc 2016 — 2020 tnc E.E.

H Evponaikn Evoon onuiodpynoe pia véa mAat@Opuo. Y10, Vo, GUYKEVTIPMOEL 10EEG Y10,
VEEG OPAGELS KOt VoL SNUOVPYNGEL VOl YDPO GLVEPYOGING Kot GLENTNONG Yo TO MG
propovv vo. BeAtimBovv ot vanpecieg niextpovikng dtakvEépvnong oty EE.

Ye oot TNV TAOTEOPUO Ol TOAITEG, Ol EMYEPNOELS KOl Ol ONUOGIEG O10IKNGELS
UTOpPOVV VO, KOTAYPAWYOLV TIG OVAYKEG TOVLG, HE AMMOTEPO OTOYO &€lvar va
oLYKEVTPOBOOUV VEEG 10€€G Y100 TO GYEA10 dpAcnc NAekTpovikng dtakvfépvnong 2016 —
2020 xot vo BpeBovv o1 TpOTOL MGTE 0L YNPLOKES dNUOCIES VANPEGIEG UTOoPovV v
WEEANGOLV TNV KOW®Vio 6TO GUEGO HEAAOV.

Ewéve 5: IThat@éppa nrekTpovikig swakvfépvnong

To oy€d10 mPoGPAETEL GTOV EKGLYYPOVIGUO OAWDV T®V ONUOGLOV LITNPECSLOV, OO TNV
TOTIKY avtodloiknon uéxpt kot v Evpomaikn xevipwkn dwoiknorm. Me Bdaon tig
avdykeg mov £yovv voPAnbel otnv TAaTEdpUa Kot TG dpdoelg mov oyetilovtan pe
avtég Tig avaykeg, to eGovernment Action Plan Steering Board 0a a&oloynost kot
Ba Kabopicet av pa evépyeta Ba mpénet va mepAapfavovtal 6to oy€do dopaons N OxL.
To eGovernment Action Plan Steering Board mpoedpevetar and v Evpomoixn
Emtpormn ko ekmpoconeitor and vraAinilovg g Emtponng kot ekmpocodmovg tev
KPOT®V PHEA®V Ol 0Ttoiol Ba Exouv EVIOAN amd TN YOPO TOLS Yo Vo, AABovv amopdcelg
OYETIKA e TNV VAOTOINGN TV dpdcemv. [Ipotdoelg dpdoeilg Oa cuintovvion amd to
SN Tkd ovuPodio kabe 6 pnvec kar 6col €yovv vroPdAiel mpotdcelg Oa
EVILEPDVOVTOL Y10 TIG ATOPACELS KO TG 01 dpdioelg Ba vAoTOmBovV.

To oyédio dpaong ya v niektpovikn dakvPépvnon 2016-2020 &yl cav otdN0 TOV
EKGLYYPOVIGUO TV dNUOcIOV dotknoewv pe ™ ypnon tov TIE, vy vyning
TOLOTNTOG YNPLOKES ONUOGIEG VIINPEGieS TOL Ba Agttovpyovv ce oAokAnpn v EE pe
TNV EQOPUOYN GUYKEKPIUEVAOV OPACEWMV.
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3.7.5 01 mpotdceic tov Opyovicuov Avoryraw Teyvoloyicrv (EEAAAK) otny
Jwafoiievon: EONIKH WHPIAKH XTPATHI'IKH 2016-2021

O Opyaviouog Avorytav Texyvoroyidv — EEAAAK, oto mAaicio Tov dpdoewmv Tov yio
mv Avoyt) AwkvBépvnon kot v AvoytoOTnTo GULUUETEXE LE TPOTACELS OTN
dwPovrevon «EONIKH WYHOIAKH XTPATHI'IKH 2016-2021», n omoio amwoteAet
TOV 0010 — XEpTN KoL TO TAAIGLO OVOPOPAS Yo TV YNOLOKT OVATTUEN TG XDPOG LE
opifovta 1o 2021.
Ov mpotdoelg tov Opyavicpov Avorytov Texyvoroyiwv — EEAAAK, pe Bdon to
OeoKd TOV YOPOKTNPO, TPOKPIVOLV TN CTPOTNYIKN Kol O)l OTOGTOGLOTIKY] YPNOoM
OVOLYTMV TEXVOLOYIDV.

¢ Avantuén vodoUdV CLUVOIESOTNTOG VENS YEVIAG

e Emtdyvvon e ynelomoinong tg owovouiog

e 'QOnon tov KAGdov TIIE yioo Tqv avantuén TS WNneloKnG otKovouiog Kol g

ATOGYOANONG

e Evouvdupwon tov avBpwnivov duvopkod pe ynelakés 0e10tTreg

o Pulkn avabedpnon tov TpdTov TOPOYNS YNOLIKAOV VINPECIHYV TOL ONHOGIoV

e Apomn TOV ATOKAEIGUAOV KOl SLIYLOT TOV OPEAEIDV TNG YNPLOKNG OUKOVOUTNG

e Evioyvon ac@arelog Kol EUTIGTOCVVIG

3.8 Avowktd TpoTLTTOL

To Stack Overflow dnpocicvoe Ta evpHpaTd TOL BTNV ETH GO EpEvva TOL Yo To 2017,
[Tepiocotepor and 64.000 mPoypaUUATIOTEG GUUUETEIYOY OTNV €pEVVA KOl EKOVOALY
YVOOTEG TIG TPOTIUNGELS TOVG. TNV TPp®MTN B€0T, MG M MO GLYVEA YPNOLOTOIOVUEVN
YADOGO TPOYPUUUOTIGHOD YioL TEUTTN cuveOUeEVT xpovid, Ppioketor n JavaScript,
axoAovBovpevn arnd v SQL kol v Java.

To Stack Overflow eivar amd 11c peyardtepec online kowdtnteg otov KOO0, Yia
TPOYPOUUATIOTEG, OMOL UmopolV va  HABouV YADCGCEG TPOYPOLUATICUOD Vi
avToAAdEOLY 10éeC kat va BonBhcovv o évag tov dAro. H etoia épevva Tov, divel pua
apkeTd allOmoTn AmEKOVION Y0 TIG TPEXOVOES TACELS TPOYPULUUATICHOD, TO €PYO
TV developers kot tig cuVNBelEeg Kot TIG TPOTULGELS TOVG.

Amd 1o 2011, StackOverflow die&ayer avtyv v épevva kabe ypovo. H petivi Epevva
givon n peyaivtepn oty otopia tov StackOverflow pe 64.000 mpoypappotiotéc va
ovppetéyovv. o méumtn ocvveyduevn ypovid, m JavaScript eivar m mo ovyva
YPNOUOTOIOVUEVT] YADGGO TPOYPOUULOTIOUOD, okoAovBovuevn ard v SQL kot v
Java. A&oonpueiot eivor kot  avartoén g Python, mov Eemepvaet v PHP vy
TPAOTN POPA GE TEVTE YPOVIQL.

To SourceForge eivar pa vanpeoio mov Paciletar oto Web ko mpoceéper otovg
TPOYPOUUOTIOTEG AOYIGHIKOD o kevipikn online 0éom yuw tov éleyyo kot
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dwyeipion épymv Aoyiopikov dmpedv Kot avorytov Koowo. Ilapéyer €va ydpo
amofrKevong TYoiov KMOOKO, TAPaKOAOVONOT GEUALATOV , KOTOTTPIGUO ANYE®mV
ywo. ovtiotabuon eoptiov, éva Wiki yio tekunpimon, Aoteg aAinloypagiog
TPOYPOUUOTIOTOV Kol  ¥PNOTOV, QPOPOLIL VLTOCTNPIENS YPNOTAV, OCYOAMO Kot
Babuoloyieg amd ypnotn, evnuepwtikd dektio, pikpo-blog yuo dnuoocicvon £pyov
Evnuepdoeig kot dAAeg Aettovpyiec.

3.9 Avowktd Agdopéva

davrtaoteite oo Alyo vo {oboate 6€ o y®OPO TOL HE TO KWvNTO THAEQMVO, TNV
TOUTAETO 1 KOL TOV DTOAOYIOTH G0 Umopeite va yvopilete Tog damavd kabe evpd 10
KEVIPIKO KPATOC, N TEPIPEPELN KOl O ONOG TOV KATOIKEITE £YOVTOC TOPAAANAL TNV
evkaipia vo kotabéoete O1KEG GoG 10€€¢ Yo T PEATIOT Katavour Tov mtopwv. Na
yvopilate mola givarl 1 cuvtopdTePn XPOVIKA dtadpoun pe ta puéso nalkng Lalikng
petagopds amd to onueio mov Ppiokeote. [loww oyoreio €yovv TG KAAVTEPECS
EMOOCELG KO EMTVYIEG OTIG EICAYOYIKES Y10 TO TAVETIGTNH IO, 1€ TOLOVG OPOLOVE Ko
onueioa ovpPaivovv to meplocdTEPO Tpoyaio artvynuata. Ilotor ymdpor eotioong
mopaflalovy CLGTNUOTIKA TNV VYEOVOUIKN voupobeoia. Xe Tu €idovg otoryeia
Bacilovta, av Bacilovrtal, ol TpoekAoyikég eEayyeMeg TV KOUUATOV.

Olo to mopomdve pmopel vo eivor duvatd ydpn oto avoytd OnMudcto dedouéva.
Anhaon, ot 0edopUEVI TOV ivar ONUOcLo SLBEGILO Kol 6T OTToio. LTopovv OAOL Vo
EYOUV QueoT KOl dWPEAV TPOCPOCT, VO TA  YPNOLUOTOMGOLV Kol VO TO
emovadiabécovy. Kovtedel dekaetion amd tOTE TOL 1 10€0 TOV OVOIKTMOV OEOOUEVDV
pummke 610 AeEloyio Tov dnpociov PBiov. Kabopiotikd péAo ot maykdGHa dudyvon
™G Beopikng Katoyvpmong ¢ atlévtag tng ovolKTg StakuPEpvnong, KeVTpko
puépog g omoiag eivor ta avowtd dedopéva, Emonce o Mmapdx Opmapo. To
VEOUVNUO YIO0L TN OQAVEIL KOl TNV OovVOlKT OlkvPEpvnon mpog OAOVLS TOVG
EMIKEPOANG TOV OUEPIKOVIKOV ONUOCI®V LANPESIOV NTOV 1 TPAOTN 7TPAEN TOov
eEédwoe noMG avéraPe v mpoedpia tov lavovdpio tov 2009. Alyovg pnveg petd
aKoAoVONGE 1 AemTopEPNG 00N Yid Yo TNV AVOIKTY| dlaKLBEPYMON.

3.9.1 Avoixta Anuodoia Asdouéva

Ta avoytd dedopéva €xovv peydres duVATOTNTES VO OLGKNOOVY BETIKEG EMOPACELS
ot SKLPEPYNOT, TNV KOW®VIKY 0pYAvmoT), 6TV KUVOTOUO ETLXEPTULOTIKOTNTA.
2oupava e Tov epeuvnTikd opyoviopd Govlab, ta avorytd dedopéva odhalovv Tov
KOGUO LE TEGGEPLS TPOTOVG.

1. Bektiwvouv v modtnta g SokvuPEPvNone HEGH amd TNV KATOTOAEUNON
™G opBopdc, v avénon g dedvelag, TNV evioyvon TV oNUociov
VINPECIOV KO TNG KATOVOUNG TOV TOPOV.

2. E&ovc10d0tohv toug mOAlITEG VO TAPOLV GTO YXEPLOL TOVS TOV EAEYYO TG NG
TOVG KOl VO OTOUTHCOVY TNV OAAQYN HEGH OO [0 EVIUEPOUEV ANYT TV
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ATOPACEDV KOl TIC VEEC LOPPES KOWVOVIKNG Kivntomoinong mov givol mboveg
YOPM OTIG VEEG OLVATOTNTEG EMKOIVOVIAG Kot TPOGPacNg oTnV TANpOPOpia.

3. Anuovpyovv eukopiec Yoo TOAITEC KOL OPYOVICHOUG HECOH, OO TNV
KOAAMEPYELOL TNG KOVOTOUTOG, TNV TPO®ONGN TG OIKOVOLKNG avamTuéng Kot
g onpovpyiog Bécewv epyaciog.

4. Embovv onuodcio tpofAquota Kuplog He TO v EMTPENOVY GE MOATEG Kot
TAPOy®yohs TOMTIKNG va €xovv mpdoPacr oe OeO0UEVOKEVIPIKES LOPPEG
extiunong tov mpofAnudtov dNUOCLOG TOAITIKNG KOl TOV EVKOIPLOV Kol
GUVETEUDV TTOL OVTA £YOLV.

Q61000 TAPA TO SLAYVLTO EVOOLGLOGHO Y10 TIG OLVATOTNTEG TMV OVOIKTMV OEOOUEVOV
Vo @EPOLV  OIKOVOUIKT avATTUEN, VO OVOLOPGMOOOLY TNV KOWw®Vie Kol Vo
avaPaduicoov v mowdTNTO TNG ONUOKPATING, OTNV TPAYHATIKOTTO Yveopilovue
EAGYIOTO. TPAYLLOTO Y10l TO TTMOG AELTOVPYOLV, Tl €100VC EMOPACELS ACKOVV KOl KAT®
and moteg mpovmobéoeig. o t pelétn avtodv tov (ntnudtev, n Govlab deényaye
naykoco épevva. Méoa and 19 pedéteg mepurtdoemv mov mopovcldlovial 6To
Bprio “The Global Impact of Open Data. Key Findings from Detailed Case Studies
Around the World” tpokbdmtovy ea1peTikd pioLLo GUUTEPAG AT,

A&ilel vo kpatnoeTe TIC TE0OEPLS GLVONKEG TOL KOOIGTOLV KOV TN HEYIGTOMOINOM
™G OETIKNG EMIOPOAONG TOV AVOIKTAOV OEOOUEVDV:

e H wopuPwn évvowa ¢ ovppayiog: Ot o mETLYNUEVEG OPACELS OVOIKTMV
OedOUEVOV  AVOTTTOCCOVTOL (G OTOTEAECUO  CUVEPYOCSLOV HETAED TOAA®V
IMUOCI®V POPE®V KO TNG KOWWMVING TOAT®OV. AgV TPOKVLTTOLV, ONANOT], OO
™V TpoodOela EVOC LOVO OPYOVIGLOD 1 LOVO OO KVBEPVNTIKES VITNPEGIEC.

o  AnuOclEG VTOJOUEG OVOIKTMV OEOOUEVMV: TPOKELTOL Y10 TIG TEXVIKES KoL
OPYOVOTIKEG OOIKAGIEG OV EMTPENMOVY TN ONUOGIELOT GE TOKTA YPOVIKA
SWOTAUATO YPNOIUOV GLUVOA®DV OEOOUEVOV HEGOH OTO TO TANPOPOPLOKE
CLOTNOTO TV POPEDV TOL ONUOGIOV.

o O EekdBopeg TOMTIKES AVOIKTDOV OEGOUEVAOV, CUUTEPIAUUPBOVOUEVOV GOPADS
kaBopiopévav deiktov amddoons, eivor amapaitres. [oAtkol nyéteg kot
TOPAYWOYOl TOAMTIKNG £XOVV CNUAVTIIKO POAO GTN ONovpyio EVOG ELEMKTOL
Vopkov mepIaAlovtog Yoo TV afloAdynon Kot A0Yod0sio T®V GYETIKOV
dpdoewv, kaBmg emiong Kol Yo Vo TapEXOVY TOMTIKT KAAVYT GTO AVATEPO
duvatd eninedo mov Ba EVOLVOLMVEL TOVG EPTAEKOUEVOVS VO OOVAEYOVV LIE TOL
OVOIKTA OESOUEVOL.

e JlpocavatoAopnog oty enilvon wpoPfAnuatwv. Ot o emiTuyNUEVEG OPACELS
OVOIKT®OV OEOOUEVDV €fval €KEIVEC OV GTOYELOLV GTNV OVILETOMION €VOG
npoPAnpatog 1 Bépatog mov €yl oplotel pe capnveln. Me dAia Adylo ot
dpdoelg pe tn péylotn emidpacn cuyvd Tavtilovtal pe po yvnoto avaykn tov
TOMTOV.

[50]

Institutional Repository - Library & Information Centre - University of Thessaly
17/06/2024 16:47:41 EEST - 3.147.56.126



Auwmlopatikn epyocio — Baciielog AyyeAdmoviog

H a&lomoinon tov dvvatotntov ¢ avolytg SkuBEPYNONG Kol TV OVOLTOV
dedopévav amacyolovv, e T kN Tov onTikn Tov Kabéva, v Evpomnaikr Evoon,
v [aykoouo Tpanela, tov OOZA Kot oxeTikd mo Tpdseato T Zvppoyio yio v
Avowkty AwaxvBépvnon, yvoory ¢ OGP. Kopveaieg moAivebvikég etapieg
ocvpupodrwv emeepydlovior €0KE aPlEpOUOTO Kol OPAGES Yol TIG ELKOLIPIES
aélomoinong tev avolktov dedopévav omwg 1 Mc Kinsey, 1 PWC, n Deloitte.
Opyoviopol g TOYKOGUOTOMIEVIS KOWVMVING TV TOMTMOV KATOYPAPOLY OEIKTEG
KOTATAENG YOp®OV ovaQopikd pe ta avorytd oedouévo ommg 1 Open Knowledge
Foundation.

Yty EAMGOa 0 vopog 4305/2014 yia v avoikt) didbeon kol TEPAUTEP® YPNON
EYYPAP®V, TANPOPOPIOV KOl OEOOUEVOV TOL ONUOGIOL TOpEn amotehel, pall pe Tig
eYKuKAiovg odnyieg mov TOV GLVOdELOVY, TO OeoIKO TAOIGIO YOO TO. OVOLYTA
dedopéva. Xtov otoydpo data.gov.gr Bacet tov v. 4305/14 kot TV 0dNYIOV TOV
Ymovpyeiov Ecwtepik®dv voypeovvtal va avoptovv to. suvola dedopévmv (data sets)
6Ao1 o1 popeig Tov dnuociov. Méypt onpepa 159 popeig £xovv avaptioel Tave amd
3.600 oet dedopévmv. Ot apBuoi avtoi dev etvar 0bte amoyontevtiKoi, Ba propovcav
Vo TaV Kot ¥EPOTEPA, 00TE OUMC Kot evBappuvTiKol Yo o 2 Y2 ypdvio. EQapLOYNG
OV VOpoV Kot Agttovpyiag Tov data.gov.gr. INa mapdderypo ot Atodyelo wov givor m
eupAnuoatcotepn petappvuion vy 1t dwedvela vrdpyovv 4.510 @opeig mov
avaptovv meptocotepeg amd 7.000 amopdoelc v nuépa. QoT1060, T0 TMOS 01 LOAG
159 @opeic mov avaptovv Ba yivouv yAboeg, OT®MG GLVEPN amd TN TPMOTN HEPQ
epapuoyng g Atavyelag, elvar éva pikpd pEPOG tov CNTAUOTOS TV OVOLYTMV
dedopévov oty EALGSa. T va givar ypriiopa ta avolytd dedopéva mpénet ta data
sets va mpovv opiopévec MOOTIKES TEXVIKEG Tpodwypapés. Ilpémer va  elvan
UNYovVoyvooLo yoti povo €1t givor duvatdév va a&loromBodv 6e e@appoyEg Yo
KIVNTA ThAEQMVO, KOl GTOV TOYKOGULO 10TO.

Ymv EALGOa OTtmg paiveTon 1 Euepacn divetatl otny mocoOTNTa Kot O)l 6TV TOLOTNTO.
Avtd €yel g omotélecpo o€ OPKETOVS ONUOCIOVS (QOPEIG Vo cuyyéovior ot
TAnpoeopieg pe to dedopéva. Avtod @aivetal amd 1o yeYovog OTL TOAAOL (QOPELS
ocvvnoilovv va avaptodv oto data.gov.gr 16T0GeAIdEC HE AVOKOIVMDGELS, KATL TTOV gV
GLVIGTA aVOL(TA dESOUEVOL.

Q¢ amoTéAeoa, Ol TEPWMTMOELS AE0TOINoNG TV OESOUEVAOV TOV OVAPTAOVIOL GTO
data.gov.gr eivar oyxeddv avomopkteg kobmg omorteitor emmAéov QOPTOG Yo TO
Aeyopevo “xkafBapiopa” tovg. Efvor telMkd piooddelo 10 mOTHpl TOV OVOLTOV
dedopévav otnv EAAGda; H andvinon e€aptdtot amd TV ONTIKY Kot T GUVIVACUEVN
BovAnon TOALDV TAKTMOV GTNV KLPEPVNOT], TNV KOWVOVIO TOMTOV KOl GTOV 101 TIKO
topéa. Oco Kuplapyet n dvvaun TG AdPAVELNS Kol 1) AOYIKN T®V GVTOUATOV TAITOV
1060 TO VPICTAUEVA GLOTHUOTO NYEGTOS, JLOKACIOV Kol dlayeipiong avOpodTvemv
Kol VAIKOV TOp®V B0l avomapdyovy Tn GNUEPIVI] OVOTOTEAEGLATIKY TOVS AEITOVPYiaL.
Av 6pmg pe mpotofoviia g kKuPépvnong cvintinoovy pebodikd oto id1o tpaméll pe
1ooTio. o1 apprddtol SMNUOGIOL POPELG, OPYOVOGELS NG KOWV®VING TOMTOV Kol KaOe
€l00Vg evOLOPEPOLEVOL OO TOV OIOTIKO TOUEN TOTE TOAAG EVOLLPEPOVTO TPAYLLOTOL
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pumopovv va yivouv mov Qo avorpéyouvv tn otactuotta. To kevipikd OEpa piog
térotag ou{ntnong tvor amdo: Ti B€lovpe vo TETOYOVLE UE TA AVOLYTA OEOOUEVQL,;

3.9.2 Qpruortnta v Avorytwy Asdouévoy otic yopec tne Evponnc: Mo éxlson
tov European Data Portal

[Iog o1 evpoTOiKEg YOPEG XPNOUOTOOVY T AvOIKTA dedopéva, Tloeg ydpeg elvan
oT1g TpMTEG Bécelg oV ddbeom avoytadv dedopévav; Kot Tt avtiktomo €yovv ta
avoytd Osdopéva oty owovouia kot v kowowvia; H tedevtaio éxbeon Tov
European Data Portal, mov dnpooievdnke otic 6 OktoPpiov, eotince oToVE deikTEG
ETOOTNTOG Kot @pluodTTag TtV Evpomdikov Xopodv 0cov apopd to avorytd
dedopéval.

Open Data Maturity Beginner:[lj  Follower: [}  FastTracker: [ll}  Trend Setter: [}

Ewéva 6: Evponaikéic Xdpeg mov ypnopomorovv Avoryta Asdopéiva

To European Data Portal Eekivnoe mépuot Tapovotdloviog SNUOGIEDOTO CYETIKA e
A OQEAT] TV AVOLYTAOV OEOUEVOV KOl TOLEG EVPOTAIKEG YMDPEG £YOVV TPOOOO.
Ynuepa to European Data Portal cvykevipdver avapopés and 600.000 cvvoro
dedopévmV Tov mpogpyoviatl and 34 gupOTAIKES YDPES, Kol mov dlatifevion oe 15
POPETIKEG YAMDGGEG.

YOoppova pe v €kBeom o1 mEPIOCOTEPES YDPES EYOLV QVENCEL TN YPNON TOV
avolyt®v dedouévev. ‘Exovv Eekivioelr dpaoctnplomteg yu v mpomddnon twv
TOMTIK®V ovoLyT®dVv dedopévav kot portals, kat avamtdydnkov tpdcbeto péca yio tnv
TOPAKOAOVONGN TOV ¥PNOTOV TOVG,.

Emumiéov, oe oOykpion pe 1o 2015, vrdpyet o caeng avénon, mov avadekvOEL TV
TOALTIKT], KOWV®VIKT KOl OIKOVOUIKT] EMITTMOOT TOV AVOLTAOV 0£00UEVAOV, TAPOLO TTOV
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TO. OMOTEAECUATO OPEPOVY GE peyaAo Pabud petald tov yopov. Emmiéov, n
misoyneia tov yopov 28 + ueddv g EE, £yl avantiéel pe emruyio po Pocikn
moMTiKY] Avoytdv Agdopévav, pe 20 ydpeg amd avtég va 4oV o OAOKANPOUEV
KOl €101KY] TOAMTIKY] AVOLyTtdv AgdoUéEVmV.

Av16 mov €yel onuacio dpms, oev etvar HOVO ot TOMTIKES 0AAG glval To Katd TOGOV
VILAPYEL EDKOAN TPOGPaoT GTa dEdOUEVQ.

'Etot, n devtepn wroyn g ékbeomng agloloyei v opydtta Tov portals avolytdv
dedopévov. Ta anotedéopata deiyvouv 0Tl 1 opyoTTa TV portals dev cuvdéetan
OmAQ LLE TO OTL O1 TEPLGGATEPES YDPEG TOL EXOVV OO Lo TOAN AVOLYTMV OEOOUEVDV,
OAAG LE TO TG Ol YDPEG OVOTTOGGOLV TO GUOTNUOATIKEG UEAETEG OELOAOYNONG TOV
EMITAOCEDV KO TOV TAEOVEKTNUATOV TOV OVOLYTAOV OEOOUEVDV.

Yrdpyovv vynAd enimedo Tpooddov 6€ avtdv Tov Topéa: Avénon 41,7% éwg 64,3% oe
ovykpion pe 1o 2015. Avtd onuaiver 61t ov Evpomaikés ydpeg, cvveyilovv va
avanTHGGOLVV O TPONYUEVA YOPAKTNPIGTIKA Y10 TOAEG TV OEGOUEVOV TOVG,

Ewoévo 7: Tlocostiaia Qpyotnte tov portals Aveytdv Asdopévav 6g coykpion ypfons Tov
Evponaikov yopov

Oocov agopd v Etooémta Avoyrtov Agdopévov, 1 €kbeon dwmotdvel Ot M
Iphavdia, n Togyla, o AovEeppovpyo kot n Zrofakio £xovv TNV MO ONUAVTIKY
avamtoén 1o 2016. Katd v e&€taon tov GUVOAKOD KATOAGYOL Yo THV OPUOTNT
TV ogdopévey, oamotmdnke o0tt 1 Iomavia kot n ToAdio eivor ot mpwrtomdpot,
axolovBovpeves and v Iphavoia, 1 Katw Xopeg, v Avorpia, 1o Hvopévo
BaoiAero, ) Boviyopia kot tn Owiavoio.

H mttoym yo v €100 T0G TV 0voLyTdV ded0UEVMDV EAPE VITOYN:
® TNV evEPYO GTAGT TOL ONUOGIOL TOUEN GTY| O1AO00T) TV OVOLYTMV OEOOUEVMV,
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e TN dNUovpyia SAOIKTLOKAOV TLAGDYV, OTOL TA CTOlXElN TG KLPEPVNoNG ival
SLBECIUO GE SIOUAEITOVPYIKY], AVAYVAGCLUT OTd UavY] LOpQT|,

®  TIG EKOOGEIS TPAKTIKMV 0N YDV Y10 TNV TEPALTEP® YPTOT OEGOUEVOV,

® TNV TOPOYN TS OVAYKOIOG KATAPTIONG Y10 SNUOCIONE VITOAANAOVC

® KOl TNV EUTAOKN HE TNV KOWOTNTA TOV ¥PNOTAOV Yia vo doBel mpotepardtntal
otV anelevfépman TV GLVOL®V dedouévev VYNANG a&iog.

3.9.3 Ta 09éin Twv avorytdy dedouévay: Mia épgvva Tov European Data Portal:

Ta o@éAn TV avorytdv dedopévav etvar mowila kot kupaivovior and ) Peltioon
NG OMOTEAEGLATIKOTNTOG TOV ONUOCIOV O10IKNGEMY, KOl TNV OWKOVOULKY] avATTLEN
OTOV OIWTIKO TOUEN LEYPL TNV EVPVTEPT] KOWVMOVIKT ELNUEPTQL.

Ta  avoytd dedopévo  pmopodv  vo.  ovuPdiovv ot Peitioon g
ATOTEAECUATIKOTNTOS TOV ONUOCI®V VINPESLOV. MeYOADTEPN OMOTEAEGLOTIKOTNTO
TOV SOSIKACIOV Kol TNG TAPOYNG TOV ONUOGImV VINPESIOV UTopel vo emttevyDel
YOPT OTNV OLOTOUENKT] AVTOALXYT] TOV O£OOUEVE®V, 1 OTtolol UTOPET Yo TapAdELY Ol VOL
TOPEYEL 0L ETIGKOTNOT| TOV TEPITTAOV SUTAVDV.

H owovopia pmopei va enweeindet and v gukordtepn npdsPacn ce mAnpopopies,
TEPLEXOEVO KOl YVAOOY, TO. OToio Le TN GEPE TOLg GLUPAAAOVY GTNV AVATTLEN
KOLVOTOU®V VINPEGLOV KOl T1 ONULoVPYio VEOV ETLXEPUATIKOV LOVTEAWDV.

H Kowaovikn mpdvola umopei vo BeAtimbel, pog kot 1 Kovovio ogeleitor amd Tig
nAnpoeopieg mov eivor mo dapavelg kot mpooPdoipes. Ta Avorytd dedopéva
EVIOYVOVV TN GLVEPYOGIQ, TN GLUUETOYT KO TNV KOW®VIKT KOVOTOUId.

Improving
Transparency &
Accountability

Improving Enhance
Participation

Ewoéva 8 : Exnpeacpoc Tng a6TIKIG KOvOViag g Tpog TN dlukvPépvion

Mo 1o 2016, to péyeboc g ayopds TV avoryTdv dedopéVeV ovapéveTal va gival
55,3 815 evpd Yo ta 28+ péin g EE. Meta&d 2016 war 2020, to péyebog g ayopdic
avapévetor va avéndel katd 36,9%, otavovtog oto 75,7 1 gvpod to 2020,
cvounepthappavopévav tov dtopddcemv tov TAnBwpiopov. I'a v mepiodo 2016-
2020, 1o cvoowpevTikd péyedog g ayopds extipdrtal og 325 dicekatoppdpio Vpo.
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Anpovpyodvron véeg Béoelg epyaciog HEsa omd TNV TOVMOOT TNG OIKOVOUIOG KoL Lo
vynAOTEPN {NTNON Y10 TPOCWTIKO e KavOTNTEG VO epyaoTel pe dedopéva. To 2016,
Ba vtapEovv 75.000 Bécelc epyaciag oyetikég e avorytd dedopéva 6To TANIGLO TOV
wotikov touéa ¢ EE, péyxptr to 2020, o apBuog avtdg Ba avénbei oe 100.000
Béoeig epyaciag yio avoryté 0edopéval

Ot emdocelg ToV OMUOGIOL TOpEN Pmopel va evioyvBoldv amd to. Avorytd dedopéva.
MeyoAbtepn OMOTEAEGUATIKOTNTO TOV SLOOIKACIOV KOl TNG TOPOYNG TOV ONUOGI®mV
VINPECLOV Umopel va emitevyOel ybpn oV SOTOUENKT AVTOAAQYT] T®OV OEd0UEVOV,
TapEYoVTaG TaYVTEPN TPOSPacn o mAnpopopies. H e€otkovounon kdéctoug yo to 28
+ uéin g EE prto 2020 pofAiémeton va givor mepimov pe 1,7 di¢. gvupo.

Ta Avorytd Aedopéva BeATidvVOLY TNV 00d0TIKOTNTA, 0E00UEVOL OTL T OEGOUEVA GE
TPAYUATIKO YPOVO EMTPEMOVV TNV EVKOATN TPOSPaCT 6 TANPOPOpies, PEATIOVOVTAG
mv Ay anogdoswv. Tpelg €peguveg mov &ywoav mpdoepata  a&loloyovv e
LEYOADTEPT AETTOUEPELDL TO MG TO AVOLYTA OEOOUEVA LTOPOVY VO GOGOVY LMES, TGS
UITOpOLV va xpNooTotnfody yio vo £0IKOVOUNGETE YPOVO Kol TOG UTOopohv va
cupupdAiovy oty emitevén mepPorioviik®v opelmv. o Tapddstypa, to Avorytd
dedopéva pmopovv va cwcovv 7000 Lwég to ypdvo, TapEXoviag TPOTOVS AVAVIIYNG
vopitepa. EmmAéov, pe v epoppoyn Avoytodv 0edoUEVOV oTnV KuUKAOQOopia propet
va géotkovounBovv 629 ekaToppvplo MPEC TEPITTOV YPOVOV  OVOLOVIG OTOVG
dpopovg otV E.E.

3.9.4 Ta Agdouéva wor n Iloiy:. Néa éxOcon yia to madS to ONUOGIa 0Edouéva
TPOWOOVY TH COUUETOYNH TOV TOIMTOV GE ACTIKES TEPLOYES

[Mog pmopohv vodopég dedoUEVOV TG TOANG Vo VITOSTNPIOVV TN GLUUETOYN TOV
Kooy oty Tomiky OlakvPépynon kot T yapaln moltwkng; ‘Epsvva amd tov
Jonathan Gray kot tov Danny Lammerhirt eetaler t1c véeg oy€oelc Kot TOLG
OMUOGIOVG YDPOVG TOV AVOOVOVTOL HETAED TV INUOCIOV POPEMY, TOV OUAd®V TNG
KOW®OVIONG TOV TOMTOV KOl TOV TOMTOV.

H avéntoén tov aotikdv meproydv Bo ennpedoet onpoavtikd i (wég ekatoppvupiov
avBponov oe Olo 1OV kOcpo. H oaotwomoinom onpiovpyel  TPOKANGELS,
ouUmEPAOUPAVOVTAG TNV EALEIYT KOATOKL®DV, TNV AVATTLEN TOPAYKOVTOAE®V Kol
OCTIKNG TOPOKUNG, TNV OVETOPKN TAPOYY] VTOSOUDV Kol ONUOCIOV VINPESUDY, TN
QTdyela N TN pomovor. Tnv idia otrypn, ot mOAELG 6€ OAO TOV KOGHO dNUOGIELOVY LLd
evpela mowkiMo  dedopévov, avtikatortpiloviag TNV  mOKIAOHOPQioL Kol TNV
ETEPOYEVELD, TOV GULGTNUATOV TANPOPOPNONG TOV YPNCUOTOOVVTOL GTNV TOTMIKN
dtakvPEpynon, T xEpa&n TOAITIKNG KoL TV TOPOY| VINPECIDV.

AvTég 01 «uTOdOoUEG dedopEVOVY cLuVIBwG Bempobvtal Evag «aKaTEPYaoTOG» TOPOG,
évag Onoavpdg yia v eEGpuén dedopévev Tov amotelovvtot and PAcELS dedOUEVMV,
APIs, xolmola ko servers. To dvorypa avtdv 1@V LTOSOU®V dEGOUEVOV GTO KOO
Aéyetor 0Tt Bo mpowbncer TV wPOOdO0 TPOg i GEWPE  amd OTOYOVG —
cuumepAaUPavOUEVOV TNG O10QAVELNS, TNG AOY0O0G10G, TG GUUUETOXNG TOV KOLVOV,
™G  mopoyng OMUOCIOV  LANPECUDV, TNG TEXVOAOYIKNG  KOLVOTOMIOG,  TNG
OMOTEAECLATIKOTNTAG KOl TNG OWKOVOULKTG avATTuENG. 26T000, 1 Yvdon lval ondvia
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Y0 TO TOG 1 ONUOCLA PP, KOL 1] KOWV®VIL TOV TOMTOV 101M0¢, 0GYOA0VVTAL LE TIG
VTOOOUESG OEQOUEVAV Y10, VO, TPOo®BGovY TNV TPH0d0 YOP® amd To AoTIKA BENOTOL.

e avtifeon Ue TIG TEPIOCOTEPES TPOGUVATOACUEVEG OTNV TPOCPOPA 10EEG YOP® o
70 Gvorypo. (KuBepvnTikdV) ded0UEVMVY, 01 VTTOSOUES OESOUEV@V OEV Elval EvVog amlog
*axotépyaotog”’ mOpog mov pmopel va aEtomotnet.

[T avaAvtikd, kowmeelels @opelg pmopodv vo aoyoAnBodv HE TIG VTOOOUES
dedOUEVDV YL

e Na tpocdiopicovv ywpovg mapépPacns. To va Exovv KTNUATOAOYIKA GTot ElN
010 Xépt Pondnce mapdyoviec MOMTAOV Vo TPOGIOPIGOVY KEVE YNG KPATIKNG
1310KTNO1aG, Yo Vo, TOVIGOUV TIC SUVATOTNTESG Y0 TEPULTEP® YPNOT TNG KOl VOl
TPowONcGoLY TV 0KodOUNoN NG KOWOTNTAG GE YEITOVIEG YOP® Omd TNV
EMAVOLYPNCYLOTOINGCT TNG.

e Noa avoi&ovv xdpovg yio avéinymn gvbvvov. H ypnon Aoylotik®v PeTpnoemy
TOV OVIKOUV GTNV KLPEPVNOT UTOPEL v TAPEXEL GTNV KOWVOVIO TOV TOMTOV
Kprtplo. a&loAdynoNg Yo TV OMOTEAEGHOTIKOTITO TOV TPOYPUUUATOV TOL
dnuoctov topéa. Popeic TG KOW®VIOG TOV TOMTOV UTOPOVV Vo, avartuEouV
Eva «KOWVO €00(p0C» 1 «KOWN YAMGGO» Yl TNV EUTAOKN HE To Beopikd
opyova YOp® amd T BELOTA TTOL TOVG EVOLAPEPOVV.

e No &vepyomolovv Tov €AEYX0 TOV EMICUOV OlAOIKACLOV, TOV OECUIK®OV
UNYOVICU®V KOl TOV OTOTEAEGUAT®V TOVG. Me 10 dvotypa TV dEd0UEVOV TOV
OMUOGIOV SUVEIGHOV, 1] KOW®Vio TV ToMTOV Ntav o 0Eon va Tpocdlopicel
TOG OTOKEVIPOUEVOL UNYOVIGHOL (POPOAOYIKOD €AEYYOL UmOpel va €xovv
OPVNTIKEG GUVETELES Y10l TO ONUOGLO XPEOG.

e Noa oAlldEovv tov Tpdémo pe tov omoio éva Bépo mAaicidvetonr 1 yiveton
avTIANTTTO. Me N ¥p1oN CLYKEVIPOTIKAOV, OVOVUL®V OEO0UEVOV CYETIKO LE
TIC O1ELVOVVOELS KOTOKIOG TOV KPATOLUEV®Y, Ol LEAeTNTEG Bor pmopovoay va
petatonicovv v gotiaom omd ) 0Eon ToL EYKANUATOS GTNV KATAY®OYT £VOG
dpdotn — 1o omoio Ba Ponbovoe vo OVTIHETOTIGTOOV TO. TPOYPULLLATO
KOW®VIKNG EXOVEVTOENG TTLO OMOTEAEGLOTIKA.

e No KWWNTOTOMCOVV TNV EUTAOKN TNG KOWOTNTOG KOl TOV OoTIKO aKTIBIoUO.
Svuneprropfovopévng g SlELKOALVONG GUVOPLOAGYNONG KOl OPYAVEOGNG
TOV KOWOL YOp® amd {nTiuota.
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KE®AAAIO 4
Kowoviko YAIk6 / Aoyiopiko yio Tov Ao

Aaptag — IHeprypagn Yanpeoiog

4.1 Ileprypo@n — Avarivon TG v pEGiag

Ta tehevtaio ypdvia GAot ot Aot g xdpag Tpoomadovv vo fpovv véeg nebddovg-
TeYVIKEG OV O PeATidcOVY TV Kabnuepvy eEumnpémnon tov moltdv oe Bépata
avtodwoiknong. IMopdAinio kot ot Afpor pe véeg epapuoyés mpoomabovv va
OTAOTO|GOVV TOV TPOTO EMKOWVMVING Kot olekmepaimong vmobécewv peTa&y TV
vaNpPeEc®Y TOVG. ¢ pio tétown kovotopto givor M vinmpecio — oceAida oL
OMNUOVPYNGOE 6TO TAOIGL0 TG TOPOVGOS ATA®UATIKNG epyaciog kKot Oa teptypapel
GT1 GLUVEYELQ.

H vmmpecia mov oyedidoape apopd v KoToypagn Kot tnv avdivon owbéciumy
TOpOV VAKOV Kot Aoywopikol kot o divel v dvvaTOTNTO EMKOWVOVING TMV
VIOPYOVOOV VANPESIOY TOLV Afjpov (6mwg m.x. AEYAA) kabdg Kot avtod1otknTikég
VN PEGIEC.

4.2 XpNoTeg TG vaANPESIUG

QG ¥pNOTES TNG MG AV® LINPEGING UTOPOVV VOl EIVOIL VIINPEGTIEG AV TOSOTKNTIKEG OTTMG,
o Anupog Aapiag, m Ileprpépela XEtepeag EAAGdoc, M Ilpotofdbo kor m
AgvtepofdOa Exmaidevon Aapiog, Anpotikd oyoieia, [Mvpvacio kot Avkelo tov
Afqpov. Xpnon g vanpeciog Oa pmopodv vo KEAVOLV €MIONG KOl VANPECIES TOV
Afpov Aapiog (6nwg 1 AEYAA) mov ¢ okond €0vv TV Tapoyn LVANPESIOV Kol
ayafdv 6tovg ToAiteg TIg Aapiag pe otdyo Vv Pedtioon Tov cuvinkdv doPivong
TOV TOMTAOV TNG.

4.3 Adyog Aertovpyiag TG vanpeciog

H vmpesia tov ocvotquatog eéumnpetel 100G YPNOTEG TOL  OAVOPEPULE OTNV
TOPATAV® EVOTNTO EXLTVYYAVOVTOS TNV AUECT] TANPOPOPNOT TOV SIOOEGILMOV VAIKOV-
ayafov Tov VIapPYovLY OTIS dAPOPES LVANPEGIES TOV ANLLOV, LELOVOVTOG TOV YPOVO
emKowvmviag HETaEDL TOvg, CLUPAAEL 6TV EAATTMOOT NG TEPLTTNG YPUPELOKPATIOS
oV peta&h Toug emKovmvia yio TNV d1dbeom tov odNToTE ayafov KabmG emiong
VILAPYEL OUESHTNTO GTNV TANPOPOPNOT TOV SOESIUOV VAIKOV-0yoddV.
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4.4  Katnyopromoinon s vanpeciog

H vnpeoia yopiletar og 600 katnyopie : a) otnv Kotnyopia g Tpocopds tmv
dabéotpumv vAK®V-ayafdv Kot B) oty Kotnyopio g Tpoc@opds Tmv mpog didbeon
VAMKOV-ayaOdv.

4.5  Awyeipron-mepLypaet] TNG VINPEGLOS

H vmnpecio elvar mpoocomomompuévn mpog tov Ypnotn Kot mPocapuoletal oTig
amontnoels Tov kabe yprotn. O kdbe ypnotg Ba elvar opatdg Tpog Toug dAAOLS Kot
o pmopel vo PAEmel oe mpaypatikd ypovo tov aplud TV YPNOTOV KOl TNV
TPAYUATIKY O1feon TV VAKOV 7ov dwtibevtal 1 mpooeépovtal Kabhg Kot
omoladNmote mPocsOnkn M apaipeon tov kdbe vAkov-ayabov. H meprypaepn tov
VMK®OV-0yofdv ivor AETTOUEPTG Kot 0V VILAPYEL TEPLOPIGUOG OVTADV.

4.6 A&TovpytkOTNTO TS VANPECIOG

H Alertovpywkdmra g vanpeciog eivoar mOAD omAr] Kol g0YPNOTN TPOG TOLG
dbéoiong eopeic emAéyovtog péoa omd Eva Levoy TV emAoyn g {RTnong M g
TPOCPOPAS VOGS ayafov Kabdg emiong Kot TV ETA0YN TOL GVYKEKPEVOD ayabov. H
vInpeoia, AOY®m TG TPOGAPUOCTIKOTNTAS TOL TTpotvmov (template), ektdg amd v
TOTIKY avdAvon-01apbpwon oe éva emitpanélio H/Y (desktop), epovtilel duvopikd
Y0 TNV TPOGOPUOYN TNG 000VNG GE dPOPETIKEG OVOADGELS Kot avaloyieg opilovTiov
npog Kabeto dEova.
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KEDAAAIO 5

AvAAVOT 0TOLTI|CE®V

5.1 H avoykoi0tnTa TS avaivongs TG VI PECIOS-GUGTRATOS

Otav avagepdacte TNV AVAADON TOV OTOLTHCE®V GTNV ovcio Tpocnafodpe va
TEPIYPAYOLLE TO HOVTEAOD TNG VANPECIOG 7OV Tapovcslalovpe KoBDS Kot TomV
EMPUEPOVG TUNUATOV VTG dIVOVTOS OMAVTNGY GE TOOVG OmeLOVLVETOL Kol GE Tt
YPNOUEVEL 1] GLYKEKPUUEVT] LI PECTOL.

Me avtov tov TpOmo Kotaypagpovpe Kabe yapaktnplotikd kol kébe mepintmon to
omoio Oa mpémel va vAomomBel amd TV LVANPEGIN Kot TEPLYPAPETAL UE COPNVELN KoL
amAOTNTA £TG1 MOTE Vo glval Suvaty TOGO 1 VAOTOINGT| 060 Kot 0 EAEYY0S TG 0pONg
Aertovpyiog TG oLYKEKPUEVNG vaNpecioc. Me v vnpecia avTy:

1. OpiCovrtar pe capnvela ot ovlrykeg OMptovpyiog avTig TG VANPEGIG.

2. Opiletor pe coenvewr 1 AETOLPYIKOTNTO TOL B0 TOPEYEL 1) GLYKEKPIUEVT
vanpecio.

3. IIpodwaypdovtal ot yevikol kol AEITOLPYIKOL OPOL-TEPLOPICUOL TTOV TPEMEL VL
TNPOVVTAL.

5.2 Koatnyopromoinon TV axorTGEOV

Ot oot |GG TOL GLGTHUATOS HLUPOPOTOLOVVTAL MG EENG:

5.2.1 Arournceic Tov ypriotn

Ye avutég mePLypaPovTal He amAoVg TPOTOVE Ol VINPECIEC TOV TAPEYEL 1| LANPECIL
KaOdS KoL 01 TEPLOPIOHOL TNG. ZVYKEKPIUEVO GTNV LANPEGTO LLOG VTES Eival:

A.X.1. Noa oyednotel £€vo KOWOVIKO GUGTNUO OVTOAANYNG KOl EVIILEPOONG
OMUOCI®V ayaddv.

A.X.2. Noa avayvopiletor n towtdtnta Tov Kabe yprotn.

A.X.3. Na egvtormiletor n tpocPact| tov Otav dabétel Eva OMuodcto ayado Tpog
TOVG VITOAOUTOVC.

A X4, ZuoyeTIoHOG TOV OEGOUEVOV LLE TOV YPNOTN.

A.X.5. Awyeipion tov xpnotov.

5.2.2 Aroutnoeeic g vanpecioc- cVETNUATOS

e autég meptypdpovTol Tt TPEMEL Vo VAOTOW Ol

AZ.1. Kevipikomompévo cOGTNLLA.
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A.X.2. Yanpeoio yopuniod k6GTOVC.

A.X.3. Ymmpeoio yopic meplopicpud otov aplud tov ypnotov mov Ba v
YPNGLOTOLEL.

5.2.3 Agitovpyikéc anaitioEis

Ye auTég mepypapeTal Tt oKpPOS KAvouv ot Asrtovpyieg ¢ vanpeciog. v v
oyedlaon vnpecio pag avtés givat:

AAL Zovdeon: A.A.11l Emhoyn amd pevod
A.A. 1.2 Emoyn xotnyopiog
A.A.2. Avvoatdtnta eTKOVOVING LETAED TV VINPECLDV.
A.A.3. Avvatdémta TtpocHnknc ayadov.
A.A.4. Avvatdtto eToKOTNoNG,.

A.A5.Avvatomra  avalntmong  omolovdnmote  ayafov-mpoidviog  mov
dwatibevtat.

A.A.6. Avvatdtta gwdonoinong véov ayaBov-tpoidvtog.
AA7. Apeon evnpépmon tov aptBpod tov ayaddv-tpoidviwy.
A.A.8. Evnuépmon yia Toug onpiovpyods TG Lanpeciog.

5.2.4 My Ag1tovpMKéc amoityeels

Xe 0VTEC TEPLYPAPOVTOL LLE CAPTVELD Ol TEPLOPIGLOL OTIG AEITOVPYIES TNG LANPECIAG.
>mv untd oyedioon vanpecio pag avTéG givat:

M.A.1l.  Amdkpion omnv vanpecioc. oe  15msec  (dedopévov TtV
YOPOKTNPIOTIKMY EVOG TUTTIKOD SIKTHOV).

M.A.2. Anauteiton mpdoPaocn 6to dradikTvo.
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KE®AAAIO 6

201061 GLGTI|NOTOS

6.1 Xormqyn wWéag

To oVvompa g vanpesiog mpénet va divel ™ duvatdto, pe €bKoAo, caen TPOTO,
oe popeic Tov Anuociov Topéa mov €dpgvovv 6to ANpo Aapémv vo avtaAldcovy
ayafd, vAkd kot Aoywopkd mov dwbéTovv kol eivor oe ayxpnotio N apyio.
Xoapakmnplotikn nmepintowon eival ot emrponéllor vmoroylotéc [oavemomuiov kot
TEI tovg omoiovg {ntovv Zyoleio tng A’ Babuiag kot B Baduiog ekraidevong.

To cvomua Ba mpénel va eivar Paciopévo oe amAn Kot Opun teyvoloyia, oe 6,T1
a@opd TV avamtuén Tov, Kot 6€ EAeV0EPO AOYIoHIKO/0VOIKTOD KMOIKA, TPOKEUEVOL
VoL O1EVKOADVEL TNV NAEKTPOVIKT OlaKLPEPVNON Kot ATEAELOEPOUEVO A0 STKALDLLOTOL
xpoNG Kot Ktnong. Mia téroln mepintmon eivar to dwpedv Content Management
Systems (CMS) 6mwg to Joomla! kot to Wordpress.

H vmpecia 0o mpéner vo mpoPAémer 3 TOMOUG YPNOT®OV, TOL OLUYEPLOTN
(administrator), tov 86t (Tpocpopd) kot tov AR ((Ron). Ta dikaudpoto eivor
npokabopiopéva. ITpn dikawdpate otov  doyeipiory, OKoiopo dnuovpyiog
oyyelag mPooPopas Kol OLVOTOTNTO EMOKOTNONG OA®V TMOV YPNOTOV Kol TOV
AVOPTNCEDV TOVS OTO YPNOTN 007H, OKoimuo onuovpyiog oyyedag Cntnong Kot
duvatdHTNTO EMOKOMTNONG OA®V TOV YPNOTAOV Kol TOV OVOPTHCEDY TOVG GTO XPNOTN
Anmey.

H oyedlaon tov ovomiuatog Oo mpémer va amotedeiton amd SV0  EMPEPOVS
VTOGLGTHULATA-TOPAUETPOVS Ol 0010l AEITOVPYOVV OAANAEVOETO. LETAED TOVS KOl
£YOVV TNV OLVATOTNTO VO ETKOIVOVOVV LETAED TOVG.

Mopapetpoc 1": Amnotedeitar omd ypYoTeg TOL TPOGEEPOLY TPOg d1Gbeon Ta
dnuoca ayada-tpoiovia.

HMopapetpog 2": Amotedeiton and ypriotec mov (Mrdve mpoidvta-ayadd yio Tnv
VN PEGiQ TOVG,

Onog avagépape Kot To mive avTég ot dVO TOPAUETPOL ival OAANAEVOETOL HETOED
TOVG O10TL 0 OTOLOGONTOTE XPNOTNG UIOPEL var lvar USer (Kot ovtdg mov dabétet Eva
ayado kot owtdc mov {ntaet Eva ayadd). Me v mapamdve vanpecio £xet emrevydel
eMKOWVOVIOL HETAED TV OMUOCIOV VINPECIOV UE GTOYXO TNV OVIOAAOYY KOl TNV
EVNUEP®OT ONUOGIOV ayadOV-VTTNPEGLOV.
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6.2 Boaowkd Xtoyyeio XvoTinotog

To ocvomuo mpémel vo mePAapPavel po omAr] OETOPT TPOKEWEVOL Vo, &lval
EVNUEPMTIKO KOl EDKOAO OTN ¥pNoN, Yo kébe emokéntn-ypnot. H dopdppwon g
006vn¢ Ba propovce apnpnuéva vo e0wBel OTwg 6TV TOPAKAT® EKOVO.

e 3

Dialog Title ||
=4

/O @ ‘Menu Menu Menu Menu Menu Menu

Enter Text | Search

Ewéva 9 : Mio arri dropdpemon g apyikis 000vng

To otoryeio 1 meprhapfdvet Eva kovo pevov emAoyav, ®ote KABe yxprotg va propel
oV TPOCTEAACEL TIG EMAOYEC OV pUmopel vo emteécel Pdoel TG KaTnyopiag Tov.
Mmnopei va emokomost KaBe mpooeopd kot {Rnon oto medio 3, evd pmopel va
e€e1d1kevoel 10 €100g OV TOV €VOLAPEPEL OO TNV KEVIPIKN €mAoyn avaliTnong
(medio 2).

Ye kbBe emAoyn ywo gl0aymyn avakoivoong mpooeopds N {tnong o mpémer va
enpaviCetor g eopua. oty omoio. Bo. cuuTAnp®VOVTOL To GTOoLKElR TOV ayaBov
KaOmG Ko Ta. 6TOLYEIR TOL POPEN TTOL TO TPOSPEPEL (1) TO {NTdet).

21 GLVEYELD, TO TOUPLOGHO TNG TPOGPOPAS Kot TS Cntnong OBa yivetor amd Tovg
YPNOTEC KOl OYl OVTOHOTO, ETIKOWVOVAOVTOG HETOED TOvg. Av xou Ba mpémer va
EVNUEPD®VOVV TO CVOTNUO Yoo TNV emitevén taprdopatog, Oa dobel amd ™v apyn
mEPLOPIoUOG d1dbeomg kdBe ayyeAiog yio 1 uiva, dote va yivetal avtdpatn drypaen.
Ye mepintwon mov dev £yve Taiplacpa, o eopéag mov mpocPépet (1 (ntdet) to ayadd
B0 TPEMEL VO ETOVEPYETAL KOL VOL TO OVAKOLVAVEL EK VEOV.
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KEDAAAIO 7

Ylomoinon cuoTHHOTOS

H mpotewvdpevn ocelda-vmmpesio  vAomombnke oa&omowdvtag to  Content
Management System (CMS) Wordpress, Baon dedopévov MySQL kat éva apbpopa
(plugin) o omoio ypnoomoteitan yio T dNpOVPYia VINPESING ToPLAcUATOS BEGEDV
epyaciag! Osmpndnke Woavikd ywo vVIBETMON Kot Tpomomoinon Kabdg vAomotel
OVLGLOOTIKA TO OVO VTOGLGTNUOTO TOV £XOVV TEPIYPOAPEL OTIS AMOLTHOELS OAAG Kol
Katd T oyedioon tov. To apbBpwpo JobMonster eivor emextdoyo Kot aenver
duvaTOTNTO LETAPPUCTG TOV.

211 ouvéyela akolovBovv ta. fripata wov akorovOnOnkav oto back end tov CMS «at
0 TPOTOG e ToV omoio dtopopeddnke 1 cerida. Eniong napovsialovtor Bépata mov
a(QOPOVV TIG OMOLTNGES TOL TEPLYPAPNKOAV VOPITEPQ, ONMC Ol YPNOTEC KO TO
KOO UATA TOVG, O SOYMPIGHO TOV KATNYOPLDV TPOSPOPAS Kat {HTNong K.0.K.

7.1 Eykotactaon tovo CMS Wordpress

Ewoéva 10 : Eykatdotasn tov CMS Wordpress
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7.2 Eykotactaon ko pvOuien tov apdpodpatog JobMonster

Ewova 11 : Apyki 6ehida apOpdpatog JobMonster

Ewova 12 : Mevod gpoavieng
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Ewoéva 13 : Kataydpnon otoryeiov tpocpopds

Ewéva 14 : Katayopnon sikaiopdtov
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7.3 PvOpiceg yhwooaog

Ewéva 15 : Emioyn YA®ooas-nuepopunviog

Ewova 16: Emihoyi] Ypappatoocelpdc

[66]

Institutional Repository - Library & Information Centre - University of Thessaly
17/06/2024 16:47:41 EEST - 3.147.56.126



Auwmlopatikn epyocio — Baciielog AyyeAdmoviog

Ewoéva 17: Emhoyn 0épatog Yo enelepyacia

7.4  POOpon pevod emroy®v

Ewova 18: Epgdavien pevoo emioycdv
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Ewova 19: Aopi pevov emroydv

7.5 PoOmon mp@dTNG 0€AId0

Ewova 20: Ilpoemokonnon apyikig ceridag
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7.6 Koatoyopnon oedopévov

Ewova 21: Enelepyacia mpoiovrog

Ewéva 22: Aiota Katayapnong oedopévav
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Ewoéva 23: Anpocromoinen apoidévrog

Ewéva 24: Anpocromoinen aeprypu@is Tpoiovtog
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Ewéva 25: Anpocromoinon neprypa@is mpoiovrog
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Ewéva 26: Anpocromoinen minpopopidv @opia

KE®AAAIO 8

YVoumEPAcNUTO,

210 mAOiGl0 NG TOPOVCOS OMAMUATIKNG epyaciog peietiOnke mn adlomoinon
eAe00epOL AOYICUIKOD 1 AOYIOUIKOD OVOIKTOD KMOKO Yol TNV oviamTuén &vog
GLGTNOTOG SLOUOPAGHOD ONUOGIOV VAIKOD HETOED QOPEWV TOL ANUOGIOV KOl TOV
Evpitepov Anpociov. Xxomdg givar 1 avadeiEn e evkoAiog pe v omoio Pmopet va
emtevyfel 0 CLYKEKPYEVOG GTOYOG Kol 1] TAPAOOGT] VO AEITOVPYIKOD TPOTOTVTOV
GLGTNLLOTOG.

[Tapovcidotnke N pebodoroyio mov akorlovdnOnke, dnAadn 1 meprypaen TG 100G
Kot 1 HEAETN TV Adcewv mov Ppédnkav ot o1ebv kan eBvikn PiAloypapio. Xtn
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CUVEXEWN, KOTOYPAPNKOV Ol OTOLTNCELS TNG VLANPECING, AEITOLPYIKEG KOl Un-
AEITOVPYIKEG KO £YIVE M TPATY TOPOVGIOGT TNG 10TOCEADNG OT®G avapevoOTaV Vol
vAomomBel, aALA G€ APUPETIKO EMITEDO.

211 ouvéxel EMAEYTNKE Lo TAOTPOpLO. avamTuéng, o wordpress kot a&lomotmdvTog
éva, apBpopo (to JobMonster) éywve n avartuén tov cvotuatoc. H vanpecio
viomomOnKe 0EOTOIOVING TOV KMOKO TOV OpOBpOUOTOS KOl TPOyLLOTOTO|OnKov
aAlOyEC OTN YAMOGO Kol GTNV Opydveon Tng 16ToceAldas. Xpnoyloromdnkov
otoyelo amd Qopeig pe €6pa 0 ANpo A€y, TPOKEWEVOL va gival £ykvupo To
dedoUEVOL KO EVOEIKTIKA.
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ANADOPEX

o 2012 45th Hawaii International Conference on System
Sciences_Understanding Smart Cities: An Integrative Framework

e Smart Cities and the Future Internet: Towards
Cooperation Frameworks for Open Innovation_ Hans Schaffers, Nicos
Komninos, Marc Pallot, Brigitte Trousse, Michael Nilsson, Alvaro Oliveira

» The Proceedings of the 12th Annual International Conference on Digital
Government Research_Conceptualizing Smart City with Dimensions of
Technology, People, and Institutions

« EAAAK
https://tvxs.gr/news/%CE%AD%CE%BE%CF%85%CF%80%CE%BD%CE
%B5%CF%82-

%CF%80%CF%8C%CE%BB%CE%B5%CE%B9%CF%82/%CF%80%CE%
AD%CE%BD%CF%84%CE%B5-
%C2%AB%CE%AD%CE%BE%CF%85%CF%80%CE%BD%CE%B5%CF
%82%C2%BB-%CF%80%CF%8C%CE%BB%CE%B5%CE%B9%CF%82-
%CF%83%CF%84%CE%B7%CE%BD-
%CE%B5%CE%BB%CE%BB%CE%AC%CE%B4%CE%B1

* https://www.reporter.gr/Eidhseis/317289-Odhgos-stoys-dhmoys-gia-
%C2%ABexypnes-poleis%C2%BB-Ta-ellhnika-paradeigmata
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