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YIIEYOYNH AHAQXH IIEPI MH AOI'OKAOITHX

H TMovayidta Neotopovdn, yvopiloviog Tic GLVETEEG TNG AOYOKAOTNG, ONAGOV®
vrevBuva 6TL N Tapovoa epyacia e titho «Epapuoyny Hiextpovikijs Tparelikis kat
Hiextpovikés TDnpoués — Babuos Aicicovons oty Eiigviky Oixovouio ko
Kowawviay onotelel TpoidV avGTNPA TPOSOTIKNG EPYACTOS KOl OAEG O1 TNYES TOL £Y®
YPNOomomoel £xovv OMAwbel KatdAAnAa oTlg PPAOYPOQIKEG TOPATOUTEG Kot
avagopés. Ta onueia 6mov €xm ypnoyomomcet 10€e¢, Kelpuevo 1 / kot TNyEg GAA@V
CLYYPAPEWDY, AVAPEPOVTOL EVOLAKPLTE GTO KEILEVO LE TNV KATAAANAN TOPATOUT Kot
N OYETIKN avoeopd mepthapupdvetal 6to TUNU TV BPAIOYPAPIKOV OVOQOPOV LLE

TAPN TTEPTYPAPY].

H AHAOYZA

[Movayivta Neotopohon.

VTOYPAPN
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IHEPIAHYH

H napovoa dumhopatikn epyacio pe titho *~ Epapuoyn Hiektpovikng Tporelikng xai
Hiextpovikes Inpwués — Babuog Aieioovans otnv ELinvikn Owcovouia kol Korvawvia™’
eKkmoveitol 6to mhaiclo tov Ata-tunpatikod Metamtvylokob [Ipoypdupatog Emovdmv

tov [avemompiov Osscariog Aoylotiky kot EAeyktikn.

YKomdg NG MOPOVCOC OIMAMUATIKNG epyociog amotedel m digpedvnon Tov
Babpov dieicdvong g NAEKTPOVIKNG TPOTelIKNG Kol TOV NAEKTPOVIKOV TANPOUDV
omv EAnvikn Owovopio kot Kowvovia. ITio cvykekpipéva, oe Beopntikd eminedo
peAetdrol n NAEKTPOVIKN Tpomelikn Kot Ol TOKIAES VINPESIES TOV TPOCPEPEL, EVAD GE
npoKkTKé eminedo pe ) Pondeia epotuatoroyiov epgvvartor o fabuog deicdvong tov
NAEKTPOVIKOV TANPOUADV KOl YEVIKO TOV NAEKTPOVIKOV GLVIALAY®OV otnv EAANvViK)

Owovopia ka1 Kowawvia.

H Hlextpoviky Tpomelikr] omotedel €va dnuovpynuo g oOyXpovng
OLKOVOLIOG TTOV GYESAGTNKE £TGL MOTE VO IKOVOTOLEL 6TOV HEYIoTO Pafud Kot pe Tov
TAéoV BEATIOTO TPOTMO TIC OVAYKEG TOV KOTOAVOAMT®OV, ONANON TOV TEAUTOV TOV
tponelik®dv Wpopdtwv. H xpron g nAektpovikng tpamelikng Kot TV VINPEGUDY TOV
wapEyovior dgv eivar KaBoAikr, Bewpeitor OpHOC ®¢ MO EMTOKTIKY avaykn 1
TPooTAHEI KATAVONONS TOV TPOTOL AEITOVPYING TNG OO TOLG GUYYPOVOLG TOALTEG,

LLOG KO TOL OQEAT] ot TN (PO ALTNG EVOL TOAAGL.

Ao v €pguva mov TpaypaToromdnke tpoékvye T o Pabudg deicdvong
™G NAeKTPOVIKNG Tpanelikng oty oM tov EAMvev katavoiotdv egaptdrat amd
mAn0og mapaydvtwv, Tov dALoTE ETNPEALOVV TIG ATOPAGELS TOVG GE PEYOAO Padud kot

dAAote og puKpo.

AéEeaig — Kiedoa

Xpnuotomiototikd [dpdparta, niextpovikn tAnpoun, Tparnelec, otkovouia, EALGO,

HAextpovikn Atokvpépvnon.
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ABSTRACT

The present thesis titled "Application of Electronic Banking and Electronic Payments -
Degree of Penetration in the Greek Economy and Society" is written in the framework
of the Interdepartmental Postgraduate Program of Accounting and Accounting at the

University of Thessaly.

The purpose of this thesis is to investigate the degree of penetration of electronic
banking and electronic payments in the Greek economy and society. More specifically,
the e-banking and its various services are studied at a theoretical level, while the
practical level of the questionnaire is used to investigate the penetration rate of
electronic payments and electronic transactions in general in the Greek Economy and

Society.

Electronic Banking is a creation of the modern economy that is designed to
satisfy most optimally the needs of consumers, that are, customers of banking
institutions. The use of e-banking and the services provided is not universal, but it is
considered an imperative to try to understand how modern citizens operate, since the

benefits are many.

Research has shown that the degree of penetration of e-banking into the lives of
Greek consumers depends on a multitude of factors, sometimes influencing their

decisions to a large extent and sometimes to a small.

Key-Words

Financial Institutions, Online Payment, Banking, Economy, Greece, E-Government.
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APIEPQYEIX

Apiepavetal pe aydnn

OTHY OIKOYEVELD HOV.
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EYXAPIXTIEX

Me v 0AoKANP®ON TNG SUTAMUATIKNAG HOV EPYUGTOS VIOB® TNV avAyKn VoL EKPPAc®
T1G EIMKPIVEIG EVYOPIOTIEC LLOV TTPOG TO GUVOLO TMV AVOPOTMV TOL GLVIEAEGOV, DOTE
N TPOSTAOELA LoV OV TY| Vo, UNV amoPel dkapmr Kot vo TEPAT®OOVV ETTLYMG Ol GTOVOEG
pov oto Ilpdypappa Metamtoylok®v Xmovddv Aoyiotikny kot EAeyktikry tov

[Mavemompiov Oecoariog.

Apywd, Ba 0eha va evyopiotiow Beppud tov emPrénovra Kabnynt pov «.
ddooa ABavdaoio ylo v Gplotn cuvepyacio Tov OTOTE KPiOnke amopaitnTo Kot ™
JLpKELD TNG EKTOVNONG TNG SMA®UATIKNG pov epyacioc. H forfeid tov Bempeiton amd
LEPOVS OV G KABOPIGTIKNG CTLOGIOG Yo TNV TEPATOGT) TOV GTOVOMV OV KOl TNG

TapoVGOS SUTAMUATIKNG EPYOCLOGC.

Emumiéov, Ba nBeha va evyaptotd omd kapdids kot OAovg Tovg Kabnyntég ko
10 Emotnpovikd Ilpoconikd tov [Havemompiov ®sscariog yio tn Bonfeta mov pov
TapElYOV KOTE TN GLYYPAPT TNG OIMAMUATIKYG EPYAGIAG, OAAN KOl Y10, TO GUVOAO T®V
YVOGEMY OV EMLXEIPNGAV VO LS TPOSPEPOLV afiacTo Katd T StdpKeLd TG Poitnong
oto Ilpdypappa Metantoylokov Zmovddv Aoywotikng kot Eleyktikng tov

[Mavemompiov Oecoariog.

Téhog, 0peiAm VO EVYOPIOTNO® TNV OIKOYEVELY OV, KaBMG Bpioketat dimla LLov
oe k@Be pov Pua kot mpoomdbeia, otnpilovtde pe Kupimg Yuyorloyikd dote va

avTameEEAOM 0TIG SUOKOALEG TOV TVYOV TPOKVTTOLV.
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KEDAAAIO 1

EIZAT'QI'H

1.1 Xvvropn Hapovoiaon Tov Ofpatog

H ocvveymg teyvoroyn avantuén dnpovpyet d1apkds vEeg avaykes, v TapdAinia
SWHOPEOVEL €va Kovovplo TEPPAAAOV HEGO GTO OMOI0 Ol EMYEPNOES KOl Ot
KOTOVOAWMTEG KOAOVVTOL VO, TPOGUPUOGTOVV Kol Vo evapuroviotovv poli tov. Kopua
a1tio TOV GVVEYDV QVTOV HETAROAMV 0moTEAEL ACQAADS 1) €£EMEN TOL S10d1KTHOL Kot
N ToyKOG U0 EEATAMGT] TOV GTO GUVOAO TOV KAONUEPIVAOV KOl [11] OPAGTNPLOTHTMV TOV
avanticeovtol and TV avlpdTvny cuureptpopd. O1 TpocPepOEVES Ao TO SLOdIKTVO
VINPEGIES VIEPKOAVTTOVV KOTA TOAD TIC KAUGIKES VANPEGIEC TOV amoAduPavay ot

avOpwmot amd 10 d1adiKTLO Kat avoiyel vEous 0pilovteg GTOVG KATOVOANMTESG TOV.

Ao Vv dAAN, N Kpion TOV TOYKOGUIOD OIKOVOUIKOD GUGTNIATOS TO TEAEL TN
£t €xel emeépel €va. cUVOAO OAAOY®V, TOGO OETIKOV OGO Kol GPVNTIKOV Yo TIG
OWKOVOLLIEG KOl TIG OIKOVOUIKEG ovTOTNTES. Kdmolol amd Toug opyavicods avtods Tov
emnpedotnkay omd TNV Kpion givor Ta YpMUATOTICTOTIKA WOPVUATO, TO OTTOio KA O KAV
VO OVTILETOTIGOVV ot OVGKOAN OTKOVOUIKT] KOTAGTOGY], OAAL TOV® amd OAo TNV
SVOTIOTIO TOV KATAVOIAMTAOV KOL TV OPVNTIKN TOLG TPOJIADEST) TPOG OTMOLUONTTOTE
TPOGPEPOLEVT] VANPECIO. Z0POG, HEGO OTO KPATN KOU TG OLKOVOUIEC TOov
emnpedomkay Babvtarta givar koar 1 EAAqvik) Owovopia, n omoia kKANOnke va AdaPet

SLAPOPES OTMOPATELS Y10 VO AvTOTESEADEL OTIG GVUYYPOVES OTALTNOELS.

Ao T1g adhayég mov emABa yia Tol Tpamelikd 1OPOUATO, KATOIES OPOPOVCAY
mv eEumnpétnon TOV KATOVOAOTAOV, EVO GAAEC TNV OGOAMOY TNG OUOANG
Aertovpyiog tov tpanel®v. IIpog avieTdmoN TOV TOKIA®V TPOPANUATOV TOV

avéKoyav, omoTtéAecuo  amitng kot dwebopds, mpog Pektimon TtV dpwv
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eumpétnong, OoAAA Kot T pEimon Tov  KOGTOLG TV GLUVOAANY®V, TO
YPNUOTOTICTOTIKA 10pOHOTA VIOBETN GOV VEEG OPACELS Kot TAPEUPACELS, TOALEG EK TV
omol®v agopodoay TNV  €QUPUOYN] 1TNG MNAEKTPOVIKNG Tpomelikig Kot v

TPOYLOTOTOIN GO NAEKTPOVIKMY GUVOAAXYMDV KO YEVIKG NAEKTPOVIK®DV TANPOUDV.

2NV TPOAYLOTOTOIN O TOV OVOTEP® AAAAYDV GUVERBOAE GaP®G 1 Kpion Kal To
OUYYPOVO KOl OCULVEYMG OVOTTUGGOUEVO TEPIPAALOV, OAAG Kol 1 QOO TV
TPOCPEPOUEVAOV VINPECLOV TOV YPNUATOTICTOTIKAOV 1OPVUAT®OV, COUPOVE UE TNV
omoia Tao TEPOMPLOL SLUPOPOTOINCNG OE VEQ TPOIOVTA Kot EMLTOKIO TO TEAELTATN £TN
POV VO GTEVEDOLV LE OMOTEAEGILA TO XPNHOTOTIOTOTIKE 10pOpata vo kAnfovv va
AaPovv dpacTiKd HETPA Yot VO TPOGEAKVGOVV VEOUS TEAATEG KOl VO LEIOGOLV TO
Aertovpykd tovg €€oda (Kapayempyov E. , 2006). 1o mhaicto g avamtuéng tov
dwdktvov O0ev Ba umopohoav vo TOPAUEIVOVYV AVETNPENCTEG Ol VANPECIEG TOV

TPOCPEPOVTOL OO TO TPATECLKY 1PV UATO.

Ot avetépm oAlayEg avENCAY GNUOVTIKAE TNV TOOTNTO TOV TPOSPEPOUEVOV
VINPEGLOV TPOG TOVG KATAVUAMTES, OAAL KOt TIG OUVATEG EMAOYES TOVG. ZAPMS, £VOL
LEYOAO GUVOAO TMV KOTOVOAWMTOV €10 [e SvomoTio TNV GAAQYN GTO GLYYPOVO
tpanelkd mePPAAlov Kol v1oBETNGE apvnNTIK OTACT TTPOS AVTES, OUWG o€ KAOE
nepintoon Kobiotator capés mmg N avdykn ywo dtupoporoinon Kot PeAtioon twv
TPOCPEPOUEVAOV VINPECIOV  KATESTNCE TNV YPNON MAEKTPOVIKOV HEGOV Kot

GUVOALOYDV ETITOKTIKT).

O BaBudc amodoyng TV aAAAYDV TOV VINPESLOV TG TPATECIKNG 0md LEPOVS TV

KATOVOAOTOV amoTeAel Eva a&1OA0y0 Tpog puekétn B€pa, to onoio ypnlet Epevvoc.

1.2 ¥komog TG epyaciag

Ta mowkila mAekTpovikd pEcH Kot 1) OLVOTOTNTA TPOYUATOTOINGCTG NAEKTPOVIK®MV
GUVOALAYDV GUUBGAAOVY CAPOG OTNV OUEGOTEPT] EELTNPETNON TOV TEAATOV, GTN

HEION TOL KOGTOVG KOl GTNV TTLO PIALKT] Y10 TOV TEAATT d1001K0G10 GuVOALAYDV. Opmg

2
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N amOPOCT KOl ETAOYT TNG YPNONG TOV LEGMV SWOUOPPDOVETAL BACEL TOV TKOVOTHT®V
TOV KOTAVIADTOV — GUVOAALACCOUEV®V, 01 00101 KAAOVVTAL VO EVOPLOVIGTOVV LE TO

TEYVOLOYIKO TEPIPAALOV Y1 TNV SIEKTEPALMOT] TWV NAEKTPOVIKADV TOVG GUVOAAXYDV.

Bdoel tov avotépm, oKomoOg TG TOPoVcas EPELVOS ATOTEAEL N LEAETN TOV
Tpamelkod KAAGOL Kol O GUYKEKPIUEVA 1] LEAETN TNG YPNOTNG NAEKTPOVIKOV HUEGHOV
KOl TPOYUOTOTTOINONG NAEKTPOVIKOV GUVOAAAYDV 0O UEPOVG TOV KATOVOAWDTOV.
YKomoG NG epyaciag amotelel oe OempnTikd TANIGIO N HEAETN TOV NAEKTPOVIK®OV
SVVATOTHT®V TTOV TAPEXOVTAL OO TOL TPATECIKE IOPVLLOTA TPOG TOVG KATOVOAMTESG, EVOD
0€ TPOKTIKO — EUTEIPIKO EMIMESO GKOMOG TNG ePYACiag amoTerel | peAétn Tov Pabuod
dlelodvuong TV MAEKTPOVIKAOV GUVOAANYDV OTNV €AANVIKY KOowomvio Kol TS

KOTOVOA®TIKES GUVTOELEC.

1.3 Epevovntrikd Epotipata

Me 10V TPOGOOPIGHO TOV EPELVNTIKOV EPOTNUATOV ONO HEPOVG TOVL EPELVNTH
SITLTMOVETAL OLGLUCTIKA TO TPOPANUE TOV avTipetomileTal, 1 To0 OEna Tov PpiokeTon
vd perétn. Ta epsuvnTikd epothpato OnAadn oclyvouv axkpidg mowo eival To

OVTIKEIIEVO TNG EpELVOC, INANON TL POPA 1 £pEVVA TOL VAOTOEITOL.

To epeuvnTIKd gpOTNUO NG TOPOVCOS EPYOCIAG a@Opd Tn YpNom g
NAEKTPOVIKNG TPUTECIKTG KO EWOIKOTEPO TOV TPOGOLOPIGLO TOV BaBpov 6Tov 0moio Exel
npoypatoromfel deicdvon TV NAEKTPOVIKOV GUVOAAXY®DV KOl TNG NAEKTPOVIKNG
Tpanelkng otnv eEAANVviKT owkovopia. EmmpocOeta, emdimwketon n perétn tov fabpov
OTOV OTO{0 TOL NAEKTPOVIKA HEGO KOl Ol GUVOAAAYEG EXOVV EMNPEAGEL TNV OKOVOUIa

KO T1) 6Y£0T TOV KATAVIADTAOV LE T TPOmeCKE 1dpvpLaTaL.

[Ipog amdvtnom TV avoTépm EPELVNTIKOV pOTNUATOV TiBEVTOL 01 KATMOO

EPELVNTIKOL GTOYOL:

- IIpoocdiopiopdg Tov Tt apopd N NAEKTPOVIKN TpameliKn Kot Toto 1) YpN o1 TNG.
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- T etvar ot NAEKTPOVIKES TANPOUES.
- IIpoGd1optopdg SOLVATOTHTOV NAEKTPOVIKOV GUVAAAAYDV.

- IIpocdioptopdc duoKOAg EVOPUOVIONG KATAVOAWTOV HE TO VEO Tpamelikd

TePPAALOV KO TIG OOLTNGELS TOV.

- IIpocdioptopdc tov Pabuov dieicdvong e NAEKTPOVIKNG Tpamellkng otV

EAMMNVIKN o1Kovouio Kot TNV Kowvmvia.

1.4 Me€6ooolroyia

H napovoa epyacia avanticsetar og 600 pépn. To tpdTo HEPOS apopd T BempnTiKy
avackomnon UEGm  PBPMOYpa@Ikng emoKOToNng S TPOSPATO SNUOGIELUEVNC
AKOONUOTKNG Kol €PELYNTIKNG PPAoypaeiag, OCYETIKOV EPELVOV KOl UEAETMV,

BewpnTiKov VTOPEOpoL Kol EVVOIOAOYIKADV TPOGOIOPICUMV.

210 deVTEPO UEPOG TNG EPYUCIOG EMYEIPEITOL UL TOGOTIKN] OVAALGY| WE TN
Bonbela epomuatoroyiov. To epOTNUATOAOYIO GLVTAYONKE YO TOVG GKOTOVS TNG
napovcag epyaciag kot dtakpivetar og 600 PEPN, T0 TPMTO PEPOG TO OTOT0 EMYEPEL VaL
AVOADGEL ONUOYPOPIKA oTOLYElD TOV delyHOTOg TOL B0l GLUUETAGYEL OTNV EPELVA KOl
10 0€0TEPO PEPOG GTO OTOI0 OVGIACTIKG OTAVTAOVTOL TO EPEVVNTIKA EPMOTNHUOTO TOV

etéfnoav and tov epguvnTy.

H avdivon tov gpotnpatoroyiov kot TV 6Tolyei®v mov TepiEyovtal 6e avTd
Ba peketnBovv apBuntikd td6c0 pe T Pondeta TOV TPOYPAUUATOS AOYIGTIKOV VAL
Excel, 660 ka1 pe t Ponbeta ko xpron Tov 6TaTIeTIKOD TPOoYpaupatoc SPSS, 61dy0g
Tov omoiov Oo amoteAécel M peALT NG oxéong UETOED NG EQAPUOYNG TNG
NAEKTPOVIKNG TPATECIKNG KOl TNG CLUTEPLPOPES TMV KATOVOAMTOV OTEVOVTL GTN

XPNOMN AVTNG.
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I'a ) coumAnpwon tov dedopévov a&ilel va avapepbei 1o yeyovog mmg oev Oa
OCUUUETACYKEL OE OVTN O EPELVNTNAG, EVM Ol GLUUETEXOVTIEG TNG épevvag Ba eivan
tpomelikol vVTAAANAOL emAeypéEVOVY Tpomelik®V WpLUATOV ToL Vopob Mayvnciog, ot

omoiot o KANBoHV Vo GUUUETAGYOVY AVAOVULO GTNV £PEVVOL.

1.5 Aop Avmhopoatikig Epyaciog

[Ma tovg avatépm c6KomOVE 1| TAPOVGH HIMAMUATIKY EpYacia dopeital oe 7 Ke@AAaa.

rr ;s

Y10 Kepahiowo 1 pe titho Ewayoyn” mapovcidletor &v cuvropio to
vdPabpo g Epevvag, onradn to BEpa mov Oa perenBel, 0 GKOTOG TOL EMITEAEITAN LLE
TNV TPAYUOTOTOINCT TG £PEVLVAS, TAPOLGLALOVTOL TOL EPEVVITIKG EPOTILOTA KOL EV
cuvtopia 1 akolovBovpevn pebodoroyia, kabmg Kot 1 dopn TG EpyAciag, aALA Kot 1

oLVELGQOPA NG otn d1ebvn PipAoypapia.

Y10 Kepdraro 2 pe titho " Bifhoypaewkn Emokdnnon’ mpaypotomoteiton
avackonnon g Piproypapiog tov teEAevTaimV d€KO ETMOV TOL CPOPA TNV YPNON

NAEKTPOVIKNG TPATECIKNG Kot TIG EPOPLOYEG — SLVATOTNTES TOV AT TPOCPEPEL.

Y10 Kegpdroro 3 pe titho ~~ HAextpovikn Tpamelikn wor HAektpovikég
Yvvorhayéc T mpaypotomoleitol ol BE@PNTIKY EMIGKOMNGTN TOL TLUPNVO TOV
NAEKTPOVIKOV GUVIALAYDV KO TG NAEKTPOVIKNG TPOUTECIKNC, AVAADOVTOL Ol EMUEPOVE
dVVATOTNTEG TTOL TPOGPEPOVTOL OO TN YP|OT TOV EPUPLOYDY, EVO TOPOLGLAlovTat

Kot o1 Thavoi Kivouvol 1] To LELOVEKTALLOTA OO TNV YPNON TOV EQAPLOYADV OVTOV.

Y10 Keparowo 4 pe titho "~ MebBodoroyia'  mapovcialetar eKTeEVOS M
peBodoroyia €peguvag mov axolovbnnke oty maPoLGU €PyAcio TPOKEWEVOL Va

SpopemBel n €pguva, aALA Kot vo Yivel avdAvon Tov vpnuaToV.

Y10 Kepdraro 5 pe titho " AmoteAéopata’” mapovoidletor | avdivon twv

dedopévov mov EhaPe yopa cOpewva pe ™ pebodoroyia mov avaeépbnke oTo
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wponyobuevo ke@drlato. I'a Tovg ckomovg Tov Kepalaiov mapatifevion mivokeg Kot

LY PAULOTO Y10 TV KOADTEPT] KATOVONGT TNG £PEVVAG.

10 Ke@ahato 6 pe titho " Zolrtnon’” mpoypatomoleitol Kpitikog oYOMaGHOG
KOl €pUNVEID. TOV OMOTEAEGUATOV TOL TOPOLGLACTNKAY O©T0 KePAAao 5. Ta
AmOTEAECUOTO GYOALALOVTAL KPITIKA GE GLVOLAGLLO TAVTA LE TO Be®PNTIKO TANIG10 TTOV
TOPOVCIACTNKE OTO. TPonyovpeva Kepdioawo. To ev Adym kepdiouo mTopovctalel

axpPog Tt deiyvel n épguva Tov EAaPe y®PO, GALY KOt TOV TPOTO EPUNVEING QVTAOV.

Y10 Kepdrawo 7 pe titho " Ilpotdoeic’”” xatatifevror mpotdoelg yi
HEALOVTIKY] £PEVVO, GUVOPELS LE TO AVTIKEIUEVO TOL TOAPOVCIACTNKE KOl LEAETHONKE

GTNV TOPOVGO SUTAMUATIKY EpYOGial.

210 TeAevtaio péEPOG NG epyaciag, TO TOPApTNMO, Topotibevior TO
gpotnuatordylo kot enenyodvion €v cvvropio To Poacikdtepa onueic  TOv
EPOTNUATOAOYIOV OV  YPNCYOTOMONKE Yo TNV TPAYHOTOTONGN TG TOPOVGOGS

épeuvag.

1.6 Xvovero@opa otn Prproypagio,

Orminpogopieg kat ta oToryein TOV TAPAOETOVTOL GTNV TOPOVGO SITAMUOTIKY) EPYUGIN
EMYEPOVV VO EVNUEPDOGCOVY TOVG OVAYVAGTEG OVOUPOPIKA HE TNV TNAEKTPOVIKY|
Tpomelikn Kot T ¥PNoN GVTNG, TIG OLVATOTNTEG KoL TO. TAEOVEKTILLOLTOL TTOV TPOCPEPEL

N XPNON ™S, OAAG Kot TOL LELOVEKTHLOTO KOl TOVG KIVOHVOLG TOL dVVATOL VOL EVEYEL.

Me 1 perém g gpyaciag ot avoyvadoTeg OOmMICTOVOLY AowmdV  To
LELOVEKTILOTO KOl TO TAEOVEKTNLOTO 7OV EVEYXEL T YPNON TNG MAEKTPOVIKNG
Tpamel KNG, TOCO Y10 TOVS KOTOVOAMTEG OGO Kol Yio TO 1910 T YPNUOTOTIGTOTIKA

wpouaTa.
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TéNog, amd T peAéTn Tov £pyov ot avayvooteg Ba eivar e Béon va yvopicovv
T0 GUVOLO TOV EPUPUOYDV, OLVUTOTHTOV Kol ¥PHCEDV TNG NAEKTPOVIKNG TPOTE KNG

1V EAMvikov Tparelikov [dpopdtov.

1.7 Agovtoroyikd Zntipato.

Onwg oe kGBe épevva, €Ttol Kol OTNV TOPOVGO  TPOKVATOLV  KATOLOL
deovroroyikd {ntmuote ta omoio. TPOKVITOLV Kot UE To omoio KoAeitor vo €pOet
AVTILETMTTOG O EPEVVITNG, TPOKELUEVOL VA TPOCPEPEL £VOL EIOTIGTO KO AELOAOYO €PYO

TNV AKOONUATKN KOWVOTNTO.

Kdémrow and ta {nmurota autd Tov TpoKVTTONY GTNV TOPOLGH £PELVA Elvat
apywd mn owmmpnon ¢ aveovopiag TV ocvppetexydvtov g épevvag. Ta
EPOTNUATOAOYLO.  TEPLEYOVY  ONUOYPOEIKG oTOorKEle, oAAG dgv  emBopovv 1
CUUTANPMOCT] TPOCOTIKAOV d£JOUEVOV 0TS TO Ovopa Kot To enifeto. Me tov tpomo
vt 0 peLVNTNG EMBVLET VO SIUGPAAIGEL TNV TPOGTAGIN TV TPOSOTIKMV OEOOUEVDV
TOV GUUUETEYOVI®OV TNG £PELVOS KOU COP®OS TNV 0oEOTIoTIO TNG €PELVAG. LTV
Katevbuvon ot Kol TPog OGPAMOT] TNG TPOOTUGING TMOV GULUUETEYOVI®V O
EPELVNTNG €XEL GLVTAEEL EVaL PVAAO EVNULEPWOGTNG TTPOG EVIUEPWDGT] TOV GUUUETEYOVIMV
OVOQOPIKA LE TOVG EPEVVNTIKOVG GKOTOVS KOl GTOYOVS TNG £PELVAS, TOVG GKOTOVG
enefepyaciog Kot T OPOANEN TOV TPOCOTIKMOV GTOLXEIMV TMOV GLUUETEXOVTWOV.
Aappavovtog 1o pUAAGSLO aVTO 6T XEPLOL TOVG O1 OLVNTIKOL GUUUETEYOVTESG EXOVV TNV
dUVATOHTNTO VO KOTOVOT)GOVY TOVG GKOTOVG TG £pELVAG Kot va, ETAEEOLV av emBLLOVV

VO GUUUETAGYOVV 1] OYL GE QLTY.

Emmpdcbeta, 0pelog tov gpevvnt omoteAel M aSOMOTN Kol OlopOvig
OLALOYY KO ETEEEPYOTIO TOV GTOLYEIOV KLl TOV TANPOPOPLOV TOV AVTAOVVTOL [LE TN
Bonbeta Tov epevvnTiKOL gpyareiov — epotnuatoroyiov. Ta eayopeva copunepdouata
oPeiAoVY va fval OVTIKEEVIKE KO VO U1V GAAOLOVOVTOL TPOS OQEAOG TMV CKOTMV

NG £PELVOG KO TOL EPEVVITN.
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EmnAéov, o epguvng etvar vmoypempévog va. SNAOCEL € OAO TO GO TOV
TapOVTOG EYYPAPOL TUYOV TNYEG TTOL YPTGLULOTOINGE KOl ATOTEAOVV 1O10KTNGioL GAA®V
gpevvnTav. o Tov 6Kkomd avTd Kot TNV amoPLyn AOYOKAOTNG, YIVETOL ava@opd Tov
OUVOAO TMOV EPELVNTIKOV TNYOV KOl TANPOPOPLOV TOL YPTNCLUOTOmONKAY Yio T

oVVTOEN TOV TOPOVTOG EYYPAPOV.

Tavtodypova, 0 epeLVNTNG OPEIAEL VO EVILEPDGEL TOVG GUUUETEYXOVTESG TG TOL
EPOTNUATOAOYLO KO TOL GTOLYELD TOV TTPOKLATOVY ad oV T B YpMoLoToMOoVV Hdvo
Yl TOVG GKOTOVE TNG TOPOVGOS EPELVOS KO OTOLUONTOTE EMOAVOYPNCLLOTOINGT Y10
OKOTOVG AAANG €peuvag dev gival cuvvoun. o Tov Adyo avtd, 0 epevviTNG 0PEileL va
KATOAGTPEYEL TOL apyeia TnG Epevvac, dNANdN T EPOTNUATOAGYLO, LE TO TEPOS AVTNG

KOL TV OAOKANP®GN TNG ££0YWYNG TOV OTOTEAEGUATOV TNG EPEVVAS.
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KE®AAAIO 2

BIBAIOI'PA®IKH ANAXKOITHXH

2.1 Ewoayoy

To ddikTvo Kot o1 VINPEGieg AV TOV avarTLGGOVTAL parydaio Ta TeEAgvTaia £TIN.
Mio amd TIg aVOTTUGCOUEVEG VANPEGIEG TOL SLOOIKTVOV ATOTEAEL KO 1| AEKTPOVIKT|
tpamelikn, kowvmg yvoot o¢ E-Banking. To e-banking mg niektpoviky dvvatdtnta
vrapyel and TG apyEs g dekaetiog Tov 80, LS amotéAece TPOVOUO HOVO AMymv
TpomelikK®V WpLHdTOV TS Apepikng (Ayyéing, 2005). And tote kon Enerta 1 Vrapén
TOV £YLVE KOIVT] EVPEMG KOl 1] YPNOT TOL EEUMAMONKE GTO GHVOLO TOL ETLYEPTLOTIKOV

KOl KOTAVOA®TIKOD KOGLOV.

A6 ToVG 16YVPOTEPOVG AOYOVG EEATAMOTC TOV GLOTNUATOV TNG NAEKTPOVIKNG
tpamelikng vanpéov 1 ToyKooUlomoinon, M ouveyng TEXVOAOYIKN €EEMEN Ko
avAmTLEN, Ol OVENUEVES OVAYKES TOL GUYYPOVOL ETXEPNUATIKOV KOGLOVL Kol 1|
avAmTLEN TOV NAEKTPOVIKOV gumopiov. O teAevTaiog TOPAYOVTAG OTOTEAESE 1GMG TOV
KUPLOTEPO AQYO OVATTLENG TNG MAEKTPOVIKNG Tpomelikng, oagoh 1 Olevépyela
NAEKTPOVIKOV ayop®dV omoutel tnv VmopEN €vOC OAOKANP®UEVOL Kol 0&LOTIGTOV

NAEKTPOVIKOD GUGTILATOG TPATECIKADV VITNPECIDOV.

Yopeova pe Tov Mols (1999) n avénon oe andivta peyédn tov mAnbvcuod mov
etvar og Béom vo KAvel ¥p1oT TOV VINPESIOV TOV SASKTVOV, OAAG Kot 1| avENGT TG
TANPOPOPLOKNG ETOLUOTNTAS TOV KOWAOVIDV £YOVV GUVIEAEGEL otV avENoM TOL
TOGOGTOV TM®V KATAVOAMTAOV TOL EMOLLOVY VO KAVOLV XP1ON TOV VINPESIOV TOL E-

Banking.

Ou épevveg mov £yvav OYETIKG HE TN AETOVPYIKOTNTO TOV GLGTNUATOV
NAEKTPOVIKNG TPAME(IKNG KOl TO TAEOVEKTNUOTO OVTMOV OTNV 0Oyopd KOl TOVG

KOTAVOAWTEG OmESEIEAY TG 1) YPNON NAEKTPOVIKNG TPamelIKNG LEW®VEL auonTd Ta

9
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Ae1tovpyKd KOGTH, GVUPAAEL GTNV KEPOOPOPIN TV EMYEPNCEWV Kol GLUPAAEL TNV
HEYOADTEPT KAVOTTOINGT TV KaTovoA®TOV. [To cuykekpyéva, vroloyiletar Twe n
Tpomelikn NAEKTPOVIKT CUVOAAAYT| EYEL TEGGEPLS LE TEVTE POPES LIKPOTEPO KOGTOG OO
0Tl M KAOOIKN TANpoOUN HEGH Tov YKIoE (Zwvaviotn & Dapcoapontag, 2005).
[Mpotapyodc 6todY0g Aomdv TV Tporel®V, amotéhece Kot eEakoAov0el va amotelei N
oAoéva Kot av&avopevn dleiodvon g MAEKTPOVIKNG Tpamelikng o€ 0o Kot

TEPLGGATEPO VOIKOKLPLY KO ETTLYELPNGELS.

Xm ouvvéxewr Tov  mopdvtog  Kepaioiov mapotiBevion  €pgvveg  mov
TPOYLOTOTOWONKAY Kol apopovV T XPNOLATNTO TNG NAEKTPOVIKNG TPOTElIKNG Kot
TOV TPOCOEPOUEVOV  amd UEPOVG TV  TPATELIKOV 1WOPLUATOV  MNAEKTPOVIKOV
VINPECLOV, VO TopdAAnAa mapovcstdletor M 10TOPIKN €EEMEN ™G XPNONS NG

NAEKTPOVIKNG TPATECIKNG KOL TOV TPOCPEPOUEVOV VINPECIAOV TG,

Mia €pguva oyeTikd pe TV NAEKTPOVIKT TPOme(IKN Ko TNV amrodoy TS omd
TOVG Kartavolwtég eivor avtr tov Walfried, Manolis & Lassar (2005) . Zopewvo. pe thv
£PELVA OLTN KO TOL EVPNUOTA TNG QAIVETOL TTMG 1 EVAGYOANGCT TOV KOTAVOAOTOV UE
TNV TELVOLOYI EVEYEL LEYOAT ONUOGIO GYETIKA LE TV VI0OBETNON TV S0dIKACIDOV TNG
nAextpovikng tpomelikng. Ewdwkotepa, o1 dradiktvakoi Aomdv ayopactés dtakpivovron
amd TOVG TOPASOCIHKOVG OYyOPOoTEG 7oL Ogv gival e omevbeiog ovvoeon M1
vroypoppifovy T HOVOOIKY] @UOT TNG OyOpdS YPNUOTOTICTMOTIKAOV EVOVTL Un
YPNUOTOTICTOTIKOV TPOTOVI®V. LTV KATEHOLVGT VTN KO TPOKEUEVOL Ot Tpdmeles
Vo KePOIoOLV amd TNV NAEKTPOVIKY| TPATELIKN OQEIAOVY VO OVOYVMOPIGOVY TN GNHOGIa

TOV YOPOKTNPLOTIKOV KAIVOTOUIOS TV KATOVOADTOV TOV ApOPOVV TO d1adiKTLO.

AMY [ €pELVO GYETIKA UE TIC MAEKTPOVIKEG LINPECIES TOV TPOUTECIKMOV
CLOTNUATOV KAVEL AVaPOpa 6TO Tt akpIPag elvar 1 tpamelikn HES® TOL SLOOKTHOL Kot
KOTOANYEL GTO GUUTEPAGHLA TMG AMOTEAEL [toL LOpeN| TEXVOAOYiaG avToeEumnpétnong,
nov kooTtilel ekatoppdplo doAdpia, Ta omoia ot kopveaieg Tpameleg MAVIKNG TOANGNG
&xovv d100écel 610 TPOGPATO TOPELOSGV TPOKEUEVOL VO UTOPOVV VO OTOAGBovY Tal
0PéAN T¢. H xatavonon tov yiati o1 yproteg 0£X0VToL TEPIGGOTEPO TIG VIINPECIES TOV
Internet banking mpémet va Bondnoet tovg droyelptotég tpaneldv va epapruoOGOvY 0VTH

v Te)VoAoYia avtoebumnpénong. H pelétn avt mpocdiopilel okT® YopaKInploTiKd

10
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OV EMMNPEACAY TO TOGOGTO V10OEGiag. AVO amd AVTE T YOPAKTNPIOTIKA, SNANON 1
TPOCPACIHOTNTO Kol 1  EUMOTELTIKOTNTO, &ivor véa ot Piproypaeio. Ta
amoteAéopato deiyvouv OTL 01 vVIoBeTOVVTES OpYaVIGHOL TOL AladikTHov BEpPOVV TNV
vanpecio mo Polkn, Ayotepo TEPITAOKT), TO GLUPATN UE OVTEG KOl O KOTAAANAN

y1o. 660v¢ givon ikavoi oto H/ Y (Gerrard & Cunningham, 2003).

Axoun por EpELVa TOV APOPA TNV NAEKTPOVIKN TPOTECIKT KOl POVEPDVEL TOV
TPOTO LE TOV OMOI0 EMESPACOE GTOVS KOTOVOAMTES KOL TN ONUOGIo TOVG Yl TNV
opB6tepn Eumnpétnomn Tovg givor 1 akdAovOn Epgvva TOV KAVEL OvOPOpPE GTOV TPOTO
Le ToV omoio PEmEL ot TPAmele va. avTIOPACOVY MOTE VO TPOGPEPOLV TTO AELOTIOTES
VINpeciec NAeKTPoVIKNG Tpamelikne. Agdopévng g EALEWYNG PUOIKAOV TEPLOPICUADV
™G AMAVIKNG TPOTECIKNG. 1| TPOGEAKLGN, 1) IKAVOTTOINGT KOl 1) O10THPN O TOV TEAATOV
otV NAexTpovikn TpomeCikn e€aptdvTal Kupiwg amd TV ToldTNTo TG VANPESIOS TOL
TOPEYETOL OO TOV 10TOTOMO. ¢ €K TOVTOV, 1 OMOTEAEGUOTIKY] aSl0A0YNoT Kot 1
TOPOKOAOVON OGN TNG TOLOTNTOS TOV IGTOTOTOV £(OVV KATAGTEL TPOUTALTOVLEVO V1oL TNV
KePOOPOPa NAektpovikn Tpamelikn. O mposdlopIGUAS TG GLVOAKTG TOLOTNTOG LLOG
10T00eAd0c Tov Tpamelikod cvoTUaTog eivar €va moAvdidotato ({RTnuo TOL
wepAapPavel Ty aEoAdyNon TS TOLdTNTOS TOV CLGTHHATOG TANPoPopLdV (IS), g
TOL0TNTOG TOV VANPECIOV TEAATOV KOl TG TTo10TnTag TmV mpoidoviwv (Tolga & Cengiz,
Kahraman, 2010).

Mia épgvuva mov HEAETAEL TOVG TAPAYOVTEG OV EMPPASVVOLV TNV TOPOYN
NAEKTPOVIKOV LINPESLOV Tpomelikng ivar to ev Adym pbBpo cOuemva e 10 omoio
e€etalovTal O CLYKEKPYEVO Ol EVOEYOUEVOL TTOPAYOVTEG TTOV TOPEUTOOILoOVY TNV
gvpeia VIDBETON Kot xpron epapproydv niektpovikov gpnopiov (EC) otov tpamelind
KAG0o ™ Opdv. Ta dedopéva GUALEYONKAY XPNGLOTOIDOVTOS VO EPOTNUOTOAOYLO
EPEVVOG CUUTANPOUEVO UE TN YPNOT NUWOUNUEVOV GUVEVTEDEE®MY KOl OVOGKOTNON
E0MTEPIKOV TPATECIKAOV €YYpaemv. Ot GUUUETEXOVTEG 0T HEAET NTav dtevBuvTikd
oTeAEYN Kot d1evBuvTikd otedéyn. Ta amoTeAEoHATO TAPEYOVV L0 PEAAMGTIKY] EIKOVOL
v TV v1oBETon Kot xpnon tov epapuoymv e EK otov Bacikd topéa e xdpag.
"Evog amd Toug onpavTikdteEpovg TapAyoVTES TOPEUTOOIONG LTINS TNG LEAETNG Elvor M)

EMeym ompiéng ™¢ avatatng dwiknong. To {muo g Wtk {ong Kol ™G
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ACQAAELNS TOV TANPOPOPLOV TPOGOIOPICTNKE WG GOPOPOL OVOGTUATIKOL TOPAYOVTEG
Yoo TV €MTUY LWBETNON Ko YPON NAEKTPOVIK®OV TPOTECIKOV EPOPUOYDV GTOV
YPNUOTOTICTOTIKO Topén. AAAOlL mapdyovieg Omwg ot oyéoelg e&ovoiog (m.y.
oVYKPOLON HETAED OUYEPIGTAOV TOL TPOKLITOVV KOTA TN dtadikacio viodétmong IS /
IT) kou n EAdetyn emevovcemv oe epapproyec g EK Bempndnkav Arydtepo onuavtikég
®¢ 0ovooToATIKol mapdayovtes. [lapdrlo mov mpdkertar ywo €pguva OV  OPOPA
OLYKEKPIUEVH TAAIGLO, T EVPLOT Bo TPETEL VAL Elval GuVAET e GALES ETLYEIPNOELS,
101mG OTIC ApaPKES YDPES KoL YEVIKOTEPO GTIG AVATTUGGOUEVES YDPES, Otav EeTdlovv

115 oTpatnykég toug yo v EK (Abdulwahed & Abdulridha, Alshawaf, 2014).

Mia épevva mov emyeipnoe va mpooeyyicel 1o {ATNHO TG MAEKTPOVIKNG
TpomelIkNG oo TAELPAG KATOVOAMTOV Eival 1 akdAoVON, 1| omoia diepevVE OVGLACTIKA
TOV TPOTO LLE TOV OT010 Ol ¥PNoTES avTIAaUPavovTal TIG SIUGTAGELS TG TOLOTNTOG TV
NAeKTpOVIK@OV TpameldV OGOV apopd TN onupacio. Tovg, m®MG ot VIEeEvBuvol ANYNG
AmoPAcEMV OTIC TPameles avTIAAUPAVOVTOL KO TAPEXOVV TIG OLUGTACELS TG TTOLOTNTOGC
TOV NAEKTPOVIK®OV Tpomtel®v, av kdbe dbdotacn mowdtnrag emnpedlel Gueca v
Kavomoinon Tov ypnotav amd v vanpecia. o v mpocéyyion tov 0patog
YPNOLLOTOMONKAY SOUNUEVO EPOTNUATOAOYLN TO OTTOl0 Kot dtavepnOnkay tuyoio oe
neplocotepovg  amd 300 meddteg tpomelov, emotpaenkav 133 éykvpa
gpotnuatordy. Ta dedopéva avarvdnkov otatiotikd ypnoiponoiwvtoas SPSS. Ta
OTOTEAECLOTO EVOOUATOOMKAY EMTPEMOVIAG GTOVLS dNUIOLPYOLS Vo 0gi&ovy OTL M
TOLOTNTO TOV VINPECIOV £YEL CNUAVTIKY ENLOPOACT] GTNV KAVOTOINGoT TOV TeEAAT®OV. H
tpanela Bo pmopovoe vo Bempn el 1oTopia emTvyiog TOL TAPEYEL LI YPOUUT OONYLUDV
Y10 TOLG LILEHOLVOLCS Y1t TN ANYT| ATOPAGEWV GE TPATELES TOV £XOVV AyOTEPT TUYT| Y10l
MV Tapoyn LYNANG moldtntoag vanpeciowv, Ponbaviag tovg va  avtamokpliovv

KoADTEPO OTIC avayke TV medatdv Tovg (Miran & Rasha Abd El Aziz, 2013).

TéNog, akoOuUN pio EpEVVO GYETIKA LLE TN O1E1GOVOT TNG NAEKTPOVIKNG TPOTECIKNG
etvar n épegvva mov mpaypateveTal Ty ayopd tov Me&kd. To Melwd Bewpeiton pia
Ao TIG CNUAVTIKOTEPEG OVOIVOUEVEG 0YOPEG OTIG TOYKOGUIEG EMLYEIPNGELS, EVTOVTOLS
OEV VTAPYEL EMOPKNG YVMOOT avaQOpPIKA HE TNV vioBétnon g tpomelikng HEo

AwdiktHov 6to Melkd. TKomog TG HEAETNG amoTéAesE 1 e£E€TAOT TOV TOPAYOVTOV
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OV VITOKPVITOVV TO, YOPUKTNPLOTIKE VIoBeTiag TV dtadiktvakmv (online) Tpamelikmv
CLUVOAAAYDV Od TOVG HEEIKOVODG KatavaAmTés. To epyodieio mov ypnoipomombnke
etvat n cuvévTEVEN Kat HECH aVTOL EMSLOYONKE Vo amokTnOel E1KOVA OVOPOPIKE LLE TO
TAOG 01 KATUVOAMTEG EKTILOVV TNV NAekTpovikn TponeCikn. To amoteléopota and v
avVOIAVON TOPAYOVTOV OETYVOLV OKTM YOPAKTNPIOTIKA TG L10Besiag, dnAadn dvckoAia,
EUMIGTOGVVY], GUUPOTOTNTA, OVIoLYIES TPiTOV, AVOPOTIVY ETOET, KOVOVIKTY ETPPON,

NV AGQAAELD KOL TNV IKAVOTNTO TV boAoyiot@v (Somkiat, 2011).

AlAeg €pevveg TOV EMBIMEAY VL LEAETOOVV T1| XPNCIUOTNTO TNG NAEKTPOVIKNG
TpoaneCIknc, TPOSTAONCAY VO LEAETIGOVY TOVS TAPAYOVTES LI0OETNONG QLTS OO TOVG
KaTavoA®TEG Kot Tov Babud dieicdvong g oy kowvovia givorl 1 épgvva mov EAaPe
YOPO TNV Kivo. ZOUEOVA LE TNV EPELVO OVTH KOL TO OTOTEAEGHLOTA THG QaiveTar OTL
ot Kwélor ypnoteg niektpovikng tpomelikng Kot Kvnthg tpoamelkng NTov Kupimg
Gvopeg, Oyl omapoitnTa VEOL KOl HOPPOUEVOL, G avtifeon He TOLG YPNOTES
niektpovikdv tpomeldv ot Avor. To {Rmua ™g acediewng Bpédnke va ivor o
ONUOVTIKOTEPOG Tapdyovtag mov evBdppuve TNV VIOBETMON TG MAEKTPOVIKNG
tpomelikng omd tov Kivelikd kotavolotn. To Poctkd eumddid 6TV NAEKTPOVIKY
Tpoamelikn NTav 1 avTiinyn ToV KvoOvev, TMV VTOAOYIGTIKOV KoL TMV TEXVOAOYIK®OV
deClomtov, kobmng kol 1 mopadocstokn Kwvelikn tpameliky) kovitovpa. Ta eundoin
oV VwBETNOT ™G KIVNTAG TPAmelIKNG NTaV 1) EALEWYT) EVNUEPMOOTG Kol KATAVONONG
TOV TAEOVEKTNUATOV ToL Tpocpépel 1 Kivnt TpameCikny (Laforet & Xiaoyan Li ,
2005).

Emnpooheta, axdun po €pevvo oxetikd pe TNV MAEKTPOVIKY Tpamelikn
acyolOnke pe Tovg mapdyovieg mov emnpedlovv v vioBEétnon N v Tpdeon va
V10OETNCOVY TIG TEXVOAOYIEG NAEKTPOVIKNG TPATECIKNG OO UEPOVG TV AUEPIKOVAOV
[MToMtov. H épeguva KatoAnyel 6T0 CUUTEPAGHO TMOG TO GYETIKO TAEOVEKTNUO, 1
TOAVTAOKOTNTA, / OTAOTNTO, 1| CLUPATOTNTA, 1| VoY KIVOVVOL KOt 1) GUUUETOYN TOV
npoidvtog oyetilovror pe v vioBecio and pépovg twv molMtwv. To ecddnuo, T
TEPLOVCIOKA GTOLYElR, 1 eKTidELON, TO PVAO KO 1| OIKOYEVELOKT KOTAGTOOT KOt M

nAkia emnpedlovv eniong v vwobesio. H vioBesia dAhale pe v mépodo tov ypovov,
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OAAG Ol EMITTMOOELS GAL®V TopayOvTov otny viobesia dev £xovv aAliatet (Kolodinsky,

Jeanne M. Hogart, & Marianne A. Hilger, 2004).

2.2 TIotopui) EEéMEn Hiextpovuiyg Tpamelikng

H epogdvion mg niektpovikig tpomelikng omv EAAnvikn ayopd mpaypotomombnke
€0 Kol OpPKETA ypovia. Méypt kot to TEAN g Oekaetiog Tov 1980, TO
YPNUOTOTIOTOTIKO cvotnua oty EALGda Bewpoldviav apketd ypapelokpatiko,
YeYovog mov meplopile mMOAD TNV avAmTLEN AVTOYOVIGHOD KOl WHE GULVETEW TNV
avantoén g ayopds (Mylonidis & Kelnikola , 2005). Evtovtoic pe ta ypdvio to
YEYOVOS a0TO JpOPOTOONKe HEC® TNG WOIMTIKOTOINONG Kol NG avénong Tov

AVIOYOVIGUOD.

Me 10 TEPOG TOV ETMOV Ol KATOVOAMTEG EEOIKELDOVOVTOL AKOLLN TEPIGGOTEPO LE
™ ¥PNON TS NAEKTPOVIKNG TPOTECIKNG KOl TV SVVATOTHTMOV OV TPOGPEPEL, EVD M
eumelpio Tovg amd TN YPNOT TOV LANPECIOV GLVEYDS PerTidveTol. Me tn fonbeia twv
otoyeimv mov mapatiBevtar oto mapatnpniplo Y v Kowaowvio g ITAnpopopiog
eoivetal mog Eva peydio mocootd tov TAnBuouod g EALGdag mov mpooeyyilel v
mieloynoeia Tov 51% KAvel xpnon TOV VANPECIOV TOL TPOCOEPEL O MNAEKTPOVIKOS
VTOAOYIOTNG, EVO €VA OPKETE HEYOAO TOGOOTO ovTV, T0 44%, £xel mpdosPacn 6to

dadiktvo kot otic vnpeoieg tov (Pew Research Center, 2005).
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Ewcéva 1: E-Banking?

Kotd ) didprela Tov eTdv onueidOnke onuavtikn avénon 6ta T0606Td TOV
KOTOVOA®TAOV OV £KOVAY YPNON TOL SLOOIKTVOV KOl TOV LANPESIOV avTov. [To
GUYKEKPLUEVA, Y10l TOPAOELY L TO OVOTEP® TOCOGTO onueimoe avénon g TaENG Tov
47% ota téAn tov 2002, evd onpeimos meportépm avénom katd T SApPKEWD TOV

EMOUEVOV ETAV.

Ot Aoyotr mov cupPdArovy otV avamtuén TG NAEKTPOVIKNG TPATECIKNG KT
1 SIIPKELD TV ETOV EIVAL TOIKIAOL KOl O GNUOVTIKOTEPOG AOYOS CAP®G EIVOL 1] GLVEYNS
AVATTLEN TOL SLUSIKTVOV KOl TOV TPOSPEPOUEV®V amd avTO VINPESIOV. Tavtdypova,
N TEYVOLOYIKN OVATTTLEN Kot 1) A0S0y AVTNG OO TOVS KOTAVOAMTEG KOl OO TOVG
TEAITEG TOV  YPNUATOTIOTOTIKOV 1OpLpdtwv  evBapphvel v  avdmtuén g
NAEKTPOVIKNG TpameliknG. Ymapyel éva ToOAD HeYAAO TOCOGTO avOPOTOV TOL KAVEL

ayopég on-line kot mov awv&avetor dwpk®dg. EmumAéov 10 ovvoro tav tpoaneldv

L H ewcdva oviandnke and T ceridos:
https://www.google.gr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiwsanf_-
bmAhRWCYVAKHfLXDVWQjRx6BAgJBEAQ&url=http%3A%2F%2Fwww.kozlib.gr%2Fkozlib_new
%2F%3Fp%3D7014&psig=A0vVaw2SCyrr5LRNbxNw_71el zPV&ust=1578126021722148
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avayvopilet ™ Oovvoukn Tov vEéov pEGoL kot mpoomabel vo kdvel aicOnty TV

TOPOLGIK TOL GE AVTO.

Kotalyovtog Oo Adyapie mwg oTIG LEPES OGS TO OL0OIKTVO YPNCLOTOLEiTOL 0Td
T0 UEYOAVTEPO TOGOOTO TOL TANBLoUOV TaykoSuimg. Ot duvatdTTEG TOv Elvar
TOWKIAEG KOl Yio TOV AOY0 auTd o1 eMyEPNOELS TPpooTabohv vo KAVOLV YPNoT TOV
VANPESIOV OVTOV TPOG 0QeAOS Tovg. Katd tov 1poémo avtd to tpamelikd dpvpota
EYOLV €16AYEL £VaV VEO TPOTTO GLUVOAALYMDV, QVTOV TMV NAEKTPOVIK®OV GuVAALay®v. Ot
NAEKTPOVIKEG GUVAALAYEG LELOVOLV KATA TOAD TO YpOVO TNG GLVOAAAYNG, TO KOGTOG
AL Kot Kaf1oTovV TNV S1adikacio o vydplotn TOG0 Yo TOV ¥PNOTH 0G0 Kot Yiol TO

Tpomelikd WpdoTa.

2.3 Ogopiko mraiocro HiekTpovik®@v Xovairay@v

[Tpokeévov va kaBiotator vopum 1 duvatdTNTa T060 TOV YPNOTOV OGO KOl TOV
TpOmelIKOV WPLUATOV VO KAVOLV YPNON NG NAEKTPOVIKNG TPOmelikng Kot TmV
SVVATOTHTOV NG, Ol aPYES E0GOV EUPaoT TN dnpovpyio evog BecUKov- VOUIKOD
Kol pLOUIOTIKOD — KOVOVIGTIKOV TAOIGIOL TPOKEUEVOL Vo EMEADEL 1) OPOAT] avamTLEN

NG NAEKTPOVIKNG TPOTECIKNG.

Katéd tov tpoémo avtd 1o E-Banking, omiadn n miektpovikn tpomeliky
Bpioketat vio v emonteio g Evponaikhg Kevipikng Tpdmelog Kot Tmv 0dnytdv g
E.E. ywo ta ypnpotomototikd wpdpate (Apostolos Ath. Goutzinis, 2006). Xt Bdon
TOV aKoAOVH®V KOvoTIKGOV 00N Y1dV Tov T€dnkav and tv E.E. kabopilovrtal ot tpdmot
Aertovpylog TV MAEKTPOVIKOV CLUVOAAOY®OV Kot 1 elevbepia Tapoyne vanpecudV

niektpovikng Tpanelikng (AieEavoponoviov- Atyvrtiddov, 2002).

A. Odnyia 2000/12/EK & Odnyia 2000/46/EK
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Yxomdg TG ev AOY®m odnylag amotelel 1 BecpoBEétnon tov TpoOTOV AvAANYMG
Kol GoKNoNG dpacTnPlOTNTOC NAEKTPOVIKNG TPOTECIKNG Omd TA YPNUOTOTICTMOTIKA
Wpovpata. Tnv odnyia avt tpomonoince 1 odnyion 2000/28/EK kot cOpowvo pe to
oplOUEVO GE OVTEG TO TIOTMOTIKA WOPVUOTO TOV dPACTNPLOTOOVVTOL GE £VOL KPATOG
uérog ¢ Evponaikinc ‘Evoong &govv 1t dvvatdtto vo mopéyovy d1ocLVopLaKa
aKOUN Kol Yopic TNV EYKATACTACT TNS GLUGIKNG TOVG TOPOVGING, TIG VANPECIEG TOVG
TPOG TO GUVOAO TOV KOTAVOAWDTAOV GTNV EXKPATELN TWV VITOAOIT®V KPOTOV LEADY TNG
E.E. yopic va kabictator amortnm 1 doeta Tov apuddiov apy®dv Tov KPATovg LEAOVGS

VIOSOYNG.

B. Odnyia 2000/31/EK

2opeova pe v odnyia avtn tifevror {ntipaTo Tov apopovy TV Kotvavia tng
TANPOQOPIOG KOl TIG YPNLOTOOIKOVOMKEG LANPESIEG TOv  TPOoceEpovTon €
AmT00TACEMC. BAoel avtg TPEmEL 01 VINPEGIES TV POPEMV KOl TOV OTOSEKTMV KPATMDV
HEA®V VO LIOKEWTOL UOVOG TO VOUIKO KAOEGTAC TOL KPATOVS HEAOVG GTO OmOoio

Bpioketot kot dpacTnplomoteiton 0 YopEag TaPOYNG.

T. Odnyio 1999/93/EK

XOoppova pe v odnyia avty ta kpatn peEAn g Evponaikng ‘Evoong dev
Exovv T dvvaTdtnTo Vo 0ECOVV TEPLOPIGO GTNV TAPOYT VANPESIDV TIGTOTOINGNG OO
eopelc gykateotuévovg oe Ao Kkpdtog g Evpomaikig Eveoong ot omoiot
KoADTTOVTOL Oto TV €V AOY® odnyia. EmmAéov dev eivan og BEom va meplopicovv ovte
Vv elevbepn KLKAOPOPio T®V TPOTOVIMV NAEKTPOVIKNG TPATELIKNG VITOYPAPNS TOV

CUUUOPPOVOVTOL [LE TIG StoTdEelg TG ev Adym odmnyiag.
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2.4 ElMmvika Tpoarelika Iopdpata pe Avvarétnte Ilpoceopdc

Hiektpovikov Xvvariiay®v

To peyohdtepo ohHVOAO TV EAMANVIKOV TpomelikdV WOPLUATOV TPOooTaddvTos Vo
avTameEEAOOVY OTOV OVTAYWOVIGHO £XOVV EMALEEL VO EIGAYOLV GTNV EAAMNVIKT 0lyopd
£va GUVOAO NAEKTPOVIK®OV LN peciav. Ta mepBmpia dtapopomoinong and HEPOLG TV
tpomelikov Wpopdtov €yovv otevéyel o peydio Pabud kot €tol ot tpdmelec
avVOYKAoTNKAY VO KOVOUV GTPOQY] GE VEO TPOIOVIO KOl VLANPECIEG (DOTE Vi
TPOGEAKDGOVY OGO TO SVVATOV TEPICCOTEPOVS KATAVUAMTEG- TEAATES €lval EPIKTO.
2V mopeia Tovg ot ETBLHOHV Vo aVENCOVY T TEPIOMPLO. KEPIOVE TOVG LEUDVOVTOG
0060 yivetal T0 KOGTOG TOV TOPEXOUEVOV LINPECIAOV TOVG. XNV KatehOuvorn ovtr
ONUOVTIKO POAO KOTEYEL 1 MAEKTPOVIKN Tpamellkn Kol Ot dUVATOTNTES OV VTN

TPOGPEPEL.

Me v epappoyn ™G MAEKTPOVIKNG TPamelIkNG KOl TOV VANPECLOV TNG

KOAVTTTETOL £VOL GUVOAO GTOYWV OTT™G 01 akoAovBot (Kapayewpyov E. , 2006):

- Tlegpropifovioar ot cuvaAroyég ©TO KOTAGTNUO, HETAPEPOVTAG TO PAPOg
OlEVEPYELDG TMV  LIOAOITMOV  GUVOAAOYADV GTNV  OTOUIKY] EVYXEPEWD. KO

dVVATOTNTO TOV KOTAVOADTOV.

- Anuovpyeiton éva cHotnua €0KOAO TPOS YPNON, TOL KOAVTTEL TO GHVOAO TOV

AVAYKAOV TOV KATOVOADTOV TOV GCLVIALAGGOVTOL GE VO 0CQAAEG TEPPAALOV.

- O meldteg €E0IKELOVOVTOL [LE TN YPNON TNG NAEKTPOVIKNG TPATECIKNG KOl TV

SLVATOTHTMV OV AT TPOCPEPEL.

O1 eMAnvikég Tpameleg TOV TPOGPEPOLY VINPEGIEC NAEKTPOVIKDOV GUVOALLYDV

etvat o1 akdAovOEeC:
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> TPAIIEZA IIEIPAIQX

H Tpdmnela Iepoimg 10pHnke 10 1916 kot amoteAel o omd TIG MO 1GYVPES
napovcieg tpanelikdv Wpvpdtov oty EAAnvikn ayopd, katéyoviag 1o 29% tov
pepdiov ayopds otig katabéoelg kot to daveta. Arobéter 11,4 yilddeg epyalopevoug
Kol Exel g £0pa g Vv [Ipotevovsa g EALGSag, ABMva. To 1dpvpa mapéyet Eva
VPV PAGLOL YPNUATOOTKOVOUIKDV TPOTOVTIMV KOl VITNPESIOV GE TEPICGOTEPOVGS amd 5,4
exat. merdteg otV EALGSa. To chvoro evepyntikov tov Opilov dtopopemdnke oTig

30.09.2019 ota €59,1 d16°.

H tpanela mpoceépel 6ToVC TEAATEG TNG L0 VKA TPOTOVIMV KOl VITNPEGLOV,
HETOED TV OTOI®MV KO 1| NAEKTPOVIKT TpAmelIKY|. XT0 TAOIGLO QLT Ol VITNPEGIES TOL

TPOCOEPOVTAL Elvar 01 akOAOVOEC:
- E-branch. To omoio npoc@épet o 6epd SuvoToTHTOV MG 0KOAOLOMG:

1. Tapiog and amdotacn. Zovoeon pe Pivieo KAON He KATOOV TOUI0 TOV

KOTOGTNLOTOS KOl TPOYLLALTOTOIN G GUVOALOY DV LLE EDKOAO KOl YPTYOPO TPOTO.

2. Avtopoteg ovvorrayéc. Ormeddteg emhéyouv Self service e&vanpémon

Ko TPOYLOTOTOLOUV T1G TPATECIKEG GCUVOAAAYEG TOLG EVKOA KO YPTYOPO.
3. Digital corner. Taxtomoinon vIoypPEOGE®V avh TAGO GTUyuT.

4.  TlpbécBetor tpomor e&vmmpétnong. [vopio pe epyaldupevovg M
TNAEPVIKT] EELTNPETNON.

5. E&umpémon atopov AMEA.
- Hlektpovika kavaiia eEvrnpétnong
1. Winbank web banking

2. Winbank mobile app

2 O minpogopieg avtAfdnkay omd v erionun 1wtocerida Tov opidov otn Sievbvvon:

https://www.piraeusbankgroup.com/el/group-profile/brief-profile
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3. Winbank phone banking. ( I'ia tn xprion g vanpeoiog 1 onoia diatiBeton
24 opec 10 240po yivetow ypnom €VOG TNAEQ®VIKOD KEVIPOL TNG
VINPEGIOG 1 1 CLUVOAAQYY] TPOYUOTOTOLEITOL HEC® €VOG TPONYUEVOL
ovotnuatog amokpiong (IVR). T'a m ypnion ¢ vanpeciog winbank
phone banking, apxel n dmopén HWOG ATANG YPEOOTIKNG KAPTAS TNG

tpamelag [epaidg kat evog TMAEPVOV.
- Mobile apps — Tparelikéc Yanpeoieg
1. winbank mobile app
2. winbank mycard App
- Ynnpeoieg easy pay
1. Mnybvnpo ovtdpatng cCuVOAAAYTS.
2. Mnybvnuo ovtopatng evnuépmong Pipiapiov kotabécewv.

A&ilel va Ttoviotel 610 onueio avtd TG GOUP®VO LE TNV ETIGNUN 1GTOGEAISN
e tphmeCog : n Hiextpovikn Tparelixy g Tpdmelogs Ieipoucds diaxpiOnke dieOvag
oto. Global Finance Awards 2019, diaywviouos yia v avdodeiln twv koAdtepwv
vrnpeotwv Hiektpovikns Tpamelikng moykoouicg, omov avadeiytnke wg 1 Kopopaio
oty Avtiky Evpaorny, arooravrog to fpafeio The Digital Bank of Distinction Awards
in Western Europe for 2019. H aioAdynon twv oouueteyoviwy éyve aro o1edvij ouado.

ELOIKAV, UE UEYOAN EUTEIPIO OTOV TOYKOTULO YPHUOTOTIGTWTIKO YWDPO.

YVYKEVIPMTIKA 01 VINPEGies mov mpocpEpet N tpanela [epoidg pécm tov E-

Banking pmopodv va cuvoyiotobv oty Katwbt eikova wg e€Ng:
AleuKpvVIGTIKA:
- Agvko Bérog = Awbéoun vanpecia katd tepintoon
- Mmke Bérog = Awbéoun

- Kitpwo kovtakt = Néo vnpecio
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Yy mpdtn €1KOva mov oakoAovBel avoivovtolr ot VINpeciec mMPOG TOLG

AOYAPLOGHOVE TOV SIKOLOVYMV.

Eiwxova 2: Yanpeoiecs WINBANK ITEIPAIQXY

2 ovvéyew, yiveton avagopd otig IlpoBecpiaxés Katabéoelg wor Tig

SVVATOTNTES QLTAOV.

Eiwxova 3: IlpoBesouraxés katabicers Iepaiis

"Emovtot o1 vanpecieg mov oyetiloviot e TIC TIOTMTIKEG KAPTES.
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Eiwxova 4: Yrypeoies morwtikijs kaptag Heipaiog

AxoAovB0HV 01 SLVOTOTNTEG TOV YPEDCTIKAOV KOPTDV.

Eixova 5: Xpewaotikés kapreg Ileipaing
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Kot téhog, ot vnpecieg mov oyetilovtal pe Tig TpomAnpoUEVES KAPTES.

Eixova 6: Hporminpwués kdapreg Iepaidrg

A6 to avotépo kabiotatol coeéc tmg N Tpdrela [Telpardg mapéyovv 6Tovg
TEAMATES TNG Mo vpeiol YKAPO NAEKTPOVIKAOV TPOTOVTI®V KOl TPOTOVTIMV NAEKTPOVIKNG

Tpomelikng.

» ALPHA BANK

O ouhog Alpha Bank omoteAei évav omd TOLG MO 1GYXVPOVG OUIAOLG HE
duvapkn mapovsio t6co oty EALGda 660 kot oto eémtepkd. Tlpokeévon va
TOPOUEVEL OVTOYMOVIOTIKOC TPOCPEPEL OTOVG TEAUTEC TOV TOIKIAES SVVATOTNTES Kot

TPOTOVTA, KATO10 OO TO OTTOi0, POPOVV TN SuVATOTNTA TS NAEKTPOVIKNG Tpamelikng.

H Alpha Bank eiofyoye 10 ovotnua ¢ MAEKTPOVIKNG Tpomellkig oTIg
TPOCOEPOLEVEG VINPEGIEG TNG TPOG TOLG TeAdtTeg NG KoTd TOo £€10¢ 1998. Ot

Suvatotnreg nhektpovikng Tpomelikig Tov TPocpépet o Ophog sivat ot axdrovOsc®:

3 Ou mAnpodopieg kat ot elkdveg avtARBnkav amd tnv enionun wtoceAiba tng Tpdmnelog otn ogAida:

https://www.alpha.gr
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[MAnpopéc:

Operég og Kapteg TC Tpamelog Kot AAA®V Tpamel®v

Tic 660¢e1g yia ddvela g TpameCog

Oetléc o€ 0pYaVIGLOVG KO ONUOGLO

Awpeéc 6 0PYUVIGLOVG

Ewwdtepa n minpng Alota Stab€otuov nAEKTpoVIK®V TPATElIK®V TANPOUOV

etvar n axolovon:

Képreg - Advewa S
Kapreg éx8oong TpaneZac (/] (/] o of )*
Kdprec £xBoone dAwv TpareZwv (DIASTRANSFER) (v ] (v ] (v ] (v ]

®opTLoN TPOTANPWHEVNG KApPTag o ° o of )*
Adveto Alpha Enhoyri/Alpha 700 o o o of 1)*
Mo KATaVaAWTLKA/TIPOCWTILKA SAVELD o ° ° or 1)*

(1) OL ouvalhayEg pe ypéwon ouvdedepsvou Aoyaplacpol ival SuaBioys; ama 07:00 - 23:30.
* pE ¥ pEworn cuveSEpEvou Aoyaplagpol KoL JE HETpTA

Ewxova 7: IDypoués Kaprov Alpha Bank

Emumpdobeta, mapéyovion Suvatdtntes Ommg :
- Metagopég amod évav Aoyapracud o€ GALO.
- Amoctolég epfocpdTmv.
- IIpopég tpog 1o nuocto, AEKO kot Aoyoplasprovg TnAepmviog.
- IInpopég AcQoMoTIKOV EIGQOPDOV.

- Awyeipion mpobecpiok®dv Katabicewy.

24

Institutional Repository - Library & Information Centre - University of Thessaly
19/05/2024 00:56:52 EEST - 3.144.45.101



AIMTAQMATIKH EPI'AXIA

"E®APMOI'H HAEKTPONIKHYX TPAIIEZIKHY KAI HAEKTPONIKEX
IHNAHPQMEX — BAOMOX AIEIZAYXHX XTHN EAAHNIKH OIKONOMIA
KAI KOINQNIA™

- Atton yuo £K000T UITAOK ETLTOYMV.
- Evmuépmon oyetikd pe to xpnuatiotiplo.
O1 duVaTOTNTEG TPOGPEPOVTOL LEGM TMV TPOYPOUUUATOV:
1. My alpha web
2. My alpha mobile
3. My alpha phone

Me ) Bonfetla tov avotépom epyoleinv ot meAdtes g Tpdmelog ivol o Béon
VO TTPOALYLLOTOTTOM|GOVY YPNYOPO KOl LE AGPAAELN TIG GUVOALNYEG TOVS OTTO OO0 TOTE
tonofecio kot av Bpiokovtat. Amod tov lavovdpro tov 2016 n tpanela Pertiowoe v
eumepio TV TELATOV TG Kot avaPaBice To GOGTN IO NAEKTPOVIKDOV GUVOAALY®DV TNG.
Ot vanpeoieg g TAéov dabétovy éva eEelypévo cvotnpa kot cuppadilovy pe Tig
VEEG TEYVOAOYIES KO TNV QVEAVOLEVT] XPTIOT TV GOPNTMOV GUCKEVMV Y10, TAOTYNOT GTO

dadikTvo®.

o mv avapdaduon avty n tpamnelo Ppafedtnke oto Ppafeio e-volution
Awards 2016, évog Oeopog mov Ppafedet Tt PEATIOTEG TPAKTIKES GTO MNAEKTPOVIKO

emyelpelv.

> EONIKH TPAIIEZA

H eBvicn Tpdmela amoteAel akdun por EAAnvikt| tpdneCo mov dabétel évrovn
TOPOVGia EVTOG TNG EAMANVIKNG ayopds kot Tov Tpomelikol kKAAdov. Apactnplomoteitot
KOl 0VTH) GTNV NAEKTPOVIKY] TPATESIKN KOl TPOCPEPEL KOl QTN TIG VINPECIEG TNG OF
yMadeg meddteg e Kot oty mepintwon avt anapaitntn tpodmodeon yio T ypnon
TOV VINPECLOV TNG NAEKTPOVIKNG Tpomelikng elvar n Tpnomn Aoyaplocpuold otnyv &v

AOy® Tphmelo.

4 Ov minpogopieg avtAndnkay omd ) cerida: https://www.alpha.gr/e-banking
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SOUQova e TO. oTOlKElD TOV TOPOLGLALOVTIOL GTNV EMIOMUN GTOGEAIDN TNG
tpamelag, ot duvaTOTNTEG MAEKTPOVIKNG TPAMelIKNG OV TPOCOEPOVIOL €ival Ot

oKOAOVOEC®:

24/7 e&ummpéton, and 1o omitl, T0 ypageio, kab’ 0ddv, akdpo Kol amd TO

eEOTEPIKO
e owovopia, pe undevikég 1 TOAD YaUNAEG XPEDCELG
e VYN0 eminedo acPaAELng
e PUMKO EPIPAALOV xpIoNg
e oLVOAROYEC TOV GUUPBAALOVY GTO «YTIGLLO» TOV APOPOALOYNTOV
e cmPpdPevon godmore

o IIAnpoeopnon oyetikd pe t0 LIOAOWTO KOl TIG KIVAGES TV KAPTMOV AOY®

Katafécemv, Savei®V, TIGTOTIKOV KOPTOV Kol YOPTOPLAAKIOL

e Metagpopég moodv oe Aoyaplocpovs €ite Tov 1oV Tov Yot Eite TPiTOV

TPOGMOTMV, TOGO oTNV 1dta Tpamelo OGO Kol 6 KAmTolo AAAN Tpdmelo
o [IANpopéc MOTOTIKOV KAPTOV Kol SOVEIWV

o IInpopég yio opetléc dNUociov, AOYOPLOCU®Y KOWNG MPEAEING — 0EKO Kol

OPYOVIGLOVG TTAPOYNG EVEPYELNG, | OCPAAGTIKAOV ETULPELDV.
o Tlopayyeiio pmriok emroymv

o AyopoanwAncio HETOYDV.

O v pecieg OV TPOSPEPOVY T AVOTEPM £lval 0 akOAOVOEC:

5 OumAnpodopiec avtAnBnkav and tn oeAida: https://ibankretail.nbg.gr/
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» |-bank. HAektpovikd mopto@OAL e TO OMOI0 O KATOYOG LITOPEL VO LETAPEPEL
YPNLOTA GTOVS PIAOVE, GLYYEVELG KOt TPITOVG, EVA UTOPEL VAL TPOLYHOTOTOUGEL

GUVOAAAYEG OO TO KIVNTO TOV YPIYOPO KOl LLE ACPAAELQ.

» |- bank alert. ITopéyet dpeon €130moinom yio TIG KIVIGELS TOV AOYOPLOCUOV KO
TOV Koptdv péow email " péow punvoporog oto kivntd tov dikatovyov. H
vanpecio elval owbéoun péow tov i-bank Internet Banking oe @uokd

TPOGMOTO KOl TPOCPEPEL:
* Tpio TOKETA,

e 30O MOKETO OMOKAEIGTIKA Y10l TOVG KATOYOLG TV TPOVOULOKADV TOKETMOV

Value, Premium kot Smart

® £100TOMGELS Y10 TIG KIVIOELS TMV AOYOPLOGLMVY OV £lval GUVIESENEVOL
oto i-bank Internet Banking kot t@v ocvvoAlay®V HE TIC MOTOTIKEG 1)

nponAnpopéveg kapteg e EOvikng Tpanelog.

Ao tov [ovvio tov 2014 n EOvikn Tpdmela yio va avianeEEAOel otov évtovo
avToyOVIopo emédece vo avafabuicet Tig vInpeciec TG, TPOKEUEVOD VO KATAGTNGEL
10 TEPPAALOV aKOMO TTO PLAKO KoL DYPNOTO Y10 TOVG YPNOTES. ZOUPOVO AOWOV e
ta ototyeio amd v emionun otocerida g EBvikng Tpdnelog o véo avtd cvotnua
NAEKTPOVIKNG TpomelIknG oxedldotnke €161 OCTE VO TOPEYEL KATOW Pocikd

TAEOVEKTNLATO GTOVS YPNOTES TOL OV OV givarl dAAa amd o akdiova:
1. Kowvotdpog oyxedlacpog Kot ami] oAl cOYXPOVY ELGAVION.

2. Avtépotn Tpocappoyn oTig SoTdoels Kabe 000vng dote va emtuyydvetan

N HEYIOTN AEITOLPYIKOTNTO KOl XPNOTIKOTNTA.

3. H g0koAn kot ypryyopn TAonynon OTIC VANPESIES TNG Ko 1] Taxeio Sievépyetla,

TOV GUVOAAAYDV KOl TANPOUDV.
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4, H ypnon eEeMypévov pebddmv Oloc@dAIonNS TOV  OmOoPPNTOV TV
CUVOALYDV OO PEPOLG TOV XPNOTMOV- KATOY®V Aoyoplacpod Pifiapiov

™mg tpanelog.

Mo v avapdduion mov mpaypatonoinoce n tpdmnela oTIc VANPEGies TG EAafe
dbxpion kotd to étoc 2015 ko o ocvykekpuéva, ota PpaPeio apps awards 2015

KEPOLGE £VOL GLVOAO TITA®V G aKoAOVOMC:
1. Xpvod Bpapeio otnv katnyopio Best Financial Services App.
2. Apyvpo BpaPeio oty katnyopia Best e-Banking App.
Evd kot ta emdpeva £t akorlobOncav o celpd and dAleg Ppafedoelc :
2016
1. EFMA INNOVATION AWARDS 2016
2. BITE AWARDS 2016
3. CYTA MOBILE EXCELLENCE AWARDS 2016

4. LIGHTHOUSE E-VOLUTION AWARDS 2016

2017

1. BITE AWARDS 2017

2. MOBILE EXCELLENCE AWARDS 2017

3. LIGHTHOUSE E-VOLUTION AWARDS 2017
2018

1. Banking Technology Awards 2018

2. Paytech Awards 2018
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KE®AAAIO 3

HAEKTPONIKH TPAIIEZIKH KAI HAEKTPONIKEX
INTAHPQMEX

3.1 Evvowloyikog mpooowopiopds Hiektpovikng Tpomelikig (e-
banking)

Qc niextpovikn Tpomelikn 1 Kowdg mg e-banking kaieiton To ovotNUa EKEIVO TTOVL
amotelel avtikeipevo Tpamelik®V VINPEGIDOV, TO ONOTI0 TAPEXEL TN SLVATOTNTO GTOVG
YPNOTEG TOL, ONANOY] GTOVS KATOVOAMTEG TOV 1| OTIS EMLXEPNOELS — MEAATES TOV, VAL
dlevepynoovy dapavelo kot aEomotes Tpanelikéc cuvaliayés pe ) Pondeta Kot ™
YPNON TOV SLASIKTVOV, diYMOC Vo VoL ATOPAiTNTN 1 PLGIKY TOPOVGIN TOVE GE KATOL0

tpomeliko xkoatdotnpa ([opatmpnmpio, 2010, ).

Oa opilape O10POPETIKA TNV NAEKTPOVIKT] TPOATECIKT MG L0 TAATEOPLLOL 1 OTTOT0L
amotelel mpooopoimon evog Tpamelikod KATAGTNLOTOS, EVIVTOUEVO GTNV 000V £VOC
NAEKTPOVIKOD VTOAOYIGTH] TOL OVTIKAGTA TN PLGIKY VTOPEN TOV VIOAANA®Y TOV

tpanelucod wpopatog (Iviot, 2010).

Xy évvola TG NAEKTPOVIKNG TPATECIKG VTOKELTAL TO GOVOAO TMV VINPECUDY
OV TOPEXOVV TO, TPATECIKA 1OPVLOTA KOl O OPYAVICUOT KOl TPOGPEPOVTAL LLE T YPNOM
EVOALOKTIKOV KOVOADY ETKOVOVING, OTMG Y10 TapAdEY L TO d1adikTVO, TO 6TadEPD
| 10 kvntd mrépavo tov  Katavalotdv®. To KkOplo Kol GNUAVTIKOTEPO
YOPOKTNPIOTIKO TOV MAEKTPOVIKOV GLVOALOY®V OTOTEAEL TO YEYOVOS TG Ol
KOTOVOAWMTEG UTOPOVV VA TPAYUOTOTON|GOVV TIG GUVOAANYEG TOVS OTO OTTOLOONTTOTE

onpeio €xel tpodcPacmn o VINPEGIES SLAGKTVLOV, dNAAAN ATd TNV OlKElD TOVS, TOV YDPO

5 O minpogopieg avtAndnkay omd ™ cerida:

https://sites.google.com/site/echresetouebankingsemera/home
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€PYNGI0G TOVG, OKOUT KO GTO OLTOKIVITO 1) KATA T SIOPKELD TWV SLUKOTMV TOVG, YMPIG
VOL OTTOLTEITOL 1] PLGIKT TOPOVGIO TOVG GE OTOL0ONTOTE KATAGTNILA TN GLVEPYULOUEVNG

pe eketvoug tpdmelog (Kalaldkm, 2019).

H miextpovikn| tpoamelikn Aouwdv amotelel pio vINPEGio TOV OTIS UEPEG LAG
TPEMEL VoL €Ivol 0 TEMKOG TPOOPIGHOG, eV 1 TayvTNnTo emitevéng ¢ e€aptdrol o
peydro Badud amd tov puoud dieicdvong Tv vEmv TeXvVoAoYIOY otV Kabnuepivi (on
TOV KOTOVOAMTOV — TEAATOV TOV Tpamelkdv Wpvpdtov. Emmiéov dg, n yprion g
NAEKTPOVIKNG TPOTECIKNG amoTeELEL TNV apyn Yio TV PEATIOTOTOINGT TV AEITOVPYLOV
TOV TOPAdOCIOKAOV TPATECIKOV 1Wpvpdtmy, ol omoieg Yoo va ovianeEEAfovy oTov
£VTOVO avTay®VIGHO 0QeiAOVY Vo LIOBETNGOVV TNV TACT) TNG EMOYNS KO VOL ATTOKTIGOVV

ecmtepkn anotereopatikotra (Todung, 2003).

3.1.1 lIpoc@epopeveg vanpecies NAEKTPOVIKNG TPOTECIKNG

Me 1 ypnom TOvV CLGTHUATOV Kol TOV LINPECUOV TOV TPOGPEPEL 1| NAEKTPOVIKY|
tpomelikn, oL YPNOTEC AVLTAG €YOLV TN dVVATOTNTO VO TPOPoVV GE o GEPA

CLVOALOYDV, SLOPOPETIKT OO ATAEG OVOANWELS KO KATOOEGELS YPNUOTIKOV TOGMV.

Ewdwotepa, o1 duvotég emAOYEG LANPESIOV TOV TPOCPEPEL 1 MAEKTPOVIKN

TpamelIkn 6TOVE YPNOTES TG Eivar o1 akolovbeg (Scmhitz, 2005):

v' Evmuépwon vrodoimov, kiviicelg BipAlopiov, Saveimv Kot ToTOTIKOY —

YPEDCTIKAOV KOPTAOV Kol KOPTMOV TOUEVTNPIOV.
V' IIAnpopéc kot e16TpaEelc.
v IIinpopés BePaiopévov opeildv oe AOY kot epopiec.
v IIAnpopn 806emv davelmv, TOTOTIKOV KOPTMOV KAT.

V' II\npoun royopracudv AEKO.
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V' IIinpopy EN®IA kot ¢Opov £1608AHATOC.

v IIinpopn ©.ILA. tehdV Kot TpocTipmy.

V' Ayopd niektpovikod Topdfoiov.

V' Metagopd ypnuaTev o€ Aoyoplacud tpitov otny tpdmnelo.

V' Metagopd ypnuatev o dtapopetiky Tpanelo — fupacua.

v Awyeipion yapto@uiokiov.

V' IIAnpopun €yyontikov.

v Extédeon S10pOopmv YpnUOTIoTNPLOKOY TPAEEMY KOl GCUVOAAXYDV.

2aP®G 01 OVOTEP® VINPEGIEG KOADTTOLV TO GUVOAO TMV YPNUOTOTICTOTIKOV
Wwpopdtov, Oumg ot vmnpecieg omd Tphmelo oe  tpamefo  molkiAovv Kot
dpopomorovvtat 6 TOAAG onpeio. H ykdpo Aowmdv tov Tpocpepdlevov vInpesudv
Kol GUVAALO YDV dtapopomoteitar amd idpupa og dpvpa, OPMS 6 kKOBe TEpinTOOT deV
EVOOUATMOVETOL OTIS OLVOTOTNTES TNG MAEKTPOVIKNG TPAmelIKNG N avOANYM Kol M
katabeon tpameloypappatiov, onMAadr yoptovopcpdtwv. Eviovtoig yio v
OVTILETMOMIGT TOV TPOPALOTOS AVTOV TO YPTLOTOTICTMOTIKA 10p0paTe. GuINTOVV N
onpovpyia " MAEKTPOVIKOV TOPTOPOA®Y ™ Hia SuvatdTNTO TOL dMCEL AVoT Kot Oa

KOADYEL TNV AVOTEP® AVAYKN TOV KATOVOADTOV.

Ye «k@Be mepimtwon TO GUVOAOD TV  YPNUOTOTICTOTIKOV 1OPLUAT®OV
TPOKEWWEVOL va elvar o Béomn va mapéyel OAOKANPOUEVES AVGELS KOl LINPECIES
npoomafel cuVEX®S Vo EUTAOVTILEL TIC TPOGPEPOUEVES VIINPEGIES TOL Kot vo, KabloTd
10 MAekTpovikd Tpamelkd TEPPAALOV QUMKO Kol €0KOAO Yyl YPNOM TPOG TOVG

KOTOVOAW®TES TOV.

YVYKEVIPMTIKA, Ol TPOCPEPOUEVEG VINPEGieG e-banking Tig omoieg pmopovv va
Kévouv ypron ol MEAATEG TV YPNUOTOTICTOTIKOV 1OPLUATOV cuvoyiloviol otV

Kéto eikdva (Zvppaxélng, 2003):
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Ewova 8: Yanpeoieg e-banking

3.1.2 AwuKpicES VN PECLOV NAEKTPOVIKIG TPUTECIKIG

O vanpecieg NAeKTPOVIKNG TPATELIKNG OVAAOYOL LE TO KOVOAL TTOV YPNGLULOTOLOVV Y10
Vo TopacyovV Tig vanpecieg Tov E-Banking dwaxpivovtot otig axdAovbeg:

32

Institutional Repository - Library & Information Centre - University of Thessaly
19/05/2024 00:56:52 EEST - 3.144.45.101



AIMTAQMATIKH EPI'AXIA

"E®APMOI'H HAEKTPONIKHYX TPAIIEZIKHY KAI HAEKTPONIKEX
IHNAHPQMEX — BAOMOX AIEIZAYXHX XTHN EAAHNIKH OIKONOMIA
KAI KOINQNIA™

1. Internet Banking, cOouewvo pe to omoio yio tn de€aywyn tov Tpanelikov
oLvoALo YDV ypnoomoteitan To internet. OvGlaGTIKA, TPOKELTOL Y10 TAONYNON

GTOV 16TOYWPO NG TpaneCos mov Tposeépel Tnv vanpecio (Kalaldakn, 2019).

ITo ovykexpéva, n duvatdmra internet banking omotelel o eravactoon yuo
oV Tpamelikd YDpo Kot KAGOO0, KaODS Tapéyel 6TOVE KATAVAAMTEG TNG VA, GUVOAO
SVVATOTATOV, HE HIKPO MG Kot EAAYIoTO KOGTOG. Ol ¥pNoTEG TV OLVATOTHTMOV TNG
niektpovikng Ttpomelikng elvar oe 0éom Vo TPOYUATOTOGOVYV MAEKTPOVIKES
ouvoAAaYEG HOvo pe TN Pondetar kot Tn ¥pHon EVOC NAEKTPOVIKOD VTOAOYIGTH OV
dwbétet ovvdeon oto internet. Topdc, Yo TV SCPAAIOT TNG TOLOTNTOG KO
alomiotiog otV SdKAGio. TOV MNAEKTPOVIKOV GUVOAANY®DV, TOCO YO TOVG
KOTOVOA®TEG TOV KAvOuv ¥pron avt®dv, 660 Kol Yo To Tpamelikd WpOUATA TOL
TPOCPEPOLY TIC OLVATOTNTEG OVTEG, TOAAEG POPES TOL TPOTECIKA WOPVUATA TOPEYOLV
emmAéov ovokevéc (tokens, évumvol avoyvmdoTeg, YNOoKG TIGTOTOMTIKA) GTOVG

TEAQTEG TOLG Y10 TV OCQAAT] YPT|ON TOV LINPECIADV.

Ot vanpecieg mov Tpoceépovy ta Tpamelikd 1BpvpoTe pHEcm Tov internet

banking givat ot ak6AovOeC:
»  Avvatotnta HETOPOPAG KEQOAAIOV Gg TpiTovg evtog N KOG TG Tpamelag.

» TIApopég TOTOTIKOV KOPTOV, EPYOSOTIKAOV EGQPOPDOY, AUCGPUAIGTIKMV

EIGPOPDOV KAT.
» Amoctol eupacuiatov.
» Tlpaypotomoinon moyiov eViolmv.
» TlopakorovOnon yoptopuAakiov.
» Evwnuépoon vroloimov.

A&ilel va toviotel BéPata, mwe o1 TpocpepdueveC vanpecicg internet banking
dwpépovy kot mokidovv omd tpdmela oe tpdamela Kol Yoo TOV AOYO 0vTO Ol
KOTOVOA®TEG Kol YPNOTEG TOV NAEKTPOVIKOV GLUVOAAXLY®DV 0PEIAOVV VO SEVEPYNGOVV

€peuva. avayk®V Tpotol EMALEOLV e TToto Tpomelikd dpvpa Bo cuvepyasTOvHV.
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[Tpoxeyévov KATO0G KATAVOAMTAG VO KAVEL YPNON TOV TMAEKTPOVIK®OV
GLUVOALAYDV TOV TPOGOEPOVTAL Ao Ta TPATElIKA WpVpaTa 0Peilel va eivarl TeEAITNG
avtov, onAadn vo dabétel PiPAtaplo katabécewv — tpanelikd AoyoplacHd otV &V

Moy tpdmela (Ayyeing, 2005).

2. Mobile Banking, coppova pe to omoio yia tn oelaymyn tov tpomelikdv

GLUVOALOLYDV YPNGLULOTOLEITOL KATO10, GLGKELT] KIVITOU TNAEPDVOV.

[T cvykekppéva, n ev Ady® vanpecio mov mpoceépetol and ta Tpamelikd
WPLUATO TTPOG TOVG TMEANTEC TOVG Ogv mopPEYETOL dwpedv oe avtifeon pe v
wponyovuevn vanpecioe tov internet banking. O loyoplacpudg Tov  KATAVOAMTH
YPEDVETOL GTO KIVNTO TOL TNAEP®VO Yo KAOe cuvailayn mov mpaypotomoteitor. H
YpE®ON yivetan pHEc® ypamtdv unvopdtov. EEattiog g evong g cuvaiiayng, to
mobile banking dev ypnoonoteitor akdun gvpéms and 10 KATAVOA®TIKO KOO, TO
omoio d&iyvel va epumotevETOL TEPIocOTEPO TO INternet banking yia tig cuvaAlayéc Tov

(Ayyéing B. T'., 2005).

3. Phone Banking, cOugpwva. e 1o 0oio ot cuvolhoyég d1evepyovvial LEG® EVOG

otafepov TNAe@®VOL. Ot duvatdTNTEG ALTOD Eivarl ot akdAovBeg:
- IImktpordynon apibumv — touch tone

- Interactive voice response (IVR).

3.2 IMieovektqporto amd ™ ypnon Hiextpovikig Tpamelikng (e-
banking)

H ypnom niextpovikng tpoamelikng kot 1 vapén Tov cuotipatog e-banking Tpoceépet
Ho GEPE TAEOVEKTNUATOV, TOGO Y10l TOVG KOTOVOAMTES TV VINPECIOV, OGO Kol Yol
TIC 101G TIC EMYEIPTOELS TOV EMAEYOVV VO TPOGPEPOVV LE TOV TPOTO OVTO TIG VIINPECIEG

TOVG.
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Ta mleovektuato amd TN ¥pNoN NAEKTPOVIKNG Tpamellkng cvvoyilovton

napakdteo (Shao, 2007):

» Eilvar edkoAn ot ypnon and avBpomovg mov yvopilovv Pacikn Asttovpyio

NAEKTPOVIKDOV VITOAOYIGTMV.
» Tlpoceépet eEumnpénon 24 dpeg v nuépa yia kb pépa Tov xpovov.
» Eilvar 0&16mioto Ko Tpoceépet dpeon eEummpétnon.

» Tlpooceépel 1 duvatdtto TPOGPOcNG OTIG NAEKTPOVIKEG VLAINPEGIEG TOV
mpocpépel M tpanela aveEdptnta and v tomobecio Ko TNV TEPLOYN OTNV
omoio. PBpioketal o ypNoNg TOV VANPECIOV, N aKOp oveEapnta omd v
amocToon otV onoio PpiokeTotl 0 ¥pHOTNG UE TO KATAGTNUA TOV TPATE KOV

WOPVLATOG TOV OTTO10L TO NAEKTPOVIKO GUGTNLLA YPNGLULOTOLEL O ¥PNOTNG.

» O ypNomG WIopEl v KAVEL YPNOT) TOV VINPECIOV 0KOLO KOl OTOV PpiokeTon eV
KIWVNOEL, N OKOLO KOl 0V YPNGLLOTTOLEL TO KIVIITO TOV TNAEP®VO Kot Ol KATOo1ovV

0100epO LITOALOYIGTY).

» H vmmpecio Tpoc@épel TaydTNTO OTN JEVEPYELD KOL TNV OAOKANP®ON TOV
GUVOALAYDV £VOVTL TOPAOOGLOKOV TPOTWV GUVOAANYNG, GAAAL KOl £V GLYKPIGEL

pe AL TapdOCLOKA KOVAAL SLOVOUNG TMV VI PEGUDV.

» H mapoyn vanpeciov LG NAEKTPOVIKNG TAATQOPLOG TPOSPEPEL 0E10TIoTIO
KOl 0CQUAELD, GE PLEYAAVTEPO PaOUO Ao OTL KATO10G T TOPASOGIOKOS TPOTOG
oLVOALOYNG, 1 GE GYEON HE AAAOLG EVOALOKTIKOVG TPOTOVS TANPOUDOV KoL

CUVOALOYDV.

» H mapoyn vmnpeciov HECHO MNAEKTPOVIKNG TAATQOPUOS  TPOCOEPEL
ATOOOTIKOTEPT] OLAXEIPIOT) TOL GLVOAOL TV GLUVOAAAYDV TV ¥pnotav. Ot
TEAATEG SVUVATAL VO £YOVV IO TTO OAOKANPOUEVT] KOL GUVOAIKY EKOVO TMV
AOYOPLOGUOV TOVG KOl TV GCUVIAAOYDV TOV TPAYLUATOTOOVY HEG® TNG 000VNg
TOL MAEKTPOVIKOD TOVG VLAOAOYIOT] 1 NG KWNTNG OULGKELNG TOV

XPNOLOTOLOVVE.
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»  Ovypnoteg Egovv mpdsPaoct o€ Eva VPV PAGLO TANPOPOPLDOV, GOUPMVOL LE TO
01010 KOAOTTOVTOL TANOMPO OVayK®V TOGO TOV TPATECIKMOV TEAATMV, 0G0 Kol
TOV WVIOTOV 1 TOV €AeDfepmV EMOYYEAUATIOV TOL KAVOLV YPNON TOV

VINPECIOV.

»  Me m gpnon T@V NAEKTPOVIKOY GUVOALAYDV TEPOV amd TN HEIWGT TOV YPOVOU,
EMEPYETOL KO LEIWMON TOV KOGTOVG GUVAALAYNG, TOGO Y10, TOV 1010 TOV YPNOTN —
neAdT, 660 Kot yio TV Tpdmela 1 omoia dgV AmMaGYOAEL TOLG VITOAAAOVS TNG

og oo (dong vanpeoieg e&umnpémong tedatov (Bughin, 2003).

Me ) yp1iom ™S NAEKTPOVIKNG TPOTECIKNG KO TMV VINPEGLOV TNG O TPATELES
elvat g B¢om vo KaAVYOLV TO GUVOAD TNG YDPOC, KOO KO GTIC TEPLOYES EKEIVEG TTOV
N mpdcPacn o€ Eva PLGIKO KOTAGTNHO OV Elval EQIKTY), OL®G VTLAPYEL N SOLVATOTNTA
npocPacng oto odwadiktvo. Emmpdcbeta, to kO6GTOG Asttovpyiog twv tpoamelmv
HELOVETOL KOTOKOPL(O, OV OVOAOYIGTOOUE TOG MU0 GUVOAAOYN GTOV YKIGE TNG
tpamelag pe ) Pondeta kot ™ cvpPfoin evdg tpamelikov vIEAAMAOL KOoTIEL KOTA
péso 6po 1,5 gvpd ( og gpyatodpes Kot KOGTOG AEITOLPYING KATAGTNUOTOS), EVA M
devépyeta g 1d10g TpaEng kootilet poig 0,25 evpd av Tporypatoronfel niextpovikd

(KapayempyovE. , 2006).

SOUQOVO HE TA OVOTEP®, OEV TPOKLITOLV HOVO Yo TOLG KOTOVOAMTES
TAEOVEKTNLLATO OTO TN YPTOT TOV VINPECIOV TS NAEKTPOVIKNG TPATECIKNG, OAAGL Kot

v T1g 101eg TIg Tpdmeleg TOV EMAEYOLV VA EIGAYOLY TO GUGTNUO AVTO GTNV AyopPd.

3.3 Mewvektipota amd tn ypnon Hiektpovikig Tpameliknig (e-
banking)

Kabe vopopa €xel 000 mievpéc, €161 Ko 1 xpNon TS NAEKTPOVIKNG TPamelikng Kot
TOV TPOCPEPOUEVOV OO VTN LINPECIOV TOPE TO TOIKIAN TAEOVEKTNHUOTO OV

TPOCPEPEL, EVEYEL EEIGOL KOl CTLLOVTIKOVG KIVOUVOLG TOGO Y10 TOVG KATOVOAMTEG TNG,
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060 Kot Yo to TPomelIKG 10pVUOTA TOV TNV £YOVV EVOMUATMOGEL OTIS OOECUES

VANPEGIES TNG.

Am6 0 o Pacikd LEIOVEKTAILATA TNG YPNONS TNS NAEKTPOVIKNG TPATE KNG Yol
ToVg meEAdTEG ™G eivar M advvopio dopbwong evog Adbovg, M pog AavOacuévng
oLVOALOYTG TN OTLYUN ekelvn mov Tpaypotomodnke. O meAdng Tov dlevipynoe pio
AGBog kivnom mpémel va emokeTel ot Ldone N va TpoPel 6e ThAEQ®VIKY KAloT LE TO
Katdotnuo g Tpdmelog pe v omoia cuvepydaletal dGTE Vo ADGEL TO TPOPANLA TOV

dnuovpynOnke.

Axopa éva Bactkd TpoOPANUO TNG LINPECIAG OTOTEAEL 1| LTTOYPEMTIKY YPN\OM
JdKTVOV Kot TPOGPACNG GE VTO TPOKEWEVOD Vo OAOKANP®OEL (ot cuvaiioyn 1| M
omoladNmote GAAN evépyeta emBLLEL VoL TPOLY LATOTOMGEL O TEAATNG TTOL BEAEL vaL Kver
YPNON TOV NAEKTPOVIKMOV GLUVOAAAYDV KOl TOV OLVOTOTNTOV TOV TPOCOEPEL TO

Tpamelko KoTdoTnHo Le TO omoio cuvepydleTat.

EmumAéov, éva akdpo Bactkd HEIOVEKTNILO TOV TPOGPEPOUEVMY VINPECLOV TNG
NAEKTPOVIKNG TPOTECIKNG KOl TOV CUVOAAAYDV 1o LECH OVTNG OmOTEAEL 1] GLYVOTNTA
Kot M apeiot évtaon tov niektpovikov emiBécewv. [lapott | teyvoloyio cuveXdS
efeMooetal kol Peltidveror, €vtovtolg ol emféoelg PHEG® TOL KLPEPVOYMDPOL
ovveyiCovionr kol OomeEAOVV OAOEVO KOl TEPIGCOTEPOVS KOATOVOAMTES, Ol OmOioL
eMOLIOVY VO KAVOLV YPNOT TNG NAEKTPOVIKNG TPamelIKNG Kot TV vInpesidv . O
Kivduvog avtdg mpokaAel avnovyic TOG0 TPOS TOVG KOTAVOAMTEG, Ol OTOiol OVTEG
KOYOTOTTOL OEV EMAEYOVV VO EVEPYTCOVY NAEKTPOVIKEG GUVOAAAYES, OAAG KOl TPOGS TOL

Tpomelikd WpHLOTA TOV YAVOLV TV TEAATEIN TOVS AOY® APEPEYYLOTNTOG.

Yvvoyifovtog Aowdv To TOWKIAO HEOVEKTNHOTO TNG YPNONS NAEKTPOVIKNG
TPpameCIKNG Y10 TOVS KOTAVOAMTES TG O Aéyope TG OVTA GLYKEVIPWOTIKA lval Ta

akorovOa:

1. Kivdvvog amd v mapafiocn tov tpamelikov amoppnTov 1oL TeEAdTN e&ontiog

pog AavBaopévng kivinong mov o 1010¢ dlevipy”NcE.
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2. Advvopio vrootpiEng TV GLVAIALLY®OV TOL JEVEPYEL O TEAATNG ATO LEPOLG
™mg tpanelog, Topd Hovo PEGM TG ¥PNoNS TMAEPOVIKNG Ypapuuns. Evtovtolg
0€ OPIGUEVO KOTAGTAWOTO €PAPUOCETOL €0 Kot Alya ypdvia 1 duvatdtnTa

Covtavng cuvopog pe ekmpodcOmo TG TparTelog.

3. Ymoypewtikn ypnon Kot mpdécPacn o€ {vtepVeT, YEYOVOS TO OTOTI0 aKOUO, KoL

OTIG LEPEG LaG OeV etval EPIKTO amd Eva apKeETE PEYEAO GVVOAO TOV TANOLGLOYD.

4. Advvapio d1evBétnong evog cuvolov GAvTOV {NTNUATOV CYETIKA pHE TNV

NAEKTPOVIKT TPATECIKT| KOl T YPNOT| QVTHG.

[MopdAinio, veiotavtol €va GOVOAO LEOVEKTNUATOV KOl amd HEPOVS TV
TPOTelIKOV OPVUATOV TOV TPOCPEPOLV TIG NAEKTPOVIKES VINPEGIEG TOVG TPOG TOVG
neAdTeG TOVG. To HEIOVEKTHHOTO TTOV €VEXEL 1] AEKTPOVIKY Tpamelikn Yo Ta i Ta

YPNUOTOTICTOTIKA WpOpata givat ta akdAova:

1. Amopuyn cuvoAAay®V 0o LEPOVG TV KOTAVOAMTOV AOY® KEVAV ac@aieiog-
YEYOVOS TOV GLVTEAEL GTN LEIWOT TNG EUMIGTOGVVIG TNG XPNOTG NAEKTPOVIK®OV
GUVOALOYDV KOl TOV TPOGPEPOUEVMOV VINPECIAOV TOV OPVUATOS amd HEPOVG

TOV KOTOVOADTOV.

2. Hypnon kot n duvatdtmta Tpocspopic NAEKTPOVIKMY CUVOAAAY®DV GUVETAYETOL
éva emmpdcoBeto Papog wor €E000 vy TG TpAmeleg TPOKEWEVOL VA
SWUOPPAOCOVY Kol VO, SOUNGOVV TO TEPIPAAAOV TNG NAEKTPOVIKNG TPOUTECIKNG
Kol TOV cUVOAAYOV ™S EmmAéov, kd6T10C vopioTatan kot yio T cuvtipnon

KoL TEYVOAOYIKY] avaAOcT Tov GLGTHLOTOG.
3. Avenapkég e0pog {DOVNG TNAETIKOWVOVIOV.

4. Advvapio géummpétmong 24 dpeg 10 240p0o TPOKEWEVOL VO KOTAGTEL M

dadasion TNG NAEKTPOVIKNG GLUVOAAOYNG TTO PIMKY Kol EDKOAN TPOS TOVLG

XPNOTEG TNG.

TO6Go o1 ¥pNoTEC TOV MNAEKTPOVIK®OV GUVOAAAYDV, 0G0 Kot To Tpamelikd

Wwpvpata ogeidovv va "Cuyiouv’” tar BeTikd Kol TAL opVNTIKA TNG XPNONG TNG
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NAEKTPOVIKNG GUVOAAAYNG Kol Vo €TAEYOLV av emiBouobv 11 Ol Vo KAVOLV ypnom
AVTAOV KOl TOV TPOCPEPOUEVAOV TAPOYDV KL VITNPECLOV TNG. L& KAOE TepinTOOT TO MO
Bactkd HEIOVEKTNLO TTOL EVEYEL M XPNOT TNG NAEKTPOVIKNG TPATECIKNG TOCO Y10 TOVG
KOTOVOAWMTEG TNG 000 Kol Yo T TPamelIKd 10pOHata etvat 1 advvopio TpooTaciog TV
TPOCOTIK®V OEG0UEVOV TOV KATOAVOAWTOV GE TEPITTMOT VITOKAOTNG 1| EIGYMPNONG
aneng oto ovomuo g tpancoc. To yeyovdc avtd emdpd apvnTikd Yo TG
NAEKTPOVIKEG GUVOALQYEC Kot KOO1oTA TO TEPPAAAOV AVTAOV O)L TOGO PIAKO TPOG TOVG

YPNOTES TOV.

3.4 Tpoémor Amatng pécm g YPNOoNS TOV vANPESIAOV TOv E-
Banking

To peyoddtepo petovéktnpa omd Tn (P o TG NAEKTPOVIKNG TPamelIkNG TOGO Y10 TOVG
neAATEG TV TPATECIKAOV 10pVUAT®V, 0G0 Kot Yo TIS 1d1eg TIC Tpdmeleg OV EMAEYOLV
Vo WENGOLVV TOV AVTOYOVIGHO £ivatl 0 KIVOLVOS OV EVEXEL 1] DIEVEPYELD NAEKTPOVIKADV
GUVOALAYDV OGOV QPOPE TNV EMUTAOKT KO TNV EVOEXOUEVT] VITOKAOTY GTOLEI®MV Kot
COQOC OKOVOUIKOV TOp®V omd HEPOVS TOV KOTOVOAMTH 7OV KAVEL YPNON TNG

NAEKTPOVIKNG TPATECIKNG KO TOV GLVOALAYDV TNG.

Ot amdteg mov glval duvato va AdBovv yodpa eivar ol Kétmo:

» Teyvikn phishing

H ev AMoyo teyvikn| amotelel v mo oladedopévn HEBOO0 KAOTNG TPOSOTIKMV
dedopévmv, aAld Kot TNV To S1odopEV HEBOOO KAOTG EUMIGTEVTIKAOV TATPOPOPLUDY
péom tov drdiktvov (Kapayempyov E. , 2006). H ehdAnvikn tov anddoon opiletar g

" yapepo oto d1adikTLo .
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Méow ¢ TEXVIKNG VTG YIVETOL OTOGTOAN HEC® NAEKTPOVIKOD TayLOpOUEiOD
amo o vouun vrotifetan emyeipnon — cuvnbwg votBépevo tpomelikd idpvpo pe
okomd vao e&amatnOel 0 AmOSEKTNG TOV UNVOUATOG KOt VO, VTOKANTOVV KT TOV TPOTO
aVTO 01 WIMTIKEG TANPOoPopiec mov embuueil o dpdots. To uRvopa Tpotpénel tov
YPNOTN ATTN TOV VO ETICKEPTEL Lol GEAId TNG EMyEipMnomMg, TNV omoio Ba Tov {ntn el
VO €I0AYEL KATOL0L TPOCMTIKA GTOtKElD, OTMG Yo Tapddetypo to dvoua ypnomn, Tov
KOOSO Kot GAAOVG ap1lBLoVg OTI®G 0 aptBdS TG KAPTaG, oTolXEl TTOL VITOTIOETAL TWG
N etorpeia £yel MO oV Katoyn ™e. Me tov 1pdmo avtd 0 ypnotg e€amoTdton Kot
€164YEL GTO GVGTILLO TO GTOLYEID TOV LLE OMOTEAEGLOL VAL TTOPEYEL TAN P TPOGPOGT GTOV

Opbot oTI TPATECIKEG NAEKTPOVIKEG TOV VINPEGIEC.

» Teyvikn Lebanese loop

Qg 11010 Oempeiton N TEPITTOOT KATA TV OTOlN YPNGULOTOIEITOL L0l GLGKELT] Y10, TV
TOPOKPATNON TNG KAPTOS OV YPNOLUOTOLEL O ¥PNOTNG oL APOPd TNV JldIKAGIo

€160000V g KapTag 6To unydvnuo ATM.

Me 1t yp1ion TG GLOKEVNG 1 KAPTO TOL ¥PNOTN TOYOEVETOL KAl O TEANTNG
Bempel TG TNV TOPAKPATNON TNG KAPTOS TPOYLOTOTOINGE TO KATAGTNLLN TO OTTOI0 Kot
EMOKEPONKE Yo TNV GLVAALOYT TOV. ATOUAKPOVETOL KOTA TOV TPOTO OLTO Amd TO
KATAGTNHO Kot OgV EVIUEPMVEL Aueca TNV Tpamela Yio T0 CLUPAY, Pe amoTéEAEC VAL

OTOAEGEL TV KAPTO TOV KO TOVS TOPOLG EVTOS OWTNG,.

» Ymnoxhomi tov PIN g kapToc.

Avt mpaypotomoleitor pe tn Pondeia pog pukphg Kot KoAG KPLUUEVNG

Kapepog N akdpa ko pe t Pondeia Tov Kivntod ThAEQP®OVOL Tov dpdoT.

IMa ) peioon N ko v eEAAEY EOUVOUEV®V OTTOC TO AVAOTEP® 01 TPATELES

EVEPYOLV LE TETO0 TPOTO MOTE VO SIUCPAAIGOVY TO ATOPPNTO GTIG CLVOALAYES TOVG
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KOl TNV EMKOWOVIOL TOVG UE TOVG TEAATES TOVG. Ol EVEPYEIEC TOL TPAYUATOTOLOVY

oV Katevbvvon avtn givat ot kdtwOl (Moavpoyidvvng, 2003):
1. Tavtomoinom g tpdmelag Kot TV VANPECIDV TNC.

2. Tavtomoinon tov ¥PNOTH TOV NAEKTPOVIKOV LINPECLOV KOl TOPOYN TOV
tpomelikov 10pvpatoc. o v tavtomoinon omatteitor 11 GHVOEST TOL
xpNotn e 1 Ponbela Tov ovOUATOG YPNOTH KOL TOV HOVOIIKOD KMOTKOV

TPOGPUCNS GTIG NAEKTPOVIKES VN PEGLES TG Tpdmelac.

3. E&ao@diion g petapopds Tmv dedopévmv. Avtr Tpaypotomoteitat e v

KPLTTTOYPAPN O TV GTOLEI®V KOTA TN LETAPOPE TOVG.

4. Eleyyopevn mpocPacn ota cvotinuate g tponelog. Amayopgvetor m
npocPacn TV xpnotdv oe dedopéva g Tpdmelag Kot ot PAcElg
JESOUEVMV TNG LE OTOPPNTO GTOLYELD KOl TANPOPOPIES TMV SIKALOVYWOV TNG

tpanelog.
5. Xpnon emumhéov dikAeidwv acealeiag. TEtoleg evépyeteg eivar ot KATmOL:
- Ewoayoyn otoyeiov etlcddov.
- Avtopotn amochvoeon ypNoT.

- Ymoype®tikn aALoyn KOSKOV ovE TOKTA XPOVIKA O0GTHILOTO Old LEPOVS TMOV

TEAUTAOV TOV NAEKTPOVIKAOV LN PECLAOV.

6. Awdikoocieg yioo v ovamTtuén Kot TN SlXElplon Kol TPOSPOPE TV

VANPESIOV TS NAEKTPOVIKNG Tpameliknc. [Ty 6plo avd cuvalioy.

3.5 Hiektpovui IIinpopn

Evwoioloyixoc [lpoodiopiouoc
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Me tov 6po NAEKTPOVIKN TANP®UN VOELITAL £V GUVOAO EVEPYELDV 1 TPAEEMY TTOV APOPdL

TANPOUES TOL AoUPEvoVY YDPO COLPEOVO e TIG KATOOL Tpobnobéoelc:

1. Tpaypatomolovvtol and Tov 010 ToV TANP®TH, ONAad TV emyeipnon 1 tov
KOTOVOA®TY, Y0pig va omorteitor 1 mopéupacn kdmoov GAAOL QLGIKOD

TPOGAOTOL 1 UN.

2. Eivar m mnpoun mov AapPaver yopa €& amoctdoems, dniadn ympic va
OOUTELTOL 1] PLGIKY TAPOLGIO TOV TANPMTEOL, ONAAOT TOV KATAVOAMTA 1 TNG

emyeipnong.

3. Eivar m mAnpopq n omola mpaypatomotleital ympic va omotteitor n ypnon

HETPNTOV.

4. Eivoun mAnpopn mov tpaypoatomoteital e v 0E0moinom Tov d1adtkthov Kot

KATO10V NAEKTPOVIKOD HEGOD, TTY, KIVITOV TNAEPDVOL 1] VTOAOYICTN.

Me v NAEKTPOVIKY] TANP®UT] OVGLACTIKA O KATAVOAWMTNG — TEAATNG 0Et0TOLE]
TO. NAEKTPOVIKG HEGO Y10 VO OAOKANPDOGEL TNV TANPOUTY TOL emBupel Kot o 1010¢g o
dkaovyog a&lomolel TapOUOLD TEYVOLOYIKA LECH MGTE VO KAVEL BEPaLO TO YEYOVOS TG

1 cLVaAAaYY] OAOKANP®ONKE Kot Bewpeitan og elompaln TALov.

Bdoel tov avotépm kabiotatot capés mmg N NAEKTPOVIKT TANPOUN SVvVATOL VO
wpaypoatorom el akOpa Kot TNAEPOVIKA 1 oKOpo oG Tétola Bewpeitol Kot 1 TANpouN

N omoio YIvETO OTOV TO YPNUO TOV SKIVEITOL EIVaL GE NAEKTPOVIKT] LOPON.

Toiovc apopd. Kol o101 EUTAEKOVTOL 08 NASKTDOVIKEC TANPWUES,

Y& o NAEKTPOVIKT TANPOUN dVVOTOL VO CUUUETEXOVY dVO UEPLES, £VOG O TANPOTNG
Kol évag o mAnpmtéos. Kabe o and avtég Tig peptég duvatal vo oviiKel o€ KOO

Katnyopia and Tig KAt
1. Tlpécwno
2. Emyeipnon

3. Kartavaiwtg

42

Institutional Repository - Library & Information Centre - University of Thessaly
19/05/2024 00:56:52 EEST - 3.144.45.101



AIMTAQMATIKH EPI'AXIA

"E®APMOI'H HAEKTPONIKHYX TPAIIEZIKHY KAI HAEKTPONIKEX
IHNAHPQMEX — BAOMOX AIEIZAYXHX XTHN EAAHNIKH OIKONOMIA
KAI KOINQNIA™

Yy devTepT UePLd, €KElVN TOL TANPWOTEOL UTOPEl Vo VPIoTOTOL KOl Mo

TETOPTN KATNYOPia, OVTH THG TOMTELNG 1 TOV KPATOVC.

Ot avoTépm NAEKTPOVIKEG TANPOUES LETAED TMV OVIOTNTMOV TTOL ovapEPON KOV
KOL TAVTO MG GUVEXELDL TOV OVTIGTOL( MV EUTOPIKDOV CUVOAALYDV KOOIKOTOIOVVTOL OTIG

aKOAOVOEC VITO-TEPMTAOCELG:

- Person to person. Agopd Tig TANpoUEG ekeiveg OV YivovTiol HETAED TMV
TPOCAHTOV EKEIVOV OV 0V AVOTTOCCEL KAVEVO amd To VO KATOw €100G
emyelpnuatikng dpactnprotras. [lapddstypo TAnpoung aroterel | TAnpoun

KOO0V TPOGMTKOV YPEOVC.

- Consumer to business & business to consumer. H mAnpoun avty &yet
emkpotioel ©¢ mAnpouy B2C vy vo  ekeppdost 10 yeEYOvOG T®G
TPOYLOTOTOIEITOL U0l TAOANCT] OO TNV EMYEIPNON TPOG TOV KOTOVOAMTH M
omoiol KOt OAOKANPMOVETOL UE TNV TANPOU TG TPOTNG ond 10 OEVTEPO
npocwno. 'Eva mapddetypa tétolog TANpoUng anoteAel | mOANoN | 1 oyopd

ayafdv Kot 1 Topoyn 1 Ayn VINPECIOV.

- Business to business. A@opd TIC TEPMTOOES TANPOUDY OV
TPOYLOTOTOIOVVTOL HETOED EMYEPNCEMY, ONAOON Omd oL EMLXEIPNON CE i
GAAN. EpgoaviCouv 010popég e TIg VTOAOUTEG MG TPOG TO oNUEi0 TMG OV elvarn
1060 GUYVEG, EVD 0 OYKOG TOVG £ival TOAD LEYOADTEPOG AMO TIG KAAGIKEG KOt
0 oVYVEG TANP®UES. 'Eva této10 Topddetypo mAnpopung amotedet 1 TAnpoun

€vog TipoAoyiov.

- > Person-To-Government (P2G) & Business-To Government (B2G),
ovvoMkd X2G. Ot mAnpopés ovtég aeopovv TANP®UES TPOG ONUOCIEG
VINPEGIES, OMMG Yo TOPASEYHo LTOVPYEiD 1] TOTIKY OLTOO10IKNGN Kot Lo
ovyvl aeopd Kol OQEAEG TV TOMT®OV TPo¢ 1o Kpdtoc. 'Eva kloacikod
TOPAOELYHO oG TETOWG TANPOUNG amotedel 1 mAnpop tov Dopov

npootféueVNG a&iag 1 1 TANPOUN TOV TEADV KATA TO TEAOG TOV £TOVC.
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H avtiotpopn g avotépom minpoung veiotatal, aAld mpog 10 TapodV dev
VAOTIOELTOL [LE TN LOPPT LEHOVOUEVOV TANPOU®V. Eva T£T010 Tapddetypa omoteAei

EMGTPOPN POP®V 0md TO KPATOG TPOG TOVG TOAITES (Zvppakéing, 2003).

Hpoyuoromoinon nlektpovik®y TAnpwumy.

Mo v TpaypaTonoinomn Tov NAEKTPOVIKOV GUVOIAALY®MV KATEGTI GOPES AVAOTEP® TWS
amorteitat n gpnon dadtkTvov, dNAadn 1 TpoécPacn oe avtd. Avaroya Aowmdv pe
@VOM 1 KL TIS OVAYKES TOL SIKOOLYOL 1| TANpwUn 1 N elompasn dvvatal va AaPet xdpo

LLE KATOLOV OO TOVS TOPOKAT® TPOTOVG:

- Meg 1t ypnon internet banking péow kdBe tpdmelag mov TpooeEpel T

duvaTOHTNTO AVTH GTOVG TEAATES TNG.
- Xto web site tov dikaovyov Tov Aappavet elempdéeig HESH TOV SLAGTKTVOV.

- Xto web site tpitov popéa- consolidator.

Me mo10v 1pomo yivovial o1 TANpwUES;

Mo v mpaypotomoinon TV NAEKTPOVIKGOV TANPOUMV OTOLTEITOL 1| KATOYN
LG TGTMTIKNG 1 XPEWOTIKNG KAPTAG OO PEPOLG TOL OYOPUCTH KOL OVIIGTOUXO M
omapEn evog Aoyoaplacpov amd pEpovg tov moANT). H mAektpovikn mAnpoun

Tpaypatomoleitat pe Evay amd Tovg Katwoi tpomovg (Xvpuakélng, 2003):
1. Me ypéwon tov Tpameltkod Aoyaplosol ToL d1Kaovyov.
2. Me m ypnon [og TpomANpOUEVS KOPTOG.

3. Mg m ypnon SmpoCOTIKOV TANPOUOV.
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Kooroc niextpovikwv tinpouwmv.

AveEopTnTOov TOL TPOTOL KOl TOL KOGTOLG TNG TANPWOUNG, TO KOGTOG TMV
NAEKTPOVIKGOV TANPOUDV GEPOLV Ol Owkaovyol TG mAnpouns. Ta kdotn TV

oLVOALAYDV dVuvatal va gival ta akdAovda:

[TpounBeta emt Tov TOGOV TANPO®UNG.

- Ztabepn apoiPn dekmepaimong cuVOALAYNS oveEEAPTHTOV TOGOV.

- Zuvopoun GTNV LVINPEGIQL.

- ZUVOLOGUOG TOV OVOTEPM TEPUTMOCEMV UE OPLO OVOTEPNG KOl KOTOTEPNG
XPEDOTG.

- Emméov ypéwon yia deknepainon apeiofntodpevns Guvaiiayng.

- Xpémon Yo Topoy YNPLaKov TGTOTOTIKOV.

- Hpepounvia a&iag — Valeur.

A&ilel dg va avapepBel 10 YeYovdg TG 0 OTAVIEG TEPUTTOCELS VILAPYEL KOl
KATO10 KOGTOG TANPOUNG KOt Y10 TOV TANPOTH. AVTY 1 TEPITTOON LVEIGTATOL OTAV 1|
VINPEGIN TANPOUNG TOPEYETUL LE KATOW0 TPOSTIOEUEVT 0Eio GTOV TANPMOTH 1] AKOLLOL

Aappavel yopo pe tpwtofovAio Tov id10v.

Emumpdobeta, 6TIC TEPUTTAOGELG EKEIVES TTOL O TANPOUES ATOLTOVY TNV EUTAOKN
KATOI®V EMTALOV TOPWV, TOTE VIAPYEL TEPIMTMOON VA VIAPEEL KAmOLL EMITPOGOeTn
YPEWON — KOGTOG TNV omoia Kot emmpiletan o d1kalovyog, eite 0 TANPWTNS, €1T€ Kol ot

dVO aKOLAL.

Epyaleio nlektpovikdy mAnpwumy - covolioywv

Ta epyareia Tov ¥pNoIOTOI0HVTOL OO LEPOVS TWV KOTAVAAMTMV TPOKELEVOD

VO TPOYLOTOTOCOVV [0 NAEKTPOVIKT] GUVOALXYT — TANPOUN givol To akolovOa:
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- ITwototik kapta ( YTooyeon TANPOUNG EVOE TOGOU GE LEALOVTIKO YPOVO)
- Xpewotikn kdpta ( Amevbeiag ypémon 1 TOTOGN TOV AOYUPLUGLOV)

- Képrta eyyomong ( [apoyn eyydmong og £va opiGHEVO TOGO Y1 EMLTAYEG TOV

exoidovTal omd HEPOVE TOL KATOYOV)

- Kdépta oevkoivvong (Aev amoterel péco miotwong, oAAE mopéyel ™

dvvatotro va egopAeitan Yoo Tov meAdTn OA0 TO TOCH €viog dopiag 40

NUEPDOV)

- Ipominpouévn kapta — Pre Paid Card. ( H kdpta yepiCel pe éva mocd, péypt

70 0TO{0 Ko £IvVOL EPIKTH 1] GUVOAAAYY| GTI) GLVEXELD).

Eixéva 9: Iponinpwuévy képra’

" H gucova aviiidnke omd tn ceMda:

https://www.piraeusbank.gr/el/idiwtes/kartes/propliromenes-kartes/piraeus-prepaid-reloadable-card
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KE®AAAIO 4

MEG®OAOAOI'TA EPEYNAX

>10 moapdv kepaiao pe titho - MebBodoroyia Epsguvag”” mapovcidletol KTEVAOS M
pebodoroyia TOV aKOAOVONONKE ATO HEPOVG TOL EPELVNTN TPOKEILEVOL VO, KATOOTEL
EPIKTN M eneEepyocio TOV EMBLUNTOV GTOYKEI®V Kt 1| TOPOVGIACT] AVTOV AEIOTIGTO
KOl [LE APTLO TPOTO TPOS TOVS AVALYVAOGTES TNG Topovcags epyacias. H mapodoa Epevva
elval mocoTikn Ko ypnoponolel To epyoaieio Tov epotnuatoroyiov. Emdéybnke éva
toyaio delypa 40 mehatov tpomeldv . To epotnuatordylo omoteAeitor omd 18
gpotnoelg Eniong ypnowomomnke to mpoypaupa Excel yio mv koatoydpnon tov
epOTNUATOAOYI®V dALL Kot emeEepyaciog TOVG ONAAST THV K®OKOTOINGT TOVG MOTE
VO UTOPOVV VO €60YO0VV G OTATIOTIKO TTPOYpappo yoo T oeaymyn e&icmong
noAwvdpounons.  Emumdéov vy ™ oayoyn eflocwong TmoAvopOunong
YPNOLOTOmONKe T0 oTATIOTIKO TPOYpappa SPSS. £10 6TaTIoTIKO VTO TPOYPOLLLLOL
KOvope YpNon TOAVUETOPANTAG YPOLUIKNG TOAVOPOUNGNG, YPTOLLOTOMGOLE Lo
eCapnuévn petafAnt kou €61 aveEdptnteg peTafANTéS, ¢ eEaptTnuévn HeTaPAnTy| TO
Babuod dieicdvong e nAekTpoviKNG TpomelIKnG GTNV OIKOVOUIO KOt YEVIKOTEPH GTNV
kowovia(ypnon Internet Banking) kot g ave&dpttec T0  YPOVIKO SIOGTHUO TOV
ypnowonowovy to Internet ywo T tpomelikés GOG CLVOAAAYES L,TIC (MPEG TOV
aplep@vovy oto Internet yia 1 tpamelikés cog cvvoriayés ,Iloteg cvvalhoyég
YPNOLUOTO0VV 6T0 AladikTvO ,TOGO KavoTopévol etvat amd tnv e&umnpétnon HEcm
AwdktHov og oyéon pe TV ELINPETNOT LEGH KATAGTUATOC, EMTAEOV TO LOPPOTIKO

eminedo Kot téAoc, | Emayyeipatiky katdotoom.
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KE®AAAIO 5

AITIOTEAEXMATA

210 mopdV KEPAAOLO TOPOLGLALOVTOL TO OMOTEAEGLOTA TNG EPELVAG OV EAPE YDPOL
pe ™ Pondela Tov EpMTNUATOAOYIOV TOV TAPAOETETAL GTO TAPAPTNHO TNE TOPOVCOG
gpyaciag. [a v mopovciocn tv oamotelecpdtov yivetor ypnon TIVAKOV Kot
SWYPOUULATOV, VO KATOOL avTOV TopabETeTol Kot O aVOAOYOG GYOALGUOC Kot

emeNyNoN AVTOV.

» HEPIBAAAON EAETX0OY

Ymv mapodoo Epevva. coppeteiye €va tuyaio delypa 40 evilikov melaTmv
eEMMVIKOV Tpoamtel®v. Movadiko epdTNLe TOV TOVG TEOMKE Y10, TN GLUUETOYT TOVG GTNV
EPELVA NTAV VO YPTCLLOTOLOVV GE TAKTA YPOVIKH SLOGTHLOTA NAEKTPOVIKO VTTOAOYLOTY).
210 TOPOKATO YPOUPNLOTA, TOPATIOEVTOL GYNUOTIKAE TO SNUOYPAPIKE XOPOKTIPLOTIKA
TOV GUUUETEYOVI®OV OV £pEvve, TPOoTadOVTOS HE OVTOV TOV TPOTO Vo

OKLOYPOLPTIGOVUE TO TPOPIA TOVG.

» AHMOI'PA®IKA XAPAKTHPIXTIKA
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dovro

30
25
20
15

10

avdpog yovorko,

I'PA®HMA 5.1: DYAO0

[T cvykekpipévo 610 mopamdve Stdypappo omeikoviletoar 1 ovvheon Tov

detypatog pe Bdon to evro. [apatnpeiton 6TL o1 24 NTOv Gvopes Ve ot yvvaikeg 16.

Hlxia:

Koo Tov 25 €10V 8
ave Tov 55 6
46-55 [
s6-45 I ©

26-35 |, 11

I'PA®PHMA 5.2: HAIKIA
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Oocov agopd v nMklokn cOvvBecn Tov JelYUATOC, VT TOPOVCIALETOL GTO
apéomg emdpevo odypappa. O peyaddvtepog apliuds TOV CUUUETEXOVIOV OVIKEL
NAMKKAE 6to dtdotnua 26 mg 35 et@v pe 11 dropa , n omoia Bewpeitan Kot n TAEOV
TOPUYMOYIKT Y0, TNV KOWOVIK NMAMKIOKT OHAd . 2T CUVEYELD, TO OUECMG ETOUEVA
NAIKlokd dtoaotipoto etvar 36 £wg 45 pe 9 dtopa aAAG Kol KAT® ToV 25 ¥povav pe 8
dropa. Téhog, oto nAkiaKo dtdotnua 36 £mg 45 eTdV AALL KOl GTO NAKLOKO S1AGTN LA

dvo TV 55 eTOv andvinoav and 6 dropa 6To Kabéva.

Owoyevelokn Katdotaon:

30
20
15
12
10
5
2 2
) [
YOO dwkevypevn EYYOHOG ANPOS

I'PA®PHMA 5.3:0IKOI'ENEIAKH KATAXTAXH

YYETIKG LE TNV OIKOYEVELOKT] KOTAGTOGT TMV GLUUETEXOVIOV, £VOG UEYOAOG
aplBpdc ota 24 dropa OMMAwoav €yyopol. Xtn cvvéyew, 12 and tovg 40 dMMAwcav

dyapot. Téhog, 3 cuppetéyovieg ONAwcay YNPos-a Kot 2 dropa SNAmcay dtalevypévot.
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MoppoTiko eninedo

VIOYPEMTIKT EKTOUGEVOT)

tprroPadpuo ekn

netomrogaxo/didaxropuco | EEEG———
sevtepopodyue exr | NG

0 2 4 6 8 10 12 14 16 18 20

< LLETOMTUYLOKO/S130L VIOYPEMTIKT
devtepofadpia ekm KTOPIKO TprtoPabdpo exm exTaUdEvoN
Abpoiopa 6 13 19 2

I'PA®PHMA 5.4:MOPPQTIKO EINIITEAO

ZYETIKA HE TNV OVOADOT TOV HOPPOTIKOD EMTESOL TOL OEIYUATOG 7OV
ocLAAExOnke, ta 19 dtopo amd to 40 dNAwcav amd@ottol mavemoTnuiov. Evag
ppdtepog apBpde, 13 dropa, MAwoav OTL KATEXOLY ULETATTLUYLOKO 1| OLOAKTOPIKO
TitAO, EVO 6 dTopa SMAwoay amdeottor Avkeiov Kot LOAS 2 drtopa SNA®GV amdPoLToL

IMvpvaciov 1 Anpotikov.

EtMo10 owoyevelaxod 1660MHo TOV VOIKOKLPLO

12 11
10
8 7
6
6 5 5
4
4
2
2 O
0
> o N S S
S N N N N N N
N 5 5 S Q N Q
& S " N N % N
o S S N S
S ) N KN 5

I'PADPHMA 5.5:ETHX10 OIKOI'ENEIAKO EIXOAHMA
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Oocov apopd T0 ETNGLO0 OTKOYEVELNKO EIGOIN O TWV VOIKOKVPLDV, O LEYUAVTEPOG
apBpdc tov cvppeteydviov, 11 dropa, MMiwcav elcddnua and 30.001 €wg 40.000
EVPO £TNGIMG, eV 7 dtopo dONAwacav elcodnua ard 40.001 £wg 50.000 gvpod, 6 dropa
onioocav elcoonuo amd 15.001 £mg 20.000 kot amd 5 dropa SNAmoay e166oMua. oo 0
¢w¢ 5.000 evpod kot amd 10.001 €wg 15.000 evpowd. EmmAéov, and 4 dropo ONAwcav
elooonuo peyorvtepo and 50.001 evpd ko and 40.001 €wg 50.000. Téhog, pnoig 2
dropa MAwocav eleodnua ard 5.001 g 10.000 gvpom.

Epydleote?

% 31
30
25
20
15
10 S

5 I

0

Vo oyt

I'PADPHMA 5.6: EPITAZEXTE?

A 10 TAPOKATO TIVOKAKL TPOKOTTEL OTL A0 TOVG EPWTNOEVTEG TNV £pEVVa,
31 dropa and ta 40 OMMAwcav Ot gpydlovtal eved ot vtoloumol 9 dNiwcav OtL dev

epyalovrat.
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AV VoL, TOGES OPES
16,00
14,00
12,00
10,00
8,00
6,00
4,00
2,00

0,00

I'PA®PHMA 5.7: AN NAL, IIOXEXY QPEX?

Y& GUVEYXELN TNG TTPONYOVUEVIG EPATNONG, CYETIKA LE TO ATOMO TOL dNA®GOV
ot gpydlovtat, ot 11 cvoppetéyovreg amd tovg 40 dAwacav 6Tt dovievovy 8 dpeg, amd
6 epyalopevol Mrwacav 01t epydlovian 9 aAld kol 10 dpeg avtictoya, and 1 dropo
amo toug 40 dMAmaoe o6t epydletar 11 mpeg kKot o dAhog dMMiwoe 6Tt epydleton 12 dpeg.

EmnAéov, 6o dropa dnAmcav 12 dpec epyaciog kot téA0g, 3 dropo onimoay 14 dpeg

epyaciog
Emayyelpotikn katdotoon:
16 15
14
12
10

o N B~ OO
N
=
‘-">
.N

K & & < & & S~ <L
%Q‘\ {\\\‘ &\ &Q‘ ({\'\N @62 Q"\v ,éé'
' » > & o N O &
§ Q¥ o NS & J & $
S S\ R RN L
& & % S] &
£ & & &&0
N4 K S
o N >
S A
&
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I'PA®HMA 5.8: EITAITEPMATIKH KATAXTAXH

2T0V MOPATAVE TIVOKO OTEIKOVICETOL 1 EMOYYEAUOTIKY] KOTAOTOOT TV
CUUUETEYOVTOV Kot mapatnpeitor 6Tt o peyaAdtepog aptBpdc ovupeteydoviov, 15
dropa, etvar 131TIKOT VITAAANAOL TO 0010 OMUAIVEL TMG COUPOVO, LLE TOL EGOUEVO TOV
EMNVIKOL 1010TIKOV Topéa , cuvnBiletol va amacyolovy epyalotévoug TPMIVEG MG
LECTLLEPLOVEG DPEG, TPAYUO TO OTOI0 ONUOLVEL TEPLOPIGUEVOS YPOVOG Y10 EEMTEPIKEC
dovieiec. Amo 6 dtopo dNAmcav dNUoctol vdAAnAotl Kot eErebBepot emayyeApaTied,
avtiotorya. Akoun, amd 4 dropo SMMAwoav emyelpnuoties Ko cvvtaslovyot. TELoG,

a6 2 dropa MMAMCAY QOITNTES Kot AVEPYOL KOt LOVO £val ATONO dSNAMGE OTKIOKAL.

Kotapérpnon and Erayyeipotikn tpovmnpecia:
18 17
16
14 13
12

10
10

o N OB OO ©

0-10 11-20 21-40

I'PADPHMA 5.9: ENAITEPMATIKH ITPOYITHPEXIA

AmO 10 TAPUTAVED SIAYPOULO TPOKVTTEL OTL Ol TEPLGGOTEPOL GUUUETEOVTEG
elyav emayyelpotikny tpovmmpecio amd 0 £wg 10 étn ,17 dropa and ta 40 . Apéomg
emopevn katnyopio emayyeApotikng npovmnpeciog ond 21 €wg 40 ypoévia, 13 dropa.

Téhog, amd 11 €mg 20 ypdvia emayyehpatikng Tpovmnpesioc, 10 dropa.
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» EPQTHXEIY EKOPAYHY I'NOMHY

Y moloVv Pabud moTeveTe OTL £)YEL O1EIGOVCEL 1
NAEKTPOVIKY TPATEQIKT) GTNV OIKOVOUio Kot
yevikdTtepa otV Kowvmvia (ypron Internet Banking)
18 17
16
14
12
10
10
8

8
6 5
4
2
0

AMyo pétpio PO TOAD TOAD

I'PA®PHMA 5.10. BAOMOX AIEIXYAYXHY HAEKTPONIKHY TPAIIEZIKHY
2THN OIKONOMIA KAI KOINQNIA

Kot dAl amd T1g avetépm amavTNoelg QoiveTal TMg 0l GUUUETEXOVTES BE@POVV
TG 1 NAEKTpoVIKY Tpamelikn £xel S1E1GOV0EL AP TOAD GTIV OKOVOUio, GAAG Kot
YEVIKOTEPO OTNV KOWVOVioL (oG Kot To OMAwoay ot 17 amd toug 40 cuppeTE)OVTES.
‘Enetta, 10 dtopo motevovy mmg N NAEKTPoVIKT Tparelikn| £xEl 01E160VGEL LETPLOL GTHV
owovopio aAld ko oty Kowvovia. EmmAéov, noame 8 dtopa omdvincoav moAd Kot

TéN0G, 5 Atopa TOTEVOLV TG EXEL O1EIGOVGEL AMYO.
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[1660 ypovikd duetnua ypnooroleite v tpdmelo
(xatabécelg, oporoya)

letog-5ypovia 8

1 pnva-letog 4

I'PADPHMA 5.11. XPONIKO AIAXTHMA XPHXIMOIIOIHXHY THXY
TPAIIEZAXY T'IA KATAOEXEIY, OMOAOI'A, k.o.

A6 10 TOPATAVED O18y PO TOPATPEITOL OTL 01 TEPIGGATEPOL GUUUETEXOVTEG,
18 amd tovg 40, amotelovv meddteg Tponel®v mapandve and 10 £m. Encita, évog
oefootoc apfuog, 10 dropa amd to 40 SNlowcav meddteg tpanelmv amd 5 émg 10 £tm.
21 ovvéyewa, LOALG 8 dtopa dMNAmoay Ot ypnoiponolovv Tig Tpdmneleg amd 1 £tog mg

5 xpévua. Térog, povo 4 dropa andvinoay amd 1 uiva €og £va £10C.

[1660 ypoviko distnuo ypnoonoteite o Internet yia
T1G TPAe(IKEC GO GUVOALALYEC?

maprovw amno 10 €tn 1
kaBoAou 4
5-10 €tn 9
lunve-leros [N 10
1sem I (6

0 2 4 6 8 10 12 14 16 18
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I'PADPHMA 5.12: XPONIKO AIAXTHMA XPHXIMOIIOIHXHY TOY
INTERNET BANKING XT1X TPAIIEZIKEY YYNEAAAT'EXY

AmO 1O TMOPATAVE Oldypoppo  Tapoatnpeitol 6Tt Ol TEPLGGOTEPOL
OLUUETEYOVTEG, 16 amd Toug 40 ypnoyomotovy T dtadiktvakn Tpamelikn and 1 €10
€wg 5 ypoévia. ‘Emetta, évag oefactog aptBpdg, 10 atopmv, andvinoay and 1 piva £og
éva £10¢. X1 ovvéyela, 9 dropa SnAwoav 0Tt xpnouonotovy to Internet Banking , oo
5 é10¢ émg 10 ypdvia ko poic 4 dropa amdvinoov KaboAov. Térog, povo Eva dropo

amdvinoe 6t ypnoomotel T dtodikTvoky Tpamelikn mopandve ard 10 .

ITowog €ival 0 oNUAVTIKOTEPOS AOYOG Y10, TOV OTTOL0
ypnowpomoteitar to internet banking ;

W24 opn e&umnpetnon

B 31001 TEPLOPIGUEVO YPOVO

H £VKOMOL-OTAOTON O SLOSIKAGIOV
B KOAVTEPN TANPOPOPT|ON

YOEMAOTEPO KOGTOG

I'PA®PHMA 5.13: O XZHMANTIKOTEPOX AOI'0X XPHXIMOIIOIHXHY TOY
INTERNET BANKING

SOUPOVO UE TIG OTOVTNOELS TOV CUUUETEXOVIMV QOAVETOL TMG YPTCULOTOLOVV
7o Internet Banking oe peyddo Babud, to 11.31% tov deiypotog, Aoym g 24mpng

egummpémong mov mapyel oTovg MEAATEG TO omoio moailel TOAD ONUOVTIKO POAO
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OYETIKO pe TN Oelodvomn NG NAEKTPOVIKNG TPOMECIKNG OTNV OKOVOUid, TO 0moio

ONUOIVEL TOG OEV LIAPYEL XPOVIKOG TEPLOPIOUOG

Avtictorya, 9.25% tov cuppeTeEXOVTOV Oempovv TMG 0 ONUOVTIKOTEPOG AOYOG
ypnowonoinong tov Internet Banking mpokvmtel 610tL 0 Sobéoipog ypovog eivor
TOAVTIHOGC Kol OTL €va. HeYOAO TOGOOTO OloféTeEl TEPLOPIoUEVO ¥POVO AOY® NG
KaOnuepvOTNTOG KO TG OOVAEING OTTOTE Kol YPNOULOTOLEL TNV NAEKTPOVIKNT Tpomelikn

v S1evkOALVGT Kot eEotkovoun o xpodvou

EmumAéov, oe mocootd 8,22% dMAmcav Otl ¥pNnoonoodv T1 SodIKTLOKN

TpameCIKn AOY® YOUNAOTEPOL KOGTOVG.

‘Eva pikpdtepo m0G06Td GUUUETEXOVTOV TO YPNGUYLOTOOVV AOY® TS EVKOMOG

OALG Kot TNG TAOTOINGONG TOV JAUOTKAGUDV.

Téhog, €va pikpd m060oTo 2,5 % INA®SE OTL YPNCUOTOIOVV TN SOIKTVLOKN

Tpoameikn AOY® KAADTEPNS TANPOPOPNONG.

IMooceg opeg aprepovete oto internet yuo tig
TPpomeIKEG 060G CVVAALAYEGS

W Awyotepo amnod 1 wpa/Bdopada

TEPLOCOTEPO A0 1-5 WPEC TNV
eBdopada

I'PADPHMA 5.14:1102EX QPEX APIEPQNETE XTO INTERNET I'lA
TIXTPAIIEZIKEY YYNAAAATEY
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A6 TO TOPATAVE® OAYPOAULO TPOKVTTTEL OTL GTNV TAEOYN (L0 TOVG O1 TEAATES
7ov ypnotponotovy to Internet Banking, ot dpec mov apiepdvovy yo Tig Tpamelikég
oLVOAAAYEG, pe T0GooTd 83% ONAwaoav Atydtepo and 1 dpa v efdopdda kot Eva
UIKPOTEPO TOCOOTO TOL Oelypatog ONAmoe meplocotepo amd 1 €wg 5 wpeg Vv

gpoopdoa.

Ilowegc amo TS TOPUKATO GVVEALAYES
YPNGLULOTOLEITUL TO HLAOIKTVO;

B y100 oheG TIG TpameliKeg
GLVOAAOYEG, ETIGKETTOLLOL TO
KOTOGTNLLO TOAD GTdvia

B TANPOPOPLEG GYETIKA, LIE
XPNHOTOOIKOVOLLKG TPOLOVTOL

mnpoun AEKO

I'PADPHMA 5.15: TPAIIEZIKEY YYNAAAATEX

Koatd ™ d1ie€aywyn g épevvog ol teddteg mov OMAwcay ypnoteg Tov Internet
Banking kAn0nka va. eKppAcovy TN YVOUN TOVG GYETIKA UE TIG VITNPECIOV TOV TOPEYEL
N dwdwrvoakn tpamelikn. And Vv épevva mpokvmtel 0Tt To 50% Tov delypoTog
YPNOLOTOLEL TNV O1001KTLOKN TPATECIKN Y10 OAEG TIG GLVOAAAYEG KoL 1) ETICKEYT TOVG
o€ PLOIKO KoTaoTNua £xel ehaytotomomBel. To 33% Kdavel yprion TG SLOOIKTVOKNG
tpamelikng yio v tAnpoun AEKO. Télog, 10 17% tov detypatog, ypnoylonolel to

Internet Banking yio. mAnpo@opnor GYETIKA HE ¥PTLOTOOIKOVOLIKE TPpoidvTa
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II6c0 wavomompévog giote amo Ty eEuanpéTnon
RESCO ALOOIKTVOV o€ oyéomn pe TNy eEvanpétnon pécm
KOTOGTI|LOTOGS

peow Stadiktuou eival Katwtepn amd AUtV oTo
KOTaoTNHO

MEOW SLABIKTUO UTIEPEXEL TIOAU QIO AUTNV TOU

. 13
KOTOLOTILOLTOG

Sev epmotevopal to Internet Banking mapd povo . 1
YLOL EVIUEPWTLKECG KIVAOELG

I'PA®PHMA 5.16: 11020 IKANOIIOIHMENOX EIXTE AIIO THN
EZEYIIHPETHXH ME2Q AIAAIKTYOY XE XXEXH ME THN EEYIIHPETHXH
ME2Q KATAXTHMATOX

BAémovpe Aowmdv amd o aveTEP® TMG 1 CNUAVTIKOTNTO TG SIOOTKTUOKNG
TpomelIikng Yo Ty TAsloymoeia Tov atopwyv, 13 dtopa omd to 40 mov cuppetelyoy v
épeuva Be@povv TV eELINPETNON HEGM J1OOTKTVOV OTL LITEPEYEL TOAD GO VTNV TOL
Kataotuatoc. ‘Evag pikpdtepog appog 9 atdpmv , Bewpel v eEummpétnon tov
JtdtkTVOL 16dELa e ATV ToL KataoTirotoc. EmmAéov, pdvo 2 dtopa Bewpodv v
egummpémon péocm O1adIKTOHOL KATMTEPN amd ATV TOL KoTtaothiuatog. Télog, 1
dropo amdvnoe nmg dev epmiotevetal to Internet Banking ot to ypnoyomotei pdvo

Y10 EVIUEPMTIKEG KIVIOELS KOl TImoTo GAAO.

211 ouvEYEn, EMYEPNONKE N EIGAYOYY] TOV OTOLYEIMV GTO GTUTIOTIKO

APOYpOppO SPSS KAl 1] avaAVG1] TOVS TPog 50 ymYN] cvpnepdopatos facer avtov.
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Opilovtag wg e&aptuévn petafinti to Pabud dieicdvong g NAEKTPOVIKIG
TpomelIkng oV otkovopio, 0AAG Kot otV Kotvevio kKot oG aveEdptnteg HetafAntéc,
ndoec dpeg apepdvere oto Internet ywo T Tpamelkés cag cvvorrayéc, mOGO
wavoromuévog giote amd v ebumnpétnon pécm Awdikthov o€ oy€on UE TNV
eEumnpétnon UECH KOTUOTNUOTOC KOl KAVOUE EI0AYWOYN TO GTOUXEID OTO GTATIOTIKO
TPOYPOLLLLO SPSS TPOKEUEVOL Va. HOVLLE KaTh OG0 el dielodvoet to Internet Banking

OTNV OKOVOLIO 0ALG KOl GTNV KOWV®VIO Ko TWG

Ot ave&dptnreg petafintég AdPav kwduomoinon, Ty 1660 YPOVIKO ST
ypnowonoteite to Internet yio t1g tpamelikég oag cuvarlayés, to kabdov ElaPe TV
T 07, amd 1 pnva €og 1 étog éhafe v évoeEn 177, amd 1 €rog Emg S xpovia
EhaPe v évoeEn 27" kot ovte kaBegng. To 1610 £yve Ko Yo TV KOIKOTOINGN TMV

VIOAOIT®V PETAPANTAOV, TOGO TV EaPTNUEVOV OGO Kol TV aveEAPTNTOV.

H péfodog makvopdunong mov akoAovOndnke givor n TOAAGTAY YPOLLUKY
noAvdpounon. O mivakog pe TNV KOIKOToINoN EVOEIKTIKA OPICUEVOV UETOPANTOV

etvat 0 axdAovBoc:

MMivaxag 5.17: Kmdwkomoinon perafinrov yio SPSS
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Y€ o0 I1éco Iléoeg Ioweg Iléco MopooTL
BaOpo 2LPOVIKO DPES amd TIg IKOVOTT | KO Enmayyel
MOTEVETE | OLOOTNUO | OQLEPD | TOPUKAT | owuévo | EMITESO LOTIKT
oTL £YEL YPNOLUOTO | VETE OTO | O g elote KOTAGTO,
01€16006¢EL | LEITE TO Internet | ocvvoira | amé TNV on:
n Internet YW TS | yéS eComp
NAEKTPOVL | YO TIG Tpomell | ypnowo | £Inoc
K1 Tponeliké | kKéc o0g | moleiton | péow®
Tpomellk) | S 060G OLVOALD | TO Al001KT
oTnv ovvorhayé | yES; Aw0diKTY | VOV o€
owkovopio | g? 0: oyéon
Kol LE TNV
YEVIKOTEP W eComnp
oTnv étnon
KOWwovia(y nécm
pion KOTOOT
Internet aTo
Banking) :
1,00 1,00 0,00 1,00 1,00 1,00 0,00
4,00 3,00 0,00 3,00 2,00 2,00 0,00
1,00 2,00 0,00 2,00 1,00 3,00 0,00
4,00 3,00 0,00 3,00 0,00 3,00 0,00
4,00 4,00 1,00 1,00 1,00 3,00 2,00
4,00 1,00 0,00 3,00 2,00 2,00 4,00
2,00 0,00 3,00 2,00 7,00
1,00 2,00 0,00 1,00 1,00 2,00 2,00
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4,00 2,00 0,00 3,00 2,00 2,00 1,00
4,00 2,00 0,00 1,00 2,00 2,00 0,00
1,00 2,00 0,00 3,00 2,00 1,00 2,00
4,00 2,00 0,00 3,00 2,00 3,00 0,00
4,00 2,00 0,00 3,00 2,00 1,00 4,00
1,00 1,00 0,00 1,00 1,00 1,00 7,00
2,00 1,00 0,00 0,00 0,00 0,00 0,00
2,00 2,00 0,00 2,00 1,00 3,00 3,00
2,00 2,00 1,00 1,00 2,00 2,00 0,00
3,00 3,00 0,00 0,00 2,00 2,00 1,00
4,00 1,00 0,00 1,00 1,00 3,00 2,00
3,00 3,00 0,00 0,00 1,00 2,00 2,00
2,00 2,00 0,00 1,00 2,00 1,00 0,00
4,00 1,00 1,00 3,00 2,00 2,00 1,00
4,00 2,00 1,00 3,00 2,00 2,00 0,00
2,00 1,00 0,00 1,00 1,00 3,00 1,00
3,00 2,00 0,00 3,00 2,00 2,00 3,00
2,00 0,00 3,00 3,00
3,00 0,00 0,00 2,00 0,00
3,00 3,00 0,00 3,00 2,00 3,00 6,00
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4,00 1,00 0,00 0,00 0,00 3,00 0,00
4,00 2,00 1,00 3,00 1,00 3,00 0,00
4,00 2,00 0,00 0,00 2,00 1,00 0,00
2,00 2,00 1,00 1,00 2,00 0,00 0,00
3,00 2,00 0,00 0,00 2,00 1,00 7,00
3,00 3,00 0,00 1,00 1,00 2,00 2,00
4,00 1,00 0,00 1,00 2,00 2,00 3,00
2,00 3,00 1,00 1,00 1,00 2,00 5,00
2,00 2,00 1,00 3,00 2,00 7,00
3,00 3,00 0,00 3,00 2,00 5,00
4,00 0,00 2,00 1,00
4,00 1,00 1,00 1,00 1,00 2,00 1,00

Iyyn: Zolioyn amo ovyypagéa

Regression

Epdcov ohokAnpddnke n avotépom Kwdkonoinon ta ototyeia elonydncay oto
oToTIoTIKO TpoYpappa SPSS mpoc epapproyn ™G AOYIGTIKNG TOAAUTANG YPOLLUIKNG
TOAVOPOUNONG. ATTO TNV EQAPLOYT TNG TPOEKLYOV TO KATWOL:

Model Summary
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Model R R Square | Adjusted R | Std. Error of the
Square Estimate
1 ,465% ,216 ,076 1,097

O avotépm mivaxog amoteAel pia a&loAdyNon TOL HOVTEAOV, EOIKOTEPA, Y10, TO,
amoteléopata TG £peuvag W10iTepo evilapépov €xet 1 pétpnon tov R? mov agopd o
TOGOGTO TNG SLOKOLOVONG TG P TNUEVNS LeTAPANTNS, SnAadn Tov Badud dieicdvong
™G MAEKTPOVIKNG Tpomellkng oTnv owovopia oAAd Kol oty Kowvevia. Xnv
ouykekpévn mepintmon 1o R? wwovton pe 0,216 9 21,6%. O ev AOy® GVLVIEAEGTNC
Aappdver Typég amd 0 — yeyovog mov delyvel unodevikd mToco6TO TPOGAPUOGTIKOTNTAGS,
péypt 1-yeyovdg mov deiyvel 4piotn TPOGAPUOCTIKOTNTA. XTIC TEPINTMOGELS EKEIVES TOV
ot mopatnpnoelg stvor Alyeg otov aplBud 6mwg ot ovykekpyévn mepintwon (40
napatnpoetc), Tote 0 R? avricadictotot mo opbd amd o Stopfmwuévo R? , dnhady

am6 to Adjusted R Square.

H tun tov dopbopévov cuvtedeotn elval TavTa TO HKPN omd TOV KAVOVIKO
OLVTEAEGTI] KO OUVOTOL VO AGPEL KOWO KoL OPVNTIKES TIES OTAV 1) OVTIGTOLYN TN
o0 R? givon oA pikpr. Ze yevikéc ypoppéc oM Oa Aéyape 6Tt 1 T ToV deiktn
elval o Kovtd 6To PUNoEV, YEYOVOS TOV DTTOONAMVEL TG Ol TPOTEWVOUEVES OVEEAPTNTES
petofAnNTég moOv YpNoWomomOnKaY Yoo TV €POPHOYN TOL HOVTEAOL dgv givat
KOVOTIOMTIKEG Y10l TNV TEPLYPAPT TNG EEAPTNUEVIS TIUNG KO EMOUEVMG TO LOVTEAO TNG

naAvdpounong dev Ba Empene va xpnoomomOet yro tpdPAEYN TILO.

21 ovvéyxeln Kot pe ™ Pondewa Tov mivako Anova mopotnpoOUE OPIGUEVES

ONUOVTIKES TIES, OTMG TO AOPOIGUA TOV TETPUYDV®V KOl TO TETPAYMVO TOV UEGMV.
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Mivakag 2: ANOVA?

Model Sum of df Mean F Sig.
Squares Square
Regression 9,291 5 1,858 1,545 ,208P
1 Residual 33,680 28 1,203
Total 42,971 33

O mivaxkag g Avaivong Atokdpavong (ANOVA) amswovilel €va cuvolko
EAEYYO Y10 TNV GNUOVTIKOTNTA TOL HOVTEALOL TNG TaAvopoumonc. O éleyyoc Pacileton
omv ocvvdpton F kot eléyyet v vndBeon O0TL o1 GuVTELESTEG TOV AVEEAPTNTOV
UETAPANTOV OV GUUUETEXOLV GTO HOVTEAO elvan Tawtdxpova pndév. ‘Otav to Sig.
etvar pukpdtepo tov 0.05 tdte amoppinTovpe ™V apykn vwoddeon, dniadr| To povtéro

elval 6TOTIOTIKG CUAVTIKO.

Téhog, o emduevoc kol €£icov oNUAVTIKOG LE TOV TPMOTO Tivakog givor o
axolovBog mivokag o omoiog apopd Tovg GuVTEAESTEC maAvdpounone. H devtepn

omAn tov wmivaka = B’ deiyver v Ty ¢ otabepds Yoo Tic mTPoPAemTiKég

petaPAnTés.
Mivaxag 3: Coefficients?
Model Unstandardized Standardized t
Coefficients Coefficients
B Std. Error Beta
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(Constant) 1,334 137 1,810

[Toteg and T1g
oot oyoles 039 190 od0| 207
YPNOUOTOEITAL TO

A0diKTVO;

[1660 woavomoinpévog
glote amd v
eEummpémnon péow
AwdktHov og oyYéon
1 pe v eEumnpénon
HEC® KATOGTYLLOTOG;

,466 ,332 270 1,405

MoppwTtikd eninedo ,494 247 377 2,003

Enayyehpomue -,074 093 137 -,796
KOTAGTOoN:
[16cec mpeg
OPLEPMOVETE GTO
Internet ywo T1g ,243 452 ,092 538
TpomelIKEC GO
GUVOAAOYEG;

Coefficients?

Model Sig.

(Constant) ,081

[Toteg amd TG TOPUKATO GUVOALAYES

. , ,837
ypnopomotleiton To AlodikTvo;

[T6c0 wavomompévog giote amd v eEumnpétnon
pécm Atadiktov oe oyéon pe v eSumnpétnon 171
HEG® KATOGTILOTOG;

MopemTikd eninedo ,055

Erayyelpotikn kotdotoon: 432
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[Tocec mpec apepdvere oto Internet yia Tig

,595
TpaneIKEC GOG CLVOALAYEC;

Ao T0UG OVOTEP®D GLVTEAESTEG Ba umopovoape va £QYOVE TN cLVAPTHON
oV EKPPALEL TN GYEGN TOV OPOUOD TOV ECOTEPIKMV EAEYKTAOV Kot TOV aptfuod Tov

OTTOGYOAOVUEVOD TTPOGMTIKOV, TOL HEYEOOVG KUKAOL €PYOCUDY KOl TOL €100VE TNG

emyeipnong.

H omAn tomkod ceaipatog mepiéyetl Tig TIHEG TOL TLTIKOV GOAALATOS TNG
ektipmong tov cvvtedeotodv B. Xty ot)An t avaypdeovtol ot TIHEG TIC GTATIGTIKNG
ouvapmnong Paon g omolag yivetar o EAeYX0G Yol TNV CNUAVTIKOTNTO VIOPENG TOV
OUVTEAEGTMV GTNV GLVAPTNOT. ZTNV TEAEVTOLO. GTHAN TOL Tivaka, otV oTtAn Sig.,
dtveton ) T onuovtikdtNTog Pdior g omoiag emPePordvetar n OxL M STHPNON TNG
petafAntig 6to LoVTEAD. ATO TOVg aveTéPm 3 mapdyovies av embopovpe va dovUE
7Ol OO AVTOVG GLVEIGPEPOVY GTATICTIKG CNUOVTIKG 6TO VILOdEYd pog Ba Aéyope
TG €lvol 0 £TNO10G KUKAOG £PYACIOV Kot TO £100¢ NG emyeipnong, Vo avticTolyd o
aplOUOG ATOGYOAOVUEVOD TPOCMOTIKOV OV EIVOL GTATICTIKA CTUAVTIKOS OTMC 01 AALEG

dvo petafAnTéc.

Yvunepacpatik@ Oo  pmopovoape vo  mpoPAéyovpe tov  aplBud  ToL
OTOGYOAOVEVOD TTPOCMOTIKOL ECMTEPIKOD AoyloTnpiov pog emyeipnong Pacet tov
KOUKAOV €£pYACIOV TNG Kol TOL €100Vg NG emyeipnong. To yeyovog avtd Bo propovoe
VO VTOONAMGEL KOl TN CNUOVTIKOTNTO VITOPENG TUUATOS ECMTEPIKOL EAEYYOL PAcEL

10V £idovg ™G emyeipnong kot tov pey€Boug .
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KE®AAAIO 6

YYMIIEPAXMATA

Ao v avotépo perétn pe titho TE@PAPMOI'H HAEKTPONIKHY TPAIIEZIKHY
KAI HAEKTPONIKEY ITAHPQMEY — BAOMOX AIEIXAYXHY YXTHN EAAHNIKH
OIKONOMIA KAI KOINQNIA" e&nyBnkav duaitepa evOLOQEPOVTO GUUTEPAGLOTO
66OV aeopd TNV MAEKTPOVIKN Tpameliky, TIC GLVOAAAYEC Kol TIC MNAEKTPOVIKEG

TANPOUEC.

[T cvykekpéva, KOTEGTN CAPEG TO YEYOVOS MG Ol YPTOTEG TOV H1AOIKTHOV
EMALYOVV VO, KAVOLV Yp1 o1 KOl TOV NAEKTPOVIKOV GUVOAAAYDOV KOl SUVOTOTIT®V TOV
TPOGPEPOLY TAEOV TOL YPNUATOTIOTOTIKG 1Wpdpata. Bdoel tov cuvaliaydv ovtdv
amokopilovv TOAAE 0QEAN, PACIKOTEPO €K TV OToimV givar 1 eEotkovounomn ypovov
Kol KOGTOLG. Avtictoyo, moikida elvar ta o@éAn mov amokopilovv kol To
YPNUOTOTICTOTIKA WOPVOUOTA OO TNV EIGAYMYN TG NAEKTPOVIKNAG OLTHG SVVATOTNTOG,
LG Kol € TOV TPOTO OLTO HELOVOLV KATO TOAD T AEITOLPYIKE TOLG KOOTN, EVA

TPOCPEPOLV L0l EVOLAPEPOVG O EUTELPLO TTPOG TOVS YPNOTEG TOLV GUGTHLATOG.

Kobiotatal cagég Aoumdv mmwg 01 NAEKTPOVIKEG GUVAALNYEG KL TANPOUES EYOVV
YOPAEeL Evav vEo SpOUO Yol TIG YPNLUATOOIKOVOLKEG cuvardayés. H amodoyn kon
YPNOT TOVG OVEAVETOL OAOEVA KOl TEPLGGOTEPO HE PLOUOVG OKOUN LEYOADTEPOLS OTTO
Toug pLOUOVE ypNoNg ToL JdKTHOL. Eviovtolg, 1 ypMon TOV MAEKTPOVIK®OV

TANPOUOV OV £YEL AKOUN VTOCTEL KOPEGUO.

Amo ™V dAAN OU®S, TOGO Y. TOVG 1O10VG TOLG YPNOTEG TMOV NAEKTPOVIK®DV
CLUVOALAYDV, 0G0 Kol Yo To {10 To Tpomelikd dpupa TOL EMALYEL Vo EIGAYEL TO
GUGTNUO NAEKTPOVIKDV TANPOUDY GTIG VINPEGIES TOV, EVEYEL £VOG TOAD CNUOVTIKOG
kivduvog mov dev elvar GAAOG amd TNV LTOKAOMN TOV TPOCOTIKMOV OEOOUEVOV,
TANPOPOPLOV, CTOLYEI®V Kot TOP®V omtd TOLG TEAATES TV TpATeIKOV WpLUATOV. To
YEYOVOS avTd amoTeELEl OMOTPENTIKO TOPAYOVIO YPNONG T®V OUVATOTHT®V TOV
TPOCOEPOVTOL [E TN YPNON TNG MAEKTPOVIKNG Tpamelikng omd UEPOLG TV
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KOTOVOAOTAOV, EVO TOPOAANAN HLEWDVEL TNV EUTICTOGVUVI] TOV TEANTOV TPOG TNV
Tpamela Kot TIG VINPEGIES TOL TPOGPEPEL, UE OMOTEAEGO VO LELOVETOL 1) 0EI0TIOTIO
™G Tpameloc Kol 1 YPNON TOV NAEKTPOVIKOV TNG GUVOALOYDV OTd UEPOLS TV
KATOVOAOTOV. Me Tov TpOmo avtd T0 TpomeCikd 10pL L YAVEL TV TEAATEIO TOV KoL M)
EAUN TOV YEPOTEPEVEL, WHE OMOTEAECUO Ol KOTOVOAMTEG VO, GTPAPOVV GE (AAO
tpomeliko 1dpvpa Tov gival og BEom va dSHcEAMGEL TNV TPOGTAGIN TOV IOV Kol TV

TPOCHOTIKMYV TOVS OES0UEVOV.

H elnvuc owovopia Kot kotvavia aroteAodv fia oyopd Tov EIGNYOYE APKETH
vopic T0 GHGTNUA TOV NAEKTPOVIKMOV GUVOAALOYDV Kol TANPOUOV, TOPITL GTNV 0p)T Ol
KOTOVOAWTEG TO avTipetdnioay e dvomotia. [TAéov otic pépec pog n xpnon tov
VINPECLOV NG NAEKTPOVIKNG TpameCikng €xel e€amimbel oe peydho Pabud ko Exet
EIOYOPNOEL OV KoONuepvdTTO. TOGO TOV ATOUMOV OC WIOTOV, 000 KOl TOV

EMYEPNOEWV.

[T ovykekpipéva Opmg Kat amd Ty Epguva Tov EAAPE YOPO TPOKVTTEL OTL 1
delodvong TS NAEKTPOVIKNG TPATECIKTG GTNV OIKOVOLLI KOl GTNV KOWV@OVIOL YEVIKOTEPQ
dev emnpedlel oe éviovo Pabud. Qotdc0, MOAD ONUOVTIKOL TAPAYOVTEG Yo TNV
NAEKTPOVIKT TpamelIkn amoTeAel kavomoinon g eSvanpétnong HEG® AladtKTOOV
og oyéon pe v eEumnpétnon pEcw Kataotiuatog pe t-statistic=1.405 apketd kovta
oV TN 2, aAAG Kot To popeotikd eminedo pe t-statistic=2.003 to omoio Eemepvd to
2 omote Bempeltor OpKETA ONUAVTIKO, OTOTE TPOKVTTEL TG KOt TO, SV0 Tailovv oA
onuovtikd poéro ot Odeicdvon tov Internet Banking oty owovopio aAld kot

KOw®Vvia.

Emmléov, 610 Seiypa mov mpoékvye @aivetrar pécm tov R*21.6 % 611 O
aveEdptntec HeTAPANTEG epunveDOLY TNV €EOPTNUEVI] OAAL KOl OVTOTOKPIVETOL M

e&lomon moAvopounong ot TpaypotikotnTa Kotd 21,6%.
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KE®AAAIO 7

IHNPOTAXEIX

Yxomdg TG MopoLCOS OMAMUATIKNG €pyociog omotélece M UEAETN NG
EPAPLOYNG TNG NAEKTPOVIKNG TPATELIKNG KO TOV NAEKTPOVIKADOV TANPOUDV OO LEPOVG
TOV KATOVOADOTOV KOl TEAATOV TOV EAMVIKOV Tporelikov dpopdtov. Emumiéov,
LESM TNG EUTEIPIKNG depevvnong LeleTnOnke o fadlog deicdvong TV NAEKTPOVIKAOV
TPOmelIKOV GUVOALOY®V GTNV EAANVIKY Kovavia Kot Tnv owovopia. To ev Adyw B€pa
™G epYOciog Tapovciace 101aitePo evoloQEPOV e€autiag Tng GLVYVNAG Kot Kabnueptvig
Oa Aéyape TAEOV xpNONG TG NAEKTPOVIKNG TPATECIKNG TOGO amd HEPOVS TV OLDTMV,

0G0 KOl o PLEPOVS TV EMXEPTCEMVY TNG EAANVIKTG OKOVO IO,

Mo v e€aymyn ToV CLUTEPASUAT®V TNG EPELVOC XPNCIHOTOMONKE 1 LEB0JOG
TOV EPMTNUATOA0YIOV TO 0010 KOl HOPACTNKE GE TVY OO JElYIA TEAATAV EAANVIKOV
tponeldv. Evtontolg 1o detypo cuAléyOnke katodmy enickeyns o€ EAANVIKA Tpamelikd
WPLUOTO KOl PE ETAOYN TUYXAIOV KATOVOAWMTIKOD KO0V, TO 0ol emokEPONKe TV

eKAoToTE TPAmEC Y10 VO TPAYUATOTOMGEL TIG GUVAAAAYES TOV.

To yeyovog avtd amoterel Evav Pactkd meploptopd ¢ mopodoa HEAETNG, M
KGALVYM TOV KEVOL TOL dnpovpyeiton amd 10 €V Ady® mEPLOPIGUO B PmopovcE va
AmOTEAEGEL TPOON Yot LEAAOVTIKY épevva kKot cvlntnon. Kartd tov tpdno avtd, éva
wloitepa onuavtikd 0épa mpog peAétn amd dAlovg epevvntég Bo pmopovce vo
OMOTEAECEL 1) HEAETN TNG EQPOAPUOYNG KOL YPNONG TNG NAEKTPOVIKNG TPOUTECIKNG OAAA
e€etdlovtag v mAéov amd TV TAEVPA TV TPOTECIKAOV WOPVUATOV TOL TPOGPEPOLV

T1G AVAAOYES VTN PEGIEC.

[T cvykekpipéva, Bo pmopovioe vo peretnBel to KOGTOG OO HEPOVG TV
TpomelIKOV  WPLHATOV Yoo TN ONUIoVpYio KOl GUVTPNCN TOV MNAEKTPOVIKMOV
TAUTQOPUAOV TponeCikdV cuvorlaydv. Emumiéov, Ba umopovoe va peietnei n peimon
TOL OYKOL E€ELMNPETNONG KATOVOAWMTAOV HETA TNV EQAPUOYN TNG MAEKTPOVIKNG

TpomelIkng Kot To KEPSOS TV WPLUATOV ard TO YEYOVOS aLTO.
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MéBodoc avdrlvong o pumropovce vo amoTEAEGEL N LEAETN HEGM TNG XPNONGS
SOUNUEVOV GUVEVTEVEEMVY TTPOG TOVG VITOAANAOVG Kot TOVG SELOVVTEG TV EAANVIKDV
TpomelIKOV WOPLUATOV TOL B0 EMAEYOVTOV TPOG HEAETN Ao TOVg epevvnTéS. Tuyaia
Oo pmopovoe va yivel CLUYKPITIKN OVAALGON HETAED TOV OTOTEAEGUAT®V Yo, dVO

tpanelikd Wpovpata wy v Tpanela [epardg kot v EOvikn Tpdmrela tng EALGSOG.

EmnpocHeta de, Bo pumopovoe va peketnBel o OYKOC TV MAEKTPOVIKOV
CLUVOALAYDV KOTA T TeEAEVTOiO €T Kot 1 e£EMEN avtov. H pedét Ba emkevipovotay
oToV pLOUO aHENONG N HEIOONG TOV NAEKTPOVIKOV GUVOAAAYDV KOTE T SIAPKELL TNG
Kpiong, Kot 1 LeAETN TG EMdpAoNG TG KPIoNG OTN YPNON NAEKTPOVIKAOV GUVOALLYDV.
Téhog, Ba pmopovce va peletnBei n enidpoon g emtPoing amd pEPouvs g KufEpynong
TPOYUATOTOINOTNG NAEKTPOVIKAOV GUVUAAAYDV GTNV YuXoAoyio Kot TNV KATovaAmon
amd PEPOVG TOV KATOVOADTAOV Kol YPNOTAOV TNG NAEKTPOVIKNG TPATeElIKNG Kol TOV

VINPECUDV TNG.
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ITAPAPTHMA

210 TopoOV TAPAPTNUO TAPOLGLALETAL TO EPYAAEID AVAALGNG TTOV YPNGLULOTOONKE
TNV TOPOVCH, EPELVA, ONANOT TO EPMOTNUATOAOYLO TOV YPNCILOTOMONKE TPOKEUEVOL
va ooy YPNCIUD GLUTEPAGLOTO OVAPOPIKA HE TO &V AOY® Oféua mov

TOPOVGIALETOL GTO TAAIGLO TNG TOPOVGOS EPYAGIOG.

To epomuatoAdylo dtakpivetarl og eEmPEPOLS Bepatikég evotnTteg Kdbe o ex
TOV OTOIWV OTOGKOTEL GE S10POPETIKOVG GKOTOVS Kot TNV €EAYMY SLOPOPETIKMV

CUUTEPACUATOV.

rrr

210 TPAOTO UEPOG TOV EPMTNUOTOAOYIOVL pE TithAo =~ Anpoypapikd’  yiveton
avaPopd G€ SNUOYPOUPIKA YOPAKTNPLETIKAE TOL TANOLGLOV TTov amaptilel To delypa ™G
épevvac. Ot epmTNOELG TOV TPAOTOL UEPOVS, oToV apBud 9, elvar KieloToh TOTOVL,
yeYovdg mOv  OoNUOivEL TOG Ol  GLUUETEXOVTEG KOAOUVIOL VO OTOVTIIGOVV

rr_rr

CUUTANPOVOVTOS £VaL ") 6TO KOVTAKL TOL TOVS AVTITPOCOTEVEL.

210 Oe0TEPO PEPOG TOL gpwTNuatoroyiov pe Titho ~ Epwtoelg 'Exgpaong
I'voung™” mpaypotomoohviol TPOS TOVG GUUUETEXOVIEG £€va. GUVOAO E£POTHCE®V
EMAOYNG TOAATADV ATOVINGEWV, Ol OTOIEG ATOGKOTOVV GTO VO JLOMIGTMOGOLV TN
YVOUN TOV GUUUETEXOVIOV OVAPOPIKE LLE TV NAEKTPOVIKN TPOTECIKN, TIG NAEKTPOVIKES
TANPOUES KOl YEVIKA TN YPNON TOV MAEKTPOVIK®V Tpomelik®dv vmnpeciov. Ot

EPMTNGELS TOL OEVTEPOL TUNHATOG Elvar aTov aplBuo 9.

To epomuaToAdylo ™G TOPoHGG EPELVAS TAPOLGIALETOL OVTOVCLO OTN

GUVEXELNL:
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ITANEIIIXTHMIO OEXXAAIAX

TMHMA OIKONOMIKQN EINIEXTHMOQN

HPOI'PAMMA METAIITYXIAKQN XITIOYAQN XTHN
AOI'TETIKH KAI EAET'KTIKH

EPQTHMATOI'IO AINTAQMATIKHY. EPT'AYIAY

IMPOAOI'TIKO XHMEIQMA

Ovoudlopor IMoavayuwto Neotopohon kot eortd oto [Ipdypaupo Metamtuylakodv
Yrovdmv Aoyotikny kKou EAeyktikn tov [avemomuiov Osocariag. Aevepyd Epgvuva
0710 TAAIC10 TNG OWAUATIKNAG Hov epyociog pe titho ~"Epapuoyy Hiektpovikijs
Tparelinyc Kou Hiextpovikés IDppoués — Babuog Aigicovons Xty Eligvikny
Oiwcovouia Kar Kowwvia™ ka1 Bo embBopodoa va cag (Moo vo GUOUUETAGYETE GE

aLTY.

H ovppetoyn oag oty £pgvva ival avdVL U TPOS TPOGTUGIN TV TPOCOTIKMOV

o0G 0edoUEVMV 6To TTAAio10 TNG epappoyns s Evponraikng Odnylag 679/2016.

®a cag TapakarloHoo Vo, CLUTANPOGCETE VTIEVOVVA Kot AEOTIGTO TO 0KOAOLOO
EPOTNUATOAOY10, TO. ATOTEAEC AT TOL 0Ttoiov Ba ¥pnoiomonfolv yia Tovg 6KomovS
g mopovoag Epguvag Kot povo. To epotnpatordyto dwokpivetor ce dvo pépn, M

CLUTANPMOT] T®V OTOlWV KpiveTal amapoitnty.
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Mépog I: Anpoypagikd Xtovyeia

(Amavmote Balovrog éva X 610 avTioTOL0 KOVTAKL)

1. ®vlo: IMovaika Avdpog

2. Hlxkio: Kdto tov 25 etov

26-35 gtV

36-45 gTtmv

46-55 etov

Avo tov 55 stov

3. OwKoyevEWOKY) KOTAGTOOT:

‘Eyyapog/n

Awlevypévog/m

Avyopog/ n

Xnpog/a
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4. Mop@®TIKO eTimedo:

Ymoypewtikn ekmaidogvon
Agvtepofdbua ekmaidevon
TpiroPdaduio exmaidcvon

Metantuytokd /A0oKTopIKo

5. ET11010 01K0OYEVELOKO E16001 10 TOV VOLKOKVLPLOV:

A. 0-5.000 €

B. 5.001-10.000 €

I'. 10.001-15.000 €

A. 15.001 —20.000 €

E. 20.001-30.000 €

2T. 30.001-40.000 €

Z.40.001 - 50.000 €
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H.>50.001 €
6. Epydleotre? Nou On

7. Avval, moceg Opeg nuepnoing? .........

8. _Emayyshuotikn KOTAoTOG:

A. Id1oTkdg VTAAANAOG

B. Anuéciog vdainiog

I'. Exeb0epoc emayyeipatiog

A. Emysipnpotiog

E. ®oumrg

2T. Avepyog

Z. Owloka

H. AAho

9. Emoayyshpotikn mpoimnpeoio:
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0-10 ém 11-20 ém 21-40 4

Mépog 11: Epotioeic ' Exgpacng I'voung

1. Xg mow BoBnod moteveTe 6TL £YEL O1EL60VOEL 1) NAEKTPOVIKT TPOmelIK
OTNV OLKOVOUIQ KO YEVIKOTEPO 6TV Kowavio(ypion internet banking):

Koabd6rov

Atyo

Métpia

IToAv

[Tapa woAd

2. X& mow PoBud motevere 0TI €ioTe £LOIKEIMUEVOL PE TIC NAEKTPOVIKES

minpopéc:

A. KaBorov

B. EAdyiota

I'. [Tapa ToAD
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3. 1660 ypoviko dracTnua ypncwuonotsite tnv tpanslo (katadicerc, ondloyo

KAT.

A. 1 pva €og 1 €tog

B. 1 €106 éwg 5 ypovia

I'.5émc 10 ém

A. TTopamave amd 10 £

4. IIoca ypovikoé dvaetnuo. ypnowonolcite To Internet yia tic tpunellkéc o

S

ovvarhoyéc?

A. 1 pva €og 1 €tog

B. 1 étog émg 5 ypovia

I'. 5 ¢mc 10 ét

A. TTopamave amo 10 £

5. Iowog €ivol 0 GNUOVTIKOTEPOS AOYOS YO, TOV OTOI0 YPNGLUOTOLEITUL TO

Internet Banking ;

A. H dvvatdmra 24mpng eEumnpétnong

B. AwBétm meplopiopévo ypovo
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I'. EvkoAia - amAomoinon dtodtkacimv

A. KoAvtepn mAnpoedpnon

E. Xauniotepo k6610¢

(kabmg kamoleg Tpanelec TPOGPEPOVY YOUNAOTEPEC TPOUNOEIES)

6. IMoosc wpec aprepavere 6to Internet Yo Tic Tponelikéic 60¢ GLVULAAYEC;

A. Aryétepo amd 1 opa v gfdopdoa

B. Ileptocotepo amd 1-5 mpa v efdopdda

I'. [Tavw amd 5 dpeg v efdoudda

7. IDowec 0Td TIC TUPUKATM GVVUALAYEC YPCLLOTOLEITUL TO ALOOIKTVO;

A. Evnuépmon vmoloinmv A0yoplacidV TIGTOTIKOV KOPTOV- dOVEI®V.

B. II\npopés Aoyoapacpudv AEKO, mototikeov kKopt®v, Oovelwv, HETOPOPEg

vroAoinwv, eupdcpato

I'. [TAnpopopieg oyeTikd pe XPNUATOOIKOVOLKA TTpoidvTa, (KAPTES, OdvELd, OCPAAELES,

TIUEG LETOYDV K.A.TT.)

A. T 6)eg T1g TpamelKé LoV GUVOALUYES EMICKETTOLOL TO KOTAGTNILO TOAD GTAvVia
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8. IIoco wkavomomuévoe giote amd tnv_eCvmnpétnon pécwm O1001KTVOV OE

oyion pne v Evanpénon NECW KATAGTUOTOC:

A. H g&ummpétnon péow Atadiktoov ivol KaTdTeEPN 0o VTV TOV KOTOGTILOTOC.

B. H e§ummpémon péow Atadiktoov gival 164E1a e auTiv Tov KOTOGTILLOTOG.

I'. H e&ummpémon péow Awdiktoov vrepéyet oA amd ovTHY TOL KOTAGTHOTOG.

A. Agv gumotevopotl to Internet Banking mapd povo yioo evuUEPOTIKES KIVNGELC.

9. TINwri 6 ypnowonoicite To Internet Banking?

A. To Bewpd ToAOTAOKO

B. Agv vrdpyel acpdieio TpocOTIK®V 0£00UEVOV

I'. Agv mopéyel ac@diela TV GLVOALAYDV

A. Averapkeig ko eAmeic n TAnpopdpnon

E. Apyn e§ummpénon

10. XxomeveTe va Kavete yprion Tov Internet Banking?

A. Apeon mpotepondtnro
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B. X¢ duomnpa mhve amd Eva £10¢

I'. IToté

A. Agv EEpm dev amavtd

TEAOX EPQTHMATOAOI'TOY.

2AY EYXAPIZXTQ IIOAY I'lA TH 2YMMETOXH 2AX!

Havayiota Neotopovon.
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