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YmevOuvn SnAwon
BePardve 01t gipot 0 cvyypoagiag avtng e OmA®UOTIKNG epyaciog Kot 0Tt kébe
Bonbeta v omoia elya yio TV TPOETOWAGIN TNG, EIVOL TANPWOS AVAYVOPIGUEVT KoL
avapEépeTaL 6TV petantuylakn epyacio. Eniong éxo avagépet t11g 6moteg mnyég omd
TI Omoieg £KavaL XpNoT OG0 UEVMV, OEDV 1] AEEEMV, €lTE ATES avapEpovTaL AKPLPDS
ette mapagpacpévec. Eniong Pefaidve 0tL ovt| 1M epyacic. TPOETOUACTNKE OO
EUEVO. TPOCMOTIKG EWOIKA Y10 TIG OTOUTHOEL TOL TPOYPAUUATOS UETATTUYLOUKADV
onovdav otnv Aoyiotikn - Edeyktikn tov Tpunquotog Owkovopukov Emotpov tov

[Mavemommuov Oecoariog.

Ymoypoon:
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Evxaplotieg

OLOKANPOVOVTOG TNV TOPOLGH LETOTTVUYLOKT £pyacio Ba ftav mopdinyn va
UV €uyop1eTom ToV emPAETOVTO Kabnynt) pov K. Xavtovpidn HAla yio tnv enonteio
Kol TNV oot Kafodnynon mov pov mapeiye oAAd Ba fjtav eniong mapdienyn va unv
EVYOPLOTAC® Kol OAOVE TOLG KAONYNTEG HOVL Yo TN S10aCKOAMO KOl TIC XPNOUES
SLUPOVAEC OV OV TOPEiyOY KOTA TN S18PKELN TOV GTOVOMV LoV HEGH OO TIC OTTOieg
e€eMyOnio ¢ portn g aALG Kot g dvBpwmoc.

Onwg eniong omv o1koyEveln LoV, cLYYEVEIS kKol giAovg mov pe Pondnocav
OTNV GLAAOYN TANPOPOPIAOV KOl CGTOLXEIWV, YOl TNV YLYXOAOYIKN LITOGTNPIEN Ko

VTOLOVI TOVG KOTA TNV S1APKELD TG OMOTEPATMOONG THG EPYOCIOG ALTG.
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MepiAnym

Ta peydio dedopéva etvar peyaio Kot adounTo. d€00UEVE. TOV TOPAYOVTOL OO
avOp®OTOLG, GLVOAAAYES KOl UMY OVES. ZVNOMC T Leyaha dEdOUEVO ETIOT|LOTVOVTOL LE
téooepa V's: dykog, TaydnTa, mowkidia kot aAnfsia. H avdlvon dedopévmv opiletal
¢ M dwdkacio g emBe®pnong, KaBuPIGUOS LETAGYNUOTIGLOD KOl LOVIEAOTOINGN
HEYOA®V  JEOOUEVAOV Y10 VO OVOKOADYOLV KOl VO ETIKOWVOVIGOLV  YPNOLLES
TANPOPOPIES Kol TPOTLTO, TOV VTOGTNPILoVY TN ANYN ATOPACE®Y. XKOTOG TNG
OCLYKEKPIUEVNC SMAMUOTIKNG &lvar va avoAvcel tor peydio dedopéva, 10 Beopikd
TAOIG10 OV To S1EMOVV KOl GTT) GLUVEXELN LEC® LLOG EUTEPIKNG LEAETNG Vo pedetnBel
N oxéon Heta&h ELEYKTIKNG-AOYIOTIKNG Kol LEYOA®Y 0£S0UEVOV.

H mapovca simhopatikn amoaptileton omd dvo uépn. To mpdto pépog e&etdlet
™V enidpacn TV HEYAA®V 0ed0UEVOVY 0T Bempia kot ot peBodoroyio AOYIGTIKNG
Kot ELEYYov. To devTepO PEPOG AmOTELEITOL OO TNV dNUIOVPYIN EPOTNUATOAOYIOV
Bacilopevor oe épevveg Tov £xovv mpaypatomondet oamd v Movdada [Tinpogopidv
tov Economist (EIU) oe cuvdvaopd pe epotpata Baclopeva 6tny moAve)
eumelpio Tov EO1TNTA TOGO GTO KOUWUATL TNG AOYIGTIKNG 0G0 Ko TNG EAeYKTIKNG. To
TapoOv epOTNUATOAOYI0 dravepnOnke og 180 mepimov enyelpnoels tov vopod Adpioog
pe v Pondeta ko cuvopopn| Tov Luvdécuov Osooolikdv Blounyaviov (£.0.E.B)

To npdto TUApa TeprAapPaverl To Bewpnrtikd vdfabpo TV peydrmv
dedopévarv otn Aoylotikn & Eleyktikn 6mov eot1dlovpe 6TIG VEEG TTNYEG OO0 UEVAOV
OV TPOEKLYOV KOl POPOVYV TOGO TNV EMLYEIPTLLOTIKT) OGO KO TNV OKOONLOAKN
KOWwOTNTo. YTAPYOoUV TOAAEG HeYOAEG TNYES OEGOUEVMV TTOV UTOPOVV VO TPOCPEPOLY
TANPOPOPIES YO TNV EMLYEPNUOTIKY KOL AOYIGTIKN £PELVAL.

210 3e0TEPO UEPOC YIVETAL TPOCTAOELD VO ITOTLTTMHOVV TOL EVPNLATO TNG
épeuvag Paoetl Tov pOTNUATOAOYIOV OOV GE GLVIVAGUO pHe TNV PPAoypaEIKN
OVOOKOTNOT VO oG SMGOVV KOTO0 HOVTEAO ¥PNOO TOGO Yo TNV TapoHoo pyacia,

660 Ko epediopata Yo TepaITEP® EPELVOL.

AéEerg krewond: Meydha Agdopéva, Aoywotiky, Ecotepikég éheyyos, GDPR,

eMYEPNOELS, OtKovopKéG anmateg, Ecloud
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Abstract

Big data is large and unstructured data produced by people, transactions and
machines. Big data is typically labeled with four V's: volume, speed, variety and truth)
.Data analysis can be defined as the process of inspecting, transforming purification,
and modeling large data to discover and communicate useful information and standards
that support decision-making." The purpose of this diploma thesis is to analyze the large
data, the institutional framework that governs them, and then through an empirical
study to study the relationship between audit-accounting and large data.

This diploma thesis is made up of two parts. The first part examines the impact
of big data on accounting and control theory and methodology. The second part consists
of the creation of a questionnaire based on researches which conducted by the
Economist Information Unit (EIU) in combination with questions based on experience
of the students in accounting and in auditing. This questionnaire was given
approximately to 180 companies in the prefecture of Larissa with the assistance of the
Association of Thessalian Industries (STHEV).

The first part of the Part One covers the theoretical background of Big Data in
Accounting & Auditing, where we focus on new data sources that concern both
business and academic community. There are a lot of data sources that can provide
information about the business and the accounting research.

In the second part, we make an attempt to show the findings of the research
based on the questionnaire, which in combination with the literature review, will

provide us a useful model for both the present work and incentive for further research.
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KepdAaio 1-Elcaywyn

O 6poc Meyaha AedopéEVO OVOPEPETOL GE OLNL T OEOOUEVO TTOL TTOPBEYOVTOL GE
OAOKANPO TOV KOGHO HE Evay TpmToPavh puBuo. Avtd ta dedopéva Bo pmopovoay va
etvan dopnpéva 1 un dopmuéva. Ta dedopéva 081yo0uV TOLG GUYYPOVOVG OPYOVIGUOVGS
TOV KOGLOL KO, ®G €K TOVTOV, 1] KATAVONON ALTAOV TV dedOPEVOV Kot 1 eEamAmaon
TOV SPOP®V LOVTEA®V KabioToTon Kpioiun Kot pia TepacTio avTapoBr| tpoonddeia
péAota. Ymapyet n ovAaykn HETATPOTNG TOV HEYAA®DV OEO0UEVOV GE EMLYEIPTUATIKN
gvLia, To omoia 01 ETLYEPNGELS LTOPOVV EHKOAN VOl YPNGLLOTOGOVY KOl VOTTOEOLY

HEG® O0POPOV GTATICTIKAOV gpyareiv TOTOL .. target

Ta kaAvtepa dedopéva 00N Y0HV 6 KAADTEPT ANYN ATOPAGE®Y Kol BEATIOUEVO
TPOTO OTPATNYIKNG YO TOLG OPYOVIGHOVS oveEdptnta amd to nEyeBoOg Tovg, ™
YE@YPAPIKY] TOVG BE0T, TO HEPISO ayOpaS, TOV KOTOKEPUATICUO TOV TEAUTOV TOVG KO
GAAec mapopoleg Katnyoplomooels. Ot o EMTLUYNUEVES ETLXEPNOELS TOVL avplo O
elval auTég OV UTOPOVV VA KOTAVONGOUYV OAd aVTE Ta dedopéva o€ eSOPETIKA
HEYAAOLS OYKOLG KOl TOYVTNTES, TPOKEEVOL VO, KOTAYPAWOUV VEOTEPES yOPES KO

neAATELOKT BAoT.

To dedopéva amodnkedovial o€ TOAAEG AUOPPEC HOPPEC OGS EKOVEG,
EYYpOaQa, POTOYPAPIES, 1OTOPIKE opyeia, EVTLTO KOl GE TOAAEG GAAEG UM WYNOLOKEG
popeéc. Ta pn dounuéva dedopéva amd SAPopeg TAATPOPUES KOWMVIKMOV HECOV,
omwg to facebook, to twitter wk.Am., mopdyovror kdBe devtepOiento Kot avTd
AVTITPOCAOTEVEL EVAV TEPAGTIO 0ptBpd. Avtd onuaivel 6Tt Ba vdpéet dpBovog 6yKog
dedopévav mov Ha Tapéyel TEPIGCOTEPEG SVVATOTNTEG EMEEEPYATIOG TOV JEGOUEVAOV.
Ta mopomdve eivor pepkés amd TG TPOPAEYEIS KaLl TIC TAGES TOL Ol OPYAVIGHOL
UIopovV Vo 0ELOTOGOVY KOl VoL BPOVV TEPIGGATEPOVG TPOTOLS Y10 VL TPOGAPHOGTOVV

KOl VO EDOOKIUNGOVV 6TNV EEMTTOEVT aryopd.

Ifuepa, dev vapyel apeiPolrio 4Tt 6601 BELOVY Vo KAVOLV AOYIGTIKN épevval
YPNCLOTOIDOVTOG TO HEYAAD dedopéva, aVTILETOTILOVY TOAAES TPOKANGELS. L26THG0,
TPETEL VO YPNCLLOTOI0VV TO. LEYAAN O£dOUEVAL KATA TN OPKELD TNG EPEVLVAS TOVG,
TOPUKAUTTOVTOS TIG LIAPYovoeg OvokoAiec. Ta dedopéva mov YPNGLOTOOVY Ol
EPELYNTEG UTOPOVV Va Elval 6€ TPAyUATIKO ¥POVO, aKPIPOS TNV MPO TOL O ETOPEIES

QTTOKOADTITOVV TIG OIKOVOUIKESG TOVG KOTAGTAGELS 1) TANPOPOPIEG OYETIKA LE TIG TIUEG
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Kot T1g mocotteg TV mpoioviwv (Moffitt ko Vasarhely, 2013). "Etot, pmopovv va
onuovpynBovv véa poviéha AoYoTiKng N va Pedtimbodv ta vrdpyovia. Avtd Ta
povtéla Ba TposeEpovy Eykupeg TANPOPOpPies. X210 UEALOV, Ol AOYIOTIKOT EPELVITEC
evogyeTon va £YouV PEYOADTEPT TPOSPacN oTo peYdAa OeSOUEVE HECH AOYIGHIK®DV
avorytol Kmowka kot gumopikng dayeiptong (Moffitt ko Vasarhely, 2013). Qotoco,
onuepa vhpyel oo SVoKOAMA Yoo Tovg Aoylotég va Bpovv Meydho Xtoyeio omd
eToupeieg, KUPeEPVNOELG 1 U KEPOOGKOTIKOVS OPYOVIGHOUG KOl MG €K TOLTOL M|
a&lomoinon tov ooty eimwv dev mpoodidel Operoc otn Aoyiotikn (Moffitt ko Vasarhely,
2013).

AmO TV TAEVPA TOV EMYEPNOE®V TPEMEL va. ovapepOel OTL pa emyeipnon
umopel evkoha vo. cLAAEEEL Meydda Agdopéva amd didpopeg mnyég onuepa. Tao
ovotiuata ERP péom tov B.1 tools (Business Information’s) pmopovv va mopéyovv
pe peydAn moodTNTo TOAVTIU®V TANPOQOPIOV KAOMG GLAAEYOLV Oldpopa €idn
dedopévarv. Extoc amd dedopéva mov mpoépyovial omd OIKOVOUKESG KOTAGTACELS, TO

dedopéva amd aALeg TNYEG umopel va elvar ToAD ypnotpa yia Toug Aoytotés (Moffitt ko
Vasarhely, 2013).

2K0TOG TG TapoVGOG SMAMUATIKNG StoTplPg elvar va eEETACEL EVOEAEXMG TO
Oua Tov peydAmv JE00UEVOV KOl EOIKOTEPA TIG OAANYEC TTOL EYOVV EMPEPEL GE
SLAQOopO. TUNHOTO KO TOUEIS M0G EMYEIPNONG OO G AVTA TNG AOYIOTIKNG KOl TOL

eAEYYOVL.

Baowog otdyog pag etvar pécm g avackonnong g PAoypagiag :

e Vo gvtomicovpe TiG O@opég mov £xovv onuewmbel pe v avdivon tov
LEYOA®V OEOOUEVAOV OTN SLOSIKAGIOL AYN G GTPATNYIKDOV OTOPAGEWDV,

® VO EVIOTICOLE TIC EVKOPIEG Yo TN OLELKOAVVOT] TOV EAEYYOV OAAL KO TIG
OMENEG OOTOGO TTOV EAAOYEVOVV OO TN U1 COOTN YPNOT Kol ENEEEPYACIA TV
HEYAA®V OEOOUEVMV.

e va acyoAnfovpe pe TNV OEEAE HECHD TOV HEYOA®OV OEOOUEVMV, TOCO TNG
AOYIOTIKAG OGO KOl TNG KOGTOAOYNONG OV GE GULVOVLOAGHO HE T EMIMES
£00TEPKOD & eEMTEPIKOV EAEYYOV TAPEXOVY TANPOPOPies acpareiog & ANung

ATOPAGEMV.
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Yvuykekpluéva, 1n eumelptkny perétn mov Bo defoyBel Ba meprhapPdver apyucd
epOTAHOTA B0 APOopOoVV PACIKEG TTLYES TNG dlaKElpLoNg TV PEYA-OEGOUEVOV AT TIG
ETOPELEC KO OTN OLVEYEW epOTNUHOTA 7OV oyetilovion pe TOV TPOTMO MOV
YPNCLOTOLOVVTOL TO. peYOAD dedOUEVA GTOV TOUEN TNG XEPAENG TNG CTPATNYIKNG KoL
™G EAEYKTIKNG OOTE va. 01eVpuVvOEel 0 mBavHg avtikTumdg Tovg Kabdg Kot 1 £vTaoT TG

EMPPOT| TOVG GTNV AOYIGTIKT] KO TNV KOGTOAOYNOT) .
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Kepalalo 2-Meyala dedopeva
2.1 To @avopevo Twv HEYAAWVY SESOUEVWV

Kotd v mdpodo tov tehevtoiov déKa €TmV, N YpNON Kol N OVOAVOT TOV
LEYOA®V Od0OUEVOV YPTCLLOTOIEITOL OAOEVO KOl TEPLGGOTEPO ATO TIG EMLYEPNOELC.
AvékaBev, ou emyepnoclg avalntodoav va aVIAGOVYV OTOYEIS KOl TANPOPOPIES
TPOKEWEVOL VO, YIvOuV KoADTEPES KAOMDG e TOV TPOTO awTd Ba Exovv T dvvotdTTa
va Bacilovtot mepiocdtepo otV Tpoypatikdtnta. Eival yeyovog mmg Kt tétoto etvan

EPIKTO LE TNV XPNOT KOL TNV AVAALGT LEYAA®DV JESOUEVOV KOl TAATPOPLLDV.

O 1pOMOG e TOV OTO10 Ol EMYEIPNOELS AVTAY®VILOVTOL KOl AEITOVPYOVV EXEL
aALGEel BepeMdmg amd v ypnon Tov peydiwv dsdouévov.  Etoipeieg mov
emevovovy oty afla kar amokopilovv emtvuyio amd ta dedopéva tovg Ba Exouvv
Eex®PIOTO TAEOVEKTNUO EVOVTL TOV OVTAYOVICTOV TOVG. Aapfavovtag vroyn OtL ot
avaOLOUEVES OIKOVOUIEG KO TOL YMPLOKA KOVAALD TPOGOEPOVY KAAVTEPT TOLOHTNTO, TWV
LUNYOVICUMV TNG TEYVOAOYING YiveTal avTIANTTO OTL KaB1GTOOV duvaTn TNV TayDTEPT Ko

TNV EVKOAOTEPT] OVAALGT TOV OEGOUEVOV.

Ta peydio dedopéva dev ava@EPOVTOL LOVO GE GOVOAN OEOOUEVMY TTOV Elval
peydara, aAdd yopaktnpiloviot eniong omd peydin Totkidio Kot Toy v, YEYOVOS IO
Ka016Td SVGKOAN TNG SLYEIPION TOVG LE TO TOPASOGLUKE EPYOAEiQ KOt TIG TEXVIKEC.
Ady®m TG GLUVEXOVG KO YPIYOPNS AVATTUENG TETOIWV OESOUEVMV, 01 ADGELS TPETEL VO,
peretnBovv Ko va mapacyefovv €161 wote va dtayelprotel ko vo e&oyBel n a&io Kon n

YVOOT 0O AVTE TA GOVOAL OEOOUEVOV.

Emiong, ot vmevbuvolr Myng amopdcemv opeilovv va elvalr o Béon va
OTOKTNGOVV TOAVTIIEG YVOOELS OO TETOWN TOKIAM Kot Toyéwg peTofarldpeva
dedopéva, amd MUEPNOLE GVVAALAYEG G OAANAETIOPACES TEAATMV Kot dedopéva
Kowovikod dwktoov. H a&la avtn, pmopel va mapooyebel pe m ypnon ueydiov
AVOAVTIK®V oTOLEl®V, 1) omoiol EIVOL 1] EPAPLOYT TPONYUEVOV TEXVIKOV AVAAVONG OE

peyaAo 0edoUéEVaL.
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2.2 lotopkn avadpoun

Ta TpdTa TANPOPOPIOKA GUCTALOTO YPNOLUOTOMONKAY GE EMYEPNOELS KO
0pYAVIGHOVG G€ dLpopes Propnyavieg otic apyés g dekaetiog tov '80 kat Tov '90. Ta
TANPOPOPLOKH GLOTHLOATO, ONUIOVPYOVCAY aPYE OAO Kol TEPIGCOTEPA OEGOUEVOL KO
TAnpogopiec mov Bo umopoHoav Vo AmOKOAOWYOLV TAGEIS, £E0PTNOELS, OLTiEG Kot

KPLUUEVO TTPOTLTOL.

Baoum 10éa tav vo amodnkevtovv to dgdopéva mov dnuovpyndnkoy ce pio
KevTpkn amobnkevorn. H Aeyopevn amobrkevon dedopévaov (mov omoteieiton amod
amobfkeg: Data Warehouse, Data Marts) Eekivnoe va yivetar 1 kOplor nébodog Kat
teyvoloyia v v e&aywyn dedopévav. H amodnin cvykévipmong odedopévav Ha
TPEMEL VO TEPLEYEL OLEG TIG OmapaiTnNTES AANONG TANPOPOPIES e OKOTO TNV LETEMELTOL

d1afeon MOTE VoL OPEATICOVV TNV EMYEPTUATIKY AVAAVOT) KOt Ay OTOPAGEDV.

H ocvAloyn| kot 1 avamtuén peydiov dedopévmv, Taporo mov Bpicketol akoOuo
o€ OpYIKO 6TAd0 avamtuéng £ywve otig apyég Tov 2011 ko e€akolovbel va amopépet
TOAAGQ TpoPAHaTa Ko OuokoAiec mpoypappotiopov. Ta peydha dedopéva amoteAoHV
YL TNV QPO HI0 EKQPACT] TOL TPOCTIOETAL GTNV 0YKMON GLAAOYN, ovamTLEN KOt
Jlxelpton 0V GLVOAOL TV dedopévev & TANPOPOPIOY OV UTOPOVV OVTE Vo
WPEANCOLV TO GUVOAD TMV EMYEPNOCE®V. XVVNOMC TO. €pyareio. AOYIOUIKOV Ogv
UTOPOVV VO SLOTPNGOLY, SLUYEIPIOTOVY, ENMEEEPYACTOOV ADY® TNG TOAVTAOKOTNTOG
TOVG GE AOOEKTO YPOVO GE £V GLYKEKPLUEVO KOl KOGTOG LE OMOTEAEGHLOTIKO TPOTO TOL

otoyela avtd (Dechow et al., 2005).

Etvar yeyovog mwg to cvotiuote TANPOQOPIKNG €xouv  Yivel gupiémg
EVOOUATOUEVE 6TV KadnuepvotnTd pog. Ola o cuoTipaTa Hropovv va Bempndovv
o¢ [Inyég Agdopévov Onmc OmOTEAOVV Ol GLUGKEVEG 1 TO AOYIGHUKO TOV TopAyEL
omotadnmote dedopéva. To Aadiktvo Bempeitor wg pio anepldopiotn Tnyr dedoUEvVmV

(xeipevo, mepleyOUeEVO TOAVUECOV: EIKOVES, Pivteo, £yypapa).

Eniong ov minpogopieg popdlovror onpepa mo ypriyopo amd O, Tt LTopovV ot
avBpwmotl va o cvveldntonomcovyv. H mapoyn dedopévov €xel vrepPet ™ {Rnon.
Ext0¢ and 01dpopec mnyéc, o dedouéva TapAyovVTOoL Kol TPOCPEPOVTINL GE TOIKIAES

OLPOPETIKEG LOPPEGS.
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Axépo 1 moAvmAoKOTNTA TOV ded0UEVOV OLEAVETOL GUVEXDS. MeTaEd OAwV
aVTOV TOV OedOUEVOV, €XEL KOTOOTEL ONUOVTIKA 1 onuocio ™ eEaywyng Tov
mAnpogopldv. H cuvaeesia £xet yivel pua tpoKAnon yio 6rotov BEAEL va dnpUovpynoet
TO EVEPYETIKES KO KEPOOPOPES TANPOPOPIES TOL Bl PITOPOoHGAV VO arroppoPNnBovV Kot

va 0510mom 000V amOTELEGUATIKA 0O TOVG YPNOTEC.

2.3 H emidpaon Twv peydAwv 8€80UEVWV OTIS ETILYELPT)OELS

INUEPO, AOY® TOV VEOV TEXVOAOYLOV amodnKevons kot avaAlvong 0edouEVmY
oA ToL €10M 6e00UEVOV HUTOPOVV VO aToONKELTOVY Kot Ol TIUEG PopovV v eEayBodv
eOkoAa amd T dedopéva. Ta Meydha dedopéva givarl pior omd TG VEEC TEXVOAOYIES

TANPOPOPIKNG Yo To okond avtd (McAfee ko Brynjolfsson, 2012).

2NV TPOYUOTIKOTNTA, LU0 ETLXEIPNON UWITOPEL VO ETNPEACTEL QT TNV ERPAVION
Tov peydiov dedopévav (McAfee ko Brynjolfsson, 2012). ITio cvykekpipévo Kot
ocbppovo pe tovg Frizzo xon Barkeretal., (2016), €xet tn dvvatdtra va aALGEEL T
OKEYN TOV ETAUPEIDV GYETIKA UE TO OEOOUEVO Y10 TNV EMYEPNUATIKY ELELIN, TNV

avIALOT KoL TV GTPATNYIKY TANPOPOPNONC.

Amd ™ okomid TG AMYNS AmoPAcE®Y, 1 SNUACIK TOV LEYAA®V OEO0UEVOV
EYKELTOL OTNV 1IKOVOTNTO TNG TAPOYNG TANPOPOPLOV Kol yvioelg aélag, Pdost tmv
omoiwv Oa Aappavovior ot amopacelc. Emrpénel otovg vrehBvuvoug AMyng amopacewv
va a&loTolo0V TI§ TPOKVTTOVCES EVKALPIES OO TOV TAOVTO TMV I0TOPIKAOV OES0UEVOV
OV TOPAYOVIOL GE TPAYUATIKO ¥pOVO HEG® OALGIO®MV €POOIOGHOD, OLUSIKACIMOV

TOPOYOYNS, cvumepipopmdv nelatdv k.Am. (Frankel kot Reid, 2008).

Ynootpilel opyoviopovg va e&dyovv Tipég and to amobnkevpéva dedopéva,
YEYOVOG mov pmopel va PEATIOOEL T ANYN AmOPAcCE®Y Kol LE AVTOV TOV TPOTO TNV
anddoon tov opyavicpov (McAfee kar Brynjolfsson, 2012). Qotdc0, mpoékvye N
avaykn vo. avaivBodv eEmTepikd ded0UEVE, OTMOC O1 AYOPEC TEANTMY KOl Ol OAVGIOES
EPOOIAGHOV, Kol 1 YPNON TOV UEYAA®V EGOUEVOV UTOPEL VO TPOCPEPEL COPEVTIKN

a&io kot yvoon.

2NV TPOYHOTIKOTNTO, LE To ovEavopeva LeyE0m kot TOTTOVG Un SOUNUEV®VY Kot
dounpévayv dedopévav, uropet vo AneHodv mo TEKUNPLOUEVES ATOPAGELS e fAcm TNV

KOTAPTION OLGLUOTIKOV GUUTEPACHAT®OV and To dedopéva (Manyika et al., 2011).
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Yvunepacpotikd, o Meydio Aedopéva LTopovV va eXNPeBGOVY OAES TIC OUOTKAGIES
™G OALGIONG EPOSIOCHOL KOl TOV OlOIKACIOV AOYIOTIKNG KOl EAEYYOL €VOC

OPYOVIGHLOV.

Ot Frizzo xou Barker , (2016) meptypdoovv to. peydla ded0UéEVE MG TEPAOTIO
OLVOAL, SEGOUEVOV OV Elval adLVATO VO VOALOOVV LLE TO YEPL 1| UE TTAPOOOGLOKES
uebodovg, OnwE Evo vToAoyloTikd eUAL0. Ot Edwards et al., (2015) thv avtipetonilovv

®G L0l TEYVIKN TOV TEPLEYEL TOAVTAOK A EPYOaAEial avdALONG.

AxoOua, 1 avaALoN TOV HEYAA®DV 0E00UEVOV OV TEPLopileTan TAEOV GTOV TOUEN
NG TEXVOAOYIOG. ZNUOVTIKO HEPOG TV UEAETNTAOV TIGTEVEL OTL TPOKELTOL Y10 GTOLXELD
OEOOUEVOV OPYAVIGUAV, YEYOVOG OV LITOOMAMVEL OTL PTopovV va Onpovpyndodv

ToAEg a&iec ypnoomowmvtoag to. (Demirkan ko Delen, 2013).

O mo OMUOPIANG opopdg TV peydAmv dedouévav eivar Ot elvar éva
TEPLOVOLOKO GTOLYEIO TOV 0TOiOV 0 GYKOG elvan peydAog, N TovTNTO Elval LYNAT Kot
to. oynuota givar dapopetikd (Gartner, 2012). Eivor to yopaknpiotikd "3V" tov
HEYAA®V OEOOUEVMV, OYKOG, TOYVTNTA, KOl TOWKIAlL, T omoio pumopovv va. e€ayfodv

amd ovtov tov optoud( Al Nuaimi et al., 2015).

Qot1600, opwopévor perettég vmootnpiéav Ottt 0gv elvarl onuavtikd, 1M
TOGOTNTO TOV OEGOUEVOV Kot 1) ToyOTNTO ONovpyiag aALd eival o TOTTOG dedouEvmv

KOl Ol OPYOVAOGELG TOV KAVOLV T OEOOUEVA VOL EXOVV CTULAGTAL.

‘Etol, avaBedpnoov tov opiopd tov peydrlov dedopévav oe téooepa "4V"
npocOétovtac, TNV aAndsia 6Tov 0plopd TOV HEYAA®Y dedoUEV@V, 1) 0Ttoio VITooTNPIlEL
OTL 1 TOLOTNTA TOV OEOOUEVAOV TTOV CLAAAUPBAVETOL UTOPEl VO TOIKIAEL GNUOVTIKAL,
emmpealovtag v akpin availvon 1 aélomiotio tov dedopévav tovg (Humpherys et

al., 2012). Tovmkd drokpivoviol amd To TEGGEP AUPUKTNPIOTIKA:

* OyKog: | TOGOTNTA TOV OEGOUEVAV TTOL ONuovpyeitan eivorl TepAoTIO GE GUYKPION E

TIG TOPAOOGLOKES TTNYEG OEOOUEVDV

* Iowxdio: o S£d0UEVO TPOEPYOVTOL OO LUPOPETIKESG TNYES Ko O1LLOVPYOVVTOL OO

punyavég Kabag ko amd avOpmmovg

» TayvTyta: 1o dedopuéva Tapdyovtal eEAPETIKE Yp1yopa - Hio Oadikacio Tov ToTé

OEV OTOLOTA, OKOMLO, KO OTOV KOYUOLOOTE
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o Alfjbsta: to. peyGAo JEOOUEVO TPOEPYOVTIOL OO TOAAL OLUPOPETIKA WEPT], ©OG

amotédeopa Oa Tpémel vo eléyyetar 1 akpifeia / modtnta tmv dedopsvav (EY, 2014)

Yougpwvo pe tov Kitchin, (2016) n tiun epoappoyng tv peyorlmv SedoUEVoV
EYEL AMOKOADYEL TAL TEPIGTOTEPQ TTEdIN, CLUTEPILOUPOVOLEVNG TG EKTTOLOEVONG, TNG
EMKOVOVING, TNG VYEOVOUIKNG mepiBoiyng, g petamoinong m Prounyovio, ™
YPNUATOTIOTMTIKY Bropnyavia, TV KLPEPVNOT, TIG ETYEPNCELS KON OPEAELNG K.O.K.

(Krishnamurthy et al., 2014).

Ot opyaviopol mov emevdvovy Ue emTvyio. oTo. d0edopéEVa Tovg Ba Exovv €va
oOPEG TAEOVEKTNUA EVOVTL TOV OVIOYOVIGTOV TOVG, €va Ydopo omddoong mov Oa
av&avetal Kafdg TapayovTol TEPIGGOTEPH CYETIKA OEOOUEVO, TO OTTOL0L TPOGPEPOVY
véeg TeQVOLOYleS Kol yMEokd KOvOAld, KOADTEPOLG UNYOVIGUOVSG OmOKTNONG KOt
TapAOooNg KOl TEXVOAOYIEG MOV EMTPEMOVY TAXVTEPT KOl EVKOAOTEPN OvAALGT

dedopévarv (EY, 2014).

Qo1660, eneldN] To LeYdAL dedopéva lvar cHVOAN HESOUEVAOV TTOV £X0VV LEYEDN
mov vmepPaivouy TIC SVVOTOTNTEC TOV TOPUOOCIOKMOV KOl KOW®V  ePYOLEi®V
AOYIoHIKOD  GE  OPYOVIGHOVG  vo.  cLAAauPdvovv, va  amofnkevovv, va
SwayepilovtauBharadwaj, EI Sawy, 2013, Chang et al., 2014), amottel Tponyuéva Kot
povodikd dedopéva amodnkevong, dtayeipiong, avaivong kot ontikomoinons (Chen et

al., 2012).

Ot Gantz xou Reinsel, (2011) avépepav 6TL vapyovV S1APOPES TEXVOAOYIES
peyOAmv dedopévev, TeYVOAOYies VENG YEVIGAG KOL OPYLITEKTOVIKEG Ol OToieg
oxeOdoTNKAV e TPOTO TETO0 MOOTE VO amokopilovv amotedespotikd v a&io amd
TOALOTTAGGLOL. GUVOAQ OEOOUEVMOV LEYAAOV OGYKOL UE TNV TOPOYN LYNANG TOYVTNTOG

KOTOYPAPNG, OVIXVELONG KOl AVAAVOTG.

Amo ™ pio mevpd, n emévdvon eivar enevOVOEIC OTIC OLVOTOTNTES YloL TV
eneéepyacio TOV oLENUEVOV TOGOTNTOV OOOUEVOV KOl amd TNV GAAN TAgvpd,
ATOLTOVVTOL ETEVOVGELG Y10 TV TPOUYUOTOTOINGT TV SOOIKACIDV, TOV GLGTNUATOV

KOL TOV SOUDV.

[Tapdro mov dev vapyel opEPorio OTL 1 ETAVACTOCT TOV PLEYAA®Y OEOOUEVOV
EXEL ONUIOVLPYNOEL CNUAVIIKA OQEAN YO TIG EMLXEPNOELS KOL TOVG KOTOVOAMTES,

VILAPYOVV OUMG Kivduvol Tov Touptdlovv e T ypnon Heyormv dedopévav. H avdyin
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aveEaptnta amd To €qv T dedopéva glvar peydla 1) KPAE, LITAPYEL Yo TV TPOGTAGIN
evaicOnTeV 0ed0UEVOV, YO TNV TPOOTACIN WIMTIKOV TANPOPOPLOV KOl Y. TN

dwyeipion g woldTNTOG TOV SEGOUEVOV.

Emiong, ot 1010tteg TV peydhov dedopévov (0yKog, moikidio, toyvtnta,
ainBoedvela, kal a&ia) onuovpyoHv VEOLS TOTTOVG KIVOHVMOV TOV OTALTOVV £VOL EVPV
npdypappa mov o emTpéyel o o €Toupeion va xpnowomolel peydio dedopuéva
AmoPELYOVTOS TO petovekTiuata. Avtoi ot kivdvvor pmopet va oyetiCovion pe
dwkvPépvnon, 1t Oloyelplon, TV OPYLTEKTOVIKY, TN YPNoN, TNV TOWOTNTO, TNV

QOQAAELO KOL TNV 1O1OTIKOTNTO.

2A4Ta peydAa SeSopéva Kot 1) onpacia Toug

O oykog tov oOsdopévev ovveyiler vo avamtiooetal ekOeTIKA KOl Ol
EMYEPNOELG EYOVV OTPAPEL GE ONUAVTIKEG TOCOTNTES OEGOUEVMV KOl OVOADCEMV Yo
TV EVNUEPMOT TNG OTPOTNYIKNG Kot TG ANYNMG amoedcewv. Teyvoloyieg peydiwv
dedopévav  mapéyovv TN dvvatdTNTo  OmOONKELONG KOl  OVOALONG TEPACTIWV

TOGOTNT®V OEOUEVOV TAYVTEPO.

Qg €K T0UTOV, O1 EMYEPNOELS GE OAOVS TOVG TOUEIG EVOLAPEPOVTOL TTEPLGTOTEPO
Yl TOV TPOMO OloyElplonNg Kol ovAAvong TV  UeEYIA®V  dedouévev. ZInv
TPAYLOTIKOTNTO, €IVOL CNUAVTIKO Ol EMLYEPNCES VO TOPAUEIVOLV UTPOGTH Kot Vo
avTIOpovV YPNYOopa OTIG OAAAYEG, OXL MOVO Ylo TIC TOPOVCEG OAAG KOl Ylo TIC

LEALOVTIKEG TPOKANGELG.

‘Etot, to @awvopevo peydio dedopéva yivetor éva OAO Kol GNUOVTIKOTEPO
TEPLOVOIOKO OTOLKEID Y10 TOVG VEEVOVLVOLG ANYNG OTOPACEMY TPOKEUEVOL VOl
Aappdvovv mowotikn ardeact. O Raghunathan (1999) opilet pia amd@oom TotdTTOC
¢ ™V akpifela kot opBOTNTA TV amopdcemv. H motdtnta tng andeoaons umopel va
BeAtimBel 1 va vroPabuiotel Otov petafdriovrol 1 woldTNTO Kot 1 ENEEEPYAGIA TNG

minpoeopiog (Raghunathan, 1999).

"Etot, T peydia dedopéva pe tnv availvon dedopuévov og Babog amd dibpopeg
mmYES, OMMG GOPMTES, KIVNTO TNAEQPOVA, KAPTEG 0POGIONS, TO dldIKTLO Kot Ol
TAUTQOPUES KOWVOVIKOV HECMV TOPEXOVV TNV EVKALPICL VO ATOPEPOLY GMUOVTIKA

0QEAT GTOVG OPYOVIGLOVG.
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Q¢ gk 10070V, SOUE®VO e Tov Frankel kot Reid, (2008) éva oo ta o 1oyvpd.
0PEAN TV HEYOA®OV Oe00UEVOV Elval OomAd 1 KAvOTNTA TOUG Vo, awEAVEL T

dwbeopdtro, TV TPOPOAT Kot TN SOQAVELL TWV TANPOPOPLAOV.

Ta peydo dedopéva Kot o1 AVOIAVGEIS OVTAOV TV GTOLEIDV TOPEYOVY GTOVG
OLOLYEPIOTEC KOl OTEAEYT) TMOV EMYEPNOEDV T1 SVVATOTNTO AVAAVONG KOl GUYKPLONG
OedOUEVAV e WPELELD. OTT) ANYT OTTOPAGEMV, IGTOPIKAOV KOl 0L, OG TPOG TO ECOTEPIKO
nepiBdrlov ot (mehdtec, mpounbevtéc, avtaymviotés k.Am. ) (Frankel kou Reid,
2008).

Emopévmg, xpnollomolidviog o peydio Oe00UEVE KOl TNV TANPOPOPLOKY|
avaAvon, 1 Slayeiplon TOV EMYEPNCEDOV OPEAEITOL CTLAVTIKA MG TPOG TOV YPOVO Kot
T0 KOGTOG GTI AW GNUAVIIKOV OTOPACEMY Kol TNV AVATTLEN GTPATYIK®OV KIV|GEMV

YL TNV avAnTLEN VE®V TPOTOVI®V, VEDV 0YyOPDV K.AT..

2.5 OL TTPOKAN|OELS TWV PHEYAAWY SES0UEVWV

[Tapéro mov To 0QEAN TV HEYOA®V OLOOUEVOV €ivol TPOYHOTIKE Kol
OVGLUGTIKE, TOPAUEVOVY Ol CTLLOVTIKES TPOKANGELS TTOV TPEMEL VOL OVTLUETOTIGTOVV Y10
va a&lomocovy TANP®G T0 dSVVOKO TOVG. AKOU Kt av vdpEel ekoTpateia yio v
OPELELDL KO TIG EVKALPIES TOL UTOPOVV Va. arod00ohV HEG® TNG OVIADONC OVTMOV Ol
OVOKOALEG lvan peydAeg Ko 0QPEIAOVTOL GTO OPYIKO GTAO0 KOl TNV EKTAIOELON TV

OTELEYDV EIOIKA OTIG KPS LECAIES EMLYEIPNCELC.

Modi pe to 0pEAN oL TaPdyovV, E1GAYOVV TEYVOAOYIEC HEYAAWV OEOOUEVMV
Kol VEEG TPOKANGELS Kol TPOoPANHaTa TOV TPENEL vaL EmePacTOVV. Op1opéveg omd avTég
TIG TPOKANGELS €IVOL 1] GUVAPTNOY TOV YOPUKTINPIOTIKOV TOV UEYOA®V OEOOUEVOV
Huang et al, 2014). TIpokeyévov vo. OmOKOUIGOVY OAQ TO OQEA T®V UEYAA®V
OEdOUEVAV O1 ETONPELES TPETEL VOL EEMEPAGOVY QVTEC TIG TPOKANGELS Kol TAL TPOPANLOTOL

(Frizzo-Barker et al., 2016).

[Tponyolpeveg peréte £dmoav PEYEAT TPOGOYT GTO TPOPANLUATO KATAVOTOMG
g évvolag Tov peydlmv deopévov (Hargittai, 2009), anopacilovtag mola dedopéva
Ba mpémel va dnpuovpynBovv kat va cuirexBovv (Crawford, 2013), dStucparilovtog tnv

wwwtikodTTa Toug. (Koops kat Leenes 2014).
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2opgpwvo pe tov Wang ko Wiebe, (2014) to vynid k6610G TG vIrodoung, etvor
éva amd T LEYOADTEPO. TPOPANUOTO GYETIKA HE To peyaAa dedouéva. Qotdco, ot
TEYVOAOYIEG TANPOPOPIKNG TTOV OTOLTOVVTIOL VO, OLEVKOAVVOLV VT T dEdOUEVOL VL
dTnpovy o pLOUS TOLG, N AVOPOTIVN TEYVOYVAOGIN KO TO TUAEVTO TOV Ol NYETES TV

EMYEPNOEOV ATOLTOVV, OTOOEIKVOETOL Lt GAAT peYGAN TPOKANGT.

Ov Akerkar ko Zicari (2014) vrootmpi&av ot pe faon tov kokAo ong twv
OedoUéveV Ol peylAeG TPOKANGES TOV UHEYOA®V  Oe0OUEVOV  UTOPOLV Vo
opadomomBodv og Tpelg KHpleg Katnyopies. TV dedopévav, Tng OadKaciog Kol TV
npokinoemv dwoyeipione. Ot Frizzo ko Barker et al. (2016), ta&vouncov eniong Tig

TPOKANGELS TV HEYAADV OEGOUEVOV MG TEYVOAOYIKES KOl OLOIKNTIKEG TPOKANCELS.

2V TpoyHaTIKOTNTO, 01 TPOKANGELS Y10 TO HEGOUEVA KOl TIG O10OIKAGIES TOV
evromiotnrayv and toug Akerkar xon Zicari (2014), ta&ivopodvtor o¢ pa texvoroyikn
npdxinon ond tov Barker et al. (2016). Avtd dgiyvel 0Tl Ol TEPIGGOTEPOL PUEAETNTES
CULPOVOVV GTO YEYOVOS TG Ol TPOKANCELS TOV UEYOA®MV OedOUEVAOV €lvar KLPImG

TEYVOLOYIKES KOl OLOYELPLOTIKEC.
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Kepalawo 3 - BifAloypa@ikn avaokoTmon

3.1 MeydAa SeSouéva KoL AOYLOTIKN-EAEYKTLK)

Zoppove pe v oebvn Piproypaeio pio TAnBopa epeuvav eotidlel o
LLOVTEAOTTOINGT TNG OKOVOUIKNG omdtng mov umopel va Ponbncel toug eAeyKTéS Vo
extiunoovv tov kivovvo amdtng (Bell ko Carcello, 2000). To tpumua 200 g onAmong
v to eAeyktik@ mpdtvomo 122/123 amoutel amd T0UG €EWTEPIKOVS EAEYKTEG VOl
ATOKTHGOVV €VA0YN PefardTnTo GYETIKG LE TO OV Ol OIKOVOUKEG KOTAGTAGES GTO
oVVOLO TOVG givart amodhayLEVES 0md 0LGLOON avakpifeta, eite opeiletal oe amdn gite
oe opaipa (AICPA, 2011). Me tnv viobétnon ocOyypovev HOVIEA®V HEYAA®V
dedopévav Kot Le TNV HEB0S0 TG GVYKPIONG LLE TIG YPNHOTOOTKOVOUIKEG KOTAOTACELS

, 01 EAeYKTEG B pmopovcav va tapdoyovv avtn ) daPePainon (Hogan et al., 2008).

O etoupeieg pmopovv va d1akpivovy Kot vo TpoPAETOVLY OIKOVOLKES OVGYEPELEG
YPNOUOTOIDOVTOG TEXVIKES EEOPLENG OEOUEVAOV. AVTEC O1 TEYVIKEG LITOPOVV EMIONG VAL

OQEAO0VY TOVG EAEYKTEG KaTd TV amotipnon pag emyeipnong (Gepp et al, 2018).

Muwo modh JSrodedopévn TEYVIKN €ivorl To HOVTEAN OEVIP®V  ATOPACEMV.
Yrhpyovv Sapopeg HEAETEG OV YPNOLUOTOINCOV HOVIEAD Paciopéva Ge OEVTIPO

ATOPACEMV Y10 TNV TPOPAEYT] OIKOVOLUKNG SuoTpayiog.

Yndpyovv eniong £épgvveg (Zhou et al., (2015), Zhou, Lu kot Fujita (2015)), ot
0T0{EG GLYKPIVOLV TNV AMOTEAECUOTIKOTNTO TOV TEXVIKAOV £0pLENG dedOUEVAOV Yo TNV
TPOPAEYN TNG YPNUATOOIKOVOMIKNG OmOTLYI0G HE HOVTEAN TTov opilovtol amd Tovg
emayyeALATiEG TOL AOYIOTNPIOVL KOL TOL YPNUOTOTIOTOTIKOD TOopén Ympig wapio

ovolaotikn dropopd (Gepp et al., 2018).

Youpwvo pe toug Zang et al. (2015) kot Lin kow McClean (2001), dtav ot
EMOYYEAUATIEG YPNOLOTOLOVV TOGO TIG SIKEG TOVG 106G OGO KL TG TEYVIKES €EOPLENG

OEOUEVAOV EMTVYYAVOLV TTOAD KOADTEPO OMOTEAECUATAL

Q¢ amotéleopa, eivol TPOPOVEG OTL Ol EAEYKTEG UTOPOVV VO, YPNCLOTOCOVY
TEYVIKEG €EOPLENG dedopévmv kot pall e TNV eUmEpio TOVG KoL TV ETOYYEALOTIKN
TOVG Kpion UmopohVv va PTAGOVY GE AoPUAESTEPA Kol TTo akpiPn cvumepdopata. Ot
TEYVIKEG  €EOPVENG  OedOUEVOV  EMITPEMOVV  OTOVG  EAEYKTEG Vo, TTPOoPAEmovV

OMOTEAEGLATIKA TV OIKOVOULKT] KATAGTAGCT HLOG ETOPELNG KO TV TEAATOV. ZOUO®VA
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ue toug Gepp et al., 2018: "H evooudtoon tov poviédov Big Data 8o pmopel va
Bonbnoet oty amoevyn Tov AdBovg TG EKO00NC YVOUNG TPV amd TNy mtdyevon". To
Qovopevo ovtd cupPaivel cuyva o€ etaipieg EAEyyoL ekTOG Big 4 katd Ta mpdTa mEVTE
£t Aettovpyiog toug (Read kou Yezegel, 2016), mov avagépetar oto: Gepp et al., 2018.
O Adyog Yo Tov omoio avtd cvpPaivel icmg etvar 0Tt o ukpdTEPEG EAEYKTIKES ETOPELES
@ofovvtol g amdAENG eTPK®OV TeAat®V. Katd cuvénegia, ekdidovv "dvokola tnv
tpomomompévn cuveyllopevn yvoun" (Gepp et al, 2018). Av ypnoyomolovy ta peydia
ded0UEVQ, Bal EYOVV TTLO OVTIKEUEVIK( OTOTEAEGLOTA Y10 VAL ATOJEIEOVY GTOVG TELATEG,

MOTE VO, LTOGTNPIEOLV TN YVOUN TOVG LE 1oxLpd TPOTO Kot Ba etvon o aveEaptnTa.

dvowd dev vmapyer apePoric 6t 0 dykog kol M Ooun TV OESOUEVOV
emnpedlovv TG TANPOEOpPieg mOL TaPEXOVV Ol AOYIoTEC. MeydAia civora dedOUEVOV
EMITPEMOVV OTOVG AOYIOTEG Vo €papudlovv Tic vmobécelc o€ oLYKPION HE T
TPAYLOTIKG oToryEle Tov amotvndvoviar ota Biprio tovg (Bhimani koaw Willcocks,

2014).

Qo1660, 01 AoY1oTéG TTPEMeL va givol dvomoTol OTAV AVAADOLY TO HEYAA

dedopéva. [pémet va ypnoiponotodv n Sk Tovg eumeipia ko kpion.

Ta peyddo dedopéva TPEMEL Vo EPOPLOGTOVV PeTd and coPfapn| e&étao. Eivat
aAnBeta 6TL Ta PHEYAAX GUVOLN OEOOUEVOV TTEPLEYOVV TTOAAES TOAVTUYLES TTANPOPOPIEG,
OAAG TO. LUKPOTEPO GUVOAL OEOOUEVMV OEV TTPEMEL VA olyvoovvTal Kabm¢ elval e&icov
ypnotua. To mepieydpuevo avtod ToL TEPAGTION OYKOV OdOUEVMDV dgV givol VT
oNUAVTIKO. Q¢ amoTELESHO, 1) TOLOTNTO TOV TANPOPOPLDV TOV TEPLEXOVY T UEYAAQ
dedopéva mpémet vo kpivetat omd emayyehpatieg Aoylotés. Ta dedopéva oe Tporypatikd
xPOVO Oev givor TAvTo TO TOAVTIUG OO T 1GTOPIKA Oedopéva, €01KE Otav elval

npokatelAnuuéva (Bhimani ko Willcocks, 2014).

H #wpoPreyn pmopel va elvar Ppoyvmpdbeoun (éva €toc pmpootd), M
paxponpofecua, eniong. Eivotl mo mbavo ot ecmtepikot ko 0yt o1 eEmteptkol EAEYKTEG
va kévovv paxporpdbecpeg mpoPfAaéyels (Gepp et al., 2018). To Awoikntikd ZvpBovilo
KOl TO OVATEPO GTEAEYT UTOPOVV VO KEPSIGOLV HEYAAO TAEOVEKTNUO OO TIG TLO
pokponpofecueg mpoPréyels, kabdg pmopohv va oAAGEOLV TN OTPATNYIKY TOVG,
TPOKEWEVOL va amo@evyOel 1 mpoPiemopevn okovopuky dvompayio (Gepp et al.,

2018).
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Ot Chang et al. (2008) mpoteivovv T ¥pNoN OTTIKOV AVAADTIKOV SES0UEVMV
v v €€€Toon pe d10-0paoTIiKO TPOTO EKATOUUVPIOV TPATELIKOV GUVOAAAYDOV Kot
vrootnpilovy OTL aVTN 1N TPOCEYYIoN €ivol EPIKTY] Kol OmOTEAECUATIKY. Mepikég
TPOGEYYIGELG YPNCIUOTOLOVV ETOTTELOUEVA VEVPWVIKE dikTvo (Krambia ko Kapardis
et al. 2010)  un emnpovueve vevpOVIKA diktva Paciouéva oe Evav avEavOUEVO
epapykd ovto-opyavotikd yapt (Huang et al. 2014) yio ™ OSnpovpyio evog

HOVTELOL OViVELONG OTKOVOUIKNG OTdTNG.

H npocéyyion mov mpoteivetan amd tovg Huang et al., (2014) mepirapPaver tpio
oTAO: TPOTOV, TNV EMAOYN OTOTICTIKOC ONUOVIIKOV UETOPANTOV. Ag0tepov,
OHOOOTOINOT G€ HKPEG VITOOUAOES e PAON TIC ONUOVTIKES UETAPANTEC Kol TPiTOV,
YPNOLOTOINCT| TNG OVAAVOTG TOV KOPLOV GTOLYEIDV Y10 VO, atoKoAv@OovV T factkd
YOpoKTNPLOTIKA KGOE vToopddag. Ot Huang et al., (2014) epappolovv avtd to poviéro
o€ 144 slonyuéveg emyelpnoelg kot Ppickovv 6TL | TPocEyyion Umopel va aviyvedoet

OTOTEAECUATIKG TN OOMA OpacTNPLOTNHTO.

Or gémtepkol eAeyKTEG UMOPOVV v PEATUDCOVV GUVEYMDG TIS EKTIUNGELG
KIVOUVOL OATNG YPNOLUOTOLDVTOG HOVTELD OIKOVOIKNG OATNG HeYOANG KATpaKog
oV TPo®HoVV TPOTLTTOL HOVTEAD TTAAVOPOUNONG, OTMOC TO YVOOTO HOVTEAD OdTng
Katd tov F-score mov Paciletar otn Aoyiotikny molvdpounon (Dechow et al., 2011).
Avtd To peydAo  HOVTEAD OWKOVOUIKNG OmdTnG  OE0OUEVOV  OVOTTOCCOVTOL
YPNOOTOIDdVTAG Ocdopéva  amd molootepes amdtec. IIpooeépovv  TOADTILES
TANPOPOPIEC OTOVG EAEYKTEC, O10TL Ol TPONYOVUEVEG £PEVVEC OMOKAALYOV OTL Ol

EAEYKTEG LY VA Exovv Aiyn mpayuatikny eunepio amdtng (Humpherys et al., 2011).

Qo1660, o1 eAeyKTEG TEIVOLV VO d16TAL0VV Vo Bacilovtal o€ eVIGYVGES ANWNG
amo@doemv yio Tnv aviyvevon g andtng (Eining et al, 1997). Mg tov 1pdémo avtdv
VILAPYEL L0 EVKOPia, LEALOVTIKNG £pEVVOG Yia va dtepeuvnbel o TpOTOC Le ToV 0Toio
Ba ypnoipomomBovy KaAdTEP ToL LEYAAD HOVTELD OTATNG SEQOUEVOV GE GLVOVOGUO
LE TNV EUTEPOYVOUOGUVI T®V EAEYKTMV. AVTO TO gpguvnTikd Bépa mepriapPavet
EMioONG TOV TPOMO WE TOV OMOi0 TOoPOoLGLAlovTol KOADTEPO Ol OVOAVCELS KOl TO

OTOTEAECLATO TOV LEYOA®V LOVTEL®V SEQOUEVOV GTOVS EAEYKTEG,.

[ToAAéc peréteg amd v pior GAAN OKOTLE £XOVV YPNGUYLOTOGEL LOVTEAQ TTOV
Bacilovion og dévipo amopdoewv. Ot Sun kot Li (2008) epappdlovv texvikég eE0pVENG

dedopévav Paciopéves o dEVIPOU OMOPACE®V TPOKEWEVOL Vo TPOPAEYOLV TIC
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OWKOVOLLKES duoyépeleg. Zekivavtoag and 35 ypnuotoowovopukovg deikteg kot 135
elonypéva Cevyn etapeudv, ol pevvntég oyedtdlovy Kot SoKHAlovv €va LOVTELOD
mpoPreyng yw  va  deiovv T OepNTK  OKOMUOTNTO  KOU  TPOKTIKN

OTOTELECUATIKOTNTO.

Ev ovveyela, ot Koyuncugil xou Ozgulbas (2012) ypnowonoiovv pebddovg
eEOPLENG OEOOUEVMV Y10 TOV TYESIOG O EVOG GLUGTNILATOG EYKOLPTG TPOELOOTOINONG Y10
TNV OWKOVOUKY] dvompayia Yo TG UIKPEG Kol pecaieg emyelpnoets. Aokipnalovv to
povtého méve amd 7000 pikpopesaieg myEPNOELS Kol OVATTOGGOLV d1dpopa TPOPiL
KWvOOVoV, OeikTeg Kivohvov, GUOTAUOTA £YKOLPNG TPOEWOTOINGNG KOl OIKOVOUIKOVG
001KOUG  YOPTEC TOL UTOPOVV Vo ypnoipomombodv Yoo TOV HETPLOCUO TOL

YPNLOTOOIKOVOULKOD KIVODVOV.

Ot Chen xou Du (2009) mpoteivouv o Ol0POPETIKY] TPOCEYYIOT Kot
epapuolovv TeXVIKEG eEOPLENG OEOOUEVMV LIE TN LOPPON VEVPOVIK®V JIKTOMV Y10 TV
KOTOOKELY] KOl  OOKI] HOVTEA®V TPOPAEYNG TNG  OIKOVOMIKNG  OLGTTPAYiog.
Xpnowonowwvroag 37 avaioyiec oe 68 eonypéveg etopeieg, AmOOEIKVOOLV TN

OKOTUOTNTA KO TNV EYKLPOTNTA TNG LOVTEAOTOINGT TOVG.

[Ipdcbeteg £pevveg vrootpilovy TNV TPOGEYYIGN TOLG KOl VTOSEIKVHOLV OTL
TO. VELPOVIKG SiKTL AEITOLPYOVV KOADTEPO Y10l TN LOVTEAOTOINGT TNG OIKOVOMIKNG
dvompayiog amd To OEVIPO AMOPAGE®MY KOl TIG EVOALUKTIKES TPOGEYYIGES OTTWG Ot

unyavég tov opéa vrootnpiEng (Geng et al., 2015).

O1 Zhou et al. (2015) ocvykpivouv v amddoon TV HoVTEA®V TPOPAEYNS NG
owoVolKN G dvompayiag Paciopévol oe peydda dedopEVA AVAALONG EVOVTL LOVTEA®V
poPAeyMc mov Pacilovtar oe TpokaboplopéEVH LOVTELD OO EXAYYEALOTIEG TOL TOUEN
OTN AOYIOTIKN KOl TN YPNUATOSOTNOT. AOTIGTOVOLY OTL OEV VILAPYOVYV CNUOVTIKES

SpOopES oTIG TPOPAEYELG.

Ot Lin koau McClean (2001) diamiot®dvovy eniong 0Tt puo vPp1dtk Tpoceyyion
™G emayyeAHoTIKNG kpiong kot g €£0puéng dedopévov mapdyel akpipéotepeg
npoPAréyelc. Ot Kim kot Han (2003) mpoympodv axdpa topamdve kot vrootpilovv
0Tl ot avaAvoelg Ba mpémel vo TEPIAOUPAVOLY TOOTIKEG TPOCEYYIoELS £EOPVENG

OEOUEVAV YLOL TV OVAOEIEN KOl EKTPOCMANGCT TOV EOIKOV YVOOEWDV CYETIKA LE TIC
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TPOPAEYELS TTOYEVONG A0 GHVOLD SEQOUEVMV, OTIMG ATOTELOVV 01 BACELS dEOOUEVMV

dwyeipiong daveimv.

H Brloypaeio avayvopilet mog 1 otkovopky dvompayio pmopel va pnv
neplopiletar poévo oe pa etaipeio, oALd propei va emextadel Kot og £T0pLcovs opeic.
Ot eleyktéc Ba NTov EQIKTO VO EKUETOAAEVTOVV TIC LEYAAES TEYVIKEG Kol LeBOSOLE Yo
™V TPOPAEYT] OIKOVOUIKNG SVOTTPAYING, KO GE GUVOVACUO LLE TNV ETOAYYEAUATIKY] TOVG
kpiomn, Bo propovoay Vo EKTIUAGOVY KOADTEPO TN LEAAOVTIKYT OIKOVOUIKT Bloctpudtnta
pog emyeipnons. Avtd Ba gixe og amotéreoua v Peitioon tov aEloAoyNoE®V TG
ouveILOUEVNG OPACTNPIOTNTAS TTOV OTTAITOVVTIOL GTOVG EAEYYOLG amd TN ANA®ON Yl

ta EAeyktikd [Ipotoma apif. 59 yuo 11g SNUOCIEG EMYEPTOELS.

Edv ovpPaivel avto, 101e 01 pikpdTEpEG EAEYKTIKEG ETONpElE EVOEYETAL VO ETvaL
oe 0éom va OWKOOAOYNGOLV TPOTOTOMUEVES OMOYELS OTOVG TEANTES TOVC,
TapoLGLALOVTAG TOVG OVTIKEIUEVIKA OTOTEAEGLOTO OO UEYOAQ LOVTEAQ OEOOUEVOV
Kot avEdvovtag €tol TV avegoptnoia Tov  aSloAoynoemv g ouveyLonevng

dpPaCTNPLOTNTOG.

H yprion tov mopamdve poviéAwv arnoteAel exiong pia vkopia yuo va ovénoel
1 ATOTELECUATIKOTITO TOV TUNUATOG AELOAGYNONG TG CLVEYLOTG TNG OPAGTNPLOTNTAG,

TaPE TO OPYKO YEVIKO KOGTOG EEOIKEIMONG e LEYAAD LOVTELD OEOOUEVOV KO TEXVIKEC.

Ot Krahel kou Titera (2015) woyvpilovtor 6ti SV GUVEXIGAY LE TNV TEXVOLOYIKN
aAloyn To AOYIoTIKE TPATLTTO Kot ToL TPOTLTTE, EAEYYOL Kot £EakoAovBovV va divovv
éupaocn omv mapovciaor, T cvvabpolon Kot TN derypatoAnyic. Amd v dAAn
TAELPAEL, TOL LEYAAD OEOOUEVO EMTPEMOVY GTOVG EAEYKTES VAL AVOADOLV TIG SLOOIKAGTES
OV TOPAYOLV OEOOUEVO, CLUTEPIAAUPAVOUEVOL TOL TANPOVS TANOLGHOV, 7oL
TPooodidel a&lo 010 EAEYKTIKO Kol AOYIOTIKO EMAYYEALO KOl OTOVG TEAATEG YO TOVG

omoiovg gpyalovroail.

H mpdéokinon vy oaAlayn tov mpotdmmv viobeteiton emiong amd TOLG
Vasarhelyi et al. (2015), ot omoiot emonuaivovv OtL OAOL Ol EmayyEAUATIEC, OL
axodnuaikol Kot ot omovdactés o weeAnfodv amd TN YVOOoTN TEPIGCOTEP®V
dedopévmv. Ot Brown-Liburd et al., (2015) e&gtdlovv o 0mOTEAEGLOTO GOUTEPIPOPAC
TOV HEYAAW®V OEOOUEVOV OTNV KPIion TV eAeYKTOV kol cu{ntodv Béuata Ommg 1M

VIEPPOPTMOCT) TANPOPOPLDV, 1) CYETIKOTNTO TMOV TANPOPOPLOV, 1M OVAYVAOPION
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TPOTUT®OV Kol M oodeeta. TEAOG KOTOAYOUV GTO GUUTEPOCLN MG 1 TPOCHNKN
UEYAAWV TEYVIKOV OEOOUEVOV GTO GUVOAO EPYOAEI®V TOV YPNGLLOTOIOVVIOL OTN

dwdwkacio eEAEyyov TpocsBitetl alia otnv emyeipnon.

Ot Yoon et al., (2015) vrootpilovv akdua TOS To HEYOAX dESOUEVE TOPEYOVV
CUUTANPOUATIKY TNy OTOYKEI®V Yo T Aettovpyio eEAEYYOV Kot OTL 1 a&l0AOYN G TOVG
Oa mpémer va a&lodoyeitar GOUEOVO PE TO KPLTHPLOL EAEYYOL TNG EMAPKELNS, TNG
a&lomotiog kat tng cvvaeestoc. Ot Moffitt ko Vasarhelyi (2013) vrootnpilovv pe tnv
oEPE TOVG, TN YPNON UEYOA®V JEOOUEVOV GE VEEG LOPPEG OMOOEIKTIKAOV GTOLYEI®V

eAEYYOVL.

Agdopévng ™G KOAG avomTuyuévng PifAoypagiog yioo TNV OIKOVOUIKN
dvompayia, TN HOVIEAOTOINGT 1TNG OWOVOWUIKNG OmAtng, Kot T TpOPAeym tov
YPNUATICTNPLOKDV 0yopdV, TPOKOAEl EKTANEN TO YEYOVOS OTL TO EMAYYEAUN TOL

ereyKT) NV 0pYO GTO VO VIOBETNGEL LEYALES TEXVIKES OEOOUEVOV.

Ot Krogan et al., (2015) avayvopilovv 611 Ta peydlo dedopéva Bo pmopovoay
va aALGEOVY TO Tayvidl otov EAeyyo, evd ot Schneider, et al., (2015) npofiénovv 6T
0l OVOAVGELS dedOUEVOV PTopohV Vo 0ALEEOVY GNUOVTIKE TOV TPOTO WE TOV Omoio

Aertovpyohv o1 EAEYKTEG.

Ot Cao et al., (2015) vmootnpifovv 0Tl Ta. peydro dedouévo, UTOpPoLV va
ocvpPdrovvy ot Pertioon TOV  AOYIOTIKOV EAEYYOV  TOV  ONUOGLOVOUIKOV
kataotdoewv. Emmiéov, o Griffin kor o Wright (2014) avaeépovtar otnv apyn
V100ETNON LEYAAWMV OEOOUEVOV MG THOVDG TOV LEYOADTEPOV KIVOVVOV GTOV TOUEN KOl

NV EKKANGT Yo e0pOTEPT SLAOOCN GTNV TPAEN, OTNV EKTAIOEVOT KO GTNV EPELVAL.

O Alles (2015) oyvpileton mog, Yo va dratnpndet n a&lomiotia, ot EAeYKTEG
opeidovv va evBuYpoIGTOOV LE TIG TPAKTIKEG TOV TEAATOV Tovg. EmumAéov, pe ta
O0edoUEVO, OC YVOUOVO Ol TPOGEYYIoES KoBioTavVTol MO O100E00UEVES, Ol TEAATEC
eAEYYOL evoéyetal vo. PAETOLY TN XPNON UEYAA®OV OEOOUEVMOV GOV GLVION TEXVIKEC.

2V TpayoTikOTNTo, cupPaivel NN o opiopéva LéEPT).

O Krahel o Titera (2015) vrootpilovv 0Tt To AOYIOTIKA KOl EAEYKTIKA
wpdTLTTa OgV EYovV dratnpn el pe TV TEXVOLOYIKT aAhayT| Ko e&akolovBov va divouy
EUOOOT OTNV TAPOLGIACT, TNV OpadoTOiNoN Kot TN OelyHoToANYio. Ao TNV GAAN

TAELPAL, TOL LEYAAO OEOOUEVO EMTPEMOVY GTOVG EAEYKTES VAL AVOADOLV TIC SOOIKOGTEG
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7oV TTaPdyovv dedopéva, petalhd tv oroiwv givor ot dokiég TANPOLS TANBVGLHOV, O
omoieg TpocBiTouy aia 6To EAEYKTIKO KOl AOYIOTIKO ETAYYEALO KO GTOVE TEAVTES Y10

ToVg omoiovg epydlovtar.
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Kepalaio 4-GDPR kot peydda dedopeva
4.1 Tuetvat to GDPR

To GDPR &facpariler cvvoyn yOopo omd to dedopévo TtV vOpmv mepi
TPOCTOCIOG Kol SIKOI®OUATOV TOL £ival KPIGILO Y10 TIC EXLXEPNOELS, TIC OPYOUVOGELS
kot o dropa. O okomdg Tov elvar 1 SGEAAION NG TPOGTAGING TV TPOCSHOTIKMV
TANPOPOPLOV evd &ivor dtacvvoplokd avtoArd&yo. O kovoviopdg cuvemdyeton
TEPOULTEP® AT PN EVOPUOVIOT) TNG TOAITIKNG Y10 TNV TPOSTAGIN TNG WOIWTIKNG (NG otV

EE.

O xavoviopdg té€0nke o woxd and 25 Maiov 2018 kot avtikatéotnoe v
volotapevn EE Oonyia 95/46 / EK yio tv mpootacia Tov dedopévev (n odnyia) kot
EPEPE TNV ATOLIKT VEQ VOLIKT SIKOUOUATOV, SIEVPHVOVTOS TO TEGI0 APUOSIOTHTOV Y10

T HEPM ToL yepilovtal TPocmMIKE dedopEvaL.

To GDPR 2016 opilel 011 Yy vo. pmopécel va evioyvlel n epappoyn tov
Kavovov Tov  mopdvtog Kavoviopov, Bo mpémer vo  emPBaAloviol  KLPOGELS,
CLUUTEPIAAUPAVOUEVAOV TOV OLOIKNTIKAOV TPOCTIN®V, Yo KAOe Tapdfacn tov ev Ady®
LETPOL. AVTEC 01 VEEG OAAIYEC TTOL ELGT)XONCAY ELYOV GOV ATOTEAEG LA VAL VTOONADVOLV

OTL 01 emyEPNOELS Ba TPEMEL VO TPOCAPLOGTOVV LE TOL VED BEGLUKO TANIG10 Ko va glvart
ovvemneig (Ohm, 2010).

Yndpyovv moArég opordtntes petasd g GDPR kot tng 0dnyiag, kabmg peydro
TUNLLOTO TOV VE®V KAVOVIGTIKOV 010TaEemVv Paciletar otig apyég g odnyioc. H odnyia
epappoletar oto dedopéva mov VIoPAALOVTOL G ETEEEPYOTIO [LE OVTOUATOTOUIEV
Héca, OTTMG 0L YNPLOKES PAGEIC SESOUEVMV, TO OEOOUEVE TEAATMV KoL TOL OEOOUEVE, TTOV
nepEyovIat 1 Tpoopilovtal vo amoTeAOVV HEPOS U CVTOUOTOTOMUEVOV GUGTHUATOV

apye0OETNONG, 1 OTTOl0 GUEPO LITOPEL VOL YOPAKTNPLOTEL O U1 YNOLOKT].

H oonyia mpoPAémet emiong o didtaln yo €01kEC Kotnyopieg dedopévav
emeEepyaociog, N omolo amayopevel TV ENEEEPYOCIO TPOSOMIKADOV JESOUEVMOV TOV
OTOKOAVTTTOUV PUAETIKN 1} €BVOTIKN KOTAY®YT, TOMTIKEG OMOYELS, TIC OpNOKEVTIKEG N
PULOCOPIKEG TEMOIONGELS, TN CULUUETOYN OE GULVOIKOAIGTIKES OPYOVMCELS Kol TNV

eneEepyacio d£doUEVOV TTOL APOPOLY TNV VYEla I TN 6e&ovolikn (on.
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O vrevBuvog emecepyaciog LTOYPEOVTUL VO TOPEYEL GTO VITOKEILEVO TV SEOOUEVOV

amd 1o omoio oyetilovrol Ta edOUEVH LE TOVAYIGTOV TIG OKOAOVOES TATPOPOPIES

® TNV TAVTOTNTA TOV EAEYKTN KOL TOV EKTPOGMOTOL TOV, £V VILAPYEL

e 1oV okomd g emelepyaciog yio Tnv omoia wpoopilovtar ta dedopéva

®  TEPUITEP® TANPOPOPIEG GYETIKA LE TOVG OMOJEKTEG OESOUEVOV, TV AVAKPLOT
KkaOdg kot To dikaiopo tpdsPaong

e Kol To dikaiwpo va 010pBdGEL TO SEGOUEVH TTOL OPOPOVY TOV / TNV.

AvTd T0 StKOLOUATO 1oYDOVV EMIONG GE TEPITTAOGELG TOV TO, OEOOUEVA OEV £YOVV
IeBel and to vrokeipevo dedopévmv. XNV TEPINTOON OLTY], Ol TPOAVOPEPOUEVES
TANPOPOPIEC TOPEXOVTOL OTO VITOKEIEVO T®V SEGOUEVAOV TO OPYOTEPO KOTA TN GTIYUN
NG YVOGTOTOoINoMG 6€ TpiTtovg. Ot VOUIKEG GUVETELES Y10, TN S1UGPAACT SLOGPAAIGEDY

evoéyetan eniong va moapafralovv avtyv v apyn (Mullich, 2013).

To GDPR aALdLel Tov 0piopd TV TPOGOTIKAOV 0£00UEVMVY, 0 0Ttoiog opiletal thpa
WG OTOLAONTOTE GYETIKN TANPOPOPIN GE EVOL AVOYVOPIGUEVO 1) OVOYVOPIGIIO PLGIKO
npocono. H petappubuion eméxteve eniong tov optopd va cvumepihafet dedopéva
Béomng Kot avayvoplotikd oe angvbeiag ochvoeon. Aappdavovtog vroyn T OA0 Kot TTLo
eEeMypéveg texvoroyieg ota peyaha oedouéva, o umopovce va vrootnprydel 6TL O N

T OEOOUEVA TTOV TTAPAYOVTOL OTO EVOL ATOLO EIVOL TPOCHOTIKAE OEOOUEVAL.

4.2 Apxeg llpootaoiag Aedopévwv

Ta kOpla Oépata TOV apydV TPOoTUCING dESOUEVOV TOV TAPOLGLALEL 1| 0dNYia
napapévouy og peydro Badud to ido pe to GDPR. Avti va tapovctdoet apyég oxeTIkég
pe v moldtnta tev dedouévav, to GDPR mapovoidlel todpa po epd mo cuvapdv
apyaov yio v eneepyocio mTpocomikav dedopuévav. Emmpocitmg éxovv mpootedet

(Mullich, 2013)

« Apyq ™G vouuotNTOog, TNG OKOMOGUVNG Kol NG olapavewns: To dgdouéva
TPOCOTIKOV YOPUKTPO TPETEL VAL LITOPAAAOVTOL GE emeEepyacio VOpKA, dTKoo Kot Le

JLpAVELDL.
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* Apyn meplopiopov Tov okomov: Ta mpoocwmikd dedopéva TPEMEL Vo GUAAEYOVTOL Y10
GUYKEKPIEVO, PNTA KOl VOUOVG OKOTOUS KOl VO UV DTOCTOVV TEPOLTEPD

enefepyacio kot tpomo acvUPifacTo pe TOLVg GKOTOVS VTOVG.

* Apyn eloyiotomoinomg twv dedopévov: Ta mpocwmmikd dedopévo mpémel va ivar

EMOPKT), GLVOPT KO TEPLOPIOUEVA GE O, TL EIVOL ATOPOITNTO GE GYEGT LE TOV GKOTO.

* Apyn akepoardtntog: To mpocmmikd dedopéva mpémet va eivar akpipn kot, 6mov eivor

OTOPOATNTO, VO SLOTNPOVVTOL LEYPL NLEPOUNVICL.

* Apyn mepropiopod g anobnkevonc: Ta mpocmmikd dedopéva TPETEL Vo THPOVVTOL
LE TN HOPPN TOV EMTPEMEL TOVTOMOINGT TOV TPOCHTMV GTO, OO0 AVOPEPOVTOL TO
JedOUEVA YO YPOVIKO OAGTNO TTOV OV LITEPPAIVEL TO YPOVIKO SLACTNLUO TOL Eivar

avayKoio Yo Toug 6Komovg Yo Tovg omoiovg emelepydlovtal To dedouéval.

o Apyf OKEPUOTNTOG KOl EUTIOTEVTIKOTNTOC: To TPOCWOTIKA OEOOUEVO TPEMEL VoL
vroPfdilovion oe emefepyacia pe évav tpdémo mov eacearilel MV KOTAAANAN
OCQAAELD TV TPOCHOTIKAOV OEO0UEVOV, YPNCULOTOUDVTOG TIG KATAAANAES TEXVIKESG KoL

OPYOVOTIKA UETPAL

o Apyn hoyodoaciag: O vrevBuvog g enelepyaciog etvar vevBuvog Yo Kot pmopel

Vo 0modEIEEL TN GLUUOPPMOT] TOV EMYEIPNCEDV LE TIG AVAOTEP® APYES.

4.3 Eldomoinon mapaBioong kot ac@aAela ™G emeepyaciag

2V Tp€YOVCa KOTAGTACT TG EVPMTOIKNG VopoBesiag dev vdpyetl Koo
EQUPUOCTED diKOO OV Vo, arotel Kowvomoinom mapafiacewv dedopévov. To GDPR
aroutel péow tov Gdpbpov 33 v kotvomoinom mapoPiocng oy apyn ETONTELNG TO
apyotepo 72 dpeg and ) otryun mov 1o yvopilovv. To apbpo 34, eEdAlov, amartel va
d00el kowvomoinom ota Brydpeva dropa, d00UEVOD OTL LTAPYEL VYNAOS Kivovvog Yia

ToL OIKOUMUOTO Kol TIC EAEVOEpieg TV aTOH®V.

H vroypéwon kowonoinong e€aptdratl and v gvaicOnromroinon. 26t6G0, T0
GpBpo 32 10 omoio avorapPdver v acediela g enesepyaciog amortel amd Tovg
eELEYKTEC vaL epapUOLOVV TIG KATAAANAES TEYVIKEG KO TEXVIKEG TTpodtaypapés. Ta uétpa

avtd TEpLapupiavouv:
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* YELOMVLLO KOl KPLUTTOYPAPNON TPOCOTIKMY OEO0UEVOV.

* EUMIGTELTIKOTNTO, OKEPOLOTNTA, SLODEGIUATNTO Kol AVOEKTIKOTNTA TOV CLOTNUATOV

KOL VINPECLOV enesepyaciog

* JLUVOTOTNTA £YKOLPNG OMOKATAGTOONG TNG OafeciudtTag Kot e mpodcPaong oe

TPOCHOTIKA OEOOUEVO TNV TEPIMTMOOT PLGIKOV 1) TEYVIKOD GLUPEAVTOG -

e kol dwdkacieg Oeoywyng odokipuav, aflohdynong Kot aSloAdynong g

OMOTEAECUATIKOTNTAG TV TEYVIK®V KOl TEYVOAOYIK®V HeBOdwV
®  OPYOVOTIKA PETPA Y10 TN SIUCPAALON TNG AGPAAELNG TNG EneEepyaciog

4.4 Meta@opég dSedouévmwv

To GDPR dev 0a emipépel onUavTIKES OVGLUGTIKEG OAANYEC GTOVS LOYVOVTEG
KOvOVEG NG odnylag Yo TS OlGLVOPLOKES WETAPOPES OEOOUEVOV TPOCHOTIKOV
YOPAKTAPO, OALA Oo OAAAEEL GNLOVTIKA TN GOPapITNTO TV KUPDGEMY TOV 0QEIAOVTOL
oe mopdAieyn ovupopewons. To oybov kabeoctmdg meplopileton oty emPBoin
KUPMOOEMV Y10 TOPafiaon TOV TEPIOPICUAOV HETAPOPAES. AvTO &ivarl o HEYAAN

avtiBeon pe 1o GDPR mov Ba mpokadéoel vynAOTEPT KT YOPio TPOSTIL®Y.

4.5 MeyaAa dedopeva oto GDPR

To GDPR 6éter 10 €dagoc ywoo pa véa ynoaxn ayopd otmv EE pe v
OKOOOUNOT €VOG €VIOIOV, 1OYLPOV Kol TEPIEKTIKOV GLVOAOL KAVOVOV Ylo TNV
TPOoTOcio TV 0ed0UEVOV. XKOTOS TOL E1vaL Vo EVIGKDGEL TNV KOVOTOUIN OTO BT
OEOOUEVOL VINPECLDV, EVIGYVOT TNG ACPUAENG OKaiov, EVIoYLON TNG EUTIGTOGVVNG
oTNV YNOLOKN ayopd kot vo unv emiPapivel v kovotopio. To GDPR 0életl va givan
EVaG TOPAYOVTOG TOV VO EMITPENEL OE PEYAAEG VIINPETiEG Oedopévmy oty Evponmn va
mapéyel to mMAOiclo oL EmTLYYAVEL poL GoppoTion HETAED TNG TPOCTOGING TOL
OepeMdOEC SIKOUMUATOG, TNV EUTIOTOCHV] TOV KOTOVOAMTMOV KOl TNV OIKOVOULIKN

avartoén (Bertels, 2016).

Téooepa yopaKTNPIOTIKA TOV UEYIA®Y OEOOUEVOV TOV LTOKEWTAL 1OWHTEPO GTO

GDPR sivor to axdrovbo:
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1. Adwia ko dakpioelg
2. Adwapavela g eneEepyaciog

3. 1 16on GLAAOYNG OAWV TV OEdOUEV®Y 4. EDPECT] VEOL GKOTTOV
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KepaAawo 5- E - cloud & MeydAa dedopéva

5.1. Yneakog petaoxnuatiopnos kat cloud tomoAoyleg

"Evog Bactkdc TuAdVAG TOL ynelokol HETACYNUOTIGHOV elval yopic apgtBoiia
10 cloud computing Kot 610 TAAiGO0 OWTO TPEMEL VAL dOVUE TO PEALOV OV UTOpEl va
TPOGPEPEL TO «GVUVVEPO» GTNV OCNUEPIVI] EMYEIPNON MOV Ol OVAYKES Yl GUECT
avTOmoOKPIon oTic Kadnuepwvotta eivor apketd avénuéveg tOco 6Gov apopd TNV
e€ummpétnon TV TELUTOV, TIG VITOYPEMCELS TNG EMEipnong 000 Kot TV dueon

TANPOPOPN O TNG S10iKNoNG GE TPAYLLATIKO TPOTO.

H &&éMén g teyvoroyiag kot ot VTOOOUES GTO VEPOG TAEOV UITOPOVV VO
TPOCPEPOLY ADGELS KO VTOGOUEG OTTMOS YNPLOKOG LETATYNUATIONOG, Internet of Things
(IoT), to vmoloyiotikdc vépog, Big Data kot moAAég Ghdeg texvoroyieg kot TOTOVG
EPAPLOYADV TOL UTOPOVV VO AVTOTOKPIOOUV GE [ ALEAVOUEVT] TOAVTAOKOTNTO TOV

amouteiton oo pia gTonpio otV KabNUepVOTNTA TNC.

Ta mpoteprjuata kol tor OQEAN eivol TepdoTi 6 OxEom HE TNV KAOGIKY
onpremise VTOSOUN, OGO APOPE TNV EXEKTOCILOTNTA, TNV OACPAAELD KoL €V TEAEL TV
oyxéom mapeyduevnc venpeciog kot ké6otovg. H e£€MEn o¢ tov Internet of Things (IoT)
KOL YEVIKMG 1) OAN £vvola piog E0KOANG S10GVVIEST|G GUCKEVMV KOl 1) CVTOLATOTOIN O
EPYOCIOV HEGH VTOAOYIOTIKMY GUOTNUATOV £XEL EKTOEEVGEL TIG SVVATOTNTEG KOl TIG
Aertovpyieg mov pmopovv vo. ypnoorombovv t6co oe IT epappoyés 060 kol og
OLTOUOTOTOINGN SLOOIKAGLOV TOV UTOPOVV VO EKUETOAAELTOVV Ol EMLYEIPNOELS TPOG

6PELOG TOVG,.

Oocov apopd TV acpaielo TV dedoUEVOVY givol TAEOV 0patd OTL 01 Kivouvol
oV VIApPYovV ivan TOAAOl KaBdG Kot o1 amellég yivovior OAo Kol TEPIGGATEPO IO
eEeMYPEVEG Kol TOADTTAOKEG e KOPVPMOT TOLG 100G Kpumtoypdenong émov 1 {nud
OV EMPEPOLVV EIVOL OAOKANPOTIKT O)L LOVO GTO OESOUEVE TOV EMYEPNCEMY OAAL Kot

o€ OAOKAN PN TNV LTOSOT.

Emiong ot avaykeg g emoyng Hog Yo OAO Kol TEPIGGOTEPT ACPIAELD GTO.
TPocOTIKG Ooedouéva 1 omoia €xel mepdost TAEov Ko ot vopobesio omortel pio
cofopn avaBe®pnon TV LTOOOUMV Kol TV SOKACIOV pHiog entyeipnong O6mov

TPETEL VAL TPOPLAAEEL TOCO TO, apyEio TNG OGO Kot TOVS 1010V¢ TOVG TEAATES TNG.
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Téhog M Owppor] TPOCOTIKOV OEOOUEVMV, 1| OMOAEW 1 KOl 1 Oppom
EMAYYELULATIKAOV OTOLYEIWV OTMG EMAYYEAUOTIKES CLUP®VIES, GLUPOALA, TEAATOLOY1O,
Bropmyovikd oyédia KAT. teivel va yivel pio paotiyo g emoyng Hog Pe oYedOv OAOVG
TOVG TEYVOALOYIKOVG KOAOGGOVG VO EMEVOLOLY OAO KOl TEPICCOTEPO GE KOLVOTOUES
VTOJOUESG KOt KUPIMG G€ VITOJOUES OOV 1] AGPAAELQ, 1] ETEKTAGILOTNTA, 1] KIVNTIKOTNTO
OALQ Kot TO KOGTOG VO, Elval GUUPEPOV EMAOYEG Kot TETOLES EMA0YES Bpiokovtol povo
oe cloud computing 6mov pmopovpe oxeddv PBéPora vo movue Ot eivar mAEov

novodpopog Clayton, (2013).

5.2. Meyaia AsSopéva kot Cloud

To mepBdArov Tov Cloud givor moAD ONUOPIAEG HETAED TV ETOPEIDV ETELON
01 Ol EPLOTEG OEV YPELELETOL VO OVI|CLYOVV Y1dL T1 GLVTHPNOT Kot T Stayeipion Tov
VAKOV Ko Tov Aoyiopkov. Ot etaupeieg pmopovv va Exovv mpdsPacn oto dedouéva
TOVG VA TAGO Ty, aveEdptnta amd v Tomobecio Tovg, TAPOAO TOV TO OTTOV T
dedopéva drapEpovy and v tomobecio g etanpeiog. EmumAéov, o1 etanpeieg Exovv
duvatdTTo Vo TANPOVOLY HOVO Yo TG v pecieg cloud mov y¥pnoomo1ovy, apov Tig

£XOLV YPNGLUOTOGEL.

‘Evag dAhog opiopog stvar: C.L.O.U.D: (1) xowvn vrodoun, (2) aveEaptnoio
0éomg, (3) nhektpovikn tpocsPacipudtnra, (4) Tipordynon ypnodtrag, Kot (5) mopot
eni {mong (Moffit, 2013). Zopewva pe tov Weinman (2012): To Cloud nAnttet
TOALOVG TOLElG o€ oL eTanpeia OTMG 0 GYEJAGUOC VEOV TPOIOVI®V, 1 €pEVva Kot M
unyavikn. Emiong, emnpedlel ™ oyxéom ¢ etoupeiog pe tovg mehdreg g (Moffit,
2013).

Ot avoivoeig Big Data 610 ouvvepo umopothv va emtevyfodv pe Stapopeg
EIKOVIKEG  OVOALTIKEG EQOPUOYEG TOL  TAPEYOLV  EMEEEPYNCIO OEQOUEVOV  OF

SaPopeTIKOVS Y¥pOvovg, potifa kat cuyvotnteg (Demirkan ko Delen, 2013).

Q¢ amotéheopa, eivar TPoeoveg OtL 1 TPOOSOG TV GLGTNUATOV GOVVEPO
e€aptatot omd To peydAa 0edopEVa KoL TNV ALEAVOLEVT PO TOVG AmO TIC ETAPELEC.

>Nuepoa, to Big Data elvatl movtov, emopévog sivon enciyov va BeAtiobel cuveymg to

31

Institutional Repository - Library & Information Centre - University of Thessaly
02/06/2024 02:54:16 EEST - 18.191.238.170



VEPOG DOOTE VO OVTOTOKPIVETOL GTNV OOATNOY TOV ETAPEIDOV VO, 0VOADOLV Kot VoL

amofnkevovy owtd ta TEpAcTIa Tocd dedopévav.(Demirkan kot Delen, 2013).

Ot xuBepvnoelg oe OA0 TOV KOGHO YPNOCLUOTOOVV EMIGNG CUVVEQO MG WEGO
amofnkevong dedopévov kal avaivcewv Big Data mpoxeipévov va Peitiwbel m

Aertovpyio Tov ONUOGLOL TOED.
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Kepalaio 6- H MeBoSoAoyia G Eépeuvag
6.1. Epevuvntikn [Ipocéyylon

Onwg vroompiletor and mAn0og epguvntdv, N KABE £pguva EXEL TIG OIKES TNG
1010UTEPOTNTEG KOt OLGKOMES. 'Evag onuavtikdg mapdyovtag yio T cLALOYN £YKLP®V
Kol 0EIOTIOTOV EPEVVITIKOV OEGOUEVOV Elval 1 ETIAOYT TNG KATAAANANG EPEVVITIKNG

nefodoloyliag Kol TV aVTIoTOLY WOV EPEVVNTIKMV EPYOUAEI®V.

6.2. ZKOTIOG TN G EPEVVAG

YK0mOG TG TAPoVGOG SMAMUATIKNG dtoTpiPng elvar va eEETACEL EVOEAEXMG TO
Mua Tov peydAmv dE00UEVOV KOl EOIKOTEPA TIG OAANYEC TTOL EYOVV EMPEPEL GE
SPOopa TUNHOTO Kot TOUEIS oG EMyEIpNONG 0TS GE AVTA TNG AOYIGTIKNG KOl TOV

eAEYYOVL.
Baowog otodyog pag etvar pécm g avackonnong g PAoypagiag :

e Vo gviomicovpE TIG OPOPEG OV €xovv onuewmbel pe v avdivon tov
LEYOA®V OEOOUEVAOV OTN SLOIKAGTIOL AYN G GTPUTYIKDOV OTOPAGEWDV,

® VO EVIOTICOVLE TIC EVKOUPIEG Yo TN OLELKOAVVOT] TOV EAEYYOVL OAAL KO TIG
OTENEG WOTOGO TTOL EAAOYEVOLY OO T U1 GOOTN YPNOM Kol ENeEePYacio TV
HEYAA®V OEOOUEVMV.

® vo aoyoAnbovue pe MV OEEAELD HECH TOV UEYAAWDV OEOUEVMDV, TOGO NG
AOYIOTIKAG OGO KOl TNG KOOTOAOYNONG TOL GE GLVOVAGCUO HE TO. EmImEdQ
£00TEPKOD & eEMTEPIKOV EAEYYOV TAPEXOVY TANPOPOPies acpareiog & ANwng

OTOPAGEMV.

Yvykekpuéva, 1 eumelptkny pedétn mov Ba oefoyBel Ba meprhapPdver apyicd
EPMTNLOTA TTOL APOPOVV PACIKEG TTVYES TNG SloLYEIPLONG TOV HEYA-OEGOUEVAOV OO TIG
ETOUPELEC KO OTN OLVEYEW €PpOTNUHOTA 7OV oyetiovior pe TOV TPOTMO MOV
YPNOCLOTOLOVVTOL TO LeYOAD dedOUEVA GTOV TOREN TG XAPAENG TNG GTPOTIYIKNG KOt
™G EAEYKTIKNG OOTE va 01eupuvOel 0 mBavHg avtiktumdg Tovg Kabdg Kot 1 £vTaoT TG

EMPPON TOVE GTNV AOYIGTIKN KOl TV KOGTOAOYNO) .

Boowlouevor oe épevveg mov €yovv mpaypotomomBel amd v Movdda

[TAnpogopidv tov Economist (EIU) dnuovpyndnke €va epoTUATOAOYIO Y10 TOVG
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OKOTOVG TNG £PELVOG TO OTO10 drovepnOnKe Ge S1APOPES eTOpEieg LIKPOD KO PLEYAAOV
HeYEBOVC DOTE VAL GLAAEYOVV TIG OVTIOTOLYEC TANPOQPOPIES Katl vo. 0dnyndovpe otnv
avéivon avtov (EIU, 2011). Eniong 10 televtaio KOppdTt Tov £p@TNUATOAOYIOL
oxeOAOTNKE OO TNV EUTEIPIO TOL GLYYPOPEN TG TAPOVCAG EPYAGIAG TOGO oE BEpaTO
OV APOPOVV TNV OIKOVOULKT OVOAVOT) TV UEYAA®MV dEdOUEVODV 6GO Kot 6€ {nThiota

KateBVVONG AOYIGTIKTG KOl EAEYKTIKTG.

6.3. H ToloTIKN KoL TOoOTIKN €pEVVa

H mowotik «ot mocotiky] épevva  amotedel  avtikeipevo  coPapov
avtmapobéoemv avaueco otovg epeuvntés. AAlot vmootnpilovv 61t ot dvo
peBodoroyikéc mpooeyyioelg £xovv ONUAVTIKEG Slo@opég HeTalh TOLG evd GAAOL
eotidlovv ota kowvd tovg onpeic. Ot Denzin kot Lincoln (2000) vroypappilovv tpeig
Baoukég dtapopéc petalh ToGOTIKNG Kot TO0TIKNG TPpocEyyione. H mpdtn apopd otnv
avTiAnyn tov kotd TOGO TEMKA VRAPYEL O TPOYHOTIKOTNTO 7TOL UTOPEl va
oLAMEOEL, pedetnBel Kan epunvevbel, n debTepn avaEEPETAL GTOVG TPOTOVG LEAETNG
TOV TPOCSHOTIKOV OTOYEDV TOV VIOKEUEVOV Kol TV a&LOTOIN0oT TOV TEPTYPUPDOV KoL
TEAOG M TPITN O10pOPd GYETICETOL LLE TNV OITOSOYN 1 U1 TNG LETAUOVTIEPVAG TTPOGEYYIONG
OV TPOTEIVEL OLAPOPETIKOVS TPOTOLS a&loAdYNoNG NG £peuvag (). TPOCMTIKY|
vrevBouvoTnTe, CLVAICONUOTIKY TPOCEYYIoT|, TOMTIKY TPALY, TOALPOVIKA Keipeval
K.0). Ta mopandve onueion GOLPOVL LE TOVG EPEVVNTEG OVTAVOKAOVY SLOPOPETIKES
ATOWELS KO TOTTOVS OVOTALPAGTACNS, 0OV KAOE Tapadoom £yl Ta O1KA TG dedopéva

K0l TOLG O1KOVE TG TOTTOLS epunveiag, aSlomiotiog kot a&loAdynong

Avtifeon oty mopandve damoym, ekepdlet o Philips (1993), o omoiog
vooTNPIlEl OTL OV LITAPYEL KO S1opopd LETOED TOLOTIKNG KO TOGOTIKNG EPELVOG,
dedopévov OTL oe Olo T €idn TG £€peuvag mov evolapépoviol Yoo aSldmioTa

CLUTEPACLLATO VITAPYEL pio PAGIKY ETGTNHOAOYIKT OpOOTNTOA.

Me 1ov 1010 Tp6mOo, 0 Trochim vroypoppiler 4Tt  vrooTPEN TG piog N g
dAANG pebooov amotedel vroPfadon evog BEpaTog TOAD To cvvOETOL Amd TNV ATAN
oyotounon. Kot ot dvo pébodor ompilovtar mhve o€ TAODOIEG KO TOIKIAEC
TAPUOOGELS TOV TPOEPYOVTOL OO SAPOPETIKOVS EMICTNLOVIKOVS KAAIOVG Ko £XOVV
Kot o1 000 ypnooromBel oe peydAn mokidia epevvav O 1d10¢ vrootnpilel 6TL KAOe

EPAPHLOCUEVO KOWVMOVIKO £PELVNTIKO TTPOYPOL YIVETOL TEPIGGOTEPO AEIOMIGTO KO
34

Institutional Repository - Library & Information Centre - University of Thessaly
02/06/2024 02:54:16 EEST - 18.191.238.170



£YKLPO, EPOGOV YPNGLUOTOLEL £VOL GLVOVAGHO TOLOTIKAOV KOl TOGOTIKAOV pehodwv. O
oLVOLAGHOG AVTOG EIVOL EVPVTEPA YVOGTOG MG TPIYWVIGUOS, KOOMDS Kot ToALEDOITKN

npocéyyion. (Trochim, 2002)

6.4. To epyaleio TG Epevvag

INo mv efummpétnon Tov OKOTOL TNG EPELVOG 7OV TPUYUOTOTOONKE,
emAEYONKe g epyodeio N ypnoonoinon epwtnuatoroyiov 28 epmtoewv. ‘Etot, n
emAoyn pog avapeca ot peBddovg yu €peguva Mrov M mocotikn pEBooog. To

EPMTNUATOAOY1I0 TTOV ¥pNoiponondnke yopiotnke oe 61 pép.

To mpdTO UEPOC €YEL VO KAVEL LE YEVIKEG TANPOPOPIEC TOL APOPOVV TOVG
epmOEVTEG TNV €peuva. AVTEG 01 TANPOPOPIES, APOPOVV TO PUAO T®V £pOTNOEVT®Y,
NV NAMKi0 TOVG, TO EMMESO NG LOPP®GNG TOLG KOl TOV TOUEN OPACTNPLOTOINGNG TNG

eToupeiag.

To debtepo PEPOG TOL EPOTNUATOAOYIOV, QpPOPd GTOKElD TV EpOTNOEVTOV
OXETIKA pe TOV apBud tov epyalopévav kol T dpactnpldtnta Tng entyeipnong pe

Bdon ta ypovia Aettovpyiag.

2N OCULVEKEW, TPOYMPAOVTAG OTO TPITO WHEPOG TOL EPMTNUATOAOYIOV, Ol
epOOEVTEG KOAODVTOL VO OOVTNCOVV OE €VVEN EPMTNCELS OYETIKO HE TNV
OTOOOTIKOTNTO TNG ETALPEING KOL TO TAOS OVTI] GLUVOEETAL LUE TN YPNON TOV UEYAAW®V
dedopévav. Ot epotoelg akoAovOncayv v mevtofdada kKiipaka Likert, coppova pe
TNV OTTO10l 0 EPOTAOUEVOS KOAEITAL VO ONADGEL TO BaBd cupP®Viag 1] Slopviog TOL LE

L0 GEPEA TPOTAGEMVY GYETIKAOV L TN Bepatoroyia TG £pevvoc.

210 tétopto HEPOC Ol epmTNOEVTES onuelwGOY LE TOOV TPOTO AVIAOLV TO
peydio ogdopéva Kabdg kol molo gival To Tocootd mov emeEepyaloviol TEPULTEP®
OAAG KOU Ol TUMUOTO GLUUETEXOVV GTNV YPNON TEXVOLOYI®DV, O£dOUEVOV Kot

AVOADGEDV OEGOUEVMV.

210 TEUMTO MEPOG TOL EPMOTNHOTOAOYIOV, Ol gpmTNBEvTe KANONKAV Vo
OOVIICOLV OE EPMTNCELS CYETIKO WE TN GLVOAKYN] TOWOTNTO TOV VINPECUDV.
Yuykekpéva ol epeToels ovtég PaciCovran otnv KAipokae Likert kot ot epotn0évieg

énpene va eMALEOLV amd KaBOAOL £ TOAD GE OKTM EPMTNGELS TTOL AVOPEPOVTOL GTNV
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CUUPOAT TV pHEYOA®V OEOOUEVOV GTOV TOUEN TOL ECMOTEPIKOV EAEYYOL KOl TNG

AOY1GTIKTG.

210 tedevtaio UEPOC Ol epwTNOEVTEG, TPEMEL VO GTOVTIIOOVV Kol TAAL
Booilopevor otn pébodo Likert mola otoryeio Tmv o1kovopIKOV KOTOOTAGE®V BE®POHY
6t B wPeAnBovV amd v a&lomoinon ® v pHeydlmv dedoUEVeV Kat Tole TUpaTo Oo

BontnBovv amd v xpnon Tev peydAwv dedopévov.

6.5. ZTaTloTiky AvaAvon

H otoatiotikn] avédAvon tov dedopévemv g €pEVVoS £YLVE LLE TN YXPNOTN TOL
otatiotikov makétov “SPSS 23.0 yuu Windows”, epapuolovtog tig pnebddovg g
[Teprypagpikrg  Zrototikng. H Ileprypagikn avdivon mepihdpfoave v xotavoun
CLYVOTNTOV TOV UETARANTAOV (AmOAVTI Kot GYETIKY Y% GUYVOTNTO) KOl EKTIUACELS TOV
TopapéTpoV BEong Kol S106ToPAS TOV TOCOTIKMV HETAPANTOV (HEoT TN, OIAUEGOC

TIUN, otadepT] ATOKALOT, EAGYIOTN KOl LEYIOTN TIUN)).

A) Ileprypogikd amoteréopato
1) ®vho epoTNOévTOV

To mapdv epotnuotordylo daveundnke oe 180 mepimov emyelpnoelg g
Oeocoliog pe v PBondeta Ko cuvopoun tov Xvvoécpov Oecoalikdv Blropnyoaviov
(£.0.E.B) ka1 péow anoctorng Email oe popen word. Ex tov omoiov 30 €& avtodv
KpiOnKay OUTOHATOG OKATOAANAL Yio EpELVO AOY® TNG LOPPNG TOV OTAVTICEWDV.
Yvvolkd amavinOnkav 150 gpotnuatoddylo o omoio Kol CUUTANPOONKAY oo
EMYEPNOELS TOL AVIIKOVV GE SLOPOPETIKOVS KAAOOVG TPOKEUEVOL Vo, £XOVLE ia TT0
OAOKANPOUEVT) E1KOVA Y10 TO OEpA TV PEYAA®Y dEdOUEVAOV KoL VO EAEYEOVLE Y10 TUYOV
SPopES HETOEL TV KAASwV. Otmg paivetol amd tov mivaka 2 mwov akolovbeito 60%
TV epOTNOEVTOV givarl avtpes evd 0 40% TV epmBEvTmV elvar yuvaikeg. Zuvoiukd

10 detypa amotereiton omd 150 amavinoels.
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MMivakag 2

®v)ro
ToyvotnTa ococ "Eykvpo IIpoodgvTikéd
10 IMocooto IMocooto
"Eyxvpa Avdpag 90 60,0 60,0 60,0
Tuvaiko 60 40,0 40,0 100,0
2OVoA0 150 100,0 100,0

2) Hhukio epotn0évrov

Ao toug epwtnBéviec ta 10 dtopa etyov nAkio pikpotepn twv 24 etov. Ta 62
dropo avikovv oty opdda twv 25-35 gtov. Evd omv tedevtaio opdda mov sivor
dropo MAkiog dveo tov 58 gtdv avikovv 18 dtopo. Znv tpitn opddo v 36-46
&yovpe 44 dropa evd oty nhxkio twv 47-57 avikovv 16 dropa. Eival mold onpovtikd
€00 VO TOVIGOLUE OTL 6TV NAMKia TV 25-44 vnpye PiKpn YvoOOoT akoun Kot g iotog

™G oporoyiog twv Meyddmv dedopévmv pe amotedecua va ypelactel va 600ovv

OLEVKPIVIGELG.
IMivaxog 3
Hhkia
Xoyvotnta IMocooto "Eykvpo IMpoodcvTikd
IMococTo IMococTo
‘Eyxvpa  'Ewg ko 24 10 6,7 6,7 6,7

25-35 62 41,3 41,3 48,0
36-46 44 29,3 29,3 77,3
47-57 16 10,7 10,7 88,0
58 ka1 Téve 18 12,0 12,0 100,0
20OVOAO 150 100,0 100,0
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3) Eningdo eknaidcvong epot0ivrov

Amo 10UG epwOEVTEG TO PEYOADTEPO TOGOGTO Ko cvykekpiuéva to 38,7% eivon
amopotrotl [Tavemotnpiov. Avtifétmg, T0 WKPOTEPO TOCOGTO TV EpMOTNOEVTIOV UE

12,7% etvan amd@ottor Avkeiov.

MMivakac 4
Eringdo eknaiogvong
Yuyvot IMoco "Eykvpo IIpoodcvTiKé
nro oTo MocooTo IMococT6

"Eyxvpa Avkelo 19 12,7 12,7 12,7

T.E.I 43 28,7 28,7 41,3

IMavemotAuo 58 38,7 38,7 80,0

Metantoylokd 30 20,0 20,0 100,0

Y0Ovoro 150 100,0 100,0

4) Topéag dpacTNPLOTOINGNG TOV EMYELPNCEOV

Ot emyelpNoelg amd TIg 0moieg CLUTANPOONKAY TO EPOTNUATOAOYLN VKOV
0TOV KAAOO TNG EVEPYELNG, TOV KATOOKEVOGTIKO, TIG TNAETIKOIVMOVIEG KOl 01 VITOAOUTEG
og dPOPOVG KAASOLS. ZvuyKeEKPIUEVE, TO 6,66% TV ep@TNOEVIOV OVIKEL GTOV KAADO
NG EVEPYELNG Kol avTioToL 0 1010 €lval TO TOGOGTH Y10 TIG EMYEPNCELS TOL AVIKOLV
OTOV KAGAOO0 TV ThAEmKOWOVI®OV. To HeyaAdTepo HEPOG TOV EMYEPNCEDV AVIKEL GE
SpopeTikovg KAGdovg Ko Exovpe 150 omavinocell atOpmV omd SLUPOPETIKES

KOTNYOPLES EMYEPTCEMV.

IMivakac 5
ApaoTnprotTnTa EMYEIPNONS
Xoyvot Mococ "Eykvpo IIpoodgvTikéd
nto 16 IMocooto IMocooto

"Eyxvpa Evépyela 10 6,66 6,66 6,66
Kartaokevaotikdg 30 20 20 26,66
TnAemucowvmvieg 10 6,66 6,66 33,32
Buopnyavio 100 66,66 66,66 99,98

Shvoho 150 1000 100,0 A0
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5) Topéag SpaoTNPLOTOINGNS TOV EXYELPGEMV

X 0evtepn oudd0 EPOTNCEMV OTMG TAPOTNPOVUE amd TOV Tivako 6 Tov
axolovBel  mAeloynoeio TV epotBiviov pe mocootd 56% £Eyovv amd 51-100
VTOAANAOLG eved poAG 18 emyepnoelg €xovv and 10-50 epyalopévovs. Xvvemmg,
kaBiotator copég 0Tl TPOKEITOL Yoo LEYAAES EMYEPNOELS. AVTO PACIKA NTOV OPYIKN
emdiwén kot yia avtd {ndnke and tov XOEB 1 cuvdpopr| tov. Extoc g emdiméng
UTOPOLLLE VA TOVIGOoLE OTL Tay Kot factkdc 6TdY0G va 60000V amavTioelg amd apTia

EKTOLOEVUEVO TTPOCMOTIKO [LE EUTELPIO KOl 1GTOPIKOTNTO.

IMivakag 6
AprOpog epyalopévev
Yoyvotnra IMocooto "Eykvpo [lococt6 IIpoodevTiKG
IMococto

‘Eyxvpa 10-50 18 12,0 12,0 12,0

51-100 84 56,0 56,0 68,0

>100 48 32,0 32,0 100,0

Xvvolo 150 100,0 100,0

6) ApacTnproTnTa TG e EipnoNg pne Paon ta yxpévia Aertovpyiog

Ye OTL a@opd TNV OpacTNPOTNTO TMOV ETXEIPNCEWV, Ol TEPLGGOTEPOL
epmmOévteg ko cvykekpipéva ot 80 amd Tig 150 epydlovion oe emMyepNOES TOV
dpaotnprorotovvion omd 6-10 €t Spaoctnplonoinong eved HOAMG 6 epwtnBEvteg

epyalovion og emYEPNCELS £Y0VV TTEPIocdTEPA atd 50 £ TOL AELTOVPYOLV.

MMivakag 7
ApaotnprotTnta emyeipnong (ypovia Aertovpyiog)
Yoyvétnra IMocooto "Eykvpo IpoodcvTikd
IMococTo IMococTo

‘Eykvpa  6-10 80 53,3 53,3 53,3
10-50 64 42,7 42,7 96,0
>50 6 4,0 4,0 100,0

Zovolo 150 100,0 100,0
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7) ZTpornyki Yo TNV avdivon peydiov dgdopéveov

e 0TL apopd to TPiTo PEPOC TV Ep®TNCE®V B Aéyape 6T oyeTilovTon pe TV
OTOOOTIKOTNTO. XVYKEKPIUEVO, TOPATNPOVUE OTL OVOPOPIKA LLE TNV OVAALCY TOV
peyarmv dedopévav 1o 32,7% tov epotnBéviov dnddvel 0t 1| entyeipnon otnv omoia
epyalovratl £xel GULYKEKPLUEVT] GTPATNYIKT TOL OKOAOVLOEL TPOKEUEVOD VO, AVOADEL Kol
va emelepyaletor To Ogdopéva OV AQUPAVEL EVAD TO HEYOADTEPO WHEPOG TWV
epomBéviov kol ovykekpéva to 58% olte cvppwvel ovte dapwvel pe v
oLYKPEVT dmoym. AviiBétwog, oG 10 5,3% tov gpotBiviav dnAdvel OTL dgv
aKOAOVOEL KATO10 GTPOTYIKY Y10 TNV avdAvomn TV dedopévev. Me Bacel Ta evpripata
KOl KOTOTY O1EVKPIVIICEDV TTOL avoPEPONKE Tapamdved TopatnpnOnke 6Tl T0 HEPOG
TOV EMYEPNOEMV TOL YVOPILE TOGO TNV £VvOold 0G0 Kol TMG AVOADOVTOL XPNCULOTOEL
™mv n€Bodo Tov cuyKeEVIpOTIKOL Tivaka Tov Excell yia tig avolvoelg tov. Evd pukpo
uépog a&lomotei to. Business Information’s tools twv ERP mpoypappdtov 1 oAla
eEotepkd mpoypdupato Tomov Target mov avtAovv GTOLXELN TPOYPOUUATICUEVO GE

DPEG UM OryUNG TS emyeipnong and v Pdor dedopévav KAT.

Iivaxac 8
YUYKEKPLUEVT] GTPOTNYLKI] Y0 TNV GVOAVGT] HEYIA®V dEO0UEVOV
Xoyvot IMocooto "Eykvpo IIpooodgvTikéd
nto IMocooto IMocooto

‘Eykvpo  Awgove 8 53 53 5,3

OvtE CLULPOVD 87 58,0 58,0 63,3

001€ S10POVHD

ZopUPOVO 49 32,7 32,7 96,0

SOUEOVD oTOAVTO 6 4,0 4,0 100,0

2vvolo 150 100,0 100,0

8) 'YrapEn sokapi®v Yo TNV avaiven TOV HEYIAOV dEd0UEVOV

g 0Tt aQopd TNV VTLOPEN TOV EVKAPIDV Y10 TV EMYEIPNON OG OTOTEAEG LA TOV
peydrmv oedopévev to 34,7% tov epotnfEviav avapeépel OTL LITAPYOLVY gvKapies omd
mv eneepyacio Kot TNV ovOALGT TOV HEYOA®V dESOUEVAOV EVD Eva PEYAAO pepidlo
TV epomOéviav 34,7% ovte cuuemvel oUTE SP®VEL e TNV GUYKPLUEVT AmowT).
AvtiBétwg, 1o 30,7% tov gpyalopévev INADVEL OTL dev EYEL TAPATNPNOEL KATOLEG

evkapieg amd v avdivon tTov peydlov dedopévav. Edd sivon a&loonueiowto va
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Tovicovpe OTL 6YedOV GE OAO TO TAPOKAT® TOCOGTH TO GTEAEYN TOV EMLYEPTCEMV
&yovv avopwotbel Yot oe éva 1000 omovdNio UEPOC TNG CLYYXPOVNG HOPONSG TV
EMYEPNOEDV eV Exovv avamtvyBel avtioToryo LETATTLYIOKG TPOYPEUUATO DGTE GTO

HEALOV VO vITAPEOLY EEEIBIKEVIEVOL AVOPMTTOL TAV® GTO AVTIKEIUEVO.

MMivakag 9
"YropEn 0Ka1pLiov Yo TNV EALYEIPNON OG ATOTELEGNO TOV PEYALMV GEOOUEVEOV
Toyv [Mococt6  "Eykvpo Ilococtd IIpoodcvTiKo
omrTa ITococTo
‘Eyopa Alwooved 46 30,7 30,7 30,7
OvtE GLUPOVD 52 34,7 34,7 65,3
007TE J1POVAD
ZOUEOVO 52 34,7 34,7 100,0
Y 0voro 150 100,0 100,0

8) EvTomiopog o1kovopikng amdtng pHe Ty ypNion neydimv 6edouéveov

AVOQOpIKE [LE TOV EVIOMIGUO OTATNG KE TNV YPNOT UEYAA®V OEOOUEVOV TO
52,7% twv epombéviov  OnAmvel OTL 0VTE GLUEMVEL 0VTE OPVEL pe NV
ovykekpipévn amoyn. To 42% tov GUUUETEXOVI®OV INAMVEL OTL GUUE®VEL HE TNV
dmoyn OTL VTLAPYOVY TOALEG TTEPUTTMGELS OOV EYOVV EVTOMIGTEL OIKOVOLKEG OTTATEG LLE

™V (PN TOV UEYIA®V dedOUEVOV.

IMivakag 9
Evtomopog oukovopikng amatng e Ty (pNo1 HEYIA®V 0£00UEVOV
Yuyvort IMococTo "Eykvpo IIpoodcvTiKo
nra MocooTo IMococTo
"Eyxvpa AQavd 8 53 5,3 5,3
OvTE GLUPOVD 79 52,7 52,7 58,0
001E POV
SOUPOVO 63 42,0 42,0 100,0
Y Ovoro 150 100,0 100,0
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9) O emyEpNGEIS TPEMEL VAL HAOGOVY SVVATOHTNTA GE TEPLGGOTEPOVS VITAALIALOVG

va £xovv TpocPacn oe peyaro dogdopéva,

And tov mivaka 10 mov akolovbel amoTuI®OVOVIOL Ol ATOYELS OTNV €PpMOTNOY Ol
EMYEPNOELG TPETEL VAL ODCOVV JVVATOTNTO GE TEPIGGOTEPOVS VITAAANAOVG Vil £YOVV
npocPacn oe peydro oeoopéva’’. To 61,3% twv vmoAlAov OnAdver OTL oVTE
ouppmvel ovte dpmvel pe v ovykekpuévn amoymn. To 30% tov epotBiviov
CLHPOVEL TOC Ot emyelpnoels o mpénet va moapéyovv TpdsPacn oe TEPIGGOTEPOVE
VITOAANAOLG Y10 VoL uiropohv va £xovv mpdofaocm oy enelepyacio Kot TV avaivon

TOV LEYOA®V SEGOUEVOV.

MMivaxkag 10
O emyelpNoeig TPETEL VA OMDGOVY OVVATOTNTA GE TEPLGGOTEPOVS VTOALALOVG
va €yovv npocPacn og peydra dedopéva
oyvot IMocooTto "Eykvpo IIpoodcvTiké
nto. IMocooto IMocooto
‘Eyxopa  Alapovd 13 8,7 8,7 8,7
Ovte CLULPOVD 92 61,3 61,3 70,0
00T€ S10POVHD
2oUPOVO 45 30,0 30,0 100,0
Xvvolo 150 100,0 100,0

10) Ov Teh@TEG EPMTIGTEVOVTAL TO. TPOCMOTIKA TOVG OEGOPUEVA

e OTL APOPA TV EUTIGTOGVHV] TOV TEAATAOV Y10 TO TPOCMOTIKA TOVG OEOOUEVAL,
10 36% TV gpomBiviov dnidvel 0Tl 00TE CLHE®VEL 0VTE JlPOVEL pE TNV
ovykekpipévn dmoyn. To 35,3% tov epomBéviov NAdVEL TOG CLUPOVEL pe TNV
dmoyn TG o1 TEAATEG EUMIGTEVOVTOL TO TPOCWOTIKA TOVS dedopéva. Avtibétmg, 43

dTopo ONAMVOLV OTL 01 TEAATES OV EUMIGTEDOVTOL TO, TPOCMOTIKE TOVG OEOOUEVAL.
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IMivakag 11

O\ eldTEG 6OG EPTIOTEVOVTUL TO. TPOGOTIKA dEdOpEvVa
Xoyvé Iocooto "Eykvpo IIpooodgvTikéd
mro IMMocooto IMocooto
‘Eykopa  Awpove 43 28,7 28,7 28,7
Ovte cLPPOVD 54 36,0 36,0 64,7
001€ J10POVHD
ZOHEOVOD 53 35,3 35,3 100,0
20UVOAO 150 100,0 100,0

11) Zvopparer n xpfion TOV PEYAA®V OEOOPEVOV GTIS AOYIGTIKES EPYOGIES KOL TNV

EQUPUOYT] TOV TPOTVTOV GTI|V ETULPELN

g 0TL 0QOPA TNV YPNON TOV UEYAA®V OESOUEVMV GTIC AOYLIOTIKEG EPYOGIES Kot
TV EQOPUOYN TOV TPOTVI®V OtV £rapeia damotdvovpe 01t 10 60% TOV
CLUUETEYOVT®V OVTE GUUPMVEL 0VTE SLPWVEL PE TNV cvuykekpluévn amoyn. To 14,7%
TOV £pOTNOEVTIOV cLUP®VEL OTL XPNGILOTOIOVVTAL HEYAAN OEGOUEVA OTIG AOYIOTIKES

EPYOCIES KO OTNV EQAPLOYT TPOTOTOV GTNV ETALPELQL.

IMivakag 12
Yoppaier  (p1non TOV PHEYALMOV OEOOUEVOV OTIC AOYIGTIKES EPYUGIES KOL TNV
EQUPUOYT TOV TPOTVTMV GTNV ETULPEL
Yuyvo IMocooto "Eykvpo ITocooto IIpoodevTiKd
mro IMococTo
‘Eyxvopa  Alapovod 38 25,3 25,3 25,3
Ovb1e GLULEOVD 90 60,0 60,0 85,3
00TE J0POVD
SOUQOVD 22 14,7 14,7 100,0
>Hvoro 150 100,0 100,0

12) Oszompseite amopoitnT) TNV GTOGAPNVIGN] TOV TTLVYOV TOV GQOPOVV TIV

IVELLOTLKY] 010K TN Gl Kol Tov PacileTal 6To peydro ocoopéva

Onwg dwmotdveror amd tov mivaka 13 mov akoAovBeito 64% tov
epOTNOEVTOV 00TE CLUP®VEL 0VTE SLUPMOVEL [LE TNV CLYKEKPIUEVT] ATOYT). AVTIOETMG,
poAMg to 21% ovpemvet pe v dmoyn 0Tt TPEMEL VO, VITAPYEL ATOCAPTVIOT] TOV TTVYDV

OV APOPOVV TNV TVELUOTIKY WO10KTNGia kot mov Paciletor ota peydda dedopéva.
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Avtibétmg 10 22% tov epombéiviov Oewmpel 0Tt dev elvan amapaitnto vo vrapyet

OTOGOPNVIOT] TOV TTTLYDV TOV APOPOVV TNV TVELLOTIKY] 1010KTNG1a.

IMivoxag 13
Ocmpeite amapaiTNT) TNV GTOCAPNVICT] TOV TTVYMV TOV A.YOPOVY TNV

TIVELPLOTIKY] LO0KTN Gl Kol oV PacileTor 6To peyaio dgdopéva

Xoyvé IHocooto "Eykvpo ITococt6 IIpoodcvTikéd

mrta IMocooto

‘Eyxvopa  Alapovod 33 22,0 22,0 22,0

Ob1e GLULEOVD 96 64,0 64,0 86,0
00TE J0POVD
Zopueovo 21 14,0 14,0 100,0
ZOVOAO 150 100,0 100,0

13) Ozmpeite amapaitnTn THV VRAPEN EPYAGLOKAOV KAAOVOV OS TPOS TNV OUAA

AerTovpYio TOV EAYEPNOCEMV UE BAcn TNV AVIANGY PEYAA®V OEO0UEVOV

211 GUVEKELD OTOV TTAPOKAT® Tivaka 14 mov akoAovbel SOMGTAOVOLLE OTL TO
40% tov gpombéviov ovte cuuemvel ovte dlapmvel pe v amoyn OTL TPENEL Vo
vdpyovy KA®vol ®ote va umopel vo eEoceaAileTor M OHOAY Asrtovpyio TOV
EMYEPNOEOV AOUPAVOVTAG VITOYT TNV AVTANOT TOV HEYOA®V dedopEVOVY. AVTIOETMG,

LoAMg 1o 23,3% cuopewvel amdALTA [LE TNV GLYKEKPLUEVT ATTOWT).

IMivakag 14
Ozopeitar amapaitnTn TNV VTAPEN EPYUCLUKAV KAOVOV OC TPOG TV OLUAN
Agrtovpyio TOV EMVEPNOCEMV pe facn TNy AvTANGOY HEYGAMV dEO0PEVEOV
Xoyvot IMocooto "Eykvpo ITocooTo IIpoodevTikéd
nto IMocooto
‘Eyxopa Obte copoove 60 40,0 40,0 40,0
00TE J0POVHD
SOUEOVD 55 36,7 36,7 76,7
ZOUPOVO 35 23,3 23,3 100,0
amo LT
2hvoro 150 100,0 100,0
44

Institutional Repository - Library & Information Centre - University of Thessaly
02/06/2024 02:54:16 EEST - 18.191.238.170



14) Entapkei 0 6100£6110G 0YKOG E6MTEPIKAOV Kol EEMTEPIKAOV dEdopivov Yo vo,

AGPETE TIC KATAAANAES OTTOPAGELS

Avoopikd pe Tov O100€010 GYKO TV LEYAA®V dESOUEVMDV Ol TEPLOCOTEPES
OTOVTIGELS OEV KATOANYOLV GE KATo1o EeKABapO cuumépacio kKabmg 0VTE GLUPOVOVV
00TE dPmVOLV €av 0 y®pog enapkel. Emiong, dtoumotdveron 611 50 dropa dnidvovv
TG €ivon 0pPKETOS 0 OYKOG TV OEOOUEVMV Y10 TNV ANYT amopace®mV. AvtiBétwg, 32
dropo vTooTNPILoVY TOS 0 OYKOG TOV ECOTEPIKMY KOl EEMTEPIKAOV SEFOUEVMV dEV Elvat

OPKETOG DOTE VO LTOPEGOVY VAL ANPBOHV 01 KATIAANAES ATOPAGELS.

Mivakaeg 15

Emapkel 0 0100£0110G 07KOG E6MTEPIKAV KL EEMTEPIKAV OEOOUEVOV Y10, VO
AaPeTe TIC KOTAAANAES ATOPACELS
ToyvotnTa Iocooto "Eykvpo ITococt6 IpoodcvTiKo
Iocooto
Eykvpa  Afyo 32 21,3 21,3 21,3
Ovte vau 68 45,3 45,3 66,7
ovTE OYL
Apketd 50 33,3 33,3 100,0
Total 150 100,0 100,0

15) Inyn avrinong peydrov dedopévov

g 0t aeopd TNV YT AVTANGONG TOV HEYAA®Y dESOUEVOV SOMGTMOVETOL OTL TO
47,3% avtiel Ta peydla dedopéva amd to 0100iKTLO eV HOMG TO 22% avtAel ta
dedopéva amd T EcMTEPIKE oTOLYElD TTOV £)XEL. AVTIOETMC, 46 ATOoa £X0VV ONADGEL OTL

avTAOLV Ta OedopEVa Omd SLOPOPETIKES TN YEC.
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IMivakag 16

Zoyvotnt
o
‘Eyxopa Ecotepika 33
Website 71
Alo 46
YHvoro 150

ITococTo

22,0
47,3
30,66
100,0

IInyn avtinong peydrov 6£dopuévov

"Eykvpo ITococt6

22,0
47,3
30,66
100,0

IIpoodevTiKo
IHocooto
22,0
69,3
31,0
100,0

16) T mo600TO dedopivev emeEepydleTar ) emyeipnon Yo Ty wopoyoyn adiog

YvveyiCovtog pe v 6evtepn epd@TNON Omd TNV 4° OHAda TOV EPWTHCE®V,

JSOMGTAOVOLE OTL SVOTVYMDG Ol ATOYELS OeV €lvar kot TOAD evBappuvTiKéC. Me dAla

Aoy, PAEmovLLe, 0T 81 gptnBévteg vTooTNPilovy Twg N emyeipnon dev xpnoiLomotel

eMdiyota To peydra dedopéva og mocooto amd 10%-40%ya va Bonbnbei oto Koppdtt

™G mopaywyns, €v oavtiféoer pe ta poAg 13 droua mov Bewpodv OTL M eToupeia

YPNOLoTOolEl Ta peydha dedopéva o m0cooTd peyarvtepo tov 90%. And ta ototyeia

T EMOUEVOGS, SOMIGTOVEL Kavelg OTL 6TO KOoppdTL TG dtoyeiptong ko tng ypnong /

enefepyaciog TV PEYOA®MY OEO0UEVMOV 01 EAAMNVIKEG EMYEPNOELS Elval akOpa Tiow

oTNV TAELOYN i TOVC.

Mivaxag 17

Toyvért
nro
‘Eyxvpa <10% 5
10%-40% 81
41%-60% 51
>90% 13
>vvolo 150

IMocooTo

3,3
54,0
34,0

8,7

100,0

"Eykvpo
Mocooto
3.3
54,0
34,0
8,7
100,0

Tv 060676 peyarmv dedopévov ereepydletar n emyeipnon

IIpoodevTiKo
IHocooto
3,3
57,3
91,3
100,0

17) oo TuUHaTa GOUUETEOVY 6TI| AP O] TELVOLOYLDV SESOUEVOV KOL AVAADGEDY

Onwg damotmvetal amd tov mivako 18 kot to ddypappa 1 ot cvvéyelo, ta

TUNHOTO TTOV XPNGIUOTOOVV TEPIGGOTEPO TO. UEYOAD OEOOUEVO €lval OVTO TOL
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Aoyotnpiov ko TG épevvag Kot avantuéng pe avtictoyo mocootd 33,3% kot 22%.

Ta amotedéopata avtd eivon amoAVT®MG AoYIKE KOS apevdg To Aoyiotplo B mpémet

Vo xpnoonotel 660 to dVVATOV TEPICCOTEPO TO LEYAAN dEGOUEVO TTPOKELLEVOL VOl

pmopel va eviomilel TuYOV AmATES 1] KOl COAALOTO KOL APETEPOV TO TUNLLA EPEVVAG KO

avantuéng Ba mpémel vor avaAdEL To PEYAAD OEOOUEVE KOL TIG TANPOPOPIEG TTOV

TPOKVTTOVV OO AVTA MGTE Vo evTomilel TIG VEES TAGELS OTNV ayopd Kot va mpofaivel

OTIG KATOAANAES OALOYEC.

IMivoxag 18
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Iowo TENPOTE GUUUETEXOVY GTT] YP1]C1] TELVOLOYLAOV OEGOUEVOV KOL AVILDVCEMV
Toyvétnra IMococto "Eykvpo IpoodcvTiKo
IMocooto Iocooto
‘Eyxopa  Mnyavoypdonong 23 15,3 15,3 15,3
AvBpamivov 13 8,7 8,7 24,0
duvapkon
Awkivnong 8 53 53 29,3
‘Epgovog & 33 22,0 22,0 51,3
avanTuéng
MopKeTIVYK 7 4.7 4.7 56,0
Aoyletiplo 50 33,3 33,3 89,3
Executive 16 10,7 10,7 100,0
Management
TOvoAro 150 100,0 100,0
Avdypappa 1
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18) Etnpeaopog and evpmOmTaiKovs KOVOVIGTIKOVS TEPLOPLGHOVS

Ytov wivoka 19 mov axoAovBel amoTLTOVOVTOL Ol ATAVTICELS GTNV EPATNOT Y10
10 TGO Ol EMYEPNGELS ENNPEALOVTOL OO ELPOTATKOVG KOVOVIGTIKOVS TEPLOPIGHOVG.
Amodekvietar 0TL 10 56,7% dev Aappdvet EekdBapn droyn yOp® oo T0 GUYKEKPYEVO
Mua eved pols 1o 6% Bewpet 6t emmpedleton N emyeipnomn ond KOVOVIGUOVG TOL

oyetiCovton pe o peydla dedopéva 6mmg ivor yio mapaderypua to GDPR.

IMivaxkacg 19
Empeacpdg 0mo opoTOIKoS KAVOVIGTIKOUS TEPLOPLGIOVS
ZoyvotnTa IMococto "Eykvpo ITocooto IIpoodevTikéd
IMocooto

‘Eyiopa Atyo 9 6,0 6,0 6,0

Ovte vau 85 56,7 56,7 62,7

o01e Oyt

Apxketd 56 37,3 37,3 100,0

>Hvoro 150 100,0 100,0

19) Etnpeoaopog amd voo-emyE1pno10KOVS KAVOVIGTIKOVS TEPLOPLOHOVS

2y gpdnon ’éva 1 emyeipnon emnpedletol amd evoo-emyEPNOLAKOVS
KOVOVIGTIKOUG TEPLOPICUOVS’” TOL amoTeEAESUATO KOt TTAAL Oev glvan EekdBapa KabMG
T0 LEYOADTEPO TOGOGTO TV EpMTNOEVTMV Kol cuykekpiuéva to 70,7% amopevyet va,
amavtnoel eite Oetikd eite apvnrikd. AvtiBétwg, mapatnpovpue 6t 31 dropa Bewpodv
¢ M enyeipnon oty onoio epydlovion emnpedletat amd dSAPOPOVG KOVOVIGHOVG
evd 13 dropa motedovv OTL TO KOVOVIGTIKO Kot puOLGTIKO TANIGL0 dEV £YEL KATOLO0

aVTiKTUO GTOV TPOTO LE TOV 0moio M emtyeipnon dlayepileTon Ta peydia dedopéva.
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IMivaxag 20

Empeaopog amod voo-emye1p1olaKovg KOVOVIGHOUS
oyvotnTa IMocootd "Eyxvpo ITocooto IIpoodevTikd
IMocooto

‘Eyiopa Atyo 13 8,7 8,7 8,7

Ovte vou 106 70,7 70,7 79,3

ov1e oL

Apxketd 31 20,7 20,7 100,0

Zvvolo 150 100,0 100,0

20) H ypfion TtV peydrov dedopévov fondast 6tov 66tod £AeY)0 TG ETALPEING

Ot amavtioeglg Tov AaUBAVOVE GTNV GLYKEKPLUEVT] EPADTNGT ATOOEIKVOOLV OTL
TO UEYOAVTEPO TOGOOTO Kol GLYKEKPLUEVA TO 52,7% Bewpel 6T M eToupeia pmopel va
Bonbnbel otV doknon tov cOGTOH EAEYYOV O TNV (PT|OT TOV UEYAA®Y SEGOUEVOV.
AvtiBétwmg, poig 1o 4% tov epoBEVIOVY ToTEVEL OTL 08V B VTLAPYEL KATOLO0 OPEAOC

Yo TNV €MyEipNomn amd TV AVAALGOT) KoL TNV XPNOT TOV HEYAA®V dedoUEVmV.

IMivaxoeg 21
H ypnion peydrov deoopéivov fondasl otov 6m6To £Aeyyo TG eTarpeiag
Toyvotnra IMococTo "Eykvpo ITococt6 IpoodcvTiKé
IMococ16
"Eyiopa Atyo 6 4,0 4,0 4,0
Ovbte vau 51 34,0 34,0 38,0
ovtE Ot
Apxretd 79 52,7 52,7 90,7
[ToAb 14 9,3 9,3 100,0
ZHvoro 150 100,0 100,0
Awaypappa 2
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H xprAon peydAwy dedouivwy BonBdel 0TOV CwoTd EAEYXO TN ETAIPEING

60

50

40

Percent
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20

2 3 4 5

H xpAon yeydaAwy dedouévwy Bonbdel oToV CWOoTO EAEYYO TN ETAIREIAG

21) H ypfion toV peydrov dedopévov fondast 6tov EVIomTiopné otkovopik®v Aad®v

Ot amavtioglg Tov AapUBAVOVUE GTNV GUYKEKPLUEVT] EPDOTNGCT ATOSEKVHOLV OTL
TO HEYOAVTEPO TOGOOTO Kol cuykekpiuéva to 40,7% Bewpel 6TL 1 eTanpeia pmopet va
BontnBel oTov eviomopd otkovopk®v AoV amd Ty ¥pNon TV HEYAA®Y OEOOUEVMV.

AvtiBétoc, polg 1o 2% twv epotBEVTmv moTedeL OTL dev Ba VILAPYEL KATO0 OPENOG

Yo TV enyeipnon.
IMivakag 22
Evtomopog oikovopk@v AaO@v pe tnyv 1pnion Peyaimv 0€dopuévev
Toyvotnta IMoco616 "Eyxvpo IMocooto IIpoodcvTiKO
IMococto
‘Eyxvpa Atyo 3 2,0 2,0 2,0
Ovte vau 59 39,3 39,3 41,3
o01e oYL
Apxketd 61 40,7 40,7 82,0
IToAd 27 18,0 18,0 100,0
>HvoAo 150 100,0 100,0
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Awdypoppa 3

EvrtotTigpéc olkovopiKwy AaBwv Ye TRV XpRon HeydAwv Sedopévwy
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EvTomopog olkovouikwy AaBwy JE TNV XpAON Heyahwy SebouEvwy

22) H avalvon ToVv peydrlov dedopévov 0o fondncset Tic emyeipi|cels ®g Tpog Ty

OVAAVGT] TOV LOYIGTIKAV KUTAGTACEMV

opeova pe tov mivaka 23 kot o dtdypoupa 4 dtoumiotdvetal 6tl 85 dropa

etvat 0VOETEPOL BTNV GLYKEKPLUEVT EpMTNOT. AVTIOETMG, 55 dtopa Exovv vTootnpitet

Ot o peydro dedopéva pumopoHv va fondnocovy GTIG OIKOVOUKES KATAOTACELS EVD

HoMc 6 dropo dapmvovy ue TV cvykekpuévn amnoymn. Ov Barnaghi et al., (2013)

woyvpilovtar 6TL To peyddo dedopéva Ba pmopovoay Vo EXNPEACOVY GNUOVTIKA TO

LEALOV TNG YPMLLOTOOIKOVOIKNG ovOapOpds Kot TNV €EEMEN TOV YEVIKMG OMOOEKTMV

AOYIGTIKAV apy®V EWOKA Y10l TNV OVOPOPA TEPLOVGLUKADV GTOLXEIMV EKTOG IGOAOYIGLLOV

K0l AOY1OTIKNG €0A0YNG a&log.

IMivakag 23
H avaivon tov peydrov ogdopévav 0o fondioer Tig emyeipfioeig og Tpog TV
OVAAVGT TOV LOYIGTIKAV KOTUGTACEMV
ToyvotnTa IMocooTo "Eyxvpo ITocootod IIpoodcvTiKo
Ilocooto
‘Eyxvpa  Aiyo 6 4,0 4,0 4,0
Ovte vou 85 56,7 56,7 60,7
o01e oYL
Apketa 55 36,7 36,7 97,3
[Tolv 4 2,7 2,7 100,0
2Hvoro 150 100,0 100,0
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Awypappa 4

H avahiuon Twv hHeydhwv SeSodEvwy Ba BonBACEl TIG ETTIXEIPACEIC WS TTRPOC TV AVAAUCH TWV AOYICTIKWYV
KATAGTACEWY
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H avahuvon Twv peyahwyv SeSopEévwy Ba BonNBRACEl TIG ETTIXEIPACEIS WG TTRPOG TNV avaiuon Twv
AOYIOTIKWYV KATACTACTEWV

23) H éyxopn kou £ykaipn ovarlven Tov peydiov dedopévov fondast oty yapoin

OTOY OV KOl TOMTIKAOV

2opeova pe tov wivako 24 amodetkvietal 6Tt 1) TAEOYNPlo KOl CLYKEKPIUEVQL
10 77,3% £xovv 0vdETEPT GTAGT MG TTPOG TN GLUPOAN TOV PEYOA®V OEdOUEVOV GTNV
YOpaEn otdy®v Kol otpatnyikav. Aviifétwg, mocootd ico pe 2% Bewpel Ot O¢
ocupupdrovv ta peyddo dedopévo oty yapacn moMTiKOV Evavtt tov 20% mov
vrootnpifovv 6T M GVUPOAN TV PEYAA®VY deopévmV elval KaBOPIGTIKNG oNUOGING GTO

oLYKEKPLUEVO CNTNLLOL.

IMivakag 24
H éyxvopn kat éykarpn avaiven Tov peydiov ocdopévav Bonddasr oty yapaén
6TOYOV KUl TOATIKOV
Toyvotnta IMoco616 "Eykvpo IIpoodcvTiKd
Mocooto IMococto
‘Eyxvpa  Atyo 3 2,0 2,0 2,0
Ovte vou 116 77,3 77,3 79,3
o01e oYL
Apketd 31 20,7 20,7 100,0
Zvvolo 150 100,0 100,0
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24) O e€Ttepukoi ereykTEG avTAoUV Ta dedopéva amd T facn Tov dedopévav Tov

TpEiTOL 0o TNV EMLYEipNON

2opemva pe tov ivaka 25 amodetkvietal 6Tt 1) TAEOYNPlo KOl GUYKEKPIUEVDL
10 47,3% £yovv 0vdETEPN GTAGT OC TPOG TNV TNYN ATO TNV OTOi0 0L EAEYKTEG OVTAOVV
To peydia dedopéva. Avtifétwg, mocootd ico pe 20% Bewpel 0Tl o1 eAeyKTéG dev
avTAoOV peydia dedopéva amd v Paom mov vapyel eved HoMg 1o 32,7% vrootnpilet
v aflomoinon kot xpron TV PEYIA®V dedOUEVOV amd TiG LIdpyovoeg myég. Ot
Coyne et al., (2018) avaidovv Tov pOAO TOV AOYIGTOV OTNV ETOYN TOV UEYOA®V
dedopévav. ZOUPOVE  HE OVTOVG TOVUG GLYYPAPEIC, Ol AOYIOTEG TPEMEL VO
SdpapoTicovy onUavTiKd pOAO 0T S10TKNOT TANPOPOPLOV TV LEYIA®Y OEOOUEVDV,
KaODG YoV £VIOoVI IKOVOTNTO VAL eVTOTILOVV TIC aVAYKES TANPOPOPTONG KOl EAEYYOV

ECMOTEPIKOV KoL EEMTEPIKAOV POPEDV AMYNG OTOPACEWDV.

IMivakag 25
O e€mTepikol EAeYKTEG OVTAOVY ded0péva, amté T fdon dedopévov Tov Tnpeitan
Yoyvotnro IMocooto "Eykvpo Ilococtd IMpoodsvTikd
IMococTo
‘Eyxvpa Atyo 30 20,0 20,0 20,0
Ovte vau 71 47,3 47,3 67,3
ovte oYL
Apketd 49 32,7 32,7 100,0
XHvoro 150 100,0 100,0

25) H emyeipnon ypnowpomorsi to peydro dgdopévo yo smeepyasio Ko mpog

0(QELOG TOV ECMOTEPIKOV EAEYYOV

2Opemva pe tov ivaka 26 amodeikvoeTal 0Tl | TAEOYNEIio Kol GUYKEKPLUEVOL
10 36,7% £&yovv 0VOETEPT GTAGT MG TPOS TO OPELOG OV UTOPEl var £XEL 1 EMLyElpNON
YPNOUOTOIDOVTOG LEYAAN OEGOUEVA GTO KOUUATL TOV E0MTEPIKOD EAEYYOV. AvTIBETMC,
10600710 160 pe 28% Bewpel 611 0 owTEPIKOG EAEYYOC dev pmopel vo, PeATimOE] amtd
NV XPNoN TOV HEYIA®V dedopévev eved HOMGS To 35,3% vrootnpilet Ta 0QEAN amd TV
a&lomoinom Kot xpnon Tov peydlwv dedopévav. Zopemvo ue tovg Watson et al., (2014)

umopel vo. ypnopomomei teYVorLOyIK] TPO0dog otov €AEyY0, va avénoel v
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amod0TIKOTNTA. 1 VO TOPACYEL TEPIGGOTEPT) ACOAAEL T YXPNON TOV UEYEA®V

dedOUEVOV.
IMivakag 26
H emyeipnon ypnoponorei o peydro 400uEVE TPOS OPELOS TOV ECMOTEPLIKOV
eLEYYOV
Toyvotnt IMococto "Eyxvpo IMocootod IIpoodevTiKo
a IMocooto
‘Eyopa Atyo 42 28,0 28,0 28,0
Ovte vou 55 36,7 36,7 64,7
obTE OYL
Apketa 53 35,3 35,3 100,0
Xvvolo 150 100,0 100,0

26) Mo oToVY(Eio TOV OIKOVOIKAV KATAGTAGEOV 0o propovcay vo a&lomoindovv

amé TNV YP1oN TOV PEYALOV OEOOUEVOV

opeova pe Tov wivaka 27 mov akoAovdel dtomotdveTot 0Tl Ta GTOKELD TTOV
COUPOVO, LE TNV YVOUN TOV EpOTNOEVTIOV ®PEAOVVTOL KOl BEATIOVOVTAL TEPICTOTEPO
amd o LEYGA OESOUEVA EIVOL AVTE TO YPTLLOTOOIKOVOKA TTPOIOVTA, 1| OVOAVGT) T®V

oLuvoAAacoOLEVOV Kot 1 avdivon tov tlipov pe mocootd avtictoyo 39,3%, 25,3%

kot 35,3%.
MMivaxkag 27
Ilaywe ooy eia O1KOVOIK®OV KOTAGTAGE®V OV 00 0@eAN000V 0o TNV Ypiion
REYAA®V OEOONEVOV
Tuyvot IMococTo "Eyxvpo IIpooogvTikéd
nto MMocooto MMocooto
‘Eyopa  ¥p1LLOTOOIKOVOLKA 59 39,3 39,3 39,3
TpoidVTUL
avdivon tov 38 25,3 25,3 64,7
GUVOALOCCOUEVDV
avdivon tov tlipov 53 35,3 35,3 100,0
ZHvoro 150 100,0 100,0
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27) Tlowo, TUpoTe TG AELTOVPYING TOV ETYEIPI 6LV Oempeite 0TL O PondijosL 1
KOGTOAOYIKI] aVaAVGT PECM TG GEL0TOINONG TS TANPOPOPLaS TOV TAPEXOVY T

peydro ogdopévo.

2oppova pe tov mivoko 28 mov akoAovOel SIMIGTAOVETOL OTL TOL TUNHOTO TG
Aertovpyiog TV emtyelpnoemv mov o Pondnocel 1 KOOTOAOYIKN avAAvLon LEC® TG
a&lomoinong g TAnpoeopiag mov TapEyovv To peYdAo dedopéva ival To OIKOVOULKO
TUNUO KOL OTN] GUVEYEWL TO TUNUA Topaywyns pe mocootd 41,3% wor 24% evo
SMGTAOVETOL OTL TNV KPOTEPT] ®PEAELN TNV EYEL TO TUNHA d1dBeoNg pe polg 16,7%

ka1 a&loonueimto eivar 0Tt kovelc dev Bewpel 0TL To TUNUO dtokiviiong Bo mpeAnOel.

MMivakag 28
Tuqpota Aettovpyiog TV emyepnocmv wov 0a fondicel  KooToroyiK) avdivon
pES® NG 0EL0TTOIN OGS TOV NEYAL®V OEOOREVOV
Toyvotnra IMococT6 "Eyxvpo ITocootod IIpoodcvTino
IHocooto
‘Eyopa tupa 36 24,0 24,0 24,0
TOPAYOYNG
OLKOVOUIKO 62 41,3 41,3 65,3
THfpo
Tufuo 27 18,0 18,0 83,3
MdpxeTvyk
e 25 16,7 16,7 100,0
duabeonc
ZHvoro 150 100,0 100,0
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Kepalawo 7- Zvumepaopata- [leploplopol Kol TPOTACELS
Ynrdpyet peydin dvvototnra yio to. LEYAAn dESOUEVE VO YPNGLOTOLOVVTOL GE
avOAVTIKEG Oladtkaoieg. Adym Tov peydhov OyYKoL Kol TG TPAYUATIKNG Bdomng, ta
peyaAa OedopUEVO UTOPOVV Vo EMTPEYOLV EAEYYXOVS Bhoel TANBvGHoD. Avtn eivan icmg
N onuavTikdéTePN GLVUPOAN Tovg, av kdbe avdivon (m.y. tdon, avoroyio, cOykpion)
pmopei va d1e€ayBet oe eminedo mAnBLGHOY, aPTVEL TOAD Alya TEPIODPLL V1o KIVOUVOLG

Ko AGOm.

Mo mopdderypo, kaOe ovvordiayn woOAnong umopel vo ovykpldel pe
TPOTYOVUEVEG GUVAALAYEG, TOGO amd TOV {d10 TELATN OGO KOl OO GAAES OVTOTNTEG
Katd TNV 101 mepiodo, yio TOV EVIOMIGUO OVOUOAM®Y oTo 0gdopévo €c6owv. H
avAvon Tace®V Kol avaloyidv Ba etvar emiong duvatn Yo LEPOVOUEVEG CUVIALLYEG.
Mo gprion Tov peydiwv dedopévov eivar vo Pertiobel o Pabuog axpifelag g

TpOPAEYNC.

H oyéon peta&d 600 M mePIoCOTEPOV OWKOVOMIK®Y GTOXEIMV WITopEl va
Tpocdloplotel mo alldmiota and Aentopepeic TANpoPopiec oe TPpaypatikd ypovo. To
010 1oydel Ko yoo TV TPOPAEYN TNG OYEONG HETOED OIKOVOUIK®MV GTOWEI®MV HL0G

etapeiog Ko pEcov dpov g Propnyaviog.

Téoo To eheyKTIKA Ypapein 660 Kot Ol EMYEPNOELS TPEMEL va oyedalovv
OLVEYELG EKTTALOEVTIKEG GUVAVTNGELS 1] EPYACTIPLO TTOL BEATIOVOVV TIG YVAGELS KO TIG
de10tTEg TV EAEYKTOV 0T dtyeipion dedopévav. Oa TPENEL VO EMTPEMETOL GTOVG
ELEYKTEG VO TEPLOTPEPOVTOL LECH OPIGUEVOV BEcemV Ko vo Aapupdvouy kotdption. O
POLOC TOV PLOUICTIKOV apy®V givor ETIONG OTNUAVTIKOG, KOOMDS T VEX TPOTLTA Y10, TIG
emayyeApaTiKEG €€eTdoelg Umopovy vo. oaAAGEOVY TO TEPLEXOUEVO TNG AOYIOTIKNG

EKTTOLOEVOTG.

Agv vrapyetl apeiPorio OTL TPEMEL VoL EQPOPUOCTOVV VEES dadIKAGIES, EpYarEia
Kot péBodot yio v emtuyn evooudtmorn tov Big Data 610 Aoylotikd mpdypoppa
onovddv. Emmiéov, n Bewpio emPePardver 61 10 Big Data mpoceépet o mowkiiia
TAEOVEKTNUAT®OV OTOVG AOYIOTEG KOl TOUG EAEYKTEC. DULGIKG LITAPYOLV OPICUEVES

aAAayég Tov Ba cupBovv GTo ETAyyEALAL.

Qot660, N epappoyn tov Big Data givon o amdgaom mov Ba evicyboel tov

ELEYYO KOl TN AOYIOTIKT Kot G €K TOVLTOL 0&ilel Tov kOTo. O1 EMYEPNGEIS LTOPOVV VL
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e€oKOVOUNGOLV TOAAG yprjLata Kot xpovo, £@apUuodlovTos MO OVTOUATOTOUUEVES
dwdwkaciec. EmmAéov, umopodv vo pEl®oOLV dpacTIKd T AAON OTIG SL0dIKOGIES
Aoylotikn|g Kot gAéyyov. Ot Aoyiotég Kou o1 eAeyKTéG Oa mapéyovv ypMolueg Kot

OVGLAGTIKEG TANPOPOPIEG GTOVG S EIPIOTEG.

Qot000, 0 AOYOTIKOG TOpENg TpEmel vo eelybel mOAD, mpokeévov va
emtevyDel 1o PérTIoTo eminedo ko va vioBetnBel To Big Data analytics 6to nuep oo
TPOYPOUUL. AVTO COUPOVO HE TO VPNUHOTO TNG £pevvag elvarl gpeavn Pdoest Tov
AmOVTHCEWV OOV HEYOAO HEPOG TOL OElYaTOG deV YVMOPILE 0VTE KOV TNV £VVOld VD
NON YPNCUOTOIOVOE OTOYELN LECH TOV GLYKEVTP®TIKOV mivako tov Excell  akdun
TOAD HIKPO Oetypa ftav o B€om va avaAVCEL TOL GTOLYELWD HEGH TMOV TPOYPUUUATOV

ERP.

To Béua mov e€etaletar oe avtn TV €pyacia eivar TOAD oNUAVTIKO KOl GTO
pérrov Ba kabopicel T Aoylotiky|. Katd cvvéneia, mpénet va dieEoyBovv mepartépm
EPEVVEC Y10 VO OvIYVELOOVV TOL TPOPANUOTA KO TO KEVOL TOL OMUIOVPYOHVTOL KOt
EVOEYOUEVMG VO TTEPIAAUPAVOLY dLApopes damdveg (Yoo TOPAOELY O, OIKOVOUIKES 1|

EMUYELPNUOTIKEG OOTTAVEG).

Ta peyddo dSedopévo Bo KOTAGTNOOVV EMIONG OMOTEAEGUOTIKOTEPO TOV
EVIOMICUO TNG OmATNG ONUOLPYADVTOS GCULVOEGES HETAED OIKOVOUIKAOV KO N
YPNUATOOIKOVOLLK®OV TANPOPOPLOYV. AvTO eivor 10w0itepa. ONUOVTIKO Yoo TNV
TapakoAoHON o™ TG 010iKNoNE Kot TV SOIKNTIKGOV cupfoviimv. ['a tapddetypa, to
UNVOUATO NAEKTPOVIKOD TOYLOPOUEIOL, TOL TNAEQPMVILOTO KOl Ol GUVEOPLAGELS TNG
EMTPOTNG EAEYYOVL UTOPOVV VO GLAAEXBOVV Kol v avaALOOVV Yia v TPOGOOPIGTOVY
TOovVA TPOTLTTA. | CUVOECUOL LE TO OIKOVOUIKE OgdopéEVa. XVVOMK(, Oa mpémel va
OYEOOOTOVV  OMOTEAECUATIKO OVOAVTIKO HOVTEAQ TOV UTOPOVV TPOYUOTIKA VO

KOTAYPAYOLV TNV 0VGI0 TV PEYAAWDV dESOUEVMV.

Axoun, Ta dedopéva pmopoHv emiong vo EVemUATOOOUV GTOV EAEYYO EKTOG TOV
OKOVOUIK®OV  Kotaotace®mv. 'Evo onuoviikd mapdadstypo elvoalr o EAeyYog TV
eEotepikav emyepnuatikov oyxécemv (EBR). Evad ot oyéceic pag etoupeiog pe
e€mTepcég ovtoNTES (T.). TPOoUNOEVTES, dlavopEls, oTpaTNYIKOL £TaipOL) pHopovv va
ONUIOVPYNGOLVY TOCO amtd 0G0 Kot dvia oPéAT. Ta peydro dedOUEVO ETTPEMOVY GE

évav eheyktn va cVAAEEEL TAnpopopieg oxetikd pe T EBR tov meddtm, €dikd oe
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EMKIVOLVES TEPLOYES OV dEV GLAAAUPAVOVTOL Ao AoyloTikd ototyeia. [Tapadsiypata

wepAapPavouy online KPITikéc 1 EWONCELC.

Ortav ta Aoyotikd dedopéva e&ehiydnkav amd yaptopuAdxio mov Pacilovtay
o€ OPTl GE QLTOUOTH KATOYEYPUUUEVES GUVOAAAYES, 1) TEXVOAOYIM TOV Tr GLVOJEVEL
(m.x. Quickbooks, Oracle) sppaviotnke emiong ypfyopa Y vo OlELKOAVVEL TN
petdPaocn. Opoiwg, n petdPfacn oe peydAovg eAEyyOLG OEOOUEVMOV OeV UTOPEL Vo
emrevyfel  yoplg TV TPOCHPUOY] TOL  VAKOV  KOL  TOV  AOYIGLLKOU,
CLUUTEPIAAUPAVOUEVOV TOV GLGKELVMV ATOONKEVOTNG, TOV GYEIACLOD SEGOUEVAOV KOl

TOV AOYIGUIKOD TPOYPOLUUATIGHOD KOl TOV OVOAVTIK®OV EPYOAEI®V.

H epappoyn peydrov epyoieiov dedopévav avtipetonilel tpio epmoda. To
éva glvonl 1o eminedo euukdTTag Tpog tov ypnotn (Alles 2015). Avtd pmopei va
eatvetonr mepttd, OAAG OKOUN KOl Ol EUTEPOL EMAYYEALOTIEG OTOV TOUEN TNG
TANPOPOPIKNG XPEWALOVTUL YPOVO Y10, VO TPOGAPLOGTOVY GE VEN GLUGTNUATA, Y10 VOL UV
AVOPEPOVLE TO TAKTIKO EAEYKTIKO TPoomikd. To peyddo Aoylopkd dedopéEVOV TOL
amontel woyvpéc delotreg dedopévev umopel va givoar apkeTd damovnpod ov TO
EAEYKTIKO Ypapelo €xel VYNAO TOGOGTO KUKAOL €PYUCIDV, AOY® TOV KOGTOVG TOV

OLVOEETOL LE TNV KATAPTION VE®V VITUAAA®V.

‘Eva dAro mBovo epmdoto ivar 1 vrepeoptoon tAnpogopidv. [Iponyovueveg
peréteg €xovv deiEel 0t vrepPolkég TANpopopiec mapeumodilovy TV 1KavOTHTO
poPAeymc evog eleyktn mepropilovtag v enelepyacio mAnpogopidv. Eved o
OTOTELECUATIKY] €QOPUOYN UEYAA®V OEOOUEVOV UTOPEL VO LETPLACEL TOV OPVNTIKO
aVTIKTUTO [E TNV TTopoyN OKPPESTEP®V KO GYETIKOV TANPOPOPLADV, Lid VTO-nifeo

EVOALOKTIKN ADOM B0 ETOEIVOGEL LOVO TNV VITEPPOPTMOT).

Ta peydha dedopéva Ba yivouv 6A0 Kot o SLAGESOUEVE OGO 1] TOCOTNTO TOV
OTOYEL®V TTOV TOPEYOVTOL GTOV TOUEN TV YPTLOTOOIKOVOLUK®MV ETICTNUOV 0VEAVETAL.
Avagépetar 6Tt kabe pépa dnpovpyovue 2,5 quintillion bytes dedopévav, to 90% twv
omoiwv onuovpyndnke poévo ta 6vo tedevtaio ypovio (IBM 2015). Ot epappoyéc
KOWMVIKNG OIKTO®ONG Kot moAvpécwv mapnyayav mepimov 27% tov peydAmv
JEQOUEVMV TTOV YPNGLUOTOLOVV Ol TPATECES KOl Ol XPNUOATOTUOTOTIKES 0YOPES.

Emumiéov, axorovBdvtag v ypnuoatomiotoTiky] kpion tov 2007, vanpée pia
exfetikn] avénon g mooOHTNTOG KOl TMV AETTOUEPEIDY TM®V OCTOLKEI®V TO OToin

VoY peOVVTAL O1 TPATELES KOl Ol YPNUATOTICTMOTIKOL 0pYaVICHOL Vo d1aTnpohV Kot vo
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vmofdAlovv ot KevIplkES Tpamelec kol TG PLOMOTIKEG  opyEc  kaBe

yopag(https://www.investopedia.com/articles/active-trading/040915/how-big-data-

has-changed-finance.asp). Avto amattei TV T™PNoN EVOG TEPAGTION OYKOV dEGOUEVMV

Ko 0mOTEAEL LEPOG L0 TTAYKOGHLA KivNong omd TIg puOGTIKES apyES Yo TV avénon
NG OLOPAVELOS TOV YPNUATOTICTOTIKADOV 0LyOPADV KOl VOL ATOTPEYEL TV EXAVAANYT TOV
YPNLOTOTICTOTIKOV ayopdv tov 2008 6tav cuvleta €& ypnuaticoTnplokd Topdywyo
OEV NTOAV EMOPKAOS KATAVONTA Kol GYEGOV OeV TO TapakoAovfovoe Kavévag e oyeddv
0AE0PLEC GUVETELEG Y10l TOVG OIDTEG KOl TIG EMLYEPNOELS OOV NTAV KTEDEEVEC GE
OVTA TO TAPAY DY

O1 XPNUOTOTIOTOTIKES EMYEPNOELS KOL YEVIKOS GYe0OV TOoAAOL PBrounyovikol
Kol EUTOPIKol KAAOOL TPEMEL Vo, a&l0TOGOVV TIC OLVOTOTNTES KAl TA OQEAT old TOV
TEPACTIO OYKO TV OEGOUEVAOV OV GUAAEYOLV £TCL MOTE VA TOPEYOVV KOADTEPES
VINPEGIES GTOVG TEAATEG TOVG GE VO OAO KO TTLO OVTOYOVIGTIKO Ynelokd KOGHO, 6GO
KOL Y10 O1KY] TOLG TANPOPOPNOT £TGL OCTE Ol SLOIKNTIKEG AMOPACELS VO TaipvovToL

Exovtog O OEOOUEVO OE TTPAYUATIKO YPOVO UTPOCTA TOVC.

e 0Tl aPopa TOVE TEPLOPICUOVS O TPADTOG TEPLOPICUOS givar To péyehog tov
delypatog. Apevog Bo mpémet va cuyKevTpmBoOV Kot GALES OAVTNOELS GYETIKA UE TO
Mua Tov peydiomv dedopévev Kot vo. cuykpliodv e Topopote omd GAAEG YMDPES
®OOTE Vo OlomeT®OOVV TUYOV JUPOPES OTIS AMOYELS TOV ATOU®V HETAED TOV YOPOV
OAAG KOl 01 AOYOL TTOVL LITAPYOVV AVTEG Ol dlpopés. Emopévag, n peAlovtikn épgvva
0o Tpémel vo dledryetan e TEPIOCOTEPEG TEPIMTMOGELS, LEYOAAVTEPO UEYEDOS delyaTOC

KO TEPIMTMOCELS OO TOAAEG YDPES KOl EMLYEPTOELS.
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TOAN0EvVTIOV
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Ba Bondnoel | KOGTOAOYIKN °
avdivon Hécm ™mg o
a&lomoinomng ™mg

TANPOPOPiag TOL TaPEXOVY
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otKovopko Tunuo
Tuquoa Mépxetivyk
Tunpo dtabeong
Tunua dtokivnong
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