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IHNEPIAHYH

Eivat yeyovog g 0o kKAAS0C TV AOYIGTIKMV, OPOTEXVIKMV KOl YPNLOTOOTKOVOLIKDV
VINPECLDV, £XEL TOMAKIC OMOTEAECEL, OVTIKEIUEVO Olepevvnong Hog oelpds véEmv
oAAG Kot ToAaoTep@V peret®v. Tlpdketton yio €va evpd KAdKO @Acpa, To omoio,
€101KOTEPO KOTA TN ddpKewn TG TeEAevTaing dekaetiog, Exel deybel TepAGTIO TANYLA
piog oelpds OAETAAANA®V dALOYDV, TPOEPYOUEVAOV TOGO OO TO EGOTEPIKO OGO Kot
and 10 e€MTEPIKO TEPIPAALOV TOV €T’ AVTOV OPAGTNPLOTOIOVUEVAOV ETLYEIPTLATIKDOV
oviottov. To avOpodmvo Suvapikd, amotedel €va woyvpd OTAO, oTa YEPLL NG
eKAoTOTE eMyeipnong, 1N opboroyikn a&lomoinon tov omoiov dvvatol Vo eKToEEVoEL
TO OVTAYOVIOTIKO TNG TAEOVEKTNHO GTOL VY1), £TO TAOIG10 TNG &V AOY® SUTAMUOTIKNG
EPYNCIOG, EMKEVIPOVOLOOTE OTN HEALTN TOV PACIKOV TopaydvI®V, Tov oyxetiloviot
dueca pe Tov avlpamivo Topdyovto TV CUYYPOVOV ETXEPNCE®V. LTO TANIGIO TOV
EPELVNTIKOV HOG OKEAOVLG, EMOUDKETAL 1 UEAETN GLOYETIONG KOl EMPPONG OV
TPOKVTTEL LETOED TTEVTE POCIKOV PHETOPANTOV: TNG 00d0TIKOTNTOG EVOG £pYULOUEVOL
oTNV SOVAELD TOV, TOV EMOYYEALUTIKOV TOV TPOCOVIWMV, TNG OPOGIMONG TOV GTOV
0PYOVIGUO GTOV OTOI0 ATUGYOAEITAL, TNG GCLVAICHNUOTIKNG TOV VOMUOGUVNG KoL TNG
160PPOTOG LETAED TNG EMOYYEAUATIKNG Kol TPOSMTIKNG Tov {one. H €pguva Aomodv,
EMKEVIPMONKE KLPIWG G AOYIOTEG KO SIEPEVVA KATOL0 EPMTHLATA, TOV EYovV TEDET
ot0 mloicwo avtis. Eva omd ovtd eivor M oyxéon petald ocvuvousOnuotikng
vonuoohvVNg He TNV Omod0TIKOTNTA, TNV OQOGI®MoN KoL TNV 160pPOTi  TNG
EMOYYEALATIKNG KOl Tpocomkng Cong &vog epyalopévov. H oyxéon petad g
amodOTIKOTNTAS TOV KOl TNG 0QOGimong tov og pio emyeipnorn, 10 7OG
aAAnAoemmpedlovTol ot KavOTNTEG TOL LE TNV EPYACLOKT TOV OTOOOTIKOTNTO, TNV
0QOCiMGCT TOV KOl TNV GOPPOTID. TNG EMAYYEAUOTIKNG KOl TPOCOMIKNG TOv (NG
KaOADG Kol TO TAOG GLYYEETOL 1) IGOPPOTHOL EXAYYEAUATIKNG KOl TPOCOTIKNG LONG TOV
pe to avtiotoryo ONUOYPOPIKE — TPOCMOTIKE GTOLKEln, omoTteloVV emumpocheTa
gpotpata. TéAog, To cvumepdopato TOV TPoEkLYOV gival OTL Kol Ol TECOEPIS
TOPAYOVTEG, 1 OPOGIMON, 1 OMOJOTIKATNTA, Ol KAVOTNTEG £vOG £pyalopévouy Kat 1
ouvoeONUOTIKY VOnHoouvn , ahAnioennpedlovtol LETOEL TOVG og avtifeon pe tov

TEUTTO TOPAYOVTO, TNG LGOPPOTIOG TNG EMAYYEAUOTIKNG KOl TPOSMOMTIKNG (NG, O
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omoiog @aivetoar vo ovoyetiCetor pe otolyeion OMUOYPOEKOD Kol TPOCHOTIKOD
EVOLAPEPOVTOC BETOVTOC EVOEYOUEVMOG EVOL LEAAOVTIKO EPAOTNUO, TOV KOTE TOGO 1
owoyevelakn LN €vog aTopov TANTIETOL Ot pio Oetikny M apvnTik) ékPaocn mov

onuewonKe otV emayyeApatiKny Tov (on.

Aéeic-iherdig: AvBpamvo Avvopuro, XvvouoOnuortiky Nonuoovvy, Emoyyeluotin
Amoooon, Erayyeiuotia Ilpooovra, Emayyeiuoatikny Apociwon, looppormio Zwng ko

Enoyyéiuorog, Aoyiotikn, Otkovouixa.
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ABSTRACT

It is a fact that the accounting, tax and financial services industry has been the subject
of many new and older studies. It is a broad sectoral spectrum, which, in particular
over the last decade, has suffered enormous damage from a series of successive
changes coming from both the internal and external environment of the business
entities operating there. The human resources are a powerful weapon in the hands of
the business, whose rational exploitation can leverage its competitive advantage. In
the context of this thesis, we focus on the study of key factors that are directly related
to the human factor of modern business. As part of our research, we seek to examine
the correlation and influence that emerges among the five key variables: an
employee's job performance, his professional skills, his commitment to the
organization in which he is employed, his emotional intelligence and his life and work
balance. The research focuses primarily on accountants and explores some of the
questions raised as part of it. One of them is the relationship between the emotional
intelligence with the efficiency, commitment and balance of an employee’s work and
personal life. The relationship between his job performance and his commitment to a
business, how his skills interact with his work profitability, commitment and balance
of his professional and personal life as well as how his work-life balance is confused
with his demographic — personal data, constitute additional questions. Finally, the
conclusions are that all four factors, employee’s commitment, job performance, skills
and emotional intelligence, interact with each other in contrast to the fifth factor, the
balance of work and personal life, which appears to correlate with demographic and
personal data, possibly raising a future question as to whether a person’s family life is

affected by a positive or negative outcome in his professional life.

Keywords: Human Resources, Emotional Intelligence, Professional Performance,
Professional Skills, Professional Commitment, Life and Work Balance, Accounting

Sector, Financial Sector, Economics Sector.
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EYXAPIXTIEX

[Tpwv v Tapovcioon TG SIMAOUATIKNG LoV €pYAciag acOdvopal TV vIoyxpEmon va,
EVYOPIOTHCM OPIGUEVOVG OVOPDOTOVG TOV EMAEAY CIUAVTIKO POAO GTNV

TPOYLLOTOTTOINGN TNG.

Apyd Ba 0ela va evyapiotiom Bepud tov emPAEnovTa Kabnyn g
OUTAMUOTIKNG OV €pYOCiog K. XavTovpion, yuo TV moAvTyun Borfeta kot

kaBodMynon tov 6e OAO TO SWUGTNLA TNG EKTOVNGNG TNG.

Téhoc, Ba NBeha va vyaploTHo® OAOVG OVLTOVE TTOL e CTHPIEAY TO TEAELTAIN XPOVIN
OTNV EMOYYEALOTIKY KOl TPOCMOTIKN LoV Cm1 Yio OAN TN KoTovonon mov £0€1Eav Ko

E0KOTEPQ, TO GTEVO OTKOYEVELNKO Kol GIMKO LoV TEPIPAALOV.

Adopgiopfnmra, n Topovsio Tovg Simho LoV Kot 1 €V YEVEL GTHPIEN TOVE TV Kot Oa

elval kaBoproTikng onuaciog 1660 Yo ePEva 0G0 Kot Yio TNV TPOodo Hov.

Evyapioto.
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owovopiag. Ot aAdayég avTéc, £(0VV PEIDMCEL TO KOGTOG TNG TANPOPOPNONG Kol EXOVV

YeMoa 7 amd 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



aLENCEL TO EMMESO TOV AVTAYMVIGHOV UETOEL ToV emyelprioewv. To yeyovdc avtd
00NYNGE GTNV OVAYKT TOYVTEP®V KOl O OMOPACICTIKMY EVEPYEIDV OO T d101KN oM,
TNV ELPAVION VEOV ETUPELDV 1 TPOIOVTMV KOL TV OTOATNOT Y10 VEEG EMAYYEAUATIKEG

vimpeoieg kat degotreg (Mohamed & Lashine, 2003).

Q¢ amotéheopo, ot gpyodotec avalntovv €va evpld  @dacpo  deglothTemv Kot
YOPOKTNPIOTIKAOV GE VEOLG OMOPOITOVS, TPOKEWEVOL Vo OlaTnproovy  £va
OVTOYOVIOTIKO TAEOVEKTNUO APl TO YEYOVOG OTL MOAAEG YDPES OVTILETOTILOVV
EMheym de&lotTeV o€ GLYKEKPIUEVODL €id0Vg tKavdtnteg 1 yvaoon (Lin, Xiong & Liu,

2005).

Qo160 M EKTMAIOELOT KOl EWIKOTEPO 1 EKTOIOEVON TOV AOYIGTOV TOYKOGHIMG
anotélece avtikeipevo moAlmv ocvi{ntoewv (Mohamed & Lashine, 2003). Ou
TPOGOOKIEC AmMAOOONG Y10 TOVS OMOPOITOVG AOYICTMV IVl TOADTAOKEG KO OTONTOVY
va ovortuyBovuv  guputepeg  OeS0TNTEG HE OTOXO TN OEGUEVLOT] TOVG OTNV
EMOYYEALATIKY] OvATTTUEN OAAG Kot T o8 Piov pabnon (Ahadiat & Martin, 2015;
Mohan & Sudarsan, 2018). H mavemotuoxn ekmaidevon, Oo mpénet va Béoel ta
OepéMa pog o PBiov déopevong TV amo@oitwv ywoo T pddnon kot v
emayyeluatikny ovamtoén (Klibi & Oussii, 2013). Ou Lin et al. (2005), oyvpiCovron
0Tl Ol movemomnuokol @ourtntée elvar Kakmg efomAopuévol yoo va EEKviioovv
EMOYYEALOTIKY] TTPOKTIKN Kol OTL TO. TOVETIGTNUO TPETEL VO, TPOETOUACOVY TOVG
OTOVONOTEG TOVG LE L O OAOKANPpOUEVN Ykauo deSlot)tov. Ta mavemoTnpioKd
WPpYLUATO EYOVV OVTATOKPIOEL OTIC OVAYKES OVTEC, OVOTTOGGOVTOS KOl O0TUTMOVOVTOG
OUVEKTIKEG TOMTIKEG Kol TAOIGIOL Yoo TNV OWKOOOUNON KATAAANA®V TTuyioV

HETOTTUY KMV Ko Tporttuytakav (Lin et al.,, 2005).

Me Bdaon to épyo tov Birkett (1993), ot emayysipatikol opyavicpol égovv katopticet
KateLBLVTIPLEG YPOUUES OMIGTEVONG YOl TO. TOVETIGTILLO, EKOPALOVTOS PNTa TIC
TPOGOOKIES TOVG Y10l TO YEVIKO (YVMOOTIKO KOl GUUTEPUPOPIKO) EMIMEDO OEEOTNTOV TMOV
arooitwv. Ta wruylo TV amo@oitwv, TOV AVUTTUGGOVTOL KOTA TN OPKEW TOV
AOYIGTIKOV TPOYPUUUATOV, B Tpénel Tpa vo vrepPaivouv Tig KAAGIKEG 1) TEXVIKES
YVOCELS KOl TNV TEXVOYVOGio Kot v mephapPdvouy 1010tnTeg, mov TPOoETOalovy
TOVG AmoPOiTOVg MG Ol Plov EKMOOEVOUEVOVG, MG «TAYKOGUIOVG TOAMTESY, ©G
TOPAYOVTEG KOWVAOVIKOV GUUPEPOVTOG KO Y10 TPOCHOTIKY avantuén og kdbe mbovn

ueddovtikn mepintoon (Mohamed & Lashine, 2003).
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H épevva tov Lin et al. (2005), mctdc0, €xel enyelpnoel Vo S10POPOTOCEL TIC
evpliTEPEG YEVIKEG OEEIOTNTEG, OE OVTIOGTOAN HE TIS €WOIKEG Yo TO TEPPAAAOV
TEYVIKEG KO TPOKTIKEG OEEIOTNTEG KaL TNV £Vvola EVOC YOPAKTNPIOTIKOD 1) dEI0THTOV
,0mm¢ opileTol o€ Eva eKTAdEVTIKO TAOIGLO Kot £va TAOIG1I0 AOYIOTIKNG ATOGYOANONG

(Lin et al., 2005).

[ToAhol cvyypageig 510VADC VTOSEIKVOOVY OTL TO YACUO. HETAED EKTOUOEVOTNG KOt
TPOKTIKNG O1EVPVVETAL OTATOVTOG OALXYT Tpoypappdtov orovdwv (Lavia Lopez &
Hiebl, 2014). Xmv Ionavia kot 0 Hvopévo Baciielo, ta cvotiuata tprtoPfddog
exmaidgvong avafempovvtal yio va BEATUOGOVV TV TO10TNTO TG EKTOIOEVONG KO VoL

HELOCOVV TO YAGHLO T®V TPOCGOOKIDV GYETIKA WHE TIS OMOITNCELS TOV EPYOOOTOV

(Mohamed & Lashine, 2003).

YVVOTTIK(, Ol EKTALOEVLTIKOL AOYIOTOV, TAYKOCUINS, KAAOVVTOL VO TPOTOTON|GOVY TO
TPOYPOUUO GTOVODV Y10 VO, TAPAYOLV TTVUYLOVYO0VG AOYIOTEG, HE €va evpOTEPO
GVUVOAO OEEDTATOV KO YOPOKTNPIOTIKMOV TOV TEPIAAUPAVOVY TEPIGCOTEP TPAYUATO

amd Vv Kabapd teXVIK) AoyioTikn eunelpoyvopocsvvn (Klibi & Oussii, 2013).

Evd ot amoutioelg tov emayyeALOTIKOV QOpEV €YoV emionuavOel Kol apKeETEC
perétec e€etdlovy TIg AmOYELS TV EPYOSOTMV KOl TV EMAYYEALOTIOV, OGOV APOPE
T1G 0€E10TNTEG KAl WOOTNTEG TOL ATOUTOVVTOL OO TOVG OOPOITOVG, VILAPYOLV ALYEC
HEAETEC Kal EpEVVNTIKEG TTpooTdbeleg, otov EAANVIKO y®dpo, Tov va S1lEpeuVOHV TO1EG
0e&10TNTEG KOt 1010TNTEG OATOVVTOL OO TOVG OMOPOITOVS AOYICTIKMV GYOADV GTO

ONUEPIVO EMYEPNUATIKO TEPIBAALOV.

1.2 X KOINIOX-ANTIKEIMENO

H gv Myo dumhopatikny epyacio givol ETIKEVIPOUEVT] GTO EMAYYEALO TOL AOYIGTH-
QOPOTEYVIKOD, KaBDS Kot oe Béoelg epyaciag mov oyetiCovior dueca pe tov KAAOO
TOV YPNUOTOOIKOVOUIKADV, EAEYKTIKAOV, AOYIGTIK®V, (OPOTEXVIKOV Kol TPATElIK®V
vmpecwdv. [To ovykekpyéva, amdtepog okomdg pog eivar 1 depedhvnon Tov
oTOVOAOTEP®V TTOPAYOVI®V, 01 0moiotl dradpapatiCovv kabopiotikd poAo otV opon

OLEKTEPAIMON TOV EMAYYEALATIKOV KOONKOVI®V KOl TNV THPNOCT TOV VIOYPEDCEDV

YeMda 9 amd 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



TOV EMAYYEALOTIOV Kot €PYAlOUEVOV EML TOL OVOTEP® OVAPEPOUEVOD KAAOIKOD
(AGLOTOC, KOl 1] GTOLGI0 TV OTOI®MV GUVETAYETOL TNV VTOVOUEVLCT] TNG TOLOTNTOG

TOV TPOGPEPOUEVAOV EK TMV OTATYOAOVUEVOV ATOU®V, VIINPECIDOV.

Méow ¢ PipAoypa@ikng avackonnong mov S1edyove Kol HEC® NG TPMTOYEVOHS
TOCOTIKNG  épeuvag mov  okoAovfel, omookomovpe ot OlEpevvon NG
OAANAOETIOPOONG KOU GULGYETIONG TMEVTE ONUOVIIKOV TOPOyOVI®OV, 7OV givol M
EMOYYEALOTIKY] OTOOOTIKOTITO TOV OTOGYOAOVUEVOV GTOVS OVATEP® OVOPEPOUEVOVG
KAAOOVE, M 0apociwon Tovg oTIS etolpeiec eml TV omoiwv amacyoAoVVTOL, 1|
160pPOTieL LETAED TNG EMAYYEAUOTIKNG KO TPOCMIIKNG TOVG (mNG, 1 GLVUIGOMLATIKY
TOVLG VOMUOGUVN Kol TEAOG, TO EMAYYEAUOTIKO TOLG TPOGOVTA. LVYKEKPUUEVA, HLECH
G TMPWTOYEVOVG TOCOTIKNG £pevvag Hog OEAovpe Vo amovToOLUE G€ KAmOowo
gpotuoata . ‘Eva amd avtd eivor n oyxéon  peta&d tov  petafAntov g
ocvvaicOnpotikng vonuoovvng (Emotional Intelligence), pe exeivov g apooinong,
NG WOOPPOTING EMOYYEAUATIKNG KOl TPOCOTMIKNG (mNG KaODg Kot NG EPYOCLOKNG
arodotikdttog. ‘Eva axoun epdmua givor n oxéon HETaED TV UETAPANTOV T®V
wovotntov (SKills) pe ekeivov g apooinong, g 160pPOTiaG ETAYYEAMUATIKNG KoL
TPocOTIKNG LN Kabdg Kol TG €pYNCIoKNG amodoTikOTTaS. EmumAéov, 0o B aue
va, eEETACOVE TOC GLOYETICETOL 1) EXOYYEALOTIKY] OTOSOTIKOTNTA £VOG £PYALOUEVOL
HE TNV aQOGImON ToOL 6ToV YDpo epyaciag tov. TéAog, Eva axoun epdTNUO Elval 1
oxéon NG 100pPOTiaG HETOED 1TNG EMAYYEAUATIKNG KOl TPOCOMIKNG (mNG €VOC
epyalopévou Ge GYEOT LE TU ONUOYPOPIKA KOl TPOCHOTIKA TAPOPOPLOKE GTOLYEIN

TOVL.

1.3 XIIOYAAIOTHTA KAI XYMBOAH XTH I'NQXH

Mo Adyovg guputepnc kol TANPESTEPNG HEAETNG KOl OVOAVONG TOL €V TPOKELUEV®
IntuHatog, dev EMKEVIPOVOLOOTE HOVO TN PBPAOYPAQIKE avacKOTNoT avTov, M
omoia dlevepyeitor pHEc® TG TAPABESNG TOV GUUTEPUCUATMOV KOl EVPMUATOV NN

OleEayOEV@V, TOPEUPEPDYV, LEAETMV KL EPEVVAV.
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AV Kol 6TV EMOTAUN NS AOYIGTIKNG KOl GTOV KAGOO TMV YPNUOTOOTKOVOUIKMY Kol
tpomelik®v vInpecumv, Epovv OefoyBel apketég Epevveg Kol UEAETEG, Ol OMOLEg
EMKEVTPMOVOVTOL GTI OTOSOTIKOTNTO TOV avOp®OTIVOL JSUVAHIKOD, GTNV 0POCINoN
TOVG GTOVG OPYOVIGHOVG TOV OMAGYOAOVVTIOL, KOOMG EMIONG KOl GTO EMIMEDO
EMUOPOMONG TOVG KOU OTNV  TEPUTEP®  OVATTLEN TOV  ETAYYEAUATIKOV TOLG
npocdVTeV, Oev eivol OpKETEC avTéC ol omoieg mpooeyyilovv OMOTIKG Kot
CLUVOVOACTIKO TOVG TEVIE OAVOTEP® OVOPEPOUEVOVS TOPAYOVTEG KOl Ol OTOiES val
EMIKEVIPOVOVTOL OUYDG GTOV KAGOO T®V AOYIGTIKOV, POPOTEYVIK®V, EAEYKTIK®V,

YPNHUATOOKOVOUIKADV Kol TPATESIKAOV VINPECIDV.

[Ma tov Adyo avtdv, N ev Adyw epyacia, To OEpa TpoypdTtenons TG oAAA Kot 0 TPOTOG
mv kofotd TPpOTOTLAYN Kol 6€ peydAo Pabud cvppfdiiovca 6to MON vEAPYOV

YVOOTIKO VITOPadpo.

1.4 XYNTOMH ANAXKOITHXH KE®AAAIQN

H Biproypagikn avackdmnon g Tapovcas SUTAOUOTIKNG epyocioc, EeKvd, KATOTLY
MG OAOKANPMOONG TOL €V AOY® E10aYOYIKOD KEPAANiIOV, TO OTO10 OmMOTEAEL Kot TO
TPOTO KEPOANO aLTAG. €2 €Kk TOVTOV, OTO OVTEPO KEPAANIO TNG TOPOVCUG
OUAMUOATIKNG EPYACING, EMIKEVIPOVOUOOTE OTO LOVIEAO EMAOYNG Kot a&LOAOYNONG
tov epyalopévov. [To ovykekpiuéva, ovapepOUACTE GTO YUYOUETPIKO OVTIKELEVIKO
LOVTEAO, GTO HOVTEAOD TNG KOWMVIKNG O1a01KaGiog, Kabdg ewiong Kot 6To HOVTEAD TNG

OVTOAAOYNC.

YvveyiCoviag, oto Tpito  KEPAANO TNG TOPOVCHS OUTAMUOTIKNG  £PYAGIOG,
EMKEVTIPOVOUOOTE OTIG HEBOOOVG emAOYNG TV ePYOlOUEVOV OTIG OCUYYPOVES
emyepnuatikés ovromtec. [l ovykekpyéva, ova@epOUOcTE OTIG OOUNUEVES
OGULVEVTEVEELS, OTO TECT TPOCHOTIKOTNTOG KOl YVOOTIKNG Agrtovpyiag, ot detypota

epyaociag, Kabmg eniong kot ota KEVIpA a&oAdYNoNG.

210 T€T0PTO KEPAANLO TNG PPAOYPAPIKNG OVOCKOTNONG TS TOPOVGAS SUTAMUOTIKNG
epyaciog, EMKEVIPOVOUOOTE TNV aEOAOYNON TOV £pYalopévev oTIS CUYYPOVES
EMYEIPNOELS KO G AOWEG TPOKTIKES dtyeipiong Tov avBpdmvov duvapkold Tovg.
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Mo ovykekpyéva, yiveton pveio meplt tov pebddwvV ocdyKplong Kot UETPNONG
CUUTEPLPOPEG, OTOVG KATAAOYOLG GLUTEPLPOPOV, o€ HeBddovg Paciopévec ota
amoTeEAECHOTO, O OEI0AOYNCELG Ol omoieg Olevepyovvtal pe Pdaomn v emitevén
OVTIKEWWEVIKOV OTOY®WV Kol TEAOG, o€ aEl0AOYNGES PACIGUEVES GTNV OTOJOCT] TOV

avOpOTIVOU SLVOUIKOD.

210 TEUNMTO KEPAANI0 TNG PPAOYPAPIKNG AvACKOTNONG TNG TOPOVCOS OUTAMLOTIKNG
ePYOCiOG, EMKEVIPOVOUOOTE OTNV Tapokivinon tov avipaomivov dvvaptkov. ITo
OLUYKEKPIEVA, 0POV  TPOCOIOPIOTEL  EVVOIOAOYIKOL O  GLYKEKPUEVOG  OPOC,

TEPLYPAPETOL 1] EPYOCLOKN IKAVOTOINGT GLVOVALOUEVT LE TNV TTOPaKivn o).

Yvveyilovtag, oT0 £€KT0 KEPAAOLO, ETIKEVTIPOVOUOGTE OTNV TN oLVOUGONUATIKA
VONUOGUVI] KOl 7O GUYKEKPIUEVA, OVOAVOVUE TNV OVTIANTTH oLVoIcOUOTIKY
VONHoouVY, kaBm¢ emiong kol €vOSiel Kol GUUTEPACUATO TO OTO{0. TPOKVITTOVV

HEG® OVTNC.

210 £Bdopo kKePAAoo ™G PPAIOYPAPIKNG OVOGKOTNONG TNG TOPOVGOS OUTAMUOTIKNG
epyaciog, yiveron pveio oty €£lG0pPPOTNOT NG TPOCHOTIKNG KOl ETOYYEAUOTIKNG
Cong tov epyalopévov. AVOALTIKOTEPO, KATOTY TNG EVVOIOAOYIKNG TPOGEYYIONG TG
ev Aym e&looppomnong, akoAovBel mn mEPypapn TOV TOPOSOCIOKAOV HOVIEAW®V

a&0AOYNONG OVTNG KOl 01 TPOGOIOPIGTIKOL TG TAPAYOVTEG.

2elpd £xel 10 07000 KEPAANLO, GTO TANIGLO TOV OTOIOL OVOAVOVUE TN OECUEVGT] TOV
avOpOTIVOL SVVOUIKOV, VO TNV £VVOl0. TNG OPOGIMONG TOL GTOV OPYOVIGHO GTOV
omoio epyaletor. Katomy g evvoloAoYIKNG TPocEyyiong g v AOY® OEGEVONG —
agocinong, okoAovBel mn ocOykpon g pe ™V Topakiviion ToL avOp®OTIVOL

duvapKoD 6T COYYPOVEG EMLYEPNUATIKES LOVADES.

Yepd €xel 10 €vOTO KEQAAOMO TNG TOPOVCOS OWAMUATIKNG epyociag, TO omoio
onpatodotel v &vapén Tov TPAKTIKOD GKEAOVS OVTNG. XTO MANIGLO TOL &V ADY®
KeQaAaiov, meptypdeetal ovoALTIKEA 1 oakoAovBoduevn pebodoroyia, 1 omoia

oLVOdELGE TN lEEOYMYN TNG TPOTOYEVOVS TOGOTIKNG EPEVVOG LLOG.

Y10 Oékato Ke@dAalo, mopovcldlovtol kot cuiNTOVVIOL TO OTOTEAEGULOTH TOV
TPOKTIKOV OKEAOVS NG €V AOY® OWMAMUATIKNG epyociag kot TéAog, akolovbel To
EVOEKOTO KEQPAAOLO OVTAG, O©TO TAOIGO TOL omoiov mapotifevtol To TEMKA

CLUTEPACLATO, OTMG AVTE TPOKVTTOLV KATOTV TNG GUVOLAGTIKNG TPOGEYYIONS TOL
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BBAoypapuod Kol TOL €PELVNTIKOD OKEAOVLG. XTI GUVEYEW, OTO TEAOG TOL
eVOEKOTOL  KeQaAlaiov, mopoatifevtor mpotdoelg Oepdtov  GElwV  UEAAOVTIKNG
JlEPELYNONG TA OTOI0L WGTOGO, OEV EUTIMTOVY GTY CPAIPU AVAAVLONG Kol LEAETNG TNG
TopovoOC OMAMUOTIKNG €pyaciag, OAAG KAAAMGTO Umopovv vo Paciotodv GTo

YVOOTIKO VTOPabpo, TO 0010 GYNUATICTNKE GE ALTY.
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KE®AAAIO 2. MONTEAA ENIAOI'HX KAI
AEIOAOI'HXH EPI'AZOMENQN

2.1 TO YYXOMETPIKO/ANTIKEIMENIKO MONTEAO

To yuyopetrpikd poviéro €xel avamtvybel otic HITA kot opilet o pébodo «Bértiomng
TPOKTIKNG»  €MAOYNG  TOL  avOpdTIVOL  OLVOIKOL PG  Emyeipnong,

ocvumepAappavouévov tov epyalopévov oto Tunue Aoyiotikng (Horwitz, 2015).

H xOpa eotiaon tov éykertan o €va GHVOAO SoKPLITAOV KOONKOVTI®V, GOUQOVO, LE
toug Rothenbergetal. (2017). Emiong, 10 ovykekpévo pHoviélo, yvmOTO Kol ®G
TOPUOOCIOKO HOVTELO, TPOPAETEL TN O100IKAGIO ETAOYNG, GTOLG OPYOVIGHOVS TTOV
mpocmafouy vo Tapldéovy 10 dtopo pe TN dwbéoyun OBéom epyaciag, KATL TOL
KdAMota pumopel va cvykpiBel pe v emilvon evog moll. Xopeova pe tov Horwitz
(2015), n mwpocAnyYn kot M emAoyn ovOpdTIVOL duvapikoy, givar pio dadikacio
amOALTNG TPOCOUOI®mONG TNG OldKaciag emAoynS Tov ocwotoh malA (otnv
TPOKEWEVT] TEPITTMOT TOV «GMOTOV» OTOUOV), Kotd Tnv omoia, péso omd To
AavBaouéva koppdtio tpoomadel vo Toaptdletl To KOTAAANAO KOUUATL TOV TTalA o€ £val
oLYKeKPIEVO kevd. Optopéva Kpurmplo amdooons, Ommg eivol ent mapadetypatt ot
0eE10TNTEG, O1 YVMOOELG KOl O1 IKOVOTNTEG, EMAEYOVTOL MG O1 TPOYVOOTIKOL OEIKTEC NG
amodoong g epyaciog. AvTd TO  XOPOKTNPIOTIKG, HETPOVVIOL EMETA, L€
PO PETIKES OAOKAGIEG EMAOYNG OT™G £ival 01 GLVEVTEVEELS, 01 OKIUES KAT. AVTEG
o1 dwdkacies agloAdynong, erkvpmdvovtal Bacet kpitnpiov, mov oyetilovtal pe v
TPOPAETTIKY €yKVPOTNTA 1 HE dALD AdY, BAoel Tov TOGO KaAd avTol ot Tapdyovteg
TpoPAreyNs, OTmG gival To TPOGOTIKE YOUPOKTNPIOTIKA, TPOPAETOVY TPOYUATIKA TIC
LEALOVTIKEG EMIOCELS EVOC ATOUOL OTNV gpyacio Tov. Avtd ekepdletor amd Evav
ouvteleotn) ocvoyétiong, Omov to 1,0 deiyver téheln cvoyétion kot o 0,0 Kopio

ovoyéton (Rothenbergetal., 2017).

Edv o ovykekpyévn doxiun €xet ovvieheot| cvoyétiong 0,0, avtd onpaivel 6t

dokun dgv mpoPAémer koBOAOL TIC MEANOVTIKEG €mMOOCE TNG epyaciag. Mo
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dokipacion pe ovvieleoty 0,7 onpaiver 0Tt TpoPAEmel mOAD KOAG TIC WEAAOVTIKEG
emOO0el; TG epyasiog kot pmopel va ypnoyomombel og pébodog emroyng twv
epyalopévav. e avtd T0 HOVTELD, O OTOMKIGHOG ATOTILATOL 0OV YPTGLLOTOI0VVTOL
HEULOVOUEVO, YOPAKTNPLOTIKE Yoo TNV 7PpOPAeyn g empépovg amdooons. Mua
TPOKANGT TNG YPNONG HEUOVOUEVOV YOPOKTNPIOTIKOV Yoo TNV TPOPAeyn NG
UEALOVTIKNG omddoong TtV epyalopévmv, sivor 0Tt pmopel va aArlalovv pe v
Tépodo Tov Ypdvov. Opiopéva YopaKTNPIOTIKE, TO. 0oio KAmow oTiyun pmopel va
amOTEALECAY TOL KPLTNPLOL EMAOYNG €VOG atOpoL Yo por 0éom epyocioc, pmopel va
OGOV va, XapokINPilovy 10 eV AOY® ATOHO KATOTY TNG EAEVOTG OPIGUEVOV ETMV
(Horwitz, 2015). 'Eva Betcd dropo, pmopet va yiver apvntikd petd amd Atya ypovia,
aviroyo pe T eumepieg g Cong tov. Q¢ ek tovTov, TO METAPOAAOUEVQ
YOPOKTNPOTIKE TV ovOpdrov mpénet va AneHodv cofapd vroym. AAieg
TPOKANGELS, €lvol OTL TO &V AOY® HoVTEAD LOBETEL OTL pUmopel KOVEIC Vo EKTIUNGEL
OVTIKEWWEVIKA TIG OTOMIKES TOL 1O10TNTEG KOl OTL TO TMEPLEYOUEVO KO Ol OITOUTIGELS
pg epyaciog 0ev aAAGLOVV GNUOVTIKE pE TV TEPOoOo TOV ¥POVOL, KATL TOV HITopet

va unv wybvel (De Mauro et al., 2018).

Enriong, mpobmoBétetl 611 | amddoon ¢ epyaciog, umopel va petpndel avrikeevikd,
OAAG otV TPAEN moAAOl 0pYyavVIGHOL OEV YPNCUYLOTOOVY OVTIKEUEVIKEG LETPNOELS,

Topd pdArlov Baciloviol GTIC VIOKEWEVIKEG OMOYEIS TV EMONTIKOV apy®v (Noe et

al., 2006).

Ymhpyovv kot ToAAE TAEOVEKTILOTO, MGTOGO, GE ALTO TO HOVTEAD, KOOMG 1) OTOLIKTY
amdo0om SoPEPEL Kot GUUPBAALEL OTIS SLOUPOPES TV OPYAVAOTIKAOV EMOOGEMV KOl MG
€K TOVTOV, N a&lOAOYNON TOV ETUEPOVS YAPOUKTNPIOTIKMOV GE GXECN LE TNV EPYACIQL,
etvar Aoyum. Qotdc0, ta mPAypaTo EYovv OAAGEEL TOAV, Yoo TOPAdELYLO. Ol
EMYEPNOELS VIOKEWTAL G SLYVY] Pdom oe avaddpOpmor, amokEvIpwon Kot To
KafnKovia epyaciog €ovv yivel mEPIGGOTEPO PELOTA Kot gival dvvatd  vo pnv
nopapetvouy Ta 0 petd and v €Aevon OPIGUEVAOV ETMOV, 1 OKOUO KOl UNVAOV.
Topa, mepiocotepn Eueoocn  divetor  mPog  MOAVOVVOUES,  EVEMKTEG Ko
avtokatevBuvopeves opdoeg epyasiog. Ot epyalduevor, omokTohV HEYOADTEPT
e€ovoia kot 0 pOAOG TOV EMOTTIKAOV apydV £xel aAAAEEL AOY® avTov. Qg ek TOVTOV,
om Avtikrp Evpomn ovomtdybnke éva véo poviého aflohdoynong g &v Adym
«d1d1KaGiag», To 0moio TPoékLyE amd TV KowwViKn yuyotoyior (De Mauro et al.,

2018).
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2.2 TO MONTEAO THX KOINQNIKHX ATAATIKAXIAX

To povtého ¢ kKowwvikng Oladikaciag, Tomobetel v emloyn avOpOTIVOL
duvopkoy € por vpvTEPN BE®PNTIKN TPOOTTIKY TOV AVOPOTIVOV TKOVOTHTOV, TNG

TPOCOTIKOTNTOC, TOV KIVATP®V Kot TG amdktong de€lomtmv (Storey, 1995).

Avtd 10 povtédo efetdlel, emiong, TOLG TEPPAALOVTIKOVG TOPAYOVTEG KOl TOV
AVTIKTUTO TOVG OTIC LEUOVOUEVES IO10TNTEG TV pYalopévav. Avnovyel Ayotepo Yo
™ pétpnom, TV TPOPAEYN Kot TNV amdOO00T TNG EPYNCING KOl EMKEVIPOVETOL
TEPLGGOTEPO OTIG GYECELS, TIG OTAGELS, TNV OGAANAETIOPOAON, TIC TOVTOTNTEG KOl TIG
avTIMYELS. Oewpel ) ddkocion ETA0YNG MG KOWVMVIKY] 01001K0GTI0 Kol €101KOTEPQL
e€etdlel g M Owdkacio avty emmpedlel tovg vroymeiovg epyalopevove. Ot
OmOPACELS EMAOYNG Kol 1) OTACN TV vroyneiov ot Jwdikocio. TAOYNG,
emnpedlovy TOALOVG TaPAYOVTES, OTMG EML TOPOUSEIYHOTL TIG OTACELS GTASI0OPOLING
KO TNV OVTOEKTIUNGOT, TOV UTOpEl va 0dNyNGovV 6g amdovpon evog epyalopévon amd

v epyacio.

To ev AMdym poviéro, kavel apketég vmoBEécelg mov avtiBaivouy G610 YUYOUETPIKO
povtéro. Mia amd avtég, ival 0Tt Ta dropa 0AAALOVY GLVEX(DG KATA TN O8PKELD TNG
OTOO100POLING TOVG, YEYOVOS TTOV Eival ERQaVES KaBMG o1 petafdoels otadlodpouiog
elvarl TAEoV cuyvOTEPES. ZNUEPQ, Elval omAvIo va aokeiton po epyacio otn (o1 evog
atopov. Avtog etvar o Adyoc ,ywo tov omoio divetan Papvvovca onupacioc oTnv
exmaidgvon Kot avamtuén Tov epyalopéveov GTOVG GLYYPOVOLS OPYOVIGHOVG. To
YEYOVOG OTL TPETEL VAL EAEYYXOVTOL TO YOPOKTNPIOTIKA TV avOpOT®V, T0 0TToio pmopel
vo. 0AAGEOVY e TNV TAPOdO TOL YPOVOVL, OTMOG GTO WUYOUETPIKO HOVTEND, €OM

apeofnteitot.

Mo GAAN vtdBeom, eivor OTL 01 VITOKEEVIKEG AVTIAMNYELS TV £pYalopévmv Yo TOV
E0VTO TOVG, &€IvOl ONUOVTIKEG Yol TO KivTpo Kol TIS €MOOGELS €PyAciog Kot
empedlovtal and Tig peBddovg emhoyng kot a&oAdynonc. Av ot vroymelot
avtneBodv 61t ot puébodot emhoyng etvar apvnTikég, UmOpel Vo EMNPEAGOLYV TA
Kivntpd toug kou TS emdocelg Toug. Ot onuepwvég Béoeig epyaciag, mephappdvoovy
OM0 Kol TEPIOCOTEPN OAANAETIOPOGCT), SOMPAYUATEVSY] Kot apotPaio €mppor| Kot
Bewpeitan mwg avtdc givar icwg o Adyog, Yo Tov onoio ot Evpomnaiot e€axorovbodv

Vo XPNCHOTOI0VV TN GLVEVTELEN ¢ TNV KLp HEBodo emAoyNg Tov avlpdOTIVOL
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duvapikos, Oedopuévoy OTL EMITPEMEL GTOV LIOYNELO Vo aokel OAANAEmidpao,
dwmpaypdtevon kot apolBoio exppon pe tov TPoioTduevd Tov. Mo GAAN KPITIKY,
etvar 0Tt MOAAEG amd TIG TPOKTIKEG OV VIOCTNPILEL TO WYLYOUETPIKO UOVTEAO Oev
¥PNOoToHVTAL EVPEMG oTNV TTPAEN. Ot ddKacieg TPOSANYNG Kot EMTAOYNG, TOV
akoAovbovvion amd TNV TAELPA TV EMYEPNoE®V, ovvnbwg, Kkabodnyobvtan
TEPIOCOTEPO OO TIC GLVNOEIEG KL TNV TPAKTIKY, Kot Oyt amd ™ pébodo mov divel

vynAoTEPN TTpofrentik| woyv (Noe et al., 2006).

I'evikd, 10 pOVTELO TG KOWVOVIKTG S1001KAGT0G, LITOYPAUICEL TOV TPOTO LE TOV OTOT0
aoBavovtol ot 10101 01 VIOYNPLOL Yo TIG O10OIKAGIEG EMAOYNG, TOV TPOTO WE TOV
omoio emmpedlel ™ OTACN TOLG OMEVOVTL GTI OOVAEWD KOl TNV Opyavmomn kol OTL
Umopel v EMNPEACEL OKOUT KO TOV TPOTO HE TOV 0TOi0 PAETOLY TNV KOPLEPO TOVC.
Enopévoe, mpémer va d00el mpoocoyn otn ypnon olkomv, akplPdv Kol ETOPKOV
puefodmv. Ot pébodor abéne emAoyng HUmopovy Vo OPNCOLV TOV VITOYNPLO HE
YOUNAOTEPT OVTOEKTIUNOT KO 0pVNTIKE cuvonsOnpoTa yio tov opyaviopo. Ta kévipa
a&loAoynong Bewpovvion yevikd wg pio péBodog dikang ETA0yNG, dedopévon OTL ot
VIOYNPLOL £YOVV TEPIOCOTEPES MOAVOTNTES Vo Ogi&ovv TV KavoTnTd Tovs. [l TO
AOYo avtd, o1 opyavicpol Kot ot vToymelot Bo ertweeAnBovv av ot péBodot emAoYNg

EMAEYOVTOL COUQ®VA UE TO KPLTHpa ¢ dikatoovvng (Armstrong & Taylor, 2014).

2.3 TO MONTEAO THX ANTAAAATHX

O Herriot, 0o ovyypaeéoag oL HOVTEAOL OVTOAAOYNG, TOpOLGiace emiong Omwg
avapépouv (Armstrong & Taylor, 2014) pia S10@opetiky] mPocsEyyion ond v
Tapadocloky YuyoueTpikt). loyvpiomke 6Tt elvan mpotindtepo vo Bewpnbei n emhoym
®¢ dwdKacio avToAAoyNG M OWIPAYUATEVONG UETAED VO HEPDV: £PYOSOTNG Kot

vroyneov (Armstrong & Taylor, 2014).

O Herriot, 6nwg avageépovv ot (Wright et al., 2001) vrootnpilet 6Tt Ko Ta V0 péPN
EYOVV TIG S1KEG TOVG TPOGOOKIES YOl TIG OVAYKES KO TIS a&ieg Ko KATd TN SIpKELD TNG
JudKaciog EMAOYNG avTaALdoCGOVTOL TANPOPOpPiES Yoo va damioTmbel edv ta 600

pépn etvan ovpPatd petald TOVg KO OV UTOPOVV VO GLVEPYOSTOVV GTO UEANOV Yo
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évav kowo ot16yo. Kavéva amd 1o cvpParlopeva pépn dev Bempeiton OtL €xet
KaBopIoUEVEL YOPOKTIPIOTIKA, OV KOl Ol LTOKEIHEVEG a&leg Kot Twv dVO TAELP®V
Oewpodviar otabepés. H emhoyn dev elvar por povopepng dwdikacio, OTOL 0
€PY0dOTNG £xel OAN T dvvaun ANyng oamoedcewv. o v emtuyn dECUEVOT TOL
vroyneiov oto pEALOV mpénetl va vdpietl avioAlayn. Edv ta pépn dev umopovv va
dampaypatevboiv, tote 1 dwdikacio dtaAveTol, Katl Tov givarl Betikd (Wright et al.,

2001).

Avt n mpocéyyion vmootpilel, emiong, 6TL N dladIKAGIA EMAOYNG 0EV UTOPEL vV
BempnBel o¢ pepovopévn Kot TANPOG ATOKOUUEVT OO TIG ECOTEPIKEG OPYAVOTIKES
dpaocTnpOTTEG oG emyeipnong, 00Tt yioo vo amoeevyfel o TPpOOg KOKAOG
EPYOCLOV Ko Vo LEWWOEL 1 OEGHEVOT), O OPYAVICUOG TPETEL VAL €ivat OEKTIKOG GE [l
véa mpdoinym. H déopevon kot 0 KOKAOG epyacidv puog emtyeipnong, ennpealovion
o€ peydro Babud amd Tic evkapiec mov £govv ot epyaldpevol otV emyeipnon Kot
avtd ovpPaivel OTL 01 GTPATNYIKEG Olatipnong eivan e€oupetikd onpaviikés. Toéco to
YUYOUETPIKO / OVTIKEWEVIKO OGO KOl TO OVTOAAUKTIKO HOVTEAO TNG TAONG EMAOYNG
tapralovv peTa&d tov atopov Kot Tov TepPdAlovtog epyacioc. H dwapopd sivon ot
OTNV TOPAOOCIOKT WYVYOUETPIKY TPoodyyion to Hoviédo Poaciletonr oe otabepég
TTUYEG TOL ATOUOV KOl TNG EPYACING, LE HOVO TOV £pY00OTN Vo a&loAoyel eV LITAPYEL
Kamow KoTAAANAN Béomn oteléywong amd 10 &v Adym efetalduevo dTopo. XNV
OVTOALOKTIKY] TPOGEYYION, 1| TPOCOPUOY ] TPOKVTTEL MG TO OMOTEAECUO IO

dradikaciog avtaliayng Kot dwampayudtevong (Datta et al., 2005)

2.4 XYZHTHXH IHEPI MONTEAQN EIIIAOI'HX
EPI'AZOMENQN

2ta povtéda mov pHOAG cvintioape, gival Tpoovég 6Tl 1 Tapadoctaky HEB0d0g Exel
kpBel 611 0ev ovuPadilel pe ™ petaforidpevn eHon TV Bécewv epyaciag Kol TV
avBpomov Kot 0Tt To GAAo dV0 HOVTEAD KOWMVIKNG €EEMENG Kol OVTOAAAYNG
napéyovv enapkeic yvooels. H emioyn, dev pumopel va givor aniog dodikacio povig
katevBvvong. Ot mpocdokieg TV dV0 HEPOV TPEMEL VA TANPOVVTOL KOl TPEMEL TO.
HETAPOAAOUEVO,  YOPOKTNPIOTIKA TV  ovOpdmov kol  To  PETOPaAAOpEVA
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YOPOKTNPOTIKA TV Bécemv epyaciog vo KabioTaviol €k TOV TPOTEPOV YVAOGCTA.
Evtovtolg, dev umopovv vo apeioPfnmbovv ta duvatd onpeio g mTopad0osIoKng

npocéyyiong (Collins & Clark, 2003).

[Mopdrio mov pmopei va unv eivar dvvatov o dadikoocio vo oteptet pe  100%
emtvyio, 66OV aPopd T HETPMNOT TOV VITOYNPIOV KOl aKOUN Kol TOV KAOOPIGHO TV
pefoddwv mov eivor mo €ykvpeg, ®oTOcO gfvar  onuovtikd ot pébodor va
katotdooovior pe PBdon v TPoPAERTIKY] TOLG €YKLPOTNTA, £TGL OCTE VO

dtakoTTovTOn 01 EvieAmS aypnotes uéBooor (Collins & Clark, 2003).

H ta&wounon tov pebddwv emhoyng avOpadmivov SuvapIKoy, GOUEOVO HE TNV
TPOPAENTIKY] 10YD, OLUUETEYEL o€ OpPKETEC PPAMOypaPikés mNYEC OYETIKES e
nmpoto avOpdTIVoL duvapikov, 1060 o moAaEg 660 kol oe vedtepes. Qg ek’
T0VTOV ,T0 €V Adym {NTnua etvan xproyto, encd umopet va fondncet Tig enyelpnoelg
v, EMAEEOVY TOVG VTTOAANAOVG TOVG KOl 1) EMAOYY] TOV KOTAAANA®V epyalouévmv
elval amoapaitntn v v €0pvbun Aertovpyio Kol OpyAvVMOT TOV EMYEPNLATIKOV
ovtottowv. Edv évac opyoaviopdsg KoTa@EPEL VO OTOPPOPNGEL TOVG CMGTOVG
avOpomovg ot cwotéc Bécelc epyociog, Y TPOTN QOPE, KATUPEPVEL Vo
€EOKOVOUNCEL TO KOOTI| TOV KUKAOL E€PYOCIOV KOl, OGUVETMG, OMOPEVYEL TIG
emmpdeheTec MPOGANYELS, KOOMDG emiong Kol TIC SAMAVES KOTAPTIONG KOl OVATTUENG,
OAAG KOl To KOGTN IOV GLVETAYOVTOL Ol YOUEVEG ETOUPIKES YVAOOEL, 1 Melwon g
déopevong kot Tov NBkod GToLE VIOAOMOVE VTUAAAOLS KOl AOUTd TOPEUPEPT

koot (Collins & Clark, 2003).

AKOUO KL 0V TO HOVTEAO KOWVMVIKNG O100IKOGIOG Kol TO HOVTEAD OVIOAAOYNG EXOVV
TPOKOYEL MG avTIOPAON GTO TOPAOOGLOKO HOVTEAD, TIGTEVOLUE OTL aVTA Ta OVO
LOVTEAL, UTOPOVV GTNV TPAYLATIKOTNTO VO AEITOVPYHCOVY MG CLUUTANPOLUATO CTNV
napadootokn Oewpio. Emopéveog, 10 emdpevo tunua g €V AOY® OSUTAMUOTIKNG
gpyaoiag, acyoAeitar pe d1apopeg peBdd0LG EMAOYNG TOV AVOPOTIVOL SLVAUKOD TMV
EMYEPNUATIKOV HOVAO®V, KOO emiong Kot Pe T  XPNOUOTNTA TOVG OGOV APOpd
TNV TPOPAENTIKY EYKVPOTNTA GO TNV TOPAUOOGLOKY] TPOOTTIKY, KAODS Kol pe TNV

e€€100M KATO10V EVWOILDV TOV dVO EVOAAIKTIKOV LOVIEAMV.
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KE®AAAIO 3. MEOQOAOI EINIIAOTI'HXY EPTAZOMENQN

3.1 ENNOIOAOI'IKH MPOXEITIXH

Ot péBodot emAoync avOpdTIVOL SuvapKoD, gival evOlHPEPOVGES Yo TO TAAIGLO TNG
TOPOVCOS OUTAMUOTIKNG epYaciog, EXeldn gaivetor 0Tt pHovo pepkéc HEBodot EmA0YNg
elval gupémg YVOOTEG Kol YPNOUOTOovVTOL otV TPAEN, Katd Tn OdpKeln g
CLYYXPOVNG EMYEPNUOTIKNG Ko peptvotnToc. XapaKTnploTikd TopadelyoTe TETO0V
€l00VG TEPIMTMOGEMV, EIVAL O1 YPOTTES QUTNOELS, TO PLOYPOPIKO CNUEI®LLA, Ol AVAPOPES
Kol 1 un Sopmpévn ouvévtevén. X PipAoypaeia, avtég ot Lopepic HeBddwV EMAOYNG
elval yvootég og mapadootokég pébodot (Sirmon & Hitt, 2003).

Optopéveg amd avtég tic pebddovg, umopovv va Bewpnbovv wg Eemepacuéveg Ko
VTOKEWEVIKEG, OT®C €ivor yio mapadetypo ot yportés ovoeopés. O Guest (2011)
péAota, vmootnpiler 0Tl o1 Ypamtés avagopég sivoar pion omavia ypMoun YN
TANPOPOPLOV, KOODS YEVIKA dev yapaktnpilovTol amd v amotovuevn aflomotio 1
eykvpomta. ‘Evoc amnd tovg Adyoug pumopetl va etvar 0Tt 01 VTOYN P01, GTAVIA OPTVOVV
p avopopd, mov Ba Tovg dMCEL UL OPVNTIKY EMOKOTTNON 1| Tov Bo koTaAnEel o
Evay apvnTIKO YOPOKTNPIoUO amd TNV TAELPA TOV €PY0dOTY, EVAVTIOV TOVS. 6THGO,
VILAPYOVY GAAEC O KOWVOTOUES Kol 0&lOTIOTES OOIKACIEG EMAOYNG OVOPOTIVOU
dvvopkov, mov mpocdtopilovtar otn ovyypovn Piroypaeio. MdAiota, ot ev Ady®
emmpdcobetec emAoyéc, ouinTobviol amd TV AmoyT NG TPOPAETTIKNG EYKLPOTNTOG,
H0G ONUOVTIKNG €vvolag Yo tn pétpnon g aflag tov 610d0Kacidv ETAOYNG

avBpaomvov dvvaptkov (Sirmon & Hitt, 2003).

Onwg avaeépbnke Tponyovpévmg, 1 TPOPAENTIKY €YKLPOTNTO AVOPEPETAL GTO MG
etvan €yxopn pa pnéBodog emhoyng avOpdOTIVOL SLVOLKOD, YL TNV TPOPAEYN NG
HeALOVTIKNG amddoons ¢ epyaciog tov. H mpofrentikny eykvpdtnta tov pebddmv
EMAOYNG, GLYKPIVETOL XPNCLOTOIDOVTOS VOV GUVTEAEGTY] GLGYETIONG Yo Vo, LeTpnOet
N mBavdt T, KOTd TV 0Toia, (o cuykekpiévn pnéBodog etvar oe Béom va mpoPAadyet
™V amddoor evog gpyalopévov oe plo cvykekpuévn 0éon epyaciog, otnv omoio
avtdg £xel tomobetnBel N mpdkertan va tomobetbel. O cvvieheotig cvoyétiong 1,0

avTmpoooneVeL TNV TEAEW TPOPAeYT TG TdEewg Tov 100%, to 0,5 aviurpocwmedel
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pia 50% mbavétnta 6t n péBodog emroyng Ba TpoPfréyetl v anddoon kot to 0,0
EMOEIKVOEL UNOEVIKT] GLOYETION HETAED NG HeBddoL EMAOYNC Kot TNG 0mdd0oNG TG

epyaoiag (Sirmon & Hitt, 2003).

[ToAAég amd T1g evorhakTtikég pebodovg, eEetdloviol TopakdT®m Kol £(ovv emAeyel
EMEON €YOVV OAEG OYETIKA LYNMAN €YKLPOTNTO KOl EVOEXETAL VO EVOLLPEPOLV
opyovicpovg mov emBupodv var BeATidcovy T Oladikacio mov akoiovdeital amd

TAEVPAG TOLG, Y10 TNV ETIAOYT] TOV AVOPOTIVOL SLVOLIKOD TTOV Bal TOVG GTEAEYDGEL.

3.2 Ol AOMHMENEX XYNENTEYZEIX

Mo va meprypbyovpe T1g Sopnpéveg oLVEVTEVEEL, 10mC &lvanl TeEPLGGOTEPO
vrofondnTikn 1 KATAVONoN TOV U SOUNUEV®V GUVEVTEDEEMV, TTOV OVOPEPONKAY G
UEPOC TNG TOPOAOOGLIOKNG TPOGEYYIONG EMAOYNG avOpdmTvov duvaptkov. Ot adounTeg
oLVEVTEVEELS Ogv €youv ol KOBOPIoUEVT] LOPPT| 1 €VO GLYKEKPIUEVO KOL EK TMOV
TPOTEP®V KaBOPIGUEVO aplBud ep®MTNCE®V TOL TPEMEL Vo amavtnBovy, olvte o
otafepn dwdikacio yioo v Pabuoroynon kot TeEMK aEloAdYyNon TOV aTavVITCE®V

(Guest et al., 2003).

O Guest (2011) woyvpileton 6TL povo por yeviky a&loAdynon oivetoar e kdbe
VIOYN PO PACGEL TOV VIOKEWEVIKOV KPICEDV KOl EVIVTIDOCE®MY TOV EPOTOVI®V, Ol
omoieg MmGTOOM KAV amd o HETa-ovaAlvon 85 eTmdV €pevvag GTNV YVXOAOYio TOL

TPOCOTIKOV.

Ot Wright ka1 Boswell (2002) dnAdvouv 0Tl 0 €pOTAOV Kol 0 EPMTMOUEVOS, EPYOVTOL
OTN CLVAVINGY TOLG e TPOGOOKieg, TMPOoBECELS KOl OVAYKES TOL £YOVV KATO0
avTiKTUmo otV €makOAoVON oAANAemidpacn kot TV petaEd TOVG  OVTOAAOYT|
TANPoeopldv. Avtd Touptdletl ko pe tn Bewpio avrorrayng. Ot Wright kot Boswell
(2002) emonpaivovv OTL 01 AOOUNTEG GLVEVTEDEES €xovv emkpdel emedn eivan
ava&lOmoTeg Kot EDAAMTEG TNV TpokatdAny. [leptypdeovv ) dadikacio og dTvmn
ov{nmon HeTaEL evOg cuvevTeLElalOpevoL Kol VOGS VIOAAAOD Kot TNG 0modidovv

YOUNAR TPOPAENTIKN 1GYV.
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Ot dounpévec ouvevtebEelg, S1aPEPOLY omd TIG U SOUNUEVES, amd TOAAES ATOYELS.
Ot gpotoelg eivor Sopnpéves, HEPIKEG POPEC OAOKANPMUEVES, KOl Ol KPIGES T®V
GUVEVTEVKTOV cLYVE dapBpdvovtal amd kiipokes a&loAdynong 1 mivakes eAEYYO.
[Tpwv amd ™ deEaywyn e Sounuévng cuvEVTELENG, Yivetal cuVIO®G Lo AETTOUEPNC
avdAivon g Béong epyaciag yio va S1ac@aloTel OTL 01 EpOTHGELS oyeTilovVTaL IE TIG

QIOLTHOELS Kot appHodtoTnTes g kevng 0éong epyaciag (Laursen & Foss, 2003).

Mo va dwpbwbodv ot atéreleg Tov adduntewv cvvevievéemy, o Colbert (2004)
nmpoteivel va OlacpoMotel Ott ot gpotoelg Ba egivor ocvvemelc petald TV
CUVEVTELKTOV Kol TOV gpmtnOéviav kot 0Tt Ba ypnolpomoteitor cuvenés GOVOAO
Kpunpiov yioo mv aSloAdynon tov anavtioemv TV epatniéiviov. Ot dounuéveg
oVveVTEVEELS €yl OmIoT®OEL OTL £(0VV SUTAAGIO EYKVPOTNTO GE GUYKPION UE TIG UN
dounuéveg ovvevtediels, kabmg pe Paon v avdivon epyaciog amédmooy LYNAN
mpoPreym 1oyvog 0,87. Ilpoxewévov évag €pyoddtng, va Koataotnoet 0éom va
TPOYLOTOTOMGEL TIS GULVEVIEVEEIS OMOTO KOU VO OOQPUYEL TN HEPOANYia, &ivor
ONUOVTIKO VO SIOKOTEXETOL OTO KOTAAANAT KO OTOTOVUEVT] EKTAIOELOT KOl VO [NV
nwpofaivel o€ amh EMAOYN TOV LIOYNPI®V HE TOVE 0mOioVE 0 110G £yl KAAVTEPT

oyéon (Colbert, 2004).

Ot ovvevtenéelg etvar £vag TOAD KaAOS TPOTOG Yo TOV €PpY0SOTN KOl TOV DITOYTPLO VoL
AVTOALAEOVY TIC TTEMOONOELS KOl TOVG GTOYOVS TOVG, KABMG avth €lval (ol amd TG
pueBOO0LVG EMAOYNG OTOV 1) EMKOWV®VIN OTOTEAEL Kol TO KOUPIKO GNUEID ETOPNG TOVG,.
Kdatt avtiotoyyo, enl mopadetypati, dev givor ovvatdv vo mpoyuotonombel oto
TAiG10 €VOC JEEAYOUEVOD TEGT MPOCHOTIKOTNTOS. Emouévmg, and v dmoyn tov
LOVTEAOL avTOAAOYNS, 01 cLVEVTEDEELS efvor i TéAe1o HéB0d0G eMAOYNS avBpdOTIVOL
duvapkov, 6101t divel 6ToV VITOYNPO TNV gukaipio va aloloynoet Kot o id1og Tov

gpyodotn Tov (Colbert, 2004).

o to Adyo avtd, o1 EPpOTAOVIES, TPEMEL VO GLUVEWNTOTOWGOLV OTL 0EI0A0YOVVTOL
eMioNg KO, KOTA GLVETEWN, TPEMEL VO, SDCOVY GTOVG VIOYNPLOVG £PYALOUEVOVS Lo
EMOYYEALOTIKY] KOU ov Un Tt GAAo Betikr] evromwon. Ovclootikd, HECH TNG
dwdkaciog TV ouveviedEemy, 1 avaykoadtnte emidelEng pog ocOnTikhg ko

EMOYYEALLATIKNG EIKOVAG OEV glval LOVOUEPNG, OALG apL@idpoLT).
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3.3 TEXT HNPOXQIIIKOTHTAX KAI I'NQYXTIKHX
AEITOYPITAX

Ta 1e0T TPOCOMIKOTNTAG UETPOVV TIG TPOCMOMIKEG TPOTYNGES GULUTEPUPOPAS 1)
EVOAOKTIKG, TO TG emBopodv va  gpyactovv ot gpyalopevol. Agv PeTpodV Tig
KavOTNTEG TOVG, OAAG LAALOV TO TMG avTIAapPAavovTol ot 0101 ToV €0VTO TOVG, Kot
10 moG oxetiCovion pe tovg GAAOVG, TG yewpilovtol mpoPAnpaTO Kol MG

avtipetonilovy ta cuvarodiuatd tovg (Chen & Huang, 2009).

XOopupova pe tovg Chen kor Huang (2009) 1o t€0T TPOooomKOTNTAS £YOLV 10
nwpoPArentikn w0 0,4 pe péyisto 10 1. Qotd6c0, 01 €£ETAGE TPOCOMIKOTHTWOV, TOL
Bacilovtor otV ovOALoN NG €PYOCIOG LE CLYKEKPUEVO, KPITHPLL, TPEMEL VO
amodei&ouy 0Tt Exovv KaAVTEPT TPOPAEYIUOTNTA ad O, Tt 01 Aoutég Yevikotepes. Edv
01 TPOYVMOTIKEG LETAPANTEG Ko 01 peTaPANTEG Kprtnpiwv cuvdvdlovtal TPOGEKTIK,
umopel va avénbel onuaviikd n eykvpotra tov te0t mpoowmikdtntog (Colbert,

2004).

Av kot ot €£eTdoelg TPooOMKOTNTOG EXOVV ASIOMPENT] CLOYETICUO TTPOPAEYNS Kot
eykvpomtag, o0ev Ba mpémel vo ypnolwomolovvion g uoévn Paon ywoo ™ Aqym
OTOPACEMV Y10 OTOLONTOTE EMAOYT] TPOCOMIKOD OO TNV TAELPA TOV GVYYPOVOV

enyyelpnuatikov ovtotitov (Colbert, 2004).

Qo1060, OO TNV TPOOTTIKY TOL HOVTEAOL KOWMVIKNG O001KAGING, Ol TEPIGGOTEPOL
EPELVNTEG KOL HEAETNTEG, TIOTELOLV OTL TPEMEL Vo AmoeevyovTol gvaictnro,
TPOCOTIKA £pMTNPATA OV dgv oyetiCovior dueso pe TN O0LAEW, KOl O AGYOG
EYKELTOL GTO YEYOVOG OTL O EPOTAV GTNV 0VLGia 0gv emBLUEL VO TPOKOAEGEL APVNTIKA
cuvawcOnuoto omd omoladnmote dadIKaGio ETAOYNG, TPOg TOov KAOE VITOYNPL0
epyalOpevo NG EmyelpnoNg TOL, SWPOPETIKA 1 avTIANYT TOL VITOYNPIoL Yo TNV

etapeio evogyeTon va ennpeaoTel.

Ta yvootikd 1€0T, £X0VV GYXEONGTEL Y10l VO LETPTIGOVY TNV IKAVOTNTO TOV OTOU®V VO
emeCepyaloviol TG TANPOQPOPIEG Kot VO TIG YPNCLUOTOOVV Y10l VO GUUTEPLPEPOVTOL
OTOTEAECUOTIKA. YTAPYOUV TPELS GUYVE YPTCLLOTOOVUEVEG LOPPEG YVAOOTIKMV

eetdoewv mov etvor M APOUNTIKY] CLAAOYIOTIKY, T AEKTIKY] GLAAOYIGTIKN Kot M
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apnpnuévn ovAloyiotik. Onwg meprypdoetor ot peta-ovéivon towv Chen &
Huang(2009), ot yvootikég €EETAGELS OmMOTEAODY TOVG KOADTEPOVS TPOYVIOGTIKOVG

OelKTEG TG LEAAOVTIKNG 0TAS00NG TNG EPYOCTOG.

Me o vymAn TpoPrentikn eykvpotnTa Yoo 0€celg epyaciag, e 1a&ewg tov 0,58, ot
YVOOTIKEG e€eTdoElC dev glvar pdvo oAl akpiPeic, eivat emiong moAD Amod0TIKES Ao
TAELPAG KOGTOVG Kot givon €0KoAo va afloAoynBolv e HeYOAVTEPA TPOYPALLOTOL
TPOGANYEWV, €0IKA G OEpaTO NAEKTPOVIKNG KOl SLOOIKTLOKNG  TPOGANYNG, OTMG
avaeépetor and tovg Wiegmann & Shappell (2017). Ze cuvdvaoud pe T dopunpéveg
oLVEVTEDEELS, 01 YVOOTIKEG EETAGELS £X0VV GLGYETIGUO TG Théewe Tov 0,63 (Chen &

Huang, 2009).

3.4 AEI'MATA EPT'AXIAX

Ta teot ko ot a&loroynoelg Oelypatog epyaciog €£xovv oyedlootel yoo va
TPOGOUOIDVOVV GTEVA TO TTPAYUATIKG KafnKovTa epyaciag pe Ta omoio Oa acyoAeito

0 vroyMe1o¢ pe v epyacio (Wiegmann & Shappell, 2017).

Avdroya pe 10 mOco oTeEVA oyetTileTon 0 LIOYNPLOG UE TNV €Pyacio Yo TV omoia
TPOGAAUPAVETAL, OVTEC 01 OOKIUES TPOGOUOIMONC £XOVV LYNAN £YKLPOTNTA, YEYOVOS
oL onuaivel OTL LETPOVV aKPPDS awTO Yo T0 omoio oyeddlotnkay. 'Exovv emiong

VYN €YKLPOTNTO OC TPOGS TNV TPOPAEYLOTNTOL.

Youewva pe tovg Shen & Benson (2016), n derypotoAnyio epyaciog xet pio
npofrentikn wxv ™G T6Eewc Tov 0,5, omdte MPOPAENEL GMOOTA TG UEAAOVTIKECG
eMOOGELG 61N dovAEld Yo To 50% Tov gpyastakov ypdvov. Qotdc0, gival SVoKOAO va
TPOGOPISTEL M 1oY0¢ TG ovtifeong opwopévov moapapétpov, Ommg sivor eml
nopadelypatt ot OOKWEG  OEWYUATOV TOL UTOPEl va  OOKIUAGOLV  OPKETH
YOPOKTNPIOTIKA, OAAL O axpiffic mpocdlopicudg tov mow  givol ovtd  To

YOPOKTNPIOTIKG propel va eivar e€opetikd dvokoroc (Chen & Huang, 2009).

Yopeova pe toug Wiegmann & Shappell (2017), ta detypata epyaciog ivan po mol

KoAOTEPT HEOBODOG EMAOYNG Omd O, TL Y10 TAPASEY LD O1 GUVEVTEVEELS, dedopévou OTL
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Ol VLTOYNEIOlL UTOPOVV €VKOAO. VO, LEEPPAAAOLY TIG KOVOTNTEG TOLG 1 VO
TPOCTOONGOVY VO KPOYOLV TIG EALEIYEIS TOVG OTOV PpioKovtal Gg o KATAoTOoN
OULVEVTEVENG, EVO KATA TN SLIPKELN oG SOKIOGToG OelylaTog Epyaciog dgv UTOPOLV.
‘Eva dAlo mAcoVEKTNHO TOV JEYHATOV gpyaciog €ival OTL Ol AmAOVGTEPES HOPPES
TOVG givol oyeTikd €0koA0 va opyavmBolv, OTmg sivol enl Topadetypott ot SOKIUEG
daktvAoyphenong Yo 0éoelg epyaciog mov mpoopilovior Yyl YPOLLUOTEINKY|
VTOOTAPIEN 1 TOPOVLGLICELS Kol ovaPopéc Y Béoelg epyociag OSevbuviikdv
otedey®v. Mo mo e&ehypévn dokipacio detypotog epyaciog sivor n doknon péoa
010 dioko, mov cvvnbwe ypnowomoteiton Yoo v aloAdynon tev devbuviikdv
0écewv O6mov ot vmoyneol AapPdavouvy €va SioKO LE EMIGTOAES Y10, OTAVINGELS,
avaQOPES YL OVAALGT Kot GAAD. 2GTOCO, LITAPYOVYV OPIGUEVO LELOVEKTNUOTO, TO

omoia yapaktnpilovv TV cvykekpuévn nEBodo emA0YNG avOPOTIVOL SUVALIKOV.

[T ovykexpuéva, mpdxetron yio pio pébodo n omoio pmopel va etvon damavnpr|, omd
OLOYEPIOTIKNG amOYELS, evd TapdAinio cvvnBiler va efetdlel povo epyaciec mov
TPETEL VO YIVOUV GE GUVTOUO YPOVIKO OACTNO KOl MG €K TOVTOL Ogv TPoPAETEL TNV
anddoon evog vmoyneiov epyalopévov o KadnKovto Tov SlopKovv TEPIGGATEPO,

evd ouvimg dokiudalel kabnkovta Tov givan oyxetikd omAd (Shen & Benson, 2016).

‘Eva dAlo (nmua, pmopel var glval 1 avTiKeevikomta, Kabhg ta Kadnkovta avtd
Kptvovtor amd Tovg aEloA0YNTEG Kol ™G €K TOLTOV, MopPEUPaAAeTor €vtova, O
avOpomvog  mapdyovtag, O omoiog  ouvemdyetor  avENoN  TOV  EMUTEOW®V
VTOKEWEVIKOTNTOG.. Edv dev éxouv ekmandentel KoTdAANAa, 01 0E0A0YNTEG EVOEYETUL
Vo, YAGOVV TNV OVTIKEWEVIKOTITA TOVG KOl VO, KpIVOUV d10popETIKOVG LIOYTNPIOVG GE

dwpopetikn Baon (Chen & Huang, 2009).

3.5 KENTPA AEIOAOT'HXHX

‘Eva kévtpo a&loddynong, elvar o dtadikacio mov ypnoomoteitol and opyavicrovg
Yoo TV €m0y avOpdTvov dvvopikov, 1 omola mepAapPdvel vroyneiovg mov

exkteAov Odpopa kabnkovta. Ta ev Adym kabnrkovia pmopel va meptlopfdavouv
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delypata  gpyaciag, pOAOVG,  TOPOVOIAGELS, OMHOOIKEG  oLINTNOEL, TEOT

npocwmKOTNTAG Ko dAAa (Shen & Benson, 2016).

Avtd to kaBnkovta mpémel vo aviikatontpilovy v gpyacio. Tov vIoRdAlovy ot
VITOYNPLOL Kot TTPEMEL VO, GUVOEOVTOL WE TNV TEPLYPAPT TOV OMOITHOEDV KOl TOV
OpUOOI0TNTOV 7oL oavTikotonmtpilovy Vv KdaBe Oéom epyaciag, OAAG Kol TIG
TPOSLOYPOUPES TV TPOGAOTMY OV EMIOIDKETAL VO TIC GTEAEYDGOVV. Xg £Va KEVTPO
a&loAOYNoNG, 01 LTOYNPLOL EYOVV TNV EVKALPIN VO TAPOVCIAGOVY SLOUPOPETIKES TTUYES
TOL £0VTOV TOLG KOl oL LeYoAOTEPT TOIKIALL IKavoTHTOV antd O, Tt o umopovoav va
Kévouv pe pio omAn péBodo emloyne, Omwg eml mapadElyHoTl GE o GLVEVTELEN

(Wiegmann & Shappell, 2017).

H mpofrentikny eykvpodTTa Toov KEVIPpOV 0a&loAdynone eivor opketd vynin o€
oVYKplon pe GAAEG neBddoVG emhoyne. Q2otdc0, To (TN TG alomoTiog puropel va
avénbel. o mapdderypa, évag vroynelog pmopet va kpiel dapopetikd Pacel Tov
molog etvar o aoroynmec. ‘Evag aforoyntig, pmopel vo eivonl mo emeng 1
avotNPOTEPOC amd KAamolov dAlov. Emiong, ot aohoyntég umopei va givol acvveneic
otV afloAdynon tovg amd TovV Evav LIOYNPO GTOV GAAO, EMOUEVMG UTOpEl va
vrdpyel oto onueio avtd éva coPapd {Nmua avrikepevikomrag (Chen & Huang,

2009).

Ot 10101 o1 vmoyneot, &xovv avaeépel 6Tt Bewpodv ™ ovykekpévn pébodo
EMAOYNG, TEPIGGOTEPO diKair, o€ cOYKpIon He AomES pebdoovg MAOYNG avOpOTIVOL
dvvopkov. O Adyog éykertar ot1o OTL, ol d0r Bewpodv mwC TOLG Olvoviat
TEPLOGOTEPEC MOUVOTNTES VO EMOEIEOVV TO €MIMEO OMOOOGTG TOVG, GE GUYKPIOT| LE
TG avtiotoryeg mBavoOTNTEG OV TOVG divovtal, dtav Taipvovy amid amd 10 GTAO0

uiog ovvévtevéng (Wiegmann & Shappell, 2017).

Avt 1 oy, amd v droyn g Kowvovikng Awdikasiog, stvor moid ek, kabmg
N Betikn) dmoyn TV vIoyMEi®V Yo TN JdKacio EMAOYNG HéGA omd TNV omoio
dépyovtal, odnyel akdpo Ko og BeTikég andyelg akopa kot ywo v 101 eTopeio.
Yndpyovv, ®oT060, KATOLES APVNTIKES TTVYEG TOV KEVIP®V 0E0AGYNONG OTwg OTL
OmOITOVV TOAD YpOVO, TPOoTAdE, KOOTOG Kot HeYdAn mpoetoyocioc (Shen &

Benson, 2016).
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[MBavotata Adym Tov LYNAOV KOGTOVS, Ta KEVIPOA OE0AOYNONG YPNOLLOTOOVVTOL
KUPIOG Omd UEYAAOVG OPYOVIGHOVG KOL YO TNV TPOCANYN GE ONUAVTIKES OEcelg
epyaoiag, Ommg emi mapoadeiypatt oe 0éoelg devbuvTikdv oteleydv. TElog, HOMC
olokAnpwbei n dwdikacio emhoyng Ko Tpooinebei To drtopo N ot dvBpwmot mTov
EMAEYON KAV, Ol €vvoleg TG doTnpnong Tov epyalopévav KabioTavTol onuavTIKES
TPOC EMIPOCHETN UEAETT), MGTE VO Yivel Katavontd o g Ba dtatnpnbovv avtoi ot

KpiG1ol TOPOL Yo TNV EMLYEipNON.
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KE®AAAIO 4. H AZIOAOI'HXH TQN EPI'AZOMENQN
KAI AOIIEX [IPAKTIKEYX AIAXEIPIXHY TOY
ANOPQIIINOY AYNAMIKOY

4.1 ENNOIOAOI'TKH HPOXEITIXH

Kd&be epyalopevog oe Evav opyaviopo VoKetol o€ dlodKacion aEloAdyNoNG o€ TaKTd
xpoviKa dSwotiuato. Ta kputiple wOL  ¥PNCWOTOVVTAL YL TNV EKACTOTE
a&loAdynon mokidovv amd tov Pabud mopaywykdTNTag, TNV EMITEVEN TOV GTOXWOV
TOL OPYOVIGHOV KO TNV TPOCApHoyn Tov gpyalopévov oto mepiarlov epyaciag. H
a&loAoynon sivar pion TpdTG TAEE®G WETPMNOY TNG CLUUETOYNG TOL OTOUOL GTNV
EMITEVLEN TOV CKOTMV TOL OPYUVIGHOV. AkoAoVOwS, N a&loAdynon tov epyalouévav
OVOOEIKVOEL TOL OTUAVTIKG ONUEID KO YOPOKTNPIOTIKA TOV TPEMEL VO S1oOETEL £EVog
epyalopevog wote vo  ovtamokplfel ot 0Béom epyoaciog TOL, KO EMOUEVOC

YPNOOTOIEITOL GTNV EMAOYT TPOCMOTIKOV.

4.2 MEOOAOI XYI'KPIXHX

I'evikdtepa vtapyovy mOAAOL dtapopeTikol TpdTOL a&loAdYNoNG TG AmOd0oNG Kot
oAb ovyvé Pacilovtor ce mapadoclakég peBoddovs. Zopemva pe v péBodo g
ovyKpicemg, ot epyaldpevol Tov opyavicpoL cuykpivovtol peta&d tovg. Ot emypépovg

Katnyopieg g peBddov avtg eivar ot Ketwo:

1/ M£00dog Katdtatng

21 ovykekpiévn péBodo, vapyet £vag aSloA0YNTNG N TPOIGTANEVOG IOV divel €val

ocuvolkd Pabud ywo v omotedespoTikdTNTo TOL gpyalopévov. AxolovOmg, ot
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epyalOEVOL KATOTAGGOVTOL e BACT TO KPITHPLO TOV EMAEXONKE Yo TNV aE10AOYNoN
ToVvG. ZOpeovo pe tov Xvtnpn (2001) n pébodog avth eivar kaTtoAAnAOTEPN Yo
emyepnoelg pe kpd oplnd epyalopévmv, 0ALL LEIOVEKTEL GTN GUYKPION UETOED

epyaloUEVOV, TOL 0CYOAOVVTOL LE SOPOPETIKO AVTIKEILEVO.

2/ M£00do¢ Evarroxtikng Kataratng

H pébodog avtr|, amoterel maparioyn g pebdoov g aming katdtaéng. O kdbe
npoiotapevog/ a&oloyntg Katoaypdeer oe pio Alota ToUG £pYalOUEVOVLS TOL
nmpotifeton va eAEYEEl. TV GLVEXELD, EMIAEYEL GLVEYMG TOV TO KOAO KOl TOV
YEWPOTEPO £pYALOUEVO. LTO TEAOG TNG OLOOKOGIOG EXOVILE TO CYNUATICHO 000 MOTMV,

pioG Le TOVG YEPOTEPOLS VITAAAAOVS Kot PO LLE TOVS KAAVTEPOVC.

4.3 MEOQOAOI METPHXHX XYMIIEPI®OPAX

H pébodog avtr, mpoodopiler ™ ovumepupopd tov epyalopuévav pe Pdon 1o
avtikeipevo g epyaciog tovg. H a&oldynon avt Oa mpénel va eivon 6€ cuppmvio
HE TIC OmOTNOEIS TG ekdotote BEong kol pe tov TpOTO ovTO, VO KOTOANYEL OTNV
BaBporoynon tov epyalopevov. H ev Adyw pébodog yapaxtnpileton wg ypovoopa
kol akpPpn. H epappoyn g ev Aoym pebdoov ypetdleton yprpato Kot ¥podvo eved M
dwdwacio mov axoiovBeitan eivor 1 axdrovdn (IlamoreEavopn & Mmovpavtdc,

2003):

1. 2uyKekpyévog opBpdg epyalopévmv kabopilel To ONUAVTIKG YOPOKTPLOTIKA

7oV TEPLYpdpovV TV amddoot tov gpyalopévou e pia Béon epyacios.

2. Mia GAAn opdoa epyalopévov mapabétet T0 GUVOAO T®V  KpiouwV

TEPICTOUTIKMOV OV UTOPEl vo TpokOyouv o€ pia Béom epyaciog.

3. AAAN opdda avtiotolyel 0 kdbe KpioYo TEPIGTUTIKO OV OpIcE M devTEP

opdda og Kabe pia katnyopio amwdd0oNS TOL OPICE 1| TPDOTY OUAIA.
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4. Mia tehevtaio opddo aforoyel to Kpiowo meplotoTikd To omoio Ogv

coumepnednkKay og Kotnyopieg kot ta tomobetel o€ pio Stapopetikn KAipaKa.

Otr «Mpokeg mov éyovv dnuovpynbet doxdlovion evtdg g emyyeipnong. H
CLUTEPLPOPE TOVL VIOAAAOL TTPOG a&LOAOYNON, HETPATOL OO TNV TPOGOOKMUEVN
OAAG ko TNV mapotnpovpevn mAevpd g H a&loddynon tov mpocdoKOUEVOV
CUUTEPIPOPOV  OMOTEAEITOL OO TEPLYPAPES  EPYACIOKNG  CLUTEPLPOPES, TOV

OVTIGTOYOVV GE KOAT), LETPLOL KOl KOKT] AtOO0GT Kol 0lpOPOVV GTO 1010 KPITNP10.

Téhog, pe Pdon 1o amoteAéopota TV epyalopévav, ovTol KATOTAGGOVTIOL GE
KMUoKeG Kot amd kel TPOKOHTTOVY GUUTEPACUOTO CYETIKE LE TIC AOVVAUIES KOl TO
dvvatd onueia tovg, KaBdg kot oe mow Oéom epyaciag Oa pmopovoav va

tomofetnBovv doTE Vo avTamokpivovTal KOADTEPO.

4.4 KATAAOT' Ol XYMIIEPI®OPQN

AQopovv KATOAOYOLG GUUTEPIPOPOV, mBLUNTOV Kol Un emBLUNTOV, OTIS OTOIEG
umopel évag epyoaldpevoc va tpofel katd T OdpKELN P0G CLYKEKPIUEVNG EPYOGTOC.
H cvumeprpopd tov epyalodpevon kpivetar pe Baon avtovg Tov KaTtaAdyovgs, ot 0moiot
TPocPEPovy og Pabog aEloAdynon MOAADY TaPAyOVTOV Kol OYL Lo OTAG ETPOVELNKN

a&lordynon (Kavrag, 2009).

210 téA0C NG dwdKaciog, o mpoictduevog Pyalet to mdpiopd Tov Pabporoydvog
™MV cLUTEPLPOPE Tov gpyalopevov. Ot advvopiec e ev A0y pebddov, eivor o
XPOVOC MOV OMOUTEITAL YO TNV KATOOKELY] TG Alotog, KaBdg dtapopetikés BEoelg
avanmTOGGOVV  JPOPETIKEG CLUTEPLPOPES, OAAG Kot O YPOVOG OlEvEPYEWNG TNG

a&loAdynong yopoaktnpileTor g oyeTKd HeyOAoC.
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4.5 MEOOAOI BAXIXMENOI XTA AIIOTEAEXMATA

[Tpdxertar yio pebdd0vg TOL TPOPOIOTOHYV TOV OPYOVICUO HE TANPOPOPIES O TOKTA
YPOVIKG SLOCTILOTO, CVOPOPIKA LE TNV ardd06N TOV a&lOAOYOVUEVOL ATOUOV, YWPIg

peydieg dadkaoieg Kot a&loAoyNoeLs.
Ynokatnyopieg avtdv TV nebddmv gival ot KATmOL:
1/ Apeon pétpnon e mopoyoytkoTnTog

2/ Apeom PETPTMOT TOV ATOY®PTCEDV

46 H AEIOAOTHXH ME BAXH THN EIITEYEH
ANTIKEIMENIKQN XTOXQN

H pérpnon mg anddoong twv epyalopévov otn péBodo avtr, yivetot pe v KGAvym
oToY®V oL £xovV TeBEl amd Kooy petalld TV epyalouévav Kot TV TPOIGTAUEV®V
Tov¢. Baowkog mapdyovrog emttuyiog g ev Aoy® peboddov, sivar 1 capng Katoypagn

TOV OPUOSIOTHTOV TOV EPYULOUEVOV.

4.7 H AZIOAOTHXH THX AIIOAOXHX TOY ANOPQIIINOY
AYNAMIKOY

H a&oAdynon mg amddoong To0v TPOCSOTIKOD EMITPEMEL GTOVS EPYOOOTES KOl TOVG
epyalopévoug va kabopilovv, va petagépovyv, kot va emoveEetdlovv Tig TPoGdOKieS,

TOVG 6TOYOVG, Kal TNV TPO0d0o 6TV eMiteLEN TV otdy®V (Bacal, 2004).

2Komd¢ TG ev AMdy® aflohdynong, eivarl va PEATIOGEL TOV TPOTO MOV Ol LTAAANAOL
eVOG OPYOVICLOD GUVEIGOEPOVY GTOVG GTOXOVG TOV €V AOY® Opyavicpov. AkoOua, 1
a&loddynomn mpoopiletar oty otpi&n, ot PeAtioon kot T Pondeia evOg VTOAARAOL
wote va EemepaoctoHv Ta epmdOo TOV 001 YOUV 6TN PéYLoTn amddoot. H agoddynon
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O mpémer va mapéyel avoTpo@oddtnon, va kabodnyel kot vo evBappOVEL TOVC
epyalopévoug vo avamtiZovv Tig e&l0TNTEG TOVS KOl VA EGTIAGOVV TIG EMOOGELS TOVG

ATEVOVTL OTIS OPYAVAOTIKEG TTPOTEPAOTNTES Kot TOVG 6TOY0ovs (Lawler, 1994).

[Mopd tavta, ot gpyalduevol givar cuyvd mOAD dVCAPESTNUEVOL e TN SlodKacio
a&loAdYNoNG TOV EMOOGEMV TOVG AL KOl LE TNV OVOTPOPOSOTNOT OV AopBavouv

(Elicker et al., 2006).

Ta oyoMa TOV TPOICTAUEV®OV TOVG, GLYVA OTOTVYYEVOLY VO AALAEOVY TOV TPOTO TTOV
ol avBpwmot epyalovial, evd TapdAANAo dgv 00MyoUV o1n Pedtioon TV emOOGEMY,
dev apEyovv kivTpo Ko dgv 0dnyoHv oty mpocomikn tovg avantuén (Keeping &

Levy 2000).

Ye épevva mov Ooegnydn avapeco oe 50.000 epwtnBévieg etaipiog cvppfodriwmv,
Bpénke mwg puoévo to 13% tev vroAAMA®V Kot Tov devbuvidv Bempolv TS To
ocvotnuota dloyeipong TV emoodce®V TOVG TOLG Mtav ypnowoe (Posthuma &

Campion 2008).

Nuepa, N dwdkosio aloAdynong e amddoong Bewpeital OAO Kot TEPIGGOTEPO MG
éva Pactkd PEPOC TNG OTPATNYIKNG TPOGEYYIONG Yo TN OlAYEIPIoT, TOPEXOVTAS EVa
EPYOAEID VIO VO O1ELKOAVVEL T O10GVVOEST HETOEL TOV IKOVOTHTOV KOl TOV

CUUTEPIPOPDV TWV EPYALOUEVAOV KOl TOV GTOY®V EVOG OPYOVIGHOD.

Youpwvo pe toug Keeping & Levy (2000), onuavtikd poro dadpaparifel 1o mOco
dikaun Bewpeitoan 1 dwdkosio agordynong and tovg epyalopévoug, kKabmS av ot
epyalopevol dev eivar Kavomompévol pe v dwdikacio a&toAdynong, dvokoia Oo
EPAPLOGOVY TO ATOTEAECUATA TNG. AVTIOETOC, O1 O KAVOTTOUEVOL EpYalOUEVOL e
mv agoroy dwdkaocia, eivorl kot mo mhovo vo GUUE®VOLV LE TO ATOTEAEGILOTOL
KO EOPNULOTO OLTHG KoL VoL TV avTILETOTILOVV ¢ YpMo1Lo epyoreio yia tn Pertimon
TV eMOOce®V T0V6. 'Evag apBudg mapaydviov, mov oyetiloviot e Toug Tapdyovtesg
nov enmpedlovv ™V wavomoinon amd ™ Jdwdikacio g agoAdynong, Exet yivel

avtikeipevo perétng petaéd tov epevvntov (Williams, 1998).

H mapoyn mepiocdtepng Betikng avadpaong amd v aEloAdynon Tov eTOGE®MY TV
epyalopévav, Bempeitor og évag Tpdmog yuo va Pedtiobel | dadikasion a&loAdynong.

Otav n avadpaorn eivar Betiky ko ot gpyalodpevor AapPdavovv vymidtepeg
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Babuporoyieg amd 6, Tt avapéveral, givor mo mlhavd vo avtidpacovy BeTikd o o

avafenpnon (Blakely 1993).

[Tépa amd to amotéreoua agloAdyNoNgs, £xEl SMIGTOOEL TG O AVTIOPAGELS TPOS TNV
dwdkacio aglordynong, emnpedlovior € onuovtikd Pabud ond T avtidqyelg mepi

dikarog petayeipong and tov mpoiotapevo (Cawley et al., 1998).

AXAOL gpeLVNTEG £YOVV avayVmPIGEL TN onpacio g oxéong netald tov emPAETOVTOC
Kol Tov €pYaLOUEVOL, YEYOVOS TTOV VTTOONAMVEL OTL 1] O KOAY| GYE0N TpoicTapévoy /
epyalopévou eglvar mo mBavd va oOMYNOEL GE UEYOADTEPN IKOVOTOINGN T®V

gpyalopévav kot o€ cvoppvia pe v aoroywn dwdikacio (Elicker et al., 2006).
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KE®AAAIO 5. H IMTAPAKINHXH TOY ANOPQIIINOY
AYNAMIKOY

5.1 ENNOIOAOI'TKH HPOXEITIXH

Q¢ mapaxivnon voeitar n d0d01KaGio TOL EVEPYOTOLEL Kol OpUGTNPLOTTOLEL TO GUVOAO
TOV IKOVOTHTOV TOV £PYALOUEVOV EVOG OPYOVIGLOV Kol KATELOOVEL TNV CLUTEPLPOPA

TOVG PO TNV EMiTEVEN GVYKeKpEVOVY otdywv (Berelson & Steiner, 1964).

210 onuepwd epyaciokd mepPdAiov, Omov yivoviow Olopkelg oAAayEG Ko
OVOKOTOTAEES LE OKOTO TOV MEPLOPICUO TOV KOGTOVS, OOV M EAAEWYT TOp®V eivar
EUQOVNG KO 1] SOLVGOPECKELD TOV TPOSMTIKOV YiveTon OA0 Kot o Evrovr, Kabiototon
OAO KOl 7O CMNUOVTIKN 1 OVAYKT TNG TOPAKIVIONG TOV €PYOTIKOD SUVAUIKOV, OC 1M
puovn Avom vy TV evioyuon NG EMOYYEALOTIKNG KOVOTOinong, v emitevén tov
oTOY®V €VOG 0pYOVIGHOD, aveEdptnta omd Tov KAAGO GTOV 0TOi0 dpacTNPLOTTOLEITOL
Kot v avénon ¢ amodotikdétntdg tov (Goje & Prada, 2014).01 Weisman kat
Nathanson (1985) oJwmictwoay 0Tt VRAPYEL AQUEST) GLOYETION UETAED  TNG
KOVOTTOINGNG TOV TPOCMOMIKOD KOl TOV TEAATMOV HOG ETAPEING KoL OTL TO EMIMESO
EMUYYEALOTIKNG KAVOTOINGNG TOL OTOGYOAOVIEVOD TPOCMOTIKOV €ival KaBoploTikdg

TOPAYOVTAG Y10 TO GLVOAIKO EMMEDO IKOVOTOINOTG TOV TEAATEIOKOD KOKAOL.

Emiong, n vynAn emoyyeAplatikn tkavomoinon GuVOEETAL AUECH LLE TO EVOLUPEPOV TOV
epyalolévav Yoo TOV 0pyavicHo, ot omoiotl decpevovtot kot Tavtilovtal e Tov id10
KOl TOVG GTOYOVS TOV, VA avTIBETMG, oETICETOL APVNTIKG LE TN GLUUETOYN TOVG GE
OUPOPES GLUVOIKOMOTIKEG OPYOVAOCELS Kot OETIKA He TNV amdOd0GCT TOLG &V MPO

gpyooiog (Kreitner & Kinicki, 1989).
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5.2 H EPTAXIAKH IKANOIIOIHXH XYNAYAZOMENH ME THN
IMAPAKINHXH

H épevva tov Ayub & Rafif (2011) cvunépave nog vdpyetl Oetikn cvoyétion peta&y
NG EPYOCLOKNG KAVOTTOINoNG Kol NG mopakivinong tov gpyalopévov. Ievikdtepa,
moALOl Kot S10pOopeTIKOL TapAyovTeg EmMPealovy TNV E€PYACLOKY] KOVOTOINGT T®V
gpyalopévav. o mapaderyua, ot Schultz & Schultz (1998, oto Ayub & Rafif, 2011)
CLUTEPAVAY TTMOG 1] IKOVOTTOINoM amd TV epyacio meptlopPdvel ta Betikd Kol To
aPVNTIKE GLVOIGOMUOTO CGYETIKA e TNV EPYOACIO TOVS KOl MG M TOPOYN KWWNTPOV

ddpapotiCel ToAd onuavtikd poro.

SVYKEKPIUEVO GTOV KAADO TOV OIKOVOLUK®V, EXOVV TPOyHOTomonOel apkeTeg Epevuveg
oYETIKG pe TV gpyactakn kavomoinor. Ot Singh & Kaur (2009) kot ot Dusterhoff et
al. (2014), cvunépavav O N KAVOTOINoN TV VIEAAA®Y etnpedleTol o peydAo
Babud amd toug moapdyovteg TG EniPAeyMs, TG cLVEPYOUSIONG LE TOVG GUVAGEAPOLG,

10 o6 ko T1g dAAEG TOPOYES.

O Allam (2007), oe épevva pe ™ ovupetoyn 300 tpamelikdv pdvatlep Kou
dtevbuviayv, KotéAnEe T 1 EPYACIOKN TKOVOTOINGT KOl 1 EPYOCIOKT] OEGLEVCT] TMV
pévatlep Ko Tv dtevbuviov emnpedleton Kuplog amd TIC TPOCOTIKES KATUKTNOELS

TOVC.

Emnmiéov, ou Mallik & Mallik (1998) cvunépavav mwg ot tpamelikol pdvartlep,
OLUUETELYOV TEPLOGOTEPO OTN OOVLAEIL TOLG Omd OTL Ol J1EvhuvTég Kot TO
TEPIPEPEIKO TPOCMOTIKO, OAAG OTL Pudvovv younAdtepn ikovomoinon omd v

gpyacio Tovug.

EmumAéov, n épevva tov Shaw et al. (2000) copmépave TG N EPYACIOKT IKOVOTOINOT|
TV TponefiKOV VIOAMA®V oyetileton opvnTikd koi oe peyaho Pabud pe
dvoapéokelr ond 1O gpyaclokd Tovg mepairov. EmumAéov, ot Sowmya &
Panchanatham (2011) dwarictwooy nog 0 uiebog kot 1 ThavoTTO TPOAY®YNG Eivat
01 K0Pl Tapdyovieg mov EXNPEAlovY TNV £PYOCIOKY IKAVOTOINGT TV VTOAANA®V,

otov tpomelikd KAAOo g Ivdiac.
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KE®AAAIO 6. HXYNAIZOHMATIKH NOHMOXYNH

6.1 H ANTIAHIITH XYNAIXOHMATIKH NOHMOXYNH

H oavtiinmmt| ovvaesOnuotikny  vonpoovvn, opiletor og 1 wKovotto v
avtilapBdavetar kavelg ta cuovacOnuaTd Tov, Vo T dlakpivel HETOEDL TOVG Kol Vo
YPNOOTOLEL AVTES TIG TANPOPOPIES Yo va. KaBOINYNOEL TIG GKEYELS KO TIG EVEPYELES

tov (Kidwell et al., 2008).

Q¢ amotéhecpa, N KAMpoka vt Pacileton oty avtonemoidnon Tov atou®V Yo TNV
OVTIANTTI] GLVOIGOMUOTIKY VONUOCUVY] TOVG KOl TNV OVIWETOTICEL OC Hor EVEPYN
dwdwacio. o ) pétpnon g avtiAnmg cvvousOnuatikng vonuoohivng, Exovv
ypnoponmomBel Katd Kopovg apketoi dapopetikoi tpdémot. H khipoko meta-mood
trait (TMMS) ypnoylomombnke yio vo EETAGEL TO MG T ATONA AVTIAAUPAVOVTOL TIG
ocuvaloONUoTIKEG duVOTOTNTEG TOL OWBETOVY Kol oLV TOlG GANOLG, efeTdlel Tig
wavomteg Tov eetalopevov va avtihappdavovioar cuvorcOniuatd tovg (Kidwell et

al., 2011).

‘Evag dAdoc tOmog kAipokoc ovvoicOnupoatikng vonuoovvne (EQ-i), a&oloyei
dloTdoelg OTme eivol enl mOPAdEYHATL O TPOTOC LE TOV OMOI0 Ol OVTIMYELS TMV
KOTOVOAWOTAOV Y10 TO. CLVOLGONUOTIKA TOVG EMNPEALOVV TIC KOWMOVIKEG TOVG OYECELS,
KaODC Kol TAOC o1 avTIMyelg emmpedlovior omd eEMTEPKEG EMPPOEG OTMG Ol

TPOVTAPYOLGES KOVmVIKEG deE10TnTeg Ko 1 avtoektiunon (Kidwell et al., 2008).

Yndpyet emiong, TO  €POTNUATOAOYIO  CLVOICONUATIKNG — VONUOCUVNG OV
YPNOWOTOLEITOL GTNV  Tapovoa  €pevva, TO omoio mepthapPdvel delkteg oL
Aoppdvovv voyn TG eEMTEPIKEG EMPPOEG OTIG OVTIMNYELS TOV OTOU®V Yo TO

ocvvarsOnpatd toug (Petrides & Furnham, 2003).

Qo1660, N KAipake TMMS, av Kot 0t 1060 OAOKANP®UEVT, EMTPENEL PO O GLLECT)
KOl E0TIOGUEV] HETPNOT TOV OVIIMyewV Tov afloloyobuevav kot eEetalopevov

atop®V Yo T cvvolcOnpatikr tovg vonuoovvn (Kidwell et al., 2008).
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6.2 ENAEIZEIX KAI XYMIIEPAXMATA NOY INPOKYHNTOYN
MEXQ THX ANTIAHIITHX XYNAIZOHMATIKHX
NOHMOXYNHX

H avtiinmt cvvoicOnpatiky vonuoohv, ¥pnoHOTOEIToL Topad0GLOKA OTIG LEAETEC
mov oyetiCovtan pe TV vyeio, g LETPNON TNG YUYOAOYIKNG EVNUEPTIOG KO TOV TPOTOV
pe tov omoio ot efetaldpevol avtipetonilovy KatdAAnio v Kadnpepwvny Con

(Kidwell et al., 2011).

Mo moapdderypo, n EAAewym avTIANTING CLVOICONUATIKIG VONUOGUVIG GTO (TOUO
umopel va vrodniaover ofeieg yoywée datapayéc. O eEetaldpevol pe pKpoOTEPO
Babud mpocoyng mpog to cuvaicOnuo, Mrav mOAVO Vo avaQEPOVY GLUTTMOUATO

ocopatikov otpeg (Cavallo & Brienza, 2006).

EmnAéov, to dtopo mov vmo@épouvv amd oTEPNOMN VIVOL, EVOEYETOL EMIOMG VO
Bubocovv peimon TV aVTIMYE®V GLVOIGONUATIKNG VOMUOoHVNG Kol JEE0TNTOV

kprrikng okéyng (Kidwell et al., 2008).

H avtimnty cvvausOnuatikny vonpootHvn, €xel emiong ypnoyomombel oe moAAEG
puerétec youyoroyiag, mov e€etdlovy ovykekpluéveg opdoeg atopmy. I'a Tapddstyua,
wo  pedétn omd tovg Kidwell et al. (2008) dSiepedvnoe mwdc M avTiAnm
ocuvalcOnuotiky vonpooivny Bo pmopovoe vo EXNPEACEL TOV TPOTO LE TOV OO0 Ol

eEetalopevol Bempovv TOVG EVTOVG TOVG SLUTTPOLY LOTEVTEG.

O éheyyog Yo 0 YOPOKTNPIGTIKG THG TPOCOMKOTNTIS, KAODS Kol TO €Mnedo T®V
OVIUYEDV TOV aTOU®OV Yoo TNV OIOKOTAGTACT TO®V CLUVUICONUAT®OV  TOVG,
empedlovv 10 mOGo omotedespatikol Ba Mrav or egetalduevol o mEPIMTMON
dampaypdtevonc. Mo AN pekétn tov Extremera & Fernandez-Berrocal (2005)
e€étaoce 10 TOG M AVTIANTTH GLVALGONUATIKY VONUOoUVN UTOPEl Vo EMNPEACEL TV
wavonoinon amd ™ Con. Ot ovppetéyovieg, mov onpeimcav VYNAL emimeda
CLVOLGOMUOTIKNG VONHOCSUVNG EUOAVICAY Kol VYNAGTEPN kavomoinon amd t (o).
Avt) n KAiipoxo, €xer ypnowomomBel yw vo HEAETNGEL TIS  OMUOVPYIKES

TPOCOTIKOTNTES, Ppiokoviog OTL €KEVOl HE VYNAN OVTIANTT GLVOICONUATIKY|
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vonuoovvn eivar mo mbavd vo Exovv dnpovpykég mpocomikdtnteg (Cavallo &

Brienza, 2006).

Emiong, n xAipoka aviinmrig ocvvousOnuotikng vonpoovvng mepthapupdverl v
TPOGOYN TOV OTOU®V TPOS TA CLVOLGHNUATA TOVLG, TN CAENVEW ®G TPOG TNV
KOTOVONGON TOV GUVULIGONUOTIKOV TOVG GE SIPOPES Kol OPOPETIKEG KATUOCTAGELS
KOl TOV TPOTO LE TOV 0moio avTidapBdvovtol TNy kavOTnTé TOVS VO ETOVADVOLV Kot
va puBuifovv T1g cuvarsOnuatikég Tovg cuvnBeles. Tlpdopateg pehéteg oV WTPIKN
Kol TNV yuyoAoyia, ypnotpomoinocav v kAipoke meta-mood twv Salovey et al.
(1995) vy va depgvvnoovy v Kavoroinon ard v (on, TNV GLTOEKTIUN G, TV
avTANTT] aVTo-a&loAdYNon Kal TV VIOKEWEVIKT evTuyio Tmv atopwy (Tsarenko &

Strizhakova, 2013).

Edv ta dropa avrilappdvovior ) d1kn TOVS GLVOICONUATIKY) VONHOGUV GE DYNAO
Babuod, tote eivanr mepioodtepo dwtebelpéva va pvBuicovv N vo evioyvoovy v
TPEYOVOA GLVOLGONUATIKY TOVG KaTaoTaoT. Ommg KaTadekvieTal, ekeivol e VYN
AVTIANTTY] GLVOLSONUATIKY VONHooUvn eival TBavO va evepyolv pe Tdén, opydvmon
KOl 6OVEST), KATA T S1KN TOLG avTIAnmTh cvvaioOnuatikn katdotoorn (Kidwell et al.,

2008).

EmnAéov, opiopévol amd owtodg, avaQopikd HE TNV KOTOVOA®TIKY]  TOVG
ovumeplpopd, eivor mBavoév va €govv eumicotoovvn oto Brand name kdmouwmv
TPOIOVTOV N LVINPECLOV. £2¢ AMOTEAEGLA, OV £XOVV 1IGYVPN EUTIGTOGVVI] OTU EUTOPIKA
onuoato, umopel va eivan mepiocoTePo dratebeévor va £xovv TpdcPacn o€ opIGHEVA
TPOIOVTA 1) EUTEIPIEC KOTAVAAMONG YIO0. VO YEPAYMYGOLV 1 VO EVICYVGOLV TNV
TPEXOVCO. GLVOICONUATIKY] TOVG Katdotaorn. Q¢ €K TOVTOV, &ivol OMUOVTIKO Vo
exTiunOetl amd Vv TAELPA TV ETAPEIDYV, £0V Ol KOTAVOAWMTES TOV VIAYOVTOL GTNV
ayopd-GTOYOL TOVG, £YOVV LYNAN OVTIANTTH cvvarsHnpatiKy vonpocsvvn. Avtol ot
KatavoAotég etvor mBovo va emduwéovv po aitepn wavomoinon o vo
EMOVAGMGOLY 1| va. puBuicovv éva cvykekpyévo cvvaicOnua. Edv ot kotoavalotéc
&xovv apocimon oto Brand name evdg mpoidvtog, Ba elvar mepiosodTEPO draTedeiévor
Vo T0 O0yopldoovv ®G HEPOS NG EMOWKOUEVNS Kovomoinong tovg. Ocot €xovv
YOUNA  avTnmT]  cvvausOnuotiky vompoovvn, icog va  unv  etvar 1660
GUVTOVIGUEVOL LE TO. GLVOLCONUATA TOVG KoLl ETOUEVOS VO EXYOVV 0L LUKPT TAGT Yo

evepyd dloyelpton TG CLVUGONUOTIKNG TOVG KATAGTAONG. 2G AmOTEAECHA, 10mG elvar
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MyoTEPO J1aTEDEEVOL VAL DOKIUAGOVV EUTEPIES KOTAVAAMOTG Y10 VO ETOVADGOLV 1)
va pvOuicovy gvepyd tn dikn Tovg cvvarsnuatiky katdotoon (Cavallo & Brienza,
2006).

Axou”N, N YOUNAN AVTIANTTI] GUVOICONUATIKT VONLOGUV KATO1WV ATOU®V, UITOPEL VO
opeiletal ev LEPEL TNV GTEPNOT TOL VTVOV, 1 OMOI0 UITOPEL EMIONG VO TPOKAAECEL

ueioon tov deomtov kprrikng okéyng (Kidwell et al., 2008).

Yopemva pe tov Zillmann (1988), n Bewpio dwoyeipiong g 6160eonc tomobetel
oLVOICONUOTIKY OTOKATACTOGN GTO VTOGLVEIONTO TOL atdpov. EmumAéov, o1 Bryant
& Zillmann (1988) amodeikvoovv 0Tt 100 pEG, OTMC TO TNAEOTTIKO TEPIEYOUEVO,
umopohv vo €MAEYOVV VTOcLVEIONTO Yoo va. pvBuicovvy M va emdlopbdcovv
oLYKEKPIEVES cvuvauctnuatikés kataotdoels. H yoyayoyloa pmopel va emitevydel
avirloyo pe To ov To dropo avalntd kamolo €idog d1€yepong N ameAevbEipwong

(Cavallo & Brienza, 2006).

Onw¢ emonpaivetatl omd tovg Tsarenko & Strizhakova (2013), moALEG Epevveg Yo T
dwyeipion g owbeong €xovv delaybel, ypnopomoidvrag pebBodoroyieg mov
TAQIGLOVOLV T1| SLOKPITIKY] TOPAUTHPNCTN TNG CLUTEPLPOPAS KOl OYL TNV EVOOOKOTNON
TOV (PNOTOV TOV HECOV evnuépwons. Emmiéov, damotdbnke 6t tar dtopa sivon
dlatebepéva va epunvVELOVY JOPOPETIKA TO TEPLEYOUEVO TOV HEGMV, OVOAOYO LE TIG
OKEG TOVG OVTIMYELS, TO. O1KA TOVG EVOLOPEPOVTA KoL TN O1KT TOLG £E0IKEIMOT LE TO
ovyKekplévo mepleydpuevo. o mopdoetypa, eivor mbavd va mapoakoilovBodv Eva
OAPepd M KatabAMmTIKO TEPLEYOUEVO, Kol Vo OAAALOVV TN GULUTEPIPOPE TOLG

oopemva pe avtod (Tsarenko & Strizhakova, 2013).
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KED®AAAIO 7. H EEIXOPPOITHXH IMTPOXQIIIKHY KAI
EINAITEAMATIKHX ZQHX

7.1 ENNOIOAOI'IKH NPOXEITIXH

Etvan yeyovdg, mog peydho pépog g PPproypapiog acyoAeitor pe  cOyKpovon
epyaciog-Cong N He TV mopEUPocn TS TPOCOTIKNG GTNV EXAYYEALATIKY {on Kot TO
avtifero, Kot €modidel, cOoEMOC, T 0£0VCO. TPOCOYN| OTIS TNYEG TOV &V AOY®
GLYKPOVGEMV KOl TOPEUPOADY. XPNOYLOTOUDVTOS TNV EVVOL0 TNG 1GOPPOTHOG HETAED
EMAYYEALOTIKNG Kot TPOSOTKNG Cong, tifeviar SpopeTikd Kot SuVNTIKG 7O
dvokoAa (nTApato oYETIKA pe TOv KoBoplopd kot T onpovpyio twv cuvinkov
100PPOTHOG KOL T GYECT TOVG LE TNV YLYoAoYIKN evnuepio Tov atouwny (Wuthnow,
1996).

Ta mpoPAuata, wOL TPOKLITOLV OTNV  OVOAVLON TNG 1COPPOTIOG  UETOED
EMUYYEALOTIKNG KOl TPOSOTIKNG Cong, Eekivodv apywd omd v €vvola g
1GOPPOTIOG, TPOTOV KOV UTOVUE GT O10OTIKAGI0 LEAETNG TNG EV AOY® 1GOPPOTIAG GTNV
EMAYYEALOTIKY] Ko TPOoo®mKY] (0N Tov avlpdnwv, 0mov ekel ol cuvOnkeg yivoviat
akopa mo moAvmAokec. H epyacio apyikd, umopel vo opiotel og pio apepouevn
amacyoAnon. AALG avtd chvtopa Ba apyicel va S1acTPEPADVETAL Kot VO SIELPVVETOL,
otov apyiooope va AopPdavovps vIoOYn HOC, TG EMITALOV MPEG E€PYACING TOV
avOpOTIVOL OLVOUIKOV, 01 OTOIEG OEV TANPOVOVTOL AO TNV TAELPA TOV EPYOSOTAOV,
Ommg emiong Kot Tov ¥povo mov amorteitor yio vo petapepbel évog epyaldpevog amod
Kot Tpog Vv gpyacio tov. H xatdotaon yiveror axopa tepiocotepo TOAOTAOKY, dTav
eetdlovtor akopa o GOVOETA, WG TPOG TIG GLVONKEG AMAGYOANGNG, EMAYYEALOTOL,
omwg enl mapoadelypott avtd TOV aypotdv, TV EEVoddymv Kol TV gAevbepmv

EMOYYEALLATIOV KO QVTOUTOGYOAOVUEVAV, TTOL £pYALoVTal 0md TO GTiTL TOLG KOl OTTOV

10, cOvopa peTald omTol kot gpyaciag kobiotavtar mAéov mopmdn (Clark, 2000;

Sparks et al., 1997).
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‘Eva onuavtikd tuiqpa 1ov evolopépovtog yuo To ev Adym Béua, TpokvmTEl and TV
dmoymn OtL t0 medio Yy avénuévn epyacio. and TO OTiTIL, TOL JEVKOAVVETOL Kot
npowbeitoan oe peydro Pabud amd v eEEMEN ¢ TeYXvoroYiag, Ponbnoe oto va
ofnotovv ta chvopa petald g Katokiog Kot g epyaciag. TovAdyiotov, o opiopdc
G €PYNGIOG GTNV OVOALGT TNG 1GOPPOTIOG UETAED EMOYYEALOTIKNG KO TPOGMTTIKNG

Cong etvar TpoPAnuaticog (Clark, 2000; Sparks et al., 1997).

To 1310, pmopel va AexBel kar vy ™ Lon N yw ™ un gpyacio. O dpog «icoppomia
HETOED EMAYYEAUATIKNG Kol TPOCSHOTIKNG CmN» €lval K TOV TPayUATOV AOTOYOS Kot
YPNOEVEL OMADS ®G o BOAIKT] GUVTIOUN TEPLYPOUPY] TOL PUIVOUEVIKOD, KOl TAEOV
TeEPLGOTEPO BepnTikoD, dSwywplopod TG epyaciog Kot Tng vmorowmng Lwmng.
Meyddo péEPOg TV OlevepynBelc®v €PELVAOV Kol HEAETMOV, OCYOANONKE pe v
eEdmhwon g gpyaciog oy owkoyevewakn Con. Qotdco, N owoyevelokn (o eivar
puoévo pia wroyn e kabnuepwvng Cong tov epyaldpevov, 1 omoio vEioTaTOl EKTOG
epyaciog. Or yuyavorvtég, ocvvnbilovv va Kavouv dudkpion petald erehlBepov
O1KOYEVELOKOD ¥POVOL Kot YeEVIKOTEPOL AevBepov ypovov (Clark, 2000; Sparks et al.,

1997).

7.2 TA ITAPAAOXIAKA MONTEAA AEZEIOAOI'HXHX THX
EZEIXOPPOIIHXEHYX ITPOXQIIIKHY KAI EITAITEAMATIKHX
ZQHX

Ot Zedeck & Mosier (1990) kot mo npoéceata o O'Driscoll (1996), onpeudvovy 61t
VILAPYOVY GLVNB®G TEVTE KOPLAL LOVTEAD TTOVL YPTGLLOTOLOVVTOL Y10 VO EENYNOOLVV T

oyxéon epyaciog kot {ong ektdg epyaciog.

To povtého g tunpatOoTOinoNG, VTOBETEL OTL N Epyacio Kot 1 U epyacia, OnAadn M
npocomikn Cmn, gival dvo Eeywpiotol topeic g (ong evog atdpov, mov VAP oV
EMOPKDOG OYOPIGUEVOL Kot dev emmpedlovv o €vag tov dAlov. Avto, gaivetal vo
TPOCOEPETAL OG BepNTiKn duvatdHTNTO Kol Oyl OG HOVTELD TOL SLOKOTEXETOL KoL
ovvodevetal  amd  mapGAANAN  epmelpikn  vmootpiEn  (Zedeck &  Mosier,
1990;Sekiguchi, 2004).
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Avtifeta, 10 poviélo eEdmimong vmobétel 6T 0 €vag KOGHOG (TOG TNG EPYACiag)
pumopel va emnpedosl oV GAAO (avTdv TG MPoocomKNG {ong), eite Oetikd eite
apvnTiKd. Xto onpeio owtd OPMS, oNUELOVOVUE OTL XPEWLONOCTE O AETTOUEPELG
TPOTACELS GYETIKA LLE TN GUOT), TIC OUTIEG KOl TIG CUVETEIEG TNG EEAMAMGONG TOL €VOG

KOGLOV GTOV GAAOV.

To tpito povtéro, eivor éva povtéro amolnuimong, mov mpoteivel OtL 1 pia
TPAYLOTIKOTNTO (T M EMOYYEAUATIKY) TOVL UTOpel va Agimel o o c@aipa oto
mAoiclo g  kaBnuepwvdtnTag €vOG  atOUov, Oomd  TAELPAS  OMOLTNCEWV 1)
KAVOTTOMGE®V, Umopel va cupumAnpwbel omv GAAn (my v mpocwmiky] {on), | 10

avtiotpo@o (Zedeck & Mosier, 1990; O'Driscoll, 1996; O'Driscoll&Cooper, 1996).

To tétapto poviéro, elvor 1O AeyOleEVO OpYaviKO HOVTIEAO GTO OToio Ol
dpacCTNPIOTNTEG GE U0 CQAipa TNG KAONUEPIVOTNTAG EVOG OTOLOV (TNV ETOYYEALOTIKN
N TNV TPOCMOTIKT]) SIELKOAVVOLV TNV EMLTLYI TOV 1010V ATOUOV 6TV GAAN GPaipa TNG

KaOnuepvottac tov (Zedeck & Mosier, 1990; O'Driscoll, 1996).

To méumto povtéro, givor €va Hovtélo GUYKPOLONG, TO 0010 TPOTEIVEL OTL EQPOGOV
éva. dropo PBpioketon og vyMAG enineda {nong oe dGAovg Tovg Topeic g Long Tov,
TPEMEL VO KAVEL KATO1EG OVOKOAEC EMAOYEG OTO TAOIGI0 TV OomoiwV Og yiveTon va
ATOPVYEL TIC OMOPPEOVCES KO OVOLYKAIWG ETEPYOUEVES GLYKPOVGELS KOl EVOEYOUEVMG
KATOL0. GNLLOVTIKT VEPPOPTMOT 610 Kabnuepvd tov mpdypaupa (Zedeck & Mosier,

1990; O'Driscoll, 1996).

7.3 OI ITPOXATIOPIXTIKOI ITAPAT'ONTEX

H Green (2001), petald dAhov, £eiée OTL 1 gviatikomoinon g epyaciog &xet
etdoel, TovAdyoTov otV Tepintmon tov Hvopévov Bactieiov, og éva onpeio 6mov
plo gpydoiun nuépa eivar oAl yaAapn, ympic wieon v toug epyaldpevovs. Tomkd
nopadelypota avTng g droyng, teptlapfavouy tig BEcelg epyaciog TV oTOU®V TOV
epyalovtar g TNAEPOVIKE KEVTPO, OOV Ol €1GEPYOUEVES KANGELS TomofeTovvTan G
po ovpd kot Aappdvovtar émov vrapyel mpokabopiopuévog xpovog amokpiong. Ot
emoteg épevveg CIPD, €youvv evtomicel 0TL £vog amd TOVG TOUEIS GTOVG 0MOioVS Ol
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epyalopevol motehovy ATl 0 0pyavIcUdG GTOV 0Tolo amacyorovvtal, gival Aydtepo
mOavd va TNPNCEL TIG VITOCYEGES TOV, €ivol OVTOG TOV OTOUTHGE®Y Yot SVGKOAO

®pap1o amacyOANGNG.

‘Exer 1on dwmotwbel, amd 11 €pguveg CIPD, 611 exelvol mov ava@épovv tnv
VOoTOON €VOG PIMKOD KAILATOC GTOV €PYOCLOKO YDPO, OVAPEPOVY Kol KOADTEPN
wooppomio. petald emayyehpotikng kot mpooomikng (ong. O Clark (2000), &yxet
dwympicel v €vvola ™G «PIAMKA TPOCKEIUEVNG TPOC TO OIKOYEVEWKO KAIpO»
eToupeiag, yio vo 0lakpivel Tig TPoKTIkEG mov oyetilovtal pe v xpovikn eveMéia, ot
omoieg dtvovv atovg epyaldpevoug Kamowov EAEYY0 GYETIKA e To TOTE Oa gpydlovran,
oe ouvdvacud pe pa emyelpnolokn eveAsio, 1 omoio. GUVETAYETOL ALTOVOUIO GTOV
Eleyyo ™G epyaciag, amd TNV TAELPA TOV EPYULOUEVOL, 1) OTIO1l0 ETITPETEL LE TN GEPE
™G Ko eveMéio otV THPNOoT TOV KOvOVeVY Kol Tapepeepn (ntuata. Méco and v
€peVVA TOV, M OTOl0l EMIKEVIPAOVETOL O©E £VOL EPELVNTIKO Oetypo Apepikdvaov
epyalopévav, dwmictmoe 0Tl 6€ avtifeon pe TIC TPocdokies, N Asttovpyikn eveMéia
aAAG Oy M xPpOVIKT eveMElo CLVOEETOL [LE TNV KOADTEPT] OVOPOPA 1GOPPOTIOG LETOED
EMAYYEALOTIKNG Kol TPOSOTIKNG (mng. MdAiota, n vwootaon enonteiog amd tnv
TAELPA TOL €PY0OOTN, Oev PeAtimoe TNV 100oppoTicn TG EMOYYEALOTIKNG KOt

TPOSOTIKNG CoNG TV pyalopévay.

Ot Perry-Smith & Blum (2000) die&dyovv pion peAétn oxeTikd pE TIC «OECUED)
QIMKOV TPOG TNV OTKOYEVELN TPOKTIKMOV KOl TIG ETOUPIKEG EMOOCELS. LOUPOVO WE
GAAEG €PEVVEC, EMIKEVIPOUEVES OTY OlXElpLon avOpdTIVEOV TOP®V, 01 LEUOVOUEVES
OTKOYEVEINKEC TPOKTIKEG OEV GLVOEOVTOL LE OVAOTEPOL EMMESOV OEOAOYNGES TNG
ETALPIKTG ATO00NG, OTMG YiveTan pe T OE6TIOT OLASIKAOV Kot YEVIKOV TPaKTK®V. H
epunveia g mapovciog UG GLVOAMKNG OUAONS TPAKTIKMV Kol Kavovev, eivar Ot
Exouv evoouatmdel 6NV KOLATOVPO TNG EMYEIPNONG Kol 0OC €K TOVTOL Bewpovvtan
WOYLPEG, EVA O OMOUOVOUEVES TTPAKTIKEG TEpBmplomolovvTat. Avtd, cuvendyston TV
dpeon cvoy£TIoN TG KOVATOVPOG piog emyeipnong He v aviAvon g Katavonong
™G 100PPOTIRG UETOED EMOYYEAUATIKNG KOl TPOSOMIKNG (NG Tov ovOpdTIVOoU

duvapIKoD, TOL OTAGYOAEITOL GE OVTNV.

Evtovtolg, oe avtd 10 mhaiclo, éva pépoc tov €pyov tov Hochschild (1997)
OTOKOADTTEL OTL 1] XPNOT TPOOSEVTIKMV TPAKTIKMOV avOp®OTIVOL SLVOUIKOD Yo TN

onpovpyia deopedoewv Yo epyacia, UTopel va BEcel 6€ KivOuvo TNV TPOGEAKVOT Ko
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apoocinwon tov epyalopéveov oty etoupeio. Mo @uAOd0EN  pEAéTn, TOL
npoypatoromOnke ond tovg Kossek et al. (2001), pe Pdaon pepikd omd To
nponyovueva Epya tov Kossek, e&étace v enidpaom 1660 t0ov gpyaciakod 660 Kot
TOV OTKOYEVEIKOV KAILATOG OTIS TTVYEG TNG L0OPPOTIOG HETOED EMOYYEALOTIKNG KO

TPOGOTIKNG (MG KoL TV GYETIKMOV OMOTEAEGUATOV.

Youpwvo pe toug Sturges et al. (2000), n oyxéon peta&d EmOYYEAUOTIKOD KoL
TPOGOTIKOV  TPOGUVOTOAICHOD  €lval  IKAVOTOMTIKY]  GTOLG  OITOMOiTOLG
TOVETIOTNUWKAOV 1 Aowdv  Wpvpdtov  tprtofabuog  exmaidgvong.  AvTo,
OTOKOAVTTEL OTL 6TO ONUEID €1G000V €VOG ATOUOV GTNV Ayopd £pYAciag, Tn GTIYUN
KaTd Mv omoic ONMAaodN, TO Atopo Pploketal otV OmoPyYn TNG OPYOVMOTIKAG TOL
otadl0dpopiag, to o ¢ 1woppomiog HETAED epyaciog kol TPOSMTIKNG (NG
Oewpeiton TOAD onuovTIKO Kol To dtopo eivon TpdOBvpo vo punmv a@roouvv Tnv
TPOSOTIKY Tovug {on va amoppoendel and 10 TPOTLTO EPYNCING Yo LEYOAO YPOVIKO
owotua. Kobdc mpoywpoldv o1 emayyeAUOTIKEG OTAO00POMIES TOVS, OUMG,
epyalovior oAoéva Kol TEPIGCOTEPEG DPEG KOl WG €K TOVTOV, KUTUANYOLV VoL €ivarn
TEPLGGOTEPO OLOAPESTNIEVOL UE TO (TNUOL TNG 1COPPOTIOG EMAYYEAUOTIKNG KOl

TPOSOTIKNG (mNG.
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KE®AAAIO 8. H AEXMEYXH TOY ANOPQIIINOY
AYNAMIKOY

8.1 ENNOIOAOTI'IKH NPOXEITIXH

Onog kot 1 €évvola TV KIVITPp®V, TG Kot 1] 0EGHELOT] €ivor po eEAPETIKO OVGKOAN
10E0 VOPOPIKA LLE TNV EVVOIOAOYIKT TNG amocapnviorn. Ot Meyer & Allen (1997) ko
Meyer & Herscovitch (2001), ocvuvéta&av pi AMota Oplop®V Kot avéEALOV TIG
OUOWOTNTEG KoL TIC OWPOPEG TOL TPOEKLTTAY  UETOED TOvG. Ot OpolOTNTES,
xpnoipevsav og Paomn yio tov opiopd tov Tt Bewpovcay ¢ TV «Pactkr| ovcion 1 v
CKEVTIPIKN 10E0» NG £VVOlog TNG 0EGUEVONG, KaTO TNV omoio dnAadr, 1 Oécuevon
elval pa dvvaun mov cuvoéet Eva dtopo pe o Topeia dpdong, N omoio Kabiototon
CUVLPOCUEVT] Kot GLOYETILOMEVT e €vav CLYKEKPIUEVO GTOY0. Ot d10p0pEc GTOVG
OPIGLOVC TNG OEGEVOTG, TOVG 001 YNOAY GTO GUUTEPACHO OTL 1| OEGUEVOT UITOPEL va

AaPer drapopeg popeéc (Meyer & Herscovitch, 2001).

Towg avt) YoV Kot  onuavtikdtepn eEEMEN ot Bempia TV SEGUEVCEDV KATA TIG
televtTaieg 000 dekaetieg, ONAadn M avayvoplon OTL 1 déouevon umopel v AdPet
dbpopeg popeéc, katt to omoio vmootnpiydnke kar amd tovg Becker & Billings
(1993), Jaros etal. (1993), Meyer & Allen (1991) kot O'Reilly & Chatman (1986) kot
o6tt pmopel va xotevBuvlel mpog dpopovg oTOYOLS N TNYEG, KATL TO Omoio

vrootpiydnke omd tovg Becker et al. (1996), Cohen (2003) kot Reichers (1985).

8.2 XYI'KPIXH AEXMEYXHX ME ITAPAKINHXH ANOPQIIINOY
AYNAMIKOY

H oVykpion 1oV opiopdv TV KWATP®V Kol TNG OECUELONG, OTOKUAVTTEL Lol
TPOPOAVY] OHOLOTNTO, 1] OTOl0L EYKELTOL GTO OTL APPOTEPOL £XOVV TEPLYPUPTEL MG

JVVAPELS EVEPYOTIOINOTG LLE EMTTMGELS GTY) GLUTEPLPOPAL.
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Qo1660, 0 Pinder (1998) mepiéypaye to KivnTpo g cHVOAO EVEPYEIOKMDY SUVAUEDV
kot ot Meyer & Herscovitch (2001) kaB6pioav ™ déopevon g o dSOvaurn mov
ouvoéel €va ATOHO HE [l oLYKEKPUEVT mopeio dpdong. Avtd onpaivel, OTL Ta
Kivntpa etvon pia upHtepn €vvola amd TN déopevon Kot Ot 1 déopevon eivor pia
déoun duvapemv evepyomoinong mov cLUPAALEL oTNV TOpOKIVNTIKY (€K TPOBEGEMQ)
CLUTEPLPOPE EVOC ATOHOV. 26TOGO, 0 «OECUEVTIKOG» YOPAKTPAS TNG OECUEVLONC TV

Ka016Td PdALOV povadiky, HeTAED GAL®Y SOUVAUEDV.

[pdypatt, eav eetdoovpe tn ypnon g oy Kobnuepvotto Kot Kaboplovpévn,
TOPATNPOVUE, OTL 0 OPOG SEGUELON YEVIKA TPoopileTal Yoo ONUAVTIKEG EVEPYELEG N
OmMOPACELS, TOV &YOVV OYETIKA HaKpompOBeoueg ovvémeleg, Omw¢g eivon  eml
TOPUOELYLLOTL 1) OECUELGT Y1 YAUO, T OECUELGT Y10 BEATI®MON TG TOPAYOYIKOTNTAG 1)
N d€0UELOT Yo TNV KOvVOTToinomn TV gpyalopuévav. Avtifeta, avaeépovpe OTL £va
dtopo €yel kivTpo va Kavel KATL EMUTALOV, KOl GE TEPUTTMOELS TOV £YOVLV GYETIKA
aocnuavteg kot PBpoyvmpoddecpec ovvéneleg, dmmg enl mapadeiypott Kivntpo yo va
KAgloel v Aedpaon KOl Y VO KAVEL KATOW OCLYKEKPUYEVN KOl TOPOSIKN

dpacTNPLOTNTA.

dvowd, akoun Kot 0tav eUTAEKETAL 1| OEGUELOT), TO KivnTpa UTOpovV Vo, PTAGOLV
Kol Vo 0loppedloovy e TV mépodo tov ypdvov, kobm¢ avEdvetal n dEGUEVOT KoL
petowvetonr n onuoacio e o mapdderypo, 1 0écpevon yuoo TNV AmOKTNON €VOG
TOVETIOTN KOV TTVYioL Ba Tpémel va GLUPAAAEL GE YEVIKG VYNAL ETITEOD KIVITPOV
Yoo HeAETN, oAAG M kaBnuepvn cvumeplpopd Ba dtapopPwbel Kot amd GAAEg TYEG
KWNTP®V, OV €10PAALOVY Kol KAVOLV TN HOKPOTpOBesun 0écpevon va @aivetat,
£€0T® Kot Tpocswpwvd, Aydtepo onuovtikn. [oap’ 6ha avtd, vrootnpilovpe 611 M
O£0UEVOT UTOPEL VO XPNOUEVCEL G W0 WO10UTEPOL IGYLPT TTNYN KIVITP®V Kot UTOpPEL,
0€ TMOAEG TEPUTTMGEIS, VO, OONYNGEL TMPOG TNV EMUOVH] €VOG OATOHOL Yo Lo
ovykekplpévn embounty| mopeion OpAcNS, AKOUN Kot EvAvTio 6€ ovTifeteg duvapers,
TOV TPOKVITOVV GTHV KOONUEPVOTNTA TOV G EUTON TOV EMHVLLAOY KOl GTOY®V TOV

(Brickman, 1987; Scholl, 1991; Albrechtetal., 2015).

EmmpocBétwc, 1660 n Bewpio kivitpov 660 kot 1 Oempia déopevong eEeiiybniay ce
po Tpoomdbela tov va Katavonbet, va mporeeOel kot va ennpeactel 1 cuUTEPIPOPA
tov  gpyalopévov. Qotdéco, ot Bewpnrikol TtV KWATPOV ekepdlovv  YeVIKA,

HeYOADTEPT avnovyia Yo TNV €€nynon g amddoons TV £pYalopévemv 6To TAAIGLo
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TOV EPYOCLOKAOV TOVG KaOnkoévtowv. Avtd, aviikatontpiletol pHe GOQNVEWL GTO

povtéio tov Locke (1997).

Avtifeta, o1 OempnTikol TV deoUEVCEWMY, EYOVV 1GTOPIKA EMIKEVTP®OEL TEPIOCOHTEPO
omv &&nynomn g dwtnpnong tov epyolopévav oe pia emyeipnon. Qotdc0, avto,
éxel tedevtaio oAAGEEL o éva Pabud, kabag, OTmg eival mpoPavég oTo HOVTELOD
Meyer & Herscovitch (2001), 6mov dievepyodvion mTPOPAEYELS OYETIKG UE TIG
EMMTOOCELS TNG OEGUEVONG OE OMOLUONTOTE CLUTEPLPOPE (OLOSIKT 1 ATOUIKY]), OVTEG
oyxetiloviar og peydro Pabud pe tov otd0 TS &V AOY®D déopevong. Oswpolpe
®otOc0, 0Tl T0 povtédo tov Locke pmopel emiong va epappootel yio va eEnynoet
K6Oe popen €KOVCOG GLUTEPLPOPES, OTT®G elval eml TOPASEIYUATL 1| CLUUETOYN, N
avatpom), N omddoon poAov kot M opyavwor. Emopévag, vrd to mpioua g
TPOPAVOVS OAANAOETIKAALYNG TOL OKOTOV KOl TMV GLVETEIDV Mg OEGHEVOTG,
vrootnpilovpe 0Tl 1 eveoudtoon g Bewplag g déopeLONG KAl TNG TAPUKIVIIONG

TV epyalopévav, stvatl opEIGPNTACIUN Kot SIKOIOAOYNUEVT.

KE®AAAIO 9. MEOOAOAOTI'TA EPEYNAX

9.1 EPEYNHTIKOI XTOXOI

ATOTEPOG OKOTOG TG €V AOY®D TPMTOYEVOVS TOGOTIKNG £peuvag elvar 1 dtepedivinon
TV oxéoemv pHeTald TEVTE WOWHTEPO ONUOVIIKOV TOPAYOVI®OV, GE GTEAEYM,
VIOAANAKO TPOCOTIKO Kot OVTOUTTALGYOAOVULEVOLG, GTOVG Topelg
YPNUATOOIKOVOUIKNG, TPOTELIKNG, AOYIGTIKNG, QOPOTEXVIKAOV Kol EAEYKTIKNG. Ot &v
AMOY® PEAETOUEVOL TOPAYOVTES €fvol 1 a@oGimon oty etopeio. amacyOAnong, to
EMOYYEANOTIKA Tpoodvta, 1 omddoon oty gpyacic, 1 wwoppomict  HETOED

EMOYYEALLATIKNG KO TPOCOTIKNG {ONG Kot 1] GLVOUGONUOTIKY VONUOGHVY).
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9.2 EPEYNHTIKA EPQTHMATA

210 TAOUG10 TG EMTEVENG TOL AVAOTEP® GKOTOV TG TPOTOYEVOVS TTOCOTIKNG EPEVLVAG
HOG, YEVVOVTOL TO KOTOOL €pguvnTikd epOTAUOTO, TA OMOl0 EMOIWKOVUE VO

KOADWYOLUE:

1/ Tnv oyéon petaé&d tov petafintov e cuvaodnuatikng vonuoovvng (Emotional
Intelligence), pe ekeivov G 0QOGI®ONG, TNG 1GOPPOTING EMOYYEAULOTIKNAG KoL

TPOSOTIKNG (oG KaBDG Kot NG EPYUCLOKNG OTOS0TIKOTNTAS.

2/ Tnv oyéon petald tov petofintov tov wavotntov (SKills) ue exeivov g
a(POGIMOoNG, TNG 10OPPOTIOG EMOYYEAUATIKNG KOl TPOCOMIKNG LonNg Kabdg Kol g

EPYUCLOKNG OITOSOTIKOTNTAG.

3/ Tnv oyéon peta&d TG EMAYYEAUATIKNAG Om0d0TIKOTNTAG £VOG £pYOlOUEVOD KOl TNG

Q(POGIMOTG TOL GTOV YMPO EPYUGIOG TOV.

4/ Tn oyéon g 10oppomiag UeTa&d TG EMAYYEAUATIKNG Kot TPOSMOTIKNG (oNg evOg
epyalopévou oe GYEon e TO ONUOYPAPIKE KOl TPOCOMIKE TANPOPOPLOKA CTOYEIN

TOV.

9.3 EPEYNHTIKO EPT'AAEIO

To gpevvntikd epyodreio g &v AOYy® OMAGUATIKNG €pyaciag, €lval &va TANP®G
dounpévo gpotnpatordyo, to omoio amoptiCetor and cvvolkd 80 epmtiuarta
KAeloToV TOMOV. AVTd, onuaivel OTL Ol GLUUETEYOVTEG KOAOVVTAL VO EMAEEOLY TNV
amavINon Tovg o€ KaBe epdNon omd Mo dobeicec, and v TAELPE TS EPELVITPLAG,
amovintikés emioyés. H ocvvipurtikn mieioymoio tov epotpdtov amd to omoia
anaptiCetal To gpevvnTikd epyaieio pag, eivon epotipata tng khipakag Likert. Mévo
01 EPMTNCELS ONUOYPUPIKDV KOl AOUTMV TANPOPOPIOKAOV CTOEIDMV TOV EPOTMOUEVOV
dev givan gpotuato ™¢ KAipokog Likert. Avto, emhéynke omd v mhevpd g
EPELVNTPLOG, AOY® TOV OTL HECH TOV epOTNUAT®V TG KAipakag Likert, xabiotaton
EVKOAOTEPN 1 €E0y®Y OCULUTEPACUATOV Kot 1 OlEVEPYEW GLYKPICEDV Kot

GUGYETIGEMV, TPOEPYOUEVMV EK TNG EMOYMYIKNG GTOTIGTIKNG.
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AvoAoTikdTEPQ, TO EPOTNUATOAIYI0, TO OTOT0 OMOTEAEL KOl TO HOVOSIKO EPELVNTIKO
epyorelo g mopovoog OWMAMUATIKNG epyaciog, eivar dounpévo o€ emuEPOug
Tunpato, 1o kabéva and ta omoia amaptileTon amd epOTAUATO, HECH TOV OTOIMV
HEAETATAL KO VOGS CLYKEKPEVOS TTopdy®V. To TPOTO PEPOS TOV EPOTNUATOAOYIOL,
aroptiletor and ocvvolkd 11 gpotiuota, T 0moio. OMOGKOTOUV GTN GLAAOYM
ONUOYPAPIKAOV  KOL AOUTMOV TANPOQOPIK®OV OCTOWYEI®V TOV  EPELVNTIKOD  LOG

delypotog.

AxolovbBel 10 0e0TEPO HEPOG TOV EPELVNTIKOV gpyareiov, To omoio amaptileTon amd
OUVOAMKG 6 epOTAUOTA, TO OMOi0L OMOCKOTOVV GTY UEAET TOL TOPAYOVTO TNG
apooimong (Commitment). Ev cuveyeia, oeipd £yl T0 Tpito HEPOG TOL EPELVNTIKOV
gpyaieiov, to omoio amaptiletar amd cuvolkd 16 epOTALATA, TO OTOI0 OTOGKOTOVV
otn  ueAétn 1oL  Tmapdyovio. TG cvuvaucOnuatikng  vonupoovvng (Emotiona
lintelligence). Katom, akolovBel to téT0pT0 HEPOG TOV EPELVNTIKOD EpYOAEiov, TO
omoio amaptiletar amd cuvoMKd 6 EPOTAUATA, TO OO0 ATOGKOTOVV GTI UEAETN TOV
Tapdyovto g 1ooppomiog netald emoyyelpoTikng kot tpocwnikng (ong (Work-Life
Ballance). Zepd éxet 10 MEUMTO WEPOC TOL EPELVNTIKOV €PYUAEIOV, TO OMOI0
amoptiletor amd cvvoMkd 8 EPOTAUOTO, TO OMOIN OMOCKOMOVV GTI UEAETN] TOV
napdyovto e epyoaoctakng arodoong (Job Performance). Téhog, akolovbei 10 £kto
Kol TEAELTAIO HEPOG TOL EPELYNTIKOD gpYaAeiov, TO omoio amapTileTon amd GLVOAKA

33 gpOTUATO, TO OTOI0L OITOCKOTOUV OTN UEAETN TOL TAPAYOVIO TMV IKOVOTHTMV

(Skills).

To epomuatordylo, mopatibetar oto Ilapdpmua I g mopodoag SUTAMUOTIKNG
gpyaciog. XTov TopaKAT® Tivoke ava@EPovTotl ol TNYEG OAMV TOV EPMTNUATOV Yl

10V KaOe mapdyovta avticToty .
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SKILLS

Lin Z. J., (2008), A factor analysis on knowledge and
skill components of accounting education: Chinese

case, Advances in Accounting, incorporating Advances in
International Accounting, 24, 110-118.

Supica Z.T., Bjegovicb V., Marinkovic J., Milicevica
M.S., Vasicd V. (2010), Hospital management training
and improvement in managerial skills: Serbian
experience, Health Policy, 96 (2010) 80-89

COMMITMENT

Meyer, J. P., Allen, N. J. and Smith, C. A. (1993),
"Commitment to organizations and occupations: Extension
and test of a three-component conceptualization”, Journal
of Applied Psychology, 78 (4), pp. 538 — 552.

EMOTIONAL INTELLIGENCE

Wong C.S. & Law K.S., (2002) The effects of leader and
follower emotional intelligence on performance and
attitude: An exploratory study, The Leadership Quarterly,
13, 243-274

JOB PERFORMANCE

Farh, J., Dobbin, O. and Cheng, B. (1991) Cultural
Relativity in Action: A Comparison of Self Ratings made
by Chinese and US Workers. Personnel Psychology, Vol.
44, pp. 129-137.

YeMda 50 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly

07/01/2025 02:45:58 EET - 3.15.25.100




The role of leadership competencies for implementing
TQM An empirical study in Thai manufacturing industry

Anupam Das, Vinod Kumar and Uma Kumar
WORK-LIFE BALANCE
International Journal of Quality & Reliability Management
Vol. 28 No. 2, 2011 pp. 195-219 q Emerald Group
Publishing Limited 0265-671X DOI
10.1108/02656711111101755

9.4 EPEYNHTIKO AEIT'MA

To epomuotoldylo 0860nke mpog ocvumnipwon o ocvvolkd 300 oteléym
EMYEPNOEMV /KO QVTOATACYOAOVIEVOVG, o Adpioa, AONva kot ®escarovikn Tov
omoiwv M Béon amacydAnong oyxetiCetor amopotiTeg Kol dueco eite pe
YPMNHATOOKOVOULKY| O10TKN oM, €T HE TN AOYIOTIKN, EITE LE TNV EAEYKTIKT, EITE UE TNV
tpanelikn, €ite ev YEvel Le gpyacieg PopoTeVIKNG euoewc. H emloyn avtdv €yve
Toyoio amd AMOTEC OIKOVOUIKMV EMUEANTNPIOV KOOMOS Kot 00 TPOCMOTIKES YVMOPIUIES
Kupimg Yo v TOAN g Adpioag. Ev téiel 1o epevvntikd pog detypo omaptileton amod
ovvoAkd 140 cvppetéyovieg. To epotratodAdY0 dlovepOnke SodIKTLOKE, LEGH
UNVOUATOV MAEKTPOVIKOD ToyLIpopEiov, amd v TAevpd g epevvitploc. Emiong,
EMOTPAPNKE CUUTANPOUEVO MAEKTPOVIKE, OO TOVG GULUUETEYOVTEG TPOG TNV

EPELVNTPLO, EMIOTG LEGM NAEKTPOVIKOD TAYLOPOLEIOV.

Katomv g ocvihoyng tov 140 epotnuotoroyiov, 1 €peLVATPIOL TPOYDOPNCE GTNV
eaymyn evog @OALov excel to omoio amaptifeTal and T0 GVVOAO TOV ATAVTHGE®MV

TOV GUUUETEYOVIOV, AVOL EPOTNLLA.
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9.5 IITAOTIKH E®APMOT'H EPQTHMATOAOI'TOY

IMa ™ 6eaymyn Tov TAOTIKOV TECT, TO EPOTNUATOAOYIO £0TAAN G cuvolikd 14
OTEAEYN EMYEPNCEWV, Ta 0Toia Oa amoTeEAOVCAY KOl LEPOG TOV EMIGNLOV OETYUATOC
g épevvoc. [Ipokertar yio éva mA00G GUUUETEYOVTMOV, O1 0010l AVTITPOGOTELOVY

70 10% TOV GUVOAIKOV delypHaTog TNG £PEVVAG LAG.

Ot ev AOY® GLUPETEXOVTEG evnuepdONKaV Oomd TNV €peLVATPLO, OTL TPOKELTOL Yo
TLOTIKNY] EQPAPULOYN TOV EPOTNUATOAOYIOV TNG SIMAMUATIKNG £PYACING TNG, TO OMOio
mpoopiletar Yoo oKOTOVG OAOKANP®ONG TOV TPOaKTIKOD okéAovg e Ev ocuveyeia,
TapoTPOVON KAV, KOTOTLY TNG OAOKANPWOONG TNG CLUTANPMONG TOVS, VO Tapadicovy
TO, GYOMO KOl TIG TWOPOATNPNGES TOVS OVOPOPIKE UE TNV TOWOTNTA KOl TNV TopEia
SeEaymYNG TOV EPMTNUATOAOYIOV TPOKEWEVOL V. TPOPel €v cuveyeia 1 pevviTpLaL
oTlg oéovoeg SpBoTIKEG KIWNOEKS €ml TOL €PELVNTIKOV gpyareiov, TPOTOV

TPOYMPNGEL GTO OTASIO TNG TEMKNG OMTOGTOANG TOL TTPOS TO GUVOAO TOL OelyHOTOg
™me.

Evtég pilag efdouddog amd v muepopnvio  amOGTOANG  TOV  TAOTIKOV
EPOTNUATOAOYIOV, 1| EPELVITPIL Elxe AGPEL TIC OMAVINGES KOl T®V OEKATEGCGAPWOV
OLUUETEYOVI®V, CULUTEPIAAUPOVOUEVOY TOV OYOAM®V TOvS. AmO TAELPAS TOV
ovppeTeEXOVIOMVY, 0Oev  ANeOnkov dpbmoelg 1 emoNUAvoel;, EMOUEVOS  TO

EPMTNUATOAOY10 Elxe NOMN AAPEL TNV TEMKT TOV HOPON.

9.6 HOIKH EPEYNAX

210 TG0 TG €V AOY® TPMOTOYEVOLS £PELVAG, JWTNPNONKE TANP®S TO TANIGLO TOV
evpOTEPA AMOJEKTAOV apydV MOwNG, mov oyetiCovior pe v avtovopia, TNV

JKOLOGUVT| KoL TNV Un TPOKANGM PAAPNG GTOVG GUUUETEXOVTEC.

‘Etol, kotd v deaymyn g €pguvag, 0AAG KOl KOTOTV TNG OAOKANP®ONG Kot

TOPOVGIOCTG TOV ATOTEAECUATOV TNG deV €Biynoav T dikandpata, N 0EOTPETELD Kot
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omolodnmote CRmuo Koabiotator Gpeso GUVLEOCUEVO HE TNV OCQOAEW  TOV

GUUUETEYOVTIMV.

[Tpokeipévou vo doc@aAMGTOHY 01 GUUUETEXOVTES YLOL TNV THPNOT TOL GUVOAOL TOV
apy®V €PELVNTIKNG NOKNG Kot deovToAoyiag, N epevvnTpla EAaPe TANPT YVOOT TOV

1GYLOVOOV VOLOOETIKOV dtoTdEewv avapopikd pe Oépata deoywyng peuvay.

MdéMoTa, 1 EPELVNTPLN, OEV OMOTOLEITOL TG TPOCMOMTIKNG EVOVVNG Yo EVEPYELEG TIC
omoieg mpattel Ko ot omoieg Oiyovv Intuata  Ponbwng kot avOpomivov

OO UATOV.

[Ma Aoyovg 0100(QAAIONG TOV CLUUETEXOVT®V, TPOTOV TPOPEl GE 01ONTOTE EVEPYELX M
epeuvnTpla, €Aofe TV ovykatdBeon TV CLUHETEXOVTOV Yoo TNV €BglovTiKn
OCUUUETOYN TOLG OTNV EPELVNTIKN TOL OOIKAGING, EVA TOpPAAANAC TOVG Elye
KOTOGTNOEL EVIILEPOVS Y10 TOVG OKOMOVS JlEEAY®YNS avThg Kabmdg kol yio To mov
mpoopilel va YPNOIUOTOMCEL TO KOOIKOTOMUEVE KOl OVOADUEVO HEC® TOV
OTOTIOTIKOV TPOYPAUpaTog, amoteAéopata. Emiong, tovg dwoedice ywoo v
dTpNomn ™G amdALTNG OVOVLLING TOVS KOOMG Kot Yo TNV 100TIUN Kot TOVTILOHEVT
HE TIG 10Y0D0VGEG aPYEG TNG EMOTNUOVIKNG 0E0VTOAOYING, ETAOYNG TOVG MG LEPOG TOL
OelyloTog TG €V AOY® €PELVNTIKNG O101KACIOG OTOL TAGICIO TG EKTOVNONG Kot

0AOKANPMOONG TNG SUTAMUOTIKNG EPYACTAG TNG.
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KE®AAAIO 10. HMAPOYXIAXH KAI XYZHTHXH
AITIOTEAEXMATQN EPEYNAX

10.1 EPQTHMATA AHMOI'PA®IKOY KAI TIAHPO®OPIAKOY
ENAIA®EPONTOX

Amd to amoteléopato Tov dlopaivovion 6Tov mivaka 1, TNV GUVIPITTIKY TAEOYN Qo
o0V 64,3% (N=90) tv GUUUETEXOVTMOV, 1| EPYOCIO TOVG VOl GUVLEACUEVT] LE TOV
KAGOOo G Aoyrotikne. AkoAovBel o 17,1% (N=24) mov n epyacio Tovg vdyeTol 6TIC
(POPOTEYVIKEG VIINPECiES Kal v cuveyeio, pe peydan dwpopd, axorovbel 1o 8,6%
(N=12) mov dMAwace ta xpnUatootkovopukd, o 5,7% (N=8) mov oAwace T TpameliKn
Kot pe woPfabuia g thEemg tov 1,4% (N=2) akoAovBoldv o1 TepTTOOCES TOL
OMA®GOV TNV KOGTOAOYNOT, OAQ TO TOPATAVE Kol GALOVS TOUEIG TEPAV TOV AVAOTEP®

OVOPEPOLEVOV.

Eniong, owgaivetar 61t  mhewoynoic tov 51,4% (N=72) tov ocvppeteydviov,
anoptiCetar and yovaikeg Kot To vmoérowmo 48,6% (N=68) and avdpeg. Xuvv 101G
dAroic, n mieloymoia tov 44,3% (N=62) tov cvppeteydvtov, nikiokd Pploketot
petagd 26-35 etmv. Axolovbet to 31,4% (N=44) nov Bpickovror petald 36-45 etmv
Kot gv ovveyelo, pe oapket owpopd, axkoiovBel to 12,1% (N=11) mov dMiwoe
nAkokd petald 46-55 gtav, 10 6,4% (N=9) mov onlwoe péypt ko 25 €tdv kot
1éA0g, 10 5,7% (N=8) mov miwioxd oMiwoe Gveo tov 55 etdv. H cvvipuriknm
nmieloymoio tov 82,1% tov gpguvnTikov pag dstyparog amaptiCetor and dTopd mTOv

nAkoka dgv Egmepvouv ta 45 €.

Eniong, n mieoynoio tov 49,3% (N=69) tov cvppeteydviov, dnlwcav dyapot.
AxoiovBel 1o 42,9% (N=60) mov dMAwoav &yyapor Kot v cvveyeio, pe PEYOAN
dwpopd, akorovBel to 7,9% (N=11) mov dnrwcav dwlevypévotl. Awapaivetar emiong,
o6t | mAetoymoeio tov 61,4% (N=86) twv coppeteydviov, onlocav andeotrtor AEIL.
AxorovBel 10 32,9% (N=46) toV KOTOY®V PETATTUYL0KOD TITAOV KoL €V cuveyela, e
apket dwpopd, akorovbel o 5,7% (N=8) tov katdywv dwaktopwod titAov. OAio
T0 gPELVNTIKO pog detypa, amaptiletor and dtopa mov dev £yovv otabel ot Pocikn

EKTTOLOEVOT) KO TTOV KPIVOVTOL IKOVOTOUTIKOD HOPOMTIKOV EMTESOV.
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Eniong, n mietoynoia tov 23,6% (N=33), pe iooPobuic, ONAoce Tmg Exel GUVOAKN
npobmnpesion 1-5 étn ot 10-20 étn. Axolovbel 10 22,9% (N=32) mov dnimca
oLVOAIKY] mpobmnpecia aveo tov 20 e€tdv kol &v ovveyeio, oakoiovBel to 19,3%
(N=27) mov dniwace mpovmnpecio petacy 5-10 etdv kot téhog, 10 10,7% (N=15) mov

dMAwce Tpobmnpecio £mg Eva £T0G.

YvveyiCovtag, N mAetoynoeio ov 59,3% (N=83) towv cvupetexdviav, amacyoAeiton
oToV WIOTIKO Topén. Akolovbel 10 28,6% (N=40) avTdV TOV AVTOATAGYOAOVVTOL KoL
ev ovveyelo, pe apkemn dweopd, axolovbdel 10 11,4% (N=16) oavtdv mOL
amacyoAobvtal otov onuocto topéa. Télog, 10 0,7% (N=1) oniwoe mmg
amacyoAeital ®g opkwtdg Aoyiomg. H mAiswoymeia tov 37,4% (N=37) tov
OCLUUETEYOVT®VY, amacyoleiton oTéAEX0g pecaiov emmédov. Axolovbel to 31,3%
(N=31) avtdv mov MAwca ®g epyalOUEVOL TPAOTNG YPOUUNG KOl €V cuveyeia, LE
apketn opopd, axorovdel to 18,2% (N=18) awtdv mov amacyoAovVTOL MG GTEAEYN
katotepov Paduidov. Téhog, to 13,1% (N=13) dMiwoe mwg amacyoieiton g

AVOTEPO GTEAEYOG,.

H ovvtpumtuc mhetoynoia tov 75,7% (N=106) tov ocvppeteydviav, epyaletar vmd
KafeoTdg TANPOVG amacyOAnons. AkorovBel pe peydin dwpopd to 10,7% (N=15)
QLTOV OV OTAGYOAOVVTAL VIO KAOESTMS SOPOPETIKO amd TOL €V AOY® avVOPEPO LEVOL
kot 0 10 % (N=14) avtd®v mov amacyoAovvtol Vo KaOesTOS HEPIKNG AmacyOANONG.

Téhog, 1o 3,6% (N=5) dNAwoe g anacyoreitar LEGH cOHUPAONS OPIGULEVOL YPOVOV.

Eniong, owgaiveton o611 Owgpaiveton m mietoymoeia tov 45% (N=63) tov
OLUUETEYOVTOV, AauPdverl pnviaio ebo mov dev Eemepvd ta 800 gvpd. AkoAovOel To
25,7% (N=36) ovtadv mov o puebog tovg kvpaiveton peta&d 801-1200 evpd Ko gv
ovveyeta, akorovBel 10 13,6% (N=19) avt®v mov o uceBdéc tovg Kupaivetanr petathd
1201-1600 gvpd oe pnviaio Pacn. Zepd et 10 5,7% (N=8) mov diwoe s
petagd 2751-3500 gvpod, t0 5% (N=7) pe oo peta&y 1601-2000 gvpd, 10 4,3%
(N=6) pe oo peta&v 2001-2750 gupd kor téhog, N peoymoeio tov 0,7% (N=1) pe

ucho aveo twv 3500 evpd avd pnva.

Eniong, dwgaivetan 611 M mAswoyneio tov 47,9% (N=67) t0v cuLUUETEXOVTOV,
epyaleton o emyeipnon mov amoacyorel uéypt kot 5 dropa. Axorovbel to 11,4%
(N=16) avtdv mov dMAwcav 6t o) gtopeio dmov epyalovtar amacyoiovvror 6-10

dropa, to 10% (N=14) 6cov Mniwcav amacydéinon 11-25 ko 51-100 atdpwv, T0
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7,9% (N=11) mov diwoav amacydinon 26-50 atépwv, 10 5% (N=7) mov dniwcav
amacyOANoT AVD TOV YAV aTOp®V, Kot TEA0G, Le 1oofabuia g taéems Tov 2,9%

(N=4) oepd £xovv ta dtopo mov MAwoay arnacydinon 101-500 dropa.
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Xuyvotnta | Ilocootd

H gpyoocia pov cvvoéetan | XpnoTOOIKOVOLIKT| 12 8.6
pe Awoiknon

AOY10TIKN 90 64,3

Tpamelun 8 5,7

dopoteyvika 24 17,1

Kootoldynon 2 14

Ola ta Tapamdve ) 14

Alho 2 1,4

Total 140 100,0

YN Avdpag 68 48,6

T'vvaiko 72 51,4

Total 140 100,0

Hhkia éwg 25 9 6,4

26-35 62 44,3

36-45 44 31,4

46-55 17 12,1

>55 8 5,7

Total 140 100,0

Omoq’(svsmkﬁ Ayopog/n 69 493

KOTAoTOOoN

‘Eyyapog/m 60 42,9

Awlevypévog/n 11 7,9

Total 140 100,0

Exnaideoon AEI 86 61,4

Mertamtuylokd 46 32,9

AWaKTOPIKO 8 5,7

Total 140 100,0

Yvvolkn povanpeoia |'Ewg 1 £tog 15 10,7

1-54m 33 23,6

5-104m 27 19,3

10 - 20 ¢t 33 23,6

>20é1tm 32 22,9

Total 140 100,0

®opiag Anacyoinons | Opkwtog Aoyiotg 1 7

Anuocwo Topéa 16 11,4

[dwwtico Topéa 33 59,3
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Avto-anacydinon 40 28,6
Total 140 100,0
I5wmra Epvaf;f?usvoq TPAOTNG 31 221
YPOHING
2TéNEXOG KOTAOTEPMOV
smnégw\g/ tspapxizg 18 129
X1éheyog pecaimv
EMTES MV 37 26,4
epapyiog
Avotato otéleyog 13 9,3
Total 99 70,7
Missing System 41 29,3
Total 140 100,0
Ko0sotdg gpyoaciog || [IMpng Amacydinon 106 75,7
Mepr Anacydoinon 14 10,0
il;p(;[\i}(;zn Opiopévov 5 36
Alho 15 10,7
Total 140 100,0
Xvoro Amodoydv / piva || Eoc €800 63 45,0
€801 - €1.200 36 25,7
€1.201- €1.600 19 13,6
€1.601- €2.000 7 50
€2.001- €2.750 6 4,3
€2.751- €3.500 8 5,7
[leprocotepa and €3.500 7
Total 140 100,0
ApOpég Epyalopévov | €og S dropa 67 47,9
6-10 16 11,4
11-25 14 10,0
26-50 11 7,9
51-100 14 10,0
101-250 4 2,9
251-500 4 2,9
501-1000 3 2,1
>1000 7 50
Total 140 100,0
Mivaxag 1




10.2 ANAAYXZH ITAPATONTQN

Y10 onueio avtd, akolovbel mapayovtikn avarvon (factor analysis), péow g omoiag
Ba KatnyopromomBovv ce emMUEPOVE TOPAYOVTIES TO EPMOTNUOTA ONO TO OmOid
amopTileTal T0 EPOTNUOTOAOYIO TNG TPOTOYEVOVG £PELVAG TNG EV AOY® SUTAMUATIKNG
epyaciog. Ex tov dwapopeobéviov mapaydoviav Bo dtopopemboly ot petafintég, ot

omoieg ev cuveyeio Bo GUUUETAGKOVY GTNV OVAAVLGT] KO TOV EAEYYO GUCYKETIGEMV.

H eldyom emrpemdpevn tyunq mov ANeOnke vroéyy ywoo v €vtaln 1 un, oG
epmTNONG o€ évav mopdyovta Nrav 1o 0,5. Te epotuota, To onoio dev cuppeTElaY
Kol ®G €K TOOTOV, 0€ YpNoomomdnKay 6€ Kavévay mapdyovta NTov ond 10 medio
TOV IKOVOTHTOV : « [Kavotnta epyaciog pe mpodiaypapés ( TpobimoroyIopog , TAGVO ,
odnyieg) », « EmayyeApatikn kpion & o&vdépkelo», « Ikovotnto aviyleTdmiong &
TPOGOPUOYNG OTNV dAAay» Kol «IKovOTNTO OmOTEAECUATIKNG EPYOCIOG GE TOAD-
ToMTIoHIKA  TepPdAlovTo». AT 1O OKEAOG TO OKEAOG TNG OCLVOICOMUOTIKNG
VONUOGVUVIC TO €PMTNUA oL 0& ovuueteiye eivonr 1o €€ng : « Efpon xordg/m
wapatnpntg Ocwv aeopd Ta ocvvacOnuota tov  GAwv». O Adyog mov
OTOKAEIGTNKOV TO TPOUVOPEPOLEVE EPOTNUATO GE KATOWOV omd TOVE TAPAYOVTES

NTav N ELPEAVIOT TWAOV TOVG Aveo tov 0,5 o€ TEPIGGOTEPOVS OO VOV TOPEYOVTEGS.

Ymv ev Ayo Tmpotoyevy €pevva 1 HEB0OOg  evoAloyng  OEdOUEVMV  TTOV
ypnowonombnke Mrov M Aeyduevn «Varimax» (Pallant, 2013). Ev ovveyeia,
aKoA0VONGE 0 VITOAOYICUOG TNG OEIOTMIOTIOG TOV VEOV OUAd®V, 0 0T010G dtevepynOnke

uéom tov otatiotikov teot Cronbach Alpha (Leechetal., 2005; Pallant, 2013).

Aemtopépeteg emi g cLVOEON G TS EKACTOTE OUAdOG LETAPANTAOV, dl0PAiVETAL GTOVG
nivakeg 2-6, o1 omoiot amewkovilovy To. ATOTEAEGLOTO TNG TOPOYOVTIKNG avVAALONG

Tov pépovg Skills Tov epotnpoToroyiov.
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KAIMAKA KPITIKH IKANOTHTA KAI OPTANQXH XTON XQPO EPI'AYIAX

Ipotaocsig (Items)

Dopricsig (Loadings)

Ikavotta eviomio ol TpofAnudtov

IkavotTa 516KPIeNC TPOTEPAOTHTOV GO
0éuata 0evTEPELOVGOC CNUAGCIOG

IkavotTa nabnong kot Epopuroyne véwv
TPocEYYIcEMV

Ikavdmra epyaciog Kdtom and cuvonKeg
nieong & acapelog

Ikavdmra va, ekTeld To KB KovTa oL
yopic exifreyn/kabodnynon

Ikavomta avto-pabnong

Ikavomrto emvonong vémv Wedv Kot
AMoewv

Ikavotnto TpoypaLaTIGHOD Kot
EKTEAEOTG EPYOCLDV TAPOYDYIKA Kot

OMOOIKA [LE TOVG CUVAOEAPOLG

Ikavotnto avainyng omopocioTIKOY

evepyeldv & mpwtofoviidv

Mivokag 2
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122

712

,707

,701

,698

,667

,639

,622

,622




KAIMAKA IKANOTHTA ATAIIPAT'MATEYXHX KAI EINIAYXHYX ATA®OPQN

Ipotdosig (Items) Dopriserg (Loadings)

Ikavomrta avaivong TpofAnuatoy Kot 810
avamTuéng Acemv LEGH AOYIKMV
emyEPNULATOV

IkavotTa avoyng kat exiiveng 783
GUYKPOVGEDY '

Ikavotnto cLAAOYTG, dlayEiptong, Kot 751

gpunveiog TAnpoeopidv

IcovotnTo S1amTPayLATELONC OTOJEKTMV
AOGEMV KOl CUUPOVIDY GE EMOYYEALLATIKA 037
Oénota

Ikavdmra va cvueyetilom — cuVOEw ,668

SLPOPETIKA BEpaTO —OvVTIKEIIEVA

Ikavomta kpitikng a&loAdynong,
apeiepnnong Kot Bempnong ctoyeiov ,616
e éyy@v yopig TpokatdAnym

IkavotnTo vo eEmKovoV® [LE GOQNVELD e ,600

TOLG AAAOVG

Ikavotnta Bedpnong Tov cuveneldv og 589

a&leg emayyeApotikng nOwMg

Ixavotta tapovsioong, cvltmong,
avapopds & vIooTHPIENg AmOYEDY HECH 579
TOTKNG / dTvang, yportig / TpoPopIKnig '

EMKOWVOVIOG
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Mivaxag 3

Ikavotntog Katavonong g pong 10emv

KOl YEYOVOT®V GTNV 10Topia, TIg
SLLPOPETIKEG KOVATOVPES GE L1 d1ebv
TPOOTTIKN

,869

Ikavomta extipnong g €xvng, g
AoyoTeyviog Kot TG EMOTNHUNG

,855

IkavémTog aicbnong Tov gbpovg Tmwv
WeDV, BEUATOV Kot AVTIKPOVOUEV®V
OIKOVOUIK®MV, TOMTIKGOV & KOWVOVIKOV
SUVALE®V TOYKOGHIMG

,835

Ikavém o cuvEdnTOTOiNONG TV
TPOCOTIKDV KO KOWOVIKGOV &bV Kot

g Sodkaciog £pguvag Kot kpiong

712

Ikavémto de&aymyng épevvac,
EQPAPLOYNG 0pBOAOYIKNG GKEYNG KOl
KaTavOnoNg KPLTIKNG GKEYNG

,693

Ikavotnto amoteAesLOTIKNG AKPOUOTG
KOl YPOTTTAG TOPAKOAOVONONG e
evacnoio oe YAWooKEG & TOMTIGUIKEG
OLpOpES

,650

Mivokag 4

Ikavotnto aAAnienidpoong pe dTopa Pe
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SLPOPETIKN KOVATOOpA &
TVELUATIKOTNTO, (S10TOATIOUIKOTNTA).

Ikavotnta va epydlopon otevd pe Tovg
TEAATEG KOl VO SLOTNPD OTOSOTIKEG ,586
OYEGELG UE TOVG TTEAATEG/YPNOTES

Ikavotra va evaicOntomolodpol og

0éuata KovAtovpag, aldV KOl TOAITIKNG 573
™me enyeipnong

IMivoxog 5

KAIMAKA IKANOTHTA KINHTOIIOIHXHX TQN IKANOTHTQN TQN
XYNAAEAOQN KAI METAAOXHY ’'NQYXHX

Ipotdocsig (Items) Dopriseig (Loadings)

IkavdmTa va, KivnTtomoum TI¢ IKOVOTITEG 710

TOV GLVOUOEAPMOV LLOV

Ikavotta petddoong Tv yYvdGE®DY LoV 626

GTOLG AAAOVG

Mivoxag 6

Aemtopépeteg emi g cLVOEON G TS EKACTOTE OUASOG LETAPANTAV, dPAIVETOL GTOVG
nivaxeg 7-10, ot onoiotl amewovilovy T OMOTEAEGLOTO TNG TOPAYOVTIKNG OVAAVONG

0V pépovg Emotional Intelligence tov epwtpotoroyiov.
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"Exo peydin katavonon tov 854
oLVOLGHMLATOV LoV
. . ,807

paypotikd ovtiiapupdvouat Tt
alcOdvopan
I'vopilom mold koAd v artia Yo avto 789
OV VIOO®, TIC TEPIGCOTEPEG POPES '
Mrmnopd va dwokpive Tévta To 701
ouvoleHnpaTd TV eiA®v pov and v
OVAAOYT GUUTEPLUPOPE TOVG
[Tévta i A0 qv &l ,659

UTOP® VO KOTOAAP® €Gv ipon
YOPOVUEVOC/M 1 OYL

Hivoxag 7

,894

Mrop®d va eEAEyy® TOAD KaAd Ta
cuvaueOnuoTd pov

Eipon wwavog/m va eléyyo tov Bopd pov, 836
KkaOdg kot va xelpilopor Tic SVoKOAIES,
opBoroykd
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Eipon oyetikd kavog/n 6to vo eA&yy® To
d1kd pov cuvolcOnuaTo

,813

Mmop®d whvto vo NpeR®d ypiyopa, GTo
glpon ToAd Bupopévog/n

,802

Mivokag 8

[Téavta Aéw oTov €0LTO HoL OTL ElpLOL EVOG
wKavog GvBpwmog

[Mévta Bo evBapphve Tov €0vTd pov, va ,861
KGveL 0TL KaAHTEPO Pmopel
[Mévta B€Tm 6TOY0VG KO PHETA KAVD OTL 752
KOADTEPO UTOP® Y10l VOL TOVG EMITOY® ’
Agv yperdlopon TV xePpay@ynor| Kémoiov, 699
Yo VoL avOAGP® pie SpacTnplotnTa 1 vo
TAP® Lo TpOTOPOLALN

,624

Mivaxoeg 9
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Exo peyddn xotavonon tov 876
cuvaenudTev TOV avlpdrny Tov
Bpickovtatl yopm pov

Eiuor svaicOntog/m dowv apopd o ,843

alcOnpata kol cuvailsHfiuoTe TV GAAOV

IMivoxog 10

10.3 EAEI'XOX AZIOHNIXTIAX

Kotomv, mpaypatomombnke éleyyog oa&lomotiog tov gpwotnpatoroyiov. ITw
OVLYKEKPLUEVQ, dlevepynOnke, péom tov otatiotikod Takétov SPSS (v.23) o éheyyog
aéromotiog Cronbach Alpha. TIpoxettar yio éva pétpo, T0 0moio ypnouonolEital yia
AOyovg extiunong ¢ aflomotiog 1 EVOAOKTIKG, TNG €0MTEPIKNG CLUVOYNG €VOG
oLVOAOL OVTIKEWWEVOV KATHaKag 1 dokung. Ev oAiyoic, 1 a&lomotioo omoloconmote
dedopéVG HETPNONG, ovopEPETaL 610 PabUd oToV 0Toi0 1 GLYKEKPIUEVT HETPMON,
kaBiotator wov] va peTpd otabepd, pio dedopévn katdotacn 1 ovvOnkm. To

Cronbach Alpha, givat évog tpdmog pétpnong g 1oyvog ™G v AOY® GLVETELNG.

O ovvtereotg alomotiog a kvpaiveton omd 0 fog 1. Xe mepintwon katd v omoia
ol ta otoryeio g KAMpoKag, ival €& odokAnpov aveaptnta 1o £va and 0 GAAo,
onradn de ovoyetiCovrar, t0te o = 0. Av, 6pmg, 6Aa ta otoryeia €xovv vyMAN
GLVOKVIOVGT, TOTE 0=1, Ady® TOVL OTL T0 TANO0C TOV OVTIKEIWEV®V TG KAILOKOC,
minoldlel 1o dmepo. Aniadn, 060 LVYNAOTEPOS €lval O GUVTEAESTNG O, TOGO
peyoAvTepo gival 10 MANBOG TOV OVIIKEWEVOV €VOG £pOTNUHATOAOYIOV, TO. Omoin

enpaviCouv GuVIKOUAVOT| Kot THOVOTATO LETPOVV TNV 1010 VTOKEILEVT EVVOlaL.

Av Kol T0. TPOTLTOL Y10 TO TL GLVIOTA EvVav «KOAO» CLVIEAESTN 0, €ivar cuvnBmg

avBaipeta, Gueca cvvueoacopéva Kot amdlvto eEaptdpeva amd TG OepnTikég
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YVOGES TOV K& epguvnty, OGOV apopd TV &v AOY® KAMUOKO, Ol TEPLGGOTEPOL
gpevvntég, mpoteivouv ¢ amodektn T Yy to Cronbach Alpha o 0,7. Ou
ouvTeEAESTEG O, Ol omoiot givor pikpotepolr tov 0,5 otig ocvvnbéotepeg TV
TEPUWTOCEDV OMOPPITTOVTIOL, KATL TO 0moio cvuPaivel Katd KOPOV €OIKOTEPO Y1l

KAlpakeg, ot omoieg givar povodidortateg (Bonett & Wright, 2015).

2V TEPIMTOON TOL EPOTNUATOAOYIOV, TNG TOPOVGOS SIMAMUATIKAG Epyoaciog, To

aroteléopota mapatiBevtal g KaTwoL:

"Eleyyog a&romoTtiog
Cronbach's Alpha N of Items

KPITIKH IKANOTHTA KAI OPTANQXH XTON XQPO 920
EPTAXIAY ’

IKANOTHTA AIATIPATMATEYXZHX KAI EITIAYZHX 937
AIAOOPON ’

ADPAIPETIKH KAI KPITIKH IKANOTHTA EIII 919
KOINOQNIKON ZHTHMATON '

IKANOTHTA KOINOQNIKHY AAAHAEITIAPAYHY 719

IKANOTHTA KINHTOITIOIHXHX TON IKANOTHTOQN 700
TON ZYNAAEAOON KAI METAAOXHY INQXHY '

ANAINQPIZH >YNAIZOHMATQON 887

EAET'XO0X XYNAREOGHMATQON 880

ENO®APPYNXH EIIITEYEHY YTOXOQN 813

KATANOHXH XYNAIZOHMATQN TPITQN 868

AOOZIONXH 951

IZOPPOIIIA TITPOXQITIKHY KAI EITAITTEAMATIKHXE 863
ZQHY ’

AIIOAOTIKOTHTA EPTAXIAY 891
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Mivokag 11

Agdopévou otL 10 0,7, 6mwg Tpoavapépbnke, Bempeitor to eAdyloTo 0modekTd OP1O
TIUNG TOL GUVIEAESTN 0O, OTNV TPOKEWEVN Tepintmwon 10 amotédespa tov 0,950
OLVETAYETOL VYNAN 0&lomoTin Tov EPOTNUOTOAOYIOV pOC.  XTO onueio avto,
toviletor O6tL amd tov €heyyo alomotiog eEapédnKav TO EPOTANATA TOV TPADTOV
HEPOLG TOL EPMOTNUATOAOYIOV, TO OTOi0L APOPOVV TN GLAAOYN ONUOYPUPIKMOV KO
AOUT®OV TPOGOTIKMOV TANPOPOPLOKDOV GTOLEI®V TOV EPELVNTIKOV MO OEIYUATOC Kot
OULV TO1G GALOIC, OEV GLUTEPIANPONKOY TO EPOTHUATA, TO OO0 apopEONKaY amd
aviivon mopaydvtmv, OTMG Aty Teptypdeetal 6to vrokepdiowo 10.2 ¢ mapovoag

OUTA®UOTIKNG EPYACIOG.

SOUQOVE E TNV TOPAYOVTIKN avAALGY Tov dlevepyndnke, amd 10 OKkEAOG TMV
Ixavotitov (SKills) tov gpomuatoroyiov (TTapdptnua 1) mTpoékvyav cvvorlkd 5
KMpokeg 1 eVOAOKTIKA, opddes petapfintaov. H tpdt opdoa petafintov €hafe to
ovopa «Kprtikn Ikavomra ko Opydvoon oto Xmpo Epyaciogy. H ev Adyw kAipaxa
enpavioe e€apetikd deiktm a&lomotiog Cronbach Alpha, g td€emg tov 0.92.H
devutepn  KMpoka ovoudotnke «lkavotnta  Alampayupdtevong kot Emilvong
Aapopdvy kot epgdvice e€opetikd deiktn Cronbach Alpha tng tdemg t0v0,94. H
tpitn KAlpoka ovopdotnke «Apopetikn kot Kpitikn Ikavomro ent Kowovikdv
Znudtovy Ko epedvice eopetikd dgiktn Cronbach Alpha tng td&emg Tov 0,92. H
tétoptn  KAlpaxko ovoudotnke «lkavotnta Kowvovikng AAMnAemidpoaonoy Kot
eneavice kavormomtikd deiktn Cronbach Alpha g td€ewg tov 0,72. H méumm
KMpaxo ovopdomnke «Ikavotnta Kivnroroinong tov Ikavotntov t1ov ZuvadErgwvy

Kot epeavice wavomomtikd dgiktn Cronbach Alpha g té&ewg Tov 0,70.

2OUQove. e TNV TOPOYOVTIKY OVOALOT, 7oL dlevepynonke, omd 10 OKEAOS NG
YuvaicOnpotikg Nonupoovvng (Emotional Intelligence) tov epotpotoroyiov
(ITapdaptpa 1) Tpoékvyav cuvolikd 4 KAMPOKES 1) EVOALAKTIKA, OUAOEG LETOPANTOV.
H npdm opdda petafintov élofe to dvoua «Avayvopion ZvvacsOnudtovy. H v
AOY® KApoKo epedvice modd kako deiktn a&lomotiog Cronbach Alpha, g ta&emg
tov 0.89.H debtepn whipaxa ovopdotnke « EAeyyoc ZvvarsOnudtov» Kot gpedvice

moAd kahd Ogiktn Cronbach  Alpha g td&ewg tov 0,88. H tpitn «hipoxa
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ovopdotnke «EvBdppuvon Emitevéng Ztoéyovy» Kot euedvice moADy KOAO Oeikn
Cronbach Alpha ¢ ta&ewg tov 0,81. H tétaptn khipaka ovopdotnke «Katavonon
YvvareOnudtov Tpitovy kot euedvice oAb kodd deiktn Cronbach Alpha g td&emg

tov 0,87.

10.4 LYZXETIZEIX

[Ipotov mpoPovue otov £€heyyo OLOYETICE®V HETOEDL TOV TEVIE UEAETOUEV®V
TOPAYOVTI®V, NTOL N APOCI®oN, 1| CLVOIGHNUATIKT) VONUOGUVT, 1| 160ppoTic. LETAED
TPOCMOTIKNG KOl EMAYYEAUATIKNG (ONG, M €PYOCIOKY] 0mdO00T Kol To TPoodvTa,
dlevepyovpe EAEYY0 NG KavovikoOtntag tng katovouns. ITo cvykexpéva, yio tov
EAEYYO TNG KOVOVIKOTNTOG TNG Katavouns, epapudletar to Shapiro-Wilk Normality
Test, Loy® T0L OTL OTNV TPOTOYEVY] MG £pELVO GLUUETELYOV AlyoTEpa amd 2.000
dropa. O €leyyog KOVOVIKOTNTOG TNG KOTAVOUNG, OLEVEPYEITAL TPOKEWEVOL Vol
KATOAEOVUE OOV a0 TOLG VO EAEYYOLG GLOYETIONG, METaED Tov Pearson ko
Spearman, 0o epappoOcovpE. AV TPOKOLYEL KOVOVIKT 1) Kotavour, Bo epappootel o
éheyyog Pearson Correlation kot og mepintmon un KAvOVIKNG KATAVOUNG, O EAEYXOGC

Spearman.

To amoteAéopato TOV €AEYYOL KOVOVIKOTNTOG TNG KATOVOUNG, Ol0paivoviol GTov

mivaxko 12.
"Elgyyor Kavovikétntag
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic Df

A00si

pooteat 111 84 012 951
Ioopponio mtpocmmikng
- erayyeoTInG Cong 082 84 200" 975
A 8 ) *

roneTHeoTIT 079 84 200 973
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Kptrikn wovéomra kot
0pylveoN GTOV YMPO

, ,146 84 ,000 ,908
epyaciog

Ikavémra

dmpayatevong Ko
emilvong dlpopmv 141 84 ,000 ,899

AQoIPETIKN Ko KPITIKNA
wKavoTnTo et

KOWOVIKOV {ntnudtov 151 84 ,000 ,928

Ikavotta Kotvavikng

aAANAemidpaong 180 84 000 918

Ikavémra
KWVNTOTOINoNG TOV

KAVOTHT®V TOV
SUVOSEAPOV Kat 222 84 ,000 897

petddoong yvaong

Avayvopion
cuvalcOnpdTOV ,118 84 ,006 ,944

"Eleyyog
cuvasOnuiTev ,152 84 ,000 ,943

EvBappuvon emitevéng
oTOY OV ,136 84 ,001 ,918

Koatavonon

cuvalcOnpdTev tpitmv ,131 84 ,001 ,952

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
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Mivokag 12

Amd 1o amotedéopato tov mivako 12, Stapaivetar 6Tl Kovovikn T akolovOeitan
uoévo oTIC HETOPANTEG TNG GOPPOTIOG TNG TPOCMOTIKNG KOl ETOYYEAUATIKNG CmNG
(sig=0,102>0,05) wor tng omodotikoOTNTOG (SIg=0,077>0,05). XTI VIOAOUTES
uetaPAntég, dev akolovbeitarl kKovovikn kotavoun kabang sig<0,05. Q¢ ek toHtov, TO

TEGT TOL EQOPUOLOVLE Y10 TNV dlEVEPYELD CLGYETICEWY O lvan To Spearman.

[Ipotov mpoPovpe otov €Aeyyo ocvoyeticemv UeTOEL TV ekAotote £EeTalONEVOV
petofAntaov, Aappdvoope 6vo vmobécel. Toppwvo pe v vrdbeon HO, dev
VEICTOTOL GTOTICTIKA GNUOVTIKT] GLGYETION HETAED TV UETAPANTAOV KOl GOUPMOVOL LLE
mv vrdbeon HI, veictatar. Xe mepintwon katd tv omoia Sig<0,05, omodektn
kaBiotator n vedBeon H1 ko o avtiBetn mepintwon, amodeyduacte v vaddeon

HO.

O pidT0g €AEYYX0G CLOYETICEWV OV B0 dlevEPYNOEL, KOADTTEL TO EPELVNTIKO EPADTILLOL
10 omoio dlepevvd « Tnv oyéon petald G EMAYYEAUATIKNG ATOOOTIKOTNTOS €VOG

epyalopévou Kot TG apoGimoNng TOV GTOV YMDPO EPYAGING TOV ».

Ta aroteAéopata dwopaivovion otov mivoka 13:

Y06y ETioELS
Agpocinon AmodotikoTn T
Spearman's rho Correlation
, . 1,000 ,369
Agoocinon Coefficient
Sig. (2-tailed) 1 on|
N 84 84
Correlation
, . ,369 1,000
ATod0TIKOTN T Coefficient
Sig. (2-tailec) | INO0D,
N 84 140
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Mivaxag 13

H emayyeipatikn anddoon evog epyalopévou ka1 opocimon ToL 6TV ETAPEin 6TV
omoia epyaletal, dwpaiveror 0Tt cvoyetiCovtar Betikd kot acbevmg (0,369) Kabng
sig=0,01<0,05. Avto onuaivel 6t1 660 av&avetatl 1 amrddoon evdg epyalopévon TG0
av&avetal Kot 1 0Qocimwon Tov oty etatpeion OOV AMOCYOAEITAL 1] OKOUO, KOL TO

avTioTPOPO.

[Ipotov mpofovue otov €heyyo ovoyeticemv petald g 100ppoTiag Kot TV
OMNUOYPAPIKAOV KOl TANPOPOPLOKDY GTOLYEIOV TOV CGUUUETEYOVIWOV, TPOKEYWEVOL VOl
eEetdoovpe « MG ovoyetiletor M 1wooppomion HETAED NG EMOYYEALOTIKNG Kot
mpocomkne Cong &vog epyalopévov pe  TOL  OMUOYPOPIKE KOl  TPOCMTIK
TANPOPOPLOK(A GTOLXEID TOV », OIEVEPYOVUE, OTMOC OVMOTEP® EAEYYO TNG KOVOVIKOTNTOG
¢ katavoung Shapiro-Wilk, yw vo kataAn&ovpe mowov amd tovg 600 eAEYYOVG
ovoyétione, peta&y tov Pearson kor Spearman, Oa spapudcovpe. Ta amoteréopata

TOL EAEYYOL KAVOVIKOTNTOG TNG KATOVOUNG, dtopaivovtol otov mivako 14:

"EAeyyolr Kavovikétntog

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic Sig.
H ]
SPYGOTA Hov 413 99 000 717
GUVOEETAL LIE
dvro ,364 99 ,000 ,633
Hl o ,276 99 ,000 ,850
Owoyevelokn
, ,329 99 ,000 ,743
KOTOOTOOM
Exnaidevon 371 99 ,000 ,699
ZUVoAK
. , ,175 99 ,000 ,897
[Ipovrnpecia
Dopéag
. ,399 99 ,000 ,688
ATacyoAnoNg
316t ,244 99 ,000 ,843
KoBeotimg
, ,436 99 ,000 ,568
gpyaociog
20voro ATodoyd
DVORD ATOO0XOY 241 99 000 791
/ pva
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ApBué
PIKoS. 158 99| o000 872 99
Epyalopéveov
a. Lilliefors Significance Correction
Mivokag 14

[Mopatnpeitar 6t1 oe Oheg TG HETOPANTEG, Oev aKOAOVLOEITOL KAVOVIKY KOTOVOUT
kabmg Sig<0,05. Q¢ ek TOVTOV, TO TEOT MOV E€PAPUOLOVUE YIoL TNV OlEVEPYELQ

ocvoyeticewv Oa gival To Spearman.

[Ipotov mpoPovue otov €heyyo ovoyeticewv peTald TtV mévie eEetalOpevov
petofAntav, Aappdavoope 6vo vmobéceic. Xvupovo pe v vrndbeon HO, dev
VEICTOTOL GTOTICTIKA GNLOVTIKY CLGYETION HETAED TV UETAPANTAOV KOl GOUPOVO [LE
mv vndbeon HI1, voeiotator. Xe mepintwon katd v omoia Sig<0,05, amodektn
kaBiotator n vedBeon H1 ko oe avtibBetn mepintwon, amodeyduacte v vadHeon

HO.

Tao amoteAéopata EAEYYOL CLOYETICEDV UETOED TV TEVTIE HEAETOUEV®OV UETARANTOV

dwpaivovion otov wivoka 15:

Yvoyeticelg
Iooppormia

EMOLYYEALOTIKN G-

TPOocOTIKNG LmNg
Spearman's rho Hhuxia Correlation Coefficient 288
Sig. (2-tailed) 001
N 140
Owoyevewakn kotdotoon  Correlation Coefficient 938

Sig. (2-tailed

g ( ) 005
N 140
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Exnaidevon Correlation Coefficient 074
Sig. (2-tailed)
N 140
Yvvolkn Tpodmnpeoia Correlation Coefficient 337
Sig. (2-tailed) 000
N 140
Dopéag Anacyoinong Correlation Coefficient 038
N 140
1516t ta Correlation Coefficient 296
Sig. (2-tailed) 003
N 99
Kabeothg epyaciog Correlation Coefficient - 048
Sig. (2-tailed)
N 140
Yovoro Amodoydv / uiva.  Correlation Coefficient 183
Sig. (2-tailed) 031
N 140
Mivakag 15

And 10 amoteAéopata Tov mivoko 15, dweaivetor 61t M 1ooppomion  petalh
EMOYYEALOTIKNG Kol TPOSOMIKNG (mng, ovoyetiletor oacBevdg oAAd Oetikd Ko
oTaTIoTIKG onuavtikd (Sig<0,05) oamd v niwio (0,288), amd TNV oKoyeveELOKN
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katdotoon (0,238), and to cuvolikd £tn tpotinnpeciag (0,337), amd v 10160 TOV
epyalopévav oty gpyocia tovg (0,296) kot amd 0 unviaio chHvoro amodoymy Tovg
(0,183). Q¢ ex tovTOL, OGO MMKIOKA HEYOAVTEPOG givarl €vag epyalOUEVOS, TOGO
KOAVTEPT 100ppoTic. UETOED 1TNG EMAYYEAUOTIKNG KOl TPOCOMIKNG TOL (mNg
eMTLYYAVEL, KATL TO omoio cvpPaivel kol oe OGO TEPIGGOTEPA £TN TPOVTNPEGIOG
dwbétel, e 660 KoADTEPT BEoM €pyaciag KATEXEL KOL GTNV TEPIMTMOOT TOV auEiPeTON
He peyoAvTepeg unviaieg amodoyéc. H Betikn ocvoyétion mov ep@aviotnke HETaED NG
OKOYEVEIONKNG KATAOTOONG KOlU TNG 100ppomiog HETOED  EMOYYEAUATIKNG KO
mpocOmKNG (mng, ovvendystar OTL  KOADTEPN 1GOPPOTIO.  EMTLYYAVOLV Ol
dwlevyuévot, yeyovog 1o omoio dvvoton vo onuaivel Tmg eivarl amaAlaypévol and to
owKoyevelaka Bapm, ota onoia dev Ntav oe BEom va avtoamokplBodv Katd tn ddpkKeln

oL £yyapov Biov Toug.

210 onueio avtd, Ba mpoPoldue ce EAEYYO GLOYKETICE®V YL TNV KAALYN TOL
EPELVNTIKOV EPMOTNATOG TOV OV €EETALEL TNV OYEON UETOED TOV UETARANTOV TNG
ocvvoicOnpotikng vonuoovvng (Emotional Intelligence), pe exeivov g apooinong,
NG 10O0PPOTIOG EMAYYEALATIKNG Kol TPOCOMIKNG (NG KaODg Kot NG EPYNCIOKNG

OO0 TIKOTNTOG,

Aappdvoope, Aomdv, Onmg avotépm, dV0 VIoBEcels. Zoppova pe v vrdbeon HO,
dgv VOIOTOTAL OTOTICTIKA ONUOVTIKY] CLCYETION WHETA) TV UETUPANTOV Kot
obupova pe v vadbeon HI, veiotatal. Xe mepintmon katd v omoio Sig<0,05,
amodektn Kabiotator  vrébeon H1 kar og avtifetn mepintoon, amodexopaote v

vrd0eon HO. Ta anotedéopota eEAEyyov cuoyeticewv dwpaivoviar otov mivaka 16.

YvoyeTiceig
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Iooppomia
Aposioon AmodotikdTTa EMOYYEMLOTIKNG —
TPOSOMIKNG LONg
Spearman  Avayvopion Correlation
'srho SuvauoOnuatov Coefficient 121 485 - 118
Sig. (2-tailed)
N 84 140 140
"Eleyyoc Correlation
ocuvvalcOnudTev Coefficient 257 390 - 058
Sig. (2-tailed)
N 84 140 140
EvOappovon ermitevéng  Correlation
oTO MV Coefficient 122 487 -003
Sig. (2-tailed)
N 84 140 140
Katavonon Correlation
ocvovaroOnpatov tpitov  Coefficient 245 489 -083
Sig. (2-tailed)
N
84 140 140
Mivaxog 16
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10 onpeio awtd, mapotnpeital 6Tt 1 AwodOTIKOTNTO ELPAVILEL OTATICTIKA CTILOVTIKNY
OLGYETION UE OAEC TIG LETOPANTEG TNG CLVOICONUATIKNG VONHOSVVNG, KATL TO 07010 O€
ovppaivel pe v 1ooppomion HeTalD EMOYYEAUATIKNG Kot TPOS®MTIKNG NG, 1 omoia
dev gpopavilel otatiotikd onuovtikny ocvoyétion pe kopia. o ocvykekpyévo, 660
HEYOADTEPN EIVOL 1) OVOLYVOPLOT KO O EAEYYOG TV cuvousOnudT®V £vOg atdpov, 6Go
LEYOADTEPT KATOVONGT OELYVEL Y10 TOL GLVOICON LT TOV TPIT®V Kot OGO TEPIGOTEPO
evBappivel Tovg Tpitovg oV EMiTELEN TOV GTOYWV TOVG, TOGO PEYAADTEPT Elvor Kot
N €pyocwokn tov amodoTikoOtnte. H agooiwon, epeavilel otatioTikd onpavIikn
OLOYETION HE TOV €AeyY0 TV ovvawstnudtov Kot TV KOTOvonom TV
ocuvalcOnuatov tov tpitov. ITo cvykekpyéva, 660 peyardtepog eivat o EAeyY0g TV
ocuvalcOnuatov evog epyalopuévov Kol OGO  HEYOADTEPN KOTOVONGN Yo TO
ocvvalcOuota tov Tpitov, deiyvel, TG0 PEYAADTEPT Vol KOl 1| APOGI®GN TOV GTOV

opyavioud 6mov gpyaletal.

Téhoc, Ba mpoPodue oe €heyyo CLOYETICEMV Yoo TNV KAALYN TOL EPEVLVITIKOV
epOTNUOTOG TOL TO omoio &fetdler v oyéon peTald TOV UETOPANTOV TOV
wovotntov (SKills) pe ekeivov g apocinvong, g 10opPOTIOG EXOYYEALOTIKNAG KoL

TPOSOTIKNG CmNG Kabdg Kot TG EPYNCIUKNG OTOO0TIKOTNTOG.

Aappdvoope, Aoudv, 0nwg avotépw, 600 vrobéoels. Zopemva pe v vrobeon HO,
dgv VOIOTOTAL OTOTIGTIKG ONUOVTIKY CLGYETION UETAED TV UETOPANTOV Kot
obupova pe v vadbeon H1, veiotatol Xe mepintoon katd v omoio Sig<0,05,
amodektn Kabiotator  vrébeon H1 kan og avtifetn mepintoon, amodexopacte v

vrd0eon HO. Ta anotedéopota eEAEyyov cuoyeticemv drapaivovtal otov mivoka 17.

YV0YETIOELS

[ooppomia
TPOCMTMIKNG —
Agocinon | AmodotikdtnTa EMOLYYEALLOLTIKTG

Comg
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Spearman's
rho

Kpitikn woavotnto kot Correlation 101 354 064
0pYAVOGT| GTOV YHPO Coefficient
gpyooiog Sig. (2-tailed) ,081 455
N
84 140 140
IxavétnTo Correlation 300 376 078
dampayudrevong Kot Coefficient
enilvons duagopov  Sig. (2-tailed) |NNO0S| NG00 M
N
84 140 140
AQOIPETIKY KL KPITIKN Correlation 207 179 126
wovotta eni kowvovikov — Coefficient
trpéoy Sig. (2-tailed) 138
N
84 140 140
IkovoTnTo KOW®VIKAG Correlation 23 162 043
AAANAETIOPOLONG Coefficient
Sig. (2-tailed)
N 84 140 140
Ixavétnto kivitonoinong  Correlation 231 289 080
TOV IKOVOTHTOV TOV Coefficient ’ ’ '
ovaBEguY Ko Sig. (2-talec) |NMNOSE (M008 350
LeTAdoomng YVAOoTS N
84 140 140

Mivaxag 17

210 onpeio awtd, mapoatmpeitan 6T N owodoTIKOTNTA ELPAVILEL GTATICTIKE CTLLOVTIKY
oLoYETION He OAeG TIC PETAPANTEG TNG CLVOICONUATIKAG VONUOGUVNG, ANV TNG
KOvVOTNTOG KOWMVIKNG oAANAemidpaong, kdtt 1o omoio o ocvuPaiver pe v
wooppomios PeTall EMOYYEAUATIKNG KOl TPOCOMIKNG CmNg, M omola dev gppavilet
OTOTIOTIKA oNUavTIK) cvuoyétion pe Kopio. [To cuykekpipéva, 06co peyoivtepn sivot
N WKOvOTNTO KWNTOMOoiNoNg TV CLVUIEAPMV, 1 KOVOTNTO OWMPAYUATEVONG, T
OQOIPETIKY KOl KPITIKY KAvOTNTO KOl 1 KavOTNTO, 0pyavmons, T060 UEYOADTEPT

etvar ko1 1 gpyacitokn tov amodotikdtnra. H apocimon, epgoavilel otatiotikd
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ONUOVTIK]  OLOYETION  HE TNV KOVOTNTA  SWTPOYUATELONG,  KOWMVIKNG
aAAnAeniopaong Kot TV kavotnTo  Kivnromoinong tev  ovvadéiewv. ITo
OGLYKEKPIUEVA, OGO PEYOADTEPES EIVOL O1 AVAOTEP® TPELS IKAVOTNTES EVOG £PYALOUEVOU,

1060 PEYAAVTEPT EIVOL KOl 1] APOGINGT) TOV GTOV OPYOVIGUO OOV £pydleTar.

KE®AAAIO 11. XYMIIEPAXMATA KAI ITPOTAXEIX
MEAAONTIKHX AIEPEYNHXHX

11 .1 ITIEPIOPIXMOI EPEYNAX

Av Kot TO €pELVNTIKO HOgG OEtypa, 0TS TpoovapépOnke Bempeiton IKovomomTIKd Kot
EMOPKEG YL TNV EEAYWYN ACPOADYV GUUTEPACUATOV Yol TO TAMIGIO TNG &V AOY®
OWMAUATIKNG epyaciag, ®oT10c0, Oempodue TmG OV €ivol KAVOTOMTIKO Yo pio
QCQOAT YEVIKELOT] TOV CLUUTEPACUATMOV LOG Y10 TO GUVOAO TNG EAANVIKNG EMKPATELNG
N aKOUO KOl Y10 TOV VPUTEPO MOYKOGHIO EMYEPNUOTIKO Topén. [ avtd Tt0 AdYO,
€QOGOV Elval TPOKTIKA adVVATN 1| CLUUETOYN OAOKANPNG TS EAANVIKNG KOWVOTNTOG,
EMAEYTNKE 1 OLYKEKPIUEVN TEYVIKN OEYHOTOANWiNG, 1 AeyOuevn derypotoinyio
evkoMoac.  Xopaxtnpiletor oamd amAdTNTO,  TOXOTNTO KOl OWKOVOMio Kot
YPNOOTOLEITO KLPIWG G €PEVVEC OTIG OTOIEG LTAPYOLVY UeYdAOL TANBVGUOT TPOg
JOKIUN, OMOV OTIS TEPIGGOTEPEC MEPMTMOELS 1] KOUOOAIKN GLUUETOYN TOLG &£ivan
avépktn. Emnpochera, oto onueio avtd toviletor 6Tt AOY® TOL OTL TO EPOTHLATAL,
T0. Omoio. aPopPoVV TNV OPOGINGCT T®V VIOAANA®V oTnv etoupeia ent tng omoiog
amoacyolovval, OTMG elval AOYIKO Kol avapevouevo, amovinnkay povo amd dropo
TOV €PELVNTIKOV Oelypatog, ta omoio. €Youv TV W0TNTA TOL VLIUAANAOL piog
etapeiag, ovtd emépepe ¢ omdPPO TNV  OVATOPELKTN VTOGTACT EAMTAOV

OTTOVTI|GEDV.

11.2 XYMIIEPAXMATA - IIPOTAXEIX

210 TAOIC10 TNG €V AOY® SIMAMUATIKNG EPYACIOG, EMKEVIPOONKALE GTNV LEAETN KO

avéALoN TEVTE CNUOVTIKOV TOPAYOVI®V, GUEGH CUVVQAGUEVOV LE TOV OvOpOTIVO
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napdyovta. TIpoKETOL Yoo TOVG TAPAYOVTEG TNG EMOYYEAUATIKNG OPOCIOONG, TNG
wooppomiog HeTald EMAYYEAUOTIKNG KOl TPOGOTIKNG (NG, TNG EMOYYEALOTIKNAG
amdO0oNG, TNG GLVOUICONUATIKNG VONUOGUVNG KOl TOV ETOYYEALOTIKOV Tpocdvtmy. H
HEAETN HOG, EMIKEVIPOONKE GTOV KAASO TV OIKOVOUIK®MV KO 7O GUYKEKPUEVA, GE
EMOYYEALOTO.  GUECH GCLUVVQOAGHEVA HE VLAINPECIEG AOYIOTIKNG, (QPOPOTEXVIK®V,

YPNHUATOOKOVOUIKADV, TPOTECIKNG KOl EAEYKTIKNG,.

210 mAaicto g PPAOYPOPIKTS avacKOTNONG ToL dlevepynOnke, damiotddnke 6TL 0
TOPAY®V TNG GLVAICONUATIKNG VOMUOGUVNG, AQUPAVETOL VITOYIV GTNV ETIAOYN TOV
avOpOTIVOU dVVOUIKOD Kol KUPIMG 6TV ToTofETnon TV KATAAANA®V OTOU®OV OTIC
KataAAnAeg Béaelc epyacioc, oAl PLGIKEA, GVVLTOAOYILOVTAG KOl TOV TOPBEYOVTO TV
EMAYYEALOTIKAOV TPOCOVIOV TOV €PYULOUEVMVY, 0 0Toi0g KpiveTal Emiong onUAVTIKOC.
H ovvaioOnuotiky vonpoovvn, omoterel évav moapdyovia €voeiEng tov mOGO
OmOTELECUOTIKO dVvoTon va TpoPel Eva dtopo Oyt Lévo oty enayyeAlatikn Tov {on,
OAAG KOl TNV TPOSOTIKN. 26T060, AEOTPOCEKTO KPIVETOL TO YEYOVAG OTL O TPOTOG
pe tov omoio M kdBe etaupeia emhéyet va mpoPet otnv a&loAdyNoNg ¢ amrdd0oNG TOL
avOpOTIVOL SVVOUIKOD NG, UTOpel va. evéxel BeTIKEG 1| OLVGUEVEIC CLVETELES APEVOG
OTNV EMAYYEALOTIKY] TOV 0OOO0CN KOl GPETEPOV CGTNV OQPOGIMGT TOV GTOV YMPO
gpyoaciog tov. X10 onpeio avtd, kobopiotikd poéro ddpapatiler n Eviaon g
JKAooHVNG, TOL LPICTATOL GTNV TEPITTO®OT TNG AEAOYNONG TG amdO00NG TMV
epyalopévov. Emopévaog, dwomotdveTor OTL Ol avOTEP®  OVOPEPOUEVOL KOl
peretmdpevol mopdyovteg Oev  givor  amdAvto aveEapnrol HETOEDL TOLG, OAAQ
aAAnioemnpedlovtal kol cvvumoAoyilovial, GAAOG oe peyoAbtepn Ko GAAOG of
pkpdtepn €vtacn oy a&oAdyNnon g KOTEAANAGTNTAS TNG EMAOYNG £VOG OTOLOV

v pio cvykekpévn 0éon epyaciog.

210 mAoiclo NG TPMTOYEVOLS £PELVAG LG, OWmICTM®ONKE OTL 1] CLVOICONUATIKY|
vonuooHvn, ennpedlel o€ BETIKO KO GTATIGTIKA GNUOVTIKO BaBUd TV emayyeALOTIKY
aQocinon evog atopov, kKaBmg eMioNS KAl TNV EXAYYEAULATIKY] TOL 0ndO0GT, OAAGL dev
emnpedlel v wooppomio peta&h G emOyyEANATIKNG Kot Tpocwmikng {ong tov. H
woppomia, ivor vag mapdywv, o omoiog dev @dvnke va emnpedletor | vo ooKel
EMPPOTN OE KOVEVAV OO TOLG VIOAOIMOVS TEGGEPLS LEAETMUEVOVS TOPAYOVTES, KATL
10 omoio poag odnyel oe cvpemvia pe 11 andyelg tov Zedeck & Mosier (1990) ko
O™Driscoll (1996). Zto onueio avtd, toviletor 6Tl 6TO TANICIO TNG TPOTOYEVOVG

€PELVAG HOG, 08 JAMOTOONKE GLGYETION TNG GLVALIGHMUATIKNG VONUOGUVNG LE TNV
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QLTOOVTIANYT TOL EPEVVNTIKOV LG SEIYUATOG Y10 TOL EMOYYEALOTIKA TOV TPOGOHVTO.
Avtd onpaiverl 6Tt dev emPefoidvovtar To evpruata g Epevvag tov Kidwell et al.
(2008). Avt’ awtrg, damiotdOnKe 6Tl N ATOSOTIKOTNTA OTL OGO peyaAdTEPT €ivar M
avayvopon kot o éAeyxog twv ocvvosOnudtov evdg atopov, 0G0 UEYUAVTEPT
Katavonon Oeiyvel yio Ta cuVUGONUOTO TOV TPITOV Kot 0G0 TEPIGGOTEPO EVOUpPIVEL
TOVG TPITOVG GTNV EMITEVLEN TOV GTOXWV TOVS, TOGO HEYOADTEPN EIVOIL KL 1) EPYOGIOKT|

TOV OMOOOTIKOTNTO, OAAL KOL 1] APOGIMGT] TOL GTOV OPYOVIGUO OTOV ATOGYOAEITAL.

H 1coppomio petald emoyyelpotikng kot tpocwmikng Cmng, eival évag mapdymv, o
omo{0G O£YETOL OTOTIOTIKEL GNUOVTIKY EMPPON amd  ONUOYPOPIKA KOl AOITA
TAnpogoplakd otoyyeia, to omoio cLAAEEaNE Yoo To gpguvnTikd detypo poc. IMwo
OLYKEKPIEVQ, amodeiEape OTL epPovilel BETIKN Kol OTATIOTIKA GNLLOVTIKT] GLUGYETION
HE TNV NAIKIQ, TNV OTKOYEVELNKN KATACTOON, T0 GUVOAKE £T1 TpodInpeciag Kot omd
mv wmro tov epyalopévov. Méypt otiyung, pe to &v AOY®  EupNUOTOL,
ocvpuemvoiue amoivta pe Tic omdyels twv Green (2001)kon Clark (2000). Ogtikr Ko
OTOTIOTIKQ ONUOVTIK] GULGYETION EUQOVIOTNKE HETOED 1TNG LOOPPOTIOG KOl TWV
CUVOAKOV Unvwciov amodoydv tov epyalopévov. Tlpokertar yio évo dpnua, To
omoio dev pag eEEMANEe, O€0OUEVOL TOV 1GYVPOL KOl TPMOTUYMVICTIKOD POAOL 7OV

SadpopatiCel 0 OIKOVOUIKOS TAPAY®MY GTNV GLVTPUTTIKY TAELOYNQIN TV TTVYDV TNG
koOnpepwig pag Cong.

Arevkpviletal, ocvuv 101G AALOIC, OTL 1| BETIKT] GLOYETION MOV TTAPOVCIACTNKE UETOED
NG OIKOYEVEWKNG KOTACTAONG KOlU TNG 160ppomiog HETOED EmMOyYEALOTIKNG Ko
npocomkne Cone, tovtileton pe to evpruata g peAétng tov Kossek et al
(2001).Ex tov gupnudtov pog, towtilOHooTe HE TO TETOPTO HOVTELO EMAOYNG KoL
aloAdynong avlpdmTvov SUVOUIKOD, TO AEYOUEVO OPYOVIKO HOVTELD, OT®MG 0T

vrootpiydnke omd tovg Zedeck & Mosier (1990) kot O'Driscoll (1996).

Aevkpwviletal, ®oT000, OTL dgv TPOEKLYE, AMO TNV TPWOTOYEVH OlEPEHVNON LG,
GLGYETION TNG GOPPOTHOG LLE TO EKMOOEVTIKO EMMEDO TOV EPELVNTIKOV SElYLATOG,
CLVETMOG epYOLaOTE 6€ dlapmvio pe Toug Sturges et al. (2000). Eniong, ot Kidwell et
al., (2008) ota gupfuatd TV, VIOGTHPIEAV OTL ATOLA TOV JLUKOTEXOVTOL ATd VYNAN
VTN GLVOIGONUATIKY] VONHOGUVT ,MBOVOTATO EVEPYOLV LE TAEN, OPYAVOGCT Kot
oLVEDT, Katd TN O1KY TOLG GVIUANTTH GLVOLICONUOTIKY KATACTOOT, OAAG epeic o€

BpNKOLE OTOTIOTIKA CNUOVTIKY GLOYETION UETOED TOV EMMEI®V GLUVUICONUOTIKNG
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VONUOGHVNG KOl TNG 100ppoTiag HeTAE) TPOCOTIKNG Kot emayyeAHoTIknG Cong, dpa

OgV UmopovLe va eTPEPAUDSOVUE TO €V AdY® £HPMLLQL.

H emayyelpotikn amdd001, GTO0 TAAIGLO TNG TPWTOYEVOVG £PEVVAS LAG, OMIOTOONKE
OTL aoKel OETIKN Kol OTATIOTIKG GNUAVTIKY] EXIOPOCT) GTNV EXAYYEALOTIKY 0QPOGI®OON
evog epyalduevov. Apa, epyopacte e copeovia pe v armoyn tov Elicker et al.
(2006) ka1 Keeping & Levy (2000), ot epyalouevor emmpedlovtol, eite pe
dvooapéokeln gite pe evyopiomon, amd to GYOAO TOV TPOICTAUEVOV TOVS, Kol 1M
amotuyioc TV d0edTEp®V OTNV OAAayn TOL TPOTOL HE TOV Oomoio ol AvOpmmot
epyalovtal, Oev emMEPEPEL OLGLOOTIKY PeAtioon TV EMOOCEW®V TOL OVOPOTIVOL

dvvopkoD, dev TapEyxel Kivtpa Kot 0V 00MYEL GTNV TPOCMOTIKY] TOVG AVATTUE).

Ev xataxAeidt, n emoyyeALatikn a@ocimon Kot amdooo, To, EMOYYEALUTIKA TPOGOVTOL
Kol 1 ovvaucOnuotik  vonupoouvr, eivor  téooeplc  mopdyoviec, Ol Omoiot
aAAnAoemnpedlovtal Kot TPENEL VO GLVVTTOAOYILOVTOL GTNV EMAOYN EVOC ATOLOV GTNV
KédAoyn piog Béong epyaciog kot va aglodoyovvion pe emmpdchero Kpurmplo Tig
OTOUTOVHEVES OPUOOIOTNTEG KOl VTOYPEMCEL; OV GLVETAYETOL 1 €V AOY® 0Ofom
epyociog. Amd v dAAn mAevpd, M 100ppomicn UETOED EMOYYEAUOTIKNG KOl
npocomkng Cong, elval évag mapdymv, o omoiog emmpedletor amd GAAOL €id0VG
otoyyeio, ONUOYPAPIKOD KOl TPOCMOTIKOV EVOLPEPOVTOS, TTAPA OTO TOLG AOUTOVG
T€00EPIS avapepouevoug tapayovtes. Etvar évag mapdywv, o onoiog Opme, umopet va
00KNGEL LAALOV aoOEV EMPPOT OTNV ENMAYYEAUATIKN EEEMEN €VOG ATOLOV, OALL OEV
umopovpe va vrootnpifovpe 1o 1010 Kat yi T0 avtiotpoo. Ot dnAadY|, N amotuyio
G 1o0ppoTiog HeTalh NG EMAYYEAUOTIKNG Kol TPOCOMIKNG (ong, dev emnpedlet
apvnTikd Vv ékfacn oV TTuY®V NG TPOcOTKNG (NG &vdg atdpov. Ag pnv
Eexvape, OTL ek G épevvag pog olamotmdnke Oetikn ocvoyétion petald g
1COPPOTIOG KO TNG OIKOYEVEINKNG KATAGTAGNS TOV EPEVVNTIKOV pag delypaTog, KATL
10 omoio amodekviel 6Tt ot dalevypévol eppavifovv emrvyéotepn ooppomia. Avtd
onpaivel 0Tt 1 un enitevén g 160pPoTiaG, UITopel Vo UV aoKEl OVCLOGTIKNY EMPPON
oV emayyEAUOTIKY mopeio. €vOG atOHOL, OAAL 0OKEl GTNV OIKOYEVEWKN TOL

Katdotoon, ofmvtag 10 MOavOTATH GTNY ATOTOINGT TOV OIKOYEVEINKOV Bapdv.

To tehevtaio avapepodlevo vpnuo, LAS SIVEL KOL TNV apOpUN Yol TNV TPATAcT €VOS
Inmuatog dEov HeAAOVTIKNG dlepehivnong, To omoio OUMG OV EUTIMTEL 6T GPAIpPa

avdivong g ev AMyo epyaciog. To ev Adym {ftnua éykettor otn diepedivion Tov
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Katd OGO 1 owoyevelakn (oN evog atdpov TANTTETOL atd pio OETIK 1 apvnTIKN
ékPaon mov onuewwbnke oty emayyeApotikn tov {on. Emiong, oe 11 mocootd, Ta
onueovpeva dalvyia, Exovv mpokAnbel amd pio Oetiky €kPoaon otV emayyEAMILOTIKY

Con evog aTOUOV Kot TL T0G00TO amd o apvnTIKY €KBooTn g avTny.

YeMda 83 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



BIBAIOT'PA®IA

Albrecht, S. L., Bakker, A. B., Gruman, J. A., Macey, W. H., &Saks, A. M. (2015).
Employee engagement, human resource management practices and competitive
advantage: An integrated approach. Journal of Organizational Effectiveness:
People and Performance, 2(1), 7-35.

Allam, Z. (2007). A Study of Relationships of Job Burnout and Job Anxiety with job
involvement among Bank Employees. Management and Labour Studies, 32(1),
136-145.

Amuna, Y. M. A., Al Shobaki, M. J., Naser, S. S. A., & El Talla, S. A. (2017). The
Reality of Electronic Human Resources Management in Palestinian
Universities-Gaza Strip. International Journal of Engineering and Information
Systems (1JEAIS), 1(3), 37-57.

Anupam Das, Vinod Kumar and Uma Kumar, The role of leadership competencies for
implementing TQM An empirical study in Thai manufacturing industry,
International Journal of Quality & Reliability Management Vol. 28 No. 2, 2011
pp. 195-219 g Emerald Group Publishing Limited 0265-671X DOI
10.1108/02656711111101755

Armstrong, M., & Taylor, S. (2014). Armstrong's handbook of human resource

management practice. Kogan Page Publishers.

Ayub, N., & Rafif, S. (2011). The relationship between work motivation and job

satisfaction. Pakistan Business Review , July, 332-347.
Bacal, R. (2004) .Manager’s guide to performance reviews. New York: McGraw Hill

Becker, T. E., & Billings, R. S. (1993). Profiles of commitment: An empirical test.
Journal of Organizational Behavior, 14, 177-190.

Becker, T. E., Billings, R. S., Eveleth, D. M., & Gilbert, N. L. (1996). Foci And
Bases O f Employee Commitment: Implications for Job Performence. Academy
of Management Journal, 39(2), 464-482.

YeMda 84 am6 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



Berelson, B., & Steiner, G. A. (1964). Human behavior: An inventory of scientific

findings. Harcourt, Brace & World.

Blakely, G. L. (1993). The effects of performance rating discrepancies on supervisors
and subordinates. Organizational Behavior and Human Decision Processes, 54,
57-80.

Bonett, D. G., & Wright, T. A. (2014). Cronbach’s alpha reliability: Interval
estimation, hypothesis testing, and sample size planning. Journal of
Organizational Behavior, 36(1), 3-15.

Brickman, P. (1987). Commitment. In B. Wortman & R. Sorrentino (Eds.), C
ommitment, conflict, and caring, pp. 1-18. Englewood Cliffs, NJ: Prentice
Hall.

Cavallo, K., & Brienza, D. (2006). Emotional Competence and Leadership Excellence

at Johnson & Johnson. Europe’s Journal of Psychology, 2.

Cawley, B. D., Keeping, L. M., & Levy, P. E. (1998). Participation in the
performance appraisal process and employee reactions: A meta-analytic review

of field investigations. Journal of Applied Psychology, 83, 616-633.

Chen, C. J., & Huang, J. W. (2009). Strategic human resource practices and
innovation performance—The mediating role of knowledge management

capacity. Journal of business research, 62(1), 104-114.

Cohen, A. (2003). Multiple commitments at work: An integrative approach. Hillsdale,

NJ: Lawrence Erlbaum.

Clark, S.C. (2000). Work/Family Border Theory: A New Theory of Work/L.ife
Balance. Human Relations, 53(6), 747-770.

Colbert, B. A. (2004). The complex resource-based view: Implications for theory and
practice in strategic human resource management. Academy of management
review, 29(3), 341-358.

Collins, C. J., & Clark, K. D. (2003). Strategic human resource practices, top
management team social networks, and firm performance: The role of human
resource practices in creating organizational competitive advantage. Academy
of management Journal, 46(6), 740-751.

XeAida 85 amd 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



Datta, D. K., Guthrie, J. P., & Wright, P. M. (2005). Human resource management
and labor productivity: does industry matter?. Academy of management Journal,
48(1), 135-145.

De Mauro, A., Greco, M., Grimaldi, M., & Ritala, P. (2018). Human resources for Big
Data professions: A systematic classification of job roles and required skill sets.

Information Processing & Management, 54(5), 807-817.

Dulebohn, J. H., & Ferris, G. R. (1999). The role of influence tactics in perceptions of
performance evaluations’ fairness. Academy of Management Journal, 42(3),
288-303.

Dusterhoff, C., Cunningham, J. B., & MacGregor, J. N. (2014). The effects of
performance rating, leader—-member exchange, perceived utility, and
organizational justice on performance appraisal satisfaction: Applying a moral

judgment perspective. Journal of business ethics, 119(2), 265-273.

Elicker, J. D., Levy, P. E., & Hall, R. J. (2006). The role of leader— member exchange

in the performance appraisal process. Journal of Management, 32, 531-551.

Extremera, N. & Fernandez-Berrocal, P. (2005). Perceived emotional intelligence and
life satisfaction: Predictive and Incremental validity using the Trait Meta-mood

Scale. Personality and Individual Differences, 39, 937- 948.

Farh, J., Dobbin, O. and Cheng, B. (1991) Cultural Relativity in Action: A
Comparison of Self Ratings made by Chinese and US Workers. Personnel
Psychology, Vol. 44, pp. 129-137.

Goje, G., & Prada, S. (2014). Managerial communication and employees

performances. Lucrari Stiintifice Management Agricol, 16(2), 218.

Golec, A., &Kahya, E. (2007). A fuzzy model for competency-based employee

evaluation and selection. Computers & Industrial Engineering, 52(1), 143-161.

Green, F. (2001). It’s been a hard day’s night: the concentration and intensification of
work in late twentieth-century Britain. British Journal of Industrial Relations, 39(1),
pp. 53-80.

YeMda 86 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



Guest, D. E., Michie, J., Conway, N., & Sheehan, M. (2003). Human resource
management and corporate performance in the UK. British journal of industrial
relations, 41(2), 291-314.

Guest, D. E. (2011). Human resource management and performance: still searching

for some answers. Human resource management journal, 21(1), 3-13.

Gutierrez-Gutierrez, L. J., Barrales-Molina, V., &Kaynak, H. (2018). The role of
human resource-related quality management practices in new product
development: A dynamic capability perspective. International Journal of
Operations & Production Management, 38(1), 43-66.

Hochschild, J. (1997). The Time Bind: When Work Becomes Home and Home
Becomes Work. New York: Henry Holt and Co.

Horwitz, F. (2015). Human resources management in multinational companies in
Africa: a systematic literature review. The International Journal of Human
Resource Management, 26(21), 2786-2809.

Jabbour, C. J. C., & de Sousa Jabbour, A. B. L. (2016). Green human resource
management and green supply chain management: Linking two emerging
agendas. Journal of Cleaner Production, 112, 1824-1833.

Jones, D. C. (2018). The economics of Participation and Employee Ownership (PEO):

an assessment. Journal of Participation and Employee Ownership, 1(1), 4-37

Jaros, S. J., Jermier, J. M., Koehler, J. W., & Sincich, T. (1993). Effects of
continuance, affective, and moral commitment on the withdrawal process: An
evaluation of eight structural equation models. Academy of Management
Journal, 36, 951-995.

Keeping, L. M., & Levy, P. E. (2000). Performance appraisal reactions: Measurement,

modeling, and method bias. Journal of Applied Psychology, 85, 708—723.

Kidwell, B., Hardesty, D. M., & Childers, T. L. (2008). Emotional Calibration Effects

on Consumer Choice. Journal of Consumer Research, 35(4), 611-621.

YeMda 87 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



Kidwell, B., Hardesty, D. M., Murtha, B. R., & Sheng, S. (2011). Emotional

intelligence in marketing exchanges. Journal of Marketing, 75(1), 78.

Kossek, E., Colquitt, J. & Noe, R. (2001). Caregiving Decisions, Well-Being, and
Performance: The Effects of Place and Provider as a Function of Dependent
Type and Work-Family Climates. Academy of Management Journal, 44(1), 29-
44,

Kreitner, R & Kinicki, A. (1989). Organisational Behaviour. Chicago, USA: Richard

D Irwin.

Laursen, K., & Foss, N. J. (2003). New human resource management practices,
complementarities and the impact on innovation performance. Cambridge
Journal of economics, 27(2), 243-263.

Lawler, E. E. (1994). From job-based to competency-based organizations. Journal of
Organizational Behavior, 15(1), 3-15.

Leech, N. L., Barrett, K. C. & Morgan, G. A. (2005). SPSS for Intermediate Statistics:
Use and Interpretation, 2nd Edition, New Jersey: Lawrence Erlbaum Associates

Inc.

Linn, J.Z., Xiong, X., & Liu, M. (2005) Knowledge base and skill development in
accounting education: Evidence from China. Journal of Accouting Education,
23(3), pp. 149-169.

Lin Z. J., (2008), A factor analysis on knowledge and skill components of accounting
education: Chinese case, Advances in Accounting, incorporating Advances in

International Accounting, 24, 110-118.

Locke, E. A. (1997). The motivation to work: What we know. In M. L. Maehr & P. R.
Pintrich (Eds.), Advances in motivation and achievement,10, pp. 375-412.
Greenwich, CT: JAI Press.

Mallik, V., & Mallik, P.K. (1988). Job involvement vis-a-vis job satisfaction of bank
employees: A case study. Management Accountant, 33, 365-368.

Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace: Theory, research,
and application. Newbury Park, CA: Sage.

YeMda 88 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of

organizational commitment. Human Resource Management Review, 1, 61-89.

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the workplace: Toward a

general model. Human Resource Management Review, 11, 299 —326.

Meyer, J. P., Allen, N. J. and Smith, C. A. (1993), "Commitment to organizations and
occupations: Extension and test of a three-component

conceptualization™, Journal of Applied Psychology, 78 (4), pp. 538 — 552

Mohan, D., & Sudarsan, N. (2018). Studies on Assessment of Parameters Influencing

Employee Performance: A Review. IJAME.

Nankervis, A. R., Baird, M., Coffey, J., & Shields, J. (2016). Human resource

management: strategy and practice. Cengage AU.

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2006). Human resource

management: Gaining a competitive advantage.

Nguyen, T. H. (2016). Building human resources management capacity for university
research: The case at four leading Vietnamese universities. Higher Education,
71(2), 231-251

O'Driscoll, M. (1996). The Interface between Job and Off-Job Roles: Enhancement
and Conflict. In C. Cooper and 1. Robertson (Eds) International Review of
Industrial and Organizational Psychology, 11, pp. 279-306. Chichester: John
Wiley.

O’Driscoll, M. P., & Cooper, C. L. (1996). A critical incident analysis of stress-
coping behaviours at work. Stress Medicine, 12(2), 123-128.

O’Reilly, C. A., & Chatman, J. (1986). Organizational commitment and psychological
attachment: The effects of compliance, identification, and internalization on

prosocial behavior. Journal of Applied Psychology, 71, 492-499.
Pallant, J. (2013). SPSS Survival Manual, London: McGraw-Hill Education.

Perry-Smith, J. & Blum, T. (2000). Work-Family Human Resource Bundles and
Perceived Organizational Performance. Academy of Management Journal,
43(6), 1107-1117.

YeMda 89 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



Petrides, K. V., & Furnham, A. (2003). Trait emotional intelligence: behavioural
validation in two studies of emotion recognition and reactivity to mood

induction. European Journal of Personality, 17, 39-75.

Pinder, C. C. (1998). Motivation in work organizations. Upper Saddle River, NJ:

Prentice Hall.

Posthuma, R. A., & Campion, M. A. (2008). Twenty best practices for job employee

performance reviews. Compensation and Benefits Review, 40(1), 47-55.

Rajiani, 1., Musa, H., &Hardjono, B. (2016). Research Article Ability, Motivation and
Opportunity as Determinants of Green Human Resources Management

Innovation

Reichers, A. E. (1985). A review and reconceptualization of organizational

commitment. Academy of Management Review, 10, 465-476.

Roth, P. L., Bobko, P., Van Iddekinge, C. H., & Thatcher, J. B. (2016). Social media
in employee-selection-related decisions: A research agenda for uncharted
territory. Journal of Management, 42(1), 269-298.

Rothenberg, S., Hull, C. E., & Tang, Z. (2017). The impact of human resource
management on corporate social performance strengths and concerns. Business
& Society, 56(3), 391-418.

Salovey, P., Mayer, J. D., Goldman, S. L., Turvey, C., & Palfai, T. P. (1995).
Emotional attention, clarity, and repair: Exploring emotional intelligence using
the Trait Meta-Mood Scale. In J. W. Pennebaker (Ed.), Emotion, disclosure, &
health (p. 125-154). American Psychological Association.

Scholl, R. W. (1991). Differentiating organizational commitment from expectancy as

a motivating force. Academy of Management Review, 6, 589 —599.

Sekiguchi, T. (2004). Person-organization fit and person-job fit in employee selection:
A review of the literature. Osaka keidai ronshu, 54(6), 179-196.

YeMda 90 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



Shaw, J.D., Duffy, M.K., Ali Abdulla, M.H., & Singh, R. (2000). The Moderating
Role of Positive Affectivity: Empirical Evidence from Bank Employees in the
United Arab Emirates” Journal of Management, 26(1), 139-154.

Shen, J., & Benson, J. (2016). When CSR is a social norm: How socially responsible
human resource management affects employee work behavior. Journal of
Management, 42(6), 1723-1746.

Singh, J., & Kaur, G. (2009). Determinants of Job Satisfaction in Select Indian
Universal Banks-An Empirical Study. Asia Pacific Business Review, 5(4), 43-
55.

Sirmon, D. G., & Hitt, M. A. (2003). Managing resources: Linking unique resources,
management, and wealth creation in family firms. Entrepreneurship theory and
practice, 27(4), 339-358.

Sowmya, K.R., & Panchanatham, N. (2011). Factors influencing job satisfaction of
banking sector employees in Chennai, India. Journal of Law and Conflict
Resolution, 3(5), 76-79.

Sparks, K., Cooper, C., Fried, Y. & Shirom, A. (1997). The Effects of Hours of Work
on Health: A Meta-Analytic Review. Journal of Occupational and
Organizational Psychology, 70(4), 391-408.

Storey, J. (1995). Human Resource Management. A Critical Text, Organization
Studies, 17(1), 158-158.

Sturges, J., Guest, D. & Mackenzie Davey, K. (2000). Who's in Charge? Graduates'
Attitudes to and Experiences of Career Management and their Relationship with
Organizational Commitment. European Journal of Work and Organizational
Psychology, 9(3), 351-370.

Supica Z.T., Bjegovicb V., Marinkovic J., Milicevica M.S., Vasicd V. (2010),
Hospital management training and improvement in managerial skills: Serbian
experience, Health Policy, 96 (2010) 80-89

Tsarenko, Y., & Strizhakova, Y. (2013). Coping with service failures. European
Journal of Marketing, 47(1/2), 71-92.

YeMda 91 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



Weisman, C. S., & Nathanson, C. A. (1985). Professional Satisfaction and Client
Outcomes. Medical Care, 23(10), 1179-1192.

Wiegmann, D. A., & Shappell, S. A. (2017). A human error approach to aviation
accident analysis: The human factors analysis and classification system.

Routledge.

Williams, T. (1998). Job satisfaction in teams. The International Journal of Human

Resource Management, 9:5, 782-799.

Wong C.S. & Law K.S., (2002) The effects of leader and follower emotional
intelligence on performance and attitude: An exploratory study, The Leadership
Quarterly, 13, 243-274

Wright, P. M., & Boswell, W. R. (2002). Desegregating HRM: A review and
synthesis of micro and macro human resource management research. Journal of
management, 28(3), 247-276.

Wright, P. M., Dunford, B. B., & Snell, S. A. (2001). Human resources and the

resource based view of the firm. Journal of management, 27(6), 701-721.

Wuthnow, R. (1996). Poor Richard's Principle: Recovering the American Dream
Through the Moral Dimension of Work, Business and Money. Princeton, NJ:

Princeton University Press.

Zedeck, S. & Mosier, K. (1990). Work in the Family and Employing Organization.
American Psychologist, 45, 240-251.

Zillman, D. (1988). Mood Management Through Communication Choices. American
Behavioral Scientist, 31(3), 327-340.

Kévtag, A. (2009). Opyavotikn - Bopunyovikn Poyoroyio. AOva: Exdocelg
EAAnvuca pdppota.

[Mamareavdpn|, N. & Mrovpavtdag, A. (2003). Aoiknon avBponivov ndopmv. Adnva:
Exd6oeig Mrévov.ation Choices. American Behavioral Scientist, 31(3), 327—
340.

Xvtpng, A. (2001). AwiknonAvOporivovilopmv. Advva: Interbooks

YeMda 92 amo 100

Institutional Repository - Library & Information Centre - University of Thessaly
07/01/2025 02:45:58 EET - 3.15.25.100



ITAPAPTHMA |

EPQTHMATOAOI'IO

I'ENIKA XTOIXEIA: Ilapakoaliotus GOUTINPOCTE TA _TAPAKAT OTOLYEID YO

goa

H epyacia pov cvvdéeton pe: Xpnuatootkovopkn Atoiknon [, Aoyotucq ],
Exeyktucn[], Tpansluch_], Popoteyvical |

dvio Avopag [] Tuvaike [ ]
Hhkia t0g25[ ] 26-35 ] 36-45 ] 46-55 ] >55[ ]
Owoyevelak

Ayapoc/n [ "Eyyopoc/n [ Avalevypévog/n []

1N Kotdotoaon

Baoiky exmaidosvon

Exmaidgvon ] AEI[_] Merantooxko [] ALOOKTOPIKO []
YOVOAIKY)
‘Eog2 é¢ml] 2 -5ém[ ] 5-10 étn] 10 - 20 étn[_] > 20t [
Mpovnnpeocia
®opéag

Amacyéinon |Opkotéc Aoyiotic [ | |Anpdoio Topéa [ ] ISiotiké Topéal |

S

AvTt0-amacyoinon

[
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. Yréleyog pecaiov AvoOtato
Iwmra Epyalépevog mpdTnG|TTéAEN0S  KATATEPOV
emasdov otéheyog |
ypapmig [ ] EMMTEO OV 1EPOPYLOG
wepapyiog [ ]
KoOgotig MApng Amacyoinon
) Mepwi} Atacyéinon Toppacn Opropévov Xpovou| |
gpyaciog L]
YHvoro ¢og €801 -1€1.201- €1.601- €2.751- Ieprocotep
Amodogiy /|€800 [€1200 €160 €2.000 €200 1e3.500 o amb €3.500
. €2.750
Ve 1| [] [] [] []
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501-
Ap1Opée {og 5|6-10 11-25 |26-50 51-100 |101-250 |251-500 1000 >1000
Epyalopévov |atopal ] ] ] ] ] ] ] ]
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Commitment
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1. Topakoi®, oNUEIOOTE TO BaOIO TOL 16YVOVY 01 KATWOL TPOTAGELS Y10 £GUC:

ATAPQNQ YYMOPOQNQ

1 23 456 7

KapLépa Lov.

1.00a uovv TOAD ELYUPICTNUEVOS EAV TAPENEVA. GTT GLYKEKPLUEVT eTapeia Yo OAN TNV

Hnin

[

N

2.Avt 1 gToupeio oNUAivEL TOALG Y10, pLEVQL.

Hnin

N

3.Nwbw £viova 0Tl «avI|K®» G’ OVTHY TNV ETALPEIX.

Hnin

N

4 N1wOo «oovaleOnpaTika dgpEvoc/n» e Vv eToupeia.

Hnin

N

A1606 «ué 1} EVEWNG) O ™MV T T ia.
5.A1c0dvopot ® £M0G OLKOYEVELOL > VTNV TNV ETOPEIO

Hnin

N

wpofAuata.

6.Awc0davopol TpaypaTIKd 0Tl ToL APOPARaTE TNG ETOUPEioG gival Kot k@ pov

Hnin

[]
[]
[]
[]
[]

N

Emotional intelligence

2. Xemolo Pabuo cvop@oveite pe TIC €ENC TPOTACELG:

ATADQNQ

1 2 3

LYMOQNQ

5 6 7

POpEG

1.Tvopilo mokd kakd v ortia yio avtd mov vidbo, tig mepiocotepes [ | [] []

OO

2."Exyo peydin kotavonon tov cuvalsOnudtov oo

OO

OO

3. [paypotikd avtiiappdvopol Tt ccOdavopot

OO

OO

4. TTavta prop® vo KatoAdPm eav gipot yopoduevog/n 1 oyt

OO

OO
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5. Mmopd vo. Sroxpive mévta T cuversdnpotd tov eikov pov omd mv [ |

OVAAOYT GUUTEPLPOPE TOVG

6. Efpon kaldg/m mapompntig 6cov aeopd To cvvasOnuota tov [ |

AV

7. Eipon gvaicOntog/m 66mv apopd to. aucOiuata kot cuvaicOnuote tov [

AV

8. 'Exw peyédn katovénon tov cvovasOnudtov tov oviponov mov [ ]

Bpickovtatl yopm pov

9. TIavto, B4Tm 6TOYOVG KAl PETE KAve 6Tl KaAdTEpO Pmopd Yo va tovg ||

EMTHY®

10. ITavta Aé® otov €0vTO LoV OTL glptan £vag Kavog avOp®TOC ]

11. Aev ypeidlopor v yepoymdynon Kdamowov, yio va ovoldfo o

dpaocPoTTa 1 Vo Tap® Uio TpmTofoviic

12. ITavta Ba evBappOve Tov €0vTod oL, Vo KAveL OTL KOADTEPO LTopEl

13. Eipou cavog/m vo, ehéyyo tov Bopd pov, kadog kot v yewpilopon g [

dvokoAieg, opBoroyikd

14. Eipot oxetikd tkavog/m oto va eAéyy® ta dikd pov cuvastnuoto []

15. Mmopd mavta vo npepd ypryopa, otav eipat Todd Bupopévog/n ]

16. Mmopd va eA&yy® moAD KaAd Ta cuvonsOnqpoTd pov ]

Work-life balance
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3.Xg Moo Pabuo, 16y0OoVV 01 TOPAKATM TPOTACELS Y0 TNV EPYOCIOKT oag Lon; AIAGQNQ LYMOONQ

1 2 3 45 6 7

1. Adyo TV vToYpEDGE®Y 6TV EPYAGia, TPETEL VO, KAV aAlayEg 6To oYESLN OV Y10l TIG OO00O00000

OLKOYEVEWKEG VITODEGELS.

2. O ypbdvog mov 1 gpyacio pov amoppoPd, kabioTd SV6KOAO Vo EKTANPHOOO TIC 0000000

OLKOYEVEWKEG EVOVVEC.

3. Ot anoutGEIg TG EPYUGING Loy TopepBaivovy 6TV 0IKOYEVELOKT] oL (ON 0000000

4. O anouThoELg TG OLKOYEVELAS OV 1 TOV/TNG 6VVTPOPOV/6vliyov Lov Tapeppoivovy OO00O00000
OTIC EPYUSLOKES OPACTNPLOTNTEG LOV

5. Tpdypota mov OEA® vo Kdve otV gpyacia ov, dEv yivovtol Adym TV amatioe®V TG OO00O00000

OLKOYEVELAS LLOV 1] TOV/TNG 6VVTPOPov/culhyov pov

6. H owoyevelaxr pov (o mapeupaivel 6tig evOOVEC LoV 6NV gpyacia, 0TS 6TO Vo OO00O00000

TPOGEPYOUAL EYKOIPA, VO, OLOKANPOV® T Ko uepva kabnkovta kot vo epydlopot

vepwples.

Jobperformance

4 Topoaxkor® Babporoyeicte TNV aTOMIKI] 07T00061] GO MG TPOG:

1. IMowtnTo epyaociog

2. Tlooétnta epyaciog

3. IMopayoywkotnta

4. Xpoévog epyociog

O o o o o
O o o oo o
O o o o o
O o o oo o
O o o o o
O o o oo o
O o o o o

5. Avdinym mpoTofoviidv
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6. Emitevén tov atopikodv 6Toymv

I I I 0 e I A I

7. Tlpotdoeig perticdong g TOOTNTOG KOL TG TOPAYDYIKOTITOG

I I I 0 e I A I

8. Xuvoiun wavotTnTa ekTélecnc NG epyaciog

I I I 0 e I A I

Skills

5.A&ohoyeiote, TOCO ONUAVTIKEG Elval O1 €NC IKAVOTNTES GTNV EPYOCIN GOG:

KAGOAOY METPIA ITIAPA ITIOAY

1 2 3 456 7

1. Emroayyshpoatiki kpion & o&vdépkeia

Oooooot

2. Ikavommro 6vAhoyNG, dlaysipionc, Kot epunveiag TAnpogopLdY

Oooooot

3. Ikavomto evromiepot TpofAnuiTov

Oooooot

4. Tkavétnto Sakprong IpoteparoTRTOVY 0md OEpaTa dEVTEPEVOVGOG ONIOGTNG Hinininininin

5. Ikovomto gpyaciog pe mpodraypogis (mpovmoroyiopds, TAdvo, odnyiec) Hinininininin

emyepnudtov

6. Ikovotnto avaiveng mpoPAnpdrov kot avdatoéng AV6E®V pécm AOYIKOV Hinininininin

7. Ikovomnto epyociog kdtm and cuvOfkes Ticong & acaQelog

Oooooot

8. Ikovotnto avaAnyns amoPacIoTIKOV EVEPYELDV & TPMOTOBOVALOVY Hinininininin

9. Ikovotnto padneng Kot epaproynig vE®v Tpocsyyicsmy

Oooooot

10. Ixavomto emvONONG VEOV IBEDY Kol ADGEMV

Oooooot

11. Ixavotto pETAd06NG TOV YYAGEDY LoV GTOVG GALOVG

Oooooot
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12.

Ikovémrto TPoYpPauNaTIGROD KOl EKTEAECIG EPYOCLOV TOPAYOYIKE KoL
ONLUOTKG |LE TOVG GLVOOEAPOLC HEIE NN

13. TkavotTo Vo KIVIITOTTOL® TIS IKAVOTITEG TOV GUVOSEAP®OV LoV OO0 000
14. Ticavotna vo eKkTEA® T0 KadKovTe Loy xmpig emifleyn/kabodnynon ] OO0 00
15. Ikavomto vo 6veyeTil® — cLVOE® dlapopeTikd OEpaTa —avTikeipevo, OO0 000
16. IxavotTo Vo ETKOWVOVE P GAPHVELN LE TOVG GAAOVG ] OO0 00
17.

Ikovomto va epydlopal 6TEVE e TOVG TEAATES KOl VO JOTNPD OTOSOTIKES O0O00000on
OY£0ELS |LE TOVC TELATES/YPNOTES

18.

Ikavomto va  gvaweOnromorovpor oe 0fuato Kovitovpog, alldV Kol OOo0000Oon
TOMTIKNG TNG EMLYEIPNONG

19. Ixavotnta avté-padnong HEEEEEEREREEEE
20. Txavétnto aviipeTdmons & TPocaAproyns 6Ty sAlayn OO0 000
21. Ixavotmro Bedpnone TV GUVERELDY ot aieC EMAYYEALOTIKNG NOIKNG OO0 000
22. Ikavomro KPTiK|G a&loddynone, opgisfitnons kor 0sd@pnong otoryeiov O0O0000O0n
eMyyov yopig mpokatdAinym (EmoyyeAplotikdg okentikiopog, professional
skepticism)
23. Tkovotnto avoyng kot eTiluong cLYKpoHoEDY ] OO0 00
24. Tkovotnto,  oAAniemidpaong pe GTopo  HE  SOPOPETIKY)  KOLATOOpO & O0O0000O0n

TVELUOTIKOTNTO (SLOTOMTIGIIKOTNTE).

25.

Ikavomto  OwmPaypdTeLoNg  OmOdEKTAOV ADGEDV KOl GUUPOVIOV OF OOo0000Oon
emaryyeApoTkd Bépota

26.

IkavotnTo amoTeAesLOTIKNG EPYACIOG GE TOAV-TOMTIOUIKE TTepPdAlovTa OOo0000Oon

27.

Ikavomrto mapovsioong, cvlfnons, avaeopds & vrwooTAPENg andyemv OOo0000Oon
OTOTEAEGUOTIKG HEC® TUMIKNAG KOl  GTUANG YPOMTAS &  TMPOQPOPIKNG

ETIKOIVOVIOG

28.

IkovotTo amoTELECHATIKIG OKPOUGNS KOl YPOUTTAS TAPOKoA0VONGNG e O0O00000on
gvaoOnoio oe YAMOOIKEG & TOMTIOPIKESG O10(QOPES

29.

IkovotnTo GUVEIINTOTOINONG TOV TPOCOTIKAV KUl KOIVOVIK®OV 0ELDV KOl TNG
dldkaciog Epguvag Kot Kpiong

30.

Ikavotnta ekTipnong g TéXvNG, NG AOYOTEYVINS KOl TNG EMGTI UG Hinininininin

31.

Ikavomrto owelaymyilg épevvag, e@appoyns opboloywknig okéyng Kot
KOTAVONONG KPITIKNG GKEYTG Doogoon
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32. Ikovotntog aichnong tov €0povg TV 18edv, Oepdtev Kol OVIIKPOLOUEVOV OO00O00O00OOon
OIKOVOUIKMV, TOMTIKGOV & KOWMVIKGV dVVAUED®V TOYKOO UG

33. IkovotnTog Kotovonong g pong 18edv Kol YEYOVOT®V otV 16Topia, TIC Hinininininin
SLPOPETIKEG KOVATOVPESG GE Uia. O1e0V TPOOTTIKN
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