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«YT1reuBuvn AnAwaon pn AoyokAOTTNG Kal avaAnyng TTPOCWTTIKAG EuBUVNG»

Me TTAQpn ETTiyVWON TwV OUVETTEIWV TOU VOPOU TTEPI  TTIVEUMOTIKWV
OIKAIWUATWY, Kal yvwpifovtag TIG OUVETTEIEG TNG AOYOKAOTING, dnAwvw
uTTEUBUVA KOl EVUTTOYPAPWG OTI N TTapouca gpyacia Pe TiTAO «HAEKTPOVIKO
Eptépio - H Aiadiktuakr) AyopaoTikr) ZUUTTEPIPOPE Twv KaTavaAwTwy TNG
Napiog (e-shopping)» atroteAei  TTPOIGV auoTnPd TTPOCWTIIKAG £Pyaciag Kal
OAeg o1 TIyéC aTmd TIG OToiEG XpnolpoTroinoa Ocdopéva, 10€€G, PPATEIC,
TTPOTACEIG 1 AECEIG, €iTE €TTAKPIBWG (OTTWG UTTAPYXOUV OTO TTPWTOTUTIO K
METAQPPOOMPEVEG) €iTE e TTAPAPPACN, £Xouv dNAWBEI KatdAAnAa kal eudidkpITa
OTO KEIMEVO HE TNV  KATAAANAN TTOPATTOPTI KOl N OXETIKA avapopd
mepIAapBdveTal oTO0 TUANA Twv  BIBAIOYPA@IKWY ava@opwyv HE TTANPEN
meplypa®ny. AvaAauBdavw TTAAPWG, ATOMIKA KAl TTPOCWTTIKA, OAEG TIG VOUIKEG
Kal OIOIKNTIKEG OUVETTEIEG TTOU OUVATAI VA TTPOKUWOUV OTNV TTEPITITWON KATA
TNV oTroia atmodelxOei, diaxpovikd, OTI n epyacia autr f TUANA TNG OgV OU
avnkel dI0TI gival TTPOIdV AOYOKAOTTNG.

O AHAQN

Huepounvia

YTtroypagn
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EuxapioTieg

MpwTioTwg, €MOUPW Vva eKPPACW TIG OAOBEPUES EUXOAPIOTIEG POU OTOUG
emPBAETTOVTEG KOBNYNTEG TNG OITTAWMOTIKAG €pyaciag pou, Ko [ewpylo
2TOUOUAN Kai kKo Xphoto Tpiavidétmoulo yia Tnv auépiotn PorBeia  Kai
KaBodrynor Toug KATA TO XPOVIKO dIACTNUA TNG OUYYPOPRG TNG TTapoucag
epyaoiag. TEAOG, BEAW va euxapiOTAOW TTOAU TNV OIKOYEVEIQ POU, N OTToid
UTTAPEE £va QVEKTIMNTO OTHPIYMA yia péva o€ OAN auTh TNV TTPOOTIABEIa.
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MepiAnyn
To nAekTpovikd eutrépio (e-commerce) eival icwg pe dlagopd n  TIIo

d1adedopévn  ETTIXEIPNPATIKA  TTPAKTIKA  TNG  ONUEPIVAG  KATAVAAWTIKNAG
olkovopiag. O1 ayopEg PE NAEKTPOVIKO TPOTTO TTPOCPEPOUV PEIWPEVO KOOTOG,
TaXUTNTA, EUKOAIQ, PMEYAAN TTOIKIAIQ TTPOIOVTWY - UTTNPECIWV KOl TTPOCPEPOUV
Tn duvatotnTa oTov online karavoAwT va ayopdoel Kal va TTANPWOEl
OTTOIOOATTOTE TTPOIOV - UTTNPECIa JECW TOU NAEKTPOVIKOU TOU UTTOAOYIOTH.

2KOTTOG TNG Trapoucas OITTAWMPATIKAG €pyaciag e€ival n karaypoen Kai
QATTOTUTTWOT TWV TTPOTIUACEWY TWV JIAdIKTUAKWY KATAVOAWTWY yia TV ayopd
TTPOIOVTWYV KOl UTTNPECIWV PE NAEKTPOVIKO TPOTTO PJéow internet otnv TTOAN TNG
Aapiag.

MeBodoAoyikd, n TTapouca epyacia BacifeTal oTn cUVOECON TTPWTOYEVWYV KAl
deuTeEpOyEVWV OTOoIXEiwv. Ta TIpwToyevr) OToIXEia TTpoépxovTal atrd pia
OTOXEUMEVN €pEUvVa ayopds o€ NAEKTPOVIKOUG, Kal POVOo, KATAVOAWTEG TNG
TTOANG TNG Aauiag, Ta otroia CUAAEXONKav Pe TR PEBODO TNG ETTIOKOTTNONG,
XPNOIMOTIOIWVTAG WG EPYOAEIO €va NAEKTPOVIKO £PWTNUATOAOYIO TO OTTOIO Kal
KataokeudoBnke pe TNV xprion Twv opuwv Tou Google Docs.

Ta amoteAéopaTa TNG €PEUVAG QPAVEPWVOUV OUYKEKPIYEVEG OIADIKTUAKEG
KATAVOAWTIKEG TAOEIG OO0V apopd Ta KPITAPIA ayopds Kal TIG KATAVOAWTIKEG
TIPOTIMACEIS TwV OIAdIKTUOKWY KATAVOAWTWY TNG TTOANG TnG Aapiag. H ev
AOYWw €peuva DIETTETAI OTTO OPICPEVOUG TTEPIOPICHOUG, OI OTTOIOI OEV UTTOPOUV
va EMTPEWYOUV TNV YEVIKEUON TWV CUPTTEPACHATWY - OTTOTEAECUATWY TNG
£peuvag.
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KegpdAaio 1° : Eicaywyn oto HAekTpovikd Eptrépio (e- commerce)

1.1 Mevikd

To HAekTpovikdé Eptépio (e-commerce), €xel €§ammAwBei dpapaTikd Tnv
TeEAEUTAIO OEKAETIA, KOI AVAUEVETAI N AKOUN MEYAAUTEPN £CATTAWON TOU KAl OTO
aueoco péANAov. Or gukaipieg, Ta o@EAN Kal ol €mMOPACElS Tou HAekTpoviKoU
Eptropiou, oTov KATAVOAWTA, OTNV ETTIXEIPNON Kal OTNV Kolvwvia, Egival
atrepIOploTeS. To HAekTpovikd Eptroplo, KaBwg avatrTuooeTal Kal EGENICOETAI,
TTapoucoIdlel TTPWTOPAVEIG €mMOPACEIC 08 OAOUG OXeOOV TOUG TOUEIC TNG
oUlyXpovnGg OIKOVOUIOG, OTa HOKPOOIKOVOUIKA HEYEBn, aAA& Kal oTnv
OIKOVOWIKI] TTONITIKH.

To Aiadiktuo - Internet, €xel  ekatopuupla XPAOTEG TTAYKOOMIWG, KAl N
EQAPPOYA — XPNON TOU WG «hECO EUTTOPIKWY OUVOAAQywV», ayyifel TTOANG
OI0EKATOUMUPIA EUPW PECW AYOPATTWANCIWY TTPOIOVTWY Kal UTTNPECIWY OTTO
I0TOOENIOEG. Av Kal gival €CaIPeTIKA OUOKOAO va TTpocdlopicBei Ye peyaAn
OKPIBEIa, TO UWPOG TWV EPTTOPIKWY CUVAAAaYWV PMEANOVTIKA, OI TIBavOTNTEG va
Tpaydarotroigital dia pEoou HAekTpovikou Eptropiou peyGho PEPOG Twv
EUTTOPIKWYV CUVOAANaYWYV, Eival TEPAOTIEG.

H duvapikr) aut TTPOoOTITIKA TTou TTapouciddel 1o HAekTpovikd Eptrépio, dev
gival kal 0 povog Aoyog TTou epgavicel evdlagépov 1o Aladiktuo. H "avoixth"
@uon Kal To OXETIKA XOaunAG KOOTOG Xprong Ttou Internet, emTpétrer Tnv
d1a0oUVOEDN TWV TEXVOAOYIWYV, TNG TTANPOPOPIaG Kal TNG ETTIKOIVWVIAG , KAl
KATA ETTEKTOACT TTPOCQEPEI OTOUG XPHOTEG TOU (ETTIXEIPACEIG KAl KATAVOAWTEG)
éva véo 1oxupd ouoTnua TAnpo@OpnonG , Kal dia Kaivoupylia Popenl
EMKOIVWVIaG.  AUuTO  €@odIGlel  KATAOVOAWTEG KOl ETTIXEIPAOEIC  va
ouvaAAdooovTal PE aTTOOOTIKOTEPOUG TPOTTOUG, ONUIOUPYEI VEEC aYOPES Kal
duvaToOTNTEG  ATTOTEAEOUATIKOTEPNG  avadlopydvwong  TNG  OIKOVOMIKAG
dladikaoiag. EmmpdoBeta, aAlNdlel Tov TPOTTO PE TOV OTTOI0 TA TTPOIOVTA
dlavéuovtal kal Trapdyovral, OANG Kol TO TIWG Ol ETTIXEIPAOEIS KAl Ol
KaTtavaAwTéG avalntouyv, diavéuouv Kal ayopdlouv TTpoidvTa.

levik@, n TTOpaywyikOTNTA KAl N QvATITUEN TnG OIKovopiag, duvaral va
augnBouv, atmd Tnv xprion Tou HAekTpovikou Eptropiou TOUAGXIOTOV WG éva
OIAoTNUA, WG ATTOTEAEOUA, TNG TTIO ATTOTEAEOUATIKNG dloiknong, TTPOMUNBEIag
Kal dIaVOUNG TWV TTPOIOVTWV - UTTNPECIWY, TOU XOUNAOTEPOU METAPOPIKOU
KOOTOUG auTWV, TwV HIKPOTEPWY eUTTOdIWV €1I0600U OTNV ayopd, Kal Tng
avAaKTNoNG KAAUTEPNG TTOIOTATAG TTANpo@opiwyv. ETmTpdobeTa , akdun Kal av
ol emdpdoeic Tou oto AEl eivar pun mpoBAéywiyeg o€ péyeBog Kal iowg
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aBépaieg, Ba prTopoUCE va 0dnynoel o€ "KOIVWVIKN eunuepia”, e€aitiag Tou
KePOIOPEVOU XPOVOU, TNG MEYOAUTEPNG AVEONG-EUKOAIAG Kal TTpOoRacng o€
MIa KaTtd TTapa TTOAU €upUTEPNG TTOIKIAIAG TTPOIOVTWY Kal UTTNPECIWY, TTOAU
KAAUTEPA TTPOCAPHOCHEVA OTIG AVAYKEG MEMOVWHEVWY KATAVAAWTWV.

Xwpic au@iBolia, yia va KatopOwooupe va eKPETOAAEUTOUME TTARPWGS TIG
EUKAIpieg, Ta O@EAN Kal oI €mMOPACEIS TTOU Pag TTapéXel To HAEKTPOVIKO
Eutroéplo, TTpétrel va yivouv dpKETA AKOMN, £TOI WOTE VA EVIOXUBEI n
EUTTIOTOOUVN UETALU XPNOTWV (ETTIXEIPAOEWY KAl KATAVOAWTWY), va BEATIWOEI
n TpoéoBacn oto Internet kai OTIC UTTNPETIEG TTOU QUTO TTPOCYEPEI, KAl va
onuioupynBei éva oTaBepd puBUIOTIKG Kal KaAvovioTIKO  TTeEPIBGAAov. H
QTTOTIMNON, ATTOTEAECPATWY KAl OIKOVOMIKWY ETTIOPAcEWY, Tou HAEKTpOVIKOU
Eptropiou, Twv duvdpewy TTOU TTPOWBOUV Tnv €EATTAWON TOU Kal Ol TUXOV
OUVETTEIEG TOU OTNV dOUN TNG OIKOVOUIAG Kal TG HOKPOOIKOVOUIKAG TTONITIKAG,
gival avrikeipyeva culitnong.

1.2 Opiopog HAekTpovikoU Eptropiou

O 6p0og «NAEKTPOVIKO EUTTOPIO» (e-commerce) dev £xEl KATTOIOV OPICUO YEVIKA
atmodekTd. Katd pia évvola, €ival ouvayn eutropiou Ol pEOw OIadIKTUOU
(internet), pe TNV TWANON TPoIdvTwy, T OToid TTapadidovral  OTOV
KATAvaAWTA €ITE JE QUOIKN TTApAdoaon, €iTe akOuUN Kal JE yneiakni TTapddoon,
(OTTWG TT.X., TO AOYIOMIKO NAEKTPOVIKWY UTTOAOYIOTWV).

2T0 va OpPiCOUME TOV OPO NAEKTPOVIKO €UTTOPIO (e-commerce) PTTOPOUUE va
TTOPAOECOUPE HPEPIKOUG OPICUOUG TTOU ETTIDILKOUV VA TTPOCdIOPIcOUV TNV
évvoia auth. MapakdTtw TTapaBETovral opiohévol aTTd auToug:

> To nAeKTpPOVIKO  €UTTOPIO  aTToTeAEi  €va  oUvOAO  aTTO
ETTIXEIPNUATIKEG OTPATNYIKEG TTOU €XOUV TN dUVATOTNTA VA UTTOOTNPIEOUV
OUYKEKPIMEVOUG TOUEIG dpaoTNEIOTNTAG TNG ETTIXEIPNONG KAl OUYKEKPIMEVEG
TIPOKTIKEG QUTAG, Ol OTI0IEG EMTPETTOUV, MEOW TNG EQPAPMOYNAG VEWV
Texvohoyiwv (T.N.E), Tn die€aywyni €PTTOPIKWY BIABIKACIWY HE NAEKTPOVIKA
péoa (Aoukidng K.d.,1998).

> Me TOV OpO nNAEKTPOVIKO €UTTOPIO VOEITal n ouvaAAayr TTou
TIPAYMATOTIOIEITAI XWPIG VO ATTAITEITAI UTTOXPEWTIKA N QUOIKI TTAPOUCia Twv
OUMBaANOpEVWY pepwv. Ta cupBaAddpeva pépn €xouv Tnv duvarotnTa va
TIPAYMATOTIOINCOUV HIa oUVAAAQyr) EUTTOPIKI aKOPA Kal OéTav Bpiokovral o€
OIOQOPETIKA HEPN. Me TN Xpron Tou nAEKTPOVIKOU €uTTOpiou duvaTtal va
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TTPAYMATOTTOINOOUV JIOPOPETIKOU  €i0OUG  EUTTOPIKEG OUVOAAQYEG yIa TNV
TTWANCN ayabwv Kal uTTNPECIWY (ZKIadag, 2001).

> To nNAEKTPOVIKO €ePTIOpIO  OpifeTal WG  «n  dladikacia  TNng
ayopammwAnociag A avraAAayng TTPoidvTwy, UTTNPECIWV Kal TTANPOQOPIWY
MEOW OIKTUWV NAEKTPOVIKWY utToAoyioTwv» (E. Turban, 2004).

1.3 Aiagpopd HAekTpovikou Eptropiou kai HAekTpovikou ETrixeipeiv

O1 évvoieg Tou H.E (e-commerce) kal Tou NnAEKTPOVIKOU eTTIXEIPEIV (e-business)
OPKETA Ouxva e&etacovral TTAPAAANAQ, €V OPKETEG QPOPEG UTTAPXEl N
ouvnBeia va vopifoupe OTI PINGPE yia Tnv idla évvola. ApKETA ouyvd
dnuioupyouv ouyxuon, ecaitiag TNG dnuooidTnTag aAAd kai TNG auéavopevng
XPAONG TOU NAEKTPOVIKOU EPTTOPIOU O€ OUYKPION ME AAAOUG TOWMEIG TTOU
TTepIAapBavovTal 0TO NAEKTPOVIKO ETTIXEIPEIV.

To HAektpovikd Eptrépio atmoTteAei UTTOOUVOAO TOU HAEKTPOVIKOU ETTIXEIPEIV.
To e-emxeIpeiv TTEPIKAEIEl ONEG EKEIVES TIG AEITOUPYIEG TTOU €XOUV OXEOT ME TNV
xpnon TexvoAoyiwv  MAnpo@opiknG  Kkal  TNAETMKOIVWVILWV YO TNV
TTPAYUOTOTIOINGCN TWV EUTTOPIKWY OIadIKACIWY HWE NAEKTPOVIKO TPOTTO, EVW TO
HAekTpovikG EpTTépio TepikAgiel POVO  €keiveg TIG AEIToupyieg TTou  €ival
OXETIKEG ME TO €PTTOpIO (dnAadry TNV ayopamtwAncia TTpoidvTwy  Kal
utnpeoiwy) (Maoxdmoulog & ZkaATodg, 2006).

ANAadA TO e-€TmIXEIPEIV  KAAUTITEI TNV ayopatmtwAngia TTpoioviwv 1 UTTNPECIWV
ME NAEKTPOVIKO TPOTTO (online), aAAd TrepiAaupdver kar GAAOuUG TOUEIC NG
NAEKTPOVIKAG ETTIXEIPNUATIKOTATAG, OTTWG O EAEYXOG TWV OTTOBEPATWY, Ol
TTpouNBeieg, n diaxeipion TNG €@odiacTikAG aAucidag K.a (MatradoteTpdkng I,
2008) .

To NAEKTPOVIKO ETTIXEIPEIV TTPOCPEPEI TN dUVATOTNTA OTIG ETTIXEIPACEIS Va Eival
O €UENIKTEG KAl TTIO OTTOTEAECUATIKEG OTOUG EC0WTEPIKOUG  EAEYXOUG,
OUPBAANOVTAG PE AUTOV TO TPOTTO OTO VA UTTAPXElI CUVEPYATIA TTIO OTEVI KOl
MO OTTOTEAECPATIKA UE TOUG TTPOUNOEUTEG TOUG KAl VO QVTOTTECEPYXOVTAI O€
uwnAOTEPO PBaBUO OTIG ETTIBUHIES KAl TIG TIPOODOKIEG TWV KATAVAAWTWY TOUG.

O1 o100l TOU nNAEKTPOVIKOU  ETTIXEIPEIV  OTTAWVOVTAlI O OAEG  TIG
dpacTtnpIdTNTEG TNG emmiXeipnong. O1 1Mo PBACIKEG £QAPUOYEG TOU ORuEPA
EUTTEPIEXOUV TNV QUTOUATOTIOINGT, TNV ATTAOTIOINCN KAl TOV £TTAVOKABOPIOHO
ETTIXEIPNUATIKWY €PYACIWY, Tn Onuioupyia €EATOMIKEUPEVWY OXEOEWYV, TN
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BeATiwon TG TTOIGTNTAG KaI T dnMIoUPYia UTTNPECIWV/TTPOIOVTWY, TN HEiwon
TOU KOOTOUG Kal TNV au¢non Tou KEPOOUG. ZUMPTTEPACUATIKA TO NAEKTPOVIKO
ETTIXEIPEIV £XEI WG PACIKOUG OTOXOUG :

> TNV €I0QYWYI QUTOPATOTIOINONG OTNV ETTIXEIPNON PJE OKOTTO TNV
BEATIOTOTTOINON TWV UTTAPXOVTWY SOUWYV KAl

> TN TTapaywyr Kai Tov €AeyXog VEwv TTpoidviwy (AegAnyidvvng,
2006),

1.4  HloTtopiki avadpopn TnG avAaTTTugng Tou NAEKTPOVIKOU EUTTOPiOU

H €CEAMICN Kal n TTopEia TOU NAEKTPOVIKOU EUTTOPIOU CUVOEETAI AUECO WE TNV
QVATITUEN TWV BIKTUWV NAEKTPOVIKWYV UTTOAOYIOTWY Kal Tou Internet.

AekagTia Tou 1970

MpwTtogp@avidovral Ta CUCTAPOTA AUTOUATNG HETAPOPAG KEQOAQiWV HE
NAekTpovIKO TpoOTTO (EFT) petagu tpatedikwy 1dpupdtwy. Ta cuoTthpaTta autd
XPNOIUOTTOI0UV aCPAAr IBIWTIKA JiKTUO KAl PETARBAAAOUV TN PEXPI TOTE HOPQPN)
TWV ayopwv.!

AekaeTia Tou 1980

O1 TeXVOAOyiEG ETTIKOIVWVIOG ME NAEKTPOVIKO TPOTTO TTou OTnpidovTal OTO
TTPOTUTTO TNG avTaAAayAG uNvupaTwy (cuoTtripata EDI kar e-mail) diadidovrai
ME yopyo pubpo. MoAAEG epyaaieg, TTOU PEXP! TOTE EKTEAOUVTAV XEIPOYPAPIKA,
duvartal AoV va ekTEAOUVTAI YpNyopoTEPO Kal PE XAUNAOTEPO KOOTOG. O
ouvaAAayEG, TTou PEXPI TOTE ABEAaV EVTUTTA PECA TTPOKEIMEVOU va dlECayBouv,
OTTWG TTapayyeAieg kai emTayEg e€6QAnong, duvatal atrd 5w Kal 0To €E1G va
d1ECaxOoUV NAEKTPOVIKA, TUNUATIKA 1} OTO GUVOAO TOUG - PE TPOTTO OOPNUEVO
xapn ota cuotuata EDI (Electronic Data Interchange ) 1 Tou HAekTpovikou
Taxudpopeiou.t

T€AN Tng dekaetiag Tou 1980 - apxEg TNG dekaeTiag Tou 1990

Ta OikTua ETTIKOIVWVIAG  UTTOAOYIOTWY TTAPEXOUV  €va  KAIVOUPYIO  €id0¢G
ETTIKOIVWVIAG, ME NAEKTPOVIKEG UTTNPECiEG OTTWG TNV OUVOIAOKEWN Kal Tnv
ouvoulAia, To Taxudpoueio, TNV PeTagopd apxeiwv (FTP) kTA. H trpéoBaon
OTO BIKTUO €XEl TTI0 XauNAG KOOTOG e¢aiTiag TNG O1EBVOUG atTeAeuBEpwong TnNG
TNAETTIKOIVWVIOKAG ayopdg diebvwge.t

1 http://www.go-e.mcit.gov.cy/mcit/trade/go-e.nsf/all/
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Méoa 1ng dekaeTiag Tou 1990

H mpwtogpgadvion Tou MNaykéouiou lotou (WWW) oT1o d1adikTuo Kabwg Kai n
OUVTPITITIKI XPAON TWV TTPOCWTTIKWY UTTOAOYIOTWV HE AEITOUPYIKO CUOTAUA
Windows, tTapéxouv peydAn €ukoAia oTnv xprion, €mAUoOvTag 10 {ATNUA TNG
dnuoaiguong Kal TNG avadrnTnong - €¢eUpeong TTANPoYopIwY oTo d1adiKTUO. TO
NAEKTPOVIKO EUTTOPIO €EeAicOETAl 0€ €va TTOAU TTI0 ONVO TPOTTO dIECaAYWYNG
MEYAAOU OyKOU OUuvaAAOywv, €V TAUTOXPOva ETITPETTEl TNV OIECAYWYN
OPKETWV  OIAQOPETIKWYV  ETTIXEIPNUATIKWY  OpacTnPIOTATWY  TTApAAANAQ,
TTPOOPEPOVTAG TNV dUVATOTNTA O€ MIKPEG O€ MEYEDOG ETTIXEIPNOEIS VA
QVTAYWVIOTOUV TTOAU HEYOAUTEPEG, E APKETA TTIO EUVOIKEC TTPOUTTOBECEIC.?

TEAn Tn¢ dekaeTiag Tou 1990

H xpnolgotroinon  kavévwyv Kol TTPOTUTTWV  KPUTITOypA®nong  Tou
TTEPIEXOMEVOU NAEKTPOVIKWVY PNVUUATWY Kal £EAKPIBwONG TNG TAUTOTNTAG TOU
ATTOOTOAEQ, KABWG Kal n puBPION TOU VOPOBETIKOU TTAQICIOU OTOV TOPED TWV
EI00YWYWV-EEAYWYWV KOl OTOV TOMEQ TWV ETTIKOIVWVIWY, KAVOUV duvaTr Tnv
TTpaypaToTToiNGN d1IEBVWV NAEKTPOVIKWY GUVOANAYWVY YE aa@aAr TPOTTO.?

2 http://www.go-e.mcit.gov.cy/mcit/trade/go-e.nsf/all/
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1.5 O «KUKAOG» TOU NAEKTPOVIKOU EUTTOPiIOU

To HAektpovikd EuTTOpIo TTpoKEIuEVOU va UAOTTOINGEI Kal va ETTIQEPEN TA
QVOUEVOPEVA - ETTIBUUNTA OTTOTEAEOUATO OTOUG ETTIXEIPAOEIG, TTPETTEI va
oupTtrepIAapBaverl €€ (6) Baoikd oToixeia Ta OTToia AV TO TOTTOBETACOUNE O€
MIa o€1pd Ba dnuioupynBei 0 KaTwTEPW KUKAOG TOU NAEKTPOVIKOU EUTTOPIOU.

Avrodheyr
NMinpodopuuwwv
o —
pr- \\
f Efunnpérnon /
meAoTww peToL Mepayyedio
v rewAnon

Avtoad oy Mapaboon
MapoacToaTikww

NMpowdvtww

Eikéva 1: O KUKAOG TOU NAEKTPOVIKOU EUTTOPIOU

2TNV €IKOVA «1» TTAPABETETAI O KUKAOG TOU NAEKTPOVIKOU EUTTOPIOU, O OTTOIOG
oUpgwva pe Toug MNaoydtmouAo Kal ZKaATod (2006) avaAveTal wg €EAG:

> AvtaAAayn TTAnpo@opiwv

H avraAAayr) TTANpo@opiwv gival n o eupéwg OIadEDONEVN EQAPUOYT TOU
NAEKTPOVIKOU eutTOpiou. H emxeipnon Ola pEOw TOU NAEKTPOVIKOU TOU
KataoTApaTog (e-shop) pe Toug NAEKTpovIKoUG KataAdyoug (e-catalogs) TTrou
OI10B£TEl, TIC NAEKTPOVIKEG POPUES (e-form) kal To NAekTpovIKO Taxudpoueio (e-
mail) éxer T duvaTtdtnTa va TTPORAAAEI Ta TTPOIGVTA TNG €V TAUTOXPOVA
MTTOPEI va OEXETAI TTANPOPOPIEG aTTO TOug AdN TTEAATEG TNG OAAG KAl TOUG
MEANOVTIKOUG TNG TTEAATEG. Mg TOV TPOTTO QUTO, OI TTEAATEG EVNUEPWVOVTAI VIO
Ta TIPOIOVTA, KAl O IQIOKTATNG TOU NAEKTPOVIKOU KATAOTANOTOG OEXETAI
TTANPOPOPIEG yIa Ta TTPOIOVTA KAl TIG UTTNPECIEG TTou Ba TTpoTiyoucav va
ayopdoouv PEAAOVTIKA O TTEAATEG, TIG KOTAVOAWTIKEG OUVNABEIEG TOUG KAl TIG
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OuoKoAieg - TTpoBAAuaTa TTou avTiueTWTTICouv (MaoxdTmoulog & ZKAATOAG,
2006).

> MapayyeAia
Tn TeAeuTaia oxXedOV dEKATTEVTAETIO N TTAPADOCIAKI) POPHA TTaPAYYEAIAG EXEI
dwoel TN Béon TNG OTNV NAEKTPOVIKA @Opua TrapayyeAiag (e-form) pe TNV
OTTOI0 Ol KATAVOAWTEG MUTTOPOUV va ayopdlouv pEow Tou OIadIKTUOU aTTd
agpottAdva péxpl kal AouAoudia. ETTIAEyouv Ta TTpOIGVTA TNG TTPOTIMNONG TOUG,
TA KATAXWPEOUV O€ €va €IKOVIKO KAAGBI Kal TTpOXwPEOoUV OTnV TTapayyeAia Toug
(MaoxotouAog & ZkaAtodg, 2006).

> Mapdadoon TrpoidvTog

YAIKG ayaBd rj utinpeoieg gival QIKTO va TTapadoBouv Je NAEKTPOVIKA pEoa.
‘ETO1, PEIWVETAI TO KOOTOG TNG ETTIXEIPNONG, AOYyw QTTOQUYNG METAPOPIKOU
KOOTOUG, KOl O KATavOAWTAG TrapaAauBdvel 10 TTPoiovV TaxUTEPA KAl HE
XOUNAOTEPO KOOTOG. EmITTAéov KABE TTEAATNG £XEI TNV dUvVATOTNTA HEOW
EQOAPPOYAG VO EVNUEPWVETAI AV N TTapayyeAia Tou €xel kataxwpnOei oTo
oUOoTNUa TNG ETTIXEIPNONG KABWG Kal o€ TTo10 onueio BpiokeTtal (MaoxdTTouAOg
& 2kaAtodg, 2006).

> MAnpwun
H onuepivry TexvoAoyia divel kal Tn duvaTdTNTA TTANPWHAG TWV TTPOIGVTWYV Kal
ME NAEKTPOVIKO TPOTTO — PEOO. O KABe TTEAATNG ETTIAEYEI TOV TPOTIO EKEIVOV
TTOU TOV BOAEUEl - €CUTTNPETEI Kal €ival IO TTPOCITOG yia Tov idlo. O TpOTTOg
TTANPWWUAG TTOU gival TTI0 dI0dEDOUEVOG Eival JECW TOU apIBPOU TNG TTIOTWTIKAG
Kaptag A n Aeydpevn avtikataBoAn pe BAon Tnv oTroia TTANPWVEIG KATA TNV
@aon Tng TTapaAaBnig Tou TTpoidvTog (MaoxdmouAog & ZkaAtodg, 2006).

> HAektpovikl avraAAayrn trapaocTtatikwv (EDI - Electronic
Data Interchange)
Edav 1ta mpoidvra eival UNIKG Oev pTTopei 0 10I0KTATNG TOU NAEKTPOVIKOU
KATAOTHAMOTOG VO T TTOOTEIAEI OTOV TTEAATN - KATAVOAWTA PEOW Tou internet.
Mrropei Opwg va avtaAAGEel Pe Toug BIaVOUEIG, TTEAATEG KAl TTPOUNBEUTEG TOU
TapaoTaTikd. MNa kdBe TTrapayyelia ekdidovral 1o OeATioO TTaApayyeAiag, TO
OeATiO atmmoOoTOAAG Kal TO TIMOAGylo. Kdatroia amd autd Ta TTOPACTOTIKA
OKOAOUBOUV UTTOXPEWTIKA TO TIPOIOV WOTE va €ival VOPIUN N aTTOOTOAR
(Maoyxoétoulog & ZkaAtodg, 2006).

> ESutrnpéTnon meAatwyv PETA TRV TTWANON
H emayyeAhaTIKiy Oxéon METOEU TNG E€TMXEIPNONG MEOW TOU NAEKTPOVIKOU
KATOOTAMATOG KAl Tou TTEAATN apxidel ouoiaoTiIKA agou OAOKANpwoOEi n

[ eAiba -18- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84



HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

TTwANoN Tou TTPOIGVTOG. Méow TNG BIABIKTUAKNG EQPAPUOYAG KAl aPoU EXEl
@TACEI TO TTPOIOV OTOV KATAVAAWTH, O 1I8I0KTATNG Ba BeARoel va TTAnpopopnBei
OXETIKA pe TO BABPO IKAVOTTOINONG TOU TTEAATN YIO TO TTPOIOV KAl OXETIKA PE TN
XpPAon TTou Tou TTpayuartoTrolei. H etmixeipnon Ba mrpétrel va ival diaBEoiun Kal
QINKI PE TOV TTEAATN - KATAVOAWTHA, AOYyw TOU OTI £vag IKAVOTTOINPEVOG
TeEAATNG Ba odnynBei kal oe AANEG AYOPEG POKPOTTPOBECHO OAAG  Kal
BpaxutrpdéBeopua (Maoxémoulog & ZkaAtodg, 2006).

1.6 Moppég — Katnyopieg Tou HAekTpovikou Epytropiou

2.€ TIPOKTIKO ETTITTEDO TO NAEKTPOVIKO EPTTOPIO PTTOPE va TTAPEI TIG £EMG HOPYPES

> Emixeipnon pe Emyeipnon (B2B — Business to Business):
AUTA N HOPYI] - KATNYOPIa TOU NAEKTPOVIKOU €UTTOPIOU a®opd TNV dlECaywyn
EUTTOPIKWY OUVOANQYWV HE NAEKTPOVIKO TPOTTO AVAUECO OF€  ETTIXEIPNOEIG
TTOPOXNG TTPOIOVTWY Kal UTTNPECIWV. Ol ETTIXEIPACEIG NECW TOU NAEKTPOVIKOU
EUTTOPIOU BEATILUVOUV TNV METALU TOUG OUVEPYAOia, OTTAOTTOIWVTAG TIG
d1adIKATIEG KAl TO KOOTOG TTPOPNBEIWY, TNV TaXUTNTA ATTOOTOARG TOUG KAl TOV
KAAUTEPO €Aeyxo Tou emITTEOOU aTTOBEéPaTOC. ETTITTAOV YiveTal TTIO TTOIOTIKA N
eCuTTNPETNON  TWV  TTEAATWYV KAl PEATIWVETAI  OKOPN  TTEPICOOTEPO N
QTTOTEAEOUATIKOTNTA TWV ETTIXEIPNOEWV HECW TWV NAEKTPOVIKWY TTANPWHWV
METAEU TTPOUNBEUTWV Kal Dlavopéwy.3

To OUYKEKPIPEVO €iDOG NAEKTPOVIKOU EUTTOPIOU TTPOCPEPEI APKETA OTPATNYIKA
OQEAN YIA TIG ETTIXEIPHOEIC KAl TOUG KATAVAAWTEG TTOU CUPMETEXOUV KABWG Kal
OPKETA OQ@EAN yia TO OUVOAO TNG OIKOVOMIAG YEVIKOTEPA. ZUYKEKPIMEVA
OUMBAaAel oTa TTapakdaTw (Maoxo1TouAog Kal XkaATodg, 2006) :

1. Meplopicel To KOOTOG AsITOUpPYiIaG.
2. Meplopicel To KOOTOG £PEUVAG VI TOUG AYOPOOTEG.
3. MeplopiCel 1O  ATTOBNKEUTIKO  KOOTOG,  €vIOXUOVTOG  TOV

QVTAYWVIOUO aVAPECO OTOUG TTPOPNBEUTEG KOl PEIWVOVTAG OTO XAWNAOTEPO
ETTITTEQO TO ATTOOEPA OTOK.

4. Meplopiel TO KOOTOG GUVAAAAYNG, MEIOVOVTAG YPAPEIOKPATIKES
EVEPYEIEG KAI QUTOUATOTTOIWVTAG DIABIKOTIEG TTPOUNOEIWV.

3 http://e-emporio.blogspot.gr/p/blog-page.html
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5. Augdvel Tnv eueNigia TTapaywyng, e¢ao@aliovrag Ot Ta
TTPOIOVTA - UTTNPETIES Ba TTapadoBouV eyKaipwe.

6. BeATiwvel  Tnv - TT0I0TNTA TWV  TIPOIOVIWV -  UTINPECIWV,
EVIOXUOVTOG TN OuvePyaoia PETAEU KATAVOAWTWY KAl TTWANTWV KOl
TTEpIopi¢ovTag TTPORANPATA TTOIOTNTOG.

7. MeplopiCel Tov KUKAO Cwng TOu TTPOIOVTOG OIaPOPPUVOVTAG
oX£01a Kal XpovodiaypauuaTa TTapaywyrng ME TOUG TTPOUNBEUTEG.

8. Augdvel TIGC E€UKAIPIEG OUVEPYOOIOg ME TTPOMNOEUTEG  Kal
OIAVOUEIG.

9. Mpoo@épel peyaAuTtepn dla@Aveia TIHWY - T duvaTtdtnTa VA
avadnTioel 0 KATavaAwThG TIG TIPAYUATIKEG TIMEG AYOPAg Kal TTWANONG OTNV
ayopd.

> Emixeipnon pe Kpdarog (B2G — Business to Government): H

Katnyopia autrl Ommwg kal n mo katw (C2G) mpokeiTal yia TIG TTIO
O100eO0UEVEG  HOPYPEG NAEKTPOVIKOU EUTTOPIOU KOl  KOAUTITOUV  OAEG  TIG
ouvaAAayEéG avapeca o€ eTAIpieg 1 IOITEG Kal QOPEIG TNG ONUOCIAG
dloiknong.*

> KatavaAwTt pe Kpdrog (C2G — Consumer to Government):
2UVOAAQyEG TTOU yivovTal PETagU KpAToug Kal TToAITwy. AQopolv ouvriBwg
OuVOAAQYEG TTAPOXNG TTANPOPOPIWY KOl UTTNPECIWV KABWG Kal Tng ayopdg
epyaciag.

> Kparog pe Kpdarog (G2G — Government to Government):
2UVOAAQYEG TTOU YivovTal ETAEU QOPEWY TOU KPATOUG EUTTOPIKES KOl [N

> Emixeipnon pe KaravaAwty (B2C - Business to
Consumer):

H katnyopia auTh avTITTpoowTTEUEl TO NAEKTPOVIKO AIQVIKO EUTTOPIO.
Edw eutrepiéxovral OAeG O €QOAPUOYEG NAEKTPOVIKOU EUTTOPIOU Ol OTTOIEG
QvaTITUOOOVTAl JE OKOTTO TNV TTWANCN TTPOIOVIWY KAl UTTNPECIWV KaTeuBeiav
oTov TeAIKO KaTtavaAwTn. 4

4 http://e-emporio.blogspot.gr/p/blog-page.html
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H pop®r auTh Tou NAEKTPOVIKOU guTTOpiou O100606NnKe pE ypAyopo pubud
eCaitiag TnG avamTué¢ng Tou dIABIKTUOU Kal TwV OIABIKTUOKWY TEXVOAOYIWV
TTANPWUAG. ZNHUEPA, UTTAPXOUV NAEKTPOVIKA EUTTOPIKA KATAOTAUATA OE€ OAO TO
Internet, Ta omoia Tpoc@Eépouv OAa Ta €idN KATAVAAWTIKWY ayaduwv.
EidIkOTEPQ, OI ETTIXEIPAOEIG TTANPOPOPIKNAG, dNUIOUPYNCAV HIA VEQ ayopd NECW
Tou Internet kai TTap€xouv on-line kK&Be €id0g TTPOIGVTOG TTANPOPOPIKNG, KABWG
€TTIONG KAl UTTNPECIEG UTTOOTAPIENG OTOUG TTEAATEG TOUG.

> KatavoaAwt pe KaravaAwrtiy (C2C - Consumer to
Consumer): o KaravaAwTrg TTOUAA atreuBeiag o€ GAAOUG KATAVAAWTEG TT.X.
TTWANCEIC HECW KATAXWPNMEVWVY ayYEAIWY, I0TOTOTTOU dNUOTTPACIWY OTTOU O
OTTOIOODNATIOTE UTTOPEI Va TTOUAR o€l OTIORTTOTE.®

1.7 Ta Emixeipnpatikd MovréAa Tou HAekTpovikou Eptropiou

"evikwg, utTdpxouv TTOAAEG Bewpieg TTOu €TTIOILLKOUV VA TTPOCEYYIOOUV YIO TOV
EVVOIOAOYIKO TTPOCDIOPIOUO TOU ETTIXEIPNUATIKOU POVTEAOU Kal €I0IKOTEPA TOU
NAEKTPOVIKOU ETTIXEIPNMATIKOU MOVTEAOU.

To emxeIpPNUATIKO JOVTEAO OPICETAI WG MIA APXITEKTOVIKA YIO TA TTPOIOVTA, Kal
TIG POEG TTANPOYOPIWY, TTOU TTEPIAAUBAVEI T akOAouBa OToIXEIA :

> Tnv Tepiypa@r Twv €UTTAEKOUEVWY OVTOTATWY TNG ayopds Kal
TWV POAWV TOUG O€ AUTH).

> Twv duVNTIKWV WPEAEILV TTOU AUTA TTAPEXOUV.

> Twv TTNyWv €06dwv (Timmers, 1998).

Ta onuavTikOTEPA KPITAPIA TAEIVOUNONG TWV NAEKTPOVIKWY ETTIXEIPNHUATIKWY
MOVTEAWV TTOU €XOUV TTPOTABEI gival Ta €GAG:

> O1 ovTOTNTEG-OUUMETEXOVTEG TNG AYOPAS TTOU EUTTAEKOVTAI KAl O
pPOAOG TOU XpAOTN.

> To TpdTUTTO OAANAETTIOPAONG.

> O BaBudg oAokApwong TG agiog Kal TWV ETTIXEIPNUATIKWV
AEITOUPYIWV.

> H mrpdTtaon agiag.

> O xapokTrpag Kal 10 €id0G TWV TTPOCPOPWV.
> H mTnyn €06dwv.

> To ouoTnua TIHOAGYNONG.

5 http://e-emporio.blogspot.gr/p/blog-page.html
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> To eTTiTTed0 TTPOCAPHPOYNAS OTIG AVAYKES TOU.
> O1 diauAol eTTIKOIVWVIAG Kal OIAVOMNG.
> To atmaIToUuEVO ETTITTEOO KUKAOPOPIAG KAl ETTIOKEWIUOTATAG.

ZUpowva pe Tov Paul Timmers (1998) umdpxouv T1a TTOPOKATW
ETTIXEIPNUATIKA povTéAQ.®

1. E-shop: MovtéAo HAekTpovikoU KaTtaoThpaTog
To e-shop (NAekTpOVIKO KATAOTNUA) OTTOTEAEI TNV TTAPOUCIa PIOG ETTIXEIPNONG
oTnv ayopd PEow O1adIKTUOU. Ta nNAEKTPOVIKA KATOOTAPATA PMECW OI1adIKTUOU
dlagpnuifouv - TTpowBoUV Ta TTPOIOVTA | TIG UTTNPECIEG TNG ETTIXEIPNONG KOl
TTapExouv TNV duvatdtnTa online TTapayyeAiwy Kal TTANPWHWY.
Ta avapevopeva OQEAN yia Tnv €TmxeEipnon €ival n xaunAou kOOTOUG
TTAYKOOWIA TTApOoUCia KaBwg Kal n Jeiwon Tou KOOTOUG TTpowdnong.
Ta avapevopeva oQEAN yia TOUG KATAVOAWTEG - TTEAATEG €ival oI XAUNAOTEPES
TIUEG €vavTl TNG TTAPADOCIAKAG MOPYNS TTPOCPOPAS, N eupuTePn ETTIAOYN, N
KaAUTEPN Kal TaxUuTePn TTANPO®OPNCN, N €UKOAIa TNG €TMAOYAG, TNG Ayopdg
(Ocdouévou OTI aTTOQEUYETAI N MPETOKIVAON OTOV  QUOIKO XWPO TOu
ETTIXEIPNONG) Kal TNG TTAPAd00NG CUNTTEPIAQUBAVONEVNG TNG EIKOTITETPAWPNG
d1aBeoIudTNTAG.
Ta TePIOTOTEPA EUTTOPIKA Sites - 1I0TOXWPOI €ival NAEKTPOVIKA KATACTHMATA
(B2C), kai d1aB£TouV TTPOG TTWANCT OTO KOIVO TTPOIOVTA 1) UTTNpPEaieg. ©

XapakTnpIioTIKO TTapadelyua eTmxeEipnong e-shop gival n Amazon.

6 http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.197.9937&rep=rep1 &type=pdf
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2. HAekTpovikég NpopnBeieg (E-procurement)
To e-procurement gival n UTTOBOAr] PE NAEKTPOVIKO TPOTIO TTPOCQPOPWYV Kal
TTPouABEIag ayabwy A UTTNPECIWV.
Ta avapevoueva oQEAN €ival pia euputepn €TTIAOYH TWV TTPOUNBEUTWY TTOU
QVOUEVETAI VA €XEl WG ATTOTEAEOPA XAWNAOTEPO KOOTOG, KAAUTEPN TroIdTNTA
Kal atrodoTIKOTEPN diavoun.
Ta emdIwKOPEVO OQEAN yIa TOUG TTPOUNOEUTEG €ival OI TTEPIOOOTEPEG OF
MEYEBOG €UKaIPiEG UTTOBOANG TTPOCPOPWY, TO XOUNAOTEPO KOOTOG ATTOOTOANG
TTPOCPOPWV.
2€ QUTO TO ETTIXEIPNMUATIKO HMOVTEAO NAEKTPOVIKOU €UTTOPIOU N KUpIA TTNYNA
€1000UaTOG gival n peiwan Tou K6aToUug.”
XapakTtnpioTikd TTapddeiyua  emxeipnong e-procurement ecivar n be24.gr
(www.be24.qgr).

7 http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.197.9937&rep=rep1&type=pdf
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3. E-Auction (HAekTpOVIKEG ANUOTTPATIES)
O1 NAeKTPOVIKEG ONPOTTPOCIEG TTPOCPEPOUV HIA NAEKTPOVIKN EQAPUOYH TOu
YVWOTOU PNXAVIOPOU TTPO0@OpPAg atrd TIG TTapadooIakéG dnUoTTpacics. Auto
MTTOpPEl va cuvodeuTei attd TNV TTOAUKAVAAIKA TTapoucdiaon Twv ayabwyv. Ol
ETTIXEIPAOEIG TTOU dPACTNPIOTTOIOUVTAl OE AUTOV TOV XWPO OUVABWGS TTapEXOUV
Kal Tnv oAokAfpwon Ttng Oladikaciag, dnAadr) Tnv atreuBeiag nAeKTPOVIKA
TTANPWHN Kal TRV TTapAdoon Twy TTPOIOVTWV.
O1 1nyéc €06dwv TwvV ETIXEIPHAOEWV QUTWV Egival a1td TIG APOIBES TNG
ouvaAAaynig Kal Ta S1aPNUIOTIKA £0000.
Ta TTPOCOOKWHEVA OPEAN YIO TOUG TTPOPNBEUTEG KAl TOUG QYOPOOTEG €ival N
ecoikovounon Xpovou, n TpocBacn o€ TTaykOouia ayopd Kal n avutrapéia
QUOIKNG TTapoUCiag Toug yia Tnv oAokAnpwaon tng diatrpayudaTeuons. Adyw
TOUu XapnAOTEPOU KOOTOUG YiveTal ETTITTAEOV €QIKTO va dlaBeTnBouv TTPOg
TTWANCN TTPOIOVTA O€ PIKPF TTO0OTNTA Kal PIKPNR agia.
Mny€g €1000AUATOG YIA TOUG TTPOUNBEUTEG gival TO peEIWPEVO aTmoBepa - stock
TTPOIOVTWYV TTOU IOWG TTAPEPEVE ATTOUANTO, N ATTOTEAEOUATIKOTEPN AIOTTOINON
TNG XWPENTIKOTNTAG TNG TTAPAYWYAG KOl XOUNAOTEPA VYEVIKA £E00a  OTIG
TTWANOCEIC.
Mny£G €1000MPATOG YIA TOUG AYOPOOTEG €ival TO PHEIWPEVO KOOTOG TWV £E0dWV
KOl TO HEIWPEVO KOOTOG TWV ayaBwV Kal TwV UTTNPECIWY TTou ayopdalovral.®
O 1o yvwoTdG 1I0TOXWPOG OTO OIAdiKTUO, TTOU TTPOCQEPEI TNV duvVaTOTNTA
OTOUG XPAOTEG TOU VA UAOTTOINOOUV  QYyOpPEG  HECW  NAEKTPOVIKWV
onuoTrpaciwy, gival To e-bay ( www.ebay.com ).
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& C | & Aogodéc | https//www.ebay.com B o @
I Egappoyéc 4k localhost/127.00.1 | 1% UTHe-Class| Ma8n.  [3 UNIVERSITY STUDEN (%) Tpéuoudo (iSiowar: [ APXIKH | MAnpogoo: [ Amobogd pibou &5 docs google

Hil Signin or register | Daily Deals | Sell | Help & Contact My eBay A "

Home ¥ Saved Fashion Electronics Collectibles & Art Home & Garden Sporting Geods Motors Daily Deals

Deals Always
Ship Free

Plus, the best prices - guaranteed.

Valentine Gifts That Get Them

4. E-Mall [HAekTpoviké Eptropiké KévTpo]
‘Eva e-mall atroteAeital amrd pia ouldoyr e-shop Katw atmmd pia Kovl oTéyn -
OUTTPEAQ, €VOG yvwoToU €UTTOPIKOU onuartog (brand name) to omoio va
MTTOPEI va TTapEXEl pia eyyunpévn HEBOSO TTANPWHNG.
Ta TTpoodokwueva €00da PTTopEi va €pBouv atrd Tn dlagruion ) TNV evioxuon
TWV EUTTOPIKWY CNUATWV.
Ta TpocdoKkwueVa OPEAN YIA TOV UTTOWNQPIO KATAVAAWTA gival N TTpooacn o€
GAAa e-shops KaBwg kal N euKoAia xpriong evog Koivou TTEPIBAAAOVTOG XprioTn
(user interface).
Ta Tpoodokwueva oQEéAN yia Ta kataoTiuata Twyv e-mall ival To xapunAdTepo
KOOTOG YIO TNV NAEKTPOVIKA TTAPOUCIa TOUG, N TTAPOXN £TOIMWV AUCEWV O€
TOMEIG OTTWG o1 TTAPAdOTEIG, NAEKTPOVIKEG TTANPWEG, K.Q.
H emmrAéov KukAo@opia TTou Trapdyetal atrd GAAa kataoTiuata oto e-mall,
Kal n €An TOU EUTTOPIKOU ONUATOG OTO OTTOI0 «OTeEyAlovTal» €ival OQEAN yia Ta
e-shops. Otav 10 EUTTOPIKO ONua gival yvwoTd Kal dNUOPIAEG, TOTE 01 TTEAATEG
- KATAVAAWTEG VIWBOUV PEYOAUTEPN EUTTIOTOOUVN OTO Va TTPOROUV o€ ayopd.
Ta mpoodokwueva £€o0oda Twv e-malls TTpoépyxovTal amd OuvOPOUESG TwWV
MEAWV TOug, amd Tn dlaeAuIon Kal a1rd TTpounBeia ot KABe €idoug
ouvahhayn.®

Mapadeiyua e-mall ammoteAei To www.emall-thessalia.com

8 http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.197.9937&rep=rep1 &type=pdf
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5. Third Party Marketplace (HAekTpovikég Ayopég Tpitng
OvréTnTOg)
MpdKeITal OUCIAOTIKA YIO éva ETTIXEIPNMOTIKO HOVTEAO TTOU ETTWQEAEI OTIG
OUVONKEG €EKEIVEG TTOU OI ETTIXEIPNOEIG €MOUPOUV va TTapaAXwPHOOUV ThV
OIadIKTUAK ETTIXEIPNMATIKI TOUG TTapouaia, o€ évav AAAO TPiTO Qopéa.
‘Ecoda dnuioupyouvTal atrd auoIBEG UTTNPECIWY ) aTTd TTOC0C0TO £TTI TNG Agiag
ouvaAAaywy, atro TO EVOIKIO CUPMETOXNG.
‘Eva mrapadeiypa Bswpeital n www.fedex.com.®

PE e fSeTeE—— TR T - |
< C | ® www.fedexcom BE | @
I Epoppoyéc Mk localhost/127.00.1| & UTHeClass|MaBr: [ UNIVERSITY STUDEN (8) Todpoudo Sonabr: [} APXIKH | MAnpogop: [ Amooxd pitou G docs google

Welcome,

Please select a location |[Locations...

North America

[ +] Europe [+]
Central & South America (-] Middle East (]
Caribbean [+ Africa [+ ]
Oceania & Pacific (] Asia & India Subcontinent (]

9 http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.197.9937&rep=rep1 &type=pdf
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AvOAUTIKOTEPA, N AOYIKN) A&ITOUPYIOG QUTOU TOU ETTIXEIPNMUOTIKOU HOVTEAOU
HAekTpovikou Eptropiou oTnpidetal 0T KATAOKEUR MIOG  NAEKTPOVIKAG
TAATQOPUAG, OTTOU  AAANAOETTIOPOUV - OCUMPUETEXOUV TTPOUNOEUTEG  Kal
ayopaoTés. MéEow TNG  NAEKTPOVIKAG  TTAATQOPPAG  TTPAYUATOTTOIOUVTAI
ayopaTTwANnoieg TTPOIGVTWY N UTINPECIWY. Ta PEPN TTOU €PTTAEKOVTAI Eival
Tpia:

» Ol TTIPOPNBEUTAG

» 0l ayopaoTAG

»  Kal 0 dNMPIOUPYOS TNG TTAATQOPUAG TNG NAEKTPOVIKAG ayopdg

Alvatal KAToI0 atrd Ta aAvWTEPW EUTTAEKOMEVA PEPN va €XEl Kal AGAAo
BI1aQOPETIKO 1 dAAOUG dlaPopETIKOUG pOAouG oTnv OAn diadikacia, dnAadr o
QYOPOOTAG UTTOPEI VA Yivel TIPOUNBEUTNHG KAl TO AVTIOTPOPO, O KATAOKEUAOTAG
TNG TTAATQPOPUOG PTTOPEI va AEITOUPYNOEl KAl WG TTPOUNBEUTAS | ayopaoTG.
O1 TToAAaTTAOI pOAOI dev dnuIoupyouv eUTTOdI0, dedOoPEVOU OTI gival ekABapn
O1aKpIoN TwV 1810TATWY o€ KABE oTddIO.

Ta TTPoCOOKWHPEVA OPEAN YIA TOUG AYOPAOTEG — KATAVOAWTEG  €ival n Yeiwon
TOU A€ITOUpyIKoU KOOTOUG €QODIOOTIKNG aAucidag kal n duvarotnta véwv
OUVEPYATIWV.

Mpoodokwpeva o@EAN yia TOug TIPOUNOEUTEG €ival N Xpnolyotroinon -
aglotroinon VEWV KavaAlwyv dIaVOMNG, N €UPECN VEWV TTEAQTWYV Kal N PEiwoN
TOU KOOTOUG TTWANCEWV- HAPKETIVYK. (ZaAovikidng K., 2009)

6. 1dearég Koivotnteg (Virtual Communities)
H agia twv Virtual Communities mmpoépxetal amd Ta YEAN Toug, ATOPO HE TO
idla evOlaPEPOVTA TTOU  [BPiOKOVTAlI OTO KOIVO EIKOVIKO TTEPIBAAAOV TOUG KOl
ETTIKOIVWVOUV PETAEU TOUG avTAAAGOOOVTAG TTANPOYOPIEG.
Ta €00da TTpoépyovTal atmd TNV CUVOPOMN TwV HEAWV, 1 atrd TNV TTWwANoN
O10PNMICTIKOU XWPOU.
Mia €IkovIKr} KoIvOTATA dUVATAI ETTIONG VA XPNOIUOTIOINOEI WG Mia ONUAVTIKNA
TTPOOBNKN 0€ éva OXEDIO ETTIXEIPNMATIKO, ME OKOTTO va dnUIOUPYACEl TTIIOTOUG
TEAATEG KAl va QExeTal TTAnpo@Opnon ammo Toug TreAdTes. Auvarar va
XPNOIMOTTIOINBOUV KAl WG ETTITTIPOCOETEG AEITOUPYIES YIa va €vIOXUOOUV TNV
EAKUOTIKOTNTA KAl TIG EUKAIPIEG VyIO  VEEG UTINPECIEG TwWV  AAAWV
ETTIXEIPNUOTIKWY POVTEAWY. 10

O1 Virtual Communities eival apketég oTo O1adikKTUO, KAl £va TTAPAdEIyYUA
atroTeAei To www.experts-exchange.com , pia yVWwOTH €IKOVIKI KOIVOTATA TTOU
TTapExel AUoeIG o€ TTpoBARuaTa TEXVOAOyiag.

10 http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.197.9937&rep=rep1 &type=pdf
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7. Mapoxeig Ymnpeoiwv otnv E@odiacTtiki AAucida Aiwv
(Value Chain Service Provider)
To OUYKEKPIMEVO POVTEANO EIDIKEUETAI OE £VA OUYKEKPIMEVO OTADIO - pAoN TNG
AgIToupyiag TG aAucidag aglwv, OTTWG Ol TTANPWUES PJE NAEKTPOVIKA PEoaA 1) TA
logistics, pe oko1o va yivel autd TO0 GTABIO TO AVTAYWVIOTIKO TTAEOVEKTNUA. Ol
TOTWTIKA  TPpaTTe(IKA  10pupata  civar  éva  TTapddeiyya autol  Tou
ETTIXEIPNUATIKOU MOVTEAOU. Ta avapevopeva €000a TIPOEPXOVTAI ATTO TIG
eQATTag auoIBEC 1 ue KATTOIO TTPOKABOPICUEVO TTOCOOTO ATTO TIG OUVAAAQYEG.
O Topoxog  TPoo@Pépel  ONOKANPWHEVEG,  QUTOUATOTIOINMEVEG  Kal
eCEIBIKEUPEVEG AUCEIG - TTPOTACEIS O€ €vav OTTO TOUG KPIiKOUG TNG aAucidag
aglwv. ‘Eva TTapadeiyya autou Tou ETTIXEIPNPATIKOU JovTEAOU gival TO oUoThuA
Fedex Internet Ship. To ouotnua autd oxedidoTnke peE OKOTIO va
auTtoparoTtroifoel TN OloKivnon EMTTOPEUMATWY KOl va  TTAPEXEl  AUOEIG
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apxelotroinong TnG diakivnong péow Tou AladIKTUoU, XWpPIg va uttoXpeouTal N
ETTIXEipNON va £pBel o€ TTAP PE TOV TOTTIKO TTPAKTOPA, TTAP& POVO yia TnV
@opTWOon (BAayxotrouhou & Anuntpiddng, 2014).

8. OAokAnpwpévo Zouotnua AAucidag A iwv (Value Chain
Integrator)
2TNV OUYKEKPIMEVO AUTO ETTIXEIPNUATIKO UOVTEAO Ol ETTIXEIPNOEIS TTAPEXOUV
OAOKANPWUEVEG NAEKTPOVIKEG AUCEIC yia pia o€lpd amd  QACEIS TNG
€QOJIAOTIKNG aAUCIdAG AgIWV. 2ZUYXPOVWG TTPAYMATOTTIOIEITAlI avaANYn Kal Tou
épyou Tng dlakivnong TTANPOPOPIWY YETAEU TWV THNUATWY TTOU ATTOTEAOUV TNV
aAugida afiwv. (BAaxotrouAou & Anuntpiadng, 2014).

9. MAar@oépueg Zuvepyaoiag (Collaboration Platforms)

Ol OUYKEKPIYEVEG TTAATPOPUEG TIPOOPEPOUV  £va  OUVOAO  NAEKTPOVIKWV
epyaAciwv Kal éva nAekTpovikO TTEPIBAAAOV TTANPOPOPIWY YIa Tn CuveEpyaaia
METOCU TwV ETMIXEIPACEWV - XPNOoTwv. EXouv WG OTOXO OUYKEKPIMEVES
AeIToupyieg, OTTWG yia TTApAdelyua OTNV TTOPOXN UTTNPECIWV UTTOOTHPIENG
(support) TTpoypauudTwy aTTd €IKOVIKEG OPAdESG CUPPBOUAWY. Ta avauevopeva
€¢ooda Tpoépxovtal amd TN dlaxeipion TNG NAEKTPOVIKAG  TTAATPOPHAG
(ouvdpouég MpEAOUG/ auoIBéC xpriong) , Kal amd TNV TTWANCON  Twv
eCeIdIkeUPEVWY epyaleiwv (TTX. yia oxediaon, diaxeipion eyypd@wv KTA.).
MNapddeiyua amroreAei n Deutsche Telekom/Globana’s ICS.™

11 http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.197.9937&rep=rep1 &type=pdf
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1.8 Ta MAgovekTpata Tou H.E

Ta TTAEOVEKTAMATA TTOU TIPOKUTITOUV aTtd TR XPnon Tou HAeKTpovikou
Eptropiou duvaral va kartnyopiotroinBouv o€ autd TToU €ival TTPOG OPEAOG TWV
QYyOPAOTWYV - KATAVAAWTWYV Kal 0€ QUTA TToU gival TTPOG OQEAOG TNG ETAIPEIAG -
emxeipnong. MNevikdtepa duvaTtal va cuvoyioTouv aTnv akoAoudn rpdTaon :

«TO NAEKTPOVIKO €UTTOPIO PTTOPEI VA AUEAOEI TIG TTWANOCEIG KAl VA PEIWOEI TO
KOoTOG». (MoputropTong & ToouApdg, 2002)

Ooov agopd Toug KATaVOAWTEG, DIATTIOTWVOUNE Ta £EAG TTAEOVEKTHNATA :

1. To NAEKTPOVIKO €UTTOPIO TTPOCPEPEI EVAV PNXAVIOUO Yia TV ayopd
TIPOIOVTWYV KAl UTTNPECIWV TTOU AEITOUPYEi 24 wPEeG TO 24wp0, OAEG TIG NUEPES
NG €BOouadag, OAeg TIG nuépeg Tou Xpovou. (Moutmoéptong & ToouApdg
2002).

2. o opiopéveg KATNYOPIEG TTPOIOVTWY - UTTNPECIWV N TEXVOAoyia
TTapEXEl TNV dpeon TTapadoon autwyv. O ayopaoTrg - KaTavaAwTh duvaral va
KATAVaAWOEl TO TTPOIGV Kal TNV idla akpIfwg OTIYUA TNG ayopds, OTTwg Adyou
Xapn oTnv ayopd evog Tpayoudiou,. (MaoxaAdtroulog & 2kaAtodg 2000).

3. Auvardétnta emAoyng €peuvag kal ayopdg ammd Tnv TTaykoouia
ayopd. AnAadr], 0 KATavaAwTrG NTTOPEI EUKOAA KAl PUE YPYOPO TPOTTO UE £vav
NAEKTPOVIKO UTTOAOYIOTH va €XEl TTPOORACN O TTAYKOOMIO ETTITTEOO AYOPWV |,
gepelyovTag aTTo Ta OTEVA OpIa TNG TOTTIKAG TOU ayopd, £XOVTaG £T01 £va KATA
TTOAU peyaAuTepo @aopa emAoywy. (MaoxaAdmoulog & ZkaAtodg 2006).

4. Auvatdtnta oUYKPIoNG TTPOIOVTWY — UTTNPECIWYV KOl TWV TIMWY TOUG
Kabwg kai n duvaTtdTnTa TTAPAKoAoUOnong Tou oTadiou TOU OTTOIOU BPICKETAI
n TapayyeAia pEOW TOU E€QAPHUOYAS TOU NAEKTPOVIKOU KATOOTAUATOG.
(MopTtrépTong & ToouApdg 2002).

5. XapnAoTePEG TIHEG TTPOIOVTWYV. TO XauNAO AsIToupyikd KOOTOG £VOG
NAEKTPOVIKOU KATOOTAUATOG CUYKPITIKA PE WIA TOTTIKI) EUTTOPIKN) ETTIXEIPNOT KOl
N TTOAU UIKPATEPN CUYKPITIKA UTTOPEN TTPOCWTTIKOU 0dnyei 0TV PEiwon Twv
TIMWV Twv ayabwv TTou TTPoo@épovTal NAEKTPOVIKA. ([MaoxaAdtroulog &
2KaAToaG 2006).

6. Zpikpuvon TpounBeuTiknG aAucidag /  Apeon  IKavoTtroinon
avaykwyv. To HAekTpovikG EPtropio cupBAAEl OTOV TTEPIOPIOPO TWV TPITWV
(MeoalOVTWY) TTOU OEV €ival aTTAPQITNTOI OTIG EUTTOPIKEG CUVOAAayES. To
yeyovog autd odnyei autéuaTa oTn opikpuvon TNG TTPOUNBEUTIKAG aAuaidag.
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AnAadn o TTpounBeuTAG £pxETal O€ QTTEUBEIOG ETTIKOIVWVIQ PE TOV TTEAATN -
KatavaAwTtl Xwpic va trapeuBaAlovTal Tpitol. ‘ETOI 01 avAykeg Tou TTEAATN
IKavoTrolouvTal dueca, OiXwg va UTTAPXOuUvV XpPovokabuoTeproelc atmd Ta
eVOIGUETO PEPN TTOU QVATTOPEUKTA EICAYOUV OTOV KUKAO dlavoung. (Aoukidng
Kal GAAol 1998).

7. BeAmioTotroinon Twv uTTNPECIWY Kal dIaPOPPWan Twyv ayopwv. H
gvioxuon TOU avTaywvIiOUOU TwV ETTIXEIPACEWYV TTOU TTPOEPXETAI ATTO Xprion
TOU NAEKTPOVIKOU €UTTOPIOU TTPOOCQEPEI TN dUvVATOTNTA - €UKAIpIa OTOV
KATavaAwTh va €mIAEYEl TIG BEATIOTEG UTTNPECIEC KAl TTPOIOGVTA KOBWS Kal va
QuEAvel TIC ATTAITAOEIG TOU TTPOG TIG NAEKTPOVIKEG ETTIXEIPACEIS AVAYKAZOVTOG
TEG YE QUTOV TOV TPOTTO VO OKOAOUBOUV TIG TACEIG TWV QYyOopwv Kal OXl TO
avtifeto. (MaoxaAdmoulog & ZkaAtodg 2006).

8. MeydAn TroiKIAia TTPOIGVTWY Kal uTTnpeoiwy: [apéxovral oToug
KATAVOAWTEG TTEPIOCOTEPEG ETTIAOYEG, KOBWG €XOUV TNV EUKAIPia va BIaAEEOUV
Méoa atrd PEYAAUTEPN TTOIKIAIQ TTPOIOVTWY KAl UTTNPECIWY ATTO TTEPICOOTEPES
TTNYEG KAl avegdpTtnTa atrd 1o 16110 diapovrg Toug (E. Turban, (2004)

Ooov agopad TIG ETTIXEIPATEIG, DIATTIOTWVOUUE TA £EHG TTAEOVEKTIUATA :

1. H diadiktuakn eTmixeipnon (e-shop) duvaral va augnoel Ta GUVOAIKA
€000a TNG MEYOAWVOVTAG TA YEWYPAPIKG OUvOopa Twv OUuvaAAaywv TnG.
AnAadn, kaBe emixeipnon 1ou d1abétel Ta TTPoidvTa TG online uTTopEi Kai
QTTOKTA TTEAATEG O€ OnuEia TTOU BPIoKOVTAl YEWYPAPIKA PHOKPIA aTro Tnv £0pa
TNG, AKOUA KAl OTO €GWTEPIKO. AnNAAdH, N ETTIXEIPNON TTOU £XEl £va NAEKTPOVIKO
KATaoTnua, €ival oav va €xel UTToKaTaoTPaTa o€ TTOAAG onueia kal yaAioTa
ME EAAXIOTO AEITOUPYIKO KOOTOG. 12

2. KdBe emixeipnon Tou XpNOIYOTIOIE TIG VEEG TEXVOAOYIEG YiveTal TTIO
QVTAYWVIOTIKA, a@ou £xel TN duvVaTOTNTA VA EVNUEPWVETAI EUKOAOTEPA YIA TIG
KaBnuepPIVEG €&eAiCelc 01O XwWpo TNG. Me dedopévo Aoittdv OTI OTa ETTOMEVQ
XPOVIO OAEG O EUTTOPIKEG dPaOTNPIOTNTEG Ba yivovTal péow d1adikTuou, TO
NAEKTPOVIKO €PTTOPIO €ival n véa PEYAAN €ukaipia - TTPOKANON yia KAOe
€TIXEipnon TTou mBUYEi va sival avTaywvioTikn. 2

3. O1 nAekTpOVIKEG OUVOAAQYEG TTPOCQEPOUV TNV aUidpoun Oxéon
METALU €TTIXEipNONG Kal ayopaoTh. AuTO CUVETTAYETAI TTWG KABE ETTIXEipNON
MEOW TWV NAEKTPOVIKWY CUVAAAQYWYV UTTOPEI va avTAfoel TTOAAG oTolxEia yia

12 https://ecommerceteeaph.wikispaces.com/
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TIG OUVABEIEG TWV AYyOoPaOTWY, TIG AVAYKEG KAl TO yoUOTa TOUG Kal hE Bdon
QuTd va OJIAPNOPPWOEl - QVATTPOCAPHOOCEl TNV TIOAITIK) TNG TIPOG TO
BeTIkOTEPO. 13

4. TENOG, €XOVTOG YyvWwOn TWV OUYKEKPIMEVWY  KATAVOAWTIKWV
AVAYKWYV TWV TTEAATWV TOUG, Ol ETTIXEIPNOEIG dUvaTal va TTPOXWPENOOUV OTN
TTAPAYWYI OUYKEKPIMEVWY TTPOIOVTWYV EITE  QAVTATTIOKPIVOUEVWY CO€  €vav
KATAVOAWTA, €iT€ 0€ PIa oudda KATavaAwTwy TTou XpeiddovTal éva VEO TTPOIOV
T0 oTT0i0 BeV KUKAOQOpPEi aTnV ayopd. '3

1.9 Ta Meiovektipara tou H.E

Mapad 1OV QpPKETA TTAcoveKTApATA TrOU TIpoo@épel To H.E 1600 OTOUG
KATaVaAWTES GO0 Kal yIa TIG ETTIXEIPNOEIG, UTTAPYXOUV KOl OPKETA PEIOVEKTAUATA
Kal Treplopiopoi. Ooov a@opd Ta HEIOVEKTAPATA TOU NAEKTPOVIKOU EUTTOPIOU
OIOTTIOTWVOUUE OTI :

1. ©a umrdpgouv TTPOoRANPATA BIWCIUOTATAG APKETWYV TTAPASOCIAKWY
EUTTOPIKWV ETTIXEIPAOEWV. 3

2. Oa teplopioBei N TTapadooiak gopery TTWANONG O€ KATAOTANATA,
Kal eTTodévwg Ba uttdpEouv atroAloeig epyalopévwy. 3

3. H Ttapadooioky atmmaocxoAnon pubuiletal amd TNV €PYATIKN
vopoBeaia kal TIG OUANOYIKEG cupPdocclig epyaoiag. Opwg eival mOavo n
EPYOOia PE TN MOPPHA TOU NAEKTPOVIKOU EUTTOPIOU VA YNV TTPOCTATEUETAI PE TOV
id10 TPOTTO KAl WG €K TOUTOU N HEIWON TOU KOOTOUG £pyaciag Ba augavel tnv
avTaywvioTiIKoTnTa. '3

4. ©Oa amaitouvtal auénuéva Kal véa TTPOOOVTA, IKAvOTNTEG Kal
0e€10TNTEG aTT’ TNV TTAEUPA TWV EPYACOMEVWY, YEYOVOG TTOU UTTOPEI VA KAVEI
OUOKOAN TNV TTPOCOPPOYN TOUG OTIG VEEG OUVONKES epyaaiag. '3

5. To diaBéoiyo TNAETTIKOIVWVIAKO gUpOG dev eival TTAVTOTE ApKeTS. '3

6. Aev UTTApXEl EPTTIOTEUTIKOTNTA KAl ao@AAEia OGoOvV agopd TO
TTIEPIEXOUEVO KATTOIWV TTANPOo@OpIwV. '3

13 https://ecommerceteeaph.wikispaces.com/
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7.  Aev uTTApXEl AKEPAIOTNTA, WOTE VA TTPOPUAACCETAI TO UTTOKEIUEVO
TWV TTANPOYOPIWV TTou diakivouvTal.'®

8. To nAektpovikd €ePTTOPIO  €YKUMPOVEI  KIVOUVOUG VyIO TOV [N
gvnuepwuévo ayopaaotn. °

9. Ta epyakeia avatrTugng AoyiopiKoU gival akoun uto eEENEN. ™

10. Ymdapyouv SUOKOAIEG OTOV OUVOUAOHO OIOBIKTUOKWY E£QAPHOYWV
NAEKTPOVIKOU EUTTOPIOU UE UTTAPXOUTES EQAPUOYES Kal BATEIC dedopévwy. ®

11. EKTOG Twv OUOTAPATWY TOTTIIKWV OIKTUWYV, aTtraiTouvral  Kal
ouoTAMATA AIOSIKTUOKWY £EUTTNPETNTWV. !

12. H e€utnpétnon epapuoywv B2C peydAng KAipakag atraiTei yeydaAa
QUTOMPATOTIOINUEVA CUCTAUATA KAl OTTOBNAKES TTPOIOVTWV. 10

13. Ta 6€épata ao@AAelag Kal TTPOO0TACiag TTPOCWTTIKWY OEOONEVWV
QTTOTPETTOUV TOUG TMBavVoUC TTeAdTeC. 1d

14. H éMegn euymoToolvng OTO CUCTAMATO e-commerce Kal O€
AYVWOTOUG TTPOUNOEUTEG Eival ATTOTPETITIKOI TTAPAYOVTEG YIa TOUG TTIBavoug
TTeAGTEC. "0

15. TToAAG BépaTa TTou oXEeTiCovTal PE €BVIKOUG Kal BIEBVEIG vVOUOUG Kal
KavoviopoUg (TrX. PopoAoyikd Béuata) TTapapévouv avetiiuTa. '

1.10 O emridpaon Tou HAekTpovikou Eptropiou otov Avraywviouo

To d1adikTuo gival €va ouoTNUA TTPOCITO YIa OAOUG OXEDOV TOUG avBPWTTOUG,
ME XaunAd K6oTOG TTPOCBaong, TTou avaAappBaver dpdon atd To OTIYUN TTOU
Ta oupPBaTikG P€oa TNG ETTIXEIPNONG GTAVOUV OTa Opla Toug. ATTO TO internet,
ETTWQEAEITAI IO €TTIXEIPNON 0€ OAA TNG Ta ETTITTEdA KAl TUAMATA, KABWG
augdavovtal Ta oQéAN atrd Tnv xpnolipoTtroinon Tou Electronic Data Interchange
(HAekTpovikr) AvtaAlayry Aedopévwy), 1600 yia TOUuG TIPOUNBEUTEG TNG
ETTIXEIPNONG , OO0 KaI yia TNV €VOOETTIKOIVWYVIA TOV TUNUATWY TnG. ETTiong,
YivETQI TTIO EUKOAN YIA TIG PIKPEG ETTIXEIPNOEIG N TTPOOEYYION TNG HAEKTPOVIKAG
Ayopdg kal eTTopévwg, kai TG Aiebvrg Ayopdg.

H xprion OI0dIKTUOKWY OUCTNUATWY OKOWn, odnyei OTnV OMikpuvon Tou
KUKAOU TTapaywyng Tou TIPOIOVTOG, OTn PEATiwONn TNG TTPOPNOEUTIKAG
dladikaoiag kal  €mOPd KAl  O0TO KOOTOG OUVAAAQYAG METAEU  Twv
OUPBaANOPEVWY  PEPWY TNG ayopds (TTapaywywy, OIOUECOAABNTWY KOl

[ 2eAiba -33- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84



HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

KATaVOAWTWYV), 0€ KABe TTeEPITITWON OIa@OPETIKA. AUTA KATA MEIWVOUV TIG
EUTTOdIA - avTIKIiVATPA €10000U, dNUIOUPYoUV TTEIPICCOTEPA KivnTpa (€10000U)
Kal dpa TTPOKAAOUV QaIVOUEVA avTayWVIOTIKAG ayopds. To atmmoTéAeoua civai
MIO  OUVEXWG ETTEKTEIVOPEVN QYyopd ME TTIEPIOCOTEPEG OUVOAAQYEG  Kal
TTEPIOTOTEPOUG KATAVAAWTEG KaI TTPOUNOEUTEG.

To nNAEKTPOVIKO €uTTOpPIO aANGCleEl TOOO TOV TPOTTIO TIOU Ol ETTIXEIPAOEIG
avtaywvidovTtal Kal ol TTAIKTEG TNG ayopds aAAnAostrnpeddovTal, 600 Kal TO

MEyEBOG Kal TNV UON TNG ayopdg.

1.11 To NopoBeTiké TrAaiocio yia To HAekTpovikd Eptrépio otnv EAAGSa
To NAEKTPOVIKO €UTTOPIO QTTOTEAEI MIO KATNYOPIa EUTTOPIOU Kal dpa, Bpiockouv
eQappoyn o€ autd OAEG Ol EUPWTTAIKEG 0ONYiEG KABWG Kal o1 EBVIKEG DIATAEEIG,
yla Tnv TTpooTacia Tou KartavaAwTr, TTOU a@opouv TO EUTTOPIO YEVIKOTEPA.
2tnv EANGBa o1 vépor kal Ta Mpoedpikd AlatdypaTta TTou oxeTiCovTal PE TO
NAEKTPOVIKO EUTTOPIO APOPOUV :

1. Tnv MNpooTacia Twv KatavaAwTtwy :
> O Nouog 2251/1994 (o1o Gpbpo 4), yia Tnv “TpooTacia
KatavaAwTtwyv”,  puBpifel 1  ouppdceig  ammd  amdéoTtacn,  OTTOU
oupTTEPIAAUBAVETAI KAl TO NAEKTPOVIKO euTTOpIo. 14

2. Tnv MNpooTacia Twv Aedopévwy :
> O Noéuog 2472/1997 avagépetal 0TV TTPOCTACIA ATOUOU
atrd TNV ETTECEPYQTia TTPOCWTTIKWY dedouévwy. lMpokeiTal yia 1o vOPo TTou
EVOWMOTWVEI 0TO eAANVIKS BiKaIo TNV eupwTTaikr odnyia 95/46/EK.14

3. Tnv MNpooTacia Twv Aedopévwy oTov TnAETTIKOIVWVIOKO Touéa:
> O Noépog 2174/1999 avagépetar oTnV  TTPOCTOCIA
TTPOOWTTIKWY  OedOPEVWY, OTOV  TOMEa  TnAemIKOIVwVILWY  (www.dpa.gr).
MpokerTal yia To VOUO TTOU EVOWMATWVEI 0TO EAANVIKO SiKalo TNV EUPWTTAIKN
odnyia 97/66/EC."4

4. Tnv HAekTpOVIKN YTTOYPO®N

14 http://www.plushost.gr/nomothesia-gia-hlektroniko-empori/
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> To MNpoedpikd Aigtaypa 150/2001, yia TIG NAEKTPOVIKEG
uttoypa@ég. Mpodkeital yia TTpoocapuoyr oTnv eupwTraikr odnyia 1999/93/EC
TOU KOIVOTIKOU TTAQIGIOU yIa TIG NAEKTPOVIKEC UTTOYPOPEG. '

> To Tpoedpikd Aidraypa 342/2002 ava@épetal  oTn
dlakivnon eyypaQwyv HE NAEKTPOVIKO TAXUBPOMEIO MPETALU TwWv OnNuéCIwV
uttnpeoiwy, N.M.AA kar O.T.A. 1] HETAEU QUTWV KAl TWV QUOIKWY | VOUIKWY
TTPOCWTIWYV IBIWTIKOU JIKAIOU KAl EVWOEWV QUOIKWY TIPOCWTTWV. 6

5. To HAekTpovikd Eptropio

> To Mpoedpikd Aidraypa 131/2003, yia 10 NAEKTPOVIKO
eUTTOPIO divel éppacn oTnv €EwAIKN €TTiIAuon dlaPOpPwWYV, OTH CUVEPYATIa TWV
Kpatwv — MdeAwv Tng Eupwtraikig ‘Evwong, yia tnv  emiAuon Twv
TpoBANudTWY Twv KatavaAwTtwy, otn B€otmion kKavévwy deovioloyiag pe
UTTOXPEWTIKI 10XU YIO TOUG QTTOOEKTEG TOUG, OTNV €UBUVN TWV EVOIAUECWY,
oTn ouvayn Twv NAEKTPOVIKWY CUPBACEWY, OTIG TTANPOQOPIEG, TTOU TTPETTEI VA
TTAPEXOVTAI OTIG EMTTOPIKEG ETTIKOIVWVIES (S1A@NUICTIKA, XOPNYIES, TTPOCPOPES
K.ATT.), OTOV TOTTO €YKATAOTOONG TWV QOPEWV TTAPOXNAS UTTNPECIWY. MNpoKeITal
yla TTpOCapPUOYr OTnV supwTraiki odnyia 2000/31/EK.'®

Néo BeopIKO TTAQiIOI0 OTO £yXWPIO NAEKTPOVIKO EUTTOpIO aT1ré TO 2014

To 2014, émeaima ammd amdé@acn Tou YTroupyeiou AvaTtrtugng, n vouobeaia TTou
a@OpPAa TO NAEKTPOVIKO €UTTOPIO OEXBNKE KATTOIEG AAAQYEG OXETIKA ME TA
OIKQIWKATA TWV KATAVOAWTWY. ZUPPwva Pe 1o ETTayyeApanikd EtmueAnThpio
ABNvwyv, GAAage To BeOUIKO TTAQICIO TWV ETAIPEIWV TTOU QOKOUV NAEKTPOVIKO
KAl € ATTOOTACEWG EUTTOPIO PE TO VOO 4242/14 (PEK 50 A/28-02-2014), pe
ATTOTEAEOUA va KATOPYNOEi N KATAXWPEIOH TWV ETAIPEILV QUTWYV OTO €I0IKO
MNTPWO TTOU TnpouvTtav oTo YTroupyeio Avarmtuéng. AnAadr), o vopog TTAéov
opicel OTI: «KABe TTPOPNBEUTAG, O OTTOIOG TTPOTIBETAI va OUVATITEI UE TOUG
KATAVOAWTEG CUPPBAOEIS aTTO ATTO0TACN AYaBWY Kal UTTNPECIWY, UTTOXPEOUTAI
va ¢ntnoel Tnv kataxwplior) Tou oto Mevikdé Eptopikdé Mntpwo (IM.E.MH.)
oUpewva pe 10 GpBpo 1 Tou v. 3419/2005 - Tevikd Eptropikd Mntpwo
(M.E.MH.) kai Ekouyxpoviopog tng EmueAntnpiokig NopoBeoiag». Auto
AoITTOV TTPOUTTOBETEl OTI N OTTOIOOATIOTE £TAIPEIQ, ETTIOUMEI va TTPOXWPENOEI O€
OTTOIOONTIOTE TTPAEN, Ba TTPETTEl TTPWTA O EVOIAPEPOPEVOG VA YPOPTEI OTO

15 http://www.plushost.gr/nomothesia-gia-hlektroniko-empori/
16 file:///C:/Users/toshiba/Downloads/Downloads_16-SELIDO-KODIKOPOIHSH_ el.pdf
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ETTAYYEAUATIKO ETTIMEANTAPIO TNG ETTIAOYNG TOU 1 TNG TTEPIOXNG TOU Kal £TTEITA
oto .E.MH. 7

Ta mo Baocikd onueia NG aTdPACNSG TOU UTTOUPYEIOU yia va evioXUoel Ta
OIKAIWHATA TOU KATAVOAWTA €ival:

1. O katavaAwTnG , av €xel KAVEI ayopEG €€ ATTOOTACEWG, DIOBETEI
TpoBeopia 14 nUEPOAOYIOKWY NUEPWV YIO VA UTTAVAXWPNOEl, XWpPig va
XpelddeTal va ava@épel Toug AOGyoug uTTavaxwpenong, Kai JE POVadIK
Xpnuatikn empdapuvon 1o KOOTOG ETTIOTPOYPNG TOU TTPOIGVTOG. O TTPOouNBEUTAC,
amd TO MPEPOG TOU, £XEI TNV UTTOXPEWON VO  ETMIOTPEWPEl T XPAMOTA
(oupTrepIAaUBaVOUEVWV TWV €CO00WV QTTOOTOANG) €vTOG 14 nueEPOAOYIAKWV
NUEPWYV ATTO TNV NUEPA TTOU O KATAVAAWTHS TOV EVNUEPWOE OTI UTTAVAXWPEI.
2TNV TTEPITITWON TTOU O TTPOMNBEUTHG OEV EXEI EVNUEPWOEI TOV KATAVAAWTH YIQ
TO OIKAiWPO UTTavaxwpnong, T10Te n TpoBsopia uttavaxwpnong Anyer 12
MAVEC PETA TNV KAVOVIK TTPoBeapia Twv 14 nuepwv.'’

2. O T1pounBeutig £xel TNV UTTOXPEWON va £XEl TTAPAdWOEl TO
Tpoidv eviog 30 nuepwv aATTO TNV dIABIKTUAKI TTapayyeAia TOu, EKTOG KI av
€xel oUPQWVNOBEi GAAN nuepopnvia TrTapaiaBnc.’”

3. O karavoAwTAG €xel €uBuvn yia TuxOv JEiwon NG agiog Tou
TIPOIOVTOG YOVOV OTN TTEPITITWAN TTOU 0 idIog TTpoRei oe kakn xpron.'”

4. TlpoBAéteTal mpoBeopia 14 nuepwy OTOUG KATAVOAWTEG yia va
EMOTPEYOUV TO TIPOIGV TTOU ayopacav PECw internet, pe €moTpoPr Twv
xpnuatwyv Toug.!”

5. Ymdpxel uttoxpéwon evnUEPWONG ME AETITOUEPEI KOI CAPRVEIQV
TWV JIAdIKTUAKWY KOTAVAAWTWY YIO TO OUVOAIKO KOOTOG TOU TTPOIOVTOG I TNG
uTTNPECiag  TIpIV  TTpaypaTtotroinBei n ayopd, OTIC  OuvaAAayEG  TTou
TTPayPaToTToIoUVTal HECW OIAdIKTUOU 1| NAEKTPOVIKOU Taxudpoueiou f @ag, n
TNAEQPWVOU Kal EKTOG EUTTOPIKOU KaTtaoTAuaTog. EidIkOTEPQ, o1 €utropol €xouv
TNV UTTOXPEWOTN VO ava@EéPOuV TO OUVOAIKO KOOTOG TOu TTPoIOvTog 1 TNG
uTINPECiag, OTTWG Kal otroladATToTE AAAN TTPACBeTn datravn (PMA kTA.). 77

6. Anuioupyeital gviaio €VTUTTO UTTAVOXWPENONG O€ TTAVEUPWTTAIKO,
emiredo, TTOU KABIOTA Tn dladikaoia uTTavaxwpenong o€ dIacUVOPIOKES
ouvaAAayég atTAn. !’

7. Zg TrepiTTwon aklUpwong MIag ouupaong, ava@épovral e
AETTTOMEPEIO TA DIKAIWUATA TOU KOTAVOAWTH Kal TOV EUTTOPOU, KABWG Kal Ol
UTTOXPEWOEIC auTwv. !

17  http://www.kathimerini.gr/768419/article/oikonomia/epixeirhseis/neo-8esmiko-plaisio-sto-

egxwrio-hlektroniko-emporio
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8. O karavaAwTAg Ba TTPETTEl va eVNUEPWOEI PE AETTTOPEPEIO YIO TO
TTOI0G €XEI TNV UTTOXPEWON Va TTANPWOoEl Ta €000 O€ TTEPITITWON ETTIOTPOPAG
TWV TTPOIOVTWYV. 8

9.  Ymdpxel €10k TTPOCTACIO TWV KOATAVOAWTWY OTNV TTEPITITWON
oupBdocwv TTOU Yyivovtal péow TnAe@wvou. H ouuBacn eival €ykupn Kai
IOXU€El a1Td TO ONUEIO TTOU O KATAVOAWTAG €XEl UTTOypPAWEl OTI dEXETAI TNV
TTPOCPOPA, VW MEXPI KAl OUEPA ETTAPKOUCE N TTPOPOPIKA cuvaiveon YECW
TNAEPWVOU WOTe N oUPBaacn va givar éykupn.'d

10. ATrayopeUeTal OI KATAVOAWTEG VO XpeEWvovTal hNE TTPOCOETA £€00a,
OTav TTANPWVOUV PE TTIOTWTIKA KAPTA. ETITTAéoV, atrayopeusTal OTToIadNTTOTE
TPOOBETN XPEWON TWV KATAVAAWTWY, OTAV KAAOUV O€ TNAEQWVIKY YPOUMN
ecuttnpéTnong. Evioxuetal n TTpooTacia Twv KATAVOAWTWY O€ O,TI apopd Ta
Ynelakd Tpoidvra.. '8

11. OeomideTal n UTTOXPEWON EVNUEPWONG TWV KATAVOAWTWY TIPIV
TTpayuaToTToIiNBei N ayopd OXETIKA HE Ta PaCIKG oToIXEia TTOU aPOpPOUV Hia
ouvaAAayn (1T.X. K6OTOoG, TPOTTO TTANPWHMNG, didpkeia cuuBaong), yia ayopEg
TToU TTPAYUOTOTIOIOUVTAI EVTOC EMTTOPIKWY KATAOTNHATWY. 8

18  http://www.kathimerini.gr/768419/article/oikonomia/epixeirhseis/neo-8esmiko-plaisio-sto-

egxwrio-hlektroniko-emporio
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KepdaAhaio 2° : Emokémnon Epguvwv yia Ttnv Avdmrtuén Tou
HAekTpovikou Eptropiou

2.1. «AmoteAéopata Emioiog ‘Epeuvag HAekTpovikou Eptropiou B-C Tou
ELTRUN é£toug 2014 otnv EAAGSa» 19:20

Z0pQwva Pe Ta dnuoaoiotroinuéva ammoteAéopara Tng épeuvag H.E (B2C) tmou
mpayuatotroilnke amd 1o ELTRUN (EpyaoTtripio HAekTpovikou EpTtropiou)
Tou Oikovopikou MMavemmoTtnuiou ABnvwyv (O.M.A), n ayopd Tou H.E B2C
avaTrTuxénke kara tn didapkeia Tou £€Toug 2014, agou o1 ‘EAANveG dIadIKTUAKOI
KatavoAwTég, avfnoav katd (O6éka ToIg €katd) 10% 71O TARBOG TwWwV
KATNYOPIWV TTou €TTEAEEaV Kal ayopacav diadiktuakd 1o 2014. H avarrugn
Tou H.E €ival eppavng kal atmd 1o TTAB0¢ Twv ayopwyv Tou pJEow O1adikTUou,
agou atrd 1 kaBe prva Tou £Toug 2013 augndnke o 1,5 kdBe prva 10 2014.

Ymrapxouv kai BeTikEG TTPOBAEWEIS yia To €10¢ 2015 agou avapéveral 611 6
otoug 10 d10dIKTUOKOUG KaTavoAwTéG Ba augrjoouv Tnv OUVOAIKA agia Twv
dIadIKTUAKWY ayopwv Toug o€ oxéon e 1o £€10¢ 2013 kail pévo 1 otoug 10
KATAVOAWTES Ba TNV PJEIWOOUV.

210 d1aypappa 2.1 gu@avifovral Ta TTPOIOGVTA/UTTNPETIEG TTOU TTapouaidlovTal
TPWTA  OTIG TIPOTIMNAOCEIS TwV  dIAdIKTUOKWY  KatavaAwTtwyv. H oeipd

TTPOTINNONG EXEl WG EGNG:

YT1npeoieg TagIBIWTIKESG (EVOIKIAON QUTIKIVITOU,EICITAPIA KATT)
Alapovn o€ Eevodoxeia - KaTaAuuarta

Eioimipia yia ekdnAwoeig (uvaulieg, Béatpa)

E¢apthuara kai repIpepelakds eEOTTAIOUOS yia H/Y

Eidn utrédnong kai €vduong

2R T o

2UOKEUEG HAEKTPOVIKEG (BIVIEOKAUEPEG, KIVNTA)

19 https://ocw.aoc.ntua.gr/modul es’document/file.php...
20 http://www.kathimerini.gr
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Tuglﬁmmég OMAPEOIES (E10MNPL, EVOLKIAOH AUTOKIVETOD, KA I
Avaptovi) oe xarahpara ((evodoyeia, khn
Evorupra yia exb\doetg (ovvaohieg, Bérapa, o 1
E€aptpara kot [Tepupeperaxoq eComhuopoc H/Y (Hardware) /N - —
Etbn evboong xat omobnong IEEG—_—— N
Hhextpoviég ovoxeneq (Prieowapepeg, xivd mhégava)
Tapayyehia £topoo payqroo b
Bifhia bt
Ouwraxa idr (emuha, nexpukés owaxég ovoxevé)
Tpaopn Aoyapuaopay 39
Tpoiovra xat vnnpeoie; npoowmsg ppovridag (m.y, xalovra)
Ynnpeotes Themsovavioy
Aoywopko yia hextpovixo orohoyiom) (software)
Aopakee ((anc, avtoxwvtov khm.) 314
dappaxa, Peapives, oopnhnpdpata datpogig
YIinpeotes VOPLKEG-Y PN ATOOKOVOIKES
Eidn Mavepmopioo-supermarket
Tawviec-Movow) 230
Bpeguxa/ nawbid £i6n

Evowiaon-ayopa-mwknor aotoxivi|ton

=

Tanyvidta ya nAextpovikong omohoyiote
Evouwiaon-ayopd-noAnon omriod

Koopquara xat poloyia

e-gambling (toyepd matyvidua, ototyqua khm,)

=4

- 0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

Aldypapua  2.1: TTpOIGVTO/UTINPEDIEG Kal  TIPOTIUACEIG MWE  TIG TTPWTEG
TIPOTIMACEIG TWV KATAVOAWTWY yia To €10G 2014

O1 katnyopieg - €idn TTPOIOVTWY KOl UTTNEECIWV HE TNV PEYOAUTEPN KaTA
atrdAUTN TIPA augnon katd 1o €106 2014 :

1. Ymnpeoieg TagIdIwTIKES (evoiKiaon QUTIKIVATOU,EICITAPIA KATT)
2. Eioimipia yia ekdnAwoeig (ouvaulieg, Béatpa)
3. Ao@AaAeleg (WG, AUTOKIVITOU KTA)
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4. ddpuaka, BITAPIVEG, CUUTTANPWHUATO

5. Eidn supermarket - Alaveptropiou
AUTO €xel va KAvEl PE TIG TTOAU uwnAoU eTITTESOU BIAdIKTUOKEG UTTNPETIES TTOU
TTOPEXOVTAI OTIG TOUPIOTIKEG TTEPIOXEG, OTIG ETTIXEIPACEIS TWV EICITNPIWV Kal
Twv ac@aAeiwyv. H uwnAi aug¢non oTig GAAeG dUO KATNYOPIEG EXEI VO KAVEI PE
TIG UPNAOU €TTITTEDOU ETTEVOUOEIG TTOU £yIVAV YIA OIODIKTUAKESG UTTNPETIEG ATTO
ETTAYYEAUATIEG I VEOUG ETTIXEIPNMOTIEG.

‘Eva GAAO onpavTiKO eUpnua TNG £pEUvag gival Kal ol TTapAayovTeS - AGyol TTou
ETTNPEACOUV TNV EUTTIOTOCUVN TOU OIABIKTUOKOU KATAVAAWTH WOTE TEAIKA va
emMAEEEl Eva e-shop kal va ayopdoel atrd autd. To didypaupa 2.2 pag deixvel
oTl TTA€oV 0 'EAANVOG BIABIKTUOKOG KATAVAAWTAG TTAPOUCIACEl WPINOTNTA KAl
0ev eTTNPEAdeTal ATTOKAEIOTIKA Kal pgOvo atrd BE€pata ao@dAciag. Kpithpia
EMPPONAG ¢€ival TAéov Kal n  €CutnpEETNON , N TIPOIOVTIKA  KAAuwn,
XPNOTIKOTATA, €UXPNOTIa TNG NAEKTPOVIKAG OEAidAg, O XAUNAEG TIMEG, Ol
TTANPOPOPIEG, 1N  OWOTH  KPITIKA, Ol OUCTAoEIC KABwg KAl TO
branding/dia@riuion. Apa Ta e-shop £Xouv va QVTIUETWTTIOOUV éva OUVBETO
TEPIBAAOV WOTE VA ETTNPEACOUV BETIKA TOV OIAdIKTUOKSO KATAVOAWTA Kal
TEANIKA va Ta EPTTIOTEUTEI.

Mov mpoogipst ao@all] Tpono NANPwIG péo® YVeoToo gopia I £ 0
Mz sfonnperel apeoa xatd my Sudpxaia al\d xat peTd WY aAYopd I 3%
Eivat ypijyopo xat sbkolo oty mhorjynon xat ebpeorn 600GV Wayve . 33%
Exat fexabapoog opowg xpijong, n.x. Emotpogr) npotovray
Exe1 xapnhég nipsg xat npoogops; I 2%
AaPale kakég kprnkég yia avto ot blogs, forums s\n I 05 %
Mpoopépar apzon/ dwpeav napddoon napayyshov I 04 %
‘Exet yvawoto ovopa / avixet oe peyaln exapeia  INEEGG—_—
AwaBéta peyaln yxdpa npoioviov I 0 %
Ynapyet ka1 avTiotolyo puoko Katdompa yia sfonnpitmon N 19°;
Mov 1o guomjvooy gilor I 9%
Eivar motomoujpévo amod yvaoto, avefapmro gopéa NN 10%
Me evep@vel dpeca yia mpoiovTa mov npotepd - 7%
Kaver peyakn Suapnponkn xapmavia T 5%

0% 5% 10%

0% 15%
Aopalaa/ ESormpémor Site (Tprjyopo Tipég/ Kproxa)/ Branding /
TIovomoinjon / Tpoiova / Eoyproto Tlpoogopés Zootdoeig Awagrjjuon)

Alaypaupa 2.2: KpItApia 1Tou €TTNEEACOUV TNV EUTTIOTOOUVN TOU KATAVAAWTT)
yla va €TTIAECEl Eva NAEKTPOVIKO KaTAOTNHA

5% 20% 25% 30% 35% 40% 45% 50%
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‘Eva GAAO onpavTIKG €0pnua TToU €XEl KaTaypa®ei €ival n TTOAUKAVOAIKA Kal
TTAVKAVAAIKA CUPTTEPIPOPA TWV JIAdIKTUAKWY KATAVOAWTWV.

O1mwg Tapouciddetal oTo TTAPAKATW Oldypapua 2.3, yia 10 1/3 TWwv
OIadIKTUOKWY KATAVOAWTWY, Ol ayopEéC O€ QUOIKO KATAOTNMO TTOU KAvouv
agou TpwTta diegdyouv online avacitnon TIMWV Kal oUYKPIoN TTPOIOVTWY -
uttnpeoiwy getrepvd 10 30%. H avtiBeTn diadikaaoia, deixvel va Kartaypd@el yia
avaduduevn TAon agou €va 40% Twv OIadIKTUOKWY KATAVOAWTWY, Yid
OUYKEKPIMEVA TTPOIOVTA APOU TTPWTA Ta CUYKPIVAV Kal dIEPEUVNOQAV OE QUOIKA
KAaraoTAuaTa Ta ayopacav TEAIKA atmd nAekTpovikO kataoTnua. O1 2 auTég
TAOEIG TTAPOUCIAOUV YIa TO AIQVEUTIOPIO €va evOIOPEPOV KAl TTOAUTTAOKO
EMIXEIPNUATIKO TTEPIBAAAOV, TO OTOI0 ME TN O€lpd TOou Ba  TTPETTEl
TIPOCOPUOCOEi KAl va avTaTToKPIBEi 0TNV TTOAUKAVOAIK auTh TGon.

To % ano i ayopeq o€ GUOIKO KATaTTpa
adov éywe npwra online épevva tpwy,

OUYKPLOT TIPOTOVTWV
36%
35%
35%
4% 'To % amo g online'ayopfqaq)ou nqu fywe
- 33% EMioken yLat 1o 0KOMo auto o€ UOIKO KataoTpa;
o0 32%
3 70%
60%
60%

30%

Ano 0-10% Ano 11-30% Ano 30% + W%

Ano 0-10% Ano 11-30% Ano 30%+

Aldypapua 2.3: KavaAikip cuptrepipopd Twv online KatavaAwTwyv
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O1 KUpioug TTPOPRANUATIONOI TWV BIAdIKTUOKWY ayopacTwy gival n dlakivnon
TWV QUOIKWVY TTPOIOVTWY KAl N AOPAAEIQ TWV TTPOCWTTIKWY TOUG BEDOUEVWY,
OTTWG dlaaiveTal KAl 0TO didypaupa 2.4.

Me Baon 1o didypapua 2.4, 1 oToug 4 dIAdIKTUAKOUG KATAVAAWTEG TTIOTEUEI OTI
Ta €£0da ATTOOTOANG €ival éva onUAVTIKO TTOOOOTO TNG TIMAG TOU TTPOIOVTOG,
evw 1 otoug 5 moTevel OTI TO I0XUOV VOUIKO TTAQioI0 dev Ba TTpOOTATEUCEI TOV
ayopaoT av TrapouciacBei éva TpoRAnua katd tnv dladikaoia UETAPOPAG
TWV TIPOIOVTWY, Kal 1 oToug 6 TOoTEUEl OTI UTTAPXEl TTPOBANUA PE TNV
QOQAAEIO TWV TTPOCWTTIKWY TOUG OeBOUEVWV KAl TNV TTPOOTACia auTwy. Ta
avwTépw Ouvatal, o€ Peydho Babud, va TpoAneBouv pe TNV OWOTAH
TTANPOPOPNOCN TWV BIABIKTUOKWY QYOPACTWV.

Ta e08a amooroln) mvmumpocemenowy covifas peyalo
1000 oe oyton) e Ty afia Tov npoiovtog

4%

$oPaore on 10 10yvov vopuko mAaioro dev Ba oag
mpooTaTéye &g xaravalem) av vnapye npopAgpa xara
TV JETAQOPa TGV HPOLOVIRY

To mpotov bev graver eyxaipuwg 1) atov ypove nov oag
vmooyenxay

To mpoiov nov aryopalere sivan mavya puepryg afiag, S1om
popace pimwg oopfei xanowo npofhnpa xara my

anootols) 100 BPOTOVTOS

Qewpeire on vaapyn mpofAnpa pe my aopalaa xm
1pOOTATIA TOV MPOSMEKGY oag dedopivav

Tapahappavere 1o npotov ot aoymun Kavaoraon

0

-

0% 40% 60%  80%  100%  120%
Blloé BApma WIvvnbog

Aidypappa 2.4: O1 kUplol TTpoBAnPaTioyoi Twyv online ayopaoTwy
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O1 upnAou emITTEdOU €TTEVOUOEIG TWV ETTIXEIPNOEWV YIa TO ynelakd marketing
TTOU OnueEIwBnKav TTPooc@arta dikaloAoyouvtal (didypappa 2.5) kal amd 1o
yeyovog Ot 170 1/3 Twv OIOBIKTUOKWY KATOVAAWTWY aKoAouBouv KATTola
OUYKEKPIPEVN pdpKa TTPoidvTog oTa social media, 1 otoug 5 diadikTuakoug
KATaVOAWTEG aIOAOYOUV Kal TTPOTEIVOUV O€ QPIAOG TOUG KATTOIO TTPOIOV PEOW
Twv social media, evw 1 oTtoug 4 dIadIKTUAKOUG KATavaAwTéG TBavovaTta va
ayopdoouv TeEAIKG €va TIpoidv  TTou aKkoAouBouv oTa social media.

AxoNoofeine/ éyere waven Like o amota papka @ -
mpoioviog ota social media :
Axolovfeire/ éyere kv Like oe kamoto e-shop 1
ota social media
Eyere afioloyfoey mpoveive kamowa eshop
100 Tav social media
Eyere aGuohoyoey/ mpoteives otoog gikovg oag "
KAmo10 MooV péow 16 social media

0% 2% 40% 60% 80% 100% 120%

Wllowe #ZInavia WIoyvd

Aidypappa 2.5: Emppon Twv social media 010 KATavaAwTiKO KOIVO
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KegpdAaio 3° ;. ‘Epguva otnv TomkR ayopd tng Aapiag
3.1 Zkomég Epeuvag

To BewpnTikO TTAQICIO TTOU AVOAUONKE OTO TTPWTO KEPAAQIO avadeikvuel OTI
gival CWTIKNG onuaaciag pia eTaipeia va a@ouykpAadeTal TIG dIAPKEIG ECENIGEIC TNG
TEXVOAOYIOG KAl TWV TTPOTINACEWY - AVAYKWY TWV TTEAATWY TNG, VO OKOAOUBOEI
TIG €CENICEIC KAl VA €ival EVNNEPWHMEVN, WOTE VA KATOPOWOEI ETTIRILOEI KAl va
OuVveEXioEl TNV KEPBOPOPIa TNG OTO CUVEXWS AUEAVOUEVNG AVTAYWVIOTIKOTATAG
TTEPIBAANOV.

Mwg OuWG avTIdPOUV KAl CUPTTEPIPEPOVTAl OTO OIAdIKTUO O KATAVOAWTEG;
Mwg eTTIAEYOUV NAEKTPOVIKA EUTTOPIKA KATAOTHAUATA, TI TIPOIOVTA — UTTNPETIES
Wwvidouv, TToI0I TTAPAYOVTEG TOUG 0ONYOUV 0€ NAEKTPOVIKEG AYOPEG;

2KOTTOG TNG TTapoucag épeuvag eival n digpeuvnon TG online ayopacTikAg
OUNTTEPIPOPAG TwV KaTavaAwTwy TnNG Aapiag oto internet (online shopping).

Katd tnv oxedioon kal Tnv ouyypaen Tng £peuvag TéEBnKav oTo €pwTnOEV
Ociyua QPKETA EPEUVNTIKA EPWTAMATA OXETIKA PE TO KaTtd 1600 E€ival
eCoIKeElWPEVOI PE TIG OIODIKTUAKEG ayopEG, AAAG Kal TTolol Adyol - TTapAyOVTEG
TOUG ETTNPEACOUV YIa va £TMAEEOUV Kal va ayopddouv TTPoIOVTa Kal UTTNPETIES
atro 10 O10diKTUO. Mo avaAuTikd TEBnKav :

> Méoo ouxva kai TI  €idn TTPOIOVIWV- UTTNPECIWYV ayopdlouv ol
KATavaAWTEG TNG Aapiag pEOow Tou dIAdIKTUOU;

> MNa 1ToI0UG OUYKEKPIUEVOUG AOYOUG TTPOTIMOUV TIG NAEKTPOVIKEG
QaYOPEG;

> Molol eival o1 onuavtikotepol Adyol - TTAPAYOVTEG Via va
TIPOTIMAOOUV £Va NAEKTPOVIKO KATAOTAMA KAl VA ayopdaoouV aTrd auTo;

> MpoTigoUV CUYKPIYEVOUG TPOTTOUG - PECA VIO TIG NAEKTPOVIKEG
ayopEG TOUG;

> Katd 1600 IkavoTtroinuévol €ival amd  TIG MEXPI OnuEPA
NAEKTPOVIKEG QYOPEG TOUG;

> Mwg o1 KAtavaAwTéG  XPNOIMOTIOIOUV T QUOIKA  Kal  Ta
NAEKTPOVIKA  KATOOTAUATA yId TIC QYOPACTIKEG TOUG OTTOQPACEIS KOl
OUMTTEPIPOPEG;

H amdvinon ota avwtépw epwTriuata 8a ptmopouoe va dWOEl PIa TTPWTN,
EKTINNON OXETIKA PE TNV TTOPEIQ KAl TNV TTPO0OO0 TWV NAEKTPOVIKWY OAYOPWV
oTn TOAN TG Aapiog Kal va aT1roTeAE0El €pyaAcio - TTPWTN UAN yia TN
dle¢aywyn OIATTIOTWOEWY - CUPTTEPACHATWY OE OXEON ME TIGC MEANOVTIKEG
KIVAOEIG KAl ETTIXEIPNPATIKA  Bripata TTou TTPETTEI VA YivOuv OTTO TIG TOTTIKEG
ETTIXEIPAOEIG TTOU €UTTAEKOVTAI PE Ta OIAdIKTUOKG KaTaoTriuaTta Kai Tig online

QayopEG.

[ 2eAiba -44- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84



HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

3.2  Mepiypapn — Zxedlaoudg — ZuAAoyn EpwtnuaroAoyiou

To péoo TO oTToio ETTIAEXONKE yIa va OUAAEXBOUV Ta TTPWTOYEVA OTOIXEIQ OTAV
TTapouoa £PEUva NTAV TO EPWTNUATOAOYIO. To epwTnUATOASYIO BewpEeiTal TO
BACIKOTEPO ETTIKOIVWVIAKO HECO — epyalEio HETAEU TOU opéa TTou dIECAyEl TNV
€peuva Kal Tou epWTWHEVOU. O epWTWHEVOG Ba TTPETTEI va dWOEI ATTAVTAOEIG
Ot EPWTNOEIG, WOTE VA OUYKEVTPWOOUV TTANPOQYOPIEC OXETIKA WE TO TI
OKEQTETAI, EUTTIOTEVETAI, TTPOTIUAEI, TTPOCOOKEI, €ATTICEI KOK KOl WEXPI TTOIO
Babuod.

H dopr Tou epwTtnuaToAoyiou KOBOPIOTNKE ATTO TO AVTIKEIMEVO TNG £PEUVAG KAl
TTIPOEBAETTE  EPWTACEIC OXETIKEG ME TO NAEKTPOVIKO €UTTOPIO KAl TNV
OUNTTEPIPOPA TWV DIABIKTUOKWY KATAVAAWTWYV OTIG DIADIKTUAKEG AYOPEG.

MNa 10 epwTNUATOAOYIO aTTOPACIoONKE - €MAEXONKE O EPWTACEIC va gival
KAEIOTOU TUTTOU, WOTE va €mMTAXUVOEI N d1adikaoia CUANOYNRG Kal va Pnv
TTPOKANBEI KOUPAON OTOUG EPWTWHEVOUG KATA TN PACT CUPTTARPWONG TOU.

To epwTnUAToAdyIO TTOU ONMUIOUPYNBNKE yia TNV €peuva authl TTEPIEXEI
EPWTNOEIG Ol OTTOIEG €ival OPABOTTOINUEVEG UE MIa AoyiKA o€ipd. ‘ETo1 AoimTov,
EXOUME Eva EpWTNUATOAGYIO TO OTTOIO TTEPIAAMPBAVEI 23 EPWTAOEIG.

To epwTNUATOAOYIO OUCIOOTIKA atroTeAeiTal atmd duo (2) evotnTeg. H TTpwTn
evotnTa TTEPIANGUBAVElI EPWTACEIG OXETIKEG ME OnNUOYPAPIKA OTOIXEId TwV
aTOPWV TTOU  CUMMETEIXaV OTnv €peuva  (nAIKia, €TTAYYEAUA, MOPPWTIKO
emmiTedo, €100dnua  K.4.). H Oeltepn evoTNT@ TOU  EPWTNUATOAOYIOU
TEPINOUPBAVEl EPWTACEIG Ol OTI0IEG £XOUV OTOXO OTNV ATTOTUTTWON TNG
TTOPOUCAG KATAOTOONG OTNV NAEKTPOVIKA CUMPTTEPIPOPA Kal TIG TTPOTIMACEIG
TWV EPWTWHEVWY. To epwTtnuatoAdyio TrapatiBetar oto Mapdptnua 1 TNG
TTapoUuoag Epyaciag.

‘ETEITa  KOTOOKEUACOUE TO €PWTNUATOAOYIO HE TNV XPNOIUOTTOINON Twv
Qoppwv TOU Google Docs, pe TIG oToieg €xoupe Tn duvaTdTNTA VA
KATOOKEUAOOUUE ETTAYYEAUATIKA €PWTNPATOAOYIO YIO va OIECAYOUUE TNV
€PEUVA POG, VA T OTEAVOUUE PE NAEKTPOVIKO TAXUDOPOUEIO KABWG Kal Je péoa
KOIVWVIKNG BIKTUWONG TTOPAKIVWOVTAG TOUG EPWTWHEVOUG VO OQIEPUOCOUV
eAGxI0TO XpOVO WOTE va ATTAVIAOOUV OTIG EPWTNOEIG KAl VO OUAAEGOUME TIG
OTTAVTACEIS TWV EPWTWHEVWY O€ €va QUAANO gpyaaiag Tou excel ato Google
Drive yia Tn mepeTaipw agiotroinon Toug. Ta amoTteAéopaTa, OTTWG ETTIONG Kal
Ta diaypdpuarta £yivav TTpaydaTikéTnTa he 1o TTpoypauua Google Docs.

To epwTnuaToAdyio autd cuuttApwoav 100 epwTtnBévtes. Ta 100 GTopa TToU
OUNTTANpWOAV TO £pWTNUATOAOYIO TNG €PEUVAG QUTAG €ival OAOI XPrOTEG TOU
OIadIKTUOU  avegapTATWG  NAIKIaG,  @UAAou  kal  emrayyéAuatog.  To
epwTnuatoAdyio autd BpiokdTav online yia Tnv cuutrARpwon Tou amo Tig 01
AuyouoTtou Tou 2017 £wg Tig 30 ZetrTepBpiou Tou 2017.
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3.3 Mapouciaon - AtroteAéopata Epguvag

KaBe épeuva ayopdg trou Ole¢ayetal oXedOV TTAVIA E€XEl MIKPEG ) MEYAAEG
atrokAioelig ammd Tnv TTpayhaTikOTNTa. To péyebog auTAG TNG aTTOKAIONG
eCapTaTtal ouoIaoTIKA aTTO TIG OUVOAKEG KATW dATTO TIG OTIOIEG €XOUV
OUNTTANPWOEI aTTd TOUG EPWTWHEVOUG TA EPWTNHATOASYIA.

2TNV OUYKEKPIPEVN €peuva €yive KABe duvarth TTpooTrdbeia yia agloToTa
atmroteAéopata. To €pwTNUATOAOYIO KOTAOKEUACONKE TTPOOCEKTIKA  WOTE Ol
EPWTNAOEIC va gival ammOAUTa KATavonTéG atmd autoug TToU Ba CUPMETEXOUV
OTNV €PEUVA KAl Ol ATTAVTHOEIG VA €ival 0A@G YIA TTIO AgIOTTIOTO ATTOTEAEOUA.

2TV evOTNTA QUTH YIiVETAI ava@opd OTIG ETTINEPOUG  EPWTNOEIS TOU
EPWTNMATOAOYIOU TTOU BNUIOUPYACANE, OTA ATTOTEAEOUATA ATTO TNV OTATIOTIKA
ETTECEPYOOTIO TWV OTOIXEIWY, KABWG Kal OTn  YPAQIKN ATTEIKOVION TWwV
OTTAVTAOEWY TTOU CUAAECOE.
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To didypapua «1» pag deixvel TNV avadAuon Tou deiyuaTtog we TTPOG TO GUAO.
To dciypa 1ou €&eTdoTNKE OTNV épeuva atroteAeital amd 100 dropa ek Twv
otroiwv Ta 53 ATav avdpes (53%) kal Ta 47 ATAV YUVAIKES (47%).

1. ®0AO *
O Avépac

(O Tuvaika

@& Avipoc
@ Tuvaika

Algypappua 3.1: AvaAuon deiypuatog wg TTpog 10 GUAO.
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1. To didypapua «2» pag Ogixvel TNV avaluon Tou OeiyNaTOg WG

TTPOG TNV NAIKia.

O1rwg Qaivetal 010 £v Adyw dIAYPAPUA :

>
ETWV,
>
>
>
>
>
2. HAikia *

O 18 kal katw

O 19-25
O 26-35
O 36-45
O 46-55

(O 56 kal avw

T0 1% TwV EpWTWHEVWY gival dtopa nAIKiag KaTtw Twv 18

10 17% €ival atopa nAikiag 19-25 eTwy,
10 38% €ival atopa nAikiag 26-35 €Twv,
T0 27% €ival atopa nAikiag 36-45 €Twv,
10 12% €ival aropa nAikiag 46-55 Twv,

To uttéAoITTo 5% €ival nAIKiog Avw TwV 56 ETWV.

@ 15 xo1 kaTw
@ 19-25
@ 26-35
@ 36-45
@ 46-55
@ 56 ko avuw

Ailgypappua 3.2: AvaAuon deiypuatog wg TTpog TNV nAIKia.
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2. To diIdypappa «3» pag Oegixvel Tov ETTITTEDO EKTTAIOEUONG TOU
OEiyuaTog pag Kal avaAdywe autou, dla@aiveTal Kal To Katd TTdC0 atrapaitnTn,
XPNOINN A apeoTh €ival n evaoXOAnor TOuG PE TO NAEKTPOVIKO EUTTOPIO.
AvaAoya, pe TO €TTTTEOO POPPWONG, O KABE AVOPWTTOG £xel DIAPOPETIKO
ETTITTEdO YVWOEWV Kal Kal dpa Kai yia 1o internet yevikdtepa Kai avaAoyo pe
autd €ival Kal n evaoXOAnon Tou pE o €6eCnTANEVA TTPAYMATA, OTTWG Ol
NAEKTPOVIKEG AYOPEG.

O1rwg @aivetal oTo v AOyw didypapua :

> T0 12% TWwV £pWTNOEVTWY Eival ATTOPOITOI AUKEIOU.
10 19% cival arégoitol IEK/TEE.
10 46% cival atrégoitol AEI/TEL

10 23% €ival atré@oitol METATITUXIOKOU TiTAOU.

YV V V V

10 0% €ival atré@oitol AnuoTikou fj AIBOKTOPIKOU TITAOU.

Mop@wTIKO ETtinedo *

Anpotiks/Tupvaoio

MokeLO

3.

O

O

O TEENEK
O

O

O

AEI/TEI
MeTanmTuxilaKo

ABAKTOPLKO

@ AnpoTSTupvaoio
& "oxzio

® TEL/EK

@ AEITEI

& MeTamTuiaks

@ AboxTopiko

Aiaypappa 3.3: AvaAuon deiydaTog wg TTPOG TO HOPPWTIKO ETTITTEDO.
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3. To didypappa «4» pag deixvel TNV avdAuon Tou OEiyHOTOG WG
TPOG TNV ETTAYYEAUATIKI) TOug evaoxoAnon. E&iocou onuavtikd pe TNV
ektTaideuon eival kal To TI eTTayyEAAETAI | QOXOAEiTaI Kaveig atmmd auToud.
Katrolog evijAikag geyaAUTEPOG 0€ NAIKIQ, O OTT0I0G EPYACETAl EKTOG EUTTOPIKOU
TOMEQ 1) KATTOIOG TTOU €ival akopa padntAg dixwg OIka Tou €000a, gival IO
OTTavio va aoxoAnBei pe nAeKTpovikéEG ayopés. Evw  kamoiog  TTou
QTTOOXOAEITAI OTOV EUTTOPIKO TOMEQ, €XEI TTIO OTEVEG ETTAPEG PE QUTOU TOU
€idoug NG ouvaAAayEg.

O1rwg @aivetal oTo v AOyw didypapua :
> TO 7% TwV pwTNBEVTWV gival PoITnTEG

> TO 25% givai Anudoiol YT1rdAAnAol/Zwpata
Aogaleioag/EvottAeg Auvapeilg

> 10 33% €ival 1d1wTIKOi YTTAAANAOI

10 20% €ival EAeUBeporl ETrayyeApaTieg
10 5% ¢ival Aypdteg

10 1% €ival Zuvtagiouyol

TO 6% €ival Avepyol

TO 3% eival KAt AAO

YV VvV YV VY V V

10 0% €ival kam MaBnTég
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EmayyeApa *
MaBntng
DolTNTAC
Anpooiog Ynarinhog/Zwpata Acwpahreiag/ Evomtheg Auvdpeig

IBLWTIKOS YTIaAANAOC

Aypotng
ZuvTaELODYOC

Avepyoc

4.
O
O
O
O
(O EhelBepog EnayysApatiac
O
@
O
O

Adho

@ Madnig

® Tomnmic

@ Anpooioc YmahAnAog/Zwpara
Aopahsiag Evorhec Auvausig

@ Gwmkoc YmakhnAog

@ Eh=08:poc EmayyehpaTiag

@ Ayporng

@ Zuvtadiolyoc

@ Avepyog

® Ao

Algypappua 3.4: AvaAuon deiyuatog wg TTpog 1o ETrdyyeApa.
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4. To didypappa «5» pag deixvel TNV avaAuon Tou deiyHaTOg WG
TTPOG TO UYOG TOU PNVIAiIOU ATOUIKOU €£1000rUaTOG.

O1rwg @aivetal 010 £v AOyw dIAYPAPUA :

> T0 25% Twv epwTNOEVTWY OIOBETEI PNVIAIO ATOMIKO
€1000Nua péxpl 500 supw

> T0 34% Twv epwTNOEVTWY OIOBETEI PNVIAIO OTOMIKO
e100dnpa atrd 501 péxpr 1000 eupw

> T0 33% Twv epwTnBEVTWY OIOBETEI PNVIAIO OTOMIKO
e100dnpa atrd 1001 péxpr 2000 eupw

> T0 2% Twv epwTNBEVTWY BIABETEI  PNVIAiO  OTOMIKO
e100dnpa atrd 2001 péxpr 3000 eupw

> TO 6% Twv epwTNBEVTWY  BIABETEI PNVIAIO  OTOMIKO
€106dnpa Tavw amd 3001 eupw

5. Mnviaio Elocoénpa (ATOPLKO) *
(O 0-500eupw

(O 501-1000 supw

O 1001 - 2000 gupw

(O 2001 - 3000 supw

O 3001 evpw kat Gvw

@ 0-500 supw

@ 501 - 1000 supw
@ 1001 - 2000 cupi
@ 2001 - 3000 supw
@ 3001 supws Kol avw

Aiaypappa 3.5: AvaAuon deiypaTtog wg mpog 1o Mnviaio Eicédnpa.
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5. To didypappa «6» pag deixvel TNV avdAuon Tou OEiyHOTOG WG
TTPOG TOV NUEPAOIO0 CUVOAIKO XPOVO TTOU A@IEPWVEI O KABE EPWTWHEVOS OTNV
xprion tou d1adikTUOU (internet).

O1rwg @aivetal oTo v AOYywW didypapua :

> T0 0% Twv £pwTNBEVTWY BEV XPNOIYOTIOIEI TO internet
KaBoAou

> T0 9% Twv €pWTNBEVTWYV XpNaiuoTrolei To internet péxpr 1
wpa

> T0 36% TwV £pwTNBEVTWY XpnoluoTrolEi To internet atrd 1
WG 2 WPES

> 10 40% TwvV £pwTNBEVTWYV XpNoluoTTolEi To internet atrd 2
€wg 5 wpeg

> 10 15% TWV £pWTNBEVTWY XpNOIPOTIOIE TO internet TTavw
atrd 5 wpeg

6. 11000 Xpovo E0OEVETE CUVOALKA TNV NHEPA yid TO AladlKTUO
- Internet; *

av n andvnon oag eival "Kadohou” pnv guveyiletal OTIC EMOPEVEC EPWTHCELS TOU
EpuiTnpatohoylou

O KaBohou
O <1 wpa
O 1-2uwpec
O 2-5upec

O >5upec
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@ KoBohou
® <1 wpa
® 1-2wpsc
® 2-5wpsc
@ = 5 wpig

Algdypappua 3.6: AvaAuon deiyuatog wg TTPOG TO NUEPNOIO XPOVo evaoxoAnong
ME TO DIadiKTUO.
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6. To didypappa «7» pag deixvel TNV avaAuon Tou dEiyhaTog WG
TPOG TNV TTPAYUATOTTIOINCN 1 MN NAEKTPOVIKAG ayopdg KaTé To TTapeABOV.
2UPQWVa e TO YPA@NUA AOITTOV OAOI OI EPWTWHEVOI ATTAvTnoav BETIKA, OTI
OnAadn €xouv TTPAYMATOTTOINCElI £0TW KAl PIA NAEKTPOVIKI] ayopd KATd TO
TTaPEAOOV.

7. EXETE MPaylATOTOW)OEL TIOTE AYOPEC TPOIOVIWY 1)
UMNPECLWY Peow Internet; *

Qv ) anavTnon oag elval Oyt pnv ouveyiZETal OTIC EMOPEVES EpWTNOELS ToU EpwTnuatoloyiou

O Na
O o

@ No
@ Ty

Aiaypaupa 7: AvaAuon Tou deiyuatog wg TTpog TNV TTPAYHATOTToIN0N ) KN
NAEKTPOVIKAG AyopAg KATA TO TTAPEABOV.
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7. To didypappa «8» pag deixvel TNV avdAuon Tou OEiyHOTOG WG
TTPOG TO £TOG TTOU TTPAYUATOTIOINONKE N TTPWTN NAEKTPOVIKA TOU ayopd.

O1rwg @aivetal oTo v AOYyw didypapua :

> TO0 16% TWV £PWTNBEVTWY TTPAYUATOTTOIEI AYOPES TTPIV TO
2010,

10 6% T10 2010,

10 9% T10 2011,

10 13% 710 2012,

10 12% 710 2013,

10 16% T10 2014,

10 15% amd 10 2015,

10 9% a1d 10 2016, KaI TEAOG

vV V VvV VvV VYV VY VY V

T0 5% a16 170 2017.

Ao 1O di1dypapua dla@AiVETAl TTWG Ol NAEKTPOVIKEG QYOpEG Apyioav va
«TTaipvouV» Ta TTAVW TOUG KaTA Ta TEAeuTaia O€ka Xpovia, KaBwS dIOKPiIVOUUE
MEYAAN augnon Tou TTOOOO0TOU TWV XPNOTWV TTOU TTPOXWPNOCAV O€ KATTOIA
ayopd, o€ avTibeon PE TO TTOOOOTO TTOU €KAVE TNV TTPWTN TOU ayopd PEoW
OI1adIKTUOU TTIPIV ATTO M1 OEKAETIO KAl TTEPICOOTEPO. ETTiong, diakpivoupe éva
TTOC0O0TO WIKPOTEPO (3%), TO OoTToi0 EeKivnoe TTpooaTa (eviog Tou 2017) Tnv
evaoyxoAnon Me TIG ayopég oOTo dladikTuo. EmmpooBeta 10 16% Twv
epwTNBEVTWY TTpayuatoTrolel ayopéc atmd 10 xpdvia kal Tévw, TTPAYHA TTOU
onuaivel Ot €xouv TTapatnpioel oxeddv OAn TNV TTOPEId TOU NAEKTPOVIKOU
EUTTOPIOU, ATTO TNV ETTOXI TTOU TTPWTOELEKIVNOE £€WG KAl OAUEPQ TTOU BEWpPEITAI
n €1moxn TNG Avbnong Tou.
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8. M0TE EEKIVNOATE VA KAVETE NAEKTPOVIKES AYOPEC; *

O Mpwv 10 2010

O 2010
O 2011
O 2012
O 2013
O 2014
O 2015
O 2016
O 2017

& MNpv 10 2010
@® 2010
® 2011
@ 2012
@ 20132
@ 2014
@ 2015
@ 2016
@ 2017

Algypappua  3.8:  AvaAluon Oeiygatog WG TIPOG  TO  €T0G  €vapgng
TIPAYHATOTTIOINONG NAEKTPOVIKWY ayopwV PJECW AIODIKTUOU - IVTEPVET.
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8. To didypappa «9» pag deixvel TNV avdAuon Tou OEiyHOTOG WG
TPOG TOUG TIOPAYOVTEG TIOU €TNPEAlOUV  TOV  KATAVOAWTA WOTE  va
TTPOXWPAOEI O Pia NAeKTPoVIKA ayopd. O1 epwTnBEVTEG gixav TNV €TIAOYA va
OIaAEEOUV TTEPICOOTEPES aTTO Mia atTavTAoEIG (MEXPI BUO).

O1rwg @aivetal oTo v AOYywW diIdypapua :

> T0 13% Twv epwTNOEVIWV Bewpei WG ONUAVTIKOTEPO
TTaPAyovTa ETTIPPONG TOV «Agv DIABETETE TTOAU EAEUBEPO XPOVO»,

> 10 35% TOV Tapdyovia  «AvalnTeite €UKOAO VEEG
TTPOCPOPES»,

> T0 26% Tov Trapdyovia «Bpiokete TTpoidvia TTOoU Ogv
UTTAPXOUV O€ PUOIKA KATAOTHHATA»,

> 10 32% TOV TTapdyovia «EmmBuueite Gueon ouykpion
TTPOIOVTWV (TIKA, XOPAKTNPIOTIKA)>»

> 10 60% TOV TTOPAYOVTa «BpioKeTE KAOAUTEPEG TIUEG»,

> 10 31% TOV TTapdAyovia «YTTAPXEl MEYAAUTEPN TTOIKIAIQ
TTPOIOVTWV»,

> T0 4% TOV TTAPAYOVTa «AUECH TTAPAdOCN TTPOIOVTWV»,
Kal TEAOG

> 10 8% TOV TTapdayovta «[lpoypapuarti¢ete Ta TTPOIGVTA

TToU Ba ayopdoeTe»,
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9. Na noloug Aoyouc ETILAEYETE To internet yua TIg ayopecg cacg;

EMAMEETE pEXPL 2 Adyoug

He dlabBeTeTs MoAD shelBspo Xpovo

AvaZnteite eUKoAO VEEC MPOCWPOPREC

BpiokeTe MpoldovTa Tlou Sev UTIAPXOUV O PUOLKA KATaoTrnuata
EniBupeite auecn cOYKPLGN TIPOTOVTWY (TLUM, XOpAKTNPLOTLKA)
BpiokeTe KaMOTEPEC TIPECT

YTdpxel peyallTepn MowAia mpolovTwy

Apson NMapadoon poilovTww

DO0000000

MpoypappatifeTs Ta MpoldvTd Mou Ba ayopAaceTe

e B mo... {3 (13%)

Al elkp.. ~35 (35%)

Boiavere moaidy.. 36 (28%)

EmBUues duee.. 3 (3%

Boiovers kah(e.. - 60 (60%)
Yrdpy pEyon.. =31 (39

Aueen Mopafe.. | —4(4%)

ooy pouuailer.. 3 (8%)
0 il il Kl 4 il il

Aiaypappa 3.9: AvaAuon deiydaTog wg TTPOG TOV AGYO ETTIAOYAG NAEKTPOVIKWV
ayopwyv PEow O1adIKTUOU.
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9. To didypappa «10» pag deixvel TNV avaAuon Tou dEiyNaTOG WG
TIPOG TOUG TTAPAYOVTEG €KEIVOUG TIOU KAVOUV TOUG KOTAVOAWTEG va
EUTTIOTEVOVTAI €va e-Shop (NAEKTPOVIKO KATAOTNUA) KAl va ayopdoouv TeAIKA
atroé auto. O1 epwTNBEVTEG gixav TNV €TTIAOYH VA BIAAECOUV TTEPIOCOTEPES ATTO
Mia atravTAoelg (MEXpI dUO).

O1rwg @aivetal oTo v AOyw didypapua :

> T0 48% TwWv €pwTNOEVIWY Bewpei WG ONUAVTIKOTEPO
TTapdyovta Tov «Na TTPoC@EPEl AoPAAEiG TPOTTOUG TTANPWHAG HECW YVWOTOU
POpEa»,

> T0 24% TOV TTapdayovia «Na €xel Gueon €gutnPETNON

TIPIV KAl UETA TV ayopd»,

> 10 60% TOV TTapdyovta «Na gival ypriyopo Kal €UKOAO
oTn TTAORYNON KAl EUPECT AUTWYV TTOU WAXVW»,

> 10 43% 1oV Tapdyovia «Na €xel =ekdBapoug 6poug
Xpnong»,

> T0 23% TOV Trapayovia «Na €xel XAuNAEG TIUEG Kal
TTPOCPOPES»,

> 10 13% 1oV TTapdyovta «Na UTTApXOUV KOAEG KPITIKEG»,

> 10 10% TOV TTapdyovta «Na €xel yvwaTo Ovoua/aviKel o€

HEYAAN YVWOTH ETAIPEIO»,

> T0 6% Tov Tapdyovia  «[lpooc@épel Aueon/dwpedv
TTapadoaon oTIg TTAPAYYENIEG»,

> 10 13% TOV TTOpPAyOVTQ «"Exel  MEYAAN  yKapa
TTPOIOVTWV»,

> 10 16% Tov TTapdayovia «Na €xel KOAOOXEDIAOUEVO Kal
euxpnoTo site»,

> T0 8% Tov Tapdyovia «Na UTTAPXEl KOl QVTIOTOIXO
QUOIKO KATAOTNMA VIO ECUTTNPETNON»,

> 10 3% TOV TTapdyovta «Na pou £xel yivel cuoTaon»,

> 10 4% TOVv Trapdyovra «Na €xer  mpéypapua
TOoTOTNTAG/EMBPAREUONG TTEAQTWV >,
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> T0 4% TOV Trapdyovia «Na pe evnUEPWVEI GUECA YiA
TIPOIOVTA TTOU OXETICOVTAI JE TIG TTIPOTIMNOEIG HOU»,

> T0 2% TOov Tapdyovia  «Na Olapnuifete TTOAU O€
d10dikTUO, TNAEOPAON K.O»,

> T0 6% TOV Tapdyovia «Na egival TmoToTToINPévo aTTod
YVWOTO aveLApTNTO POPEQ»

‘Eva peydAo PEPOG Twv pwTNOEVTWYV BAETTOUPE OTI €TTEAEEE PE TTOOOOTO 48%
ToV TTapayovta «Na TTpoo@Eépel aoPaAgic TPOTTOUG TTANPWHAG HECW YVWOTOU
Qopéa» emPBeRaiuvovTag €101 TNV Avao@AAEia Kal TRV OUOTTIOTIA TTOU TOUG
dlakartéxel 6oov agopd Tnv TTAoRynon Toug oTo dIadikTuo Kal 181aiTepa oTav
TIPOKEITAI VIO NAEKTPOVIKEG XPNUATIKEG CUVAAAQYEG.

10 Eva NAEKTPOVIKO KATACTNHA TO EUdTILOTEDEobE Kal oacg
KEpOIZeL WC TIEAATIN OTAV *

EMMAEETE pPEXPL 2 MapdyovTeo

MNa mpoowpspel acpareiq TpOTIoOUC TIANPUWUNGC HECW YvwwoToU (popsa

0

Ma exel Adpeon SSUTMNPEESTNON TIPW KAl JeTA TN ayopc

MNa sival ypryopo Kal SOKoAO GTM TLAOMYNON KAl sUpecn auTuwy TTow
WPV L

Na exel fexafapoug Gpoug XPNong TLX ETIOTPoWn TIpolovTwy, SuaoTnua
ATOCTOMAC, AKUDWoN TIapayyseiioag

'EXEL XOUNAEG TIHEG KOL TIDOCWPOPEG

N LTIAPXYOoOUY KOASEC KPLTIKES o blogs, forums KATT

Na )l yWwoTO OVoUa/ aviKeL O HEYAMn ¥YVwWoTIn eTalpsia
Mpoowepel apecn/dwpedav MAapabodn OTLG Tapayyehlec

‘ExSL geyain yKAUA TIpoLOW TLW

MO &xel KOMAOCXESLAOUEVO KaL EUXPNoTO Site

I‘\Ec_l sival ypRyopo Kadl S0KoMo G TEAONYNON KAl E0psorn auTow TTou
W CV LD

Na uTIApXEL KAl avTIoTOLXO PUOLKS KATACTNUA yid eSUTINPETNGCN

MNa pou gxel yivel cuoTaon

Exel mpdypappda TUCTOTNTAC/EMBodBsuonc mehatwy

MNa pe evnuepwvel QUECSA YA TIPOTOVTA TIOU OXETIZOVTAL Pe TLC
TMPOTLHACELS Pou

Na Suagpnpidete Mol oe SlabikTuo, TNAsdpacn K.a

Na sival MoTomoInNpevo amnd ywwoTo avefdpTnTo popea

000 00O0O0OQOoOO0O000 O O

Ao
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Eyo eyuln yi.. ~13(13h)

Na ége kkog.. ~1h(16h)
Na umapeka.. —{ (%)

Na ou gyeryiv... |53 ()

Eyempdypay.. P-4
N e svnge... |4
No Bognuilere... =2 (24

N v mamo.. |- )

Algypappa 3.10: AvaAuon deiypuarog wg TTPog ToV TTapAyovTa EUTTIOTOOUVNG
yia €va NAEKTPOVIKO KATAOTAMA.

[ Selibo -62- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84
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10.  To diaypappa «11» pag deixvel TV avaAuon Tou deiyuaTog wg
TTPOG WG TTPOG TOV TPOTTO PE TOV OTTOI0 Ol EPWTNBEVTEG TTPAYUATOTTOIOUV TIG
TTANPWUEG TOug o€ pia NAekTpoviKh ayopd. O1 epwTnBEVTES gixav TNV €TTIAOYN
va BIaAECOUV TTEPIOOOTEPES OTTO Mia aTTavTAoEIS (MEXPI BUO).

AVOAUTIKOTEPQ, OTTWG PAiVETAI OTO €V AOYW OIAYPANMA :

> T0 23% TWV EPWTNOEVTWY TTPAYUATOTTOIET TIG NAEKTPOVIKEG
TTANPWUEG TOU PE «[IoTWTIKA KdpTa»,

> T0 29% pE «XpewaTIK) KapTta»,
TO 76% HE «AVTIKATABOAN»,
10 15% pe «Paypal»,

10 20% pe «KardBeon oe Tpatedikd Aoyaplacuo»,

YV V VY V

T0 6% pe «lNpommAnpwpévn Kaptax»

11. Mg moLouc TPOTIOUC TIANPWHNC TIPAYHUATOTIOLELTE TIC

NAEKTpoVIKEC (online) ayopeécg oag; *
ETILAEETE PEYPL 2 TROTIOUC

[] Motwtikn Kapta

O

XpewoTwkn Kapta

AvTikatapohn

Paypal

KataBeson og Tpanedlko Aoyaplaguo

Mpomhnpwpégvn Kapta

00000

AAhO:
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Mk Kdpro —23 (13%)
Xpeuomin Kapmo 29 (24%)
Avmrarafoln —76 (7T6%)
Paypal —15(15%)
Kandgeon ot T... —20 (20%)

Mpomhnpuptin..| 6 (6%)

Aidgypappa 3.11: AvdAuon Oe€iydatog wg TTPOG Tov TPOTTO TTANPWUNAG MIOG
NAEKTPOVIKAG ayopdq.

[ Selibo -64- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84



HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

11. To didypaupa «12» pag deixvel TV avaluon Tou OEiyuaTog wg
TIPOG TO TTOOOCTO TWV AYOPWY TTOU £XOUV YiVEI O€ QUOIKO KATACTNHO EVW EiXE
TTponynOei £peuva ayopdg HEow Tou dIadIKTUOU OE BIAdIKTUOKA KATaoTAPATA
(e-shop).

O1rwg @aivetal oTo v AOyw didypapua :

> 10 8,1% Twv epwTnBEviwy ammavinoav TIwWG Eixe
TTpaypaTtotroindei épeuva o€ dIAdIKTUOKO KATACOTNKA TTPOTOU TTPOXWPNOEI OE
ayopd atrd QUOIKG KATAoTNUA OTO 5% TwV QUOIKWY AyopwyV Tou,

> 10 9,1% 0710 10% TWV QUOIKWYV ayopwyv ToU

10 6,1% 0710 15% TWV QUOIKWYV ayopwV TOU

10 17,2% 0710 20% TWV QUOIKWYV AyopwyV TOU
10 10,1% 0710 25% TWV QUOIKWYV AyopwWYV TOU
10 13,1% 0710 30% TWV QUOIKWYV AyopwV TOoU
10 10,1% 0710 40% TWV QUOIKWV AyOopWYV TOU
10 15,2% 0710 50% TWV QUOIKWY AyopwyV TOU

10 9,1% 0710 50% TWV QUOIKWYV QYyOPWYV TOU

YV V ¥V VvV V V VY VY

T0 2% 070 0% TWV QUOIKWY AYOPWV TOU

2uvoTITiIKG OnAadr, 10 98% Twv epwTnBévIwy ammdvinoav TTwWG EixXE
TTpaypartotoindei épeuva o€ TOUAdXiIoTOV KATTOIO OTTO TIG QAYOPEG TTOU
Tpaypatotroinoav. To 24,3% atmrdvinoav oTI MIOEG Kal TTAVW aTTd TIG QYOPEG
TToU éxouv TTpayudaToTroifoel. To 23,2% amavinoav oxedov TIG MICEG aTTO TIG
ayopéG TTou £xouv TTpaypatoTroinoel. Ev avriBéoel 1o 8,1% amavinoe oxedov
Kapia Kal 1o 2% atmmavinoe TTwg Oev €XEl TTPAYUATOTTOINOElI TTOTE OIAdIKTUOKN
épeuva TTpIv aTrd KATToIa ayopd o€ QUOIKO KOTAOTNUA.
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12. Tt TOCOCTO AMO TIG AYOPEC TAG O PUOLKO KATACTNHA
TPayHaToToLUBNKE Apou OPWE KAVATE EPEUVA TLHWY,
OUYKPLON TIPOLOVTWV/UTINPECLWY HECW internet;

O 0%

O 5%

O 10%
O 15%
O 20%
O 25%
O 30%
O 40%
O 50%
O =50%

@ 0%
® 5%
@ 10%
@ 15%
@ 20%
® 25%
® 30%
® 40%

12§

Aiaypappa 3.12: AvaAuon deiypartog wg 1Tpog 1o NoocooTd ayopdg atrd
QUOIKO KATAOTNUA JE EPEUVA TTPWTA O€ NAEKTPOVIKO KATAOTAMA.
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HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

12. To didypappa «13» pag deixvel TV avaAuon Tou deiyuarog wg
TTPOG TO TTOCOOTO TWV AYOPWY TTOU £XOUV YiVEI O€ NAEKTPOVIKO KATACTNUA EVW
gixe TponynOsi épeuva ayopds o€ QUOIKO KATACTNUA.

O1rwg @aivetal oTo v AOyw didypapua :

> T0 9,2% Twv €epwTNOEVIWY aTTAvInoav TIWG  Eixe
TTpaypaTtotroindei épeuva o€ dIAdIKTUOKO KATACOTNHA TTPOTOU TTPOXWPNOEI O€
ayopd atmd QUOIKO KATACTNHUA OTO 5% TwV NAEKTPOVIKWY AyopwyV Tou,

> 10 11,2% 0710 10% TWV NAEKTPOVIKWYV AyOpPWV TOU
10 3,1% 0710 15% TWV NAEKTPOVIKWY AyopwYV TOU
10 13,3% 0710 20% TWV NAEKTPOVIKWYV AyopwYV TOU
10 9,2% 070 25% TWV NAEKTPOVIKWY QyOopPwWV TOU
10 8,2% 0710 30% TWV NAEKTPOVIKWY AyOPWV TOU
10 9,2% 0710 40% TWV NAEKTPOVIKWY AyOpWYV TOU
10 13,3% 0710 50% TWV NAEKTPOVIKWYV AyopwyV TOU

10 13,3% 0710 50% TWV NAEKTPOVIKWYV QyOPWYV TOU

YV ¥V ¥V V V V VYV VY

10 10,2% 0710 0% TWV NAEKTPOVIKWY QyOPWV TOU

2UVOTITIKA ONAadr, oxedov 10 90% Twv ePWTNBEVIWY ATTAVTNOAV TTWG EiXE
TTpaypartotoindei épeuva o€ TOUAdXIoTOV KATTOIO OTTO TIG QAYOPEG TTOU
TTpaypartotroinoav. To 26,6% atmrdvinoav oTI MIOES Kal TTAVW aTTd TIG QYOPEG
TToU éxouv TTpayuatotroioel. To 18,2% amdavinoav oxedov TIG PICES aTTO TIG
ayopéG TTou €xouv TTpaypdatoTtroifoel. Ev avriBéoel 1o 9,2% amdvinoe oxedov
Kapia kail 710 10,2% atmmavinoe Twg Oev £XEI TTPAYMOATOTIOINCEI TTOTE £PEUVA O€
QUOIKO KATAOTNMA TTPIV aTTO KATTOIa ayopd o€ NAEKTPOVIKO KATAoTNua.
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13. TL MOCOOCTO ATO TIC AYOPEC OAC OE NAEKTPOVIKO KATAOTNHA
TPaypaTomowBnKe a®pov OHWCE ETILOKEPTIKATE TPV yLd TO
OKOTIO QUTO (PUOLKO KATAoTNUG,

OCO0OO0O0O0O0000O0

$ 0%
$ "%
$ 10%
@ 15%
@ 20%
® 25%
$® 30%
@ 40%

13I".H].

'
o A0

112§

Algypappa 3.13: Avaiuon odciypatog wg 1pog 10 [looootd ayopds atrd
NAEKTPOVIKO KATACTNUA WE EPEUVA TTPWTA ATTO QUOIKO KATACTNUA.
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13. To didypappa «14» pag deixvel TNV avaAuon Tou deiyuaTtog wg
TTPOG TO TTOCO OTO OTT0I0 KUPAVONKAV oI NAEKTPOVIKEG AYyOPEG TOUG KATA TO
€106 2016.

O1rwg @aivetal oTo v AOyw didypapua :

> 10 30,3% Twv epwTtnBéviwv ¢odewe T10 2016 vVIa
NAEKTPOVIKEG ayopég pEXP! 200 eupw,

> 10 33,3% a1ré 201 — 500 gupw,
10 21,2% a11é 501 — 1000 eupw,
10 7,1% amd 1001 — 2000 cupw,

10 7,1% amd 2001 — 4000 cupw,

YV V VY V

T0 1% TTEPIoOOTEPA aTTO 4000 €UpW,

14. Nooa ypnpata Eodeyate ouvohika yia Ti¢ online ayopeg
TPOLOVTWV-UTNPECLWY Peow Internet 10 2016 ;

(O 0-200 evp)

() 201-500 evpw
() 501-1000 evpuwy
(O 1001-2000 evpuy
() 2001-4000 evpuw

O > 4001 evpwy
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@ 0-200 supw

@ 201-500 supw
@ 501-1000 supi
@ 1001-2000 supww
@ 2001-4000 gup

@ = 4001 cupw

Aiaypappa 3.14: AvadAuon deiydaTtog wg TTPoG TO0 2UVOAIKO TTO0O XpnuATWV
ayopdg yia NAEKTPoVIKEG ayopég 1o 2016
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HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

14. To diaypappa «15» pag deixvel TV avaAuon Tou deiyuaTtog wg
TTPOG TA TTPOIOVTA — UTTNPECIEG TTOU ETTEAEEAV VO AyOPACOUV Ol EPWTNBEVTEG
KATAVOAWTEG HEOW TWV NAEKTPOVIKWYV ayopwyv 10 €106 2016. O1 epwTnBEévTEG
gixav TNV e€mAoyr va OIOAEEOUV TTEPIOOOTEPEG aTTO Hia aTTAVTACEIS (MEXPI
ouo).

O1rwg @aivetal oTo v AOyw didypapua :

> T0 34% TwV epwTNOEVTWY ETTEAEEE Yia TO 2016
«TAGIOIWTIKEG UTTNPETIEG»,

> T0 39% €T1TéAECE «Alapovr) 0€ KAaTaAupaTa»,
> 10 49% eméAeCe «Evduon — Yodnon»,

> TO 7% €méNece «ECaptipara kai Mepipepelakog
€€OTTAIONOG H/Y »,

> T0 32% €eTTéNeCE «HAEKTPOVIKEG OUOKEUEG»,

> TO 7% eTéNeCe «El01TRpIa eKONAWOEWY (OUVOUAIEG,
BéaTpa K.q)»,

> 10 10% etéAe€e «OIkIoka €idN(ETTITTAQ, NAEKTPIKEG

OUOKEUEG K.Q)»,

TO 6% eTéAeCE «BiAia»,

T0 2% eTéNeEe «N\oyiopIko yia H/Y (software)»,
T0 1% €TTéAeGE «[laiyvidia yia H/Y »,

10 1% eméAege «Taivieg / Mouaikr)»,

T0 3% €TTENECE «YTTNPETIEG TNAETTIKOIVWVIWV»,
10 3% eTéANeCe «Eidn AiavepTTopiou»,

T0 23% eTéAeCe «MTAnpwUr Aoyoplaocuwy»,

YV VvV VvV VY V¥V V VYV V

TO 8% €TTEAECE «TTPOIOVTA TTPOCWTTIKNG PPOVTIOAG TTX
KOAAUVTIKA >,

T0 3% eméAege «AoPAAEIEG (CWAG, AQUTOKIVIATOU K.Q)»,

> TO 7% eméANeCe «[Mapayyelieg éroiyou dayntou (fast
food)»,
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10 0% €TéAeCE «Tuxepa TTaIXVIdIA»,

TO 6% €TTEAEGE «Bpe@IKA-TTAIBIKA €idN»,

10 0% eméAege «Evoikiaon-ayopd- MwAnon oTmiTiou»,

10 0% e1éAege «Evoikiaon-ayopd- NMwAnon autokiviTou»,

T0 1% eTméNege «Koounuarta-PoAdyia»,

YV VvV V VY V V

10 5% emméAe€e «PApuaka-PITapiveg»,

> 10 1% £méAege «YTNpPeoieg NOpIKEG -
XPNHUOTOOIKOVOUIKES»,

> T0 1% €TTEAEGE «ANAO»,

[ 2eAiba -72- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84
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15. Mowa MpolovIa-uTiNpeciec ayopaocate peow internet to
2016 ; *

EMAEETE UEXPL 2 MIpoloVIA-uMNpETLES

0

TafbuwTikKEG UTINPECGLES (ELOLTNPLA, EVOLKLAoN..)
Arapovr] o KataAupaTta (EevodSoxeia k.a)
‘Eveuon - ¥YTobdnon

EEapTtnparta kal MNepupepelakog sfomAlopog H/Y
HAskTpoviKES ZUCOKEVEC (KIVNTA, BWWTSOKAUEPRECS K.Q)
Elowutnpla ekénihwocswy (cuvavkisg, BsaTtpa K.a)
Owkiaka eidn{emumha, NAEKTPIKEC CUCKEVEC K.O)
Bighia

Aoyiopiko yia HSY (software)

Mavxvidia yua HY

Tawieg / Mouvowkn

YTunpeoiec TNASTIKO LV WVLLWWY

Eibn Alavepmopiov kalt SUPERMARKET
Minpuwpn Aoyaplacpuwyv

MPoloVTA MPOoOCWIIKAG PROVTLEAC T KahAuvTIKA
Acpdhelec (wNg, AUTOKLVITOU K.Q)
Mapayyshiec eTolpou dayntou (fast food)
Tuxepd marxvidua

Bpewka-Tialdxa eion

Evolkilaon-ayopa- Mwinon omtiol
Evolkiaon-ayopd- MNMuwinon duToKIviTou
Koounpata-PoAdyia

dappaka-BLtapivec

Ymnpeoiec NOPLKES - XpnNUATOOLKOVOULKEC

0000000000000 0D0OO0OD0ODOODGO

Akho:
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Tafdimkic v... —34 (34%)
Diayovd o8 ka.. —39(39%)

Evbuon - Ymd...
Efapriuana ka...
HAgKTpOVIKEE..

Eiomipiar skdn...
Oueaakd <idn(é...
Bibhia

Moyiapikd yia...

[Tanyvibia yio HY
Tawvieg / Mouaik
Yrmpeaiec TnA...
Eion iavemo...
[TAnpwunr Aoya...
TTpoiGvTa TIpo...

Aggdeec (..
[Tapayyehieg &r...
Tuyzpd Trangvidi
Booid-Taidig...
Evolkiaan-ayo...
Evoiiaon-ayo...
KoopAuara-Po...
Ddppara-Bira...

Ymmpeaiec No... | —

uouaiko Gomhl... | —

7 (1%)

—1(I')

0 (10%
—b(6h)

(%)

1 (1%)
1 (1%)

-3(3%)
~3(3%)

-3(8%)
-3(3%)

7(1%)
0 (0%

6 (6%)

1 (1%)
0 (0%
1 (1%

)

5 (5%)
)
)

10

19 (%)

50

Ailgypappa 3.15: AvdAuon deiypatog wg 1mpog T1a MNpoidvra — uTtnpedieg TTou

ayopdoTtnkav 10 2016 pe NAEKTPOVIKO TPOTTO.
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15. To didypappa «16» pag deixvel TV avaAuon Tou deiyuaTtog wg
TTPOG TN OUXVOTNTA TWV NAEKTPOVIKWYV TOUG ayopwy yia To £€1og 2016. OAol ol
EPWTNBEVTES QaiveTal OTI TTPAYHATOTTIOINCAV AYOPEG HECW TOU BIAdIKTUOU KaTA
Tn d1dpkela Tou 2016.

O1rwg @aivetal oTo v AOYyw diIdypapua :

> T0 12% TwWv €pwTNBEévIWV TTpaypatotroinoe «1 — 2»
ayopég 10 2016,

> 10 31% TWV TTPAYPATOTTIOINOE «3 — 5» AyopE,

> T0 26% TWwV TTPAyPOTOTTOINCE «6 — 10» ayopég,

> 10 14% TwV TTpaypaToTroinoe «11 — 15» ayopég,

> TO 6% TWV TTPAyPaToTToinOE «16 — 20» ayopéEg,

> T0 5% TwV TTpayuparotroinoe «21 — 30» ayopEg,

> TO 6% TWV TTpAyPaToTIoINoE «31+» ayopég

16. M00eC POPEC OLVOALKA TTpaypaTonoLoate online ayopeg
TPOIOVTWY Kal UTnpectwy Peow Internet to 2016; *
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®i-2
®:3-5
®6-10

@ 11-15
@ 15-20
@ 21-30

@ =30

Algypappua 3.16: AvaAuon deiyuatog wg TTPOG T ZUXVOTNTA NAEKTPOVIKWV
ayopwv T0 €106 2016.

[ Selibo -76- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84



HAekTpoviké Eptrépio - H AladikTuakn AyopaoTiki) Zuptrepipopd Twv KatavaAwTtwy Tng Aapiag (e-shopping)

16. To didypapua «17» pag deixvel TNV avaluon Tou deiypuatog wg
TIPOG TO TIOIO NAEKTPOVIKA KATAOTAMATA (EyXwpla R &Eva) TTpoTigolv —
EUTTIOTEVOVTAI TTEPICOOTEPO YIA TIG NAEKTPOVIKEG AYOPEG TOUG.

20Powva e 1o ypaenua 17 Aoitrov,

> T0 52% Twv epwTnOEVIWY atrdvinoav TwG YIa TIG
NAEKTPOVIKEG AYOPES TOUG TTPOTIMOUV KAl EUTTIOTEUOVTAI ATTOKAEIOTIKG KAl JOVO
Ta EAANVIKA NAekTpOVIKG KATaOTANATA,

> T0 47% kal 1Ta dUo (EAANVIKG Kol =éva nAeKTpOVIKA
KaTaoThpaTa),

> Kal WOANIG TO 1% dAAwWOE OTI TTPOTIHOUV KaAI EUTTIOTEUOVTAI
TA ATTOKAEIOTIKA KOl JOVO TA =€va NAEKTPOVIKA KATAOTAPATA.

17. MPOTIPATE KAL EYUTILCTEVECTE YA TIC NAEKTPOVIKEC CAC
AyOpPEC TIEPLOCOTEPO TA EYXWPLA e-shop N Tou EEWTEPLKOU; *

(O EAAnvika
O =éva

(O Kaitabio

@ Elinvika
® =tva
@ Ko 1a Gio

Aiaypappa 3.17: AvaAuon deiydaTog wg TTPOG TNV TTPOTiUNoN — EUTTIOTOOUVN
EYXWPIWV A EEVWV NAEKTPOVIKWV KATAOTNUATWY OTIG AYOPES TOUG.

[ elibo -77- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84



HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

17. To didypappa «18» pag deixvel TNV avaAuon Tou deiyuaTtog wg
TTPOG TO TTPOG TO GUVOAIKO TTOCOOTO TTPAYUATOTTIOINONG NAEKTPOVIKWY AyOPWY
o€ gyxwpla f &éva e-shop.

ZUPpwva Pe TO ypaenua 18 Aoimmdv, Ta TTOO0O0TA TWV €PWTNOEVTWY
QTTAVTNOQV OTIG AVTIOTOIXEG KATNYOPIEG TTOOOOTWYV NAEKTPOVIKWYV QAYyOPWY O€
eAANVIKA sites, gival Ta KATWO!I:

> 270 10% TwWv OUVOAIKWV ayopwv Tou KIvhBnke 10 15%
TOU O€EiyNOaTOG.

210 20% KiIvrOnke 10 9% TOU dEiyUATOG.
210 30% KIviBnke 10 15% TOU d€EiyuaTOG.
210 40% KIvBNKE TO 7% TOU OEiyUATOG.
210 50% KIvriBnke 10 12% TOU dEiyuATOG.
210 60% KiIvrBnke T0 4% TOU dEiyUATOG.
210 70% KIv|OnKe TO 7% TOU dEiyUATOC.
210 80% KIvriBnkKe T0 9% TOU dEiyUATOG.

210 90% KIviBnke 10 17% TOU dEiyuaTOG.

YV ¥V Vv VvV VY ¥V VYV VYV V

210 100% KiIviBnke 10 5% TOU dEiyUATOC.

Ta avTioTolXa TTO0000TA TWV €PWTNBEVIWY ATTAVINOAV OTIG QVTIOTOIXEG
KATNYOPIEG TTOOOOTWYV NAEKTPOVIKWVY Ayopwv O€ Eva sites, eival Ta KATweo!:

> 2170 10% TWvV OUVOAIKWV ayopwv Tou KIVABNKE 10 48%
TOU O€EiyNaTOG.

2710 20% ToU KIvriBnke 10 15% Tou deiyparog.
210 30% KiIviBnke 10 11% TOU d€EiyuaTOG.
210 40% KivriOnke 10 4% TOU dEiYUATOG.

210 50% kivriBnke 10 11% TOU dEiyuaATOC.

2710 60% KV BnKE TO 6% TOU OEiyUATOG.

vV V Vv V VYV VY

210 70% KiviBnke 10 0% TOU dEiyuaTOG.
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> 210 80% KkivBnke 10 1% TOU dEiypaTog.
> 210 90% KivBnke 10 1% TOU dEiypaATOG.

> 210 100% KkiviBnke 10 3% TOU dEiyPATOG.

18. Tt MOCOCGTO CUVOALKA Twv online ayopwv oacg
npaypatononénke og: *

Inuelwan: To % Twy ehAvikwy sites kKo To % Twy Zevwy sites Ba mpenel va sival 100.

10% 20% 30% 40% 50% 60% 70% 80% 90%

e O O O O O O O O O

sites

w O O O O O O O O O

sites

1

50 0% 20% 30% — I40% I 50% I 60% 0% I 60%
40

kil

pil

EMnVikd sites =iy sites

Algypappua 3.18: AvaAuon Oeiyyatog wg TPOG TO OUVOAIKG TTO00O0TO
TTPAYUATOTTOINONG NAEKTPOVIKWY QYOPWYV O€ EyXWPIa 1 Eéva e-shop.

18. To didypappa «19» pag deixvel TNV avaluon Tou deiypuaTog wg
TIPOG TO TTPOG TO TOV BABUO CUPPWVIa TOUG PE HIO OEIPA TTPOTACEWV OXETIKA
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ME TO TTPOIGV ayopdg, TNV aoPAAEIa OEOOPEVWY KAl TO VOMIKO TTAQiCI0 KATA TNV
d1adikaoia ayopdg atrd Ta NAEKTPOVIKA KATAOTAUATA.

ZUPQWvVa HPE TO €v Adyw OIAypapua Ol OTTOWEIC TWV EPWTWHEVWY OTIG
aKOAOUBEG TTPOTACEIG €ival OI £ENG:

> «[MapaauBdveTe T0 UAIKO 0€ Aoxnun Kataotaon»
o] TO 79% TWV EPWTWHEVWY ATTAVTNOE «[1oTE»
0 710 20% atrdvinoe «Apaid»
0 10 1% atmdvinoe «Zuvibwg»

> «Ta €¢oda atmooTOAAG QAVTITTIPOOWTTEUOUV  OUVHBWG
MEYAAO TTO0O 0€ OXEON PE TNV Aia TOU TTPOIOVTOG»
0  T0 25% TWV EPWTWHEVWY ATTAVTNOE «[1oTE»
o] T0 61% amdavinoe «Apaid»
0 10 14% atmrdvinoe «ZuvAbwg»

> «To TTPoIGV dev PTAVEI £YKAIPWGS ) OTO XPOVO TTOU OAG
uTTOOXEBNKAV>»
0 10 40% TWV EPWTWHEVWY OTTAVTNOE «[1OTE»
o] T0 49% amdvinoe «Apaid»
o] 10 11% atmdvinoe «ZuvAbwg»

> «To TTpOoIdv TTou ayopddlete cival TTAVTA MPIKPAS agiag,
010TI poBdaoBe pATTWG oupBei KATTOIO TTPOBANUA KATA TNV ATTOOTOAR TOU
TTPOIOGVTOG»
o] T0 34% TWV EPWTWHEVWY ATTAVTNOE «[1oTE»
o] 10 48% amdvinoe «Apaid»
0 10 18% atmdvinoe «ZuvRbwg»
> «PoBdacbe 6T TO I10XUOV VOMIKO TTAaiolo &ev Ba e
TIPOOTATEWEl AV KATAVOAWTH av uttdpxel TTPOPANUA KATA TV JETAPOPA TwV
TTPOIOVTWV»

0 T0 39% TWV EPWTWHEVWY OTTAVTNOE «[1OoTE»
o] 10 34% amdavinoe «Apaid»
o] T0 27% aTavinoe «ZuvAbwg»

> «@Qewpeite OTI UTTApPXEl TTEOPANUA PE TNV AC@PAAEIa Kal
TIPOOTACIA TWV TTPOCWTTIKWY 0AG OEOOUEVWV»
0 T0 33% TWV EPWTWUEVWY OTTAVTNOE «[1OTE»
o] 10 39% amdvrnoe «Apaid»
0 T0 28% aTrdvinoe «ZuvAbwg»
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19. Otav mpayuatomnoleite pLa online ayopd ano HAEKTPOVLIKO
Kataotnua: *

Mote Apoa TuvnBwe

O O

MapahapBAaveTe To MPpoloy O AoYNEN
KOTACTOaT

Ta ecoba anooTolng
QVTLIpOSWIEDOUY UV Blwe peyaho
MO0 O O¥E0MN JE TNV afia Tou
MEOTOVTOL

To npoioy Sev PpTavel eykalpwe ) oTo
ALOVO TIOU OO UTICCKEBNKOY

To nMpoiov TIoU ayopateTe elval mavTa
pikpnc ofiag, bioTL woacle pnmwe
cupBel Kanmowo NpoBAnua kata TNV
AMoOCTON] TOU MIpoiovIos

C 0| O

O O
@) @)
@) @)

DoBACcEs OTL TO LOYUOV YOULKO
mAaioio Gev B PE MPoOTATEWEL oav
KOTOVOAWTH GV UIApYEL MpoRAnua
KOTA TN PETAPopd TWV TIPOLOVTEY

Bewpeite OTL UNMAPYEL MPORANpA e

NY A@pdASLO KoL TIpOCTATLO Ty
MpoCWIKWY oac bebopsviav

g0 ENoté I Apid I ZuvriBug

&0
40
20
0
'{\6@?‘“&-. 10 i@hﬁ . 10%‘5@

Aiaypappa 3.19. AvaAuon deiypartog wg Tpog 1o Katd 1600 CUP@wvouV JE
TIG TTAPATTAVW TTPOTACEIG
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19. To didypappa «20» pag deixvel TNV avaAuon Tou deiyuaTtog wg
TTPOG TNV OIKOVOWIKN TTPABe0N TOUG yia TIG MEAAOVTIKEG NAEKTPOVIKEG QYOPEG
TOUG.

2UPQWVA UE TO YPAPNUA AOITTOV :

> T0 65% TWVv £pWTNBEVTWY aTTAVTNOOV TTWG TA XPruaTa
TToU Ba §odEWouv o€ ayopég 1o 2017 Ba eival Ta idia pe autd Tou 2016,

> 10 10% amavinoav TTwg Ta Xprpara mmou Ba ¢odEyouv
o€ ayopég 170 2017 Ba eival To TTOAU KaTd 25% TTEPIOOOTEPA OE OUYKPION ME
autd Tou 2016 Kai

> 10 10% amavinoav TTwg Ta Xprpara mmou Ba ¢odEyouv
o€ ayopég 10 2017 Ba eival To AiydTeEPO KaTd 25% TTEPIOOOTEPA OE OUYKPION
ME auTtd Tou 2016.

> AvtiBeta 10 10% amavinoav TTwg Ta xpriuara 1mou Ba
¢odéyouv oe ayopéc 1o 2017 Ba eival To TTOAU Katd 25% AiyoTepa o€
ouykKplon Je autd Tou 2016, evw

> T0 5% amdvrnoav TTw¢ Ta Xprpara mmou Ba odEyouv o€
ayopég 10 2017 Ba cival To AiyoTeEpo KaTA 25% peiwpéva o€ oUYKPIoN PE auTd
Tou 2016.

20. To 2017 Ta ¥pnpata rnou 8a EodeYeTe O AYOPES PHEOW
internet 8Ba avénBouv N Ba pelwBoLY og oYeon pe To 2016;

() 0a pewwdoiv navw and 25%

(O 6a peiwdoiy 0-25%

(O ©anapapeivouy gta ibia enineda
(O ©6a avénBoly mavw anod 25%

(O ©aauvénboiv 0-25%
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@ So powBoly v amd 25%

@ S0 pswboly 0-25%

® Gomapopsivouy ara ifio emimeba
@ ©Sao auinBolv mavew amo 25%

@ So outnBolv 0-25%

Ailgypappa 3.20: AvaAuon deiypatog wg Tpog Tnv TpdBeon augnong n
MEiWONG TwV XPNUATWV yia TNV ayopd TIPOIOVIWV — UTTNPECIWV PEOW
NAEKTPOVIKWY KATAOTNUATWV.
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20. To diaypappa «21» pag deixvel TNV avaluon Tou deiypaTog wg
TTPOG TO TTPOG TO TOV BABOPO CUPPWVIa TOUG PE PIO OEIPA TTPOTACEWY OXETIKA
ME TNV QyopPaOTIKA TOUG OUUTTEPIPOPA OTA QUOIKA Kal Ta NAEKTPOVIKA
KATaoTAMUATA.

ZUPQWvVa HPE TO €v Adyw OIAypapua Ol OTTOYEIC TWV EPWTWHEVWY OTIG
aKOAOUBEG TTPOTACEIG €ival OI £ENG:

> «MepikEG  @OpEG  ayopdlw ammod  €éva  NAEKTPOVIKO
KATAOTNUA TTEPICCOTEPA TTPOIOVTA OTTO OCA TTPAYUATIKA XPEIAloual»
0  T0 39% TwV EPWTWHEVWY aTTavinoe «KabdAou»
o] T0 47% amdvrnoe «Aiyo»
0 10 14% atmdvinoe «[MoAUu»

> «€va TTPOIOV €XEl TNV idla TIUA OTO IVTEPVET Kal o€ éva
TOTTIKO KATACTNUA Ba TTPOTINACW TO TOTTIKO KATACTNUO»
0  T0 5% TwV epwWTWHPEVWY atTavinoe «KaboAou»
o] T0 27% amavinoe «Aiyo»
0  T0 68% atmdvinoe «[MoAU»

> «Ta TeEPIOOOTEPA  NAEKTPOVIKA  KATOOTAMATA  €ival
TPOBuPa va dWOoOoUV Ta PEYIOTA YIA TNV IKAVOTTOINON TOU TTEAATN»
0 T0 12% TwV epWTWHEVWY aTTdvTnoe «KaBoAou»
0 710 56% amavrnoe «Aiyo»
o] 10 32% atmdavinoe «oAU»
> «TO NAEKTPOVIKO EUTTOPIO MWTTOPEI VO QVTIKATAOTAOEI TO
QUOIKO EUTTOPIO»
o] T0 19% TWV EPWTWHEVWY aTTavTnoe «KabBoAou»
0 10 60% atrdvinoe «Aiyo»
0 10 21% amdvinoe «loAu»
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21. Katd noco CUPPWVELTE PE TIC TIAPAKATW TIPOTACELS; *

HEPIKEC (POPEC Ayopalw and To
NASKTPOVIKO KATACTNUA
MEPLOCOTEPA MPoloVTa ano ooa

YpELAZopal

av eva Mpolov £¥eL TNV ibla Tpn o
EVO NAEKTPOVIKO KATATTNPA KAl GE
£Va TOTKO KATAoTNPa, Ba
TPOTIHNOW TO TOTILKO

TO MEPLOCOTE PO NASKTPOVIKA
KaTaoTnpata eival mposupa va
Swoouy TA PEYLOTA YLa TNV
LkavoTolnon Tou mehdtn

TO NASKTPOVIKG EPTIOPLO PTopeLl va
QVTIKATAOTIOEL TO PUOLKD

EpMopLO

I Kodokou
il

4

bl

W fivo I Mok

UEDIKEC (POPEC ayOPaTw O TO MAEKTROVIKD KO...

av £val poiv ExE1 TV IB10 TIUN GF £va NASKTPOVIKG Kamd...

kKaBohou

O

Alyo

O

Moho

O

T0 TTEPIGTOTED NASKTPOVIKG KATaGTAETY Eival TPOBUY...

T0 NAEKTROVIKO £|mOpI UTo...

Ailgypappua 3.21. AvaAuon deiypatog wg Tmpog 10 Katd 1600 CUP@WVoUV JE
TIG TTAPATTAVW TTPOTACEIG
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21. To didypappa «22» pog degixvel TNV avdAuon Ttou Oeiyuatog
OXETIKA PE TNV £pWTNON UTTapENG 1 OXI 1I0TOCEAIOWY ATTO TA KATACTHMATA TNG
Aapiag.

2UNQWVA JE To eV AOyw di1dypaupa Aoimtév :

> 10 81% Twv epwTnBéviwyv amavinoav mTwg «Aiya»
KaraoTAuata NG Aapiag d1aB8£Touv I0TOOEAIDEG

> 10 13% TTWG «[MoAANG» kaTtaoTApaTa TNG Aapiag diaBéTouv
I0TOOEAIDEG,

> T0 5% TTwg OAa Ta KaTaoTHPATA TNG Aapiag dgv diaBEéTouv
IOTOOENIDEG Kal

> T0 1% TTwWg «OAa» oxedov Ta karaoTApata TnG Aauiag
d1a8£ToUV I0TOOEAIDEG.

22. leviKa Ta TOTUKA KataoTnpata tne Aapiac dtaBetouy
loTooeAidecC; *

(O KaBoéhou
O Aiyo
O TMoio

(O mapamohd
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@ KoBohou
@ fiyo

@ Moo

@ mapo okl

Algypappua 3.22: AvdAuon deiypuatog wg TTpog TNV atrdvrnon utrapéng r oxi
I0TO0EAIdWY aTTd Ta KATACTAKATA TNG AQiag.
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22. X10 OIQypappa  «23» TTAPOUCIAovTal Ol  ATTOVTHOEIG TwV
EPWTNBEVTWY WG TTPOG ToV BaBud IKAVOTTOINONG TWV KATAVOAWTWY aTTd TIG
IOTOOENIOEG KAl TIGC NAEKTPOVIKEG UTTNPECIEG TWV TOTTIKWY KATACTNUATWY TNG
Aapiag.

2UNQWVA JE TO €V AOYw ypdenua AoITTov :

> T0 63% TWV €pwTNBEVIWY aTTdvinoav TTwG eival Aiyo
EUXAPIOTNPEVOL — IKAVOTTOINUEVOI ATTO TIG I0TOOEAIOEG KAl TIG NAEKTPOVIKEG
UTTNPECIEG TWV TOTTIKWY KATAOTNUATWY TNG Aapiag,

> 0 19% Oev  eival  kaBohou euxapioTnuévol  —
IKOVOTTOINUEVOI,

> T0 15% ¢ival Aiyo euxapioTnPEVOL — IKAVOTTOINUEVOI
> Kal HOAIG TO 3% TwV £pwTNOEVTWY aTTAvVTNOE OTI €ival
TTAPA TTOAU EUXOAPIOTAPEVOI — IKAVOTTOINUEVOI OTTO TIG I0TOOENIDEG Kal TIG

NAEKTPOVIKEG UTTNPECIEG TWV TOTTIKWY KATAOTNUATWY TNG Aaiag.

23. TeVIKA EL0TE ELXAPLOTNHEVOL ATIO TIC LOTOOEALIDEC KAl TIC
NAEKTPOVIKEC LUTINPECIEC TWV TOTUKWY KATACTNHATWY TNC
Aaplag; *

(O KaBoéhou
O Aiyo
O Moo

(O ndpa oo
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@ Kobohou
@ "ivo

® Mok

@ mapa oAl

Algypappua 3.23: AvdAuon degiyuatog wg TTPog Tov BaBud IKavoTroinong Twyv
KATaVOAWTWV a1Td TIG 10TOOENIOEG KOl TIGC NAEKTPOVIKEG UTTNPECIEC TWV
KaraoTnuatwy TG Aauiag.
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3.4  Zuptrepdopata

2T0 TIPWTO Kal OeUTEPO KEPAAAIO TNG OITTAWMATIKAG €pyaoiag £yive HIa
QVAAUTIKI] TTAPOUCiacn TwV BACIKWY EVVOIWV TOU NAEKTPOVIKOU ePTTOpPIOU (€e-
commerce) Kal TTOPOUCIACTNKAV — KATTOIO  EPEUVNTIKA  OTOIXEIQ  TTOU
KATAYPAPOUV TIG TPEXOUOEG KATAVOAWTIKEG TAOEIS. ATTO TO «BewpnTikd
MEPOGC», CUMTTEPACHATIKA, TTPOKUTITEI OTI TO O1adiKTUO YiveTal OAO Kal TTIO
ATTOPAITATO YIAd TOUG XPNOTEG TOU HE TNV TTAPOdO Twv Xpovwv. OAo kai
TTEPICOOTEPO XPOVO odeUOUV, KUpiwg, O VEEG YeVIEG (Kal OXI MOVO) OTO
01adiKTUO YIa dIaPOPETIKOUG AOyoug o0 Kabévag. O1 Adyol auToi diapépouv aTrd
XpAoTn o€ xpHotn. To @aivopevo autd dev TTapartnpeeital povo otov EAAadIKS
XWPO, OAAG KOl 0€ TTAYKOOMIA KAipaKa.

H taxutnta kal 10 pé€yebog - TANBOG Twv TTANPOPOPIWY TTOU BpicKovTal OTO
O1adiKTUO €ival Ol BOCIKOI TTAPAYOVTEG TTOU TO £XOUV KAVEI TOOO ATTAPAITNTO.
AuToi ol TTapdyovTeg Kal OAEG OI UTTOAOITTEG dUVATOTNTEG TTOU WAG TTAPEXEI
€XOUV KATOQEPEN va pag avaykAoouv KATA KATTOIO TPOTTO va eVIAEOUMPE TO
O1adiKTUO WG £va AvATTOOTIAOTO KOPUATI OTNV KABNPEPIVOTNTA YAG.

Méow Tou BIABIKTUOU €XEI YiVEl TTPAYMATIKOTNTA KAl TO NAEKTPOVIKO €UTTOPIO.
To NAekTPOVIKO eUTTOPIO €ival évag SIAPOPETIKOG TPOTTOG AYyOPWY KaIvoUplog
OTOV TTEPIOCOTEPO KOOMO, MO OIadedopEVOGg OTIC VEEC YeVIES. TTap’ dAa auTd
MEPQA PE TNV PHEPA ATTOKTA OUVEXWG OAO KAl TTEPICCOTEPOUG UTTOOTNPIKTEG.

O1 yéBodoi Tou diegdyovTal ol EUTTOPIKEG TUVAAAAYEG Exouv aAAGEEl PICIKA Kal
TO NAEKTPOVIKO €PTTOPIO TTPOC@EPEI TNV duvatdtnTa TTPOoRacNG ot €va
MEYGAO @ACPO TTANPOPOPIWV TTPAYUATIKOU Xpovou (real time), atreuBeiag
oUYKPIONG TIHWV KOl XAPOKTNPIOTIKWY TTPOIOVTWY. ETTITTA(OV, O KATaVOAWTEG
EUTTIOTEVOVTAI OAO Kal TTEPICTOTEPO TA NAEKTPOVIKA KaTtaoTriuaTa (e-shop) kai
TIPOXWPOUV O€ ONO KAl TTEPIOCOTEPEG NAEKTPOVIKEG AYOPEG TTPOIOVIWY KOl
UTTNPECIWV.

H peydAn tmoikiAia ayaBwv Kal Ta CUVEXEG WPAPIO TTOU PTTOPEI O KATAVOAWTNG
va TTPAYUATOTTOINCEl TIG AYOPEG TOU OTO OIAdIKTUO Eival TTAPAYOVTEG TTOU TIG
TTEPICOOTEPEG POPEG Bivouv TTPOPRABIOUA  OTIC NAEKTPOVIKEG QYOPEC OF
avTiBeon pe Ta CUPPBATIKA QUOIKA KATOOTAPATA.

2T0 «EPEUVNTIKO HEPOG — 3° KEPAAAIO» TNG €PYOOiag TTAPOUCIACTNKAV O
OKOTTOG, N MEBodOAoyia Kal Ta ATTOTEAECUOTA TNG TTPWTOYEVOUG £PEUVAG TTOU
TTPAYMATOTTOINONKE OTNV TOTTIKA ayopd TnG TOANG TnG Aapiag. ZKoTrdg TnG
TTapouoag épeuvag ATav n diEpelivnon TNG AYOPAOTIKAG CUUTTEPIPOPAS TwV
OIadIKTUOKWY KATaVaAWTWY TNG Aapiag oTiG NAEKTPoVIKEG ayopég. H épeuva
TPAYMATOTTOINONKE pE TN MEBODO TnNG ONUOOKOTINONG KAl PE TN XPnon
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NAEKTPOVIKOU €£PWTNHOTOAOYIOU TO OTTOI0 OXEDIAOTNKE MECW TOU EPYAAEiou
google docs kal dlaveundnke PEOow TNG €QAPPOYAG — OEAIBOG KOIVWVIKAG
diktuwong facebook — yahoo mail - gmail. XuykevipwBnkav 100
OUPTTANPWHEVA KAl ATTOOEKTA NAEKTPOVIKA £PWTNUATOASYIA.

Ta yevikd cuPTTEPACHATA TTOU TTPOEKUWAV ATTO TA OTOIXEIA TNG TTPWTOYEVOUG
£peuvag, ouvowidovtal oTa akoAouba oneia:

> ATIO 10 diIdypapua 8 dia@aiveTal TTWG O NAEKTPOVIKEG AYOPEG
dpxioav va «Traipvouv» Ta TIAVW TOUG KOTA Ta TEAEuTaia OEKQ TTEPITTOU
XPOvia, KaBwg dIaKpivoupe PeYAAn aug¢non Tou TTOCOOTOU TWV XPNOTWV TTOU
TTpoXwpenoav og KATTOIa ayopd, O€ avTiBeon PE TO TTOOOOTO TTOU £KAVE TNV
TTPWTN TOU ayopd YEow OIadIKTUOU TTIPIV ATTO MPIa OEKAETIA KAl TTEPICOOTEPO.
EmmpdoBeta 10 16% Twv £pwTnBEVTWY TTpayuaToTrolei ayopég atrd 10 xpovia
Kal TTavw, TTPAyUa TToU onuaivel 0Tl €xouv TTapaTtnproel OAn Tnv diadpoun Tou
NAEKTPOVIKOU EUTTOPIOU, ATTO TNV ETTOXI TTOU EEKIVNOE €WG Kal OrUEPA TTOU
Bewpeital n eToXA TNG AVONONG TOU.

> Ava@opIKA HE TIG WPEG TTOU TTEPINYOUVTAl KABNUEPIVA OTO
A10dikTUO, £€vag 0TOUG BUO KATAVOAWTEG (TO 55% TwV £pWTNBEVTWY CUPPWVA
ME TO Oldypaupa 6) dnAwvouv OTI dATTavoUV TTEPICOOTEPEG ATTO 2 WPEG
Kabnuepiva oTo d1adiKTUO.

> H mAsiopynoia Twv epwtnBéviwy (1o 55% Twv £pwTnOEVTWYV
oUP@wva Pe To didypapua 16) @aivetal 0TI TTPAYHATOTTOINCAV TTEPICOOTEPEG
Twv TEVTE (5) apIBuNTIKA ayopwyv PEow Tou dIadikTuou KaTd Tn dIGPKEIQ TOU
2016, evw Ogv UTTAPXE oUTE €vag TTou va ONAwWOoel OTI dev €KAVE KATTOIA
NAEKTPOVIKH ayopd TO TEAEUTAIO £TOG.

> O1 emixeIpAoeIg Pe TNV PeyaAuTepn NRTNON €ival TaipEieg TToU
TTPOCPEPOUV TTPOIOVTA €vduong / UTTOBNONG, Ol EEVOOOXEIAKES ETTIXEIPATEIS KAl
Ol TOUPIOTIKEG UTTNPETIEG, KABWG 01 TTEPICTOTEPOI KATAVOAWTES (CUPQWVA ME
10 diIdypauua 15) ayopdlouv pouxa/uttodriuaTta he TTooooTd 49%, KPATAOEIG
¢evodoyeiwv e 1To000TO 39% KAl KPATAOEIG EICITNPIWV JE TTOO0OTO 34%.
AA\a dnUO@IAN €idn YIO NAEKTPOVIKEG QYOPES ATTODEIKVUOVTAI TA NAEKTPOVIKA
€idn pe mooooTd 32%.

> O kupidtepol Adyol yia Tnv €mAoyrp Twv online ayopwy,
OUPQWVA PE TOUG €pWTNBEVTEG KATAVOAWTEG Kal pe Bdon 1o didypaupa 9,
gival n eupeon XAPNNAOTEPWY TIHWV PE TT0000TO €mAOYAG 60%, N €UKOAN
avalnTnon VEwv TTPoo@opwyV HE TT0000TO 35%, n dueon oUykpion Twv
XOPAKTNPIOTIKWY TWV TTPOIOVTWY PE TTOC00TO 32% Kal n duvaTtdTnTa TTOU TOUG
divel To internet va emAEEOUV avApeoa O€ pIa PEYOAUTEPN TTOIKIAIQ TTPOIOVTWV
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e TT0000TO 31%. AKOAouBOUV w¢ OeuTepelovTeg AOyol n ENAeIYn Twv
TTPOIOVTWY OTNV TOTTIKI Ayopd PE TTO000TO 26% KaBWG Kal n €£0IKovOunon
Xpovou e TTooooTo 13%.

> O1  KaTavoAwTEG  TTPOKEIMEVOU VO EUTTIOTEUTOUV KAl vd
TTpoxwprjoouv o¢ Mo online ayopd e€geTdfouv av TO e-shop TToU
ETTIOKETTTOVTAI, TTPOUTTOBETEI KATTOIOUG TTAPAYOVTEG.

Q¢ o Baocikoi TTapdyovteg cUhewva pe 1o didypaupa 10 avadeikvuovtal ol
KATWo! :

o] To nAekTpovIKO KATAOTNUA VA Eival ypriyopo Kal EUKOAO
oTnV TTAOynOoN Kal eUpeon TTPOIOVTWY PE TTO00OTO 60%.

o] Na Tpooc@épel  ao@aAEiG TOTTOUG TTANPWHPNAG MEOW
YVWOoTOU Qopéa e TTooo0oTO 48%.

o] H utrapén {ekdBapwv dpwv xpriong pe mooooTd 43%.

o] H d&ueon e€gutnpétnon TIpIiv KAl PETG TNV ayopd ME
TT0000TO 24%.

o] H xaunAn Ty kai n 0mmapén mmPoo@opwWY HE TTOCOOTO
23%.

Qaivetal dnAadn 611 TTAéov 0 ‘EAANvVaAG 1adIKTUAKOG KATAVAAWTHG TTAPOUCIAlEl
TTOAG OTOIXEId WPINOTNTAG OTIG AYOPEG TOU KAl OEV TOV ETTNPEACOUV UOVO
Béuata ao@aleiog aAAG Béparta OTTwg eival n €EuTINEETNON, N TTOIOTIKA
KAAUWn, n €uxpnoTia TNG 10TOOEAIDAG TNG ETTIXEIPNONG, OI XAMNAEG TIMEG, N
owoTA agloAdynon kai n dlaeruion. Apa Ta NAEKTPOVIKA KaTAOTAPOTA
QVTIMETWTTICOUV €va OUVOETO TTEPIBAAAOV Kal TTPETTEI va €TTNPEACOUV BETIKA
ToV on-line KatavaAwTh.

> Mapd TNV UtTmapgn VvEwv TTI0 EUEAIKTWY TPOTTWYV TTANPWHNAG
(Unap&n nPoONANPWHEVWY KAPTWV) avaoTaATIKOG TTapdyovtag TNG avamTuéng
TOU NAEKTPOVIKOU euTTOpiou €€akoAouBei va cival 0 @OBog yia Tnv ac@daAeid
Tou. ETmionueg é€peuveg Oeixvouv OTI €vag ONPAVTIKOG AOYyog yia Tnv
TTEPIOPIOPEVN AVATITUEN TOU NAEKTPOVIKOU guTTOopiou 0Tn EAAGda cival n
ATTOUCIa EUTTIOTOOUVNG €K MEPOUG TWV KATAVAAWTWY, YIA TNV AOQAAEID TWV
QyopwWYV WE TTIOTWTIKA KApTa. Ta oToixeia deixvouv 0TI TO HEYAAUTEPO TTOCOOTO
TWV TTWARCEWV TTPAYMOTOTIOIEITAI UE AVTIKATOROAN i KATdBeon o€ TPATTECIKO
Aoyopiaopd TTapd pe TNV XPAON MIOTWTIKAG KApTa. Kai n ev Adyw épeuva
oUJQWVAa PE TO dldypaupa 11 KatédeIge OTI N CUVTPITITIKA TTAEIOWN@ia TwV
EPWTWHEVWY TTPOTINA WG TPOTTO TTANPWHNASG TWV BIAdIKTUOKWY ayopwV TOUG
TNV AvTIKATAPBOAN UE TTOCOOTO 76%. AKOAOUBOUV OI XPEWOTIKA KAl TTIOTWTIKN
Kdapta pe TooooTd emmAoyNS 29% Kai 23% avTioTolxa.
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> ‘Evag 0Toug dUo KATAVAAWTEG eV €xel TTPORBANUA va ayopdoel
atrd NAEKTPOVIKA KaTtaoTAPaTa otnv EAAGSa ) 10 e€wTepikd. MapdAa autd
oUh@wWva pE To didypappa 17 TepiTTou 170 52% Twv epwTnOEVTIWY dNRAWoav
OTI TIPOTIMOUV va ayopdlouv aTTOKAEIOTIKA a1rd  €AANVIKA NAEKTPOVIKA
karaoTiuata. lowg n TpoTiunon autry va uttodnAwvel OTI OI KATAVOAWTEG
BéAouv va ayopdfouv atmd eAAnNVIKA eshops yia va evioxuoouv TNV €AANVIKNA
olkovopia yevikOTeEpa. ‘Evag AANOG evOEXOUEVOG TTAPAYOVTAG TIOU  EXEI
ouvTeAéoEl OTV  augnon TG XPNong Twv €AANVIKWY  NAEKTPOVIKWVY
KATaoTNPATWY iowg €ival ol TTONITIKEG €¢eAiCeIC Kal Ta capital controls TTou
éxouv emPBAnBei otnv xwpa amd Tov louAio Tou 2015. O1 eiIcaywy€ég Kal ol
eCaywyég TTPOIOVTWY  €xouv  MEIWBEl Kal uTTApxav apkeTd TTpoBAAuaTa
PEUCTOTNTOG KOl EKTEAWVIOUOU, EIOIKA TOV TTPWTO KaIPd TNG EQAPHOYHG TOUG.

> Mo oiyoupog Kal 0 IKAVOTTOINKEVOG YIA TIG AYOPEC HECW TOU
OI1adIKTUOU gu@avieTal XpOvo PE To XpOvo 0 'EAANvag KatavaAwTng, TTapd 1o
yeyovog Ot Bewpouviav  wg €vag amd Toug o QUOTIIOTOUG  Kal
ETTIQUAAKTIKOUG AyopaOTEG OE  TTAVEUPWTTAIKO emmiTredo. Kal péow TNng
TTapovoag épeuvag (didypauupa 19) @aivetar 611 0 OUVOAIKOG PaBuog
IKOVOTTOiNONG OTTd TIG NAEKTPOVIKEG QYOPEG EXEl QPTACEl O€ €va QPKETA
IKavoTToINTIKO €TTiTTEdO. IdIaiTEPA IKAVOTTOINUEVOI EU@AVICOVTAl O KATAVOAWTEG
aTTé TNV TTOIOTATA TWV TTPOIOVTWY TToU ayopdlouv, atro Tov Xpovo TTapadoong
TNG TTapayyeAiog Toug, aAAG Kal atmd To VOMIKO TTAQicIO Kal TO €TTiTredo
QOQAAEIAG — TTPOCTACIAG TWV TTPOCWTTIKWY OEOONEVWIV.

> Av kai ol ‘EAANveG KaTavaAwTEéSG QaiveTal va TTPOTIHOUV A0 Kal
TTEPICOOTEPO  TIG NAEKTPOVIKEG ayopég, Olagaivetar  OTI €ival  akoua
ouyKpaTnuévol O€ Oxéon HME KATTOIO ONEId TNG KATAVAAWTIKAG TOUG
oupTTEPIPOPAGS. H €épeuva (didypaupa 21) KatédeICe OTI OI KATAVAAWTEG deV
ayopadlouv TTEPICOOTEPA ATTO O0A TTPAyUaTIKA XpelddovTal. ETriong uttapyel
IOXUpr] Taon ammo TNV TTAEIOPN@ia TwV KATAVOAWTWY VA TIPOTIOUV Va
ayopdoouv éva TTPoIOV TToU €XEl TNV idIA TIUR OTO IVTEPVET KAl O€ £va TOTTIKO
KataoTnua, a1rd 10 TOTTKG KaTdoTnua Kal Oxl HEow dIadIkTUou. EiTTpooBeTa
onAwvouv OTI TO NAEKTPOVIKO €EPTTOPIO OEV UTTOPEI VO QVTIKOTAOTHOEl €€
OAOKARPOU TO TTAPAdOCIAKO QUCIKO EUTTOPIO.

> Mia onuavTikr) Tdon TToU KATaypA@ETE ATTO TNV £pEUva gival n
TTOAU-KQVOAIKA KAl TTOV-KAVOAIK) CUUTTEPIPOPA Twv on-line karavaAwTwy.
ZUPpwva Pe 1o diaypappa 12, oxeddv 10 24% Twv £pwTNBEVTWY aTTAVTNOAV
TTwG €ixe Tpayyarotmoindei €peuva  ayopdg MEOW Tou OBIAdIKTUOU OF
O1adIKTUAKA KOTAaoTAPATA (e-shop) OTIG PIoEG Kal TTAVw aTrd TIG ayOpEG TTOU
€XOUV TTPAYMATOTTOINCElI O QUOIKO KaTdoTnua. EmimAéov, cUPewva PE TO
dlaypapua 13, oxedov 10 27% TwV EPWTNOEVIWY ATTAVTINOAV TIWG EiXE
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TTpayPaToTToINGEi épeuva ayopds NECW TOU QUOIKOU KATACTHHATOG OTIG MIOEG
Kal Tavw ammd TIG ayopEG TToU €XOUV TTpayudoToTToiNoEl O OIadIKTUAKA
KataoTipaTa (e-shop).

> Ocov agopd Tnv Umapé¢n 1 Ox1 1oTo0eAidwy amd Ta
KataoTAuaTa TG Aauiag kabwg kai Babud IKkavoTTroinong ato TIG I0TOOEANIDEG
KAl TIG NAEKTPOVIKEG UTINPECiEG Twv UTTapXOviwyv e-shop TG Aapiag ol
EPWTWHEVOI Eival KATNYOPNHATIKA aTToyonTEUMEVOL. AUTO TO eUpnUa Ba TTPETTEI
va ATTOTEAECEl «KAPTTAVAKI» yIa TA €UTTOPIKA KaTtaoThpaTta Tng Aapiag. H
emmxeipnon OTwg TTpoava@épaue Ba TTPETTEl va a@OouyKpAldeTal TIG OIOPKEIG
€€ENICEIC TNG TEXVOAOYIOG KAl TWV TTPOTIMACEWY - AVAYKWY TWV TTEAATWV TNG,
va akoAouBei TIG €€eAigEIC Kal va €ival evnUEPWHEVN, WOTE va KATOPOBWOEI
EMPBIWOEI KAl VO ouvexioel TNV KEPOOPOPIA TNG OTO CUVEXWGS QUEAVOMNEVNG
AVTAYWVIOTIKOTATAG TTEPIBAAAOV.

2UVOWICoVTaG KAl OTTAVIWVTOG OTA EPEUVNTIKA EpWTAMATA TTOU TEBNKAV ATTO
TNV apxn TNG OITTAWMATIKAG €peuvag, KaTaAfyoupe oTn  diatioTwon-
OUPTTEPACHO OTI TO NAEKTPOVIKO EUTTOPIO Eival €vag I0XUPOS AVTITTAAOG yia TIG
TOTTIKEG ETTIXEIPHOEIC KOBWGS TTAPEXEI OTOV KATAVAAWTH PEYAAUTEPN TTOIKIAIQ
TIPOIOVTWV O OAPKETA XAPNAOTEPEG TIUEG, TTAPAYOVTAG TTOU ETTNPEACEl TTOAU
TWV KATAVOAWTR WOTE VA TIPOXWPENOEl O€ MIa nAeKTpovikr) ayopd. H
ouxvOoTNTa JE TNV OTTOIA Ol KATAVOAWTEG ayopdlouv atrd TO JIAdIKTUO EXEI
augnBei apkeTd. Autd TToU ayopdlouv ouvABwg eival €idn TTPWTNG AvAyKNG
OTTWG pouxa / utTodrpaTa aAAd Kal KpATHOEIG EEVODOXEIWV/EICITNPIWY. ZXETIKA
ME TNV aglomoTia TTou O€iXvouVv 01 KATAVOAWTEG ATTEVAVTI OTIC NAEKTPOVIKEG
QyopEG MUTTOPOUME va dIOTTIOTWOOUME OTI @aivovtal TTio BeTIKOi Kal TTIO
€COIKEIWMPEVOI PE QUTEG yVWPICOVTAG TA TTAEOVEKTAMOTA Kal TIG aduVauieg Tou
NAEKTPOVIKOU EUTTOPIOU.
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3.5 nMepiopiopoi Mapoloag épeuvag - lpordacelg yia MeAAovTIKA
épeuva

H ev AOyw €peuva €yive 0TO TTAQICIO EKTTOVNONG MIAG METATITUXIOKNG €pyaciag
Kal OIETTETAI ATTO OPIOUEVOUG TTEPIOPIOUOUG, Ol OTToioI eV UTTOPOUV VA
EMTPEYOUV TNV YEVIKEUON TWV OCUMPTTEPACHUATWY - OTTOTEAEOUATWY TNG
£peuvag.

MpwTta atm’ 6Aa, 10 epwTnBév deiyua NG €peuvag cival OXeTIKA PIkpd (100
O1adIKTUOKOI  EpwWTWHPEVOI dNAadr XpHoTeg OIadIKTUOU) Kal TTPOTEIVETAI N
TTPAyPATOTTOINON TNG €V AOYW €peuvag YE dIavour TOU EPWTNUATOAOYIOU O€
MEYAAUTEPO Oeiyua Tou TOTTIKOU TTANBuCcoU TnG Aapiag.

Etriong oxeTiké& pe 1O TI TTPOTIMOUV Ol KATAVOAWTEG KAl TTOO0 ouxvda ayopdlouv
TTPOIOVTA/UTINPETiEG aTTd TO internet, TTpoTeivovTal:

a) n diegaywyn MIag  TTEPICOOTEPO  TTOIOTIKAG €PEUVOG  OTOUG
KATAVOAWTEG HEOW AWV peBodoAoYIWY (TT.X. OPJABES ECTIOONG) Kal

B) pia avtioToixn €peuva oTa e-shops, woTte va digpeuvnOei Kal n
TTAEUPA TNG TTPOCPOPAG.

TéNog, TG00 Ta TPEXOVTA ATTOTEAEOMUATA - €UprUATA OCO Kal Ta PEAAOVTIKG
MTTOPOUV VO OTTOTEAECOOUV QVTIKEIMEVO TTEPAITEPW MEAETNG Kal avAAuong Twv
TAoewv avAAoya PE Ta ETTIPEPOUG XAPAKTNPIOTIKA TOUu TTANBUGHOU (NAIKIOKA,
MOPPWTIKA, K.4.), WOTE VA yivouv 0paTég ol TUXOV UCTEPAOEIG TNG OIKOVOWIaG
Kal Kolvwviag TG Aauiag wg TIPpOg TNV AgIOTToiN0N TOU NAEKTPOVIKOU
EUTTOPIOU.

[ 2eAiba -95- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84



HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

BIBAIOTPADIA

> Aoukidng lMewpylog, OepioTokAéoug Mapivog, Apdkog Biliay,
MatmadageipotrrouAou Nataoa, «HAeKTpovikO Eptroplo»,1998.

> Moptéptong A & ToouApag A, Eilcaywyry oto HAekTpoviKO
Eutopio, 2002

> Zkiaddg, X., (2001), Mevikég apxég MdpkeTivyk Kal HAEKTPOVIKO
EMTTOPIO.

> E. Turban, (2004):Electronic Commerce A Managerial
Perspective, Englewood Cliff: Prentice Hall

> Maoxotmoulog, A., ZkaAtodg M., (2006), HAeKTPOVIKO €UTTOPIO:
Emxeipnuatiki otpatnyikf kar marketing oto d1adikTtu).

> MatmradoteTpdkng . «To HAekTpovIKO Eputropio kai n Eapuoyn
TOU OTIG XpnuaTioTnplokég ZuvaAiayég», 2008, Epyaaia .

> MNavvng AegAnyidvvng, H koivwvia tng TTAnpo@opiag Kal 0 pOAog
TwV d10dpacTIKWV TToAUpéowy, 2006.

> Zahovikidng K. (2009, oeh. 72), «E-commerce o€ atmAd
padnuarta»

> Timmers P. (1998, oe\ 4), «Business Models for Electronic
Markets, Journal of Electronic Markets Vol 8. No. 2»

> BAaxotmouAou M, Anuntpiddng Z., (2014), HAekTpovIKO
Emyxeipeiv kai HAekTpovikd MapkeTivyk, ABriva Rossili.

[ 2eAiba -96- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84



HAekTpoviké Eptropio - H Aiadiktuaky AyopaoTikh Zuptrepipopd Twv KatavaAwTtwyv Tng Aapiag (e-shopping)

AIAIKTYAKE> MHIEZ

> http://www.go-e.mcit.gov.cy/mcit/trade/qgo-
e.nsf/all/0CE6CF24A771F1AAC2257D7A0028A684/$file/%CE%BF%CE%B
4%CE%B7%CE%B3%CF%8C%CF%82 %CF%8C%CE%BB%CE%B1%20
% CF%8C%CF%83%CE%B1%20%CE%B8%CE%AD%CE%BB%CE%B5%
CF%84%CE%B5%20%CE%BD%CE%B1%20%CE%B3%CE%BD%CF%89
%CF%81%CE%AF%CE%B6%CE%B5%CF%84%CE%B5%20%CE%B3%
CE%B9%CE%B1%20%CF%84%CE%BF%20%CE%B7%CE%BB%CE%B5
% CE%BAY%CF%84%CF%81%CE%BF%CE%BD%CE%B9%CE%BA%CF%
8C%20%CE%B5%CE%BC%CF%80%CF%8C%CF%81%CE%B9%CE%BF

-pdf).

> http: // e-emporio.blogspot.gr / p/blog-page.html

> http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.197.99
37&rep=rep1&type=pdf

> https://ecommerceteeaph.wikispaces.com/%CE%A0%CE%BB%
CE%B5%CE%BF%CE%BD%CE%B5%CE%BAY%CF%84%CE%AE%CE%B
C%CE%B1%CF%84%CE%B1+%CE%97%CE%BB%CE%B5%CE%BA%C
F%84%CF%81%CE%BF%CE%BD%CE%B9%CE%BAY%CE%BF%CF%8D
+%CE%95%CE%BC%CF%80%CE%BF%CF%81%CE%AF%CE%BF%CF
%85

> https://ecommerceteeaph.wikispaces.com/%CE%BC%CE%B5%
CE%B9%CE%BF%CE%BD%CE%B5%CE%BA%CF%84%CE%AE%CE%B
C%CE%B1%CF%84%CE%B1+%CE%97%CE%BB%CE%B5%CE%BA%C
F%84%CF%81%CE%BF%CE%BD%CE%B9%CE%BA%CE%BF%CF%8D
+%CE%95%CE%BC%CF%80%CE%BF%CF%81%CE%AF%CE%BF%CF
%85

> http://www.plushost.gr/nomothesia-gia-hlektroniko-empori/

> file:///C:/Users/toshiba/Downloads/Downloads 16-SELIDO-
KODIKOPOIHSH el.pdf

> http://www.kathimerini.qr/768419/article/oikonomia/epixeirhseis/
neo-8esmiko-plaisio-sto-egxwrio-hlekironiko-emporio.

> https://ocw.aoc.ntua.gr/modules/document/file.php/ECE123/%CE%95%CE%
BA%CF%80%CE%B1%CE%B9%CE%B4%CE%B5%CF%85%CF%84%CE%B9%CE%BA%CF%8C%
20%CE%A5%CE%BB%CE%B9%CE%BA%CF%8C/ECommerce-Contents.pdf
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> http://www.kathimerini.qr/794678/article/epikairothta/ellada/ay3a
netai-h-empistosynh-twn-ellhnwn-sto-hlektroniko-emporio

[ elibo -98- ]

Institutional Repository - Library & Information Centre - University of Thessaly
09/12/2025 19:19:23 EET - 18.97.14.84
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MNopdapTnua 1:

Eicaywyn :

EpwTtnuatoAdéyio ‘Epsuvac

To Tapov epwTnUAToAdyIO dIEPEUVA TV CUPTTEPIPOPA TWV KATAVOAWTWY TOU
HpakAeiou oTig online ayopeg (online shopping) oTo TTAQICIO TNG TITUXIOKAG

epyaociag,

ME  TITAO
KATavoAwTwWyV ToU Aauiag».

«H d1adikTuaK ) ayopacTIK  CUPTTEPIYOPG

TV

MapakaAw atravtioTe Pe eINkpivela. Ta oToixeia TTou Ba ouAAeyouv, Ba
XPNOIUOTTOINBOUV YE EUTTIOTEUTIKO TPOTTO.

EpwTtioceig :
1. @uho
Avépog Muvaika
] ]
2. HAwia
18 kat KATw 26-35 O 36-45 | 46-55 0 | >56
0 19-25 O O O
3. MopodwTtiko Eminedo
Anupotikd/Tupvaolo | AUkewo o | IEK/TEE | AEI/TEl o | Metamtuxlako | ABaktopkd O
o o O

4. Emdyyehpa

(1) Mabntig

(2) QoutntAcg

(3) Anuooioc YrnaAnAocg/Iwuata Aopaieiag/EvonmAeg AuVALELC
(4) 18wwTikdg YidAAnAog

(5) EAeVBepog EmayysApatiog

(6) Aypotng

(7) Zuvtaglouyog

(8) Avepyog

(9) AM\o (avadéparte emayyeApa)

O|o|o|(o|o|o|jo|jo|jog
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5. Mnviwaio Eloodnua (Atopkod)
(1) 0-500€ | (2) 501-1.000 € (3) 1.001— (4) 2.001-3.000 | (5) >3.001€
O O 2.000€ O €0 O
6. MNooo xpovo cuvoAlkd TNV nuEpa Eodsvete yia to Aadiktuo - Internet (kotd uEco 6po):
(1) KaBoAou | (2) <lwpa | (3) 1-2wpeg | (4) 2—5wpec | (5) >5 wpeg
O O O O O

Inuelwon : av n amavtnon oag otn mponyoupevn epwtnon sivatl "KaboAou" unv cuveyiletal.

7. la rmoloug Adyoug XpnNOLUOTIOLELTE YEVIKA TO Internet; (eTiAEETE péYPL 2 TTOPAYOVTEC)

(1) Ayopéc mpoidviwy / umnpecLwy

|

(2) Epguva ayopdc m.x cUyKpLon TLLWV

(3) Avalntnon sbnoswv

(4) e-mail

(5) Evpeon mAnpodoplwyv mou pog Bonbouv otn KabnuepwotnTa

O|o (oo

(6) lotooeAibeg kowvwvikne diktuwaonc / Chat / instant messaging . facebook,

skype

(7) Online mayvidia / Online tuyepd mawyvidia

(8) Akpoacon Padodwvou/ MpofoAr video-tv

(9) Download pouotkig / Tawiag

(10) Xpnuatikég JuvaArlayeEc / e-banking

(11) AAo (avadEpate Adyo)

O|o (o |(o|o|o

8. Note EEKWNOOTE VAL KAVETE NAEKTPOVLIKEC OLYOPEC;

(1) Opw to (3) | (42012 | (5) (6)
2010 (2) 2010 | 2011 2013 | 2014

(7) (8)
2016

2015

(9)
2017

O O O O O O

9. Mo moloug Adyouc eTAEYETE TO internet yla TIC ayopéC oag;

2 T pAYOVTEG)

(emNE€Te pEXPL

(1) E€okovounon xpovou

(2) KaAUtepeg TIHEC — TPOOdOPEC

(3) MeyaAUtepn MolkiAia poidvVTwy

(4) Auvvazotnta cUYKPLONG TPOOodHEPOUEVWY TIPOTOVTIWY (TR, XAPOKTNPLOTLKA)

(5) 24wpn eunnpEtnon

(6) Auvarotnta mpocBacnc os Un eyxwpla mpoiovia

(7) Apeon Napadoon mPoiloviwy

0|0 |o|o|(o|o|o
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(8) BoAwkol tpomolL TANPWUNAC O
(9) NpoypOoUUATIOUOC OyOPAC TIPOIOVIWV O
10. Moot eival ot MNopAyoviec TOU OUVIEAOUV OTO VO EUTILOTEUTELTE €va

NAEKTPOVIKO Katdotnuo (e-shop) kol va TPOYWPNOETE O NAEKTPOVIKA ayopd

(emNé€te péxpL 2 MaPAYOVTEQ)

(1) No €xstL aodaleic TpOMOUC MANPWLNC LECW YVWOTOU dopsa O
(2) Na eival moTomoLNUEVO amo YVWoTO aveéaptnto popa O
(3) Na €xeL éekaBapoug 0pouc xprong (emotpodn mpoioviwy, Staotnua

QmooToANC, akUpwaon mapayyeAiag) i
(4) Noa €xeL yvwoto ovouo/aviKeL 0 LEYAAN YVWOTH ETOLPELD O
(5) No €xeL dueon s€umnpETnon MPLWV Kal LETA ThV ayopa O
(6) Na €xeL kahooxeSLAOUEVO KAl EUXPNOTO Site O
(7) No givol ypriyopo Kot eUKOAO oTn IAoNynon KoL EUPECH CUTWV TToU PAXVW

(8) Noa umapyel Kal ovtioTolyo GUCLKO KOTAOTNUA O
(9) Na umapyouv KAAEC KPLTIKEC O
(10) Noa pou €xel yivel cugotaon O
(11) Noa pe evnUEPWVEL AUECO VLA TIPOTOVTO TTOU OXETI{OVTOL UE TIC TIPOTLUNOELG

Hou o
(12) Na Stadnuilete moAv os Sladiktuo, TnAedpaon K.a O
(13) AMo (avadEpoarte mapayovra) O

11. ME ToLouC TPOTIOUC TANPWUAC TIPAYLOTOTIOLELTE TLC NAEKTPOVLKEC QYOPEC OOC;

(emNé€te péxpL 2 TpodTOULC)

(1) MotwTtikn Kapta
(2) XpewoTtikn Kapta
(3) AvtikatoBoAn

(4) Paypal

(5) KataBeon os Tpamnelikd Aoyaplacuo
(6) NpomAnpwuévn Kapta
(7) AMo (avadEpate TpOmo)

O|o|o|(o|o|o|o

12. TL TO0OOOTO OO TS OYOPEC OOC TPAyUATonoOnke o PUOLKO KATAOTNUA

adol OUWC KAVOTE E£PEUVO TLWWV, OCUYKPLON TPOIOVIWV/UTINPECLWY UECW

internet;

(1) | (2| B) | (4 | (5) | (6) | (7) | (8) | (9) | (10)
0% | 5% | 10% | 15% | 20% | 25% | 30% | 40% | 50% | 50+%

O O O O O O O O O O
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13. TL mMOO0O0TO amd TIC OYOPEC OO0C TPOYUOTONMOONKE O NAEKTPOVIKO

Kataotnuo. adol OuwC EMOKEDTAKATE TPW Yl TO OKOTO autd Guaoko
KQTAOTNUA,

(1) | (2| B) | (4 | (5) | (6] (7) | (8) | (9 | (10)
0% | 5% | 10% | 15% | 20% | 25% | 30% | 40% | 50% | 50+%

O | O O O O O O O O

14. Noéoa xpnuota EodEPote cUVOAKA yLoL TIC online ayopEC MPOLOVTWV-UTINPECLWY LECW
Internet to 2016 ;

(1) 0—200€ | (2)201-500 | (3) 501 —1000 | (4) 1001 —2000 | (5)2001— 4000 | (6) >

€ € € € 4001€
O O O i o o
15. Mola mpoidvta-unnpeaoieg ayopaoate pEow internet to 2016 ; (emAéte peypl 2

TPOLOVTA-UTINPECLEC)

(1) Ta&lblwtikég untnpeoieg (swoTnpla, evolkioon..)
(2) Awapovn og kataAvpoata (¢evodoyxeia k.a)

(3) Evbéuon - Ymobnon

(4) E€aptiuata kot Mepipepelakog e€omAtopdg H/Y
(5) HAeKTpOVIKEG ZUOKEUEC (KLVNTA, BIVTEOKAUEPEG K.0t)
(6) Ewowtipla ekdbnAwoewv (cuvauAieg, BEatpa K.a)
(7) Owiaka eidn(€mumAa, NAEKTPLKEG CUOKEUEG K.0l)
(8) BiBAia

(9) Aoyloptkod ya H/Y (software)

(10) Nawyvidia yra H/Y

(11) Touvieg/ Mouoikn

(12) Ymnpeoieg TnAsmKOWWVLWV

(13) Eidn Awavepmopiou kot SUPERMARKET

(14) NAnpwun Aoyaplacuwyv

(15) mpoidvta mpoowriknc ¢ppovtidog ry KOAAUVTIKA
(16) Aodaheleg (Zwng, AUTOKLVATOU K.Ql)

(17) Noapayyelieg étowouv Oayntou (fast food)

(18) Tuxepa mawvidia

(19) Bpedka-raldika €idn

(20) Evowiaon-ayopa- NwAnon omitiol

Oo(o0|o b |jo|jo (o |o|ojo|o (o |jo|o oo |o(o|g|o
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(21) Evowioon-ayopd- MwAnon auToKLATOU ]
(22) Koopnuata-PoAoyla m]
(23) Dappoka-pLrapiveg o
(24) Yrninpeoieg NOWMLKEG - XpNLATOOLKOVOLLKES ]
(25) AN\o m]
16. Noéoeg dopEC CUVOALKA TIpayLATOTOLo0TE online ayopég MPoidVTWV KAl UTINPECLWV
uéow Internet 1o 2016;
(3)6-10 | (4)11-15| (5) 16- (6) 21-30 (7) >31
(1)1-2 (2)3-5 20
o ] i o ] o o
17. MPOTWATE KoL EUTLOTEVECTE YL TIC NAEKTPOVIKEC OYOPEC TEPLOCOTEPO TO

gyxwpLo. e-shop A tou eEwtepLkoU;

(1) EM\nvika O

O

(2) Zéva

(3) KaLta vo O

18. TLM0000TO oUVOALKA TwV online ayopwv oag MpayUATonoL)0nkKe os:
10% | 20% | 30% | 40% | 50% | 60% | 70% | 80% | 90% | 100%
(1) | (2) | B) | (@) | (5 | () | (7) ] (8 | (9 | (10)

EAANVIKG

sites O O O O O O O O O

Zéva sites O i ] | i o i o O

19. Katd mdoo el0TE LKAVOTIOLNUEVOL ATTO TG NAEKTPOVLKEG 0OC AYOPEC OO TAL TTOPOKATW;

MNapa
KaBoAou | Alyo | Métpla | MoAu | moAu
(1) (2) (3) (4) (5)

(1) NowétnTa MpoidvVTwy O O O O ]
(2) Xpovo napadoong mpoidoviwy O O m] ] O
(3) E€unnpétnon Kata TNV mMWANon 1.
SleuKpLVNOELG i i ] ] i
(4) E€untnp€tnon META TV TWANGCN TL.X TUXOV
enmotpodn O O O O ]
(5) Katdotaon nmpoidvrog katd tnv mapaAofn
(xruntuota - $Bopéc) i i | ] o
(6) E€oba amootoAng (sivat umtepBoAka) O O m] ] O
(7) Npootacia Katavalwtr and unapxov Noutko
nmAaiolo i i ] ] i
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(8) Aodalela — Mpoaotaoia NPocwWIIKWV
debopévwy i i ] ] i

20. To 2017 ta yprjpota rou Ba Eodeete og ayopec pEow internet Bo avénBouv

N Ba pewbdouv o oxéon U to 2016;

(1) Oa pewwBouv navw amod 25%

(2) ©a pewwbouv 0-25%

(3) ©a napapueivouv ota idla emnineda
(4) Oa avénbouv mavw amnod 25%

(5) ©a auénbouv 0-25%

[ I R |

21. Kotd noco cuUdWVELTE UE TIC TTOPOKATW TIPOTAOELC;

(4)
(1) (2) | (3) | Dap

KaBoAo | Aiy | MoA a

V) o) V] TIOAU

(1) pepkéc dopec ayopalw amd 1o NAEKTPOVLKO
KOTAOTN O TEPLOCOTEPQA TIPOIOVTO OO 000,
xpetalopal i i ] |
(2) av éva mpoidv €xeL tnv ibla Tun o€ éva
NAEKTPOVIKO KOTAOTNUO KoL OE £VOL TOTUKO
Kotaotnua, 6o mMPOoTWHoW TO TOTIKO GUGCLKO O O O O
(3) To mEPLOCOTEPOA NAEKTPOVLKA KOTALOTI LLOTOL
elval mpoBuua va Swoouv ta UEYLOTA YLa TV

LKOVOTIOLNON TOU TIEAQTN O O O O
(4) T0 NAEKTPOVLKO EUMOPLO UTIOPEL val
OVTLKOTOLOTNOEL TO GUOLKO EUTIOPLO O O O O
22. [EVIKA Ta TOTUKA KaTtaotAuato tng Aapiac StabEtouv LotoosAbeC;
(1) KaBoAou (2) Alyo
o o (3) oAb O | (4) mdpamoAU O
23. VKA €lOTE gUYOPLOTNUEVOL OO TLC LOTOOEAIOEC KOl T NAEKTPOVLKEC

UTUNPECLEC TWV TOTUKWY KOTAOTNUATWV;
‘ (1) KaBoAou | (2) Alyo ‘ (3) oAb O | (4) mapa moAl O
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