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EYXAPIXTIEX

H mapovoa epyacia, dev Ba umopovce va eiye mpaypoatomombel ywpig v apwyn Kamowwv
avOpOTWV, TOL OO TNV APy KoL LE TOV TPOTO TOVS GTHPIEAV TN GVYKEKPIULEVT TPOCTADELDL.
[Tpdta and 6Aovg, Ba nBela va evyopiotiom tov ko Payiowt [N'edpyro, emPrénovta kabnynt, o
omoiog EEPPOCE TO EVOLPEPOV TOV KOL OYKAAIACE OO TNV TPAOTN oTiyun Eva BEpa, avtd g
enayyeApLatikng e€ovBévaonc, to omoio yio To Tpocsmmkod Tov Opyaviopolh aAAG Kot Yo TV 1010
) doiknon tov amoterel BEpa peiCovog onpoacioc. Tov evyaplotd Wlaitepa Yoo TNV OUEPLOTN
Bonfela kot TNV LVTOUOV TOV GTO BEUA TNG GTATIGTIKNG OVAALONG e TO 0Toio dev giya £pOet
vopitepa g emapn KaODS Ko Y10, TIG TPOGOOKiEG TOV £XEL OO TNV TOPOVCH EPEVVA, CKOUN KO
UETA TO TEPAG TNG.

Ev ovveyeia Ba f0ela va gvyapiotiom v adepen pov, EAEvN yia kdmowo apOpa wov siye Ppet
OTO TAQIC TOV OIKOV TNG OKAONUOIKOV avalnTnoemy, HE OKEPTNKE KOl HOV TO TPOTELVE,
TIOTEVOVTOAG OTL B0l LLOL POAVOVV YPNGULAL.

Evyopiotdd moAd v ABnva, tov Ilavo, tov Xpnoto, kot tov [lavtedn yi 10 o0TOTIOTIKO
TPOYPOUO TOV SPSS KoL TIG 00Myieg ypnong tov, v Aydmn kot ™ Xpiotiva mov dwpacav
KOO0 KOUUATIO GOV EEMTEPIKOL TOPATNPNTEGS.

Evyopiotd mapa modd tov ko Agpudn Fedpyto , dievbovrn g A' Movadog Yrokatdotoong,
yw ™ ompiEn Tov KoTd T ddpkewn oeEaymyng g épevvag, Kabodg emiong kot OA0 TO
TPOCMTIKO TNG LOVASOC.

Téhog, evyoploT® amd Kapdldg OAOVS TOLG GLUVAOEAPOVS GTIG HOVAOEG TOL EKONAMGCAV TO
EVOWPEPOV  TOLG YO TNV  TOPOVCOH  EPELVO KO GUUUPETEIYOV OTN  GULUTANPOOT TOV

EPOTNUOTOAOYI®V.

Eeyoprotd gvyapiot®d v Een kot t Podla yio Odeg T popég mov yperdotnke vo avéPw ot

Adpioa, ota TAaIGo TOV TOPOVTOS LETATTUYIOKOD TPOYPAIUATOS, Kot e PLAoEEvnoay.
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INEPIAHYH XTA EAAHNIKA

Avtikeipevo: H pelém mg epedvionsg tov cuvopopov g emayyeApotikng e£ovbévaons oto
0EPAMEVTIKO TPOCHOTIKO TOV VANPECIOV OVIIUETOTIONG TOV Y®POL NG To&KoeEdpTNONG OF
oxéon He TIC SVOKOAlEG MOV AVTETOTILEL 6TO TANICIO TAPOYNG LANPECLOV LUTPIKNG KOt
YUYOKOIWVOVIKNG GPOVTIONG.

YKomlog : Xxomdg TG TopovGOS EPELVNTIKNG HEAETNG elvor M Olepedivnon Kou m pétpnon g
EUPAVIONG TOV EMAYYEAUATIKOD GLVOPOUOL GTO Oepamevtikd TPOoOMIKO TOv £pYALETOL OTIC
novadeg vrokatdotoong tov Opyavicpov Kotd tov Napkotikdv (O.KA.NA.)

M 0Ovopog perétng - MéBodog: To deiypo g perétng amotédece udvo to Oepamevtind
pocmikd Tov Opyaviopod (N=167), otv ATTIKN KOl TO 0010 OTOTEAEITOL OO YUYLATPOLG,
TaBoAOYOVS, VOONAEVTES, KOWMVIKOVUG AEITOLPYOVS, WYLXOAOYOLS, Kol KOWMOVIODEPUTEVTES.
Xpnowonombnke 10 gpwtuatordylo Maslach Burnout Inventory, mov petpd Tic Tpelg
dwotdoeglg ¢ emoyyelpotikng eEovbévoong: ™ ovvaicOnuotikny e€aviinon (EB), v
anonpocwnonoinon (DP), mv éMkewyn mpocomikodv emtevypudtov(LP) kabbg xat éva
EPOTNUOTOAOYIO HE TOLG EPYACLOUKOVS TOPAYOVIEG TOL GULVTIEAOLV GTNV EUEAVICT] TOL
GLVOPOLOV.

Amnoteréopata: Bpénke oto delypo 0T dVO OO TIC GUVIOTAOGCEG TNG EMOYYEAUOTIKNG
eEovBévmong katnyoplomolovvtol oe ToAD vymAd enineda: EB=75,4%, DP=68,2% yeyovog mov
onuaivel, pe Paon tov opoud g Maslach, 611 10 mpocwTIKO TOV HOVAS®Y VTOKOTACTOONG
enpaviel emayyeApatikny eEovbévmon, dvo evd n tpitn dbdotaon LP=24,6% wxoudvbnke oe
YopNAOTEpa emineda. Or TAPAYOVIEC TOL GLVIEAOVV GTNV EUPAVICT] TOL GLVOPOLOV KOl divouv
otaToTiKG onpavtikd amotedéopata (P<0,05) eivar to @vio(p value=0.05), o apbuodg tmv
rudwv (p vaue= 0.017), to ém mpobmnpeciog ot aAla miaicw (p value=0.038), n
npovmnpecia otov OKANA (p value 0.018), n peiwon tov wpocowmikoy (p vaue=0,019), n
ueimon towv amodoymv (p vaue=0,018). O mapdyoviag "kobopiopog kabnkoviov' divet
oTOTIOTIKA onuavtikd anoteléopoto oc EB (p value=0,016) kot DP (p vaue=0,029) evéd to
m\aiclo epyaciog @aiveTor 0Tl cvoyetiletar onuavtikd kol pe T Tpelg ovviotwoeg EB (p
value=0,017), DP (p value=0,000), LP (p value= 0,048). Téhoc, n EAhetyn VAIKGV Kol KOTé OG0
emnppealel mv modtta epyaciog £60oe GLVTPTTIKA TOG0GTH OeTiK®V amaviioewy pe 97,6%

kot 98.2% tov deiypartog.
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Xopnepdopata: BoaocwWlopevol 6to guprpata TG mopovcas £PELVOC, Kpivetal avaykoio va
emovaneOel n pétpnon g emayyeipatikng eEovfévmong 610 OepamevTiKO TPOCHOTIKO TOL
Opyaviopov, Tpokeévon va, dlepevvnBel av o LETPO AVTILETOTIONG OV £l AAPEL ) dtoiknon

Tov Opyavicpov, ivor emapkn Kot av OxL, TOEG TEPUTEPM EVEPYEIEC YPEILETOL VA YivOUY

Aggec-Khewond: emayyehpotiky]  €EovBévoon, mPOYPOUUE  VTOKATAGTOONSG, GUUBOLAOG,

enayyeApatieg vyeiog, TpOANYM
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ABSTRACT IN ENGLISH

Objectives: The study of appearance of professional burnout syndrome among the substance
abuse counselors, with regard to the difficulties faced during the provision of medical and
psychosocia care services.

Aim: The aim of the present research is to investigate and measure the appearance of
professional burnout syndrome among the substance abuse counselors working at methadone/
buprenorphine substitution programs within the Organization Against Drugs (www.okana.gr).
Study Group - Method: The study group consisted only of the counselors of the Organization
(n=167) in Attiki, which included psychiatrists, general physicians, nurses, social workers,
psychologists and social counselors. The Maslach Burnout Inventory was used, which measures
the three dimensions of professional burnout: emotional exhaustion (EB), depersonalization
(DP), and lack of personal achievement (LP) in relation to internal and external work conditions
, aswell as a questionnaire pertaining to professional factors that contribute to the appearance of
the syndrome.

Results: The study group was found to have very high levels in two of the dimensions of
professional burnout: EB=75,4%, DP=68,2%, while the third dimension was LP=24,6%. which
by definition shows that the counselors of the programs suffer from professional burnout. The
contributing factors to the appearance of the syndrome, which give substantial statistical results
(p<0,05), are: gender (p value=0.05), number of children (p value= 0.017), tenure overall years
(p value=0.038), tenure OKANA years (p value 0.018), personnel cuts (p value=0,019), salary
cuts (p value=0,018). The factor "job description” provides substantial statistical results for both
EB (p value=0,016) and DP (p value=0,029), while the "job structure" appears to affiliate with
all three dimensions: EB (p vaue=0,017), DP( p value=0,000), L P(p value= 0,048).

Finally, medical supplies shortages and their impact on the job quality gave overwhelming
percentages of positive answersin 97,6% and 98.2% of the study group.

Conclusions. Based on the results of the study, further research is required to investigate
whether the current measures to avoid professional burnout are effective or not and, if not, what

other action should be taken.

Key words: Burn out, substance abuse treatment, counselor, healthcare staff, prevention
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EIZATQI'H

To mepieydpevo tov Opov NG emAyYEARATIKNG €£0VOEVOONG PaiveTtonl Vo EVIAGGETOL GE £val
YEVIKOTEPO TAGICIO KOWMVIKNG, OIKOVOUIKNG, TOATIKNG, KOl ONUOYPAPIKNG ovATTUENG 1| OomToia
oLVEPN oTa TEAT TOV TEPUGUEVOL OUOVE Kol GNUOTOd0TNGE pio Toyeia kot Babid petapdppmon
™G 10TE Propunyavikng Kowvmviag, o€ por otkovopio vanpectdv. Ot ahloyég mov emépepe 0
TOPOTAVEO  KOWOVIKOG HETACYNUOTIONOS, G évav MOM  UETOPUAAOUEVO KO TEXVOAOYIKA
TPONYUEVO KOGHO €PYOCING, OVAYKACE TO OVOPOTIVO SVVOUIKO VO TPOGOOPIGEL EK VEOL TNV
évvola TG epyaciag, T oxéon tov poli g Kabdg Kot TG SVGKOAMES TOV OVOKVTTTOVV UEGH Omd

™ oyéomn ovt [1,2].

To obOyypovo epyaciakd mepiBdAlov yopaxtnpiletor omd avToy®VIGTIKOTNTO, £VIOVOLS Kot
amouTTIKOVS pLOUOVG, o1 omoiot avEAvovTal cuVEXMG, EUTEPIEXOVTAG OVLGKOAN MPAPLd,
eEaPTNTIKEG OYECELS LE GLVOIEAPOVS TTOL EUTOOILOVV TNV TPOCHOTIKN AVTOTPOYUATMOT|, EAAEIYT
vrooTNPENG Kol oLYVEG OAAAYEC Ol omoleg TG TEPICCOTEPES POPES, OOMNYOUV GTNV
EMOYYEALOTIKN OVOGPAAELDL. XE OVTO TO TANIGLO 0 EPYULOUEVOS KOTATOVEITOL, ATOSVVALMVETOL
Kot e€avthel Ta GuvoneOpoTKG ToL amoBENATA S1OTL dEV VIOBEL 1KOVOG VO TPOCAPLOGTEL KO VL
avrome&éAdel otic duokolieg mov oyetilovior HE TIG EMAYYEAUOTIKEG TOVL OPUCTNPLOTNTES,
0étovtag oe Kivouvo TN coPATIK) Kot Yok tov vyeio. H avotépo cvuntopatoroyio
otoyelobetel v guedvion Tov cvuvdpduov ™¢ emayyeipatikng e€ovbévoong (burn out

syndrome) [3, 4].

To powvopevo g emayyeApatikng eEovBévmong etvar d1ded0UEVO GE OPKETEG EMOLYYEALOTIKES
Katnyopieg Kot €xel meprypapel amd dapopetikég opddeg epyalopévov, ov Kol @aivetor 0Tt
amooyohel Kvpiwg TOLg emayyeApatieg vyelog OM®G YWTPOVG, VOONAEVLTEG, KOWMVIKOVG
AELITOVPYOVC, YuY0OepOTEVTES, AOY® TG KOOMUEPIVIG TOVG ETAPNG LLE TOV OvOpOTIVO TOVO, TO
YUYOKOWOVIKG TPOPALOTO KO TNV WOWHTEPT) PPOVTION TOV OMALTEITOL GTNV TAPOYN LYNANG
nototnTag mepibalyng oe £va gupl eaopa acevav, ue dtupopetikég avaykeg [5]. O topuéog tov
eCaptioemv, eivar éva 10aitepo kol gudAmto medio NG Yuyxikng vyesiog egoutiog TV
YOPAKTNPLOTIKOV TOV XPNOTAOV KOl TOL TAGIOV gpyaciag, pe amotéAespa ot epyaldpevol va

etvan o emppeneig 610 va Prdcovy v emayyeApotikn eEovfévmon. Qotdc0, amd TAEVPAS TNG
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O1ebvolc axkadNUaiknG KOwOTNTaG OEV TLYXAVEL aVTIOTOYNG TPOGOYNG OTN JlEPEHVNOT TOL

QOWOUEVOL OTMG O VITOAOLTOG KAAG0G TG vyeiag [6].

2KOTOG TNG TOPOVCOC EPEVVOG EIVaL, 1) SIEPEVYNOT KOL 1] LETPNOT) TNE ELPAVIOTG TOV GLVOPOLOV
enayyeALotikng e€ovBévaong oto Bepamevtikd mpoowmikd mov epyaleTal oTlS JOUEG TOL
Opyaviopov Katd tov Nopkotikov (0.KA.NA.), oe oyéon e T1¢ SuGKOMEG TOL avTIHETOTIEL
GTO TAQICL0 TOPOYNG VINPECIOV YLYOKOIWVMOVIKNG KOl LLTPIKNG GPOVTIONG. XT0 YEVIKO Hépog, Oa
optotel 0 6pog emayyeApatikn e£ovBévaon, Ba meptypa@ovv ta aitior Kol Ol TOPAYOVTEG TOV TO
TPOKOAOVV, TO GTASL0, 1| GUUTTOUATOAOYIA, Kol O avapepHOVV Ol EMTTOGELG TOL EMLPEPEL TOGO
og 660VG 10 Pdvovy 660 Kot oTov 1810 To Popéa. Ev cuveyeia Oa mpotabodv mpoinmtikd pétpa
Kot ToPEUPACELS GE OTOUIKO OGO KOl GE OPYOVOCLOKO ETIMEDO, EVAO TPOS TO TEAOG TOL TPDTOV
uépovg Ba mapovotactel n Aettovpyio Tov O.KA.NA, 10V 0010 Kot a@opd 1) TaPOVCH EPEVVOL.

210 €101KO PEPOG, AVAPEPOVTAL O OKOTOG TNG £PEVVAG, 0 TANOBVGUOG HeAéTng, N peBodoroyia Kot
TO OMOTEAEGILATO, TOV O TPOKVWYOLV OO TN GLGYETION TV SNUOYPUPIKMV KOl ETOYYEALATIKMOV
YOPAKTNPLOTIKAOV TOV BEPATELTIKOV TPOoo®TIKOV TV dopumv Tov O.KA.NA. pe tovg mapdyovteg
™G emayyeAROTIKNG eE0V0EvONC, KABMG Kot T GCLGYETIOT TOV TOPAYOVIOV AVTMOV HETAED TOVG.

TéMog, M LEAETN OAOKANPOVETAL LLE T1 GL{NTNON TOV OTOTEAECUATOV.
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KE®AAAIO 1°

1.1 TO XYNAPOMO THX EITAITEAMATIKHX EZOYOENQXHX

Yy ayyAkn YAOooQ, 0 0pog NG enayyelHaTikng eEovBévmong amodidetan pe to prjua "to burn
out" to omoio YPNGYLOTOLEITOL LETAPOPIKA Y10 VO, TEPLYPAWEL pio KATAGTAOT] EEAVTANGTG OLOL0L
ne exelvn g QTGS OTav KatacPnvetal 1 Tov kepov Otav tpeponailel n eAdya Alyo mpv
Mooet kot oPnoet. Avtd onpaivel 0Tt N EOTIA dev umopet vo Kpatd v idto dvvaun kad' 6An
JAPKELD TNG KOVONG, EKTOG KO EAV VITAPYOLV ETAPKEIG TOPOL TOV UITOPOVV KO TNV OVOVEDVOLV,
otav ypetaletat, yio va pmopet vo mapouével (ovtovn kot acPfeotn. Kotd tov 010 tpdémo, amd
™V TALLPE TOVG, Ot epyaldpevol Tov Pidvovy TV enayyeAUaTIKY] £0vBEvmon ybvovy pe v
Tipodo Tov YPOHVOL TNV KAVOTNTO VO GLVEICOEPOVV OVLGLUOTIKA KOTE TNV (GCKNON TMOV
EMAYYEALOTIKOV TOVG VTOYPEMOE®MY, O10TL VidBovv 0Tt €yovv eEaviAnbel copoTKG Kot
ocvvauctnuatikd. Ieprypaeovv v vepPoiikn Kovpaon mov vidbovyv, TNV amOYONTELST], TNV
oandfelon kabmdg Ko TN HEWPEVN KAVOTNTO TTOL £YOVV OTN GLVEXN TPOoTddeld Tovg Vo
SlTNPNOOLY EVEPYN KOl TOLOTIKN TN OCULUUETOYN] TOVG OTO YMpo epyaciog tovg [7]. H
emoyyeApoatikny eEovbévmon, amotedel pio TOAVIIAGTAT WYLYXOAOYIKN OVTIOPAON OTEVOVTL GE
YPOVIOUG GTPEGOYOVOVS EPYACIOKOVG TOPAYOVIEC OMMG €ivol Ol OENUEVEC ATOUTNOELS, 1
VIEPEPYOSIO KOl 1 OVIGOTNTA GTO CLGTNUO AVTOUOPNG, HE amoTélecua va emnpedleTtol oTo
OUVOAO TG, M OOUOTIKA Kol Yoywkn vysin tov  gpyalopévov. H  mpoe&dpyovoa
CUUTTOUOTOAOYIOL a@Opd, oTNV ocvvausOnuatiky eEAvVIANCT, HEPOC NG omoiag &ivor 1
ATOTPOCMOTOTOINoT, N omoia TEPAAUPAvEL TNV amdOeln Kol TOV KUVIGHO TPOg TPIToug Kabmg Ko
otV EAAEWYN TOV TPOCOTIKMOV EMTEVYHATOV TOV EnAyyeApatiov. EmmAiéov €xovv avapepOel
KOl COUOTIKG GUURTOUATO 0TS €ivol 01 KEPAAOAYiEG, Ol KOPOOKES KOl Ol HVOGKEAETIKEG
dwtapayéc. O 6pog extdc amd 10 TESIO TNG YLYoAoYiog elvar dOKIHOG Kol GE GAA, SLOPOPETIKA
peta&d tovg, media, OTMG TG PLGIKNG, TOL OOANTIGUOV, TNG UNYXUVOAOYIOG, LLE ATOTEAEGHA VO
OTOVTATOL GE TOPOTAVE amd €ENVTO EWOIKOTNTEG e £EEXOVOO EKEIVIG TOV LOTPOVOCTAEVLTIKOV
TPOCOMIKOV, £EALTIOG TNG PVONG TOL EMAYYEALATOC 1| omola amattel dpeon dddpacn pe Tov id1o

oV ac0evr], T YOPAKTNPIOTIKA TOV, TIC AVAYKES TOL KO TO, KALOKOVUEVO EMIMESD PPOVTIONG

[9].
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1.2 IXTOPIKH ANAAPOMH TOY OPOY

Yav @awopevo, 1 emayyehpatikn €Eovbévmon, dvvatol vo Tpolmnpye HEGO oTo YPOVO,
aveEapTITOL YEWYPAPIKOD TAATOVG KOl KOLATOVPOG. AVOTPEXOVTAC, OPYIKA, OTN AOYOTEYVIO, Kot
ev ouveyeio ota TPMOTO aKAONUATKA ApOpa, EVOLOPEPOV TAPOVGLALEL 1] CTOPASIKY| ELPAVIOT) TOV
Opov &ite pe TEPLYPaPIKO TPOTO, £ite am' gvbeiag Le To ayyAMKO AL,

Ymv [Hohod Awdnkn mapatnpeiton e 600 yapakmmpes. O TpdTOg givar 0 Mwvong, o omoiog
oupPoviedeTon omd GLYYEVIKO TOL TPOGMTO va. unv cuveyilel va dikdlel pOvVog Tov, voxdnuepov,
TIG SPOPEG TOV IGPONAVAOV UETAED TOVG, O10TL EUTEPLEXEL PEYAAN €uBOVN, 1 omoio VKON
umopei va tov Katafdiiel kKol vo Tov kotoamovicel. O dgbtepog, elvar o mpoertng HAlog, o
omoilog, eved Mtav Eokovotdg Yo To BodpoTo Kot TIG VIKEG TOL EMTUYYAVE €1G TO OVOUO TOL
Kvpiov, fpbe avtipéromoc pe pio oepd epmodiov Kabdg Kot pe pio PeyaAn mtto mov Tov
oonynoav ce Pabid amdyvwon, €vYOUEVOS TOV YPNYOPO €PYOUO TOL Bavdatov. e avth TV
nepintoon, dapaivovror Kabapd Tpios PacIKG CUUTTOUATO TNG EMAYYEALOTIKNG £E0VOEVMONG
OT®OG 1 ATOYONTELGT, 1| KOWMOVIKT ATOUOVAOGCT] Kot 1) uEnUEVT dECUELGN 1) OO0l KOTAANYEL OTN
potaioon.

Apketovg audveg apyotepa, o 1599, o Ayyhog mommc William Shakespeare anodidel, otnv
momTikn Tov cvAioyn, " The passionate Pilgrim”, ta copntodpata €£GvtAnong mov vidbetl o
NP®AC TOV, XPNOWOTOI®VTOG To pHua "burn out” [9] .

To 1879, omv GAAN mAevpd TOL aTAOVTIKOV Ko ovykekpipuéva otig Hvouéveg Tolteieg,, o
vevporoyog GM Beard, mpokeipévon vo Teptypayel T GOUTTOUOTOAOYIO EVOG AyVOGTOV Y10, TV
EMOYN GLVIPOLOVL, 1 omoia TEPIAAUPAVE KOVPOGT], TOVOKEPAAOVS, VEVPAAYIES, KOl KATOOAITTIKY|
ddBeon, elonyaye évav véo Opo, ) vevpachévela [1].

2115 apyéc Tov mponyoduevov awmva, to 1901, o yeppovoc vourehiotag, Thomas Mann, ot
vouBérla Tov pe titho "The Buddenbrooks' cvvééer ywo mpdtn @opd v epyacio pe v
e&ovbévoon mov avtipeTonilel 0 TPOTAYOVIOTHG TOv, Yepovotaotng Buddenbrook Thomas,
AMOYO TV avENUEVOVY OTOTNOE®Y 6TO0 TOMTIKO épyo mov aokel [9]. Kdmoleg dekoetieg
apyotepa, kot ovykekpipéva 1o 1911 ko 1o 1953 kdvovuv TV TPOTN TOVG EUPAVIOT GTNV
akaonpaikn Pproypagio, apbpo kot perétec mepmTOOoE®V MOL  GYeTIlOVTOL pE TNV
enayyeApotiky €£ovBévmon, Kot agopodv Tov KAAGO TV S0CKOA®V Kot P0G WuXlTpikng

voonievtplag avtiotorya. Ta amoteléopata £3€1Eav d0TAPUYEG TOL VTVOV, ATMAELD TNG OpEENC,
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g d1Beong, TPOPANUATA GLYKEVIP®ONG Kol TPOGOYNG amdbela, dpvnomn yio ppovtido Tpog TovV
appwoto [10].

To 1960, o Bpetavog pobictoploypaepog Graham Greene, pe ™ vovBéia tov "A Burn out Case",
KOTOUPEPVEL VO ONUEIMCEL HEYOAN EMTVYIO, TEPIYPAPOVTOSC EVOV KOTAEIOUEVO OPYLTEKTOVO O
omoiog un Ppiockovtog kavéva vOnuo 6€ avtd OV VINPETEL, ATOYONTEVETOL, TAPATAEL T SOVAELL
TOV Ko KotaAnyel oe pio amotkio Aempadv oto Kovykd omov Eavappiokel otadiokd TV Yoykn
tov npepta. Tap' 6ha avtd, dev Kataeeépvel va Tpafnéel v TPOGOYN TS ETICTNUOVIKNG
Kowotntag Oivovtds TG To EVOUoUO VO, LEAETNOEL OVTIOTO(EG TEPMTMOELS EPYULOUEVOV CE
ueyaivtepn KAipoka.. Evvéa ypdvia apydtepa, 0 HB Bradley, itav o tpdtog o onoiog anédmae
oTov 0po "burn out” v Yuyxoloykn TOL ¥POld, LEAETOVTOG TO TPOGMOTIKO KO GUYKPIVOVTOS TIC
VINPEGieg TOV mopeiye o€ KAEOTA OEPATELTIKA TPOYPAUUATO YioL VEOUG EVIAIKOVS TapoBaTeS,
€K TOV OTOI®V KATOwn PPIoKOTaV 6€ TEPLOYES e VYNAN eykAnpatikotnto. H éxPaomn e dietoig
épevvag, 1966-1968, delyvel v avaykadtnto Vmapéng evog €pyastokoy TANGIov, KOTA TO
omoio Ba opifovion SadKaciee OTMG, 0 GYESGUOS, N ANYN OTOPACEWMYV, 1| GTEAEXWON, M
aEl0AOYNoN TOV TPOYPAUUATOG, KAl 1) TEPLYPAPT TOV POADV TOV TPOCOTIKOD TPOKEUEVOL VO
TPOCTATEVTEL TO TEAELTAIO amd TNV emaryyelpatikn e&ovbévmon [11].

To 1974, xobiepodvetoar ywoo TPOT] @OPA Omd TO Yepuavod yuyiatpo-youyavaivrty, HJ
Freudenberger, n évvola tov cuvdpdpov g erayyelpatikng e&ovbévaoong "burnout syndrome”
TO OTO10 TMOPATHPNCE Kol UEAETNGE GTOVG £0EAOVTEG-EpYalOUEVOVS GTNV KAMVIKY omeapTnong
to&iopavayv, 6mov Kot pyaloTay. LuYKEKPIUEVA, o1 0EAOVTEG, TaPd TO YEYOVOS OTL NTAV VEOL
KOl KWWNTOTOMUEVOL MG TPOG TNV €PYNGIO. TOLG, €vol XpOVo apydTeEPO, EUPAVICAV GTAUOLOKY|
Helwon eVEPYELOG, OMMAE KIVATPOV KOl SECUEVLGNG TOV GLVOOSEVTNKOV OO £va. EVPV PAGHLO
YUYOCMUOTIKOV CUUTTOUATOV. Avtd T0 Qawvopevo g e&dvtinong, o Freudenberger, to
OVOpATIoE e TOV Opo burnout, o omoiog, £dg TOTE, XPNOYOTOIEITO 6TV KABOAOVUEVT Yo VL
TEPLYPAYEL TIC EMMTOOELS TOV €lYe OTOVG TOEKOEEAPTAOUEVOLG, 1 XPOVILL YPNON TAPAVOUMV
ovowdv [12]. Alyo apydtepa, to 1976, 1 xowovikny yoyxoldyog ko epevvitpua, Christina
Maslach, skdnlwoe evdwapépov vy tov TpOMO pE TOV OmMOI0 Ol emOyyeApoTieg vysiog,
Swyepifovion TIc cuVGONUATIKEG TIEGELS TOV TPOKVTTOVY GTO YMPO EPYNCING TOVG. ATO TIg
GUVEVTEVEEIS OV TPOAYLOTOTOINGE, GE OGOVG OMAGYOAOVVIOV GE OVOPOMIGTIKA ETOYYEALOTOA,
TPOEKLYE TG oTadKd Piovay cuvousOnuatiky eEAvTANGT, KUVIGHO 1 GAADG adlapopio Kot

OPVNTICUO OTEVOVTL GE TPITOVG, KOOMG Kot EALEWYN GECUEVONG AMEVAVTL GTOVS GUVOOEAPOVG

17

Institutional Repository - Library & Information Centre - University of Thessaly
06/07/2024 00:59:07 EEST - 3.129.209.81



tovg. H Maslach kot o1 cuvepydteg g yio va KoToypayouy Tig TopoTnPNOELS TOVG OTOPAGIEOV
vo. vioBetioovv tov 6po "burnout” emedn axpiPodg fTav avayvepicyog and tov TAnLeUO-
otoxo g perémg tovg [13]. Qotdco, kot o Kiwikog yurpdg HJI Freudenberger kot m
gpevvTpla Christina Maslach, mov mopatipnoay , LEAETNGOV Kot OVOUATIGOV TO (POIVOUEVO TNV
Ol ypovikn wepiodo, o kabévag Eexmpilotd, VIoBETNoAY TPOGEYYIoELS 01 0TOoileg KLpLAVON KAV oE
SloPopeTIKO TAOIG10. ZVYKEKPIUEVA, O TPMTOG, EMIKEVIPOVETOL KLPI®G OTNV EKTiUMoM, TNV
TPOANYN KOl TNV OVTILETONIGT, EVO 1) OEVTEPT, ACYOAEITAL TEPIOTOTEPO LE TNV EPELVO KOL TO
BewpnTikd voPabpo. Avtiy 1 mEPlod0g YOPAKTNPIoTNKE MG KOvOTOHOG (dorm. H ¢don tov
EPELVMV MNTOV TEPLYPOUPIKY] KOl TOLOTIKY, EVO TO EPYOAEID OV YPNOOTOWONKAV NTOV OL
GUVEVTEVEEIS, 1 CULUUETOYIKY] TOPOATAPNON Kot 1 peATn meputocewv. H mpoooyn tov
UEAETNTAOV, OTPAPNKE o€ €PYALOUEVOVG T®V OVOPOTICTIKOV EMOYYEAUATOV KOl  TOV
EMAYYEALATOV VYELOG TTOL £YOVV GOV TPOTAPYIKO GTOYXO TNV Tapoyn Pondetog kot vrooTHPENng
o€ avOpOTOVE TOL TO £XOVV AVAYKT, KOl Ol 00101 AdY® TOL YOPAKTHPO TNG EPYACING TOVG, Elval
o €OKOAO VO EUTANKOVV CLUVOLCONUATIKE HE TOLG OMOOEKTEG TNG QPOVTIONG. ATO KAWVIKNG
TAELPAG, 00Onke Pdon ot cvpmTOUATOAOYiN TOV @AVOREVOL KOOMG Kol oe Oépata mwov
aQOPOVV TN GLVOICONUATIKY KOl YuyoAoywkn gveéio tav epyalopévayv, evd amd KOWMVIKNG
mAevpdg 500NKe Waitepn EUPAON OTN GYECT TOV OVOTTVGGETOL PETAED TOL TOPOYOV KOl TOV

amodEKTN TV VInpeciev [14].

H odebtepn mepiodog Eexva ) dekoetio Tov 1980, kot ovopdotnke eUmEPIKN GACT ETELWN
aKpPDG Ol HEAETEG, OYETIKOL HE TNV  EmOYYEAUATIK €E0VOEvmoT, TpocavaTOMoTNKAY
TEPLGGOTEPO GE OEOOUEVO. TTOV TPOEKVLTTOV HECH OO TNV EPELVO TAUGCIOUEVE AmO £val
Bewpntikd voPabdpo, aPopovcaV KAMVIKEG HEAETEG TEPIMTMOONG KOl OVTITPOTEWVOV SLAPOPOLS
tomovg mapepPacemv. Exeivo 1o dtdotnua, dpyioav vo l60yovTal To TPMTH EPYUAELD LETPTONG
kot a§loloynong tov eowvouévov O6mo¢ M KAipoko Maslach Burnout Inventory (MBI) ot
Tedium Measure (TM) to. omoia ypnoipomomdnkoyv kot ce epyalOUEVOVG TOV Avnkav og
SPOpETIKE emaryyeALATIKG TEPPAALOVTO TEPAV TNG LYEIOG OO O KANPOS, O EMYEIPNLUATIKOG
KOGLOG, 0 Y®POG Tov abANTIoHOD, Kot 0 ToMTikOG oTifog . Evdapépov mapovasidlovv kupimg
ot odekaetio tov 1990, 6mov cuveyileTorl 1 EUTEPIKN @AM, o1 peEAETEG ToL dteEnybnoay yio v
EUGAVION TNG cLVaSONUATIKNG £0VOEVMONG, EVIOC TOV GLGTIUATOS TNG OKOYEVELNS. AVTO TOV

KUPLOPYEL 6€ AT TN PAcT eivat OTL dIveTOl HEYOADTEPT EUPACT GTOVG EPYAGLOUKOVG TOPAYOVTES
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ar' O0tL 6TOoVG PloypaPIKOVS KOl TPOGMOTIKOVS Tapdyovies. Q¢ epyaciakol mapdyovieg,
Bewpovvtal: 1 Kavomoinon amd TV £pyacio, TO EPYUCIOKO GTPES, Ol TPOGOOKIES, 1 LATAIOOT)
amd TV €pyacia, ot OYECELS LE TOV TEAATN, Ol OYE0ELS HE TOV LREVOVVO KOl TOVG GAAOVG
oLUVOSELPOVG, TO ®paplo, Kabmg kat n 0éon oto epyociag [15]. 'Extote, ou pehétec mov
akolovOnoav mpoomdOncov va  SPOPOSIAYVAOGOLV TO QPOIVOUEVO TNG  EMOYYEALOTIKNG
eEovbévmong amd dAleg oyeTILOUEVES dlOTAPAYES OTMG TO GTPES, TNV KATAOAWYT, TO AyY0G Kot TN
xpovia kémwon. Tlap' 6Aa avtd, dev €xel cvumepiinedel oe koavéva amd to 600 AlyveoTIKA
Eyyepidia Ta&vounong tov Awatapaydv, to DSM-V kot 1o ICD-10, og ave&aptntn kotnyopia,
Tapd POVO GOV COUTTOUN €VOG GLUVOLOL TPOPANUATOV 7oV oxeTiloviol HE TIS OSLOKOAIES
dwyeipiong g kabnuepvotntoc. H Xoundia kot 1 OAhavoio ivar 000 amd TIg EAGYIOTEG XDPES
OV £YOVV AVAYVOPIGEL OTL TO €V AOY® (QPUIVOUEVO OMOTEAEL 1ATPIKN SLAYVMGY, KOl ETOUEVMG
EKTOOELOVY TO TTPOCMOMIKO TOLG MOTE Vo UTOPEL v alOAOYNGEL TOL CUUTTMOUATO Y10, VO TOL

avtipeToniost eykaipmg [9].

1.3 OEQPHTIKH ITPOXEITIXH TOY ®AINOMENOY

Agv vmapyel, TOYKOOUI®S, €vog akpiPpng TPOGOoPIGHOG TOV OPOL TNG EMOYYEAUNTIKNG
eEovbévoong. O peydrog Oykog Ompocievcemv Taveo oto eowvouevo, amd to 1973 mov
kabiepmOnke cav 6pog £mg onpepa, cuVEPAALE GTNV TOALTOIKIAT Bewpn Tk TAIGIWON TOV, UE
TOVG HEAETNTEG VO GCUUP®VOVV HETAED TOLG otV VIapén TPV PACIKOV GLVIGTOG®Y Ol OTOIES
glval, N ovvaicOnuotikn €£ovBévmon, N OTOTPOCOTOTOINGCT Kol 1 EAAEWYT] ETAYYEALOTIKOV

emrevyudrov [14].

Kotd tov Freudenberger, to ¢@owopevo 1tng emayyelpotikng eovbévmone oyetiletan
TEPLGGOTEPO LE TO KAOMUEPIVO Kol XPOVIO EPYOCIOKO GTPES, TO OTOI0 00N YEL GTNV adLVOLLIO TOV
epYalOUEVOL VO OVTILETOMIGEL TOL GUUTTMUATO TNG CLVOLGONUATIKNG KOl COUOTIKNG EAVTANONG
oL PlLdvel, TOPA PE KATO0 LEHOVOUEVO, ayXOYOVa, YEYOVOTO OV GupPaivouy 6to Tepiailov
gpyaciog Tov. AToAoyiKol Tapdyovteg ELEAVIONG TOL POVOUEVOD, 0TS Ta KivnTpa, N NAia,

Kol To XpOvVIeL €pyaciog EVOEXETAL VO AEITOLPYNCOVV EITE MG TPOCTOTELTIKN OOTIO0 OTIG
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EMATAOCEL TOL EMPEPOLY, €ite va oELVOLY TNV NON OLGUEVN] KaATAoTOON 7oL Pldvel o

epyalopevog.

H Maslach kot o1 cuvepydteg e, Tav ot TpdTOL TOL AvESEIEQY TV TOALIAGTAT GVGT TOV
GLVOPOLOL, HE KOO TOPOVOUOGT TN U KOVOTOINoN amd TV €pyacic, Kot T0 Jloipecay o€
tpeic Pacikég ovvioT®oeg, Me KOpla, T ocvvaustnuatikn eEovBévoon mpocbétovrog, TV
OTTOTTPOCMOTOTOINCT) KO TN LEIWUEVT TPOCHOTIKT) OAOKANP®ON.

H ovvaioOnpotikn e€dviinon yopokmpiletor ©¢ pio KOTAGTACY GTOOOKNG OTMOAELNG TMOV
TVELUATIKOV KOl YUYIKOV TOP®V TOV EMAYYEAUATIOL UE APVNTIKO avTIKTUTTO 0T d1dbeon Tov,
onuovpydvtag ochniuoato  kevottag AOY® NG GLVOICONUOTIKNG  OTOGTPAYYIoNG TOL
TpoTYEiLTOL.

H amonpocwmonoinon eivat £va €100¢ apvnTIKNG 1| KUVIKHG GTAGNG TOL £PYULOUEVOL OTEVOVTL OE
OTL APOPA GTY| GYECN TOV LE Tr OOVAEDL TOV, LE TOVG GLVOIEAPOVS TOV KOl LE TOVG OTOOEKTEG
TOV TPOCPEPOLEVOV VTNPEGLADOV TOV.

Téhog, m amovcio M kot n anoéimon TV emTELYUATOV OT GOLAEL GLVIGTOVV AOYOLG

TPOCMOMIKNG N KOl ETAYYEAUATIKNG HOTAIOONG, EVIGYVOVTOG TNV OPVNTIKN EKOVO TOL €)EL

dnpovpynoet o epyaldIeEVOS YioL TOV £0DVTO TOV Kot TV ovtonenoidnon tov [16].

Ot Nil kou ovvepydreg, avagépdnkay oty emayyeluatikny eEovbévaon, og pio eEeMoocduevn
dwdwocio, 1n omoio mePVA amd OlaPopeTikd oTddl. Q¢ apetnpia, Oeswpeitor 1 cvveyng
Tpoomdhelr  TOL TPOSOTIKOD VO AVTATEEEADEL OTIC MECELS KOl OTIS OMOLTI|GELS TOV OEXETOL
EVTOG KOl EKTOG TOV YMOPOL £pYaciog. AKoAoVOEl TO GTAGI0 TNG COUOTIKNG KO YUXIKNG KOT®ONG
HE OMOTEAEGUO TNV EUEAVION YLYOCOUOTIKOV GCUUTTOUATOV, HE TEAELTAIO €KeElvOo NG

KkatdOAyng [16].

H Pines ka1 o Aronson mepiéypoyay 1o @ovopevo Tov burn out og pio Kotdotoon COUATIKAG,
YUYIKNG Kot GLVOISONUaTiKng eEavTAnong 1 omoia wpokadeitan Adym g pokpoypoviag EkBeong
Tov gpyalOpeEVOV 0TI OLOKOAIEG OGMV (NTOVV TIC VIINPETIEG TOV, KOl GE KOTAGTACELS TOV £ivait
ocvvalcsOnuatikd, amontnTikés. Qg evtatikd epyactakd mepiBdiiovta, Opicav Kupimg to medio
TOV OVOPOTIGTIKOV EMGTNUAOV OTOL 01 E101KOT KAAOVVTOL VO TOPAGYOVY EMKEVTIPOUEVT] LOTPIKT,

YUYOKOWOVIKY, Kot ekmondevtikny Pondeia 1 vmoot|pién. EmumAéov miotedovv OtL Yoo TOUG
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emayyeluatieg to burn out givor pio otadwokn cvvaisOnuoatikny diafpwon 1 omoio TEivel va
TANTTEL ,0V0TVYMDGC, EKEIVOVE OV gival TEPIGGOTEPO PPOVTIOTIKOL Kot 10€0AdyoL.. TéAog, oTov
opwopd Tov divovv, KAVOLV OVAPOPE GE CLUTTOUOTO KOU CUVOUICONUATO OTMG, 1) COUOTIKY
KoVPACT, 1 ATEATIGIO, 1| AVIKOVOTNTO, 1 LEWOUEVT OVTOEKTIUNGT), Kol 1) VIOOETNON ApVNTIKNG
CLUTEPIPOPAG ATEVAVTL 6T SOVAELY Kot 6TOVG GALOVG [17]. Ot cuyKeKPIIEVOL EPELYITEG dEV

TEPLOPLOAV TN UEAETN] TOV QOIVOUEVOL HOVO GTO YMPO NG VYElog aAAd emeKTAONKOV Kol GF

GAAOVG TOUEIG OTMG EKEIVOVG TNG TOAITIKNG KOl TV OTKOYEVELOLKMY GYEGEDV.

Ye ovtibeon pe TOVG TEPIGGOTEPOVG LEAETNTEG TTOL YpnolpoToinoay Tov 6po burn out ya va
amod®GovV TV évvola ¢ eEGvtinong, o Leiter, Bempel 0TL T0 GOVIPOUO TNG ETOYYELUATIKNG
eEovBévmong eivorl mo TEPITAOKO QOIVOUEVO, TEPAV TNG YPOVIOTNTAG TOV TO YoPaKTNPileL, Kot
eumAovtilel Tov NoN Oadedopévo opiopd. To Atopo mov SloKATEXETAL GO GLVOICONUOT
KUVIGLOV KOl OTOTPOCMTONOINONG OV avTIAapPAaveTor 0Tl OAANAETIOPE OpVNTIKE LE TOVG
GLVOOEAPOVG TOV KOl TOVG OMOOEKTES TV VINPECLOV TOV, AOPOPDOVING KOT ETEKTACN Y10 TIC
avaykes Toug. Tnv 1010 oTIypr|, Ot TOUEIG TG EMOYYEALOTIKNG ETAPKELONG KO TNG OVTOEKTIUNGONG,
HELOVOVTOL 6TOdKE 6€ OG0Vg Prdvouy Ty eE0VOEVMOT 61O gpyaclakd Tovg mepPaAiov, pe
AMOTELEGHO VO UMV 0loBAvVOVTOL Tl IKOVOT VoL ETNPEACOVY BETIKG OGOV GLVOVAGTPEPOVTUL GE
avt6. Katd tov Leter Aowmdv, n avavtiotolyio Hetold e E6MTEPIKNG 1GOPPOTING TOV OTOUOV
KOl TOV 0pYOVOGLOK®OV a&ldv TG doung oty omoia epydleton givar eketvn mov cuviotd Evav
gumeploTaTOUEVO optopd Yoo To burn out. Avaivtikdtepa, ot gpyalouevol duokolebovtar va
dwbécovv v 010 evépyela, o€ kabnuepwvn Bacmn, yio Eva Heyalo xpoviko SdeTnua, 6Tov OYKo
OOVAELAG TOV GLGCWPEVETAL, YMPIS VO VITAPYOVY EVOLAUESO OLCTNHOTO OVAKOUYNG. X€ OUTY
Vv mepinTmon, emépyeton M €EAVTANGY, OEV LAAPYEL EVOLPEPOV YO THV TOWOTNTO TMOV
TOPEYOUEVOV VANPECIDOV, OEV VIAPYEL TPOCMOTIKY OAOKANP®GN HECH OO TNV €PYNcio UE
OTOTEAEGHO VO YAvETOL KAOE KivnTpo Kot d1dbeon cuvelcpopds. Edm, €pyetar va mpootebel 1
TOPAUETPOC KOTA TNV omoia o1 atopikéc adieg Kot o1 TeEmMoIONGELS Tov £PpYalOUEVOL TOOVY VO,
ocvvddovv pe TIg afleg, T0 OpOUE KOl TNV OGTOGTOAN] TOL OPYOVIGHOV Ol0TL O TPMOTOG E£XEL
noatoamBel. Ola ta mopardve mailovv KaBoplotikd pOAO GTNV OVATTLEN TOV POVOLEVOL KOl
LEOVOLV TN EGHEVOT TOL £PYALOUEVOL AMEVOAVTL 6TO. EPYOCLAKE TOL Kodnkovta [18].

O Hobfoll Atav amd tovg TpdTovg epgvvnTég MoV peAétnoe Ko avémtvée T Bewpio Yo ™

datpnon TV TOp®V, KATG TNV 0moio To oTpeC Ko To burn out emépyovtar 6tav To ATopa

21

Institutional Repository - Library & Information Centre - University of Thessaly
06/07/2024 00:59:07 EEST - 3.129.209.81



VIOGOLV OMENY] GYETIKA UE TNV OTOAEW ONUOVTIKOV TOpwv. Tovg mOpovs omoteAodv
avtikeipeva, OTmg éva onitt, pia katdotoon onwg £va otabepd epyaciokd meptBaiiov, KaOOS
KOl TO, TPOCMOTIKG YOLPOKTNPIOTIKA TOL OTOHOV. ZOUQ®VA pe TV Topandve Bewpla, To oTpeg
OVOTTTUGGETAL OTOV KATOl omd To TpoavapepBivta epddla €xel yabel 1 Kivdvuvevel va yabel,
OTmG Yo Topdoetypa 1 B€on pog epyaciag, | 0Tav KAmolog epyalOUEVOS OPLEPDVEL TTOAD YPOVO
oto va Pondnoet évav dAro cvvaderpo ywpig kapio nOwn M xpnuotikn avropolPn. Otoav
OEM] OTOVG TOPOLSG EUQOVILETOL HEPOVOUEVO UTOPEL VO OTOTEAEGEL OTAL £VOL GTPEGOYOVO
TOPAYOVTIO. XTNV TEPIMTMOOTN TOL M ANMEAN €lvar dpknNg Kol cvoveyllopevn, 10te av&dvovral
Kotd oAV ot mbavotnteg gpeaviong tov burn out.  And v mhevpd TovE, Ol gpyalopEvol
TPOoTaHOLV VO AVTICTOOUICOVV TIG OTOAEEG GE TOPOVG TOL £YOVV VTOGTEL, ETEVOVOVTOG TNV
e€evpeon kavovpylov. tadlokd, o puOudc andieag eEgvpeong dev eivar avaloyikd icog, pe
OTOTEAEGUO OLTH M Odkaciocs vo Kobiototor 1W0ITépms ayy®TIKY, UE To OTOUO VO
amootpayyilovtal GLVUIGOMUATIKE, U ETLTLYYAVOVTOG TNV TPOCMIKY KOl TNV ETOYYEAUATIKY
oAoKANp®oT oL emiBopovy. I't' avtd To AOYO0, 1 ONUAGI0 TOV GLYKEKPIUEVOD HOVTELOL, £YKELTOL
67O OTL LIOYPOUUILEL TN CNUOVTIKOTNTA AVAVEOCNG TOV TOP®V, 0VTOS MOTE VO amoPeLyDel 1

HEWUEV amdSOooT OTNVY £PYAGI0 KOl 6TV opyavectaky déousvon [19].

Boaoilopevol oto mapamdve povtého ot Demerouti ko Bakker mapébecav 611, 1 emayyeApoatikn
eEovbévmon elval 1 AToVGio TOV ATOUIK®V Kol TOV 0PYOVOCIIK®OV TOP®Y GE GUVIVACHO HE TIG
VYNAEG amotnoels tov mepiPdiiovtog epyosioc. Ot opyovmotlokol Kot atopkol mopot gival to
Bacwd yopaxtnplotik@ to omoion Ponbovdv oty emitevén TOV GTOYWV KAl 001NYOVV TOV
epYalOUEVO OTNV TPOCMOTMIKY Kot EnayyeApatikny avantuén. H amovsio Tovg, oe éva 1dtontépwg
anotnTIKO epyactokd mepPailov, €xel cav amotélecpo vo. unv pmopet o epyalopevog va
avtaneEédfel, mapd TG mpoomdbeleg mov KOTOPAAAEL, Kot £Tol Vo gpeovilEl CLUUTTOUHOTO

ouvooOnuatikng £dviinong kot omonpocmronoinong [20].

‘Evog apketd epuneplotatmpévog opiopog, 660nke amd tov yoyiatpo Brill, o omoiog Oswpei 6t
emayyeAHoTiky e£ovBévmon elval dpeca ovvoedepévn HE TIC €PYOCIOKEG CLVONKES TOL
EMKPATOOV 61O gpyactokd mepPaiiov. O epyaldpevos, HETA omd £va OPIOUEVO YPOVIKO
dldoTnua, Kol eV €mG TOTE OICKOVOE HE EMAPKEWN To KaBnKovtd tov, apyilel va oucOaveton

dvoPopKd kot vo dvoiertovpyel. AKOAOLOEL M OVETOPKNG OTOSOTIKOTNTO KOl 1 HEWOUEVT
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OTOTEAEGUOTIKOTNTO OO UEPOLS TOV, UN Kotopbdvovtag vo avakapyel yxopic eEOTEPIKN
BonBea 1 ecmwtepikn avadidtaén oto tepiBaiiov epyasiag tov. O Brill, tapatmpnoe 611 to burn
out dev oamotedel "mpovouo" KAmOIWV emayyeEAUAT®V, Kot OTL UTOPEL VO EUQPOVIOTEL OF
OTIOLOONTOTE EPYACIOKO YMPO, Oyl OU®G TEPA amd ovTd. Agv TANTTEL OGOVE EUPAVICAV
TPOCOMPIVA UEIOUEVT] ATOJOTIKOTNTA KaTopOdVovTag va emavéABouy ywpig vmootnpiln, Kot
QLOIKE 6GOVG TAGYKOVY ATO YLYIKESG OtaTapayEs. TELOG, TIOTEVEL TMG 1) OIKOVOULKT SLGTPAYio
KOl Ol 0AAOYEG OTNV €PYOCLOKY] KATAGTOGT TOV OTOHOL OTMG T.)Y. 1 OTOALGY, O0EV GLVIGTOVV

YopaKTNPLoTIKG TOL burnout.

Yopeova pe tov Cherniss, to burnout, givor pio ovartocsoopevn dodikacio katd v omoio M
OTAGCN KOl 1] GUUTEPLPOPE TOV EMAYYEAUATIOV HETOAAAGGOVTIOL OPVNTIKG, O OmTAVTNGCN GTO
gpyactokd ayxos mov Puvvovv. H dwdwacio axolovbel tpia otddi, TOL AYYOLS, NG
Katomovnong kot akolovbel m apvvtiky otdon. To mpdto oTAd0, TEPAAUPAVEL TV
avicoppomio. peTaEh TOV OTOUTHCEOV OTNV EPYNCIO KOl TOV YOUXIKOV ATofendTOv TOL
enayyelpotio. To debtepo, yopoakmmpiletar omd CLUTTOUATO KOVPOONS, GLVOICONUATIKNG
évraong kot eEdviAnong. To tpito kot teAevToio 0TAO0, EUTEPLEYXEL Lol GEPE OALAYDV TNG
6TdoNGg Kot TNG GLUTEPIPOPES TOV EPYALOUEVOV OMEVOVTL GTOVG EELMNPETOVUEVOVS e KOPLL
oTolElD TNV TPOKATAAN YT, TNV ama&inoT Kot TOV KUVIGUO G TPOG TIG OVAYKES TMV TEAELTOIMV

[21] .

Y10 w0 potifo, ™G oTASIAKNG AVATTLENG TOL PALVOUEVOD, GTNPIYTNKE KOl TO HOVTEAD T®V
Edelwich & Brodsky, ot omoiot tomobetodv to burnout oto emayyéipoata mov mapéyovv
VTOOTNPIKTIKEG VANPEGiEG TPpog Tpitovg. E&attiog g @Oong g SOVAEHG, TO QOIVOUEVO TOV
burnout meprypdoetor g pio TPoodeLTIKY S1001KAGI0 ATOYOTEVONG, UTMAELNG TG EVEPYELNG,
TOV 100VIKOV, KOl TOL EVOOLGLUGHOD TOV ETAYYEAUATIOV KATO TN OWAPKELN TNG GOKNONG TOV

KaONKOVTOV TOVG.

O Etzion, dwagoponoteital o KATOW GNUEIN EV GUYKPIGEL LLE TOVG TPOTYOVUEVOVG, AEYOVTOS TOG
N emayyeApatikn eEovbévmon eival pio apyd avomtvoooOpevn dwdikacio, yopic epeovn
TPOEWOTOMTIKG CUUTTAOMOTO Y10 OPKETO Kopd T omoio Opmg B ekdNAmBodv Eapvikad Kot

ampoGOOKNTO OTAV OVGIUCTIKA TO QUIVOUEVO Oo £xel TPoYwPNoEL, Xwpig 0 epyalOpevos va
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pUmopel amd TV TAELPA TOL Vo EENYNCEL N VA evtomicel TNV autoloyia ¢ eEovbévaong mov
Buovel. H g&nynon mov divel o Etzion ya v apyn, PovPn kot cuveyr avty dwdikacio, Tov
odnyel 6NV Yoyxoroykn ddfpwon, ivat 1o yeyovog 0Tt To Atopo dev avayvopilel eyKoipws tnv
OVIGOPPOTIOL TOV EMEPYETUL UETAED TOV TEPIPOAAOVTIKOV KOl TOV TPOCOTIKMYV OESOUEVOV UUE

QOTEAECLLOL VOL LIV EVEPYOTTOLOVVTOL GUEST O1 AULVTIKOL pnyaviopoi [1, 21].

Yvvoyilovtag, mapatnpeitor amd To TOPATAVE®, OTL OV Kol Ol TEPIGCOTEPOL OPIGHOL Yoo TNV
emayyeAHOTIKY €£0V0EV@OTN SloPEPOVY HETOED TOLG MG MPOG KAmowo onueia, Qoiveror vo

ovyKAivouv oto €ENG PACIKE YOPOKTNPIOTIKA:

1. 2m onuovpyic SVGPOPIKOV GLVAICONUATOV Kol cvvoloOnuoatikng e£avtinong mov
Ka1oTOOV T ATOWO TEPIGGOTEPO EVAAMTO AOY® TOV OTL OEV UTOPOVV VO TOL EVIOTIGOVV £YKOPO.

®OTE VO OpACOVV GLESOL.

2. Ext0¢ amd to Yok CULUTTOUOTO TOL EKONAMVOVTOL, E£XOLV avagepOel Kol apKeETA
copatikd. EmmAéov, &govv mapatnpnbel aldayéc ot copmeptpopd Tov £pYalOUEVOL TOGO
ATMEVAVTL GTOVG GLVOOEAPOVG OGO Kot 6TO ATopa Tov eEVINPETEL. AVOQOPIKA pE TO KOONKOVTA

TOV LVIAPYEL OO TAELPAG TOV PELOUEVT OEGLELOT).

3. To burnout oyetiletar oxeddov Kot OmOKAEIGTIKOTNTO HE TO gpyoolakd mepPdiiov. Ot
TPocookieg mov £xel o gpyalOpevog Epyovtal o avtifeon pe TIC SLGKOAES TOL AVTILETMOTILEL
KaONUEPIVA OTO YMPO EPYOCING TOV, HE AMOTEAEGHO VO VidBeL OTL dev pmopel va avtameEEADet,

VO 0y XDOVETOL, KOl GTOOL0KE VO LOTOLOVETOLL.

4, Meliwpévn amodoTIKOTNTA Kol OTOTEAEGLOTIKOTNTA E0NTIOG TNG OPVNTIKNG OTACNG Kol TNG

CLUTEPLPOPAS TOV EPYULOUEVDV.
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KE®AAAIO 2°

TA XTAAIA THX EITIAITEAMATIKHX EZEOYOENQXHX

To oOvdpopo ¢ emayyeAHoTIKNG £E0VOEVMONG, eival pio otadtaKd eEeAlocopevn dadikacio
Slupepévn o€ oTAdL 1| PAGELS, OTMG TPOKVTTEL amd Epevvec mov £xovv deEaybel, ympic va
aKOAOVOEITOL GUYKEKPIUEVT YPOVIKY| akoAovBia. Avtd onuaivel 6Tt Kamotol epyalopevol pmopet
Vo TOPOUEIVOVV GE €va I TEPIOGOTEPA GTASLOL OPKETO OLAGTNHA, 1} OTL UTOPEL VO UV TEPAGOVY
moté amd kamolo dAla. H didpkeia kabe pdong dapépet yia tov kabe epyaldpevo, avaroyo pLe
TO. TPOCMOTIKA KOl ETOYYEALOTIKO TOV YOPOKTINPIOTIKA, TOV TPOTO HE TOV Omoio Pidvel To

GUVOPOLO KO TIG LEBOOOVE AVTIUETOTIONG TOV EQPAPUOLEL.

2.1 TO MONTEAO TQN AQAEKA XTAAIQN

O1 Freudenberger ka1 North tpdtewvav to poviého tov 12 ctodiov mpokeipévov va avadeiovv
TNV YOYOSUVOUIKT TAELPE TG dtadtkaciog EPavions Tov cuvdpdpov. To poviého mepriapPaver

T e&Ng oTdo,

. "Tnv xotavaykaotikn avaykn avadeitng tov eavtov”. O dvBpwmol, €yovtag pio 10€0tn
€IKOVOL Yo TOV €0WTO, TNV omoia Ko BEAovv va emPBdAiovy, gpydloviar vrepPoikd ckAnpd
TPOKELEVOL VAL YIVOLV 0PEGTOTL GTOVS GLVAGEAPOVS TOVC.

I'1. Epyaletat mapa mold ouTmg dote va eEAcPaAMGEL TO OTL Elval aVOVTIKATAGTOTOG.

[11. "Ayvoel t1c avdykeg tov". Agocidveral oto g€pyacilokd tov kafnkovio ot Pabuod
EPYACIONAVIOG, HE OMOTEAEGUO VO, LEWOVETOL 1| Opeln Y oyntd Kot VIVO TOPUUEADVTOG
OLYYPOVOS OTKOYEVELX KOl PIAOVC.

IV. "Metatomon towv ovykpovocewv'. To dtopo apyilet va aviihapPavetor o6tL M
Kafnuepwotntd Tov dlatapdocetal, yYopic Opmg va divel T déovoa mpocsoyn. Exeivo to
dotnua  gpeaviCovior olyd-otyd To TPMTO CLUMTOMUOTO TOV OTPEG OMMG KEPOUANAYIES,
HVOCKEAETIKOL TOVOL, GEEOLOMKO TPoPANpaTe, am®AEW ™G O0pelng, EVOYANOELS GTO

OVOTVELGTIKO, ODTVIES.
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V. "Eravanpocdiopiopdg tov aliov". Tlpokeiévov 1o dtopo vor SOLAEVLEL GKANPA OmOppinTeL
TG PocKEG TOL OVAYKEG, TIC OYECELS TOL, KOl OMOQPEVYEL TIS EOMTEPIKES GLYKPOVGELG
KatamELoVToS To GLVULGONUATA TOV.

VI. "Adweopia o¢ mpog Ta TpofAnuata mov avakvrtovy'. Eupoavig EAAElyn vTOHoViG oTIg
KOWMVIKEG EMAPES, KUVIGUAG, avoloOnoia, emBeTikdTTa Kot LETAOEoN €VOLVMOV GTOVE AALOVG.
VII1."Anoovpon"”. Kowoviky] omopdvmon, TPOoKOAANGCT o610 TAOICl0 €pyaciag, ypnom
QOPUOKEVTIKNG OY®MYNG OOTE VO, TEPLOPIGTOVY TO, GUUTTAOUATO TOV GTPEG,.

VIII. "Epepaveic cvumeprpopikég adhayéc”. Atopa oo omoia NtV SLUVOUIKE, £YOVV HETATPATE]
oe Qofiouéva, vipomaid, omabr vmokeipevo pe achjpota avaglottog efoutiog g vaép-
gpyaciog.

IX. "Anonpocoronoinon”. To dropo Aettovpyel punyovikd, £yel YAGEL TNV EXAEN UE TOV EAVTO
TOV Ko 0gv avTIAaUBaveTot TOolEg Eivat TAEOV Ol AVAYKES TOV.

X. "Ecotepikd kevd". Emekteiveronr adidkomo Kol TPOKEWEVOL TO ATOHO Vo To Eemepdoel
V100ETEL KATOVAYKOGTIKOD TOTOV dpacTnploTNTES OTWG 1) LAEPGEEOVAAKOTNTA, 1] VILEPPOYIN KO
1 KATd)pNnoN OLGLOV KOt AAKOOA.

XI. "Koatdbiyn". Ze ovtd 10 0TAS0 AMOVTIOVTOL COUTTONOTO OTMG 1 adtpopia, N andyvoon,
n e€dvtinon kot n apvnon yw to péAkov. H Lom xdvet To vonpa kot t onpacio tng.

XII. "To cdvdpopo g emayyelpatikng e£ovbévaong”. Ocot fidvovy To GUVIPOUO, ETBVHOVY
va EeOyouy amd avTd KAVOVTOS KATOLES POPES OVTOKTOVIKEG OKEYELS. L€ TEPITTWON COUATIKNG

N YUYIKNAG KATAPPELGNG, N TOPOYN WTPIKNG Voot pIEng Kpiveton avaykaio [9,22].

2.2TO MONTEAO TQN TEXXAPQN XTAAIQN

To povtého tov Gorkin tAncidlel meplocdTEPO GTIC TEPLYPAPES TOV EPYALOUEVOV TTOV PLdvVouV
TO0 oLVOPOUO, TTapd UE TNV €EEAIOOOUEVN OLVOLIKT Ol0dIKOGIOL OGS TNV €XOVV OMOTLTMGCEL
GAlot peletntég. Tuykekppéva, 0 Gorkin mpooeyyilet kot opilel 1o OVOUEVO amd S10POPETIKN

okomid pe ekeivn towv Freudenberger kot North. Avalvtikdtepa,

. 2opotikn, wvevpotikny, ovvowoOnuotiky e&avtinon. Ot egpyaldupevor  acBdvovral

KOTOTOVNILEVOL £TELTA A0 GKANPY| S0VAELL o€ Kabnuepvn Baon.
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I1. AioBnon viponrg kou apgiBorias. Bidvouv pio fabid aicOnon g andielog kot viwBouvv o1t
dgv UmopoHv va YEIPIGTOVV TIG AAAAYES TOV aKOAOVOOVV.

1. Kvviouog kot avaiynocio. H ypoévia andbeio kot avac@arelo €00V LETATPATEL GE EPIGTIKOD
Kol EPOVIKOD TOTOV CLUTEPLPOPES ATEVOAVTL GTOVG AALOVG.

IV. H dwpxng aicOnon avikavotntag Kot omoTtuyicg UTOpel vo. 0dNyNoeEL 6TV EUPAVION
KAMVIKNG KatabAwyng, yeyovog mov Ba ypetaotel v mapéuPacn evog €101KOV Yo VTOGTAPIEN M|

KO T YOPNYNOT POPUOKEVTIKAG aywyng[22].

2.3TO MONTEAO TQN TPIQN XTAAIQN

O Girdin DA «ot o1 cvvepylTeG TOV, TMEPEYPOYOAV TO TPIOL OTASINL TNG EMOYYEAUOTIKNG
eEovBévmong. Ze avtd 10 HOVTELD, LITAPYEL OAANAOVYI0 TOV CUUTTOUATOV Kot av 000 omd Ta
Tpiot 6TAS10 GLVVTTAPYOLVY TOTE TANPEITOL TO KPITHPLO Yo TNV p@dvion Tov burn out. To otadio.

OTOTEAOVVTOL OTTO,

L" Ayyog/Aéyepon". Xe avtd 10 GTASI0 OTAVTOVTOL COUATIKEG KOl WYUXOAOYIKEG OVTIOPAGELS,
omwg emipovn evepebiotdoTO, EMIPOVO AYY0G, TEPiodol e aVENUEVI OPTNPLOKN TECN Kot
KapOlKovg TaAUovS, acvviOioteg appuduiec, apvnoio, oo YUOSTPEVIEPIKA GULUTTMOUATO,
TOVOKEPAAOL, KO TPOPANUATO GLYKEVTPOONG.

IL" Awmpnon g evépyewng'. Av m mpoomdBeia dwoxeipong Tov Ayyovg amoTOyEL, TO
anotéAecpo meplapupdvel avaPAnTikotnta, cefovalkn dvoAertovpyia, apyomopia, ETILOVT
TPOWN KOTWOOT, KOW®OVIKY] OTOUOVOCY] 0O OIKOYEVELD KOl GIAOVG, OvoapEoKELn, amadela,
EMeyn/andAE TVELHOTIKOTNTOG, KUVIGUOG Kot ovENUéEV YpfoN LITOKOTOOTATOV OmMG
KAPEIVNG, AAKOOANG KOl GUVTOYOYPOPOVUEVOV QOPUAK®V.

IIL" E€ovBévmon”. O gpyalodpevog mov @tavel 6€ avtd T0 6TAd10 avTAapuPdvetat 6Tl dev Edmoe
™ 0£0VC0 TPOGOYN OTA GOUATIKA KOL OTO WYLYIKO CUUTTOUATO TOV TOV TUANIT®POVCAV £l
apKeTO Ypoviko ddotnua. It avtd T0 AdY0, cuveyilel va VidBEL COUOTIKN Kol WYOyIK KOT®OT),
vo éyel €MILOVOVG TOVOUG GTO OTOUYL, KEQPAAOAYiES, MuKpavieg Kot emipova. cuvoucHnuato
OAlYNG. AvAAoyo pE TO OTOMIKG YOPUKTNPIOTIKA KATO10l EMBVUOVV TNV KOWOVIKY 0mdGupon

EVD KGO0t GALOL eKQPALOVV ETOVOAAUPAVOUEVO AVTOKTOVIKO 10€06UO[22].
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24TO MONTEAO TQN IIENTE ETAAIQN

I tovg Miller & Smith o kdkAog Tev mévte otadiov Eexkvd pe TV 1At EIKOVO TOV £XEL TO
dropo yo TV epyocio Kot KAEveL pe v TANpN eEovbévmon mov Puovel £metta amd va Ypoviko

ddotnpa otV gpyacio. Ot pdoelg etvan o1 €€ng,

I. "H weoat ewdva yoo v gpyosia”. Xe oot ™ @aon 10 dropo owcOdvetar eEopetikd
OpacTNPlO KOt EVOOLCIDOES AVAPOPIKE LE TO €PYOCSIOKO TEPPAAALOV, TOVG GLUVOIEAPOLS Kot
vimOet 0Tt BELEL Vo TPOGPEPEL TOV KAADTEPO TOVL EAVTO TAV® GT SOVAELL TOV.

II. "To &omvnua". O karég otypés apyiCovv va @Bivovv, 10 dtopo avtilapfdvetal 6Tt ot
Tpocdokieg Tov glvar un peoMoTikég, kol 0Tt Ogv vrdpyel emPpafevon 1 avayvodPon TOV
mpoonabeidv tov. Axkoun kot otav ocvveyiler va epydletonr okAnpd, ocHdvetor KOT®ON Kot
amoyontevon. H emoryyeALoTikn amdd0om Kot tKovaTnTto, OA0EVO, KO LELMVOVTOL.

IIL." BbOopa". H ypovia kOmmon kot 1 evepebiotomta eivon mAéov gppavng. O tpdmog {ong
TOV ATOUOV KO 1) COUTEPLUPOPE TOL £xEl AAALAEEL TPOKEUEVOL VO OLAYXEPIOTEL TO OVGAPESTA
cuvaicOnuata mov Pudvet. Ot TaPOPUNTIKEG OPAGTNPLOTNTEG TOV £YoVV TTapatnpndel o€ avn ™)
@aon &ival n Katdypnon oAKOOA, QUPUAK®OV, T KOTOVOAMTIKY Hovio Kot To EEQAvIopa o
KOwmVvikég cuvevpéoelc. EmmAéov, n amddoon oty epyoacion Kot 1 OTOTEAEGUATIKOTNTA TOV
Exovv emdevmbel pe amotélecpa vo TPoPAALEL T dVOAPECKELR TOV TAV® GTOVS AAAOVG HECM
TOV KUVIGHOV, TNE OTOTPOGMTOTOINCNS KOl TNG EVIOVNG KPITIKTG TOL OOKET.

IV." ErayyeApatikny eEovBévoon”. H ovykekpipévn @don enépyeton 0Tav T0 TOPATAV® GTAO0
nmopapeivel dAvto. H amedmcio elval to kvpiopyo yopokmpiotikd tov otadiov, pmopel va
Slpkécel OmO KAMOWOLG HNVEG, KOU O OPIOUEVEG TMEPWMTMOELS, €MG KAmow ypovia. O
epyalopevog PLdveL pe GUVTIPITTIKO TPOTO TNV ATOTVYIN, TNV OTMOAELN TNG AVTO-EKTIUNONG TOL
KOl TNG EUTIGTOGVVNG TTPOG TOV EQVTO TOV.

V."H avayévwnon". Metd ond o pokpd mepiodo mANpovg EEKOVPOONC Kot YOAdp®oNS, TO
ATOUO UTOPEL VO OVTILETOMIGEL LE TO PEAAIGTIKO TPOTO TIG TPOGOOKIES, TOVG GTOYOVS KOl TIC

BAEyELS TOL avapOpIKE pe TV epyacio tov [22] .
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KE®AAAIO 3°

AITIOAOI'IKOI TMAPATI'ONTEX EM®ANIXHYX THX ENAITEAMATIKHX
EZOYOENQXHX

Ol TPOCTOTEVTIKOT TAPAYOVTIEG KOl Ol TOPAYOVIES KIVOUVOL €ivorl ot Vo OYelS Tov 1010V
vopiopatog mov oyetiCovtol Pe 10 TEPIPAALOV AEITOVPYIOG 1] KOL [LE TO ATOMKE YOPOKTPICTIKA
o0V otopov, eéoutiog TtV omoiov 1o TElevtaio kabictotor Aydtepo (TPOoTOTELTIKOL) 1|
nePLEGOTEPO (KIVdVVOL) €VGA®TO 670 va ovamTvEel Eva TPOPANUA VYEloG. XNV TPOKEWEVN
nepintwon, pmopel kamowog va avapotndei, gbdAoya, ov M emayyelpotikn  eEovBévoon
TPOKOAEITOL AOY® TOL TAouciov egpyaciog, Tov €ldovg g epyoacioc 1 efoutiog ™G
TPOCOTIKOTNTOG KOl TOV WO0UTEPMV YOPAKTNPIOTIKOV Tov atdpov. H amdvinon oto epodtnua

ovumeptloppdvet pe Oetikd mpdono OAES TIC TAPATAV® VITOOECELS.

3.1 EPTAXIAKA XAPAKTHPIXTIKA

3.1.1 H vrgpepyacia. Ta dedopéva mov mpoépyovtal 1060 amd Tovg epyalopevovs 660 Kot amd
TOUG €pyoddteg, Ogiyvouv OTL M emayyehpotikn eSovBévmon eivar to amotélecpa  €vog
ATOLTNTIKOD EPYOC1oK0D TEPPAAALOVTOG e £0VTMTIKOVS puOHovs. EmumAéov, | kowvovia pe tov
TPOTO OV €ival JOUNUEVN TEXVOAOYIK(, EMITPENEL TV GVEL OpimV TpocPaciudtnta and OAovg
PO OAOVG KLPIWG HEGH TV EELTIVAOV KIVITOV TNAEPOVOV KOl TOV NAEKTPOVIKOD TOYVIPOUEIOV.
‘Etot, o1 avBpmmot givar dtopkdg cuvoedepévol HeTasld Tovg 010TL Tovg diveTon 11 SLVATOTNTA VO
EAEYYOLV GUECO KO VO, OTOVTOVV GTO, PMOVNTIKA 1} KOl GTO, YPOTTO UNVOLOTO TOV TOVG EPYOVTOL,
LE OMOTEAEGHO. VO EMEKTEIVETOL ATLOL TO OPAPO  €PYACIOG TO OMOYEOLMOTO Kol TO
cafparoxvproka. I't 'ovtd T0 AdY0, 01 EpyalOUEVOL €V HTOPOVV VO ATEUTAOKOVY EVKOAM OO TO
EPYOOIOKO OTPEG TOL TPOKOAEITAL, €mMEWY] oKPPOG Tpémel Ppiokovial G€ ETOUOTNTO Yol
OTIONMOTE TPOKVYEL, MOTE VO UTOPEGOLV VO avTameSEABoLY aveEaptiTov MPOg N NUEPAS. ATO
TO, TAPOTAVEO GUVETAYETOL OTL O POPTOC EPYOCING EXEL TEPIGGOTEPT] EVTAGT), OTULTEL TEPIOCGOTEPO
xpovo kol yapokmpiletar o¢ pla mepimiokn owdikacio. O opyoviopdg amd TAELPAS TOV,

0élovtag va avénoel TV Topay®YIKOTNTd Tov, £mbvuel T0 TPOCOMIKO TOV Vo KATAPAAAEL
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UEYOAVTEPEG TPOOTADEIEG KOl KON TEPICCOTEPEG OPLOSIOTNTEG OO OVTEG TOV TOL OVOAOYOVV,
Bucialovtag ypovo and v TPocwTIKN Tov (N Kot amd TG SPACTNPOTNTES UE (IAOVG Kot

owkoyéveln|23].

3.1.2 E hewyn gréyyov ot Myn ano@dacev. Ta dropa oty enayyeApatikn toug {on €govv
™ dvvatdmra vo Kabopicovv oe onuaviikd PBabud tov Tpdmo TPOcLYYIoNng OTA EPYOCLUKE
{nmpato Tov TPOKHATOVY Kl Vo BEGOVV TPOTEPAUOTNTES OVAPOPIKE LLE TN OEKTEPAIWGT] TOVG,.
Kolovvtar vo Adfovv amo@dcels Héco 610 TAAICIO OV TOVG EMITPENEL O OPYAVICUOG, He Pdon
TIG IKOVOTNTEG TOVG, JATNPOVTAG TOPAAANAL TV CLTOVOUIN TOVG. AQUp®VTAG TOLG AVTO TO
TPOVOLL0, Ot EpyalOpevol Tadovy vo TavTiLoVY TA GLUEEPOVTE TOVS LE EKEIVOL TOL OpPYOVIGHOD,
dev vIdpyel KivnTpo Kot EMEPYETOL KATAKOPLOT TTMOCN TNG OTOSOTIKOTNTOS KOl KAUTO GUVETELL
NG TOTEAECUOTIKOTNTOS, YEYOVOC oL amofaivel (NUoyovo yio ToV TEAEVTOL0. AV 1| TOPATAVED
dlepyasio yivel avtiAnmt] amd Tovg €pyodoTeg Kot LBETNOOVV KAAEG TPAKTIKES, TOTE TO
TEPLEYOUEVO TNG EPYACIOG ATOKTA VONLLOL Y10 TO TPOCMOTIKO KOl LEWMVETAL O KIVOLVOG TG YpOVING

KATOTGVNONG TOV.

3.1.3 Avemapknig avayvopien/smppapsvon. O epyalopevol motevovy OTL 1 SOVAELR TOLG,
TOVG OOQEPEL XPNUATO, YONTPO KOl OCQUAEW, TO OTOi0, AOY® TNG TOPOVCHG OWKOVOUIKNG
KatdoToong mov emkpatel apyiovv va unv Bempovvtar dedopéva. Avtd onuaivet, 6Tl Ta dropa
npénel vo epydlovion ToAD meEPIGGOTEPO, G €vo aoTaBEC epyactakd mePIPAAAOV ,ue AMyOTEPESG
amoAaPEG, TPOKEEVOL Vo dtaTnpnoovy T Béon tovg. Ztnv EAAewym avtopolPng opeileTon Kot
N UEI®OT TOV OLGLIGTIKOV EVOLAPEPOVTOG OO LEPOVS TOV ATOLOL Yl TNV EPYACIN TOV, 1) OOl

odnyel otadokd oty EAVTANGT], GTNV OVATOTEAECUATIKOTTO KOl GTOV KUVIGHO [23,24].

3.1.4 Mn vtootnpIKTIKO gpyaciokd mepifparrov. ['a vo Osmpnbei éva mepifdilov epyaciog
netoynpévo, Bo mpémer petald GAAov va koAAepysl mvedua ocvvepyaciog petad ToVv
VTOAMA®V TOL o€ opllovTio Kot KaBetn KAipoKo. YO kavovikéG cuvOnkes, Otav ol oy€oelg
elval KOTOKEPUATIOUEVES KOl OeV LILAPYEL LTOSTNPIEN HETAED TOV HEADY TOL TPOCMOTMIKOV, M
OHOOIKT] OLVEPYACIO VTOVOUEVETOL X TEPLOOOVS OIKOVOUIKNG Kpiong ot oxéoelg 0Oa
dwtapoyBovv Eava, eEartiog Tov KApOTOS ovac@dAclag mov Ba emkpatioel pe T peimon

ooV Kol TPOoOTIKOD Ol0TaPACCOVING TEPOLTEP® TNV WYUYIKN VYEiM TOL TEAELTOIOL
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(yuyocmUoTIKG cvUTTOUOTO, cLValGONUATIKY omocvpoTn, KOmwon). Amevavtiog, 1 Vmoapén
0PYOVOGCIOKNG VIOGTHPIENG Kot SEGUEVONG TTPOG T LEAT TNG OUASAG, ATOPPOPA TIC GVYKPOVGELS
Kol owEAvel MV TopayOyKOTTo 6TV £pyacio. Mg avtdv Tov TPOTO SOQULAGGGETOL KOl 1
6ot HLeTall TV £pYalopéveV, DTOSEIKVOOVTAG TaPAAANAL OTL KAOE ATOpO €lval GNUOVTIKO

Y10, TOV opyovicuo [25].

3.1.5 Avtikpovopeveg o&ieg: Emloyéc kat amopacelg g 010iknong mov OUms 6gv GuvAdOLV LE
TG Pacwkég atleg kot Tov mupnve Tov opyoviopoD. AvTd CUVETAYETOL OVOVTIOTOUKIOL HE TIG
TEMOONGELS KOl TO Opapo TV EpyYalopévav, d10Tt £0¢ éva peydAo Babud TtavtiCovtol pe exeiva
TOV OPYOVIGHOV, KOL Y10 TO OTTO10 TPOGPEPOVV TIG VANPEGIEG TOVS, AVTAMVTAG EVYXOPICTNOTN Kot

KOVOTOINoT KATE TNV EMITEVER TOVG.

3.1.6 Mn peamoTikég Tpoodokies. Tn otiyun mov to dtopo Eekva va SOVAEVEL o€ pio vEa BEom
gpyaciog, oynuatilel cuyva PN PEOAICTIKEG TPOGOOKIEC GYETIKA LE TOV E0VTO TOL GTY OOVAELD,
TOVG GLUVAOEAPOVG TOV, TIG GLVONKEG, TO £PYACIOKA OQEAN KOl KivnTpa, KoOOC Kot pe TtV
€EEMEN TG eMOyYEALOTIKNG GTAOI00POUING TOV. XE QTN TNV TEPITTOON, TO EPYACLOKO GTPES
mov Ba €xel 0N ovoowpevtel, Ba yivel eupovég T oty mov to dtopo Bo KataAdPel 6Tt ot
TPOCOOKIEG TOL OEV  OVIOMOKPIVOVIOL OTNV  TPOYUATIKOTNTO KOl OTL Ol  GTPOTNYIKEG

QVTIUETMOTIONG TOV TPOOTAONGE Vo epuppOcEL, améTuyov[23].

3.2 EPTAXIAKEX XYNOHKEZX

3.2.1 Tegyvoroykn avodog. H Aertovpykdtnrta tov ydpov epyaciog 1 onoio cvpPadiler pe v
TEYVOLOYIKN €EEMEN, emnpedlel aueca T dtdfeon aArd Kot TV vyeio Tov atopov. Ta ypapeio
yivovior oloéva Kol HIKPOTEPO UE TEXVNTO QOTICUO KOU VAIKA OKATAAANAO, GLVONKEC OV
UTOPEL VO SNULOVPYRCOVY TPOPANLUATO TPOCAPLOYNG Y10 TO TPOoSmOTKO. EmmAéov, n elcaymyn
TOV NAEKTPOVIKMOV VTOAOYIGTMV GTO €PYACLAKO TEPPAALOV GLUVOEONKE e ONUAVTIKEG OAAAYEG
OV GLVEPNGOV GE OOYEPIOTIKO KOl OLOOIKAOTIKO EMIMESO, OTN OUOPPMOOT] TOV KOWMVIK®OV
oY€0emV, KOODS KOl GTO TEPLEYOUEVO TOV KAONKOVIOV TPOKOADVTAG SVCAPESKELN KO SuGPOPia

otovg epyalopevovs. Ex mpdg dyews, amhonoince ) @Oon g S0VAELLS, WGTOCO GUVERUAAE
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otV oWéNoN TOV ATOTNGE®V OO HEPOVS TOV £PYOOOTN, KAODS Kot NG MEONG TPOG TOLG
VTOAANAOVG , O OTTO10L gV EYOLV T TN OLVATOTNTO VO EUTAEKOVTOL GUEGO GTNV TOPOYMYIKY

dtodikaciol, Le OTOTEAEGIO VO LNV AVTAODV KO TNV OVTIGTOLYN IKOVOTTOInGo.

3.2.2 Qpapro gpyociog/Papdies. Zyeddv 0A0 TO £PYATIKO SLVAIKO OTOCYOAEITAL GTO GUVOLD
tov pe Papodies. Exeivo, mov ypnlet wdiaitepng mpocoyng ivat 1o KLUAIOPEVO ®PAPLO GTO OTOi0
opeileTon N doTdpan Tov PLGLOAOYIKOV PLOLOY TG CmNg Vg epyalopevon. Adym TV GuYvVOV
EVOALOYDV GTO ®PAPl0, TO ATOUO 0mOCLVTOVICETOL, EKONAMVEL YUYOCOUATIKA KOl COUOTIKE
TpoPAnata vyeiog, KOT®ON, Kot dev umopel va acyoAndel edkoha pe dpacTNPOTNTEG EKTOG

JOVAELAG TTOL Bl TOV EMTPEYOLV VO ATTOGVUTIEGTEL OO TO EPYAGLOKO AY)OG.

3.2.3 Odépvpog. O 06pvPog ot0 gpyaciakd mepiPdAlov amoterel Wiaitepn myn dyyovg yo to
TPOCMTIKO TO 0TO10 EPYALETAL GE YDPOVG OGS €lval 01 HOVADEG EVTATIKTG Bepameiag Ady® TV
CUVEYOUEVAOV GLUPTOV MY®V TOV HNYOVNUATOV, TOL TNAEPOVOL KOl TOV GUYYEVOV TOL

ocLwveoTilovTatl 6To YOPo avapovic [23].

3.3 ATOMIKA XAPAKTHPIXTIKA

O 1pOTOC e TOV 0moi0 01 AVOP®TOL avTaTESEPYOVTAL OTIS TPOKANGELS TOL TEPPAAAOVTOG Umopel
va BewpnBel g £va KoppdTt GVVAPTNONG TG TPOSHOTIKOTNTAG TOVS, TNG O10CVYKPAGING TOVG
oA Kol TOL TANLGIOV EVTOG TOL OO0V AVATTUGGETAL O GTPEGOYOVOG TAPAYOVTOS. Y ThPYOLV
TPOCHOTIKOTNTEG OV O10OETOVV UEIOUEVOVS EGMOTEPIKOVG TOPOVS TOVS OTMOIOVG OEV UTOPOVV
€UKOAOL VO OVOKTNGOLV, €POCOV TOVG OTATOANGOLV, Kol Opa givol Mo €VlA®MTEG GTO va
EUQOVIGOLV TO GCUVOPOUO TNG EMOYYEAUOTIKNG &EovBévmong. Kamoleg dAlec, emiéyovv
oLVELONTA Vo aoXoAN00VV e ayyoyove EmOYYEALOTO, EVE KATOlES GAAAEC UTOPEL Vo AmAG Vo
Bidoovv Mo £viovo TOVG OTPECOYOVOLS TOPAYOVTEG YWPIS Vo EMAEEOLV amapoitnTo Vo
amocvpbovv. Meréteg €govv deilel OTL M GLVOTOPEN YOPAKTNPIOTIKOV TNG TPOCOTIKOTITOG
OT®G, N HEWWUEVN aVOEKTIKOTNTO OTO OTPEG, 1 YOUNAN OLTOEKTIUNGN, O VELPOTICUOG, M
ovoumeppopd Tmov A (bynAd eminedo  avtay®VIeTIKOTTOS, @L0d0EDY, emBeTikOTNTOG

TopAANAQ pe vrepPOAK avaykn Yo EAEYY0), M TEAEopavia, 1 waONTIKN-ETOETIKOTTO, T
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vrepPoikny avnovyic kot M gvoucOnocic. UmOpPOvV voL 0OMYNOOLV GTNV  EMOYYEAULOTIKN
eEovBévmon. Télog, o1 VOPKIGGIOTIKOD KOl OPlaKoD TUTOV OUTOPAYES TNG TPOSOTIKOTNTOGS,
napovotalovv avénuévo kivévvo gpedviong burn out, efautiog ¢ éviovng avaykng mov
Bldvouv yio GUEST] AVAYVAPLOT) TOV £PYOV TTOV EMITEAEGOV, MG TPOG TOLE GTOYOVG TOL TEOM KAV,

duovpymvtag £va Taboyovo avtaymvioTikd TepBaiiov yio GAovg[25].

YHeTIKA e TAL SNUOYPUPIKE YOPAKTNPLOTIKA TOV GTOROV, 1) NAKio Kot TO YEVOg, gaivetol 0Tt
Swdpopatilovv €va onuUovtiKd poAo, G€ GLVOVACUO WE TOLG TOPATAVE TOPAYOVIES, GTNV
eUPavion tov cvvdpouov. Bpébnke, O0tTL o1 yuvaikeg mapovoldlovv vymAdtepo emimeda
oLUVOICONUATIKNG £0VOEVOONG EV GLUYKPIGEL e TOVG AVOPES, 01 omoiot eppavifouv peyalvtepa
TOGOOTO OMOTPOCMOTOTOINoNG. AmO TV GAAN mAgvpd, or vedtepeg mhkieg @aivetor OTL
"katyovtor' mo edkodo kol o ypRyopo, €Sottiog TOV LYNAMV OMOITHOE®V KOl TOV
TPOoPANUATOV TG SOVAELAS, 6€ avtiBeon e TIg LeYOADTEPEG NAIKIES, Ol OTTOIEC £XOVV AVOTTOEEL
1GYVPOVG CUVVTIKOVG UNYOVIGHOVG OVIYLETOTIONG TOVG KOTA TO TEPAGHO TOL Ypdvov. AANOL,
emmAéov, emPopuvtikol mapdyovteg ivat, 1 YOUUNAOD EMTEGOL EKTAIOELGN, KOL 1] OIKOYEVELOKT)|

KOTAGTOOT TOL 0POPE KVPImS TOLG ovhmavTpovg 1 66ove dev Ppickovtal o oyéon [25, 26].

3.4 OI AITIOAOTI'TIKOI ITAPAI'ONTEX EM®ANIZHX TOY XYNAPOMOY XTO XQPO
THX TOZEIKOEZAPTHXHX

Onoc avapépbnke mopamdvm, To cOVOPOUO TNG emayyeARATIKNG eEovBévmong eaiveTar OTL
anacyorel éva peydho mAN0og emayyeApdtov, pe tov KAGOO NG vyeiog vo GNUEIDVEL VYNAGL
TOGOOTA AMOY® TNG GUESNC GLVALCONUATIKNG EUTAOKNG TOV gpyalopevov pe tov acbevn. I Tov
010 akpPdc AdY0, TO KOUUATL TNG WUYIKNG VYEinG, HEPOS TNG Omolag ival Kot To medio g

to&koegapong dev amoterel eEaipecT) GTOV TOPATAVED KAVOVAL.

Ot kol ToV YOPov TG ovcloedptnong, epydlovior kKdT® amd eEopeTikd OVOKOAEG Ko
OTOLTNTIKEG GLVONKEG AOY® TNG YPOVIOTNTOG TOL TPOPANLOTOS, TOV GLYVMOV LVTOTPOTMV OTIC
OVLGIEC KO, GE APKETEC TEPUTTMOOELS, AOY® TNG GLVUTOPENG GAADV YLYLOTPIKMOV OL0TOPOYDV UM
0PENOUEVEG OTN (PN OT OVCIDV. ETopévamg, 0 mAnBuopog 6tdyog £xel amd eAdyloTo e KOOOAOL

kivntpo Yo Bepameio Ko oAhoyn Kot dgv ival GUVEPYAGILOG GTNV OVTILETAOTION TOV TPEXOVIMOV
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Oepdtov mov 1OV amaoyoAOVV OMMC, UTPIKNG, KOWMOVIKOTPOVOIUKNG @UGE®MS 1 emihvong
TPOPANUATOV O1KOYEVEIOKOD XopakTPa (AGTEYOL, AVOCEAAGTOL, GVEPYOL, AVOTPOPNG TEKVAV,
AVOTTOPKTO VTOGTNPIKTIKO TEPPAAAOV, AOUDON HETASIOOUEVE VOO LT, GOPapd Tadoloyikd
npofAnuata). O tpdémog Lmng Kat o1 EMAOYEG TOV KAVEL O YPHOTNG, aveEOPTHTOL TOPALOVIS GE
KOTO10 OepOmEVTIKO TPOHYPOLL, TOV PEPVOVY GLYVA OVTILETOTO LLE TNV TOWIKT OIKOLOCLVY| LLE
OTOTEAEGHO, VO COUTOTAPEL O 1010¢ TIC Omoleg OeTikég aAlayéc €xel emiteAécel. Meydin
Hotoimon Yoo T0 TPOoOMIKO, €Vl 1| VTOTPOTY| TOV EMEPYETOL GE KOVTIVO OAGTNUO HETE TNV
OAOKANP®OT| TOL 6TASIOL TNG EMAVEVTAENG Kot 1 eyKaTaAenym g Bepaneiog amd peydro aplOuod

YPNOTAOV GTO OPYIKO TNG GTAS10.

2T0U0C  0PYOVAOOLWIKOVS TOPAYOVTEG TOL  €UVOOLV TNV emayyeAuatiky] eEovBévoon,

GLYKATAAEYOVTAL EKTOC OO TOVG TPOoavapEPHEVTES, 01 €ENG:

W O peydrog aplOudc xpNoTOV TOL CITOVVIAL EIGOYMYT GTO TPOYPALUATO VITOKOTAGTAUONG
G€ aVoVTIoTOWYi0 LE TOVG BEPATEVTES KOl 1] YPAPEIOKPATIO TOV OKOAOVLOEL,

W To mlaicio Aerrovpyiog TV HOVAS®OV VLIOKOTAGTOONG TO 0moio MOAAEC @opéc dev
Aoppévetor VTOYT OO TO TPOCWTIKO,

W H vrooteléymon ToV TpoypaiUGT®V, 0l OIKOVOULIKOL, KUPInG, TEPLOPICHOL GE DINPESieg
dpeong epovtidog TV EVEPYADV YPNOTOV KLPIOG G TEPLOOOVS OIKOVOMIKNG Kpiomg,
A OLVVOLLO TUPATOUT®OV GE AAAEG dopEG OTav YpetdleTon Ady® VTapEng g XPNonG,

W Mn Eekdbapor porol, N EMdewyn ocvvepyooiog petald Tov peAdv g Oepamentiknig
opadog Kol M EAAELYN EMOMTEING Yol TNV KOAVTEPN OlOEIPION TOV TEPIGTATIKAOV, M
ATOVGIO NYETIKAOV YOPAKTNPIOTIKOV ad TAELPAS Tov LTEVOVLVOL TNG SOUNG,

W Xounin woebodosia,

o

[epropropéves evkarpieg emayyeALOTIKNG AVEMENG, EDG AVOTOPKTES
W Mewwpévo epyoctokd kOpog pe 1o vo epyaletal KAmolog o€ pio Sopr avIIpETOTIoNG TG

e€aptNong AOy® oL KOWVMVIKOD GTIYUOTOS OTEVAVTL GTOVE YPNOTEG ovotmv [27].
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KE®AAAIO 4°

LYMIITQMATOAOTI'IA KAI EHINTQEEIX TOY XYNAPOMOY

4.1 XYMIITQMATOAOTI'TA

Av kot m évvolo G emayyeAHoTIKNG e£ovbévaong dev cvumepilapfavetor g Eexwplot

Katnyopio oto d1Efv doyveooTikd yxelpidte TagvoUnoNg YoLOTPIKOV S0TapodV, To. (TOLO

oV &YOoVV YpoOVIKL epyactokn eumepion eoivetal va €yovv gfowkelwbel pe tov Opo  apov

TEPLYPAPOVY GUUTTAOUATO TOV OTEIAOVV OO KOOV T COUOTIKN Kot Yoykn Tovg gvelia. Ta

CUUMTOUOTO OVOTTUGCOVTAL OTASIKA EMETO OO HOKPOYPOVIO EPYOCLOKO OTPEC TOV E£)EL

oLOCMPEVTEL Kat dlakpivovtol ota £ENG EMIMEdA: OPYAVIKO, YLYOAOYIKO, GUUTEPLPOPIKO.

XYMITQMATOAOI'TA TOY XYNAPOMOY THX EITAITEAMATIKHX

EEOYOENQXHX
OPT'ANIKA YYXOAOI'TKA XYMIIEPI®OPIKA
YYMIITQMATA YYMIITQMATA YYMIITQMATA

-Awfrng tomov 11
-Kapdiayyerokég dratapoyes
-Mewwpévo avoconomtikod
GUGTNLO, CLYVEG IOGELG
-MvookeAeTIKEC TOONGELS
-Tootpeviepitida
-ZeEO0VOMKT duGAEITOLPYiL
-AwTaporyég VIvou/apiHviong
-ZOUOTIKY

e&avtinon/kovpoon

-ZuvarcOnpatikn eEavtinon
-Ayymdng/

KaToOMTTIKN O160g0m
-AmoTOpEG OAAYEG OTN)
duabeon

-ATpocd1opioToL POLot
-Evepebiotomta
-YnepBoiikn avnovyio

-Amonpocmwmronoinomn
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-Bioa Eeonmdopata
-ITapopunrikdnTa
-ATPOCOTIKES GVYKPOVGELS
LE GUVASEAPOVG KOt
e&umnpetovpevoug
-Metwpévn
OTOTEAEGLLOTIKOTITO KO
ATOSOTIKOTNTO GTNV EPYACIO

-Zoyvé AdOn Ko Tapareiyels
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-ITovoképatot -Avénuévn eootepikn évtaon || -Apyomopio/adikotoAdynTeg
-Navrtio Kot 0pyn| amoVGieg
-Anoleo fapovg, OpeEng -AVGOPECKELD OC TPOG TNV -Avtictoon oty aAdayn
NUN-AVOTVELGTIKA epyacio -Koatdypnon ovcidv kot
TpoPAn Lot -Kvviopog OAKOOA

-Kayvmoyia

-EmBeticotta

4.1.1 OPTANIKA XYMIITQMATA

To COUATIKA CUUTTOUOTO OPOPOVYV COUATIKEG EVOYANCELS, OMMG €Ivol TO HVOGKEAETIKA
mpoPAnuota, n aicOnon g ypoviag KOT®ONGS, 01 KEPUAUAYIES, Ol YOOTPEVTEPIKES SLUTAPOYES, Ol
datapoy€c TPOGANYNG TPOPNG, Ol SlATOPAYES TOV VITVOL, KOl TO, OVOTVEVGTIKG TPOPANLLOTA.
Yrdpyovv Opmc avénuéveg mhoavotnteg eueavions cofapdtepmv mpoPAnudtov vysiog Onwg
glvalr ot xopduyyelokéc datapoyés, 10 HETAPOAIKO cOVOPOUO, KOODG KOl OVOGOAOYIKES
avemapkeleg. EmmAéov to dropo yiveton mo evdAmTO oTIC 10YevelS AOMEELS, Kol mapatnpeiton

avéopeimon tov copatikod Bapovg[30,31].

4.1.2 YYXOAOI'TKA XYMIITQMATA

Y& yuyoovvoloOnuotikd eninedo, 10 dropo vimbel otadlokd vo eEavtAsital N €0OTEPIKT TOV
evépyela, ot duvapelg tov, oacBdvetar por aveENynTn KOTWo, Tapatnpel datapayés oTov VITVo
pe omotéleopo va punv Eekovpaletor emopK®S, vo. dAAGlel apvnTikd m dudbecn Tov, Vo
acOdveton exkvevpiopd, dyyog, avnovyia, Kot omoyontevon. Apyilet vo evtetveton 1o aicOnua
NG OVAGPAAELNG, TNG OVETAPKELNG, TNG YXOUUNANG AVTOEKTIUNGONG, KOl TNG TPOCOTIKNG AITOTVYI0G
AOY® TOoV OTL avtihapPdvetor mmg dev duvatal vo Ppel eVOALOKTIKOVS TPOTOVG mov Ho Tov

avTIoTPEYOLV Ta. OG0 Pudvel o€ €0mTEPKO emimedo. Me tov Kopd, 10 AGtopo oucOdveton

36

Institutional Repository - Library & Information Centre - University of Thessaly
06/07/2024 00:59:07 EEST - 3.129.209.81




dvoapEécKEIl OTO YMOPO €PYAciag Tov, eueoavilel KOTOOMTTIK GLUTTOUATOAOYIO, Kot
TPOKELUEVOL VO TPOGTATEVTEL YIVETOL KUVIKO, OTPOGMTTO KOt ATOLOKPO.
Y€ YVOOTIKO EMIMEDO, LIAPYEL SVOKOAID OTN GLYKEVIPp®OY, Eeyvl UE €VKOAld, TopafPAEmel

ONUAVTIKA YeyovoTa Kot TpoPaivel o€ ecpaipéves Tpatelg kat kivnoelg [30,31].

4.1. 3 XYMIIEPI®OPIKA XYMIITQMATA

O1 epyaldpevor pe emayyeipatikny egovbévmon, ivar cuvnBwg gvuepébiotol, yoypoi, amdpaKpot
Kot adtdpopot. Avtipetonifovv pe adopopio Kol g Vo OmpOCOTO TEPIGTATIKO TOV achevn,
eV TOALEC POpEC etvar embeTikol amévavtl 6 660V¢ eEVTNPETOHV KAOMG KAl GTOVG OIKEIOVG
TOVC. ApvoldvTal TNV EMKOWV®OVIN e TOVG 0obeveic, eival otepedTLRn OTAV LEICTOTAL, KOL 1)
emaen poalli tovg mepropileton oTlg MAEOV avaykoieg Kol omoapoitnteg evépyelec. Me tovg
GUVAOEAPOVG TOVG EXOVV EMUPAVEINKEG GYECELS, VM OgV VTLAPYEL dudbeon cvuPifacpod oTig
0A0&Va KOl 0LEAVOLEVEG GLYKPOVGELS HETAED TOVG Kat To. Blota EeombopaTa, LE AMTOTEAEG LA TV
emOeivoon Tov YeEVIKOTEPOL KAPATOG GTOV Oopyaviopd. ['a Tovg AdYovg avTovg, Kol ETEWN
vioBovv 0Tt £govv €EAVTANGEL T OPLA TOVG, €iTe AMOVGIALOVY GLYVE OO TNV EPYAGIN TOVG E
AVOPPOTIKEG AOElEG N AdIKAOAOYNTO. LE TNV OvVOYN TOV LIoAoImwv, €ite amopacifovv va
maportnBodv amd avt. Kamolor dAdot epyaloOpevol Katapedyouy 6TnV Kotavalmon oAKoOANG M
QOPUOKEVTIKOV CKEVOCUATMV, OTMG TO. QyYOAVTIKA M T avTIKAToOATIKA. O avtikTumog g
AVOTEP® GLUTEPIPOPAS KOl GTAGNG TOV TPOCMOMIKOV, £IVOL 1) LEWOUEVN OMOTEAECGUATIKOTNTA, T
YOUNA] TO0TNTO. TOPEYOUEVOV VLANPECUDV KOL T OIKOVOUIKY OTOTOAN TV TOP®V 7OV

emevovOnkav [30, 31].
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4.2 EHINITQXEIX

To obvopopo ™G emayyeALOTIKNG ££0VOEVOONG EYEl TOALOTALG EMMTOOCELS GTOV €PYAlOUEVO,
GTOVG OVOPOTOVG TTOL EIVOIL ATOSEKTEC TV VINPESLOV TOV TAPEYEL, KAODS Kot TNV 1010 T doun
oYeTIKG TNV €OpLOUN AetToLPYia TNC.

Y11c vanpeoieg Bepaneiog g ToEkoeEdpTNONG, 01 Oepamevtéc epydlovton pe e&aptnuéva dropa,
o€ ouvOnkeg mov dokidlovy oKANPA T0 YuyosvvaloONUaTKO Tovg cvotpa. Evoeilelg Ommg n
YOUNAY avtomenoidnon Kot m avToeKTiUNnoT, To aohnuota amobdppvvons, n yuxpdtTa, M
adtapopic, TO AyX0G, M KOKI GUUTEPLPOPE, £XOVV GOV AmOTELECHO TNV EAAEWyTN GePAGLOV,
QPOVTIONG Kol EVOLPEPOVTOG TPOG Tovg acbeveic. [Tapdiinia, o epyalopevog sivar mbavo va
EUPOVIOEL YLYOOMUOTIKEG KOl €V GUVEYEID COUOTIKEC EVOYANOELS Ol OTOIEG UTOPEl, UE TNV
Tépodo Tov ypdvov vo eEedybovv o coPapés opyavikéc mabnoels. Emmiéov, o epyalopevog,
HETAPEPEL OAN TNV €vTaon oV PLOVEL GTOLG OIKEIOVES TOV, UM EMTPEMOVING KOT OVTOV TOV
TPOTO GTOV EAVTO TOV VO OTOANDGEL CUAVTIKO HEPOG TNG TPOCMOTMIKNG KOt TNG KOWMVIKNG TOV

Comg extoc epyaciog[32].

Ocov apopd 6TOVG OMOOEKTEG TV VANPECIOV, GTNV TPOKEUEVT TEPITTMON TOVG YPNOTEGS,
eaivetol 6Tt VToTpomalovy 1 eyKaTaAEiTOLV TIG TPooTAdElES Yo Oepameia dtav asBavOovv otL
o1 BepamevTtég TOVG dEV Elval OEGUEVUEVOL OMEVAVTL TOVS, 1] OTOV OTOVGIALOVY GLVOLGONUATIKA 1|
KO COUOTIKA Y10 LEYAAO KOl GUVEXEG YPOVIKO dtdotnpa. Me avtdv Tov TpOTO, d0TAPAGGETL 1|
1ooppomio 61N BepanmevtiKkng oy€omn, n omoio amoTeLel TO TAEOV ONUAVTIKO EPYAAEI0 OOVAELIS GTO
YOPO NG OVIIUETOTIONG TNG TOEKoe&APTNONG HE OMOTELEGHO. VO UNV VTAPYEL OVCLOOTIKN
ovvéyeln ot Bepameia. Ol ypNOTEG TPOKEIUEVOD VO SLOYEPIGTOVY QTN TNV KATAGTOGT KOl VO
dwmpnoovy €va aoQoAES Kot otabepd mepPdriov Yoo tovg 1dovg avalntodv EAAovLG
BepamevTég 01 0moiol TOALEG POPEG OEV  EYOVV TOV OIOUTOVUEVO YPOVO M etvat emiPapupévorl pe
GALOL TEPIOTOTIKG, LOTOLOVOVTOL, KOl 00NyoUVTol £(T€ GTNV LRWOTPOTN €iT€ GTN OLOKOM TOL
wpoypdupatos. Mio emmAéov emimtoon eivoar 1 aviiotpopr] TV poéAwv. O  yxpnotng
avTIAAPPavOopEVOG OTL 0 GUUPOVAOG TOV eV Exel AAAN YuyIKA amobéuata, avalapupdvel To poAo
tov Bepamevtn gite YTl motevEl TG B AVATAIGIOGEL TO priyHo 6T Bepamevtikn oyéon, eite

vl gtvon évag GAAOG TPOTOG ATOPLYNG TPOCHOTIKAOV TOL {NTNUATOV TOV KOAVTTOVTIOL LECH TNG

xPHoNG.
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H enayyelpatiky e€ovbBévmon mAnttel ToapdAANAa KOl TOV OPYOVIGUO 1 TN OOUN OV TOPEEL
VINPEGIEG AVTIHETOMIONG TS ovoloeEdptnone. Eyxet owovopikés emmtwoelg  e€outiog g
TpdOeoNC TV BEPATELTMOV Y10 OIKEIODEAT OO MPNON OO TNV EPYAGIO TOVG LLE OMOTEAEGLOL VL
EMOEWVAOVETOL TO TPOPAN LA TNG EAAEWYTG TPOCOTIKOV, YEYOVOG TTOL GYETICETAL LLE TN SloKOTN TNG
Oepameiog amd PEPOLS TOV XPNOTOV Kot TN UEIDON TG TAPEYOUEVNC TOOTNTAG GPPOVTIONS TPOG
toug ypnotec. EmmAéov, 10 K6GTOG TG AVIIKATAGTACTG OGOV OTOPAGIGOVV Vo Topaltnfovv
elval vynAd og Oha ta emimeda, Kabmg Ba ypelactel ¥pdvoc yia va Ppedel, va exmodevtel Kot va

TPOGOPLOGTEL TO VEO TPOCOTIKO OTIC ATTOLTHGELS TG dopng [32].

KE®AAAIO 5°

METPHXH KAI AEIOAOTHXH TOY XYNAPOMOY THX EINIAITEAMATIKHX
EEOYOENQXHX

Mo ™ pétpnon kot v a&oAdynon g emayyeALOTIKNG EovBévmong avarthynkay, debvag,
OPKETO YUYOUETPIKG EPYOAELDL YPNOUYLOTOIOVTOS EPWTNOELS Kol KAIUOKEG TPOKEWUEVOL VO
KOAAOWYOUV OAES TIC TTLYESG TOV GLVOPOLOV, OTIC TEPIGGOTEPEG KATNYOPIEG TOV EMAYYEAUATOV.

To mAéov bypnoto kot dradedouévo pyadeio givar to Masach Burnout Inventory (MBI) tov
Maslach& Jackson to 1986, dSwtvmopévo otV oyyAlkn YAMGGO TO ONOI0  UETEMELTOL
LETAPPACTNKE GE AP TOAAES YADGGES KO PN GLLOTOMONKE GLGTNUATIKA OO TOVG EPEVVNTEC.
[MephapPavel 22 epmtnoelg Kot PLEAETA TIG TPEIS SOOTAGELS TG EMAYYEAUATIKNG e£0VOEVMDONC
Omwg TG €yovv opicel ot 0ot ot pedemntés: TG ocvvaucOnuotikng eEovBévaoong, g
OTOTPOCMTOTOINONG Kol TNG EALEWYNG TPOCOTIKMY EMTEVYUATOV. AlLPOPOTOLOVTOG KATOLES
EPOTNOEIS UTopel vor d00el o€ eKTadELTIKOVG Kol 6€ GAAES KaTnyopieg emayyeAUATOV TEPAV OO
ekeivov g vyeiog [31].

O Kristensen kot o1 cuvepydteg tov, BéAovtag vo dieEdyovv pia Epevva yio TOVC KaBoploTikog
TOPAYOVTEG KOl TI EMUTTMOOELS TNG EMAYYEAUOTIKNG €EovBévmong otov Topén TopoyNg
avVOPOTICTIKOV  LANPECUDY, OTOPAGIGOV VO €l0AYoLV €va. VEO epyaAeio pétpnong, To

Copenhagen Burnout Inventory (CBI). Kdamolot amd tovg AOyovg mov Tovg 0dNynoay ekel,
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ntav 0tt Bedpnoav apkeTd TOAOTAOKT TN petdppacn tov MBI omn yAdooa tovg, peydlo tov
apOUd TOV EPMTNCEMV Kol AKOPO TO TEPLEYOUEVO TOVS GYETIKA LE TOVG GKOTOVG TNG UEAETNG
toug. To CBI Bswpel wg kdpla didotaon v eEovbBévmon, amotereitar and 19 egpmioelg,
dlupepévec oe TPElc Katnyopieg ol omoieg apopovv, v e&ovbévaon 6mmg T Prdvel To dToUO
elte etvon epyalopevog ite Oy, v e£ovbBévmon OTtmg ™ Prodvel To dtopo 6tav Ppicketol vidg
oV gpyactakol mePPaAAovTog Kot TV €Eovbévmon dmwg TV avTIAapBAveETOL TO0 GTOHO MG
e&ummperovpevoc. H khipoka tov artavioewv givatl ard 0-100, pe tig tipég va akoAovbodv v
apBuntiky Tpododo 0,25,50,75,100 [33].

To Oldenburg Burnout Inventory (OLBI) cuvtayfnke and tovg Demerouti kot cuvepydteg
Kol ova@épetal o€ dVvo amd TG TPELS dotdoelg tov burn out, v efovbévoon kol v
amOdEGUELON Ao TNV EpYacio 510TL Oempel TNV EAAEWYT TPOCOTIKAOV ETITEVYUATOV OC Uio, omd
TIG EMITAOGCELS TNG EMOYYEALOTIKNG €£ovBévmonc. Amoteleitor amd oXT® EPOTACES €K TOV
omoiwVv ot T€ooeplg etvar BeTikd daTvTOUEVES Kot 01 AALEG TEooEPIS apvnTiKA. Mmopel va o0&l
6¢€ GTOU TTOV EKTEAOVV COUOTIKN EPYOCio KAOMG Kol 6€ OGOVE AGYOAOVVTOL LE TNV enesepyacio
Kot T dwyeipon v mAnpopopiwv. EmmAéov, ot ddotaon g eEovbévoong eKTOG amd

ocuvvaleOnuoatikn, aE0A0YEL TN YVOOTIKY Kot T 6OUOTIKY TTuyn ¢ [34].
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KE®AAAIO 6°

IMAPEMBAXEIX I'lA THN ANTIMETQIIXH TOY XYNAPOMOY

To cOvdpopo g emaryyeALaTIKNG £E0VOEVMONG, OTWG aVaEEPONKE TOPATAV®, £XEL CNUAVTIKES
EMATAOCEL YO TOV €PYOLOUEVO OE OPYOVIKO, YUYOAOYIKO KOl GUUTEPLPOPIKO EMIMEDO.
Emnpedler tov 1pdmo mOL OAANAEMIOPE LE TOVG GUVAOEAPOVG TOV, TOLG OVOPOTOVG TOL
e&ummpetel kol Kvplwg Tov Tpdmo pe Ttov omoio gpydletor otn Soun TOv, KOl YL OLTOVG TOVG
AOyovg kpivetar omapoitntn M GUESN KOl £YKOPN GVIWETOMOYN Tov. Me TG KoTdAANAESG
ToPEUPACELS, OE OTOUIKO KOl OPYOVMOLOKO EMImEd0, To. aLENUEVE EMMEON TOL QOLVOUEVOD

umopet vo TpoAneBodv Kot va amopevyovv.

6.1 Atopkég mapeppaosrc.

Yrdpyovv dropo mov O100ETOVV KATOWL OTOUIKA YOPOKTNPIOTIKG, OTMG 1 OVIOYN Kol 1
a1o1000&ia, o omoio. €K VOEMG TOLG TPOGTATELOLV KOl TOVS Ponbodv va dayePloToHY
SPOPOVG GTPEGOYOVOLS TOPAYOVTIEG OV OVATTOGGOVTAL 6T0 TEPIPAAAoV gpyaciog tov. O
TPOTOG UE TOV OMOl0 avTIUETORILOVY TO OTPEC, Kot 1 avdmtuén deglottev O 1 emilvon
TPOPANUATOV, 1 EVEPYNTIKN OKPOOGCT] KOl 1] ETKOVOVIN ALEAVOLY TV OT0d0TIKOTNTA TOVG Kol
v emayyelpotikn endpkela. Kat' eméktaon, peidvetor o kuoviopog, Kabmg Kot 1 EAAenyN TG
TPOCMTIKNG OAOKANPMONG, OCTAGES 7OV OONYOUV GTNV EUPAVION TNG EMOYYEALOTIKNG
e€ovbévoonc. Ta Topamdve emTuyXEvovTaL HECH YVOGIOKMOV/GUUTEPLPOPIKOV TOPEUPACEDY
ol omoieg mepAapuPdvouv TV atoky youyobepameio, TNV YOYXOEKTOUIOEVON, OOKNGELS
YOAAPMOONG, YVOCIOKES OVOKOTAOKEVEG, KAl TNV OVATTLEN KOWOVIK®V 0e&lotnTmv. AAAN pia
TEYVIKN IOV TPOEPYETOL OO TO YMPO TNG YuYavAaAvoNg etvat 1 yoyxooHvOeon, KoTd TV omoia 1o
dropo mpoomabel v EVAPUOVIGEL SIAPOPEG TTLYES TOV EOLTOV TOV TPOKEUEVOL VO, avamTuyDel
Kol vo eEeAyOel e amdTEPO GKOTO TNV AVIWETMOMTION TOV TPOoKANcemv ¢ {one. Emumiéov,
oNUAVTIKO pOA0 TailovV Kol TO TPOCHOTIKA EVIOPEPOVTO TOV E£YEL TO ATOUO KOl KOTE TOGO

aocyoAeitan pe avtd otov ehebbepo ypdvo tov [5,35].
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2T0ov TOUEN TNG OVTIHETOTIONS TOV €EAPTNOEMV €KTOG amd TNV atopukn Oepameion kot v
ekmaidevon  oe  yoyobepamevtikod TOMOV TPOCEYYIGES, N KAWIKN EmOmMTEIN KO M
gvovvedntomta "mindfulness’ cuuBaiiovy oVGIGTIKA GTNV TPOANYT KOl OVTILETMTICT TOL
QOVOUEVOD OTN dLAGTACT TOV APOPA TN cuvalcOnuoTIKh eEAVTANGN.

H v emomteia, mpoteivetar amd tovg €101KoVg oG pEco PeAtioong g Oepamevtikng
SldKociog oIV AVIYETOMIOY, OVOKOA®MY TEPIOTATIKMOV, OTNV OVTIANYM 7ov &Youv ol
ovpPovrotl yi ) Béom epyaciag tovg kot Tig agieg g doung. Ot Bepamevtéc Kalovvtol va
HOpOGTOVY Kol VO GLENTAGOLV TO. GLVALGHNUATA TOVS, TOVS TPOPANUATICHOVS TOVG, KOl VO
0€00VV TOVG EMOUEVOVS GTOYOVS GYETIKA LE TO TEPLOTATIKA TOVG 1} KO TO TAAIGIO EPYAGIOG TOVG
0€ TPOYPOUUATICUEVO YpOoVIKA dtaothnpata. [ avtodg toug Adyovg €xel kaBodnyntikd ko
EKTIOOEVTIKO YOPpaKTHPO Kot Oempeital Evag omd ToOVg KUPLOTEPOVE TPOGTATEVTIKOVS TUPAYOVTES
uali pe exeivov g nyeoiag [36].

H gvovvedntomra "mindfulness’, sival n capng eniyvoon tov cuovaicbnudtov, tov okéEyemy
Kol TV actnoewv oe mapdvta ypodvo xopig va ennpealetal 1 GLUTEPLPOPE TOV OTOHOL OO
avtd. Emtvyydveror péoom tov dloAoyicpov ko Bempeitar ot €xel Oetikd avrtiktumo oty

KOTOTOAEUN G TOV AyXOLG, TG KotabAyng kot avéavet To emineda g eve&iog Tov atouov [37].

6.2 Opyovoowkég Mapeppaces.

Otr peremtéc vmoompilovv OTL Ol 0PYOVOGLOKOL TOPAYOVTEG KIVOOVOL EUPAVIONG TOL
GLVOPOLOL givar EKEIVOL TOL TPONYOVVTOL TOV OTOMK®V KOl Y1 avTd TPEMEL Vo 000el peyadlvTepn
EUOOON G QVTOVG, OGOV APOPA TNV TPOANYN KOl TNV AVILETOTICT] TOVG.

Y évov 1witepo ydpo Ommg awtdg G toéikoeEdpnong omov 1 Bepamevtiky opdado mwailel
onNUavTIKd poro, Ba mpémel ot epyalOUEVOL VO EKTOOEVTOVY MOTE VO, ETIKOIVOVOLY TOCGO UETAED
TOVG OGO KOl UE TOVG OVMTEPOVG TOVG MOTE VO EMITLYOVV OTOTEAEGLOTIKOTEPT) GUVEPYACI.
EmmAéov, Ba mpémer va evioyvBel m avtovopio twv epyalopévov Kot vo EUTAEKOVTOL
EVEPYNTIKOTEPQ GTOV TPOTO ANYNG TV anopdcemv. Kdmoleg popég yperdleton va tpomomom el
10 TEPPAAAOV £PYOACIOG KOL TO YOPAKTNPLOTIKA TOV TPOKEWEVOL Vo, EMLTEVYOEL 1 OECUEVGT] TOVG
GTO EPYOCIOKA TOVG KafNKovTa Kot v vtapEel cOUTVOLN TNG AVEMENS TOVG LE TO PO KOt TIG

a&iec tov opyoviopov. H amaroipn ¢ acdeelag tov porlmv, &va mo opobetnuévo mlaiclo
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gpyaciog Kot 1 TokTikn emonteia, fondd va petdvovtol ot GLYKPOVGELS HETAED TOV HEADV TNG
Bepamevtikng opddag. H peimwon tov @optov gpyaciog Kot n avabeon Tov oe AOYKE YPOVIKA
mAaiow, Tpog dekmepaino, pHeuwvel acntd ta emineda g cvvaicOnpatikng eEdviinong. H
oLVEXN ETUOPPMOT] TOV TPOCHOTIKOV TAV® GTO OVTIKEIUEVO EPYUCiog Kot 1 evaAloyn 0écewmv
omov eivan dvvatd, kpivovrtal arapaitnto. Emmiéov, ypetdleton va ekmondentel T0 TPOGHOTIKO,
®OTE VO avayvopilel T, GUUTTMOWUATO TOL GLVOPOUOV KOl VO TPATTEL AVOAOYMG Yo TV £YKopM
OVTLETOTION TOVG. TEAOG, otV TPOANYN NG EMAYYEAUOATIKNG £E0VOEVMONG, OTMG KOl GTNV
emitevén G wavomoinong TV epyalopévev CYETIKA HE TO TAOIGIO gpyoaciog Kot TO
KaONKOVTOAGYO TOVG, 0 POLOG TNG MNYeSiag £xel €EEYOVGO GNUAGIN, OTOTEAMVTAG VOV EK TMV
TPOOTOTELTIKOV Tapaydviov. ‘Evag emroynuévog nyétng Bo ypnoylomoost £va eupd QAGHa
GUUTEPIPOPDOV KATA TNV OAANAETIOPOGT TOV LE TO TPOSOTIKO. Miol OTOTEAECUATIKY) GTPATNYIKY|
elval va eneényel otovg epyalopevoug ToEC gival o1 TPOcdOKies oL £XEL AMO ALTOVS KOl TL VO
TEPYEVOLV EKEIVOL OC aAvaTPOPOdOTNOT 0td TOV 1d10. Mia TEPIGGATEPO SOTPOCOTIKNG PHGEMG
oTpOTNYIKN €ival va emonuaivetol woldg akpPdg eivar o pOAOg TOv NYETN G [0 KOTAGTAON
OV EMOEXETAL OAAOYEG 1] GE TEPLOOOVS AGTADENG. TNV TOPATAVE® KT yopia, TeEpAapudvovtol
CLUTEPLPOPES OMMG, M EVEPYNTIKN aKPOOCN OO HEPOVS TOL MNYETN OTIG OVNGOLYIEG TOL
TPOCHOTIKOD KOl 1 KAVOTNTO VO 0QOVYKPALETOL TIC OVAYKEG TOV OPAOVING CLYYPOVOS G
pévtopag kot kafodnynme. Xe avtd To OoNuEl0 TOPOKIVEL TO TPOCHOTIKO VO TEWPOUATIOTEL,
mpombdvtag éva véo TPOMO OKEYNG KOl EGAYOVTIOS OTOYOLS MEYAAVTEPOL PeANVEKOLG

Beltuwvovtag étot TNy mowdtnto. ot Bepamneio [38].

KE®AAAIO 7°

O OPT'ANIZMOZX KATA TQN NAPKQTIKOQN (0.KA.NA))

"0 Opyavioudc Katd tov Noapkotikdv (0.KANA.) 15pbonke pue 1o Nopo 2161/1993 (évapén
Aertovpyiag o 1995) kot givar avtodiokoduevo Nopkd Ipocomo Idiwtikod Akaiov vd v
enonteion Tov Ymovpyeiov Yyeiog kot Kowvaovikng AAMNAEyydng. ZOUQ@VA LLE TOV 1OPVTIKO TOL
vopo, o OKANA giyxe og KOP1ovg 6Komovg: 6) T0 SITOVPYIKO GUVIOVIGUO, TO GYESIAGUO, TNV

TPOOONoN Kot TNV EPAPLOYN EBVIKNG TOMTIKNG OXETIKA LE TNV TPOANYT, T Ogpameio kot Tnv
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amokatdotacn TV ovoloeoptuévoy  atopmv B) T pekém tov TPoPANHATOC  TOV
0VG10eEAPTHoEWV 0 OVIKO emimedo, TNV TaPOYY| EYKVPOV KOl EUTEPIGTATMOUEVOV TAT|POPOPLDV
Kot TV evaicinTomoinon Tov KowoL Y) TV 10puon Kal TV mOTEAEGUATIKT AEITOVPYIN KEVIP®V
TPOANYNG, OEPUTEVTIKOV HOVASMV Kol KEVIP®V KOWMVIKNG- EMOYYEALOTIKNG emavévtaing. O
OKANA amo6 v idpvon tov €émg tov Mdptio tov 2013 tpocndbnoce va avtomokpifel oto 61Tt
ToV pOAO ®G €BVIKOL OLVTOVIOTIKOD (OPEN KOL MG QOPEN OVATTLENG VANPECIOV KOl

TPOYPAUUATOV TPOANYNG, Oepameiog Kot eTavEVTAENG.

Tov Mdaptio tov 2013 pe tov Nopo 4139/2013 «mepi €€apnoloydovev ovceidv Kot GAAEG
drotaéelg» ot okomoi tov Opyavicpov alia&av (dpbpo 53), Adym g Becpobétnong tov EOvikod

Yvvroviot (apBpo 49). Zopewva pe Tov véo Nopo ot okomoi tov OKANA giva:

o) 1n ovuPorn oto oxedopd, otV TPo®ONCN, OTNV EPAPUOYN €OVIKNG TOMTIKNAG Kot
TPOYPOUUATOV GYETIKG HE TNV TPOANYN TNG ¥PNONG Kol S1G000NG TOV VOPKOTIKGOV KOl TN
Oepameio, TV EMOYYEAUOTIKY] KATAPTION KOU KOWMOVIKY €naveéVIaén Tov eSaptnuévov omd

QOPUAKEVTIKEG OVGIES OTOL®V,

B) N cvuPorn otn pelétn oe BvVIKO eninedo TOL OAOV TPOPANLOTOS TOV VOPKOTIKOV Y10 TOV
EVIOTIGUO TOV CLYKEKPIUEVAOV oUTi®V TOL 00MYOUV To dTopa Kol 10imG Tovg VEOUS, 6T ANyn
VOPKOTIKOV, Kabdg eniong kot 1 cvvepyasia pe 1o EOvikd Kévipo I[TAnpopdpnons-Tpamrelog
[TANpopop1dV ®¢ TPOG TNV EKACTOTE KATAGTAOT KOl £KTOCT] TOL TPOPANUATOS TOV VOPKOTIKMV

TN Y®PO,

Y) N evnuépmon Kot EvouoHnTomoinon TG KOWNG YVOUNG, KOTA TPOTO EVINIO KOl EXIGTILOVIKG
vevBuvo, Yo TIg GUVETELEG amd TN YpNoNn e&apTNoloyovVEOV oVGLOY, Kabmg Kol 1 evOdppuven, o
GLVTOVICUOG Kot 1 emonteion kKaBe 101TIKNG TPp®TOPOVALING TOL €YEL OKOTO TN GLUUETOYN OTNV

OVTULETMOTIOY TOV TPOPANLATOG,

0) N mpoTao Ko TPo®ONoN avayKai®V VOUOBETIKGOV, KOWOVIKAV Kot GAAOV HETPOV Y10 TV

TPOANYT KOl KATOGTOAY TOV TPOPANUATOS TV VOPKOTIKMV,

€) M oLVEPYOGIO HE OVTIGTOLOVC GUVTOVIGTIKOVG 1 EPEVVITIKOVG POPEIS GE OPYOVIGUOVG Kol

vnpecieg g Evponaiknig Evoong kot dAAovg diebveilg opyaviopovg, n petald toug avtaiioyn
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TANPOPOPLDY KOl 1 EVEPYOS CUUUETOYN GTIG GLUVOVTNGELS TOL GLTOL OPYOVAOVOLYV, PE GTOYO TNV

EVapPUOVIOT TNG EOVIKNG TOATIKNG TPOG EKEIVI TOV KOWOTIK®V Kot S1E0vmdV popEmV Ka,

61) 1 oOvTocn ekfécemV Yo TV KaTdoTaon Tov TPoPARLATOg o €BViKO Kot d1ebVEG eminedo ko
YL TNV TOPElDl TOV GYETIKOV €BVIKOV €£PELVOV KOl 1 KOTAPTION OTATICTIKOV TIVAK®OV LE
avéivon kot aglohAdynon avtdv kot n vtofoAn tovg oto Ymovpyeio Yyelog pali pe mpotacels

Y T ANYT TOV 0VOYKoUmV HETPOV.

Mo ™ xépoén g eBvikng moAtikng yo ta vopkotikd, o OKANA cvvepydaletal pe @opeic g
xdpoac  (ovvapuddio  vrovpyesia, OepomevTIKG  TPOYPAUUATA,  TOTIKY  OLTOd0IKNGM,
TOVETIOTNUIOKG  1Bpdpate K.G.) koBdg Kor pe gupomaikovg kot debveic opyaviopovg
(Evpomaikd Kévipo TMapakorobbnong Nopkotikdv kot To&wopaviag EMCDDA, Oupdado
Pompidou tov Zvppoviiov g Evponng, [Maykdopa Opydvoon Yyeiog, Opyoviopd Hvouévov
EOvav, k.4.) evd vy T HEAETN TOVL TPOPANUOTOS TOV VOPKOTIKGOV o€ €0vikd eminedo,
ovvepyaletar otevd pe 1o EBvikd Kévrpo Texunpioong kot [TAnpoedpnong vy to NopkoTikd

ko v To&wopavio (EKTEIIN).

Ytov topéa ¢ mpoinyng o OKANA, oe cuvepyasio pe v TOMKN avTOS0OIKNOT, £)EL
avantvéel éva extetapévo olktvo Kévipov TIpoinyng oe 0An v EALGOa, evd moapdAinia,
OVOTTUGGEL TOIKIAQL TPOYPAUUATO GTOV TOpEN TG Bepameiag Kol TNG KOWMVIKNG ETAVEVTAENG

OV KAADTTTOUV TIC SIOPOPETIKEG avayKeg TV e€aptnuévav atdpmv” [39].

7.1 OEPAIIEYTIKEX MONAAEY ®APMAKEYTIKHX ANTIMETQIIIXHX THX
EEZEAPTHXHX

"Ta Oepomevtikd Ilpoypaupoata Ymokotdotaong, tov OKANA moapéyovv olokAnpopévn
Oepamneio oe atopa eEaptnuéva amd To OTOEWN, N Omoio TEPILAUPAVEL TNV ATOKATACTOGT TNG
COUOTIKNG Kol YOYKNG vyelag tov eaptnuévav atdpmv oAAd Kot TNV KOW®VIKY] TOLG

EVOOUATOOT.
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Avto mov dwpopomolel Ta Ogpamevtikd IIpoypdupota Ymokoatdotaong omd to LITOAOUTO
Oepamevtikd Tpoypappoto (oTEYVA), €ivat 1 YOPNYNON OTOEWOV 0VOIOV, OT®MG 1 HebadOVN Kot
n Povmpevopeivn. Ta edppaxe avtd Exovv Bondncet moAlovs avBpmdmovs va eAéyEovv 1 Kot va
SLKOWYOLV TN ¥PNoN TG NPOIVIG Kol TOV GAL®V 0T0eld®@V (G1pOTTL0, TOVGITOVO YATIo) Kol Vo
BeATIOOOVY TV KATAGTACT TNG VYElOG Tovg. Me ™ yopnynon tovg givor duvatd va SloKOYEL
KAmolog TN xpnom g Mpwivng, ympic va eugovicel otepnTikd cHVOPOUO KOl Y®PIG va
Bacaviletor amd v axotaviknt embopio va kaver yprion npoivne. H dpdon tovg dwapket
TOAEC dpeg (N Ko pépeg) kot e&apavifovtor ot ypryopes kot omdTopueg petaforéc 61a0eonc mov
wpokaiel N npwivn. Exiong, dev £xouv v gugopikn dpdomn e npoivig, £xovv v 1310t Ta Vo,
eumodiCovv v £€apon TG YuyIknG S1dBecNg IOV aVTN TPOKAAEL Kol LEIDOVOVYV GNUOVTIKE TNV

emBopia yuo xpnon.

2115 OepamenTikég LOVAOES VITOKATAGTAONG, TOPAAANAL LLE TN XOPNYNON TOV VTOKATAGTOTOV,
TOPEYETOL KOL YUYOKOWWVMOVIKY VROGTNPIEN amd TOVG WLYINTPOLS, TOVG WYLYOAOYOVS KOl TOLG
KOW®VIKOVG AEITOVPYOVS TOV GTEAEYDVOLV TIG HOVADES, EVA OVIWETORILOVTOL KOl TO 10TPIKE

mpofAuota tov achevov. Ewdwotepa, mapéyovrat:

latpwkés Yanpeoieg: Baowkn wtpikr opovtida, 10Tpikn mopakorovdnon xpdvimv voonudtmv

(AIDS, nratitido kAw), yoylatpikn repiBolym, xyoprynon uebodovng
Yoyoroykég Yanpeoies: Atopukn cuUBOVAELTIKY, OHAO OVTOEKTIUNONG, TPOANYT] VITOTPOTNG
Yoyo0epameia: atopk, OpLadIKN Kol OIKOYEVEIOKN Bepameio

Kowovikéc Ymnpeoieg: Opddo Kowovik®v JeEl0TNTOV, YLYOKOW®VIKY  VLTOoTNPIEN,

ovpPovievtikny o Bépata epyociog
Nopwkég Yrnpeoieg: Zvpufoviég vopikng ¢vomng.

Yto wpoypdupato vrokatdotacng tov OKANA yivovton dextd dtopo ave tov 20 €1V, TOL
KAvouv poKpoxpoOvio. xpnon Mpoivng kot €xovv Tponyovuevn mpoomibeln omeSaptnong o€

«oTeYVO» Bepamentikd mpoypoppe. Makpoypdviol evéopAePiol ypnoteg npwivng dveo tov 35
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€TOV UTopel vo yivouv dekTol, £6Tm KL av dgv vITapyEL Tponyoduevn tpoondbela aneEaptnong”

[40].
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II. EIAIKO MEPOX
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KE®AAAIO 1°

1.1XKO0IIox

Y oebvn BPMoypapio vtapyel, €00 Kol apkeTd ypdvia, pio TAnbopa dpbpwv mov Exovv
LEAETACEL TNV EUEAVICT] TOL GULVOPOUOL TNG EMAYYEAUATIKNG €£0VOEvmoNng 6Tl d1dpopeg

Katnyopieg epyalopévav 6To YOPo TG vYeiog.

Avtikeyevikol 6TOYO1 TNG TOPOVCAG LEAETNG Etvat:

4 Ta emimedo diepedvnong g emayyeAUATIKNG £E0VOEVMONG 0T0 BEPATELTIKO TPOCOTIKS

TOV LOVAO®V VTTOKATAGTOONS TS AOTvag

4 H diepgdivnon g oxéong avipecso otny enayyeALOTIKy £0V0EVOOT Kot ToL SNUOYPOPIKA
yapokmplotikd tov gpyalopéveav (MAwio, @OAO, OWKOYEVEWNKY KOTAOTOOY, TOLOLE,

eninedo ekmaidgvonc)

+ H Oowepedbvmon g oxéong avdapeso oty  emayyeApatiky] e£ovbévmoon Kol To
EMAYYEAUATIKG YOpOKTNPIOTIKG ToV gpyalouévev (mpobmnpecia, ™V EAAeWyn TV
VAMK®OV, TNV TOWOTNTO TNG EPYACIOG GYETIKA LE TNV EAAELYN DMK®V, LEI®OT] TPOCHOTIKOV,
peioon webav, amoutntikny epyacia, kabopiopd TpoOTOL EKTELEOTG TOV KOONKOVI®V, TO
TA0{G10 AEITOVPYIOG TOL OPYAVIGHOD, GLVEPYACIN PE GLVASEAPOLS, evovvaichnon amd

LLEPOVG TNG OLABAG, GYECELS e TOV VITEVOLVO)
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1.2 Epeovntika Epotipata

Me Bdaon 10 okomo, OMWG JTLTOONKE TOPATAV®, TO. POCIKA EPELVNTIKA EPOTILATO TOV

TPOKLITOVV Eivar ToL akOAOVOL:

+ Tlow etvon ta emineda PEAEVIONG TOL GLVOPOLOL TNG EMAYYEALATIKNG EE0VOEVOGNC GTOVG
Oepamevté mov epyalovtol oTO TPOYPAUUATO VTOKATACTAONG He  UeBadovn 1

Bovmpevopeivn Tov Opyovicpov Katd tov Naprkotikov;

4 Tlog emmpedlovv ta ONUOYPAPIKA YOPOKTNPIOTIKG KO Ol EPYACLOKES GLVONKES TNV

EULPAVION TOL GLVOPOLOL GTOV KAOE BepamenTn;

KE®AAAIO 2°

MEG®OAOAOI'TA EPEYNAX

2.1 Agiypo.

To delypa g épevvag amotéhece t0 OePUTEVTIKO TPOCOTIKO TOV HOVAI®V VTOKATAGTOGNG
nebaddvng kar Povmpevopeivng tov Opyoviopol, kKab®OG Kol TV SOUDV TOL EPYOVIOL GE
amevbeiog ETaEN LLE TO XPNOTI, TOPEYOVTAG WYUYOKOWVMOVIKEG KoL LUTPIKES VINPECIES YMPIG OUMG
To vrokatdotata 6mwc N Movada Apeong Bonbelog ko Yrootpitng (M.A.B.Y.), o Zta0udg
®povridag EEapmuévov Atopmv (Z.0.E.A.) kot 10 oteyvd mpdypoppa Eenpov "Atpandc”.

To Oepamevtikd mpoocwnikd omaptilovv ot yuylatpot, ot mabordyol, Ol VOONAELTEG, Ol
YUYOAOYOL, Ol KOW®VIKOL AgTovpyoi, o1 KowmvioBepamevtéc kot €vog KowmvioAdyog. EE'
opopov amokAgiovtal ot gpyaldpeEvol oTNV KOWMVIKY emovévialn oott epyalovtal e
owpopetikd  mANBvoud, ot epyalopevol 610 €EEIOIKELUEVO  KEVIPO KOWMVIKNG Ko
emayyelpuatikng évtaéng (E.K.E.E) Aoy 310popeTikod TOTOV TapoyNg VANpestdV Onmg emiong

Kot OA0 TO SLOIKNTIKO TPOCHOTIKO.
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O 16m0cg d1e&oywyng TG £PELVOAG NTAV TO YEOYPUPIKO SUEPIGHA TNG ATTIKNG, KOl 1 YPOVIKY|
nepiodog ovAloyng Twv dedopévev dmpknoe oand Tig 20/5/2016-10/7/2016 kou O6A0 TO
Yentéuppilo tov 2016.

To tehkd detypo g épevvag amotédesay 167 epyaldpevol TV EWOIKOTNTOV TOV AVAPEPOVTOL
Topamdve. Q¢ TPOG T0 GOAO, N LEYAAVTEPT] TAEIOVOTNTO £ival Yuvaikeg e T0600TO 67,7% evd

o1 avopeg avépyovtal oto 32,3%.

2.2 Méoca Xviroyng Agdopévav

Mo ™ die&ayoyn g €pgvvag {ntionke omd TV EPELVNTPLL VO GLVTAEEL Lol ETIGTOAY TPOG TO
Kévipo Exkmaidevone kair Emomteioag tov Opyavicpuod o6mov Oo ovaeépel T0 oKOmo, 1T
pebodoroyia katl To mOAVE OQEAN TG LEAETNG OVTMC MOTE VO UTOPECEL Vo €YKpOel To aitnud
™ amd to Aoikntikd Zvppfovio tov Opyoviopod kot va evnpepwBovv ypamtdg OAot ot

YrevOvvor tov Aopdv yia v épevva. [TapdAinia ypeldotnke voa cuvtayboldv kot dvo Keipeva,

TO O7Ol0L OTOTEAOVVTOL OO, Wio. EMOTOAN TPOC To ovuuetéyovta oty épevva (BA. 1V
I[TAPAPTHMA) oty omnoio. Oo avoeépetor 1 dadikacio. S106QAAONG TOV OTOPPHTOL TMV
TANPOQOPLOV Kol 1 SCPAAGCT TOV TPOCOTIKMOV dESOUEVOV OTMG EMONG Kol v £VIVLTO

ovykotdfeong yio to ocvppetéyovra oty épgvve (BA. IV TTIAPAPTHMA) pe to omoio o

oVPPETEXOV Bor SNAMVEL OTL EXEL EVNUEP®OEL TANPOC Y10 TO GKOTO, TNV EPELVNTIKN dlodIKACid,
™ QUAAEN KOOMOG Kal TN XPNoN TOV TANPOPOPLOV TOL Oa TaPAc)EL.

H epesuvntpla poipace ta ep@TUOTOAOYIO. OVTOTPOCHONTOS OTOVG €PYAULOUEVOVS KOTOTLY
TNAEQOVIKNG EMKOWVOVIOG LE TIG OOUES, CLUTANPOONKAY amd Tovug 1010V 6e gBehovtikn Pdon
Kot To GUVEAAEEE M 10100 PLETA amd TTEVTE ePYACIUES LEPEG, TAAL, KATOTV GUVEVVONCEMG LE TOVG

Bepamevtés, og évav Kevo edielo o omoiog oppaylldtav 6To TELOG.

To ep@TUATOAOYIO TTOV ¥PNCILOTOMONKE Yo T GLALOYN TV dedopEVEV Ywpiletar ce 600

HeP.

To np®OTO péPog meplaupave oToryeit TOV APOPOVCAV T INUOYPUPIKA YOPOUKTNPIOTIKE TOV
delypotog Omme, M NAKia, 10 Y6vog, To EMIMEDO EKTOUIOEVONC, | OIKOYEVELNKT KATAGTOGN, KOl O

apOpog modidv. Emmiéov epevvnOnkay o EX0yYEALOTIKA YOPOKTNPIOTIKA TOV £PYOLOUEVOV
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KaBmg Kot o1 GuVONKeEG Epyaciog Tovg OTMG, To GLVOAKE £ epyaciog otov O.KA.NA. 1] kot g
TPOTYOVUEVO POPEN OV VITAPYEL, M €0KOTNTA, 1 BEom vVeLBHVOL, M EAAEWYN VAIK®OV Kot KATd
OG0 emnpedlel TNV TOWOTNTO SOVAELAS, 1| LEIMON T®V A0S0y MV, N LEI®MGN TOV TPOCSHOTKOV, 0L
QTOTNOEL GTOV EPYOCLOKO YDPO, TO KAONKOVTOAOY10, 1| CLVEPYATIO PE AAAOVS GUVAGEAPOLG, M
gvovvaicOnon, ot oyéoels pe tov vevvvo, Kot TEA0S 10 TAaiclo Agttovpyiag Tov Opyovicrov.

O1 0maVTOELS OTO ONUOYPOPIKE KO ETOYYEALOTIKA YOUPAKTNPIOTIKA NTOV TPOKATUCKEVAUCUEVEG,
EVAD YO TNV AmOO00T TOV EPYACIOKAOV GLVONKOV ypnolwormombnke n tetpafaduio KAipoKo

"Aapove TTAnpog Apovo Sopooveo  Zopeove [Tnpoc”.

Y10 dgvTEPO pépog, mapatifetar to gpmtnuotordylo Maslach Burnout Inventory (MBI) tov
Maslach et al. petappoocpévo kot ctabpicpévo oty EAMNVIKY YADOGH, TO OTOI0 HETPA TNV
emayyelpotikny e&ovbévmon, kot Bewpeital £ykvpo kot a&lOmoTo KaOdS ¥pNOILOTOLEITOL Yo
TOALGQ YPOVIO GE O1APOPOVS EPYACIAKOVG YDPOVE.

Amoteleiton amd €lkool v EPOTAUATO TO ONOINL HETPOLV TIC TPELG OWOTACES NG
enayyEALOTIKNG €E0V0EVAOONC KOl GLYKEKPIULEVAL:

- Tn dudotaon g cuvarcstnuatikng eEovBévmong 1 onoio TeptlapPdverl evvéa epoTipaTo

- Tn d16.0T00M TNG OMOTPOCMOTOTOINGNG 1 OO0 TEPIAAUPAVEL TEVTE EPMTAUATO, KO

- Tn 8160T06N TOV TPOCOTIKMV ENTEVYUATOV, 1 0010 TEPIAAUPAVEL EXTE EPOTHUATOL

O1 amavtioelg 600nkav pe Baon v entaPddo khipako tomov Likert amd to 1 (moté dev pov
ocvpPaivel emg to 7 (kaBe uépa pov cvpPaivel) pe tov epyalOUevo VoL GNUELOVEL TN cLYVOTNTA

OV TOV OVTUTPOCMTEVEL GE KAOE EpOTNON.

Q¢ mpog tov Kabopiopd, g kdbe pio cuviotdoag e LYNAO, PETPLO Kot yapnAd emimedo,
ypNOILoTOmONKAY 01 TOPAKAT® oveEAPTNTES TIUES OTT™G opilovtal and T Maslach et al.

-yto. v ocvvausOnuatikn e€dvtinon (E.B.) av to dbpowspa givon peyokvtepo ico tov 27, tote
Bewpeiton 6T1 eltvar vYNAO

-y, TV amonpocwronoinot (D.P) av 1o dOpoiopa ivar peyardtepo ico tov 10, tote Bempeitan
eniong vynAod

-Kkat Yoo Ty EAdeyn Tpoconik®v emttevypdtov (L.P.) av to dBpotocpa givar pikpotepo ico tov

33, 161e Oewpeitar 6T givar yapmio [41].
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2.3 Zratwotikn] pebodoroyia-Metaoympuotiopos petofintav

Ola Tae dedopéva mov cvykevipombnkov omd to 000 TUNUATO TOL E£POTNUATOAOYIOL OTMG
TEPLYPAONCOV TOPUTAVE, KaToy®pnOnkay kol encEepydotnkay oe PAcelg dedouéEvmv, He
Bonbelo tov otatioTikod Takétov SPSS-ver 20. H kotaokev Tov ep@TUotoloyiov €6ve
duvorotnta AQYNg mooTik®mv dedopévav (nominal) 6o kot TocoTik®V dedopévav (scale), omwc
etvan | NAia, to ypdvio Tpodnpesiag, kot o1 Pabporoyieg mov GVYKEVIPOONKAV Yio TOV KAOE

éva mopdyovta TG enayyeALOTIKNG eEovBévaong EexwploTd.

Ot TocoTIKES HETAPANTEG 0o TP®OTA EAEYYOMKAV OV TNPOVV TIG TPOUTOOEGELS KOVOVIKOTNTOG
(Kolmogorov-Smirnov), avolodnkav ¢ mpog Tig TopapéTpove tovg (uéom Tyn, TLTIKY
andxion). Ot petoPAntéc yw Tig omoiec M ovvOniKkn KavovikdmToag amoppipdnke (aplOuog
Touddv)  Kobmdg Kot ot ovveyeic petaPfintéc pe peydio oppod Twov  (miia,)
dwkprromomOnkav mote va awvénbel 1 epuNveLTIKN TOVG KavdtTa. [Tapopoing ot kaTnyopikeés
UETOPANTEG e EMImEdD TIUDOV EAAYIOTOV TOPOTNPNOEDV, GLUTTOYONKAY TPOKEUEVOL VO

BeATiwBobV o1 ETEENYNUATIKEG TOVG SVVATOTNTEG.

O moootikég petafintég ot tpovmnpesio otov O.KANA, ko nAkia wov tpodv T cuvOnKeg
KAVOVIKOTNTOG EAEYYXOMNKOV DG TPOG TNV 160TNTA TOV HECOV TOVG OTO EMIMEIA TOV TAPUYOVIMV
™me emayyeluatikng eEovbévmong (cuvolcOnuaTiKy, aroTpPOcOITOTOINCT, EAAENYT] TPOCOTIKOV

EMTEVYUATOV).

H avdivon tov dltuov Kotyopikdv HeTafAnTdv £ytve pe TN XpNon Tov xz eréYyoL

ave&aptnoiog Tov Pearson kot 0mov ypeldotnke tov Fisher.

["a 6Aovg Tovg eAéyyovg vToBEcemy VIBeTONKe emimedo onuavtikdTTag 5%.
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KE®AAAIO 3°

AIIOTEAEXMATA

YvvoAwka Savepndnkav 180 gpommpatordyn oto Bepamevtikd mpocmmikd tov Opyavicpol
(yoydpovg, TaBoAdYOVE, YOXOAOYOVE, KOWMVIKOVG AELTOLPYODC KOl VOONAEVTEC) TO OO0
EPYETOL GE (LECT) EMOPN LE TOVG EVEPYOVLS YPNOTES Kot £pYALETON GE HOVAOEG VTTOKATAGTOONG,
670 oTafud Ppovtidas eEapTNUEVEOV aTOU®V Kol otV "ATpamd” mov ancvBivetal o £proug.
Ao to apykd delypa, EMECTPAPNCAV TGO acLUTANp®TA To 13, Ady® un S1d0eong CLUUETOXNG
Ao TAELPAG OPIoUEVDV EpYOLOUEVOV, LE TO TEAKO detypa va amoteheiton amd N=167 dtopa. To

TOGOO0TO avTamOKpLong avépyetal oto 92,7%, T0606Td TOAD 1KAVOTOMTIKO.

3.1 AHMOI'PA®IKA/ENTATTEAMATIKA XAPAKTHPIZTIKA

Y1ov TapokdTe Tivoko, omeikoviCoviol GLVOMKA Ol GUYVOTNTES KOl Ol TOGOGTIOHEG OVOAOYIES

TOV ONUOYPAPIKAOV KOl ETOYYEALOTIKMOV YOPOUKTNPIOTIKOV TOV OelyUATOS, OTMG omavInonkoyv

amd Tovg cuppeTEYovTeg otV épgvva. (N=167 dropa).

IMINAKAX 1. Anpoypogikd/Erayysipotika XoapokTnpioTikd 1oV dEiypatog

‘ AveEaptntn Metafint) H Yoyvéotnta N

ITococtd %

I) Anpoypoikd XapakTpioTikd

30-39
40-49
Hiwia
50-59
Avo tov 60

Avdpeg

I'évog TIMovaixeg
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83
19
6

54

113

35,3
49,7
11,4
3,6

32,3

67,7




AE 7 4,2
TEI 48 28,7
P AEI 51 30,5
EKTAiBEVGTC Metantuylokd 58 34,7
AWoKTOpIKO 3 18
Ayapog/n 51 30,5
OwKoyEVELOKN Eryyapog/n 97 58,1
Kotdotaon AwCevypévogn 7 4,2
e ddotaon 1 0,6
Xnpog/a 1 0,6
Ye oyéon 10 6
Kovéva 48 28,7
Ap1Opéc ‘Eva 34 20,4
TOSIOV Avo 74 44,3
Tpia 11 6,6
II) Erayyelpotikd XopoaKTnploTika
mean
YovoMKa €T gpyaciog
Xe GALO TAOIC10 7,28
2tov O.KA.NA 10,77
Ewwétnta ” Yoytotpot H 32 H 19,2
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[TaBoroyoL 12 7,2
NoonAievtég 45 26,9
YPoyoroyot 40 24
Kowovikoi Agttovpyoli 29 17,3
Kowoviofepamevtég 9 54
Kaefl KOVTQ Vo 31 18, 6
Ynev0vvov oL 136 81,4
Exhewn Vol 164 98,2
VAMK®OV (')xl 3 1,8
Meimon g
TObTTOS CULPOVD 163 97,6
dovAelag AMoy®
elleiye@v SPOVO 4 2.4
Meioon CUULOOVD 162 97,0
TPOCOTLKOD SPOVO 5 30
Meioon CULPOVOD 149 89,2
anodoydv Sopaved 18 10,2
Aot TIKY) ,
CULPOVD 148 88,6
gpyocio
SPOVO 19 11,4
Ka0Oopropdg
TPOTOV GUUPOVD 113 67,7
eKTéELEONG
HPHALDS SPOVO 54 32,3

Institutional Repository - Library & Information Centre - University of Thessaly
06/07/2024 00:59:07 EEST - 3.129.209.81

56




BonOntiké CUHOOV®D 71 42,5
mhoiclo
, SpmvVo 96 57,5
gpyaciog
IxavomomTikn CUHLPOVAD 158 94,6
OLVEPYUOIO NE
7 4
GUVAdELPOVG Srpuvd 0 >
CULPOVOD 137 82,0
EvouvaicOnon
SPOVO 30 18,0
Ymootnpiktik) CUHOOV®D 78 46,7
oyéon pe Tov
. SpmvVoO 69 41,3
vaegvOvvo

AxoAlovBoOV TVOKEG KOTOVOUMY GLYVOTHT®V KOl TOGOCTMV, TivoKes HETpmv BEomg kot

Slomopdc KaOdS Kot VTOGTNPIKTIKG YPOPNUATO [LE TO Ooio EMEENYOVVTOL OVOAVTIKOTEPA Ol

Katavopég Tmv ototyeiov tov Iivaxa 1

3.1.1 AHMOT'PA®IKA XAPAKTHPIXTIKA AEI'MATOX

I'paonpa 1. Huxkia

030-39

040-49

0O50-59
11,4% 3,6% 0O avw Twv 60

35,3%
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Onwg eaivetal amd to ypaenua 1, o podg oyeddov minbuoudg tov deiypartog 49,7% avikel oty

nAwoxn kotnyopia 40-49, axorovbei 1 30-39 pe 35,5%, 10 11,4% aviket otnv katnyopio S0-

59 pe 10 3,6% va dniovel 61t lvan dve Tov 60 etdv. AT To pétpa BEong kot daomopds TG

GLYKEKPIUEVNC LETAPANTAG TPOKOTTTEL OTL 1) IKPOTEPT TN €ivar Ta 30 £ evd M pEYaADTEPN TOL

72 é¢m. H péon tyn eivan 1o 43,06 étn kou n tomikn amdxhon Std=7,57. Axorovbei o

avtioTolyog mivakog

IMivakag 2: M étpa 0éong ko dracmopdc TG petafintig ' nikia”

N Minimum Maximum Mean Std. Deviation
Age 167 30 72 43.06 7.757
Valid N 167
IXTOI'PAMMA 1. Hhukia
= Mormal
307 ] Mean = 43,06
Stel. Dev. =7 572
N =1&7

20
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A 10 16TOYPAULO TOV NAMKIOV TOPATNPOVUE HEYAAT GLYKEVTIPMOON TIL®OV oTIG NAkieg 36-50.
Mérta ta 50 o apBuog twv epyalopévov ebivel, ®otdc0 VIAPYEL KOl Evag pyYalOUeEVOS TOV
avikel 6To NAKlakd kKipdxo 71-73. To khpdkio pikpotepwv nikiov givor tov 30. H niwia pe

TIG TePlocOTEPES mopatnpnocels sival avty tov 39-41 1 omoia cvykevipovel 1o 30% TV

GUVOMKOV TOPATIPTCEDV.

I'paonpa 2. I'évog

avopeg

YUVOUKEG

0,0%

32,3%

67,7%

Onwg @aivetoar amd to I'pdonua 2, ot yovaikes epyalopeves mov amaptilovv 10 Bepamentikd

TPOCHOTIKO, VIEPTEPOVY TOV AVOP®V, LE T0G00TO 67,7% évavtt 32,3%
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I'paonpa 3. Eningdo eknaidogvong

OAE

BTE

OAEI

O Metantuyxiako
B AsaktopLkd

1,8% 4,2%

30,5%

And 10 mapomdve ypaenuo mpokvzrtel 6Tt 0 30,5% TV Oepamevtdv mTpoépyeTal omd TNV
avototn ekmaidevon, to 28,7% amd v avdtepn eKmaidEvom, v Kot ot dvo Pobuideg
TPoP0d0TOVV T0 34,7% NG HLETANTVLYLOKTG EKTTaidgVoNS. MOAG 3 dtopa omd 10 GuVOAKS delypa
KATEXOLV J00KTOPIKO TitAo pe Tocootd mov @thver o 1,8% evd 7 dropa sivor amdeottol
devtepofdOuiag ekmaidevong ot omoiot OvTIGTOYOUV GE GULYKEKPUEVN €OIKOTNTO GTOV

Opyaviopd (kowvmviofepamentéc) kot amoteAovy to 4,2%.
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I'paonpa 4. Owoyeverokn Katdotoon

0,6% o
4,2% 6,0%
0,6% s
’ 30,5% Swageuypévog
. o€ Sidotaon
Bl yipoc
o€ oXéon

AVOQOpIKd [LE TNV OIKOYEVELNKT KOTAGTAON TV epyalopévev mapatnpeitat, 6Tt oxeddv ot ool
Kot TAEOV GUUUETEYOVTEG €ival mavipepévol pe mocootd 58,1%, akoiovBovv ot dyopotr pe
30,5%, 10 6% Ppicketor oe oyéon, 10 4,2% &yl mapetl dSolHylo, VO amd TO GLVOMKO Oetyla,

éva atopo glval ev dlooTdoet kol AALo Eva o€ ynpeia, pe tocootd 0,6% auedtepa.
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Ipaonpa 5. AprOpog mardi®v

50

40

30

20

10

LTS

O %atopwv £xovrog TEKva

Y10 ypdonua 5, ancwoviletar t0 10606TO TOV gpyalopévev Tov €xel maudld. Ot TYéG oTov

oplovTio GEova, avTIGTOrYoVV GTOV aplBRd TOV TodOV TOV SNAMCOV Ol GUUUETEXOVTIES, EVOD

otov kaBeTo dEova, amekovileTal T0 TOGOOTO TV EPYULOUEVMOV TOV OVTIOTOLYEL Yo KAOE TTadi..

To 44,3% omAmvel Tog £xel dVO TadLd, To 28,7 dev €xel kabBorov moudd, to 20,4% Exetl kdvel

puovo Eva moudi kot to 6,6% avaeépel TV VIOPEN TPLOV TEKVOV.

3.1.2 EHAITEAMATIKA XAPAKTHPIXTIKA AEI'MATOX

Ta &t mpodmnpeciog TV epyalopévmv TOV GUUUETEIXAV GTNV EpEVVO NTAV KOTA HEGO Opo 7,28

xpovia og Al TAaicta, ektog O.KA.NA. evdd otov Opyavicud kvpaivovtot mepimov ota 10,77

1poVIQL.

MMINAKAX 3."Etn apoinnpecioc Tov epyalopévov

Institutional Repository - Library & Information Centre - University of Thessaly
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N Minimum Maximum Mean Std. Deviation
Overall Tenure 167 0 40 7,28 7,350
Tenure in OKANA 167 1 20 10,77 4,886
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I'papnpa 6. Erayyeipotucy Ewdwkotyra

Juxiatpot

W 17,3% 5,4%

H nta®oAdyol

19,2% M voonAeutég
24,0% ,
? Yuxordyor

H Kowwvikoi Asttoupyoi

KOLWWVLOBePTEUTEG
W7,2%

26,9%

SHETIKA LLE TNV EWOIKOTNTA, OTMG OTEIKOVILETOL GTO TOPATAVE® YPAPN O, TO LEYOADTEPO TOCOGTO

pe 26,9% anaptilel To VOonAELTIKO TPOCSHOTIKO, 0KoAoLOOVV 01 YuyoAdyor pe 24%, ot yoyiatpot

pe 19,2% xowwvikoi Aettovpyoi pe 17,3% evod pikpotepa mOGOOTH KOTOAOUBAVOLV Ol

nwafoAdyol Kot ot kowwvioBepomevtég pe 7,2% wat 5,4% oviiotoiywsg. Ot Kowvoviofepamevtég

amOTEAOVV ol E101KT EMAYYEALOTIKY KATNYOPiOl GTO GULYKEKPIUEVO YDPO, KabdG glvar Tponv

xpNoTeS ot omoiot amegaptNONKaV OAOKANPMOVOVTIOG HE €mTUXIO TO aVTIOTOLYO OEPAmEVTIKA

TPOYPALLLOATO KO EKTOOEVTIKAY UETEMELTA, (OC GUUPOVAOL AVTIUETOTIONG TG TOEIKOEEAPTNONG.

IMINAKAZX 4. Extéheon koOnkévrov Yreo0vvoo

N %
Nai 31 18,6
Oxi 136 81,4
Zuvolo 167 100

Ta 31 dtopa and ta 167 mov amdvinoav oto deiypa, | oAAidg to 18,6%, ackobv kabnkovta

vevfovov pe tovg 30 va Tpofpyovior amd TNV OUAde TOV YuXATP®V, €KTOC Ol £vav

KOW®VIOAOYO 0 0Toiog givat vehOuvvog Yo 1o oteyvo mpdypauua eprfov "ATPAIIOZ"
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Ipaonpa 7. Xovonkeg Epyaciakod Ileprfdriovrog

Oésapwvw
Oovpdwvw
100+
80+
60+
401
201
0 h T T T
ueiwon MHeiwon €Newpn
noLotnTog anodoxwv VALKV
Ipaonpa 7.1 XvvOikeg Epyaocioxov [lepifpdriovrog
Oswadwvw
/ 9 220, Dovpdwvw
100 / 62,2%
80+ 46,7%
60
"39 57,
40 T 41}
| 18% A
20 y ‘ ,4
O L} L} L} L} L}
Kko®/opog mAaiolo cuvepyaoia gvouvaiodnon oxXéon pe
KaO/Twv unevBuvo
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Yta ypagnuata 7 kot 7.1 wapovcidlovior ot cuvOnkeg mov GuvBETOLY TO Epyaclakd TEPPAALOV
OTIS HoVvadEeg vToKatdoTaong Tov Opyavicpoy OTmg TPokLITOLY Ao T PiPAoypapio kol and
TNV KATAYpapt TV VIELOIVOV Y10 TIG AVAYKES TG EPELVAG,.

H ocvvtputtikny mieloynoia tov epyolopévov, n omoia avépyetar oto 98,2%, amdvince o1l
VIAPYEL ONUOVTIKY EAAEWYN TOV VAKOV Om®g €ivol To. avTidpacTipla yuo. TNV aviyvevon
TOPAVOL®V OVCLOV 1 To EUPOALa Katd TV TTepiodo TV televtainy dmdeka unvoav. To 97,6%
évavtt Tov 2,4% emPePainoe Oetikd 6TL N peimon g TodTNTAG TNG EPYACIOG TOVG OPEIAETAL OE
HEYAAO UEPOG OTNV EAAEWYN TOV VAIKOV TOV OTOLTOLVTOL Yol TNV 0pON Tpoylotonoinen te.
‘Evag emimhéov Adyog mov emmppedlel apvnTikd v enidoomn Tov epyaloléVeOV OTIG LOVADES, e
10 97% toV GVVOAOL va To VIootnpilel og avtiBeon pe 10 3%, givar N pelwon TOV ATOdO DOV
TOVG e TN cvvemayopuevn vofaduion g mowwtrag {ong Tovg.

AvoQopikd pe TNV TOOTNTO TOPOYNG PPOVTIONG GTOVE YPNOTES GE YLYOKOIWVMVIKO Kol 10TPIKO
eninedo, 10 89,2% tov epyalopévov vmootnpiler 0TL 1 SopKNG HEI®ON TOL TPOCOTIKOV
GUUPAALEL apVNTIKA ®G TTPOS oVTH O10TL dlaTOPACCETAL 1 avaAoyio BepamevTdv-ac0evav e
OTTOTEAEGLOL VOL LTV IKOVOTTOLOVVTOL O OVAYKESG TMV TEAELTALWV.

To 88,6% tov epyalopévov, pe éva 11,4% va dwapovel, Oewmpel 6TL 1 gpyacio oTIC HOVAdES
vrokatdotacns tov Opyavicpov eivor apketd omoutntiky. To 67,7% tov GuvOAOL TOV
epyoalopévev moTEVEL TOG £xel TN OLVOTOTNTO Vo KoBopilel TOV TPOTO EKTEAEONG T®V
KaONKOVTOV T0V 08 oNUOVTIKO Badud evd 1o 32,3% dev cuppomvel pe avtd. Arevavtiog oe 0Tl
aeopd 10 mAiclo Aettovpyiag TV Bepamevtikdy dopmv tov Opyaviopod Pdacn tov omoiov
opiletar o TpdéMOG epyaciag TV HOVAS®V KOl TOV TPOCOTIKOV, T0 57,7% 1oV epyalopévmv
dwpmvel 0Tt eivan BondnTikd ®¢ TPog T oot doknomn Tov KadnKovIov toug eved to 42,3%
ovpeovel. Qg mpog ™ ovvepyacio petald tov epyalopévov, 1o 94,6% vrootpilel 6T glvan
TKOVOTIOMTIKN ®OG TPOS TNV GoKNOT TOV KaOnkovTtov eved 1o 5,4% dev GuHQOVEL.

2xeTikd pe ta Ogpamentikd {NTHHOTO TOL PEPVEL TO TPOCHOTIKO TPOC culNTnon ot OepamenTikn
opnada, o 82% Oswpel 611 T PEAN delyvouv evouvaicOnon v aviiBécet pe o vrorowro 18% .
Téhog, t0 46,7% miotedel mwg n oxéon TOL pE TOV VIELOHLVO TNG HOVAdNG UTOpEl va
YOPAKTNPLOTEL MG VITOCTNPIKTIKY Kol fondntTikn 610 epyoaciakd meptBdAlov TV pHovadwy otav

10 41,3% Spmvel wg Tpog aTo.
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3.2EINATTEAMATIKH EEOY®OENQXH

Extog amd o SNUOYPaQUKd Kot ETOYYEALOTIKG XOPAKTNPIOTIKA TOV EEETAGTNKOV TOPATAV®, GTO
EPOTNUOTOAOYI0 TTOL 0OONKE OTO TPOCHOTIKG, EMGUVATTOTAV KOl TO EPMOTNUOTOAOYIO Yol TNV
enayyeipatikny e€ovbévoon g Christine Maslach (Maslach Burnout Inventory) to omoio

TEPAAPPAvVEL 22 epMTNOELG Kot LETPA TIG €ENG TPEIG GLVIGTAGEC:

+ 11 ocvvaicOnuotikn eEovbévoon
4 TNV 0mOTPOCHOTOTOINGT Kot

TNV EAMELYT TPOCOTIKMV ETITEVYUATOV.

Ev ocvveyeia, ot Tpeig mopamavem TopAUETPOL KMOIIKOTOMONKAY G TPELS KATYOPIES Kol
dwkpivovtar oe younAd, péco kot vynAd eminedo pe Pdon 1 Pabuoroyio mov
ovykevipmbnke og Kabe pia omd avtés. Ta Padporoyikd 6pro mov droywpilovy Tig TpELg
Katnyopieg, mapotibevtol otov mapakdto mwivaka 6mwg opiletar amd toug Maslach C,

Jackson SE, ko Leiter MP ko £xet otnprytei ) d1e6vn BipAoypaopio [42,43]:

MMINAKAZX 5. Opw Badporoyiog yio i 2 katnyopisg Tov B.O. ava cuoviectdoa

ZUVIOTWOEG ETTAYYEAMATIKAG Op1a BaBuoAoyiag
eoubBévwong
XaunAoé Méoo YynAo
ZuvaioOnuartiki E€ouBévwon <13 14-26 >27
ATToTTpOoWITOTTOINCN <5 6-9 >10
‘EAAEIYPN TTPOCWTTIKWYV ETTITEUYHATWV >40 34-39 <33

"Onwg mpokdmtel and Tov mivaka 1 fabporoyio yo tnv cvvaicOnuotikn eEovBévaoon Bempeiton
VYNAN Otav etvor peyaAddtepn ion tov 27, younAn o6tav eivor pkpotepn ion tov 13 kot péon
otav kopaivetor petaéy tov 14-26. H Pabuoroyio omv omompocomonoinon oOtav &ival
peyaAvtepn ion tov 10 Bewpeitor vymAn, dtav givar pikpodTePN iom Tov 5 givan younin, kot péon

otav maipvetl Tég and 6-9.
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TéNog, 0T CLVICTOGO 7OV APOPH TO TPOCOTIKE emrTevypata, Otov 1 Pobuoroyio eivon
pupotepn ion tov 33 10T Bepeiton OTL LVEAPYEL VYNAO €mimedo EAAEWNG TPOCMOTIKNG
oAoKAMpwong eved O0tav 1 PBabuporoyia gival peyolvtepn ion tov 40 10Te 10 €Mimedo EAAEYNG
Oeopeitar younro. Ot tipég amd 34-39 pavepdvouv pio GYETIKN EULEAVIOT) EAAENYNC TPOCHOTIKNG
OAOKANPMOT|G.

2NV Tpovca EPELVA, Y10, GTATIOTIKOVG AOYOVS, £YIVE €K VEOL KMOIKOTOINGN, OGOV apopd TIg
KATNYopieg ovl cuVIGTMGA, Omd YOUNAO, HEGO Kot VYNAO eminedo o€ YOUNAO Kol VYNASO UE TO
YOUNAO ETITEDO VO OLPOUOIDVEL TIG TIUEG TOV LEGOV.

H Madach kot o1 cuvepydteg g avagépovy 6Tt 1 vynAn Padpoloyio TOL GLYKEVIPOVETOL GTIG
dV0 &K TOV TPIOV CGLVICTOC®Y, MNTOL OTN ovvousOnuatiky eEAviAnon Kot oty
ATOTPOCMOTONTOINGY, 0dNyodv o VYNAG eminedo emayyehpotikng eEovBévoong Yo Tovg
gpyalopevovs. Ocov agopd TNV Tpit] GLVIGTAOGO, TOL &ival 1 EAAEWYT TOV TPOCHOTIKMOV
EMTEVYUATOV, OV @aivetar OTL emnppedlel queco 1 emnpedletor amd TO TOGOGTA TOL
GLYKEVIP®VOLV o1 AALeG OvV0. H Babuporoyia yia kdbe cuvictdoa vroAioyiletor EExwPLoTd, Kot
dev aBpoilovtonr peta&h tovg Yy vo OMGOLV amOTEAEGHO Yoo TV Vmapén M Oyl NG
emayyeluatikng e&ovbévoong [43].

Onote pe Paon to avotépm, aKOAoLOEl 0 aVTIOTOYOC TIVOKOG KOUTOVOUNG KOTNYOPL®DY TOL

detyparog:

IMINAKAX 6. Katavopi Katnyopi®v avd 6uvicTOGA 6TO OEiypo.

O1 ouvioTwoeg Tou B.O. 010 BepatreuTikG TTPpocwTiKO Tou O.KA.NA.
EmrayyeApartikni i i . i
i ZuvaloOnuaTIKA AmromrpoowTtrotroinon || ‘EAA&Iyn TTpocwWITIKWYV
ESoubévwon/ . o i
ESouBévwon Depersonalization EMITEVYUATWV
burn out (B.O.) ] ]
Emotional Exhaustion (DP) Lack of personal
(E.E) achievements (LP)
YynAnR (high) 126 (75,4%) 114 (68,2%) 41 (24,6%)
XapunAR (low) 41(24,6%) 53 (31,8%) 126 (75,4%)
Total 167 (100%) 167 (100%) 167 (100%)
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And tov mivoka 6 Odwpaivetor 0Tt 10 754% tov epyalopévev Topovctdlel vyYNAN
cuvacOnuatiky] eEovBévmon, 10 68,2% mapovcialel vymAn amorpocmmomoinon eved to 75,4%
exkepalet younid emimedo EAAEWNG TPOCOMKAOV emtevypdTov/iolokinpwons.  Xoaunin
cuvaicOnuatikn e€ovbévoon avaeépetl to 24,6% tov mpocwmikov, to 31,8% avaeépel younAd
EMiMEdO, OMOTPOSMTOTOINoNG Ko uovo y 1o 24,6% dramotdbnikoay vynid emnineda EAAeyMg

TPOCOTIKDOV EMTEVYUATOV.

321 XYZEXETIXEIZ TON IAPAMETPOQN TOY EPQTHMATOAOI'TIOY

21ovg Tivakeg ToL 0KoAoLOOVV TaPOLGLALOVTOL 01 GUGYETIGELS TG KAOE Lo €K TOV GUVIGTOCMV
NG EMOYYEALOTIKNG €E0V0EVOONC LE TAL ONUOYPOPLK KO TOL ETOYYEALOTIKA YOPOKTIPIOTIKA TOV
detypatoc. T'w tov €leyyo vmopéng TG OLOYETIONG HETOED TOV TOPOTAVE  TOLOTIKMOV
LETABANTOV eQappdoTnKe 0 X EAeyx0C avelaptnoiag.

EmmAéov, ota OMUOYpoQIKd YOpOKTNPICTIKA GCULYKATOAEYOVTOL KOU TPELS OVEEAPTNTES
aplOunTikég petaPantég, n nikia, n tpovmnpecia otov OKANA kot 1 tpoimnpecio o€ GAAa
mAaiow, Yo TG omoieg ypnolponomnke 1o mapopetpikd t-test aveaptnrov derypdtov. To
AvVATEPO EMMEOO GNUOVTIKOTNTOG Y10 TV ATOd0YN TNG UNOEVIKNG VOGNS OV EANPON Yo TOVG

00 TPOUVAPEPOLLEVOVG GTOTIOTIKOVS EAEYYOLG givar To 5%.
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3.2.1.1 Xvoyétion emayyeApatikig £E00V0EVMONG PE ONUOYPUPIKE YOPUKTPLOTIKA

Ytov mivoko 7 mov akoiovBel mapovcidleTar n cvoyétion KAbe piog omd TG GLUVICTMOGES TNG

EMAYYEALOTIKNG EE0V0EVOONC LLE TOL SNUOYPUPIKA YOPOUKTIPICTIKA TOV OELYLLOTOG

MMINAKAX 7. Xvoyétion enayysApnotikig £ov0évoonc/ oNuoypoeikd yopaKTNpLoTIKA

I'évoc* cuvictmoec eroyyeluotikne eEovbévaonc

ZUVIOTWOEG ETTAYYEAMATIKAG E§0UBEVWIONG
Anuoypagika ZuvaioOnuaTIKh i "EAAEIYN TTPOCWITTIKWV
XapaKTnNPICTIKA . ATtroTrpocwTroTroinon .
EouBévwon EMITEUYHATWV
| Pvalue<0,05
| avopeg |
[évog p=0,05 p=0,141 p=0,386
YUVQiKEG
Emitredo | Oelte |
. p=0,565 p=0,872 p=0,849
EKTTaidEUONS || fre/msc/phd
OIKOYEVEIQKT] | Seapeupevol | 020,517 0=0.395
KOTGOTOON aBETpEUTON ' p=0,170 ’
Ap1Bog Kaveva p=0,071 p=0,017
TEKVLV £va Kal TTAvVw p=0,613
| 1aTPOI |
EidikéTnTa p=0,743 p=0,121
BepatTeuTég p=0,263
Kabrkovta | Nai | ~0.857 ~0.456
Y1reudivou Oy =5 p=0,619 =5

[Mopatmpeitor 0T GOPUPOVO e TOV EAEYYO xz Pearson vmdpyet oploKd GTOTIGTIKA GNUOVTIKI

ovoyétion petald evlov Kot cuvasOnuotikng eEovfévmang p=0,05, yeyovog mov onpaivel 6t 1

TEAELTALO EMOPA SLUPOPETIKA GTOVS AVOPEG O GYEOT LE TIS Yuvaikeg ol omoieg @aivetal Otl

emPBopdvovian mepiocdtepo. OcoV aPopd TNV ATOTPOCOTOTOINCT Kot TNV EAAELYN TPOCHOTIKMV

EMTEVYHATOV €V POIVETOL OTL EMLOPOVY GNUAVTIKA GE GYECN LE TO PVAO.
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Emninedo eknaidsvonc* cvvictdoec enayyeluatikne eEovbévoonc

Onwg mpokidntel and Tov Tivaka 7, T0 EKTUOEVTIKO ENIMEDO TOV BEPATELTIKOD TPOCOTIKOD TOV
Opyavicpov, dev d1pOPOTTOLEL CUAVTIKG Kopio omd TIG TPEIC GVVIGTOCES TNG EMOYYEALOTIKNG

eEovbévmong Tov eEETAGTNKAY.

OKOYEVEIOKN KOTAoTOON® cuvioT®oec enoryyeluatikne eEovfévaonc

Opoimg, @aivetror OTL 1 OIKOYEVEINKT] KOTAGTOCT TOV JEIYUATOG OV AMOTEAEL TOPBEYOVTO TOL VO
emnppedlel v enayyelpotikny eEovfévacn tov, kabmg kol oTig TPEiG cuvicTtOoeg To p-value

elvor peyahdTEPO TOL EMITESOL GNUAVTIKOTNTOG OV e&apyns opiotnke, p>0,05.

AplBudc tékvov* cuvicotdoec erayyeinoatikne eEovbévoong

Zyxetikd pe v vmopén TEKVOV, TOPATNPEITOL OTL 1) CLUVICTOCH TOL EUEOVILEL OTATICTIKA
ONUAVTIKY dtapopormoinon elvar ekeivn g EAAEWYNG TOV TPOCOTIKAOV emitevypatwv, P=0,023
pe 6covg vo. éyovv oamd €va modi Kot Thveo va OnAdvouy OTL aoBAvoviol TEPIGGOTEPO
OAOKANP®UEVOL GE GYéom pe OGoVG oev Exovv adld. H amonpoocwmomoinom oe oyxéon pe tov
aplBpd moddv dev Olvel KOMOWO OTATICTIKA ONUOVTIKO OTOTEAECUN OM®G €mMioNG Kot M

cuvacOnuatikn Eovbévmon.

Ewwodtnto* ocvvictdosc erayysiuotikne eEovbévaonc

Agv vThpyovV oTATIOTIKEG EVOEIEEIG TOV VoL delyvoLV OTL 1 EOIKOTNTO TV EPYALONEVOV ETIOPE

OLOLPOPETIKA GE KATO0 A0 TIG TPEIG GLVIGTAGEC.

Koafnkovto vrevfovov* cuvictooec emoryyeluotikng eEovbévmonc

Avopopikd pe 1o ov Kamolog extehel kaBnkova 1 oyt VTELOHVOL GTIG LOVASEG VTOKATAGTAONG
N OTATIOTIKY avAALoM Oev €0e1&e KATOL0 S10LPOPOTOINGT) OTIS CUVIGTMGES TNG EMAYYEALATIKNG

eEovbévmong kabamg to p-value ivor peyoldtepo tov emmédov onpovtikotnrog, p>0,05.
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T-Test avegaptnrov dsrypdtov

IMivakog 7.1 nakio* cuviet@oeg enayyeApoTIKG £E0V0Evmong

nAikia
Pvalue<0,05
high=42,57 high=6,954
ZuvaioOnuaTIKN g g
, p=0,144 mean Std
ggoubévwon low=44,56 low=9,152
high=42,92 high=7,097
ATmrorpoowTtrotroinon p=0,729 mean Std
low=43,36 low=8,569
‘EAA&1pn high=43,25 high=7,815
TMPOCWTTIKWYV p=0,579 mean Std
EMITEVYUATWYV low=42,49 low=6,831

Oocov apopd v nikio 6Twg eaivetar amd tov mivaka 7.1 dev paiveror 0T amotedel mapdyovia

OV VOl OIVEL GTATIGTIKA GNUOVTIKO OTOTEAECUN GE GYECN UE KATOLO OO TIG TPELS GUVICTMOES

g emayyehpatikng eEovbévaoong kabmg p>0,05. Kot oTig Tpelg mepmtmdoel, ol HEGEG VYNAEG

Tég (high) tov mopaydviov dev dtapépovy onuavtikd arnd t1g péoeg xauniés tués. To p-value

TV eAéyywv dev mpooeyyilel 1o koTtdeAl Tov 0,05 evd £ytve amodektd cvoppmva pe to Levene

Test 411 01 S10KVUAVOELS AVAUESO OTO EMITESD OEV SLOPEPOVY GTATIGTIKA.
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IMivakoag 7.2 wpovnnpecio o€ GAlo TAOiCLO* GVVIOTOGES ETOYYELRATIKNG EE0V0EVOIGN G

mpoitrnpecia og dAAa Aaicia
Pvalue<0,05
high=6.94 high=6,694
ZuvaioOnuaTIKN g g
i p=0,038 mean Std
egoubBévwon low=8,32 low=9,092
high=7,32 high=7,463
AtromrpoowTroTroinon p=0,981 mean Std
low=7,17 low=7,170
‘EAAeign high=7,46 high=7,496
TMPOCWTTIKWYV p=0,842 mean Std
EMITEUYHATWY low=6,71 low=6,940

IMivokag 7.3 apovnnpecio 6tov OKANA * cuviet®dosg emayyehpatikig £E0v0évoong

mwpoutnpecia otov O.KA.NA.
Pvalue<0,05
high=10,59 high=4,565
ZuvaioOnuaTIKN g g
i p=0,018 mean Std
egouBévwon low=11,34 low=5,786
high=10,97 high=4,613
ATmrorpoowTtrotroinon p=0,093 mean Std
low=10,34 low=5,449
‘EAAe1yn high=10,75 high=5,102
TMPOCWTTIKWYV p=0,077 mean Std
EMITEUYHATWY low=10,83 low=4,212

Avtibétog, and Tig mocotikég petafintég (nikia, xpovia Tpovimnpeciog oe GAAa mAaiclo Kot
xpovia wpoimnpeoiog otov OKANA), n pia ek tov 600 TEPMTOCEMY TOL PAIvVETAL VO EYEL
OTOTIOTIKO ONUOVTIKY €midpact, €lvalta GLVOAKAE ypdvio mpolTNPesiag o€ GYEon UE TOV
napdyovra g cvvarsOnuatikng e&ovbévoong (IMivakag 7.2). A@ov yivel amodeKTr GOUPOVA LE
to Levene Test, n opoyévela g O10KVUAVONG OVAUEGO OTO EMIMEd, cLUmEPAiveTal 0TL, OGO
avédvovton to, £ TPOLTNPESIOG TOCO HEYAAVTEPT GLUVACONUATIKY €mPBapLVen TapaTnpeiton

otovg epyoalopevovg pP=0,038. Aev vmbpyovv otatioTikég evoeifelg O6tL M mpobmnpecia
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eMMPPEALEL TN CLVIGTOGO TNG ATOTPOCMOTOTOINONG KO EKEIVN TNG EAAELYNG TOV TPOCOTIKMOV
OTOY®V.

Ta 1010 amoteléopata givar PLGIOAOYIKO va gpeaviloviatl Kol oto ¥povia. TPoHTNPEGING GTOV
O.KA.NA. (ITivaxog 7.3). To t-test odnyel o€ woyvpn otatiotikny Evoelén 0Tt cuvoloHNUATIKY
eEovBévmon emdpa H10POPETIKA GTOVG EPYALOUEVOVS, AVAAOYQ LLE TO XPOVIO TPOVTNPECING GTOV
Opyaviopd, p=0,018. Opwokd amoppintetar P=0,077 n oyéon g mpobmnpesioc pe v
TPOCMTIKT OAOKANPMCT EVO gV VTLAPYEL EVOEIEN OTL 1] AMOTPOCOTOTOINGCT EMOPA OLOPOPETIKAL

G€ oYéon e T0 GUVOLO XpOVV epyaciog atov Opyaviclo.

3.2.1.2 Xvoyétion enayyeApaTikng £000EvOONG e ETAYYELLATIKG YOPUKTPLOTIKG

Ytov mivaka 8 mov akolovbel mapovsialetor 1 cuoyETIoN KAOE piog amd TG GLVIGTOGES NG
EMOYYEALOTIKNG  €EovBévmone HE T EMOYYEAUOTIKO  YOPOKTNPIOTIKG TOL  Ogiypotog.

Aevepynnkav ot éleyyot chi sgquare tov Pearson kai 6mov ypetdotnke tov Fisher.

IMINAKAZX 8. Zvoyétion emayyelpotikig e£0v0ivoong/ emayyeEARaTIKA YOpOKTPLOTIKA,

ZUVIOTWOEG ETTAYYEAMATIKAG EE0UBEVWIONG
EmayyeApaTikd
XapakTnpIoTIKA ZuvaioOnuaTIKA Amomrpoowtrotroinon || 'EAA&Iyn TTPOCWTTIKWV
ESouBévwon EMITEVYHATWV
Pvalue<0,05
MEiwoN TTPOCWTTIKOU p=0,810 p=0,019* p=0,195
peiwon ammodoywy p=0,038 p=0,220 p=0,808
ATTQAITNTIKA Epyaoia p=0,003* p=0,612 p=0,849
KaBopiopdg kabnkoviwv p=0,016* p=0,029 p=0,292
TTAQiCI0 Epyaaiag p=0,017 p=0,000 p=0,048
>uvepyaaoia p=0,867 p=0,528 p=0,335
Evouvaiobnon p=0,523 p=0,822 p=0,523
Hyeoia p=0,134 p=0,139 p=0,233

(*Fisher's Exact Test)
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Meimon TpocOTKOV* GLVIGTAOOEC ETayYEAMLOTIKNC £E0VDEvmoNC

H dapoponoinon g ocuvieTdoag TG OmOTPoc®MTOTOINoNG cLoYETILOMEV HE T HEl®OT TOL
TPOoHOTIKOV etvat 1oyvpd otatiotikd onpavtikny P=0,019 mov onuaivel Tg 66O EAATTOVETOL O
apBpdg tov epyalouévov OG0 avEdvovtol To cuvalcHnuato Kuviopuov. AvVTIOETmg, M
ocvvateOnuatikn e£aviinon Kot o Babpdg EAAEWYNG TPOCOTIKAOV EMTEVYUATMOV OEV QAIVETOL VO

SLPOPOTOI0VVTOL GE OYXEGN LE TN HelSN TOL aplBod TV epyalopéEVmVY GTIC LOVAOES .

Mesinon amodoydv* cuvietdoec smayyeiuotikne eEovbévaonc

H ocvvoioOnpuatikny emPdapovon dwapopomoteiton onuavtikd p=0,038 avdpeco oto dtopo mov
Bewpovv OTL N peiwon oTIg amodoyEg Tovg emnppealel apvnTikd v motdtnta {®NG TOLG Kot O
eketvoug mov  SlpmVOVV. ATEVOVTIOG, O0EV LTAPYOLV OTOTIOTIKEG €VOSielc OTL emdpd

SLOPOPETIKA pE TIG GAAEG OVO CLVIGTMGEG TNG EMAYYEALATIKNG eE0vBEvonC

Anartntikn gpyacio* cuvictmose srayyeluatikng eEovbévaoonc

H petapint) yo to xotd mO6co 1 epyacio OTIC HOVAOES LTOKATAGTAONG EIVOL OITOLTNTIKY|
amoteAEl TaPAyovTo OV JSivEl 10YLPE CTOTICTIKA ONUOVTIKO OTOTEAEGUO GE GYEOT UE TNV
ocuvaoOnuatik kotdotaon tov epyalopuévev, pP=0,003. H oamompocwmomoinon kot 1
TPOCHOTIKY OAOKAN PO dev emnpedlovTol Le TO av Kol Katd TOGo £ival omontnTikny 1 epyocio

otig Oepamevtikég dopég tov O.KANA.

Kofopiopdc kafnkdviov* cuviotooec eroryyeipatikne eEovfévoonc

Mo ™ ovykekpyévn petafAnt) mopoatnpeitol pio GNUOVTIKA 1oYXVPY OTOTIOTIKY EvOelEn OTL
emNPPealel 600 €K TOV TPUDV GLUVICTOOMV TNG EXAYYEAUATIKNG £E0VOEVOONG KOl GUYKEKPIUEVAL
v ovvaicOnpatikn e€dvtinon p=0,016 kot v amonpocwnonoinon P=0,029. Agv mpokidmTEL

OTOTIOTIKA OTL EMOPA GE GYECT UE TNV EMTEVEN TOV TPOSOTIKDOV GTOYMV TOL dEIYUATOC.

[Moicto gpyosioc* cuvictdosc emoyyeiuotikne eEovbévoonc

To mhaico gpyacioag tov Opyaviopod eivor 1 povadikn petafAnty mov emOPE GTATICTIKA
ONUOVTIKO KOL HE TOLG TPELS TOPAyovteg NG emayyeApatikng eSovBévoong oe emimedo
onpavtikotntog P<0,05. H évdei&n tov edéyyov g undevikng vmdbeonc yio 1o av 1 vmapén

ocuvaloOnuatiknig e&£aviAnong sival aveEdptntn pe 10 mTAoiclo gpyaciog Oivel éva GTOTIOTIKA
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ONUOVTIKA 10YLPO cLUmEPAcua omoppintovtdg ™ undevikn vrobeon pe p=0,017 vaép g
EVOALOKTIKNG. AKOUN 7O 1oyvpd  QoiveTor vo emdpd 1o mAoiclo epyaciog eml NG
ATOTPOSMTOTOINoNG pe Undevikd p-value. Avtd onuaivel 6TL 1 U GOGTH EQPOPUOYN TOL GTO
YOPO ePYACiag aLEAVEL TO EMITESN TNG EMAYYEAUATIKNG £E0VOEVOONG TOL TPos®MIKOV. Oplokd
YIVETOL AMOOEKTN 1] OTATIGTIKY GLGYETION UETOED TNG VITOGTNHPIENG TOV UTOPEL VO TPOCPEPEL TO

TAOIG10 Kot TOV Babpov EALEWYNG TOV TPOCOTIKOV enttevyudtov p=0,048

Yuvepyaoio* cuvictmoec emoryyeluatikne eEovbévaonc

E&etdlovtag TV GLOYETION TOV TPLOV TOPAYOVI®V TNG EMAYYEAUATIKNG e&ovbBévmong pe
ovvepyasio Tov £xovv HeTagD TOLg Ol BepamevTéc 6TIG HoVAdES Ogv TTapaTnPNONKE GTATIOTIKA
ONUOVTIKO  amoTEAECHO KOOMG OAEC Ol TIWEC MTOV TOAD UEYOAVTEPEG TOL EMMEOOV

ONUOVTIKOTNTOG TOL £YEL OPIOTEL.

EvouvaicOnon* cvvictdosc erayyeipotikne eEovbévoonc

Opoiwg, 6nwg mpokvTel and tov mivaka 7, n petafint) "evovvaicOnon” dev dapopomotel

ONUAVTIKG KOpio omd T1G TPElG CLVIGTMGES TNG EMAYYEALATIKNG eE0vBEvaonc mov eEetdotnkay.

Hysoio* cvvictowosc emoryyeluotikng eEovbévaonc

Téhog, Yo t0 av 1 oxéon mov &yovv ot Bepoamevtéc pe Tov vIEVBLVO TG povadag eivan
VTOGTNPIKTIKY, 0EV LIAPYOLV €VOEIEEIS OTL EMOPE ONUAVTIKA HE TIG TPELS GLUVICTMOES NG

enayyeApatikng eEovbévaonc.
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-2T0. EMOYYEAUOTIKE YOPOKTNPIGTIKA VITAPYOLY OVO aveEApTNTEG MOOTIKEG UETAPANTEG M
EMLEWYN LMKGOV KOl 1 TowdTNTO €PYaciog ot omoieg O0gv divouv OTOTIOTIKMG CNUAVTIKA
AMOTELECUOTA GE GYECT UE TOLG TPELS TOPAYOVTES TNG EMAYYEAUOTIKNG £E0vBEvmong, d10TL TO
p>0,05, TAnv O6U®G 1 KOTAVOUN TOV OTAVINGE®Y oL 060nKav amd To detypa Onme paivetol omd
TOVG TVOKEG GLVAQPELNS EVOL CLUVTPUTTIKA HEYOAO TOGOOTO TOV EPOTMOUEVMV, EYEL OMAVINGCEL
fetikd oty epmmnon " Av vmdpyer Elherym vAkov' pe 97,6% xor "Av val, katd TOGO

emnpealeton  modta epyociog ' pe 98.2%

AvorvtikdTepaL:

MINAKAX 8.1 EALenyn VMKOV* 60VIGTOGES ETOYYELMPLATIKNG £E0V0Evmong

‘EAAg1pn UAIKGWV yes no total
high 124 2 126
ZUuVvaIoTONUATIKI
) H n p=0,721 low 40 1 41
eouBévwon
total 164 3 167
high 112 2 114
ATToTTpOCWITOTTOINGN p=0,952 low 52 1 53
total 164 3 167
high 124 2 126
‘EAA&IpN
TTPOCWTTIKWV p=0,721 low 40 1 41
EMITEVYHATWYV
total 164 3 167
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ININAKAX 8.2 [TowotnTto gpyacioc* cuvioTOcEg eTayyeApaTIKNG €£000éveong
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MoiéTnTa gpyaciog yes no total
high 123 3 126
ZUVaIoTONMATIKI
, h b p=0,983 low 40 1 41
eoubBévwon
total 163 4 167
high 111 3 114
ATmomrpoowTtroTroinon p=0,770 low 52 1 53
total 163 4 167
high 123 3 126
‘EAA&1yn
TTPOOWTTIKWV p=0,721 low 40 1 41
EMITEVYHATWV
total 163 4 167
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3.3 AOI'IXTIKH ITAAAINAPOMHXH

Epoppoomke Aoylotikn moAvdpounon £xovtag oG HETaPANT] amdOKPIoNG TG GUVIGTMGES TNG

enayyeALOTIKNG e£0vBEvmon g 6Tov dlameTtdOnke OTL:

< 1 ovvawcOnuatikn eEovbévmon pmopel va epunvevtel omd Tig petafintés "ueioon
amodoydVv" Kot " amotnTikn epyacia”

4 1] OMOTPOCMOTOTOINCT UITopel VoL ONUIOVPYNGEL £V LOVTEAO AOYIGTIKNG TOAMVOPOUNONG
pe v petafintn "tAaicto epyaciog” og emeENyNUOTIKY

# dgv Ppébniav petafAntéc ol omoieg v €€nyolv KOVOTOMTIKG T GLVICTOGO TNG

EMAEWYTG TOV TPOCHOTIKMV EMITEVYLATOV

2YNAIZOHMATIKH EEOYOENQYXH

O éheyyog €MAPKEWG TNG AOYIOTIKNG TOAVOPOUNONG Tpaypotonomdnke pécm tov Hosmer-
Lemeshow test, to omoio omoppintel ™ undevikny vmadbeorn, cOUE®VO HE TNV OToio Ot
TPOPLEMOUEVES HE TIC TAPOTNPOVUEVEG TIUES SLOPEPOVY GNUAVTIKAE.. TO P-vaue tov gAéyyov
elvar 0,994. A&oloynon g TPOPAETTIKNG KOVOTNTAG TOV HOVIEAOL TOPEXEL O TIVAKOG
TaEIvOUNONG COLPOVO LLE TOV OO0 TO HOVTEAD AOYIGTIKNG TOAMVOPOUNONG LE amoKpivousa TV
ocvvalcOnuatikn eovBévmon kol epunveLTIKEG TIC MeTOPANTEG "pelwon  amodoydv' Kot
"omonTnTIKn gpyocia” umopel va mpofréyel cmotd to 77,2 tov meputtocemv. H gvaicnaia (to
TOGOGTO T®V 6MGTA TaSvounuévey emtuyidv) avépyetar oto 96% kor 1 eWdwdmTo (10
TOGOOTO TOV 0MOTA TaEvounuévav amotuyimv) eivar oto 19,5% omov emttvyio Oempeitor 1

Kataypoen Kamowv pe vynin Badporoyio 6tn cuvarsOnuotiky eEovBévmon.
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IMINAKAZX 9. Aoyrwotikn [Toivopopnon* yévoc* peimon amodoy@v* oot Tikn pyacia

Classification Table®

Predicted
BaBuoioyia
Observed ouvaIoBNUATIKAG Percentage
egouBévwong Correct

uynAn XopnAn

BaBuoAoyia ’ uynAn 121 5 96,0

ouVaIoONUATIKAG
Step 1 £€0UBEVWIOTC XAuNAN 33 8 19,5
Overall Percentage 77,2
a. The cut value is ,500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
yévog(1) -1,338 ,497 7,253 1 ,007 ,262
peiwon
1,102 ,553 3,966 1 ,046 3,011
ammodoxwv(1)
Step 1%
ATTAITATIKA
1,575 ,540 8,519 1 ,004 4,831
epyaoia(l)
Constant -1,153 ,240 23,019 1 ,000 ,316
a. Variable(s) entered on step 1: yévog, peiwon ammodoywy, aTTaITnTIKr epyacia.

Oeopovtag 6t to delypa exkppalel TANP®S To delypo 0KoAovOOVV T ETOUEVO CLUTEPAGLLOTOL,

Béon tov Tapamave Tivoka:

-O1 yuvaikeg mapovcstalovv 4 Qopéc HeYOADTEPT GYETIKN TOAVOTNTA GE GYECT UE TOVG AVOPES
Vo ELPAVIGOLV KakT cuvaisOnpatikn vyeio
-H oyetucn mbBavomta va epeavicovv cuvaicOnpatikny e£ovbévmon eketvol ot omoiot Bempodv

ot N peiwon amodoydv dev vroPaduilerl v mowotnTa (NG ToVG EMNPEALOVTOS TOPAAAN L TNV
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enidoon tovg otV gpyacio Tovg, eivar 3 Popég peyaAdTEPT GE GYEon He OGOV Bewpovv TO
avtifeto

-N guEAvion cvvasOnuatikig eEovfévmong ota dtopa mov dev Bempodv 0Tl N epyaciog Tovg
elvar amoutnTikny etvan 4,8 @opég mo mbavny o€ oyéon pe ekeivovg mov Bempodv OTL eivan

OTTOLTNTIKTY).

AIIOINPOXQITOIIOIHYH

IMINAKAX 9.1 Aoywetiki maiwvopopnen* miaicio Aertovpyiog Opyaviepov

Classification Table®
Predicted
BaBuoAoyia
Observed . Percentage
QATTOTIPOCWTTOTIOINCNG
Correct
uypnAn XOHNAN
Babuohoyia ’ uynAn 114 0 100,0
Step 1 QATTOTTPOCWTTOTTOINONG ’ XAUNAA 53 0 0
Overall Percentage 68,3
a. The cut value is ,500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
Step 1  [|mAaiolo -1,194 ,346 11,901 1 ,001 ,303
epyaoiag (1)
Constant -,141 ,238 ,352 1 ,553 ,868
a. Variable(s) entered on step 1: TAaiolo epyaciag

Ta vrodeiypata mov €xovv ®G HETAPANT amOKPIoNG TN UETAPANTY OMOTPOCHOTONOINCT] GTO
GUVOLO TOVG TALPOLGIALOVV TPOPANLOTO YIATL O1 EPUNVEVTIKEG TOVG LETAPANTES GTO GUVOLO TOVG

KPIvOVTaL OC U1 CNUOVTIKEG TNV epunveia g anokpivovcas. H petafinti n omoia gaivetal va
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EPUNVEVEL KAADTEPO TNV OTOTPOCOTOTOINOT €ival 1 TO TAAIGLO Epyaciog. Q6TO60 TO LIOSEY LA
ov dnpovpyeitat pe T petafAnt "mAaicto epyasiog’ g epunvevtikn petafint dev pumopel
vo. OewpnBel amodextd. To Hosmer-Lemeshow test dev pmopei va mpaypotorombei Aoym g
advvapiog TpoPAEYNS YOUNANG TWNG . Ao ToV TivaKa TaSvOUNoNG TOPOTNPELTOL 1) UNOEVIKT
TN TG EUTIOTOCVVTG. AKOUN Kot av Oempeito amodektd TO TapOV LOVTELO O1 EPUNVEVTIKES TOV
dvvotdtnteg eivon  meplopopéveg Kabdg katatdoosl ocwotd To povo 1o 68,3% tov
TOPOTNPNOEDV. LVUTEPACUOTIKA oV YIVEL 0odoyn TOL HOVTELOL TPOKVTTEL OTL €ivat 3 POpPEG
7o Tohavo Vo TaPOVGLAGOVY OMOTPOGMOTONOINGT 660l dev Bewpovv 0TL T0 TAiGLO Agttovpyiog
TV OepanevTikdV dopudv givarl Bondntikd g Tpog v ophn doknon TV KaONKOVI®OV Tovg amod

660vG vrootnpifovv 10 avtibero.
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KE®AAAIO 4°

XYZHTHXH

H mapovca épevva glye oav okomd va d1epeuVNGeL T emimeda emayyeALoTIKNG eEovbévaong 6to
BepamevTiKd TPOGHOTIKO TV LOVAd®WV LIokaTdcTaong Tov Opyavicpod Katd tov Nopkotikov
Kol Kotd 660 autd oyetilovtol pe to SNUOYPUPIKA KOl ETOYYEALOTIKG YOPOKTNPIOTIKA TMV
epyalopévov. v €pguva coppetelyov 167 epyaldpevol T@vV HOVAS®OV LTOKATAGTOONG WE
nebadovn kar Bouvmpevopeivn, , omd TV TEPLOY TG ATTIKNG, Ol OTOi0l £PYOVTIOL GE GEDT
EMOQPN LE TOLG YXPNOTEG TMAPAVOU®Y YUXOOPACTIKOV OVOIDV, TOPEYOVINS TOVG WTPIKN Kot

YUYOKOIWV®OVIKT VTOGTNPIEN.

Amo TV emefepyacio KoL TNV OVAALOT TV OEGOUEVAOV TOL GLYKEVIPOONKOV, TPOKVLITOVY TO

aKOA0LOa, ATOTELEGUATO GYETIKAL LLE TO EPEVVITIKA EPOTNUATO OTIMG APYIKADS £TEOMCAY .

Youpava pe tov opiopd e Maslach et al.[43], n vynAn Pabuporoyio TOL GLYKEVIPOVETOL GTIG
S0 €K TOV TPIOV OGLVICTOOHOV, NTol ot ovvalstnuotiky e&dviinon (EB) kot oty
amonpocwmonoinon (DP), odnyodv oe vynid eninedao emayyelpatiknig eEovbévoong (LP) v
toug gpyalopevovc. Ocov agopd TV TPiTH GLVICTM®GN, TOL €ival 1| EAAEYN TOV TPOCHOTIKMOV
EMTEVYUATOV, Oev Qoiveton OTL emmppedlel queco M emnnpedletal omd TO TOGOCTA TTOL
GLYKEVTIPM®VOLV 01 AALeG 0V0. H Babuporoyia yia kabe cuvict®oa vroioyileTor EExwPLoTd, Kot
dev abpoilovtar petalh Toug Yo vor SOGOLY OTOTEAECHA Y10 TNV EULPAVIOT) TNG ETOYYEALOTIKNG
eEovBévoong. Ta amotedéopota TG TAPoLGHG HEAETNG €pyovial va emiPefaidcovv Tov
TOPOTAV® Oplopd. Xvykekpéva, Bpeédnke ot 10 75,4% 10V deiypotog mapovstdlel VYNAN
ovvoloOnuatikny e&dviinon, to 68,2% vynin aronpocmmoroinon kot oA o 24,6% vymid
eninedo EAAEWYNG TPOCOMTIKNG OAOKANPOOTG.

H ocvvaisOnpatikn e£dviAnomn mov fiodvouy Kot 1 apvnTiKy 6TAcT Tov VoBeTOvY o1 epyalopuevoL
oTig dopéc tov Opyoviopol, avadelkvdiouy Tig dVoKoMeg mov avipetomilovy Kabnuepvd,
gpYOLEVOL O EMOPN HE TO GLYKEKPUEVO TTANOLoud[27], MOy g 1811TepdTNTAC TOV, TOV

TOAVTAOK®V KOl AETTOUEPEIOKDY YEPICUMOV TOV OTOULTOLVTOL OO PEPOVLS TOVG KOATA TN
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Bepomevtikn Sadkacio, oAAG Kot e£01TioG TOV OPYUVOCIOK®V SUGKOAMY TOV OVOTTOGGOVTOL

o€ TETO0VG Y dpovg [44].

e moPOLOL0. GUUTEPAGLOTO KOTAAYOUV Kol AALES £pevveg Tov €xovv deEayDel oTov Touéd TV
e€aptoemv, TPoomtabdvTag vo emeEnynoovy Kol vo EPUNVELGOVV T OUTIOL EUGAVIONG NG

EMAYYEALATIKNG E£0VOEVIOONC GTO TPOCOTIKO.

Ta anoteléopata tpdopatng Epguvag mov deEnydn omd v Baldwin-White A. [45] g kévtpo
ane&dpong omv Apilova tov Hvopévev IMolteidv, 6mov AdPave pépog mevivia cOUPovAot
to&woeEdpnong, elval cOUEOVE PE TO. EVPAUOTO TNG TAPOVCOG UEAETNG . ZVYKEKPLUEVQ,
mopatnPRONKoV VYNAG eTinEdH QTOTPOCHOTOTOINGONG, KUVICUOD KOl OPVNTIKNG GUUTEPIPOPAS
amd HEPOVLS TOV TMPOCMOTIKOD AOY® CLYVAOV GLYKPOLGEMV E TOLG YPNOTEC Yoo Oéuato mov
apopovv TN Bepameio Tovg, evd M VYNAN Pabpoioyio Tov GLYKEVIPMOONKE 0T CLVOLGONULATIKY
eEovbévmon deiyvel ) pataioon mov Prdvovy ot GOUPOVAOL YEYOVOS TOV GUVOEETOL CTLLOVTIKA
ue mbavn mopaitnon Tv tedevtaiov. H mbavémra ovt, Katd tovug epevvntég, sivatl 2 gopég
MO 7OV omd TNV THOVOTNTA VO OmOYWPNGEL KATO0G 7OV £XEL YOUNAOTEPO. OKOP OTI

OLVIOTMOGES TG cuvausOnuatikng e&ovBévmaong Kot g armortpocononoinong [45].

[Tapdpota elvar emiong To AmOTEAEGUOTO LG AAANG TPOGPATNG EPELVOS TTOL JEENYON omd ToVg
Tatalovic-Vorkapic S & Mustapic J [46] oe kévipa TPOANYNG KOl OVTIUETOTIONG TNG
to&woelapmong oty Kpoatia, pe €katd GLUUETEYOVTEG 1| OOioL OPOPOVCE TN GVVOEST NG
EMOyYEALOTIKNG €50V0EvmoNG pe pio GEPd 0pyOvOGIOK®V Kol OTOMKOV TopayovIov. ZTnV
Tpokeipevn pelétn mapatnpinkav vYnAd Tocootd cuvoictnuatikng egovbévoong (42,38%)
Kot VYNAG mocootd omompocwnonoinong (26,91%) eved ovtibeto onupeiddnke  vymin
Babporoyio ot cvvictdcw TG TPOcOTIKNG 0AokANpwong (9,31%), 6mwe akplBdg TpokHITEL
KOl OTO TO, ATOTEAECUOTO TNG TOPOVGAG EPELVIS. OGOV apopd TIC 60V0 TPATEG TOPAUUETPOVS TO,
VYNAL okop amodidoviar oTo YEYOVOS OTL ol Begpamevtés Pirdvouv Kabnpepva pPeYaAn
ocuvalcOnuaTik) mieon amd To UEAN TV TPOYPOUUAT®V VTOKATAGTOONG, HOTOI®MON Kot
cuvalcHNUATO EVOYNG Y10 TIG EMAOYES TV YPNOTAOV Ol 00101 TOAAEG POPES epmodilovv ot 1d1ot
™ Bepamncio tove. Oa mepipeve Kaveic 6TL Ta GuvalcHONoTO pataimong Kot evoyng mov Puovovy

ot cvppovrot, Ba cuvodeboviay Kot ard GUVOLGONUOTO YOUUNANG TPOCMMTIKNG OAOKANPMOOTG Kol
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ava&lomtog. Qot1000, Kot ot 000 £pguves avaépovy LYNAN PabuoAoyios 6T cUVIGTOGO TG
TPOCHOTIKNG olokAnpwong. Mia mBovr epunveio eivar ot TOAD YounAéS mpoodokieg moOv
oLveENTA £xoVV ot Bepamevtéc Yoo Tov TANBLGUO GTOV OTol0 TAPEXOVY TIC VANPEGIEG TOVG,
KaOdG Ko To YEYOVOG OTL OTTOLEG AAAUYEG OTI) CLUUTEPIPOPA Kat TN N TV YPNOTOV EPYOVTOL LLE
apKeTA apyovg puOpovg. EmumAiéov, amotehel pépog ¢ ekmaidevong tov Bepamevtodv 1 BTk
aloAdynon Kot evioyvon Tov MoV HIKPOV PBEATIOCE®MV TOPATPOVVIOL OTN OEepATEVTIKY

TopEia. TOV YPNOTOV.

[Mopopown eivor kot too evprpoTe piog GAANG HeEAETNG OV EAaPE XDPA, GTN VOTIONVOTOAIKT
neployn tov Hvopévov Baciieiov, South Thames pe 194 coppetéyovreg mpogpyOuevol amod
WOTKE 660 kot and dnuocio kévipa ameEdptnong [47]. Ov Oyefeso A, Clancy C, et al.
ava@épovy 0Tt N cvvalcOnpatikny e£ovfEvmon Kat 1 aToTPOCOTONOINoT GLVOEOVTOL AUEC e
TOVG OPYOVOGLOKOVG TAPAYOVIEG KOl YEVIKOTEPO HE TIG GLVONKEG KAT® Omd TIG OMOlEg
epyalovtor ot Bepoamevtéc. Ot pehemtéc onueiooav VYNAQL TOGOGTE  GLVALCONUOTIKNG
e&ovbévoonc:-33%[27-40], amompocwmonoinong:-17%[12-23] ka1 vynAd TocooTd EANEWYNG
TPOCOTIKOV EMTEVYUATOV:-36%0[29-43], T0 0moia. 0@eilovTan oty cuvausOnpatiky emPdpovon

TV cupuPoviwv, egattiog g eHONG TG EPYOTING TOVG.

Y& avtibeon LE TO TOPATAV® £PYOVIOL TO ATOTEAEGHOTA £PELVOG TTov dlevepyndnke oe 151
ovpPovrovg ameApTNoNG, o€ VOTIOOLTIKY TOALTElD TG AUEPIKNG, Ol OMOiol TAPEYOLV TIG
VIINPEGIEG TOVC O€ YPNOTEG OV EYovV TPOGPata amovrokiotel [25]. Or Garner BR & Knight K,
avaQEPOVY EVA LOVO HIKPO TOGOGTO ELOAVIONG EMAYYEALOTIKNG £E0VOEVMONG TG TAENS TOoV 5%,
pe 1o vmoérowmo 6% vo egpeavifel vynid mocootd emayyeAuatikng e€ovbévmong  evd To
HEYOADTEPO UEPOG TV GVUPOVA®Y pe T0c0oTO 89% va KvpaiveTol o évo péco eminedo. Mia
mOavny e&nynon etvar 6Tt ot ovuPfoviol yvopilovy kol £xovv OmodEYTEL TMG 1 KOWMOVIKN
emovévTatn Yo T0 cLYKEKPEVO TANOLGHO givar TOAD SVGKOAN, Kupimg TOV TPMTO Kopd HETA
TNV amOPLVAAKIOT] TOLG, KOl OTL £va. HEYAAO TOGOOTO amd avTOLG Bol VITOTEGOLY GUVIOUO GE
Kémoo adiknuo, tpocmadmviag vo Bpovv tn 0661 Tovg Kot Y avTd TO AOYO VO UV €TEVOLOVLV

TOAAGQ 611 BgpomenTiKn dradikacia.
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E&etalovrag Eeymprotd kKaOe pia and TG tpeic cuvioT®oeg TG enayyeALaTIKNG eEovBévmong e

OYE0N LE TO YOPOKTNPLOTIKG TOV SELYLOTOS TPOKVTTOVV ToL EENG:

EEKIVOVTOG OO To ONUOYPOPIKA XOPOKTINPIOTIKA, 1 NAKia, dev Bpébnke va emnpedlel kapio
Ao TIC CUVIOTMOESG TNG EMOYYEALOTIKNG EE0vBEvmong . Amo to 1oToypdonua 1 eaivetol 6t TO
30% tov mapatnpioenv apopodv nhikieg 39-41.’Onwg vrootnpilovv or White W & Garner B
[48], o1 vedtepec nhikiec Tov pdopatog 30 emg 40, cvuoyetioviol TEPIGGOTEPO LE TNV EUEAVION

TOV GLVOPOLOV, CLUTEPAGLOL TOV CLHPAOVEL AVTIGTPOPMOS OVAAOYO LLE TO EDPMULA TNG LEAETNG.

Yvveyilovtag pe 10 @OAO, Om®G @oivetol otV mwopovoo MEAETN, Ol yvvaikeg &ivan
ocuvoloOnuatikd emPapopéveg oe peyardtepo Pabud oe ovykpion pe tovg avdpeg (pvaue=0.05).
To gupnua avtd givor apketd cuyvd o€ PEAETEG TOV EKTOVOVVTOL KO OPOPOLV YDPOLS VYELNG
OOV TOPATNPEITOL CNUOVTIKO HEYOADTEPOG OPIOUOG YUVAIK®OV EPYOLOUEVOV GE GUYKPION LE
Toug avopec. To yeyovog g avénuévng cuvaloONUoTIKNG eTBdpuvong Tov TapaTNPEiTOL 6TO
yovaikeio @OA0 pmopel vo ogeidetar 6to OTL Ol yuvaikes emwpilovtalr oA mePIGGATEPQ
kafnkovta amd O6ca Tovg avoroyohv, AOY® EAAEWYNG TPOCMOTIKOV, OVTIOYOVICTIKOTNTOS, LE
amotélecpo va Piovovv €viova emimedo dyyovg Kuplowg Y TO OV UTOPOVV TEAIKA Vo
avtaneélovv Emmiéov, svpruoto petd-avaivong amd tovg Purnavova RK & Muros JP [49]
£0€15aV eKTOC OO TO TOPUTAV®, TWG GTNV OVOYVOPLST TNG cuvausOnuatikng eEdviaAnong fonod
OTL o1 yvvaikeg eKppdlovv Kot cu{NToVV TOAD EVKOAOTEPO Y10 TOL GLVOIGONLATA YOYOAOYIKNG 1|
KOl COUOTIKAG KOTMONG OV UTOPEL KOTA KopoVg vo, avtipetonilovy, an' o1t ot avopeg. Ot
televtaiol e TN GEPE TOVG, cLHP®VA Tavta pe tovg Purnavova RK & Muros JP gpgaviovv
VYNAOTEPA TOGOGTA OMOTPOS®TOTOINGNG ovti cuvalsOnuatikng eEavtinonc. (EBwomen =53.62
DPwomen=37.54/ EBnen=52 DPyen-50)

Ta anotehéopoto T mapovoag HeAETNg £0eEay OTL To eminedo ekmaidevong, dgv ennpedlet
Kavévoy amd Tovg Tapayovtes e eppdviong tov cuvopouov. Ot Eby LT, Rothrauff-Laschober
TC [32] , avagipovv, 6Tt 660 VYNAOTEPO HOPPMOTIKO EMIMESO £XEL TO ATOUO TOGO TEPIGGOTEPES
evbiveg avorapPaver pe omotédecpa vo, Piovel emimedo ayyovs. Amd v GAAN TAELPE, Ol
Bakker et al. [50]éxovv deifel 0TI 1 cLVEXNG EKTOIBEVOT AEITOVPYEL TPOGTATEVTIKG, OTEVOVTL
OTNV EMAYYEAUATIKY] E£0VOEVMOT Kol GUUPBAALEL GTNV TPOCWOTIKY] OLOKANP®OT TOL aTtOpov. To

TOPOTAV® EOPNHO OVTIKOTOTTPILETAL OTO TAMIGIO TG TOPOVGAS £pgvuvag Omov 10 34,7% Ttov
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delypatog gtvol KAtoyog petamtuylakng ekmaidevong. To mocoatd avtd deiyvel 6Tl Ba avéndet
Héco oTo ETOUEVA YPOVIOL SLOTL VINPYOV EPYULOUEVOL KOTA TN SIUPKELN TNG EPEVLVOS TOV NTOV
NON POITNTEG UETOMTUYIOK®OV TPOYpappatwv. EmmAéov, o Opyaviopog yopnyel eKTadevTIKy
(o€ GE VOOAELTEG TTOV ETOVUOVYV VO, TTAPOVYV VOGNAEVTIKT EOTKOTNTO TNV YUYIKN VYELQ.

Téhog, otn mapovoa Epevva PpédnKe OTL 1| OIKOYEVELNKT] KATAGTAGT] TOV TPOCMOTIKOV, GE GYEO0T
pe tov apfud toudiwv (pvaue=0.017) mailel onuavtikd poLo oTNV EUEAVIOT] TOV POIVOLEVOL
™¢ emayyelpatikng e£ovbévmong yeyovog mov gival cupemvo pe BipAoypagikd dedouéval51].
Yvykekpyéva o Young S.oe pio Piproypagikry avackomnon eEeTdlel Touvg SNUOYPAPIKOVG
TAPAYOVTEG OV GUUPBAAALOVY GTNV EUPAVION TNG EMAYYEAUATIKNG ££0VOEVEOONG Kot SlOMIGTOGE
ot 1 Yapén TdldV, OTOTEAEL CNUOVTIKO TPOGTATEVTIKO TAPAYOVTO ATEVAVTL GTIV EKONAMOT)
TOV QOWVOUEVOD, KOOMG eVIoYDEL ONUOVTIKA TV aicOnom TG TPOCOMIKNG OAOKANPWONS .
Mehétm mov éywve omd tovg Goehringa C, & Bouvier-Gallacchib M [52], og avdpeg
emayyeloTieg Tov ympov, oe kKMvikn oty EABetia, €0moe evpnuato VYNMANG EmOyYEALOTIKNG
eCovBévoong pe éva mocootd 32% tov OElyHOTOC VO GUYKEVIPMOVEL LYNAO OKOp O1TN
cuvalcON ATk €EAVIANGT Kol TNV AmoTpoc®momoinot evad éva 4% onueiooe kot oTig TpEig
ocuvviot®oeg vynAn Poabuoroyio. EmumAéov, 6cot péypt v nmAikia tov 55 etdv dev elyav
ONUIOVPYNOEL OIKOYEVELD KOL OEV NTOV IKAVOTOMUEVOL UE TNV EKPOOT TNG EMAYYEAUATIKNG OGO
KOl TNG TPOoOTIKN Tovg (ong Ppédnke Ot giyav vynAd moGOoTA EAAEWNG TPOCOTIKNG
olokAnpwong. H epyacia oe ymdpovg avtipetodmong g toikoeEdptnong amottel peyaio
Yok amobépato amd Toug BepamenTég Kot apKeT eVEPYELR 1 OTolol Umopel vor avamAnpmOel
€Yovtag Hio 1I6opPOTNUEVT] TPOCOTIKY] (MM LE TA LWEAT TNG OIKOYEVELNG VO TOVS OVOTPOPOSOTOVV
Beticd dlvovtdac Tovg kivnTpa va cuveyilovy vo ETEVOVOVY GTOV ENVTO TOVG, GTOVG G UAVTIKOVG

GALOVG KOl TNV EPYOGIQ TOVG.

Yvveyilovtag e To EMOYYEAUATIKA YOPAKTNPIOTIKA 1 Tapovoo Epguva £01&e OTL 0pKETOTl Ao
TOVG EPYACLOKOVG TOPAYOVTES TOV peAeTONKAY, Kot GUVOETOVY TO £pYaCLOKO TEPIPAAAOV OTIG
LOVAOEG OVTILETAOTIONG TNG ToSkoeaptnong, ennpealovy GLVOAKE TAve omd pio cLVIGTOGO
TOV GLUVOPOLLOV, LE TPOEEAPYOLGA TN GLVAIGONUATIKY EE0VOEVMGT, EVD GE KATOLEG TEPITTMOCELG

dtvouv oNUOVTIKA OTOTEAECLLATO KO Y10 TIG TPELS.
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Mia mboavn e€fynon yio To OTL 1 EGIKOTNTO OTY| TOPOVLGO UEAETT) OEV OMOTEAEL, LELOVOUEVO,
TAPAYOVTO KIVOUVOL EUOAVIONG emayyeAUaTIKNG e&ovBévmong eivarl yiati oxeddv 0Tl OAeG Ol
€10KOTNTES epyalovtar vd 1o mpiopa Tov "Ogpamevtn”, TOPEYOLV OMANOT YLYOKOIVMVIKY|
VTOGTNPIEN OTO HEAT TOV TPOYPOUUATOV Kol £Tol Ogv emPapivoviar dtapopetikd. H épevva

tov Eby LT, Rothrauff-Laschober TC [32] emiBepaidvetl to mapandve £opnua.

H epyaciaxn eumepio oe mponyoduevo miaicto kabmg Kot ta £Tn TPOHTNPEGIag Tov £XOVV Ol
gpyalopevol otov O.KA.NA detyvouv va emBapivouv GnUovTikd TNV cuvalcOnuotikn vysio tov
epyalopévov. OTmg TpoKHTTEL Ao TNV TOPOLGO HEAET OGO ovEAvovTal T £T1 TPOVTNPECTOG
1000 mepLocdTEPO Eavtaovvtal ocuvvalsOnuatikd (pvalue=0.038) o1 epyaldpevor gEatiog
Kuplwg TG EVONG TG SOVAEILG KoL TOV OoUTGEWV TNG. To OTL 0 YDPOG TNG AVTILETMOTIONG TOV
0VG0EEAPTHCEWV Elval amonTnTIKOG, EMPapuVOVTOG cuVALGHNHATIKA TO BEPATEVTIKO TPOCMOTIKO
KOTA TN O1dPKELD TOV EPYOSIOKOD TOV Biov, TPOKVMTEL GO TNV IGYVPA CTOUTIGTIKG GNUOVTIKN
évoelln mov Olvel ¢ gupnuol 1 ToPovoo UEAETN KATA TNV oVvAALGN TNG GLYKEKPLLEVNG
uetopAntg (pvalue=0.018) kot épyetar vo TAAGIOGEL Kot va. ENPEPOIDOEL TOPOLOL0 EVPTLLOTOL
arlov ueketov Baldwin-White A, Young S, Goehringa C et a., GarrosaE et a.  [45,51,52,53].
H ene&nynon oty omoia otnpilovtol Ko 01 TPOTNYOOUUEVEG AVAPOPES, Y10 TN GUGYETIGT VYNAOD
eMmESOL  cuvAGHNUOTIKNG €E0VOEVIOONG KOl OTOUTNTIKOD €PYOCIOKOD YMPOL &ivar OTL Ot
Oepamevtéc mov epydlovior o010 medio ™G ToEKoeEAPTNONG, LIOKEWVTOL Kadnuepvad og €va
GUVOAO GOTPEGOYOVAOV EPYOACIOK®V TOPAYOVI®OV OM®G 0 UEYAAOG (OPTOC €pyaciag, Kol M
OVTLETOTIOY OVCKOA®MV TEPICTATIKOV KoODG KoAovviow vo vrootnpifovv dtopa pe
OVTOKOTOGTPOPIKT]  GUUTEPUPOPE.  HE  OMOTEAECUO. VO OTOLTOVVTIOL OO  UEPOVG  TOLG
AemtopepeloKol Kot ToOAVTAOKOL Yelpiopol. EmmAéov, ot ypoTeg TPOKEUEVOD VO TKOVOTO GOV
TIG AVAYKEG TOVG [E TPOTO acVUPATO TOALEG POPES TOV dev Taupldlel ota mhaicto aAlayng Long,
aokoVV cuvansOnuoTikn Tieon 6Tovg BepamevTéC e amoTEAEGHO VoL 031 YOUVTOL G€ PETAED TOVG
EVTAOELS KO GLYKPOVGELS TIG 0moieg o1 Bepamevtéc Ba yperaotel vo emAdoovv. ['a va puropécet
T0 TPooOTKO va  aviomeSéAber o emavalopuPavOUEVEG  CLUYKPOUGELS L€ TOVG
ovcoegaptopevoug, ovyvd 0Oa  avaykoaotel va  omootaclomoinfel, amd TN OepamevTIKY
dwdkocio, vo adlapoPNGEL, VO AVIILETOTICEL LE KUVIGUO TO TPOPANUa TV Bepamevopévmy.
Y10 mAaiol TG mopovoog MEAETNG, M vmdBeom OTL O TOPAYOVTOS OTOTPOCHOTOTOINCNG

oyetiCeton pe to Pabud amoutnTikdOTNTOg TG €pYaciog dev emPeParmbnke. To amotéhespa owtd
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CLUE®VEL 1E gvppaTa TPOYEVESTEPNG £pevvag [46] Bdon ¢ omoiag o1 Tatalovic-Vorkapic S &
Mustapic J, avagépovy OTL 1| OTOTPOGOTOTOINGT AEITOVPYEL TPOGTATEVTIKA, MG UNYOUVIGHOG

dpovag, kot oyt ¢ eTPapLVTIKOS TOPAYOVTOS Y10 TNV EUPAVIGT) TOL GLVOPOLLOV.

O ydpog TG vyeiag, YeVIKOTEPQ, TO TEAELTALN YPOVIO AOY® TNG OIKOVOLIKNG Kpiong Tov Pldver 1
YOPO KOl TOV HETPp®V MToéTNTOG, pootiletal omd peyding Taéng mMOGOoTO MEPIKOTMY OTIG
VYEIOVOLUKEC dATAVES, YEYOVOC TTOL GLVETAyeTal METOED GAA@Y TV EAAewyn vakov [41], v
aduVapio TPOGAYEMY GTIC OOUES KOl T LELMOT) TV 0000y MV .

H mapodoo perétn Osdpnoe onuaviikd vo peiemoel mbovh oyéon peta&d tov Tpuov
CUVICTOOMV TNG EMAYYEAUOTIKNG ££0VOEV@ONG pe TNV EAAEWYT VAIKOV OTIG OOUEG, TO EAMTEG
€PYOTIKO SLVOUIKO Kot TN Helmon TV amodoydv Kabdc 1 televTaio EVOEXETOL TAPAAANAL VO
emnpedlel ™V gpyacloky OEGUEVOT) TOV TPOCOMIKOL. Ta EVPAUATO TOV TPOEKLYOAV OO TNV
mapovca Epevva, £6e1&av 0Tt ot epyaldpevotl Tov Bempohv OTL N LEIWON TOV ATOJ0YDV TOVG OEV
vroPaduilel v modtnto {wNg Toug OAAG 00TE KOl TIG EPYACLOKEG TOVG EMOOGELS TOVG EXOVV
Tpeig popég mepiocdTepec mbavotnteg (IMivaxag 9) va gppavicovv emayyeipatiky eEovbévaon
oe oyéon pe 6covg Bewpovv To avtifeto. Metd-avdivon, tov Judge TA, Piccolo RF et al.
épyetol va emPefoaidoEl TNV TOPOLGO OYLPN CLOYETION UETAED NG LYNAOTEPNS OQUOPNG
(p=.24, p<.05) ka1 g peyardtepng wavoroinong amd v gpyocia (p =.15, p<.05), yeyovog mov
oyetileton kol pe ™ yevikdtepn kavomoinon e eEaopdiione kalvtepng modtntog Cmng Kot

TOV 01KOYEVEIDV TOVG [55].

EmnpocOétmg, ota mhaicia g moapovoag peréng Ppébnke Ot m pelwon tov TPOoOTIKOV
EMIPA EUOOUVAOG o€  onuoviikd Pabud pe tov mapdyovia ™G amompocwromoinong (P
value=0.019), oyt dpwg pe ekeivoug ¢ cvvausOnuatikng eEovbévaong kot g EAAEYNG TOV
npoconikev enttevypdtov. O O.KA.NA Biooe pio Ploun KOTOKEPUATION TOV TPOCOTIKOD TO
2011, otav dvolgav apketég véeg povadeg otV ATTIKN Kol 6 GAAeG Teployég e EALAdac,
KaOMG EMPENE VO TIG AEITOVPYNOEL UE TO VIAPYOV TPOCHOTIKO AGY® T®V TEPIKOTAOV KOl TMV
PETPOV MTOTNTOG TOL OEV EMETPEMAV Yo €KV TNV MEPiodo dueca  véeg mpooinyels. O
TNPOLUEVOS aptOpog avaroyiog petald Bepamevtmdv/Oepanevopevav avéndnke Katd Tody, Kat ot
Oepamevtés émpene o€ GUVIONO XPoviKO dtdotnpa vo oavtareEEA0ovy oto véa dedopéva, OTIG

aVAYKES TOAD TEPICTOTEPOV ATOU®V, TPOCTAODVTAG VO EXAVAPEPOVY EVO KA OHOAOTNTOG EV
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HEC® EVTAGEMV KOl GLYKPOVGEMV TOGO HETAED TOVG OGO KOl [LE TOVG YPTOTEG. £TO GTPEGOYOVO
KAipa tov dnpovpyndnke, Npbe va mpootebei n epyaciokn ovacdielo 10Tt ekeivn TV TEPI0d0
elyav yobel apketég Bcelg epyaciog o€ AAAOVG YMOPOVES, e TOVG pYOLOUEVOLS VO EKPPALovV
avnovyia, SucPopia Yo TO EPYACIOKO TEPPAALOV, GUVAICONUOTO KUVIGHOD Kol adtopopiag. e
GpBpa avaokoOToNg ekeivg TG YPOVIKNG meptddov and tovg Simou E et Koutsogeorgou E
Kentikelenis A, et Papanicolas |. [54,56] xotoaypdeovtar vynld eminedo Kol OTIG TPELS
GUVICTMOEG TNG EMAYYEAUATIKNG €E0VOEVMONG, YEYOVOG Tov oyetTiletal PE TIG TEPIKOMEG GE
poBodg Ko GLVTAEES OTOV WIMTIKO 0G0 Kot OMUOclo Topéa, GLVEXOUEVN Helmon  Tov
TPOCHOTIKOV, VIEPOPIEG Kot gueoavny EAAelym vAkdv. Etolr ot mopamdve pehetnrés,
oLUTEPAiVOVY OTL Kol OAOL TOL TOPATAVE EMNPEALOVY OPVNTIKG TNV TOOTNTO TOV TOPEXOUEVOV
LTPIKOV VN PECUDV.

Yyetikd pe v EMAeyn YAKOV otov Opyaviopd (avtidpaosthiplo SEIYUATOANTTIKOD EAEYYOL
OVPOANYIBYV, VIOKATAGTATO, Qappaka, sufoita, Yalec) kol Katd mOGO ovtTh emnpealel tnv
TOOTNTO. TTOPOYNG VANPECLOV TPOG TOVG YPNOTEC, N TAPOLSH HEAETN Oev €0MOE KOVEVQ
OTOTIOTIKO OMOTEAEGHO GE GYECN LE TOVG TPEWS TOPAYOVTEG TNG EMAYYEAUATIKNG eE0VOEVMDONG.
QoT060, 1 KATOVOUN TOV OTOVTINCE®V TOL 000nKav omd To delypa OM®G AMOTVTMOVETOL GTOVG
nivaxeg cuvaeetog 8.1 kot 8.2 kaTadeikviel £vo GUVTIPUTTIKA PEYOAO TOGOGTO TOV EPOTOUEVOV,
va €xel amavtiost Oetikd pe mocootdo 97,6% oty epoton " Av vadpyel EAAenYN VAIKOV" Ko

Oetikd pe moooatd 98.2% oty epdtnon "Av vai, katd 16co ennpealetol n mootnTa epyasiog

To "mhaicio Aettovpyiog v Bepamevtikdv dopdv tov O.KA.NA" cvviotd tov povadko
OPYOVOGLOKO TOPAYOVTO TTOV OIVEL IGYXVPE CTUTICTIKG CMUAVTIKO OTOTEAECUATO KOl OTIS TPELS
ocuwviotwoeg G emayyeipatikng e&ovbévoong (Pes=0.017 Ppp=0.000 P_p=0.018). Ta idwa
amoteléopata, pe e&icov 1oYVPES EVOEIEELS EUPAVIONG TOV GLVIPOLOV, OIVEL KOl O TOPAYOVTOG
"kabopopds kabnkoéviov" (Pep=0.016 Ppp=0.029) oOmw¢ mpokdmTEL OO TOL ELPNUOTO TNG
napovoag Epguvac. To mhaicto Aettovpyiog twv Bepamevtikdv dopdv tov O.KA.NA eivon €va

keipevo 1o omoio Paciletar oe diebveic 0dnyieg Kol KOVOVES e TO OTOT0:

4 Opilovton Aemtopepelaxd ot pacels Oepaneiog kot o Tpdmog petdfoong Tv actevav omd

™ o edon oty GAAY.
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4 KoBopiletar o Oepamenticdg oyedGHOC avAAOYO LE TIC OVAYKEG TV EEVTNPETOVUEVDV
00TMG OOTE Vo UTopel var KoAOYEL BepamenTikd peydin ykapo avlpmrmv

4 Ileprypdoetar o TOMOG TV TAPEXOUEVOV VANPECIDOV TPOG TO UEAN TOV TPOYPUUUATOV,
o010, TAaiclo TAvVTa TG 1YHOVONG OIKOVOUIKNAG TPOYUATIKOTNTAS (T.) TOpOYN VOUIKNAG
OLUPOVAEVTIKNG GE ATOA TOV £(0VV SIKOOTIKEG EKKPEUOTNTEG)

# [lapovcialetal 10 KAOECTOS AEITOLPYING TOV HOVAI®Y OTMG TO MPAPLO EPYACING, TO
VTOKATAGTATO TOV YOPNYEITOL KOl KOT® omd TOlEG GLVONKESG, O TPOTOG YOPNYNONS
d0COAOYLOV Y10l TO OTiTl, VOONAEIES, TOV TPOTO amoTo&iveong o€ TePITT®MOT PLAGKIONG
KAmowov HEAOVG, TN CLYVOTNTO OVPOANYIOV, TN OLVATOTNTO OKOVCG VOonAging o€
eEQPETIKEG TEPWTMGELS, KAOMDS Kot TO TPOS®MIKO TTov Oa TV amaptilet.

4 Tleprypaoet 1o kaBnkovioloylo g Kabe €101KOTNTOG EEXWPLOTAL.

4 Avayvopiletar o Oecpkdg pOAOG TNG SIEMGTNUOVIKNG OHAd0S KOl Ol OmOPAGELS TOL
AopBavoviol 6 avT HE YVOUOVO VO UV OVTIKELTAL OTIG apyEG KOt T OLA0coMio. TOV

Opyovicpov.

Téhog, aypagog "vopoc" tov mAouciov Kot 0 Mo SNUOVTIKOS eivol 0 6ePAcHOg TV HEADV
amEVAVTL oTo GALO LEAT TOV TTPOYPAUIOTOS VTOKATAGTAGNG, GTO XMPO TNG SOUNG KOl GTO LEAN
ToL TPpoc®nIKoV. To 310 Kat' avticToyia WybEL Kat Yo T0 OepamenTIKod TPOcHOTIKO[57].

Onwc mpokvmTEL OO TNV TEPTYPOAPT] TOL TAOLGIOV, SAPOIVETOL OTL EIVOIL O TAEOV TPOGTATEVTIKOG
TOPAYOVTOG YLl TO TPOGMOTIKO TO OTOi0 £ivol ekTEOEEVO GE éval TOGO AmALTNTIKO KOl SUGKOAO
gpyactokd mepdArov, pe moArég evBoveg. Tlapodia avtd, Kot Topd TO VTOYPEMTIKO TOL
YOPAKTPO TOV, deV TNpeitan amd ToVg epyalOUEVOVS GE OpKETE onuei, Le AMOTELESUO VO UV
VILAPYEL GLVEPYOGTO HETOED TOVG KOBOTL 1 KGBE povada €xel opicet kot akolovbel avbaipeta T0
k6 g TAaic10 SuoKOAEHOVTOG GLYYPOVMG TV EELANPETNOT TOV LEADV TNG. ATO TV GAAN, T
péAN mpoomafodv va eKUETAAAEVTOVV TO GUYKEKPEVO KEVO, SlEKOIKMVTOG Kot TE{ovTag yio
Tpovoo Tov dev dikatovvtatl. Emmpocshitmg, vdpyovv @opég mOv TO TPOCHOTIKO EPYETOL GE
aviuapafeon pe tn Oloiknon tov Opyoavicpov otav mpokOTToLY Oépata acbevdv mov
oyetilovron dueca pe 1o mAaiclo. Ola ta mopamdve eneldn akpPog apopodv oty dHpvbun
Aertovpylo TG povadag kot koabopiCovv v kabnuepwvdmtd g Otov dev epappolovton
GUVIEAOVV OTNV EUQOAVION ovuvalcOnudtov pataioong, Oopov, mopaitnong, KuviGpov,

andovpons, dvoEopiag Kol EPYAcIOKOD Gyyovg [27] Kot kat' €TEKTOON OTNV EUEAVICN TNG
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EMOYYEALATIKNG €E0VOEVOONG OMWG TPOEKLYE OO TNV TOPOVGH UEAETN. XTo {010 akpiPdg
ovunepdopata KatéAnée Epguva mov £ywve oe 124 gnayyelpatieg vyeiog oe KAvikn oto lopani
and tovg Kushnir T& Cohen AV o6mov n éhdewyn mhouciov epyociog Kot Kobopiopov
KaONKOVTOV £00E Uio. GNUOVTIIKG 1OYVPT OTOTIOTIKN EVOEIEN Kol OTIS TPEIC OOTAGEIS NG

emaryyelpatikng eEovbévmong[58].

OAOKANPOVOVTOS TN  OULGYETION TV OPYOVAOCIOKAV  YOPOKTNPIOTIKAOV TOV  HOVAI®V
VTOKATAGTACNG TOV OPYAVICUOD UE TIS OLVIOTMOGES TNG EMAYYEAUATIKNG €E0VOEVMONG,
dwmotdbnke 6tL dev vANPYAV KOOOAOL EVPNMUOTO CYETIKO UE KATOOVG OTPOGOIOKNTOVG
Tapdyovieg Omwg tval  nyecia, N evovvaicOnon kot  cuvepyasio petald TV Oepamevtdv.
AvtiBétme, €pgvuva mov €ywve oe 79 kévipa youykng vysiog otnv Kaipopvia tov Hvopévov
[Moltewwv, and tovg Green AE, Miller EA et a [59] e&etalovtog Tic mapamdve TapapéTpovs
KkatéAnge 6To 0T1, 0 VIELHLVOC TOL YaipeL TO oeRUCO Kot ToV Bovpacud Tov epyalopévmy divel
OVTOLATMOG VOO OTNV EPYacio TOVG, Kivntpa, pmopel kot Tpowbel T cvvepyasio LeTaED TV
HEADV TOV TPOCMOTIKOL UETPLALOVTAG KOTO TOAD TOLG TOPAYOVTEG TOL UTOPElL Vo 0dNyNGovV

TNV EUPAVIGT TOV GLVOPOLOV.

Iepropropoi

Ot mepropiopol mov T€ONKaAY amd TV apyn NTAV 0 ATOKAEIGUOG TOV SLOIKNTIKOV TPOCMOTIKOV
TOV OpYOVIoHOD, J1OTL € OpPoHOD deV AVIIKOUV GTO BePUmEVTIKO TPOCHOTIKO, Ol £pyalOUEVOL
OTNV KOW®VIKN emavévtoln, ow0Tt gpydloviatl pe do@opetikd mANOLGUO Tov améyel amd
YPNON OVCLOV, Kot Ol EpYOLOUEVOL GTO EEEIOIKEVUEVO KEVIPO KOWMOVIKNG KOl EXOYYEAUATIKNG
évtaéng (E.K.E.E) Xoym dSogopetikod tOmov mopoyng vanpeoidv. Emmdéov, m épevva
meplopioNKe HOVO otV TEPLOYN TG ATTIKNIG A0y odvuvopiog KGAvyng TV Sop®V oTnv
vroéroun EALGSa. ‘Evog televtaiog meploptopog eival avtdg TS anTo-avapopis OTIC KAMLOKEG
ATOVTHCEMY KOl TOV 0VO UEPMY TOL EPOTNUATOAOYIOV M omoia eyeipel to (RTNUO HETPNONG
CQAAUATOC TTOV OYETIETAL LE TNV TAON Y10 CLGTNUATIKG OETIKEC 1 APVNTIKEG OMOVTINGELS OO

LEPOLG TOL dElYUATOC.
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XYMIIEPAXMATA

To copmEPAGLATA TOV TPOKVTTOVV OTd TV TAPOVSA EPEVVO, EVaL KOTAPYNV OTL TO OEPUTEVTIKO
TPocmTIKO Tov Opyoviopod kotd Twv NopKoTIKOV, BlOvel VYNAGL TOCOGTA ETOYYEAUATIKNG
eEovBévoong, pe to 754% va avaeépel cvvarstnuatikn eEovbévmon, 10 68,2%  vymAn
ATOTPOC®TOTOINoT Kot T0 24,6% vo OnAdVeEL EAAENYT TPOCOTIKAOV EMTEVYUATOV.

Oocov agopd ™ ocuvicT®GO NG emayyeALOTIKNG eEovBévoong oaivetar 0Tt enmpedleton
onuavtikd  omd Tovg €&Ng mopdyovies: to QOAO, TOL GLVOMK(G £€Tr mpovmmpeciog, TV
npovmnpecio otov OKANA, 1 peioon omodoydv, ToV omoitnTiKO YOPOKTNPO TOV YMOPOV
gpyaoiag, T dvvatdtnta Kabopiopov ekTéleong KaONKOVI®V omd T0 1010 TO TPOCHOTIKO Kol TO
mAaicto Asrtovpyiog tov Opyoavicuov.

H amonpocwmomoinon gaivetar 0Tt cuoyetiletal divoviag GTATICTIKA GNUOVTIKA EVPNLOTH GE
oyxéon LE Hel®moN TOV TPOSOMIKOV, SLVATOTNTO KOOOPIGHOD EKTEAEONC KAONKOVTIOV amd TO 510
TO TPOCMOTMIKO Kol TO TANIG10 Asttovpyiog Tov OpyaviGrov.

H nmpocomikn oAokANpwon cuoyetiletal GTATIOTIKO GNUOVTIKA LE TNV OIKOYEVELOKT KOTAGTAOT)
TV Ogpoamevtdv (Tov apldpd madimv), kot To mAaiclo Asttovpyiog Tov Opyavicpov.

270, EMOYYEALLOTIKA YOPOUKTIPLOTIKG VIAPYOLV 000 aveEAPTNTES TOOTIKEG LETAPANTEG 1 EAAEyYM
VAKOV KOl 1] TOWOTNTO EPYOCING Ol 0Toleg OV SIVOUV KOVEVO OTOTEAEGLOTO GE GYECT LE TOVG
TPEIS TAPAYOVTIEC TNG EMAYYEAUATIKNG €SovBévaong, mANV OM®OC £€va. GUVIPIMTIKG HEYOAO
TOGOGTO TOV EPOTAOUEVAOV TNG TAENS Tov 97,6% £yel amavthoet OeTikn amdvinon 66ov agopd T0
mpmto pe 97,6% evd £va 98.2% tov TAnBLGHoD cLUE®VEL LE TO dEVTEPO.

Onwc omoppéel amd TO TOPATAV®, HE TNV TOPOVGO EPELVA OIVOVTOL TOAD GNUOVTIKES
TANPoQopieg ot droiknomn Tov OPyavIGHOL avaPOpIKd He TNV emayyeApoTiky eE0vBévmon 6To
Bepomevtikd mpoownmikd tov OKANA kot ovopatifovior ot gpyociokol Tapdyovieg mov
ovoyetiCovtal pe ovtn. O AOYog apytkd Yo TOV Omoi0 TO OTOTEAEGLOTO KPIVOVTOL 1O10UTEPWMS
onupavtikd gival yati o OKANA eivar amd toug gldyiotovg eopeic otnv EALGSa mov €yet
avoyvopioet To ouvopouo tov "burn out” Kot TIC aPVNTIKEG EMTTMOELG TOV  £)XEL GTOVS (G101
toug epyalduevovg, Kot otnv mootnTa epyaciog Tovg. EmmAéov, o Opyaviopdg €xovtag ocav
onNUelo avaeopds TV TapovGa HEAETY), Umopel va aSloAOYNGEL 6TO PEALOV, LE LU0 ETOVOANTTIKY|
épeuva av To PETPO OVTLETAOTIONG OV E£XEL VIOOETNGEL GTNV TTAPOLGA PAGCT, OTMG Eival M

3Muepn dde ovd Tpiumvo, ot opadeg epyociag TOv £YovV cLOTAOEL YO EKTOOEVTIKOVG Ko
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EMOTTIKOVG GKOMOVG Kol 1 aVA TOKTA YPOVIKA SlocTHHOTO ekTaidevon mhve oe Bépato mov
apopovV TG eEaptnoelg eivar emapkr. Ze pio EMOUEVN QAOCT), TPOTEIVETOL Vo dtepeuvnBovv Ta
eminedo ™G emayyeApatikng €£ovbévmong kot 610 SokNTIKO TPoowTIKO Tov Opyavicprol
KaOmMG Kol 6T0 VIOAOUTO TPOCOMIKO TNG EAANVIKNG EMIKPATELNG EMYEPAOVTAS apYOTEPQ Mial

GUYKPLIOT] TOV EVPNUATOV TOL O TPOKLYOLV LE T ON VTTAPYOVTO TG TUPOVCAG LEAETNC.
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IV. IHAPAPTHMA
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ENTYNO ZYITKATAGEZHZ
'TA TON ZYMMETEXONTA ZTHN EPEYNA

% 'Exw O1aBAacel Tnv €nIOTOAN OXETIKA HE TNV €psuva "To oUVOPOHO TNG
enayyeAUaTIKnG €E0UBEVWONG OTO NPOCWIKO TWV UNNPECIWV AVTIHETWMIONG TNG
TOEIKOEEAPTNONG" KAl £XW KATAVONOEI NARPWC TO OKOMNO YIa TOV OMoio €KMOVEITA.

% 'Exw evnuepwei yia Tnv epguvnTikn diadikacia kabwg Kal yia Tov TPOMno Xpriong
Kal 01apUAAENC Twv dedopevwy nou Ba napdoxw HEOW TNG CUMNANPWONG Tou
EPWTNHATOAOYIOU.

% Kartavow OTI anoondaouparta and TIC AnavTioeiC MOU OTnNV E£PEUva MMopei va
XpnoidonoinBouv o€ HEAOVTIKEG Onuooieuoelc. 'OAa Ta anoonacuata 6a
Napapeivouv avwvupd.

% KaTtahaBaivw OTI n ouhpeTOXN MOU gival €BeAovTikn. Eniong, cipar eAeuBepn(-0G)
va anooupbw and Tn MEAETN onoladnnoTe wpd, akopa Kal PETa and Tnv
unoypa®n TnG napouoag dNAwaonC.

% Eixa Tnv eukaipia va KkAavw OMoleC €PWTNOEIC OEANOA OXETIKEG MWE TNV
OUYKEKPIMEVN MEAETN kal €AaBa IkavonoinTIKEG aAnavtnoel and Tnv Kupia
EPEUVATPIA, ZUpYKAvn XpiaTiva.

% Katoniv OAwv Twv avwTEpw, ONAWVW €KOUCIA TN OCUMMETOXN HOU OTNV napoucda
Epeuva.
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EMIZTOAH NPOZ TON ZYMMETEXONTA ZTHN EPEYNA

AyannTe ouvadeAQe,
KaAwg AABeg oTnv napouaoa épeuval

J€ EUXAPIOT® €K TWV NPOTEPWV YIA TO XpOvo nou Ba diabéacelc yia va d1aBAceIC TNV NapakaTw
EMICTOAN.

H €peuva nou KpaTac oTa XEPIa oou, anoTeAEI TO 20 PEPOC TNC INAWMATIKAG HOU €pyaciac, oTa
nAaioia Tou M.M.Z. omnv MpwTtoBdduia ®povTida Yyeiag, pe emPBAEnovrta Tov Ko Paxiwtn
Fewpylo, Enikoupo KaBnyntn Emdnuioloyiag kar EnayyeApaTikng Yyleivng, Tou MavenioTnyiou
©ecooaliac, kal €xel w¢ Oéua "To oUVOPOHO TNG enayyeAHATIKAG £E0UBEvwONG OTO
NPOCWNIKO TWV UNNPECIOV AVTIHETONIONG TNG TO§IKOEEAPTNONG".

ZKONOG TNG MEAETNG €ival n oUvOeon Twv OUCKOAMIWV MOU QavTIUETWNI(El TO BgPAnEUTIKO
npoownikd oTI dopEG Tou Opyaviopou, WE TNV EUPAVION TOU GUVOPOHOU TNG ENAYYEAUATIKNAG
etoubevwong (burn out). H €peuva Ba dieEaxBei xpnoIPoONoIVTAG TO EpWTNHATOAOYIO Maslach
Burn Out Inventory (MBI) HE KAMOIEG EMINPOOOETEG EPWTNOEI KOIVWVIKO-ONHOYPAPIKOU
nepiexopevou. Ta anoTeAEOUATA KPivovTal onuavTika d10TI NopoUv va anoTeAECOUV aPOpun
va An@Bouv NpoAnNnTika PETPA MPOKEIMEVOU VA MPOCTATEUTEI TO NPoowniko, dlac@aAilovTag
£TOI NOIOTIKOTEPEC NAPOXES UNNPETIWV.

Na unevBupiow OTI Ta dedopéva COU NAPANEVOUV AV@VUHA KAl EUNIOTEUTIKA. Kavévag ahhog
O0cv 0a £xel npooPaon oc autd népav TnG KUPIAGC EPEUVNATPIAC, Zupykavn XpioTivag, Kal Ta
onoia PETa To NEPAG TNG EPEUVNTIKNG HEAETNG KATAOTPEPOVTAL.

H ouppeToxn €xel €0€AOVTIKO XapakTnpa. Av dev €nIBUUEIC va OCUMMETACXEIG, WMOPEIC va
JIaKOWEIG N Kal va anoxwpnoei ano Tn diadikacia onoiadnnoTe oTiydn To BAnoeic. TéAog, av
€MIBUEIC va 0OU YVWOTOMOINOW TA ANOTEAECHATA TNG EPEUVAG, UMNOPEIC va ENIKOIVWVNJEIC Hadi
HOU OTNV NApakAaTw NAEKTpovikr  dieubuvon: csyrgkani@gmail.com, kal 0oT0
TNAEPWV0:6974605956

Mg ekTiunon,
>upykavn XpioTiva
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