ITANEIIIXETHMIO OEXXAATAX
XXOAH EIIIXTHMQON YT'EIAX
TMHMA TATPIKHZX

METAIITYXIAKO ITPOTPAMMA:

INPQTOBAOGMIA ®PONTIAA
YTIEIAX

METANTYXIAKH EPI'AXIA

Merétn ™ Xyxéong Emméomv Avtihappavopevov
Ayyovg ko Ikavomoinong anoé v Epyacia og
Enayyelportieg Epyalopevovg oto [lpoypappa «Bon0sia 6to
oniTY
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Kotpotowov Evayyeiia
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Evyoaprotieg

OLOKANPOVOVTAG TIG LETATTLUYLOKES OV 6ToVdEG 6To [Tavemiotpio Oeccoiiog
aicfdvopot TV avaykn vo evyapioTIom:

Tnv emPrénovca Kadnynrpio Noonievtikng A.T.E.I. Adpioag ko Kotpdtoiov
Evayyelia v 11¢ cupfovAég Kot tnv vrooT P&l TG KATA T SIUPKELD GUYYPUPNG
NG TAPOVCAG EPYAGINGS.

Tnv ko XoatlomovAov Evm ya tv cupfoin g oT0 €PELVNTIKO UEPOS TNG
gpyaciog

Olovg toVg cvvadEAPovg — gpyalduevoug ota mpoypaupata «Bonbelo oto
onity ¢ lleprpéperog Oescariog mov cvuueTEiyoy oV €pgvuva Kol cLVERaLav
OTNV EMTVYN OAOKANPMOT TNG

Tovg yoveic pov yio v n0kn Tovg cuUTOPACTOCN

Téloc, éva peydro gvyopiot® oeeihm otn ovluyd pov Xpiotiva NovBakovon
YL TNV TEPACTIO. VTOHOVN] KOl CLUTOPACTOCT 7oL €0e1le o OAN TN dudpKewn

mapakolovOnone tov MetamtuyaKov TPoyYPEULATOG.
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Hepidqyn Metantoexng Epyaciog
Tithog epyoociog: Merétn g oxéong emmédwv AvtilopuPoavopevov Ayxovs Kot
Ikavomoinong amd v epyacio o emayyehpotieg epyolduevovg oto IIpdypappa
«Bonfega 6t0 omiTYY
Tov: KOKKINOY AH ®g6dmpov, Kotvmvikov Asrtovpyov
Y76 ) enifreyn tov:
1. Kotpartoiov Evayyeria, Kabnyntpia NoonAievtikng TEI Adpiocag
2. I'covPa Maipn, Enikovpog Kabnyntpia TEI Hreipov
3. Aayavé EAévn, Kanynrpia Eeappoyov TEL Adpioag
Huepopnvia: Oxtoppiog 2012

Ykomog: Xkomdg ¢ epyaciag eivor m depedvnon NG OTACNG TOV ATOU®MY TOV
epyalovtar oto Ilpdypappo «Bonbewa oto Zmityy amévavit 611G OLOKOALEG KOl OTIC
TPOOTTIKEG TOVG, OTIG KOTUOTACELS GyYOoLG oL TLYOV ovTiueTOTilovy 1 Pidvovy
KaB®OG Kol 6TOVG TOPAYOVTIEG TOV GCLVOLOVTOL HE TNV EMOYYEARATIKY eEEMEN.
Emniéov, Ba depeuvnBel 1 ikavomoinom amd to avtikeipnevo kot tn 0éon epyaciog
KOl 1] GNUOVTIKOTNTA TNG

Yhk6-Mé£0ooog: H perétn npaypatorombnke ond tov Maptio tov 2012 éwg Iovvio
tov 2012. Aglypa arotélecav ot gpyalopevol oto IIpodypapupa «Bonbeia oto omity
¢ [leprpéperag Oeoocariag. Ta epeuvntikd epyoieion Tov ypnoYOTOMONKAY NTAV M
KMpoka pétpnong tov dyyxovg tov Todvta-Xyopetoovitn, 1 KApoKo péTpnong —
a&ordynong ¢ kavoroinong omd v epyaocio. (Job Communication Satisfaction
Importance — JCSI) ¢ Duldt-Battey «xot évo  €p®TMUOTOAOYIO  KOIW®VIKO-
oNuoypapikdv ototyeimv. H otatiotiki avdivon tov dedouévav £ytve e T ypnom
TOV GTOTIOTIKOV TPOoypaupatog SPSS 19.

Amoteréopota: v mOPOVoH  UEAETN) GUUUETELYOV 162 epyalduevol oto
npoypappo «Bonbewr oto omity g Ileppépelag Osocariag n mheoynoeio tov
omoimv Mtav 142 yvvaikes (87,7%) won 20 dvtpeg (12,3%) ko petadd g nAKLoKNG
KMpoaxog 36 éog 45 ypovav. Ta amotedéopato mov mpoékvyav delyvouvy OTL G
YEVIKEG YPOUUES OV TPOEKLYOAV OTOTICTIKG OCNUOVTIKEG O0POPEG UETAED TOL
avtlapPavOopevoy  Ayxovg Kol NG  EMAYYEAUOTIKNG  KOVOTOINONG Kol TMV
petafAntdv mov gpeuvnOnKav Onm¢ givat o VA0, N NAkia, Kot 1 eknaidevor. e
EMUEPOVG TAPAUETPOVS VIAPYOLV EVPNUOTO OV OELYVOLV VO LIAPYOLY KATOEG

dwpopég Ocov aeopd TV Vapén Kot a&lomoinon Tov AevBEPOL YpdvoLv Ge Gréom
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ue v niio (p=0.008) T1ic owovoukéG amoAaPég o€ oyéon Ue TO VA0, KOOMG Kot
™G KavOToinoNg amd TV £pyacio o€ oYEom Ue TNV eknaidevon ot omoieg OpmG dgv
avTIKaTOTTPILOVV TIC GUVOMKEG amOYEIS TOV epOT®UeVmV. Emiong dev Ppébnke va
VILAPYEL OTATIGTIKG GNUAVTIKY] GUGYETION UETAED TOL AVTIAAUPOAVOUEVOL GyXOVG Kot
NG EMAYYEALOTIKTG TKOVOTOINGOTC.

Yoprepaopata: Ot epyalopevol oto [pdypapupa «Bonbea 610 omityy og yevikég
ypappég detyvouv vo unv emmpedlovtol amd tov pubud Kol TO aVTIKEILEVO TNg
EPYOCIOG TOVG €V TOVTOYPOVO TPOSTOHOVV Vo KPATOUV GE 100pPOTio. TNV
owoyevelakn Kot emayyeApotikny {on tovc. H wavomoinon mov Aapupdvouv dtopépet
TO10TIKG G€ GYECN LE TNV NAIKIO KOl TO HOPPOTIKO EMIMESO EVAD O10LPOPOTOIOVVTAL OL
ATOYELS TOVG GYETIKA HE TOV UIoBO Tovg Kot v olayeipion tov ergvBépov ypdvov.
A&wonueioto  eivor  mavtog OtL vEapyEl apvnTIK] GvoxETion  peTad  TOL
AvVTIAAUPOVOLEVOD GYYOVE KOl TNG EMAYYEAULOTIKNG IKOVOTTOINGNG YEYOVOS OV diveL TO

EVOLGLLOL Y10l TEPUTEP® UEAETEG e TEPIOCOTEPEG e€eTAlONEVEG UETAPANTEG

AéEeig — KAedld: epyacloKd AyY0C, EMAYYEAUATIKY 1KOVOTOINGT, KOWMOVIKY|

TOMTIKY, TPOYpappa «Bonbela 6Tto omity
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Abstract

Title: Study of Perceived Stress levels relationship and job satisfaction from working
professionals in " Home care services "
By: KOKKINOQULIS Theodoros, social worker

Supervisors:
1. Kotrotsiou Evangelia, Nursing Department TEI of Larissa

2. Gouva Mary, Nursing Department TEI of Epirus

3. Lahana Helen, Nursing Department TEI of Larissa

Date: October 2012

Purpose: The purpose of this study was to investigate the attitudes of people working
in "Home care services" towards their difficulties and prospects, in stressful situations
that might confront or experience, as well as factors related to career development. In
addition, the satisfaction derived from their office and job duties and their
significance will be investigated.

Material-Method: The study was realised from March 2012 until June 2012.
Employees in "Help at Home™ of Region of Thessaly participated in the study. The
study tools that were used were the measurement range of the stress-Tounta
Schoretsianiti, the scale measurement-evaluation of job satisfaction (Job
Communication Satisfaction Importance — JCSI) of Duldt-Battey and a social-
demographic questionnaire. The statistical package SPSS 19 was used for the
statistical analysis.

Results: 162 employees in the program "Home care services" in Thessaly were
studied, 142 women (being the majority and accounted for 87.7%) and 20 men
(accounted for 12.3%) and between the age range 36 to 45 years old. The results
obtained show that in general no statistically significant difference was found between
perceived stress and job satisfaction and between perceived stress and variables
investigated, e.g. sex, age, and education. The majority of workers do not seem to be
affected by the problems and tensions in the workplace, while at the same time they
derive significant satisfaction from their office and job duties. In individual
parameters there are findings that show some differences in the availability and use of
leisure time in relation to age(p=0.008) , as well as in financial rewards in relation to

gender and the job satisfaction in relation to education. However, these findings do
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not reflect the views of all the respondents. Also, no statistically significant
correlation between perceived stress and job satisfaction was found.

Conclusions: Workers in the "Help at Home" in general do not seem to be affected by
the pace and scope of their work while trying to keep in balance family and
professional life. The satisfaction they receive is qualitatively in relation to age and
educational level and differentiate their opinions about their salary and management
of leisure. Although, it would be remarkable, that there is a negative correlation
between perceived stress and job satisfaction of which gives rise to further studies

with more test variables

Keywords: job stress, job satisfaction, social policy, "home care services"

program.
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HHEPIEXOMENA

A. TENIKO MEPOX

1. Ewaymyn. To epyaciakd Gyyoc.

2.0p1ou6g Tov dryyoug.

3.ZUVERELEC TOV AYYOVC.

4.To qyyog otnv gpyacia.

5.Movtéra epyaciakol Ayyoug.

6.Melétec HETPNoNg £PYOGLOKOD GyyOLG.

7.Tevikd yio tnVv emoyyEALOTIKN IKAVOTOINGT.
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9.0cwpieg yio To Management kKot TV X0y YEAUOTIKY IKAVOTOINGN.
10.Meléteg HéETPNONG TNG EMAYYEALOTIKY 1KAVOTOINGNG.
11.Kowovikn [ToAtikn kou Tomikn Avtodioiknon.

12.Aopég kan mpoypappata Kowwvikng Mépiuvag avotytod TOmov yio NAKIOUEVOLG,
AMEA .

13.I1poypappa “Bonbewa oto omitt”.

14 Xvumepdopato PPAOYPAPIKNG 0VOGKOTNOTG.

B. EIAIKO MEPOX

1. Xxomdg Kot EPELVNTIKA EPOTNUATA TNG LEAETNC.
2. MebBodoroyia.

3. Opyava épevvag.

4. Tyédo derypatonyiog.
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5.1 Méyebog tov delyparog.

5.2 Awdwaocio derypotoAnyiog.

5.3 H gmkowmvia kot 1 péB0d0g GLALOYNG OESOUEV@V.
6. AtoteAéopata amdKpLong.

7. To péoa xprong yo v avaivon.

8.A&omotia kot ykvpdTNTO.

9. Enfloyoc.
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10.4 E&Etaom epeuvnTiK®V vToOEGEWV.

10.4.1 Zbykpron peta&d avipov Kot yovakdv oto [poypappo «Bonbeia oto omity
pog TI¢ e&eTaloOpEVEG LETOPANTES.

10.4.2 Xbykpion o€ oyéon pe v nikia oto [pdypappa «Bonbewo oto omityy mpog
T1G e€gTaldpeveg petofAnTEG.

10.4.3 XHykpion o€ oy€omn He T0 LopemTiKO eminedo oto [Ipodypaupo «Bonbeia cto
onity Tpog T e€eTaldpeveg PeTOPANTEG.

10.4.4 Xvoyétion petad avTilapfoavorevou Ayyovg Kot IKovoToinong omd v
epyaoia.

11. 3vinmon.
12. TIpotdoels.
Bipioypagia

Hoapaptqpo I
Epevvnrikd epyareio
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A. 'ENIKO MEPOX

1. Ewoayoyn. To epyaciaxod dyyog

‘Exer yiver n vmobeon 011 10 emayyeApHoTiKO oTpPEG €ivol OMOTEAEGUO TNG
dvoavaroyiog peta&h TOV YuYOoAOYIKOV ATOITNCE®V TNG £pyaciog Kot Tov Pabuod
TOV €AEYYOVL OV OOKEL KAMOOC GTNV €pyocia tov, 1 omoio umopel vo PAdyel tnv
vyeia Tov. Oco peyaAdTEPES O1 AMATNGEIS Kot 0G0 AlydTEPOS 0 PaBpog eA&yyov, TOGO
HEYOADTEPOG lvar 0 kivouvog mov dlaTpéyel £vol ATOUO VO APPOCTNGEL, COUATIKA N
yuyoroywa (Urbanetto et al., 2011).

Ol pacelg ToV OTPEG dPOVVTOL GE: ) cuvayepUod, 0 omoiog Bempeiton n edon
otV omoiat 0 0pYaVIGUOG veioTaTal PETAPOMKESG AAANYEC, OAAG ETavEPYETAL LOAG
YoAopOGEL ) AvTioTaom Kot TPOGAPUOYT, TOL YopakTnpiloviat amd Tn GLVEYELD TOV
otpecoydvov mapdyovia o€ Pabog ypdévov. Katd ovvémeln, o opyoaviopHOg
TPOGapUOLEL TIC OVTIOPAOELS KOl TO HETABOMGUO TOL Yo Vo avTEEEL TV TEST Yo
HEYOADTEPO YPpOVIKO ddatnua. v) EEovbévmon 1 katdppevon. £’ avt| v @don, o
0pYOVIGUAG dev avTéxel T ovyvh Tieon Kot apyilel va Katappéel, dedopévov Ot I
EVEPYELD TOV KATELOVVETOL GTIV TPOGOPUOYN TOV OTOLOV TPOG TO OLYXMOTIKO aiTnuo
glvol TEPLOPIGUEVT, EVIGXDOVTOC WO TTTMOOT TNG MPOCGOPUOCTIKNG KAVOTNTAS TOL
avOpOTIVOV cONOTOS. AVTH N EAoN TPOKVTTEL YEVIKA LOVO OTIS coPapoTepeg Kot
emipoveg koraotaoelg (de Carvalho Farias et al., 2011).

H ¢ucloroyio tov otpeg mepthapPavel ToVG OPHOVIKODS HNYOVIGUOVS TTOL
00KOVOV TEGN OTOV £YKEPOAO, OTOV JEYEIPETAL 1] VELPO-VTTOPLOT Kol TLPOJOTEITAL
pe aAvcida yeyovotmv mov cvppaivouv ota eTve@pidla, TO. OTOiN ETEVEPYOVV GTO
otopdyl, TV kKopdld, TO AEUPKO OCUOTNUO KOl KIWWNTOTOWOVV OKOUN Kol TO
avocoroyikd cvotnuo. Katd cuvéneila, kivduvedel 1 Guova Tov 0pyoviGHod Kot To
eninedo evoopeivig ko oepotovivg petwvovtor exiong (de Carvalho Farias et al.,
2011).

To epyaciokd dyyog ko n pewwpévn gvelila eivarl witepa dadedopuéva Kot
peTald TV YTp®V Kol €0KOTEPA UETOED T®V Yepovpydv. Ot peAéteg €yovv
egetdoel o ogpd and Tapdyovteg mov GLUPBAAAOVY GTNV ay®VIN KOl TNV YOUXIKN
KOTOTOVNOT TOV YWOTP®OV: TO TPOYPOLUO, O GOPTOG €PYACING, Ol OVOUEVOUEVES
vIEpPiec, N oTéPNon VIVOV, Ol GYECELS HE TOVG GLVAOEAPOLS, 1 KoBuoTEPNUEV

KOVOToinom amd TNV €Pyocio, O TMEPOPICUEVOS EAEYYOC KOL 1 OTAOAEW TNG
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QLTOVOUING, 1 OVIcoppoTio HETOED EMAYYEAUATIKNG KOl TPOooOTKNG (g, To
cuvacOpoto amopdveong Kot 1 EAAENYN ¥POVOL Yo EPELVNTIKEG OPUGTNPLOTNTES
(Klein et al., 2011).

2. Op1opdg 0V AyyoLvg

To &yyog €xel oprotel ®g po S100KAGIN e TNV OTTO10L OPIGUEVES ATOUTHGELS TNG
KOTAGTAOTNG EKTIHOVTOL amd €va dtopo Ot vepPaivovy Toug 1Wiovg TOPOVS TOV, LE
amotélecpo ovemBounteg emmtooelg oty vyeio (Nyssen et al., 2003). Otov t0
dtopo mov eivar ayywuévo givor yoTtpog, avtd pmopel va €xel GoPapéc EMMTAOGELS
otovg aobeveic, Kabmg kat oTig doumpocmmikee oyéoelg Tov/mg (Koshy et al., 2011).

[ToAloil mapdyovteg mieong (oTpeg) TPOKOAOVY TOVG OvVOPMOTOVG Vo GUVEYIGOVY
™V Tpoonadeld Toug Yo tn (o1, dedopévov ot AapPdvovv gpebicpata cuveymc, 24
wpeg 0 24mpo. Mepikd epebiopoto avépyovtal 6TO EMIMESO TNG CLVELOINTOTNTAG, EVD
Ao cvlloppdvovion povo amd 1o vmoouvveidnTo. Oplouéva etvar gvydpilota, Ve
Ao Oyl Opiopéva detyvouy va glval Katopynv acnuovta, oAAd pécm g otadepr|g
EMOVAANYNG petatpémovtal o€ mabfoydva. Amd autn TNV AmoyT, 1 ETOYYEALUTIKN
mieomn mPOKOAEL TNV EUPAVIOT AGHEVEIDY TOV 0O01YOVV GTI GLUGTNUOTIKY OTOYN OO
NV €PYOGio, TPOKAAMDVIONG ATMOAEIEG TOCO Y10 TOVG €PYULOUEVOVG, OGO KOl Y10 TOVG
gpyodoteg (de Carvalho Farias et al., 2011).

3. ZVVETELEG TOV AYYOVG

Ta copatikd copntodpoto mov katéypayov ot de Carvalho Farias et al. (2011)
®G YOUPOUKTINPIOTIKA AYYOVG, NTAV: TOVOKEPAAOG, aicOnua KOT®oNS, TOVOS 6To KATW
aKpo Ko Tayvukapoia.

Ot moévol QovoTaV TAVTO Vo GLVOEOVTOL UE CLUVAICONUOTIKO OTpEg N Vo
eppaviCovror petd ond emetyovca @Poviida, odnydviag otnv memoifnom ot etvon
TOAD dVGKOAO val Yivel didkpion HeTaED cmpatikoy Kot Wyouykov otpeg (de Carvalho
Farias, 2011).

Mia and TG TPOKANGELS TG YLXOAOYIOG TOV HEAETA TOVG EMOYYEALATIEG TNG
vyelog, etvar va amoca@nvictody ot punyavicpol mov o propovcoav va eEnyncouvy 1o
TAOC Ol GLVOVAGHOT TV GTPEGOYOVAOV YUYOKOWMOVIKOV YOPUKTNPIOTIKOV TNG
epyaciog pmopel vo mpokaAécovy paxkpoypdvia mpofinpate vyeioc. ‘Evag tétotog
UNYOVICHOGS  €val O WUYO-QUGIOAOYIKOS  UNYXOVIGUOS TPOGTADEING-OVAKTIONG.
Ynootpilel 011, o€ mepintwon mopatetapévng 1 eravoiapfovopevng (kabnpepva)

ékbeong o€ OTPECOYOVA YOPOUKTINPIOTIKA NG epyociag, o€ ocvvovaoud pe v
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AVETOPKT 0EL0TOINOT Kol TIG ATOUIKES SVVATOTNTES OVTILETOTIONG, O LTopovse va
EEKIVIIOEL W0 COPEVTIKY OWOKOGI0, KOTO TNV Omoio Ol YuXOQULGIOAOYIKEG
AVTIOPACELS, EVM OPYIKA NTOV TPOCUPUOCTIKEG KOl OVUGTPEYIUEG, EMUEVOLY Kot
pokpompodbeopa pmopet va 0dnyncovy oe emiPAafn emakdérAovba yio Ty vyeio. Zto
mlaicle ™G Bempiog mpoomdbelas-avaKkToNG Kol GAA®V GLYKPICIU®V HE OVTH
BewpnTIKOV TpoceyyicewV, OTmc 1 Bewpia avTppdnnong popTov (epyasios/cvbuvmv)
Kot 1 Bewpio YVOOTIKNG EVEPYOTOINONG TOL GTPESG, 1 OVAKTNON €ival o dladtKacio
YUYO0-PLGIOAOYIKNG YOAdpwong mov eivor 1o avtifBeto ¢ evepyomoinong tov
CLOTNHOTOG CLUTAONTIKOV-ETVEPPIOTIMV-EYKEPOAMKOD GTEAEYOVG KOl TOV CLGTNUOTOG
VTOOAAALOV-VTOPLONG-EMVEPPLOIV KaTd TN ddpKeln TG Tpoomdbelog, dwitepa
Kdtw ond ocvvOnkeg otpeg. XOueovo pe v OBswpio mpoomdbelag-ovaknons, M
avaktnon eivol por onuavTikny petafAnt mwov mopepfoivel oty vwodeTikn ot
aAvoida petabd g éxbeomng oe Eva ayy®TIKO Yuyokowvwvikd meptBdArlov epyociog
Kol TNG OvVATTUENG 0EEWV aVTIOPACEDYV TTIPOG TOV POPTO €PYaciag, KaODS Kol otV
OTOOKN HETATPOTN OO OEElEG AVTIOPACELS TPOG TOV POPTO («KEVEPYOTOINGT| TOL
EMUEVELY), GE TO YPOVIEG Kot GOPaPEG AVTIOPAGEIS GTOV POPTO Ko, TEMK(, GE KOKN
vyeio. (Kompier et al., 2011).

"EAlewyn vvov

O vmvog etvan 1 apyétvmn dpactnprotTa avaktnons. Eival anoapaitntog yio v
(UGLOAOYIKT 100pPOTHA, TN HOKPOTPOBeoun vyeio kot T vonrtiky Aertovpyio. O
VIVOG €lvOil GNUOVTIKOG Y10, TNV OTOKOTACTAOT TNG EYPYOPONGS, TS S10EGNC Ko TG
amddoons. Avayevvd emiong 10 KEVIPIKO VELPIKO GUGTNUA, TO HETAPOAKO choTU,
TO EVOOKPWVIKO GUOTNUO KOL TO OVOGOTOMTIKO cVGTNUO. X paKkpompobeoun PBdaon,
pueiwon M Oatopayn Tov VITVOL odnyel oe petafoAikéc acBiveleg, kaTaAOAym,
emayyelpatikny eEovbévoon 1 Bvnowomta. O avemapkng vavog eivon emiong o
artio TG KOKNG amOO0CNS OTNV €PYACio KOl TOV €PYATIKOV atvynpatmv. O
OVETOPKNG VITVOG onpaivel Kuplmg Eva mpo AN S10KOTNG TG CLVEXEWS TOV VTTVOU.

H xémwon petd and v gpyacio amotedel o akoun €voeitn g Elhenyng
wwoppomiag petasd mpoomdbelag kot avaktmons. H évvowa g kOTmong etvan oteva
oLVOEOEUEVT e TV VIIVNALDL Kot ot VO Guyva ¥pNoyoTowvVToL ¢ cuvavopa. H
KOmwon ovoyetiCeton pe v gypnyopon Kot amoterel cvvémewn tng obdmviog. H
KOmwon elval €mionNg TO KVUPLO YOPOKTNPICTIKO TOL GLVOPOLOV EMOYYEAUOTIKNG

eEovbévaong (Kompier et al., 2011).
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Youpovo pe to maporave, ot Kompier et al. (2011) vrofétovy 6t o0 TO
Tov Vmvov Ba mpémel va oyetileTon pe v Kovpaon HETA TN dovAeld. Bprikav coen
amodEIKTIKA  oToryel  ywo T oxéon  HETOEL  OUGUEVAV  YOYOKOWVMOVIKMV
YOPOKTNPIOTIKAOV NG €PYACiag Kol NG KOKNG TOwTNTaG VIVOL [GTO TPOTO
tetapmuopto (Q1), chpewva pe v opadomoinon TV SEYUATOV TOVE GE TECOEPIC
opadeg N tetaptmuopla]. Bpnkav emiong 6Tt m modtnta. Tov VIVOL GYETILOTAV
OPVNTIKG PLE GTOYOOHOVG IOV oyeTilovtal pe v epyacia (tetaptnudpo Q2) kot 6ot
dgv KOOHVTOL KOAG avEPepaY LYNAOTEPA EMMEN KOTMOONG UETA A TNV €pyacia
(tetoptnuopo Q3). H xoakn modtnta vmvov oyetiletor emiong pe ™ peioon g
ocuvaloOnuotikng eveklag oty epyacia kot v gvyopictnon and avty| (TETOPTNUOPLO
Q4).

SOUQOVE PE TOLG 1010VG EPELVNTEG, YO TOV QOVAO KOKAO TOV €PYOCLOKOV
Gyxovg kot TOL VTVOL, @aiveton TOAVO OTL TOLAAYIGTOV KATO0L Omd TOVG
OUCYETICLOVG TOV OVOPEPOVTOL OTN UEAETN TOvG, KabBpeptilovv o apeidpoun
dwdwkasio (dNAadY, oavtavakAobv TOGO TNV KOVOVIK] 0G0 KOl TNV ovTioTpoen
artmdon ovvaeew). o mopdoetypo, n oxéon HETOEDL OVETOPKOVG VTVOL Kot
OTOYOCUAOV (aVNOLYIDV) TOL CLVOEOVTOL LLE TNV epyacia, umopel va onpaivel 6Tt o
OTOYOOUOG eumodilel Tov Vmvo, OAAG KOl TO OTL O KOKOG VIvog EEKIVAEL U
ddkacion avnovyiog Kol ETPHOVOV YVOOTIKOV Agitovpytdy. Opoimg, n petmuévn
KOW®VIKY LIOCTAPIEN UTOPEL VO TPOKAAEGEL (yXOG KOl OVETAPKT VIVO, EVAD UTOPEL
Vo, TEGEL TO EMMEDO NG EYPNYOPONG KOl VO, TOPOLSIUCTEL YaUnAdTEPN 0dI00T, UE
amoTéAECUO TV UEIDMON TNG VTOSTNPIENG OO AAAOVG OV £pYALOVTOL GTOV 1010 YMPO

(Kompier et al., 2011).

Kopdwyysiokéc modnoeic

Ot xapduwyyewokés mabnoeg (CVD) etvor mn wope outio Bavdtov ko
VOoNPOTNTAG OTIG OLTIKES YDPES, TOV AVTITPOCHOTEVOVY TEPIGGATEPO OO TO UGV
Olwv tov Bavdtowv (American Heart Association, 2005). ITopd tnv peiwon g
Bvnowomtog omd ypodvies Kapdokeés mabnoelg kKatd v teAgvtaio deKoeTio, M
oLYVOTNTO.  EUPAVIONG KOL O EMMOAAGUOC NG YPpOVING  KOPOwKNG VOGoL
eEaxorovBovv va etvar vymid. ‘Etot, 1 kapdlayyelokr vocog mapapével Eva cofapod
TpoPANpa dnuocag vyelog kot eTPapHVEL OIKOVOLUKE TV KOW®OVIK Kol TO GUGTN L

vygovoukng tepifaiyng g (Backé et al., 2012).
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H oyéon petald tov dvopevov ocvvinkov epyoaciog kot tov CVD, éyet
dtepeguvn el yuoo TOAAEG dekoeTieg, CLUTEPILOUPBOVOLEVOV TOV UEAETOV GYETIKO WE
™V eMidpacTn Tov EOPTOV €pyaciog 6T0 GAOUA, TOL BopvBov, TOV TOALDY POV
epyaoiag, TV evoAlay®dv  TPOWNS-Bpadtvig  PApdlag Kol TOV  KOW®VIK®V
YOPOKTNPLOTIKOV TV Bécemv gpyaciac. Idwitepn mpocoyn €xel 600ei 6Tt0 poAo TOV
gpyactokod ayyovs. Ot unyaviopoi mov S1€movy ) GYEoN HETOED TOL EPYACLHUKOV
Gyyovg Kot TV Kapdlokdv mobncewv moapapével akopa acaenc. IMboavég odoi
TEPVOUV HEGO amd TNV GUECT] EVEPYOTOINGCT VELPOEVIOKPIVIKMOV OTOVINGEWV GCE
oTPECOYOVOVS TAPAYOVTEG N LE TTO EUUECO TPOTO, LECH OVOVYIEWVDOV GLUTEPLPOPDOV
OT®OC TO KAMVIGHO, 1 EAAEWYT GOUOTIKNG ACKNONG M N LREPPOAIKT KOTAVAA®ON

aAkoOA (Chandola et al., 2008; Backé et al., 2012).

4. To &yyog otV gpyacio

On Farias et al. katéypayov to akdAovOa PLOIKA GLUTTOUATH: TOVOKEPOAOG,
aioOnuo KOTOoNC, TOVOG 6To KAT® GKpa Kot ToyuKopdio. OUQ®VA LE avapopES amod
TOVG €PYaLOUEVOVE, O TOVOG MTOV TAVTO OMOTEAECUO GLVOICONUOTIKOD OTPEG M
EUQOVIOTNKE PETA TNV Tapoyn enetyovcog mepiBoiyng, T0 0moio LTOJEIKVHEL OTL OL
epyalopevol Bpiockovv 0Tt givor TOAD OVGKOAO VO, SLOPOPOTOMNGOVY TNV COOTIKY
and T dwvontikn wieon. H avtoyvooia sivar amapaitntm yio tov avOpomo, kadmg
arocaenVvilel kol avEdvel TV evoucOnTomoiNGY| TOL GYETIKA PE TO TL TOV TANTTEL
Avt 1 Katdotaon Yvoong 0o LEWMOEL TIG OmoVGieg Kot TIG AOEIES V1oL AOYOLG LYETNG,
OV GLVETAYETOL OPEAT TOGO Y10, TOVG €PYAlOUEVOVS, OGO KOl Yl TOVG €PYOSOTEG
(Farias et al., 2011).

Ta pétpa avtd Bo evieydoovy ciyovpa v moldtnTo {oNGg TG OpAdag vyeiag
kot B Pertidoovy v modTTA TG TEPIBaAYMS Yo Tovg acbeveig mov yperdlovTon
@povtida.

Katd v évapén mg €peuvag, ot gpeuvntég giyov 6TOY0 Vo XopaKTNPiGOLV Ta
COUOTIKE GUUTTONATO AyYOoLS, OAAGL, TN OldpKEWD TG EpEvvaC, Pprkav 0Tt To B
Kot 1 ovcio tov avlporev elvor moOAD mepimhoka Yoo va yopaktnpilovton
OTOCTOGUOTIKG. ¢ €K TOVTOV, OTO0 TEAOG TNG MEAETNG, N GLVOMKN €OV TNG
OPYAVOOTG TOV GLVEPYOTMV Kol 1) OMOTIKN potid tovg emkpdatnoe (de Carvalho
Farias et al., 2011).

‘Evog moAD yopokInploTikos TPOmMOg Yy TN MHEAETN TOL  AYYOLG GTOVG

emayyeApatieg tov yopov ¢ vyelag, elvor va gpombodv ot epyalduevol og
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vpeciec mpotvV Pondeidv kot Swoukopdng pe acbevopodpo (dnA. Omwg TO
E.K.AB.). H gpgovnriky vmdbeon eivar 6Tt o1 S0VAEEG avtég eival €yyevag
AYYOTIKEG. XVyva ot epyalopevol e aohevoPdpo mpémet va avaidfovv tayeio dpdon
KoL VoL TOPEYOVV TPk epovTida avietonilovtag cuvinkeg {ong kat BovdTtov, o
dyvooteg kot GPoAeg ovvOnkeg, evod  mapokoAovBodvior oTtEVE omd  TOVG
TOPEVPICKOUEVOVG KOl TOVG ovyyeveic. To mpoowmikd Tov acBevopdpov mpémet
EMIONG VO COUUETACYEL GE £PYO UM EKTOKTNG AVAYKNG, OTWG 1 LETOPOPE KOt 1) TOPOYN
KATOAANANG @povTidng Yy ypdviovg Kot TeAKoD otadiov acBeveig, 10 omoio
eMPAALEL SUPOPETIKES CLVALGONUATIKEG QAT |GELS KOl TO 0010 Pmopel va Pudvetot
®¢ ocvvaoOhnuotikd mo eEavtAnTikd amd GAAA GLYKAOVIGTIKA YeyovoTa. AAAOL
vrootpiEay 6t 1 dovAEld e as0evoPOPo dev UmOpel va etvar £YYEVOS ayXOTIKY, Kot
OTL T0 OYETIKA VYNAO EMMEOO YLYOAOYIKNG dvGPOpiag OPeileTan KUPIWG GE YEVIKOVG
OPYOVMOTIKOVG OTPECOYOVOLS TOPAyovies mov glval  mopdpolor o€ OAo  To
EMayyEALOTO, OIS 01 TOAAEC MPEC epyaciog, 0 POPTOg epyaciag, N EAAEWYT EAEYYOL
amd TOLg 1010VG TAVM GTO AVTIKEIUEVO TNG OOVAEIAG, Kl 1| LWKPOTEPT) LTOCTNPIEN Ao
™ dwoiknon (Sterud et al., 2011).

H ocofoapdtta g amaitnong yio copoatikn mpoomadsia Bpébnke 0Tl givon
TPOYVAOOTIKOS TOPAYOVTAS DYNAOTEP®V EMMESMV cLVASONUATIKNAG eEAVTANONG Ko
HLOGKEAETIKOD TTOVOL Kol Kupimg, Ppébnke OTL etvarl TPOYVMOOTIKOS TOPAYOVTOG Yo
avénon Tov HLOCKEAETIKOD TOVOV. AALEC LEAETEG EXOVV AVAPEPEL OTL TO TPOCOTIKO
TOV Ac0EVOPOPMV OVaPEPEL VYNAOTEPO EMUTEO COUATIKNG KOTATOVNONG 0md 0,TL GE
GAAeg vanpeciec vyelog, Kol OTL OVTOOVOQPEPEL TEPIGGOTEPO HUVOCKEAETIKA KO
couatikd TpoPfinuata vyeiog oe ovykpilon pe 1o yevikd mAnboouod (van der Ploeg,
2003). Avt n pehétn deiyvel emiong 6TL N dpon PopEdV AVIIKEWEVOV KOl 1] EKTEAECT)
epyaciog kKdtw amd dVOKOAES cLVONKEG amoTeAel £val ONUAVTIKO TOpAyovVTO (yXOVG
Yo Vv gpyooio e acbevoeopo (Sterud et al., 2011).

To vevpoTIKO YOPAKTNPOTIKO TNG TPOCOMIKOTNTOS NTAV O TO GNUAVTIKOG
TPOYVOOTIKOG TOPAYOVTOS TNG WLYOAOYIKNG duopopiag, Kot dlamotminke emiong 0Tt
etvat TPOYVOOTIKOG TaPAyoVTag Yio oVENGT TG GLVALGHNUATIKNG £EAVTANGNG KOl TOV
pvookeAeTikod TOvov. ‘Eva yapaktpiotikd oe eapetikd veupmTikovs avOpdmovg
etvar 0Tt givol cuveydg omacyoAnuévol pe Tig averapkeleg tovc. Eivar mbavd va
TOPOVGLICOVV KATOOAMMTIKY EMIOPOCT] WG GLVENELD TNG TPOCNAMONG OTIG EAAELYELS
TOVG, EMEWN BepovV TGO Alya va yivovtal avektd HEca Tovg. Ao TV GAAN TAELPA.,

opwe, a&ilel va onuewdel 60Tt N TPOSOTIKOTNTO GYETWLOTOV OPlOKA LE TN YOUNAN
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Kovomoinon amd TV epyacio, mov pmopel vo. delyvel OTL Ol LANPECIEG TPOTOV
BonBeidv mpocerkhovy pe enttuyio Evav TOTO avOpOT®Y TOL £YEL LYNASO KivTPO Y10
va Kavel oot T dovietd (Sterud et al., 2011).

H yuvaika og évav avdpokpatoOeVo epyactakd TeptBaAlov, OTWS o1 LANPETIES
TpOTeV Pondeidv dev gaivetol va amotedel mapdyovta Kvédvov Yo mpofAnuoTa
Yyoywkng vyeiog. Emumdéov, dev vmpyav Sta@opég oty nAkio €KONA®ONG TV
npoPAnuatev Yyoykng vyeiog. Qotdco, N HeyoAdTEPN NAKio €lval TPOYVOGOTIKOG
TOPAYOVTOG VYNAOTEP®V EMMEODV HVOCKEAETIKOD TOVOV, OTN OUIPKE TOV €VOG
¢toug ¢ mapakolovOnong o’ ovty v épevva. ‘Eva vymAdtepo eminedo
HLOGKEAETIKOD TTOVOL pHeTald TV epyalopévav ueyaAdtepng nAkiog etval cOpEwvo
ue 6,11 et Ppebei kou oe dAleg uerétec (Sterud et al., 2011).

H mieon omv epyoacia pmopel emiong va mpoxoAécer ayy@dn JSwTopoyn
(anxiety). Eivau éva Booikd avOpdmivo cuvaiodnua, £va duedpeoto cuvaicOnuo wov
oyetileton pue apnyavia, eOBo f avnovyio. ZTig apyéc tov 21°° aidva, ot ayyddelg
Stapoyéc Eyvav To To OdES0UEVO TPOPANUA YLYIKNG VYElNG oV emnpealel TV
modtta ™¢ Cmng moykdcpo. O emumoloopog oe OAN 1 owdpkew g Cong
Kopdvinke oand 13,6 €wg 28,8% o10 yevikd mAnBuopd. Emumdéov, ot ayyddeig
dtapoy€ £(0VV LYNAL TOGOGTA GLVVOCTPOTNTOG LE AALEC YUYIUTPIKEG OLOTAPUYEC.
‘Etol, 0 avtiktumdg toug £xel Yivel GUYKPICILOG e EKEIVO TOV YPOVIOV COUOTIKOV
dwatapaydv (Ries & Merikangas, 2003; Sun et al., 2012).

Ot ytpoi, ™G U0 CLYKEKPYUEVT] ETOYYEALOTIKT OUAO0 TOV OVTIUETOTILEL T
Oepameio TG 0cOEVELNG KO TNV GUECT] AVTILETMMTLIOT] TOV TOVOL, TV OPPMOCTIN KOl TO
Bavato kanpepva, tetvouy va Exovv Evav vymAd Kivouvo doTapoy®dV TG WOYIKNG
VYElNG. AVGTLUYMG, Ol YUYIKEG OTAPOYES OE YOTPOVG UTOPEL Vo 0d0NyfcovV Gg
TP AGOT Kot v ETPeGGOvY apvnTIKA TN GTACT] TOLG ATEVAVTL T PPOVTION TOV
acbevovg (Lockley et al., 2004). Enouévac, to nog pmopei va Bedtiodel n yoykn
VYElR TOV YIOTPAOV £XEL YIVEL PO EMLTAYVVOUEVT] KOWVMOVIKT] avnouyio Yo TV motoTnta
Cong, Oyt pdévo yuoo Tovg 1810Vg ToVg YITpovS, OAAG Kot Y OAOKANPO TO YEVIKO
mnBoopd. Avtd 1o {nnuo eaivetan va givor itepa coPapod oty Kiva Aoy tov
Bapémg poptiov TV acbevdv mov TpokvRTEL and To TEPAGTIO TAnOLoud (Sun et al.,
2012).

H péon tomwn Babporoyio g SAS (npoxerton yroo Kivelwkn khipaxo pétpnong
™G ayy®oovs olatapayng, otnv omoio v Pabpoidynon kdvovv ot ot ot

egpotdpevol: Zung Self-Rating Anxiety Scale) Ntav ovénuévn yu tovg Gvopeg
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YTpoG, 6 GUYKPIoTN UE TIC YuVoikes cuvadEhpovg toug [46,8 £ 11.09 won 46,7 +
10.85 avtiotorya, (Hécog Opo¢ £ TUMIKY OmOKAIGT)]. AVTO YO TOVG EPEVVNTECG
onpaiver 6t ot AvOpeg YTPOl Y0V ONUOVTIKA LYNAOTEPA EMIMESN KUVIGHOV, KOt
npoonadelog Kot avtapolPng mov vmokwovviow omd emyevelc mopdyovies, o€
oVvyKplon pe TI§ yovaikes. [evikotepa, ot emddcelg ot SAS cuVOEONKAY e KUVIGUO,
cuvaloOnuotikny €EAVTANGT, EXAYYEAUATIKY OTOTEAEGUATIKOTNTA, TPOPANUA VTTVOL,
YpOVIEC TOONCES KOl COUATIKN GOKNOT OGTOLC OVOPEG KOl HE  ETOYYEALOTIKN
OMOTEAECUOTIKOTNTA, VOGO UATIKY EEAVTANGT], KUVICUO, TPOPAN L VITVOV, YPOVIEG
acBéveleg, wavomoinon amd TV gpyocio, KATOVAA®GCN OAKOOA KOl KOTOVAA®GN
eayntov otig yovaikeg (Sun et al., 2012).

Yvumepaivetar Aourdév 0Tt o1t KivéCor yutpol oétpeyav moAd vymid kivovuvo
ayx®OoLS dlaTapayg Kot 1 ExayyeARatiky e£ovbévmon kot 1o TpoPAnua vvov glyav
eEéyovta poro. Oa mpémel vo d00el Tpocoyn o€ mapeuPaoelg Onwg N TPOANYN NG
eEovBévmong ot dovAeld kot 1 Berticoon TG TOOTNTAG TOV VITVOL, KOTA TN S1PKELD
G UETAPPLOUIGNG TOV GLOTHUATOG VYEIOVOKNG TepiBaiymg, Le oTdOY0 T pHelmon
™G oyXmoovg dratapaync o€ yorpovg otnv Kiva (Sun et al., 2012).

5. Movtéha epyactakov dyyoug

Ot oAMnAemidpdoelg HETAED TOV OOPOPETIKOV GLVONK®OV £pYOciog mopEXovV
nepPdAiovia epyaciog mov givol TEPIGGOTEPO N AyOTEPO €LVOTKA Yoo TV vyeio. H
a&loAOYNON TOV TOPAYOVTI®V OVTOV KOl 1] EXPPOT| TOVG 6TV VYElN TV Epyalouévav
EXEL TMPOYWPNOGEL ONUOVTIKA, OoAAG M p€tpnon tovg e&okolovbel va amotelet
TPOKANGN Y10 TNV KOWMOVIKY €mONpioAoyia. And ta pésa g dekaetiog tov 1990,
EYOVV TPOKVWYEL O €EEAYUEVEG UEALTEC GYETIKA UE TO YLYOKOWMVIKO GTPEC GTNV
gpyooia, pe Paon Bswpnrikd poviéda tov otpeg (Griep et al., 2011; Backé et al.,
2012).

Yrdpyet avaykn yoo HETPNOEIS, TPOKEWEVOL Vo Yivel TapakolovOnon twv
epyalolévav GTo YMOPO €PYAciag Tovg. Anuovpyovvtor £I6L £yyepidla, To omoio
nepEyovy Pacikég vrodeitelg v ™ Pedtimon g mordtTog LN TS ORAdag TMV
enayyehpotidv vyeiog (de Carvalho Farias et al., 2011).

Ov petpnoelg ovyva PaciCovtor ce OepNTIKEG KOTOOKEVEG TOV TAPAYOLV
LOVTEAX TTOV £YOVV OOKIUACTEL G€ o TOKIALL gumeEpIK®V Tedimv. Avo and avtd Ta
LOVTEAN TIOTEVETOL OTL £XOVV UEYOADTEPT) EPUNVELTIKN 10YD KOl YPNOLULOTOOVVTOL

eupémg otV maykocpo  PipAloypagios Yo T HETPNOT TOL  YLYOKOWMVIKOV
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nepipdAloviog epyaciog: to povtéro {mong-eAéyyov (demand-control, DC) kot to
povtédo avicoppomiag mpoomddeiag-avrapolpng (ERI). Avtd to povtéda opilovv
PO PETIKOVG TOPAYOVTES TECNG OTNV €PYOCIQ TOL EVOEXETAL VA TPOGPAALOLY TNV
vyeia, Kot TapEyovy ENYNCELG OGOV aPopd TN 6YEon HETAED GTPEGOYOVAOV GLVONK®OV
gpyaciog Kot couatikig Ko yuyoroywkng sveéiog (Griep et al., 2011).

To povtéro amarthoewv-eAéyyov (demand-control, DC) vroBéter 6T 1 évioon
oV gpyocia eivol amoTEAESHO TOV GLVOVACUOD TV VYNADV (TTOGOTIKH) EPYOCLOK®DV
OTOLTICEMV KOl TOL YOUNAOD EAEYYXOV TNG EPYACING, TOL VTOSNIPEITAL GE dLAKPION
delomtov kat e€ovoia Yo Ayn anogdoswv (Klein et al., 2011). To povtédo DC, 10
omoio emwvondnke amd tov Karasek (1979), éhafe vmdym apyikd aAANAemOpAcElg
HETOED OVO GLVICTOO®MV oL B PToPoVGAV Vo WENGOVY TNV £VTOCT GTNV €pyacia:
YuYoAoYIKES avaykes (puOudg kot Eviaon tng epyaciog) kot EAeyyog (avtovopio Kot
0e&10TNTEG TOV GLVOEOVTAL LE TN OOOTKAGIN, TOV ATOTOVVTAL OO TOV £PYALOUEVO).
ApaonploTNTEG TOL EVEXOLY VYNAEC WYLYOAOYIKEG ATOLTIOELS KO YOUNAO EAeyyo, Oa
UTOpOo VGV VO AVENCOLV TNV £VTOCT GTNV EPYNCIN KO, KATO GUVETELX, VO 001Y|COVV
o0& COUOTIKN Kot yuyoAoyikn acOévela (Griep et al., 2011).

>m ovvéyewn, 10 poviého DC eleliynke ywoo vo copmepiddfer por tpitn
dlaotacn: TNV aviiAnyn NG KOWOVIKNG LIOSTNPENG Yo TNV €pyacio, 7mTov
ekmovnOnke and tovg Johnson & Hall (1988). Zoupmva u’ awtovg Toug cuyypoeseic, 1
Kowwvikn évtaén, m eumotoovuvn péoa oty opada kot 1 Ponded amd TOLg
OLVAGEAPOVS KOl TOVG OVMTEPOLS Y10 TNV EKTANP®GT TNG OMOGTOANG, O umopovoav
VO AEITOVPYNOOLV (MG TPOCTOUTEVTIKOL (LETPLOGTIKOL) TOPAYOVTIES GE OYECN UE TIG
EMATOOELS TNG £VTAONG TG Epyaciag otnv vyeio. Avo dpopeTikd epyareio Exovv
ypnoorombet amd epevvntég ot BpaliMo ywoo ™) pétpnon tov HOVTEAOL: TO
«EPOTNUOTOLOYIO  YI0. TO Tepleyopevo ¢  epyaciogy (the “Job  Content
Questionnaire”) kot o GAAN KAipaka, yvootm oc¢ «Zouvndik Kiipoxae yio to
tpintuyo  Amartrioeic-Eleyyoc-Kowwviky  YmoompiEn»  (“Swedish  Scale for
Demand-Control-Social Support”, DCS), n omoio. avartoybnke and tov Theorell
(1996) (Griep et al., 2011).

To povtého avicoppomiog peta&d mpoomddeiag kot avropopng (effort-reward
imbalance model, ERI) (Karasek, 1979; Karasek et al., 1998) emkevipmdvetal o
Bropévn élieyn kowovikng apotPodtntag (Klein et al., 2011) kot givar 10 wo
ouyva ypnopomolovpevo Hoviédo otpeg. To ERI wdver v mopadoyn 0Tt ot

avicoppomieg HETOED NG LIEPPOAIKNG TPOCTAOEING GTNV £PYaciol KO TNG YOUNANG
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apog N ™G ovayvapilong ovtg TG TPOoTABELNS, ONUIOVPYOHV  OyXDOELS
kataotdoels. H mpoomdfelo cuvdéetal pe Tig AmMOTAOEL KOl TIG VTOYPEDCEL TOV
yivovtor ovtiAnmtég amd tovg epyolopévovs. H  avropoifny omoteAeiton oamd
owovopuk” amo{nuimon (emapkng oboc), avtoektiunon (cefacudc Kot vVIooTHPIEN
amod TOLG GLUVASEAPOLS KO OVMTEPOLS) KO EMOYYEALOTIKY KOTAGTACT, (TPOOTMTIKEG
Tpoaymyng, otadepdtnra e amooydAnong Kot kowvmvikn katdotacn) (Griep et al.,
2011).

To ERI avantoydnke ota péoa g dexaetiog tov 1990 (Siegrist, 1996a,b) kot
eotalel oty EAAewyn apoPadTnTag ®g mnyn dyxovg oto ywpo gpyaciog. Ot
avTOROBEG OIS TO YPMLATO, 1| CVTOEKTIUNOT KOt 01 OLVATOTNTEG GTOd0dpOoiag Oa
avTIGTOOIGOVY TO OPVNTIKO OMOTEAEGLO TV TPOSTAHEIDV TOV SATAVAOVTAL OO TNV
Amoym TOL YUYOAOYIKOV KOl GOUATIKOD @OpTov. Mo avicoppomio, amd TV GAAN
mAgvpd, Ba 0onynoel 6e Ayxog Ko g €k ToLTOL, o€ Kokn vysio. H avaioyia twv
avTioTol®V EMOOCEMV TPOSTADEINS - avTapOPNG amotelel To LETPO TOL GTPEC. Mia
avoroyio ave tov 1 deiyvel v mapovsia avicoppomiog LETAED TPOoTADEING Kot
aviopopne. H eméktaon tov povrédov ERI AapPdver vmwoyn v vrepPoiikn
déopevon. Avtd avaeépetal o€ Eva TPOTLTIO TAPOYNG KIVITPOV Y10l Lol OEGLEVCT) TTOV
ovvdéetan pe vmepPoAkn epyocion Ko MEYOAN ovaykn vy emdokipoacio. H
vepPolikn) déapevon eivar Evag YuyoAoyKog mapdyovtag Kvohvou ov mpochEitet
otV £vtaon Tov cuvinkov epyaciog. Extog and avtég tig Bewpntikég mpoceyyicelg
TOL EKTILOVV TO AyY0G otV epyacia, £xel oleEaydel Evag peyahog aplOnog pHeAetmv
nov Paciloviol o EpOTNUOTOAOYL0, LE EPOTNUATO TOV GUVOEOVTOL LLE TO GTPES TOV
aQopl e TOAAEC MPEC epyaociag, mieon ypOvVov, SOMPOCHOTIKEG GLYKPOVGEIS Kol
GALEC YuyoKoVmVIKEC TTVYEC TG epyaciog (Backé et al., 2012).

To ERI Bociletar oty mapadoyn Ot por avovtiototyio HETOED yopuniod
EMMEOOV EAEYXOV TOV GLVONKOV €pyaciog KOl TOL LVYNAOD EMMEIOL AMOUTCEWDV
660V 0popd T0 POpTo gpyaciag, eivor wWaitepa emkivovvn v v vyeia, evd T0
VYNAO emimedo EAEYXOV Kot TO XOUNAO EMINESO amoutnoeE®V £ival To TAEOV ETMPET).
Me v molhoamAn ta&vounon Kot enefepyocio T@V KAMUOKOV OTOTNCEDV GTNV
gpyaocio, T€00EPIS KOTNYOPIEG TOVG, N TETAPTNUOPLY, AapuPdvovtol: evepyés Béoelg
epyaciog (VYNAEG amaitnoels, VYNAOG Eheyyoq), madntikés Bécelg epyaciog (youniég
OTOTNGELS, XOUNAOS EAEYXOG), VYNAY évtaot (VYNAES OTOUTNGELS, YOUNAOG EAEYYOC)
Ko xounAn évtaon (younAn {fnon, vynidg éleyyoq) (Backe et al., 2012).
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Me 10 av&avopevo tekunplor g €peuvag, 0 Hovtélo €xel emektobel pe
CLUTEPTANYN NG KOWMVIKNG OTHPIENG OTO AeyOuevo povtélo ‘isostrain’, pe tmv
Topadoyn OTL 0 GLVOLAGUOG YOUNAOD EAEYYXOV, VYNAGDV OmoUTHGEMY Kot EAAENYNG
KOW®VIKNG VTOGTHPIENG OTO XDPO EPYACIOG EVEXEL TOV LYNAOTEPO KIVOLVO Yo TNV
vyeio (Backé et al., 2012).

AxpBac 6mmg ko oto poviédo DC, o tpitn didotaon evooupatdbnke oto
apykd povtéro: vepPolikn déopevon/apocinon oty epyacio. Avty Bempeiton 6Tt
elvar plo 01dotoon cvvupocuévn pe tov gpyaldpevo, mov ekepaletor péoa amod
vrepPolikn) TpoondBeia Katd v epyocio, 6€ GLVOLOCUO UE Hia Woyvpn emBouia Yo
emdokyacio kot exktipnon. H vmepPolkn déopevon/apocioon oty epyacia
Bewpeiton évag mapdyovtag mov pmopel va aAiniemdpacet pe to ERI yia va dooet
ueyéAn mbnon otic emProPeic emmtdoelg g oy vyeia kot v gvekia (Griep et al.,
2011).

Kot ta 600 poviéha €yovv meplopiopovc OGOV a@opd TN GUAANYM 1T1Ng
TOAVTTAOKOTNTOG TV YLYOKOIWMVIKOV TTUYOV NG epyaciag. EmmAéov, tuuata tov
HOVTEA®V OV £0TIALOVY OTOKAEICTIKG OTIS GYEGELS LETAED OMOITNOE®VY KOl EAEYYOV
Kol PeTaEy mpoomdOelag Kot avtapolPng oev e€nyodv TIC EMOPACELS TG KOWVOVIKNG
vrootNPEng Kou v emmAéov odéouevon/agocinon ommv epyacia. Ilpdopateg
HEAETEC €youv TPOTEivEL OTL TaL VO pOVTEAD Ba TTPEmMEL v YPNGLOTO0VVTAL GE
ovvdLAoUO, GE OYEOT e U cLYKEKPIUEVT EkPaot. Meléteg oe emayyéApoto £xovv
dei&el 6TL M TPOYVOGSTIKN dVVAUTN TOV GLVOLAGHOV (€ GUYKPIOT LE TO OMOTEAEGHLA
mov ovvoéetal pe  KABe poviéro), elval  peyaAvtepn o€ oyéon  HE TNV
avtoavaeepOUevn VYEla, TNV abmvia, TO OVONTIKO GTPEC OTNV €pyacia, To o0&
EUQPAYLO TOV HLOKAPOIoV, TIG amovaieg AOyw acOévelog kot v kotdOiyn. H oyéon
HETAd  YUXOKOWMOVIKOV TopayOvVIOV GTNV  VOONAEVLTIKY] €pyacio Kot Tnv
avtoavaeepOevn vyeia, Bewpeitar ¢ Evag oNUAVTIKOG TPOYVMOGTIKOS TAPAYOVTOG
Bvnowodmroag (Griep et al., 2011).

Ynrdpyovv BéPara kot GAAOL TpOTOL PETPNONG TOV €PYaGLaKOD Ayyovs. [ Tovug
emayyeApLatTieg TG VOoNAELTIKNG Tov epydlovtal ota Emelyovta kot vmogépovv amd
TO. GOUOATIKO GUUTTOUATO TOV OTPEG oTNV Kobnuepwn Con TOvg, EVOEIKTIKA
aVOPEPETOL OTL TO CLUTTMOUOTE UTOPOVV VO YOPOKTINPIGTOLV LE TOV  OEikn
emayyelpatikov otpeg (Occupational Stress Indicator), éva nui-dopnpévo epyaieio.
Mo va yivel avtod, dotvr@vovTol avotytd epotipata o€ cuvevtedéelg (de Carvalho

Farias et al., 2011).
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Evod o1 ovyypovikéc, eAéyyov TePITTOONG Kol TPOYVOOTIKEG UEAETEG
eEakoAovBovv va kvuplopyovv ot Pifloypaeia, £vag peydloc aptBuodg amnd Kold
OYEOI0GUEVEG TPOOTTIKEG LEAETEG KOOPTNG (LE Opadeg TANOVGHOD) £xovv deloyDel Ta
tehevtaia xpovia. Avtég copfdriovy oe peyaArhtepo Pabud oe TeEKUNPLO AITIOOOVGS

oyéong peta&d tov gpyaciakov ayyovg kot tng vyeiog (Backé et al., 2012).

6. Mehéteg HETPNONG EPYACIAKOV GyXOUG

1. e perétn tov Griep et al. (2011) evromiotkay 610¢Q0peS SOGTACES TOV
YUYOKOWVMVIKOV GTPEC OTNV EPYACIN, GE OUAOEG VOOAEVTIKNG KOL O GUGYETIGUOG
TOVG UE TNV awToovVaPEPOLEVN VYElR (eKTiumon ¢ KoTdotaons TS vyeiog and Tov
010 Tov gpmTOUEVO), pnall pe por ektipnon ywo v avénon tov Pabuod cuoyétiong
mov emTuyydveronr cvvdvdlovtag Tig KApaKkes. Alomotdfnke 6TL T0 GOVOAO T®V
eMPEPOVG dlooTaoemV Tov poviélov DC (demand-control, DC) (amatthoelg, EAeyyoc
KOl KOW®VIKY LTootnpiEn) kot tov poviédov ERI (mpoomdBeia, aviopoln ot
vepPolikr]  déopevon/aeocimon otV gpyacio)  GLoYETIOTNKOV  HE TNV
avtoavaeepduevn vyeia. H ev puépet epappoyn tov DC kot ERI poviédmv cuvdétnke
HE TNV Oo0TOAVAQEPOUEVT] VYElD, HE 1OYLPOTEPO GULUGYKETICUO MO OVTOV OV
napatnpnOnke pe 1o ERI uévo. H evomudrmon g Kowvmvikng vmootnpiéng Kot e
vepPolkng  déopevonc/apocioong oty gpyacio  avénce T OUVOUN  TOV
ovoyetiopov ota povtédo DC kot ERI, avtiotoya. O cvuvovacudg tov pepikov DC
kot ERI povtédav evéuvapmoe tov ovoyetiond (Griep et al., 2011).

H xowvovikny vrootpién kot n vrepPoiiky| d€ouevon/apocioon otny pyacia
QAVNKE va €lvol ONUAVTIKEG CE GYECON UE TO OMOTEAEGUO TTOL OVOAVONKE, Kol M

devtEPN cvoyeTloOTOV O £vTova pe TNV avtoavopepouevn vyeio (Griep et al., 2011).

2. Xg perém tov Klein et al. (2011), 1 peiopévn copoTiKy Kot Yoyikn vysia, n
KatdOAyYn Kol  TO  CUUTTOUOTE TNG  EMOYYEAUOTIKNG  €E0VOEvmoNg, OmMC
cuvasOnuoTikn £GvVIANGT, OTOTPOSO®TOTOINGN 1 YAUNAOTEPT| AicONGT TPOCOTIKOV
EMTEVYUATOV, EVTOTHGTNKAY GLYVA ¢ emPAafeis cLVETEIES Yo TOVG YITPOVS. €
GAAeC UeEAETEC, Ol GLOYETICUOL HETAEL GyyOoLS TOV YOTPOV Kol KLpIg TV
YELPOLPYADV KoL AOIOCTG TNV £PYOGio TOVS, avaAdovtal o€ Hkpotepo Paduo. ‘Etot,
n evella Tov ywrpodv Bo umopovce va Bewpnbel g évag onuovTikodg Oeiktng

nmo10TT0G, 0AAG amovotalel. IV avtd n perétn ov Klein et al. (2011) avoivetr tovg
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GUCGYETICHOVG UETAED WYLYOKOWMOVIKOD OTIPEG OTNV €Pyacio. Kot TOWOTNTOG TNG
QPoVTIONS VYELNG, HETOED TOV KAIVIK®V XEPOVPYDV.

M avicoppomio peta&d vymAodv mpocmadeldv Kot yopunAod opélovg and v
dmoym TG avtoekTiunong, e e£EMENG Tov [obov 1 TG EPYOCIOKNG OCOAAELOG,
odnyel oe apvniikd cvvarcOuota kot emPAaféc otpeg. EmumAéov, 10 poviédo
amotedeiton amd €va eyyevég/ovolaoTikd otoeio (vmepPoAikn a@ociwomn), oL
onpaivel éva TpOTLTTO VILEPPOAIKNG AUPOGIMONS TOL GLVOEETAL LLE TNV EPYOCIO KO [0
peyaan avaykn ywo emdoxkocio. H vrepfoikn apocimon pumopel va evicyvoetl v
Tpoomafel avTOUOBNG 1 Ho oVIGoPPOTio. Wtopel Vo, TPOKOAEGEL GUVAICOMUOTIKN
nicon (Klein et al., 2011).

Kot ta 000 povtédla vroBétovv 0Tt T0 gpyactakd Gyyoc odnyel 6e pelOUEVN
copatikn 1 / kot yoywkn vyeio. H vwobeon avt emPePourddnke oe moArég perétec,
HETOEL TV omoiwv opiopéveg Eywvav petald yurpov. Evad pepucéc peiéteg €yovv
OVOADCEL TOVG OCULOYETICUOVG METOEL  emayyeApatikng e€SovBévoone kot / M
KatabAyme kol moldtntoag e mePiBaAyng, HETOED YITPOV KOl XEPOVPYDV, Ol
oxéoelg Hetalld €pyaclaKoy (yyovg Kol mol0TNTAS NG (Povtidag vysiog, omavia
egetaomnkav (Klein et al., 2011).

EmmAéov, o1 perétec antég d10pEpouy GNUOVTIKA OGOV apopd TO GYESCUO, TN
Mym detypatog kot ™ péETpnon tov ayyove. Ipdyuatt, ol teptocoOTEPES OMO AVTEG TIG
UEAETEC LTOOEIKVVOVY DYNAOTEPO KIVOLVO 10TPIKAOV CQOAUATOV KOl OVETAUPKOLS
QpovTidag Twv achevav PHeTaEd 0GmV YoTp®dV £xovv otpeg Kot / 1 e£ovBévmon kot
katabAym. Emmiéov, n mieioynoio tov epeuvov dev Paciletar oe €va Bewpntikd
HOVTEAO €PYOCIOKOD Ayyxovs. Movo oe po pekétn ypnoorombnke to ERI xon to
povtélo {nnong-eA&yyov yia vo dtepevvnBel 1 oxéon HeTaEH oTPEC amd TNV gpyocio
Kol TNV odTNTOS NS PPOVTIONG Kol OomcT®ONKE OTL T0. TOGOGTA AoipHmENG GTOV
Bdrapo oyetilovtor pe v LYNAN avicoppomio puetald mpoomdbelog Kol avTopong
petalld tov TPoowTIKOD, dAAL Oyt HE TNV £VIOGN OTN OOVLAEWL. XTO TAOIGLO OVTO,
e€etdlovpe ) oyxéon petald tov 6vo povtélwv gpyactokov ayxovs (ERI kot évraon
ot OOVAEW) KOl SAPOPES SWCTAGES TNG OVTIANTTNAG TOOTNTOG VYELOVOUIKNG

nepifaiyng otoug eppavoig xepovpyovg (Klein et al., 2011).

3. Ta va meptypaeovv ot cuumeptpopés Vmvov, AyYovsg kol ol TpOmoL
OVIWETMOMIONG TNG OMOAEWNS VIVOL GE VOONAELTEG/TPlEG KOl paieg, n HeEAET TV

Dorrian et al. (2011) cvunepiélafe 41 paisg kar 21 voonievtég/tpleg mov gpydloviav
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oe vocokopeio g Avotpariog peta&y tov 2005 ko tov 2009. H coppetoyn frov
efedovtikr). OLot o1 CUHUETEYOVTEG KATEYPOWOY GE NUEPNOIX BAon TIC epyacieg TOVG
Kol TIg dpeg VVov, 10 Ayyog Kot TV €£AVIANGY, TV TPOCANYTN KAPEIVNG Kot TN
ypron Pondnudrwv vVvov yo éva uiva (1.736 nuépeg, 1.002 Bapdieg) (Dorrian et al.,
2011).

Ot ovppetéyovteg avépepav PHETPLOL EMG VYNAG ETimeda Ayyovs Kot eEAVTANONG
010 20-40% TtV nuepdV epyociag, Tapovciocay daTapuyéG VITVOL GE TEPIGCOTEPO
a6 10 50% Tov nuepodv gpyaciag, mhAeyav Yo vo TopaLEiVOUV GE €YPTYOPOT GTO
27% TV NUEPADV £PYACING Kol LIECTNGOV aKpaio VIVNALL 1] ATEPLYAV TNV TEAELTAI
oTyun €va atuyNUo VO EMECTPEPAY GTO OTiTL 610 9% TV gpydoiumv nuepov. H
NAKio, M avtinmr OldpKeEl VIVOL KOl POV  EPYACING NTOV  GNUOVTIKOL
TPOYVOOTIKOlL mapdyoviee g mpoOoAnyng xoaeeivng. Ilepimov 10 60% TtV
GUUUETEYOVTOV avEépepe ypnon Pondnudtov vvov (nepimov to 20% avéeepe ANym
oLVTAYOYPAPOVUEVAOV PapLaKeV Kot T0 44% TV voonievtdv kot t0 9% tov pomv
avépepe TN (PNON OAKOOA MG €VioyLoN TOL VITVOL, TOLANYICTOV Uio POPA KATA TN
owpkewr G peAéng). To dyyoc kot ot epydolues MUEPEC MTOV GNUOVTIKOL
TPOYVOGTIKOL TAPAYOVTEG TNG YPNOTNG NPEUOTIKOV. LVVOMKA, T0 22% avépepe OTL
nrov adidpopo 1 Nro dvcopeotnuévo pe T dovAetd tov (Dorrian et al., 2011).

Ta mpoPfAquata Hvov, Ta LYNAAQ emimeda dyyovg Kot eEAVTANGCTG KAl 1] YOUNAN
wKavoroinon omd v epyacio givor O10€d0UEVO LETAED TOV VOGAELTAOV/TPUDY Kol
poidv. H ypnon aAkodA Kot VIveTiKOV yomidv og fondnuota DTvou Kot 1 xpnon g
KaQpeivie yoo va dwtnpnbodv oe emaypumvnon, eivan emiong ovvnOiopévn. Ot
VOONAELTEG/TPLEG KOl Ol HOieg €VOEXETAL VO YPNOLLOTOVY TNV KAPEIV Yol vo
OVTICTOOUIGOVY TOV UEOUEVO VTVO, 1010ITEPO KOTO TIC E€PYACIUES MUEPES, Ko
VIVOTIKE XAmioL Yot Vol aVIETOTIGOVV T0 KOONUEPVO QYOG TOV GUVOEETOL LE TNV

gpyooia Tovg (Dorrian et al., 2011).

4. Tig televtaieg dekoeTies, £xel LIAPEEL oL TOYKOGUIO TAGT Y10 TEPICCOTEPEC
opeg gpyaciag. Eivor 00okoro va kabopiotel Eva acparés Oplo yia tn O1dpKe TOV
wpav gpyociag, AOY® TG TOWKIANG T®V cuvOnkdv mov sumiékoviat. o100,
peAéteg oelyvouv OTL Ol TEPIGGATEPEG DPEG epyaciog mapepfaivouyv apvntikd ce
ddpopeg mTVYES TG (NG oTo Ydpo epyaciog kot EEm amd avtov (Silva et al., 2011).

Ta amoteléopata delyvovv peI®OT TOL YPOVOL VIVOL, GUUTTAOUATO KOVPOUOTG

Kol OTpeg, MOVO Kot Sdeopovg TOHTMOVG dvoAettovpyiag. Mecompdbeopo Kot
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LOKPOTTPOOESHO. OMOTEAEGHOTO UTOPEL VO TTPOKOWYOVV GTO TANIGIO0 TOL KAOE
epyalopévou Eeywplotd (OT®G eivar 1 TPOWPT AVIKOVOTNTO TPOG EPYOCIN), OTNV
owoyéveld (OTMC M TOWTNTO TOV CYECEWV Kol 1 @POVIIdN), O0T0 KOGTOS TV
acOeveEldV Kot oTuYNUATOVY, KOl 68 aTuynuaTe Kot AN oto ydpo epyaciog (Silva et
al., 2011).

Ymnpe o onpovtikn ouoy£tion HETasd HoKpoypOVINS EPYACING TOALDY ®P®V
Kol EAAEYNG xpOvoL Yo Egkovpaon kot avayvyn. H opydvmon tov mpoypdppotog
gpyaciog oTo VosoKoueio Tov mpoypotomo|dnke N HEAETN, cLVEPAAE GE QLTOV TOV
OLOYETIONO, KOOMDC ol epyalouevol owtol glyav PUOVO TPELS CLUVEXOUEVEG TMUEPEG
avamovong avd pva, copreptiapfavopévev tov Zaffdtov kot e Kvprakng. Avtég
o1l mepiodotl NTav 16mG 01 HOVES oTIC omoieg NTav dvvatd vo opyovmBodv ddpopeg
OpacTNPOTNTEG OVOYVYNG HE TNV OWKOYEVEWD, LTO TOV Opo OTL Kol GAAESG
EMAYYEALOTIKEG 1 OIKIOKEG OpACTNPLOTNTESG, 0V KaTtalaupovay tov xpovo avtd. Ot
voytepvég Papdieg Ko 1 cuvakdlovdn peimon tov ¥pdvov HIvov KATA TN SLAPKELD
g Nuépag, Ba propovcoe emiong vo CLUPAAEL GTOV OVETOPKT XPOVO Yia Eekovpaon

T1¢ kaOnuepwvég epydoeg nuépeg (Silva et al., 2011).

5. Eivor yvootd 011 10 0Tpeg €xEl KATAOTEL ONUOVTIKO GTO GNUEPVO TPOTO
Lonc. Oewpeitor 0TL amotedel Kivouvo Yoo TNV YuYoAOYIKY| 100pPOTHiR EVOG OTOLOVL,
Kol ovyva oyetiCetonr pe petaforég otnv katdotaocr g vyeiog. EmmAéov, to dyyog
umopel va Bécel og kivouvo TNV vYEla TOV HEA®Y EVOG 0PYAVIGIOD VIINPECIHOV VYEING,
Vo EMNPEACEL TNV amOO00N TOV €PYALOUEVOV Kol VO TPOKOAEGEL YOUNAO MOKO,
VYNAO KOKAO gpyacimv (turnover), amovowwyv, kot Bia oto yodpo epyaciog (Guido et
al., 2011).

Enopévac, o mpocsdlopiopdc tov mapaydvtov mieons oty epyacio anoteAel Eva
fnpo mpog TV oAAayr, €meEWn OTAV  OVOTTUGGOVIOL GTIPOTNYIKES Yo TNV
EAAYIOTOTOINGT TOV EMATOGEDY TOVS, UTOPOVV Vo KAVOLV TNV Kabnuepv| povtiva
TOV VOONAELTOV MO TOPAYOYIKY, AYOTEPO KOVPUCTIKY KOl, EVOEYOUEVOS VO
avefacovv v a&ia T0vg wg avOpdTwv Kot erayyeipotidv (Guido et al., 2011).

Awmotdbnke 0Tt évag peydAog aplBuog emoyyeApotidv mopovctdlel o
KOVOVIKT] YeVIKT Katdotoomn vyeiog. Ta otoyeior avutd cupH@@VOLV pe pio LEAETN TOL
npoypatonomOnke oe voonievtpieg mov epydaloviar oe ME®, omov Ppébnkav

xopunAés Paburoroyieg kivdvvov (e€outiog Tov GTPES) Yo TV KATACTOGT TG LYEing
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AVTAOV TOV ETOYYEALATIOV, GTOLYEIO OV delyvel Tig BeTiKéS a&loAoyNoELS TTOL gl Ot
voonAevtéc/-Tpieg yia tov eawtd tovg (Guido et al., 2011).

Qot1600, otV peAétn avtn, Ppébnke po Betiky cvoyétion HETAEL NG
KOTAGTAOTNG TNG LYEIOG TV VOGNAELTPUOV HE TO AYYOG KOl TNV OVIYUETOTICT TOV.
‘Etol, t0 yeYOVOG OTL Ol VOONAELTEG/-TPLEG MOV GULUUETEIYOV TOPOVCINGOV Lo
KOVOVIKT KATAGTOOT TNG LYEING TOVG, OYeTI(ETOL AUESO [LE TO YOUNAO EMITEDO GTPEC
KOl TN YPNOTM OTPOATNYIKAOV OVIIUETOTIONS TOV TPOPANUATOV, TPAYHO TO OTOi0
yivetar avtiiinmtd ©¢ 0TIk aVIYETOTION OTN J0OIKAGIO TOV EPYACIOKOD AYYOUG

(Guido et al., 2011).

6. H @povtida cuvdéetar pe Tig VOonAevTikéG dpacelc, AouPavoviag vmoym
Thvo o’ OAQ, [ Opdo0 OVOYKMV TNG VOOAELTIKTG opadas. Ot otdyol avtng g
UEAETNG NTOV: VO YOPOKTNPIOTOVV KATAGTAGELS IKAVOTOMTIKEG 1) OVGAPESTES Y10 TNV
oudd0 VOOAEVTIKNG KOTA TNV £pyacio Kot va avaivBovv o1 mBavEG ETMMTMOGEL TOVG,.
H 6swpio tov Maslow tov Bacikdv avBpdrvov avayk®v xpnoipuoroonke yuo va,
KatovonBovv o1 mapdyovteg vmokiviong, kot po  mowoTikn  pebodoroyio
YPNOOTOMONKE e EQPAPLOYN TOCOTIKMV TEYVIK®V. H peAétn deiyver 611 ot facikég
AVAYKES TNG OLAONG VOOAELTIKTG PBpiokoviol o€ kivdvuvo, 101aitepa 1 0cQAEAELD KOt
01 PLGIOAOYIKEG TOVG OVAYKES, 01 0Toieg eivar ot o wpwtapykés. To va tibevtal oe
Kivduvo o1 BacIKEC avAYKeS TOV VTOKEWEVOV CUVETAYETAL KIVOVVOLG Y10 TNV VYEin

KO UEIOUEVT] 0mOd0oT OTNV gpyacia o€ xHdpovg vocokoueimv (Regis & Porto, 2011).

7. Xe uerétn tov Urbanetto et al. (2011) ektiuninke 1o 6Tpeg VOGNAELT®OV GE
TUNUOTO ENELYOVTOV 1 YEWPOVPYIKES KAvIKEC. Ta amoteAéopato €0€i&av OTL Ol
vOonAevtés, 10img 6col Kot 6ceg Asttovpyovv Pondntikd kot dev €yovv KAmoio
VYNA0D emmédov eEgldikevon, evd epydlovtal Yo meptocoTepa amd 15 ypovia oTig
0éoelg auTéc, €xouvv YOUNAN KOW®VIKY VITOGTHPEN Kot HeyaAvTepn mBavotnta va
VROKEWTAL 6€ LVYNAN Tieom, mOAAES popéc e€antiog Tov wpapiov, dNA. TNG VOYXTEPIVIG
Bapdag. (Urbanetto et al., 2011).

Ta evpnuata mov oyetiCovior pe 1t 0éom epyaciog emPePordvovv 6tL M
VOGNAEVTIKY| £pYOUGI0 OLPOPOTOUNLEVT], KOL O1 EVEPYELES OOVELOVTOL COUPOVOL LLE 0L
epapynon kot v moivmhokdtnta g mepifaiyng. Ot voonievtég givarl vevBovvor
YL TOV GYEOGHO, TOV EAeYY0 Ko TV aE0AdYNon TG dladikaciog TG epyaciog Kot

YW XEWPOVOKTIKEG OPACTNPOTNTES UEYOAVTEPNS TOALTAOKOTNTAS, EVM VTAPYOLV
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Aol voonAevtéc tv omoiwv 1 gpyacio £xel PondnTikd yopaxTipo Kol eivor
VIEVOLVOL Y1 YEPOVOKTIKEG OpaoTNPOTNTES HIKPpOTEPNG MoAvTAoKOTNTOG. To
YEYOVOG anTO UTOpEl va eENYNOEL TI GLYKEVTIPMOT] TOV VOONAELT®V GE OUAOEG TTOV
dwpopeddnkav amd TN otatoTiky enefepyocio, otTig omoieg Ppébnke OTL dev
napovotalovtar PAGPec oty vyelo (YopnAn €viaom Kol vePYn €pyOcic) Kot Tn
OCLYKEVIPMOOT] TMV VOGNAELT®V TOL €KTEAOVV Pondntikéc epyacieg oe OpAdES OV
AVTUITPOo®REVOLV Kivduvo Yo TV vyeio (VYyNAN €évtaon kot madnTiky epyocio). To
otoyeia owtd Ppédnkav emione kot oe drhec perétec (Urbanetto et al., 2011).

H epyacia omv 01 Béon yia mepiocodTEpO amd 15 ypdvia cuvdédnke pe to
TETOPTNUOPLO VYNANG Evtaoms, He 2,25 @opég peyordtepn mhavotnta oe chykpion
HE TO TETOPTNUOPIO YoUNANS éviaons. To yeyovag avutd eivor e€onpetikd onuavTiKo,
O0TL vmhpyel peydrog aplBudg emayyelpatiov mov  epydlovion o OMUOGLE
EYKATAGTAGELS, TTOV TOPOUEVOLV OTIS BEGEIS TOVG PéEYPL Vo cuvTaElodoTnBovy. AKOpa
KL OV 00T 1 HEAETN OV TOPEYEL AMOOEIEEIS Yoo GLGYETION UETOED TG NAKING Kot
TETOPTNUOPIOV ATOUTCEOV-EAEYYOV, GAAEG peAéTEG cvoyeTilovv TO YNPOC HE TNV
acBéveln. Mo dAAN perétn dwmictwoe GLGYETION HETAED TOV EMAYYEAUATIOV TOV
epyalovtar ywo 12 1 mepiocdTEP £TN 0TV 10100 BECT KO TO TETAPTNUOPIO TAONTIKNG
dovAelds. Ot emayyeApotieg mov gpydlovian yio mepiocOTEPa amd 15 ypodvia otnv ida
0éon mopovciocov emiong peyoALTEpe MOOVOTNTEG VO  KOTATACCOVIOL OTINV
TETOPTNUOPLO EVEPYOD OOVAEWIC, EVM Ol TOUEIS OV TOPOLGIOGHV TIS YOUNAOTEPES
mOovoTNnTEG VO YopaKTNPobohv ¢ evepyn epyacia NTOV GTO VOCOKOUEID Kol o€
povaodeg evtatikng Bepameiog. Ov oyéoelc mov &yovv Beomiotel 610 YOPO €PYOTiog
yopaxtnpiloov o eEoupetikd €VAA®MTN TTLYN OTO TANICIO TOV VOGNAELTIK®V
epyactmv. Ot oyéoelg e€apmong (texvikoi voonlevtikng kot fondntikd mpocwmikd
og oxéon e TIS VOONAENTPIEG) TEPLOUPAVOUY GLYVA OVGKOAES KOl GLYKPOVGLOKES
OAMAETIOPACEIS, OEOOUEVOL OTL 1 YVOOY TNG OdKaciag g epyaciog €OKOAN
avanTOGGETOL 6TV TPAEY, aALd o1 vBHVeS opilovial avoTNPA KOTA TV TVITOTOINGN
v Bécewv epyaciog (Urbanetto et al., 2011).

Avt 1 peAétn OWmIcTOCE CULGYETIcES TOL OTpes, Me Pdon to JSS, pe
EMOYYEALOTIKEG TTUYES EMAYYEALOTIOV VOONAELTOV ToL gpydlovior Ge vmnpecio
emelyovtov vocokopeiov. ITAnpogopieg oyeTikd e T0 £pyaclokd dyyog mov cuvOEETIL
pe t Béom, to ypdvo ot Béom Kol TNV KOWMOVIKY] LROGTNPIEN, WITopovv Vo
XPNOWOTOMBOVV Yo Vo ovalnT GOV TPOANTTIKE HETPOL Y10 VO EAALYLGTOTOMGOVV TO

EPYACIOKO GYXOG KO TIG EMIATAOCELS TOV £YEL TNV LYela Tov gpyalopévev. Avtiy n
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HEAETN Oelyvel TOLG TOPAYOVIEG TOL OMOTEAOLV Kivduvo Yyio TV vyeio ToOV
epYaloUEVOV Kot UTOPOVV VO ¥pNoHeloovy g Bewpntikny Bdon yio v avalntnon

nponmtikov moapepPacemv (Urbanetto et al., 2011).

7. Tevikd yuoo TV €maryyEALOTIKY TKOvOmToinon

Erayyeipoatikn wavomoinon (EI), cbpewva pe tov kKhaowkd opiopd tov Locke
(1976), eivar «n Betikn cvvaucOnuATIK) OTOKPIOT TPOG GLYKEKPIUEVO £PYO, TOV
mydlel amd TV ekTiunomn OTL aVTd EKTANPOVEL TIC EPYOCIoKES alieg Tov ATOUOLY.
Amotelel €va amd ta TEPLGGOTEPO PeEAETNUEVA BERATO GTNV 0PYAVOTIKT/ Propunyavikn
yuyoloyia, kupimg AOy®m 1tng dupeong oxéong e tOcOo HE TNV YLYIKN LYEio TOL
EPYOTIKOV SLVOUIKOD OGO KOl HE TO EVOLPEPOV TAOV EMYEPNOEOV Y. VYNAN
AmOd0TIKOTNTO GE GLVOVAGHO e 6TABEPO, LOVILO KOl IKAVOTOMUEVO TPOCMTIKO. X
Oeopntikd emimedo, €yel ocvvdebel pe ta xivnTpa, TiIc afieg Kol TIC OTAGES TMV
epyalopévarv, evad €xel Ppebel ott emmpedaleton €€ ioov omd mAPAYOVTEG TOL
oyxetilovioar pe Vv gpyocio kot to mEPPAALOV NG, KAOMG Ko UE TO OTOUIKA
YOPAKTNPLOTIKE TV gpyalopévav. O cuvdvacudg Kot 1 aAAnAenidpacn Tov 600 &v
AMOYo kamnyopldv petafAntov kabopilovv onuaviikd t doupdpemon g (Aieglag
Kat ovv., 2010° Mokpng kot oov., 2011).

O 6pog «kavomoinon amd v epyacion (Job satisfaction) meprypdoper md6GO
wavoromuévo glval éva. dtopo oamd v epyocio tov. Amotelel €vav oYETIKA
TPOGPATO OPO, APOV GTOVG TPONYOVLUEVOVS OLDVEG 1) EpYACia TOV KABe atdpov MoV
ovyvé mpokabopiouévn, Kol €lye Gueon oyéon pe TNV epyacio Tov yovémv. H
EPYOOLOKN 1KAVOTOINGN, ¢ &vvola, Ogv &ivon tovtdonun HE TNV vROKivinon
(motivation), map’ 6Tt 01 6VO AVTEG EVVOIEG €lval OTEVA GUVOESEUEVEG UETOED TOVG
(Xatinmoavtedng & Zrydhag, 2008).

H wavomoinon and v epyacio €xel cvvdebel Opmg Kot pe GAAeg emt pépovg
petafintég, OmmG eivor 1M WYOXOAOYIKN] KOU T COUATIKY gunpepio/chvopopo
emayyeApatikng €€ovBévaoong, N KvnTiKOTNTe. 6TO YOPO £PYOCIOG KOl 1) TAGN Yo
AmOYMPNON, Ol AMOVLGIES, 1 OAmMOJO0T] KOl 1 TAPOYWYIKOTNTO, 1) KAVOTOinon Tmv
TEAATAV, Ol GYECELS LLE TNV OKOYEVELW, 0 POAOG TOL £pYaloUéVOL MG YOVED KOl 1
wavomoinon and ™ Lon (Moakpng kot cuv., 2011).

210V VYEOVOMIKO TOpEN, M Kavomoinon omd v epyocia dadpopatilet
ONUOVTIKO POAO Yo TNV WLYOAOYIKN gunuepia TV epyalopévev, v £0pvbun

Aerrovpyio TOV OPYOVICU®MV, TNV OTOTEAEGLOTIKY KOl OTOOOTIKN ¥PNOT TOV TOP®V,
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TV TOPOYN TMOTIKNG mepiBaiyng, ta Betkd yio v vyela TtV ocBevov
ATOTEAEGLOTO, GAAG Kot TNV Kavoroinon tovg (Maxkpng kot cuv., 2011).

Eivon pio évvola n omoia, av kot €€l amoTeAEGEL OVTIKEIEVO HEAETNG €0 Ko
dekaetieg (Locke, 1976), eppaviCel mpofAnpata otn pétpnon g and v avumapéio
evog kKowd amodektov optopot (Maslach, 1982). H xvpiopyn avtiinym sivor 611 n
EMOYYEALOTIKY] KOVOTTOINOT ouvdéetal pe 10 Pabud KAAvyme TOV ovaykov Kot
ekmApwong Tov otéyov tov atépov (Xapoiourmidov, 1996). Amotelei, xoTd
OGUVETELD, ATTOPPOLD. TNG EKTANPOONG TV VTOKEUEVIKOV EPYACIAKAOV TPOGOOKIDV 1|
MG OCOUMTOONG TOV TUMOV TNG TNPOCAOTIKOTNTOS TOVL gPYalOHEVOL Kol TOV
nepPdAiovioc epyaciag, yeyovdg mov e€nyel OTL OlPOPETIKA  dTOopO  €YOLV
OLPOPETIKEG EKTIUNOELS Yo TNV O epyasio (Xapaiapridoov, 1996). Av kot apyud
Bempovvtav 6TL o1 epyaldpevorl glyav povVo po Guvollkn aicOnon tkavomroinong yo
Vv gpyacio Tovg, TAEOV £xel yivel Katovontd OTL avtol Hmopovv emiong va £(ouvv
OlPOPETIKA.  cuvaucHUATO Yo  OlPOPETIKEG TAEVPEG NG  €PYOciog  TOVG,
nepthapPoavopuévey e 010G g eUONG TG Epyaciog Tovg, TG ApoPnS Tovg, TV
CLUVASEAP®V TOVG KOl AAA®V oyeTIK®V Oepdtov. 'ETtol, n emoyyeAuotikn ikavomoinon
dev glvon pa oA €vvotlo, aAAd amotedeitan amd EMPUEPOVS GTOXEIQ Kall, ETOUEVAC,
umopel va dtokpdet oe evdoyevi Ko Emyevn. H gvooyevnig ikavomoinom, n omoia £xet
GYEON LE TO TEPIEYOUEVO TNG EPYACIOC, AVOPEPETOL GE EKEIVESG TIC OYELS TNG EPYAGTOG
OV £YOLV VO, KAVOLV UE TNV eKTEAECT] TNG KaBavTh (1., ehevBepia eMAOYDV MG TPOG
OV TPOTO EMTELECNC TOV €pYov, Pabudg vevBuvoTNTOG, TOKIAIL dPUGTNPLOTHTOY,
ypnon oeglottov, enonteia K.AT.). H e€myevng ikavomoinom, n omoia £yel oyéon pe
T0 TAQIC10 PECOH GTO OTMOI0 TPOYUOTOTOLEITOL 1] EPYOCIN, OVOPEPETAL OTIS GVVONKEG
gpyaciog, To mpaplo, TV ac@dAiela, Tig apolPéc k.An. Emouévac, n emayysApotikn
woavonoinon dev avayvopiletor TAEOV ®G pio amAn, Lovodldotatn évvold, oAAd g
£va TOAOTAOKO GUVOLO GTAGEWMV OMEVAVTL GE JLOPOPETIKES OYELG EVOG EMYYEALATOC,
01 OTOieg MPOKVLTTOVY AMd TS TPOGOOKIEG EVOG ATOLOV Yol TNV £PYNGIO TOV KoL TIG
eunelpieg Tov. Epguvnrikd, xotoypdeovior mévie onpavtikés 0100TAoES o€ KAOE
OTAoN OmEVAVTL OTNV gpyacia, ot omoieg OAEg avTOVOKAODV GuvousOnuotikég
amoKPICELS 68 GLYKEKPIUEVES TAELPES oG epyaciag. Ot daotdoelg avtég ivat: o) M
O n gpyaocia, B) n apoPn, v) N wpoaywyn, d) N emiPreyn Kol €) o1 GLVASEAPOL.
Kwobpuevor 6e autd 10 Bewpntikd mAaicto ot dEoveg mov ypMoILOTOmONKAV Yo TN
pétpnon g wavonoinong givar: (1) dpecog mpoioctapevos, (2) cvuvOnkeg epyasiog-

o066 (3) cvvepydreg kot (4) gvkarpieg yuo mpoaywyn (Aregldg kot cvv., 2010).
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On Porter ka1 Lawler (1968) Eexmpilovv v avomoinon amd v epyocio o€
ecmteplkn Ko eEmtepikr). H eomtepikn kavomoinomn amoteieitoar and GAOVG TOVG
TOPAYOVTEG OV £YOLV GUECN OYEOM HE TNV Kavomoinom amd tnv epyocio [onA.
aicOnon g emtvyiog, aveCoptnoio, €k mEPLTPONNG amacyOAnon (Tpwi-Ppddv),
evkalpieg, TPOCHOMIKY avamTLEn, ONpovPYKOTNTE, 0VTocERacudg, K.Am]. H
eEmtepK] Kavomoinon amoteAeiton amd OAOVLS TOVG GAAOVG TOPAYOVTEG TOL
oyetiCovtanr éupeco pe v wavomoinon omd v gpyacio (dnA. 1o mEepPdriov
gpyaciog, ot OmPocOMIKEG oYE0ELS PETAED CUVAOEAP®Y, 0 VYNAOS oBog kot ot
duvatotnteg npoaywyng) (lliopoulos & Priporas, 2011).

Ilotopkn ovodpoun

M and TIG TPATEG AVOPOPES OTNV EPYOCIOKT] IKOVOTOINOT OmOTEAODV Ol
puerétec Hawthorne. Ov pedéteg avtég (1924-1933), apykd apiepopéveg otov Elton
Mayo tov Harvard Business School, mpocndfncav va a&loloynocovy Tig emdpaGELS
SLAPOP®Y KATAGTACEDV CTNV TAPOY®YIKOTNTA TOV £pyolopévev. Ot ueAéTes oTEG
€ociEay  OTL o1 OAAaYEG OTIS €PYOCIOKEG GLVONKEG TPOCOPVE avEncay TNV
napayoywkotto (The Hawthorne Effect) (Xat{nmavteAng & Xiydiag, 2008).

H évvola ™¢ wavomoinong amd v epyacia £xel oplotel e TOALOVG TPOTOVC.
Qo1000, 0 TAEOV YPNOCUYOTOLOVIEVOS OPIGHOG TNG KOVOTOINoNG amd TV €pyacia
oV opyoveTikn épevva givan ekeivi tov Locke (1976), o omoiog mepiéypaye v
KOVOToinon oamd TNV €pyacio ¢ «o guyapotn N Oetikr] cvuvaicHnuotikn
KOTAGTOOT TOVL TPOKVATEL OO TNV EKTIUNOT TNG EPYACIAG N TIG EPYOUCIUKES EUTEIPIES
Kanowov» (oeh. 1304). Me Bdon avty v ocOAnyn, ot Hulin kot Judge (2003)
onueiwoav 6t M Kovomoinon amd TNV epyacio mEPLOUPAVEL TOAVIUGTATEG
YUYOAOYIKEC OTOKPICELS TPOC TI SOVAELL TOV, Kol OTL Ol OTOVTNGELS EXOVV YVOOTIKA

(a&loroyikd), cuvaicOnuatikd ko cvumepipopikd otoyeio (Judge & Klinger, 2008).

8. Oewpntikd mraicto - Evvola g emayyeALaTIKNG 1KOVOTOiNong

H emayyeipatik wavomoinon €yl 0plotel MG o GLUTEPPOPIKT) AVTOVAKAQCT
0V Babpov otov omoio ot dvBpwmor cupumadovv M avtiaBovy TV £pyacio. TOLG.
Agtyvel emiong 10 TG €vag epyalopevog acBavetal yio T dovAield tov. o dhiovg
GLYYPAPELS, 1) IKAVOTOINGN OO TNV EPYOCIN AVOPEPETAL GE LI XOPOVUEVT Kol OETIKN
CLVOLGONUOTIKY KATAGTOOT GYETIKA e TNV gpyacio 1) TNV gunepio amd TV epyacia.

Qo61660, 0 OpIOUOG TNG EMAYYEAUATIKNG IKAVOTOINONS SPEPEL AVAAOYO [LE TO TOV
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divetar éueaom and kabe peretntr. Ov Bussing et al. (1999) vmootnpilovv 611 M
wavonoinon amd v epyacio. mpokvmtel pe Paon T embopiec, TG avAaykes, T
Kivntpa, Kot to eOpoTe Tov SMoVPYOVVTIOL GTO EPYUCIOKO TTEPPAAAOV, dNAOT|
™MV Kovomoinon 1 dvcapéoketn Tov epyalopévon pe v epyacio tov/tng. O Robbins
(1996) PAémer ™MV woavomoinon and TV epyacio 6 GYEoT HE TN GLUTEPLPOPH TOV
epyalopévov. Oco peyoddtepn eivor n IKOVOTTOINGN amd TV £pYacia, TOCO KAAVTEPT
gtvor n ovpmepipopd tov vroriniov (lliopoulos & Priporas, 2011).

H wavomoinon and v gpyacio Tov opddwv tpwtofddiag ppovtidag eival Eva
oNUavVTIKO Bépa otnv mowTa TS PpovTidag Yo pua oepd Adywv. H avemapking
KOVOTIOIN G GUVOEETOL LE TNV EAATTOUEVT] TTOPOYN PPOVTIONS VYEING KOl TOL AVETOPKT)
KAMVIKG  OmOTEAEGHOTO, YWOL TOPASEYHO AOY® TOPEVEPYEIDV KOl UEIWUEVNG
ovppdpewong Tov acevois. H dvcapéokeia oty epyacio eivorl por oNUOVTIKY oitio
TOL KOKAOV EPYACIHOV TV VOGNAELTAOV KOl OVETAPKELNS TOV UT 10TPIKOV TPOCOTIKOV.
Mo GAAN apvNTIKN GULVETELD TOV LYNAOD KUKAOL €PYOCI®OV €val 1 OTOAEW TNG
ovvéyelng ¢ epovtidag. I'a tovg epyaldpuevoug g vyeiog, N LEWOUEVT IKOVOTTOINGN
and Vv gpyacio cvvoéetal emiong pe VYNAGL emimedo dyyovg Kot €EAVTANGTG.
EmnAéov, pmopel va ennpedcovy Ty Kavomoinon twv actevav amd Ty povTidd.
Eivaw yvootd 011 o1 ovvOnkec epyaciag £€xovv  ONUOVTIKO OVTIIKTUTO GTNV
Kavomoinon omd TV gpyacio kKot 0 VYNAOG QOPTOC €PYOciog OULVOEETOL UE
YOUNAOTEPN amddoon oty TpwtoPaduia epovtida. Ta ctoyeio deiyvovv 6t1 ToAlol
epyalOUEVOL GTOV TOUEN TNG VYELNG Eival TOAD SLCOPEGTNUEVOL LE TO EIGOOMUE TOVG
Ko TIC GLVOMKEC ovvOnkeg epyaciag (Goetz et al., 2011).

To acOquato SVGOPECKEING KAl TO EPYACLOKO GyYXOG amOoTEAOVV TPOPANLOTOL
KOG 6€ VOONAELTEG KOOME Kol GTOVG YEVIKOUG 10TpoVS (TaBoAOGYOVS) OTIC OLTIKEG
xopes. H évvotla g kavomoinong amd v epyacio opiletar omd tovg Hertzberg kot
Mausner (1967). Kdavouv dwkpion peta&d eyyevods wkavomoinong, Omwg 1
avayvopion, to kafnKovto e S0VAELd TOVG Kol To eminedo NG €vOHVNG amd T pio
mlevpd, Ko eEmyevelg mopdyovies Omwg ol GLVONKES epyaciag, 1 TOATIKY NG
etapeiag 1 o woBoc, mov emnpedlovy TV KOVOTOiNoT amd TV €pyacio, amd TNV
GAAn mhevpd (Goetz et al., 2011).

Burnout kot ikavomoinon amd thv gpyocio

Ta amoteléopata g avdAvong cvoyétiong tov Ge et al. (2011) oe vocokoueio
norewv g Kivag, £6e1av Ot 1 apvnTiKy] GLGYETION KavoToinong and v gpyacia

pe 1 ovvausOnuoatikny e€vtiAnon kot Tov Kuviopd, Kot 1 €Tk cvoyétion pe
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LEWOUEV TPOCMOTIKY OAOKANP®ON/EMITEVEN, €IVOL  GUVETEIG LLE ELPNUOTA TOAADY
A ov peretov. H cvvénelo autn onpaivel 6tt ta gupriuata £xovv debvn adia. Xe
TPOTNYOVLEVT HEAETN, BEV EVOL GOPES TO KATA TOGOV 1) SLGAPESKELD OO TV EPYACTOL
npokaAel eEovBévmon N av 1 eEovBévmon pokadel SvoapPESKELD OO TV EPYOTIaL.
Mepwcoi epeuvntég Tpodtevay Ot 1| kavomoinon omd v epyacio umopel va amotelel
TPOCTATEVTIKO Topdyovta Evavtt g eEovBévaone. Qotdco, TO OTOTEAEGUOTO
TOAWVIPOUNONG TG MEAETNG €de1Eav OTL Ol TPELS SlOGTAGEIS TNG EMOYYEAUATIKNG
eEovBévoong (dnAadn ocvvaioOnuotiky  €EAVIANGY, KLVIGUOG KOl  TPOCMOTIKN
oAoKANpwon), oty TOAN Shenyang cuvoébnkav e v 1kavomoinomn omd 1 S0VAELA.
Avo OloTdcEl NG  emoyyeEAMOTIKNG  €EovBévmong  (Oniadn  cuvaicHnuotikn
eEAVTANOT Kol KUVIGUOG) GLVOEOVTOL LE TNV IKOVOTOINGT OTNV €PYOCiol GTNV TOAN
Benxi. O kuvvioudg ovvdébnke kot pe Tic 600 SOTAGELS 1KAVOTOiNong and v
epyacio (dNAadn evooyevn kot eEMYEVI 1KOVOTOINGT £pyacioGg) Kal oTI OV0 TOAELS.
Emonpaiveton 6011 M emayyeipotikny eEovbBévoon elval mpoyvemotikdg  deiking
wKavoroinong amd v gpyocio. Xoueovo pe tov kwvéliko Kopgovkuoviopod, o
VTOOEESTEPOC UITOPEL VO EKPPAGEL EUPESA TNV TKOVOTTOINGM / SuGapESKED TOV YoTl
npémel vo vakovel otov avatepo (Ge et al., 2011).

Ioapdryovtec mov exnpedlovv TV Kovomtoincn amd TV £pyociol

Yrdpyet Eva TAn00¢ mapaydvtwv mov umopel va emnpedlel T0 ATOUKO EMIMEOO
wKavoroinong oamd TV epyacia, OT®MG TO EMimedo TV auolPodv Kot GAA®V
OKOVOUIKAOV amoAaf®dV, 1 OIKOOGVUV] GTO GUGTNUO TPOOY®Y®DV, 1 TOLOTNTO TOV
ocLVONKOV gpyaciag, M MNYESIO Kot 01 KOWWOVIKEG OYXEGES HETAED TV epyalouévmv,
KaBMOG Kol TO YOPUKTNPIOTIKG TNG CLYKEKPIUEVNG Epyaciag (TowiMa kabnkoOviwy,
EVOLOPEPOVTA KOl EVKAPTES, amontnoelg K.AT.). O oyedlacpdg g epyaciog Ba mpémnet
Vo TPOGYEL TNV €PYOCIOKT KOVOTOINOT Kot TNV amddoon, pe pedddovg, 6mmg ot
evaAloyég opopimv (rotation), m SevpuUVoN KOl O EUTAOVTIGUOS TNG €PYOCIOG
(enlargement and enrichment). AAAot mapdyovieg mov emnpedlovv Tov Poabud
wKovomoinong amd v gpyacio €ivar 0 TPOMOC Kot 1 HOPPN TNG Otoiknong, 1
OCLUUETOYN TOV gpyalopévov Kot 1 dnpovpyio kol gvioyvon avuTOVOU®V OUAO®Y
epyaoiog (Xattnmavtedng & Zirydiag, 2008).

M£6odot extiunonc (LETPNoNC) THE EPYOCIOKNGS IKAVOTOINoNG

O BaBuog epyaciokng wovomroinong amotelel £va moAd onuavtikd oTotyEio, 10
omoio cuyvd vroroyileTar amd TOLG OpYAVIGHOVS. O GUYVOTEPOG TPOTOG UETPNONG

etvar pe ™ ypnon khudkwv (rating scale), 6mov ot gpyalduevol avaeEPOLV TIC
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amoOWYELS TOVG Yoo TNV gpyacio tovg. Ot gpomoelg ovvnBwg oyetilovtol pe TIg
apoBés, TG evbliveg TG SOVLAEWIG, TNV TMOKIAlL TV KOONKOVTOV, TIG gukapieg
TPOAY®OYNG, TNV 101 TN @UOYN NG OOVLAEWIG KOl TOVG GULVEPYATEG. XE KAmOM
epoTnraTordyla 1 amdvinon divetor pe «Noaw 1 «Oy» kot og dAla pe ) faduoroyia
a6 1 éog 5 tov Pabuod wavomoinong (To 1 avtimpocwnevel 10 «KkaBOIOL
IKOVOTTOMUEVOG» KoL TO 5 10 «amoivta wovomoinpévocy) (Xatinmavieng &
Yrydhag, 2008).

O meprypapwog deiktne epyosiog (JDI, Job Descriptive Index), mov
onuovpyndnke and tovg Smith, Kendall ko1 Hulin (1969), sivan éva cvykekpipévo
EPMOTNUATOAOYIO Yl TNV EPYOGLOKT] KOVOTTOINGoN oL €yl ypnoipomondel evpémc.
Kotapetpd v wavomoinon tov epyaldpevov oe S5 medio: oapoipr], mpoaywyn,
EVKOAIPIES TPOAYWYNG, GVVEPYATES, TPOICTAUEVOL Kot TNV 1010 T pHOM TNG OOVAELNC.
H 61040 uon etvan ok ko ot coppetéyovreg amaviovv e NAI, OXI 1) «Agv pmop®
Vo amoQacicw», avAaAoya HE TO TAOC KAOE 0£dOUEV PPAEOoT TOV EPOTNUOTOAOYIOV
neplypaeel v gpyacio tovg. O Spector, to 1985, avafdabuce tov dgiktn pe v
avantuén e «Emokomnong g Ikavoroinong and v Epyocio» (Job Satisfaction
Survey, JSS). To JSS &yet 36 epwtoelg mov PETPOHYV 9 SLOPOPETIKA YOPOKTNPIOTIKA
NG EPYOCLOKNG KOvOomoinons. MeAETA TeEPIGGOTEPEG TTVYEG TNG IKOVOTTOINGNG OO
v gpyocio, OTmG Ta KivnTpa, 1 eunuepia tov epyalopévav kot ot pichoi. Or Stamps
koar Piedmont, 1o 1986, mpoodpuocav 10 JSS oTIC VLANnpecieg vyelag, Kai
dnuovpynoav éva véo epwtnuotordyo (Xoatinrmavteing & Zrydiag, 2008 Iliopoulos
& Priporas, 2011).

O T'evik6g Aeiktng Epyaciog (Job General Index) amoteAel pio Bertioon tov
JDI, divovtag peyaAlvtepn EUQOOT YEVIKA GTNV EPYOCIOKT KAVOTOINGT Kot AtyOTEPO
ot e£oTOUIKEVUEVEG OmOYES. AANOL EPMTNUATOAOYIO Y10 TNV 1KAVOTOINOT NG
gpyaciog efvar 10 epotnuatoAdylo TG Minnesota (Minnesota Satisfaction
Questionnaire, MSQ) kot avtd ¢ dwPdbuiong mediwv (Faces Scale). To MSQ
vroAoyilel v epyaciakn wavomoinon ce 20 dpopetikd media, Kot amotereitol and
évav pokpL katdioyo 100 epotoemv 1 évav pikpdtepo pe 20 gpotoeis. Télog, 0
‘Faces Scale’ eponuotordylo, mov ypnoiponoteitar vpvTOTA, VTOAOYILEL YEVIKA TNV
woavonoinon amd Vv gpyacio oe €va povo medlo, 10 omoio emAéyovv ot

ovppetéyovreg (Xotlnmavtedng & Zirydiag, 2008).
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9. Otwpieg Yio TO0 PEAVOTEUEVT KOL TNV EMAYYEALOTIKY IKOVOTOINOT)

To emompovikd pévatlpevt elye emiong onuUavTIKY EMOPOOT OTN HEAETN TNG
gpyaotokng wavomoinons. To Pipiio tov Frederick Winslow Taylor (1911) cuvéPaie
omv oAloyn Qocoeiog o1 POUNYOVIKY TOpay®mY, O0NYOVINS GE W0 O
HOVTEPVO, TTPOGEYYIOT TNG €pyaciag pe T omuovpyioa opddwv Kot wpopucdiov
epyalopévav. Apyikd 1 adénon oty mopaywyn Nrav HeyaAn, 010t ot pyalopevol
avaykdoOnkav va dovAeDoOVY G€ TOAD YpIYopoug puOuovs. XN cuvEXEl OUMS 1|
eEOVIMTIKN €PYOcion 00N YNGE GTNV AITOYONTELGT Kol T OLGAPECKELD, OivovTag £TGL
TNV €VKPio. GTOVG EPEVVNTES VO AMOVTIICOVV GE TOAAEG VEEG EPMTNGELS, CYETIKAL LE
mv gpyoactokn wavomoinom. H Bewpia g epdpymong tov avaykdv tov Maslow
(1954), wa Bewpio vwokivnong, Beperioce ™ Bewpio ™S Epyaclokng KAVOTOINGNG.
H Bewpia avt) e&nyel 611 o1 avBpwmor mpoortabodv va wkovormomacovy 5 Poacikég
OVAYKEG TOVG, UE TNV OKOAOLON oepd: QUGIOAOYIKES, ACPAAELNS, KOWMVIKEC,
OVTOEKTIUNONG Kol avtompayudtoong. To poviélo awtd ypnoonmomdnke g Pdon.
Thve otV omoiol o1 TPMTOL €PeLVNTEG avémTuéav TG Oewpleg TG €PYUCIOKNG
wavoroinong (XatinmavteAng & Zrydiag, 2008).

H onuoacioa g kavomoinong and v epyacio otn BipAoypapio TV vINPESIHOV
papreTvyk dev givarl Katt Kavovpylo. Q¢ pua Bempntikn £vvola, auTr ToPOLGLAGTNKE
v TpdT™ Qopd and tov Hoppock ota péoa g dekaetiog Tov 1930. Avépepe 6T
Kavoroinon amd v epyacio evog epyalopévoy TPOEPYETAL OO TNV YLYIKN Kot
OOUOTIKY KOovoToinon mov Pidvel oto mepiPdArov epyaciog Kot omd tnv 10w v
epyocio. H emayyeApotikn Kovomoinon o€ YeVIKEG YPOUUES OVOEEPETOL OTO
cuvalcOnuota mov vimbel o pyalOUEVOS Yo T OOVAELL TOV, KOl TO TAOC AVTIOPH O
avtd. H emayyehpoatikn wovomoinon eivon pua €évvolo mov €xel evpéme pehetnel oe
TOALODG JPOPETIKOVS EMAYYEALATIKOVG TOUELS, cvumeptlopfavorévony Tov Topéa
mg opovtidog vyeiag. O Nelson (2006) vmoompiler 6T 0 KHPLOG KAOOPIGTIKOGS
TapAyovTag Yo To oV ot epyalOlEVOL 6TV @povTida vyeing peivouv 1 eyKataieiyovy
efehoviikd o Béom epyaciog, eivar 1m SVCOPECKEW HE TNV KOTAGTAGN TNG
anacydAnong tovg (Iliopoulos & Priporas, 2011).

O Babudg wavomoinong and v gpyacia eaptdral and tn dpopd LETAED TV
SVVNTIKOV KEPODV amd TNV €Pyacio Kol TOL TPAYUATIKOV kEPSOLG amd avth. Mia
peArétn petald moapdyov epovtioag ot HITA xoatéinée oto cvumépacpo Ot ot
gpyallpevol mov oavtiAapfavoviar v modtnTo ¢ mEPiBaiyng g vynAn, siyov

VYNAOTEPO emimedn Kavomoinong amd v epyoacio. Emiong, damotddnke ot
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vIapyel Betikn ocvoyétion petafd NG IKOVOTOINoNG TV VOGNAELT®V omd TNV
gpyacio kol TG mOWTNTOG TOV LANPECIOV vyeiog. Amd v GAAN mTAgvpd, TO
EPYAOIOKO AyYOG HETOED TOV VOCTAELTOV POIVETOL VO £XEL OPVNTIKN EMIOPOOT) OTNV
wavomoinon amd v gpyacio. H woavomoinon and v epyacio dev eivar pia eviaio
évvola, aAAd pdAiov to avtifeto. ‘Eva dtopo pmopet va glval GYeTIKd Koavomompuévo
LE oL TTUYN TG EPYOGTNG TOV, 0ALY ducapesTNUEVO e GALEC TTVYXEG. Meydho pépog
oV gv efeliéel evOPEPOVTOG Yoo Ikavomoinon amd v epyacio Paciletor otnv
nemoibnon 0Tl N Kavomoinon amd TV £pyacia cLVOEETAL GE TOAD peydAo Padbuo pe
™V apocinon tov epyalopévav, v arddoon kot T dwtnpnon Bécewv gpyoaciog
(iopoulos & Priporas, 2011).

Ye yeviKég ypouués, ovumepaivetar OTL ol Kavomomuévol epyaldpevol
TOPAYOVV KAAVTEPEG VANPECIES, O10TL LIAPYEL (o OeTikn cvoyétion HeTad TG
Kavoroinong omd TNV €pyacio Kot NG KOvVOmoinong tov meAdtn. Avtd 1oyvel
1W010UTEPA BTNV TOPOYT VINPESLDY, OOV 0 AVLAOG YAPUKTPOS TWV VINPESIOV KaO1oTA
ToVg epyalONEVOVG ¢ Mol amd TIG KPICWOTEPES TOPAUETPOVS OTN OlUOIKAGIOL
dnuovpyiag a&iag otnv opydvmon tov vanpeoidv (lliopoulos & Priporas, 2011).

Pswpiec KvnTpeV (motivation)

H vmoxivnon pmopet va opiofel wg por dwdwkoacio gvepyomoinong twv
KOAVOTNTOV Kol 0e€l0THTOV TV €pYalouévmv, LE OKOTO TNV €MTELEN TOV GTOY®V
tov Opyavicuo?v. IMopadociokd 1 vrokivion avipetomldtay HE TNV TOPOYN
OKOVOUIKAOV KOl KOWOVIKOV KIVATPOV, KOOME KOl KIVITP®V TOV GUVOEOVTOL LE TN
@voM ¢ epyaciog. Aev vanpye OU®MG GLGTNUATOTOMUEVT YVAOGCT KOl OVTIUETOTION.
INa tov A0yo avtd, avamtoyOnkav OAOKANP®UEVEG Kol TEKUNPLOUEVES Bempieg,
OYETIKA [LE TIC OVOPOTIVEG OVAYKEG KO TNV LTOKIVNOT, Ol OTOIES OVUPEPOVTOL OTN
ocvvéyeta emtypappatikd (Xotinroviedng & Zrydrog, 2008).

- H 6ewpia tov Maslow (1954) vmootpilet 011 o1 avBpdmiveg avaykes givan
EPOPYKa SopMuEVES Kot 1 TPoomdelo KAALYNG Tovg TPémel va akoilovBet v e&ng
oEPl:  QUOCIOAOYIKEG — OVAYKES, OVOAYKES OOCQAAELNS, KOWMVIKEG — OVOYKEG,
avtoeKTiunon, avtompaypdtoon (Xatlnroavteing & Xrydiag, 2008).

- H 6ewpia tov Herzberg (1959) katatdooetl 11 avOpomives avdykeg oe d00
Katnyopieg: to kKivmTpa mOL UTMOPOUV VO LTOKWNGOLV TOV GvOpmmo Kot TO
avtikivnpa, 1 EAAEWYT TOV 0molMV £XEL APVNTIKEG EMMTAOGELS, OALL 1] TAPOLGIN TOVG

dev vrrokwvel (Xat{nmoavteing & Ziydiag, 2008).
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- H Bsmpia ™g kdAvyng tov avaykdv tov McClelland (1975) vrootpilel 6TL
VILAPYOVV TPELS PACIKES aVOPOTIVES aVAYKES: avAyKn Yo eTiTELEN GKOTOV, OVAYKT)
Yo dnpovpyio decudv Kot avaykn yuwo egovoia. Ot epyalduevot Egovv v embopio
VoL KOADWOUV KO TIG TPELS OVAYKES, dOPEPOVY OUMG GTOV TPOTO [LE TOV OTOT0 AVTEG OL
avayKeg Toug Kivnromoovy (XatinmavteAng & Ziydiog, 2008).

- 2oppova pe m Bewpila g mpocsdokiag (Vroom, 1964), n vmokivnon eivot
ATOTELEG O, GUVOVOAGHOD 0V0 TTaPAYOVTIWV: TNG TPOTIUNONG Yo KATO0 OTOTEAEGHLO
Kol TG mPocdokiag OTL pia cvykekpluévn avtidpaorn (mpdén 1M ovumepupopd) Oa
odnynoet 6’ avto 1o amotédecua (XatinravreAng & Zrydhag 2008).

- Téhog, n Bewpia g wotiag (Adams, 1963) vrootpilel 6t1 1 dikatooHvy
Kol M wootyio givor 600 mOPAUETPOL OV EMNPEALOVY CNUOVTIKE TN OTAOT TOV
epyalopévav kal eEnyovv TV avTidpacn Tovg amévavtl 6€ TPoomdheleg vVITOKivong

(Xat{nmavteAng & Ziydiag 2008).

Oemplec EPYACLUKNC IKAVOTTOINGNC

- H Bewpia g emppong (Affect Theory) tov Edwin A. Locke (1976) givon n o
dwdedopévn péypt onuepa. H Paocwn apyn mg Oewpiog avtig xabopiler 6TL
Kavomoinon e£0pTatol amd TNV EMKOAVTTOUEVY] O)Eon UETAED TOL «Tl B€Ael O
KaBEVaC amd TN OOVAELL TOVY KO TOL «Tl £YEL 6T 00VAELA ToVy. EmmAéov, 1 Bewpia
ot vrootnpilel 6TL 1 Kavoroinon e&aptdtan and v a&io wov divel o epyalduevog
oe £€vo ovykekpluévo medio g OovAeldc Tov (m.y., o Pabudg ovtovouiag otnv
gpyacia), KoL oV OVTN OEV AMOVTATOL 0TI SOVAELL TOL TOTE €ivOl OLGOPECTNUEVOC.
‘Etot, 0tav éva dtopo afloAoyel 1010itepa ot GLYKEKPIUEVT TTTVUYN TNG OOVAELAG TOV,
16TE avAAoYa LE TO OmoTéAECUO ivar Wwaitepa €LTLYNG 1 OLOTLYNG, O GYEON UE
évav dAho gpyaldpevo mov dgv tov amacyorel coPapd avt mn TV ™G EPYACiag
(Xatinmoavtedng & Zrydiag, 2008).

- H Bewpia g 6140eong (Dispositional Theory) eivar pua yevikr| Bewpia, n
omoio vwodNAmvel 0Tt T dropa €xovv ecwTepPKES dbéoelg, ol omoieg kabopilovv
KAmo1eg TAGES GYETIKA W’ €va GLYKEKPEVO EMIMESO KOvOTOINoMG, aveEdptnTa omd
10 €id0¢ ¢ epyaciag (Judge et al., 1998).

- H Bsmpia tov 600 mapaydviov (Motivator — Hygiene Theory) tov Frederick
Herzberg npoonadei va e&nynoet v avomoinon Kot v vrtokivnon 6to tepifoiiov
gpyaciag. H Bewpla avty vmoompiler 0TL M Kovomoinom Kot 1 OTOYONTELGN

0QeIAOVTOL GE SLOPOPETIKOVG TAPAYOVTEG — TAPAYOVTEG VITOKIVNONG KO TOPAYOVTES
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OV 0POPOVV GTOV OPYOVICUO VYelog otov omoio amacyoAeitar o epyalouevoc,
avtiotoya. Ot mapdyovteg vokivnong etval avtoi Tov Kdvouv Tovg avBpdTOVG Vo
BeATIOOOVV TNV AOS0GT| TOVS KOl TOVG IKOVOTTOWVV, T.X., 1| ENLTLYI0 OTNV €pyacia, N
avayvopon, n tpoaywyn. Hapdyovteg mov apopovv ctov opyoavicpd Bempovvtal ot
apoBég, o1 MOMTIKEG TOL OPYOVIGHOD, Gl TMPOKTIKEG TNg Ol0iknomg Kot AGAAeg
epyaotokég kataotacelc. H Bewpla avtr déytnke moAlég kpitikéc (Xatinmavtelng &
Yrydhag, 2008).

- Ot Hackman kot Oldham (1976) mpotevav to HoOVTELO YOPOKTNPIGTIKOV TNG
epyaociog (Job characteristics model), to omoio ypnowomoteitar gvpvToTa Yo ™
HEAETN NG  EMIOPOONG OCLYKEKPYWEV®OV  YOPOKTINPIOTIKOV 1TNG €Pyaciog ota
aroteléopota, pHetald twv omoiwv Kot 1 gpyactakn kavomoinon. To povtélo ovtod
vroompiler OTL VRAPYOLV S5 KEVIPIKA YopaKTNPoTIKE TG epyaciog (mowihio
SVVOTOTHTOVY, TOVTOTNTO KAONKOVI®OV, oNUOVTIKOTTO KaOnKOVI®V, avtovopio Kot
avaTpoeodoTNoN), T omoia emmpedlovv, HEC® WYLYOAOYIKOV KOTOOCTAGE®V, TO
aroteléopato otV gpyocio (ikovomoinomn, vmokivnon k.Am.). To poviédo avtd
umopel va. cvvovaotel, £tol dote vo. onuovpyndel éva povtélo pETPNONG TG
epyaciog, €vag Oelktng mov exepAlel v emppon g epyaciog otig dbécelg Kot

ovumeplpopég TV epyalopévav (Xatinmavteing & Xiydrac, 2008).

H owovopukn kpion kot to vynAd emineda g avePyiog o1 YOPA LAG LITopoHV
va, e€nynoel To amoTEAECUOTO HOG Yo TG GVUPAcES epyaciog TOL TPOCOTIKOD.
[Ipoocwmikd pe wabopiopévec ocvpPacelc opiopévov ypdvov  epyaciog pHeE TO
VOGOKOUELD, OVIIGUYEL Y100 TNV avEPYIOL KOL TNV OVOCQAAELD, £YXEL MYOTEPES OTTOUTIGELS
amd TV gpyacio Tov, 6 GVYKPIoN UE EKEIVOLG OV £yovv UoVIUN GVpPacn epyociog.
‘Etot givar mepiocdtepo kovomompévol pe ™ dovield tovg (lliopoulos & Priporas,
2011).

M pikpr| apvntikn cvoy€tion Bpédnke peta&d e nAkiog Ko e EPYNCLOKNG
gumelpiog Kol g tKavomoinong and v gpyocio. Avtd pmopel va e€nynbel amd 1o
YEYOVOG 0Tl KaBMG Eva ATOUO HEYOAMVEL Kot LEAVOVTOL 1] EUTELPLN, O1 AVAYKES KOl OL
OTOLTNGELS TOV, TO 1010 cuuPaivel Kot LE TIG OMOUTNOELS TOV omtd T 00VAELL TOv. AVTO
pumopet va eEnynoetl ywti 660 peyodmdvovpe, N Kavomoinon amd Tn JoVAEd oG
uewdveron (lliopoulos & Priporas, 2011).

Daivetal 0Tl T0 €0OTEPIKO UAPKETIVYK €YEL ONUOVTIKY OETIKN €midpacn otV

wKovomoinon and Vv €pyacio, TOL TPOCHOTIKOD @POVTIdNG Vyelag oto dNUOCLO
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vocokopeio otn Bopewa EAAGOa. Emtiong, ot yatpoi kot ot dvopeg paiveton va £xovv
vynAOTEPO emimeda Kavomoinong amd v epyacio. Ilpocomkd pe ocvuPdoeig
epyaciog optoHEVOL ¥POVOL LLE TO VOGOKOLELD, Eival TO IKOVOTOMUEVO Kol KOOMG TO
TPOGOTIKO UEYOADVEL NMAMKIOKE, CMUEIOVETOL W10, UIKPN TTAOGCT GTNV 1KOVOTOiNom
am6 v epyacio (lliopoulos & Priporas, 2011).

Ot droumtég TV vocokopeimv kabng kat 1o EAAnvikd Yrovpyeio Yyelog Oa
TPEMEL VL AVOYVOPIGOVV OTL TO €0mTEPKO Marketing otov topéa TV VANPESLOV
epovtidag vyelag Bo pmopovoe va glvar mOAD ypnowo ot Peitioon TG
wavoroinong amd v gpyacia TtV epyalopévov  VYEIOVOMKNG  TEPIBaAyNC

(Miopoulos & Priporas, 2011).

H opyoavmoiokn KovAtovpa

H opyovooiakr kovAtovpa weptypdoetar and tovg Robbins & Coulter, wc ot
KowéG a&ileg, memoONcels, 1 avIMYelS Tov €Xouv ot epyalOUEVOL OTO TAOIGLO EVOG
opYOVIGHOU N (g povaooag tov. Emedn n opyovoTiky KOLATOVPO OVTOVOKAL TIG
a&les, TG meMO10oELS KOt TOL TPOTLTTOL GLUTEPLPOPAS TOL YPNGUYLOTOLOVVTOL OTTO TOVG
VTOAMAOLG GE VOV OPYOVIGHO Yo VO OMGOVYV VONUO OTIS KOTOOTAGELS 7OV
avtipetonilovy, umopel va EMNPEACEL TIC GLUTEPIPOPEG TOL TPocwmikov. H
Katovonon tov Pacikodv afldv TOL OpYOVICHOL UTopel va amotpéyel mOavEg
E0MTEPIKEG CLYKPOVOELS, Ol 0Toieg €ivol 0 KOPOG AOYOG G€ aLTO TO. TOMTICTIKA
Bépata (Tsai, 2011).

H dweiodvtikomra g opyovmolokng vootpomiog amottel OTL 1 O10iknon
avayvopilel TG VTOGTNPIKTIKEG O0GTACELS KOl TOV OVTIKTUTO NG OTIC UETAPANTEG
TOL OLVOEOVTAL UE TOVG LRWOAAAOLG, OT®MG 1 KOvOToinon amd TV epyacia, M
opyavectakn déopevon kat n oddoon. O Lund (2003) wicteve 6Tt £yve Alyn €pevva
Yy T oxéon petald opyavecloKng KOLATOVPAS Kol Kavomoinong and v epyocia,
010 Bpa g €peuvag TG OpYavVOGIOKNG KOVATOUpOS Kot TG ékPaong. H opydvmon
amoTeAEiTOL OO TO TPOCMOMIKO, LE TN CLUTEPIPOPA TOV UEUOVOUEVOV UEADY TOV VO
emnpedletl TG exPaoelg. Agdopévov OTL M €pgvuva TG KOLATOVPOS GTOV TOUEN TNG
VOonAeVTIKNg dev gival cuviOng, etvar arnapaitmro va depevvnBel o Tpdmog e TOV
omoio 1 KOVAToVpO MNPl T CLUTEPIPOPE TOV VOGNAELTIKOD TPOGOMIKOV, Kot

OTN GLVEYEWL TO TMG 1) GUUTEPLPOPE TOL TPOCOMIKOV EMNPEALEL TNV OPYOVMOTIKN
éxPoon (Tsal, 2011).
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O 0poHOC TG OPYAVAOGIOKNG KOVATOVPOG givor 1 memoifnon 0Tt pmopel va
KaB0OMNYNGEL TO TPOGMOTIKO GTO VO YVOPILEL TL TPEMEL VAL KAVEL KO TL VO, U1V KAVEL,
CUUTEPTAMOUPAVOUEVOV TOV TPOKTIKOV, TOV 0EIDV Kol TOV VITOOECEDV GYETIKA UE TNV
epyaoia tovc. Ot Baciég a&ieg evog opyaviopov apyiCovv pe v nyecia tov, 1 onwoia
ot ovvéxew Oa eEelybel oe éva otvh nyeciag. Ot veotdpevor Bo mpémer va
kaBodnyovvtal and avtéc Tig afieg Kol TN CLUTEPIPOPE TOV MNYETOV, £TCL OOTE 1|
SLUTEPLPOPE KoL TV 000 pep®v Ba mpénet va gvBuypappiletol A0 Kol TEPIGGOTEPO.
Otav Ba &xovv avamtvyBel woyvpn evwoio copmepipopd, a&ieg Ko memodncelc, o
woyvup opYovaTiKy KovAtovpa Ba avadvbel. Ov nyéteg mpémel v EKTIUNCOLY T
Agrtovpyion TOLG Yo TN SWTAPNON TNG KOLVATOVUPOS €VOG Opyaviopov. Avtd ®¢
avidAlaypo, Bo e£0cQAAIGEL (Ol GUVEM] GULUTEPLPOPE UETOED TOV UEADV NG
opyavwong, teplopilovtag TG GLYKPOVGELS Kol ONUOVPYDOVTOS £Va VYES TEPIPAALOV

gpyaciog yia Toug epyalouévoug (Tsai, 2011).

10. MeAéteg p€Tpnomng TG ENXAYYEALOTIKNG KOVOTTOINomg

1. H emayyeAlotiky Kovomoinomn Tov VOSAELTIKOD TPocOmkoh LeTpnOnke pe
™V KMpoka tkavoroinong amd v gpyosio yio TV @povtida vyeiog, Tov Mdaaoctpryt
(Maastricht Work Satisfaction Scale for Healthcare, MASGZ). H MASGZ
amoteleiton amd 21 otoryeia mov wpémel va ekTiunBovv pe po tevtaPadpio KAipoko
oL Kupaivetal omd «mtoAd dvcapestnuévo (1) €mg «mold wavomomuévon (5). Ta
oToLEl0. TPOYUOTEDOVTIOL TNV IKOVOTTOINoY amd TOV TPOICTAUEVO/EMIPAETOVTA, TIC
dvvartotnteg mpombnong, v mowwtnTe. TG TMEPIBOAYMG, TIC EMOPEG HE TOVG
OLVAGEAPOVS KOl TOLG EVOTKOVG, Kot TN coefVeld TV Kadnkovtwv. o m ueiém
avty, éva ototyeio («o Pabudg 6Tov 0moio UmMOpEiTE VoL TPOTOPEVTEITE BT LOVAIOY),
aQopEtnke, dedouévov OTL dev oyetileton Queca pe v gpyacia otn povado. H
eomtepikn ovvénewo (internal consistency) (dhoa tov Cronbach, Cronbach’s alpha)
v 20 vtoAommy oToryeimv Tov deiypartog rav 0,88 (Beek et al., 2011).

Meléteg €xovv deilet OTL 01 OPAdES TOV VOGAELTIKOD TPOCHOTIKOD GUVOEOVTOUL
HEe LYMAOTEPT IKOVOTOINGoTN Ao TV €PYAcio Kot TNV TowdTnTa TG Tepifaiyng kot
YOUNAOTEPO OVALEVOLEVO KUKAO €pyacidv. Q6TdC0, avTn TN oTlyU eAdyiota sivot
YVOOTA Y10 TV KOW®OVIKN dOUT TV GYECEMY TOL VOOAELTIKOD TPOCHOTIKOD. AVTY|

etvar m PO pHEAETN Yy TN OlEPEHVNON TOV ATLTIOV KOWMOVIKOV OIKTO®V TOL
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VOGNAEVTIKOV TPOGMTIKOV GTN pokpoypdvia tepiBoiym, pe Pdon Tig availdGES Tov
Kowvikov diktvov (Beek et al., 2011).

Ta xowwvikd JOiktva ©€ OpYOVIGHOLG O©TOVG omoiovg Ta. dtopa  etvon
EVOOUATOUEVA, EMNPEALOVY TN CUUTEPLPOPE KOl EVOL GNUAVTIKA Yol TN O1dd00T TV
TANPOPOPLOV KOl TNV ETPPON MOV OoKEeiTOL 6TOVS epyalopévous. Mehéteg €xovv
deiket 0T Ta KOwmVIKA dikTva eivat eTeeAn Yo v e&EMEN g oTadodpouiag, v
amOO0GT GTNV EPYACIN KOl TNV TEPIOTOAN TV cvykpovoswv (Beek et al., 2011).

Ot Krackhardt xoir Hanson (1993) diakpivouv Tpelg TOTOVG OVETIGNU®OV
KOW@OVIK®V OIKTO®V GE OPYOUVIGLOVG: dIKTLO EMKOV®VING, TOPOYNS GLUPOVADY Kot
eumotoovvng. Ta dlkTva ETKOWOVIOV OmOoTEAOLVTOL OO VTOAANAOLS, Ol Omoiot
povv yia epyactakd 0épata o Taktikn Bacn. To diktvo cupPoLAGV dlapopEOVETIL
amd TOVG GMOVLOAIOTEPOVG TAPAYOVTEG GE £VOV OPYOVIGHO, OO TOVG £PYALOUEVOVG
and Tovg omoiovg eEaptdvTol ot GAAOL Yoo TNV emihvon TPoPANUATOV Kol TNV
avioAlayn mTAnpoopidv. To SiKTLO EUTIGTOGUVNG OElYVEL TO101 GUUUETEXOVTEG
potpalovrat vaicOntec mAnpoeopieg kol vwoopilovv o £vag Tov dALO o€ o Kpion
(Beek et al., 2011).

Ye mepPdAiovia pakpoypoviag @povtidag yioo v avow otnv OAlavdia, M
oudd0 TOV NAKIOUEVOV HE AvVOla TOL XPEWLOVTOL EVTIOTIKT HAKPOYPOVIO GPOVTION
Oa avénbel onuavtikd xatd ta mwpooeyn €. To 2010, vaipyoav mepimov 35,6
exatoppvplo dvBpwmotl oe Ao tov kKOcuo pe dvola. O aplBuog awtdg Ba awénbel ot
115,4 exatoppopra 1o 2050. X1ig Kdto Xwopec, vrdpyovv nepimov 235.000 dropa pe
dvota, omd ta onoia T0 35% Cet o€ ydpo paxpompdbesunc ppovtidag. O epyaldpevog
minbvopdg omv OAlavoia avapévetar va pewmbel. Emopéveog, elvar 1dwitepa
ONUOVTIKO Vo, Kotavondel 1o Tdg 1 epoviida yo o dTopo HE Gvolo UTOopel va
BertiotomowmOei (Beek et al., 2011).

H gpovtida yw ta dropa pe dvoro otnv OAlavdio mapéyxetor o ynpokopeio Kot
Kotokieg o€ eWdKES (Wyoyoynplatpikes) povades. Ot kdrowotr mov ovv 68 VTG TIC
povades polpdloviol cuyvad T0 VIVOIMUATIO TOLG Kot AGUPEVOLV SEMCTNUOVIKN
epovtida. Ot évolkol dg UTOPOVV VO EYKATOAELYOLV TN HOVAdL HE OKN TOVG
npwtofovAio. Emmiéov, otTig Katowkieg TV atdpmv pe dvota mopeyetol Kobnuepva
YLYoYNPLITPIKO £pyo o€ opdda, oV amocKonel otV KabvuoTépnon 1| TNV ATOTPOTY|
G EIG0YWYNG TOV KATOIK®V 6€ oiko guynpiag. Ot kdtoikotl Tov mapakoAovfodv avtd
T0. TPOYPAUHOTO o€ opddeg Louv oe OKA TOVG dapepiopoTd 6T HOVEAda, OAAL

TEPVOLV TO UEYOADTEPO UEPOG TNG NUEPOS TOVG OE Hio. pkpn opdda twv mepimov 10
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ue 12 evoikav, T meEPIocOTEPES POPEG GE £va GOAOVL TOV 0pileTal Yio TO 0KOTH vTO.
Ta mpoypdppota ce oOpAdEG TOPEXOVY JIETIGTNLOVIKY] GPOVTION GTOVS £VOTKOVG Kot
EYOUV MG OTOYO VO TOPEYOLV W0 NUEPNOLO POVTIVA KOl dpacTNPOTNTEG HE GAAOVG
evoikovg o€ éva mpootatevuévo mepiBaiiov (Beek et al., 2011).

H wovomoinon amnd tv epyoacio cvvdedTov emiong pe Tov opldpd Tov
VOGNAEVTIKOD TPOCMOTIKOV TV HOVAd®V. Qotdco, 1n oxéon egopaviotnke OTav
petpninke kot n TLKVOTNTO TOV SIKTOOV emkovoviag. To edpnua avtd aviiotouyel
pe ta amoteAéopata Tov Leppa kot deiyvel T onpocio TG HEAETNG TOV KOWOVIKAOV
OIKTO®V KATA TN S1EPEVVIOT TOV OMTOTEAEGUATOV TOV GLVOEOVTOL LLE TNV EPYAGIO TOV
voonievtikov mpocwmikov (Beek et al., 2011).

To amotedéopata deiyvouv emiong Tn onuocioc TG UEAETNG TOV ATLTTOV
KOWOVIK®OV OIKTO®V, avti vor An@Bovdv vdym povov to emionuo diktua Tov HeADV
T0V TpocomkoL. H perémn Oeiyver 011 N emkowovia pETOED TOV UEADV TOL
VOONAELTIKOU TPOSMTIKOV £IVOIL GNUOVTIKY] Y10 TNV 1IKOVOTTOINGM and TNV £pyacio Kot
OTL Ta OiKTLA OEV SAUOPPDOVOVTAL LOVOV aTd TIG emionES OE0ELg Epyasiog TV HEADV
Tov Tpocmnikov (Beek et al., 2011).

Xpetdletan mepontépm Epevva Yo va depevvn0el ) oo g oxéong HETOED T®V
ATUTTOV KOWOVIKOV OIKTOOV KOl OGAA®V OTOTEAEGUAT®V 7OV GLVOELOVTOL UE TNV
€PYNGIO TOL VOOTAELTIKOD TPOGMTIKOVL Kot Vo epevvnOel T0 €V Ta KOW®OVIKE dikTLOL
ennpealovv emiong Tig dwadikacicc ppovtidag otn pakpoypdvia epovtida (Beek et al.,
2011).

2. Xe peAétn oe VOonAevtéc, Yoo Tov Kaboplopd e oyéong Hetabd Tov
OlPOp®Y GTLUA MYECIOG Kol TNG KOVATOVPOS TOL OPYOVICUOV, TPOEKLYE L0
ovoyéTion petald g Mnyeciog Kot TG KOVATovpag Tov opyavicpov. Qotdco, pe v
v1oBETnom avaivong TaAvdpounong, Ppédnke emiong 6TL N GLUTEPLPOPA TNG NYETTNG
EY€L AVTIKTLTIO GTNV KOVATOVPA TOL opyovicpov (Tsai, 2011).

"Exer mpotabei 6Tt o1 petafAntéc mov cuoyetilovial 1oyvupd Le TNV IKOVOTOINoT)
amo v epyocio, mephapPdvovy T cVYKPOVOT POA®V, TNV NYEGIN TOV TPOICTAUEVOL
VOGNAELTY], TOV EMOMTIKOV OYECEWMV, TNG avtovopiog kot tov dyyovs. 'Exet
vrootnpydel 011 0 KOBOPLGTIKOS TAPAYOVTAS IKOVOTTOTNoNG amd TNV epyacio eivat 1
aAAnAenidopaon G opadas. Znpacio £govv akdun n koA nyecio kot 1 avomwoinon
TOV TPOCOTIKMOV OYEGE®MV 6T0 YOpo epyaciag. H dwyeipion (management) woi m

GUUTEPIPOPE TOV NYETN GTO VOGOKOUEID EMNPENCE TNV IKOVOTTOINGT amd TNV Epyacia
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TV voonievtov. H épevva avaxkdioye emiong 0Tl 1 cvumepipopd g nyeciog o
EMNPEACEL TNV IKOVOTTOINGoN amd TNV €pyacio TV EpYalOUEVOV KOt OTL O1 TAPAYOVTES
o€ EMMESO OPYOVIGUOD, OTTOC 1) KOLATOVPO TOV OPYOVIGHOV, £YEl EMioNG EMidpooN
oV Kavomnoinon amod v epyacio (Tsai, 2011).

Yvviotdton 0Tt givor €mioNG ONUOVTIKO Y10 TOVS SLOTKNTEG TOV VOGOKOUEIDV Vol
ONUIOVLPYAGOLY IO KOAN OPYOVOTIKY] LRodoun, emmAéov g Peitioong tov
epyaclokob TePPAAALOVTOC, TPOKEEVOL VO avENDEL 1 Ikavomoinon TV epyalopévmv
a6 v epyaocio (Tsai, 2011).

Ot amodoelg yoo v @povtida tov acBevovg Aaupdvoviar cuyva omd o
opdda, 6yt amd &va udévo atopo. o va dwtnpnbel avowkty n emkowwvior Kot
KOAVTEPO GLUVTOVIGHO, KAOMG KoL TNV amoPLYN TOOVAOV GLYKPOVGEWV, TPETEL KOVEIG
Vo EMKAAECTEL TO POAO TOV MNYETOV Y10 VO TOPOKIVIGEL TNV opdda vo emitevydel o
0TOY0C TOV 0PYOVIGHOV. AlomioT®Onke OTL 1| evOAppLVON Kot 1) VTOGTHPIEN A TOVG
NYETES, M EUMIGTOCVVY] TOLG KOL TO CAPES OPOLLO, 1| GUVETNG GUUTEPLPOPA TOVS GTO
0o avTd Kot M IKEVOTNTA TOLG VO TEIGOVY TOLG VPIGTAUEVOLS VA OVOYVMOPIGOVV TO
OPOUA TOVG, HITOPOVV VO ETNPEACOVY TNV IKAVOTOINoN TV £pyalonévev amd TV
gpyoacio. ATd v GAAN TAELPE, damoT®ONKE OTL 01 TOPAYOVTEC Yoo TNV Emitevén
KOVOTTOiNoNG amd TV gpyacio dev NTov TEPLOPICUEVOL GTO TEPIPAAAOV £pyaCiaG TOV
epyalopévov, aAld meptloppdvouv emiong aAAnAemdpacels petaéy ovvepyatmv. H
KA epovtida vyelag amoutel KOA CUUTEPIPOPE TS OUAdAS, YU OVTO CUVICTATOL
EMIONG 01 O101KNTEG TV VOGOKOUEI®V Vo unv KaBopilovv HOVO TIg GYECELS EVTOC TOV
ouddmv @povtidag vyeiag, aAAd emiong vo gpyactobv Yoo T PeATioon avtdv TV
oY£0EMV yloL TNV avénomn g tKavomoinong tov epyolopéveov and ) dovAietd. Ot
KOO UATKOT TOL HEAETOVV TNV 0PYOVMOCIIKT KOVATOVPO, avTidapupdvoviotl 0Tl etvol
TOAOTAOKT). Oa ETNPEACEL SAPOPETIKEG GTAGELS KOl GUUTEPLPOPES TOV EPYULOUEVOV.
INo Topadetypa, ot Jacobs kot Roodt (2008) avakdivyov o cvoyétion petald Tov
npobécev TV epyalolEvVOV MG TPOS TOV KUKAO EPYOCIAV, TNV AVTOAAXYT YVOCE®V,
N OEGEVGT TTPOG TOV OPYAVIGUO, T CLUTEPIPOPE TOV TOALTY TPOS TOV OPYUVIGUO,
TNV 1KOVOTOINoN amd TNV gpyocio. KOl TNV Opyovmolokn KOvAtovpa. AAAOL
axoadnuoikol yovv domoT®OGEL OTL 1| OPYAVOTIKY] KOVATOVpa oyetTileTon emiong pe
™V opydvmon 1 v omodotikdtnTo TV epyalopévav. Kald napadelypata eivor n
KOWVOTOUOG KAVOTNTO €VOG OPYOVIGUOV, 1 OTOTEAEGUATIKOTNTA TV £PYULOUEVOV
(.. vYNAOTEPQ EMiMESD OO TOV TPOGAVATOMGUO GE £va GTOY0, AVTOEAEYXOG). 'Eva

woavoromtikd mepPaiiov epyaciog pmopel va onpiovpyndei and tovg epyalopévoug,

40

Institutional Repository - Library & Information Centre - University of Thessaly
02/06/2024 17:49:17 EEST - 3.17.156.11



Otav €vag opyoviIopog SLoBETEL £vor VYLEG TVEDIO KOl ETOUEVAS EYEL oL BeTIKT oTdoM
amévavTl otV gpyacio Tov vroAAmv. Etopévog, n oxéon petald opyovooiokng
KOVATOUPOG KOl GUUTEPLPOPAS TOV VITOAANA®V £XEL VIOYPOUUIGTEL 0md SLAPOPOVE
EMOTNNOVEG o€ Oldpopovg topeic. Ot Jacobs war Roodt (2008) édei&av Oetikn
OLOYETION MHETAED 1TNG OPYOVOGLOKNG KOVLATOUPOG KOl TNG IKOVOTOINoNG TV
epyalopévav amd Vv gpyacia, otolyeio mov givor cOUP®VO HE TO TOPIGHOTA TNG

épevvag pag (Tsai, 2011).

3. Me mv épevva tov Maxpr, kot cvv. (2011) omv Kompo, diepguvarvion
Oépota mov oyetiCovrar pe v El tov emayyelpoatiov vysiog-epyolopévav oto
onuoocwo voookopeio. Ewdwotepa, emyyepeiton - pérpnon tov emmédov El, o
EVIOTIOUOG TOV Topaydvtemv mov Kabopilovv v Kavomoinon 1 Tn SVCOPECKELX,
kaBmg kot 0 Pabuog wovomoinong and Pocikég TAPAUETPOVS TNG EMAYYEAUOTIKNG
dpactnpromrag. TEAog, o1 ovoYeTioEl TNG IKOVOTOINONG HE TO KOWMVIKO-
ONUOYPOAPIKE YOPOKTNPIOTIKE, OAAG KOl Ol GULYKPIGES TOV €VPNUATOV HETAED
OLOPOPETIKMY EMOALYYEAUATIKOV OUAO®V KOl VOGOKOUEI®V, 00NYOUV GE EvOl0PEPOVTA
devtepoyevn evpnuata (Maxkpng kot cuv., 2011).

4. Avoeopikd pe T ox€on EMAYYEAUATIKNG Kovomoinons—eEovbévmoong, to
Oépa £xel TpokOyel amd TNV EpUNVELN TNG CLYVE EVPIGKOUEVIC OPVNTIKNG CLGYETIONG
HETOED TV OVO ALTOV EVVOLDY. AV Kal 1] CLGYETION OEV Eval APKETA VYNAN MOTE VA
ouVAyeTOl OTL OVTEC Ol dVO €vvoleg eival otV oVGio. CAANAOETIKOAVTTOUEVES, TO
OTOTEAECLOTO TV EPEVVAV EYOLV 0ONYNOEL KATOL0VE EPEVVNTEG GTO GLUTEPACLO OTL
N EMOYYEAMLOTIKY] TKOVOTOINGOT KOl 1 EMOyYEALATIKY £E0VOEVMOT GLUVOEOVTOL AUEGH
(AXe&lac ko ovv., 2010).

210 Ydpo G vyeiag, M Olepehvnon TOL QAIWVOUEVOD TNG EMOYYEALOTIKNG
e€ovBévong Kot TG oxEONG TOL LE TNV EMOYYEAUATIKN 1KOVOTOINGM £€xel cuyva
AmOTELEGEL EPELINTIKO 6TOYO0. X detypna yurpdv oty OAravdia, ot Visser, Kot Guv.
(2003) Bprkav OTL 1 YOUNAT ETOYYEALATIKTY KOVOTTOINGT KOl TO VYNAG EMimeda GTPES
gppunvevay mocootd 41% ng dwakvdpaveng g emayyeApatikng eEovbéveoong. e
detypa EABetdv yiatpmv, ot Bovier kot cuv. (2009) Bprxoav 6t1 660 peyaidtepn fTav
N EMAyYEALOTIKY Kavomoinom, TO60 KoAVTEpA Ol Ylotpoi oavrtipetdmiov v
emoyyeApatiky  eéovBévmon. Xg  GAAn  peAétm, M ovénuévn  EmAyyYEALOTIKN
wavonoinon tov ItaAdv yrpdv Kabdg kot n peyaAdtepn nikio oyetiCovrav pe

HEWOUEVN TOOVOTNTA  EUQPAVIONG  EMAYYEAUOTIKNG &EovBévmong. Xt Meydan
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Bpetavia, og detypo yeipovpydv tov EBvikov Xvotiuatog Yyeiag, Bpédnke 0tL
EMOYYEALLOTIKY IKAVOTOINGM GYETWLOTOV OpVNTIKG LE TNV ENOYYEAUATIKY £0V0EVMOT).
[Mopdpota, oe épevva oe detypa yutpomv oty Tovpkia, ot Ozyurt kot cuv. (2006)
Bprkav 6Tl 1 ETAYYEALOTIKY 1KOVOTOINGT GYETILOTAV OPVNTIKA [E TN CLVOLGONUATIKY
eEAvTAnom Kot TV amonpocwmomoinon Kot OeTikd pe T TPOCOMIKE EMITEVYUOTA.
YUVETMG, N TAEOVOTNTO TOV EPELVAV GUYKAIVOLV GTO €VPNUOL OTL 1| ETOYYEALOTIKN
wavoroinon kot 1 emoyyelpoatikny e€ovbévmon oyetiCovrar apvntikd petabd Tovg

(Ae&rag ko ovv., 2010).

5. H wavomoinom amd v gpyacio aroteleiton amd Eva aicOnua gveéiog, mov
TPOKVTTEL OO TNV OAANAETIOPAOT) OLLPOPWOV ETOYYEALATIKMOV TTLYDOV, KOl EVOEXETOL
Vo ETNPEAGEL TN GYECN TOV €PYULOUEVOL HE TNV OPYAVMOOCTY|, TOVG MEAATEG Kol TNV
owoyévela. g ek ToLTOL, KabioTaTal GNUAVTIKO Y10 TNV TOLOTNTO TG VOC|AEVTIKNG
QpovTidag vo vap&el TPoPANUATICHOS oYeTikA pe avtd to Béua oe Pdboc. Qg ex
T0UTOV, M TOAPOVCO, HEAETN ElXE MG GTOYO VA €EETAGEL TOL EMOTNUOVIKA GTOYEIN TOV
oyetilovton pe Kavomoinom and v gpyacio 6tovg voonievtég otn Bpalinia. M
oloKANpouévn emokOmon G PiPAoypaeiag mpaypoatomombnke otic PAcELS
dedopévov LILACS, MEDLINE, BDENF kot Cochrane Library, cvvoAika 17
ONUOGIEVLGEL, TTOL KOTNYOPIOTOOVVTOL GE: 1KOVOTOiNon €pyaciag, OLGapEcKELN
epyaciog Ko o1 oyeTkol cuvieAeotéc. To cvoumépacpo fTav OTL N IKOVOTTOiNon arnd
mv gpyocio kabBopileton amd €vo TOAVTAOKO SIKTLO TOPAYOVI®V KOl UTOPEl va
Spépouv avaroya pe TV opddo mov peretnonke. EmumAéov épevveg, diaitepa twv
amodeIkTIK®V otoyeiov emumédov Il oe dpopovg topelg voonieiag, KaAOTTOVTOG
oA ™ BpaliMa, givor amoapoitmto va vroonpiEovy TNV EQOPUOYN ETAYYEAUATIKMDV

Bertivoewv (Melo et al., 2011).

6. O otoxoc ¢ mapovoag peAéng Nrov va pdbovue to eminedo TG
KOVOTOiNoNG MOV 01 VOGNAELTPIEG £YOVV Yor TV epyacio Tovg. Ot GUUUETEXOVTES
ntav 34 voonlevtég, mov amdvinoav otov Emayyelpotikd Aegiktn Ikavomoinong
(PSI), peta@pocpévo Kot ETKUPOUEVO YL TNV  TOPTOYOAKY] YADGGH Kot
TPOCAPUOCUEVO 6TV KAt oikov epovtida. Ta akdiovBa £&1 otoyeio avaibOmkay:
aAAnAenidopacn, avtovopia, apolPéc, emayyeAlatikd KafeoTMS, OPYUVOTIKG TPOTLTT
kot amontnoelg epyaciog. O PSI mov dwumiotmbnke ot perétn frav 13,19. Avti Ntav

po younAn Tun, Aappdvovtag vroyn v mbavi dakvpaven 0,9 éwg 37,1, av ko
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Ntav peyoAddtepn omd Tovg deikteg Kavomoinomng mov Ppédnkav o dAheg pehéteg og

voonievtpieg (Paiva et al., 2011).

7. Ot yuutpoi mov xopnyohv TapnyopnTIKY] aymyr £(OVV GNUOVTIKE LYNAdTEPO
emimedo Kavomoinong amd TNV epyocic o€ GUYKPION HE TOLG GLUPBOVAOVG OV
epyalovtar og dhheg eldwottec. H Ponbeta mpog tovg acbeveic pe tov €heyyo tov
CUUTTOUATOV Kol Ol KOAEG OYECELS Ue TOLG aocbeveic, TOVG CLYYEVElS, Kol TO
TPOCHOTIKO €lval 01 TNYEG IKOVOTToInoNg pe v mo vynAn Pabuoioyia oty epyacio
TOV YIITPOV TNG Topnyopntikng ayoyng (Ramirez, 1998).

Ta enineda wavomoinong and v gpyacio eivar yevikd vynAd petald tov
Bpetavdv voonAentdv, ALY CUAVTIKE VYNAOTEPO LETAED TOV EWIKOV KAVIKOV Kot
VOGNAELTAOV OGVAOV GE GUYKPIOT| LE TIG VOGOKOUES TEPLPEPELOG, LOUES, VOC|AEVTIKO
TPOGOTIKO OGOV, Kol TOVG 1WTPKoVg emokénteg. O €101kol KAViKol VOOAELTEG
TEPLYPAPOVY TPOCOTIKEG GYECELS IE TOVG AGHEVEIG KOl TOVEC GLYYEVEIC TOVG Kot EYOVV
70 YPOVO Y10 VO TIG avamtOEOVY G TN HEYOADTEPT TNYN KOVOTOINoNG GTNV £PYacio
TOVG. AAAEG CLUVOEOUEVEG e TOV aoOEVT TNYEC IKAVOTOINONG Y10l TIC E0IKEG KAVIKEG
VOONAELTPLEG Elval 0 EAEYYOG TOV TOVOL KOl TOV GUUTTOUATOV Kol 1) BeATioon g
nmodmtoag Cong kot Bavdatov yw tovg acBeveic. H voonlevtikr acbevov mov
nebaivouv kol M VIOSTAPIEN TOV OIKOYEVEUDV TOVLG OMOTEAOVV GNUOVTIKY TTNYN
wKavoroinong, oapkel ot vooniedtpieg va aicBavoviar Ot €yovv tO YPOHVO, TO
TPOCMOTIKO, KOl TN YVOGN vo 1o kdvouv kold (Ramirez, 1998).

Allor topeic epyaciag mov €dkol KAMVIKOL VOONAELTEG TEPLypdpovV MG
KOVOTIOMTIKOVG, €IVl Ol GYEGEIS LE TOVG GLVUOEAPOVG Kol BAAOVS EMOYYEAUATIES
vyelag Kol 1 opadkn epyacio. AVTo givorl £vo TAPASELYLLOL LOG TAEVPAS TNG EPYUCTOG
mov umopel va givor pot OMUOVTIKA 7YN TOG0 GyXovs, OGO Kol KOVOTOINoNG

(Ramirez, 1998).

11. Kowovikn IoAtikn kou Tomkn Avtodwoiknon

Ymv Evpomn, ta tehevtaion ypoéviae Ho. GEPA OO GCUYKPLTIKES UEAETEC
TPOVOLOKAOV GUOTNUAT®OV £PYOVTOL VO VITOYPUUUICOVV TO EVOLLPEPOV Y10 TIG OAOEVOL
avéovopeves avaykeg @povtidag. Xtnv EALGda kol witepo omnv mEPLOEPEL,
TOPATNPOVUE TNV KVPLpyio TV ATUTOV SIKTVOV KOWWOVIKNAG @PovTidag (owkoyévela,
yerrovid). To yeyovdg avtd cuvodetar pe {NTHUATE TOL 0POPOVY GTNV SLUTHPNOT| TOV

deoudv tv EAMVeVv pe v eKTETOUEVT] OIKOYEVELN KL TNV OVTIANYM 0TL 1] ¢PoVTida
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TOV NMAMKIOPEVOY, Yo Topadslypa, sivor owkoyeveloky gvfovn -dlaitepa TV
YOVOIK®OV- OAAG Kot pE TO EAAEUUA OVATTUENG OVTIOTOWY®V EMICNUOV SOUMV.
Avtiotoym ¢eoaivetor va givol 1 Kotdotaon 6Tov Topéd TG PPOVTIdng ALl Kot Tng
YEVIKOTEPNG OOUNG TOV KPATOVG TPOHVOLNG Kol 6€ AAAEG YMDPES -Kupiwg Tov NOTOL-
omwg Yo mopaderypo oty Iomovia, v Ioptoyaiia, ™ Notwa Itodio aAld Kot v
IpAavdia, 6mov 1 ekTeETAPEVN OIKOYEVELD OALG KO 1) KBOAIKY ekkAncia mailovy moA
ONUOVTIKO pOAO GTNV SapdOpemo Kat TV mapoyn vanpeciov (Kapaykodvng, 2005).

Avtifeta, og yOPEC PE OPOPETIKA TPOVOLIKA HOVIEAN OTIMG Y10l TOPAOELY QL
ot Bpetavia, og 0,11 agopd v @povtida otV KOwotnto, To. TEAELTAIN POV
EMOIDYTNKE 1 OMUIOVPYIOL HIOG «UKTNG OWKOVOUING TopoyNg POpovtidasy OTmG
YOPOKTNPLOTIKE avapépel T0 oxédlo vopov ‘White Paper: Caring for People:
Community Care in the next decade and beyond’ (1989), 6mov 1 a&lomoinon tov
eBelovtikov, un KepdookomkoH KabMG Kol TOV 1O1OTIKOV TOUEN Ol TIC KPATIKEG N
TOTKEG KOWMVIKEG LINPEGIES OMOTEAEL Ol GTPATNYIKY ETAOYN TNG TOMTEING TNV
dwdkasio avaltnong tePIGGOTEPO OTKOVOUIKDOV ADGEMV, TNG OTOKEVTIPMOONS KOl TNG
W1oTIKOTOINoNG ™ Mpdévolag. Xe avtd to mAaicto m Bpetavia €xel mpoympnoet
OpPKETA TPog TNV katevbuvon cvvayng ocvuPoraivv (contracting) pe €BeAovTikKovg
QOpeilG Kol opyavicpove. Xty dw katevBvvon kveiton Ko 1 F'oAMa, OTog Kot M
Itodio. Me t0 cOOTNUO OVTO KPOTIKEG LINPECIEG OE TOMIKO EMIMEOO GUVATTOLV
ovuPoAaia, ta omoio TEPIAAUPAVOVY KAVOVIGHOVE Kol OPovG Yyl TO Tt Ba TpocpEPETIL
Kol TG, He €0EAOVTIKEG OPYOVMGELS 1| KEPOOOKOTIKES EMYEPNOELS YO TNV TOPOYN
VANPECIOV PPOVTIONG ©€ OCLYKEKPWEVES koatnyopleg «melatdvy (Kapaykodvng,
2005).

Qo1O00, 1 GLVEXLICT] TNG TAPOYNS VINPESIOV QPPOVTIONG OO TNV OTKOYEVELD KOl
wWwitepa TIC yvvaikes, mOL OmMOTEAOVV KATO KOPO AGYO0 TOLG QPOVTICTEG TMOV
evdlotov atdpov, apyiler vo kabictator mpoPAnuatiky] otnv onuepwvn emoyr. H
Topanave dwmictmon oyetiletot pe d1popes KOWmVIKEG aAlayég o1 omoieg Exouvv
ovvteleotel To teAevTaion ypovio kot BETovv TN dVVATOTNTO TNG OWKOYEVEWG VO
TPOCOEPEL TNV AMALTOVUEVT] PPOVTida VO apuElsPrTnor. Ot aAlayég avtég apopovv
OTN UEYOADTEPT] YUVOIKEID GUUUETOYN OTNV Ayopd €pyaciog, otV TEPAoTIo avENnon
v dwlvyiov oe OAeg T1g aventuypéves yopes (Kapaykodvng, 1996), otnv mowirio
OIKOYEVEWK®MV GYNUAT®V, 0AAL Kol GTO YEYOVOS OTL 1 AVATTLEN €VOG GUGTNHOTOS

TOADTAELPNG EVIGYLOMNG YO TIG EVAAWTEG TANOBVGUIOKES OPAOES KO TIG OIKOYEVELES
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TOVG, KABMS Kot 1 TOCOTIKN Kol TO0TIKN PEATIOON TOV VINPESLOV oTNPIENG Ao TNV
noAteia, mapapévouy oe ekkpepdtto (Kapaykodvng, 2005).

Mo mopddetypa, otnv yoOpo pog 0ev TPOPAETETAL 1| OIKOVOULKT EVIGYLOT TNG
owkoyévelag mov epovtilel to/to nNAkiopévo/-o péloc/-n tg. Ta televtaio ypdvia n
EMIKPOATOVCO TPOKTIKN LIOYOPEVEL TNV TPOGANYN GTOV POAO TOVL (PPOVTIGTY|
LETOVOOTPLOV amd TIS yOpeg S mpony Z. 'Evoong kot g Avatoiikng Evpanng,
KATL TO 0TTO{0 GUVETAYETOL L0l O1{TEPN OIKOVOUIKT] ETPAPVVOT Y10l TNV OIKOYEVELD,
wpofAquata wov Oonpovpyet N mBav cvykatoiknon, {ntmuoto emKovmViag oAl
KOl EAATY] TPOYPOUUOTIOUO TOV  TPAYHOTIKOV ovoyk®v tov nAkiopévov. Etot,
oKloypo@eitol £vo TAOIG10 1010{TEPA OPVITIKO Y10 TNV GLVEYIGT TNG KOVTOVOTTNG Kot
OepeMopévng apyng tov kabnKovtog TodldV, €YYOVAV, CLYYEVOV Vo @povtilovv
oV NAKIopEVoLSy (Kapaykovvng, 2005).

Ye 0,TL 0QOopl OTNV OVATTUEN TOV KOW®OVIK®V VLIANPECUDY YEVIKOTEPH, GTNV
EMGda, avt yapaktnpiletol omd avopoopop@io Kot EAAEIYN TPOYPOUUATIGHOV. ZE
0,TL 0Qopd TIG Vrnpecieg o€ TOmMKO emimedo, maportnpeiton mAnBvouplokny Kot
YE®YPOUPIKN OVIGOKATOVOUN TOVS, ETIKAALYT, OVETAPKELD, TEVYYPT VITOSOUT), EALEWYT
TPOGMOTIKOV KOl CLYKEVIPMTIGUOS oTn dtdikacioo Ayne amo@dcemyv, Kabhg Kot
OTOV OYEOOUO Ko TNV vAomoinon opdcemv. Xtnv TAEOYNQio. TOVE ATOTEAOVV
OMOCTOCUOTIKEG KOl TEPIGTOCIOKEG TPMOTOPOVAIEG, mov Oev eac@aiilovv v
ovvéyewn kai v wpoontiky| (Kapaykovvng, 2005).

O Nopog Kamodiotpia yw v ovykpoton ¢ Tomkng Avtodioiknong
oNuovpynce £€vo SoPOPETIKO TANIGIO TPOVTOOEGE®Y TOV, TOPG TO ONUAVTIKO
EMEHOL TTOPOV KOl TNY®V, €LVOEL TOV OYESWIGUO KOU EQOPUOYN TOTIK®MV
avOTTLEINK®OV TPOYPUUUATOV Kol TPOTOPBOVALDY, TOV GTOYELOVY GTNV AVATTLEN
VINPECLOV KOWMVIKNG PPOVTIONG Kol GTNV OVIYETMNICT KOWMVIK®OV TPORANUATOV
KOL OVOYK®V, [LE TNV dNUIOVPYiol SNUOTIKMOV KOWMVIK®OV VINPECLOV, TV a&0Toino
EVPOTOTKAOV KOVOLAM®V, O10KOIVOTIKMOV GUVEPYACLOV KOl TNV OPYAVOGCT TNG TOMKNG
kowoviag (Kapaykodvne, 2005).

To mpdypappa «Bonbewo 610 onityy evidooetal 610 TAAIGI0 TV TPpOTORAOI®Y
VINPECLOV KOWMVIKNG @povtidas. Me tn dpdon avtn 41euphvovTol TOGOTIKE Kot
TOLOTIKG Ol VINPEGIEG TPMTORABUIONG KOWMOVIKNG PPOVTIONG OV TOPEXOVTOL GTOVG
noAiteg. [Hoapéyoviar vnpecieg KOWOVIKNG €pyaciaG, VOO)AELTIKNG GPOVTIONG Kot
OIKOYEVEWKNG-0KIOKY G  Ponbelag pe okomd TNV ovOmTLEn KOWOVIKOV Kot

AeTOVPYIKAOV SeEI0TNTOV Yoo TNV KGALYN PACIKOV avoykdv. XT0 TANIGIO TOL
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TPOYPAUUOTOS dlveTar 1 SLUVOTOTNTO EMEKTACTG TOL €I00VG KOl TOL ELPOVS TWV
vIpecIOV aT®V. [lpotepaidTnTa TOV TPOYPAUUNTOS OTOTEAEL 1| @EPOVTION TOV
NMKIOpEVOV mov {ouv HOVOL TOVG HOVILL 1) OPICUEVEG MPEG TNG MUEPOS Kot Ogv
AVTOEELTNPETOVVTOL GE KOVOTOMTIKO Pabud Kot Tov atdouwv pe avarnpio tov {ovv
puoéva Toug N HE TNV OKOYEVELD TOVG KOl OVTILETOTILOVY KOTAGTACELS 0o UOVOGNG,
amoKAEIGHOV, emPinong, vepforkng emPBdpvvong Kot KpIiong TG OIKOYEVELAS TOVG
(Ale&rag & dAGpov, 2007).

To mpoypappa «Bondeia oto omityy e§umnpetel Eva peydio aplud atop®V TOV
KOTOWKOUV O€ OKPITIKEG TEPLOYEG MHeyorvTEp®V OMuwv. [Ipocepépel voonievtiki,
OIKIOKT LINPesio Kol yoyoymyio kot a&lomolel pe tov KaAdtepo duvatd TPOTO TO
péoa mov dwnbétel. AmevBvvetal e pHovoylkd Atopa oV OVTILETOTILOVY SAPOPES
HOPPEG OLOKOAMMY Kol TPOCOEPEL €PYOcio o€ €va ONUOVTIKO oplOud atdpmv,
EVIOYVOVTOG TO. KIVITPO Y10 TNV TOPOUOVI] GTOV TOTO TOVG Kol Oyl TV avalntnon
epyaciog oe aotikd kEvipa (AleErag & DAdpov, 2007).

H a&oloynon tov gumepldv amd v €QapUoYn KOWOVIK®OV TPOYPUUUATOV,
etvat dvvatd va GVUPAALEL GTNV TEPAUTEP® EVIGYVON TNG OMOTEAECUOTIKOTNTAS TOVG.
[MapdAinAa, amodeikvoetor OTL 1| SLVOUIKT TNG EPAPLOYNG TOL TPOYPAUUATOS GTO
omit,, Eemepvd TOLG OPYIKOVS OTOYOLG TOL KOU EMEKTEIVETOL OTN YEVIKOTEPN
KOW®VIKO-OKovokny (o ™¢ vraifpov, eVioyOLOVIOS TNV  YEOYPOQEIKN Kol

EMAYYEALLOTIKT) KVNTIKOTNTO TOV Katoikwv g (Mapddkng, 2005).

12. Aopéc xou Ilpoypaupata Kowwvikng Mépyvag avorytov TdHmov  yio
nAiopévovg, AMEA

210 OUYYpPOVO EAAMNVIKO KPATOG TOPOTNPEITOL IO CLUVEXDG OQVEAVOUEVN
ovppeToyn s Avtodwiknong oty doknon Kowmvikng IToAtikng. Xapoaktnpiotikng
gtvon n ovykplon tov appodiotitav Tov OTA, onwg avtéc opiloviar otov Kaddika
Anpov kot Kowvotitov tov 1995 (ITA 410/95) kot og avtov Tov 2006 (N.3463/2006).
Méoca oe 12 €t mopatnpeitor pio woyvpn peyébovon kot dtapopomoinon, 1060 og
gbpog, 000 ka1 oe efewdikevon vanpecidv, 1 omoio £yel MOM TA oTOLEl TNG
opipovens, MoTE Vo LTOPEGEL VO, KOTOYPAPEl Kot OEG KA.

Ta Kévipa Avoyg Ilpootaciog Hukiopévev (K.AILH.) arotehodv Nopukd
[Ipdécona Anpociov Awaiov T@v ANV, TIC AEToVPYIKES Kot damdveg pobodooiag,
TV onmoimv £ovv avordapet ot Anpot. Ta 688 nepimov KLA.ILLH mov Asttovpyodv og

O\ ™ xOpa, Exovv ToVg &N 6TOYOLG:
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o IIpdinym Broroyik®dv, YuyoloyIK®V Kol KOWOVIKOV TPORANUATOV TOV
NAMKIOUEVOV, OGTE VO TAPOUUETVOVY QVTOVOLLO, ICOTYLO Kot EVEPYH LEAN
TOV KOWVOVIKOD GUVOLOV.

0 AQOTion Kot XVVEPYACio. TOL KOW®OVIKOD GUVOAOL KOl TOV EOIKOV
(POPEMV GYETIKG LLE TO TPOPANLOTA KO TIC OVAYKES TOV NAIKIOUEVOV.

o 'Epgvva Bgpdtov oyetikd pe 1oug nAKiopévoug (Aoviniidong, 2009).

‘Eva dAdo eEapetikd mopddeypo mpwtofdbuiag @povtidag vyelog ko
TPOANYNG NG WPLUOTOTOINONG TG TPITNS MAKIOG Kol TV OTOU®V UE EOKEG
avaykeg etvar T mpoypaupata «Bonbsw oto Xmity kot ta Kévrpa Hpepnotog
dpovtidag (Aavimiiong, 2009).

To 1996 Eexivnoav mAotikd ta Tpoypdupata «Bonbeia oto Zmity, pe otd)0
TNV TPOGPOPA OPYOVOUEVNG PPOoVTIOng o€ dtopa pe 10waitepa TPOPANLTO KOt
NAKIOPEVOLG IOV 0ev umopovv va avtoeurnpetnBodv, pévovv puoévol, 1 6mov 10
OIKOYEVEIOKO TOVG TEPPAAALOV AOLVOTEL VO TOVUG (POVTIOEL EMOPKMG. XNUEP
Aertovpyohv oty yopo pog 1.064 dopég oe kKGO dMuo kot oe kKAbe ywpld, o1 omoieg
HEGO Ao TIG VINPEGIES TOV TAPEYOLY GCLUPAAOVY GTNV EAGPAMGST] TOV SIKOIMULOTOG
TOV NAKIOUEVOVY Y 0EOTPEN] Ko avtdvoun oofimon Kot Toavtdypova otV
TOPULOVH] OTO PLGIKO KOl OIKOYEVELNKO TOVG TEPBdALoV (AavinAiong, 2009).

Ta mpoypappota «Bonbeia oto Xmityy amoteAodv Pacikég vanpecieg vyeiog
avorytov tomov. Eivor oteAeyopévec HE  KOW®VIKOUG AETOVPYOVS Yoo TN
OUUPOVAEVTIKN KOl WYOYOAOYIKT] OTNPIEN TOV OEEAOVUEVOV Kol Tn O1evhétnon
KOW®OVIKOTPOVOLOK®V Oepdtmv, e Yoatpos, VOOAELTEG Kol PLGL00EPUTEVTEG DOTE
vo. vdpyel pEpva ota Bépoto vyelog kol pe  owkoyevelonkovg Ponbovg yuo v
TOPULOVT TOV NAKIOUEVODV G€ €va KaBapd mepBaAlov KoAOTTOVTOS PACIKES TOVG
avlykeg (TOPOCKELT YELHATOV, Ooyopd Tpoipmv, kaboapldtnta Kotowkiog K.o.)
(AavinAiong, 2009).

To mpdypappa «Bonbewo oto Emityy epopudletor oe OAn TN YOPU Kol KOTA
TPOTEPUOTNTO GE OMOUOKPVGUEVES, OPEWVES KOl VNOLOTIKEG TePLoyEc. Ilpoopépet
ONUOVTIKEG VANPECIEG 0 MAKIOUEVOVLS KOl ATOUO. ME OVATNPIES, UM ETOPKDOG
e&ummpetovLEVa, OV JPLOVV HOVAYIKE KOl TO. EIGOONUOTE TOVG JEV TOVS EMTPEMEL
va €£a0PaAIGOVV TG VINPETiEg Kot LEGa eELTNPETNOTG.

JUYKEKPYEVO TTOPEYOVTOL VINPEGIES OWKOYEVEWKNG Pondntikng ¢@povtidag,
WTPIKN TOPUKOAOVONGT, VOGNAELTIKY] PpovTida kol Quoikobepameio, dlevkOAvVON

Y10, CUUUETOYN GE TOMTIOCTIKEG EKONAMGELS K.AT. (Aoviniidong, 2009).
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[Mopopota, to 2001 onmuovpyndnkav kot Asttovpyovv éxktote ta Kévipa
Huepnowg @povtidag Hukiopévov (K.H.®.H.) pe anoxieiotikn evbovn g TA, yia
Vv eEUINPETNON NAKIOUEVOV ATOU®OV TOV TAPOVSIALOVV KIVNTIKEG 1| KOl VONTIKEG
dvokoAieg kat dStapévouvv o€ TepIPdAlov mov advvatel va ta ppovticetl kadnuepva Ot
vanpecieg mov mpoceépovrtal oto K.H.O.H. apopodv mpotictmg vinpecieg vysiog
EVD OTEAEYOVOVTOL KLPI®G amd 1aTpikd Kol VOONAELTIKO Tpocmmikd. To
e€e1d1kevUEVO TPOCHOTIKO PPoVTILEl KaONUEPVA TIG avAYKEG TOV NAMKIOUEVOV OO
TNV QTOUIKY] LYIEWVN £0G TN ONUIOVPYIKT OTOCYOANGT KOl OVATTUEN AEITOVPYIKMOV Kol
KOWOVIK®V 0otV (Aaviniiong, 2009).

Ta Kévipa Huepnowog @povtidag Hukiopévov (K.H.®.H.) aroockomobv otnv
TOPOUOVT] TOV MMKIOUEVOV OTOU®V OTO OIKEID (ULOGIKO KOl KOWMOVIKO TOLG
nepPdAAov, TN STHPNON TNS CLVOYNG TNG OIKOYEVEWNS, OTNV EVOPUOVION TNG
OTKOYEVELNKNG Ko pYAclakng LONG TOV LEADY TNG OIKOYEVELNG LE NMKIOUEVO HEAOG,
OTNV OATOPLYY NG WPLUATIKNG TEPIBAAYNG KOl TOL KOWWMVIKOD OTOKAEIGHOV, GTNV
eCaopaMon alompenovg dwPimong kot otn Peitioon g mowdtntag (NG TOV
NAKIOUEVOV 0ALG Kot ToV GAL®V peA®V ™G otkoyévelag (Aavimiiong, 2009).

To KHOH diémovion amd Tig avayvopiopéveg e01KEG apyEG, OV avVapEPOVTOL
OTOVG NMKI®UEVOVC.

[dwitepn éupaon dideTol TN SIUGPEAAOT TOV TOPUKATO SIKAUIOUATOV:

o A&lompen| dwPiwon NMMKIOUEVEOY GTO OIKEID PUOIKO Kol KOWMOVIKO TOVG
nepPaAiov.

® Yootnpi&n g auToVopiag, TG KOWMVIKNG CUUUETOYXNS KOl TN OVTAPKELOG
TOVC.

® Ymnpeoieg KOW®VIKNG QPOVTIOnS Kot eEACPAAIOT TNG LYEING KOl TOIOTIKNG
dwPimong.

opeova pe tpoceatn kataypaen s KEAKE Astrtovpyodv 61 KHOH cg 6An
™ Yopa, Ta omoia eEumnpetovy mepinov 1.000 nAwiopévoog Kot amacyorodv 269
epyalopevouc.

Ta mpoypappato «Bonbeio oto Zmityy otedgydvoviar LHE KOW®OVIKOVG
Ae1ToVPYoVS, VOOAELTEG-TPLEG KO OIKOYEVELONKOVG BonBovg. Ot pHovades KOVOVIKNG
LEPLUVAG TTAPEXOVV TOVTOCTLES LINPETiES e To Tpdypappa «Bonbea oto omityy Kot
oteAey@OVOVTOL PE TIC 101G €WWKOTNTEG. ZOUQ®VO UE TPOCOOTN KOTOYPOON TNG

KEAKE Aettovpyotv 881 dopéc «Bonbeta oto Zmitwy ko 183 Movadeg Kowvavikng
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Mépyvag oe 0An ™ yopa, ot omoieg e&ummpetovv 100.000 dropo Kot TS OTOiES
epyalovtan 4.273 epyalopevor (AavimAiong, 2009).

H Aerrovpyio tov mopamdve dopmv sivor wdilaitepo alloonueimt) ©oT0c0
EMOPIETOL LOVAYQ OTNV gvacONGio TNG EKAGTOTE SNUOTIKNAG apyNG, Olxmg TV vrapén
eVOC OAOKANPOUEVOL €0VIKOD GYESIAGHOD KOWMOVIKNG TOMTIKNG OO TNV KEVIPIKY
e€ovoila mov Oyt puoévo Ba exywpel appoddTTES, 0AAL Bo Tapaympel Kol TOVG

amopaitnTovg Topovs (Aaviniiong, 2009).

13. [Ipdypappa «Bonbewo oto omityy

H nlwwok oovBeon mov yoapoktnpiler tov mAnbocud tov yopodv g
Evponaiking 'Evoong éxst aAldéer tig teAevtaieg oOekoetiec. 'Eviovo eivar 1o
QoVOUEVO TNG YNpovonsg, to omoio amotedel ocvvémeln g peimong TOGO TG
yovipotnrog, 660 kat g Bvnowodtroc. Opiopéva kpdtn £xovv mpooeyyicel 10 6plo
™G avamapay®yng Tovg (2,1 mondid avd yovaiko ovorapoy®yikng nAkiog ) eved GAla
-uetaéy Tv onmoiwv Ppioketal 1 EALGSa- eppavilovv deikteg Katw oL 0opiov avtov.
Towg o peyardrepoc @OPog mov avipetonilel évag avOpwmog kabmOS yepva eivor M
mBovotnto va €xel ovaykn omd kabnuepwvr] @Povtidn, ¢ OTOTEAECUO KATOL0G
acBévelng N wpoiovoag cuvoAlkng advvauioc. H mapadooiaxn Avon e avtég Tig
TEPUTTMOOELG TV, Yo T peV Popeta Evpdnn 1 eicaywyn oe ynpokopeio, yio Tig o
LECOYEWKEG YMPES N TAPOYN PPOVTIdNS amd 1o owkoyevelnkd mepiBdiiov. Ouwmg, n
KAeloT| mePiBalym eivor domavnpr] Kol Ol ONUOGIOVOIKEG TEGELS OTIC KOWMVIKES
damdveg 00NyNoaV 6€ TPOCTADELES Y10l TOV TEPOPIGUO TNG. ATO TNV AAAN TAELPE, N
Aertovpyio. TOV CLYYEVIKOV OIKTVMV GAAOEE TO TEAevTaio Ypovia: M avénon g
OTOGYOANOTG TV YOVOUUK®V (1] T®V TPOGOOKIDV TOVG Y10, OTAGYOANOT)) EMEIPACE OTN
BecUOTNTA TOVG MG POPEMY PPOVTIONG KOl YEVIKOG 0 POAOG TOV ATU®V SIKTV®OV
epovtidag auprovinke. H mopnvikr| owoyévela dev givar oe Béom ma va gpovtilet
TOVG NMKIOUEVOVS Gg OlopKn Pdom, o0Tte kot va Tovg mapéyet otéyn. H yopiom
dwapovn Tov NAlopévov givar ma o Kovovag Kot ot Nota Evponn, evd péypt mpwv
amo pepkd xpovia cvvavtiotay kot egaipeon. EEGAAOD, axdUN Kol OTIS TEPUTTOCELS
Katd TG omoieg 1 owoyéveln amotedel T0 PaciKd Qopéa TPOHVOLNG TOV NAIKIOUEVDV,
avayvopiletonr mAéov 0Tt givor amapaitmto va vmootnpydel. v yopa pog to
tehevtaion Tpdvta ypovia, vrepdurlacidotnkov ot ‘EAlnves dvo tov 65 etov.
Meydho m0cootd and avTog Exel YapnAd el0dM U Kot apketol Bpickovtatl 6to dplo

™mg OTOYEWS. AmO TV GAAN TAELPA, To ATLTA OiKTLO GTAPIENG TNG EAANVIKNG
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owoyévelag apufrdvoviat, n dSoun kot 1 cvvheon g aArAlel kat £Tot givar OO Kot
Myotepo og B€om va EPOVTIGEL To NAIKIOUEV LEAT TNG. XTO EMIMESO TNG KOWMVIKNG
noAtikng ¢ Kowdtrog, otadiokd eykatoleinetal 10 Topadoclokd HOVTEAD TNG
KAE1oTNG TTEPIBOAYNMC KOl AVOTTOGGOVTOL SOUES OVOIKTOD TOTTOV.

Tig V0 televtaieg dekaetieg, Exovv avomtvybel TOAAG Tpoypaupato Bondeiag
Kol VOOTAElOG 6T0 oTtitt, amd d1apopeg ympes. AAlote gpapudlovtal amd TV TOmTKN
avtodloiknon Kot GAAOTE amd €0EAOVTIKEG OPYAVAOGEIS | TNV EKKANGIAL.

H avowt) ppovtida oty ydpa pog mopéxetor Kupiwg 6To TAAIGIO TOL SIKTVOV
g Tomikng Avtodwiknong, pe v epapuoyn tov Ipoypaupdtov «Bonbew oto
Ymity, M omoio elvar woO eLEMKIN OTN ANYN  amOQACE®MY, TNV OVOANYM
TPOTOPOVAIDV KOl TPOTOTOPLOK®V Tpoypappdtov. EEdAlov, pécm g mapoyns
KOIWV@OVIK®V DINPEGUDY GTNV KOwoTtnTo evhapplhveTal 11 4oKNnon TV SIKOUMUAT®OV TOV
TOALTY, M| GUUUETOYN TOL CAAQ Kot 1 dwPovAevon. H tomikt| avtodoiknon amoteiet,
EMIONG, TO KATAAANAOTEPO EMIMEDO OVATTLENG KOl EKPPOONG TOV TPMTOPOVALDY TOV
ebelovtiopod kol TG KOWWVIKNG oAAnAeyyone. H amoteleopotikdOTTd TG
TPOKVTTEL OO TNV AUECT ETAPT TNG LE TOLG TOAITES KO TNV TOXEID OVOTPOPOOATNON
mov pmopet va AdPet yuo Tig avaykeg kot o TpofAnpatd tove. ‘Exet tn dvvordtra,
Aowmov, va mopepPaivel dpacTikd, aElomToudVTINS 6TO ETOKPO TOVS TOPOLS TNG. AALA
KOl O GUYYPOVOG TPOVOLOKOS TAOVPAMGHIOG OIveL EUPaon 6T PPOVTION 6TO EMIMESO
NG TOMIKNG KOWATNTOG KO GTIV EVOLVAU®ON TOGO TOV WIOTIK®OV U1 KEPOOGKOTIKMV
TPOTOPOLVAIDOV OCc0 Kol TG €0EAOVTIIKNG OpAoNG, OTO TANICIO TNG KOAAEPYELNG

pope®v awtoBondetag kot oAANAeYYOING (PwtéTOVAOG, 2005).

IoTopia kou vouobesio

To Ipoypapupo «Boffewa oto omityy omv yopa pog Eexkivnoe to 1981 won
eCamlmbnke 10 1997. And 10 1999 kor €€ng, o€ avtd gvemhdknoav ot «Movadeg
Kowavumg Mépiuvagy» tov Yrovpyeiov Epyociog kot Kowvovikdv Acparicemv, evd
petd amd o 2002 onuovtikdg optdpds TPoypaUUETOV TOL EPAPUOGTNKAY GE ATLOVG
oG mmc EAAGdag, evtayOnke oto I KIIX Odeydpevor Ot mpoOkertor yu éva
onuoavtikd IIpodypoppa, yio v KAGALYN KOWOVIKGOV oVOYKOV KOl Yol TV 0oLy
TOV KOWMOVIKOU OTOKAEIGHOV. XToV VOUo Adpioag to mpoypappe epapuoletor oe 14
dnpovg kat 2 koo TEG 68 HVoAo 32 (PwtdmovAog, 2005).

H vopobesia yuoo to mpodypappo «Bonbeta oto omitvy NABe va ompiler T1g

EVPOTAIKEG KateLOOVoelS yoo v €Eac@AAIo VYNMAOD EMUTEOOV KOWMVIKNG
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npooTaciog (VYEWVOKY TePIBoAyn Kol PEPIUVA) Y. TOVG MAKIOUEVOVG, UE TO
OKENTIKO OTL TOL CLGTNUATO KOW®OVIKNG TPOGTACING 0EV TPOPAETOVY OMAMG TOPOYES
oe (pAUa o€ mepintmon avepyiag, acbévewng, avamnpiog 1 cvvtaglodoTons, oA
TaVTOYPOoVe Ponbovv v TPOSPUCT TOV ATOU®Y GTIC KATAAANAEG LTPIKEG VTN PEGIES
KOl VINPECIEG LOKPOYPOVIONG LEPIUVAS, TO KOGTOG TV 0ol oLy VA vrepPaivel Tovg
O1KOVOUKOVG TOPOVE TOV aoBEVOVE Kal TNG OKOYEVEIAG TOV. ZUUP®VO LE TO GpOpo
152 ¢ ovvOnkng yio v dnuocta vyeia, N E.E. ntpoonabel va eEacparicel vynio
eninedo mpootaciog g vyeiog tov avlBpwdmov (Mavpng, 2005).

H Evponaiki Emitpom 1o 1999 oto mhaicia evdg ocvvedpiov pe titho:
«ZUVTOVIGUEVT OTPATNYIKY] YO TOV EKCLYYPOVIGUO TNG KOWMVIKNG TPOCTAGINGY,
é€0eoe Vv e£oc@AAIoN LYNAOD EMUTEOOL VYEIOVOUIKNG TTEPIBaiyme ¢ evOg amd Ta
Kopwo Bépata yoo otevotepn cvvepyacio petald tov kpoatav pedov [COM (1999)
3471 (Mavpng, 2005).

M dAAN oNUOVTIKY TOPAUETPOG TOV 1010V TPOPANUOTOC €ivor M avdykn
LOKPOYPOVING LEPIVOS TTOV TOPO. avoryvopiletor og peillwv Kowvmvikog Kivouvog mov
mpémel vo. KOALEOel amd TO GULOTAUOTO KOWMVIKNG TPootaciog. Makpoypovia
pépyva etvor m Pondetor oe dtopa mov dev givor wavd va (ovv owTtOVO Ko
emopévmg eoptmvion amd T Pondea dAAwv oty Kabnuepwv] Toug Cmn. Ot avaykeg
ToVG Yo forfeta pmopoHv va Kupaivovtal amd Tn d1evKOALVGeN NG KIVNTIKOTNTAG, TO.
YOV, TNV TPOETOUACIO TOV YELUATOV Kol GAAEC OIKIOKEG epYAoies, £mG TN
COUOTIKY DYIEWVT] KOL TN XOPNYNON TPOPNG OTIC Mo akpaieg meputooel (Mavpng,
2005).

Ene1on Adyow tov petaforldv mov £xovv GLVTEAECTEL GTN OOUN TNG OOTIKNG
kowwviag (kvpimg AOy®m G avénuévng omaoyOANone yw. TNV omoKTNoM
€1G00NLOTOC), deV UTOPEL TAEOV VO avOUEVETOL LOVO OO TOVG GLYYEVELS VO TaPEXOLV
epovtido otov 0 Pobud mov avtd ywotav oto mopeABov, Evac avEavopevog
aplBudc nukiopévov pe gvBpavotn vyela egaptdvior amd emayyeAlotieg mapoyng
QPOVTIONG, Ol 0TOi0l TPOGPEPOLY TIG VINPEGIEG TOVG GTO OTITL TOV EEOPTMUEVOL
atopov 1 og €WKA Wpdrota. To KOGTOG NG HaKPOYPOVIOG LEPYLVOS TOAD GLYVA
vrepPaivel ta TpEYovIa E1GO0OMUOTA TOV aTOHOL TTov Yperdletal gpovtida. ‘Etol, 1
avdykn paxpoypdviag pépyvag amoterel peilova kowvmvikd Kivouvo Kot amontel )
dNuovpyio UNYAVIGUOY KOWOVIKNG Tpoctaciog (Mavpng, 2005).

Téroor punyavicpol xowwvikng mpootaciog Aaupdvovv moAd Ol0pOpETIKN

HOpPON UETOED TV KPOTOV HEADV. € UEPIKES YDPES, 1 Oowoyéveln eEakoAovbel va
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avaAapBavel v mapoyn epovtidag | T ypnratoddton mge. H onuodcia otpién, pe
M HOPYN 1TNG KOWMVIKNG OpmOYNG HECH TV KOWMOVIK®OV LANPECIOV 1 NG
tomofétnong oe WpvHoTH PEPIUVOG, Eivar dtabéotun Hovov edv dev VItapyEL oTNPIEN
and v owoyéveln (Mavpng, 2005).

Tehevtaio, M CRmon 7y Pondewer oto omitt €yet avénbei Adyom TV
OMUOYPAPIKAOV EEMEEMV KOl TNG OAOEVA PEYOAVTEPNG KAALYNG TOV OEpaTog omd Ta
OLUOTAMOTA  KOWMVIKNG oac@diong. Eivoar  yeyovog Ott okdpo ko oty
owoyevelokevipik EALGOa, mov mn  epoviida TV nmAwpivov  Bewpeiton
TOPUOOCLOKA 0TKOYEVEINKT VTTOOEST), KOOMDG 01 0O1KOYEVELNKES dOUES AALALOVY OAOEVaL
KOl TEPIGGOTEPO, CTPEPOLACTE OTNV avamTuén mpoypappdtov PBonbewog oto omitt
(Mavpng, 2005).

Ymv EALGda tov 2000, oto mAaicio tov I'" KUILE., dpyioe n culftnon yo Toug
TPOTOVG EVOOUAT®ONG TG YOPpag otTig moMtikég ¢ E.E. (EOvikd Zyédo Apdong v
v Kowovikn Evooudtowon, EOvikr IToAtkn yuo tovg topeic Kowvaovikng ToAttikng
kol [Ipdvowag) 6cov agopd otV avaykn HOKpOYpOVIOS UEPIUVOS TOV KOWMOVIKA
EVAAOTOV TANOLGOKA OTOHOV Kol avATTUEN EOIKAOV UNYOVICU®OV KOWMOVIKNG
npootaciog (Mavpng, 2005).

Opwg, oyxedov 30 ypovia mpwv (1o ZemtéuPpro tov 1973) 10 Nopobetikd
Atdtaypo 162 (OEK 227/24-9-1973) «Ilepi pétpov mpootaciog vrepnikov Kot
Ypoviwg maocydviov atdpov» oto Gpbpo 2, mpoPAémer OTL M WPOoTOGIO VTN
«...00vVOTOL VO EKONAOVTOL (OC OPLUATIKN TTEPIBAAYIC | MG KOWMVIKY ap®YN| KOT’
olKov, TOPEYOUEVN VTTO LOPENV NOIKNG CLUTOPACTAGEMG, OIKOVOUIKNG EVIGYVGEMG M
eTEPOAG QUoEMS VMKNG Pondeiog, okomovong &g v €£acPAMOIY TOV HECHOV
dwPrdoemg Kot mePBdlyemg avtdvy. E1dkn pveia yio 1ov mpoimoAoyicpd i yio 1o
TPOcOTIKO oL Bo avardpetl avt] T dpactnproTnTa dev mpoPAénetat. Apydtepa, TO
TPOYPOULLE DAOTTOWONKE ¢ avorytd mpoypaupo péco tov KAITH, pe evBdvn g
KOWmVIKNG vampeciog tov EpuBpod Ztavpod (Mavpng, 2005).

Apywd, 10 mPOypappo «Bonbelwn oto Emityy €POPUOCTNKE ©OC TAOTIKO
npoypappo 6to Afpo Ilepiotepiov to €rog 1997 ko éva ypodvo apyodtepa, PETA TNV
EQOPLOYN TOL GTOV AVOTEP® ANUO, amopaciotnke N enéktact tov 6e 102 Anfpovg
™mg Yopoag, mov Owbetav  emapkdg opyavopéve KAITH, odupove pe T1g

npodlypapés kot v agordynon g KEAKE (Mavpng, 2005).
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Me v Ymovpywn Amdéeacn 8084/20-2-2003, avayopedbnkav ot Anpot og
JKOLOVYOL POPEIS YioL TNV TPOGANYT TOV OvOyKoiov EEEOIKEVUEVOD TPOCMIIKOD Y10
™ oTeEAéY®on TV opadmv «Bonbela oto onityy (Mavpng, 2005).

To vopikd mhaiclo dnpoociedke otnv Epnuepida g kuPepvioeng otig 13-12-
2004 pe opOud ®EK 1845/B, ko mpokerton yoo v Kown Ymovpywn Amdpaon
(K.Y.A)) tecodpav vrovpyeiov: a) Owovopiog ko Owkovopukav — Ecotepikav B)
Anpoocwog  Awiknong kor  Amoxévipoong y) Amacyoinong kot Kowvovikng
[Tpootaciog kot d) Yyeiog kot Kowvwvikng AAMAnAeyyomge, pe O€pa:

«Kwdwonoinon / Tpomomoinon Kowav Ymovpywkdv Amopdcemv yio T0
Xvomua Awyeipiong, A&oadynong, IopaxorovOnong xor EAEyyov - Awdwkocio
Eappoyng g evépyetag «Bonbela oto Xmityy ko «Kévrpov Hueprolag Opovridag
Hiwwopévovy (KHOH), ocvyypnuatodotovpevng and 1o Euvpomaiké Kovoviko
Tapeio (E.K.T.), 1o mlaico tov I'” KITZ» (Mavprg, 2005).

To vopoBetikd mhaico mov pvOuilel 10 TPOYPAUUA €XEL TPOTOMOINGEL TIG
KATOTEP® OOTAEELS :

Tnv vr. apBu. 4035/27-7-2001 Kown Amodpaocn tov Yrovpywv Ecwtepikmv-
Anpoocwog Aroiknong kot Amoxévipwong, Epyociog & Kowovikeov Acearicewv,
Yyeiog kot [Tpovorag, Owovopiag kot Owovopkov (PEK 1127/B/30-8-2001) 6mmg
TPOTOTOMONKE OO TIC ATOPACELS:

5594/19-10-01 (®EK 1444/B/22-10-01),

112302/ 16-5-2002 KYA (®EK 659/p/02),

114574/25-11-02 (PEK1503/2-12-02),

112926/13-11-2003 (®PEK 1746/B/20-11-2003) (Mowprig 2005).

Boowéc opyéc Tov TpoypaLLUoToc

To mpdypappa «Bonbela oto onityy eEunnpetel Eva peydro apBpd atdpmv mov
KOTOWKOUV O€ OKPUIKEG TEPLoyEs peyoAvtepwv dNuov. [lpoceépel voonievtikn,
olKwKn vanpecio kot yoyoyoyio kot aglomotel pe tov KoAHtEPO dLVOTO TPOTO TO
péca mov dwbétel. AmevBivetor e povaykd ATOHO TOL OVTILETOTILOVV JAPOPES
LOPQES OVOKOAIDV Kol TPOGPEPEL €Pyacio 6e €va onuaviikd oplBud aTop®V,
EVIoYOOVTOG T KivnTpa Yo TNV TOPAPOV 6TOV TOTO Tovug Kot Oyt v avalntmon
gpyaoiag og aotikd kévipa (Are&lag & OAapov, 2007).

Ta mpoypdupata «Bonbea oto omityy amotehodv Kate£oynv OOUES avOTYTNG

nepiBoiymc. H ppovtida mov mapéyetal 6to omitt and Tig S0UEG OVTEC GUVOEETAL [UE
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TN COVNOIKN apyn NG «opoiomoinong» (normalization), cOUP®VA HE TNV OTOi0 TO
dropo vrootpiletor va mapapeivel 6To omitL TOV, OoTE Vo cuveyilel va amolapfavet
v aveEaptnoio Tov. 10 010 Tvedpa Bpioketatl 1 0OAAAVIIKN apyn TNG CLGTNHOTIKNG
«OTOKATAGTOONG VINPESIOV» (substitution). Me v avoikty @povtida, Oyt Uo6vo
AVTWETOTILOVTOL Ol AVAYKEG TOV TOAMT®V OAAG Kol TPOAAUPAVOVTOL PAIVOUEVE TTOV

etvat mOoVOV v 00N YNOOVY GE AMOKAEIGHO KOWVMOVIKO Kol OIKOVOUIKO (D®mTOTOVAOC,
2005).

Ot Baocikéc apyég TV TPOYPAUUATOV OVTOV vt OTL:

e H opovtida oto omitt omotelel Owoiopa tov mOAlTH. Méow avtig
eCaopoaMleTonl N TOPAUOV TOV GTO QUGIKO TOL TEPPAALOV, GTO OTiTL TOL, OTN
yeurrovid tov, ekel Omov £yl emAéEetl va (oet. EWwoTepa yio Tov nAkiopévo moiitn,
emoNUaiveTal 0TI, aKOUN Kol oV oVTOC €Yel YAOEL €V UEPEL TNV TVELUOTIKY TOL
avtovopia, givor amopaitnto va Aopfdvetor v’ Oy 1 embouio Tov KO vor unv
avTipetoniletor avtdg ®g aVAAIKOG mov €xel v avdykn knoepoviag. Ilpémel va
yivetal 6eBaoTi N EKTEPPACUEVT] OO TOVG TEPIOCOTEPOVS NAKIOUEVOLG emBupia va
TapaEivOVY 610 oTitt TOVG €ml 660 Yivetor peyaAvTepo Ypovikd dtdotnpa. Emiong,
elval onuovTIKO va €xel TN SvVATOTNTO VO EMAEEEL 0 KOOEVOG TN LOPPT PPOVTIONG
mov Oo tov mapooyebel Ko vo unv eivorl  OMOKAEISTIKA OEKTNG VLINPECIDOV
(dotdéTOVIOG, 2005).

e H napapovn 6to vocokoueio 1 o€ kAmo1o 1dpvpa, Tpénetl va mepropiletan 6To
YPOVIKO O140TNUO KOTA TO 0moio meelel Tov mhoyovia. Otav avtd vrepPaiveran,
TOPUTNPOVVTOL POIVOUEVO WOPVUATIGHOV, TO OTOlo EMTAYHVOLYV Ko TN PloAoyikn
KELWYT TOL VOGNAEVOUEVOV.

e H ¢povtida oto omitt cuvierel omn dathpnom e Youyxikng vyeiog Kot oty
OTOQLYN TOV GTIYUATICUOV, TNG AmOPPYNG KOl TOV E£YKAEIGHOV. ZVUPAAAeL emiong
OTNV KOAMEPYELD TOV OIKOYEVEIIKDV, TOV GUMK®OV KOl TV KOWOVIKOV GYECEMV.

® Méowm g ppovtidag 6to omitt evBappliveTol Kot amokadicTatol TEPIGGATEPO
n aveEaptoio tov atdpov. H molureion Bo mpémer va mpooeépel ta pHéco Kot Tig
VINPEGIEC MOV GLVTEAOVY, MOTE O TOATNG Va Eivat GO TO SOLVATOV AV TOHVOLOG.

e H cfaopdion g Kat’ ofkov AoKNoNg, puoikofepameiog Kot amoKoTAGTIONG
OTIG LeYAAES NAKieg evtdooetal 610 TAAIGL0 TG 0pBoAoyikY| dlayeipiong TV TOpwV,

KaOAdG 10 KOGTOG TG KAEWoTG mepiBadyme eivor moAd vynAdtepo amd avtd NG
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avoytng opovtidag. EmmAéov, amocvppopifovior to emtepikd 1aTpeia, To
ynpokopeio, akdun kot to yoylorpeio (Dotémoviog, 2005).

H Kowwvikn Poylatpikn €icdyst 600 GAAES apyES, QVTES TNG TOUEOTOINOTG Kot
™G ovvéxelng ot epovtida. H topeomoinon avagépetor otnv opydveon oe
OCULYKEKPILEV] YEOYPOQIKN TEPLOYN, €VOG OIKTVOL Oomd VINPECIES, Ol Oomoieg eivan
OTEVOL GLVOEOEUEVEG UETAED TOLG KOl AETOVPYOUV e Pacn eviaio mpdypappo
dpactnpottov. H cuvéyeln otn @povtido avaeépetal otn onupocio g vmapéng
pwg otabepng oupdoag, mov @poviilet tov acBevn. ‘Etol,  koAAiepyeiton M
cuvaloOnuotikny oyéon pe tov Bepomenty|, N omoio AEITOVPYEL LITOGTNPIKTIKA Y10 TN
Bektimon g Katdotaong tov acbevois. Eivor onuaviikd yio tov avBpomo mov
dépyetar por kpion va oucBdavetar Ot éxel otabepd mpoécwmo avapopds. Kabog
péAota, 1 o0AAoyn ot oLOTOCT TNG OWKOYEVEWS Kol O 0oTIKOG TPOmog (mng
TPOTOTOINCAV TI GYEGELS OTNV KowdtnTa, avénnkav ot aviumopotl avOpwmot ywpic
VTOGTNPIKTIKO TePPdAiov. I'U avtove, kabictatar akdun mo amopaitnn n VIEPEN
0PYOVOUEVOD SIKTHOV VINPECIHOV OV VO KAAVTTEL TIC OVAYKES TOVC,.

[Ipopavag, ta mpoypaupota epovtidag oto omitt dev eEoieipovv TeEleiwg ™
voookouelokn 1 v Wwpvuotikn mepiBoaiym. Tnv mepropilovv dpwc onpavtikd, ce
exetvoug ot omoiot €yovv ydoel TeAelmg TNV ovTOVOUID TOLG KOl £YOLV OVAYKN
OLVEYXOVG TPIKNG TOPEUPOONC Kol VOONAELTIKNG @povTidas. To koaAvtepo givor va
amo@ehyeTal 1 OyotOUNon METAED NG GPOVTIONS GTO OMITL KOt TNG OPLUOTIKNG
nepiBaiyng. Emiong, etvar onuaviikd va vrdpyer cuvdeon HeETAld TV LANPECUDV
TPOVOLOC, TOV VINPECIOV LYEIOG Ko TNG KOWMOVIKNG AGPAAGNG Kol VO AVOTTOGGETOL
ocvvepyasio peta&h Tovg, Yo TNV AMOTEAECUOTIKOTEPT TTapoyn fonbetag otov moAitn.
H dwchvoeon avt| cvvadel pe tov OAOKANP®UEVO 0popd Yo TV vyeio, OTmg
exppdletan and v Iaykdopa Opydvoon Yyelog: ektd¢ g amoAroyng omd
vdG0, vyein etvol 1 OTOKATAGTOCT TNG COUATIKNG, WUXIKNG KOl KOW®OVIKNG gvegiog
tov atdpov. pokeévou va emtevyBel o otdYX0C avTdHG Aowdv, o1 VINPesieg vyeiag
etvar avaykoaio vo otoxedovv Kot o1n yevikotepn Peitioon g modtnrag {ong

(®wtémovrog, 2005).

O1 0o.oYOAODUEVOL GTO TTPOYPOLLLLO — O1 TOPEYOLEVEC VITNPEGIEC

Ot xatnyopieg emayyepotidv mov pyaloviol oTo TPOYPUULU EIVOL KOV®VIKOL
Aerrovpyoi, voonievtég kot owoyevewakoi Ponboi kol g e&mtepikol cuvepydteg,

ywpol kol guclobepanevtés. To okentikd Tov Yrmovpyegiov ftav va dnpovpyndel
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OAMYOUEAG OHASN ETAYYEALOTIOV, DOTE QPEVOS VO €IVOL EVEMKTI KOl OPETEPOL VO
unv éxet vynio kdéotoc (Pwtomoviog, 2005).

‘Epyo t00 kOWmVIKOO AEITOLPYOV (CULVTOVIGTHG TOV TPOYPAUUOTOC), Eival
APYIKE VO TOPOTEUTEL TOLG NAMKIOUEVOLG 7OV €yovv avaykn amd Ponbewo Kot
pumopov va evtayfobv 6To TpOypappa. XTI GUVEXELD GVAAEYEL GTOLKElD Yo TNV VYEln
TOL NAKIOUEVOL, Y10 TV OIKOVOUIKT] KOl TNV OIKOYEVELOKT TOV KATAGTACT), KAOmG
Kol Yyl T0 €i00¢ ¢ ao@oAMoTIKNG Tov KaAvyng. [Ipocdiopilel Aemtopepmg TIG
aVAYKEG TOL KOl KPOTA 0pyelo Yoo OAEG TIG TMEPMMTMOGES OV EVTACCOVIOL GTO
npdypoppo. Emiong, cvvepydleton pe tnv 0KOYEVEWM TOV MAIKIOUEVOL KOl TOVG
TOTKOVG POPEIC ONUOGIOV Kol IO1OTIKOV O1KAIOL TOV UTOPOVY VO, KOTAGTOOV 0pwyol
o10 mpdypappo (Pwtdémoviog, 2005).

O voonAevtig mopéyel mavidg €100VG VOONAELTIKEG LIINPEGTES (.. TAKTIKOG
éleyyog CotikOvV opyavov, mpwteg Porbeieg) kot mpocoppolel o  S10TOAOY10
avOAOyo ME TIG OVAYKEG MOV 1 KOTAoTOON NG LYElog TOL EELANPETOVUEVOL
VIAYOpPELEL.  AKOUN, TOPUTEUTEL TOV MAIKIOUEVO O YoTpd NG KATOAANANG
E0IKOTNTOG 1| OTO VOCOKOUEID, av TPOKOWYEL TETOWL OVAYKT), GUVEPYALETOL WE TOV
YITPO TOV TPOYPAUUATOS KOl TOVG OTPIKOVS POPELG KOl EKTOUOEVEL TNV OIKOYEVELN
otV aywyn vysiog (Potomoviog, 2005).

O owoyevelnkodg Ponbog acyoieital pe TIC OIKIOKEG KO TIG EEMTEPIKES EPYOTieg
(T TV TANPOUN AOYOPICUDV, TNV AYOPA QAPUAK®Y 1} TNV ayopd TPOpip®V) Kot -
EQOGOV YPEIALETOL- LE TNV OTOUIKT VYIEWN TOL NAKIouEVoL. TéAog, Tov cuvodevel
EKTOG OmITIO (0 TPOKEITOL Y10 LOVOXIKO AvOpmTO, YwpiG 01KoyeVEINKO TEPPAALOV)
KOl YEVIKMG TOV GLVIPOQPEVEL KOL EVIGYVEL TN GYECN EUMIGTOGUVNG TOL TPOS TO
npoypappo (Potdémoviog, 2005).

Onog avaeépnke mopandvem, TpotepatdTnTa SiVETAL GTOVS NAMKIOUEVOVG
nmov dwfovv poévor toug Kor g dabétovv emapkeig mdpovs. To €6OMUE TOLG
TPOEPYETOL KOTA KAvOVa omd T GUVTOEY TOVS Kot £voL LEYOAO LEPOG At ALTOVG Etvat
ocvvta&ovyot Tov OT'A, €xovv dnAadn €160dNUA TOV TOVS KATATAGGEL KAT® Ond TO
opo Mg otoyxewc. To éva tpito mepimov omd TOLG MAKIOUEVOLS  Ogv
VTOEELTNPETOVVTOL TANPMG -EMOUEVMG YPpEALovVTaL 01aiTteEPT PpovTida- Kot TEPImOL
ol (ool Kototkovv pévor tove. Ta Mo SVOKOAN TEPICTUTIKO TOL TPOYPAULOTOC
«Bonbew 610 omityy givar o1 avBpwmor Tov cuvovalovy ta 6vo avtd ctotyeia: dev
avtoe&LINPETOVVTOL Kot dtaftovv povaywkd. A&ilet va onueiwdei 4t 610 TPHYpappa

eMBLUOVV VA €YYPAPOVY Kot NMKIOUEVOL TTOV OEV EYOVV KATOLN AUECT] OVAYKT), AAAG
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aicOdvovtal 6TL 610 pHEAAOV Ba Exouv. Eeymplotd €101KO PAPOS £YEL 1| GLUUETOYN OTO
TPOYPOULO AVOPOTOV LE YOYLUTPIKA TPOPANLOTA KOL TPONV TPOPIL®Y YUXLULTPEI®V.
Ot teAdevtoiol KATOWKOVGOV GTNV KOWOTNTO OTO TAMIGIO TOV TPOYPOUUAT®V
AmTOOCVAOTOMMONG, OAAG ovTipneTOmiov TOAAEG dvokoriec. H évta&n tovg oto
npdypappo «Bonbewa oto onityy cuviéhese oy PBeAtimon g EVOOUATOGNG TOVG
OTNV KOWOTNTO KOl OTNV KOADTEPN OmOO0YN TOLG OmMd UEPOVLS TV VLAOAOUTWOV
onuotwv. Emiong aéloonueioto eivar 1o mdéco Pondndnkav omd to TPOYpOpLLO
avBpomor yopig mpofAquata vyeiag, mov NTAV OUMG EYKATOAEAEYUUEVOL OO TOVG
ovyyevelg tovg Ko Plovav €viova ocvvocOnuoato  povalldg kol amdppiymng
(dotdéTOVIOG, 2005).

E&aAAov, pavnke 6TL T0 TPOYPOUIO AEITOVPYEL EVEPYETIKE KOl GTO GLYYEVIKO
nepPdAiov TV efumnpetodpevoy. AV pHeEV TPOKELTOL Yo GLYYEVEIG Ol omoiot
KaTowkoOV pali pe Toug NMMKIOUEVOVS, TOVG OMAAAAGGEL O UEPOS TNG PPOVTIONG OE
TPOKTIKO eminedo. Etol, tovg e€acparilel mepiocdtepo eAehBepo ypoVO, TapEYOVTag
TOVG TOPGAANAG TN SLVATOTNTO VO £XOLV W10 TO TOL0TIKN oYE0T @povtidag poll
TOVG. TNV TEPIMTMOOT TOV GLYYEVAOV Tov 0ev Lovv pali pe Toug NMKI®UEVOVS, TOVG

evacOnromotet yuo T1g avdykeg Tv terevtaionV (Potdémoviog, 2005).

A&lolOynon tov tpoypauudtov «Bondsio oto Xritwyy

To «Bonbela oto omityy umopel va KaAdyel PacIkEG OVAYKEG TOV TOMTOV Kol
&xel Betikn amnynon oe avtovc. Emiong, ocvvielel ot peimon tov apBuod twv
NAKIOUEVOV TOV KOTOAYOVV GTO VOGOKOUEIO KOl GTOV TEPLOPIGUO TV NUEPDV TOV
VOONAEVOVTOL GE aVTO, APOV OPKETOL NAMKIOUEVOL OEV 001 YOVVTOL EKEL Y10 1TPIKOVG
Aoyovs. To mpdypopo amOTEAEL TO OMOPOAITTO TPMTO PriUo OE EMIMEIO VOOMAELNG
AOGTE 1 TOWOTNTA TNG LYEING TOV NAIKIOUEVOV VO U1V OVTAVOKAL TNV OTKOVOLLKT] TOVG
KaToTooT, OTMG GLUPOIVEL OTI TEPWTAOCELS KATA TIS OTMOileg EMAEYOVTOL AVGELS
erevBepng ayopdc. Emiong, péow tov mpoypdupatog BeAtidveror 1 Woykn vyesio
TOAADV NAKIOUEVOV 0AAL Kot 1] GXECT LE TO OIKOYEVELNKO TOVG TEPPAALOV KoL TNV
Kowotnta. Amd v GAAN mAgvpd, ot gpyaldpevol 6To TPAYPOUUN KaAoOvTal Vo
Qépovy e MEPOS Eva €pyo WwiTEPA SVOKOAD. AVAPEPOVIOL TEPUTTMOCELS OTOV M
opdda yperilonke vo. emokePOel Evav NAKIOUEVO TPEIG QOPEG TNV MUEPD, AOY®
eMAEivOONG NG KATAGTAGNS TOL KAOMG Kol TEPIMTOGEIS NMKIOUEVOV oL {ovoay G
GOAec ocvuvOnKeg, AOY® TG ToAvETOVG eyKatdAetyng. Méypt mpdTvog, T0 TPOYPOLLLLL

OTEPOVVIOV UETOPOPIKOD HECOV, EAAEIYN ausOnTy, Wiaitepa Yo Tovg epyalOIEVOVS
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oe 6voPatovg Anpove. To «Bonbewo oto omityy €xel, Aoudv, peydAn onuocio yo
OAOVG 6001 EUTAEKOVTOL GE AVTO Kot €lval ovaykaio ot vaehBvvol yuo TV Qapuoy”
TOV VO €PYOCTOVV UE ovvaicOnon g €vbivng Tovg OoTe 10 TPOYPAUU Vo

edpamBet, vo Pedtindel tepartépw kot va enektabel (Dmtémoviog, 2005).

ApBuodc doudv Box

Xm yopa pog Aettovpyovv 881 Ilpoypdaupata «BoXy». Ztov Ilivaka 1 mwov

aKoAovOel Tapovotdletar n AOENOT TOV TPOYPUUUATOV GE YPOVOLOYIKO 1GTOPIKO.

[Mivaxag 1: ApBuntikn e£EMEN tv mpoypappdtov «BEZ» (KEAKE 2010).

ETH APIOMOX ITPOIT'PAMMATOQN
1994 - 1996 23 (18 + 5 oto AHMO TIEPIZTEPIOY )
1997 - 2000 102
2001 - 2007 756
XYNOAO 881

H yeoypapum xotavoun tov mpoypappdtov avé [epipépeio mapovoialeton
OTOV Tivaka 7oV akolovBet.

[Tivaxag 2: Ap1Ouoc mpoypappdatov «BEE» avd tepipépeia (KEAKE 2010).

Hpoypéppore "BOHOEIA XTO XIIITI".
INEPI®EPEIA ApOpog Ipoyp/Trav fogooro
(%)
Av. Makedoviag & Opaxng 61 6,9%
ATTIKAG 86 9,8%
Bopeiov Aryaiov 46 5,2%
Avticig EAGdog 74 8,4%
Avticig Makedoviag 43 4,9%
Hrneipov 66 7,5%
Ogcoariog 89 10,1%
Ioviov Ncov 35 4,0%
Kevtpikng Maxedoviog 142 16,1%
Kpnng 61 6,9%
Notiov Atyaiov 36 4,1%
[Melomovviicov 51 5,8%
Ytepedg EALGSag 91 10,3%
XYNOAO 881 100,00 %
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Meletwvtag tov [TINAKA 2, o oyéon pe tov TAnOuGHO NG YOPOS HOG OE
eninedo Ileprpépelag, mapatnpovpe 611, 1 kotavour twv Ipoypappdrov «BoXy»
ToPoVGLALEL GYETIKN OpOlOpopPia, 6TIg oKTd (8) amd Tic 6éka tpelg (13) Teprpépetec.
Y1c [eprpépeteg g Hrelpov, e Oeccariog kot g Ztepedc EALGSAG, T0 T0OGOGTA
oV apdpov Tov [poypoppdtov, elval oyeddv SumAdoio amd avtd Tov TANOLVGHOY Kot
o010 Bopelo Aryaio givor tpumhdoio. Zovenmg £d®, QAiveTal OTL 1 OVAYKN VINPECIDV
TPOTORAOOC PpovTidag (MAKI®UEVE, aVAUITOPO GTOUa, GTOMO UE avomnpieg) etvat
peyarvtepn and tic veorowres [eprpépeteg (KEAKE 2010).

Avtifétog mn  Attikn, wov moapovcotdler TN peyoAvTtepn  mANOLGLUOKT
ovykévipoon 34,32%), éxer kata 70% Mydtepa mpoypdupota «BoXy» (mocootd
9,8%)A0y®w ™G 0&omoinong TOL TPOYPAUUOTOS KOWMVIKNG HEPIUVOS OAAG Kot
yvevikotepa TG Aettovpyiag dopmv mtpovorag kot vyeiog (KEAKE 2010).

Y1006 tov Ilpoypdupatog Mrov ko eEaxoAovbel va eivoar 1 Aettovpyia
tovAdyotov evdg (1) Tlpoypdupatog «BoXy oe kabe Anupo Kabdg kol oe OAES TIG
peydieg Kowdtmreg g yopog, Kot vo mpoc@épel vanpecieg oe mepimov 100.000
nAiwpévoug kar A.ME.A. Efuepa, og eninedo Nopapyiog dev vrdpyet Nopdg g
XOPOG OV Vo unv €xel onpovpynoet Movaoda «BoXy» (KEAKE 2010).

Ye eminedo Tomkng Avtodtoiknong, ot 887 Movddeg «BoZy», mov avtiotoryovv
oe 881 gykekpéva [poypdupata mov epapuoloviar oe 761 O.T.A. , o 738 Afpovg
(to 81 %) o 23 Kowotnreg (KEAKE 2010).

[Tivaxag 2: O TAinbvopog g EALGdac avd Teprpépeta (KEAKE 2010).

[eprpépera IMn0Bvopdg ITocootd
Av. Makedoviag & Opaxng 611.067,00 5,57%
ATTIKNG 3.761.810,00 34,32%
Bopeiov Aryaiov 206.121,00 1,88%
Avtcig EAAGdog 740.506,00 6,76%
Avtikig Makedoviog 301.522,00 2,75%
Hrneipov 353.820,00 3,23%
Oecoariog 753.888,00 6,88%
Toviov Nicov 212.984,00 1,94%
Kevtping Maxedoviog 1.871.952,00 17,08%
Kpnng 601.131,00 5,48%
Nortiov Atyaiov 302.686,00 2,76%
[ehomovvicov 638.942,00 5,83%
Ytepedg EALGSag 605.329,00 5,52%
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O1 0mo.oy0AoDIEVOL TOV LOoVAd®V BoX

Yta 881 [poypappata «BoXy anacyorovvtor mepimov 3.351 dropa.

[Mivakag 3: ApiOuog amaocyorovuévov ota  mpoypaupote «BEX» (KEAKE

2010).
[IEPIGEPEIA AIMAYXOAOYMENOI XTO
APIOMOX MOZOXTO

Av. Mokedoviog & ®pakng 272 8,1%
Atticng 352 10,5%

Bopeiov Atyaiov 155 4,6%
Avticig EXAGdog 282 8,4%
Avtikig Moxkedoviog 160 4,8%
Hreipov 221 6,6%
Ogcoariog 371 11,1%

Ioviov Nfjowv 147 4,4%
Kevtping Makedoviag 518 15,5%
Kpnng 253 7,5%

Notiov Atyaiov 132 3,9%
[ehomovvicov 188 5,6%
Ytepedg EALGSag 300 9,0%

YXYNOAO 3.351 100,00%

[Tivaxag 4: ApiOuoc Amacyolovpévov ota  mpoypdupoto «BoX» oavd gidog

epyaotokng oyéonc (KEAKE 2010).

AITAXXOAOYMENOI XTO «BoXy»
EIAOX EPTAXIAKHYX XXEXHX YXYNOAIKOX
MHOX0XTO
HEPI®EPEIA APIGMOX

IAAX | IAOX | EPTOY | AOIIIOI

Av. Moaxkedoviog
6 229 35 2 272 8,1%
& ®Opdkng
Attikig 10 292 43 7 352 10,5%
Bopeiov Atyaiov 3 139 13 0 155 4,6%
Avtikig EMGSog 0 269 13 0 282 8,4%
Avtikiig Moxkedoviag 4 156 0 0 160 4,8%
Hreipov 0 218 3 0 221 6,6%0
Ogcoariog 3 290 73 5 371 11,1%
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Iovieov N\oov 10 137 0 0 147 4,4%
Kevtpwng
Maoxedoviog 3 469 46 0 518 15,5%
Kpnng 4 216 28 5 253 7,5%
Notiov Atyaiov 5 124 3 0 132 3,9%
[Tehomovviicov 0 182 6 0 188 5,6%
Ytepedc EAMGSOG 0 296 4 0 300 9,0%
YNOAO 48 3.017 267 19 3.351 100,00%
MOXZOXTO 1,4% | 90,0% | 8,0% 0,6% = ‘

[opatmpodpue 6Tt n mheoyneic tov Tpocswmikov (90,0%) amacyoieiton pe
ovpPacn optGHEVOL ¥POVOL, 1| OTTOT0L GLUTITTEL PE TN OIAPKELD YPNUATOOOTNONG TOL

npoypappotoc (KEAKE 2010).

Yyetkd pe tov  aplud TV EELMNPETOLVHEVOV, TIS EWOIKOTNTEG TOV
OTOGYOAOVUEV®V GTIG OOUES, TO €100G TV TAPEYOUEVOV VINPECLOV KOODS Kot TV
ovyvottog pe TNV omoio avtég mapéyoviow  Bo TOPOVOICTOVV GTOLEID. TTOL
Tpokvyav amd €pevvo mov mpayuatonomOnke and v EETAA 1o 2008, v 10
Ymovpyeio Amoacyoinong kot Kowwviknig Ilpootaciag, Ievikn Ipappateio
Awyeipiong Kowotikomv kor dAlmv mopov, pe titho: «Xopoktnplotikd Aoudv
[Mapoyng Yanpeowwv ‘Bonbea oto Xmitt’ - Xoapokmnplotikd Xpnotov Yanpesumv
‘Bonbewa 6to Zmitt’», otnv omoio Kateypapnoav otoryeio amd 217 douéc amd OAn v
xopo and Tpoypaupate «Movdaoeg Kovmviknig Mépiuvagy kal «Bonbewo oto Zmit
(KEAKE 2010).

IIpofBrihuato Astrtovpyiac TV TPOYPUAUUATOV

210 mpodypappa «Bonbela oto onityy eumiékovrol tpion Yrnovpyeia. Extodg and
10 Ymovpyeio Yyeiog ot Kowovikng AAnieyying, coppetéyovv to Ymovpyeio
Amacyoinong xotr 1o Yrnovpyeio Ecotepikdv 6to oyedociod, ™ ¥pnuoatoddtnon Ko
v gnonteia Tov Tpoypappatog (Potdmoviog, 2005).

Aev vrapyer vmpecio mov vo mapéyxel e otabepr] PAcn VROGTHPIEN GTOVG
Anpovg o1 omoiot VAOTO00V TO TPOYPOULLO KOL YEVIKOTEPA 1) d0GVVIEST] LETAED NG
KEVTPIKNG O101KNOMG KO TNG TOTIKNG avTodtoiknong dev givar n embounty). H mpdn
AopPdverl TG EMTEAKES AMOPAGELS Y10 TO TPAYPOAUILO Kol 1) 0e0TEPN TO £QapUOLEL,
Yopig Opmc vo &gl koAMepynOel n amopoitntn o€ AVTEG TIG MEPUTTMGES GTEVN

oLVEPYOGTN, TPOKEWEVOD KOl Ol OVAYKEG TOV TOMTOV VO avIWETOTILoVTaL Kol Ot
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nopol va aflomovvtal kotd tpoémo opbBoroywd. Emiong, amotedei {nroduevo 1
Beltioon Kol TOL €0MTEPIKOV GLVIOVIGHOD HETAED TV QOPE®V NG TOMIKNG
avtodloiknong mov vAiomowvv to [lpdypappa. Ymapyer otevi oyéon peta&d tov
«Bonbew oto omitt kou tov KAITH oAAd mwpotipdtepo Ba Ntav 10 TIpdypoppo vo
VAOTOOVVTOAY HECH TOV KOWAOVIKOV VINPECIOV TV Afpav (Potdroviog, 2005).

O 1pomOC YPNUATOSOTNONG TOV TPOYPAUUATOS OEV €XEL LOVILO YOPUKTHPO,
otolyeio mov dvoyepaivel to pakpompoddeopo oyedond. H ypnuatoddtnon twv
npoypappdteov ywvotav and o I'" KIIZ yia 3 ypovia, pe v vroypémon tov Anpmv
Vo GUVEXICOVY TNV YPNUATOdOTNON Y AAla 2 ypdvia. ['vopilovtag v doynun
owovo ikt kotdotoaon tov OTA, eEartiog Tic EAMEWYNG YpPNUATOV, YIVETOL AVTIANTTOC
0 Kivouvog SoKOmNG €vOC TOGO OMUAVTIKOD, OTOOOTIKOV Kol TOAVTIHOVL OeGpov.
Amovclalovv meplodikég exkBéoelg mpodoov kot afloAdynong ot omoieg Bo MrTav
TOAMDTULEG OTIC EMOTNUOVIKEG oOpdodes, KabBdg Oa mapeiyov TV amopoitn
avaTpoPodoTNon Kot 8o cuVTEAOVGOV GTIC OVOYKOIES PEATIOGELS TOV VLANPECLOV
(dotdéTOVIOG, 2005).

Q¢ mpog Tovg ELANPETOVUEVOVS, AYOTEPO IKOVOTOMUEVOL OO TO TPOYPOLLLLLOL
eupavifovtor ot ayopotr omd TOvg E£YYOLOUG KOl TOVG YNPovs. Avtifeta, Oev
avadeiyOnke d1apopd amd TO GTOTIGTIKO EAEYYO OVALESO G £YYOLOVS Ko ¥ pove. Ta
ATOMOL LE KOAN OIKOVOMIKY KOTAOTOON E€ivol TEPICGOTEPO IKOVOTOMUEVO OO TO
dTopo e HETPLOL KO KOKY], T omoio dev dépepav petalh tovg onuovtikd. H péon
TN TG HETAPANTAC TS IKOvOoTToiNnoNg elval 6ToTIoTIKG 10100 6TAL dTOUO TV OTOiWV
T TodLd pEvoouv pali Toug, Kovtd 1 oto e£mTepko. Avénuévn wotdco eppaviCeton
OTO ATOLO TTOV TO TTOO1d TOVG EIVOIL OTN HETPLO ATOGTACT], ONAON KATOIKOVV 6€ GALO
onuo tov idov vopov. Ta dtopa mov vidbovv otevoymplo ToAH cuyvd epeaviCovton
Kot AMyOoTEPO KOvOTOmuéva ond 1o mpdypappa om’ 6,1t ta vorlowma. To 1010 wyvet
KO Y10l TOL ATOUO TOV dNADVOLY EQPETIKA £0G APKETA avikavomointa and Tov TpOTo
Cong tovg (Ale&iag & dAGpov, 2007).

Evtunocioxkd vymid gival 10 T0G00TO TOV NAKIOUEVEOV TOL KPIVEL OVETOPKT
™V wIpk wepiBoiym mov tovg mapéxetar amd 1o TPdypappo. Avtd oesileTon
TPOTAPYIKE oty EAAetyn wTpod omd 10 1010 t0 TPOYpoupa. H koA 06Anon tov
TPOCMOTIKOV Kot Witepa TNG VOONAEDTPLOG, YIO0. GLVEPYOTIH LE TOV OYPOTIKO N UE
TOV 11O 1Tpd, poaivetor 6Tt dev apkel. [dtaitepa avnovymTikd wg mpog v emitevén
TOV GULYKEKPIUEVOL GTOYOL OmOTEAEl Kol TO YEYOVOg OTL M TAELOVOTNTA TOV

nuKiopévav mov {Rmoav emmAéov 10Tpikn kKdAvyn PBpickoviol e HETpla 1 KoK
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OIKOVOLUKT] KoTdoTaot. ['a Toug 01kovo kg addvatovg ol aLENUEVES ATOTHOELS TG
wTpikng mepiBaAyng dev kaAvmTovion, pe amotélecpa va meplopiletar, Adyw
OVTIKEYEVIKOV OVGKOAMMV, 1 KOW®OVIKN KvnTikOTNTd Toug (AAeliog & DAGuov,
2007).

[a ™ voonlevtikr] kol OWKwWOKY KOALYN 1 KOvoToinom elvol opKeTd
peyodvtepn. BéPaia kot €d® ot owovoukd acbevéotepor (ntodv mEPLGGOTEPN
Bonbeta. Agv mopatnpovviol SPOPES OVOAOYO HE TO @VUAO, TNV mMAKio, To
ocuvalcOnuota, T cvykatoiknomn, t yerrvioon 1 ) oxéon pe o woudd (Aredlag &
drapov, 2007).

Kot otig tpeig avotépom Pacikéc mapoyés Tov mPoypaupatog dlakpivetor 1M
Baowkn advvapioc TOL VO IKOVOTOWGEL G ONUAVTIKO Pabud Tig avdykes twv
NAKIOUEVOV TTOV TTpaypaTikd €xovv avaykr. Kot avtd eniong gaiveton kot omd 10
yeyovog OtL  meEPIooOTEPES  €KONAMOELS, TOEIO, EKOPOUES, OPOUCTNPLOTNTES,
yoyayoyio yevik@ {Rmoav ta dtopo mov oaicsfdvoviol KaAd oty vyl TOVG, TOV
OTEVOYMPLOVVTOL OTTAVIK, OV PPpicKOVIOL GE KOAN OWKOVOUIKN KOTAGTAOT KOl TOL
dpacTNPOTOOVVTOL GLYVA €M amd 1o omitt Toug (Ale&bg & DAdpov, 2007).

Avtifeta, to dropo pe pukpoOTEpO €l000NUOTA, KoKN Vyela, yopig éviovn
Kowwvikn (on, epeavifovtal TEPICCOTEPO KAVOTOMUEVE OTO TIC TOPEXOUEVES
VANPEGIEG OGOV APOPA GTNV Yuyoywyio Tovg. X& avtd to dtopa, 1 cvlnINoN o610
omitL Yo BEpaTa TPOCOTMIKA 1) YEVIKOTEPOL EVOLOPEPOVTOG tvar apkety. Avalntodv
TEPLOGOTEPN EUMPOAKTN oTNPEN Kol Ayotepn yuyoyoyio. AicOnuo acediewng Oa
oNuovpynOet pe tn pHeyaAdTePN TPOGPOPA TOV 1UTPIKMV, VOCTIAELTIKOV KOl OIKIOK®OV
napoy®v (Are€lag & ®Aquov, 2007).

IIpotdoeic v TV avArTvén Tov TPOYPAULLOTOC

Tig 00 televtaieg dekaetieg, MOAAG KovoTKd Tpoypaupato PBonbewg oto
OTiTl, VOONAEIOG GTO OTITL Kot YEVIKOTEPO QPPOVTIONS NAKIOUEVOV ATOU®V, AALA KO
atopwv pe avoamnpieg, €yovv ovomtuyfel oe mOAAEG evpomaikés yopes. Ta
npoypapptaTe avtd epappoloviar cvvnbmg and v Tomikn Avtodwoiknon kot omd
Mn KvBepvntikés, EBelovikég Opyavaoeg | v Exkinoia. Xtnv EAAGda, | mopeia
AVTAOV TOV TPOYPOULATOV €xel Evav Wtaitepo yoapaktpa (Koiaviln & Toadnua-
Mmndatika, 2005).

[Ipwv yiver Adyog oyetikd pe mpotdoelg yio ) Peltioon tov mpoypdppartog, Oo
TPEMEL VO TOVIGTEL 1] avAyKm TG VOROBETIKNG KatoxOpwong Tov. Movo epoOGoV auTh|

npoypatonomBel Oa elvar eEacPOAMGUEV 1 CLVEYIOT TOV, WHETA TO TEPOAS TV
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ocvupdoe®v TOL 1oYOOVV ONUEPO OAAG Kol HETA TN ANEN NG KOWOTIKNG
ypnuotoddtone.  Evdewktikd, yopokmpiletor «mTAOTIKA» 1 €QOPUOYY| TOV
[Ipoypdppatog oto Anpo Ilepiotepiov, to 1997, evd tdte elyav copuminpwbei oM
dekaé€L xpovia amo to Eexivnua tov [poypdupatoc. Katd tmv KEAKE, 10 «Bonfeia
010 omity £xel eEACPUAITEL TN GLVEXIOT] TOV, YTl LEGH aVTOV eEumnpeTnOnkay -
petd to 1997, omote xo Eexivnoe n kataypoaen kot o¢ 10 2003- mepimov 9.000
noAiteg g OAN v EALGSa. Evdeiktikd kot moh, o eninedo Nopov Adpioag, omd to
OUVOAO TOV TPOYPAUUATOV 7oL  gpapuolovtal e&ummpetovvion mepimov 2000
OKOYEVELESG, KOl ETOUEVMG Ba TaV TEPACTIO TO TOMTIKO KOGTOG TNG OL0KOTNG TOV.
Eniong, to «Bonbewa 610 onityy Ba mpémel va enektafel ®oTE Vo KAAVTTEL TIC OVAYKES
OA®V TOV TOMT®V Y10 Kot ofkov @povtioa. Méypt onuepa apKeTOL OO LOKPVGUEVOL
(amd moAeg) Anpot dev kohdmTovtol. Amouteiton Aowmdv vo ohokAnpwbel o dikTLO
tov [lpoypaupatog oe dGAovg toug Afuovs. EmmAéov, to «Bonbeia oto omityy Ha
umopovoe vo emektobel oTIg 0KOYEVELEG TV omoiwVv £va HEAOG ypelaleTol cuven
QPOVTida, €Tl OGTE OUTEC VO UMV 00NYOLVTOL OTNV OVOYKOOTIKY EMIAOYN TNG
wpvpatikng mepiBaiymc. Kaid Oa ftav, emiong, 1o mpdypoppa va unv tepropileton
OTOVG OIKOVOMIKA 0OVVOLOVG KOl TOVG NAMKIOUEVOVS, OAAG vo emektabel oe kdbe
OMUOTN TOV EYEL AVAAOYEG OVAYKES, EVOEXOUEVMG LE KATOL0 OIKOVOUIKN emPBdpovvon,
Y00 0GOVG UTOPOVV VAL TNV OVTILETOTIGOVV. [dtaitepa OeTikd mavTwe, eivor To yeyovag
0Tl T0 TPOYpOappo emekTdONKke ota dtopo pe oavormpiec. To Bértioro Ba NTav va
evomomBovv O TO TPOYPAUUATO TOV TOPEYOVV KOT' OIKOV LANPECIES, MOTE Vi
€YOVV KON 0pyoveTIKN doun kot eviaio cvvtoviouod. dep’ eumetv, vwdpyetl Ko GAAO
TpOypoppo Kot ofkov voonielog mov €0pevEl GE OYKOAOYIKE VOGOKOMElD Kot
anevBoveton oe acbevelc pe kapkivo. ExT0¢ TV 10TpIKdV DANPESIOV, TOPEYEL KoL
ompEn otov acevn Kot v otkoyéveld tov. Ot ool amd tovg acbeveig avtodc eivon
nAkiopévol Kot to Tpdypappe ovtd Ba propovce va evomombel pe to «Bonbeta oto
onity (Pwtdémovioc, 2005).

[Taviog, N emtvyion OA®V TOV TPOYPOULATOV GTNV KAALYN TOV KOWVOVIKOV
avaykov e&optdrorl amd 1o Pabud otov omoio avtd aviamokpivovton ota TPofANHoT
tov moAu®v. o 1o okomd ovtd, Bo mpémer va aflomomBel 1 kataypoer| TV
TOWOTIKOV  YOPUKTNPIOTIKOV OCmV eVTtdocovior o6to mpdypappa (Miwia, €idog
TPOPANUATOG,  OKOYeVEOKO  TEPPAALOV,  QOPEOS  OCOAAMONG,  EVOEYOUEVECS
wWontepdtNTEG OV GYETICOVTOL LE XAUPAKTNPIOTIKA TIG TEPOYNS). Elvar onuavtico va

VIAPYOVV eviaieg TPOJWYPOOES Yo TNV KAALYN TOV avaykdv, €161 OCTE Vi
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eEaoparifovtal 1OTYES VINPEGIES TPOG OAOVS TOVG TOAITEG. To HOVAOIKO KPITNPlo
Y10 TNV O1KOOOUNGT TOL TPOYPAULATOS B TPETEL VAL VO 01 KOWMVIKEG OVAYKES TMV
noAtov (Potdémovioc, 2005).

Movov dpmc av avénbel n cvppetoyikdTo TOV TOAMTOV 6T0 «Bonbew oTo
Yritw, etvat SuvaToV Vo ovadLOoVV 01 TPAYLATIKEG TOVG OVAYKES KOL O1 VIINPECIES Va.
Aertovpynoovv e€atopukevpéva. To dikato Ba Tav vo CLUUETEIOY EKTPOGMTOL OGMV
eEumnpetoHivtol amd 10 TPOYPAUUN TOGO TN ANYT OTOPACEMY GYETIKA LE OQVTO Kot
NV 0pYAvV®OT TOV, OGO Kol GTOVG UNXAVIoHOVS EAEYYXOV Katl a&loAdynong Tov, MoTE
va Tayouv va. eivar malnrtikol déxteg vanpeciwv. H evepydtepn ocvppetoyn tovg Ba
&xel Betikn| emidpaon ot1o €i00¢ KO TV TOWOTNTA TWV VANPECUDY TOV TOPEXOVTL,
aeov ot 10101 mpopavmg yvopilovv KaAdtepa amd Tov KaBEvo TIG OVAYKEG TOVG
(dotdéTOVIOG, 2005).

Eniong, elvor amopaitmto va evnuepwbBodv yio to Ilpdypappa xor va
KOTOVON|GOLV TO GKEMTIKO Kol TO €100C TOV TOPEYOUEVOV VINPECIOV OAOL O1 TOAITES
mov o pmopovcav va enweeAnBovv amd avtd. [a to okomd avtd, Ho pmopovoe va
poPAnOel meP1oGOTEPO, GTAU EVTLIO KOl TOL NAEKTPOVIKA PEGH, KOl 101G 0T 0€VTEPQL
mov  amoteAoVV TN (cLVO®G OVOYKOOTIKY) GCUVIPOPLL TOV TEPICCOTEP®V
nAkwpévav. Ot 0ot dAwote exkepalovv v embopic va €yovv KOADTEP
TANPOPOPNGN YEVIKOTEPQ Y10l TIG TOPOYEG KO TIG VANPESIES TNG TOMTEIOC.

Xpnowo 0o Nrav va Pertiodel 1 emucovovia HeTad OAmV 0601 UTAEKOVTOL
oto [Ipoypappa, dnAadn tov Yrovpyeiov Yyelag ko Kowvmvikng AAAnAeyydng, tov
Ymovpyeiov Amacydinong, tov Ymovpysiov Ecwtepikadv, tg KEAKE kot g
EMOTNUOVIKNG opddas. Emiong, n cvvepyasio pe Tig TOMKES apyEG Kot TNV TOTMIKN
vanpecio vyelag givar dvvatov va yivel otevotepn. Ot epyalOUEVol GTO TPOYPOLLLOL
exepalovv v emBopia va gival VILEPES 01 SOKNTIKEG LINPEGIEG YU AT, MOTE VAL
unv xpedletol m.y. vo TEPYUEVOLV GE OVPES OTAV TPETEL VO OEKTEPOLDCOVV KATO10
TPOKTIKA Bépato Tov NAKIopéveoy (oTa VOGoKoUEld, To ac@aMoTIKG Tapeio K.0.K.).
I'evikdg, 1o «Bonfela oto Xmityy Ba mpémetl va eivorl TeptocOTEPO TPOGUVUTOMGUEVO
omv kowdtra. Evdlagépovsa givar ) tpdtactn va eQoprocTtel TPOYPAUILO GITIONG
(TopacKeLN] Kol SLVOUT POYNTOV) Y10 TOVG NAMKIOUEVOVS TOL £XOVV TOAD YOUNAO
glooonua, pe v aéomoinon G LRTOSOUNG TOv MO LEAPYEL OTO. OMUOTIKA
Nnmayowyeio, 6mov tapackevalovtat yeopata yo to todd (Potdénoviog, 2005).

Eival amapaitmro va Aettovpyfcovy unyovicpoi mov vo aEloA0yobv meEPLodtKa

TNV OMOTEAEGUOTIKOTITO TOV TPOYPAUUOTOS, £TOL MOTE OLTO VO PEATIOVETAL KO,
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EVOEYOUEVAS, VO ETOVOTPOCOOPIlovTal Ol TPOTOL TPOCEYYIGNS TOV GKOTOV Tov. Oa
UTTOPOVGaV VO, S0 pe®BovV deikTeg alOAIYNONG TV TOPEYOUEVOV VINPECIOV, VO
mpeitar  opyeio oo kdBe Ao Ko va ocvvtdooetar €kBeon  a&loAdynong,
KOWVOTOM G GE OAOVG TOVS TTOALTEG.

Emiong, moAd ypriowo Oa Mrtav ot opddec emomteiog kot a&l0AOYNONG TOL
TPOYPAULOTOC VO TPOY®POVGAY 6TV £KO0GN 001YOU KOADY TPOKTIKMY GYETIKA UE
NV KAALYN TOV OVOYKOV ToV €ELANPETOVUEVOV OAAL KOl GYETIKA WE TOVG
BéATiIoTOVG TPOTOVG OPYAVMOONG TOVL £pYoL TV emayyeApotiov. [a v eEacediion
Kol T Pertioon ™ mOWOTNTOS TOV TAPEYOUEVAOV LANPECLOV, omapoitntn givol M
OLPKNG EMUOPP®OT] TNG EMGTIUOVIKNG OUAOOS KOl 1) EXAVEKTAIOEVOT TNG CE TOKTA
YPOVIKA SoTuato. Oeopkd, mopéyetar 1 OLVATOTNTO VO, EKTOOEVTOVYV OGOl
OLUUETEYOVV o€ Tapouola mpoypaupata. EEGALov, pe v mdpodo tov Ypdvov, Ot
NAIKIOUEVOL TTOV UETEYOLV GTO TPOYPOUULUO EXOVV OVAYKN O TOKTIKOV EMCKEYEMV,
K1 £TG1 TO £PY0 TNG EMOTNUOVIKNG ORAd0S YiveETal 0A0EVO SVGKOADTEPO, KOl ETOUEVOC
n ompin oe ovvovaoud pe v avaPdduon TV TPOGOVIWV TOV UEADV 1TNG
avoryKodo.

Enoeelc 6o Ntav 1n TOKTIKY] cuvepyasion Kot 1) ovTOAAGYN OmOYE®MV Kot
EUTEPIOV  UUETOED TOV  EMAYYEALOTIOV o©TOVG Anupovg o6mov epapudletar To
[Ipoypappa, my. ava mepipépela. Emione, Oo pmopovoov va mpoypotomolovvton
apolPoiec emokéyels o€ GAAEG YDPEG MOV VAOTOWOVV TETOWL  TPOYPAUUOTOL.
I'evikotepa, etvor onUavtikd vo VTapyeL LEYOADTEPT LEPLULVA. Y10 TOVS EPYALOLEVOLG,.

TéNoc, n mpocérkvon Kot 1) ekmaidgvon eBehovimv eivarl duvatdv va opyavmbel
o€ MO oLoTNUOTIKY Pdom, a&lomoldvtag evogyouévmg v eumelpio tov EpvBpov
Ytovpov. BéPaia, xaboc 10 «Bonbew oto omityy dev €xel axkoun kotoyvpmOei
Beopikd, eAAoyevEL 0 KivOLVOG v avTIoTaOGTEL 1) TPOCANYT ETOYYEALATIOV LLE TNV
evepyomoinon ebBehoviov. Oumg, petd amd tnv €dpaimon kol TV €REKTOCT TOL
[Ipoypdppatog kot pe 1 dnuovpyia evdg eBvikod eopéa eBerovtav mpdvolag, Ba
pumopovce vo opyavebel oe otépeo £d0pog 0 £€pyo TV gBghovidv (PwtdmOvVAOG,
2005).

Amd 10 TpdTa otoyeion oL Giyovpa mpoPAnudrticay tovg vrevBHvovg Aopmv
etvat Ta kprrpla EvVTaéng — amdppIYNG TOV EMOPEAOVUEVOV GTO TPOYPOLLULLAL.

Bdoer g odnylog epappoyng, ot GuecH ETOEEAOVUEVOL TPEMEL Vo ivor
nAukiopévol 1 dtopa pe avamnpieg 1 ypnlovra Ponberog Kot va vrofdAiovv to

ATOPOITNTO OIKOOAOYNTIKA Yl TNV EYYPOQN TOLG OTO TPOYPOUUO (YVOUATELON
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YTpov, AVTiYpoPo POPOAOYIKNG ONA®ONG N TOV ekKaBaploTKoD g popiag). Kowd
CUUTANPOUATIKE GTOLYEIDL TOV TPOKVLITOVV OO TO, TEXVIKG OATiOL avOPEPOVTOL GE
dropa  mov  Pidvovv  évtova  ocvvooOnuato  povaSldg M amdppwymg M
neplmplomoinomng, 0ev £X0VV T0 KATAAANAO VTOGTNPIKTIKO TAMIGI0 — TEPIPAAAOV KoL
Exouv petmpévn owovoukn dvvatdtto (Koravtln & Toadqua-Mrdtuca, 2005).

* O)ec ot odnyieg vy évraén N amodppyn oto [Ipdypappa dnpovpyodv 1 Oyt
duvatdTTES gVEMETLNG AVAAOYQ LLE TOVG YEPIOUOVG N T d1dfeon Tov KaBe vTeEvBVVOL
Aopng «Bonbewa oto Zmitwy. Ztn pia 1 oy GAAN mtepinton dw@aivetol GUECOS O
Kivduvog ylo un oplofétnon, wg TPog TV EMGTNUOVIKY TOVTOTNTO TOV EWOIKOTHTOV
Kol 0CAQEW ¢ TPOS TOLG TPOTOLG Kot HeBOOOVE TOPOYNG TMOV OMOUTOVUEV®V
vanpecov (Karaviln & Toaonua-Mrdatika, 2005).

o Xmv oapgidpoun ovtn yePloTikn dbeomn Epyxeton va mpootebel Kot To
QoVOLEVO TNG YpapelokpaTiog e OAeG TIG ekpdvoelg Tov. H ypapetokpartia, oyt pe
NV €Vvolo TG O10IKNTIKNG 0PYAVOONS OAAG LE TV £VVOla TNG VOOTPOTIOG, OmOTEAEL
TPOYOTEST TGO Yoo T0 BoX, 6060 kol yio OA0 Ta TPOYPAUUATE 0VOPOTOKEVTPIKOD
YOPOKTNPO.

* Ot mehoTEKEG OYECELS, YVOPIOUO TNG EAMNVIKNG Kowvwviag, @beipovy tov
KOW®OVIKO EMIGTHUOVO KOl TOV 00MYyoUV 1 o€ adlEEodo 1 oe nbeinuéva aAAOTpIOL
Kafnkovra.

* H enayyelpoatikn e€ovBévaon tov €181ko0, mov evieivetar Adym ¢ EAAEYNG
KWVITPOV Kol TNG YOUNANG KIVITOTOINoNG amd TOLG AUECH EUTAEKOUEVOVS POPEIC Yol
mv e&EMEN tov mpoypappotog (Koravtln & Toadnqua-Mmrdatika, 2005).

Erovomrposdopioudc tov Xtdymv

"Evag mpofinuatiopoc etvat, av vdpyet 1 idto avtiAnyn oyeTika pe to target —
groups. Oa mpémer va yivel Kotovontd OTL ©OC TPOS TOVS NMKIOUEVOLS, GUECO
eEummpetodevol voovvtar OAa ta dtopa 3ng kot 4ng mAkiog mov @Epouvv Ta
npoavaPepBEVTA  YopaKTPIOTIKE, AdYy® TG aOENoNG TOv  TPOGOOKIUOV TNG
emPioong. Acdeeieg, Opmg dMpovpyohvtal , G TPOS TO TEPLEYOUEVO TOL OPOL
AM.E.A.

opeova pe to Moaykdopo Opyovioud Yyeiag (IT.O.Y.), AM.E.A. Bswpodvtan
ola exeiva o dropa mov epgavitovv cofapn pewoveéio, n omoio TpokHTTEL IO
euokn 1 dwvontiky PAGPN pe emaxdiovBo va vmoieimovtar Asrtovpywkd. Eivau,
oovepd, Aomdv, 601t T A.M.E.A. dev amotedobv pic opotoyevn opddo Kot m

TPOGEYYION TOVG OTIC HEPES oG OeV Eival TAEOV WITPOKEVTPIKY.
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Mopdiinia, Baon tov I1.O.Y., wpénet va Anebei vroyn 6tL €val AToUo ©TO
KOkAo g Cong tov pmopel moPodKd N Yy HEYAAO YXPOVIKO SUCTNHO VO
yopoktnplotel wg A.M.E.A. e€attiog plog acBévelag, evog atuynuatog, AOy® g
TPOYWPNUEVNC NAKIOG | Kol Y100 OTOONTOTE GAAO AdYO KaTaoTeEl OviKovo vo
Aertovpynoet o avtdvoun Pacn HESH GTO KOWVMOVIKO TEPTYVPO Yo it GUYKEKPUUEVT
nepiodo ¢ (NG Tov. LNV KOTNYOoPio TOV ATOU®MY QVTAOV EVIAGGOVTOL TO VITILOL, TO.
modd Ko ot £ykveg yovaikeg (Karaviln & Toadnpa-Mrdtika, 2005).

Enopévac, pdomn avtov tov opiopov:

® To Kprnpla EvtaEng Oa mpémet va drevpuvvhouv.

e Elleiyel povddmv kovmvikng otnpiéng o€ PIKpovg KamodoTplokovg Anpovg,
10 «Bonfeia oto Emity, Ba mpémer va avolafer TANPOC avTtOV TO POAO, OTMG
TPOKVTTEL AO TN OEVPLVOT TOV KOWMVIK®OV opddwv mov ypeldlovtar PBonbela
(Karavtin & Toadnuo-Mndrtica, 2005).

Y10 mAaicla TG mpoomabelng ywo T Asrtovpyio. TOL  TPOYPALUATOC,
JTIOTOVOVTOL OVAYKEG OTTMG:

o H xoA0dTEPN KOW®VIKT YOPTOYPAPNON TOV TEPLOYDV, O TPOG TIS OVAYKES
T0VC. ATO VTNV, TPOKVTTEL TOGO 1) KOADTEPN Kol O OAOKANPwUEVT] e€umnpétnon
TOV TEPLOTATIKOV OGO Kol 1 EXOIOKOUEVT) CLGTNUIKT OPYAVOGT TOV E101KOV.

e To mpoypappa «Bonbewo oto Emity g mpdypappa eivor to KuploOTEPO UECO
KOWOTIKNG avdmtuéng, 0cov agopd otnv Kowwmvikn moMtiky. Oumg, n advvopio
a&lomoinone TOV KOWOTIKOV TOp®V TPOG TN O©moTh Katevbuvon, m EAlewyn
KOW®OVIKOD GYESOGHOD KOl ATOKEVIPMONG TOV VINPECIDV, TIC TEPIGGOTEPES POPES
TPocdidovy T0 oTorEio Tov EEVOPepTOov BecpoV. e GAAEG ELVPOTOIKEG YMPEC,
avOAOYO TPOYPAUUATO £PYOVTOL VO KOAANGOLV GTO HMOAIKO TNG OYXEOIOUEVIG
KOW®VIKNG TOMTIKNG, eved otnv EAAGda Asttovpyodv pepovouéva kot cuvibog pe
nuepounvio AMENG, Tpocdidovias To YOPUKTNP TOL TPOGKLPOV.

e EmmAéov, o mAnOuopoc TV HIKPOV ONUOYPaOKE ANU®V, EKTILA TNV
avtodvvopia Tov avti g cvvepyaciog. Tt onuaivel avtd; H cuvepyaoia, £Em amd Tig
Bpayvypodvieg kot apoiPaieg Pondeleg, ol omoieg vhPYOLV AVALEGH GE GLYYEVELS KoL
yeltoveg, 0ev NtV TOTE PEPOG TOV TMaPadostakoy Tpdmov Cwng. H avtodvvapio, n
OTOUIKOTNTA KOl T OVOTOTEAECUATIKOTNTO TOV HEXPL TOPO UETPOV KOWMVIKNG
TOMTIKNG, OMOTEAOVV OVLGLICTIKA €UmAOIL Yoo TN AETOLPYIKt  GUUUETOYIKMV
JWOKAGIOY ANYNG OmOQACE®V G€ TOMKO &eminedo, KOOGS Kot 1T ovvVTaEn

TPOYPOUUUATOV KOWMVIKNG ovATTUENG OV B0 GTOYXELOVV GTO VA KOTOGTHGOVV TIG
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TOTIKES KOWMViEG KOADTEPOLG YDpovg Yia {on kot epyacia (Karavtin & Toadnuo-
Mmrértuca, 2005).

OMot ot mopamdve mpoPAnuatiopol -acaen kKprmptlo évtaing amndppiymc, m
oproBétnon tov target groups, 1 AVTOSLVOAUIO TNG EAANVIKNG OKOYEVELNG- KAOMS Kot
GALol, OTMG Yoo ToPAdEYa, 1 EAAEYN OPYIKOV KATELOLVTAPIOV YPOUUDY Y0 TN
Aertovpyion TOL TPOYPAUUOTOS, O «EV OUVALED) YPOPEIOKPATIKOG YOUPUKTPOS TOV
vnpecidv oty EALGSa mTov cuumapacipel OAd To TPOYPALIATO, Ol TPOPANUOTIKES
ox€0€lg oTo. OTEAEYN TOV AOU®V TOV OPEIAOVTOL GTNV OGAPELN TOV OplOV TOV
EI0IKOTNTOV, O «OPLUOTICHOCH TOL E€01KOV, 00NYOVV OVOTOPEVKTO GE «OTATIKO
YOPOKTAPO TO TPOYPOLUO KOl GTY| XEPOTEPT TEPIMTMOOT GE AVOKVKAW®GCN OVTNG TNG
otacipndmtog (Koraviln & Toaonuo-Mndrtika, 2005).

Etvor Aourdv oAy yproyo va EXavampocdlopiotody, TEPL amd TOVG OPYIKOVG
0TOYOVG, Kol 01 OYECELS:

e 10V E1dwo0 avapopika pe 1o [pdypoppa,

o 10v [lpoypaupatog pe toug Popeic YAomoinong —tm Anuotikn Apyn- Tig
Ymnpeoieg Kowovikod Xapaktipa (Koravtin & Toadnpa-Mrdatika, 2005).

SVYKEKPUEVO, OGOV 0POPE 0TI GYECELS TOL ELOIKOV LE TO TPOYPOLLLLLOL:

1) No dnpiovpyohv Kot vo. GOUUETEYOVV GE GUUUOYIEG L€ CLYYEVEIC E101KOTNTES
0€ TOTKO, TEPLPEPEINKO Kot €BVIKO eminedo pe okomd TN TPodONnom Bepdtwv Kovoo
EVOLULPEPOVTOG,.

2) H ovveyng ekmaidevon, 1 emuOpe®OT, TO CEUIVAPLN, 1| GUUUETOYN OF
OLVEDPLA VO ATOTEAEGOVV LEPOG TNG EPYOCTOG KO TNG TOOTIKNG avafddiong avtng.

3) H exmovnon epeuvv / HEAETOV KOWVOVIKOD TEPLEYOUEVOL GTOVG ANLOVS TTOV
dPACTNPIOTOOVUACTE Vo, KPOel amapaitntn.

4) H dnuovpyia dwiktoov eBehoviov, pe tnv mpoimodbeon 1o €pyo TOLG Vo
EMOMTEVETOL GUVEYMDG KO VO EKTAOELOVTAL, DGTE VO LTOPOVV VO TPOGPEPOVV KoL VOL
AETOVPYOVV OVATPOPOOOTIKA GTO £PYO TOV EMALYYEALATIO ETIGTILOVAL.

5) Emonteia v T dvvatdtto aloAdynong TmvV VINPECLOV TOV GTOYEVEL GTO
TEPOPWOUO NG  OmMOTEAUATOONG. 2e pio oxéon emonteiog mpocsdopiletan,
VOmTOGGETOL KOl YPNOYOTOLEITOL 1 OWMICTOUEVT] YVOON Y0 EMOYYEALOTIKY
epappoyn kot emoyyeluatikr oyéon (feedback — avatpopodoton) (Koraviin &
Toaonpa-Mndrica, 2005).

Ocov apopd otig oyéoelg tov [poypdupatoc pe toug Popeic YAomoinong,
Anpotikn Apyn kot 1ig Yanpeoieg Kowvmvikov Xapaktpao:
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1) Ewwd emomuovikd mpocomikd oto Dopéa YAomoinong vy va
emTuyYdvetar 1 ooty enomteio, M VmapEN GUUPOVAEVTIKNG, 1| ATOPOPTIOT] TOL
€101K0V KoL TNG OpLddag.

2) AvAamtuén ouveEPYOCIOV KOl GLUVTOVICHOV UE OAAOVLG QOpPEiC pe OKOTMO 1N
oNuovpyia eviaiog avTiAnyng yio To TPOYPOLLUO KoL TNV OTOQLYT EMKAADYEDY GTIG
VANPEGIEG TOL TAPEYOLV.

3) YAwoteyvikn otpién and Popeic YAomoinong kot Anpotikr] Apyn.

4) Avvopikr] otdon oamévovit oe Omow mieon Yo doknon oAAOTPLOV
KaOnkoévIov.

5) ZmpiEn ayoyng vyeiog — mpdAnyng amd TAevpdc Anpov.

6) Avayvopioludmto  amd TIG LANPEGIEC KOWMOVIKOD YopokTipo, mov Oa

Bacileton oe vopoBetikd mAaiowa (Kaiaviln & Toaonuo-Mrdrtica, 2005).

14. Xvunepdopato BPAIOYPAPIKNG aVACKOTNONG

Onwg, Ao ta Tpoypappata Tov £6pdlovtal 6T AOYIKN TG TOTIKNG avATTLENG,
10 TPOYpappa «Bonbea oto Emityy, gpgovifel onuavTikd TAEOVEKTHOTE TOGO Y10
TOVG QUECO ETMPEAOVUEVOLS OO ALTA, OGO KOl Y10l TO GUVOAO TV GUVTEAEGTAOV TNG
tomikng Kowwviag. H eEacpdiion g amotelecpotikoOT o Kol BtocttdtnTog 10U
wpoypappotog o mpémer va  amoteAécel 10 mPp®TO  puEANUo ¢ Tomikng
Avtodioiknong, 6mmg cvpPaiver oe 6An v Evponn kot 6yt povo. Tavtdypova, M
Anpocio Aloiknorn, o€ KEVIPIKO Kol Tomkd enimedo, Oa mpémel va otabel apwyoc Kot
a&loroynmg ¢ mpoondbelng. H ocvuvepyasio kot o cvvtoviouds, kabictoator 6pog
amoPaiTNTOC YL TNV EMTLYN GLVEYICT) TOV TPOYPAUUOTOS, TPOG OPEAOC TV
CUUTOAITMOV HOG, TOV TOTIKMOV KOW®VIOV, O0AAL KOl TNG GUVOMKNG KOWMOVIKNG LG
ovykpotong (Karaviln & Toadnpua-Mndtwa, 2005).

Yvvoyilovtag, yivetor amodektd 0Tt 10 mpdypappa «Bonbelo oto omityy £xet
npoceEPeL TOAAG. H duvopikn tov vopov pécm tov omoiov odyetal givol akOun
peyoAvtepn. Evandkertan, emopévmg, omn doiknon va eEaviAnoel ta meplddpia g
OWKPITIKNG NG €LYEPeg Kot v  aflomomoel SMUOVPYIKA TS VIAPYOVGES
duvatdtee. MoOvov OTav Ol KOW®VIKEG LANPEcieg opyavwBodv pe 10 PEATIOTO
duvatd tpoémo oe Beokd Kot O0KNTIKO emimedo Oa mapoaoyebodv mpaypoticd
OTOTEAEGLOTIKEG AVGELS GTA. TPOPANUOTO TOV TOMTOV.

Tote, Ba exmAnpwbel o otdY0c va amotehécel 10 mpdypappa «Bonbew oo

oty €vo oNUAVTIKO HECO KAADWYNG KOWOVIKMOV OVOYKOV OAAL KOl OVTILETOTIONG
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TOV EPLOATIKOD QOIVOUEVOL TOL KOW®MVIKOD OTOKAEIGHOV, GTOYOG O Omoiog &ival

AmoAVTMG PKTOG (PTOTOVAOG, 2005).
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B. EIAIKO MEPOX

1. ZKomd¢ Kot 6TOY0G TNG LEAETNG

Aoappdvovtag vToyn avTd Tov avaeEpOnkay eaivetal OTL VTEPYEL EPELVNTIKO
KEVO OV OMOTEAEGE TO VOGO TPOYLOTOTO NGOG TNG TALPOVCAG EPEVVOLC.
2KomOG TG TOPOVONG EPYACING €IVl Vo LEAETNOEL TN OTAGT TOV ATOU®V TOV
gpyaloviar oto Ilpoypappa «Bonbew oto Emity oty Ileprpépeion Oeocariog
OTEVOVTL OTIC OVOKOAIEG KO OTIC TPOOMTIKES TOVG, OTIS OPVNTIKEG EMOPACELS TNG
EPYOCIOG OTNV OWKOYEVEW KOU OVIIGTPOPO, KOODC KOl GTOVG TOPAYOVIEG OV
ocuvdéovtal pe Vv emayyeApatikn eEEMEN. EmumAéov, Oa diepevvnBel 1 wcovomoinon
amd to avtikeipevo Kot tn 0éom epyaciog Kot 1 oNUOVTIKOTNTA TNG
Ta epgvvntikd epotpoTo TOL TEOMKAV Eivor To €ENG -
1. Av ot Gvopeg epyalopevol dtapépovv amd TIg epYalOUEVES YUVAIKES OTO
[Ipoypappa «Bonbewa oto ity mpog T1g e€etalopeveg petafAnTé.
2. Av ot vedtepot gpyalduevol o€ NAKio SPEPOLVV AO TOVG UEYOADTEPOVG MG
pog T1¢ e&eTalopeveg ueTaPANTES.
3. Av ot gpyalopevol pe VYNAO HOPPOTIKO EMMEOO OAPEPOVY OO EKEIVOVS E
O YOUNAO LOPQOTIKO EMMEOO MG TPOGS TIC EEETALOMEVES LETAPANTEC.
4. Av ormdpyetl oxéon peTaHL TOL aVTIAAUPOVOUEVOL AYXoVS TV epYOlOoUEVOV

HE TNV IKOVOTOINGN KOl TN CUOVTIKOTNTO TNG EPYACIOG.

2. MebBoodoroyia

21000G NG MOPOVCOS HEAETNG OmOTEAESE M TTPOomAdel dlepedlivnong TV
oxéoev HeTah avTIMOUPOVOLEVOL AYyYOUG KOl ETOYYEALOTIKNG KAVOTOINONG HE
enmikevtpo 1o mpdypappa ‘Bonbeia oto onitt’. ‘Exovrog opicel toug avtikepevikons
oT1OYoVE, ot omoiot Bo eEgTaGTOVV LE TNV TOPOLGH €pevva, gival ovoykaio vo
emPePorwbel 6TL 0 TPOMOG deEaywyng g eivor EexdBopog kol Ba odnynoet ce
éykvpo, amoteréopato (Hooley et al., 2004). e avtd 10 pHéPOG mapovolaleTal M
peBodoroyiar Epevvog mov YPNGHOTOMONKE DGTE VO YivEL 0 EAEYXOG TOV APYIKDOV
vroBécewv. To gpevvnTikd oxéd10 Paciomnke oto Prjpoata EPeEvVag TOV £XOVV
npotafel amd tov ZtaBaxdmovAo (2001). Ze avtd 10 pépog Ba avapepBel 1
EMKOW®VIOL Kol 0 TPOTOG GLAAOYNG TV oTotkelwv. Télog, cvuneprlapfdaveTat o

aVaPOPA CYETIKA LE TNV a&loTeTiN KoL TNV £YKLPOTNTO TOV OTOTEAEGUATAOV.
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3. Opyava épegvuvag

ZUYKEKPYEVO TO EPMOTNUATOAOYIO OTOTEAEITAL GUVOAMKE amd 73 EPMOTNOELS, Ol
omoieg KT KOPLo AOYo gival KAEIGTOO TOTOV (TOAAATANG ETIAOYNG, OTYOTOMIKES KOt
TOALOELOTIKNG EpMTNONG) Kot StaKpiveTal OTIC EENG EVOTNTEG:
A. Kowvoviko - Anpoypoapikd ctotyeio
B. Epyaieio pétpnong tov emmédmv avTiAapBovopevov ayyoug
I'. Epyoieio pértpnong — agloAdynong g iavomroinong amd v epyoacio
210 TPMOTO PUEPOG YivETOL Hia TPOGTADELD KATOYPOPNG TOV TPOPIA TOV EPMTMUEVOV
HECM EPOTNCEMY TOAAATADV ETIAOYDV Y10 T1 CLYKEVIPOGT OEOOUEVOV TMOV
OMUOYPAPIKADOV TOVS GTOXEI®V, OT®S VA0, NAKia, LopemTikd eninedo kAm. Ta
aKOAovOa TUNpaTO dSNoVPYNONKOY HETE TNV EVOEAEXT] LEAETT] TNG OYETIKNG
BAoypapiag. To devtepo HEPOG TOL Ep@TNHATOAOYIOV OmoTEAOVVTOY 0t 30
epomoels kot Bacilotav oy KAipaka tov Cohen, 1 omoia eivon 1 o gvpémg
YVOO T KMpoko pEtpnong tov dyyovs. To tpito pépog tov epmnuatoroyiov eiye 32
EPMTNGELS TOV ALPOPOVGOV TV TKOVOTTOINGM oL avTAgiTon Kabdg Kot TNV
OTOVOAOTNTO TOV ATOdIOETE GE O1APOPOLG TOEIS TNG epyaciag. H ocvykexpiuévn

KMpoka Baciotnke oty Bempia twv Tovvta kol Zyopetoiavitn.

4. Zyédo derypotoAnyiog

Yrdpyovv mokilot coPapoi Adyotl mov exnpedlovv 11 pnEBodo
JEYHOTOANYIOG: YOUNAOTEPO KOGTOG, LEYOAVTEPT OKPIPELN TOV ATOTEAECUATOV,
HEYOADTEPN TaXDTNTO Y10 T GLAAOYT GTOXEI®V Ko TN dtobesdTNTO TOV TANBVGUOD
nov Oa emleyOei (Cooper & Schindler, 2003). Zoupwva pe tovg Twptlaxn kot
TCloptlaxm (2002), o oy€d10 derypotoAnyiog omottel TPELG TTVYES, TPOKEWEVOD VL
avaALOel OAOKANPOTIKA. AVTEG Etvat 1) OEIYLATOANTTIKY Lovada, To péyedog tov

delypatog Kot 1 01001KaGio OEtY LOUTOAN YOG,
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5. AgtypoatoAnmtiky Movada

H épevva élafe yopa oty meprpépela Oecoariog n onoio Exet 228.606
VOIKOKVLPIA Kot cuVOAKE TANBvoud mepinov 740.115 molrov (I'evikn T'pappateio
¢ EOvicng Zratiotikng Ymnpeoiog tng EALGSa, 2011). Ot moAiteg tov 4 noOAemv
(Adproag — Borov — Kapditoog — TpikdAmv) mov GuppeTElyav otny épevuva giyov

ouvepyaoTel e 1o Tpdypappa ‘Bonbeia oto omitt’.
5.1 To MéyeBog tov Aglypatog

To péyeBog tov detyportog delyvel Tov aplfud Tv epoTBEVTOV TOV TPENEL VO
CUUTANPOCEL TO EpOTNHATOAOYI0. OG0 peyalvtepo gival To detypo, TOGO mo
a&omorta Ko axpifn eivan n épgvva (Kotler & Keller, 2008). Agv givar amapaitnto
v vy TV épevva va Ppebel to peyardtepo duvatod detypa. O gpgvvnig pe
oTaTIOTIKEG HeBdO0VE Ko TOTOVE pmopel va Bpet tov akpiPn apBud Tov atdu®v mov
elval amopoiTnTo Vo TeVTIGOVY TO EPMTNUOTOAYIO MGTE TOL OMOTEAEGUOTOL TG

épeuvag va givor £yKvpa Kot aSloTo o,

Youvendc, cOLE®Va pe To TAaiolo epyaciog tov Saunders et al. (2000, . 463),

avapEpeL OTL vTapyEL Lo elomon mov vtoAoyilel To eAdyioto uéyebog Tov detypartog:

2
_—0

H péon tyun g kéBe petafintg e€nyeitan mopokdtm

n: 1o gldyioto péyebog Tov detypartog.

P: TO TOGOGTO MOV AVNKEL GTNV GUYKEKPLUEVT KAt yopia.

J: TO TOGOGTO TOV OEV AVIIKOLV GTNV GLYKEKPLUEVT KT yopia.

Z: 1 avtioToyn TN Y10l TO EMMESO TNG EUTIGTOGVHVIG.

e: 10 mepddplo AdBovg.
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Y10 Aol TNG TOPOVCAG EpEVVaG, LToAoYieTal To TEPODPLO AdBovg 6To
5%. Avtd onpaivel 6t T g pnetafAntg Z vroioyiletat 6to 1,96. Zduemva pe
11§ otatioTikég vanpecieg g etopiog (ICAP) 10 060016 TV avOpdT®V TOV
dovievovv oto Tpdypappo ‘Bondeto oto omitt’ eivon 5,8% (610 6hHVOAO T®V EVEPYDV
VOGNAELTMV, KOWWOVIKGV AEITOVPYDOV Kol OIKOYEVEIK®V Bonbmv). AvTifétwg, To
TOGOGTO EKEIVAOV TTOL dev £Y0VV GuVEPYAOTEL Le To TpdYpapupa ivar 94,2% (Ta
oTotyelo vt 60MKAY pE TOV EpELVNTN HETA Amd TPOSOMIKY aitnomn). Zuvoyilovrag,
€% = 5%, z = 1,96, p = 5,8%, q = 94,2%. Tehkag, T0o eAdyioTo LEYEOBOC TOV detypoTog
etvat 84 cwotd cupmAnpopéva epoTratoAdyLo dote va Bewpeitar a&dmo N

TOPOVCO EPELVAL.
5.2 H Awdwoacio Astypatoinyiog

Tunpotomoinom eivarl 1 dwdwkasio ywpiopoatog tov TANBVGUOD Ge OpoYEVNH
Tuquoto 6mov  To dropo  popalovion Tol 10 Evol@Eépovia Kol To 10w
yapaxmmplotikd (Ztabakdémovrog, 2001). T v deaywyn e mopodoog EPEVVIC
emkevIpodnKape oty mepipépeta g Oeocarioc. H Anyn evdg aviumrpocsomentikon
detypotog Pondnoe tov gpguvnty va £xel pio KBOAIKN €OV Yoo TO 7ol €ivor M
ovumepipopd tov TAnBuopov (Marshall, 1997). Av n derypotoAnyia €yetl yivel pe 1o
KATAAANAO TPOTO, TOTE TO O&lyuo amoteAel éva HKpOKOGUO TOv TANBLoUOD 7oL
ocvvtayOnke yuo v épevva (Cooper & Schindler, 2001). Apa, Ta amotelécpata eival
70 1010 pe avTd oL ot gpevvnTég Ba Adfovv av dteEdyovv TV £pguva. 6TO GHVOAO TOV
minbvopov (Kent, 1993; Marshall, 1997). Tlpogavdg, o xpdvoc dev omataAnOnke
POTOVTAG OAO TO GUVOAO TOV GTOYELOUEVOL TANBVGLOV EVOV-TTPOG-EVay.

210 TACIO10 TOV OEQ0UEVAOV OL0UTEP®V YOPAKTIPIOTIKMOV TOL YopakTnpilovv
mv  ev  Adym épevva  mediov, Kpibnke omapaitmto voa  efetactel  m
QVTITPOGMMTEVTIKOTNTA TOV OEiyUaTOC EvavTtl Tov oyetikov mAnbvopov (Cooper &
Schindler, 2001). Emopévmg, n cLALOY TOV SeBOUEVOV £YIVE HE TN YPNON TNG
pedddov derypatoinyiog ‘Astypo EvkoMoag’. Zopepova pe 1o delypo gvkoAiag, m
EMAOYN TOV OElYHATOG £YIVE, XOVTOG MG KPITHPLO TNV EVKOAID TOV EPELVNTY YOl TV
ocLALOY TV dedopévev (Ztabaxdmovrog, 2001), to omoio onuaiver 6t KAOe
ATOKPIVOUEVOS NTOV SBECIOG VO amavTioEL TO ¥POVO TOL NTaV PBOAKOG Yo TOV
gpevvnTy, yopic va eiye amapoitmto OO TO TUMIKG YOPOKTNPIOTIKE Yo TNV

ocvppetoyn tov oty épevva (Fink, 2006). Adyw T0V TEPLOPIGUEVOL YPOVOL Yl TNV
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deEaymyn g €peuvag, 0 EPELVNTNG YPNOILOTOINCGE VITOKEIUEVIKEG HEBOSOVS Yo TNV
GLALOYT TV SEJOUEVOV, OTIOC 1] TPOCMOTIKT EUTELPI, 1 EVKOAIN, N TPOCOTIKN KPiom
N M oLvuPovAn KATOWWV EUTEPOYVOUOVOV Yio vo emAEEel Tovg epmtnBéviec. H
detypatonyio vty £dmoe 10eg guKOpieg VO CUUUETEYOVV GTNV £PELVA, GE OAOVG
660VG OIKAIMC UTOPOVCAV VO OOVTIGOLV OTO0 avTioToyo epotnuatordylo (Fink,
2006). H emdoyn tov Osgiypotog £ytve otoygvpévo Kot ovt) 1 péEBodog

YpPNopoTomOnKe Yo TNV £pguva.

5.3 H Emwowovia kot n MéBodog Zviroyng Aedopévav

H épevva de&nydn pe ™ ypnon dopnpévou epmtnuatoroyiov, n omoia fTov
groun vo a&loAoyNGEL TV avTIAny” TV pYaloHEVOVY KoL TOV OTKOYEVEIDY TOVG GTO
npdypappo ‘Bondeia oto Eritt’. To epwtnuatordylo ywpiomke o 3 puépm,
TPOKEUEVOD VO, EIVAL OPYAVOUEVO avE KT Yopio EpOTNCE®V DGTE VO UTOPEL O
OTOKPIVOLLEVOG VO OTTOVTAEL GUYKEVTIPOUEVO KOL VO OPLEPDVEL TOV OVTIGTOLYO
amottoHUEVO ¥pOvo o€ kibe epdtnon. Eiye petappooctel otnv eAMinvikn YA®ooa,
TPOKEEVOD va, dtaveunBel Ko va coumAnpwel and tovg EAAnveg epyaldpevoug tov
wpoypappotog ‘Bonbela oto onitt’ g meprpépeia Ocooariog. T cuvEKELD, LI
TAOTIKN dtavopn EAaPe xdpa, Lolpdlovtag 10 EpMTNUATOAOYIO GE 7 SUVNTIKOVG
OTOKPIVOLEVOVG, TPOKEUEVOL Vo EAEYYOEL av 0 TPOTOC EKPpaoNC KABE EpOTNONG
elval KoTavontog Yo TOVG ATOKPIVOLEVOVG Kol VoL ANQOEl avatpo@oddTnomn yio )
OLVOAIKY] eKOVa avTov. EmumAéov péom g mAoTIKNG Epguvag £ytve EAEYYOG TOL
YPOVOL TTOV YPECTNKE KAOE ATOWO Y100 TN SVUTANPwSN owToV. O péEGOS YPOHVOG TOV
YPEWAGTNKE TO KAOE ATOLO TPOKEEVOD VO, ATAVTI|GEL OTIC EPWTNOELS EKTIUNONKE
petalp 18 émg 20 Aemtd. Metd T1g amapaitnteg aALAYEG, 1| TPOGEYYIOT| TOV
EPOTOUEVOV TOV OglypoTog TpaypatomomOnke pécm tayvopopeiov. Katd v
OTOGTOAN TOL EPMOTNUOTOAOYIOV VIPYE L0 GUVOSEVTIKT EMIGTOAY, ATELOVVOUEV GE
vtV oV Ba T0 GLUTANPOGEL. O GKOTOG TNG GLVOIEVTIKNG ETIGTOANG NTAV VL
YVOGTOTOEL TO GTOYO TG EPELVOG, VO ODGEL GTOVS EPMTMUEVOVS VO KATAAABOLV TN
onpacio g, Vo ToVg 0MGEL SIPEPADCEIS EUTIGTEVTIKOTNTOS KOl VL EVOUPPVVEL TIG
aAnOwég amavtnoels tovs. Atevkpvilotov emiong 1o GVoLa TOL POPEN KOL TO OVOLLOL

TOV ATOHOL IOV EKTOVEL TNV £PEVVA MGTE VO SLUGOAAMGEL TNV 0EI0TIOTIO TNG £PEVVOG.
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6. AmoteAéopata amdKpiong

Tnv mepiodo peta&d Maptiov 2012 g péoa Tovviov 2012, otdrAbnray péow
tayvopopeiov 300 epOTNUATOAOYIOL GE ATOLO TOV GUVEPYAGTNKOV LE TO TPOYPOULOL
‘Bonbewa oto omitt’. H épevva éywve oty Ileprpépero Oeocariag wote vo petpnOei
KOl 1 0EKTIKOTNTO TO®V OTOUMV TNG TOTIKNG KOWMVING GTN GUUUETOYN TOVS GTNV
épevva og Bépato mov TOvg aEOpPovV Aueco. MeTd TV TPAOTN EMGKOTNCY| TOV
gpotnuatoroyiov, 168 dropa mov éhafav 10 €p®TNUATOAOYIO, UTOPEGOV VO TO
CUUTANPAOCOLY KOl VO TO oTeiAovv 7ML otovV amooctoréa. Amd oavtd ta 162
CLUTANPOONKAY COGTE Kol TV XPNCLOTOM O, £VOg apluog mov Eemepva TovV

elyioto amartovpevo apliuo (84) étol wote va Byovv to (ntodueva copmepdouaTa.
7. Ta Méoa Xprong v tnv Avaivon

Metd 11 GVYKEVIPOON TOV EPMOTNUATOAOYIOV oKoAoVONGE 1| Kodikomoinon
TOV LETOPANTAOV KOl 1] EI0AYOYN TOV OE00UEVOV GE GTOTIOTIKA Tpoypdupote. Me
BonBeta twv ototiotikdv Tokétov SPSS 19.0 (Statistical Package for Social Surveys)
, e-Views kot Microsoft Excel 2010 mapovoidlovtal apyikd KOTO10l TEPTYPAPIKOL
OelkTeC TOV YOPAKTNPIOTIKOV oTolEiwv TV eEetaldpevoy HETAPANTOV Kol O1N
OUVEYEWNL YIVETOL OTOTIOTIKI] OVAALGN TOV OEJOUEVOV TOL TPOEKLYAV Omd TO
gpomuatordya. ITo ovykekpéva ypnoorombnke to SPSS 19.0 xon to e-Views
v TV €€0ymYN TOV OMOTEAECUATOV KOl TO TPOYPOULLO ETEEEPYUCING AOYIOTIKMV
eVAwv Excel 2010 yia t Saypoppatikny omeikovion avtov. EmmAéov, o factor
analysis kat t-test ypnowomombnkav yio vo eréyEovv Tig vobécelg mov £xovv Tebel.
Y ovvégeln éywve avélvon eréyxov aveEapmoioc X° PAGEL TOV TPOYPAULOTOS
SPSS, v m dwmictwon cvoyeticemv HeTald dapdpwV UETAPANTOV TG EPELVOC.
YvvokoAovBwg, mpaypatomoOnkay ovo WMV TOAVOPOUNGCELS £I61 (OTE Vo
exkTiunBovv o1 oyécelg eEdptong mov dvvaTatl vo VIAPYovVy HeTalD evog apBpol
uetafAntov. Télog, Tpaypatomombnke n avaivon tov F-criteria kot o peta&d tovg
GLGYETIGUOC, TPOKEWEVOL va a&loroynBel n avdivon g maiwvdpdunons. Oro 1o
BewpnTikd VTOPabPO Yo TV avAivon TV dedopévav £Yve e TN KabBodynon tomv

otatiotik®v Pipriov (Chalkos, 2000; Render et al, 2006).
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8. A&omotio ko Eykvpdtnta

Avt 1 evotta avoAdel TV aSOToTIO Kol TV €YKupoTNTe TV HEBOOwV
oLALOYNG Oedopévav Kol TV pHeEBOd®V Yoo TNV avAALON TOVG, Ol OTOLEG
ypPNoporTomOnKkay 6Ty ekndvNnon AVTNG TS EPYACIag.
Ex mpatng dmoyne, n afomotio kou 1 gykvpotnta Tov pefddwv avdivong mov
EPOPUOCTNKAY TNV €peuva AVt £ywvav OeKTéG, Omd TO YeYovog OTL TOPOUOLES
puébodotl éxovv MNON ypnowwomomdnke oe €pevveg He TApPATANGLOVG otdyovs. O
OYEOWCUOC TOV EPMOTNUATOAOYIOV KOl TV epmTNoe®V Paciomke oe &ykvpa
gpomUaTOAOY0, O tov Tovvta kar Lyopetoiavitn, Duldt-Battey. ITapdAiinia,
motikol €heyyor ypnowomombnkav yio vo eEacpoaiiotel M aflomoticn TOL
gpomuatoroyiov (Saunders et al., 2000). Emumiéov, £yve yprion g pebddov Factor
Analysis ylo vo ouadomooel TIg EpOTACEI OAAG Kol Yo Vo SGQAAicEL TNV
a&loTIoTIO TOV TOPAYOVI®V TOV YpNoHomombnkay oto poviého pétpnone. O Kaiser-
Meyer-Olkin (K-M-0) ypnoworomnke yio vo. emPePardoet 6Tt 10 vdderypa Kat ot
OGLVTEAEGTEG OV YPNOLOTOMONKAV Elvol KOTAAANAOL KOl KATAUETPNGE TNV EMAPKELN
ToV Oetypatog n omoia Ba émpene va etvan mave amd 0,5 yio va givol IKovoTomTiKn M
napayoviikny avaivon. To Barlett’s Test kotouetpd tv StakdHOVO OVAUESH OTIC
epmoelc kol to Pabud onuaciog ™ kdbe piog. Lto mopdptnuoe (GeAda....)
QOivovTol To amoTEAEGHOTA TOV Topomave test. T tov éleyyo TG €0MTEPIKNG
GLUVOYNG TOV GTOEI®V TOL EPOTNUOTOA0YIOV Kot Yol Vo eTPePaiwbel OTL 01 OpadIKEG
EPOTNOELS KoToueTpovv ta id1o Oéuata (Howitt & Cramer, 2006) ypnoipomodnke n
uébodog a&omotiag Crobach Alpha. Onwc mpoteivouv o1 Bagozzi & Yi (1988) évog
alpha mov Eemepva 1o 0.7 pmopei vo Bewpnbel 1oyvpd otoreio ovykAivovoog
EYKVPOTNTOG.

Mo mv «iipoko pétpnong tov eninedmv avtilappovopevon dyyovs, He
uébodo g factor analysis mpoékvyav 7 katnyopieg TOv €POTNUATOAOYIOL Yio TN
pétpnon Tov emmédov Tov avtihapuPovopevov dyyovs. Avtég ot 7 katnyopieg

e&nyovv 10 62,38% g dacmopds kat givat Eva Bewpntikd TOAD VYNAO TOGOGTO.
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[Mivaxag 1: Factor Analysis Epyaieiov Métpnong tov Ennédwv Avtidapupavopuevov

Ayyovg
Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of Cumulativ | Total % of Cumulativ | Total % of Cumulativ
Variance e % Variance e % Variance e %

1 10,013 33,377 33,377| 10,013 33,377 33,377 4,090 13,632 13,632
2 2,201 7,337 40,713 2,201 7,337 40,713 3,251 10,837 24,469
3 1,641 5,471 46,184 1,641 5,471 46,184 2,619 8,730 33,199
4 1,399 4,664 50,849 1,399 4,664 50,849 2,449 8,163 41,362
5 1,257 4,191 55,040 1,257 4,191 55,040 2,375 7,918 49,280
6 1,187 3,958 58,998 1,187 3,958 58,998 2,070 6,899 56,179
7 1,017 3,389 62,387 1,017 3,389 62,387 1,863 6,209 62,387
8 ,972 3,240 65,627
9 ,827 2,758 68,385
10 7176 2,588 70,973
11 ,715 2,384 73,358
12 ,713 2,378 75,736
13 ,662 2,206 77,941
14 ,625 2,082 80,023
15 ,592 1,974 81,997
16 ,545 1,817 83,814
17 ,519 1,732 85,545
18 ,500 1,667 87,213
19 ,451 1,504 88,716
20 417 1,389 90,106
21 ,405 1,350 91,456
22 ,392 1,307 92,763
23 ,369 1,230 93,993
24 ,328 1,092 95,085
25 ,301 1,002 96,087
26 ,276 ,920 97,007
27 ,264 ,880 97,887
28 ,246 ,818 98,705
29 ,204 ,680 99,385
30 ,185 ,615 100,000

Extraction Method: Principal Component Analysis.
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apdrinia, to Rotated component matrix €ywve pe ™ uébodo Varimax with
Kaiser Normalization éto1 ®ote va unv €xovv oyéorn peta&d Tovg ol KATNYopies yia
va. unv vtoAoyilete pia epadtnom o€ 2 1 meplocdtepeg katnyopies. Ouadomomnkayv
Ol EPMTNOELS Kol KAOE OpAdo OVOUACTNKE GCOUEOVO HE TO TEPLEYOUEVO TMV
gpotoenv. O K-M-O ékeyyog mov éywve (0,896) £de1&e Ot1 10 Odelypo sivon
KOATOAANAO Yio vo. yivouv mepattépm €AeyXOl Kol UMOPEl Vo YIVEL IKOVOTTOINTIKY|
napayoviikn avaivon. Emmiéov, to Barlett’s Test £6eiée g vdpyet cuvoyn peta&y

TOV £pOTNoENV UE eminedo onuavtikdtntag 0.000.

Rotated Component Matrix®

Component
1 2 3 4 5 6 7
S1 -,227 ,524 -,402 -,331 -,189 ,051 -,129
S2 ,058 -,116 ,100 ,003 ,726 ,173 ,088
S3 ,594 -,236 ,204 ,273 ,140 ,034 ,107
sS4 ,098 ,018 -,172 ,085 ,782 -,016 ,060
S5 ,282 -,291 ,639 -,145 -,151 ,190 ,097
S6 ,592 ,032 ,358 ,109 ,066 ,054 ,168
S7 -,217 ,691 -,282 -,113 ,025 -,002 -,076
S8 ,329 -,184 ,512 ,436 ,275 -,165 ,052
S9 ,495 -,318 ,257 -,090 ,062 ,350 -,320
S10 -,452 ,705 ,011 -,176 -,062 -,046 -,021
S11 ,162 ,018 171 ,051 734 ,053 ,036
S12 741 ,070 ,208 ,173 ,125 ,106 ,027
S13 -,014 ,715 -,195 -,249 -,065 -,051 ,038
S14 726 -,203 ,058 224 ,125 ,004 ,313
S15 ,558 -,217 ,372 ,072 ,080 ,345 ,209
S16 ,392 -,102 ,234 422 ,241 ,248 ,049
S17 ,099 ,669 -,034 -,082 ,012 -,372 -,196
S18 ,400 -,200 ,086 ,406 ,345 ,169 ,170
S19 ,194 -,171 ,481 ,100 ,352 ,350 ,336
S20 ,180 -,164 ,728 ,154 ,046 ,151 ,182
S21 -,070 ,682 -,156 ,236 ,207 -,208 -,068
S22 ,167 -,114 ,147 ,362 ,016 ,626 ,044
S23 432 -,440 ,047 ,017 ,024 -,010 ,597
S24 ,113 -,028 ,323 ,202 ,096 ,090 ,720
S25 -,131 ,420 -,013 -,529 -,082 ,030 -,116
S26 ,589 -,281 -,001 ,069 ,103 ,300 117
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S27
S28
S29
S30

,302 -,135
,267 -,072
-,219 ,101
,155 -,023

,409
,156
,024
,102

,316 ,116
171 ,209
,629 -,173
,056 172

,313
,291
-,139
174

,243
,556
-,152
, 117

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 9 iterations.

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,896
Approx. Chi-Square 2046,426
Bartlett's Test of Sphericity  Df 435
Sig. ,000

Ytov mapakdto mivake @aivovtor to anoteréouata g Crobach’s Alpha

avaivong mov deiyvel 6T Kabe Kornyopia mov wpoékvye omd factor analysis petpd to

1010 B¢

oo [Tivaxog 2 : Cronbach’s Alpha

» XvvoaicOnuatikn Korwon

Reliability Statistics
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Cronbach's Alpha Cronbach's Alpha Based on N of Items
Standardized ltems
,846 ,847 7
Item Statistics

Mean Std. Deviation N
S3 1,85 ,616 160
S6 1,81 ,746 160
S9 2,01 ,659 160
S12 1,87 ,674 160
S14 2,16 ,743 160
S15 1,98 ,700 160
S26 2,09 775 160
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Summary Item Statistics

Mean Minimum | Maximum Range Maximum / Variance | N of ltems
Minimum
Item Means 1,967 1,813 2,163 ,350 1,193 ,017 7
Item Variances ,495 ,380 ,601 ,221 1,583 ,006 7
Inter-Item Covariances ,218 ,139 ,292 ,153 2,095 ,002 7
Inter-ltem Correlations ,441 ,306 ,583 277 1,903 ,006 7
Scale Statistics
Mean Variance Std. Deviation N of Items
13,77 12,607 3,551
ANOVA
Sum of Squares df Mean Square F Sig
Between People 286,349 159 1,801
Between Items 16,496 6 2,749 9,900 ,000
Within People  Residual 264,932 954 ,278
Total 281,429 960 ,293
Total 567,778 1119 ,507
Grand Mean = 1,97
Hotelling's T-Squared Test
Hotelling's T-Squared F dfl df2 Sig
64,796 10,460 6 154 ,000
» Avepsha
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of Items
Standardized ltems
,817 ,820 7
Summary Item Statistics
Mean Minimum | Maximum | Range Maximum / | Variance | N of ltems
Minimum
Item Means 2,658 2,124 2,944 ,820 1,386 ,085 7
Iltem Variances ,838 ,653 1,044 ,391 1,599 ,015 7
Inter-ltem Covariances 327 ,207 ,481 274 2,326 ,006 7
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Inter-ltem Correlations I

,394 |

246 |

573 |

327 |

2,329 |

,009 |

7
ANOVA
Sum of Squares df Mean Square F Sig
Between People 448,050 160 2,800
Between Items 82,410 6 13,735 26,854 ,000
Within People  Residual 491,019 960 ,511
Total 573,429 966 ,594
Total 1021,478 1126 ,907
Grand Mean = 2,66
Hotelling's T-Squared Test
Hotelling's T- F dfl df2 Sig
Squared
129,954 20,982 6 155 ,000
» Epyocioxkn migon
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of Items
Standardized Items
,792 ,793 5
Summary ltem Statistics
Mean Minimum | Maximum Range Maximum / Variance | N of Items
Minimum
Item Means 1,993 1,444 2,259 ,815 1,564 ,121 5
Iltem Variances ,576 ,410 , 756 ,346 1,844 ,019 5
Inter-ltem Covariances ,249 , 126 ,342 ,216 2,709 ,003 5
Inter-Item Correlations ,434 ,289 ,491 ,202 1,700 ,003 5
Scale Statistics
Mean Variance Std. Deviation N of ltems
9,96 7,850 2,802 5
ANOVA
Sum of Squares df Mean Square F Sig
Between People 252,756 161 1,570
Between Items 78,585 4 19,646 60,073 ,000
Within People  Residual 210,615 644 ,327
Total 289,200 648 ,446
Total 541,956 809 ,670
Grand Mean = 1,99
Hotelling's T-Squared Test
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Hotelling's T- F dfl df2 Sig
Squared
237,797 58,342 4 158 ,000
» 'EMewym ypovov
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of Items
Standardized Items
, 7134 , 793 3
Summary Item Statistics
Mean Minimum | Maximum | Range Maximum / | Variance | N of ltems
Minimum
Item Means 2,416 2,146 2,589 443 1,206 ,056 3
Item Variances (76 , 736 ,826 ,090 1,123 ,002 3
Inter-ltem
Covariances -,087 -,316 ,321 ,636 -1,016 ,100 3
Inter-Item
Correlations -,104 -,397 427 ,824 -1,076 ,170 3
Scale Statistics
Mean Variance Std. Deviation N of ltems
7,25 1,805 1,343 3
ANOVA
Sum of Squares df Mean Square F Sig
Between People 94,458 157 ,602
Between Items 17,738 2 8,869 10,279 ,000
Within People  Residual 270,928 314 ,863
Total 288,667 316 ,914
Total 383,124 473 ,810
Grand Mean = 2,42
Hotelling's T-Squared Test
Hotelling's T-Squared F dfl df2 Sig
14,060 6,985 2 156 ,001
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» Doptog epyaciog

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on N of Items

Standardized Items

,698 ,699 3
Summary Item Statistics
Mean Minimum | Maximum | Range Maximum / | Variance | N of Items
Minimum
Item Means 2,925 2,730 3,132 ,403 1,147 ,041 3
Item Variances ,642 ,562 , 743 ,181 1,322 ,009 3
Inter-ltem
] 274 ,242 ,308 ,066 1,274 ,001 3
Covariances
Inter-ltem
) ,429 374 ,459 ,085 1,226 ,002 3
Correlations

Scale Statistics

Mean Variance Std. Deviation N of ltems
8,77 3,569 1,889 3
ANOVA
Sum of Squares df Mean Square F Sig

Between People 187,950 158 1,190

Between Items 12,918 2 6,459 17,533 ,000
Within People  Residual 116,415 316 ,368
Total 129,333 318 ,407
Total 317,283 476 ,667

Grand Mean = 2,92
Hotelling's T-Squared Test

Hotelling's T-Squared F dfl df2 Sig

35,772 17,773 2 157 ,000

» Avnovuyia ylo To péAhov

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on N of Items

Standardized Items

, 767 ,768 2

Summary Item Statistics
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Mean Minimum | Maximum | Range Maximum / | Variance | N of ltems
Minimum
Item Means 2,627 2,414 2,840 426 1,176 ,091 2
Item Variances ,749 ,716 ,782 ,065 1,091 ,002 2
Inter-ltem
Covariances ,297 ,297 ,297 ,000 1,000 ,000 2
Inter-ltem Correlations ,396 ,396 ,396 ,000 1,000 ,000 2
Scale Statistics
Mean Variance Std. Deviation N of Items
5,25 2,091 1,446 2
ANOVA
Sum of Squares df Mean Square F Sig
Between People 168,312 161 1,045
Between Items 14,694 1 14,694 32,495 ,000
Within People  Residual 72,806 161 ,452
Total 87,500 162 ,540
Total 255,812 323 ,792
Grand Mean = 2,63
Hotelling's T-Squared Test
Hotelling's T-Squared F dfl df2 Sig
32,495 32,495 1 161 ,000
» Evbdvn
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of Items
Standardized ltems
,759 ,768 3
Summary Item Statistics
Mean Minimum | Maximum | Range Maximum / Variance | N of ltems
Minimum
Item Means 2,377 2,272 2,562 ,290 1,128 ,026 3
Iltem Variances ,678 ,522 ,881 ,359 1,688 ,034 3
Inter-ltem Covariances ,266 ,254 ,280 ,025 1,099 ,000 3
Inter-Item Correlations ,402 375 ,443 ,068 1,182 ,001 3
Scale Statistics
Mean Variance Std. Deviation N of ltems
7,13 3,629 1,905 3
ANOVA
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Sum of Squares df Mean Square F Sig
Between People 194,759 161 1,210
Between Items 8,383 2 4,191 10,151 ,000
Within People Residual 132,951 322 413
Total 141,333 324 ,436
Total 336,093 485 ,693
Grand Mean = 2,38
Hotelling's T-Squared Test
Hotelling's T-Squared F dfl df2 Sig
16,940 8,417 2 160 ,000

Avtiotoyo, vy v KApoko HETPMNONG TOV EMIMES®V IKAVOTOINoNG TOV

epyalopévav, pe ™ pébodo g factor analysis mpoékvyav 5 katnyopiec. Avtég ot 7

Katnyopieg e&nyodv 10 72,69% g dacmopds kar eivar £va Bewpntikd ToAd vynAO

1060070. [TapdrAinia, avt 1 opadomoinon emiPefordveral amd TIC HON VIAPYOVGES

épevveg G Piproypagioc. Opadomombnkav ot epmoel Kot kibe opdado

OVOUAOTNKE COUPOVE HE TO TEPEYOUEVO TOV EPWOTNOEWMV, OTMOC E£XEL Yivel o€

nalotepeg épevveg. O K-M-O éheyyoc mov €ywve (0,906 yu to péyeboc 1ng

wavoroinong tov epyalopévav kot 0,860 yioo T onuovTiKOTTO KAOE EpdTNONG Y10

Tovg epyalopévoug) €0eice OtTL To delypa eitvorl KatdAAnAo yuo va yivouv mepattépm

Eleyyol kol pmopel vor yiveEL IKOVOTOMTIKY TOpOyovTiky] aviivon. EmutAéov, to

Barlett’s Test £0eiée mwc vadpyet cvvoyn uetald TOV EPOTNCEOV UE EMIMESO

onuavtikottog 0.000.

oo ITivakag 3: Factor analysis — kAipakag wkavomoinong

[kavomoinomng

KMO and Bartlett's Test

Bartlett's Test of Sphericity  df

Sig.

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Approx. Chi-Square

,906
3878,339

378
,000

ZNHOVTIKOTNTOG

KMO and Bartlett's Test

Bartlett's Test of Sphericity  df

Sig.

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Approx. Chi-Square

,860
2334,444

378
,000
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Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance | Cumulative % Total % of Variance | Cumulative %

1 12,136 43,341 43,341 12,136 43,341 43,341
2 3,199 11,424 54,765 3,199 11,424 54,765
3 2,043 7,296 62,062 2,043 7,296 62,062
4 1,976 7,058 69,120 1,976 7,058 69,120
5 1,000 3,573 72,692 1,000 3,573 72,692
6 ,843 3,009 75,702

7 125 2,590 78,291

8 ,687 2,453 80,744

9 ,608 2,172 82,916

10 ,601 2,148 85,064

11 ,521 1,861 86,925

12 447 1,596 88,521

13 ,428 1,528 90,049

14 ,365 1,304 91,353

15 ,350 1,251 92,604

16 ,303 1,082 93,687

17 ,258 ,920 94,606

18 ,241 ,860 95,466

19 ,219 ,783 96,248

20 ,181 ,647 96,896

21 ,163 ,581 97,476

22 ,160 ,572 98,048

23 ,140 ,501 98,550

24 ,115 411 98,960

25 ,090 ,323 99,283

26 ,088 ,315 99,598

27 ,067 ,238 99,836

28 ,046 ,164 100,000

Extraction Method: Principal Component Analysis.

Ytov mapakdto wivoko @aivovtar to amotedéopata tng Crobach’s Alpha

avaivong mov deiyvel 6T Kabe Kotnyopia mov wpoékvye and factor analysis petpd to

o010 Bépa.
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[Mivaxag 4: A&womotio g Cronbach Alpha Epyoleiov pétpnong tov emmédov

avThapupavopevou dyyovg

Scales Cronbach’s Alpha
YvvoroOnuatikn Konwon 0,846
Avepeha 0,817
Epyaciokn migon 0,792
"EAlewym ypovov 0,734
dopto epyaciog 0,698
Avnovyieg v To HEAAOV 0,767
Evbovn 0,759

[Mivaxag 5 : A&omotio tng Cronbach Alpha gpyoleiov pétpnong — a&loAdynong g

Kavoroinong and v epyacio (tKovomoinom)

Scales Cronbach’s Alpha
ZVVOMKY 1Kavomoinom 0,744
I'evicn Emucowvavia 0,876
Emxowaovia ev opa epyacio 0,820

AmposmTIKEG OYECEIS LeTAED

CLUVASEPPMV
- 20V00£4pp@V TOL TUNILOTOS 0.901
-20V00EPPWV ALV TUNUATWOV 0,714
AWmPOGOTIKEG GYEGELS LLE OVOTEPQL 0.969
oTEAEM

[Mivakog 6 : A&omotia Tng Cronbach Alpha epyaieiov pétpnong — a&loldynong mg

Kovomoinong and v epyocio (GNUAVTIKOTNTO)

Scales Cronbach’s Alpha
YUVOMKY 1Kavomoinom 0,744
I'evucn Emucowvovia 0.802
Emowaovia ev opa epyacio 0,727

Awmpooconikés oyéoelg petaln

CLVAOEPP®V
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-ZovadépemV 1010V TUNUATOG 0,714
-ZUVASEAP®V GAADV TUNUATOV 0,694
AWmPocOTIKEG GYECELS LLE OVDTEPQL 0.771
oTEAEM

9. Enihoyog

210 TapOV KEPAAO0 TOPOLGLALOVTOL AETTOUEPDS 1 O1UOTKAGI0 TOV
oYEGHOV TG HeBOdOAOYIOG TNG £PELVOS. ZVVETMG, GLUTEPLEAAPE TNV EPEVVNTIKN
TPOGEYYIGN, TNV GTPATNYIKY] TOL akoAovONOnke Yo TV épevva, ) nEB0do emA0YNG
TOV delypoTog, T nefddovg GLAAOYTG dedopévay Kot TV HEB0do avaivong
dedopéEVmV. 10 TEAOG AT TNG EVOTNTOS cLNTHONKAY TOGO 1| EYKVPATNTA OGO KOl
Oépnata aglomotiog, TPOKEWEVOL amodeydel | TOOTNTA TNG EPELVOC,

IMa 10 oKomd W10 MG KATAAANAOTEPO EPEVVNTIKO EPYUAEID Y10 TN CLYKEVIPMOT] TV
TPOTOYEVOV oTolyeimv kpidnke 1o dounpévo epmTNUATOAOY10, TO OO0 GYEOIAOTNKE
ompopevo oty vrdpyovoa PiProypaeia. To epotnuatordylo davepundnke pe
néBodo Tov TaYLIPOLEIOL KO amavTNONKE ad TOVG EPYALOUEVOVS TOV TPOYPELLLATOS
‘Bonbewn oto omitt’. Ilpwv v évapén g épevvag mediov dlepevvnOnke MAOTIKY
£PEVVA Y10, TOV EVTOTIGUO TPOPANUAT®V 0T dleEaymyn TG £pEVVOC AAAG KoL yloL TNV

a&loAOYNOM NG AMOTEAEGLLATIKOTITOG TOV EPEVVNTIKOV EPYOAEIOV.

10. Anoteléopota TG £pEVVOG

Ye autd 10 KEPAAN0 TapoVCIAloVTaL TOL EVPNUAT TG EPELVAG. XTO TPDOTO
HUEPOC, TOPOLGLALOVTIOL TO ONUOYPAPIKE GTOLXEIN TOV OTOKPIVOUEV®V LE OKOTO VL
onpovpynBet To Tpoil TV epyalopévev oto tpodypaupe ‘Bonbew oto Xmitt’. Xto
JgVTEPO KOUUATL TOPOVGLALOVTOL TAL CTUTIGTIKA gvpripoTa kKot Bo yiver éAeyyog g

aod0YNG N ATOPPIYNG TOV APYIKAOV VTOOEGE®V.

10.1 Xapaxtnpiotikd tov detypotog

Ta yopoakINPIoTIKA TOL delyUaTOg UTOPOVY Vo amoTiunfobv pe v avdivon
TOV  ONUOYPOQIKAOV otoweiov kot pe v afloAdynorn ot e£pOTOoE; mepi

KOVOTTOINoNG Kol OmoUTGE®V NG O0VAEWIS Toug. Ta dnuoypaeikd otoiyeion TV
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epyalopévav oto mpoypoaupe ¢ Bonbewo oto Xmit’ mepilapfdavoouv ta e€nc: @vAO,

nAikio, eKTaidELOT, OIKOYEVEIONKT KATAOTOOT, BEéon epyaciag, VTapén adepemdv Kot

mod1dv. H cuvorikn) kavomoinom amd 1o avtikeipevo g epyaciog kat T B€om Toug,

KaODC KoL TO oV Ol ATOUTNOELS TNG O0VAELLG emnpedlovy apvNTIKA TOLG 1010VG I TV

01KOYEVELN TOVG gival BoctKOl TAPAYOVTEG TTOL dElYVOLV Hiot TTVY TOV YOPAKTIPO TOV

epyalopévav.

10.2 To wpo@ik tv epyalopévmv

SOUPOVE PE TO YEVIKO KavOvo OTL KATO KUPLO AOYO ol yuvaikes dgiyvouv

peyoAvtepN BoATmPN Kot TPOGEXOLV TEPICGOTEPO TA ATOUO LEYOADTEPNC NAKIOG, TO

yovaikelo mocootd tewv epyalopévev vmepkaAvmtel to avipikd. To 87,7% twv

ATOKPIVOUEVOV NTOV Yuvaikeg Kot To vrdrowmo 12,3% Mrav avtpeg, o€ avtioToryia

ATOH®V aLTO onuaivel 6Tt cuppeteiyay oty £pevva 142 yovaikeg ko 20 dvpec.

[Tivaxag 1. Anpoypoagikd Xtotyeio (OGOA0)

®ulo
Frequency | Percent | Valid Percent Cumulative
Percent
AvTpag 20 12,3 12,3 12,3
Valid Tuvaika 142 87,7 87,7 100,0
Total 162 100,0 100,0
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H mleoynoeioa tov oamnokpwopevov (46,9%) Nrav peta&d e MAIKIOKNG
KApaxog 36 £wg 45 ypovav. Etvat yevikd evotagépov va avapepbel 0Tt dtopo nAtkiog
26 pe3s ypovov Bempodivtor £va Suvatd EvEPYNTIKO OLVOIKO AGY® TNG VIOTNG Kot
™G HeyaAvTeEPNS d1dbeong Yo epyacio Kot avTpocsmrevel 10 35,8% tov detypotoc.
‘Eva apketd mocooto (15,4%), emumhéov, avtimpoomnevel Ta dropo mov Ppickovion
NAKlokd téveo and 46 ypovav kot givor Betikd Kabhg 1 eumepio Tovg pmopet vo
d1da&etl Tovg véoug oto mpdypappa. Eved avtifeta povo to 1,9% tov deiypartog eivon
Kdto omd 26 ypovov kKol avtd eEnysitar AOy®m NG EAAEWYNG TNG OTOUTOVUEVNG

TPOVTNPEGIOS OOTE VO LTOPOVV VO GUUUETEXOVY GTO GUYKEKPLULEVO TTPOYPOLLLLLOL.

[Tivaxag 2. Anpoypaeikd Xtovyeio (HAuclor)

HAikia
Frequency Percent Valid Percent Cumulative
Percent
18-25 3 1,9 1,9 1,9
26-35 58 35,8 35,8 37,7
36-45 76 46,9 46,9 84,6
Valid

46-55 24 14,8 14,8 99,4
Avw Twv 56 1 ,6 ,6 100,0
Total 162 100,0 100,0
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To oaxkadnuoikdé vrdfabpo TV omokpvoOpeEVEOY glval oxeddV  1GOTYO

Katavepunuévo petald twv amogoitwv g Asvtepofadnog Exmaidoevong (43,2%) ko

tov amopoitwv ¢ Texyvoroyumg Exkmaidevong (40,2%). To vrdiouto mocootod

(16,7%) etvar kdroyot titAwv [oavemommuokng Exnaidevong.

[Tivakoag 3. Anpoypagikd Xtoyeio (Exnaidgvon)

Exkmaidsuon
Frequency | Percent | Valid Percent Cumulative
Percent
ATmrégoitog/n AEI 27 16,7 16,7 16,7
Amégoitog/n TEI 65 40,1 40,1 56,8
Valid
Amégoitog/n AE 70 43,2 43,2 100,0
Total 162 100,0 100,0
45— Mean = 2 27
Std. Dev. = 729
M=182
40—
35
k=
[ L]
=
{ 30
25=
20
|
15 T T T T
5 1.0 1,5 2.0 2.5 3.0 3,5

ExmTaidevon

EAdyiotol etvar o1 amokpvOLEVOL TOV GLVENICAV TIG GTOVOES TOVS GE UETOTTUYLOKO

eminedo Kol Kavels amd avTovg Oev etvar KATOYOG O10aKTOPIKOL dmAdpaToc. [T

ocvykekpeva 11,1%

and to dropo mov Mrav amodeortor AEIL eivor kdToyot

LETATTUYOKOD OIMADNATOS €vOg noAg 1,5% tov andportwv TEL cvvéyice tig

OTOVOEG TOV GE AVMTEPO EMIMEDO.
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[Tivakoag 4. Anpoypagikd Xtotyeio (Metantoylokn Exnaidevon - AEI)

Exkmraidsuon
Frequency | Percent | Valid Percent Cumulative
Percent
Valid  Amoégoitog/n AEI 27 100,0 100,0 100,0
Emimredo Meramrtuyiakig Ekmaideuong
Frequency Percent Valid Percent Cumulative
Percent
Valid MeTtatrTuyiaké 3 11,1 100,0 100,0
Missing  System 24 88,9
Total 27 100,0

[Mivaxag 5. Anpoypapikd Xtovyeio (Metantvoyokn Exnaidsvon — TEI)

Exktmraidsuon
Frequency Percent Valid Percent Cumulative
Percent
Valid  Amoégoitog/n TEI 65 100,0 100,0 100,0
Emitredo Meramrrtuxiakig Ekmraideuong
Frequency Percent Valid Percent Cumulative
Percent
Valid MeTartrTuxiako 1 1,5 100,0 100,0
Missing  System 64 98,5
Total 65 100,0

000 apopl TNV ETAYYEAUATIKN KOTAGTOOT TOV pYaloUEVOV, TO UEYUAVTEPO
1060010 (88,2%) dovAedel 6TOV WOIWTIKO TOUEN, GE OvTifeon e TO HKPO TOGOGTO

v gpyalopévav Tov dnudctov topéa (11,8%).

[Tivaxag 6. Anpoypagikd Xtoyeio (Emayyeipoatikn Katdotaon)

EmrayyeAparikn KardoTtaon

Frequency Percent | Valid Percent Cumulative
Percent
Anuoaoiog YTTaAAnAog 19 11,7 11,8 11,8
Valid 181WTIKOG YTTAAANAOG 142 87,7 88,2 100,0
Total 161 99,4 100,0
Missing  System 1 ,6
Total 162 100,0
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O kopleg Béoelg epyaciog mov Katéyovv ot gpyalduevol oto ‘Bonbeia oto

omitt’ €ivol ©¢ Kowwvikoi Aeitovpyoli, owkoyevelokol Ponboi kot voonievtés.

mocootd avtov gtvan 37,0%, 32,1% kar 30,9% avtictoiya.

[Tivaxag 7. Anpoypaeikd Xtovyeio (Oéon Epyaciog)

Oéon Epyaoiag

Frequency Percent | Valid Percent Cumulative
Percent
KoivwvikA Agitoupydg 60 37,0 37,0 37,0
Oikoyeveiakry BonBa6g 52 32,1 32,1 69,1
Valid
NoonAeuTpia 50 30,9 30,9 100,0
Total 162 100,0 100,0
387 Mean = 1,84
Stad. Dev. = 524
M=162
J [y
I=
[ 1]
[+]
3 34
o
327
(=]
(=]
30 T T T
5 1,0 15 20 25 3,0 35

Ofon Epyaciag

To

[MopdAiinia, 6mwg Exel 0N avaeepbel etvar TOAD onuavTikd Ta ATORO TOV SOVAELOVV

oE aVTO

T0 TPOYPOULO VO SIBETOVY TNV OTOLTOVUEVT] TPOVINPEGIN Kol eUmeLpial.

Avtd GAA®oTE QoiveTol KOl OTNV TPOCTADE OKIYPAENONS TOL TPOPIA TOV

epyalopévav. To 75,8% tov delypatog dwbétel mve amd 5 xpovia Tpodmnpesiog

omv 0éon epyaciog mov xotéyel. To pikpd mocootd (24,2%) tov atdpmv TV
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dwbéTouy Aydtepo ypdvia epyaciog pmopet va artiodoyndet and v vmapén atdopmv

HiKpng NAkiog oto detypa.

[Tivaxag 8. Anpoypagpikd Xtoryeia (Xpovia Epyaciog)

Xpoévia Epyaciag

Frequency | Percent | Valid Percent Cumulative
Percent
0-5 39 24,1 24,2 24,2
5-10 98 60,5 60,9 85,1
Valid
10-15 24 14,8 14,9 100,0
Total 161 99,4 100,0
Missing  System 1 ,6
Total 162 100,0
T0— Mean = 1,91
Std. Dew. = B2
M =161
E0=
50—
I=
b
@ 40
[«
(=]
30
20—
10 T T T
5 1,0 1,5 2.0 25 3.0 as

Xpovia Epyaciag

Téhog, M owoyévela etvar vag onUAvTIKOG Topdyovtag mov exnpedlel Queca
Kot éupeca 1o kébe dropo. H owoyevelaxn koatdotaon kabevog pmopet givar éva
YOPOKTNPLOTIKO OV delyVeL TOV TPOTO GKEYNG KAl TIG TPOTEPUOTNTES TOV BETEL OTN
Con tov. H mietoymeia tov detypatog eivar mavtpepévor (73,9%) pe monord (71,0%).
To wkpd mococt®v TV atdpmv (21,1%) mov eivar avomavipor uropet vo e&nyndel

TAAL amd TNV GLUUUETOY OTNV £pEVva ATOUa KPOTEPTG NAKING.
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[Tivaxag 9. Anpoypagpikd Xtoyeio (Owoyeverokr Koatdotaon)

Oikoyevelok KardoTaon

Frequency Percent Valid Percent Cumulative

Percent

Ayapog/n 34 21,0 21,1 21,1
‘Eyyopog/n 119 73,5 73,9 95,0

Valid AlgCeuypévog/n 5 31 31 98,1
Xnipog/a 3 1,9 1,9 100,0
Total 161 99,4 100,0

Missing  System 1 ,6

Total 162 100,0
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[Tivaxkoag 11. Anpoypaeucd Ztoryeio ([Todid)

‘Exere moudia?

Frequency Percent Valid Percent Cumulative
Percent
Nai 115 71,0 71,0 71,0
Valid Oy 47 29,0 29,0 100,0
Total 162 100,0 100,0
20 Mean = 1,29
Stol. Dev. = 455
M=162

70—

50—
=
[ 1]
2
QS0
o

[115]

40

30

20 T T

k=1 1,0 1.5 2,0 25

‘EXeTE TTO0IGia?
Yvvipumtikd givarl Kot to m0cootd (91,4%) vy 10 av ot gpyalopevol £xouv adépla
OV OMAVINGOV OETIKA GTNV €PMTNOTN OVAPEPOVTAS TOV aplOud aVTOV Kot T0 TOTE
yevviOnkav mote va yivel Eheyyoc yuo T 0éom mov £xel 0 KAOe OmMOKPIVOUEVOS GTNV

O1KT] TOV OIKOYEVELD KOl GTNV OTKOYEVELD TOV LEYOAMOE.

[Tivaxkag 12. Anpoypaeud Ztoryeio (Adéppia)

"Exete adép@ia?
Frequency | Percent | Valid Percent Cumulative
Percent
Nai 148 91,4 91,4 91,4
Valid Oy 14 8,6 8,6 100,0
Total 162 100,0 100,0
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100 Mean = 1,09
Std. Dev. = 282
M =162

50—

60—

Percent

40

i
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i=]

1,5 2,0 2,5

‘Exere adéppia?

10.3 Zuvolikn| 1KOvVOTTOINoM Kol OOt |CELS

"Evag moAd onuavtikodg moapdyovtog mov ennpedlel Ty anddocr Tov atdUov
oTOV Topén epyaciag ivol 11 GLVOAIKY] KOvVoTToinon mov AauPdvel amd avtn T0G0 O
1010¢ 660 Ko 1 OIKOYEVELD TOV ATOUOV. TNV TPOCTADEL VO YIVEL AVAAVGT) OADV TWV
YOPOKTNPIOTIKOV TOL Oelypatog dev Bo pmopovoe vo Aelmel 1 ektipnomn g
wavonoinong tov atdpwv. To peyadldtepo mocootd tov detypotos (65,8%) dnidvel
Ot gival TOAD avomompévo amd 1o avTikeipevo gpyaciog Tov evad gddyioto (3,8 %)
etvar owtd mov dnAdvel 0TL dgv glval gvyaploTnuévol and avtd. Xto idw TEPimov
amotedéopoto ovpPadilel koar n wavomoinon amnd T Oéom mov Katéyer o KAOe
amokpwvopevoc. Etvar moAd onpaviikd éva dtopo va gival ikavomompévo and tn 0éon
OV £XEL OTNV €PYOCiOt TOV UG TOL TO KOOIGTE MO OMOOOTIKO KOl TO YOPOVLEVO.
AOY® Opmg ™G potoodo&iag mov yopaktnpilel Tovg avOpmdmovs cuvnBwmg o dtopa
{ntodv kaAvtepn Béon amd ot Tov £xovv avelapTTOS TOV TPOGOVI®V TovS. To
delypo @aivetor va €yl OVTIKEWWEVIKT Kpion, dedopévov 6t 10 61,5% avtod etvan

oA Kavomompévo amd v Béom epyaciag mov £xet, pe ovtiBeon pe éva pkpd 5%
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nov d0ev Ba MBeke avtn ™ Béom epyacioc. H Béon epyaciog mov éxel ke dropo

opilel TIG AMOUTNOELG KO TIG VTOYPEDGEL ALTOV OTEVOVTL GTOV EPYOJOTN TOV.

[Mivaxag 13.
Ikavotroinon aré to ANTIKEIMENO epyaciag
Frequency | Percent | Valid Percent Cumulative
Percent

KaBo6Aou 3 1,9 1,9 1,9
Niyo 3 1,9 1,9 3,7
Métpia 49 30,2 30,4 34,2

Valid
MoAU 86 53,1 53,4 87,6
Mépa oAU 20 12,3 12,4 100,0
Total 161 99,4 100,0

Missing  System 1 ,6

Total 162 100,0
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[Tivaxag 14.

Ikavotroinon amroé 1 OEXZH gpyaaciag

Frequency Percent Valid Percent Cumulative
Percent

KaBo6Aou 2 1,2 1,2 1,2
Niyo 6 3,7 3,7 5,0
Métpia 54 33,3 33,5 38,5

Valid
MoAU 76 46,9 47,2 85,7
Mapa oAU 23 14,2 14,3 100,0
Total 161 99,4 100,0

Missing  System 1 ,6

Total 162 100,0

H mieoynoia (46,3%) tov amavincewmv delyvel TOC Ol OMOKPIVOLEVOL OEV

emmpedlovtal apvnTIKA omd TIC OMAITACES TOV £XEL 1] SOVAELL TOVG. Agv glval OPmC

Kot apeintéo to mocootd peyébovs 19,7% mov oyvpiletan 611 TOVG EMPapvvovy

TPOCOTIKA TOVG 1010VG Ol OmouTNoEl TG O0VLAEWg tovg. [lapdAinia, etvor

a&looMUElmTo va @ovel Kot To ov emnpedletol apvnTiKd 1 01KOYEVELL TOV ATOUOV od

T0 POPTO €PYACiOG TOV. Xg QTN TNV €PMTNCN TO TOCOGTH KLUOIVOVTOL 6T 1010

mlaicw e v Tponyovuevn epmtnon. H mieioynoeia tov arokpvopevov (51,2 %)

OnAdvel Ot dev emmpedletar apvNnTIKE 11 OIKOYEVELN TOVG OO TIG OMOLTHGELS TNG

dovAeldg tove. To vrdrowmo ed mepinov popdleton petatd pétprag emppong 31,5%

Kot ToAD apvntikn emppon 17,3%.
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[Tivakag 15.

O1 araiThoeig SouAeidg ernpedlouv apvnTikd otov EAYTO cag

Frequency | Percent | Valid Percent Cumulative
Percent
KaBoAou 32 19,8 19,8 19,8
Aiyo 43 26,5 26,5 46,3
MéTpia 55 34,0 34,0 80,2
Valid

MoAu 25 15,4 15,4 95,7
Mépa oAU 7 43 4,3 100,0
Total 162 100,0 100,0
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[Tivakag 16.
O1 amraiTioeig SouAeidg ernpedalouv apvntikd otnv OIKOIENEIA oag

Frequency Percent Valid Percent Cumulative
Percent
KaBdéAou 35 21,6 21,6 21,6
NAiyo 48 29,6 29,6 51,2
MéTpia 51 31,5 31,5 82,7
Valid

MoAu 21 13,0 13,0 95,7
Mdapa oAU 7 4,3 4,3 100,0
Total 162 100,0 100,0

Avtiotpoga, m owoyevelnk dvcsopuovie Ba UmTopovce vo EMNPEAGEL TNV

eMIBOGT TOL ATOUOL GTNV EPYOCIO TOV. ZTNV AVTIGTOYN EPMTNON GYETIKA LE TO OV Ol
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O1KOYEVEIWNKEG VITOYPEMCELS EMNPEALOVY apvnTIKA otV gpyacia sivol EexdBapo 6Tt ot

ATOKPIVOUEVOL UTOpohV Vo dy®wpicovy TNy TPocomiky Ttovg (on omd TNV

emayyeApatiky dtac@arilovtag npepio Kot 6tovg dvo avtobg topeic. H ovvipurtikng

mieloynoio  76,5%

dev  emmpealetan

VIOYPEDCELS.
[Mivaxag 17.
O1 OIKOYEVEIOKEG UTTOXPEWOEIG ETTNPEAJOUV APVNTIKA OTNV EPYATIA OUG
Frequency | Percent | Valid Percent Cumulative
Percent
KaBdhou 75 46,3 46,3 46,3
Niyo 49 30,2 30,2 76,5
MéTpia 19 11,7 11,7 88,3
Valid
MoAU 14 8,6 8,6 96,9
Mapa oAU 5 31 3,1 100,0
Total 162 100,0 100,0
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H &&éMén tov atdpov oto ympo epyasiog Tov givar €va TOAD GNUAVTIKO
kivntpo otig gpyalopevovg ywoo vo dtvovv v peyoAvtepn duvarty] omddocn TOg.
Avéloya pe TG amoutioelg TG Kébe epyaciag mowkilovv ot mapdyovteg otV
enayyeAHaTIKY €6EMEN TOV aTOHOV.  EMUOVTIKOTEPO KPITHPO YOPOKTNPIGTNKE TO
eninedo omovdav (44,2%), dnAadn o axkadnuaikd vVIoPadpo mov dabétel KAmooc,
wote £rovtag ¢ kivnTpo ™ pddnon va punv emavomoveTol KOmolog. To apécmg
EMOUEVO ONUOVTIKO Kpitnplo eivar 1 mpoocwmikdtnta (34,1%) odupova pe TG
ATOVTNGELS TOL 00ONKAV Ao TOVG ATOKPIVOUEVOVS. AKOAOVLOOVV e GEPA KATATAENG

n nhkia (13,1%) kot to eOA0 (4,5%) TV epyalopévoy.

[Tivaxag 18. TTowo mapdyovieg Bewpeite 6TL cLUPAAALOVY GTNV emayyEAUOTIKY £EEMEN

07O YMOPO epyaciog?

Frequency | Percent | Valid Percent | Cumulative
Percent
®uro 12 4,5 4,5 4,5
Emitredo
S TTOUB 118 44,2 44,2 48,7
Valid HAkia 35 13,1 13,1 61,8
MpoowkdéTNTA 91 34,1 34,1 95,9
AAAol MapdyovTeg 11 4,1 4,1 100,0
Total 267 100,0 100,0
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Molo TrapayovTes BEWPEITE 0TI CUMBAAOUY OTHV ETTAYYEAMATIKR ESEAIEN OTO YWPO

Epyaciag?
1507 Mean = 07
Std. Dev. = 263
M =162
100
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Molol TTapayovteg BEWpPEICTE OTI CUMBallouyv oTnv eTTayyeEAMATIKA EEEMEN OTO
XWwpo epyaciag cag?

S0

Mean = 22
Stel. Dev. = 413
M=162

G0

Percent

s0-]

40—

30—

20 | |35 1
-5 0 5 1o 1.5

HMkia

[Topdia avtd, 01 ATOKPIVOUEVOL UTOPOVGAV VO TPOGHEGOVV KOl TAPAYOVTEG
nov mioTevaY Ot 10101 OTL B TPEmel vor AapPavovTor VTOYN Yol TV ETOYYEALLATIKN
e€EMEN evog atOUOL GTO YMPO epyacioc. AvapépOnkav: N eumepio, ot yvopipies, n
ovveyodpevn evnuépwon, N embopio yioo Tpocsopd Kot Pondeia, M owoyéveln, M

vrevBuvoTNTA TOV ATOUOV.
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10.4 E&€taom epevvnTikdv vroBécemv

YKOTOC TNG MOPOVGAS £pEVVAG gtval 1 dgpedivion NG oTAoNG TOV ATOU®V
nov gpydloviar oto mpdypappa «Bonbewo oto ity amévovil 6Tig SVGKOAMEG Kot
OTIG TPOOTTIKEG TOVGS, OTIG OPVNTIKEG EMOPACELS TNG EPYACIONG OTO GTOUO UETPMVTOG
T0 €MNESO TOL OVTIMOUPOVOLEVOL AYYOLG TOV, KOOMDG KOl TOLG TAPAYOVIES TOL
oupParrovy yia v wavomoinotn tovg. [apdiinia, Oa e€etaotel n oyéon petadd g
0V ovtilopuPavopevov dyyovg tov epyalopEévov HE TNV 1KOVOTOINoT Kol TN

ONUOVTIKOTNTO TNG EPYOCTOC.

oo [Tivaxog 19: Enineda avtidapPavopevov dyyovg — Ieprypopikd otatiotikd

Mean | Count | Maximu | Median | Minimu | Mode Standard Standard Sum | Total N
m m Error of Deviation
Mean
S1 3 162 4 3 1 2 0 1 426 162
S2 3 162 4 3 1 2 0 1 441 162
S3 2 162 4 2 1 2 0 1 298 162
sS4 3 162 4 3 1 3 0 1 504 162
S5 1 162 4 1 1 1 0 1 234 162
S6 2 162 4 2 1 2 0 1 291 162
S7 3 162 4 3 1 3 0 1 476 162
S8 2 162 4 2 1 2 0 1 366 162
S9 2 162 4 2 1 2 0 1 323 162
S10 3 162 4 3 1 3 0 1 473 162
S11 3 162 4 3 1 3 0 1 468 162
S12 2 162 4 2 1 2 0 1 302 162
S13 3 162 4 3 1 3 0 1 462 162
S14 2 162 4 2 1 2 0 1 351 162
S15 2 162 4 2 1 2 0 1 320 162
S16 3 162 4 3 1 2 0 1 405 162
S17 3 162 4 2 1 2 0 1 427 162
S18 3 162 4 3 1 3 0 1 415 162
S19 2 162 4 2 1 2 0 1 359 162
S20 2 162 4 2 1 2 0 1 299 162
S21 2 162 4 2 1 2 0 1 400 162
S22 3 162 4 3 1 3 0 1 460 162
S23 2 162 4 2 1 2 0 1 372 162
S24 2 162 4 2 1 2 0 1 368 162
S25 2 162 4 2 1 2 0 1 342 162
S26 2 162 4 2 1 2 0 1 337 162
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S27 2 162 4 2 1 2 0 1 356 162
S28 3 162 4 3 1 3 0 1 415 162
S29 2 162 4 2 1 2 0 1 346 162
S30 2 162 4 2 1 2 0 1 391 162
oo [Tivaxag 20: Ixavoroinon and v gpyacio — [eptrypapikd yopaktnpiotikd
Mean Count [ Maximu | Median Minimum Mode Range | Standar | Stand Sum Total N
m d Error ard
of Mean | Deviati
on
JCSI1A 2 162 3 2 -3 2 6|0 1 256 162
JCSI2A 2 162 3 2 -2 3 5]0 1 352 162
JCSI3A 2 162 3 2 -2 2 5]0 1 309 162
JCSI4A 1 162 3 1 -3 2 6|0 2 81 162
JCSI4B 2 162 3 2 -3 3 6|0 1 339 162
JCSI5A 1 162 3 1 -3 1 6|0 2 106 162
JCSI5B 2 162 3 2 -2 3 5]0 1 328 162
JCSIBA 1 162 3 1 -3 2 6|0 2 162 162
JCSI6B 2 162 3 2 -3 2 6|0 1 302 162
JCSI7A 1 162 3 1 -3 1 6|0 2 83 162
JCSI7B 2 162 3 2 -3 3 6|0 1 282 162
JCSI8A 1 162 3 2 -3 2 6|0 2 173 162
JCSI8B 2 162 3 2 -3 3 6|0 1 315 162
JCSI9A 2 162 3 2 -3 2 6|0 1 258 162
JCSI9B 2 162 3 2 0 3 3]0 1 367 162
JCSI10A 1 162 3 2 -3 2 6|0 1 205 162
JCSI10B 2 162 3 2 -3 2 6|0 1 317 162
JCSI11A 2 162 3 2 -3 2 6|0 1 305 162
JCSI11B 3 162 3 3 -3 3 6|0 1 404 162
JCSI12A 2 162 3 2 -2 2 5]0 1 318 162
JCSI12B 2 162 3 3 -2 3 5]0 1 377 162
JCSI13A 1 162 3 2 -3 2 6|0 1 210 162
JCSI13B 2 162 3 3 -2 3 5]0 1 368 162
JCSI14A 2 162 3 2 -3 2 6|0 1 271 162
JCSI14B 2 162 3 3 -2 3 5]0 1 400 162
JCSI15A 2 162 3 2 -2 2 5]0 1 292 162
JCSI15B 2 162 3 3 -1 3 410 1 387 162
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JCSI16A
JCSI16B
JCSI17A
JCSI17B
JCSI18A
JCSI18B
JCSI19A
JCSI19B
JCSI20A
JCSI20B
JCSI21A
JCSI22A
JCSI22B
JCSI23A
JCSI23B
JCSI24A
JCSI24B
JCSI25A
JCSI25B
JCSI26A
JCSI26B
JCSI27A
JCSI27B
JCSI28A
JCSI28B

2 162 3 2 -3 2 6[0 1
2 162 3 3 -1 3 410 1
2 162 3 2 -3 2 6[0 1
2 162 3 2 -2 3 5[0 1
1 162 3 2 -3 2 6|0 1
2 162 3 2 -1 2 410 1
1 162 3 2 -3 2 6|0 2
2 162 3 3 -2 3 5[0 1
1 162 3 2 -3 2 6|0 2
2 162 3 3 -2 3 5[0 1
2 162 3 3 -2 3 5[0 1
1 162 3 2 -3 2 6|0 2
2 162 3 3 -2 3 5[0 1
1 162 3 2 -3 2 6|0 2
2 162 3 3 -2 3 5[0 1
1 162 3 1 -3 2 6(0 2
2 162 3 2 -3 3 6(0 1
1 162 3 1 -3 2 6|0 2
2 162 3 2 -3 3 6|0 1
1 162 3 1 -3 2 6(0 1
2 162 3 2 -3 3 6(0 1
2 162 3 2 -2 2 5(0 1
2 162 3 3 -1 3 410 1
1 162 3 1 -3 1 6(0 2
2 162 3 2 -2 3 5[0 1

290
389
275
368
224
335
223
375
213
379
373
224
386
191
389
175
346
146
337
181
302
289
378
134
329

162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162
162

10.4.1 ZVykpion peTOEL avTpOV Kol YOVOUK®V 610 Tpdypoupe «Bonbeia oto Emity

npog T1¢ e€etalopeveg LETaPANTEG

»  Avtilappavopevo Ayyog

Mo ) pérpnon tov enmédov 10V avTIAAUPAVOUEVOL AYXOVS YPTCILOTOmONKE
pia £ykopn KAipoxo mov €xet ereyyBel kon oe maldtepeg Epevvec. To epOTNUATOAOYIO
neplapPave 30 gpwtnoelg, ot omoleg OUAOOTOOVVIOL GE 7 OlUGTAGELS:
oLVOGONUOTIKY] KOTOOT), OVEUEAD, €PYACLOKN Tieon, EAAewm ypoOVov, @OPTO
gpyaociag, avnovyieg v To péAlov Kot tnv vBuvn. 'a va yivel cOykpion petadd tov

QUA®V KO TIC O10POPEG TOV, Eyvav ELeyyol TGO o€ kiBe pio epdTNoN EEXOPLOTH 6GO
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KOl GTNV OULOSOTOIN0T TOV EPOTNCEMV OTI KOTNYopieg Tov mpoékvyay and t factor
analysis.

E&etdlovtag kabe epdnon Eexwpiotd Ppeébnke va vdpyet dtopopd peta&h eOAwV
oTIg epmTNOEIS: «Elote ovyyvousvor (avoototwuévor)y (Si9. 0.041), «Eyete molléc
avnovyiec» (Sig. 0.002), «O1 dAtor oog méCovvy (Sig. 0.046), «Eiote Céyvoraotor» (Sig.
0.024), «Aiobaveote ot oog Popoivovv ot evBovecy» (Sig. 0.032). Tn peyordtepn
dpopd Hetalh TV GUA®MY EOIVETOL VO VITAPYEL GTNV EPMTNGCN YO TIG AVNGVYIEG TOL
&xovv oto Bpa TG OOVAELIS TOVG. ZTIG VTOAOUTEG EPMOTNGELS TOV TPOAVAPEPONKOY Ot

drapopéc etvor pikpéc.

oo [Tivaxag 21: AvtihapPavopevo dyxog — ®orio (Epmtoeig mov dtapépouvv)

®UAo * S12
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8,231 3 ,041
Likelihood Ratio 9,569 3 ,023
Linear-by-Linear Association 3,512 1 ,061
N of Valid Cases 162

a. 3 cells (37,5%) have expected count less than 5. The minimum expected count is ,37.

®U0Ao * S18
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 15,093% 3 ,002
Likelihood Ratio 15,551 3 ,001
Linear-by-Linear Association 12,489 1 ,000
N of Valid Cases 160

a. 2 cells (25,0%) have expected count less than 5. The minimum expected count is 2,00.

®uAo * S19
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8,009 3 ,046
Likelihood Ratio 10,743 3 ,013
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Linear-by-Linear Association

N of Valid Cases

6,147

162

,013

a. 2 cells (25,0%) have expected count less than 5. The minimum expected count is 1,23.

®uAo * S25

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9,411° ,024
Likelihood Ratio 9,136 ,028
Linear-by-Linear Association 2,051 ,152
N of Valid Cases 161

a. 2 cells (25,0%) have expected count less than 5. The minimum expected count is 1,99.

®U0Ao * S28
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8,786° ,032
Likelihood Ratio 8,846 ,031
Linear-by-Linear Association 4,389 1 ,036
N of Valid Cases 162

a. 2 cells (25,0%) have expected count less than 5. The minimum expected count is 2,84.

‘Exovtog opodomomoel TIg epOTNOELS HE UEYUAVTEPES KOTNyopies, &ywve EAeYYOg

chi_square ot kabe pia Egympiotd Iapoia avtd, dmwe deiyvouV To UTOTEAEGLOTO EV

VILAPYOVY ONUAVTIKEG SLOPOPES LETAED POA®MV GE OAEG TIG KATNYOPIEC.

oo [Tivaxoag 22: AvtihopPavopevo dyxog — @vAo (Epotioeig ava katnyopia)

®UAo * ZuvaioOnuaTiki KOTTWOoN

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21,4472 17 207
Likelihood Ratio 25,259 17 ,089
Linear-by-Linear Association 4,610 1 ,032
N of Valid Cases 162

a. 23 cells (63,9%) have expected count less than 5. The minimum expected count is ,12.
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®UAo * Avepehid

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 23,744° 21 ,306
Likelihood Ratio 25,680 21 ,219
Linear-by-Linear Association 3,685 1 ,055
N of Valid Cases 162
a. 31 cells (70,5%) have expected count less than 5. The minimum expected count is ,12.
®UAo * Epyaociaki Trieon
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18,382° 13 ,144
Likelihood Ratio 22,804 13 ,044
Linear-by-Linear Association 8,529 1 ,003
N of Valid Cases 162
a. 18 cells (64,3%) have expected count less than 5. The minimum expected count is ,12.
®UAo * 'EAAgIyn Xpovou
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9,382 6 ,153
Likelihood Ratio 11,280 6 ,080
Linear-by-Linear Association 5,106 1 ,024
N of Valid Cases 162

a. 6 cells (42,9%) have expected count less than 5. The minimum expected count is ,74.

®UAo * POpTOG EpYATiag

Chi-Square Tests

N of Valid Cases

162

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11,726% ,229
Likelihood Ratio 11,113 ,268
Linear-by-Linear Association 1,113 1 ,291

a. 13 cells (65,0%) have expected count less than 5. The minimum expected count is ,12.
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®UAo * Avnouyigg yia To péEAAov

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 4,611 6 ,595
Likelihood Ratio 5,920 6 432
Linear-by-Linear Association ,450 1 ,502
N of Valid Cases 162

a. 8 cells (57,1%) have expected count less than 5. The minimum expected count is ,49.

®U0Ao * EuBuvn

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6,362° ,703
Likelihood Ratio 7,340 ,602
Linear-by-Linear Association 3,347 1 ,067
N of Valid Cases 162

a. 12 cells (60,0%) have expected count less than 5. The minimum expected count is ,12.

*EAv ko mpémel va onuelwbel TOC To TOPOTAVEO ATOTEAECUATO VTOKEWTAL CE
apEIGPNTNON 0E00UEVOL OTL 0 OPIOUOC TV YOVUIKOV KOL TOV OVTPAOV TOL OTAVINGOV
T0 EPOTNUATOAOYI0 €lvarl dvicog kot 0ev umopel va yivel yevikevon twv &v Ady®

OTOTEAECUATOV GE OAOKANPO TO TANOVGUO.

» Ixovomoinon omd v epyacio

H «Aipoka pétpnong tov owoyevelokob mepiBdAloviog meplaupove 28
EPMTNOELS, TV OTOIwV 01 3 TPOTEG UETPOVV TO YEVIKO EMIMESO KOVOTOINONG TMV
epyalopévav ot vmohowmes 25 €pOTACEIS HETPOVV TNV IKOVOTOINOT G ddpopa
eminedo  OMMOC Kol TN CNUAVTIKOTNTO TOVG o€ KAlpako -3 €o¢ 3 HeTpdVTAS TO
‘KoBOAOL KOVOTOMUEVOG/M — ATOADTMG IKOVOTOMUEVOS/M™ Kol “KaBOAOVL oMUHavTIKO
— QmOADTMG CNUAVTIKO .

‘Eywve éheyyog apywd oe kabe epdnomn Eeyopiotd pe v pébodo chi_square ko
Fisher’s Exact Test. Zoppova pe to amoTeAEGUATO TOV OTAVTHGEW®Y, Ppébnke ta 2
QOAO VO £(OVV OTAVTINGEL SPOPETIKG GTNV EPATNGCT GYETIKA UE TNV KAVOTOINoN:

«llwg voiabete ae ayéon pue v mMKOIVOVIO TOV DVIOPYEL UETOLD TV KAIVIKOV 1] KOl
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TV TUNUATOV TOV Voookoueiov omov epyaleote» (Sig. 0.006). Mapdiinia, ta 2 OAQ

JPEPOVY CTUOVTIKA OTIS EPOTNCELS GYETIKG pe Tn onuovtikotnta: «Ilog vounbete

o€ OYEON HE TOVG TLWIKOVG TPOTMOVG emkowvmviag (my. Aoyodooia, ypoamti

TANPOPOPNON, EMiokeEYT KAT.) peta&d Tov Tpocmrikod» (Sig. 0.025), «Ilwc voumbete

o€ oYéon Ue To TO60 MOAD oag apécel 1 dovAetd cac» (Sig. 0.049) kot «Ilmg voumbete

o€ OYEON UE TNV EMKOWOVIOL TOV VIAPYEL LE TOVE KaTd Koupovg e0ehoviégy (Sig.

0.034)

oo [Tivaxoag 23 ®OAo — Ikavomoinon (Epmmoeic mov dapépouv)

®ulo * JCSI8B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14,4082 ,025
Likelihood Ratio 13,054 ,042
Linear-by-Linear Association 312 577
N of Valid Cases 160

a. 8 cells (57,1%) have expected count less than 5. The minimum expected count is ,13.

®uAo * JCSI11B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 7,878% ,049
Likelihood Ratio 9,340 ,025
Linear-by-Linear Association ,057 ,811
N of Valid Cases 161

a. 4 cells (50,0%) have expected count less than 5. The minimum expected count is ,12.

®ulo * JCSI26A

Chi-Square Tests

N of Valid Cases

160

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18,269% ,006
Likelihood Ratio 18,785 ,005
Linear-by-Linear Association 1,370 ,242

a. 6 cells (42,9%) have expected count less than 5. The minimum expected count is ,48.
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®uAo * JCSI28B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 12,0522 ,034
Likelihood Ratio 11,412 ,044
Linear-by-Linear Association ,001 1 ,979
N of Valid Cases 161

a. 6 cells (50,0%) have expected count less than 5. The minimum expected count is ,12.

H xMipoka icavomoinong omd v epyacio amoteieital amd S5 vrokotnyopieg

oo [Tivaxoag 24: ®HAo — [kavomoinon and v gpyacio (Epomoeig ava katnyopia)

®UAo * IevIKA €TIKOIVWVIiQ

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 32,676% 29 ,291
Likelihood Ratio 35,094 29 ,201
Linear-by-Linear Association 2,358 1 ,125
N of Valid Cases 162

a. 48 cells (80,0%) have expected count less than 5. The minimum expected count is ,12.

®UAo * ETTIKOIVWVia eV wpa epyaciag

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 35,164° 27 ,135
Likelihood Ratio 31,242 27 ,261
Linear-by-Linear Association ,909 1 ,340
N of Valid Cases 162

a. 46 cells (82,1%) have expected count less than 5. The minimum expected count is ,12.

DUAO * AIATTPOOWTTIKEG OXEOEIG METASU CUVASEAQWYV

Chi-Square Tests
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Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8,8412 20 ,985
Likelihood Ratio 9,603 20 ,975
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Linear-by-Linear Association

N of Valid Cases

,014

162

,905

a. 33 cells (78,6%) have expected count less than 5. The minimum expected count is ,12.

DUAO * AIOTTPOOWTTIKEG OXECEIG ME AVWTEPA OTEAEXN

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 28,221% 31 ,610
Likelihood Ratio 28,857 31 577
Linear-by-Linear Association ,105 1 , 746
N of Valid Cases 162
a. 55 cells (85,9%) have expected count less than 5. The minimum expected count is ,12.
®UAo * ETIKoIvwvia e ouvadEAPoug AAAWY TUNHATWY
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18,138% 19 ,513
Likelihood Ratio 18,541 19 487
Linear-by-Linear Association ,139 1 , 709
N of Valid Cases 162

a. 28 cells (70,0%) have expected count less than 5. The minimum expected count is ,12.

®UAo * IevIKA €TIKOIVWViQ

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14,6972 19 742
Likelihood Ratio 18,996 19 ,457
Linear-by-Linear Association 2,202 1 ,138
N of Valid Cases 162

a. 29 cells (72,5%) have expected count less than 5. The minimum expected count is ,12.

®UAO * AIATTPOOWTTIKEG OXEOCEIG HETASU OUVASEAPWYV

Chi-Square Tests
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Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14,700% 18 682
Likelihood Ratio 14,926 18 ,667
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Linear-by-Linear Association ,203 1 ,652

N of Valid Cases 162

a. 30 cells (78,9%) have expected count less than 5. The minimum expected count is ,12.

DUAO * AIATTPOOWTTIKEG OXECEIG ME AVWTEPA OTEAEXN
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9,297% 14 812
Likelihood Ratio 9,002 14 ,831
Linear-by-Linear Association ,588 1 443
N of Valid Cases 162

a. 22 cells (73,3%) have expected count less than 5. The minimum expected count is ,12.

®UAo * ETIKoIVwVia e CUVABEAPOUG GAAWY THNHATWYV
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 29,361° 15 ,014
Likelihood Ratio 27,205 15 ,027
Linear-by-Linear Association ,000 1 ,989
N of Valid Cases 162

a. 24 cells (75,0%) have expected count less than 5. The minimum expected count is ,12.

H avdivon g «éBe katnyopiog Eexwplotd Ogiyvel TOC LAAPYOVYV GNUOVTIKESG

SPOPEC LETOEL TV PUA®Y 6TV Katnyopia Emikowmvio pe cuvadéipovg amd dila

TUNUOTO GTIG EPOTNGELS OYETIKA pe v onuavtikdtnto MONO 6mtwg eaiveTon 6Tov
TOPOTAVE® TIVOKO. XTI GUVOAIKT] KOVOTOINGT TV £pYAOUEVMV VITAPYOVV EAAYICTES
PO pég LETAED TV 600 POAMV, OTTOS POIVETOL GTO TOPAKAT® SO0y POLLLLOL.
*% 7 z 7 , ’

Oa mpémel T VoL SIEVKPIVIGTEL TTMG 1) OVIGOKATAVOUT TOV EPOTNUATOAOYIOV
HeTall TV 2 eUA®V €)Xl MG AMOTELEGLL TO. AMOTEAEGLLOTOL VO LNV UITOpoHV vaL

YEVIKELTOUV, OTMG OEVKPIVIGTNKE KOl TOPATAV®.
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XTI EPOTNOELS OYETIKA LE TOVG TOUEIC TNG dOVAEES TV gpyalopévav Tov
Tovg divovv mePLocOTEPO Kavomoinon £ywve éheyyoc ANOVA. Aznd avty v
avOAVON TPOKOTTTEL TOS TAL OVO EVAN SloPEPOVY oNUavVTIKE otnv gpmdtnon «Ilotot
Topelg ™G OoVAEWS cog glvol ekeivol mOL caG OLGAPECTOVV TEPIGGOTEPO;». H
amdvtnon mov olyace ta 6vo VAL givar 0 wioBog Tovg. Ot avtpeg ®g apynyol g
01KOYEVELNG divouv HEYaADTEPT onuacio 610 oo toug Ko BEAovy va Aappdvouv
HEYOADTEPO UIGOO BOTE VO TAPEXOVV GTIC OTKOYEVEIEG TOV Ta TPOg To {Nnv. EmutAéov,
otV gpmton «llota aAdayn otn dovield cog vopilete 611 Ba cag £kave va volimbete
HEYOADTEPN KAVOTTOINGM;». YTAPYOUV ONUOVTIKEG OPOPES OTIS OMAVINGES M

KAMvik), 0mov epyalopar’, ‘0 moBog pov’ kot ‘ot ovvOnkeg epyaciec’. Ta dtopa

{ntovv KoAOTEPES ocuvvOnkeg oty KAWIKY Omov epydlovtar xor Oa EvolmbBov

KOVOTOMUEVOL e KOADTEPO LGB0

oo [Tivaxoag 25: ANOVA ®vLo — Enuovtikoi Topeic 6T dovAeld

ANOVA
Sum of df Mean Square F Sig.
Squares
Between Groups ,413 1 ,413| 1,625 , 204
To avTikeipevo NG o
Within Groups 40,673 160 ,254
OOUA€Idg pou
Total 41,086 161
Between Groups ,185 1 ,185| 1,111 ,293
H 6éon TTou KaTéXw Within Groups 26,679 160 , 167
Total 26,864 161
To kUpog TNG doUAcIdg Between Groups ,269 1 , 269 1,738 ,189
pou Within Groups 24,799 160 ,155
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O1 oX£0€IG JoU JE TO

UTTOAOITTO TTPOCWTTIKO

O wio66¢ pou

O1 ouvBnkeg epyaaiag

To avTikeiyevo TNG

O0UAEgIdG pou

H B¢on TTou KaTEXW

To KUpOG TNG DOUAEIAG

Hou

O1 oxéoeIg pJou e 1o

UTTOAOITTO TTIPOCWTTIKO

O wio66¢ pou

O1 ouvBrkeg epyaciag

H iaon Twv acBevwv

To guxapIoTW TWV

aoBevwv

To kUpog TNG douAcldg

Mou

O1 oxéoegig you pe 10

UTTOAOITTO TTIPOCWTTIKO

O wioB6¢ pou

Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

25,068
,362
39,249
39,611
,002
31,109
31,111
,018
28,531
28,549
,004
5,774
5,778
,056
7,549
7,605
,001
6,696
6,698
,067
21,075
21,142
,879
32,899
33,778
,149
40,196
40,346
,358
40,043
40,401
,119
32,381
32,500
,005
19,008
19,012
,064
30,559
30,623
77
48,309
49,086
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161

160
161

160
161

160
161

160
161

160
161

160
161

160
161

160
161

160
161

160
161

160
161

160
161

160
161

160
161

,362
,245

,002
,194

,018
,178

,004
,036

,056
,047

,001
,042

,067
,132

,879
,206

,149
,251

,358
,250

,119
,202

,005
,119

,064
,191

J77
,302

1,475

,010

,103

,106

1,179

,025

,511

4,276

,594

1,432

,588

,039

,337

2,574

120

,226

,920

, 748

, 745

,279

,874

476

,040

442

,233

444

844

,563
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Between Groups ,016 1 ,016 ,147 ,702
O1 ouvBnkeg epyaaiag Within Groups 17,515 160 , 109

Total 17,531 161

Between Groups ,013 1 ,013 , 115 ,735
To avrikeipevo NG .

Within Groups 17,518 160 ,109
O0UAEgIdg pou

Total 17,531 161

Between Groups ,204 1 ,204 ] 3,163 ,077
H 8¢on 1Tou KaTéxw Within Groups 10,296 160 ,064

Total 10,500 161

Between Groups ,231 1 ,231 | 3,943 ,049
H kAivikr, 6tTou epyadopar Within Groups 9,374 160 ,059

Total 9,605 161

Between Groups ,000 1 ,000 ,000 ,985
O1 oxéoeig Jou e 10 o

] . Within Groups 16,420 160 ,103

UTTOAOITTO TTPOCWTTIKO

Total 16,420 161

Between Groups 1,121 1 1,121 | 5,445 ,021
O w0666 pou Within Groups 32,929 160 ,206

Total 34,049 161

Between Groups 1,289 1 1,289 | 5,262 ,023
O1 ouvBnkeg epyaaiag Within Groups 39,187 160 ,245

Total 40,475 161

Between Groups ,067 1 ,067 ,511 476
O TrpoioTauEVOG pou Within Groups 21,075 160 ,132

Total 21,142 161
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10.4.2 X0ykpion oe oyéon e v NAkia oto Tpoypappo «Bonbewo oto ity mpog
TG e€eTaldpeveg petafPAnNTEG

» Emnineda Avtilapfavopevon Ayyovg

Q¢ 0ebtepn epevvnTikn vdOeom TG Tapovoag Epevvag £xel oploTel vor yivel
ELEYYOG M OLPOPE TOV VILAPYEL OTO EMIMEDO TOV AVTIAAUPAVOUEVOV AYYOVG GE GYXECT
pe v nilkio tov epyalopévov. XpNnoWomolwmvIag TV 10 KApoko Yoo To
avtilapPovopevo  eminedo  Ayyovg Ol EPOTNCELS TOL  OEYVOLV  SLOPOPETIKA
anoteléopoto  givar  «dwookedalere?»  (Sig.0.008), «Zag eivou  ddokolo va
yolopaoetey (5ig.0.044). Onwc eaiveton mopamdved 1 nAkio exnpedlel S10(pOPETIK
M 0100Kké0a0T TV gpyalopévoug Leyaldtepng nAkiog o oyEon e avTovg oV gival
pipdtepnc nAkiog. H peyddn dwapopd mov vrdpyet e€aptdror and TS avtoyEg Kot
fowg T1Ig AMyotepeg gvBuveg mov €xovv ta dTopo pukpdTePNG NAkiog. Mikpotepn

dpopd mapatnpeitan e BEUATO OYETIKA LLE TN YOAAPOOT UETE TNV OPA EPYACIOS.
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oo [Mivaxkag 26 : Hukia — Avtihappavépevo dyyog (Epotoeig mov dapépouv)

HAkia * S21

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 26,778% 12 ,008
Likelihood Ratio 30,163 12 ,003
Linear-by-Linear Association 16,444 1 ,000
N of Valid Cases 162

a. 10 cells (50,0%) have expected count less than 5. The minimum expected count is ,12.

HAkia * S27

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21,4417 12 ,044
Likelihood Ratio 19,535 12 ,076
Linear-by-Linear Association 10,435 1 ,001
N of Valid Cases 162

a. 11 cells (55,0%) have expected count less than 5. The minimum expected count is ,11.

‘Eva devtepog €Aeyyoc twv epeuvnTik®V vrobéocemv &yve cuykpivovtag v nAkio

TV £pYalOUEVOV VA TNV KATNYOPIlo TOV EPMOTNCE®V, OTMS OUASOTOMONKAV e N

factor analysis. O cvykekpipévog Edeyyog £0e1Ee MG dEV VILAPYEL CLLOVTIKT S10LPOPEL

HETOEL NAKiG Ko emaryyeAUaTIKNG e£ovBévmong oe kamoto amd TIG 7 Kotnyopieg

oo [Tivaxag 27: Avtihopfavopevo ayxog — Hhkio (Epotiogig ava katnyopio)

HAkia * ZuvaioOnuaTtiki KOTTWon

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 82,226% 68 115
Likelihood Ratio 66,851 68 517
Linear-by-Linear Association ,059 1 ,809
N of Valid Cases 162

a. 81 cells (90,0%) have expected count less than 5. The minimum expected count is ,01.
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HAikia * AvepeAid

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 88,300% 84 ,353
Likelihood Ratio 82,998 84 ,510
Linear-by-Linear Association 1,887 1 ,170
N of Valid Cases 162

a. 102 cells (92,7%) have expected count less than 5. The minimum expected count is ,01.

HAikia * Epyaoiakn Trieon

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 55,282% 52 ,352
Likelihood Ratio 40,146 52 ,885
Linear-by-Linear Association 5,603 1 ,018
N of Valid Cases 162
a. 59 cells (84,3%) have expected count less than 5. The minimum expected count is ,01.
HAikia * ‘'EAAg1pn xpoévou
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 17,489° 24 ,827
Likelihood Ratio 17,504 24 ,826
Linear-by-Linear Association ,432 1 511
N of Valid Cases 162
a. 25 cells (71,4%) have expected count less than 5. The minimum expected count is ,04.
HAikia * PépTOG epyaoiag
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 35,3742 36 ,498
Likelihood Ratio 36,625 36 ,440
Linear-by-Linear Association 1,161 1 ,281
N of Valid Cases 162

a. 37 cells (74,0%) have expected count less than 5. The minimum expected count is ,01.
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HAikia * Avnouyieg yia To péAAov
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 32,731° 24 ,110
Likelihood Ratio 26,520 24 327
Linear-by-Linear Association 3,253 1 ,071
N of Valid Cases 162

a. 23 cells (65,7%) have expected count less than 5. The minimum expected count is ,02.

HAikia * EuBivn
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 34,386% 36 ,545
Likelihood Ratio 26,222 36 ,884
Linear-by-Linear Association 2,588 1 ,108
N of Valid Cases 162

a. 39 cells (78,0%) have expected count less than 5. The minimum expected count is ,01.

Etvor opomg yeviko a&loonpeimto vo vmootnprydet 0Tt 0Aot o1 epyalduevotl Exovv
OVYKEKPIUEVES VTOYPEDCELS KOl KOONKOVTA GTNV €PYNCiol TOVG KOl 6TO KaOnuePvo
TOVG EPYOCIOKO TPOYPOUULO TTOV TPETEL VAL PEPOLVV E1G TEPAG OVEEAPTNTA ATO TNV
NAIKIOL TOVE. ZVVETMS, ATOWO WKPATEPNC N LEYOADTEPNG NAKIOG polpdlovTat To 1010
enayyeALOTIKO ‘BApog’ Kot dyyog, pe pio pikpn opopd 0Tl o1 uKpOTEPOL o€ NAKio
epyalouevol Ppickovv meEPIGGOTEPO €AEVOEPO ¥POVO Y10l TOV EALTO TOLG MOTE VO

Sl0IOKEGAGOVV KOl VO YOAUPDGOVV.

» Ikavomoinon amd v epyacio

Amd v mhevpd g wovomoinong mov AauPdvouvy ot amokpVOUEVOL OO TO
gpyactokd toug mepPariov Eywve €heyyog oe KOs epdtNnom Eex®PoTd Yo TO TMOG
SWPEPOVY Ol OMOVTNGELS GUVEMMS KOl 1) GNUOVTIKOTNTO oL divouy € KATO10Vg
topeic pe Pdon v nikio. Ot epOTGEIS TOV SOPEPOLY GUUPOVO LE TNV NAKia,
apyKa ywo TV wKovomoinon tovg, eivar «llwg voiwbete yia TS GYéoEIS e TODS
oVVOOELPOVS aTnv KAk, omov epyaleoten (Sig. 0.022), «llwg voiwbete oe oyéon ue

™ fonbeio. mov mpoopépetar oty dovAEld amd Tovg ovvadéipovs cac» (Sig. 0.009),
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«llwg voiwbete yio 1oV TpOTO TOL 0 GUECH. AVATEPOS TGOS, OELYVEL VO, GOS AKOVEL KOL VO,
oag kataloPoiver» (Sig. 0.026), «llwg voiwbete oe oyéon ue v emKoIvwvia wov
vTdpyEL [E TOVS KAt Kowpovs eBedoviécy (Sig. 0.041). H peyaddtepn dwapopd mov
vrdpyel petald Tov epyalopévey kpoOTEPNS Kot LeyaAdTepNg NAKiog Tapatnpeital
oTNV GLVVASEAPIKOTNTA KOt 6T BonOeta mov divetal petald Tov epyalopévamy.

Amd v €kdoyN TNG ONUOVTIKOTNTOSG, Topatnpnnkay TOAAEG OSlapopEc,
OedOUEVOL TG TOAAG ATOMO HTOPEL VO UNV IKAVOTOTIEVOL atd OAOVG TOVG TOUEIS
G £PYACiag TOV, TaPOTL TOVG BE®POVY TOAD CMUAVTIKOVS MGTE VO LITAPYEL EVO KOAD
epyactokd mepPdirov. Ot epMTNGES TOV dElYVOLV TNV O10POPA UETOED NMKIOKOV
KMpakov gival: «llwg voiwbete ae ayéon ue v eVvUEPWON TOL AOUPAVETE OTTO TO
oevfovtyy oog yio. ot1 ovufaivel ato ywpo epyooio. oag yevika» (Sig. 0.000), «/Twg
voiwOete ae ayéon ue Ty TANPOPOPHoN TOL AGUPGVETE YIa TOVS GTOYOVS KO TO, GYENLO.
e klvikng, omov epydleote» (Sig. 0.000), «llwg voiwbete oe oyéon ue v
TAnpopopnon mwov Aoufovete yia v molitiky mwov akoAovBel n Oloiknon Tov
VOGOKOUEIOD KoL apopd. Ty oudoo. oac» (Sig. 0.000), «llw¢ voidlete oe ayéon ue to
oo0 oAb cag apéoct n doviera oac» (Sig. 0.022), «llw¢ voiwbete yio tic oyéoels ue
TOVC GLVAOEAPOVS 0TV KAVIKY, OTtov gpyaleotey (Sig. 0.000), «l1wg voiwbete oe oyéon
ue m Ponbeia mov mpoopépetor oty dovield amd tovg cvvadéipovg cac» (Sig. 000),
«llwg vordbete oe oyéon ue m PrlkoTnTa TV ovvadélpwy oty dovieta» (sig. 0.000),
«llwg voiwbete yio. tovg ‘dromovs’ pomovs emikoivavias (my. Ilpopopikés oonyieg)
uetald tov mpoowmikod oo ywpo gpyacio ooc» (Sig. 0.002), «llw¢ voimlete yia tnv
oyéon oag ue tov avatepo cog oty oovietay (Sig. 0.019), «llw¢ voidlete yia v
EMIKOLVWVIO. TTOD EYETE UE TOV GuUeTo. ovaTepd cog oty doveldy (Sig. 0.034), «llwg
VOLWBeTE O€ aYéon e TNV avayvapion TS OOVAELAS TGOS OTTO TOV GUETO, AVAOTEPD TOCH
(sig. 0.000), «I1w¢ voimbete oc oyéon ue 1o Pfalud mov o Guesa aviTepd cag OEiyvel va
oog okovel kai vo. oag kotalofaivery, (Sig. 0.000), «llwg voiwbete oc oyéon ue mv
ETLKOIVVIO. TTOD DTAPYEL UE TOVS KOTA Kaipovs eBeloviécy (Sig. 0.000).

2716 TOPOTAVE EPMOTNCELS POIVETOL TWG G KATOLES VILAPYOVV LKPES OPOPES KOl GE
Kamoteg dALeG TOAD €vioveg o€ Bépata emKOVOVING Kol GUVOSEAPIKOTNTOG LE TOVG

AUECT AVATEPOVG
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o« [Tivakag 28 Hlkia — Ikavoroinon (Epotoeig mov dtopépouvv)

HAkia * JCSI4B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 63,785% 24 ,000
Likelihood Ratio 20,379 24 ,675
Linear-by-Linear Association ,212 1 ,645
N of Valid Cases 161

a. 27 cells (77,1%) have expected count less than 5. The minimum expected count is ,01.

HAikia * JCSI5B
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 86,345% 20 ,000
Likelihood Ratio 17,957 20 ,590
Linear-by-Linear Association 4,763 1 ,029
N of Valid Cases 161

a. 22 cells (73,3%) have expected count less than 5. The minimum expected count is ,01.

HAkia * JCSI7B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 177,530% 24 ,000
Likelihood Ratio 28,819 24 ,227
Linear-by-Linear Association ,042 1 ,837
N of Valid Cases 161

a. 25 cells (71,4%) have expected count less than 5. The minimum expected count is ,01.

HAikia * JCSI11B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 23,763 12 ,022
Likelihood Ratio 19,281 12 ,082
Linear-by-Linear Association 147 1 ,387
N of Valid Cases 161

a. 12 cells (60,0%) have expected count less than 5. The minimum expected count is ,01.
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HAkia * JCSI14A

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 39,796% 24 ,022
Likelihood Ratio 17,689 24 ,818
Linear-by-Linear Association 1,427 1 ,232
N of Valid Cases 162

a. 27 cells (77,1%) have expected count less than 5. The minimum expected count is ,02.

HAikia * JCSI14B

Chi-Square Tests

N of Valid Cases

161

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 98,991 16 ,000
Likelihood Ratio 30,617 16 ,015
Linear-by-Linear Association 7,603 1 ,006

a. 19 cells (76,0%) have expected count less than 5. The minimum expected count is ,01.

HAkia * JCSI15A

Chi-Square Tests

N of Valid Cases

162

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 37,779% 20 ,009
Likelihood Ratio 22,076 20 ,336
Linear-by-Linear Association 1,341 1 247

a. 22 cells (73,3%) have expected count less than 5. The minimum expected count is ,04.

HAikia * JCSI15B

Chi-Square Tests

N of Valid Cases

161

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 68,890% 16 ,000
Likelihood Ratio 24,651 16 ,076
Linear-by-Linear Association 6,209 1 ,013

a. 19 cells (76,0%) have expected count less than 5. The minimum expected count is ,01.
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HAkia * JCSI16B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 67,903% 16 ,000
Likelihood Ratio 25,601 16 ,060
Linear-by-Linear Association ,330 1 ,566
N of Valid Cases 161

a. 18 cells (72,0%) have expected count less than 5. The minimum expected count is ,01.

HAikia * JCSI18B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 37,088% 16 ,002
Likelihood Ratio 14,568 16 ,557
Linear-by-Linear Association 174 1 677
N of Valid Cases 161

a. 17 cells (68,0%) have expected count less than 5. The minimum expected count is ,03.

HAkia * JCSI19B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 35,246% 20 ,019
Likelihood Ratio 22,004 20 ,340
Linear-by-Linear Association ,014 1 ,907
N of Valid Cases 160
a. 24 cells (80,0%) have expected count less than 5. The minimum expected count is ,01.
HAikia * JCSI20B
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 32,976% 20 ,034
Likelihood Ratio 26,281 20 ,157
Linear-by-Linear Association 1,726 1 ,189
N of Valid Cases 161

a. 23 cells (76,7%) have expected count less than 5. The minimum expected count is ,01.
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HAkia * JCSI22B

Chi-Square Tests

N of Valid Cases

161

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 174,447% 20 ,000
Likelihood Ratio 25,167 20 ,195
Linear-by-Linear Association 1,539 1 ,215

a. 24 cells (80,0%) have expected count less than 5. The minimum expected count is ,01.

HAikia * JCSI23B
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 50,716% 20 ,000
Likelihood Ratio 26,222 20 ,159
Linear-by-Linear Association 6,310 1 ,012
N of Valid Cases 161

a. 23 cells (76,7%) have expected count less than 5. The minimum expected count is ,01.

HAikia * JCSI24A

Chi-Square Tests

N of Valid Cases

162

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 39,223% 24 ,026
Likelihood Ratio 24,046 24 ,459
Linear-by-Linear Association 4,607 1 ,032

a. 25 cells (71,4%) have expected count less than 5. The minimum expected count is ,04.

HAikia * JCSI27B

Chi-Square Tests

N of Valid Cases

161

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 31,632% 20 ,047
Likelihood Ratio 26,810 20 ,141
Linear-by-Linear Association 1,418 1 ,234

a. 22 cells (73,3%) have expected count less than 5. The minimum expected count is ,01.

Institutional Repository - Library & Information Centre - University of Thessaly

02/06/2024 17:49:17 EEST - 3.17.156.11

130




HAkia * JCSI28A

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 37,291° 24 ,041
Likelihood Ratio 35,810 24 ,057
Linear-by-Linear Association 6,089 1 ,014
N of Valid Cases 161

a. 24 cells (68,6%) have expected count less than 5. The minimum expected count is ,02.

HAikia * JCSI28B
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 58,589% 20 ,000
Likelihood Ratio 28,997 20 ,088
Linear-by-Linear Association 6,315 1 ,012
N of Valid Cases 161

a. 20 cells (66,7%) have expected count less than 5. The minimum expected count is ,01.

YuvakolovBmg, &ywve €leyyog MG OWPopds HeTOEL mMAMKIoG Kot

vroKaTyopiag mov £xovv oploTel €€ apymg.

HAkia * l'evikn €mIKoIVwvia

Chi-Square Tests

KéOe pio

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 206,523° 76 ,000
Likelihood Ratio 62,709 76 ,863
Linear-by-Linear Association 371 1 ,543
N of Valid Cases 162

a. 91 cells (91,0%) have expected count less than 5. The minimum expected count is ,01.
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HAIKia * AlaTTpOC WTTIKEG OXEOEIG HETASU CUVADEAPWYV

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 119,793° 72 ,000
Likelihood Ratio 60,951 72 ,820
Linear-by-Linear Association 1,606 1 ,205
N of Valid Cases 162

a. 80 cells (84,2%) have expected count less than 5. The minimum expected count is ,01.

HAIKia * AI0TTPpOC WTTIKEG OXEOCEIG HE AVWTEPA OTEAEXN

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 125,997° 56 ,000
Likelihood Ratio 52,755 56 ,598
Linear-by-Linear Association 1,085 1 ,298
N of Valid Cases 162
a. 63 cells (84,0%) have expected count less than 5. The minimum expected count is ,01.
HAikia * ETrikolvwvia pge ouvadéA@oug AAAWY THNHATWY
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 82,322% 60 ,030
Likelihood Ratio 48,284 60 ,861
Linear-by-Linear Association 1,263 1 ,261
N of Valid Cases 162

a. 67 cells (83,8%) have expected count less than 5. The minimum expected count is ,01.

Onoc Mtav avopevopevo To Topamdve dtaypappoto mepovcstdlovy v

évtovn O10popd petald v epyalopévev HKPOTEPNG KOl HEYOADTEPNG NAIKING OF

oxéoN HE TNV ONUAVTIKOTNTO OV VIAPYEL Y10 TNV EMKOWOViD YEVIKA HeTAED TV

acevdv Kot Tov epyalopévay, yoo TNV emKovovio HETad TOV CUVOOEAPMV, TMV

dpeco ovoOTEP®V LVIOAMA®V KOl HE TOVG GUVAOEAPOVS OMO GAAC TUNUOTO TNG

KAMvikng. Oleg o1 vmdhomeg Katnyopieg mov oyeTilovTal Le TNV KOvVomoinon Hévouv

AVEMNPEAOTEG amd TOV Topdyovio MAkio. Zvvemmg, dropo peyoAdtepng mAwkiog
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umopet va givorl IKavomomuéva e T0 EpYIsIoKO Tovg TEPPAALOV KoL TIG GYECELS TOV

VILAPYOVV PETAED TOL TPOCOTIKOD TNG KAWVIKNG Kol 0empovv TOAD GNUAVTIKY TNV

YEVIKN EMKOWVOVia LeTa&D TOVG Kot TV GLVASEAPIKT OAANAEYYON KOl GLVEVVONOT).

Aoaupdvovtag voyn TG VITAPYOLY CNUAVTIKEG SPOPES HETAED TV MMKIOKOV

OUASMV GYETIKA LE TNV IKOVOTOINGN £Yve EAEYYOGC Y10 TOVG TOUEIG TNG SOVAELIS TOVG,

TOVG IKAVOTO10VV, TOVG dVGAPESTOVV Kol Bewpov onuaviikovc. Onwg eaivetot oTov

TOPOKAT® Tivako OAo T ATOHO GUYKAIVOUV OTIC 101EC OmMAVINGES YWPIS Vo TIg

emnpedlel n niio.

oo [Tivaxog 29 : Huxkia — Ixavomoinon (Epwtoeig ava katnyopio)

HAikia * ZuvoAIKK IKavoTroinon

Chi-Square Tests

Value Df Asymp. Sig. (2-sided)
Pearson Chi-Square 31,006% 48 ,973
Likelihood Ratio 30,939 48 ,973
Linear-by-Linear Association ,027 1 ,870
N of Valid Cases 162

a. 53 cells (81,5%) have expected count less than 5. The minimum expected count is ,01.

HAikia * C'evikn €mKoIVvwvia

Chi-Square Tests

Value Df Asymp. Sig. (2-sided)
Pearson Chi-Square 118,473 116 ,419
Likelihood Ratio 79,399 116 ,996
Linear-by-Linear Association 2,246 1 ,134
N of Valid Cases 162
a. 145 cells (96,7%) have expected count less than 5. The minimum expected count is ,01.
HAikia * ETTikolvwyvia v wpa gpyaciag
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 75,7922 108 ,992
Likelihood Ratio 66,618 108 ,999
Linear-by-Linear Association ,513 1 474
N of Valid Cases 162

a. 133 cells (95,0%) have expected count less than 5. The minimum expected count is ,01.
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HAKia * AIGTTPpOO WTTIKEG OXEOCEIG HETAEU CUVABEAQPWYV

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 94,4442 80 ,129
Likelihood Ratio 63,463 80 ,913
Linear-by-Linear Association ,196 1 ,658
N of Valid Cases 162

a. 96 cells (91,4%) have expected count less than 5. The minimum expected count is ,01.

HAIKia * AI0TTpOC WTTIKEG OXEOEIG HETASU CUVADEPPWV

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 94,4443 80 129
Likelihood Ratio 63,463 80 ,913
Linear-by-Linear Association ,196 1 ,658
N of Valid Cases 162

a. 96 cells (91,4%) have expected count less than 5. The minimum expected count is ,01.

HAIKia * AI0TTPOC WTTIKEG OXECEIG HE AVWTEPA OTEAEXN

Chi-Square Tests

N of Valid Cases

162

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 125,111° 124 ,455
Likelihood Ratio 98,894 124 ,953
Linear-by-Linear Association 3,603 1 ,058

a. 155 cells (96,9%) have expected count less than 5. The minimum expected count is ,01.

HAikia * ETrikoivwvia pe ouvadéA@oug AAAWVY TUNPATWY

Chi-Square Tests

N of Valid Cases

162

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 91,586% 76 ,107
Likelihood Ratio 72,139 76 ,604
Linear-by-Linear Association 6,677 1 ,010

a. 89 cells (89,0%) have expected count less than 5. The minimum expected count is ,01.
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10.4.3 XOykpion o€ oxéon He TO HOPPOTIKO eminedo oto mpdypappo «Bondela oto

Yritvy mpog 11§ e€eTaldpueveg petafAntég

»  Avtioppavopeva enineda dyyovg

‘Eva tpito onuovtikdé xkpumplo cOpemve pe 10 omoio yivetow EAEyY0g T@V
eCetalopevov petafAntov sivor n ekmaidevon tov epyalopévev. Efetdotnke av
dapépouv ot pyalOEVOL LE VYNAO LOPOOTIKO EMIMESO amd eKEiVOLS HE YAUNAOTEPO
HOPPMOTIKO €minedo ¢ mpog To eminedo avrapPfavouevov dyyovc. H chi_square
aviivon oe kdBe epdoN Eexwplrotd €£0e1Ee OTL SPEPOVV Ol OMAVINGES TNV
epidymmon: «Eyete apketé ypovo yia tov eovté cog» (5ig.0.007). To moapamdvm
anotéleopo mBavag vo eényeiton T dtopo pe vYNAOTEPO eminedo UOPPOONG Vo
ovveyiCovv va LEAETOVV Y10, TO OVTIKEIUEVO TNG SOVAELAS TOV, £XOVTOS AYOTEPO YPOVO
vy Tovg dovg. TTapdAinAa, To dTopa pe VYNAOTEPO EMiMEdO UOPP®ONG ivat ovTd
mov €yovv ovvnlwe O0IKNTIKES Boelg, €Yoviog MEPIGGOTEPES VLIOYPEMOELS KOl
appoodmrec. Emopévmg, ol mepiocdtepeg evboveg mov €xovv ot 10101 avardfet vo

TOVG EMPAPVVEL TO TPOYPOLULLO TOVG LE TEPICCOTEPES MPES EPYUTING

oo [Tivaxoag 30 : AvtihapPavopevo dyyoc — Exmaidoevon (Epwtioeig mov dtapépouv)

Ekmraideuon * S29
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 17,598% 6 ,007
Likelihood Ratio 17,910 6 ,006
Linear-by-Linear Association , 738 1 ,390
N of Valid Cases 161

a. 1 cells (8,3%) have expected count less than 5. The minimum expected count is 2,68.

Onog Kot 6T TApATAvVE TEPIMTMOGELS, £XEL YIVEL EAEYYXOC KOl GTIS KOTIYOPIES
™G KMUOKAG ToV avTIAapPavOpeEvoL Gyyovg dote va dtakpliel 1 dtpopd HeTaED
HOPPOTIKOV emmédon Tmv gpyalopévov. H avaivon Chi_square mov éywve ce kdabe
vrokatnyopio £3€1EE TG OEV VILAPYEL CTUAVTIKY O10popd HeTald TV epyalopévev
HE LYNAO HOPOOTIKO €Mimed0 o€ GUYKPION UE TO OLTOVS TOV £XOVV YOUNAITEPO

LOPOOTIKO eninedo. Avtd pmopel va eEnynbel and to yeyovdg dtt dAot ot epyaldpevol
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epyalovtar 6to 1810 epyaciakd TepPAAlov Kat 1] KaOnuepvy wieon g SOVAELNG TOVG

Bapaiver 6Aovg &icov, YmPIg Vo LITAPYEL SLXOPIGUOGC GTA ATOO TOV £XOVV KOAVTEPO

aKadN oK vofadpo amd Tovg dALovg epyalduevouc.

oo [Tivaxoag 31 : AvtihapPavopevo dyyog - Exmaidevon (OAeg ot katnyopiec)

Exmraideuon * ZuvaioBnuaTikig KOTTWon

Chi-Square Tests

N of Valid Cases

162

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 34,5522 34 441
Likelihood Ratio 43,607 34 ,125
Linear-by-Linear Association 1,535 1 ,215

a. 44 cells (81,5%) have expected count less than 5. The minimum expected count is ,17.

Exmraideuon * AvepeAid

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 31,9572 42 ,869
Likelihood Ratio 37,063 42 ,687
Linear-by-Linear Association 1,181 1 277
N of Valid Cases 162

a. 57 cells (86,4%) have expected count less than 5. The minimum expected count is ,17.

Exkmraideuon * Epyaoiakn mrieon

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 26,278% 26 ,448
Likelihood Ratio 27,902 26 ,363
Linear-by-Linear Association 8,282 1 ,004
N of Valid Cases 162

a. 33 cells (78,6%) have expected count less than 5. The minimum expected count is ,17.
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Extraideuon * 'EAAsipn xpoévou

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13,091° 12 ,362
Likelihood Ratio 14,600 12 ,264
Linear-by-Linear Association ,189 1 ,664
N of Valid Cases 162

a. 10 cells (47,6%) have expected count less than 5. The minimum expected count is 1,00.

ExTtraideuon * ®PépTOG Epyaciag

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 24,935% 18 ,127
Likelihood Ratio 26,303 18 ,093
Linear-by-Linear Association ,004 1 ,952
N of Valid Cases 162
a. 15 cells (50,0%) have expected count less than 5. The minimum expected count is ,17.
Extraideuon * Avnouyieg yia To péAAov
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9,075 12 ,696
Likelihood Ratio 9,747 12 ,638
Linear-by-Linear Association ,025 1 874
N of Valid Cases 162
a. 8 cells (38,1%) have expected count less than 5. The minimum expected count is ,67.
Exmraideuon * EuBivn
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 16,993 18 524
Likelihood Ratio 18,363 18 432
Linear-by-Linear Association 2,248 1 ,134

N of Valid Cases

162

a. 18 cells (60,0%) have expected count less than 5. The minimum expected count is ,17.
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» Ixovomoinon amd v epyacio

To popowtikd eminedo ToL KAOe atOpOL €mMMpedlel TOV TPOTO HE TOV OTMOI0

EMKOWMOVEL U TA ATOUN TOL GLVOVOGTPEPETAL GTO €PYNCLOKO Tov TTePPdArov. O

Eleyyog mov &ywve, o€ KAOe pia epdytnom Eexympiotd, yio to pyaciako meplPdAlov TV

amokpvopevav £Byade ta amoteAéopata OTL EXNPEALEL TO LOPOOTIKO EMIMESO GTNV

epwton «llwg voimbete yio. v alio. 100 vo oyeTi(eoTe e TOVS CVVAIEAPOVS GOG KO

ue v vanpeoio yevikdy (Sig. 0.031) mov apopd v Kavomoinon amd v epyacio

Ao TN oKOTd TNG CNUOVTIKOTNTOS Ol EPMTNGELS OV OOPEPOVYV CNUOVTIKA Elval:

«llwg voiwbete ae oyéon ue 10 fabud mov ypnoiUoTOoIEITE TIS IKAVOTHTES GOC TTO YWPO

gpyaoiog oog» (Sig. 0.021), «llwg voiwbete yia v alio tov va oyetileote ue tovg

ovvaodElpovs oog kor ue v vanpecio yevika» (Sig. 0.017). "Hrtav avapevoupevo vo

VIdpyEl OWPOPE OTNV EPMOTNON OYETKE HE TO Pabud 7OV YPNOYWOTOWVV TIG

KAVOTNTEG TOVG GTO YDPO epyaciog, AapPavovtog vTdyn MG ATOUN LE VYNAOTEPO

HOPPMOTIKO EMMEOO EVIUEPMDVOVTOL GUVEYOUEVA Kol EXOVV 0y TEL APKETE TPAYLOTOL

oL BETOVV GE EPOPOYN GTO EPYACLAKO TOVG TEPIBAALOV

oo [Tivaxoag 32 : Ikavomoinon — Exnaidevon (Epwtioeig mov dtapépouvv)

Exmraideuon * JCSI12B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21,0172 10 ,021
Likelihood Ratio 20,165 10 ,028
Linear-by-Linear Association ,451 1 ,502
N of Valid Cases 161

a. 10 cells (55,6%) have expected count less than 5. The minimum expected count is ,17.

Ekmaideuon * JCSI17A

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 22,5842 12 ,031
Likelihood Ratio 23,322 12 ,025
Linear-by-Linear Association 4,296 1 ,038
N of Valid Cases 162

a. 13 cells (61,9%) have expected count less than 5. The minimum expected count is ,33.
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Extraideuon * JCSI17B

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21,667° 10 ,017
Likelihood Ratio 22,304 10 ,014
Linear-by-Linear Association 2,160 1 ,142
N of Valid Cases 161

a. 10 cells (55,6%) have expected count less than 5. The minimum expected count is ,17.

Olec 01 mopamdve EpMTNGEIS VKOV OTIS 5 LIOKATNYOPIEG OV YWPIoTNKE
e€ apymg n ovykekpuévn kAipaxa. EEetalovtag 0Aeg TIc Katnyopieg o€ oxéon e TO
HOPPMOTIKO EMiMedO TV £pyalouévav dev Ppédnkay d1apopés AOY® TOV HOPPOTIKOD
EMUTESOV TOV OTOKPVOUEVOV. AMMGTE 01 SPOPES TOV VINPYOV OTIS EPMOTNCELS

NTav PIKPES MOTE VoL ETNPEAGOVV Lio OAGKANPT KaTnyopio EpOTHGEMV.

oo [Tivaxeg 33 : Ikavomoinon — Exnaidevon (Epwtioelg ava Katnyopia)

Exmraideuon * ZuvoAikn IKavotroinon
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 30,871° 24 ,158
Likelihood Ratio 31,799 24 ,132
Linear-by-Linear Association 2,715 1 ,099
N of Valid Cases 162

a. 25 cells (64,1%) have expected count less than 5. The minimum expected count is ,17.

Exmraideuon * MevikA emkoivwvia
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 61,260% 58 ,360
Likelihood Ratio 70,174 58 ,131
Linear-by-Linear Association ,252 1 ,615
N of Valid Cases 162

a. 85 cells (94,4%) have expected count less than 5. The minimum expected count is ,17.

139

Institutional Repository - Library & Information Centre - University of Thessaly
02/06/2024 17:49:17 EEST - 3.17.156.11



Extraideuon * ETKoIvwvia v wpa epyaciag

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 52,164% 54 ,546
Likelihood Ratio 57,752 54 ,338
Linear-by-Linear Association ,073 1 , 787
N of Valid Cases 162

a. 77 cells (91,7%) have expected count less than 5. The minimum expected count is ,17.

ExTtraidsuon * AlaTpooWTITIKEG OXECEIG HETASU OCUVABEAPWYV

Chi-Square Tests

N of Valid Cases

162

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 44,811°% 40 277
Likelihood Ratio 51,302 40 ,109
Linear-by-Linear Association 2,751 1 ,097

a. 53 cells (84,1%) have expected count less than 5. The minimum expected count is ,17.

ExTtraidsuon * AlaTpooWTITIKEG OXECEIG HE AVWTEPO OTEAEXN

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 47,709° 62 ,909
Likelihood Ratio 59,170 62 ,578
Linear-by-Linear Association ,118 1 , 731
N of Valid Cases 162

a. 90 cells (93,8%) have expected count less than 5. The minimum expected count is ,17.

Extraidsuon * Emikoivwvia pe cuvadéA@oug AAAWY THNHATWY

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 40,662° 38 ,354
Likelihood Ratio 50,749 38 ,081
Linear-by-Linear Association ,673 1 412
N of Valid Cases 162

a. 48 cells (80,0%) have expected count less than 5. The minimum expected count is ,17.
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Extraideuon * NevikA €miKoivwvia

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 34,719% 38 ,622
Likelihood Ratio 37,397 38 497
Linear-by-Linear Association ,000 1 ,987
N of Valid Cases 162

a. 50 cells (83,3%) have expected count less than 5. The minimum expected count is ,17.

Extraideuon * AlaTTpoOWTTIKEG OXECEIG HETASU CUVABEAPWYV

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 39,7572 36 ,306
Likelihood Ratio 44,488 36 ,157
Linear-by-Linear Association ,086 1 , 769
N of Valid Cases 162

a. 43 cells (75,4%) have expected count less than 5. The minimum expected count is ,17.

ExTtraidsuon * AlaTTpooWTITIKEG OXECEIG HE AVWTEPO OTEAEXN

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 23,876% 28 ,688
Likelihood Ratio 27,415 28 ,496
Linear-by-Linear Association 1,348 1 ,246
N of Valid Cases 162

a. 33 cells (73,3%) have expected count less than 5. The minimum expected count is ,17.

Extraidsuon * Emkoivwvia pe cuvadéA@oug AAAWV TUNHATWY

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 30,432% 30 444
Likelihood Ratio 32,145 30 ,361
Linear-by-Linear Association ,169 1 ,681
N of Valid Cases 162

a. 35 cells (72,9%) have expected count less than 5. The minimum expected count is ,17.
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EmumAéov, yio va yivel oAokANpopEVI 1 GOYKPLION Y10 TO LOPPOTIKO EMIMESO
tov epyoalopévav €ytve avaivon ANOVA otovg topeig g dovAeldg mov givan
OTNUOVTIKOT GTOVS TOKPIVOUEVOLG Yo VO Efvart tkavorompévol. Ztnv gpmtnon «llotwot
Topeic ™G dovAeldg oag eivol e€KElVOl OV GOC TPOGPEPOLY TN UEYOADTEPT
wKavomoinony, Ppédnke mwg VIAPYEL dPOPA OTNV OTAVTNGCT TO OVTIKEIUEVO TNG
dovAelds. Oa umopodoape vo EENYNCOVUE TO GLYKEKPIUEVO OTOTEAECLO, TMOG GTOLO
7OV £Y0VV GTMOVIGCEL Y10 TO CLYKEKPIUEVO OVTIKEILEVO GNUAIVEL TTMG TOVG OPECEL Ko
elvar meplocodTEpO  Kovomompévor omd  avtd. Kabbdg wor otovg topegic mov
dVoOpPeSTOHV TTEPIGGOTEPO TOVG €PYOLOHEVOLG, ‘Ol ocuvinkeg epyaciog’ diyace Ta
dropa. Emiong, eivar moAd onuavtikn n dwapopd oty gpoton «llota vopilete 6t
elval 1 o onUavTIK) TAELPA TNG OOVAELL GOCH, TO 2 SLUPOPETIKA LOPPMOTIKA EMITESQ
TV epYalOHEVOV £0MOAV JWPOPETIKEG OMOVINOCELS OYETIKO He TNV ‘{oon TV
acBevov’. Ot gpyoaldpevor mov  €OvV  LYNAOTEPO  HOPPWOTIKO  emimedo
avTIAUBEVOVTOL KOADTEPO TO KOWVOVIKO £PYO OV TAPAYOLV KOl TPOCPEPOVY GTOVG
acBevnc, Bemp®dVvToc 01 10101 TPOCOMIKO EMTEVYUO VO KATAPEPOVY VO, OLOKANPDOGOVV

EMTLYMOC TNV AYWYN GTOVS 0l60EVOVG TOVC.

oo [Tivaxog 34: Exnaidevon — Ikavomoinon omd topeig epyoasiog

ANOVA
Sum of df Mean Square F Sig.
Squares

Between Groups 2,323 2 1,162 4,764 ,010
To avTikeipevo NG o

Within Groups 38,763 159 ,244
O0oUA€Idg pou

Total 41,086 161

Between Groups ,425 2 ,212 1,277 ,282
H 6¢on 1Tou KaTéXW Within Groups 26,440 159 ,166

Total 26,864 161

Between Groups ,291 2 ,146 ,935 ,395
To kUpog TNG douAcIdg o

Within Groups 24,777 159 ,156

ou

H Total 25,068 161

Between Groups ,278 2 ,139 ,562 571
O1 oxéoegig you pe 10 o

Within Groups 39,333 159 247
UTTOAOITTO TTIPOCWTTIKO

Total 39,611 161

Between Groups ,698 2 ,349 1,826 ,164
O wioB6¢ pou Within Groups 30,413 159 ,191

Total 31,111 161

Between Groups ,459 2 ,229 1,298 ,276
O1 ouvBnkeg epyaciag o

Within Groups 28,091 159 177
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To avTikeiyevo TG

O0UAeIdg pou

H 8¢on 1Tou KaTéxw

To KUpoG TNG OOUAEIAG

Hou

O1 oxéoeIg Jou e 1o

UTTOAOITTO TTPOCWTTIKO

O w0666 pou

O1 ouvBnkeg epyaaiag

H iaon Twv acBevwv

To guxapIoTW TWV

aocBevwv

To kUpog TNG doUAcIag

Hou

O1 oxéoeig you pe 10

UTTOAOITTO TTIPOCWTTIKO

O wio66¢ pou

O1 ouvBnkeg epyaciag

To avTikeipevo Tng

OOoUA€Idg pou

Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups

Within Groups
Total

Between Groups

Within Groups
Total

Between Groups

Within Groups
Total

Between Groups

Within Groups
Total

Between Groups

Within Groups
Total

Between Groups

Within Groups
Total

Between Groups

Within Groups
Total

Between Groups

Within Groups
Total

28,549
,045
5,733
5,778
172
7,433
7,605
,065
6,633
6,698
439
20,703
21,142
,486
33,292
33,778
2,371

37,975
40,346

3,817

36,584
40,401

,031

32,469
32,500

,460

18,552
19,012

,810

29,814
30,623

494

48,592
49,086

,483

17,048
17,531

,332

17,199
17,531
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161

159
161

159
161

159
161

159
161

159
161

159
161

159
161

159
161

159
161

159
161

159
161

159
161

159
161

,022
,036

,086
,047

,032
,042

,220
,130

,243
,209

1,186
,239

1,908
,230

,015
,204

,230
,117

,405
,188

247
,306

,242
,107

,166
,108

,619

1,836

174

1,687

1,160

4,964

8,295

,075

1,973

2,159

,809

2,254

1,536

143

,540

,163

463

,188

,316

,008

,000

,927

,142

,119

447

,108

,218




Between Groups ,123 2 ,062 ,946 ,391

H 6¢on mou karéxw Within Groups 10,377 159 ,065

Total 10,500 161

Between Groups ,134 2 ,067 1,124 ,328
H kAvikr}, 610U epyagopal  Within Groups 9,471 159 ,060

Total 9,605 161
Ol OYETEIC [OU i T0 Between Groups ,228 2 , 114 1,119 ,329
UTIGAOITTO TIPOGWTTIKG Within Groups 16,192 159 , 102

Total 16,420 161

Between Groups ,883 2 441 2,116 124
O pio86¢ pou Within Groups 33,167 159 ,209

Total 34,049 161

Between Groups 1,255 2 ,627 2,544 ,082
O1 ouvBrikeg epyaoiag Within Groups 39,220 159 247

Total 40,475 161

Between Groups ,107 2 ,054 ,405 ,668
O TIPOioTANEVOS oU Within Groups 21,035 159 ,132

Total 21,142 161

10.4.4 Zvoyétion petald avtilapBovOopevov dyyove Kol 1KavOToinong amd Tnv
epyacia

OepOVTOC TO EMIMESD OVTIMAUPOVOUEVOL AYYovs TV epYaloUEvVeV G
aveEdptnn petafintn, pe ™ ypnon mg nebodov g maAVOPOUNOoNG EYve EAEYYOG
v v €€dptnomn ¢ Kavomoinong omd TNV €Pyacio Kot TV ONUAVIIKOTNTO TOV
dtvouv otV gpyacio kol oty emKowmvio ot amokpwvouevol. Daivetor moC
OTOTIOTIKA LIAPYEL OPVNTIKY] CLGYETION HeTAS) 1Kavomoinong and TV epyacio Kot
TOV aVTIMOUPAVOLEVOL Qyyovs, YEYOVOS oL eEnyeital Aoyikd Tmg évag epyaloOUevog
oV acBdveTan TG TOV KOAOTTEL | SOVAELL TOV deV VOuDOEL TOGO gVKOAN TIECT| Kot
byyxog amd avtr. Eved amodewvietar mwg dgv vmhpyel cuoy£Tion HETaED 10 TOGO
ONUOVTIKOVG Bewpodv  Tovg 10100G AOYOUG MOV  TOVG KOVOTMOWOLV KOl  TOV
avthapupavopevov dyyovs. Emmiéov n mapaywyn g maivopounong ociyvel mdco
empedlel kaOBe petafAnt 1o ovtikapfovopevo dyyoc. Otr dvo  aveEapTnTeg
petafintég duwoaroroyovv to 15,3% oe enimedo onupavtikdtrag 0.000 tovg Adyovg

nov ennpedlovv Tovg epyalopeVoVg va ayx®wBovv 6to gpyactakd tovg mepipdirov. To

144

Institutional Repository - Library & Information Centre - University of Thessaly
02/06/2024 17:49:17 EEST - 3.17.156.11



VTOAOITO TOGOGTO OPEILETOL GE GALOVG TOPAYOVTES OTT™G Eivol 1 OKOYEVELD,
M erhodo&ia Kot o1 cuvOnKeS epyaciog.

o [Tivaxoag 35 : Xvoyeticeov avihapfavopevov Gyyovs Kol EmoyyEAUOTIKNG

KOVOTTOINoNG
Correlations
Stress JCSI_ikavotroinon | JCSI_onuavTikétnt
a

Pearson Correlation 1 -,389" -,128
Stress Sig. (2-tailed) ,000 ,105
N 162 162 162
Pearson Correlation -,389" 1 422"
JCSI_ikavoTroinon Sig. (2-tailed) ,000 ,000
N 162 162 162
Pearson Correlation -,128 422" 1

JCSI_onuavtikétnTa Sig. (2-tailed) ,105 ,000
N 162 162 162

**_Correlation is significant at the 0.01 level (2-tailed).

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,391% ,153 ,142 ,24330
a. Predictors: (Constant), JCSI_onpavTikétnTta, JCSI_ikavoTtroinon
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1,699 2 ,850 14,352 ,000"
1 Residual 9,412 159 ,059
Total 11,111 161
a. Dependent Variable: Stress
b. Predictors: (Constant), JCSI_onuavtikétnTa, JCSI_Ikavotroinan
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,471 ,068 36,199 ,000
1 JCSI_IkavoTroinon -,113 ,022 -,408 -5,063 ,000
JCSI_onuavtikétnTa ,018 ,033 ,044 ,547 ,585
a. Dependent Variable: Stress
145
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Normal P-P Plot of Regression Standardized Residual
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11. Xvl{nton

H mieloynoio tov epyalopévov oTig cuykekpluéveg dopés ivar yovaikeg (142
yovaikeg / 20 dvtpeg) yeyovog mov dikatoloyeitat amd To Yeyovag OTL Ol TEPIGGOTEPES
amd TIG EWIKOTNTEG MOV AMOCYOAOVVTIOL OTIG OOUEG OVTEC KOTA  Topadoom
eEaxolovBovv va KatakAvlovtolr omd To Yyuvaikelo @OAO pE EAAYLOTEG OKOUN
eEapéoeic. Emiong évag and tovg Pacikohs AOyoug dnpovpyiag Tov TpoypapUIoToS
«Bonfeia oto omityy Nrav n amacyOAnon N M Evtadn avEpywv oty ayopd epyociog
Kol W010UTEPO TOV YOVOUIK®OV AOY® TNG VYNANG GLUUETOYNG OLTMV GE EWOIKOTNTEG TOV
amoutohV Ol  GLYKEKPIUEVEG VLTNpecieg (Kowmvikol Agttovpyoi, voonAelvTplec,
owoyevelakoi fonboti).

SOUPOVA HE TO OTOTEAEGHOTO, OEV LIAPYEL CTOTICTIKA GNUOVTIKY] O10p0Pa
HETOED TV OVO PUAMY OGOV aPopd TO dyxog otV epyacio mapd LOvVo GTNV avaAnyn
evBuvOV TV yovauk®v @aivetor 6tL 1 Tiu tov (P) vo givor evOEIKTIKY 0ALL Oyl
otatioTik@ onuovtiky (p=0.032) 6nwg ko otnv VIaPEN aVNoLYOY Yo TO UEAAOV
oV gpyacia Tovg. Paivetoar OTL 01 yvvaikeg £govv TNV KAVOTNTA VO, ONLLLOVPYOVV
KaAVTEPEG cLVONKeg BOATOPNG KOl TPOGEYOVY TEPIGGOTEPO TO ATOUO LEYOADTEPNG
nAikiag. H dwoamioctwon oot eivonl avapevopevn kot Ba a&ile va kabopiotel kamorte,
HE TNV avaA0YT £pgvva, 1 dpopd avtr HeTalDd yuvaikeiov Kot avoptkoh OAOV, ®G
TPOG T PPOVTION GTO YDPO TWV ETICTNUAOV LYEIOC.

2 OVVOMKN KovoToinoTn Tev epyalopévev LITAPYOVYV EAAYIOTEG SLOPOPES
HETOEL TV 0V0 eOAV a&ilel Ou®S va avapepbel 0TI GTATICTIKO GNLLOVTIKY S10pOpPA
Bpébnke va vapyel 6TV KOvOmoino™m omd TNV £pyacio Kot GTNV €VYApIiGTNON TOL
OTOACUPAVOVY OO AT Kol WO10UTEPO GTNV EXKOWVMOVIO KOl GLVEPYATTO LETOED TOV
TPocOTKOV. Ta amoteAéopata avTd OelyVOoLV TOV JAPOPETIKO TPOTO OKEYNG Kot
avTinyng TV TPOYUATOV KOl QOVEPOVOLV TNV Wlaitepn 1Bocvykpacio petald
avIpdVv Kot yovauk®v. Eniong ototiotikd onuavtikn dwpopd Bpédnke vo vdpyet Kot
OTIS OWOVOMKEG amoAaPég Omov ot dvipeg Bewpoldv mwg mpémel va maipvouv
VYNAOTEPO GO Yol VO TPOGPEPOLV €Vl IKAVOTOMTIKO €mimedo dwofimong otnv
OKOYEVELL TOVG.

Q¢ mpog ™V NAKIO TOV GUUUETEXOVI®OV OTNV £pguvd, Topatnpninke OTL 1
peyoAvtepn opddo kovpoiveror petasd 36 ko 45 etov. Ilpdaypartt, eivor pdilov
dvoKoAo va EgKvioel vo. PpovTilel KATO10G NAIKIOUEVOVS avOp®OTOVS, av dev €xel
nponyovuevn eEokeimon og epyacio mov oyetileton pe voonieia. ['evikd dev vhpyet

OTOTIOTIKA pHeYOAN dopopomoinon HeToED NAKiog Kot epyaciakov dyyovs, ekeivo
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oM oV TPEMEL Vo TOVIOTEL givol 1 d1Popd oLV £Y0VV Ol VEHTEPOL amd TOVG
peyoAvtepovg epyalopévoug otov erehbepo ypdvo kot ) dlackédacn. Eivar edloyo
VO VTTAPYOVV SLOPOPETIKEG TPOTEPALOTNTEG GTOVG VEOTEPOLS, Ol OTOIOL POIvVETOL VoL
dtvouv meplocOTEPN onuacioc otov  €AevBEPO YPOVO TOVG, EVA TAVTOYPOVA Ol
mOavotTeEG Vo SoBéTouy avTtd Tov €AeHBEPO YPOVO GTNV OKOYEVELD TOVG Eivan
HIKPES, Y10TL O1 TEPIGGOTEPOL HEV EYOLV INUOVPYNGEL AKOLUT OIKOYEVELQ.

ZyeTIKG Pe TNV Kavooinon and v epyacio e oxéon pe v nikio Ppédnke
OTOTICTIKA CNUAVTIKN dlopopd 0oitepa otV OAANAEY YUY Kol oty Ponfeta petalo
CUVOOEAP®V OAAGL KOU OTIG OYECELS WE TOVG OVOTEPOVG. XVVAYETOL AOwmOV TO
oLUTEPACHO  OTL 01 ®POTEPOL 6€ NAkio avTilapfavovtal 6Tt a&ilel va dttnpovv
KaAEG oyéoelg pe acbBevelg ko cuvadédpovg, ywri kdtt tétolo, mEPA amd 10 OTL
avtopeifel yoykd, €xel onuocio Kot Yoo TS O18POPES 1GOPPOTIEG TOV TPEMEL VOl
STNPNGEL KOVEIC TPOG OPEAOG TNG OUOANG EMyYEAUATIKNG eEEMENG ToV. [Nevika, av
N 0ovAeld eivan €& oploGpHov SVOKOAN, de ypeldleTon va yiveTton emmALOV GTATAAN
EVEPYEWNG OE WKPEG KaOMUepVES dapdyes, evd avtd 10 Kpiolo {Rmmua cvvindmg
dpedyel amd TOLG VEOTEPOLS, Ol 0Toiol mavta Bewpovv OTL £ovV TOAD HEYEAO
YuyiKo omdOepa.

oupovo ue v épevva tov Tsai (2011) ot evépyeleg Ko 1) GLUTEPIPOPA TNG
nyeciog etvatl SuvaTd va EMNPEAGOVY TO aVOPOTIVO dVVAUIKO TOCO GTNV AmOS0CT TNG
gpyacioc Tovg 0060 Kol otnv Kovomoinon omd avt). 'V avtd mpoteivetan M
onuovpylo &vog  KavomomTikoh mEPIPAALOVTOG epyaciag  pe LYLEC TvebUQ
OAANAEYYONG KO OVTAY®OVIGHOD, GTEVI] GUVOOEAPIKOTNTO KOl GTOYO TNV UEYUAVTEPT
gpyaoctokn wavoroinon (Tsai, 2011).

SOUPOVE Kot e GAAN €PEVVO. TO TPOGHOTIKO UeYIAVTEPNG NAKiaG Ppednke va
avTeTOnilel KOAVTEPA TO emOyyEAUATIKO dyyoc pe amotéleoua vo vunbet
HeyoADTEPN uyopioTnon kot kavoroinon. (Aie€ldg kot cuvv., 2010).

O1 tithot omovddV givon popacpévol petald devtepofaduiog ko tprroPddpoc
eKTOIdEVONG, OAAG Ol TOVEMIGTNOKOL TiTAol €ivarl TOAD Alyolr KOl HETOMTUYLOKEG
omovdEg dev mpayporonomOnkav. Towg yati dev €yovv {nbel wg amapaitntor yU
avtég TG Béoeic epyociag, M/kar de ypeldlovior TPOGOVIO TOL ATOPPEOVY OO
AVATOTY OKAONUOIKY EKTAIOEVOT, ALY YVOGELS Y10 TPAKTIKA Kafnuepva BEpata, ot
omoieg etvar TOALTIOTEPES YioL TNV €ELANPETNOT TOL NAMKIOUEVOD EKEIVN TN OTIYUN

nov ypeldletor aueca. Agv Ppébnke va VILAPYEL CTATIGTIKO GNUOVTIKY O0pOpd OGOV
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aQOPA TNV EKMAIOELON O GYECN HE TO OovTIAAUPovopevo dyxog mapd uoévo otnv
a&lomoinom tov erevBepov ypdvov dmov Ppédnke drapoporoinon (p=0.007)

Avt6 10 amotédespo pmopel va epunvevbet 0Tt Ta dropa pe VYNAOTEPO EMimedo
LOPE®ONG AvIAAUPAVOLY TEPLGGOTEPES OOIKNTIKEG EVOVVEG EYOVTOC MEPLGGOTEPEC
VIOYPEDGELS Kot appoddtnteg Emopévac n avdAnyn nepiocotépmv evBuvav avédvet
TIG MPES KO TOV POPTO £PYACING GTEPMOVTOS TOVTOYPOVA TOV ATOPAITNTO XPOVO TOL
mBavag Bo diébetav yoo tov gowtd tovc. H pn dmopén oTOTIGTIKG ONUOVTIKNAG
dwpopag pmopel va omprybel 610 yeyovog OtL o TpoPAnuoTo OV £Y0LV CTNV
gpyacio Tovg 0ev mnydlovv amd v Bedpnon mov Exovv Yoo TOV €0VTO TOVG, TO
EKTOOEVTIKO Kol KOW®VIKO emimedo oAAd o©T10 OTL amacyolovviol OAOL Of
OLYKEKPIUEVO €PYOCLOKO TTEPPAALOV, He KaONUEPIVE SLOPOPETIKA TPOPANLATO TOV
TPOKVTTOVV KOl TNV 0E00LEVT OIKOVOUIKT] cuykvpia 1 mlavotnta avepyiog Papaiver
olovg e&icov.

H exrmaidevon tov kdbe atdpov givar duvvatdv va ennpedlel Tov TpOTO UE TOV
omoio Aettovpyel, Kivelton cuvepydletan pe TOVG AAAOG GLUVAOEAPOVS GTOV EPYACLUKO
tov yopo. To amoteAéopato g €pevvoc dev €delov vo. VTAPYEL OTATIOTIKA
ONUOVTIKTY S10popd LETAED HOPPOTIKOD EMUTEOOV KOl EMOYYEALATIKNG TKOVOTOINGONG
®WOTOCO EVTOMIGTNKAV WKPES OPOPEG TOV OVOPEPOVTOL GTNV TPOKTIKN EQPAPLOYN
TOV YVOGE®MV GTNV €PYACiO, GTN ONUACIO TG CLVEPYUGING LUE TOVG GLVAIEAPOVS KO
otV VTOPEN IKOVOTTOINONG KOl EVYAPIGTNONG 1] OVGAPECKELNS OO EMYUEPOVS TOUEIS
NG SOVAELAG.

Amd T oKOME TNG ONUOVTIKOTNTOS QOIVETOL TMOC OTORN HE LYNAOTEPO
HOPPMOTIKO EMIMEDO EVILEPDOVOVTAL GLVEYMG Y10, VEES eEEMEEIC, TEXVIKES KO YVAOGELS
OTOV EMOYYEALOTIKO TOLG TOUEN Kol mpoomabodv va ta BEcovv Ge €papHOyn OTO
epyaclokd Toug TePPAAAOV. LTOVg TOElG gvyapioTnOoNG TG EPYACIOG TOVG Ta ATOUO
pe vYNAd HopeoTKd eminedo vidBouv avomoinon ond v epyacio. TOvg SOTL
gpyalovtar o€ éva YOPO TOL UTOPOVV VA EPAPUOGOVVY, OGO gival duvaTod, TIS YVOGELS
OV €YOLV OMOKTNGEL Y. TO CLYKEKPEVO avtikeipevo. Emiong avtilapfdavovio
SWPOPETIKA TO KOWVMOVIKO €PYO IOV TPOGPEPOLY GTOVG NAKIMUEVOLS BEmPOVTOG (G
TPOCHOTIKO enitevyua TNV Beponeio kot amokatdotaoT e vyeing Tov 0achevos VD
To. dropa pe YopNAO HOPPOTIKO EMIMESO €IVl KOVOTOMUEVO WE TNV £KOPOOT
gvyapiotnong and tovg acbeveic. O1 cuvOnkeg epyaciog divovv dtapopetiky Bedpnon
otov Tpdémo mov avtikapuPdvovtor v dvcapécokeln ot gpyalopevol. Adyw

OVTIKEYWEVOL 01 €pYalOUEVOL GLYKEKPYEVOV EOIKOTATOV TOV OGYOAOVVTOL HE
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TPOKTIKA Kuplwg Bépato empoiv TOC 0l COUATIKEG KOl XEWPOVOKTIKEG EPYUCIES
amoTeEAOVV TNYEG OLVGOPESKELNG KOt TPOPANUATIGHOD G GXECN LE TOVS VITOAOUTOVG
epyalopevoug mov Bewmpobv 6Tt pe To TMEVIYXPA péoca Tov  dwbETouv  etvan
avaykaopévol va avtipetomifovv kabe €i00vg TPOPAAUOTO TOL TPOKVTTOVV Ko
TPEMEL va, d1evheTOovV.

Ta oamoteAéopota ¢ €peuvag 00MnYyel 610 €VPNUO  OTL VIAPYEL CTATICTIKG
OPVNTIKY] OLOYETION  UETOED  avTIAAUPavOREVOD  GyXOLG KOl ETOYYEAUOTIKNG
wavoroinong omAadn av Kot pumopel vo veictoviot ToAAOl TapayoVTIES EPYACIAKOV
Ayxovg, M EMAYYEALOTIKY KAVOTOINGT LIAPYEL TAPAAANAQ Kal 0gv unodeviletal, to
avtifeto pdota, Tapapuével 6e VYNAG emineda. AVTO onuUaivel OTL Ol EXAYYEAUATIES
tov [Ipoypdupatog «Bonbewo 610 omityy £0vv CLVEIONON TOL AVTIIKEWWEVOL TG
dovAeldg toug Kou dev Ppiokovion otn B€om TOVC OMO TLYOHEG 1] OVOYKAGTIKEG
Sdpopés Ommg MOAAEG @opég ovpPaivel oe GAAOVLG TOUELS, HE AMOTEAECUA VO
yvopiCouv 6Tt o aviapepBovv amd avt T dovAEld, o€ NOKO Kol cuvolcsONUATIKO
eninedo.  IlopdAAnio  oamodewkvdetar  OTL  0ev  VWAPYEL  GLOYETION  TOV
avTIAUPOVOLEVOD AYYOLG KOl TV AOY®V oL BE®PoVV MO CNUAVIIKOVS YLl TNV
EMAYYEALOTIKY] IKOVOTTOINOM.

Xoupwvo pe T upedétn tov Bovier kot ovv. (2009) ot ywrpoi mov
aviipetomioy v emayyeldpotiky €Eovbévoon mo amoteAecpatikd Evimbav Kot
HEYOADTEPN KAVOTTOIN oM amd TN 00VAELL TOVC. (AAeEAC Ko cuv., 2010).

Eriong, oe aAAn épevva og deiypa yorpmv ot Ozyurt ko cvv. (2006) £deiov
0Tl 1 Kavomoinon amd v gpyocio oyeTilOTav OPVNTIKE LE TNV GLVOICOMLOTIKY
KOT®MO™ Kot OETIKG [Le TO TPOCOTMIKA EMTEVYLOATO GTOV YDOPO epyocioc. (AreSldg kot

ovv., 2010).

12. IIpotdoelg

[Topd Ta 0Aoéva av&avopeva TOGOGTA EPELVAOY YOP® OO TO EPYUCIAKO GyYOGC
KOL TNV EXOYYEALOTIKY Kavomoinon, ivor a&loonueinto 0Tt £yt dobel Ayn mpocsoyn
OTOV TPOTO WE TOV OMOI0 UETPOVVIOL UETOED TOV EMAYYEALOTIOV OTIS KOWMVIKEG
VN PEGIEG.

And v PPpAoypagiky avaokOTNon  eoivetor OTL Ol €PEVVEG  GTOVG
emayyeApatieg vyelag ovyvd omockomohV GTO VoL TEPLYPAYOLV TIG AMOYELS

GUYKEKPIUEVOV EMAYYEALATIKOV ORAd®V ( YITPAV, VOGNAELTMOV) LE OMOTEAEGLO VO
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VILAPYEL EPEVVNTIKO KEVO OTIG VITOAOITES EWOIKOTNTES KOL VO U1 Lropovv va e&oyBovv
0AOKANPOUEVE GUUTEPAGLLOTAL.

H ovykekpyiévn perémn elvar amd TG TPMOTEG TOL OCYOANONKAV pe TNV
mOavOTNTO GLOYETIONG TOL OVTIAAUPOVOUEVOD GyYOUG KOl TNG EMOYYEAUOTIKNAG
Kavomoinong otovg epyalopevovg oto [pdypappa «Bonbeia 610 omit.

Méca oto mAaiclo avtd, M Topovoo HEAETN Oeiyvel OTL Bo pmopovse va
amoTeAEGEL 00MYO Yo TN Oegoywyn VEWV HEAETOV oL Ba acyoAnBodv kot pe GAia
EMUEPOVG GTOLYEIN TOL EPYACIAKOD AYYOLG KO TNG EMOYYEALATIKTG IKOVOTOINGNC.

Eniong Ba pmopovoe va yapaktnpiobel og éva mpdto onueio avapopds yo tnv
Kaf1€pwon evog GLGTHUATOS AEOAOYNONS TOV ATOYEMV KOl TPOPRANUATICU®Y TOV
TPOGMOTIKOV TOV OMOCYOAEITOL OTIG OOUEG OVTEG Kol Vo SLUPAAAEL pe avtdv TOV
TPOTO OTNV KOADTEPN KOl OMOTEAEGHOTIKOTEPN Olayeipion TV epyoalopévov Kol
TAVTOYPOVO GTNV OGO TO OLVOTO YiveTol KOADTEPN PEATIOON TOV LANPESUDY TOL
TOPEYOVTOL.

AlMowote oamapaitnmn wpoimddeon vy va vrapcel TPOPANUATIOUOS Yo TNV
avATTLEN Kol EKGVYYPOVICUO TOV LIAPYOVTIOV dOU®V TOV TTpoypdupatog «Bonbewa

070 ot €lval 1 cvveyNS a&loAOYNON Kol OTOTIUNGT TOVG.
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Hoapaptnpa I

Epsvvntikd epyaieio
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TMTANETTIZTHMIO OEZZAAIAZ
ZXOAH ETTIZTHMON YFEIAZ-TMHMA TATPIKHZ

METATITYXIAKO TIPOTPAMMA: TIPQTOBAOMIA EPONTIAA YFEIAZ

MegA£Tn NG Zxéong EmMnédwv AvriAapBavopevou Ayyxoug kail Ikavonoinong ano
Tnv Epyacia og EnayyeAparieg Epyadopévoug oTto Mpoypappa «Bonbegia oto
ZniT»

Ayannroi ouvadeAgol,

H avwTEépw PEAETN apopd oTnv dlEpelivnon ToU AyxXouc nou BI®VOUV ol
gpyalopPEevol Kal TNV IKavonoinon nou autoi AauBdavouv and Tnv £pyacia Toug oTo
XWPO uyeiac.

H peAéTn die€ayeral oto nAaiolo Tou MM «MpwToBaduia ®povTidag Yyeiac».

MNa va kartaotei duvaTn n uAonoinon TnG Nnapoucac JEAETNG €ival anapaitnTn n
METPNON TWV avTIAQUBAVOPEVWV EMIMEdWYV AYXOUG TWV €pYalodEVWV KaBWE Kal n
a&lo\dynaon OToIXEIWV OXETIKWV PE TNV IKavonoinon anod Tnv pyaaia.

H cuppeToxn Kal N unoaTnpIEN 0ac oTNV CUYKEKPIKEVN HEAETN €ival eEaIpeTIKA
onuavTIkn.

Ta oToIXEia Kal ol anavTnoeig TWV EpWTNPATOAOYiWV gival auaTnpd avwvupa Kal
EUMIOTEUTIKA Kal Ta anoTeAeoparta nou 6a npokUwouv Ba xpnoipgonoinbolv
AnoKAEIOTIKA Kal JOVO and TNV GUYKEKPINEVN EPEUVNTIKN oudada Kal yia TouG
OKOMOUC TNG OUYKEKPIPNEVNG NEAETNC.

2aG euxXapioT® yia TNV BonO&gia Kali CUHHETOXN 0ag

...... KokkivouAng ®@6dwpo..............., KoOIVVIKOG AsIToupyog - MeTanTuXiakog
PoITNTAG

KOINQNIKO-AHMOIMPA®IKA ZTOIXEIA

HMEPOMHNIA: ... YA /2012
HAIKIA: e DYAO: ANAPAS. ]
FYNAIKA ]
1. EKMAIAEYTIKO EMIMNEAO: AMNO®OITOS/H AEI ]
AMO®OITOZ/H TEI ]
AMO®OITOZ/H AE ]
2. ENINEAO METANTYXIAKHZ EKMAIAEYZHS:
MASTEP ]
AIAAKTOPIKO ]
3. OIKOFENEIAKH KATAZTAZH: ATAMOS/H ]
EIMMAMOZ/H ]
AIEZEYTMENOZ/H ]
XHPOZ/A ]
4. ENMATTEAMATIKH KATASTAZH: AHMOZIOS/H  YMNAAAHAOS ]
IAIQTIKOS YMAAAHAOS ]
MAPAKAAS AIEYKPINIETE  oeeeeeeeeeeeeeeeee et et eeee et et eeeeeee st e eeeee et e eesseeeeeeaaesaeeeeeasseeeseeeessenseeeeseneseeeeneenseeenanes
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MOIA OEZH KATEXETE ZTO XQPO EPFAZIAZ >AZ (n.x. NpoioTAPeVoG, uneubuvog, k.d.);

5. MOZA XPONIA EPIFAZEZTE XTO ZYITKEKPIMENO XQPO; 0-5 ]
5-10 []
10-15 []
15-20 []
MANQ AMO 20

6. EIZTE IKANOMNOIHMENOI ANNO

A) TO ANTIKEIMENO EPrAzZIAZ ZAZ:

KA©OAQY AIF'O METPIA MOAY MAPA TTIOAY

B) TH ©OEZH EPIFAZIAZ ZAZ:

KA©OAQY AIF'O METPIA MOAY MAPA TTIOAY

7. OEQPEITE OTI OI AMAITHZEIZ THZ AOYAEIAZ ZAZ ENMHPEAZOYN APNHTIKA TO XPONO
KAI THN ENEPTEIA NOY A®IEPQNETE

A) ZTON EAYTO ZAZ:

KAGOAQY AIF'O METPIA MOAY MAPA TMOAY

B) ZTHN OIKOrENEIA ZAZ:
KAGOAQY AIF'O METPIA MOAY MAPA TOAY

8. OEQPEITE OTI OI OIKONENEIAKEZ ZAZz YNOXPEQZEIZ EMHPEAZOYN APNHTIKA TO
XPONO KAI THN ENEPTEIA NOY A®IEPQNETE ZTHN EPrAzZIA ZAz;

KAGOAQY AIF'O METPIA MOAY MAPA TMOAY

9. MOIOI MAPAIONTEZ OEQPEITE OTI ZYMBAAAOYN ZTHN EMAITEAMATIKH EZEAI=ZH ZTO
XQPO EPrAZzZIAZ ZAzZ;

A) ®YAO
B) EMINEAO ZMOYAQN

M HAIKIA
A) NPOZQNIKOTHTA
E)ANNAOT TTAPATONTEZ S ...ttt e bbb e bbb bbb bbb bbb e s en e en e

Oooono
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10.EXETE AAEA®IA;

11.EXETE MNAIAIA;

NAI

OXI

NAI

OXI

AN NAI, MNMOIA EINAI H XPONIA TENNHZHZ KAI TO ®YAO TOYZ;
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EpyaAsio MéTpnong Twv Eninédwv AvTiIAappBavopevou AyXoug

AlaBA0TE NPOCEKTIKA TIC NAPAKATW EPWTNOEIC KAl TOEKAPETE NOCO OUXVA AICBAVECTE N

BIWVETE KATACOTACEIG NOU NEPIYPAPOVTAl OTIG EpWTNOEIG 1-30.

MNa va €ival £€yKUpeg ol anavTnoei§ 0ag CUKNANPWOTE TO NAPAKATW £PWTNHUATOAOYIO OXI
O€ OTIYHEG €vTaonG kal Oupou.

Institutional Repository - Library & Information Centre - University of Thessaly
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ANTIAAMBANOMENA ENINEAA AIXoyz
széc:)v Msle'éq Juxva | Zuvnbwg
noTe (POPEG

1. AloBdveoTe EgkoUpaaTol (yevika)
2. AioBdveaoTe 0TI anaiToUvTal NoAAG ano €0dag
3. EioTe eugp€BIoTOI 1| KAKOKEPOI
4. 'EXETE va KAVeTE Napa noAAda npdyuarta
5. AI08daveaTe PHOVOI 1 ANOPOVWHEVOI
6. BpiokeoTe 0g KaTaoTaosic cUYKPOUONG
7. Al0BdveaTe OTI KAVETE NpAyKATA NOU NPAYUATIKA 0ag

apEoouv
8. AI08d4veTTE KOUPAOWEVOI
9. ®oBacTe OTI MIBAvVOV va PNV PNOPECETE va ENITUXETE

TOUG OTOXO0UG 0ag
10. Ai06dveoTe fpepol
11. 'ExeTe va napere noAAEG ano@Acelg
12. EioTe ocuyxuopévol (avaoTaTwuevol)
13. EioTe yepdrol evépyelia
14. Aio6dveoTe €vraon
15. Ta npoBAnuata oag poialouv va cucowpelovTal
16. AioBdveote va BialeoTe
17. Ai064aveoTe AOPAAEIC KAl MPOOTATEUUEVOI
18. 'Exerte noAAEG avnouxisg
19. 01 aA\oi oag miefouv
20. AioBaveoTe anobappupévol
21. AlaokedaleTe
22. ®oBdAacTe yia To HEAAOV
23. Ai0BdaveoTe OTI KAVETE NpAyHaATa €neidn NpEnel Kail oxl

€neIdn To BEAETE
24. AioBdveaTe OTI 0ag KPITIKAPOUV i OTI 064G Kpivouv
25. EioTe &yvolaaTol
26. AI0BAveoTE NVEUNATIKA EEOUBEVWUEVOI
27. >dag ival dUOKOAO va XaAdpWOETE
28. AioBdveaTe 0TI 0ag Bapaivouv ol euBUVEG
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29. 'ExeTe apkeTd XpOVo yid TOV €QUTO 0AG

30. AigBaveoTe 0TI 0ag niE(ouv ol NpoBECieg
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EpyaAgio péTrpnong — a§loA0ynong TngG ikavonoinong ano Tnv gpyaacia : Job
- Communication Satisfaction Importance (JCSI)

OAHIIEZ
O1 epwTNOsIC Nou Ba OUVavTAOETE OTN OUVEXEIQ apopouv TNV IKavonoinon nou
avTAoUue kal Tn onoudaidtnTa nou anodidoupe g€ dIAPOPOUC TOUEIC TNG €pyaaciag
Mag. Katw and kabe npdTaon undapxel yia Baduoloyia anod 1o -3 €wg 1o +3.

MapakaAoUpe, BAAETE 0 KUKAO Tov apiBud nou avTioToIXEI OTNV andvTnon oag.

1. Mooco IkavonoinpévoG/n €ioTe and Tn douAsid oag;

KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuévog/n
2. NMoco onUavTIKA €ival yia €0dag n Ikavonoinon nou avrAeite ano Tn douAe&ia oag;

KaBdoAou onuavTikn -3 -2 -1 0 i 2 3 AMoAUTWG onNUavTIkn
3. Mooco enITUXNHEVOG/ N VOUIZeTE OTI €i0TE 0TN dOUAE£Ia OdAg;

KaBdAou gnituxnuévoc/n -3 -2 -1 0 i 2 3 AnoAUTWC eMITUXNKEVOG/N

MapakaAoUpue, BAAETE o€ KUKAO Tov apiBud nou avTioToiXei oTo Babuo TO00o TNG
IKavonoinong nou viwleTte 60o Kal TNG onoudaldTNTAg nou anodideTe aTo BEua
nou Nepiypdgel KAbs epwTnonN.

4. N®g VIKOBETE 0 oXEoN HE TNV EVHEPpWON nou AapBavere and To disuduvTh oag, yia 6,11 cuppaivel oTo
XWPO £pyaciag oag yevika;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AMoAUTWG IKavonoinuévos/n
KaBdoAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG oNUavTiKo

5. Nog viIMOETE 0 oXéon HE TRV NAnpopopnon nou AAUBAVETE yia TOUG OTOXOUG KAl TAd OXEdIa TnG
KAIVIKAG, Onou epyadeoTs;
KaBoAou Ikavonoinuévog/n -3 -2 -1 0 i 2 3 AMoAUTWG IKavonoinuévos/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG oNUavTiko

6. Nog viImOBeTE 0 oX€on HE TNV NANPOo@OpNonN nou AAUBAVETE yid Td ENITEUYHATA TOU NPOCWMNIKOU OTO
X®WPOo epyaciag oag;
KaBoAou ikavonoinuévog/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuevoc/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG onuavTiko

7. Mg viIMOeTE 0 oXéon HE TNV NAnpo@opnon nou AApBAVETE yia TNV NOAITIK] NOU AakoAouBei n
310iKNON TOU VOOOKOMEIOU Kal agopd Tnv opada oag;
KaBoAou ikavonoinpévoc/n -3 -2 -1 0 i 2 3 ANOAUTWG IKavonoinuevog/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 ANOAUTWC ONPavTiKo

8. NG VvIWBETE Ot OXEOn HME TOUG 'TunikoUG' TpoOnoug enikoivwviag (n.X. Aoyodocia, ypanti
nAnpo@opnon, eniockeywn, kKAn.) HETa§U TOU NPooWNIKOU;
KaBoAou ikavonoinpévoc/n -3 -2 -1 0 i 2 3 ANOAUTWG IKavonoinuevog/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 ANOAUTWG ONPavTiKO

9. N®g VIKOETE 0 oXEoNn HE TO vOnHa nou Jdiveral oTnv ‘emiTuyia’ oTo XWPo Epyaciag oag;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 1 2 3 AnoAUTWG IKavonoinuevog/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 ANOAUTWC ONPAavTIKO

10. NM®G VIKOETE 0 OXEON HE TIG NPOKANCEIG NOU NPOCPEPEI N JOUAEId oag;
KaBoAou ikavonoinuévog/n -3 -2 -1 0 1 2 3 AMOAUTWG IKavonoinuevos/n
KaBoAou onuavTikd -3 -2 -1 0 1 2 3 AMOAUTWG onuavTikod
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11. N®G VIKOETE 0 OXEoN HE TO N00O0 NOAU oag apEcel N SOUAEIA oag;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AMNoAUTWG IKkavonoinuévog/n
KaBoAou onuavTiko -3 -2 -1 0 1 2 3 ANoAUTWG ONUavTiko

12. N®G VIKOETE 0 OXEON HE TO BAOUO NOU XPNOIHONOIEITE TIG IKAVOTNTEG 0AG OTO XWPO £PyAciag oag;
Ka®oAou ikavonoinuevog/n -3 -2 -1 0 1 2 3 AnoAUTWG 1KAvVomnoInuévog/n
Ka®oAou onuavTiko -3 -2 -1 0 i 2 3 AnoAUTWG ONPAvTiKO

13. N®OG VIKOETE O OXECN HE TNV EKNAISEUON KAl TV EUNEIPiIa NOU oag napEXel N JouAsld oag;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuévog/n
Ka®oAou onuavTiko -3 -2 -1 0 i 2 3 AnoAUTWG ONPAvTiKO

14. M®OG VIKOETE yIa TIG OXECEIG HE TOUG CUVASEAPOUG OTNV KAIVIKE, ONou epyaleoTs;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuévog/n
Ka®oAou onuavTiko -3 -2 -1 0 1 2 3 ANoAUTWG ONUAvTIKO

15. N®G VIKOETE 0 oXEon HE TN BONOEIa NOU NPOCPEPETAl OTN SOUAEIG and Toug ouvadéApoug oag;
Ka®oAou ikavonoinuevog/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuevog/n
KaBoAou onuavTiko -3 -2 -1 0 i 2 3 ANoAUTWG ONUAvTiKo

16. N®G VIKOETE 0 OXEON HE TN PIANIKOTNTA TOV OCUVASEAPWV 0ag oTn SoUAE&Id;
KaBoAou ikavonoinuevog/n -3 -2 -1 0 1 2 3 ANoAUTWG IKavornoInueEvog/n
KaBdoAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG oNUavTiko

17. Nog vikmOeTe yia TV aia Tou va OXETIEOTE HE TOUG CUVASEAPOUG 0AG KAl HE TRV UNNPECIA YEVIKA;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AMoAUTWG IKavonoinuévos/n
KaBdoAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG onuavTiko

18. Nog vIKOETE yia Toug ‘Grunoug’ TPONoug Eenikolvwviag (n.X. NPo@opikEG odnyieg) HeTaiu TOU
npoownikoU 0TO XWPO Epyaciag oag;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AMoAUTWG IKavonoinuevog/n
KaBdoAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG oNUavTiko

19. NM®OG VIKOETE yia TN OXECN 0AG HE TOV AHECA AVOTEPO 0ag oTn SoUAsIq;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AnoAUTWG Ikavonoinuévoc/n
KaBdAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG oNUavTiko

20. NoG VIMOETE yia TNV ENIKOIVOVIA NOU £XETE HE TOV AHECA AVOTEPO 0aG oTn SOUAE&Ia;
KaBoAou ikavonoinuévog/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuevoc/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG onPavTiko

21. Mo VIMOETE yia TNV ENIKOIVOVIA NOU £XElI 0 AHECA AVATEPOG odG Hali oag oTn douAsia;
KaBoAou ikavonoinuévog/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuevoc/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 AnoAUTWG onuavTiko

22. Nog VIMOETE 0 OXEON HE TRV avayvwpion TG SoUA&ld oag anod Tov AUHECA AVAOTEPO 0agG;
KaBoAou ikavonoinpévoc/n -3 -2 -1 0 1 2 3 ANOAUTWG IKavonoinuevog/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 ANOAUTWG ONPAavTIKO

23. Nog VIWOETE 0 OXEOon ME TO BaOUO Nou o GUHECA AVWTEPOG oag JeEiXVeEl va oag akoUEl Kdl va odg
kataAapaivel;
KaBoAou ikavonoinuévog/n -3 -2 -1 0 i 2 3 ANOAUTWG IKavonoinuevog/n
KaBoAou onuavTikd -3 -2 -1 0 i 2 3 ANOAUTWC ONUAvTIKO

24. Nog VIWOETE yia TOV TPONO NOU 0 GHECA AVOTEPOG oag, odg Jivel odnyieg kal oag KATreubuvel oTn
douAsia oag;
KaBoAou ikavonoinuévog/n -3 -2 -1 0 1 2 3 AMOAUTWG IKavonoinuévosg/n
KaBoAou anuavTiko -3 -2 -1 0 i 2 3 ANOAUTWC ONPavTIKO

25. NM®G VIKOETE O OXEON HE TNV ENIKOIVWVIA NOU EXETE ME TO S1EUOUVTN TG UNNPECIiAG, ONnou epyadeoTs;
KaBoAou ikavonoinuévog/n -3 -2 -1 0 1 2 3 ANoAUTWG IKavonoinuévog/n
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KaBoAou onuavTiko -3 -2 -1 0 1 2 3 AnoAUTWG ONUAvTiKO

26. NM®G VIKOETE O OXECN HE TNV EMNIKOIVAOVIA NMOU UNAdpXel HETAEU TWV KAIVIKOV | KAl TOV THNHATOV TOU
VOOOKOMEIOU, ONouU epyadeoTs;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AMNoAUTWG IKkavonoinuévog/n
Ka®oAou onuavTiko -3 -2 -1 0 i 2 3 AnoAUTWG ONPAvTIiKO

27. N®OG VIMOETE O OXECN HE TV ENIKOIVOVIA NOU €XETE HE CUVASEAPOUG AAAWV £ISIKOTATWV (N.X. 1ATPOI,
VOONAEUTEG, YUXOAOYOI, KOIVWVIKOI AEITOUPYOI, K.d.);
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuévog/n
Ka®oAou onuavTiko -3 -2 -1 0 i 2 3 AnoAUTWG ONPAvTiKO

28. N®G VIKOETE O OXECN HE TNV ENIKOIVWVIA MOU UNAPXEI HE TOUG KATA KalpoUG eOeAOVTEG;
KaBoAou ikavonoinuévoc/n -3 -2 -1 0 i 2 3 AnoAUTWG IKavonoinuévog/n
Ka®oAou onuavTiko -3 -2 -1 0 1 2 3 ANoAUTWG ONUAvTIKO

MapakaAoUWE, anavTrosTe OTIC EPWTNOEIS Nou akoAouBouv, Balovrag oe KUKAO
Hia | NEPICCOTEPEG and TIC ANAvTrOEIG nou divovTal.

29. MNMoiol ToHEIG TNG DOUAEIAG 0aG gival EKEIVOl NOU 0ag NPOCPEPOUV TH HEYAAUTEPN
Ikavonoinon;

A) To avTikeigevo TNG SOUAEIAG ou A)  O1 oxéoeig Jou e To undAoino
npPoowmnikod

B) H 8¢on nou kKaTéxw E) O pioBog pou

N To kUPoOG TNG SOUAEIAG HoU ST) O1 ouvBnkeg epyaaciag

Z) AMN)o:

30. Moiol TopEiG TNG BOUAEIAG oag gival EKEivol Nou oag ducapeoToUV NEPICOOTEPO;

A) To avTikeigevo TNG SOUAEIAg Hou A) Ol ox£€0€IG JOoU PE To unoAoino
npPoowmnikod

B) H 8¢on nou KaTéXw E) O pioBog pou

) To kUpOG TNG DOUAEIAG Hou >T) O1 ouvBnkeg epyaaciag

Z) AMN\o:

31. Moia vopideTe 0TI €ival n nio onUavTikn NAgupd TnG SoUA&Idg oag;

A) Hiaon Twv aoBevaov A) O1 OX£0€IC HOU WE TO UNOAOINO
npoowniko

B) To ‘suxapioTw’ Twv acbevav E) O pio6og pou

) To kUpOG TNG DOUAEIAG Hou >T) O1 ouvBnkeg epyaaiag

Z) AMo:

32. NMoia aAAayn oTn SouAgld oag VOUIZeTE OTI Ba 0ag €kKave va VIOWOETE HEYaAUTEPN
Ikavonoinon;

A) To avTikeigevo TNG dOUAEIAg pou E) O pioBog pou
B) H 8¢on nou kaTéxw 2T) Oi1 ouvenkeg epyaaciag
M H kAivikn, 6énou gpyalopai Z) O npoioTAPEVOC Hou

A) Ol OXEOEIC HOU KE TO UNOAOINO NPOooWIKo
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H) ‘AAAo:

BEBAIQOEITE OTI EXETE ANNANTHZEI ZE OAEZ TIZ EPQTHZEIZ
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