ITANEHIXTHMIO OEXXAAIAX
XXOAH ENIZETHMON TOY ANOPQIIOY
MMAIAATQI'TKO TMHMA AHMOTIKHXE EKITAIAEYXHX
INPOI'PAMMA METAINITYXIAKQN XITIOYAQN

«Opydvoon kot Atoiknon g Exmaidosvono»

AIIMTAQMATIKH EPI'AXIA

"H onpocio ¢ map@inons Ko TOV KIVTPOV O TapdyovTas TS
EMAYYELMPOTIKNG IKAVOTTOIN GG TOV EKTUOEVTIKOV [poTtofdOpiog ko
Agvtepofadmog ekmaidogvong'

ONOMA METAINITYX. ®OITHTPIAX: Bacihdkn Aéomowva
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Enikovpog kaOnyntg
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BOAOZX 2012

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



Yrgv0vvny onlmon ALoYoKAOTNG

H Aéomowva Bacilakn, yvopilovtog Ti cvuvEmeleg TG AOYOKAOTNG, ONAOV®
vevBouva otL  moapovoa epyocio pe titho «H onuacio g mopdbnong kot tov
KIVTPOV ©OC TOPAYOVTIOS TNG EMOYYEALOATIKNG IKAVOTOINONG TOV EKTOIOEVTIKOV
[MpowtoPdOuiag wor Asgvtepofdduiag ekmaidevoney oamoterel 7TPodV  avotnpd
TPOCMOTIKNG EPYOCIOG Kol OAES Ol TNYECG MOV €Y YPNOOTOWGEL YoV ONAmOel
KataANAo otig BPAoypapikés mapamounés Ko avaeopés. Ta onueio dmov €xm
YPNOUOTONGEL 10€€C, KeIUEVO N/Kol TNYEC GAA®V  GLYYPOQEDMYV, OVOPEPOVTOL
ELOKPITOL OTO KEIUEVO HE TNV KATOAANAN TOPOTOUTY] KOU 1 CYETIKN OVOPOPA
nephapPavetal 6to RN TV PPAMOYPAPIKOV avVOEOpOV LE TANPN TEPTYPAPT.

H AHAOYZA
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Evyopiotisc

Oa nbeia vo. exkppdow tic Oepuéc pov evyapiaties otov emiPiémovo. kobnynty
nov x. Movaly Kovrovln yia v moddtyun Ponbeio kou v emotnuovikny tov
KaBoonynan mov oL TOPELYE UEGO, OO TO. CYOAIO. KO TIG ETLONUAVOEIS TOV KOTC, TH
O10PKEID, THG EKTOVHONG THG OITAWUOTIKNG Hov gpyooiag. O yvwaels, o molvTiog
XPOVOS Tov mavta 0Elete  Kail 01 oVUPOVAES TOV KOTG TO OLAOTHUO. EKTOVHONG THG
EPYOOIAS QVTHG OTOTEAETOY KOOOPIOTIKOVS TOPAYOVIES VIO THV OAOKANPWONS THS
TOPOLOAS HOPPHS THS OLTAMUOTIKNG LOD EPYOTILOG.

Oa nlsia axoun va evyopiotnow Ospud. 0Lovs  TOLS GVVAIELPOVS O,
exkmaroevtikovg Ipwrtofobuias kor Aevtepofaluias ekmoiocvons, yio. 10 ypovo mwov
APIEPWOOAY OTH COUTANPMOON TWV EPOTHUATOLOVIOV THS EPEVVAS WUOD KOI VIO TIG
XPNOIUES DTTOOEILEIS TOVG. XWPIS TNV TOAVTIUN GOVEPYOTIO. TOVG 1] TOPOVTO EPEVVA OEV
Oa uropodvae va Exer viomoinbet.

Ogeilw axoun vo evyxoploTno® TNV OIKOYEVELG MoV Yo v WOk Ko
WOYOLOVIKY TOUTOPCOTOTH THS TPOKELUEVOD VO, 0OA0KANPwOel n moapodoo epyacio. Oo
nBeia va evyapiothow tov oyarnto pov gito kair ocvovaoeipo, Iiwpyo Totoud yio tig
ONULOVPYIKES TVLNTHOEIS TTOV PATIOAV TAEVDPES TOV EPEVVHTIKOD (NTHUATOS THS EPYATLAS
nov. Axoun Bo nBelo va apiepwow ™ OITAGUGTIKN LoD O10Tplfn oTIiS PIAES Lo,
Tewpyia, Mopia, Notdooo. kot vo. TIS EDYOPIOTHOM Y10, TO XPOVO TOV TOVS GTEPHTO KOl
TNV DIOUOVH TOV E0EICOV 08 OAN TH OLOpPKELQ. EKTOVHONS THS Epevvag pov. Tédog, Ba
nBeia vo, apiepwo® ™) OITAWUOTIKN HOV EpYaTia o€ Evav avOpwmTo mov ue oyamd, Ko
ue otpiler oe kabe ovoxolia, tov Aiovoon Kapoopn kol va tov evyopiotno yio. Ty
OTOUOVY OV  E0€ICE KAl TNV  OUEPLOTH OUUTOPCOTOCH TOD, TOD OTOTEAEGOV
KaBopioTiKoDS  TOPOyoOVIES VI THV OAOKANPWONG THS TOPOVOOAS UOPPHS THS
OITAMUOTIKIG OV EPYOTLAG.
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HEPIAHYH AIITAOGMATIKHY EPTAYIAY

Tithog ™G epyaoioc: ""H onuacio t™hs mopmOnoens Kat Ty KIVRTPOV WG
TOPAYOVTOS THS EMAYYEIUATIKIIG IKAVOTOINGNS TV eKTTardsvTikv Ilpwtofabuioag
ka1 Agvtepofabuiag exknmaidcvong'

Ovopo ko Emifero: Aéomowva Baciadkn

Enoayyshpotikn 0£on/kotdastacn kot email: Exmodevtikog, vasilaki_d@hotmail.com
Empiénov kaOnynig:

Kovtou{ng Mavaing, Enikovpog kadnyntmg Evponaikov [avemotnpiov Korpov
epidnyn:

o Ozwpntiko miaiclo ue PIfI10YpapIKés ToapoToOumES:

Ta kivnTpo mopdOnoNg KoL 1 ETAYYEALOTIKY IKOVOTOINGTN TOV EKTOUOEVTIKMOV
amoTeAOVV  KOOBOPIGTIKEG OCUVIOTOCEG TNG  EKTMAIOELTIKNG  OladKaciag KobMC
amoTeEAOVV PaCIKOVS TOPEYOVTEG Y10 TNV OTOSOTIKOTNTA, T ONLOVPYIKOTNTO KoL TNV
YUYIKN EUNUEPTID TOV EKTOOEVTIK®OV Kol KOT' €mEKTAOT TOV podntav tovg (Pénma
2008, TIMoociapdng 2004, I'epdin - Povoov 2006). H xatavomon tov KwvAtpmv
Tap®ONGNG TOL CLUPAAAOLY GTNV EMOYYEAUATIKT KOVOTOINGY TOV EKTOLOEVTIKMOV,
Kpivetal oamopaitntn otnv emdimEn &vog EMTLYOVS EKTALOELTIKOD GCLOTHUOTOG
(Kovtédan 2008, I'epédov 2010).

Tic televtaieg Tpelg Oekaetieg, M EMAYYEALOTIKY] 1KOVOTOINGOYN T®V
EKTIOOEVTIKAOV OLEPEVVATAL CLOTNUATIKA 0TO dEBVN Y®dPo, KaBMC TOAAEC HEAETEG
EYOVV EMYEPNOEL VO TPOGOIOPICOVV TNYEG EMAYYEAUOATIKNG 1KOVOTOINOoMNG Ko
dvoapéokelng TV ekmondevtikdv [IpmtoBdduiog kot Agvtepofdduag ekmaidevonc.
Qotoco omv EAMGdo  povo Alyeg eumelpikég UEAETEG €XOVLV OlEPEVLVNGEL TOVG
TOPAYovTeG oL  emnpedlovv  KoOOPIoTIKG T EMMEOD NG  EMOYYEAUOATIKNG
KOVOTOINONG TV EKTOOELTIKAOV (Anuntpoémoviog, 1998).

o Eotiaon tig épevvag- XKOTOS/epevvnTIKd EPOTHUATO:

2KomOC TG TapoVGOS HEAETNG €lvol VO €PEVVICEL TOVG TOPAYOVIESG OV
OOTEAOVV  TOL OMUOVTIKOTEPA KivTpo TOpOONONG Y TOLG EKTOOEVTIKOVG
[TpwtoPdOpiag kot Asvtepofadog ekmaidevong, Emonuoivoviag T onuacio vTov
TOV TOPAYOVI®V YL TV adENoM TG EMAYYEAUATIKNG KAVOTTOINGOMG TOV
exkmadevTikdv. Emiong okomdc g mapovoag €pevvag eivar va  eEgtdoel mOGo
emnpedlel 1 d1oiknon Tov GYoAEiov TO KIVNTPOL KoL TNV EMAYYEALUATIKY] IKOVOTOINGT|
tov EAMvov extadeutikav Tpotofadag kot Asvtepofadog exnaidevong, mdco

woavomomuévor givar and v gpyacia toug ot EAAnveg ekmaidevtikoi kabdg kot m16co
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empedlovy TNV EMAYYEALOTIKY 1KOVOTOINGN TO ONUOYPOUPIKE YOPOKTPLOTIKA
(mAwcia, @OA0, Béom) kou M mpodmnpesio TV ekmodevtikdv [pwtofdduag Kot
Agvtepofaduog ekmaiogvonc.

o  Mé6ooor.

H épevva de&nydn 1o oxoikd érog 2011-2012. [pokeévov va eviomicovpe
TOVG TOPAYOVTEG TOL €MNPEALOVY TNV  EMAYYEAUOTIKY 1KOVOmTOinom TV
EKTTOOEVTIKAV, YPNOUOTOMGOUE TPOTOYEVY] OTOWXEIDL TOV GCLYKEVIPOOCOUE E
EPOTNUATOAOYIOL GE Oelypa d0oKAA®Y, KAONYNTOV KOl EKTOUOEVTIK®OV EWOIKOTNTOV
mov gpydlovtar otnv Tpwivi) {OVN Kol 6TO OAOTUEPO GYOAEI0 G€ GyoAeia TG ABMvag
kot tov I[lepard. To delypa amotedovviav and 103 exmodevtikotg IpotoPddag
kol AgvtepofdBag exmaidevong oMuociov Kol WIOTIKOV GYoAeimv, o1 omoiot
CUUTANPOCOY  TO EPOTNUATOAOYW. To epOTNUATOAOYI. 0@OD  GLAAEYOMKAY,
KOOKOTOWONKAY 6TV  €QOPUOYT oTATIOTIKNG avaivong «SPSS Version 15 for
Windows» yia tnv die€aymyn TEptypoQIkng Kol ET0Y®YIKNG OTOTIGTIKAG AVAAVOTG.

e FEvpnuara:

Ta amoteAéopato TG mapovoag Epguvag €01V OTL amd TNV GTOTIOTIKY
enefepyacio TV 0E00UEVAOV TNG TOPOVCAS EPEVVOS TPOEKLYE OTL O CNUAVTIIKOTEPOG
TOPAYOVTOG TTOV EMNPEALEL TNV EMAYYEAUOTIKY]  IKOVOTOINGN TOV  EKTOOEVTIKMV
[MpwtoPaduiag kot Asvtepofaduiag ekmaidevong €ivol 1 GYOMKN KOVATOVPA, EVO
aKoAovOel | modTNTO NYESing Ko cvuvepyasiog Kot 0 poptog epyaciag. O de pOPTOG
gpyaciog emnpealel apvnTIKA TNV ETAYYEALATIKY] IKOVOTOINOT).

Anhadn, 660 meplocdTEPO TELOVTOL Ol dACKAAOL OO Amoyne dovAEldS (my
TEPLGGOTEPOL UaONTEG avd OdoKaAO, TEPLGGATEPO. KOONKOVTO KOl €pyacia), TOGO
Mydtepo Kavomompévol aiohdavovtar amd to GYoAelo oto omoio vanpetovv. O
QOPTOG €PYACiOg GUVICTO AOWOV €va ONUOVTIKO avTIKIVITPO, OTMG KOl 1 QTOYN
KOVATOUPQ TOV GYOAEIOV, ALY KOl 1) OVOTOTELEGUATIKY MYeGia. AnAadn, ol ddoKoAOl
a1604vovToL TEPIGGOTEPO KAVOTOMUEVOL GTO GYOAEL0 TO omoio epydalovtat dtav avtd
o) €L KA @NUN Kol KOLATOVPA, ) ot dlevBLVTES gival GLVEPYAGILOL, TAPAKIVOUV
OTOTEAEGLOTIKA KO avayveopilovv TV amdd006M TOV SOOKTIKOD TPOCOTIKOD Kot y)
otav 1 pon g gpyaciog eivol KATOAANAQ OpYOvVOUEV KOl TO GYOoAelo KOTAAANAQ
oTEAEYOUEVO, BGTE 0 POPTOG epyaciog va kabiotatar avektds. H mapovoa Epsuva
emiong amédelEe OTL dev SPEPEL 1) EPYOCLOKT IKOVOTOINGON OVALESH GTO VA, OTIC

NAMKloKES opdadeg Kot to enimedo ekmaidgvong. TéAog, ovTe kot 1 epopykn 6éon 6to
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oyoAeio £€de1&e va emnpedlel 1o eminedo wavomoinong. Eniong, oty mopovca Epsuva,

dev vnpée TAPOUOLD SLOGVLVIEST] TNG EPYUCIOKNG IKAVOTOINoNG LE TNV TPOoLINPEGIaL.

Téhog, o€ OTL aPopd TV emayyeApotikn Ikavomoinon, n v Adym €pguva amokaAvye

OTL Ol EKTTAOELTIKOL 0GOAVOVTOL GYETIKA 1KAVOTOMUEVOL OO TNV £PYACIO TOLG GTO

oyoAeio mov gpyalovtar pe péco 6po 4,06 oe SPaduia Khpoka S106THATOG.

o  JouUmEPAGUATO: GOVEIGPOPA. TNS EPEVVAS 6TO Oua 1| TPOTAGELS TOV TPOKVTTOVY
AUECT ATIO TA EVPIUATO:

Onog avapépdnke mopandveo to {fnuo TV KhAtpov toapodnong tov
exmodevTikav otnv EAAGda povo meprpepetaxa £xet epevvnbel ko e€etaotel. 'Etol, n
Omapén poG EUmEPIKNG €pevvag Ommg eivar M moapovoa ovoupifoia mpocHitel
Kamow oTolyElo GTNV TPOSTADELN KOTAVONOTG TOV KIVATPMOV KO TNG EMOYYEALATIKNG
KOVOTOINGNG TV EKTOLOEVTIKAOV TNG YOPA LS. Oewpovpe Aoudv OTL 1| YVAOOT TOV
fetik®v  KWATpOV, OAAG KLPIOG TOV  OVIIKEWEVIKOV OLOKOM®Y Kol TV
TOPEUTOSIOTIKOV  TTAPAYOVTIWV, OTMOC 0VTOL £(0LV  KOTAYPOQPEL OTNV TApovca
epeuvnTikn epyacia, Oa Bonbnoel oy epunveia g cvumepipopds twv EAAMvov
EKTTOOEVTIKAV, OTNV PN TOV OLGKOAM®Y, TNV EMIALON TOV TPOPANUATOV KOl GTNV
Myn avtictoryywv PETp®V omd Tovg apurodiovg gopeic. Téhoc, Ta  gupnuata TNg
TOPOVoOS £PELVAG Elval Y¥PNOIUN GTOVG 1010VC TOVE EKTAOEVLTIKOVG YTl €161 Oa
EYOuV o kaAn ekdva yio to Tmg ocddvovtor ot EAAnveg exmaidgvtikol o oyéon pe
1 OOVAELL TOVC.

[Tépa dpmc amd GLYKEKPIUEVEG OUAOES OTOU®MV 1| VINPECiES, TO BEHa TV
KIWVITPOV KOl TNG EMAYYEAUOTIKNG KOVOTOINONG/OVGOPECKEING TOV EKTAOEVTIKDOV
amoTELEL OVTIKEILEVO €VPVTEPOL EVOLUPEPOVTOG, KOOMG oyeTileTon pe v emrvyio-
OmOTLYIOL  TNG MO OMNUOVTIKNG 10m¢ AEITOVPYiog TNG KOWMVING, TG EKTOIOEVONG

(Anuntpoémovrog, 1998).

AgEarc-KAhewda: kivntpa, mopdOnom, emayyEALATIKY] KOVOTOINGTY|, ETAYYEALOTIKY

dVGOPECKELD.
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Abstract
e Theoretical part:

Motivation and the job satisfaction of Greek teachers are decisive components
of the educational process. They are considered of basic factors of efficiency,
creativity and mental prosperity of teachers (Reppa 2008, Pasiardis 2004, Gerali -
Rousou 2006). Comprehension of motivation affects job satisfaction and is considered
essential for a successful educational system (Kontelli 2008, Gemelou 2010).

Last three decades, teacher’s job satisfaction is investigated globaly, whilst lot
of studies attempt to determine the sources of professional satisfaction and
dissatisfaction of Primary and Secondary education. However in Greece only few
empiric studies have investigated thoroughly the factors that influence the levels of
job satisfaction of teachers (Dimitropoulos, 1998).

e Focus of research-purpose / research questions:

Aim of the present study is the research of most important factors that
constitute motivation teachers of Primary and Secondary education. Additionally, it
examines motives and job satisfaction of Greek teachers of Primary and Secondary
education influenced by the school administration.

e Methods:

The current research was carried out during school year of 2011 to 2012. In
order to locate the major factors of job satisfaction of teachers, we used primary
elements that were collected through questionnaires in schools of Athens and Piraeus.
The sample was 103 teachers of Primary and Secondary education public and private
schools, which filled the questionnaires. The questionnaires were decoded with the
help of program “SPSS Version 15 for Windows”.

e Findings/Results:

Results of the research showed that the most important factor that influences

job satisfaction of teachers of Primary and Secondary education is school culture.

Quiality of leadership and collaboration and the pressure of work follow pressure of
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work influences negatively job satisfaction. In other words more they are pressed the
schoolteachers from their work (e.g. more students per schoolteacher, more duties and
work), the more satisfied they feel. Pressure of work is therefore an important
disincentive, (like the poor culture of school) and ineffective leadership. Results of
present research showed that the most important factor that influences job satisfaction
of teachers of Primary and Secondary education is school culture, while the quality of
leadership and collaboration and the pressure of work follow. Last but not least the
pressure of work influences negatively the job satisfaction.

Therefore the schoolteachers the more they are pressed, the more satisfied
feel. Pressure of work suggests an important disincentive, as poor culture of school. In
other words schoolteachers feel more satisfied in the school which they work when
this a) has a good fame and cultural level, b) the directors are collaborative, prompt
effectively and they recognize the output of instructive personnel and c) when the
flow of work is suitably organized and the school suitably staffed. Present research
also proved that job satisfaction doesn’t differ between sexes, in the age-related teams
and the level of education. Finally, neither the hierarchical status in the school
showed that it influences the level of satisfaction. In addition, in the present research,
there is not asimilar interconnection between labor satisfaction and previous
experience. Finally, regarding job satisfaction, the research revealed that teachers feel
relatively satisfied from their work in the school they work with mean 4,06 in
5 level scale of interval.

e Conclusion- Contribution to research in the topic or suggestions arising
directly from the findings:

As it was reported concerning motivation in teachers has been scarcely
searched and examined in Greece. Thus, existence of empiric research as
is the present one, undoubtedly adds certain elements in the effort of comprehension
of motivation and job satisfaction. We therefore consider that knowledge of positive
motivation as these have been recorded in the present paper will help in the
interpretation of Greek teacher’s behaviour, for the solution of difficulties, the
resolution of problems for responsible educational institutions. Finally, discoveries
of the present research will be useful for the educators themselves because in this
way they will have an idea for how the Greek teachers feel concerning their work.

However beyond any barriers, the subject of motivation and job satisfaction or

dissatisfaction of teachers is atopic of wider interest, whilst they are related

10

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



to the success of most important operation of society that is education (Dimitropoulos,
1998).

Keywords: motives, motivation, job satisfaction, job dissatisfaction

EIZATQI'TIKEY ITAPATHPHYXEIX

MolovoTtt mOAAEC HEAETEC OTOV TOUEN TNG EKTOUOEVTIKNG YLYOAOYiag £xovv
acyonBei pe ta kivinTpa T@v pabntov, dev £xel 000l avarloyn mpocoyn oto Bpa
TOV KWVNTpOV Tapddnong tov ekrtadevtikov (Tepéhov, 2010). Ewdwodtepa, eivor
yeyovog OTL M €pevva €xel emkevipmbel meplocOTEPO oTOL KiviTpa pAOnong twv
HaBNTOV Ko EAAYIGTA OTO KIVITPO S100CKOAMOSG TOV EKTOLOEVTIKMOV, TAPA TO YEYOVOG
g ovupwvo pe t Renc-Roe (2006) ‘Eivar dokomo vo pildue yoo o Kivinpa
puébnone tov padntov yopic vo £govpe TpmTO TPOGO0PIicEL oo givorl Ta KivnTpa
Tap®ONONG TOV EKTAOEVTIKAOV .

Qotoco mopeppepn Oépata mov  oyetiovior pe  To  Kivtpa TV
EKTOOEVTIKAV, OT®G €lval 1 wovoroinon ond v epyacio (job satisfaction) 1 to
ayxog wor n eEovBévaon tov ekmodevTiKov (teacher stress and burnout), €youvv
OTOOYOANCEL TIC Televtaieg Oekaetiec apketovg epesvvntég (Kyriacou 2001,
Pennington 1992, IMvpywwtdkng 1992, Maxpn-Mnotcapn & Matcayyovpag 2003,
[Moamdvng & TaPpiung 2007). T'evikodtepa, N Kovomoinon Tov epyalopevon amd ™
dovAELd Tov amotehet £va amd Ta focikd OEpaTo LEAETNG OO TAEVPAS TOV EMOTNUDV
OV ACYOAOVVTOL e TOV AvOP®TO, TIG AVAYKES TOV KO T GXEGN TOV HE TNV EPYacia
(Crites 1969). Emunpdcbeta, ot emotiueg dnwe thg Kowvwviodoyiag e Epyaciag kot
g Awoiknong Emyeipnoeov 0Bewpodv 611 10 Oépa g wovomoinong TtV
epyalopevav and tn doVAELL TOVG oyeTileTon GUESH LE TNV OTOOOTIKOTNTA KOl TNV
Topay@yKoTTa ToVS (AnuntpoémovAiog, 1998). e avtd divetan Wwitepn Eppoon
OTN LEAETN TOV BEUOTOC TNG «EMOYYEALOTIKNG IKAVOTOINGN Y.

Tig 1ehevtoieg Tpelg OekoeTieg, 1 EMAYYEAUOTIKY] Kavomoinon Twv
EKTOOEVTIKAOV OEPELVATOL GUGTNUOTIKA 6TO JEBV YDPO, KAODS TOAAEG HEAETEC
EYOUV  EMYEIPNOEL VAL TPOCOOPIGOLV MNYEG EMAYYEAUATIKNG KAVOTOINoNG Kot
dvoapéokeng Tov ekmadevTikav [pmtofdduog kot AsvtepoBdduiag ekmaidgvonc.
Qot6c0 oty EAAGOa povo Alyeg eumelpikég UHEAETEG €YOLV OEPEVLVIGEL TOVG

napdyovteg mov emnpedlovv  kaboploTikd T EMImEdD TNG  EMAYYEAUOTIKNG
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KOVOToiNonNg Ttwv ekmodevTik®y. Ewwd opmg yuo 10 0épo TV KvATpov
dwaokaAiag 1 eAnviky PipAoypapio eEakorovbel va eivar mepropopévn (ue
eMdyoteg efaipéoelg, ommg épevveg tov Gheralis-Roussos 2003, Tziava 2003,
Baupovka 1982, KovtéAdn 2008), pe amotélecpo 0 TOUENG OVTOC VO TOPOUEVEL
akopo pudAiov ayaptoypaentoc. H onupocsio tov kivntpov, dpmc, yivetor 0KoAo
Katavonty, av dgytovpe 4Tl 1 TodTNTO TG EKTaidEVoNG dev e€apTdtanl pOVO amd Ta
TPOGOVTA, TI YVOGEIS KOL TI OWUKTIKT KAVOTNTO TOV EKTOOEVTIKMOV, OAAL ETiONG
Kol amd tov evBovolacud, Ty apocimon Kot Tn dEGUEVCT TPOG TO EMAYYEALA TOVG
(I'epérov, 2010).

SOUPOVE E TO. TOPOTAVE®, 1 TOPOVCO EPELVNTIKY £PYACIO ETLEPEL Vol
efetdoel  tovg Tmapdyovteg mov  emnpedlovv  to.  kivinTpa  mopmOnong  Tov
EKTTOOEVTIKAV, TOL OTTOI0L GUVOEOVTOL AUEGO LE TNV EMAYYEALOTIKY IKOVOTOINGoM Kot
TNV EMAYYEAUOTIKY]  OVOOPECKEW 7OV  PldOVOLY  ONHEPO Ol  EKTOOEVTIKOL
[MpwtoPaduiag war AevtepofdOuiog ekmaidevong oV EAMNVIKY  EKTOOEVTIKN
TPAYLOTIKOTNTA., OAAG Ko TG0 emnpedlel n 0101knon TOV GYOAEIOV TOL KivnTpo Ko
TNV EMAYYEAUATIKY WKovoToinom tov EAMvov ektadeutikodv. Kabog eriong okomdg
™G moPoVcag Epevvag €ivol va peuvioel TOGO emMNPEALOVY TNV ETAYYEAUOTIKN
KOVOTTOINoN  Ta  ONUOYPOPIKE  YopoKINPoTIKA (MAkia, @OAo, Oéom) kot 1
npovimnpecio Tov ekmodevTikdv Ipwtofaduiag ko Agvtepofabiuog ekmaidevong
Kol TOGO Kavomomuévol tvar amd v epyacion tovg ot 'EAAnveg exmaidevtikol
[TpwtoPaduiag kot AcvtepoPddog exknaidevong.

H mapovoo dumhopatikn epyoacio omoteAeiton omd dVo HEPT). TO TPATO UEPOS
napovotdletal Kor avaivetor to  Beopntikd vrofabpo mov  eEacariler M
avaoKOTNoN TG EAMNVIKNG Kot d1eBvoig Piploypapiog kot apBoypapiog oyetikd pe
10 TTPOG dlepevvnon Bépa. Xto devTEPO HEPOS Tapovstaletar 1 épevva oL de&nyon
KOL EPUNVEDOVTOL TO OTOTEAEGLLATA TNG.

Avolutikdtepa 010 Bepntikd pépog mepthapfdvovtal to eENg:

2V TPpOTN EVOTNTO, EMOUDKOVUE LUK EVVOIOAOYIKY] OTOGUPIVIOT TOV Op@V
kivntpo kot mtap®dOnon Pacilopevol og gpevvnTikd dedopéva. ‘Emeita mpoympolpe og
pt GOVIOUN ava@opd GYETIKO HE TN ONUAGio. TOL KWWNTPOL GTNV gpyocio Kot
KAelvovpe TV &vOTNTA HE O OVOADTIKE TTAPOLGiacT TV PacikoTepOY Bempudv

KIVATPOV Kot TopdOnonc.
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Y Oevtepn evotnTo, YIVETOL L0 EKTEVINC OVOQOPE ©TN Oonpocio Tov
KIVATPOV Topddnong oto ydpo ¢ ekmaiocvonc. ITo cvykekpuéva, pépvoviag 6to
(MG OMOTELECUATO, ETIONUOV EPELVAOV EMONUOIVOVE TA KivnTpo KOl TIG GLVONKEG
gpyaciag mov mop®BOLV TOVG EKTOIOEVLTIKOVG VO TPOOJELOVY KOl VO JOVAEVOVV UE
660 10 duvatd mepiocdtepn OpeEn Kot dmpovpykdtta. ‘Emetta, eotidalovue ota
KPUTAPL 7OV 00MYOUV TOVG EKTOUOEVTIKOVG OTNV  EMAOYH TOV  JOUCKUAIKO
EMAYYEALOTOG OAOKANPAOVOVTAG TNV €VOTNTO UE MOl HOTIL GTOVS TOPAYOVTEG TOV
OITOYONTEVOVY KOt EUTOSILOVV TO ERYVYO SVVOUIKO TNG EKTOIOEVONG ATOTEADVTOS TO
BacikoOTEPA AVTIKIVIITPO Y10 TOVG EKTOOEVTIKOVG,.

Xmv tpitn evotra, avoyvopilovtog to onuovtikd poAo TG mMyeciog tov
oyoieiov ommv mop®ONOMN TOL OBAKTIKOD TPOCHOTIKOV, OVOPEPOLOCTE OTO
Kafnkovta Tov oyoAkol devbuvtn kot 6To pOAO TOL JLOPAUATILEL 6TV TOPOONON
KOl TNV EMAYYEAUOTIKY  KOVOTOINOoT TOL  O0KTIKOV TPOS®TIKoVL. TEAOG,
ompllopevol  oe  gpeuVNTIKG  OedOUEVOL  TTOPOVCIALOVUE  TIC  ONUOVTIKOTEPES
OTPOUTNYIKEG TOPOONONG TOV EKTOOEVTIKMOV, OIVOVTOSC EULPACT] OTO TAEOVEKTILLOTOL
NG GUUUETOYNG TOV EKTOOEVTIKMV GTN AYN OTOPACEWV.

Xy t€tapn evotnTa, HECOH OO Lo GOVTOUT] EVVOIOAOYIKT OTOGOPNVIGT) TOV
OPIGLOV KOl TOV BempnTIK®OV PACE®V NG EMAYYEAUATIKNG KavomToinong, Oiyovue to
Ofmuo TG EMOYYEAUOTIKNG  IKOVOTOINGONG T®V  EKTOOEVTIKOV  eVTOTILOVTOG
TapAAAN A TOVG TOPayovTeS TOL SLUPAAAOLVY og avTr. OAokAnpdvovTag, Biyovue o
muo ™ emoyyeALoTikng €€0v0Evmong TV EKTOOEVTIKOV ETIOUDKOVTAS VO
dmoovpe amdvinon oto eAEYov epotnuo «Ildg umopel va avénbel n ikavomoinom Kot
va, puetmbel N dVCOPECKEID TOV EKTOOEVTIKMV;», TOPOLGLALOVTOS TAPAAANAQ Lo
celpd and PETPO Kot TPOTACELC.

2y méumtn Kot teevtoia evotnta, vroypoppiCove ) omovdadTnTe. TOL
0épatog TG mop®ONoNG Ko TNG EMAYYEAUOTIKNG IKAVOTOINGONG TOV EKTALOEVTIKMOV
OTNV  EAANVIKY €KTOOEVTIKY TpoypatikdtnTo. OAokAnpodvovpe 1™ Bewpntikn
Olepevuvnon HE ML OAOKANPOUEVY] OVOQOPE GTOV OKOTO KOl OTO EPELVNTIKA
EPOTNLLOTA TNG LEAETNG LLOC.

To gpguvnticd pépog g epyociog amotedeiton amd T akOAOVOEG EVOTNTEG:

Ymv ékmm evomta moapovcstalovpe T HEBOOOAOYIKN) TPOGEYYIOT, OV
vioBetOnke and ™V TaPoVGO LEAETN LE CLYKEKPIUEVES EICAYWOYIKEC-EVVOIOAOYIKES

emonpdvoels. Ewdwotepa, oty evomta auti yivetor avagopd ot néBod0g GLAAOYNG
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dedoUEVMVY, TNV TOPOVGIOGT TOL EPEVVNTIKOD £pYOAEIOV, KOOMG KOl 6T dldIKaGio
KOl GTO GYEJ10 OEYHATOANYIOG TNG TOPOVGAS EPEVVAG.

2y €BSoun evoTNTO TOPOVGIALOVIE TO EVPNUATO TNG CTATIGTIKNG avdAvong
TV dedopévov, KoBMG Kol TO OMOTEAECUATO TNG TEPLYPAPIKNG OVAALONG TV
dedopévov g ev Aoyw épevvoc. Ailer va onuelimbel 4Tt o1 LVTOEVOTNTES NG
TEPLYPOUPIKNG OVAAVONG TV peTafAntav Eeywpiotnkav pe fdon ta Bacikd pépn Tov
gpotnuatoroyiov, miady 1 Snuoypaeikny obvbeon ToL  deiypotog, TV
Nyecio/d1evBvvon kol Ta cuoTHUaTo dloiknong avlpwrivov dvvapukol, TG GYOMKES
VTOOOUEG, TNV KOVLATOUPO. TOL GYOAElov, TO status ¢ epyaciog, TV KovoTnTO
EMNPEACHOD NG amddoons tov padntov, tov kafnuepvd @oOpto epyaciog ota
oyoAieia. ITapdAinia, ommv moapodoa evOTNTO TOPOLGLALOVUE TO. ELPNUATO TNG
EMAYMYIKNG avOALONG TV 0gdoUévav, koD Kot tmg aglomomOnke n néBodog g
TOPUYOVTIKNG OVAALOTG, TNG TOALUETARANTNG OVAALGONG KO TTO GLYKEKPIUEVE, TNG
TOAMMOTTANG YPOUUIKNG TOAVOPOUNONG KOl TNG OWETOPANTAG OVAALGNG COUPMOVOL LE
TIG omoieg avadelydnkav ot mapdyovieg mov EMNPEAlOLV TNV  ETOYYEAUOTIKN
Kavoroinon tov ekmodevtikdv [IpmtoBdaduiag kot AcvtepoPddog exknaidevong.

Ymv O6ydon &vOTNTO KAVOLUE L0 GUVIOUN OVOPOPA GTO CTUOVTIKOTEPO
OLUTEPAOUATO TNG TOPOLGOS £pevvos eumiovtiloviag ta pe  PPAoypoeikéc
EMONUAVGELS. TNV TEAELTOLOL LTOEVOTNTA AVAPEPOUAGTE GTOVG TEPLOPIGHOVE TNG
€PEVVOG KOTOANYOVTAG TOPGAANAG GE L0 GEPA OO TPOTAGEIS Y10, LEAAOVTIKN

Epevva.
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OEQPHTIKO MEPOX
ENOTHTA 1: «KKINHTPO KAI ITTAPQOHXH»

1.1: EvvoloA0Yy1KY] amoco@nvicn Tov 0pwv: Kivntpo kot mopminon.

[ToAAol epevVvNTEG £X0VV EMYEPNGEL KOTA KOPOVS VO OTOSMCOVY TNV £Vvola
TOV KWVNTPAOV, YOPIC Vo VITAPYEL AKOUO £VOG GOPNG KOl KOWVA amodektdg optopos. H
dvokoAia éykertar Kupiwg 610 OTL TO. Kivntpa amoteAovv cvuvhetn €vvola, 1 omoia
KOAVUTITEL TOAAEG EKQAVOELS TV AEITOLPYI®V 7oL oyetilovtal pe v avlpaomivn
CLUTEPIPOPE KOt TO TS avTr| evepyomoteital (I'epdin-Povccov, 2006).

O TMvpywtakng (1992), mapadéyetonr g «n avalitnon Kot 1 HEAET TV
KWNTPp®V €ivol OVGKOAN TPOGTELAGULOS YMDPOC», EWOIKA GTOV AENTO KO TOAVTTVYO
Topéa TG ekmaidevong. Axkoun, ot Berelson kou Steiner (1964, avag. oto I'épelov,
2010) meptAapfavovyv oTov OpIGHO Kot «KAOE ECOTEPIKN TOPOPUNGCT TOV GTPEPEL TO
EVOLPEPOV  €EVOC OATOUOL GE U0 OPOCTNPLOTNTO KOl TUPOOOTEL CLYKEKPUEVN
oLUTEPLPOPEY. Zoppovoe udiiota pe tovg Koontz kot O’Donnell (1983) kivnrpo
VOEITOL 1 ECMOTEPIKY] KATAGTAOT] TOL VIOKIVEL Kol kaBoonyel v coumepipopd tov
atopov mpog v emitevén otdyov (Zaitmg, 1994). Qotdéco 1 mhewoyneio TOV
epeuvnTOV Bewpel ta kivitpa ®g TV Kivnmplo duvaun micm omnd kdbe pope1g
avOpomvn cvureprpopd (I'epérov, 2010). Mia dAAN opdoa EpELYNTOV AVAPEPETOL
Oyl uévo g Kivitpo TOv EVEPYOTOLOVV 1 KaBodNyouv TV avBpdmiv) cupmepipopd,
OAAG KOL GE TOPAYOVTEG TOV GLVTIPOVV OLTH TN cvuTEPPopd. 'Etol, cupupmva pe tov
Dornyei (2001, T'epdAn-Povocov, 2006), mico oamd tov opiopd TV KWHTP®V
VILAPYOVV TPELS POCIKOL TAPOVOLOUGTEG: ) 1) EMAOYN UG CLYKEKPUEVNG Opaong, B)
N ETUOVN GE QTN Kol Y) M Tpootdbela Tov KatafdAietal Yo T dpdon avtr). Evd ot
Steers ko Porter (1991) e€etalovv tpia Oépata oyeTikd pe 1o kKivntpo: o) Avtd mTov
gvepyomotel v avBpdmvn coumeptpopd B) Avtd mov Kotevhuver 1 d10xeTEVEL VTN
TN GULUTEPLPOPA KOl Y) QVTO TOV OElYVEL MG OVTH 1 CLUTEPLPOPE dtatnpeitat N
ompiletar. Me dAla Adyw, Ta kivntpa e€nyodv yati ot dvBpwmnotl aropacilovy va
KAvouv KATL, pe mOON EMUOVN] EMOIOKOVV TO OTOXO TOLG Kol Yoo TOGO O1dGTNUd
ocuvveyilovv va mpoorabovv (I'epérov, 2010).

Avolutikdtepa, 0 Opog Kivntpo mopdystor amd To prpo Kvo(-oOpo). ZTig
Emotpeg tou AvBpdmov ypnoiponoteital yo va dnAdcetl kabeti mov givarl kavd va
KIVIGEL TO ATOLO, VO, TO WONGEL GE OPAsT), VO TO VITOKIVIOEL GE VI0OBETNON dPOP®V

TPOTOV cvoumeptpopds. Eivar évag yevikdg 0pog o omoiog mepucheiet kobeti mov
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nopwOel TO ATOHO GTNV KATAKTNOY OPIGUEVOL GTOYOVL, TOV TO TPOCAVOUTOAILEL GF
opwopévn katehBvvorn, TOV TO evePYOmOleEl KOl TO KwnTomolel ywo Opdaom Kot
avTidpaoT, TPOKOAMVTOS TPOTOVS GUUTEPLPOPAS OVAAOYOVS TTPOG TIG PLA0O0EIES TOV.
EmnAéov, o Opog ypnoipomoteitor 6tov 1n GUUTEPLPOPA TOV ATOUOVL TPETEL VO
dwaroroynOel ko vo e&nyndel. Qo16060 0 GPOg KIVINTPO SV AVOPEPETAL LOVO GTOVG
AOYOUG TOV EMKAAEITOL TO GTOMO YO VO, OIKOMOAOYNGEL TIG TPAEELS TOV, OAAG
YEVIKOTEPA O OAEG TIG OLVAUELS Kol To otolyeio mov mapwBodv oty wpdaén. Ta
otoyeio avtd pmopet va govv mpoéievon ecmtepikn (aioOnua Kavomroinong, ndwn
apoPn, evyapiotmon) N e€wtepkn (avénon piobov, peiwon wpapiov) 1 kot T 6VO
ovyyxpoveg (Baupovkac, 1982).

Ta xivnipa Oewpoldvtor cov pio S0OIKOGIO EVEPYNTIKOV, ETIHLOVOL KO
EMIAEKTOV TPOGAVATOACUOD NG ocvumepipopdc. H perlétn tovg avaeépetor oty
KATOVONGoN TNG Hog 1 TG GAANG evapyelag N Tpaéng Tov atopov (Baupovxag, 1982).
To xivntpo mbBava eivor appddio yoo To 0Tt o1 dvBpwmotl amopacilovy va Kavovv
K1, T6co kopd givor mpoBvpotl va omnpiovv avty TV OpacTNPIOTNTO KOl TOGO
CLOTNUOTIKA TPOKELTAL VO TNV aKOAOLONGOVY. AKOUT, TO KIvTpo GTOYXEVOLYV GTNV
OTOKOTACTAOT] TNG WYLYIKNG 1G0PPOTIOS Gpal KOl GTIV EKTANPOON TWV YLYOAOYIKOV
avaykaov. Ot dvBpomotl Yo va €govv kivitpa ypeldleTon va £xovv 6TOYOVE TOV GTNV
TPOGTAOELD. VO TOVG TPAYUATMOGOVY Oivouv T0 KOADTEPO KOUUATL TOV €0VTOV TOVLG
(Pénma, 2008). Xvvortikd, B0 pmopovoape vo TOVUE OTL e TOV OPO KIVIITPO EVVOOVE
TOV YLYoAoykd Tapdyovto mov mopmbel To Atopo va dpAacel Kol vo avTdpAacEL, Vo
KOVEL EMAOYEG, VO TAPEL ATOPAGELS CLVEONTA 1 acvveidnta. To kivntpo eivar M
EKQPOOT TOV WOUHTEP®V YAPAKTNPICTIKAOV TOL OTOLOV KOl TOV YVOPIGULAT®V TOV TOV
EMPAALEL O KOIVOVIKOOTKOVOUIKOG KOl TOATIOTIKOG Ttepiyvpoc (Baufovkac, 1982).

Ta kivnrpa eivor ekeivo mov wBodv mopwbBodv ta dtopa vo yivouv mo
amodoTikd otV epyacia tovg. H mapdbnon eaptdror and v eKACTOTE KOTAGTAON
Kot gtvar BpayvrpoBecpo-pkponpddecpo yeyovoc. Eivatr 0ot ot emikaipot dniadr| ot
oTtyaiot, o1 TopodKol TapdyovTes 01 0Toiol KATM amd de00UEVEG TPOUTOOESELS oG
Katdotoong oonyovv og mpatels kot T oAokAnpavovv (Pénma, 2008). Ewdwdtepa,
oopemva pe tovg Koontz & O’Donnell (1983) n «mapddnon» givor £vag yevikdg 6pog
7OV 1GYVEL Y. OAN TNV TAEN TOV TOPOPUNCEDVY, TOV EMOVHAOV, TOV OVOYKOV Kot
nopdpolov duvapemv. Axoun odpemva pe tovg Berelson & Steiner (1968)
Top®ONGN KAVEL TO GTOUO VO GLUTEPIPEPETOL He TPOMO TOL Vo dlacPaAilel TV

enitevén otoyov (Kovtodlng, 1999). Xvyypageic 6mmg ot Everard kor Morris (1996)
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vrootpilovv 0Tt pe TV TopdONon «umopode va fonbdicovue Tovg avBpdTOLS VoL
(QEPOVV TOL KOAVTEPQ SVVATH ATOTEAEGLOTON.

Yoppove pdioto pe tov Mmovpavtd (2005) «n mapaxivnon etvor M
€0MTEPIKN SL0OIKAGIOL MONONG TNG GLUTEPLPOPAS TOV OVOPAOTOV TPOG TOVG GTOYOVG
TOV 001V 1] TPOYUOTOTOINOT EXEL MG GVVETELN TNV TKOVOTOINGCT TOV AVOYKOV TOLY.
Téhog o Zaitng (2002) vrootnpilel 6t n avBpomivny Topokivnon eivor po ToAOTAOK
E0MTEPIKT KOTAGTACN, 1 oToio dnpovpyeitar omd v VIapén KvATpOV Tov ®BoHV

TO GTOWO VO EVEPYNGEL LE EVOV GUYKEKPIUEVO TPOTO.

1.2: Emdyyehpo kou Kivntpo (Ta xivntpa g epyaciog)

Baoum apyn g opyavociokng yoyoroyiag ivor 0Tt tar Kivntpa amotelovv
kaBoploTikd mapdyovta Yoo TV avénon ¢ anddoong tov epyalopévav (I'epéiov,
2010). Eivor kowvd¢ amodektd 0Tt n O001Kocio EMAOYNG EMOYYEALATOS KOL, OF
deVTEPO EMIMEDO, 1 SLOOIKAGIN EMAOYNG CLYKEKPYEVOD EPYACIOKOV TEPPAAAOVTOC
ocvuvdéovtal AppNKTo pE TNV VLopEn €PYOCSIOK®OV KWVNITpOV Kot a&ldv, OnAadn
TaPAyOvVTOV ov TPocoopilovy Kot kabopilovv TIG EMOYYEAUATIKEG EMIAOYEG TOL
atopov (Kovtédin, 2008).

Ewdwotepa, odppovae pe tov Pinder (1984) to epyaciokd kivintpo eivar o
OUVOAO T®MV YLYOAOYIK®V Ovvdpemv mov Kabopilovv v  KatevBvvon g
CLUTEPIPOPAS TOV OTOHOV GE €vOv OPYAVIGUO, TO €MMEdO TNG MPOCTAOELNS TOV
KaBMG Kot TNV EULOVI TOV ATOLOL OTAV EPYETOL OVTILETMTO e EUTAOI0 OTNV EPYACIaL
tov. Emimpoobeta, oo McCormick & llgen (Kéavtag, 1998) avagépovv 61t pe tov 6po
Kivntpa epyaciog evvoovue «T1g ocvvOnkeg mov emnpealovv TN O€yepom, TNV
KateLBLVOoT Kot TN SloTHPNoN TOV GLUTEPLPOPDOV TOV GYETILOVTIOL LE TO EPYOCIOKA
nepPAAAOVTOY.

Q061060 GTNV 0PYAVAOTIKT YUXOAOYio OEV XPNGLOTOOVUE TOV OPO QVTO Yol VoL
avagepBovpe oto yuri or dvBpomor yevikd epydlovior kabdg 1 dievpuvon TV
KIVATPOV €pyaciog avagépeTal Kupimg otovg AGYoLg Yoo TOug Oomoiovg To GTopa
KataaAovv TPooTabed Yo VoL modMGOVV G€ KAmolo cuykekpuévo Epyo (Kavrag,
1998). Emopéveg ta ovvBetikd otoyeion TV KwhAtpov TG epyaciog sivoar m
KatevBvvon ¢ mpoomdbelag, 1 €viaom NG KOl 1 EUUOVI] O OUTH, ONAadn To
ototyela Tov pag evolapépouy gival a) Tt eival aVTd TOV EveEPYOTOlEl TN GLUTEPLPOPAL,

B) 1t givar awtd oL KOTELOVVEL TN GLUTEPLPOPA KOt Y) LE TTO0 TPOTO 1 GLUTEPLPOPA.
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dwnpeitar (Kavtag, 1998). Zoppwva paiota pe tov Kavra (1998), otov epyacioxd
YOPO M HEAETN KoL 1] KATOVONON TOV KIVATP®V GUUPAAAEL TOCO GTNV KATOVON O TNG
CLUTEPLPOPEG OGO KOl GTNV OTAS00N GTNV EPYAGIN Kol 6TV KAvomoinon and avtnv
Om®wg O SUMOTOCOVUE Kol OE €MOUEVN €vOTNTO, KOODG 1M KOTOVOMOT TNG
CLUTEPLPOPEG 00N YEL GTNV TPOPAEYT TNG GLUTEPIPOPAS KoL 1) TPOPAeYN 0dnyel otV
emppon g exdniwong g (Berry & Houston, 1993).

Aoppavovtag vmoyn Ot Ta gpyaciokd Kivntpo sivol mowila, kaOe dropo
yopaxktnpileton amd ekeiva mov Touptdlovy pe TV TPOCOTKOTNTA TOL, OAAL Kot
eKeival TOV AVTOTOKPIVOVTOL GTOVG GTOYOVS, OTIC PIA0O0EIEC KOl OTIC EMOIMEELS TOV
&xel Béoel ot Lon Tov, TOGO O EMAYYEAUATIKO OGO KOl GE TPOCHOTIKO EMIMEOO
(Kovtédan, 2008). Ewdwotepa, 01 Steers & Porter (1991) ocvoyetiCovv 10 dvvopukod
HOVTEAO TOV EMOYYEAUATIKOV KWNTP®OV UHE TPEG UeTaPANTEG: Ta  1dwitepa
YOPOKTNPOTIKA TG  TPooOTKOTNTAG Tov  KéOBe  gpyaldpevov  (ovayKeg,
EVOLPEPOVTA), TN GVUOT] TOV EMAYYEALOTOS KOL TO €PYOCIOKO TEPPAALOV. ZOHPOVA
uaiota pe tov Hankett (1979, avag. oto Toipridov, 2009), Ta kivntpa otV gpyacio
yopiloviar og dVO Katnyopies: 1) Lta kivTpo TOV EVEPYOTO0VVTAL OO EGMTEPIKES
AVAYKES KOl VTTOYOPEHOVY W10 CUUTEPLUPOPA TTOV EELANPETEL TO TPOCMOMIKO OPEAOG
TOV OTOMOV KO 2) 6TO KIVIITPOL TOV VTOYOPEVOLV L0 GUUTEPIPOPA TOV YIVETOL YOl VL
OTOKTGOVV TO ATOLO VAIKES OVTOUOPBEG 1] Y10 VAL OTOPUYOVY TNV TIU®PTa.

AKOUN, WOYLPA KOl GLUYVA TOPOTNPOVUEVO €PYOCIOKA KivnTpa eivar ot
OKOVOUIKEG amoAaBEg, M otabepdTnNTO TOV dVVOTOL VO TPOGPEPEL £Vl ETAYYEALD N
€V0. CLYKEKPYEVO €PYOCLOKO TOOTO KaBMG Kot 1 dvvatdtnTa omdKToNng VE®V
EUMEPIOV KOL T OVTILETOMION TPOKANCEDV OTO TANICIO NG EMOYYEAUATIKNG
OPACTNPIOTOINONG TOVG, EVOEXETAL VO OTOTEAEGOVY YlOL KATO0VG POCIKO KPITHPLO0
Katd v emloyn poag 0écewg epyaciog. Emiong, onuavikd epyacioxd kivntpa givat
T0 KOTO TOGO KAMO0 EMAYYEALA 1 £pYOCLOKO TEPPAAAOV GUVETAYETOL TNV AOKNGN
EMPPONG GTOVS GAAOVG, KOOMDG KOl TO KOTA TOGO TO EMAYYEAUO GVTO €VVOEL TNV
TPOCMOTIKY TPOPOAT] TOL ATOHOV HECH TNG EPYOCIOG TOV 1 KOl TN YPNYopTn avEMEN
10V 6¢ VYNAGTEPEG Béoetls. EmmAéov, n eEac@diion KOPOLG KO KOWVWOVIKTG AT0d0yNG,
N xoto&ioon, kabdg Kot 1 TPOcEOPAE GTO KOWVMVIKO GUVOAO gival TapAyovteg Tov
mOavov va Anedodv cofopd vroyn yio v anacyOAnon oe Kdmola epyociokn 0Eon
(Kovtéadn, 2008).

opeova pe tovg Steers & Porter (Kédvrog, 1998) n mopeia g dadikaciog

KIVATpoOV £€xel v akdAovdn Beopntik) poper: Xto dtopo eppaviletor kdmoto
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avdykn mov Tov Onuovpyel Kotdotaon EAAEWNG ooppoTiag, TNV omoia Oa
emyepnoet vo eoeiyetl. To dropo €yl kdmoleg TPosdokieg OTL OPIGUEVES EVEPYELES
Oa Pondncovv ot peiwon g avicoppomiog avtig. [lpv Tpoywpnoel 10 dTopo og
Kémow popen TapmONUEVNC GLUUTEPLPOPAS, TEPVAEL Lol PACT] EVEPYOTOINGNC OV
KOTOAYEL OTNV €MAOYN KAmOwv o©T1dY0v, 0 omoiog Bo emrevyfel péow NG
oLUTEPLPOPES. Q6TdG0, 1 ddikacio vty dev givar oA YTt AapPavel yopo g
éva TOAVIIOTOTO TANIGIO GTO OTOI0 LEEGEPYOVTAL, omd T Ho PEPLoL To 101aiTEPQ
YOPOKTNPLOTIKE TOL ATOUOV (EVOLOPEPOVTA, OVAYKES) Kot omd TV GAAN Ta Waitepa
YOPOKTNPIOTIKA TNG €PYACioG Kol TOL €PYACIOKOV YOPov, KoOdg Kot 1
OAANAETIOPOOT] QVTAOV TOV TAPUYOVIOV.

Evloya Aoudv S0moT®dVOLUE 0O TO TAPUTAVED MG TA KIVTpo amoTEAOVY
kafoploTikd mopdyovto Yo TNV gpyoacia kot NV ovénon g omddoong Tov
epyalopévav kol Tog TEMKA eKEivo mov kaBodNyel TO ATOHO OTIC EMAYYEALOTIKEG TOV
EMAOYEG €lval, GTNV TPOYUOTIKOTNTO, £VOG GLYKEPUCUOS KATOI®V OO TO TOPATAVE®
EVOEIKTIKA avapepdpeva epyactokd Kivnpa. BePaimg, mpokeipévou ot emA0YEG 0VTEG
va glval 060 To dVVOTOV KOADTEPO TEKUNPIOUEVES, Ba TpEmel va GuvOLALOVTOL LE TIC
TPOTIUNCELS, TIG KAIOELS, TO TAAEVTO, TIC KAVOTNTEG Kal TIG 0e£10TNTEC TOV ATOUOV,
otoyeio e KOTOALTIKY €midpacT o1 SWUOPP®OTN Kol oty vioBétmon g
EMAYYEALOTIKNG TaVTOHTNTAS TOL (KOovtéAin, 2008).

Xmv evomta mov akoAovbel Ba avopepBovpe EKTEVAOC OTIG ONUOVTIKOTEPES

Bempiec mopdONONG - KWATPOV GTO YOPO EPYOCIOC.

1.3: Iotopun Oewpnon: Oewpieg Kivntpov ko [opoddnong

To muo g mop®ONoNe Kol TOV KVATPOV £XEL AMOGYOA|GEL TOAAOVG
BewpnTiKovg o1 omoiot &yovv avamtuéel ddpopa vrodetypato mapmdnong (Pénma,
2008). ApKeTtég GYOAEG EXOVV KATA KAPOVG LEAETNGEL TNV £VVOLLL TOV KIVITP®V OO
OUPOPES OKOTIES, LE ATMOTEAECLLO VO EYOVV TPOKVWEL TOALEG SopopeTIiKES Bempiec.
EwWwd oty opyavooakn wyoyoroylo, emewdn to kivnpa oyetiCovror pe v
EPYOOLOKT] OMOTEAECUOTIKOTNTO, AVTES Ol Bewpleg Exovv aitepn onuacio yo ™)
SWUOPPMOOT EPUNVEVTIKOV HOVTEA®DV amodoong TV gpyalopévav (Iepérov, 2010).
Q61660 o1 mePLocOTEPOL Bewpnrtikol G mop®OONONG £YOVV EMKEVIPMOGEL TNV
TPOGOYN TOLG OTNV AVAYVOPLSN TOV avOpoOTivov ovoyKdv Kol oTov TpOmo

KOVOTTOINGNG TOV avayK®V ot TAAIclo TG epyaciog Tov kdbe epyalopevov, Kabmg
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Kot TG pmopel va Pedtimdet o tpdmog avtog (Pénma, 2008).

Ot Walker & Symons (1997) vmootpilovv 611 OAeg oxedov ot Bewpieg
ovykAivouv mpog pio katevBvvon. To kowd onueio OAwv TV ent pépovg Bempuov,
OMAadm, givar 6TL T KIvITpoL PTAVOLV GTO ATOKOPLP®UE TOVG OTAV Ol EPYALOUEVOL
etvar wavomomuévol, €youvv (1 aisBdvovtal 0Tt €Yovv) €mapK awTOVOouia, BETouv
aE10A0Y0VG GTOYOVS, AVOTPOPOSOTOVVTOL KOt EMPBERAIDOVOVTOL OO TOLG AAAOVG,.

O Kanfer (1990, avag. oto Moller x.cuv., 2009) ta&wopei tig Oempieg
Tap®Onong o€ Tpelg Katnyopies: o) Bewpieg avaykdv — kivitpov — aSldv, GOUEOVO.
HE TIG omoieg £va dTopo mopaxkwveital and avdykes, kKivntpa kot a&leg mov mpénet vo
wavoromBovv, B) Bewpieg YVOOTIKES, COUPOVA UE TIG OTOIEC I CLUTEPLPOPE EVOC
atopov kabopileton amd TIC VTOKEWWEVIKEG a&leg TOL Kol amd TNV TPOCOoKia
EKTANPOONG TOV €pyov Tov TOL €xel avatebel, ko ) OBewpieg avtoppvOuionc,
CUUP®VO LLE TIG OTOTEG 0 OTOYOG EVOG EPYOV OMOTEAEL TO £PYACIOKO KiviTpOo Y00 KAOE
dtopo. Xtnv mapovoa epyacio Ba avarvBovv opiouéveg Bempieg mov cuvicTovV
Kamoleg amd T1g mpoavapepHeioeg Tpelg Katnyopies: o) ol Bewpieg Twv avaykdv ) n
Bempio TV 0VO mopaydvtey v) n Bewpia ¢ 10dTTOG &) N Bewpia TG TPpoodoKing €)

N Bewpia g oTOY00ETNONG 6T) N Bewpia X kol Y §) n Oewpia T avtoemdprelag.

1.3.1: Oewpieg TV avoyKdV

ougpwvo pe tovg Hoy kat Miskel (2005), n évvola g avaykng eneényei oe
éva, Baoikd eMIMEdO TN GLUTEPIPOPE TV (OVTOVAOV OPYOVIGLOV. AKOUN, COUP®VO, IE
tovug Steers kot Porter (1991) avdykn eivorl pio e0mMTEPIKN KOTACTAGT OVIGOPPOTIOG
oL AvVaYKALEL TO GTOHO VO 0KOAOVONGEL OPIGHEVO GYEDN OPACTC TPOKEUEVOD VOl
emavoktOel  ecmtepikn ooppomio. Emopévmg or avaykeg etvar ta kivntpa mov
emnpedlovy KaBopIoTIKA TN CLUTEPLPOPE TOV ATOUOV, KABMG dTwS avapépOnKe Kot
og TPONYOVUEVT €VOTNTA KOTA TNV Topeio NG OdKaciog KvITpOV 610 ATOpO
enpaviCetor Kamow avdykn mov Tov dNUOLPYEL LK KATAGTOCT OVIGOPPOTIOS, TNV
omoia Ba emyyelpnoet va eakelyel TpoywpdVTAG 68 KAmow HopeY| TopwOnuévng
ovumepipopdg (Kavrog, 1998).

Oa cv{ntoovpe mopakdto To PacikKd onueio TOV BEPLOV TOV AVAYKOV Ol
omoieg pe T GePpd Toug £EETALOVV TIC aVAYKES Kot To KiviTpo TOv Kaf1oTOUV TOVG

epYaCOEVOVG ETOYYEALATIKA KOVOTOMUEVOVC.
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1.3.1a: H Oswpia iepdpynong tov avlpdmivov avaykodv tov Maslow

H Bewpia tov Maslow agopd tn ¢von g mapmbnong e&etalovtag moleg eivort
01 avayKeg TV avOpOT®V, TMOG lEPAPYOVVTOL Kol TAG tKovorowovvtal (Pénma, 2008).
O Maslow tomobBétnoe Tig avOpdmIVES OvAYKEG O oL TUPAULISO, OO PEVETOL GTO

nopakato oxedidypappa (Iacapdng, 2004):

MNPAIMMATO>H

ANAINQPI>H

KOINQNIKEX ANAT KE>- ANHKEIN

A> DAAEIA KA TTPOZTASIA

EMBIOZ H- dY2I0A0NKE: ANAT KEX

H IMvpapidéa Tov Maslow

To kpumplo cOpva e T0 0010 YiveTal 1 lEPAPYNON TOV AvVOYKOV gival 1
omovdaldTNTa TOL UodidovVV og VTG 01 AvBpwmotl. To k4be dropo mepva amd To Eva
eMinedo avaykdv o610 GAAO OGOV £xovv Kavomombel €61 o€ gAdyioto Pabuo n
nponyovpevn katnyopio ovoyk®v (Pénma, 2008). AvoluTikdTtEPO COUPOVO LE TOV
Kévta (1998) oto xdto pépog tng tepapyiog Ppiokovtar ot Pacikés avOpdmves
avdykes. H wavomoinon tov ovayk®v avtdv amotekel Poacikn emdioén kabe
avBpdTOL Ko amapaitnTn TPoHmdheo UNG GTOWYEIDIOVS KovmVvikng {ong. Eva oto

néveo pEPOg S tepapyiag Pplokoviol ot avayKes avAanTTuéng, TOL AVOPEPOVTOL GE
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ekelva  TOL  YOPOKTNPIOTIKE TOL avBpdmvov €ld0vC TOL TO 0OOMYOLV O©F
ONUIOVPYIKOTNTO KO OTOUIKY TEAEI®ON.

Mo ovykekpéva, ot oavaykes vy emiPioon Ppiokoviar ot Pdaon g
mopoapidag (n diya, n meiva, N avamvor) oty EPAPYNoN TV avaykdv tov Maslow.
Yougpwva pe ™ Bewpio tov Maslow, av dev tkavoromBovv awtég ot Paotkég avaykec,
dgv evepyomooHVTaLl Ol OVAYKES oTo EMOUEVA emimedd. Av Ogv &ivol KOALUUEVEG
onAadn ot Pacikés avaykec mov £xovv oyéon pe v kadnuepwvn emiPioon, dev
UTOPOVUE VO GUYKEVTPOOOVLE Y100 VO ONOVPYGOVUE KIVITPO, GTOLG E0VTOVG LOG
Y to TEPALTEP®. APOV 1KAVOTOMBoUV aTEG 01 PUCIKESG OVAYKES, TPOYMPOVUE GTO
de0TEPO EMIMEDO AVOYK®Y OV gival 1 ao@drela. Zopupwvo pe tov Maslow, 1660 ot
(QLGLOAOYIKEG AVAYKEG OGO KO 01 OVAYKES Y10 AGPAAELD TTPETEL VO, IKOVOTOB0VV, Yo
VO TPOYMPNGOVUE OTNV  IKOVOTOINGT TOV OVATEP®Y KOWMVIK®OV  OVOYK®OV
(IMaocwapong, 2004).

Axoun, 10 avikew gival n avaykn vo AapBdvovpe eKTiUNomn Kol omodoyr| ard
TV Opdda. XTOLG EVAAIKEG M avAYKN VO OVNKES GE W0 Opdda Kot vo yivesot
amodekTdg etvan mpaypatikd ovclaotiky|. Emiong, kabe avOpwmog Exel tnv avéykn g
AVOYVOPIoNG KO OVOUEVEL OO TOV €PYOOOTI TOV VO, OVOYVOPIGEL KO VO EKTIUNGEL TO
épyo T0V. AVTO B0 1KOVOTMOWGEL TIG WLYOAOYIKEG OVAYKEG TOL OTOHOV Yo
avtoceBacpd kat avtonenoidnon (Iacwpong, 2004).

TéNoc  avaykn yo avTompaypdtmon givor 1 avaykn va Eemepacels o OpLd
00V Kol Vo KAVELS ovTO oL OEAELS, Ympig Vo OKEPTECOL OTL EXELS VO IKOVOTOIGELS
dAAov €ldovg avdykec mov umopovv vo oe meplopicovv. H avdykn ovt) Ppicketot
oV avotepn Paduida g mopouidas. Katd tov Maslow, otav &xeic Eemepdoel OAa
To. GAAOL ETIMES AVAYKOV EYEIC QTACEL OTO EMMENO TNG OWTOTPOUYUATOONG, EXELS
etdoet oniadn oty tereimon cov (ITaciapdng, 2004).

Ytov ydpo ™G epyaciag, n Bempia tov Maslow anoktd to €&ng vonua: Av
vroBécovpe Ot €rovv KavomomBel ov Pacwkég avdykes (Tpoer, acEAAEw), Ot
epyalopevol dmAadn &xovv ££0CEOAGEL TO OVOYKOioL Y10 TY] GLVTIPNOT TOVG, OEV
ameovvTal amd amdALGT KOl Ol GXEGELS GTO YMPO EPYACIOG EIVOL IKOVOTOMTIKES, TA
kivntpa mov {nrodv mAéov Kavomoinom E€ivor avTd TOL  AVAPEPOVIOL GTNV
aVayVOPIoN Kol TNV OVTOEKTIUNGN, G€ avATEPN ONANST KOTNyopio. OVOYK®V.
Enopévag, n drolknon g emyeipnong mpémel va oTpéYel TV TPOGOYN NG TPOS TOL

exel av BEAeL va onpovpynoet véa kivitpa otovg epyalopévous (Kéavrag, 1998).
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AvtioTtoro 61OV EKTAUSELTIKO YMDPOo M Tupapido tov Maslow umopei va €xet
EPAPLOYN KE TNV £VVOLa OTL O EKTTOOEVTIKOG EYEL IKAVOTOMGEL TIG PLOAOYIKES OVAYKES
KOl TIG OVOYKEC Yl OCQAAE HECH TOV OUOPOV TOL KOl TOV EPYOCLHUKOV
kaOeot®T0¢. 'ET0L OTpépetal omnV 1KOvOmoinon TV ovayK®V Yo EKTIUMON Kot
avayvoplon. Xe ovtn v mepintoon m dwoiknon tov oyoleiov Oa mpémer va
mpoomabncEL VO OMUIOVLPYACEL UL TOPOONTIKA mOMTIK) TN omoin  va
TPocavatoAieTal oTNV POy evkoplOv eEEMENS ko empdpewong (Pénma, 2008).

H 0swpio tov Maslow, cixe apketd peydin omfiynon otn o010iknon Tov
EPYOUCLOKAOV 0PYOVAOCGE®V Wloitepa o ol mepiodo mov Ppiokovtav oe aKp 1M
avOpomotiky  mpooéyyion  (Kdavrag, 1998). To evoagpépov eivar OtL  dgv
emPePordOnke gpevvnrikd.. O Maslow avéntvée avtv ) Bewpio pe Pdon Tig dikég
TOV EUTELPIEG KOl TOPATNPNOELS Kol OeV £xel amoderyOel melpapatikd 0Tt avtdg eival o
TpOTOG oL Agrtovpyovv ot avlpwmot (ITacwapong, 2004). A&ilel oto onueio awtod va
toviotel 0t ovupmva ue toug Mitchell ko Larson (1987) n fswpia tov Maslow ftav
N TPOTN GOPNG OWTORTMOON TNG avaykng vo otpagel M epyodocia amd Tnv
KOVOTOiNoen HOVO  KOTAOTEPOL EMUTEOOVL avayK®OV TV  gpyalopévav (lucbig,
TPOUYMYEG) O IKOVOTOINOM — OVOYKAOV — avAOTEPOL  EMESOL  (awTtovolia,
onuovpywodmta) (Kavrag, 1998).

H 6ewpio tov Maslow 6cov apopd ta kivntpa g epyaciog pmopel vo
ovvdvaoTtel e Tig damotdoelg tov Alderfer mov Ba TapovcacTOvY GTHY VIOEVOTHTA

OV OKOAOVOEL.

1.3.1: H Bewpia tov Alderfer — ERG

Mo mpoéktaon tov apy®v tov Maslow amotedel 1 Bewpio tov Alderfer
(1972) (KovtéAn, 2008). ITwo cvykekpyéva 1 Bewpio tov Alderfer (1972) amoteiet
tpomontoinon ¢ Bewpiag Tov Maslow, oty omoia o1 mévie Katnyopieg avaykmv
nepropiCovtar og tpels: o) avaykeg vmapéng (existence), otig omoieg vAyovTol ot
QLGIOAOYIKESG AVAYKESG KOl 01 avaykes acoaleiog, B) avaykes oyxéong (relatedness) pe
T0 KOWmVIKO mepBdAlov, oTIG omoleg LRAYOVTIOL Ol OVTIGTOWES avVAYKeS, Om®G
neprypdgovtar amd 10 Maslow kot y) avaykeg avamtvéng (growth) otig omoieg
VILAYOVTOL 01 0V0 AVMTEPES KaTNYOopieg avaykdv Tov Maslow, ot avdykeg yio cefacpo

Kot avtompaypdtowon. Mdiota 1 Oswpio ovopdomnke ERG amd ta apykd tov tprav
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ayyMKov AéEe@v OV TEPLYPAQOLV TIC TPELS Katnyopieg avaykmv (EXxistence-
Relatedness — Growth).

Qo160 N Bewpio tov Alderfer (1972), og petayevéotepn, givat amoiioypévn
amd opiopéveg advvapieg tov Maslow. ITwo ovykekpéva, o Alderfer dev divet
wloitepn EUEOOMN GTNV 1EPAPYNOT TOV OVAYK®V, oo VITootnpilel 0Tl 1 avOpdmTIVNY
ovumeplpopd pmopet va kabopiletar and meplocdTEPES Omd Lo AVAYKES TOVTOYPOVOL
N vo unv vrokweiton amd Kapio avdykn. Emxiong Bewpel 61 1 1epdpynon tov avaykmv
elval vmokeevikn vrdbeon kot Sweéper and dvBpomo oe dvOpomo oAAG
emmpedletonr Ko and 10 e£mTEPIKO TMEPIPAAAOV. AKOUN ovaeEPEL OTL O AVOP®TITOC
UTOpel Vo oTOYONTELTEL KOl VO GTOUOTNGEL VO EMOIDKEL TNV EKTANPOOCT HLOG
avayKng tov, ov OmoT®cEL 0Tl 01 TPOSTADEEG Yo TNV KAVOTOINGN TG OV
kapmopopovv (Kovtédin, 2008).

Avoivtikdtepa, N TpOT Pacikn dtoeopd e Bempiog tov Alderfer amd
Bewpio Tov Maslow sivon 0Tt meplopileton Omwg eldape mopandveo o aplOuds Twv
KOTNYOPlOV KOl, KOTO GULVENEWN, WHEIOVETOL 1 OKOpyio Tng 1epapynons, mov
arotelovoe mpOPANUa ot Bewpion tov Maslow kabmg or €pevveg dev €deyvav
mévtote TV 1010 KOTNyoplomoinon kol Epapynon. AkOun o UEWUEVOS aptBudg
KATNYyopldv Oivel peyaAhhtepn evpunta o kabe Katnyopia, evd yivetor dektd OTL
elval duvoty M TOLTOYPOVY] EVEPYOTOINGT OlOPOPETIKAOV KATNYOPIDV OVOYK®DV
(Kévtag, 1998).

Emnpocbeta, po Paocikn dwwpopd g Bewpioc tov Alderfer amd ) Bewpio
0V Maslow &ykertal 610 0T 0 dEYETAL TN HOVOIPOUN oKyl TNG TopEiag, OTMG
mv meptypdoer o Maslow. [T ovykekpyéva ot Bewpio ERG yiveton dextd 6t
umopel va vadpéet ko omc0odpOUNoN and aVAYKEG OVAOTEPOV EMTEOOV GE OVOAYKEG
KOTAOTEPOL EMUTEOOV, OTOV VILAPYEL LOTOUMON TOV OVAYK®OV OVATEPOL EMTEOOV. Me
TOV OpO HOTOI®GN €VVOOVLUE TNV OIOYONTEVLCY] OV TPOKVAMTEL OO TNV advvapio
Kovomoinone. v mepintmorn dNAadN oL T0 ATOUO Yo KATo1o AOYo dev umopet va
KOVOTTOMGEL TIS OVAYKES TOL EMUTEOOV GTO O0TO10 £XEL PTACEL, £ivar dLVATO, GOUP®VA
pe m Bewpio tov ERG, vo emotpéyel oe avayKes KOTOTEPOL EMITEOOV, TIG OTOIEG
€xel MOM KOVOTOUWOEL Kol Vo emO00el o€ 0100y IKEG TPOCTADEIEG TOPATEPOL
Kovomoinong avayk®mv tov emmédov avtol (Kavtag, 1998).

YUVETMG, av 1 avdykn avantuéng evog epyalopevon, oOniadn n avaykn Tov va
vidBel Tov oefacpd Kol TV EKTIUNCT] TOV GLUVOSEAPOV TOV KOl 1 OVAYKN TOL Vo

AVATTOGGETOL GUVEYMG KoL VO AVTOEKPPALETAL OV IKOVOTIOEITAL, TOTE O EPYALOUEVOC
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etvat duvaToV Vo EMGTPEYEL GTO TPONYOVUEVO EMUMEDO AVOYKADV, OVTO TOV OVAYKDOV
oxéons, PeATidOVOVTAG TIC OYXECEIS UE TOVG GLVOOEAPOVG TOV, TPOKEWEVOL Vo
ONUIOLPYNGEL TPOVTOOEGEIS MOTE GTN GLVEXEWL VO IKAVOTOW|GEL MO EVKOAQ TNV
avaykn tov ywo avamtoén (Afuov, 2011).

A&ilel 010 onpeio avtd vo toviotel 0Tl 1 Bewpia Tov Alderfer Tponibe amd
v mpoomdBeln yoo eumepiky emPefainon, pEow TG OTOTIOTIKNG HeBdSOL NG
TOPAYOVTIKNG avaAvong, g Bewpiag Tov Maslow. Qotdco 1 Bswpio avty dev eiyxe
KOAAVTEPT TOYM, OCOV APOPA TNV EUTEIPIKN TNG TEKUNPI®OTN Kol {60 avTd opeileTan
070 OTL 1 YEVIKOTEPT] GUAANYN TOV KIVATPOV TNG £PYACING HECH EVVOLDV OTIMG Eival
ol avaykeg etvar e€apymg Aovlacuévn. Avtd iowg ogeileTan 610 OTL 0VTE O1 AVAYKEG
oVTE Ol 1EPOPYNOELS TOVG elval duvatd va glval TOVTOCUEG GE OPOPETIKE ATOUN
OKOLO KO TOL 10100 KOWV®VIKOU Kol gpyactakol mepiPairovtog (Kavrag, 1998). Avo
dtopo dMAON 0€ YPNOYWOTOOVV TALTOOTUEG Katnyopieg Kabdg eival moAd mbavo
pepkoi AvOpmmOL vo ¥pNOOTO00V TEVTE KATNYopieg KATATAENS TOV SVVNTIK®OV
apolfav (0mwg mpoteivet o Maslow), GaAlot givar mBavd vo ypnNoIHOTO0VY TPELS
Kkatnyopieg (0nwc mpoteivel o Alderfer), evdd dAAot dvo katnyopieg OTMC TPOTEIVEL O

Herzberg kot Oa e€etdoovpe o€ akdAovdn evotnto.

1.3.1y: H Bewpia tov kivitpov enitevéng

H 0Bewpia yio ta xivnrpa emitevéng eivor Paocikd o yvootikn Osmpio
KWNTPp®V, 0AAG emedn otnpiydnke apywd otnv €vvola TG avaykng yo emitevén
ovureptlappdveron otig vroloumeg Bewpieg avaykmv. H Bempio avt omoterel Eva
TAEypo. Oempidv Tov cuvdéeton pe To ovopata tov Atkinson kot McClelland. Qotdco
ot dvo dnuovpyoi akorovHOnoay drapopetikode dpdpove, o Atkinson mpoywpdviog
o o yevikotepn Bewpia g ovpmepipopds kot o McClelland og o mpaktiég g
ovelg (Kavtag, 1998).

Avolutikdtepa, cOpemva pe T Beopia n avdykn yuo enitevén opiletar wg n
YEVIKN TTpodtdfecm Tov aTOHOoV Yo TV emdiwEN TG emtvyiog Kol anotelel oTabepd
YOPOKTNPLOTIKO TOV ATOUOL TO 0010 SWUOPPAOVETAL OO TNV TPAOTN TOdIKT NAKia
(Kéwvrtag 1998). O McClelland (1961) katoypdget mg onuavtiky Topmbntikny dvvaun
v myoio avdykn v omoio £X0LV TO. GTOHO YO VO TPOYUOTMOGOLV KATO0V
GLYKEKPIUEVO GTOYO0, TOV 0Toio TpobmotiBeTan mwg BETovy amd péva tovg. H duvaun

aTY EVUTLAPYEL 6TOVS avBp®dTOLS amd T Yévvnon Tovg. O d10g pdlota Bempel TOAD
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onuovtikdé to dropa to omoie Ba vanpetoouvv oe devbuviikég Béoelg va
yopoktnpilovior amd ovtiv TV ANyoio Kol E0MTEPIKN TOPOONTIKY dVVOuUN
(ITacwapong, 2004).

[T ocvykekpéva, to GATOUO TOL £YOLV OVTN TV ECMOTEPIKY OVVOUN TOLG
apéoel va BETovy Toug S0V TOVE GTOYOVG SNUIOVPYDVTOS HE QVTOV TOV TPOTO TIG
dkég Tovg mpokAnoels. Emdibkovv va, AOvouv TPoPANUOTIKEG KATAGTACELS KOl VoL
nopwOovvTot amd TV avaANYT TpOToPoLADY. AKOUO TO ATOO AVTA BETOVY OYETIKA
O00KOAOVE OAAGL €PIKTOVG oTOXOVG. AToPevyovLy ONANON TIG TOAD PLYoKivOLVEG
KOTOGTAGELS, 01 0Toieg KpvPouv peydieg mbavotnteg amotvyiog ([acwapdng, 2004).

Ewwotepa, ot moAd d00KOAOL GTOYOL amOPEVYOVTOL YT COUP®VO HE TN
Bewpio T0 KivnTpo TMPOg M gvépyswn givor cuvaptnon: o) g mhoavotnTag Yyl
emitevén, B) ™ a&log mov £xel yio TO GTOUO 1) CYETIKN EVEPYELD KO, Y) TOL OO0V yia
v anotuyia. Kdbe dpactnpiotnta Aourdv mov katevbiveton mpog Kamoo enitevypa
elval to teMKd mpoidv g aAANAEmiOpaoNg VTV TV duvdpeny. Etor ot ol
O0GKOAOL OTOYO1 EUTEPLEXOVY VYNAEG TOAVOTNTES ATOTLYIOG KOl OITOPEVYOVTOL OTd
T Aropa Tov £xovv VYNAN avaykn emitevéng (Kavtag, 1998).

Axoun, o ATOLO TTOV £YOVV GLTH TV ECMTEPIKN SVVOLT, OTOPELYOVV KOl TO,
oAV €0KOAQ, aVTA ONAOON TOL UTOPEL VO KAVEL OTTOIOGONTOTE. ATOPEVYOLV TOVG
€0KOAOVG GTOYOVGS, Y1aTi OLTOT dEV AMOTEAOVV TPOKANGN Y10 TNV OVAYKT TOV £XOLV VL
emreréoovv kamoto emitevypo (Kdvtag, 1998). Emiéyovv dnAadon va emiAvcouvv
OPKETA OVOKOAES KO TPOPANUATIKES KOTAGTAGELS TOV EUTEPIKAEIOVY LYNAL TOGOCTA
emrvyiog. Télog, ot avBpmmol avTol £govv Eviovi TNV avaykn TG avaTpPOPodOTNGNG.
Emdwwkovy dnAadn va pobaivovv oe mowo Pabud métvyov 10 6TOYX0 TOLG KOl VO
yvopilovv TV €MiO00T TOVE, AGYETO LE TO TOGO TETLYNUEVN 1| ATOTLYNUEVN NTOV M
npoondfeia Toug (ITacwapdrg, 2004).

Yopeova pe épevveg (Stipek, 1993) n mopwbntikny dvvoun yo v onoia £yve
AOyog mapomdve, eival amotélecua eVOLVEIONTNG TpooTabelag Yoo Tn dnpovpyia
€VOG GLGTNHLOTOS AEIDV Kol OTOYEDV TOV TPOKVTTOVV ATO TIS TPOGPOTES ATOTVYIES N
emtvuyieg mov Pudvovy Ta dTopo. AVTd €YEl MG OMOTEAEGHLO TO GTOUO VO EKONAMVEL
OLTY| T GLUTEPLPOPA GE OPIGUEVES KATACTAGELS OTIG 0moieg Piwoe v emttvyia, evd
og Kamoteg GAleg OyL.

2mv mpdén topa N Bewpio Tov KvnRTpov emitevéng onpaivel GLGYETION TG
avlykng yw emitevén pe 1o JwPAemdpevo eminedo mPOKANoNG mov ExEl KAOe

CLYKEKPIUEVO £pY0. Xg avOpdTovg dnAadT| e vynAn avaykn emitevéng o mpénet va
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avafétovior epyacieg mov Bo amoteAovV Yoo aLTOVE TPOKANGT EVD TO GTOMO HE
YopunAn avaykn emitevéng, Bo mpémer vo avaiapPdavovv Kowég epyacieg M va
ekmadevovTol doTe va avoartuyBel to enimedo avaykng yuo emitevén (Kavrag, 1998).

Qot600 1 OBewpio tov McClelland dev giye peydin anfymon 610 Y®PO NG
dwiknong tov emyepnoemv kot o PoacikdtePog AOYOg MTov OTL €vo OTOHIKO
YOPAKTNPLOTIKO OTTG €ivol 1 avaykn Yo emitevsn, dev emapkel Yo vor EPUNVEVCEL
TP PIKPO TOGOGTO 0VTOL OV GLUPAivEL GTO YDPO EpYaciog KOODS To GNUAVTIKO
poA0 mailovV TO XOPOKINPIOTIKA TNG Opydveons, tov ywpov epyaciag (Kdavrag,
1998).

1.3.2: H Bewpia Toov d00 Topayoviwv

O Fraderick Herzberg dwtimwoe po axoéun Oewpic mopmdOnong tov
epyalopévav amévavtl 6Ty gpyacio Tovg N omoia givor mapopola pe 1 Bewpia Tov
Maslow (ITaciapdng, 2004). ITio ovykekpipéva, oty Oewpic tov o Maslow
avapépetal oTig avOpmmveg avaykeg evd o Herzberg acyoleitotl pe Tig SuvaTOTNTES
EVIOTIOUOV TOV KWVNTPOV EKEIVOV, TOL Bl 0dNYNCOLV GTNV 1IKOVOTTOINGN OLTOV TOV
avaykov (TTaocwpdng, 2004). O Herzberg (Herzberg, Mausner & Snyderman, 1959,
Herzberg, 1966) Aowdv mapovcioce pio orokAnpopévn Oeswpio KvATpOV IOV
ompiloviav otV &vvoln NG EMAYYEAUOTIKNG 1KOVOTOINONG, TNG KAVOTOINoNG
ONAaodn Tov amokopilel o pyalOUeVog amd TNV Epyacio Tov.

H Bewpio avti Bepehmbnke mévo oe amotedéopota gpevvav tov Herzberg,
OTOV 1 OPYIKN TOL £PEVVO EYIVE LE GUVEVTEVEELS LE UNYOVIKOVS KOt AOYIGTEG 01 00101
KMONKOV va. avapEpouy TEPIOTATIKG amd TNV epyactakn Tovg (o1, KoTd To omoia
Eviooav va avEAveTal 1 Vo LEWMVETOL 1) 1KOVOTOINoN mov amokoiov oamd v
epyacia tovg (Kavrag, 1998 - Zaitng, 2007). Mg Bdomn T amavinocelg mov mpe,
Koténge ot o) tov Oewpia mepli kwhTpwv, v omoion ovouace «The
Motivation/Hygiene Theory» 1 «Bswpio Twv 600 mapoaydviov» (Herzberg, Mausner
& Snyderman, 1959 - Herzberg, 1968). ITio avolvtikd, o Herzberg Egympioe dHo
Katnyopieg mapaydvimv mov oyetilovtay UE TNV EMAYYEALOTIKY KOvoToinon. Xy
TpOTN Koatnyopio evtdocovtav katd Pdacon mEvie EMPEPOVS TAPAYOVTEG, TOV
ocvvteloboav ot dnuovpyio Betikdv acOnudtov wavoroinong. Ot mapdyovteg
avtol NTov M emitevén, M AVAYVOPIOT TOL £pYOov, 1 QUON NG EPYOACING, 1

vrevBovotta Kot 1 dvvatdTTo Tpoaywyns. Ot mapdyovieg avtoi ovopdcTnKAY
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Kivntpa, emedn eival omoteAespatikol oG mpog To vo mopwbodv 1o dtopo og
KaAOTEPN emidoon Ko peyarvtepn npoonddeto (Herzberg, 1966).

To dgbtepo GUVOAO Tapaydviv oyetiloviav pe TN OLCOPECKELW AmO TNV
gpyacio Kot GuvdEovTay pe apvnTika actfpata dvcapéokeag. Ot mapdyovies avtol
NTav: 1N TOMTIKY NG €myyeipnong Kot o TPOTOG doiknong ™S, M emomnteio, M
YPNUOTIKY apoiPn), ot SmPocOMIKEG OYECE Kol ol cuvOnkeg epyacioc. Toug
napdyovieg avtovg o Herzberg ovopace mapdyovieg vylewvng yati meptypdoovy 1o
TePPAAAOV KOL GUVTEAOVV KATA KUPLO AOYO, GTNV TPOANYT NG OVGAPECKELNS OO
mv gpyacio Evd dAAol ovopasav Toug Tapdyovies DYIEWVNG TAPAYOVTEG GLVINPNONG,
yti 1 Kovomoinomg Toug GuVTEAEL oTn ST pnon KAMPTog npepiog oty entyeipnon
(Herzberg, 1966, 1998 - Pémra, 2008 - IMaciopdnc, 2004 - Zaitng, 1994 - Hoy &
Miskel, 2005).

SOUPOVE e TO TOPOTAVE®, Ol TOPAYOVTIEG TOL GLVOLOVTOL HE TIG OeTikég
OTAGELS TPOG TNV EPYOCIN KOl GLVTEAOVV GTY| SNUIOVPYIO IKOVOTTOINGNG Kol KIVITPOV
elval ecmyevelg TapAyovieg, VM Ol TAPAYOVTEG TOV CLVOEOVTOL LE TO OPVNTIKA
cuvalcOUoTe amEVOVTL GTNV €PYOcio. Kot cuVTEAODV oTn dnpovpyio. ocOpatog
dvoapéokelng, eivar e€myevelg mapdyovreg (Kavtag, 1998). To cvumépacua tov
Herzberg ntov 01t ov mapdyoviec vmokivnong, evepyovtag pali, ov&dvovv
TEPLGGOTEPO TNV IKAVOTTOINGN ald TNV £pyacia, Topd LeEIDdVOLY TN dvcapéokeld. Evm
01 TAPAYOVTEG VYIEWVNGS, evepyvTag Hall, emmpedlovy TePIGGATEPO TN SVOAPECKELN
Tapa TV wKoavonoinon and v epyocio (Iacapdng, 2004).

Enopévoc, petapépovtog m Bewpia 610 YOpo epyaciag mpémel 1 epyodosio
va. €YEL 3VO0 JPOPETIKOVS UNYOVIGHOVS onpovpyiag Kivntpwv. Eva punyoviopd mov
amoPAémel otn dnovpyio aucHUATOC IKOVOTOINoNG, UECH TOV EUTAOVLTICUOD Kol
g dlevpuvoNng S epyaciog, e TPOTO OGTE AVTH v cuvapTaletl Tov epyaldpevo, va
ToV givol TNV gvkarpia Yo TPocOTIKY EMITELEN, AVATTLEN KO AVOYVOPLGT), KOOMG Kot
éva unyoviopd vyewng, mov Ba mporopPdvet ) dvcapéokeln péca and tov EAEYXO
TOV TPOTOL J101KNOMG, TOV AUOPOV, TOV KOWMVIKAOV GYEGEDV KOl TNG TOALTIKG TNG
emyeipnong (Kévrag, 1998).

H 6ewpia tov Herzberg déymke moAlég emkpicelg o1 omoieg apopovoay KoTd,
KOplo Adyo 1 pebodoroyio mov ypnowomomdnke. H wvpidtepn emikpion mov
O0&xOnke Ntav 6tL N dweopornoinon peTaEd OeTiK®V Kot apvnTIKOV TopayOdvImv
Kovomoinong kot dvcapéokelng speaviletor pdévo 6tav ypnoomoleital 1 TEYVIKN

TOV Kpiclpwmv cupPavtov kot to aroteléopata tov Herzberg dev emPefoardvovron

28

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



otav ypnoyomotovvton dapopetikég pébodor (Howell, 1976 - McCormick & ligen,
1985, avae. oto Kdvtag, 1998).

Qot600 1 OBewpia tov Herzberg eiye peydin amqynon oty TPOKTIKY NG
doiknong tov emyepnoemy, KaBdg N avayKn Yy EUTAOLTICUO KOl S1ELPLVON TNG
gpyaciog éyve koo Oéua ko oto onueio avtd m emidpaocn tov Herzberg frav
kataivtiky (Kévtog, 1998). Edikotepa 6t0 ydpo ¢ ekmaidgvong, n Bewpia twv d0o
TOPAYOVI®OV QOIVETOL VO TeEKuNploveTal Kot sunelpikd. ‘Epevveg twv Sergiovanni
(1967, xon Dinham (1992), (avae. oto Dinham kot Scott, 1998) emiPePaincov oti
evdoyevelg mopdyovieg, OTMG 1M OVTOOVATTVEN TOV KOONYNTOV Ko To pabdnTikd
emredypota, avEAvouy TNV EMAYYEAUATIKY 1KAVOTOINGN TV JO0CKOVI®OV, EVEM
eEmyevelg mapdyovieg, OMMC Ol KOKEG OOMPOCHOTIKES GYECES KOl Ol ALENUEVES
SOKNTIKEG VTOYPEDGELS aEAVOVY TO aicOnua TG dvoapEéskelng 6Tovg Kadnyntés.

Youpwvo pdloto pe tovg Dinham kor Scott (1998, 2000) to oyédio
«Adoxorog 2000», av ko oyedidotnke, yio va eléyEer tn Bewpion tov Herzberg,
emPePaimoe v vmapén kot VO TPiTOL TOPAYOVTO KoL, MO GUYKEKPIUEV, YLOL Lo
OAOKAN PN OUAO0 TOPOYOVTWV TOV OPOPOVV GTO GYOAELD, OTWG O TOTTOG TNG GYOMKNG
nyeoiog, To oyolMkd KAlpa, 1 dwdikacio AMEewV amoPAcE®V, N ENUN TOV GYOAEiov
KOl 01 GYOAIKEC VITOOOUES, O1 OTOT01 TAPAYOVTES PaiveToL VO Tailovv 0VG1OGTIKO pOAO

0TO TOCOGTO IKOVOTOINGNG TV EPYOULOUEV®V.

1.3.3: H Bewpia g 1c0TTOC

H 6swpia tng wwoétntog (Adams, 1965 - Adams & Rosenbaum, 1962 - Adams
& Jacobsen, 1964 - Adams & Freedman, 1976 - Walster, Berscheid & Walster, 1976 -
Walster, Berscheid & Walster, 1978, avag. oto Kdavtog, 1998) cvvdéetan pe 1
Bewpla TG YVOOTIKNG GLVOYNG Kot TN Bewpla TG avTaAAAY™G, Ol 0moleg amoTEAOVV
dv0 Pacikég Bewpleg 6TO YMPO TG KOWMVIKNG WYuyoloyiog.

ITo ovykekpipéva, ot Bempiec g yvootikng cvvoyng (Abelson, Aronson,
McGuire, Newcomb, Rosenberg & Tannenbaum, 1968, avag. oto Kavtog, 1998) ue
mo yvoot ™ Oswpio TG «yvootikng odvcopuoviagy tov Festinger (1957),
avaPEPOVTOL GTNV avdykn Tov ovOpdmov vo €xel memodnoelg mov Ppickoviol og
appovia petald Tovg. Av Yo KOmTowo AOY0o o1 TEMONGELS aVTEG OV £(OVV GUVETELDL
petald Tovg, TO ATOHO 0ONYEiTOL GE KATACTOGT WULYOAOYIKNG €vToong Tnv omoio

npoonafel va mePOPIicel e KATOWL EVEPYELR £T0L DGTE VO EXAVEADEL 1 YVOGTIKN
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wooppomia. Tov ypedletat. XOoppova pe TIc Bempieg NG KOWOVIKNG OVTOAAOYNG
(Simpson, 1972, avag. oto Kdavrac, 1998) vmdpyovv avtictoryieg ovipeso otnv
KOW®VIKN] KOl OIKOVOUIKY] Guumeplpopd tov aviporomv. Katd tm dwpdpeoon
ONAOdN TOV KOWOVIKOV TOVG GXEGEMV Ol AVOP®MTOL KAVOLV KATOLES EMEVOVOELS OO
TIG OTOIEC OVOUEVOLV KATOW OmOTEAECUOTO To omoia va givol peyoAdtepa omd To
KOGTOG TOV GULVETAYETOL 1] doTpnon Tev oyxécewv. H Bsmpio Aomdv g 106t T0G
avnkel Kotd faon ot dedTepn Katnyopio Oempidv aALd eumePIEYEL Kot GTOLXEIO OO
T1G Bempiec TG YVOOTIKNG GLVOYTG.

Ot Baocudteg g Bewpiog g 106TNTAG, cLVOLALOVTOG GTolYXElR A TIG VO
npoavapepBeiceg Bewpieg, emonuaivouv 4Tt o1 pyalodpevol e Kpuriplo 1o aicOnua
NG OIKOMOGVUVIG Ko TNG 100TNTAG od TO OTO10 OlOKOTEXOVTOL, GLUYKPIVOLY TN O1KN
TOVG GULVEWGQOPA HE TO OQEAN TOL omoAdpPdvovy omd TV €pyacio TOvg Kot
TAVTOYPOVO GLYKPIVOLV KOl TIG OVTIGTOLXES OMOAUPES CUVASEAP®V TOVG 1 ATOU®V LE
wapopola epyosio. Av amd v cOYKPIoT OUTH TPOKVYEL KATO0 OVIGOPPOTia. 1|
AoLUP®ViD, OVEAVETOL T QLCOPECKEIDL TOVG KOl EVEPYOTOOVVTOL Ol KOTOAANAEG
OLUTEPIPOPEG, ®OTE Vo, emEADEL PE KATMOWO TPOMO 1 OMOPOATNTN 1GOPPOTIN
(IMiatoidov & I'ovidd, 2005).

Ewwotepa, odppwva pe ™ Bempio TG 100TNTOG GE O KOWVOVIKT OYECT TO
dtopo ovykpivel avtd mov Paletl kot maipvel amd vt T GYXEoN He ovTA oL PAlet
Kol ToipveL To GAAO HEAOG TNG OXEOTG. ZTO YMPO EPYOUGIONG TO ATOUO GLYKPIVEL TOL SIKAL
ToV gloepyoueva Ko eepydueva Ue To avtiotoyyo eleepyoueva. Kol eEepyoueva
KATO0V GAAOV HEAOVC TNG EPYOCIOKNG OUASNS. XTO E10EPYOUEVA TTEPIAAUPAvVOVTOL
Ola gketva OV TO 1010 ATOWO KPivel OTL TPOCPEPEL GTNV EPYACia OT®G TOL TPOTOVIQ
TOV, 0 KOMOG, N gumelpia Tov. Zta e€epydueva meptropupdvovior kotd KOplo A0yo M
YPNUOTIKY apopn, T ddpopa aSidpato Kot 1 petayeipion and Toug GLVAOEAPOLS
(Kévtag, 1998).

Yopeova Aomov pe tov Adams (1965, avap. oto Kavtag, 1998), n chykpion
petald tov 000 peA®V ™G oxéong, He Pdorm To gcepyOUEVA KOl TO £EEPYOLEVA,
pmopet va ekppactel pe 10 podnuaticd Adyo:

% _ 0

I, I,

E@ocov ot 600 Adyot givat icot, £govpe KATAGTOON 1GOTNTOS KOt SIKOOGVVNG,

PO PETIKA EYovUE avicOTNTO LITEP 1| €1G PAPOG EVOC TV dVO LEADV.

30

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



Av dowmdv o oaplBuntig, 0 omoiog avTIKATOTTPILElL TO OMOTEAECUA TNG
TPOCPOPAS TOV £PYALOUEVOV 1GOVTAL [LE TOV TOPOVOLAGT TG KAAGUOTIKNG GYEONG, O
0mo{0g AVIIPOCHOTEDEL TNV TPOGPOPA TOL gpyalopévov, TOTE onuaivel 0Tl M
Tpoonadelo Tov KATOPAAAEL TO ATOHO ival 1IGOTIUN e TO OPEAT OV £)EL, OMOTE TO
dropo givor wovoromuévo amd v gpyacio Tov. Amd v dAAN av o apBuntmg sivat
HEYOADTEPOG OO TOV TOPOVOUOGTY] CNUOIVEL OTL ] TN TOV 7O TAVE AOYOL givat
pikpdtepn omd v povdada dpo m mpoomdbeio mov kotoPdAiel to dtopo eivol
HEYOADTEPN EVOVTL TOV OQPEADV OV €YEl. AvTi M 01dyvwon TpokoAel 6To ATOMHO TO
aloOnuo ¢ adwiog Kol cvvapo tov TPoKoAel dvcopéokeln. Avtibeta, av o
TOPOVOLOGTNG Elvonl PEYOAVTEPOG amd TOV OplBunty], T0TE oNuaivel OTL TO. OPEAN
VIEPTEPOVV NG TPOoTADES OOV €0 TO GTOHO EIvOl IKOVOTOMUEVO OAAA
dnuovpyovvran avtidpdoetg (Zattng, 1994; Kovtoulng, 1999).

H 0smpia g 106Tag pmopet va £xet 600 Pacikéc ePaproYES GTO YDPO TNG
gpyoaciog kotd tnv doknon g owiknonc. H pio avoaeépeton ot odyveoon
TpofAnuatev kot n GAAN ot yopnynomn apopov. H mpocpopd g Bewpion g
160TNTOG GTO YMPO TNG EPYACING KATA KUPLO AOYO givat OTL EGTPEYE TNV TPOGOYN GTO
0éuo ¢ dikong Koatavoung tev opolPodv kol oto poéAo mov mailer yioo v
ToapUy®YIKOTNTOL TOo aicOnuo g Olkoung petayeipiong. Qotdéco m OBewpia
eEaxolovbel va mpoPAnuotifel 66OV aPopd TN YEVIKOTEPT EQAPUOYN TNG, KLPIMG
vyt ToAAEG amd TIG JMIGTMGELS TG oTNPiloviol 6e TEPANOTH EPYOOTNPIOD, TOL
avtopata 0Etovv To TPOPANLO TG EEMTEPIKNG EYKLPOTNTOC, TNG OLVATOTNTAS ONANOT

YEVIKELONG TOV GLUTEPACUATOV amd Tapouota mepdpota (Kavtag, 1998).

1.3.4: H 6ewpia g mpocdokiog

Etonynmg ¢ Bempiag g npocdokiog givar o Vroom pe 1o épyo tov “Work
and Motivation”. ouewvao pe mv Oswpia g mpocdokiag, ta kivnTpa tov Kabe
epyalopevou e€optdvTal amd TIG VIOKEWEVIKEG CKEWYELS KO AVTIAMYELS TOV, OTANOT O
K60e epyalopevog emhéyel 1o g Ba gvepynoet vroroyilovtag Kot eEgtdlovtag ta
OMOTEAEGLLOTO TNG TPAENG TOL KO OV TO GLYKEKPUEVA OmoTeEAESHOTO Ba amoBovv
oeéApa yuo eketvov 1 oyt (Kavrag, 1998 - Zaing, 2007).

2oppova pe tov Vroom, n mopmdnon eivor pia ovvBetn Ko moAdmAokn
EVOLVEIONTN O0KOGT0, VTOKEWEVIK KOl HOVOOIKT Yo T0 KAOe dropo, 1 omoia

e€aptaton amd TG eumelpieg Tov, o1 omoieg MPOKHTTOLY Amd TNV OPAcT TOL Kol TO
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KApa Tov yopov epyasiog (Kavtag, 1998). Axoun n mapdbnon gival 1o anotélecua
TOV TPOKVATEL GO TO GLVIVAGUO TV OVO TAPUYOVIMV: TNG TPOTIUNONG Y10 KATO10
ATOTEAEGLOL KO TNG TPOGOOKIOG OTL e U0 GUYKEKPIUEVT] GUUTEPLPOPE B 0N YN OEL
010 anotéAespa ov eivar n vrokivinon (Kovtovlng, 1999).

Avoivtikdtepa, N mopddnon copeove pe tov Vroom mpokOmTEl amd o
TOALOTAQGLOGTIKY OYE0T TPLOV PETARANTAOV: TNG TPOGIOKING, TNG CUVTEAESTIKOTNTOG
Kol T0v «cBévouey. Me 1ov 6po mpocdokio opiletar o vrokeevikdg Pabudg otov
omoio OavOUEVEL KOMOW0 ATOUO VO EMTUYEL KOMOWO OTOYO, OV TPOoTOONoEL
wavoromtikd. H petapint) ocvviedeotikdnta opiletar wg o Pabudg otov omoio
avapével Eva atopo g Ba avtapelpdel yio v tpoomdbeia mov Ha koatafdarel. Evo
10 «00évogy amotehel to Pabud onuavTKOTNTOG 7OV OTOOIdEL TO (GTOHO GTNV
avapevopevn opon. Kabog Aomdv n oxéon tov tpudv petafAntov sivor Ommg
ONUEIDCOUE TOPOTAVE® TOAATAACIAOTIKY, ov Mo omd avtég HEDMVETAL N
unoeviCeton, pewwveror M pndeviletar Kot 1o ywvopevo, omMAadn mn mapmdnon
(IMaowapong, 2004).

[T ovykekpéva, cdpewva pe tov Vroom (1964) av kdmolo omotéAespa
éxel apvnTtikd oBévoc Yo KAmowo dTopo, M ovénon G OLOPUIVOUEVIG
OLVTEAEGTIKOTNTOG TNG EPYACING TOV, OGOV APOPA GTO CLYKEKPIUEVO OMOTEAEGLO, Oa
ocvvenmayeton T Meiwon Tov 6Bévoug g epyaciog. Av avtd 10 amoTtéAecpa givat
adLAPOPO Y10 TO ATOHO, 1 aOENON TG cLVTEAESTIKOTNTAG 08V Bl Exel Kopio enimTtwon
010 obBévog oV €xel M epyacia TOV, EVAD av TO amoTéAEcua £xEl BeTIKO 6OEvoc, a
mapopota avénon Ba cuvendystar TNV avénon tov 6BEVOVG TG Epyaciog.

AVOQOpIKa e TNV EMAYYEAULOTIKY KOVOTOinon coueova pe t Oewmpio tov
Vroom, avtn e€aptdrar and 6ca Bewpel o epyaldpevog 6T kepdilel amd v epyacia
TOV Gg cuvaptnon pe tov Babud mov exeiva givarl emBountd and tov id1o (Zayapne,
2003). Emopévog ocvppwvo pe v Bewpio g mpoodokiog M EMOYYEALATIKN
KOvoToinon &ivol GUVAPTNOT VIOKEEVIKOV OVTIAYEDV TOV OTOLOV GYETIKA LE TN
OLVTEAECTIKOTNTO TNG GLYKEKPIUEVNG EPYACIOG VO TPOGPEPEL GTO ATOUO OPICUEVA
emBountd omoteAéopota. H mpaypdtoon tov arotelecpdtov etvar duvatd vo €xet
OeTikn] €MPPON OTO GTOHO KOl KOT' EMEKTOCT VO ONUOIVEL ETOYYEALATIKN
wavonoinon. O epyaldpevog dniadr| dpactnplonoleitor otnv epyacioa poévo otav
TPOGOOKA OTL M cvumeppopd tov Ba odnynoel oe emBountd oamoteléopata M

apoPés.
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1.3.5: H Bewpia g otoy00éTong

H 6zwpio g otoxobétmong tov Latham kar Locke (1969) Baciotnke otnv
vdbeon 6Tl 0 oTOYXOC Omd POVOS TOL UmOpel Voo LITOKIVNCEL ToV gpYOalOLEVO Vo
KkatoPdArel mpoondOeta yio TV enitevén Tov, KaBmG PpickeTon o KOVTa TNV TPAEN
amd Ot o1 avaykeg kot ot a&iec. Ot mpodmobéselc mov amattovvror Eivor 1 GLUUETOYN
0V gpyalopevov otov kabopiopd ToLv GTOYOL, M ATOd0YN TOV GTOYOL Ond TOV
epyalopevo, o0 caeng KoBopiopds TOL EMOUOKOUEVOL GTOXOV, 1 TANPOPOPTON
oxetTwkd pe TtV mopeio emitevéng TOL OTOYOL KOL M OUVOKOAIM 1 OAMMG M
TPOKANTIKOTNTO GTOYOVL.

Ewdwotepa, ooppova pe tovg Latham ko Locke (Kavtog, 1998) wa omd tig
Baocwkég mpaktikes apyéc g Oempiag eitvar 0Tt 0 6TOYOG TPEMEL VAL £fvort capng Kot Oyt
adplotog N YEVIKOAOYOG. AxoOun, avtiotaon oto otdyo mov Tifeton umopel vo
eppaviotel 6tav ot epyaldpevor vopilovv 6t dgv umopohv va. Tov TPoceYyicovy, gite
vyl dev dwbETovV TIC omapoitnTeEG KAVOTNTEC N YVOOES &ite Yiati 0ev €xovv
EUTIGTOGVVT GTNV £PY0O0GiaL.

Y1 puebodovg Aourdv yio v emitevén vyniov emmédov oToyoBETNONG
nepthapPavovrtal: 1 exmaidevon Tov epyalopévev yia ) BeATioon TV IKOVOTHTOV
TOVG Kol TNV adENCN TG OVTOMENOIONONG TOVG, 1| GUUUETOYN TOVS GTOV KOOOPIoUO
TOV otoyov Kou M mopoyn apoPav. Télog, ota Oetikd oamoteAécpota NG
otoyobétnong meptlopupdvovior 1 VYNAN €miO00T, 1| GOPNVELDL TOV POA®Y KOl TO
aioOnuo vepnedveag yuoo v enitevén. Eva ota mbavd apvntikd amoteAéouata
TEPIAAUPAVOVTOL ) SVCAPECKELN GE TEPIMTOON OTOTVYING KOl 1) TOPAUEANOT GAA®V
ONUOVTIKOV TAELPOV NG EPYOUCIOC TOV OV £YOLV ALECTN GYECMN LE TOVLG TIOEUEVOVG
6TOYOVG.

A&iler va onueiwbel 6t oto Pabud mov N emhoyn Ko 1 emdiwEN KAmTO0L
0TOYOV TPOVTOOETEL KATO1EG VONTIKEG JlEPYOTIEG GYETIKA LE TNV EAKLGTIKOTNTA TOV
Kot T mlavotnreg emitevéng tov, 1 Bewpia ™G oToY0BETMONG CLVOEETAL e TNV
Bewpla ¢ Tpocdokiag, Yo v omoia £ytve AOYOG 6g mponyovuevTn evotnta. Q6TOGO
N Bewpia g 6T0Y00ETONS dlapopomoteitar and T Bewpia TG TPOGIOKING GE TOAAY
onueia (Kavrag, 1998).

H Becopio tov otoymv épxetar o avtipaon pe ™ Bewpio T@V TPOGOOKIDV,
kaOdc vmootpilet OTL o1 gVKOAOL OTOYOL TOPAKIVOOV  TEPICCOTEPO  TOVG

epyalopévoug amd Ot ot dvokorol. Opiopéves épevvec pOAoTo amédelsav OTL O

33

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



wyvplopdg g Bewpiog TV otdy®V Ppiokel epapproyn oTig opddes, evd 1 Bewpia
TOV TPOGOOKIDV 6TOVG pepovouévoug epyoalopévoug (Xatinmavtedn, 1999
Kovtoulng, 1999). Znuoavikodg eaivetar va ival kot o mapdyovtog xpovoc, o omoiog,
ovpewva pe tovg Fried kot Slowin (2004), ennpedlet T dwdikacio g otoy00eciog
KoL TV andd0on TV pYaloUEVMV.

Youepwvo pe tovg Latham kot Locke (Kavtoag, 1998), n epapupoyn g ev Aoym
Bewplag ot doiknon avOpdTIVOL SuVOUIKOD Umopel va £xel TOAAES OWELS KaBDS N
otoy00éton pmopel va ypnoywomomBel kotd v eKmaidevon TPOooOTIKOD, Yo TN
peiowon tov avbaipetdv amovcidv TEPA amd TNV OVTOVONTN YPNON NG Yo TNV

avénon g TaPAY®YIKOTNTOS KOl TN ONHOVPYio KIVTP®V GTO TPOCMTIKO.

1.3.5: H 6ewpia X ko Y
O McGregor ntav swonynme g Oswpiog X ot Y. O McGregor divet

wloitepn EUQOCN OTN CLUTEPLPOPE TOV avOpdTOV 61O TEPIPAAAOV €pYACiag TOV
kaBmg kot ota Kivntpa. O 1010¢ Bempel 611 N KAaowkr Bewpia mov v ovopalel X, dev
umopel vo avTomokplel 6TIC amattioelg TG cVYYPovNG (ONG TOV OPYOVAOCEDY Kol YU
oVTO TPOTEIVEL TNV EQOPUOYN MG GAANG, mov v ovoudlel «Beswpio Y» (Pénma,
2008).

Xoppova pe ) Bewpia Y 1 epyacia eivar puoikn kot potdlet pe moyviot £161
umopel va amotedel myn evyoapiommong v tovg epyalOpevovg ot omoiot gival
vevbuva dtopa kol BEAOLY VO GUUUETEYOVY GTOV TPOYPOUUATICUO NG EPYUCING
TOVG Y10 VO IKOVOTIOIOVV LE OTOV TOV TPOTO TIC OKEC TOLG avAYKeS Yo Onpiovpyia. O
McGregor Aowmov ompite ) Bewpio X ko Y yopilovroc toug avBpdmovg oe 000
katnyopies. H mpod mepreddPove tovg avOp®TOLG OV dEV TOLG EVOLOPEPEL M)
gpyacio tovg Kot mpoomabodv pe kdbe tpdMO va TV AmoEVhyoLvV, eV 1 deVTEPN
Katnyopia ovtoHg OV ayamovy TV gpyacio kot T Bewpovv e£icov PUGIOAOYIKN pE
10 oy viotl (Pénma, 2008).

[T ovykekpéva. coppwva pe ™ Bewpio tov X o1 mEPLGGOTEPOL AvOp®TOL
amo TN LGN TOVG £XOVV TNV TAGTN VO ATOPEVYOLV TNV EPYOTiaL, OgV EXOVV PLL0d0E EC,
&xovv gAdytotn embopia yoo €08VVEG Kot TPOTIHOVY va KaBodnyovvTal, EMIGNS TOVG
Aeimel  MMUOLPYIKOTNTA KO £XOVV UIKPT 1KOvATNTO £XIALONG TOV TPOPANUATOV TNG
opydvwong, mn vrokivnon mailet pOA0 HOVO YO TN KAVOTOINGT TOV PUGIOAOYIKOV

avayK®V, TPETEL OKOUN v EAEYYOVTOL 6TEVA Kot va eEavaykdloviatl cuyvd, OCTE Vo
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emrevyfohv o1 6TdHY01 TNG Opydveonc. Zopewva pe ™ Bempio tov Y 1 epyacio etvot
1660 QLOIKN OCO Kol TO TOLViol av ol GLVONKEG eival EVVOTKES, TOAAG dTopa Etvat
QAO00E0, 0 aVTOELEYYOG glval GUYVEA OaPAITNTOC Yo TNV EMTELEN TOV GTOYWOV TNG
opyavoone, n wKavotnta enilvong tov TpoPfAnudtev g opydvoons sivar moAv
dwdedopévn ota dropa, 1 vrokivinon moilel pdAo 6e dAa ta emimeda avayKadv, To
dropa pmopovv va avtd-Kafodnyohvtatl Kot va gival SNUOVPYIKE GTNY £PYOGT0 TOVS
av vroktvovvton KatdAinia. (Pénma, 2008 - Kovtéddn, 2008 - [Tacwapdng, 2004).

SOpPova pe To Tapamdve, oviAoyog pe TS meEnolnoelg tov devbuvr, av
onAadn eivan omadog g Bewpiog X 11 Y, Ba elvor ko o tpdéTOg pe tov omoio Ha
dtevBuverl 1o oyoleio. Av amodéyeton ) Bewpio X Oa drotkel v opdoa Tov pe Eva
aVoTNPO GLYKEVIPOTIKO GUGTNUO £E0VGI0G, AOKMVTOG EAEYXO GTOVG EKTOOEVTIKOVG
Kol mepopilovtag oT0 €AGYIOTO TN GLUUETOYN TOLG OTNV  OOOKAGIOL ANYNG
ano@doewv. Me avtdv Tov Tpomo Ba vrdpyel coPapd BEpa EAAENYNC EUTIGTOGVVIG
HETOED TOVL TTPOCMOTIKOV TOL GYOAEIOVL Kot TOV 01eLBVVTH KaBDG 01 EKTAOELTIKOL dEV
umopov va Agttovpynocovv péco og €va tétolo kKAipo. H dvoeopia Oa avéaveton pe
otafepd pLOUO HEYPL TOV 1| GYOAKT] HOVADO KOL TO TPOGMOTIKO TOL TNV AmapTilel va
yivovv un amotedecpatikd (Pémma, 2008 - Taciapong, 2004).

Téloc o devbBuving mov oamodéyetar ) Bewpion Y dSwokel pe mo yoAapo
oVOTNUO EAEYXOVL Kol OloTnpel ONUOKPATIKEG OL0OIKOGIEG MOTE Vo £YEl KOADTEPQL
OTOTEAECUOTO LE TOVG VOIGTOUEVOLS TOVG. [ Tovg moapamdve Adyovg mpémel va
amo@eHYETOL M OPYAVMOON Kot 1 d1oiknorn Tov oyoAegiov pe Paon 10 HOVTIEAO TNG
Oewpiog X wobodc povo pe ™ Bewpia Y pmopel voa dmpiovpyndel éva xiipa
EMOTNUOVICHOD KOl EMAYYEALATIGHOD GTO GYOAglo, MOV Bo TO KOTAGTHCOLV TO

amodoTiKéd kal amoteAecuatikd (Pénma, 2008 - Tlaciapdng, 2004).

1.3.6: H Bewpio g avtoemdpkelog

H fswpio tng avtoemdpkeiag tov Bandura dev oyetifetan pe t1¢ avaykeg tov
aTOUOV OAAG pe TIC TMEMOWNGELS TOL £yl Yoo TS Kavottég Tov. Edkdtepa,
obupova pe tov Bandura avtoemdpkela givor m kpion €vOg TPOCHOTOV Yo TNV
KOvOTNTA TOV VO OPYOVOVEL Kot VoL EKTEAEL €val 6YES10 OPACTG OV ATTOLTEITOL Y10l VOl
eMTVYEL Vo opLopévo eminedo anddoong (Bandura, 1986 - 1991 - 1997). Eivar axopa
N Yevikn kpiomn evog aTOHOL Yo TV KOVOTNTA TOL, OT¢ TNV avtilapfdaveTat to 010

70 GTopo, Kot Yo To Bobud otov omoio Oa extelécel éva atdyo, ([Taciopdrig, 2004).
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Emnpdobeta, o Bandura opilel v avtoendpkelo wg tnv wiot mov £xel £va
dropo OTL JwBétEl TIC WKOVOTNTEC VO EKTEAEGEL €VOL GLYKEKPIUEVO €PYo VLTO
OLYKEKPIUEVES GLVONKEG. AVLTO OMUOIVEL OTL OGO TEPIGGOTEPO TIGTEVEL TO GITOUO GTIC
dVATOHTNTES TOV, TOCO TEPIGTOTEPO EMUEVEL Kat otV Tpocmdfeld tov (I[Taciapdng &
Yappiong, 2005). H avtoemdpkela peTotpéneton o€ Kivntipla SHvaun, 6 Kivitpo mov
odnyet Ta dropa 6tov Kabopiopd Tov otdxmv, T Tpocmddelag mov Ba Katafdrlovv
Kot ToL xpovov ov Ba apiepdcovv. Eniong, n avtoendpkeia kabopilet kot 1o Pabuod
otov omoio ta dropo Oa eppévovv oy emilvon mpoPAnudtemv Tapd TG SVGKOAIEG
mov avtyetoniCovv kabopilovtag pe avtdv Tov TPdTO Kol TNV AvOEKTIKOTNTA TOVG
otic amotvyiec (Wood & Bandura, 1989 - Bandura, 1993).

Evtovtolg n avtoendpkela eaptatar omnd moAAEC TyEC, HeTOED TV OmoimV
NG avVaTPOPOSOTNONG, TNG TPONYOVUEVNG EMTLYING 1) ATOTLYIOG KO TNG KOWMVIKNG
emppons. Evad evovvapdvetor kuvplog amd téooeplg mnyég: TV eumelpio, v
aVOTOPACTACT], TN AEKTIKN TEW® Kal TN PLGloA0YIKN 01€yepon. A&ilel va avapepbet
OTL M eumepia €ivor M ONUOVTIKOTEPN TNYYN| OWTOEMAPKELNG KOODS TPOTYOOUEVES
emtuyieg Ko amotuyieg emnpedlovv onUavTiKd 10 BabUd OLTOETAPKEINS TV ATOUMY.
Ot emavorapPavopeveg emtvyiec avEAVOLY TNV OWTOEMAPKELD KOL Ol OTOTVYIES
dnovpyovv apetPoirieg kot v peidvoouv (Iaciapdng, 2004).

H Bewpio ¢ avtoendpkelog tov Bandura (1993) pmopet va €xel epappoyn
otV ekmaidevon. [Mapadelypatog yaptv, avtoendpkelo uropel va eivor n memoibnon
eVOG 000KAAOL OTL Umopel vo OWAEEL EMTLYMG TOVLG TPOTOVS OG0ONS TNG
OepuodTag ota vypd otovg pantéc g XT T 1aéng tov Anuotikov. AKOun,
dtevbuvtég pe yniod Pobud avtoemdpkelag Bempodv OTL umopovv va £xovv Betikn
emidpaon ot pddnon oto oYoAeio Tovg Kol OTL UTOPOVV va T PEATIOCOLV GE
onuavtikd Badbud (Ilaciapong, 2004).

Etvon onpavtikd télog va yivel katovontd tmg e opyavicpovs Onwg etvar ta
EKTTOLOEVTNPLO, TO TAVETIGTN O KOt GAAOL TOPOLOLOL OPYAVIGHOT, OTTOV TO TPOCOMTIKO
™G TPOTNG YPOUUNG &ivor emotnuoveg, ot PackOTEPES KWNTNPEG OLVAUELS
Tpoépyovtol Kupimg amd 1o Pabud avtoemdpkelag mov achivovTal ol EKTUOEVTIKOT
Kot and 10 Pabud erevbepiag mov arsBdvovtor 6Tl Exovv Y. v dpACOVV ®G
EMOTNUOVEG KOl Ol G EKTEAECTEG TOV AMOPACEDV KAmowwv dAlwv (ITaciapong,
2004).

A&ilel va onueiwbel 0TL amd 11 Bempieg mOV avaEEPONKAV TOPATAVE®, OVTEG

OV OMOTEAEGOV QPETNPIOL Yol TNV €V AOY® épevva Kot epyacio NTov 1 Bewpia g
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npocdokiog tov Vroom,n Bempio twv dvo mapayoviov tov Herzberg ko n Bempia
™m¢ wotrag tov Adams. Ot ev Adym Oeswpiec mapovctdlovy ToAD EVAIPEPOVOES
ATOWYELS (G TPOG TNV EVVOL0L TNG EMOYYEAUOTIKNG TKOVOTOINGNG KOl THG GUVOESTG TNG
pe ta kivntpa epyaciag, otoryeio mTov amoteA0VV 170 PACIKOTEPO KOUUATL TNG EV AOY®
épevvag. [ T obvdeon KIVIITPOV Kol EMOYYEAUATIKNG 1KOVOTTOINoNG, OTTMS 0T
napovotaletar péoa omd avtég TIC TPElg Oewpieg, yivetor ekTteEVG avapOpo OE

aKoAovOn evotnTa.

ENOTHTA 2: «TA KINHTPA TQN EKITAIAEY TIKQN»

2.1: Ta Kivntpa g Emioyng tov Enayyéipatog

H mopadocioky] dmoyn 6Tt 0 dACKOAOG «yevviETal, O yivetary, £YEl GNUEPO
AVOTPOTEL YAPT OTO EPELVNTIKA dedopéva ov €xovv €pbel oto ewg. TIpotimdBeon
TAEOV Y10, TNV ETIAOYN TOV ENXAYYEALOTOS TOV EKTOOEVTIKOD OV EIval KATOWN ‘EPPUTA
YOPaKTNPLoTIKE’, Tov e&ac@arilovv avbevtio Kol O100KTIKO TOAEVTO GTO dAGKAAO,
OAAG oplopéva KpLTnpla, o 0oic AaPAvel LIOWYN TOL 0 1010G TPV ATO TNV EKAOYN
TOV emMayYEAUATOC TOL (Anuntpiddov, 1982). ITo cvykekpyéva, £pevvec mOve ce
HEALOVTIKOUG HOVIHOVG  eKTandeuTikovg (@ottntéc Tlawoyoyikov Axkadnuov 1
KaONYNTIKOV GYOADV, avaTANP®TEG, WPOUIcO10Vg EKTOOEVTIKOVG KTA.) £0€15aV OTL M
EMIAOYY] TOV EMAYYEALOTOS TOV EKTOUOEVTIKOV E€ival €vag GLYKEPOUOSUOS TOAADV
SPOPETIKMV TapaydvImV, evooyevmv kot eEwyevov (I'epélov, 2010).

€ YEVIKEG YPOAUUEG | EMAOYN TOV ENAYYEALATOS TOV OOOKAAOV, GLVHBM®G Etval
GULVELONTN KOl ATOTEAEL TPOTOV EMOAYYEALATIKOD TPOGAVATOAIGHOD Kol KaH0dNyNong
amd To padnTiKa ypovia. Xovnbwe elval TPoocOTIKY EMAOYN €ite AOY® KOPOLG Kot
YONTPOL TOL EmMAYYEAHOTOS (KOwwvikd kivntpo), elte AOYy® 1TNGg KOW®MVIKNG
TPOCPOPAS KOl TNG TOUAYMYIKNG ayanns (100 0ykd kivntpo), gite cuykvplakd yio
emoryyeApatiky eEac@diion (owovouko kivnepo) (Kovtédin, 2008).

Ewwodtepa, odppmva pe €pgova mov €ywve otnv EAlGda, pepikol amd toug
Adyovg mov 0dMyovv Tovg ‘EAAnvec eKmodevtikovg 610 €mAyyeAUo TOvg eivar ot
napaKato (Anuntpoénoviog, 1998):

o) Emedn xotédn&ov ekel, gite ot cvykekpuévn oo (elyov dAdec mpmTEG
eMAOYEG OAAQ dgv TETLYAV VO TIG LVAOTOWCOVV) gite 0TO O10pIopnd (giyov GALeS

@h000&ieg aALA TV SVGKOAN 1| TPAYLOTOTTOINGT) TOVG).
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B) Tati eivon pio d1€€odog puyne. [Mapdyovieg dnAadn kabopd okovouKot,
EMOYYEALLATIKOL KOl EV UEPEL KOWVAOVIKOL.

v) Ao époputn Kiion mpog avtd, and aydmn oto madi, and Kiion Kot Epeon
VO TPOCGPEPOVY GTA, TTOILYL KOl TNV KOWV®VIN, GTOVS GuVAVOPOTOUG.

0) Emewdn to embyyeipo eaceoller o yevikéc ypopuég Gryovpld,
povipotTa, otabepdtnra, acedicia, pévipo Kot otadepd Hicho.

€) Emedn o010 emdryyelpo vdpyovv Kamowo ToAD vyApPIoTU YOPOKINPICTIKA
OT®OC TOWKIAI OMOVPYIKOTNTO, OVTOUOPP®GCT], UEYOAES OLOKOTES KOl KOWMVIKY|
avayvmpLon.

Axoun, odppova pe €pevva tov Bappouxa (1982) pepikd omd to mo
onuavtika kivntpa mov mopmBovv tovg EAANveg exmoidevtikohs oty €KAOYN TOL
EMAYYEALOTOG TOV SOGKAAOV Efval T TOPAKATO:

o. H aydnm tov mtodwwv kot n mapoyn Pondeag ota adwknuéva amnd tnv

Kowovia modtd.

B. H wavomoinon g embupiog TV YOVE®V KOl TOV GUYYEVOV.

v. O erevBepog ypdvoc mov aPnvel To emdyyeAa Kot o eBog mov dev givan
OGTLOVTOG,.

0. H yonteio ¢ S100oKaAKNG £0pOc Kot 1) KOW®VIKN EKTIUNOCT Kol LVTOANYN
TOV O0GKAAOV.

€. H aydmm kot o Bavpacudg mov 1p€pouvv yio Toug 006KAAOVS TOVC.

oT. To yeyovoc 0Tt £govv va KAVOLV e HIKPE Tond1d Kot Ol e EVIAMKEC.

Emnpocbeta, ota mhaicia g 1010 Epevvog (Bappovxag, 1982) ot cuvOnkeg
ePYOoiog Kol 1M KOWMVIKOOIKOVOWIKY KOTAGTOON TOL OdoKAAOL Bempovviot
EMOYYEALOTIKG TAEOVEKTNLOTO, TO. OO0l amoTEAOVV KivnTpa EAENC Ko TPOKOAOHV
WoYLPEG TAPOONTIKEG OVLVAUES GE OPIGUEVOVS VTOYNPOVS eKTodeLTIKovg. [T
GLYKEKPIUEVO, TO O CTUOVTIKA KivnTpa mov mNyalovv and To. TAEOVEKTNLLOTA TOV
emaryyéipatog etvar ta akdrovba (BapPovkag, 1982):

a. O ghevBepog ypdvog Kat o1 peydAes SLoKOTEC.

B. To ocvuPipdoipo tov emayyépatog pe v owoyevewnkn {on. Amd Kool
pe Tov eAevBepo ypovo emevepyel g kivnTpo 10 YEYOVOS OTL TO EMAYYEALQ
TPOCOEPEL GE AWTOV OV TO AOKEL TN dVVATOTNTA VO GY0ANOEl e TO oTitt
KOl TNV O1KOYEVELNL TOV.

v. H otoBepn epyocio kot apoi] mov cuvodebouvv To emAYYEAUN KOl TO

cuvaicOnuo g aoPdAElng TOV AmopPEEL OO EKEIVOV TTOV TO OOKEL.
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0. H mpocdokia 0Tl pe TV anomepdTmon TV otovddv Bo Bpovv dovAeld g
éva oNUOGIo M WIOTIKO oyoArelo mopmBel TOVG VTOYNPLOVE GTOVOUCTES
OTNV EMAOYN TOL EXAYYEAUATOC.

€. H emBopia va maiovv éva polo oty kowovia kot vo, copfdriiovy otnv

oAAay™| TNG.

oT. O1 KOVOVIKEG TPOAYWYES KOl O1 KOAES ETOYYEAUATIKEG TPOOTTIKEG,.

Ewdwdtepa, o1 mapdyovteg mov eViGYDOLV TOVS EKTAOEVTIKOVG GTNV €KAOYN
TOV EMAYYEAUATOC TOVG gival cuuP®va pe Epgvva (Anuntpidoov, 1982) n evkaipio va
€PYOSTOVV Y1 TN PEATI®OON TOVL TVELUATIKOV Kot NOIKOV EMTESOV TV cLVAVOPOTWV
TOVG KOODE Kot 1 KOWMVIKT avoyvadploT Kot KTipnon mov Ba €yovv amd ta PéAN g
KOWMVIKNG opadag mov ovikovv. Emiong ota mlaicww tg 101G  €pevvag
(AnunTpradov, 1982) onuoviikd TAEOVEKTAUATO TOV EMOYYEALOTOS OMOTEAOVV TO
yeyovog OTL divel eukoupion yuo emagn pe modld KoBdg Kol gvkopio  yuo
avtoudpewon. BéPata oto onueio avtd a&iler va avaeepbel 6T1 To amoteréopata
TV Tpoavapefiviov epevvov (Baupovkag, 1982, Anuntpradov, 1982) oyetikd e
TOVG TAPAYOVTIEG TTOV KIVNTOTO0VV TovG EAANVEG exmadevuTikohg 6TV EMAOYN TOV
EMAYYEALOTOG TOVG, ival apKETA TOALL YEYOVOS TTOV oG 0ONYEL 6TO GLUTTEPACHO OTL
KATO101 0O AV TOVE VO UV OKLOYPAPOVY TANP®G TO KIVIITPOL TOV EVIGYVOLY GNLEPO
Tov¢ EAMVEC eKTAdEVLTIKOVE GTNV EMAOYT TOL EMAYYEAUATOC TOVG. QoTd00 0&ilel va
onuelwdel 0Tl AOY® TOANOTNTOG TOV  TOPATAVE EPELVAV, TO  TOPOTAVED
OTOTEAECUOTO EVOEXETAL VA €XOVV Ol0LPOPOTOMOel VIO TIG OMUEPIVEG GLVOTNKEG
epyaciog Tov EAMveV eKTodeuTik®y.

Axoun, oe o aAAn épevva (I'epéhov, 2010), oty omoia cvppeteiyov
exmondevtikol Ayyawkng I'oocag, dwmiot®dnke 6tt 10 Pacikd kivntpo v va
aKoAovOnoel kovelg To emAyyEAHO TOL EKTOOELTIKOV NTav «1 embopio yuo
OWUCKAAI, «1 TPOCEOPE GTNV KOWMOVI» KOl «1] GLVOVACTPOPY| UE TOdLd Kot
VEOLG) KATL TOV, GE YEVIKES YPOUUES, CLUVADEL e TaL cvumepdacato Tov Dinham kot
Scott 2002), kaBng kot pe arhec mapeppepels Epevveg (Kyriakou & Coulthard, 2000,
Malderez et al. 2004, Stigka 2008), ot omoieg deomdlovv Katd KHPO AdYO TO.
«TTAOOKEVTPIKA» KivnTpa. AALOL €VOOYEVEIC TAPAYOVTEG TTOV AVOPEPONKOV NTOV M
ayamn TOV EKTOOEVTIKOV Yo TNV AYYMKN YADOGGO KOl TOV TOAMTIGHO, N embopia
T0VG Vo d0dEovv Efveg YADGGEG M| M aydmn TOLG TPOG T pkpd modid. Kdmotot
e€oyevelc mapdyovteg avaeépOnkav emiong, Om®G «T0 €AaPPL ®PAPLO» M «M

ACQOUAELL TOV ONUOGIOV TOREN» EVM Y10 KATOOVG TO EMAYYEALON TOV EKTOLOEVTIKOV
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taiplale otov Tpomo (NG TovG (KOWEG dOKOTEG LE T TOdld, 1010 EmMAyyeEAO e
Tov/tnVv cdlvuyo).

"Epgvva avaeopikd pe T1g Tpocdokieg mov elyov ETAEYOVTOS TO EXAYYEALO TOV
d0OKAAOV Kol Tn OKOU®MGN TOVLE, TO GUVOAD TMV EKTOUOEVTIKOV OVAPEPEL OTL
EMAEYOVTOG TO eMAyyeEAa deV elyov Wwaitepa peydrec mpocsdokieg mépa amd avtd g
KOW®VIKNG TPOGPOPAS KOl GTNV TOPEiD. — GOUQOVO LE TIG OVOPOPEG TOVG - GALOL
delyvouv KATWG amoyoNnTELUEVOL, GAAOL £YOVV OMOOEYTEL L0 TEPLOPIOTIKY GYOAIKN
TPOYLOTIKOTNTO KOl KPATOVV Lo LETPLOTaON 6TAoN TpootafdvTos vo KAVouy amAd
KOAQ TN O0VAELL TOVG, EVA KATOW01 GAAOL EYOVV EMAEEEL oL EVEPYO GLUUETOYN Kol
EUTAOKN eXTIUDOVTOS T BeTIKA oToyeio Tov emayyéipatog (Kupidkov ko Ietodvng,
2006).

OLOKANPOVOVTOS TNV TOPOVGO VITOEVOTNTA 0ONYOVUOCTE GTO GUUTEPACLLOL
TG TO KIVNTPO ETAOYNE TOL EKTOOEVTIKOV EMOYYEALOTOG OIvOUY TOADTIUEG EVOEIEELS
Y0 TIS GLVOGOMUATIKEG IKOVOTITES KO TO YOPAKTNPIOTIKA TNG TPOSOTIKOTNTOS TV
exmadevTikdv. Voo kdvel kol 060 VIDOEL 0 EKTOOEVTIKOC Y10, TOLG HOONTEC TOV
eCaptdron og peydAo Pabud amd TOoVg TAPAYOVIEC TOL KOOOPIoAY TNV EKAOYN TOL
EMAYYEALOTOG TOV. Aly®G OUEIGPNTNOT N EKTANPOGCT TOV £PYOV KOl TO OTOTEAEGLOTOL
OV TETLYOIVEL O EKTOUOEVTIKOG eEapTdVTOL amd To Kivntpa tov. H moudaymyum
amdO0GT TOL EKTOOEVTIKOV, 1) EMTVYIC 1] ATOTVYIOL TOV, ££0PTATAL OO TO KivnTpa
tov (Baupovxoac, 1982).

Xmv vroevotnTo oL akoAovBel Ba avapepBodue oTOVG TOPAYOVTEG TTOV
OmOTEAODV TOL ONUOVTIKOTEPN KIVNTPO, YL TOVGC EKTOUOEVTIKOVG emnpedlovTag

KkaBop1oTikd TNV ardO00T KoL TV 1KOVOTOiN o1 Tov aichdvovtal.

2.2: Ta xivntpa pyaciog TOV EKTOUOEVLTIKMYV.

To (o tov KvTpoOv d1d0cKaAlag €xel TOXEL EAAYIOTNG TPOGOYNG GTOV
TOUED TNG EKTOOELTIKNG Wuyoroyias. [T cvykekpyéva, evd €govv yiver mOAAES
€pevves oyeTIKA Pe To Kivntpa TG ekpdOnong amd T oKomd TV HobnTdv, 0 TOPENS
TOV KWVNTPOV TOV EKTOUOEVTIKOV KOl EOIKOTEPA O TOUENS TMOV TAPOYOVI®V TOL
KIVNTOTO0VV TOVG EKTOOELTIKOVG eivol mapapeAnuévos. Qotdco 1 kaboplotikn
onuocio TV KNTpoV OocKolMag £ykeltor 6to yeyovdg OTL 1o €mMIMESO TOV
evBovclaoloy Kot NG 0pocimong Tov J0CKAAOL £XEL EMITTMOOES OTO KivnTpa

péonong tov podntaov (I'epdin - Povoov, 2006).
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Eneidn Aomdv oty exmandentikn dtadikosio 1 Slomhokn TV oyYEcemV gival
dipeon, 060 TEPIGGOTEPO MAPOUKIVNUEVOG EIVAL O EKTAOEVTIKOG, TOGO AVEAVOVTAL Ol
mBavotteg va mapokvnBovv kot ot pobntég y vo pdbovv (I'epdAn - Povoov,
2006). Ag unv Eeyvaue 0Tl 01 GLVONKEC €PYACIOC TV EKTOOEVTIKMOV Eivol Ot
ocuvOnkeg pddnong tov padntov (foacapong, 2004). Emopévmg, ot eKTotdevtikol pe
VYNAG Kivntpa givol amopaitntol Yoo Vo AmOTEAEGUATIKO EKTOOEVTIKO GUGTILLOL
(Tepérov, 2010). Qo660 0 EVIOMOUOG TOV TOPAYOVIWOV LRIOKIVIIoNG ONAadY| TV
KWNTpoV mov  emnpealovv  Oetikd TNV EMOYYEAUOTIKY)  KOVOTOinom  T®V
EKTOOEVTIKAOV, Oev glval €0KOAN vroBeon, kabdc copemvo pe tov Xoitn (1994)
VILAPYOVV TOAAOL TOPAYOVTEG VITOKIVIIGNG TOL SVGKOAN UTOPEIS VO TPOGI0PIcELS TO
TEPLEYOUEVO TOVC.

Ewwotepa, coppmva pe tov Dornyei (2001) ta xivntpo TV EKTOOEVTIKGOV
kaBopilovtar 1000 amd evdoyevelc 060 kol amd eEwyeveic mapayovies. Or TpMOTOL
oyeTilovTal Pe TNV EGMTEPIKN AVAYKT TOV OTOLOV Vo SOGOKEL VO LETAPEPEL GE QAL
dropa yvooelg kot agieg, aALA Kol YEVIKOTEPA VO TPOGPEPEL GTO KOWMVIKO GUVOAO.
O e&myeveig oyetiCovtor pe 10 gpyactakd mepaiiov tov ekmodevtikon. Ot
teAevTaiol Olakpivovion 6€ PaKpo-TePPAALOVTIKOVS (OTTC N OTACT TG KOWMVING
OTEVOVTL GTOVG EKTOLOEVTIKOVG, TO EMAYYEAUATIKO status, 1 EKTOOEVTIKT TOMTIKY] KO
1N GULUUETOYN TOV EKTOOEVTIKOV OTN OdIKaGioe ANYNG coPapdv amopdcemy) Kot
UIKPO-TTEPPOALOVTIKOVS 7OV  €YOUV Vo KOVOLV UE TO OTEVOTEPO  EPYOCIOKO
nepPdAiov tov oyoieiov (oyE0elg e GUVOOEAPOVLS Kol TPOICTAUEVOVS, OPOUOG
HaONTOV, KINPLKOS KOl VAIKOTEXVIKOG eE0TAMGLOC, ®PAPlo epyaciag).

[T ovykekpéva, ocopemvo pe épevva (I'epélov, 2010) moAd onpoaviikod
KIVIITPO Y10 TOVG EKTOUOEVTIKOVG OMOTEAEL 1] EMAYYEALATIKY] TOVG ALTOVOLID, ONANOT|
N €levbepla emAoydV ©¢ mpog TN OWOKTIKY peBodoroylo kot TOvG TPOTOLS
a&loAdynong tov pontov kabng eniong kot n ehevbepio okéyng pésa otnv T4EN.
Emmpdobeta, onuovid kivntpa Bempodvtal amd Toug eKTAOEVTIKOVS 1| LETAPOPE
YVOCEMVY Kot 05DV, 1] GLVOVAGTPOPT LE TOdLH 1) VEOLG KAOMDS KOl 1) TPOGMOTIKY] TOVG
EKTIUNON OYETIKA HE TIG KOVOTNTEG TOVG OC EKMALOELTIKOL. AKOUN, Ol GTOYOL OV
Bétouv o1 ekmodevtiKoi, M avaTpoEodOTNoN Tov  AauPdavovv  (emPpafevon,
evBdppuvon, cvpuPovrég), M cvlnnon pe CLVASEAPOVS Yo KOwd TpofAnpato, m
EMUOPPMOGCT TOV TOVS TOPEYETOL KAODS Kot 1 oTafepOTNTA KOt 1] AGPHAELL TTOV TOVG
TopéXEL TO EMAYYEAUA TOVG OMOTEAOVV €EICOL  OMUOVTIKA KIiviTpo Yo TOVG

EKTTOLOEVTIKOVC.
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Emunpdobeta, n nyecio Tov oyoieiov oA Kot 1 YEVIKOTEPT KKOVATOVPO» TOL
TPocdopiletal omd 10 EMKOWVOVIONKO KAILN TOV EKTAOEVTIKOD 0pYOVIoUOD, Tailovv
avapgifoia mOAD onuavtikdé poAo otnv mopddnon tov ekmadevtikov (Iepélov
2010). XOoppova pe TopOUOIEG EPEVVESG, 1| CLVEPYOTIKY), PIAKY GYOAIKN KOVATOLPO
KOL 1 aTHOCOAIPO TOV VOAPPOVEL TNV AVTOAAAYN WOEDV, TANPOPOPLDY, EVEPYEIDV Ko
cuvacnudtov mpowbel tov oyedoud amd Kool kol emnpedlel Oetikd TV
wovomoinon tov ekrtodevtikdv (Bexley, 2005, Davis & Wilson, 2000, Karakdse &
Kocanas, 2006, Pe¢ & Bapoapidov, 2006). E&icov onuavtikn givat kot 1 aviAnym
TPOTOPOLVAIDOV €K UEPOVS TV exmadevTikav. Ot Katzenmeyer & Moller (2001),
Aoyov xGpn, Oewpodv OTL divovtog OTOVE EKTOOEVTIKOVS MYETIKOVS POAOLG,
TPOAYETOL O OVTOGERACUOS TOVG KOl 1) KAVOTOINOT TOVS, YEYOVOS OV OOMYEL OE
VYNAQ emineda amdd0onG AOY® TOV DVYNADY KIVITPOV.

Axoun onuavtikod kiviitpo yuu £vo 0dokaio Ommg eidape oe mponyovuevn
evOTNTa OmoTEAEL O POAOC TOV GTO VO LOPPMOEL OVOPMOTOVG- HEAT TOL KOWVMOVIKOD
oLVOAOVL, LE GUVEIONOT TOV VTOYPEDCEMV KOl TOV OKOIOUATOV TOVG HEGOH GE L0
onuokpatikny kowvovia (Kovtéddn, 2008). Enuavtikd poio mailovv emiong n aydmn
Y To Todd, Eva aicOnpa aeEpmongs, To EVOLNPEPOV Yo TO uddnuo mov dddoKovy
KaBmg ko 1 evyapionon amd Tig emtvyieg Tov madiwv (Fontana, 1996). Qg kivntpo
o0 Yo TV emayyeApaTikny avimrtoln, pmopel va Bewpnbel m otoyobecia Tov
EKTOOEVTIKOD Y10 TNV KAALYT TNG 0VAYKNG Y10 QLTOTPAYUATMOT, 1| omoia Ppicketot
TNV KOPLPN TNG TUPALIOAG TNG 1EPAPYNONG TOV OVOYKOV, COLPOVA e Tov Maslow.
H avaykn avt) avagépetol 6Ty EVEPYOTOINGT TOV IKAVOTHTOV KOl SUVATOTT®V TOV
avOpOTOV TPOKEWEVOL VO TPOLYLOTOTOMGEL TIG PA0d0ElEg Tov (Kovtovlng, 1999)

Evloya Aowmdv S10moTdvovE Omd T TOPATAV® TWG TPETEL 1) OOVAELL TOL
EKTTAOEVTIKOD Vo gfvarl EvAAPEPOLGA KoL VoL TOV divel To aioBnua vBHVNG, Tpémet ot
OYEGEIS TOV EKMALOEVTIKOD LE TOVG GLVAOEAPOVS TOV Kot [E TOV dtevbuvtn va eivan
KOvVOTomTikég Onmg emiong o oo Kot o1 cuvinkeg epyaciog. Av mpdaypott n eHon
G EPYOCING TOV EKTAUOEVTIKOD GLUYKEVIPAOVEL T TAPOTAVE® YOUPOUKTNPIOTIKE, TOTE O1
ekmadevTikol Ba £yovv kivntpa yoo va TPoodevGoVV Kol va SOVAEYoLV LE Opeln
(ITacwapong, 2004) d10TL av dgv VILAPYOVY OTOOONTOTE TAPAYOVTEG OV TUPAKIVOVV
TOVG EKTAOEVTIKOVS 1] TOPAY®YIKOTNTA TOVG ol pembel evivnooiaxd (Pénma, 2008).

O Kovtoulng (1999) avagépel 0Tt To OmMOTEAEGUOTO TNG EPYACIOG TV
EKTOLOEVTIKAV OV OV £XOLV KATO10 KIvnTpo Y10 Vo KAVOLV 1] VO OAOKATPMOGOLV [

epyaoia, dev eivar ta embBountd. Amotdvovpe AowmoOV OTL €ivol CMUOVTIKY 1|
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EPAPLOYN TNG S0dIKAGIOG TG TAPOYNG KIVTP®V GTOVG EKTOUOEVTIKOVG UE GKOTO TNV
EMOYYEALOTIKY] TOVG 1KOVOTOinoT, 1 omoio. 0o Tovg KAvel MO AmOdOTIKOVG Kot
ATOTEAEGUOTIKOVS otV gpyacio Tovg. Emiong, mpoteivetar kot n avabedpnon g
TOWTNTAG TOV KWVATPOV 7OV N1 TPOCPEPOVIOL GTOVS EKTOOELTIKOVG, 1) Omoio
TPETEL VO TPOGOPUOLETAL OVAAOYO LE TNV EUTEPIO TOVS Kol TN 0éom OV KaTéEYOLV

oto oyoAeia (Xaitng, 1994).

2.3: Avtikivntpa yua toug Exmodeuticong

[Tepvdvtog TP G GTOVG AVOSTAATIKOVG TAPAYOVTEG EIVOL KOVADG OMOOEKTO
OTL TO0 EMAyyeEALO TOV EKTOOEVTIKOV Bewpeitar «evBpavoton, pe v évvola OTL O
EKTTOOEVTIKOG GLVEYMG PAAAETAL OO TOPEUTOOIGTIKOVS TOPAYOVTEG, OTMOC Elvar M
W0UTEPO AYYMTIKY QUGN TOL EMAYYEAUOTOS, 1 EAAEWYN OLTOVOUIOG, M YOUNAN
avtonemoinon, M ovie Ko M KaOnuepwvny povtiva kobOC kol M EAAewym
enayyeApatikng avéMéng (Dornyei, 2001). Yrdpyovv Aowmdv mapdyovieg mov mBovv
TO, ATOpO VoL VIdmBoVY dvucapéoKela amd To EXAYYEAUE TOVS Y10, VTO KOl OVOopAalovTot
avaoToATIKOT Topayovtes. Ot OVOOTOATIKOL TOPAyovTeS €ivol Ol mOPBEyYOVTEG OV
KAVOLV TOVLG EKTAOELTIKOVEC Kot YEVIKOTEPA TOVG epyalOpevovg var unv vimbouv
KOVOTOMUEVOL OO TO EMAYYEAUG TOVS UE AMOTEAEGHA VO UV €vail TOGO 0mod0TIKO1
otV gpyacia tovg. o mapdaderypa, o peydAoc @OpTog epyociog, TO CLOTNUO
a&loAdynong Kot o1 Kakég ocuvinkeg epyaciag, £ivol KAmTO101 O TOVG OVUGTAUATIKOVG
TOPAYOVTEG TOV TPOKOAOVV dVoOpPESKEL 6TOLG ekmandevTikovg (ITacwapdong, 2004;
Yaitng, 1994).

Etvor yeyovog 01t o1 ekmoudentikoi Eektvovv T 6Tad10dpopion Tovg pe Ovelpa,
@000&leg Kol LYNAODG GTOYOVS, Ol SVOKOAIEG OUMG TNG TPUYHATIKOTNTOS TOVG
TAYOEVOLVV YEYOVOS TTOV €YEL MG GLVETELN T U EMKEVIPWOGT] GTO £PY0 TOVS KoL TNV
mopoitnon tovg amd Vg VYNAovg otdyovg mov eixav Bécer (Flores, 2001). ITwo
OLYKEKPIUEVA, TO GyYX0g Bewpeital amd To MO CNUAVTIKA ovTIKiVITpo €101KE OTO
onpepwvé oyoieior KOOMOG TO EMAYYEALO TOV EKTOLOEVTIKOD €IVl EMPOPTIGUEVO LE
nmAeloTovg ayy0ydvoug Tapdyovtes, OTWS 01 TPOGOOKIEG TV YOVEMV, 0 VIEPPOAIKOS
@Optog epyaciog, Owpopa picBoroywd Oépata, m wieon ond aveoTEPOLS, O
WonTePOTNTEG TOV HOONTAOV Kot 1 averapkn empdpemon (I'epérov, 2010). Zopemva
pédaoto  pe  épevva tov  IMavemommuiov Abnvov  (TouwAntdpng, 2000),

amoyontevpévol dnAdvovv ot EAinves ddokarot g tpmtofaduas ekmaidevong ond

43

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



™ OY£0N TOVG HE YOVElG HoBNTOV TOvg, O10TL TOLG OOKOVV KPITIKY KOl TOVG
TPOKOAOVV AyY0G Y®PIg Ot 10101 Ol YOVEIG v EVOOQEPOVTAL KOl VO GUUUETEXOVV
ovowoTIkKd otig dwdkaciec. Kdto omd oavtég Tic ovvOnkeg ot ekmoudevTikot
0dNyovVTOL GE KATOOGTAGELS GTPES, GyXOLs Kol emayyeANATiKNG £avtAnong (burnout),
0épata mov Ba cuinTOOVV TEPATEP® GE EMOUEVT] EVOTNTO.

Onwg S0moTOCAUE GE  TPONYOVHUEVN] EVOTNTO, OPKETOL EKTOLOEVTIKOL
EMAEYOVV TO EMAYYEALO TOV EKTALOELTIKOD Yo BlomopiloTikovg Adyovs. Qotdco, Ta
OKOVO LKA KivNTpo 10V 00MYOUV TOVG OACKAAOVS GTNV ETIAOYT TOV CLYKEKPIUEVOL
enayyéApatog @aiveton vo oyetilovtar meplocodTeEPo pe TN otafepdTnTO KO TN
HOVILOTNTO. IOV TPOCPEPEL TO EMAYYEAUO TOPE HE TNV OIKOVOMIKY avEMEN
(Kovtéddn, 2008). Ta otoryeio mov £pYoviol 610 QMG And EPEVVEG CYETIKEG UE TO.
OWKOVOUIKA  Kivntpa  mov  mpooceépovior  otovg EAAnveg dackdiovg  esivar
amoyontevtikd. Ewwodtepa, cdppova pe Epguva tov TourAntdpn (2000), To 52% twv
d0oKAA®Y BEmPOVV TNV OTKOVOLIKT] TOVG KATAGTACT MG «xpovia nilepn» kat 1o 74%
onAdvel 6t Tor ypNpoTe Tov KePSILovy 0V KOALTTOUV TIS PLOTIKEG KOl KOWVWOVIKEG
TOVG aVAYKES KoL YU avTdV T0 AOYo avaykalovtol vo kévouv pua devtepn epyocio. To
010 ovumépacpo cvvayetor Kot amd por dAAn épevva (I'epéhov, 2010) 6mov ot
epmOEVTEC MALGAV OTL 01 OIKOVOLIKES amoAafBég Tov 'EAANva ekmondentiko sivat
AVTIGTPOPM®G OVAAOYEG TPOC TO £PYO MOV TPOCPEPEL KO TTPOGS TIG OPUOOOTNTES LUE TIG
0Toieg €lvol EMPOPTICUEVOC.

Emnpoobeta, onuovtikd avTikivitpo Y100 TOVG EKTOUOELTIKOVG UTOPEL va
OewpnBolV TOpPAYOVTEC TOVL AVOEEPOVIOL OTNV VAIKOTEXVIKY] VTOOOU Kol TOV
eEomMond tov oyoreiov. TlpofAnuatikés cvuvinkeg otéyaons, BEppavons, VYEWNG
KOl OOQAAELNG, MIKPEG Kol oKOTAAANAES aibovoec, aKOTAAANAOG  (QOTICUOG,
evoyAntikoi B6pvPot, cuyvd mépa amd o EMTPENTA OpLa, EYOVV GOPUPES EMNTMOCELS
OTNV VYELD TOV EKTAOEVTIKOV, OO EEAAAOV Kot TV pobntdv. AKOun, vrepnindeig
16&e1g, Wiwg Otav ocvvovdlovtor pe aLENUEVES TPOPANUOATIKEG KOTAGTAGELS
(pabnolokd mpoPAnpato, TOPAPOTIKEG GLUTEPLPOPES HOONTAOV)  OOUOPPDOVOLV
acOLKTIKO TTEPPAALOV Yo To O10axTiKO Epyo (KovtéAin, 2008).

EmumAéov, oOvoro OSvokoAldv, mpoPAnpdtov Kot AAEIUUATOV Yol TOV
EKTTAOEVTIKO OEV TOV TOPEYOLV KIVITPA Y10 ONLOLPYIKY avarTTuEn Kot e€EMEN pLéca
0TO GYOAIKO TTEPIPAAAOV, TOL TPOKAAOVY SVGKOAIL GTO VO OPYOVAGEL KATOL0 GYOAIKY|
dpaoctTNpOTTa €KTOG GYOAKOD mpapiov, de tov Oivouv kivnTpa Yo dNUOLPYIKN

dpdion, épevva Kol CLUGTNUOTIKY ETUOPPMGT], OVTE TAPEYOVTOL SIEVKOAVVGELS TOGO
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o€ eninedo emionpov KPATovg 660 Kol G€ eMinedo oyoreiov. Evd ot exmandevtikol mov
OGYOAOVVTOL HE TPOUIPETIKE EKTOOEVTIKA TPOYPAUUATO, KIvouvTol HOVOo omd
TPOCMOTIKO EVOALPEPOV KOl avalNTNoT, YOPIg VTOSTHPIEY, Y®PIS avaroyn TAuGimon,
ne avtifoec ouyvd cuvinkeg, Omwe etvatl 1 EALEWYT VTOSOUNG KoL YDPOV KATAAANA®V
Y O0pAGELS, TO COYTO AVOAVTIKO TPOYPOLUA, T KOYLTOWio, 1 TPOKATAANYT Kot M
APVNTIKY GTACT) TV GLVASEAQ®V Kat TG tepapyiog (Kvupidkov kot [Tetodvng, 2006).
"Eva dALo TpOPANLHO TOV GUYVA AVAPEPOVY 01 EKTOLOEVTIKOTL KOl TO OTTOI0 TOVG
ToPEUTOdilel 6TO VO OvVOTTOEOLY KIVITPOL KO VO DAOTOM GOV GTOY0VS, £ivar M
oxoMkn povtiva. Onwg YopoKTNPIOTIKO OVOEEPOVY KATO01 EKTALOEVLTIKOL, TO
EMIONUO KPATOC d€ AAUPAVEL VTTOYN TOL OVTY| TN CGNUOVTIKY TOPAUETPO TNG POLTIVOC,
wote va Tpoteivel TpdToLG Tov Ba ToV avave®vouy Kot Ba tov eEeMacovy TapdAAnia
HE TIG amapoitnTeg OAAAYEG OTIC EKTTOOEVTIKEG OOUEG, O 0TTOleg OUMG 0V a&10mo100V
T1G €V SUVAUEL OLVATOTNTEG TOVG Yo TNV TPOGEYYIom TS yYvaons (Kovtédin, 2008).

Aé&ilel oto onueio aVTO Vo AVOPEPOVE TMOG COUPOVA LLE TO OTOTEAEGLLOTOL
pag épevvag (I'epérov, 2010), wWwitepa otnv EALGS o1 emPAnOeicec exmondevnTikég
petappuiuicelg etvar va amd To GNUAVTIKOTEPO OVTIKIVITPO Y10 TOVS EKTOOEVTIKOVG
KaBMOG 0ev VWAPYEL OVOIOCTIKY) GULUUETOYN] TOV EKTOOEVTIKOV OTO YEVIKOTEPO
OYESOGUO TNG EKTOOEVTIKNG TOALTIKNG YEYOVOS OV 001Yel Tovg EAANvEC daokdAovg
Kol KoOnyntég oto ocvumépacpa 0tt 0 poAog Tovg meplopiletor vo eivar amAd
EKTEAECTIKOC N OLOYEIPIOTIKOC.

XOoupova pe to evpnuate pog GAAng épevvag (I'epainy - Povoov, 2006)
ONUOVTIKA OVTIKIVITPOL OTO EMIMENO TOV EKTOOEVTIKMOV OMOTEAOVV 1 UEIOUEVN
KOVOTTOINoM omd TNV €pyacio TOvg, 1| EAAENYT TOVL OGONLATOG TG AVTOTPAYLATOONG
KOl TNG TPOSMOTIKNG avEMENC KabdG Kol 0 aVETAPKNG CERAGUOC Kol 1) avayvdpion
a0 TOVG GLVOOEAPOVS TOVE. XTO YOVIKO EMIMEOO CTUOVTIKG OVTIKIVIITPO OTTOTEAOVV
YW TOVG EKTOOEVTIKOVG O OVETOPKNG CERACUOG KLl 1) OVETOPKNG AVAYyVAOPLoT amd
TOVG YOVEIC TV pobntdv, eved e eminedo d1evBuvong oyoieiov N EAlelyn otpiEng,
oefaopod Kol avayvoplong and ™ oyolkn owoiknon. Télog, oe Beokd enimedo o
TEPLOPICUOG TNG VTOVOUIOS TOV EKTOOEVTIKOV AOY® Tov emPefAnpévon amd v
KEVIPIKN O101KNON EKTAOELTIKOD VAIKOV, 1 OOLGio cLvEOoDS EMUOPP®ONS, 1
EMeWT VTOoTNPIENS Amd TOVS GYOAMKOVS GLUPOVAOVG KABDS Kot 01 VITOPaBUGUEVES
ocuvnkeg gpyaciog ota KpaTKd oyoAelo pe Tov ehAmn TeXVOAOYIKO €EO0MAMGUO

EVEPYOVV G OVTIKIVITPO Kot EXTNPEALOVV OpVNTIKA TNV ATOJ0CT| TOV EKTOLOEVTIKADV.
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Ao tdvov e AOWOV TOS TO OVTIKIVIITPA TOV HOALS OVAPEPUE ETNPEALOVY
APVNTIKG TO ERWYLYO OLVOUIKO TNG EKTAIOELONG KO GLVIGTOUV OUVALEL VOGOYOVOUG
TOPAYOVTEG OV OMEILOVV TOVG GTOYOLS, TIG Prhodoieg Kot tar OVEPA TOLG. TNV
aKkoAovOn evotta Ba acyoAnBovue pe 10 poAo G Nyeciag oty map®ONoN TOL

SAKTIKOV TPOCOTIKOD.

ENOTHTA 3 : «<HI'EXIA KAI KINHTPA»

3.1: O podrog kot To KaBKovTe TOV GY0AKOoV dtevduvn

To épyo 1oV drevBuvn GYOAEIOL GLVTELEITAL TOGO GTO E6MTEPIKO OGO KO GTO
eEotepkd mepPdArov avtov. O devbuving avarapupavel TAnddpa kKadnkdvimv, ond
T OTO{0 LEPIKA oyeTICOVTOL HE TO XEPIOUO TOV avOPAOTIVOV SLVOKOV, GAAN [E TV
0pYAV®OOT TOL GYOAEIOL KOl KATO GAAN [LE TO KOWMVIKO TEPPAALOV TNG GYOMKNG
povaoag (Xaitng, 2007). O d1evBuvtig tov oyoAreiov gival veHOBLVOG Yo TNV OPAAN
Aertovpyia TOL GYOAEIOV, TO GLVTOVIGUO TNG GYOAMKNG LONG, TNV THPNON TOV VOL®V,
TOV EYKVKAMOV Kol TOV LANPECIOKOV EVIOADV KOOMOC Kol TNV EQOPUOYN TOV
OTOPACEDYV TOV GLAAOYOL TOV SWACKOVI®OV. AKOUN UETEXEL OTNV OEOAOYNON TOL
€PYOV TOV EKTOOEVTIKMY TOV OYOAEIOL Kol GUVEPYALETOL HE TOVG OYOAKOVG
ovpPovrovg (Zaitng, 1992).

Ewwotepa, o d1evbuvtng oyolkng povadag Exel v Queon enifreyn kot
YEVIKT 01€00VVOT TOL GYOAEIOL TOV, TOV TO EKTPOCMTEL GE OAES TIC GYECEIC. AKOUN
KaBodnyel T 6YOMKN KOWOTNTO, OGTE Vo 0EGEL LYNAOVG GTOYOVG Kt VO EEACPAAITEL
T1g mpoimobéoelg yio v emitevén tovg. Kabodnyel kot fonbd tovg exmaidgvtikong
0TO €py0 TOVG KOl 10wWiTEPO TOLG VEOTEPOVS KOl OVOAQUPAVEL TPOTOPOVAIES
EKTTOOEVTIKOD KOl Today®YIKov yapoktipa. Ppovtilel dote T0 GYoAelo va yivet
HoVAda EMUOPPMOONG TOV EKTOOEVTIKOV G BEUATO O0IKNTIKA, TOdAymYKd Kot
emouovikd. Emiong mpoictator tov exmatdevtik®dv, cuvtovilel 1o €pyo Tovg Kot
ovvepydleton pali tovg woTa. EAEyxer v mopeia tov epyacidv Kot kotevhovet
TOVG eKTOOELTIKOVS. TELOC, a&roloyel TOVG EKTAOELTIKOVG E YVOUOVO AEIOAGYNONG
TOVG 6TOYOVS TG a&oAdyNong (Zaitng, 2007 - Zaitng, 1992).

Onwg dtumotdcope amd To Tapomdve o factkn TapaUeTpog 10V PpOAOV TOV
devBouvty) oyetiCetar pe T ovvepyacio ovtod pe GAAN eUmAEKOUEVO HEAN TNG

eKTadEVTIKNG Kovotntag. [Tio cuykekpéva, o dievbuving Ba frav Kodo vo yvopilet
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TIG AVAYKEG TOV GLVAOEAP®V TOV, TN YVAOUN KOl TN GTACT TOLG Yo TO £PY0 OV
EMUTEAEITAL OTO OYOAEI0 KO VO TOLG TOPOTPVUVEL VO OVOAAUPEVOVY TPp®TOROVALEC.
Eniong ogeider va yvopilet v mpocomkdtta, TNV KAlon Kot TIG 1010iTEPES
KOVOTNTEG TOV EKTAUOEVTIKOV DGTE VO TOVG avafésel eEmO0KTIKO £pY0 Kat va lvat
OVTIKEWWEVIKOG GTN GLUUTEPLPOPE OTEVOVTL GE OAOL TO. LEAT TNG OYOAIKNG KOWVOTNTOG.
Ogeilel akdpa va yvopilet 0Tt o1 AvOPOTOL P TNV EPYOACIN TOVG EMOIOKOVY KoL TNV
KOVOToinon TV PacIK®V YOXOAOYIKOV TOVG OVOYKOV OT®G &ivor 1 ovaykn
avoyvopong kot ompovpywkotroc. O devboviing Aowmdv Bo  pmopovoe  va
KataPdAAEL T peyaAvTEPN dvvaTH TPOooTEOELD Yo VO ETIKPATEL GTO GYOAEI0 TOV TO
KATAAANAO Yyuyoroyiko kAipa (Zaitng, 2007).

I'evikad o drevBuving mpémel vo KaAMepyel evepyd éva Betikd mepiBdirov, va
kaBodnyel Tov cLALOYIKO TpoypappaTIcHd Kot vo tpoomadel mdvrote va €xel TV
OTOUTOVUEVT] DMKOTEYVIKT] VTOOOUN Y TNV OG0 TO OLVOTO OMOTEAECUATIKOTEPT
Aertovpyion Tov  oyoieiov. To  onuovTIKOTEPO OUMG  YOPOKTNPIOTIKO  €VOG
amotelecaTIKOD dtevBuvty| glvar 1 KavoTnTa vo dnpovpyel Eva (eotd kot Oetikd
KMpo pabnong kabag pe ovtdv 10V TPOTO dNovpyeiton Kol pio Tk avtoekdva
TOV GYoAelov. AxkOuN mPémel 0 1010¢ Vo &ivol KOVOTOHOG Kol KOPLOG (POPENG
KOLVOTOUI®MV GTO OYOAEl0, TPEMEL Vo dNOVPYEL Eva Opopor Kot v 00MYEl Tr OYOAKN
povéoda tpog avtd. O devbuving opeilel va givor dwa fiov pabntg kat va tpoomadei
OLVEXDG VL TPOCHEGEL TEPICGOTEPO GTIG YVMOELS KOl OTIS OEEIOTNTEG TOL NOT KATEYEL
(ITaowpdng, 2004).

Av Béhaue va emkevtpooovpe oTlg 0e€10tTeg TOL dtevbuvi 1oTE Bt
evtomilape 0Tl aVTOC TPEmeL vo €0TIALEL GTNV OMOGTOAN TNG EKTOUOELONG Kol VO
eEaoparlel kataAAnAeg cuvOnKeS ddackorag kot pabnong. Ipénel va tpowbel v
gpappoyn kot avavémon tov llpoypoppdtov Zmovddv kabmg Kot v aélomoinon
tov Teyvoroyidv [TAnpogopikng kot Emkowvmviag, axdpa opeilel va avonticoel Ty
OTOUIKN KOl opadtkn vrevbouvotnta kot vo arocaenvilel tig evboveg kdbe pélovc.
[Ipémer axdun va mpomBel v cHVOEST TOV LOONCIOKOV EUTEPIDOV LLE TNV KOWVOVIKTY|
TPOYUATIKOTNTO, VO GUVEPYALETOL LE POPEIS TNG TOMIKNG KOWVMVING KOt Vo, GUUPAAAEL
otV avantuén g eknaidevong (Pénma, 2008).

Evloya Aowmdv damictdvovpe amd o Topamive 0Tt 0 devBuvTig Katéyet
KEPAAIOON 0¢om o610 oyohkd ocvotua kabhg Ppioketor oTnV KOPLEN NG
OOIKNTIKNG TVpapidag ¢ oyxolkng povadac. I[lpémer vo Aettovpyel o 010G cav

TOPASEIYHO TTPOG WIUNOT KOl UE TN GUUTEPLPOPE TOL Vo LETOSIOEL 1oL SVVOLIKN
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aQPOCiMGCN OTNV ATOGTOAN TOV GYoAeiov. QoTOC0, OTMG avaPePONKaLE Kol 6€ GALO
onueio, N emtvyio evdg devbuvtn e€aptdTon amd TOV TPOTO TOL AVTIUETOTILEL TOV

avBpamvo mapdyovta (Xaitg, 2007 - Xaitng, 1992).

3.2: O poéAog tov d1evbuvTi 6TV TOPOONGT KOL TNV EMXAYYEALONTIKY
1KAVOTOINGM TOL SOOKTIKOD TPOCOIIKOV

Mo évav ekmadevTIKO OPYOVIGHO TO GLGTNUO OLOIKNONG TPOCHOTIKOV
OTOYEVEL OPYIKO OTNV ETAOYN KOl ETAYYEAUOTIKY OVATTLEN TOL  AVOpPOTIVOL
SVVOUIKOD TOV 0010V 01 YVAGELS KOl OEEIOTNTES AVTOTOKPIVOVTOL GTIC OTALTGELS TOL
avtiotoryov ekmaldevLTIKov opyaviopov. Ilapdiinia mpowbavtag TIC KATAAANAES
opYOvVOTIKEG pLOUIcES Kol T GOOTE KiviTpa, GTOYEVEL GTN ONUIOVPYic GLVON KOV
gpyociog Kol gpyoclokod  KAIMATOC TOv  €uvoolvv TV amddoom Kol TNV
ATOTEAECUATIKOTNTA TOL 0pYavicuo¥ (Pénma, 2008).

Ot Everard «xor Morris  (1999) vmoypoppilovv ota  mlaicto NG
OMOTEAECUOTIKIG GYOAIKNG O101KNoNG, TNV avAyKN Top®ONong Tov EKTOUOEVTIKOV
TPOGOTIKOV, KOOMDE TIGTEVOLVV TWS, OGO PEYOADTEPT TKOVOTOINGT) ATOAAUPAVOLY OO
NV €pyacio Tovg ol vOpwmol, 1060 KaAVTEPA amodidovy. AAM®GTE 1 Tap®ONoN TOV
EKTTOOEVTIKAV, HECM TNG TOPOYNG KIVATPOV OMOTEAEL (0 OO TIG CNUAVTIKOTEPES
nTuxéG TG Atoiknong tov AvOpomivov Avvopikot (Pérma, 2008). Zoupmvo pe to
evpnuata pag épevvag (Iepéhov, 2010) m nyecio 0V oYoAEiov OAAG KOl M
YEVIKOTEPT] «KOVATOVUPO» 7OV TPOGOOPILETAL Gmd TO EMKOWMVINKO KAILM TOL
EKTOOEVTIKOD 0PYOVIGHOV, Toilovv TOAD onuoavtikd poAo otnv mopmbnon tov
EKTTOLOEVTIKAV.

EWwotepa, odppova pe tov Ilaciapdn (2004) ot Bewpiec kivAtpov,
Top®ONONG KOl KOVOTOINoNG avayKdv Umaivouv oty kopdld g AoKnTIKNG
Emotung kot yivovton anapaitnto epyodeio ota xépta tov kébe nyé. H @von g
€PYACIOg TV EKTOOEVTIKAOV TPOGPEPEL £VOL TPOGPOPO £00LPOG Yol TNV aVATTLEN Ko
EPAPLOYN OPYDOV TOV Bempldv mapmOnong, KvTpmVv Kot ikavoroinong avaykov. Ta
oTeEAEYN NG ekmaidevong £xovv va SadpAUOTIcCoOvV €vol CMUOVTIKO pOA0 GtV
Top®OONoN TOV EKTAOELTIKOV, KoB®G ivar avtd mov Ba gppuoncovv KivinTpa yo
amotehes otk epyacio (Pénma, 2008).

Ewwodtepa, avapéverar 0Tt 0 01€VBVVING e TN OIKN TOV GLUTEPIPOPA Ko

dpdon, Le cmOoTN emKowvmvio Kot cuvepyacic, Bo dNUIOVPYNCEL TETO0 EPYUGLOKO
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KAMpa mov Oa gvvoel v map®dONoN TOV GTOYOV TNG OYOAMKNG HovAdag Kot Oa
nopwhel TOVG GLVOEAPOVG TOL VO UEYIGTOMOMGOVV TIG TPOOTADEES TOVG
(ITacwapong, 2004).

Enopévarg ta d1dpopa S10knTIKd oTeAéyn TG ekmaidevong oAAd kol ot
oevbuviég v oyolelwv pmopovv pécw NG dwdikaciog TG vmokivinong va
KATELOVHVOLV TOVG EKTOOEVLTIKOVG VO, EVEPYOVV LLE OPICUEVO TPOTO OTEVOVTL GTO £PYO
TOVG Kot ot pnabnon. lpénet dpwe Tpmta va yvopilovy 66ov 10 duvatd KaAHTEPA TIG
emboupieg TV EKTOOEVTIKOV Ol 0moieg Ba Tovg KAvouvy va dpacTnprorombovy,
ONAaodn ypelaletor TpOTA va. Bpovy T KIiviTpa IOV LIOKIVOUV TOVE EKTOLOEVLTIKOVG
Kol petd va Bécovv oe epapuoyn v vrokivnon tovg (Iacwpdng, 2004).

O d1evBuvtig Aomdv ¢ NYETNG TNG EKTOLOEVTIKNG LOVASAGS, TPETEL VOL EYEL TNV
eumepia Ko TNy kovotnto vo topmBel 1o TpocemiKd Tov Vo EPYAcTEL O AmOd0TIKA
pe {NAo Kol EVOL0PEPOV Y10 VO, ETITUYOVV TO KOADTEPO OLVATH ATOTEAEGLLOTO Y10, TV
EMITEVLEN TOV OTOYWV TO GYOAEIOV. AgdOUEVMV, AOUTOV TOV AVOTEP®, TPOKVTTEL O
TPOPANUATIOUOC Yoo TO TL Umopel vo kKGvouv ot d1evBuviég dote vo, TETHYOVY TNV
Tap®OONoN TOV EKTAUOEVTIKOV HECH NG KADEPOONC KIVATPWV Kot v, BEATIOGOVV L
TOV TPOTO OVTO T EMIMEOD, EMAYYEAUATIKNG 1KOVOTOINONG TOV EKTOOEVTIKOV
TPOCOTIKOV.

2V vroevoOTNTA TOV 0KOAOVOEL TOPOLGIALOVTOL OVOAVTIKA O1 TTO ONULOVTIKEG

OTPOTNYIKEG TOPOONONG TOV EKTAOEVTIKADV.

3.3: Teyvikég vtokivnong Tov S1O0KTIKOD TPOGMTIKOD

Onm¢ S10meTAOCUUE GE TPONYOVUEVT] EVOTNTO O KATOAANAOG YXEPIOUOS TV
EKTOOEVTIKAOV KO, KOT' €EMEKTOOT, T EEUCPAAIGT GLVEPYATIKOD KOl GLAAOYIKOV
TVEVLOTOG GTNV EKTOLOEVTIKY] LOVADQ, OMOTEAOVV TO GNUAVTIIKOTEPU KOOKOVTO TOV
AevBovtr, KaBdG M emayyEALOTIKY 1KOVOTOINoT Tov emépyetol cvuPdAlel ot
BeAtioon g ATOMKNG KOt OLOOIKTG ETIO00TG TOV EKTOOEVLTIKMY Kol TOV LoONTOV,
OAAQ KOL TOV EKTOUOEVTIKOD OPYOVIGLOV YEVIKOTEPQ.

Yopeova pe toug Bush ko Middlewood (2005), Tpokeiévon ta otedéyn va
Tap®OOVV TOVG EKTOUOEVTIKOVG GTOV EKTALOEVTIKO OPYOVIoCUO DoTE Vo aicBdvovton
KOvVOTomuUEVoL amd TV epyacio. Tovg, oesihovv va €yovv vIOYN TOLS KOTOLEG
Baoikés oTpaTNYIKES. LVYKEKPUEVO, TPEMEL VO KATOVOOUV OTL 1| Tap®Onon etvar pia

KaBapd mpoommK vwoheon kot TG OAol gpyaldpevol mPEmEL va €Youv TNV
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KOTAAANAN petayeiplon avdAoyo pe TG avaykeg kol TS @lodoiec tovg. Axkoun,
TPETEL VO TTOPEYOLV EVKOUPIES Y10l EMOYYEAUATIKY OVATTUEN DOTE Ol EKTALOEVTIKOL VL
AVTYETOTICOVV VEEG TPOKANGELS Kol VO, TPOGOPHOGTOVV OTIG véeg cuvOnkec. Tpémet
01 NYETEC VO TAPEXOVY GTO TPOSOTIKO TNV aicbnon g katevbuvong Kot vo divovv
660 10 duvaTd TEPIOTOTEPT AVAYVAOPLON OTIS TPoomdleléc tovg. Télog, mpémel va
EMTPETOVY GTOVG EKTOUOEVTIKOVS VAL £XOVV TO oGO TOV KATEXEW OTNV €pyacia TO
omoio pe TN oelpd Tov GLUPAALEL TNV avdmrTtuén otadepdv aVOPOTIVOV GYEGEDY TOL
emiong etvan onuavtikég oty tapodnon (Pénma, 2008).

EmumpocOeta, ovppova pe tov Fox (1986, avae oto Tziava, 2003) ot
OevBuvtég PUmopovV VoL EMNPEAGOLY TA KIVNTPA TOV O0CKAA®V HEGOH Omd TIG
TOPUKAT® EVEPYELES:

1. Bonfovtog toug ekmaidevuTikons Vo KaTavocouy 0Tl 1 d1dacKaAio Kot M

puébnon tov pabntov ivol ol factkég TPOTEPUOTNTES TOV GYOAEIOV.
2. Miovtog ovyvd Kol HE COPNVEWL OTOVG EKTOIOELTIKOVS Y10, TOLG
EKTOOEVTIKOVG OKOTTOVE KOl TIG AVAYKES TMV GYOAEI®V.

3. AwBétovtog Toug KoTAAAN A0V TOPOLG.

4, YoumeplopPavoviog TOLg  EKTOOEVTIKOVG OTn  Jdkacio  ANyYng
OTOPAGEMV.

5. Tlopéyovtag oTovg EKTOOEVTIKOVS aveEaptnoio oI ANYn aToPAGE®Y Y10,
) dackaria, deiyvovtag o€ aVTovs 6efAcUO KOl EUMTIGTOCHV.

6. Anuovpyoviog éva mepBaiiov T0 0moio evOappOVEL TOVG dUGKAAOVS Vo
EKPPAGOVV TNV ATOYT| TOVG.

7. Avoyvopiloviag T mpoomdbeleg TV EKTAIOELTIKOV KOl TOPEXOVTOG

avVaTPOPOSOTNOM).
8. EvBapphvoviog v TPoowoTIKN Kol TNV ERXAYYEAUATIKY] OVATTLEN TOV
EKTTOOEVTIKADV.

9. Tlopéyxovtag COUATIKY KOl GLUVOICONUATIKY 0COAAEL.

10. [opéyovtag Pondeto 6TOV EKTAUOEVTIKO KOl EMAPKT YPOVO Y10 EKTOIdELON
Kol EVOOUTNPEGIOKT KATAPTION.

11. Amotehdvtog mpdTLTO TPOG UiUNoM, £T61 OCTE Ol VPIGTAUEVOL TOV VO,

avayvopilovv kot vo Boopdalovy To £pyo Tov.

Emnpdobeta, o nyétng mpénet va £xel vTOYN TOL OTL TO SOOKTIKO TPOCMOTIKO
EXeL avaykn va emtOyel oV gpyacia Tov, BEAEL TO emMAYYEAUD TOV VO TPOKOAE

EVOLIPEPOV KOl avapEVEL TOC 0To PEALOV Ba €yel evkatpieg yioo avéMEn (Zaitng,
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2002). EWwotepa, o Zaitng (2008) vroypapupiler 6t1 mpokepévov var emitevydei
EMOYYEALOTIKY] TKOVOTIOINGT TOV EKTOOEVTIKAOV TPEMEL O S1EVOVVTNG EKTAUOEVTIKNG
povadag apykd va céPetar v mpocomikdtTo Tov Kabevdg Eexmprotd. Opeilet
aKOUO, Vo LEAETA TOVG Slopdpovg THTOVS d10iknone, vo avTHETOTICEL Ta ATOUIKA
npoPAnuata  kdbe ekmoudevTIKOL pe evovvaicOnom, vo  @épetar  dikaio Kot
OVTIKEWEVIKA KOl VO LEPIUVA Y1 TNV £E00QAAIOT KOADY cuvONkav epyacioc. TElog
TPENEL Vo amoTeAel O 1010¢ MOPAdEIYUO TPOG UIUNON KOl VO EUMVEEL TOVG
EKTOOEVTIKOVG  OTNV  OVTIUETOMION VEOV TPOKANCE®V Kol OTNV  OvVOANYM
TPOTOPOVAIDOV KOl KOVOTOULADV.

O devbuving mpémetl va kadiepyel éva Betikd mepiBdAiov, va kKaboonyel Ttov
OLVALOYIKO TPOYPOUUOTIOUO, VO OEOAOYEL TO EKTOUOELTIKO TPOCOMIKO KOl VO
npoomafel yioo T ovveyn avéMEN Kol TPOCOMIKY EMYUOPPMOT] TOV SONKTIKOV
npoconikov ([Tacwpdng, 2004). EmmAéov o d1evBuvtig opeihel v evueP®VEL TOVG
EKTOOEVTIKOVG Y10l TIC APHOSIOTNTES TTOV £YOVV KOOMDS Kot Tt avapévetal omd avtovg,.
Ewdwotepa, ovppova pe toug Everard & Morris (1996) ot ddokaiot Kot o1 pobntég
napmBovvion mteP1ocdTEPO, OTAV YVOPIlovv TL avapévetal and avtog Kabmg £xovv
™V EVYEPELRL VO GYEOACOLV TOLG TPOTOVG KOl Vo Ppouv Ta pésa mov Ba Tovg
BonbMcovv va pTiocovV 6TO EMOIWKOUEVO ETITESO.

[Tpémer axodpa o1 01eVOVVTEG va. SLAPOPPOVOLY £val KM EUTIGTOGHVNG OTTOV
va Tpo®BovvTan o1 VEES 10£€G Kal 1 avAANYN dNUOVPYIK®OV TpmToovimy (Zoitng,
2002) kabmg kot va aglomotohv v TElpa Kol TIG 10£EG KAOE LEAOVG TOV TPOCHOTIKOV
TOVG Kol Vo avaBETouy pdAoVS 6Tovg LPLoTaREVOLS Tovg (TTacwapong, 2004). Axdun,
elvatl onuovtikd va divetarl omd Tov 01evbuvty 110iTEPT) CNUOGIO GTT) GLUUETOY] TOV
EKTOOEVTIKAOV GTN ANYT amopAce®mV Kot taitepa oe 0épata mov tovg apopotv. Ot
amoTeEAEGLOTIKOL d1eLOLVTEG ePMIGTEDOVTOL TOVG EKTOLOEVTIKOVS KOl TOVG TOPEYOVV
EVKALPIEG VO GLVEIGOEPOVY GTNV 0PYAVMOT] Kot d101KNoT TOV GYoAEiov Ko Wlaitepa
ot OldKacieg ANYNG AmOQAGEDY, aKOAOLOMVTOS ONUOKPATIKESG OUOIKAGIES
(ITacwapong, 2004). Ta TAEOVEKTALATA TNG CLUUETOYNS TOV SOOKTIKOD TPOGOTIKOV

o1 ANy amoeacemv Ba avapepBovv GTNY LIOEVOTITA TOV AKOAOVOEL.

3.4: ZoppetoyikdtTTo 6TH MY EKTOULOEVTIKOV OTOPAGEDY

21 diknon TOV EKTUOEVTIKOV 0PYOVIGU®OV KaB®G emiong Kot OAmv TV

opyovcoewv 1 ANyn kot ektédeon amd@aong eivor TOAD ONUOVTIIKA YL TNV
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OPYOVOTIKY OTOTEAECUATIKOTNTO KOl PPIOKETOL OTO EMIKEVIPO TNG OOIKNTIKNG
Aertovpyiog kabdg dadpapatilel omovdaio poro ot dadikacio Tng KatevBuvong Kot
TOV EAEYYOL TNG CLUTEPLPOPAS TOV OPYAVAOTIKOV peA®v (Pémma, 2008).

H «haowr épevva tov Coch kot French (1948) mave oty emidpoorn tng
CUUUETOYIKNG Odtkaciog otn AQyn amoeoaons £€5eie OTL 1 GULUUETOYN| TV
epyalopévaov otn ddikacio g ANYng omdeacns avEAveEL TNV TOPAY®YIKOTNT
(ITacwpong, 2004). Ewdwdtepo, M CULUUETOYN TOV EKTOOEVTIKOV O©TN ANyM
andeacng eivor éva @avopevo oavoykoio kot emBountd kabmg €xel oNUOVTIKA
mAeovektnuato ywo. to omoia a&ilel v mpdkAnom kot v mpoomdbeln amd TNV
mievpa g Owoiknong (Pémma, 2008). Avo Oetikd omoteAécpota eivor oL
TPOKVTTOVV OO TNV GUUUETOYN TOV EKTOWOEVTIKOV OTN ANYN Omoeacemv, 0Tl
KOTOVOOUV KOAVTEPA TN AOYIKY TOV OTOPACEDV KOl OTL OmodEYOVIOL TNV AmTdPaoN
Kot dgopevovtal yio tnv vAomoinon g (Kovotavtivov, 2005).

[T avoAvTikd, 01 EVKOPIES Y100 GUUUETOYN OTN SOUOPP®CT| TOATIKNG Eivor
TOAD CNUOVTIKES Yo TO NOKO Kol TOV EVOOVGLOGUO TOV EKTAIOEVTIKAOV GYETIKA LLE TO
oyoieio tovg (ITaocwapong, 2004). Xvykekpiuéva, 1 GULUUETOYN O©TN ANYN TNG
and@acng GLUPBAALEL 6TV TOVMOGT TOL NOIKOD TOV EKTOOEVTIKMOV Kot 6TV avénon
TOV KVNTpoV Ko g embopiag vy epyoacio (Pénma, 2008). Akdun, n cvpuueToyrn
elval OeTIKd GLOYETIGUEVN UE TNV IKOVOTTOINGN TOL EKTOOEVTIKOV OO TO EMAYYEALQ
TOL KOODG 01 EKTOOEVTIKOT TPOTILOVY TOVG O1EVOVVTEG TTOV TOVE TTAPEYOLY EVKAIPIEG
GLUUETOYNG 071N Oladtkacio ANy amogdoewv (ITactopong, 2004).

[ToAMéc @opéc o1 ekmoudevtikoi Oev  avapévovy ovte kot BEAovv va
oLUUETEYOVY 0T AqYN uag amdgacnc. O Bridges (1967) dwtdnmoe 600 epotuata,
N amdvtnon Tov omoiwv Kabopilel TV GUUUETOYN 1| U KATOIwV o1 JldKacio
Mmyng anoedacewv: 1) Tovg agopd; 2) Eivar ewdwoil oto Bépa; O ekmondevtikol
AmodEYOVTOL KATOEG OMOPACES av avTéS Ppiokoviatl o€ pia vont {dvn amodoyng.
‘Etot, av pa oandpaon Ppioketon péca otn «Cdvn omodoyne» TV EKTOOEVTIKOV Kot
o dtevbuvtig Tobvg ypMoonotel 6T SdKacio AYNG ATOEAGNS, TOTE 1| GUUUETOYN
TOV EKTUOEVTIKOV Bo givar avamoteleopatikny. Evo av pa andeaon Ppioketal Eo
a6 1 «COVN AmodoyNS» TOV EKTAOEVTIKMY Kot 0 01EVOVVTHG TOVG YpMCIULOTTOLEl GTN
Jwdwacio AMyneg omdeacng, TOTE 1 GLUUETOYN TOV EKTOWELTIKOV Oa givan
amoTEAEGUOTIKY. TEAOG 0V KATO10¢ EKTAOEVTIKOG EYEL EOIKEG YVAOOEL GYETIKEG LE
mv andeacn mov Ba Anebet, Ba NTav kodd va cvppetéyet ot dwdkacio (ITactapong
2004).
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Enopévag, n andeacn ywo 1o av K4mowog Oa xpnoUOTOmGEL TAL HEAN TOV
EKTAOEVTIKOD OPYAVIGHOV OTN ANYN O0IKNTIKOV omoQdcemy Oev givar €0KOAN
vrdbeon (Pémnma, 2008). Opwg o devbuvinig mpémet va @povtilel va a@envel
KOVOTTOMUEV TNV TAEOYNQio. TOV HEADV TOL GYOAEIOL Kot v KOAMepYeEl tnv
EMKOWVOVIO, TNV GLVEPYNGIO KOl TNV GLUUETONIKOTNTA OA®V TOV EUTAEKOUEVEOV
dwpopeovovtog éva  Betikd  kAMpo  gpyociog ©oto omoio  va  guvoeiton M
OTOTEAEGLOTIKY] VAOTOMNGON TOV GTOY®V KOl TOL OPAUOTOS TNG OYOAIKNG HOVASOG

(IMaowapong, 2004).

ENOTHTA 4: «TA KINHTPA EPI'AXIAY KAI H EITAITEAMATIKH
IKANOIIOIHZH TOQN EKITAIAEY TIKQN»

4.1: Evvowoloywn omocagpnvion Kot Oesopntikég Pdoeig g

Enayyelpoartikng Ikavomoinong.

H wavomoinon mov Aapfdvoovv ot avBpwmot amd v epyacio Tovg, ONAad M
EMUYYEALOTIKY] 1KOVOTOINGT, €YEL OMOTEAECEL OVTIKEIUEVO £pELVOG Y1OoL TTOAAOVG
ewowkovg (Kovotéhog & Kovotéhmov, 2001). Eivar xowd¢ amodektd OTL 1
wKavoroinon amd v epyacio amoterel Pacikd aviikeipevo ovltnong, evod £xet
VdpEel M MO OoLYVA EPELVOVUEVN UETAPANTH OTNV OPYOVOTIKY] GULUTEPUPOPA
(Spector, 1997). MeAhet®vTog TO TEPIEYOUEVO TNG £VVOL0G, EDAOYO SATIGTOVEL KOVEIG
0Tl d0ev voeiototon &vag KoBOAIKA amodektdg opiopdg (IMupyiwtakng, 1992
Anuntpomoviog, 1998). Qo160 01 TEPIGGATEPOL EPELVNTEG GLUPMOVOLY GTO OTL M
EMAYYEALOTIKY] 1KOVOTTOINoM €ivol o ToAvdAoTAT) EVVOIOAOYIKT KOTAOKELT KOl
ocvviotatal amd ToALA empépovg ototyeia (Kovotéhog & Kovotéhov, 2001).

Ewwodtepa, pe tov O0po «kavomoinon amd v epyacion opiletonr o
gVYAPLOTN 1 BETIKY CLVOGOMUOTIKY KATAGTOGT TOL TPOEPYETAL AO TV OEI0AGYNON
™G £pYAciog Kot ToV EUTEPIHV Kamolov og avtn (Locke, 1976). H wavomoinon oo
mv epyacio umopel axopa va Bempnbel wg £vdeltn cvvalsOnuatikng gonuepiog M
youyikng vyeiog (Begley & Czajka, 1993). Ov Dawis & Lofquist paioto (1984)
GLVOEOLV TNV EMAYYEALATIKY] IKOVOTOINGT LE TIC OTOMKES OvVAYKES, Bempdvtag TV
EMOYYEALATIKY] KOVOTTOINOT ©¢ ToV Pabud KAALYNG TOV ATOUIK®OV OVOYK®OV EVOG

epyalopévou amd To EPYNCIOKO TOL TEPPAAAOV.
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Qot1660 M TYN ATO TNV ONOi0 AMOPPEEL 1 EMAYYEALOTIKY IKOVOTOINOT dgV
etvar povo n dw M epyocio, aAld dnpovpyeital and to epyaciokd mepPdArov, o
OTUA NYECING, TIG SOUMPOCOTIKES GYEGELG KOL TV KOVATOVPA TOL OPYOVIGHOV. AKOU
TIOTEVETOL OTL 1] IKOVOTTOINGT| Ao TNV €pYacio umopel va ennpedcel Tokiheg TAELPES
g, OTTMG €lval 1 IKOVOTNTO, 1] TOPAYOYIKOTNTO, | CLGTNUOTIKY OATOLGia, 1) TAoT Yo
nTopaitnomn kot tAog 1 evnuepio Tov epyalouevov (Baron, 1986 - Maghradi, 1999).

Xoupovo pe tov kKhoowd opwopd tov Allport (1954) n emoyyelpotikn
wKavomoinon €ivor po cLVOMKN GTACT TOL OTOHOVL OTEVOVIL GTNV E€PYOCio. TOV
(Kavtog, 1998). Evd o Locke (1984) cuvdéel v kavomoinon kot ™ dvoapEcKeLo
amd TV epyacio pe o ovotnuo aflov Tov atopov. ITo cvykekpyéva, o Locke
(1984) opiler v emayyeApotiky] wovomoinon ®¢ pwor Oetikn cvvoioOnuotikn
AmOKPIOT TPOG TO GVYKEKPIUEVO £pY0 OV TTNYALeL amd TV extipnom Ot avtd TaPEYEL
TANPOON 1 EMTPETEL TNV TANPOON TOV EPYUCSLOK®V oSV Tov atopov (Kdavtag,
1998).

Axoun, ot Landy & Warr (1989, 1987) mpecPedovv 0Tl 1 €mayyeAUOTIKA
wavoroinon dev anoterel KAt oTafepd. AvTd TOV GTNV OVGia VTooTNPileTan Kot omd
TOVG 0VO €lvan OTL O Ba TPEMEL VoL TEPUEVOVE VA BPOVIE ATTOAVTY| IKOVOTOINGT GTOV
epyalopevo vyiati, oaxkopo kot oav KAt tétolo  vmapéel, apécmc apyiler va
avaoTtpépetal. XOopemva topa pe tovg Cranny, Smith kot Stone (1992),
EMOYYEALOTIKY] IKOVOTTOINOT €ivol puo cuvousOnpatikny avtidopaon o€ Eva emdyyeAd
OV EMPEPEL GTOV EPYALOUEVO TOL TPOGIOKDOUEVO KOl EMBVUNTE OTOTEAEGLLATO Y10, TOL
omoia epyaotnke (Kdavtag, 1998).

Ao BepnTiky] dmoyn 1 EMAYYEAULOTIKY IKOvomoinomn oyetileton GUECO e TO
KivnTpa epyoaciog kot amotelel GLUVOETIKO Kpiko avdpeca oTic Bempieg KvATPOV Kot
™G EPAPLOYNG TOVG GTOV £PYAGLOKO Y®DPO. Tn cHVIEST] KIVIITPOV KOl EXAYYEALATIKNG
wavomoinong Ba Ppovue Kupimg otn Bewpia ¢ npocdokiag. Onmg onueidoaue ce
nponyovpevn evotnta, o Vroom (1964) motevel 0Tl 1 emayyEANOTIKY 1KOVOTTOINGoM
glval GUVAPTNON TOV VTOKEWEVIKOV OVIIMYEDV TOV OTOHOV OYETIKO HE TN
OUVTEAECTIKOTNTA TNG CLYKEKPWEVNG €pyaciog oto vo eEaceaAilet oto drtopo
opwopéva emBountd onoteAéopata. Emopévoc n eAkvotikdtnto g epyaciog Kot
KOTO GUVETELQ, 1] IKOVOTOINGT TOL TAPVEL TO ATOUO OO aVTN fvat GuvaPTNGN OCWV
10 dtopo motevel 0Tl omokopilel amd v gpyacio Tov kot Tov Pabuod mov TA

amotedéspota avtd eivon embBountd yo o dropo (Kdavrag, 1998).
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Qo1660, Ol TO EVOWPEPOLGES OMOYELS ®OC TPOS TNV EVvold  TNg
EMOYYEALOTIKNG 1KOVOTOINONG KOL TNG OLVOEONG TNG HE To KivnTpa epyociog
datvrdvovtal otn «Bempia Tov dvo mapoaydvtovy (two factor theory) tov Frederick
Herzberg (1968). Toupova pe tov Herzberg, ot Oetikéc otdoeic mpog v epyooia,
oV 0dNYoHV TNV EMOYYEALOTIKY IKOVOTOINGT), GUVOEOVTOL UE GTOLYEI TOV EXOVV
oxéon He TO TmeEPEYOUEVO NG epyaciag (emitevén, avayvopion, vrevBovotnta,
JVVATOTNTES TPOYWYNG, PVOT TNG EPYAGING), EVAD Ol APVNTIKES GTACELS, TOV 001 YOLV
ot OVCOPECKELD, OLVOEOVTOL e TO TEPEYoV mAoiclo (Oloiknom, emomreia,
gpyactakég ouvinkeg) (Kéavtag, 1998).

Axoun, N «Bempia g 160TNTOS £10000V (KOGTOVS) — ££000V (KEPOOVG)» TOV
Adams (1963) vmootnpilel 0Tt 1| EMOYYELLOTIKY KavoToinon npoodiopiletal amd 1o
«16000Y10 €16600V —€EGO0VL» GVUE®VO e TNV avTiAnyn kb epyaldpevov, T oyxéon
ONAadN HETOEDL OWTAOV TOV TPOCOOKAE KOl OVTOV TOL TEAIKA AauPdver amd To
enayyeipo. H 106t 1codvvapet pe ikavomoinon kot n avicdTnTo Pe OVGAPECKELOL.
Téhoc, m dmoyn g «Bewpiag ™ amdkhong (discrepancy theory) peta&d
emMOLUNTNC KOl TPAYUOTIKAG IKAVOTTOINoTG, HE KOPLOVG ekppaotéc To Locke kot tov
Porter (1969, 1961), vrootnpilel 0Tt N €KTAON TNG EMAYYEAUATIKNG KOVOTOINGTG
TPOKVTTEL TEPICGOTEPO OO aVTO TOV 0 gpyalouevog Bewpel O6TL givor onuAvVTIKO
TopA amd TV TANPOON 1N Ol TOV avaykov Tov. Avcapéokeln epeaviletor otav
AapPaver Aryotepa and avtd mov avoapével. Oco mo peydin eivon 1 amdxion and to
avopevopeva o@éAn, 1660 mo MKpn eivor M kovomoinon amd TNV epyacio
(Anuntpoémovrog, 1998).

Me Bdon 11g Tapamdve BempnTIKEG TPOCEYYIoELS, EDAOYN CUUTEPAIVOVLE TG
N wovomoinon emnpedlel ONUOVTIKA TNV EXOYYEALOTIKY OpaoTNPlOTNTO T®V
epyalopévav. XTnv vroevoTNTA IOV 0KOAOLOEL Ba E6TIAGOVE TV TPOGOY LAG GTNV
EMOYYEALOTIKY]  1IKOVOTOINGN TV EKTOLOEVTIKMOV KOL OTOVG TOPAYOVIEG TOL

cuupdArovv Gg auT.
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4.2: Ov maphyovieg g Ilopobnong woar ¢ Emayyelpotikng
[kavomoinong TV EKTOOEVTIKOV.

H emayyehpotikny wovomoinon/dvcapéokela Bewpeitar wg 1 avad Taoo oTiyun
OLUVOMKT O1d0eon/0TAGN TOL EKTAOEVTIKOD TAV®D G€ éva ouvexEg, 1M omoia
exepaleton amd to ahyefpikd GOpoicua TV OETIKOV Kol 0pvNTIKOV (ELXAPICTOV Kot
dVoAPEST®V) CLVAIGHNUATOV KOl EKTYUNCE®V TOV OTEVAVTL OTIC OUIPOPES OWYELS
avToL OV OmOTEAEL TO EMAYYEAd Tov. H Wyuyodoyikn 6yE0M TOV EKTOUOEVTIK®V LE TO
EMAYYEALA TOVG €XEL GUECES KO OVGLOCTIKEG EMIMTMGELS OTIG OYECELS TOVG HE TOVG
pnadntég, emopévag N HEAETN TOL BEHOTOG TNG EMAYYEAUATIKNG IKOVOTTOINONG QTOKTA
véeg Ol0OTACEIS TOL OPOPOLY OTNV EMAYYEAUATIKY) TOVG (1, OTI GLVOAIKY|
EKTOOEVTIKY]  TPOYUOTIKOTNTO KOl  OTNV  OTOJOTIKOTNTO TOL  EKTOOEVTIKOV
ovotnuatog (Anuntpoémoviog, 1998). Idwaitepa, N KATOVONGON TOV TAPAYOVIWOV TOL
OLVUPAALOVY OV  EMOYYEAUOTIKY] KAVOTOINGT TOV  EKTOOEVTIKOV  KpiveTon
ONUOVTIKY OTNV EMAIMEN EVOG EMTLYOVG EKTOOEVTIKOD GLGTHATOC.

H wavomoinon and v epyacia kot 1 mapmOnon cvvdéovionr petald tovg
KaB®OG TO TPOSOMIKO £xEL TNV AVAYKT Vo oicBavetal 0Tt emttedel Eva oNUOVTIKO £pyo
kol o Nyémg Pacileton o avtd Yoo vo mapakwvnoel to dtopa (Pénma, 2008). Ot
TOPAYOVTEG AOUTOV OV €MNPeALovY TNV TOpOONoN KOl TNV 1KAVOTOinon amd TNV
gpyacio pmopovv va ta&vounboldv oe téooepig katnyopieg (Bush koar Middlewood
2005):

a. [Ipocowmikoi Tapdyovtec: Avtoi mepthapavovy 10 U0 VOGS ATOUOV, TNV

NAkia Tov, TIg SOLVATOTNTESG TOV, TNV EUTEPIO TOL KoL TIG TPOCOTIKEG TOV
TEPIOTAGELG.

B. Kowwvikol mapdyoviec: Avtol a@opoldv TG TPOCOTIKEG GYECELS TOL
OTOLLOV GTNV EPYOGin TOV.

v. Hoapdyovteg mov oyetilovron pe tov opyaviopd: Avtoi meptlopfavouy Tic
oLVONKES TNG LIMPESING, TO POPTO EPYACING, TO EPYUCSIOKA KivnTpal Kot TG
evkapieg Yo ETOyyEALATIKY OVATTUE).

0. Iapdayovteg kovAtovpag: Avtol cvpfdriiovy dcte 0 VRAAANAOG Vo
alc0dvetal 0t epydletol yio £vay 0pYOVIGHO GTOV OTOT0 MIGTEVEL).

AvoAutikdtepa, Ol TOPAYOVTIES Ol O0mMoiol GUUPBAAAOLY TNV EMOYYEALATIKN
KOovomoinon N OLGOPECKELD Kot Ol Omoiol amodidovTol Kot HE TOV OpO «INyEQ

wKavomoinono», oyetiloviot eite pe 10 mEPLEXOUEVO £lTE LE TO TAAIGIO0 UEGO GTO 0TO10
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napéxetar n gpyocio (Evans, 2002). Tétotor mapdyovteg ival, yio mopaderypa, ot
amodoyés, M oavtovopio Kot ot oxéoelg pe tovg ocvvadéapovg (Rice, Gentile &
McFarlin, 1991). Ot mapdyovieg avtoi dakpivovtal eniong o “evdoyeveic” Kol o€
“eEwyevelc” oe oyéon pe v gpyacio. O Hertzberg (1966), dmwg onueidoope o
TPONYOVLEVT] EVOTNTO, EVIOMICE TEVTE EVOOYEVEIS TAPAYOVTES TOV OTOTEAOVV TTNYEG
KWNTPOV 1M emoyyeAMLOTIKNG tkavoroinone. Ot mapdyovieg avtol sivon n enitevén, n
avayvopilon Tov £€pyov, avty M 0 n gpyacio, n vrevBuvoTnTe KO 1 dVVATOTNTA
avéMénc. Ot e€myeveic mapdyovteg o1 omoiot, 6Tav amovslalovy, amoteAoHV TOAVEG
TNYEG SVOAPECKELNG, EIVAL OL AMOO0YES, Ol SMPOCMTIKEG GYECELS, 1 TOMTIKY] TOL
0PYOVIGHOD Kot 0 TPOTOG d1oiknong, 1 emonteio kot ot cvvOnkeg epyacioc (Makpr|-
Mnoétoapn & Matcayyovpa, 2003).

Ot gyyeveic TapAyovTeEG TOV GLVOLOVTAL UE TNV EMAYYEAULOTIKNY 1KOVOTOiNoM
TOV EKTOOEVTIKOV GLVOEOVTAL HE TIG OpacTNPOTNTEG TAENG: TNV EmTELEN TOV
OWOKTIKOV GTOY®V, TNV avIOmOKPIoN KOl TN GULUTEPLPOPA T®V pHobntov, Vv
EMAYYEAMLATIKY avTovopio kabdc kot To oyolkd khina (Boe & Gilford, 1992 - Lee,
Dedrick & Smith, 1991). Ot e€mwyeveic mapdyovieg meprapfavovy petad GAAOV TIg
apo1Péc, v vrooTPIEN amd T d1eHOvVVeN TOov GYOAEIOV, TV AGPAAELD GTO YMPO TOL
oyoigiov kot TN dwbecipuotnTo TV oyolkov mnyov (Bobbitt, Leich, Whitener &
Lynch, 1994 - Choy et al., 1993).

Ye épevuva 6Tov EAMMOOTKO Ydpo TV Mokpn-Mrotsapn & Moatcayyovpa ce
éva, detypa 276 exkmoudevtikomv g A/Ouoc Exmaidevong dwomotdbnke n vmapén
TEGOAP®V TNYDV 1KAVOTOINOoNG: CLVONKEG epyaciag, avayvopilon omd YOVelg Kot
nantég, a&loKpoTion TOV GLOTAUATOC KOl OVOYVMOPLON om0 TPOICTAUEVOLS KOl
ouvadélpovg (Mokpn-Mrotoapn & Moatcayyovpa, 2003). Ztmv 10 €pevva ot
EKTTOOEVTIKOL QVEQEPOV DYNAOTEPQ EMIMEO IKOVOTOINOTG OO TNV OVOYVDPLCT] TOV
épyov 10VG amd yovelg, HoBNTEC, TPOICTOUEVOVG KO GUVOIEAPOLVS KOl YOUNAOTEPQ
emineda wavomoinong and v a&lokpatio TOL GLGTUATOG Kot TIG GLVONKES Epyaciog
(Moxpn-Mnotoopn &  Motcayyovpa, 2003). Zm  dwebv  Piproypaeio
napovotaloviar ®¢ Pootkol TAPAYOVTIEG YL TNV EPYOCLOKN 1KOVOTOINGoN TOV
J0OKAA®Y 1M TOKIAIL SBECIUOV KOAVOTATOV, 1] CUAVTIKOTNTO TOV EMTEAOVUEVOV
EPYACIOV, 1 TAOTION UE TNV EPYACia, 1 CLTOVOUIN KOL 1) EPYUGLOKT OVATPOPOOOTNON
(Hackman & Oldham, 1976), ot ¢iAieg mov avanthcsovial 6Ta TAAIGIO TNG OOVAELIC,

n mpocpopd (Agho, 1993), o pdrog TG BeTiKng Kol OPVNTIKNG CLVOLGOMUATIKNG
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TPOodIOESNG 0E GUVAPTNON UE TNV EPYOCIOKN KOVOToinon kabmg emiong 1 GuVEXNS
avaTpoPOdOTNoN, EMUdpemon kat kataption (Staw, Bell & Clausen, 1986).

Emnpdobeta, o1 mapdyovieg mov cupuPdAlovv 6to va €ival ot EKTOdgvTIKOl
KOVOTOMUEVOL 0td TN dOVAELL TOVG givort ot akdAovBot (Anuntpdnoviog, 1998):

a. H yvyoloywn wavomoinon mov Jokipdler 0 eKmAdEVTIKOG, EMEON
TPOCPEPEL O 1010€,.

B. H avtamddoon mov maipvel 0 eKTodEVTIKOG GE EKTIUNOT KO QYT OO TOL

010 Ta Toud1d ko o€ Eva Babpd amd Tovug yoveic.

v. O1 é0t® Ko puKpEG SLVATOTNTES Y10 TPOCMTIKT PEATI®OON Y10 OVATTVEN Kot
EMOYYEALOTIKY] OVEALET.

0. XOpoKTNPIoTIKA TOV EMOYYEALOTOS, OTMG O TMEPLOPICUEVOS EAEYXOG TOV
VILAPYEL 6TO GYOAEID KO GTN SOVAELY TOV EKTOUSELTIKOV, TO KVHPOG KO M|
aSlompénelo. mov mePPAAAEl TO EmAyyeApd TOL, 1M TMOWIAIOL Kot M
ONUOVPYIKOTNTA TOV EXAYYEALATOC.

Axoun, n épevva g Zait (2007) oxetikd pe to EMIMESN EMOAYYEAUATIKNG
wavoroinong tov EAMvov  ekmadevtikov oty Tlpotofddua  exmaidgvon,
Katédele v vmoapén entd mopayoviwv ot omoiol emnpedlovv kabopiloTikd v
amdd000oN Kol KOT EMEKTOCT TNV 1KAvOmoinon Ttwv eKmodevtikov. Ewdwotepa,
OOUP®MVO, e TN ZoiTn ONUOVTIKOS €lval 0 pOAOC TOV GYOAIKOV O1evbuvTy Kol TO
oyoMkO KAIpo Kabmg emiong N avayvdpion Tov EPYoL TV JO0CKOVI®V, 01 GYEGELS
Kol M EmKovovia HeTald TV GLVUOEAP®V, To. cuvosOnuata Yo Tov dtevbovin Kot
10 aicOnuo amdiavong Kol yopds amd to 0okTikd £pyo. Emiong, m ovvatotnrta
TPOUYMYNG, 1 EKTALOEVTIKT] TTOMTIKY], 1] OVTALOLPN Kot TO TPOVOULL At TO EMAYYEALN
TOV EKTOdELTIKOV emmpedlovy KaboploTikd TV 1Kavomoinon mov AdpBdavovy ot
exmadevTikol and to emdyyeipa tovg. Télog, cOpemva pe To gupipata g dog
EPELVOG M GYOAIKT] 0PYAVMOCT|, TO GLVALGHNATO TOV EKTOOEVTIKMY Y10l TO EXAYYEALAL
TOVG KO 1] GUVEPYAGIN LLE TOVG CLVAIEAPOVG Eval TOPAYOVTES TOL GUUPAAAOVY LE TN
OEPA TOVG OTNV EMAYYEALOTIKNG IKOvOToinon Tov EAMveoV exmatdentikdv.

Emmiéov o Kovotéhog (2001) mapovsicce o épguva mov
TPOYUOTOTOWONKE Y10l VO EEETACEL TO EMMEDO TNG EMOYYEALATIKNG IKOVOTOINGNG EVOG
delypatog 354 EMnvov  exkmoadevtikdv  mpotofdOuag kot devtepofdOpiog
eKmaidevong. ZOUPOVO LE TO OMOTEAECUOTO TG CLYKEKPUEVNG EPEVLVOG TPOEKLYE
011 01 dAcKaAOL QaiveTol vo eival TEPIGGOTEPO TKOVOTOUNUEVOL LLE TO EMAYYEALA TOVG

amod OTL Ol EKTOOELTIKOL dgvTEPOPAOLIOG ekmaidevong. ZVYKEKPIUEVA Ol dGCKOAOL

58

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



ONA®MGOV IKOVOTOMIEVOL LLE TN LGN TNG EpYaciog Kot TV emifAeymn/embedpnon g
JOVAELIC TOVG OO TOVG OVMTEPOLS EVA TOVG OLOAPESTEL 0 UOOOC KoL Ol gukapieg
avEMENG.

Axoun, to arnoteléopota g £pevvag tov Epotoxprrov (1996), oe épevva
7oV Tpaypatonoinoe o€ dackdlovg otny Kompo, édei&av 6Tt n nhkia ko 1 iepopytka
avatepn 0éon  Sdpapotilovv  apKETA ONUOVTIKO POAO OTNV  EMAYYEALOTIKY
KOVOTIOINGON TOV EKTOIOEVTIKOV o€ avtiBeon pe 10 @OA0 mov de dSadpopatiCet
onuovtikd poro. Emmdéov, oe épevva tov Eliophotou — Menon, Papanastasiou &
Zembylas (2008) mov éhaPe yopo oe Komplovg exkmardevtikovg [Mpmtofdduiag kot
Agvtepofabnag exmaidogvong, Ppeédnkov téooepig LETAPANTEG TOL £XOVV GNUOVTIKN
EMIOPOUOT OTNV EMAYYEAUOTIKN 1KOVOTOINGT] TOV EKTAOEVLTIKAV, OVAUEGO GTOVG
omoiovg MTav: 0) TO PVAO, Ol AVIPES EKONAMOOV UEYUAVTEPT KOVOTTOINON Omd TIG
yovaikeg B) 10 oyoMkd KAMpo OV OoKel emiong ONUOVTIKY EMdpacn OTNV
EMOYYEALLOTIKY] IKOVOTTOINGM KO Y) TO GYOMKO EMUTEDO.

Emnpocétwg, Ta amoteléopata g Epevvag Tov Zaiwvit (2002), og épguva
mov £€ywve o€ daoKOAOVS Kol vnmymyovs tov Nopotd Kopwbiag £deiéav Oti o)
TEPLGGOTEPO OVCUPECTNIEVOL Elval 01 AVOpeg ved TV 45 €TdV Kol TEPIGGOTEPO
KOVOTOMUEVOL O1 EKTONOEVTIKOL TOV VKOV TNV NAMKLaKT opdoa 30-45 ypovav B)
TANPOG TKOVOTOUEVOL OO TNV OVOYVAOPLGT| TTOV EIGTPATTOVY ONADVOLY 01 AVOPEG,
EVD TAMPWOS OVCAPESTNUEVEG ONADVOLV Ol YUVOIKES EKTOLOELTIKOL KOl Y)TOGO Ol
dvopeg 600 KOl Ol yuvaikeg Bempovv 1dwitepo VOLPEPOVOO TNV EPYOCIO TOVG.
Axoéun, omv épevva g [Homavaovu (2003), mov éywe oe 'EAAMvVeG ekmaidgvTikovg
[TpwtoPadbuiag kot Agvtepofdduag exmaidgvong, ta epevvNnTIKa dedouéva, £0€15aV
OTL VYNAO Padud Kavomoinomg dSNADOVOLY 01 AVOPES EKTOOEVTIKOT AVMD T®V 45 €TV
Kol Ol €KmodevTikol mov €yovv melpa mhveo amd 18 étm. Xy 10w €psuva
neEPOCOTEPOL  amd  TOVG MGOVS  EKTOOELTIKOVG  ekepdlovv  vynAd  Pabud
KOvoToinong, evad eAdylotol ONADOVOLY EALEYT| IKAVOTOINGNGC.

Téhog, pe to Béua g emidopacns TV ONUOYPOPIK®V YOPOUKTNPLOTIKMOV
(MAcia, @Oro, popewon, Béon kAm), acyorndnkov iaitepo ot De Nobile J. ko
McCormick J., (2008). Ot mpoovapepdpevol KabOnyntég amédel&ay 0Tt ot d1evBuvTég
TOV OYOAElmV Ogv TPEmeL va €OVV OTEPEOTLIO. GE GYECN LE TOL ONUOYPUPIKA
YOPOKTNPLOTIKA TOV d0oKAA®Y Tov gmomtevovy. Emiong pértpnoav v vrokivnon kot
TNV IKOVOTOINGT T®V d0CKAAMVY LE TN XPNOT ONUOCKOTNONG Yo va amodeiEovy 6T

€PYOOlOKT Kavomoinon Kot mopmOdnon dev  emmpedletor  omd  ONUOYPAPIKA
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YOPOKTNPLOTIKA. XT0 1610 Tovg GpBpo, ot De Nobile J. ko McCormick J. (2008) «ou
okT® ypovie mpwv ot Dinham kou Scott (2000), omédei&ov Ot M mpodmnpecia
empealer v Epyoacwokn Ikavomoinon. Avtd avépepav, 6Tt kabopiletar amd tnv
AOKTNOT WWHTEPMOV KAVOTHTOV KOl YVOCEDV OV 0dNYEl TOVg SaGKAAOVS GTO Vo
dwyepilovrar evkoAdTEPQ TIC VTOOEGELS TOVG KO VO OITOKTOVV KAAVTEPT] GLVEPYATICL,
1660 e T devbuvon Tov oyoreiov 660 Kat e GALOVG SAGKAAOVG,.

Ye YeEVIKEC YPOUUES Ol eKTAOEVTIKOL gp@avifouy VYNAO TOGOGTO YEVIKNG
Kavoroinong and to emdyyeApo Toug Kabmg epeaviloviol g Ot T IKAVOTOIUEVOL
and Olec TG womnyopieg epyoalopévov (Anuntpomoviog, 1998). Qotdéco ot
exodevTIKol ovyvd dokidlovy HeEYEAN OVLGOPECKEW OE OPKETOVS OO TOVG
TOPAYOVTEG TOV AVOPEPONKAV TOPATAV® UE OMOTEAEGLLO VO, ELPOVIOVV CUUTTOOTOL
oTpec Ko emayyeApotikng eEovBévoonc. o 10 cOVOPOHO TNG EMOYYEAUATIKNG
eEO0VOEVOONG TOV EKTOOEVTIKMOV KOU TOVS TOPAYOVTEG MOV TO TPOKAAOVV Oa

avaeepBovpe TNV LIOEVOTNTA TOV AKOAOVOEL.

4.3: Tlopayovteg Emayyelpoatikng AvGopEoKeENS TOV EKTOOEVTIKAOV -
Enayyelpatikn EEovbévaon.

Etvor adtopeiopfntnto yeyovog 0Tt 01 EKTOOEVTIKOL OVIIKOLY GTNV OUAd0 TV
EMAYYEALOTIOV TOV €lval 10witepa. EMPPENEC 0TO "GUVOPOUO  ETOYYEAUATIKNG
eEovBévmong" kabmg To emyyeEALO TOV EKTOLOEVTIKOV, O &va amd To KoteEoynv
KOWVOVIKOUVOPOTOKEVTPIKA EMOYYEAUATA, KOTEYEL O OO TIS TPAOTES OEGEC oTOV
KATAAOYO TV 6TpecoyOveV enayyelpdtov (ITAate, 2007).

I'evikotepa, ocoppova pe tov Maslach (1986) n eroyyehpotikr e£ovbévmon
TPOKELTOL Y1 GOVOPOUO 7OV OMOTEAEITOL ONO TPES EMUEPOVS OLOCTAGELS: TN
cvovawsOnuotikn  €€aviinomn, TNV AmOTPOCHOTOMCN Kol TO UEWHEVO  aicOnua
TPOcOMIKNG enitevéng. H cvvoioOnpatikn eEdvtinon avagépetor ot peimon tov
ocuvasOnUdTOV TOL ATOHOL, LE OMOTEAEGHO VO UMV Umopel TALOV VO TPOGOEPEL
ocuvasOnuotikd otovg 0modékTeC TV vanpecidv. H dgdtepn duwdotaon tov
GLVOPOLOV EMAYYEAUOTIKNG €£0VOEVOONG, 1 OMOTPOCMOTOINGY, AVOPEPETOL OTNV
OPVNTIKY OVTIUETOMION TOV OMOJEKTMOV T®V LANPesidv tov. H tpitn ddcstaon tov
GLVOPOLOV, N LEIWUEVT] TPOCOMIKY EMITEVEY, OVAPEPETOL GTNV TAGT TOV ATOLOV VO
Kéver apvnTikn a&loAdynomn tov £ovtol, 1ing 06OV aPopd TN SOLAEWL TOL Kot TO

amotedécpata TG epyaciog tov (Kavrag 1998).
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Yuykekpyéva, 1 gpyactokn €£ovBiveon TV EKTOOEVTIKOV glval TO
GUVOPOLO LE TO OTTOI0 Ol EKTOOELTIKOL OVTIOPOVV GTOVG ayXOYOVOLG TTAPAYOVTES KO,
obpemva pe tov Hendrickson (1979), apopd ™ ocouatiky, cvvoicOnuotikny Kot
yoyoroykn €€avtinon mov apyilel, OTav 0 eKTOOEVTIKOG SKOTEYETAL OO EVal
aicOnpo andielog evolaeépovtog yroo T Owdackoiio. O ekmodevTikdg Tov Pudvet
emaryyeApatikng eEovBévmon asbdavetar atovia, EAAenym evBovslacopoD, S1oKOTEYETOL
amd éva  aicOnuo  avikavomointov, OLoKOAEVETOL Vo oVLYKEVIPp®OElL, dev  €xet
avtomenoifnon ku yavet to yrovuop tov (McGee-Cooper, Trammel & Lau, 1990).

Oocov apopd ta aitio Ledvions Tov GuVEPOHOL aTh TPETEL Vo avalntndodv
1660 ot doun Kol TN Aerrovpyio. TOL EKTOUOELTIKOV GLOTAUOTOS OGO KOl GTNV
TPOCOTIKOTNTO KOl TO 010{TEPO YOPAKTNPIOTIKG TOL EKTALOEVLTIKOV. LVYKEKPIUEVO,
01 6TpecoydveG GLVONKES epyaciog, 1 TOAVETNG €pyaciol TOV EKTAOELTIKAOV GTNV
TPAOTN YPOUUY TOL TOAAEG POPEG EEMEPVA TIG TPELS OEKAETIEG, GE CLVIVACUO LE TIC
TEPLOPICUEVEG EVKAIPIEC Yoo LANPESIOKY €EEMEN elval GoPapéc GLVIGTMOGES TOV
EKTTOOEVTIKOD LLOG GUGTILOTOG TOV EVOYXOTO10VVTOL Y10 TNV EUPAVICT) TOV GUVOPOLLOV
(IThatng, 2007).

EmnAéov, onuaviikog sivar o poOAOS TV ATOUIKAOV YOPAKTNPIOTIK®OV TOV
eEKTOOEVTIKOD ot Onuovpyion  emayyehpatikne  efovbévoong (to  @OAo, 1
OIKOYEVEIOKN KOTAGTOON), 0 pOAOC mov OladpapatiCovy ot GAlol avBpwmolr ot
onuovpyia g kol T€Aog 0 poOAOG mov mailel To mepPAALOV TOL GYOAEIOL Ko Ol
0PYOVOTIKEG OOTNOELS TNG ekmaidgvong. Ot mepiarioviikol avtol Tapdyovieg eivon
01 KOW®MVIKEG OYECELS TOV EKTOOEVTIK®V HE TOVG HOONTEC, TOVS GLVOOEAPOLS KOt
ToVG 01eVOLVTEG Kat o1 epyaciakés ouvOnkeg (ITommd, 2006).

Emnpocbeta, pepikol and tovg mapdyovieg mov cuuPdAlovyv 6to va givor ot
ekmadeVTIKOl  dvoapeotnuévol omd TN SovAeld Tovg efvor ot axodAovBot
(Anuntpoémovrog, 1998):

a. H yoyohoyum emPdépuvon kot n yoyikn KOT®GT TOL ENOYYEALATOG.

B. H éAewym emapkovg aveoptnoiog Tov EKTadELTIKOD.

v. H peydn aroutmrikdtra tov emoryyéApotog.

0. O 1pémog pe tov omoio eivar opyovopévo, Asttovpyet kot dtotkeital To

EKTOOEVTIKO GVGTNULAL.
e. H éMewyn ovpuetoyng TtovV eKTAOEVTIKOV o1 SWUOPO®OT]  TOL
OYEOOG OV TOV EKTTOLOEVTIKOV EPYOU.

oT. O Tpaykég eEAAelYELS G VTTOJOUT| KOl LEGOL.
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n. H ovumepipopd twv yovémv kot ot SUGKOAES GYECELS LLE TOVS GLUVOOEAPOVG
Kot Toug d1evhuvTé.

AxOuUn, ot mopdyovieg MOV SOMCTOONKE OTL TPOKAAOVV EMAYYEALOTIKN
dVOUPECKEIL GTOVG EKTOOEVLTIKOVG €ivol 1) povoTtovia TG Kabnuepvng povtivag, n
EMewym KvnTpov, N anelfapyio €K LEPOVS TV pabNTdV, 1 EAAENYT LITOCTHPIENG Kot
EKTIUMONG amd TOVG GLVAGEAPOVG Kot TO d1ELOLVTH, 01 aVNoVYieES Yo TNV EKTIUNON
™G amdd0oNG TOV HoONTOV Kol TV TPOKTIKOV PBabuoidynong tov cyoieiov, 1
EMewym oefacpod yuo 10 dAcKOA0, 0 YOUUNAGS HicBOC, ol eAdyioteg TOOVOTNTES Yo
EMOYYEAUOTIKY] OovEMEN, M omOKAlon oamd TN OdKacio AyYng amoeace®mv, M
arotuyioa mpocsPacng oe Pacikés myéc, M EAAEWYT O1eLOLVTIKNG LITOCTNPIENG Ko
EUMIOTOCVVNG, O UEYAAOG POPTOG epyaciog Kot To cvotnua agtoddynong (Norton &
Kelly, 1997).

Yrapyet Aoudv pia Gepd mopaydvimv mov OTMG SOMICTOCOUE KAVOUY TIG
ovvONkeg epyaciog TOV EKTOOEVTIKOV AyOTEPO EAKLOTIKES. E1dkoOTEpQ, TO EAANVIKO
EKTOOEVTIKO  GUOTNUO  €lval €vVIOva  YPAPEOKPATIKO KOL OVCTNPA  1EPAPYIKA
dounuévo. Avtd €xet ocav amotélecpo va unv  oawcBdvovror  eAevBepol ot
EKTTOOEVTIKOL, e OMOTEAEGUOL 1] EAAELYT] GLTOVOUIOG KO 1] U1 CLUUUETOYN OTN ANym
TOV AmoPAcE®Y VO TOAUTOPEL TO ekmaldevtikd wpoocwmikd (Kantas & Vassilaki,
1997). MdéMota 10 1962, ce plo amd TIC TPOTEG £pELVEG Yo TO Opa NG
wavoroinong towv ekroudevtik®v (Rudd & Wiseman, avag. oto Wiley, 2000), wg
KUPLOTEPOL OVOCYETIKOL TOPAYOVTEG TOL EKTOIOEVTIKOD £PYOV KPpiOnKav ot YounAEg
OTKOVOUIKEG OTOO0YES, O OVETAPKNG VAIKOTEYVIKOG €EOTAICUOG TMV GYOAEI®V KOl 1
YOUNAN EKTIUNGON TOV EMOYYEAUATOC TOV EKTALOEVLTIKOD OO TNV KOW®VIaL.

Xoupova pe épesvva tov Dpedepikov kot Togpovdn Doiepov (1991), ot
"EAANveg ddoKaAol aucOdvovTal 6T0 GLUVTIPWTTIKO TOVG TOGOGTO OOYONTEVUEVOL KoL
U1 KOVOTTOUIEVOL YTl TO EMAYYEALO TOVG OEV TPOGPEPEL SVVATOTNTES LEPAPYIKNG
e€EMENG kaBmg emiong Adym EAAEYMG EVILEPMONG TOVG MG TPOS TV TPALYLUTIKOTNTO
™G oYoMKNGg Cong, AOY® KOKNG VLAIKOTEYVIKNG VTOOOUNG Kot HEYOAOL optOpov
pontov. Akdun, o épevva mov paypatonoince o [upyiwtdkng (1992) og "'EAnveg
daoKdAovg mpwToPdduiag exmaidevong eviomioe o GEPE OO TAPAYOVTEG TOL
TPOKOAOVV QUGUPECKELNL GTOVS EKTOLOEVTIKOVG HePKol amd Tovg omoiovg givor: ot
YOUNAEG Am0d0YEG, 01 GUYVEG EKTAOEVTIKEG peTappubuicels, N ALy cvvepyociog
LE TOVG GLVAREAPOVLG, M EAAELYN EVKAIPIOV YO ETMYUOPP®OT, 1 Ol TAPAAOYESG

OTOLTNGELS TOV YOVEMVY KOl TO OTOYO HOPPMOTIKO Kot TOMTIGTIKO mepidriov. Télog,

62

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



oe épeguva Tov AdeEO6HmovAov (1990) oyetikd pe v €KTOon TNG IKOVOTOINONG TMV
EMvov  kafnyntov amd 10 embyyelud toug povo 1o 8% OMAMOOV  «TOAD
wovormomuévory kot to 33% ONAWCOV «OpKETE avIKOVOTOINTO), VM Ol TNYEG TTOV
SLUPBAALOVY GTN U1 TKOVOTIOINOT) TOV EKTOUOEVTIKAOV GTO TAICIO TNG EPELVOG NTAV 1)
OTAON KOl 1) GULUTEPIPOPA TOL dlevbuviny, M EAAelyn ovvepyasiog HE TOVG
SLVAOEAPOLC Kat 1 EAAELYT) OVOLYVDPIOTG OO TNV LINPECIOL.

Enopévac, to epotpa mov tpokdmtel and to mopondve givor to e&ng: Tog
umopel va avéndei n kavomoinon kot vo pelwbel 1 SLCAPECKELD TOV EKTAOEVTIKAOV;
Xmv tedevtoio LToEVOTNTA TOL 0KOoAoVOEL Ba avapépovpe pia Gepd omd PETpa Kot
TPOTACELS TOV AMOPAETOVY GTNV AHENCN TNG EMAYYEAUATIKNG KOVOTOINONG Kol TNV

OVTILETOTION NG EMOYYEALOTIKNG EE0VOEVMONG TOV EKTOOEVTIKDV.

44: H avupetomon g Emayyelpatikng Avcopéokelog kot Tng

Enayyelpatikng EEovBévmong tov ekmaideuTikav.

H oavtipetomon g dvcapéokelng mov Pidvouy 0l EKTAIOELTIKOL GTNV
epyacio Tovg amotedel Eva AEYOV CRTNUHO TOV TTPEMEL VA AVTILETOTICOEL TOGO Omd
NV TAELPE TNG TOAMTEING 0G0 Kot od TNV TAELPA TOV 010V TOV EKTOUOEVTIKMV.
Qo1000, KOMOWL HETPO OACTOPTO KOl GCVVOETO OEV OONYOUV O UETPLICUO TNG
dvoapéokelng, ovtifeta omonteiton kaBoAkn oAAayn vooTpoTiag omd HEPOVS TNG
molteiog (Anuntpdémovrog, 1998).

Kd&be mpoondBera, Aowmdv, yoo peimon e SVGUPECKEING TPEMEL APYIKA VoL
ameVOVVETOL GTOV EKTTALOELTIKO, GTOV AVOPMOTO Kot Oyl ATPOCOTU GE Ui KoTnyopio
ATOL®V IOV UTOPEL va Unv €yovv Timote Kowd petad Tovg, KOOMS TIG aVAYKES TIC
&xel o dvBpomoc. H vmdbeon «kavomoinon tov eKmodeuTIK®VY givatl vwobeon g
noAlteiag. Movov dtav 1 TOMTELN GLVEWONTOMOMGEL TNV TPAYLOTIKOTNTO OVTH UTOPET
va  eAmileton  kdmow cofopny mpoomdBelo.  Axdun, 1 KOTAoTAON NG
wKavomoinong/dvcopéckelng dev etvor otatikt], tvor dvvoapkn. ' to Adyo avtd
TPEMEL VO, EPEVVATAL KOl VO OvVTILETOTIETON 08 duvaukT| Bdon. H dvvapikdtnta avtn
arortel pokpompodBecpo oyedwopd, mov vo ompiletor o€ coPapr] HEAETN Kot
Katavonon 1oV TpofANUATOV TOV EKTUOEVTIKOV (Anuntpoémtoviog, 1998).

Eniong, dev mpémetl va Eeyvape 0TL N emayyeAlaTiky ikavomoinon oyetileton
Katd KOplo AOYo pe TOV Wuyoloywo-cuvoioOnpatikd topéa tov gpyalopévov.

Enopévag dev pmopel vo  avtipetomiletor pe TNV mOPASOGIOKY  1EPAPYIKN -
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YPOPEIOKPOTIKY VooTpoTio. Avtifeta, omouteitor M €QOpUOYN KOVOVOV  TOV
oLYYPOVOL «UAVOTCUEVT», TOVG OTOIOVE TO EKTALOEVTIKO HOG GUOTNU QaiveTal OTL
ayvoel. ‘Eva and ta onpoviikodtepa PETpa amd v mALLPA NG O101KNoNGg Yo TNV
ahENOT TG EMOYYEAUATIKNG IKOVOTOINGONG TOV EKTOOEVLTIKMV givar 1 evOappuven g
CUULETOYNG TMV EKTOIOEVLTIKOV OTIG S0dIKAGIEG ANYNG amoPAcEDY Yo OXESIOGHO
EKTAOEVTIKOD €PYOV KOl EKTOIOEVLTIKMY OPACTNPOTATOV. XTO 1010 UAKOG KOUOTOG
egloov onuavtikd pétpo etvan n e&acpdiion peyorvtepov Pabuov eievbepiog £tot
(MOOTE 01 EKTOOEVTIKOL VAL £YOVV CLYVEG EVKAPIEG VO OLOTLTTOVOLV TN YVOUN TOVG Y10l
ta d1popa Bépata g exmaidgvong (Anuntpdémoviog, 1998).

Oo pmopovoe Aowdv 1 moMTeEl v OelEEl TO EVOPEPOV TNG YOO TOV
EKTOOEVTIKO UE TPOTO GOPY| KOl KATAVONTO, Kol QUGIKA TPAKTIKE vAoromaoyo. O
EKTOOEVTIKOG VIDOEL HEIOVEKTIKG GE oyéomn pe dAAa emayyélpata, givol avaykn vo
evpebel TpdTOC M MoATEIR VoL OEIEEL EUTPOKTO TV OVOLYVAOPLOT TNG OTO £PY0 TOV KOl
otV TpocPopd tov. ‘Evag tpoémog icmg vo rav N mapéupacn tov kpatovg yio
Beltioon TV yvOGE®V Kot TOV SEEI0THTOV TOV TOKTOVV 01 LEALOVTEG EKTTOOEVTIKOL
Katd ™ Pacwkn tovg ekmaidoevon kabmg kot mapéuPacn yu T Peitioon TG
EVOOLTINPECIOKNG TOVG eMUOpewons. Emiong, 1o owovopukod 6épa Bo rav kadd vo
aviipetoniodel and v moMtelo pe v avaioyn evocOnoio (AnuntpdmovAog,
1998).

Qot600 og KB TEPIMTOON 1| CLVTNPNOT Ko 1 AENGN TNG IKAVOTOINGNG TV
EKTOOEVTIKAOV OTd TN U0l LEPLE KOIL 1) TPOAN YT TG OVCAPECKELNG A TNV GAAN givat
TAVTO TPOTILATEPT TOKTIKT OO TV OVTILETOMION TS SVCOUPESKELNG, OTAV VT EXEL
NnoM ekdniwbet Eunpokta (Anuntpémoviog, 1998). 'Etot kabopiotikd mapdyovto yio
™V adENGN TNG EMAYYEALATIKNG IKOVOTTOINONG TV €pYOlOUEVOV ATOTEAEL AGPAUAMG N
BeAtioon tov gpyaciokdv cvvOnkadv. Ilpog avt) v KatevBouvon kivovvior ot
EVVOLEG TNG «I1EHPLVONG TNG EPYACTIOC) KO TOV KEUTAOVTIGUOV TNG EPYACIOC).

Ewwodtepa, pe tov 0po «dlevpuvong g epyaciocy avaQEPOUOCTE OTIC
EVEPYELEC OV UTOPOVV VO YIVOUV KOTO TO GYEOWGUO 1) EMOVOCYEOOGUO LG
gpyactokng Béong, mote ot vo TEPIAAUPAVEL TEPICTOTEPU EPYACLOKE KaONKOVTQ
TOV AVTOV EMTEIOV VIELOHLVOTNTAS. ZTOV YDPO TNG eKTAidEVONG 1 SEVPVVGOT TNG
epyaciog amookonel 6N pelwon g povtivag Kat, KoT' ETEKTOOT), TNV AVENGT TOV
EVOLIPEPOVTOS TOV EKTOWOEVTIKAOV Y10 TNV €PYNCIO KOl TIS LVROYPEDCEL, TOvG. O
CEUTAOVTIGUOG TNG EPYOCING OVOPEPETAL OTIC EVEPYELEG TTOV UTOPOVV VO, YIVOLV KOTA

T0 oYedoUd M EMAVOCYKEOINGUO OGS EPYOCIOKNG Béong, dote va meptlopPavet
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LEYOADTEPT OLTOVOIO Kot VITELOLVOTNTA. XTIV TTEPINTOOT VTN 0 d1ELOVVTHG EAEYYEL
pev ta amoteAéopata g epyociog evog epyalopevov, oAld oe pkpotepo Paduod,
aeNVOVTAG TOv apkeTd mepldplo oviinyng mpotoPfoviidv. Otav {nmodei, v
TOPASEYHD, OO £vay EKTOUOEVLTIKO VO SOPYOVAGEL [ BeaTpiky] TopAcTOo GTO
TEAOG TOV GYOAKOV £TOVLC, TOL odivovtol HE OVTOV TOV TPOTO TOALL TeEPOmPLoL
avAmTLENG TG ONIOVPYIKOTNTAS TOL Kot ovENoNS Tov ausOfuatog g aveéaptnoiog
Kol TG vrevBouvotnTdg Tov, oTolElo OV, pe TN GEPE TOvg, OB avénoovv v
EMOYYEALLOTIKY] IKOWVOTOINGT] TOL KO, EVOEYOUEVMGS KoL TNV amddocn Tov. Tdéco Aowmdv
n devpovvon 660 Kol 0 EUTAOVTIGUOG TNG EPYOCIOG OTOCKOTOVV KOTOPYNV, TNV
avénon g EmayYEALOTIKNG IKAVOTOINoNG, KO, KAT  ETEKTACT), TNG TOPOY®YIKOTITOGC
tov epyalopévav (Kdavtag, 1998).

Y10 onueio avto o&iCel vo avagpepbodv ot mpotdoelc Tov Locke (1976) yw
TOVG TaPAyovTeg mov emnpedlovv tov Pabud EmMAYYEAUATIKNG 1KOVOTOINONG TV
epyalopévav. Idwitepng onuaocioag kpivetonr 1 onuovpyio. TPOKANGE®V GTOV
EPYUCLOKO YDPO, MOTE VO LNV VILAPYEL pOVTIva KaBmG Kot 1 VTapEn KaAmdv cuvOnKov
epyoaciog. Akdun, etvar onuavtikd n apoPn va etvor avdioyn Tov emOOCEOV TOVG
Kol ot gpyalopevol va emPpoapedovrol kol vo emxavovvior Otav KotofaAAovv
a&otyeg mpoomdbeieg Yo TV emitevén evog Epyov. Tlpénet emiong ot epyalduevor va
aoHAvovVTOl ACQAAELN KO TPOGTACIO GTOV EPYOCIOKO TOLG YMPo, va oicHdvovton
QLTOVOHOL KOt ave&ApTNTOLl VoL OpAGOoVY KoL VoL £XOVV T OLVOTOTNTO VO, GUUUETEXOVV
ot Mym TV anogpdcewv TELoc, Ta emontikd oteAéymn o tpénet va fonbovv kat va
EVOLOPEPOVTAL Y10 TOVG EPYOLOUEVOVS KOL VO LNV 0pKOVVTOL HOVO OTO EAEYKTIKO TOVG
€pyo, Kabdg Kot 1 capnvelr poOAmV Kpivetal amapaitntn wote kabe epyalouevog va
KOTAVOEL TANPWE TIG VITOYPEDGELS Kot Ta kadfkovta Tov (Saiti, 2007).

Ocov a@opd TV avTeTOmon NG enoyyeApotikng eEovBévoong, o
KaAOTEPOG TPOTOG elvar  TpdANYM. ['a T0 Adyo awtod, T0 Yrovpyeio [Modeiog opeiret
Vo OlEVEPYNOEL KOL VO KATOYPAWEL TOVEAANVIM Kot o€ OAeg TG Pabuideg tng
ekmaidevong, Oyt HOVo TNV €KTOCT KOl TOVG TOPEYOVTES TOV EVOXOTOLOVVTOL Y10 TNV
EUPAVIOT TOVL GULVOPOUOV, OAAG KOl TS OCLVIGTOCEG €KEIVEC TOL UTOPOVV Vo
npoPAEYovV TV gpedvion g emayyelpotikng eEovbévaonc (IThatg, 2007).

Téhog, mépa and to pétpo MOV amonTeiTOl VO TAPEL TO KOWMVIKO GUVOAO,
VILAPYOVY KOt LETPOL TOV UTOPOVV VO, TAPOLV 01 10101 01 EKTAOEVTIKOT TPOG TNV 1010
KatevBouvon, dNAadN v adénomn g Kavomoinong Kol T UelmoT TS SVGAPECKELNS.

Ta pétpa avtd pmopel vo gival eite amoTEAESUO EVEPYEIOV GLAAOYIK®OV OPYUV®V
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(cCLVOIKOMOTOV, EMOCTNUOVIK®OV) &iTte TPOTOPOLAES TOV KAOE EKTAIOELTIKOV ©F
oxéon pe m Owkn Ttov ddbeomn N oe oyéon pe TIG OKEG TOL MNYEG AyYOLg Kot
Yyoyohoykng mieong (Anuntpémoviog, 1998). O 1{610¢ 0 eKTOUSEVLTIKOG G
enayyelpatioc opeihel vo kotafdiel mpoomdbelo EAEYYOV TOV TOPOUETPOV TOV
TPOKOAAOVV ETAYYEAUATIKO AYYOC, VO OVOYVOPIGEL £YKAIP®MG TO CLUTTAOUOTA KOl VO

{ntoet Bonbeta amd edwovg (IMiatmg, 2007).

ENOTHTA 5: «H ZIIOYAAIOTHTA THX EITAITEAMATIKHZ
IKANOIIOIHZHX TON EKITAIAEYTIKQN»

5.1: H omovdadtnta g Ilopdbnong xor g EmayyeApotcnig

[kavomoinong TV EKTOOEVTIKOV.

And 6oa avaeipOnkav pExpL TOPO, TPOKLITEL TO GLUTEPOCHO OTL M
EMAYYEALOTIKY Kavomoinon oamotelel waitepa obvleto @arvopevo. Ot Besmpieg
KWVNTP®V, OV €EETACAIE TOPATAVE®, OVGLUCTIKA TPAYLATEDOVTOL TO TAOG UTOPEL Vol
avénbel n anddoon evdg epyalduevov. H amodotikdtnta, Oums, oyetiCeton pe v
EMAYYEALOTIKY)  Kavomoinon  kabwg Otav  évag  epyalouevog  arcOdveron
KOVOTOMUEVOG 0Td TNV OOVAELL TOV, EVOEYETOL VO AVENCEL TNV TOPAYOYIKOTNTA TOV,
oAAG Kol avtioTpo@a, Otav €vag epyalOuevog eivol amodoTikog, vidbel avénuévn
KavoToinon amd v gpyacio Tov, UE AMOTEAECUO VO IGOAVETAL APOGIMOT GTO £PY0
TOV Ko Gpo. va awdvet Tnv mapayoyikodtnto tov (Shikdar & Sourse, 2003).

H pelétn, Aomdv, Tov Qovouévou TG EmOYYEALATIKNG IKOVOTTOINOTG OmoTEAEL
poe amd TG Mo ONUoeuiels meproyée €pevvac e Opyavotikng/Brounyovikng
Yoyoroyiog yiati €xer ovvdebel pe 10 €vOOPEPOV TMOV ETYEPNCEDV YO VYNAY
amodoTIKOTNTO, oTAfEPOTNTA KOt IKOVOTTOINGT| TOV £PYATIKOV dvvapikov. Emotec,
omwg n Kowwvioroyio e Epyaciog kot n Awoiknon Emyepnocmv, divouv épeacn
ot ueAiétn tov Béuatog, emewdn Bewpodv OTL M Kavomoinon tv epyalopévov
oyetiCeton dpeca pe v avénomn N ) pelwon ™G AmodoTIKOTNTOS Kol KOT ENEKTOON
™mg mopaymywottos tov epyalopévav (Anuntpomoviog, 1998- Kavrag, 1998-
Theodorakis, Koustelios & Goulimaris, 2004).

Youpwvo pe to Locke (1976) or mo onuavtikoi Adyot yio v TAn0dpo TV
EPELVAV TNG EMAYYEALOTIKNG IKAVOTOiNong etvat 0Tt : o) ikavoroinon avty Kabovtn

pmopet vo Bewpnbel og teAkodg 6tdY0S, aeod N gvtuyia etvar 6tdYog otn (o1 kdbe
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avBpomov kot B) 1 EmMAyYEAUOTIKY KOvVOTOinon emnpedlel oNUOVTIKG TOAAEG
Aertovpyieg g Kabnuepwng pog Long. Mdiioto petd to B’ Taykodouio moéAepo, ot
EPEVLVEC GLUVOEOLY APPNKTO TNV EMAYYEALOTIKY KOVOTOINGON HE TNV €vvold TNg
napakivnong-tapmdnone. H moapaxivnon cuvoéetal He TIC YOXOCMUATIKEG AVAYKEG
TOV OTOHOV Kot AETovpysl ¢ KvnThiple dvvoun mov emnpedlel T oTdon Kol 1
GLUTEPIPOPE TOL ATOHOV GTO YDPO NG epyaciag (Epwrtoxpitov, 1996).

Ta televtaio ypovia, OAO Kol TEPIGGOTEPES ETOUPEIES VA TNV VENAL0
e€etdlovV GLGTNUATIKE TO EMIMEDO EMAYYEAUATIKNG IKOVOTTOINONG TV £pYalopuévmv
TOVG €MEWN aVEAVETOL SPK®OG O aplBUdS TOV EMOTNUOVIKOV TOPICUATOV TOV
OLUVOEOLV TNV EMOYYEALOTIKY KOVOTOINoN HE TN HEYOADTEPN OMOSOTIKOTNTO TV
epyalopévav, TIg pHeElwUEvEG TPOBECEIS TOVG YL AmOYMPNOTN, TN UEYUAVTEPT
OEGLEVOT) TOVC, TNV KOADTEPT GLVEPYACIN Kol TNV EMITELEN ATOUTNTIKOV GTOYWOV A0
tovg 1010v¢ (Kdvtag, 1998).

H onuocia g emayyeApotikng kovomoinong twv epyalopévev evog
0PYOVIGHOU aodEkVOETOL W1aiTEPO AEIOA0YT OTOV AVAAOYIGTEL KOVEIS TIC GUVETEIEG
oL £XEL GTOV OPYAVICUO M EALEWYT] EMOYYEALOTIKNG IKOVOTOINoNG TV £pyalopévav
tov. H onuovtikdtepn emintoon elvar 0TL M €mOyYEALOTIK] OVCOPECKELDL TV
epyalopévav mpokalel mpoPAnuata amovcidv oe po entyeipnon. ‘Exel mapoatnpndei
O0TL ot gpyalduevol, Otav 0ev ooHAVOVTOL IKAVOTOMUEVOL Omd TNV €PYNCIO TOVG,
ovvnBiCouv va amovoidlovv adwkouordynte (Ahola et al., 2008). Emionc, n
EMAYYEALOTIKY] dvGOPESKELD OYeTICeTON KOl PE TNV KWWNTIKOTNTO, TOV TPOGMOTIKOV.
Onwc avaeépovv ou Porter xar Steers (1973), évag epyalopevog amogacilel va
OTOYMPNGEL A0 TNV EPYOCIO TOV OTAV OEV EKTANPAOVOVTIOL Ol TPOGOOKIEC TOV MO
exeivn Kol OTav LIAPYEL OVIGOPPOTIO. AVALESH GTO TPOYUOTIKA OQEAN TNG EPYOCing
TOV KOl 6€ gKeva TOL TPOGdokoVGE ATl popovoe va £xet (Kdavtoag, 1998).

Téhog M emayyeApotikn wovoroinon tov epyalopévev ennpedlel onpovtikd
Kot TNV yoyikny tovg vyein. Omwg Somotdcope Kot mopamive  Otav  EVog
epyalopevog oev  egivor  guyaploTuévog omd TNV gpyacio  Tov  ouoHiveron
cuvausOnuatikn e£dviinon, aicOnua younAng kata&loong Kot amomposovatolMoud.
EwWwd oty mepintmorn tov eKmoidevtik®y, eketvol aicBdvovtol cuvoisOnuotikd
e€avtinon 6tav vidBovv 6Tt dgv UTOPOVY VAL SDGOLVV TOV KOAVTEPO EHVTO TOVG GTOVG
poONTég TOVG, £YOVV OPVNTIKEG GULUTEPLPOPES KABMG amopaKpOLVOVTOL OO TOV

Today®YIKO TOVG POAO KOl OTOTLYYAVOLV VO, SUTALOAY®OYHGOVY KOl VO LOPPDCOVV
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omoTl TOVG MadnTég Tovg, AdY® TOL auoOnuatog younAng katatimong (Schwab,
1986, avae. oto Kantas & Vassilaki, 1997).

Qotdéco péoa amd to amotehéopota  epevvav  (Epotokpitov, 1996;
[Maclopdnig, 2004; Lehman & Stockard, 2004) mov £ywvav, dwapaivetor 6Tt to 0&pa g
EMOYYEALOATIKNG KOVOTOINONG TOV eKTAdEVTIKOV O AapuPdvetal cofapd vmoy.
Ewwodtepa, Somotmbnke o611 ot oppddior ot omoiot egivor vmevbovor yio v
ekmaidevon oev Paivetal va Sivouy TPOTEPALOTNTA OTIG AVAYKEG KOl TOVS GTOYOVS TMV
EKTOOEVTIKAV, 0OV aoyolobVTOl He OGAAo (nmuoata Omog t0  Oépa ™G
TOAVTOMTICIKOTNTOG KO TNG TPo®Onong g teyvoroyiag. Avtd, Aowmdv, ta BEpata
QOIVETOAL VO KLPLOPYOVV EVAVTL TOV GUVAICONUOTIKOV KOl EPYOCIOKOV TPOPANUATOV
TOV EKTOOEVTIK®OV, A@NVOVTOS To BEUa TG EMAYYEALOTIKNG TOVG IKOVOTOINoNG GTO
nepidpro (Epmrtokpitov, 1996; Eliophotou, 2004).

To yeyovoc g meplBwpromoinong Tov OEUOTOG NG  EMOYYEAUATIKNG
KOVOTOINGNG TOV EKTOOEVTIKMOV ONUOVPYEL TPOPANUATO GTNV OTOTEAEGLATIKOTNTA
TOV EKTOOEVTIKAOV KOl YEVIKOTEPO OTY| OMOTEAEGUOATIKOTNTO TNG HAOMONG 0apov
ooppmva pe épevveg mov Eywvav (Iacwpong, 2004; Xaitng, 1994; Epwtokpitov,
1996) emPePordveron 1 oy€on TG EMAYYEALATIKNG KOVOTOINoMG mov vimbouv ot
EKTOOEVTIKOL L€ TNV OMOTEAEGUATIKOTNTO TNG UAONoNG. ZOPQ®VO HAAMGTO (e TOV
[Macwpon (2004) ot ocvuvOnkeg epyaciag TV EKTOOELTIKOV E€ivol Ol GLVOTKEG
uébnone tov pobntodv. 10 mAaiclo avtd, emonuoiveTol Yoo aKOpo po. gopd m
OTNUOVTIKOTNTO TOL BEUOTOC TNG EMAYYEAUOTIKNG IKAVOTOINGONE TOV EKTOOEVTIKMV, N
omoio kaBopilel ™MV coumepipopd Kol T GTACT TOVE ATEVOVTL GTO £PY0 TOVG, TV
omoiwv 10 €pyo Oa emmpedoet Gueco TO EMMESO EKMAIOELONG TOL UAONTIKOV
TANOLGLOV KOt GUVALE TNV TOLOTNTO TNG EKTAIOELONG.

YUVENTMG, M EMOYYEAROTIKY] Kavomoinon mov vidBovv ot ekmodgvtiKol
Kkpiveton Waitepng onuaciog BEpa mpog diepedvnon, Yot n depebhivnon avty pmopet
VO 00NYNOEL GE OVOLACTIKES AAAAYES, OTIG OTAGES TV EKTOOEVTIKMV OTEVOVTL GTO
oxorelo a@od 10 TG ViMOBOLV o1 ekmodEVLTIKOL Yo TO EMAYYEAUd TOLG O
avtikatontpiletal 6To £pyo, GTNV TPOCSPOPE TOVG, GTO UABMUA Kot YEVIKOTEPQ GTNV

eknaidevon (Zaitng, 1994 -Iaciapdng, 2004).
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5.2: XK0omdG Kol EPELVITIKA EPOTNUOTO TNG EPEVLVAG

H mapovca épevva amotelel pi mpoomdbeia vo, eviomcBovv Kot vo
depeuvn oV TEPAUTEP® Ol TOPAYOVTIES OV OTOTEAOVV TG GNUOVTIKOTEPO KiviTpo
Kol ovtikivnTpa yo Tovg  ekmodevtikovg Ilpotofdbuag ot Agvtepofddpiog
ekmaidevong kabmg kol 1 emidpaocn avTOV TOV TapayovVIov otV Emayyelpotiky
Ikavomoinon mov asOdavovTot ol EKTAdEVLTIKOL ATEVOVTL GTIC S1APOPES OYELS AVTOV
oL OmOoTEAEL TO EMAYYEAUA TOVC,

Onog damotddnke mapamdveo to Kivntpa amroteAobv KobopioTikd Tapdyovia
vy v avénon g anddoong tov epyalopévev (I'epérov, 2010), kabang n dadikacio
EMAOYNG EMAYYEALOTOG GUVOEETAL APPNKTA LE TNV VTapEN EPYUCIOKDOV KIVIITP®V KOl
aSov (Kovtéddn, 2008). Xoppwva pe v Bsmpio ™ mpocsdokiag, To Kivntpo Tov
K60 epyalopevov £0pTOVTIOL OO TIG VTOKEEVIKEG OKEYEIS KOL OVTIMYELS TOV,
onAadn o Kkabe epyalopevog emiléyel 1o TS Ba evepynoetl vmoAoyilovrog Kot
e€etdlovTog T AmOTEAEGLOTA TNG TPAENG TOV KOl AV TO GUYKEKPIUEVO, OTOTELEGLOTOL
B amofovv weéApa yio ekeivov 11 Oyt (Kavtog, 1998 Zaing, 2007). Ewdwotepa
OTNV EKTAOELTIKN Oladikacio Ta KivinTpa epyaciag mailovv TPpOTUYOVICTIKO pOAO
KaBmG, 060 TEPIGGOTEPO TAPUKIVIUEVOG EIVOL O EKTOUOEVTIKOG, TOGO awEdvovTal ot
mOovotnTeG va TapakivnBovy Kot ot pantéc yio va pdbovv (I'epdin-Povcov, 2006),
aKOUN 01 GLVONKEG €PYOCiOG TOV EKTOOEVTIKAOV &ivol o1 cuvOnkeg pddnong tov
patntov (Ioacwpone, 2004). Eropévmg, ol ekmaidevtikol pe vynid kivitpo givot
amopaitntol Yoo €va OmOTEAECUOTIKO eKTOdevTIKd ocvotnua (Iepéiov, 2010).
QotOc0 0oV 0EV VLIAPYOVV OMOWIWNTOTE TOPAYOVIEG MOV  TOPUKIVOVV  TOVG
EKTOOEVTIKOVG 1 Topoy®ykotnto Touc Bo pewwbel evrvmwowokd (Pémma, 2008),
kabng omwg oavaeéper o Kovtovlne (1999) ta amoteréouota ¢ epyaciog ToV
EKTOLOEVTIKAV OV OV £XOLV KATO10 KIvnTpo Y10 vo KAVOLV 1] VoL OAOKATPMOGOLV [
gpyaoia, dev etvar Ta emBvuNTA.

Amd v GAAn pepud, vdpyovv mapdyovieg mov mBovv Ta dropa vo vidbovv
dVoapEcKEW OO TO EMAYYEAUE TOLG Y. OVTO Kol OVOUALOVTOL OVOGTOATIKOL
nopdyovies. Ot avactodtikol mapdyovieg efvol ot mapdyovies mOv KOAVOLV TOVG
EKTTOOEVTIKOVG KOl YEVIKOTEPO TOVG £PYOLOUEVOVS VO UMV VIOBOLV KAvVOTTOmHEVOL
oo TO EMAYYEAUG TOVG PE OMOTEAEGLO VO UMV vl TOGO Amod0TIKOL 6TV €pyacio
toue. [ mapddetypa, o peydhog eoptog epyaciog, o cHoTUA 0EWAGYNONG Kot Ot

Kakég ouvOnkeg gpyaciog, €ivar Kdmolol amd TOVG OVOGTAATIKOVG TOPAYOVTEG TOV
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TpokaAoOV dvoapéokeln. otovg ekmoudevtikovg (Iaclapdng, 2004; Taitng, 1994).
EvAoya Aomdv amd To Topamdve TPOKVTTEL TO 0KOAOVOO EPELVNTIKO EPATNLLAL

1. Totot mopdyovteg omoTeAOVV TA GNUOVTIKOTEPO, KIVITPAL Kol OVTIKIVIITPOL
07O Y®PO NG eKTaidgLoNG cOHUEMVA Le Tovg EAAnveg exmadevtikotg Ipmtofadog
kot Agvtepofaduiag ekmaidevong kot o mowo Pabud emmpedlovv v Emayyeipotikn
Ikavomoinon mov acBdvovror onjuepa o’ EAANveg exmaidgvtikot,;

AKOUN M TOPOONON TV EKTUOEVTIKOV, UECH TNG TOPOYNS KWATPOV
amotelel o amd TIC oNUOVTIKOTEPES TTLYEG NG Awoiknong tov AvOpdmivou
Avvopikot (Pénma, 2008). Zopemva pdiota pe ta evpiuato pog pevvag (Iepélov,
2010) n myeoia Tov oyoAeiov mailer MOAD onuavIiKO POAO otV TOp®ONON TOV
eKTOOEVTIKAOV. Ta 6TEAEYT TNG EKTOUOEVONG EXOVV VO SLOOPOUOTIGOVY EVa OTULOVTIKO
poA0 otV Tap®ONoN TV eKTUOELTIKGOV, Kabhg givor avtd mov Ba gppvoncovy
kivntpa vy amotehespatikn epyacio (Pénma, 2008). Ewdwotepa, avoapéverar 6TL 0
Oevfuvtig He TN 01K TOL CLUTEPLPOPA KOl OPAoT, UE CWOOTH EMKOWVMOVIK Kot
ocvvepyacia, Bo dnovpyncet Tétolo epyactakd KAlpa mov Ba gvvoel v mapmOnon
TOV OTOYOV NG OYOAIKNG Hovadag kKot Oo mapwbel Toug cuvadéApove tov va
peylotonomaoovy Tig tpoonddeleg tovg (ITaoctapong, 2004). O devbuvtiig Aomdv MG
NYETNG TNG EKTAOEVLTIKNG LOVADAS, TPETEL VOL EYEL TNV EUTELPIOL KOL TNV KAVOTNTA VOl
TapmBel T0 TPOCOTIKO TOL Vo PYACTEL O AMOdOTIKA e (A0 KoL EVOLOQEPOV Y10, VOL
EMTUYOVV TO. KOAVTEPA OLVOTH OTOTEAEGUOTO YO0 TNV €MTELEN TOV GTOY®V TO
oyoieiov. Aedopévov, AOUOV TOV OVOTEP®, TPOKVATEL TO OEVTEPO EPEVVNTIKO
EPAOTNLLOL:

2. Tl6co emmpedler m Oloiknon 71OV OYoAgiov TO KivmTpo Kol TNV
Enayyeipotikn Ikavomoinon twv EAMvov skmodevtikov IlpotoPaduag wot
Agvtepofabuog ekmaidgvong;

H xoatavonon Aowmdv tov mopaydviov mov GUUPIALOVY GTNV EMAYYEALATIKY
KOVOTTOINGN TOV EKTOUOEVTIKOV KPIVETOL GNUOVTIKY otV €mOIOEN £vOG EMTVYO0VC
EKTTOOEVTIKOY GLUGTNUATOG. AVOAVLTIKOTEPH, GE £PELVA GTOV EAAAOIKO YDPO TV
Moxpn-Mndtoapn & Matcayyobpa og éva dstypo 276 exmaidevtikodv e A/Ouiog
Exnaidevong dwmotdbnke n vmopln 1E000p®V TNYOV 1KAVOTOINoNG: cuvOnKeg
gpyaoiag, avayvopion ond yovelg kot poabntéc, aSokpatioc TOL GLGTHUOTOS Kot
avayvopon  and  TPOioTOUEVOVS Kot ouvadéleovg  (Maxkpn-Mmotcapn &
Matcayyovpa, 2003). Ztmv 01 €pguva Ol eKTOOELTIKOL avEQEPAV VYNAOTEPQL

eminedo 1KOvomoinong amd TV avayvopion Tov £Pyov TOvg amd yovelg, pabntéc,
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TPOICTAUEVOVS KOl GUVAOEAPOVG Kot YOpUNAOTEPO emimeda Kavomoinong amnd v
aflokpatioc TOv CLOTAHOTOG Kol TS ocvvOnkes epyacioag (Maxpn-Mmotoopn &
Matcayyovpa, 2003). EmmAéov o Kovotéhiog (2001) mapovsiace po épevvo mov
TPOYUATOTOWONKE Y10 VO EEETACEL TO EMMEDO TNG EMALYYEAUATIKNG IKOVOTOINONG EVOG
delypatog 354 EMnvov  exmadevtikdv  mpotofdduiag kot devtepofddpiag
exmaidgvong. ZOUPOVO LE TO OMOTEAEGLOTO TNG GUYKEKPIUEVNG EPELVAG TPOEKVLYE
0Tl o1 OdokoAol dNAMOOV KOVOTOMUEVOL HE TN @VUON NG €PYyOciog Kot Tnv
enifreym/emBedpnon ¢ SOVAEINS TOVG OO TOVS OVATEPOVS EVMD TOVG OVCAPEGTEL O
HoBog ko o1 evkoupieg ovEMENG.

Ye YEVIKEC YPOUUES Ol €KTTANOELTIKOL gRPavilovy LVYNAO TOGOGTO YEVIKNG
Kavomoinong and 1o emdyyeAo Toug Kabmg epneaviloviol g Ol To IKOVOTOUEVOL
and OAeg Tig katnyopieg epyalopévav (Anuntpdémoviog, 1998).

Axoun, omv épevva g Hoamavaoop (2003), ta gpgvvntikd dedopéva £de1&ov
OTL VYNAO PaBud Kavomoinomg dSNADOVOLV 01 AVOPES EKTOOEVTIKOT AV T®V 45 €TV
Kol Ol eKmoudevTikoi mov €yovv melpa mhve omd 18 €. Zmv 0 €pevva
TEPIGGOTEPOL  OMO  TOLG UIOOVG  EKMAIOELTIKOVG  ek@palovy  vYynAo  Pabuod
KOVOTTOINoNG, eV EAAYIoTOL dNA®voLVY EAleyn Kavomoinong. EmumpooHitme, ta
amoteléopaTo TG £pevvog Tov  Zoiwvitny (2002) édeifav 0Tl MEPIOCOTEPO
dvoopeaTNUEVOL Eival 01 AvOpeg Avm TV 45 ETMOV Kol TEPIGGOTEPO 1IKOVOTOUEVOL Ol
EKTOOEVTIKOT OV oviKoLV otV NMAKIOKN opdda 30-45 ypovav, eved TANPOG
IKOVOTOMUEVOL Ot TNV OVOYVMOPIGN TOV EIGTPATTOVY ONAMVOLV Ol (VOPES Kot
TANPOG SVCAPESTNUEVES ONADVOLV 01 YOVOUKEG EKTOOEVTIKOL.

Axoun, ta aroteAéopata e Epguvag Tov Epotoxpirov (1996), édeiéav 6T 1
NAIKia Kl 1) 1EepapyKa ovoteprn 0Eom dtadpapatilovy apkeTd oNUAVTIKO PpOAO GTNV
EMOYYEALLATIKY] KAVOTOINGTN TOV EKTAUOELTIKOV o€ ovtifeon pe to @OA0 mov Og
dadpapartiCel onpoviikd poro. Télog, ot De Nobile J. ka1 McCormick J., (2008)
anédeiEav OTL M gPYOCIOKN KOvomoinon Kot 1 mopddnon dev emmpedletar amd
ONUOYPAPIKE YOPOKTNPIOTIKE Kol OTL 1 mpobmnpecion emnpedlel TV €PyOcIOKN
KOVOTIOIN G TOV EKTUOEVTIKADV.

ATd T0 TUPOTAVE AOUTOV TPOKLITOVV T, AKOAOVOO EPEVLVNTIKE EPWTILLOLTOL

3. TI6co wavomomuévor eivar onpepa ot ‘EAAnveg ekmodevtikol amd to

EMAyyeALd TOVG;
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4. Tl6co emnpedlovy TNV EMOYYEAUATIKY] KAVOTOINGN TO ONUOYPAPIKA
YOPOKTNPOTIKA (NAkio, @OAo, B€om) kot 1M TPOLANPESIH TOV EKTOLOEVTIKMOV

[TpwtoPdOuiag kKot Asvutepofaduog ekmaidgvong;
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EPEYNHTIKO MEPOX

ENOTHTA 6 «<EPEYNHTIKH ME®OAOAOI'TA»
6.1: I'evika

H epguvntikn pebodoroyio avapépetal oTov oxeS0GHO Kot TV EQAPUOYT TNG
épeuvag, M omoio £YEL MG OVTIKEWUEVIKO GKOTO TNV OCQPAAICT] TNG GLAAOYNG TOV
KatdAAnAwv dedopévav t6c0 o€ Opovg alomotiog 0G0 Kol €YKLPOTNTOGC
(Parasuraman et al., 2007). IIpokeyévov va cuilexBovv a&dmiota dedopéva eivat
EMITAKTIKY] OVAYKT 1 KATAAANAN oyedioon Tov epyoreiov GLAAOYTG dedOUEVAVY, ALY
TPOTIOTOG N EMAOYT TG KOTAAANANG peBOdov cvAroyng dedopévov. Ot Pacikég
HEB0S01 GLALOYNG TPOTOYEVAOV SEGOUEVOV EIVOL 1] TOGOTIKY], 1 TOIOTIKY| £PELVA 1] O
oLVOVAGHOG TOGOTIKNG Kot Tol0TIkNG épevvag (Saunders et al., 2003). Xtnv enduevn
@aon, o mPémel vo KOTOOKEVOOTEL TO KATAAANAO €pguvnTikd epyaAeio To omoio
umopel va Paciletar oe mponyovpeveg €pevveg omd v dwbéoyun Piproypapio
(Franses kot Paap, 2010). ITapdAinia, Bo mpéner Eekdbapa vo cvvdéetar pe To
EPELVNTIKAL EPOTAUATO TNG £PELVOC, TPOKEWEVOL VO GLAAEYOOVV Ta KATAAANAQ
dedopéva. H tedevtaio amdpaon mov gvtdooetor otnv epevvntiky pebodoroyia sivar
N €MAOYN TOL KOTAAANAOL JelyHoTOg (TOOTIKA KOl TOCOTIKA) Kol TOV GYediov

derypotolnyiog (pe mowa dadikacio Oa cvileyDei to detyua) (Malhotra, 2008).

6.2: Mé6odoc Zviroyng Asdopévev e Epevvog

Onwg &xel mpoavaeepOel o1 1EB0O0L GLAALOYNG TPMTOYEVMV OEGOUEVOV Efvar 1
TOCOTIKY], N TOIOTIKN 1 O GLVOLACUOS avtdv. H mocotikny péBodog cvALOYNG
dedopuévev  dwkpivetar oamd v mEWopyic TOv  EPELVNTIKOD EPYOAEilov NG
Anpookdmnone, 10 omoio eivarl 10 epOTNUATOAOY0. Me avTOV TOV TPOTO, UTOpPEl
aKoOUN Kot €vag AlYOTEPO EUTEPOC EPELVNTNG/TPLE VO GUAAEEEL OOOEUEVL [UE TPOTO
OVTIKEYEVIKO Kot BeTKO, aAAG KOl VO 0VOAVGEL TOGOTIKG TO OEOOUEVA LE TN YPNOT
dwpopv PeBOd®MV TEPYPAPIKNG Kol eMOy®YKNG otatiotikng (Franses ko Paap,
2010). Me avtdév tov Tpdémo etvar dwaitepa dSVOKOAO va yepaymynbovv To
OTOTEAEGLLOTO KOl Ol OAANAOGUGYETIGES LETAPANTAOV, Ol OTOIES OMOKOAVTTOVTOL LE
™ xpNon OWETUPANTOV Kol TOAVUETAPANTAOV OVOADCE®V Kol TOV VTOAOYIGUO
OTOTIOTIKOV  cQaApdtov. EmmpdécOeta, m mocotkry péBodog ypnotpomoteiton
TeEPLOCOTEPO € KaTavaA®TIKEG 1 épevveg HR, 6mov 10 péyebog tov mAnbucpo sivor

apketd peydro (Parasuraman et al., 2007). Baowd pelOVEKTNHO TNG TOGOTIKNG
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neBddov gival OTL OPIGUEVOL GUUUETEXOVTES UTTOPEL VA U1 SLOBETOVY TOV OTOPOLTNTO
YPOVO Y10 VO OKEPTOVV TIG OMOVINGELG 1| VAL UMV O€XOVTOL VO GUUUETAGYOLV GTNV
épevval.

Amd v GAAN mAevpd, M TOWOTIKY €pevva péca amd T ovlnnomn, o€
GLVOLOAGUO LE TNV TPOTPOTN TOV EPELVNTY, 00NYEL G€ UEYOADTEPT] AVAUEIEN AOY® TNG
EVEPYNG OLUUETOYNG TOV ocLppeteydvtov. ITlapdAinia, odnysl ot oviloyy
dedopévmv Ta. 0Tolo. CLVOEOVTOL LE TEPICCOTEPO TOLOTIKA YOPAUKTNPIGTIKA, TO, OTTOoio
elvar e€ioov omovdaio OIS glval T GLVAUGOMUATO TOV EPOTOUEVOV KOl OL TUYOV
apeiforieg tovg oe oyéon upe oapopa Cntiuata (Malhotra, 2008). Ot Pacikég
1EB0S01 GLAALOYNG TOOTIKMV GTOLYEI®V Elval 01 CLVEVTELEEIS KOl O1 OLAOEG EGTIOOMG
(Franses kot Paap, 2010). Ot mponyovueveg uebddotl ypnoipomoovviol Kupiog oe
TEPWTMOOCELG OOV 0 TANOVSUOG Elvar GYETIKA KPS,

Boowo peovéktnua etvar 1 gdpegvon tov KatdAnAwv atoumv mov o
ovupetdoyovv otny £pevvo (Saunders et al., 2003). Agdopévov 0Tt 10 delypo pog
TO10TIKNG £€pevvog eivar cuvnBmE KPS aVTd oMuaivel OTL LIAPYEL KIVOLVOG v Unv
vdpEel avTmposmmeVTIKO Oetypa. [TopdAinAa, omouToLVIOL CMUAVTIIKEG YVOGELS
YuxoAoYiog Kot 1010V EEOTAICHOV KOl EYKATACTACEWV TOL Oa d106POAGOVY TV
QVTIKEWWEVIKOTNTO KO Tov OeTikiopd g épevvag (Malhotra, 2008). Ztnv mepintwon
MG TAPOVCOS EPELVAS, TO (NTOVUEVO €ival 1 OICVLVOEST] EPYACIOK®Y OTACEMV,
AVTIAMYEWDV KOl GOUTEPIPOPDOV OVOPOPIKE LE EPYOCIOKOVE TOPEYOVTES (VAIKOTEYVIKT
VTOJOY], CLGTNUOTO APOPDV, NYESi, KAT), dedOUEVA Y10 TOL OTTOlo EIvVOL EQIKTN 1M
HETPNON TOLG pe T ypnon dounuévov kapdkov (my Likert ko didpopeg dAleg
KMUokaG O1GTNHOTOG). AEJOUEVOV Kol TV TOPOV TNG £PELVOC, TPOTIUNONKE 1

TOGOTIKN £PELVAL.

6.3: ITapovcioon tov Epevvntikod Epyaieiov

To epguvntikd epyareio dwywpiletor o gvvéa dapopetikd pépn. To mpdrto
uépog amookomel OTN PETPNON  TOV  TOWOTIKAOV  YOPOKINPICTIKOV NG
Hyeolag/AebBvvong kot tov Zvotudtov Awyeipiong AvBporivov Avvopikov
(ApoBég, Ilpoaymyés, Exmaidevorn, A&oddynon) oy exmaidevot). ZuyKekpluéva,
xpnoponomdnke tpocapuocuévn 1 kKAipaka tov Dinham kot Scott (2003), n onoia,
nepieiye 19 petaPintég pe khipoka Likert (epdtnon 1). lopdAinia, oto devrepo Kot

Tpito uépog (epotmoelg 2 ko 3), petpnonkov Pacikd YopaKINPIoTIKA TOV GYOAK®V
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VTOSOUMDV KOl TNG GYOAKNG KOVATOUPAG, OTTMG OTA HETPHONKAV HE TN ¥PNOT TOV
KMpakov tov Zembylas kot Papanastasiou E. (2004). To térapto kar méunto puépog
(epomoeic 4 wor 5), amookomel otn pérpnom tov status g epyaciog TV
EKTOOEVTIKAOV KOl TNG KOVOTNTOAG EMNPEOCUOD TNG amdO0ooNS TOV HoONTOV, OTme
avtn petpinke pe v Kipoko tov Edwards et al (2002), ue ™ ypnon SPaduiac
KAMpaxog Likert (12 items cuvoAikd). 10 Eéxto Kot Efdouo uépog (epOGELS 6 Kot
7), petpnnke o EOPTOG €pyaciog KOl 1 ETAYYEAUATIKY] OVTOOVATTLEN, OTTMOC OVTA
uetpnOnkav omo6 tov Sergiovanni (1967) wou tovg Dinham wot Scott (2003).
AVOQOopIKd LE TO 6000 HEPOS TOV EPMOTNUATOAOYIOV, HETPNONKE 1 IKOVOTOINGT KO M
mpdOec cVLGTACNC TOL GYOAEIOV GE AAAOVG EKTOOEVTIKOVG, UE TN XPNON KAMUOKOG
daothpaToc, Omwe avty ypnolpwomomdnke omd tovg De Nobile kot McCormick
(2008). Téhog, ot0 évaro uépog, PeTpNONKAV TA SNUOYPOUPIKA YOPOUKTNPIOTIKA TOV
ovppeteyoviov (GHAo, Huxia, @éomn, Eninedo Exnaidevong kAm).

Téhoc, a&ilel va onuelwbel, 011 mpayuatomomOnke mpodetypnatoAnyia, pe
OKOTO TNV TAOTIKN SOKIUT TOV EPELVNTIKOV €PYOAEIOV TNG ONUOCKOTNONG GE TEVTE
dUOKAAOVG, DGTE VO TPOCIOPIGTOLY T GNUEiR d10pBmoNG, KATAVONGoNG Kl TVYOV
oAayng Tov epotoemy. H dwdwkacia avtr dev €0woe aliayég ommv ovvtaln,
STHT®ON Kol EKQPOoT Tov epoTnUatoloyiov. O pécog ypoOVog TOv YPEWOTNKE Yo
VO OTTOVINGOVV GTO EPMTNUATOAOYIO Kot Ol TEVTE OACKOAOL MTov Tpio £mG MEVTE
Aentd. ‘Emerto amd mpoTtdcels kol VIodEiEels Tov GUUUETEYOVIOV, VINPEE 1 TEMK

pop@omoinom Kot d10pHBmo™ Tov EPOTNLATOA0YIOV.

6.4: H Awdikaocio kot 1o X010 AetyuoatoAnyiog

O1 dNUOCGKOTNGELS OTAVIA TEPIAAUPAVOVY TN GVAAOYN dEOOUEV®VY OO OAO TOV
mAnBuopd, kupiowg Ady®m T0V KOGTOVG Kol TOV ¥POVOV VAOTOINGNG £VOG EPEVLVTTIKOV
épyov. o tov AOyo avtd, emdéyetan éva cvykekpluévo detypa o omoio €xel m¢
OKOTO TNV €AUYICTOTONGT TOV GTATICTIKOV GOUALOTOS HE TO YOUUNAOTEPO OLVATO
kootog (Malhotra, 2008). H dwadikacio kot 10 oyéd10 derypoatolnyiog meplapupavet
Oleg TIG amoPAcel; mov oyeTiloviol PE TNV 0pyAvmon Kol TNV €QOPUOYN TNG
detypatoAnyiog, v emAoyn Tov peyéBovg tov detypotog kot g pHeBodov
detypatonyiog, n onoio awooKonel TOGO GTNV APIGTH SLVATH AVTITPOCGAOTEVGT, OAAAL

KOl 6T OLVOTOTNTA AVOYWYNG TOV ATOTELECUATOV GTO GUVOAO TOL TANBVGLOV.
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[ToAAol cvyypagels ava@éPovy OTL GTIG KOWMVIKEG EMIGTHIES, 1 XPNON TNG
QARG TUYOLOG OELYHOTOANYIOG ETIPEPEL TO YOUNAOTEPO dLVATO KOGTOG GE GYEOT WE
T0 OTATIOTIKO  GQAANN, KOAVTTOVTOG TOoPGAANAQ TV TPOdSIypa®y NG
avtimpoconevtikotrag (Parasuraman et al.,, 2007). Emouévoc, n mapovca Epgvva,
ompiydnke oy uéBodo g tuyaiog derypatoAnyiag (random sampling). Avogopikd
pe 10 péyebog tov detypotoc, otnv  €pguva  amectdAncov  cvvolkd 300
gpotnuatordyo omd Tig 10 AskepPpiov 2011 péypr g 20 Iavovapiov 2012.
Yuvodikd ovAA&yOnkav 103 Eykvpa epommuatordywe (avtamdxpion 32%). O
TANOLGUOG TG €pevvag  aPOPOVCE  TOVG  OUOKAAOVLG  TpwToPAduiag ko
devtepofdOag ekmaidevong oto Nopd Arttikng. To mAdvo  detypatonyiog
(sampling plan) agopovoe v tuyaia emdoyn 20 cuvoAKd oyoAsiwv omd v Adnva
kot Tov [epond ko v enickeyn 6€ OAa Ta oyoAlein, OTOV 1 EPELVITPLO LOIPACE TOL
epomuatordyle. Koatdémv ta epotnuotoAdylo eite amovidvtay emtonov, &ite
anootéAovtay miow pécw tayvopoueiov. Ta epotnuatoldylo a@ov GLAAEYONKAY,
KOOKOTOWONKAY 6TV €QOpHoY | oTatioTikng avaivong «SPSS Version 15 for

Windows» yia tnv die€aymyn meptypopIikng Ko ET0y®YIKNG OTOTIOTIKAG AVAAVONG.
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ENOTHTA 7: kEYPHMATA XTATIZTIKHEX ANAAYZHX»
7.1: Tleprypagikn) Avdivon Agdopévev

H meprypagikny avaivon tov Oe00UEVOV OTOCKOTEL GTNV TEPLYPOUPT] TOV
delypatog, pe ™ yxpnon Pacikodv TEPYPOEIK®OV HeYEOMV Yoo KAOe petafAnty
Eexoplotd. Térowr peyédn eivoar ot ocvyvotteg, ot p€cot OPOl KO Ol TUTIKEG
amokAicelg (Saunders et. al., 2009). Ot VTOEVOTNTES TNG TEPLYPOPIKNG OVAAVONG TMV
petafintov Eexopiotnkav pe Paon to Pacikd péPT T0L EPOTNUHOTOAOYIOV, dNANON
™ onmupoypoeikn obvvleon tov delypatog, v Hyeola,AiebBvvon kot Xvotiuoto
Awiknong AvOpomivov Avvapikov, TG GYOAIKES LTOJOUES, TNV KOLATOLPO, TOV
oyoAeiov, To status g epyaciag, TV KAVOTNTO ERNPEACUOV TNG OTOO0CNG TMV
padntav, tov kadnuepvd eopto epyaciog ota oyoieio. Iapdiinia, eetalovion ta
TEPLYPOPIKA  OEOOUEVA  OVOPOPIKE HE TNV  EMOYYEALOTIKY] ovTOOVATTUEN TOV
eknoudevtikdv, N Epyaciokn Ikavomoinon (Occupational Satisfaction), n mpdoOeon
OVOTOONG TOL OYOAEIOL G GAAOVLG EKTOOEVTIKOVG KOL O OYKOC TMOV ETNOIOV

OTOVCIMV amd TO GYOAELO.

7.1.1: Anpoypagikn ZovOeon tov Agtyuotog

Avagopwd pe 1 Omuoypagikr ovvleon katd @OAo, 10 71% T@V
GUUUETEYOVTIMV GTNV €pevva Ntav yuvaikes kot to 29% avtpeg, yeyovog to omoio
emPePordvel Kol TO YEVIKA YOPOKTNPIOTIKA TOL GLVOMKOL TANOvouoy TV

eKTodeVTIKAOV (oynua 7.1).

Ixnua 7.1: 20vBeon kKara @UAo

Avbpog
29,00%

Movoiko
71,00%
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Svyvomra | [Tocooto (%) | ABp. [ocootd
Avdpag 29 29 29
Tovaixa 71 71 100

Ye 0Tl apopd v MAiokn obvBeon tov delypatog, poig o 9,71% siyov
nhkio €wg 25 €T®V, EVO 1M EMKPOTOVGO TN NTOV M NAKIOKA opddo 26-35 pe
35,92%. X ovvéyela, to 28,16% tov dackdimv NAwcav nikio 36-45 etov, evo
noAG 10 8,74% eiyav nlkio 46 £og 55. TéMog, éva ONUAVTIKO TOGOGTO TOV JETYLOTOG

(17,48%) dMAwocav nikio peyordtepn tov 55 etov (PAéne oyiua 7.2).

Ixnua 7.2: 2ovBeon katda HAia

18-25
5,71%

Lo+

46-55
B,74%

26-35
3592%

28 16%

Yoyvomra | ITocooto (%) | ABp. Ilocootd
18-25 10 9,71 9,71
26-35 37 35,92 45,63
36 —45 29 28,16 73,79
46 — 55 9 8,74 82,52
55+ 18 17,48 100

Yyetkd pe tn 0éom epyaciog oto oyoieio, to 82,52% tov delyparog Nrov
ddokarot kot to 10,68% elyav BEom evBHVNG (d1evBuVTIKO GTéAEYOG). TENOG, TO 6,80%
dMAwaoe GAAN amacydAinon oto oyoleio. To oynua 7.3 mov axorovdel mapovstilet Tig

GLYVOTITEG KOL TOL TOGOGTA TV OTAVTIGEWDV.
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ArevBuvtikd

oTEAEY OC
10,68%

Ao
B,B0%

IxAua 7.3: ZuvOeon Katd Ofon

Adrkodocn
82 532%

Xoyvomra | [locootd (%) | Abp. Ilocooto
Adcrarog/a 85 82,52 82,52
AtevBuvtikd otéleyog 11 10,68 93,20
Alo 7 6,80 100,00

Téhog, pe Pdon tig cvyvdtteg anavtnoemv, 1o 61,17% tov cvppetexdvtav

oMAwcav 0Tt £govv mruyio Avotatng Exmaidevong (amd AEI), evod évag otovg Tpelg

nepinov (32,04%) éxer petamtvyokd titho omovdmv. Télog, 10 6,80% TV

EKTOOEVTIKAV gfvan KdToyotl d1dakToptkov. To oymua 7.4 etvol amokaAvTTIKO.
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Yvyvomra | [Hocootd (%) | ABp. Ilocootd
Avortat (AED) 63 61,17 61,17
Martamtoylokd 33 32,04 93,20
AdaxTopikod 7 6,80 100,00

7.1.2: Hyeola, Awdbvvon xar Xvomiuoato Awoiknong AvOpomivov
Avvopikon

H Hyeola kot m Awvbovon (Emwowwvio, Ymokivnon, Ilapakivnon),
anotelobv  Pacikd otoyeio Yoo TNV mopdONnon TOV  EKTOUOELTIKAOV, OTMG
dwmotodnke and v avdivon ™ PPAMoypagikng EMOKOTNONG. X YEVIKEG
ypoppéc, pe Baon tov Babud cupemviag/dpoviag TV GUUUETEYOVIOV 1 TOdTNTO
TOV TPOOVOPEPOUEVOV AEITOVPYUDY TNG O101kNoNG TV oxoAciwv KivnOnke amod
pétpla péxpt oxetTkd wavomomtika emineda. ITo avaivtikd, ot devbuvtég twv
oxoleinv Selyvovy GYETIKO EVI0QPEPOV OTIC avaykes ToV ekmadevtikmv (X=3,80),
TOPEYOVY  GYETIKN Yuyoroylkny kot MOy vroothpEn (X=3,69) kot oyeTIKd
wovomomtiké  avoyvopilovy T cuvelcpopd TV exmadevtikdv  ( X=3,73),
TOPEXOVTOG OYETIKT VAIKY vrootpién (X=3,55). Z& oyéon pe v Afkowm wot
A&okpatikry a&loAdynon amddoons, ol EKTOOELTIKOL OoNAwoav péTplo Pabuod
ovppoviag pe Paomn t oyt kKiipoxo Likert (X=3,44). To oyfuo 7.5 kot 0 Tivokag
7.1 mapovcidlovv o Pacikd oTATICTIKA HEYED.

Yympa 7.5: Hyeoio & Aed0vven ota Xyolreio (1] 70O1OTNTO TOV AELTOVPYLAOV
o10iKknoNC)

Aikain kai ASlokpaTiki] a§ioAéynon amédoong

Avayvwpion TNG CUVEICPOPAG TWV EKTTAISEUTIKWV _ 3,78
YuyoAoyikn kal N6IKA UTTooTNPIEN TWV EKTTAISEUTIKWV ; 3,69

I F
w
IS
»

Evdiapépov OTIG AVAYKEG TWV EKTTAISEUTIKWYV m 3,80

1,00 1,50 2,00 2,50 3,00 3,50 4,00 4,50 5,00

1=A10@wVvw ATTOAUTA, 5=Zupn@wVvw ATTOAUTa
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Mivakag 7.1: Hyeola, Aie00vven ota Xyoleio
N| MO.| T.A.

Evdwpépov oTic avayKes TV EKTALOEVTIKMV 103 3,80 1,14
Yoyoroyikn| kot 01K vTOGTNPIEN TOV EKTUIOEVTIKDY 103 369 121
Avoyvdpiom TG GUVEICQOPAG TOV EKTOIOEVTIKMY 103 3,73 1,23
oapoyn ¢ KATAAANANG VAKNG vTooTNpiEng 103 355| 1,25
Aikam kot A&tokpotikn a&lohdynon anddoong 103 3,44 | 1,16
Enufowcovia Kot petdooon Eekabopov opapatog amd 103 318 | 1,29
Atevbovon

Anpovpyic TOV KATAAANAOL EPYAGIOKOD KAILOTOG 103 345 1,13
[apoyn TOOTIKOV KOl TOGOTIKDY GTOXWOV 103 346 | 1,10
Anoteleopatiky Enwkowvavia 103 3,37 | 1,20
ANEGHTNTO KOL AVEGT] ETIKOVMVIOG 103 3,73 1,13
Avtovopio Kot S1oKpITiKog EAEYYOG 103 3,72 | 1,02

[MapdAinia, ta Xvotiuota kot ot [paktikég Aloiknong AvBporivov Avvopikod oto
oyoieion mopéyovv OAo ekeiva ta emionupa mwAoiclo, To omoio &ivar dvvatdv va
EVIOYVOVV TIG SUVAUELS TTap®ONONG, OALL Kol VO TOPEYOVV EMOPKEIS TOPEYOVTES
VYIEWVNG. X€ OVTOV TOV TOUEN, TO. EAANVIKO GYOAEI0 LOTEPEL GE TAPA TOAD UEYAAO
Babuod, dedopévov O0TL To omoteAéopato £O€1EaV OTL Ol EKTMOIOEVTIKOL GYETIKA
SlpOvouy 0Tl Tovg TapEYeTol aSOMPENNG Wobog ko emapkng  afloAdynon
ouvoedEUEVT e TTpoaymyEC Ko ekmaiogvon. TTapdAinAa, ot evkoupieg e€EMENG Kot
avamtuéng vmapyovv o€ pETplo  Pabud. AvoAvtikd Too mEPIYpaQIKd  peyEom

TapoVo1dlovTal 6TO TOPOKAT® YN 7.6 Kot 6ToV TTivaKa 7.2 Tov akoAovovv.
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Yyqpo 7.6:Ta Zvotipoata ko o Exionpeg Ipaktikés Aoiknong Avlponivov
Avvopikov ota Xyoleio

Etrionpo Kal yvw 016 0TOUG EKTTAISEUTIKOUG ZUOTNHA

AgioAoynang 30

MoioTikn Ekmaideuon kai Empépewon

2,47

AZIOKPATIKG KPITAPIO TIPOAYW YWV

31

AuvarétnTteg AvamTugng ouvdedepéveg pe agioAoynon
TTPOCW TTIKOU

Eukaipieg eg€MgnNg kau avdamTugng

Auoi) ouvdedepévn pe agloAdéynon 2,09

O p1006g TTou Trapéxeral e§aa@ alifel aglopeTn

Siafiwon 2,05
1,00 1,50 2,00 250 300 350 400 450 500
1=A10@pWVW ATTOAUTA, 5=ZUup@wVvw ATTOAUTH
N J
IMivaxkag 7.2: Ta Zvotipotae ko ov Exionpeg Mpoktikés Aoiknong
AvOporivov Avvoutkod ota Xyoleio
N M.O. T.A.

O webog mov mapéyetar eEacparilel a&lompenn Sofimon 103 2,05| 1,14
Apoipn cuvdedepévn pe a&loadynon 103 2,08 | 1,16
Evkaipieg eEEMENG Kar avamTuéng 103 2,60 | 1,17
Avvarérnra’g Avantuéng cuvdedepéveg e a&loAdynon 103 221 | 113
TPOCOTIKOD
A&L0KPOTIKA KPLTHPLOL TTPOAY DYDY 103 2,31 | 1,08
[ootwkr Exraidevon kot Empopowon 103 2,47 1,24
Emionpo kot yvewoto 6toug eKmotdentikong ZOoTnuo 103 230 | 114
A&10AOYNONG ' '

7.1.3: O Zxohkéc Ymodopég ko 1 KovAtovpa

O1 oyoMkég vmodopég eivar amapaitneg, yotl Omwg avapepdnke oe gvupeia
éktaon Kot otV PPAoYpaQIKy] ovooKOTNGN, Ol VITOJOUES QPOPOVV GE GTLLOVTIKO
Babuod tovg mopdyovieg vyEwnc. Aniadn, av OgV LIAPYOLY Ol AVOPAOTIVES GYOMKES
VIOOOUES, M 01d0eom Yo Epyacia KOl TPOGPOPA TOV EKTOOEVTIKOV KATUGTPEPETOL.
g YeVIKES Ypoppés, T0 EAMVIKO oyoleio dtakpivetar and HETPLEG GYOMKES VITOOOUES
(néoot 6pot kovtd oto 3 og SPada KAipaka Likert). H povn dapopomoinon €yketron

oV TPooPacdTNTO TOV GYoAeiov ko TNV gukoAia otdBuevong, M omoia eivon
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oxetikd wavomomtiky (X=3,65). T mepiocdTEpEC  MANPOPOPIES,

avatpééte 6to oynua 7.7 Kot tov mivako 7.3.

Yympa 7.7: Ov oyolkég vTodopég

TOLPOKOAD

To oxoAcio gival elkoAa TTPooBACIMO ATT6 TO SISAKTIKO
TIPOCW TTIKO KAl Eival ApKETA EUKOAN n oTdBuguon

FCevikd TTapéxeTan ard To OX0AEio N KATAGAANAN UAIKA
UTTOOTAPIEN YIa TNV OJOAR KOl CW OTH SIEKTTEPAiW O TOU
B15aKTIKOU épyou

To oxoAeio TTapéxel AVETEG Kal CUYXPOVEG
EYKATAGTAGEIG YIO TNV ETTOPKN SIEKTTEPiW G TOU 2,90
S15aKTIKOU épyou

|

3.1

O1 EYKATAOTACEIG TOU GXOA€iOU £ENTTNPETOUV OTNV 298
IKOVOTTOINTIKN EKTEAEOT) TOU SI1IBAKTIKOU épyou !

1,00 1,50 2,00 2,50 3,00 3,50 4,00 4,50 5,00
1=A10@wvw AméAuTta, 5=Zup@wvw AmTéAuta

Hivakag 7.3: O oyolkég vrodopés — Ieprypagikn Avaive

N Eldy, | Méy. | M.O. | T.A.
To oyoleio Topéyel AveTeg Ko GOYYPOVEG EYKATAGTAGELG Y10 103 1 5 2090 | 121
TNV ETOPKT| SIEKTEPAIMGT] TOV SOUKTIKOV £PYOV ' '
O1 gyKaTAGTAGELS TOV GYoAgiov e€nmnpeTodv otV 103 1 5 208 | 116
IKOVOTTOINTIKY EKTEAEGT] TOV SOUKTIKOD £PYOV ' '
I'evikd mapéyetar omd to oyoleio 1 KATAAANAN LAKY|
VIOGTNPLEN Y1 TNV OLOAT KOl GMGTY SLEKTEPAIMON TOV 103 1 5 3,17 | 1,14
S1daKTIKOD £pyov
To GXO)»EI(’) swm’snKoXa nppo!Bamuo oo T SOOKTIKO 103 1 5 365 | 1.26
TPOCOTIKO Kot givor opKeTd e0koAn 1 otdbuevon

AvaQopikd Le TNV GYOAKN KOVATOVP, gival TioNg GNUAVTIKY 0E00UEVOL OTL

kaBopilovtar To TAaiclo kot 1 TowdTNTe cuvepyasiog pe ta epumiekopeva pépn. Ta

amotedéopota £d€Eav 0t ot 'EAAnveg exmaudevtikol elvanl oyetikd Kovomompévot

OO TN GYOAIKT KOLATOVPO, ONAadn omd Tn enun tov cyoieiov mov gpyalovtal,

CLUUTEPLPOPE TV poBNTAV, TN ENUN TOL GYoAelov kol TO €minedo TV padnTOV

(uéoot 6pot amd 3,50 péxpt 3,83 og 5paOua KAipake — PAéne oynpo 7.8).
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Xyfqna 7.8: H kovAtovpa Tov oyoireiov

O1 yoveig kal kKndepdveg gival 1IB1AITEPA TUVEPYATIMOI KAl
evola@épovTal yia TRV TP60do Twv TaIdIwv Toug

To emiredo Twv padnTWV oTO TXOAEIO Eival APKETA KOAS

H oupTrepipopd TWV HaBnTwy oTo OXOAELio Eival YEVIKA _ 370
KaAR !

H @Apn Tou oxoAgiou gival o€ YEVIKEG YPAMUEG 3la3
IKOVOTTOINTIKN

|

3

3,50

,50

1,00

1,50

2,00

2,50

3,00

3,50

4,00

4,50 5,00

1=A10Q WVvW ATTOAUTA, 5=Zupn@wVvw AToAuTa

Iivakag 7.4 H xovitovpa Tov oyoreiov
N E\ay. | Méy. | M.O T.A.

H enun tov oyoieiov eivol o€ YeVIKES YPOLUES 103 1 5 383! 100
1KOVOTIOW TIKT| ' '
H ovpmeprpopd tov padntdv oto oyoreio givar 103 1 5 372 | o091
YEVIKG KOAY ' '
To a,nina(ﬁo TV HabNTOV 6T0 GYOAEl0 Eival apKETE 103 1 5 350 | 096
KOAO
O1 yoveig ko kndepodveg givar Wwaitepa
GUVEPYAGILLOL KOL EVOLOPEPOVTOL Y10, TNV TPOOSO TOV 103 1 5 3,50 | 0,88
TSIV TOVG

7.1.4 Kowovikn Avayvopion tov Exmodevtikov & ®optog Epyaciog

H xowovikm avayvopion €xet eniong avagepBet 0Tt givor moAd onpavtikng yuo

™V TopOdNon TOV EKTUOEVTIKOV. ATO TV dAAN, 0 QOpPTOC gpyaciag eivar mOAD

ONUOVTIKOG 00MY0C, 0 0moiog 00MYel oTnV enayyeAuatiky] e€ovBévon kat ™ yoUnAn

Epyaocwaxn Ikavomoinon.

g oy€omn LE TNV KOW®VIKY avayvapion (status) Tov EKTodeLTIK®V, 1 Epevva

£0e1&e 0TL 01 TeEAevTaiol BE®POLV ATL 1] KOWOVIKT OVOYVAPLIOT TOV ETOYYEALOTOS TOVG

eivar oyetcd pérpro. Avtd eatveton kot amd Tig empépovg kAipakeg (X=2,53 £wg

3,11). O mivaxog 7.9 kot 10 oynua 7.5 mapovstdlovy avaALTIKE TNV VELOTAREVN

KOTOGTAOT).
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Type 7.9: H Kotvoviki) avayvopie) Tov £royyEANOTOS TOV EKTULOEVTIKOD

H koivwvia BAéTTel pe 1B10iTEPO OEBATHO TO £PYO TWV
SaokaAwv

H kolvwvia Bewpei 6T T0 eTdyyeApa Tou SaokdAou
mpocdidel upnAd kKipog

H koivwvia yevikd Bewpei 6T gival 1S1aitepa BeTIKS va
AOKEi KAVEIG TO ETTAYYEAUO TOU SaoKAAOU

[evikda n Kovwvia £xel KAAR EIKOVA yia TO SISAKTIKO
épyo

H koivwvia BAéTrel pe 1B10iTEPO OEBATHO TO £PYO TWV
SaokdaAwv

E

2,69

2,53

2,68

2,64

311

1,00 150 200 250 3,0

0

3,50

4,00

4,50

5,00

1=A10@wWvw ATTOAUTA, 5=ZUupn@wVvw ATTOAUTA

Iivakag 7.5: H Kowvovikn] avayvapion 1oV exoyyEAROTOS TOV EKTOLOEVTIKOV

N M.O. T.A.

H xowovia BAéner pe Wiaitepo oefacud to Epyo TV S0cKIA®Y 103 2,66 | 1,01
Ievicd ) kowvovia £yl KoAR ewdva Y10 70 S1BOKTIKO Epyo 103 2,68 | 0,95
H KowemVie yevikd 980)981 ot givon Wwaitepo OeTikd va aokel Kaveig 103 311 | 1,00
TO EXAYYEALO TOV OOGKAAOL

H Kowovia Bempel 611 T0 eMdryyeA Lo TOV SUCKAAOV TPOGHIdEL 103 253 | 0098
VYNAO KOPOG

H xowovia BAérel pe Wiaitepo oePocpod 10 £pyo TV SuoKIA®DY 103 2,69 | 0,99

AvoQopikd pe TOV QOPTO gpyOciog oOTa OYOAEld, Ol eKTOOEVTIKOL &ivon

OYETIKA KAVOTOMUEVOL amd Tov OYKo NG Kadnuepwng epyaciog toug (Méoot Opot

amd 3,31 uéypr 3,57)
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Yyqpe 7.10: O ®éprog Epyaciog ota oyoieio

O ap1Buog Twv pabntwv dev gival urepBoAikd “ b 43
HeyaAog ’

Ymoxpewvopal va avaAauBdavw KadARkovTa _|3 55
TEPAV TWV TTPOBAETTOUEV WV ’

O kaOnuepivog 6YKoG epyaciag pou Sev pou _ 3b1
mpokaAei uTTEpBOAIKN YUXIKA KOTTWON ]

O pOpTOG EPYaTiag €ival aVeKTOG _I 3,47

H pon Tng epyaciag, pou emiTpétrel va epyddopal 357
KAVOVIKA wpdapia ’

100 150 200 250 300 350 4,00 450 5,00

1=Al0pwvw ATToAuTA, 5=Zup@wvw ATToAuTa

Mivakag 7.6: O ®optoc Epyaciog ota oyolreio — [eprypapikny Avdivon
N M.O. | T.A.

H pon g epyaciag, pov emitpémet va epyalopot Kavovikd opapia 103 3,57 | 1,12
O @op1og epyaciog eivar avekTog 103 3,47 | 1,08
O’ Kabnpepwvog 6yKog epyasiog Lov dev LoV TPoKaAel VILEPPOAIKT] YuyKn 103 331 | 113
KOT®o™

Ymoype@vopal va ovorapféve Kabnikovio Tépav Tov TPoPAETOUEVOY 103 3555 | 1,26
O apBpog Tov pabnt@v dev givat vepPoAKa peydAog 103 343 | 1,16

Oocov apopd TV €mOyYEALOTIKY OVTOOVATTUEN TOV EAMVOV EKTOOEVTIK®MYV,
VILAPYEL ONUAVTIKOG Pabudg cvuemviog 0Tl ot televtaiol mpoomabovv va yivoviol
KOADTEPOL KOl OVOTOGGOVV TIG IKOVOTNTEG TOVG BETOVTOG OTOYOVS avamTuéng Kot
Beitiomong tov ekmadevtikov €pyov. To oynua 7.11 kot o wivaxog 7.7 mapovcidlovv

Ola ToL amopaitnTa TEPTYPAPIKA LEYED.
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Xympe 7.11: H Erayyeipotiky Avtoavarntoin tov EAMvov Exktaidgutikov

-
H BeATiwon Twv IKAVOTATWY HOU ATTOTEAEI HIa w“ 7
a1ro TIG BACIKEG HOU TIPOTEPAIOTNTEG T
Fevikd yvwpilw o€ TTOIEG IKAVOTNTEG HEIOV EKTW _|4 b1
Kol TTPOCTTa0wW TTAvVTa va BEATIOVOMAI |
oY ma toyaaine e ™ |+ -
XWpPo epyaciag )
KdaBe xp6vo BETw oTOXO0UG YIia TNV BEATIWON pou al33
OTO XWPO £pyaciag -—-
Mou apéoel va eVPEPWVOHAI OXETIKA HE TIG 1 47
1,00 150 2,00 250 3,00 350 4,00 450 5,00
1=Alapwvw AmoéAuTta, 5=Zup@wvw ATTOAUT
G
ivakag 7.7: Erayyelpoatikn avroavartoln — Heprypagiki] Avaivon
N M.O. | T.A.
Mov apéoet va evIeP@OVOLLOL GYETIKA e TiG eEEMEELS TOV 103 4471 065
EMAYYEALOTOS LLOV ' '
Kébe ypovo B¢t otdy0vg Yo TV PerTioon| pov 6To xdpo 103 433 | 071
gpyoociog ' '
Evdiagpépopat yia ) cuveyn Pektioon pov 6to ydpo epyaciog 103 4,49 | 0,67
Ievikd yvopilo og TOlEG IKOVOTNTEG LELOVEKT® Kol TPOoTodD 103 4311 063
TavTo vo feAtidvopot ' '
H BeAtioon T@v ikavotitov pov omotehel pio omod TG POCIKES 103 427 069
LLOVL TTPOTEPALOTNTEG ' '

7.1.5: Epyacwokn Ikavoroinon & IIpoBeon Xvotaong

Baowog poyAog vy v avamtuén g modmToc NG EKTaidgvuong oto
oyoAeia etvar n dacpaion g Epyaciaxng Ikavomoinong tov ekmaideutikdv, He tnv
eCaopdiion evog wovomomTikov mePPAAlovTOC epyociag pe TNV KOTAAANAN
napokivnon (uoboc, €&éMén «im). Epyoacwxn Ikoavomoinom etvar m otdon twv
EKTTOOEVTIKAV OVOPOPIKA e TO oxoieio mov epydlovton (apvntikn 1 Betikn) kon v
gpyacio Tovg. I'evikdtepa, n otdon mponyeitoan TG cvumeprpopds. Tvxdv apvnTikn
OTAGT ONUAIVEL ApVNTIKT] GUUTEPIPOPA (LEIDMOT TOPAYOYIKOTNTOS, ATOYDPNCT Ond
10 G)YoAgl0, ovYKkpo¥oel). Eva onpavtikd kpitnplo opyovoclokng GUUTEPLPOPIS
etvar  mpdBeon ovoTaoNG GE dALOVG CLVAOEPPOVS, M omoia dgiyvel TV TpOBeom
amoydpnong ond 10 oyoieio. Avagopwd pe v Epyacwxkn Ikoavomoinom, ot

EKTTOOEVTIKOL OIGOAVOVTOL TKOVOTOMUEVOL OO TNV €PYAGI0 TOVG GTO GYOAEI0 1OV
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gpyalovrtar pe péco 6poo 4,06 oe 5Pada KAipaka dactiuatog (PAéne oynua 7.12).

Amd avtd TO LPNUA TPOKLATEL OTL 1 GLYOLPLE TOV EMAYYEALOTOS TOV SUGKAAOV,

Wwitepa og péPeg kpiong odnyei o€ KaAOTEPT 160TNTA (GE GYEGN LLE TOVG VITOAOUTOVG

KAGdovg oty EAAGSa) kot dpa ikavomoinon, pe Baon ) Bewpio g 106TNTOG TOL

avapépbnke oty PipAoypapio.

Yyqpo 7.12: H Epyacwokn Ikavoroinen ota eAAnvikd cyolisio

e N
ZuvoAIKG TT6cO0
guxaplomuévog/n
VIWOETE aTT6 TV
£pyacia oog oT0 4,06
OUYKEKPIMEVO
oxOoAcio;
1,00 1,50 2,00 2,50 3,00 3,50 4,00 4,50 5,00
1=IMoAU amroyonteupévog/n, 5=lkavotroinuévog/n
J

Téhoc, avapopikd pe v mpdbeon cOoTAoNG TOV GYOAEOL €pyaciag T®V

ekmadevTikav, 10 74,85% tov gpyalopévov oty eknaidevon Bo mpodTEWOV TO

oyoieio mov gpydlovtal oe GALOVG ekmadevtikovg (PAEme mivaka 7.8). Oo €leye

Aowmov kavels, 0t 6co peyaivtepn n Epyaciaxn Ikavomoinon toco vymAdtepn Ko 1

npdOeom choTAOTG.
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Iivaxag 7.8: Epyacwokn Ikavoroinon ko [Ip60eon Hapapoviig 6to Xyoieio
N E\éry. Méywoto | M.O. (%) | T.A.
Yvvolkd TOG0o EVYOPLETNUEVOS/M
vimOeTe 0md TV €PYOGI0 GOG GTO 103 5 4,06 1,16
GUYKEKPYEVO GYOAELD;
[T6co mBavov motevete 6T Hat
UTOPOVCATE VO GUCTNOETE TO
GUYKEKPYEVO GYoAel0 Gg Aoutolg 103 100 74,85 27,33
GUVOSEPPOLS GOG;
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7.2: Enayoywkn Avaivon Asdopuévmv

Xy emayoyikn avdAvon dedopévev, oKomOG NG EPELVATPLOG eivol 1
amodelEn OTL VIAPYOLY GTATICTIKG CNUAVTIKEG oY€oelg Heta&h 000 1 TEPIOCOTEP®V
petaPAntdv, ot omoieg umopodv va amodobodv amd o deiypo (n) oe Olov TOV
volotapevo mAnBvoud g épevvog (N). Xtig pebddovg emaymyikng avaivong,
ovumeptiapupavovior - Avaivon Ilapayoviov, (Factor Analysis) n Avdaivon
[MoaAwdpounong (IoAvpetafint Avaivon), n Avaivorn Awkvpdveenv (ANOVA),
n avéivon X? kot n OwetafAnt avdivon HE TNV OTOTIOTIKY EMOYOYN TNG
ovoyétiong Pearson. Ov mepiocdtepec amd T mpoovopepheices  avoADGELS

TaPOVCIALOVTOL TOPUKATE.

7.2.1: Avéivon [oapayoviov

H Avdlvon mapayovieov (Factor Analysis) eévmnpetel ommv edpeon OAwv
exeivov Tov petafAntdv (components), ot omoieg arinrocyetiCovtal peta&h Tovg Kot
OCUVETMG UTOPOVY VO VTOAOYIGTOVV MG M0, UEIDVOVTOG CNUAVTIKG TO péyeBog g
KAipakag (Parasuraman et al., 2007). TTapdAinio, cUYKEKPIUEVEG LETUPANTEC amd Lo
oudoa (Items), oev cvoyetiCovtarl pe dAAeg amd GAAN oupdoo. T'a va eEacpotortel
avto, ypnoomomdnke 1 uébodog eaymyng twv amoteAecpdtov pe ™ pnébodo g
Boowng Avaivong Iopaydvrwv (Principal Component Analysis), pe Baon v omoio
yivetalr n Pactkn] KOTNYOplomoinon Tov UETAPANTOV 6€ OPAOES, TO OTOEID TMV
omoimv Tapovcstalovv 1yvpn aAlniocvoyétion. To televtaio yeyovag, odnyel otnv
OTAOVGTELGT] TOV OVOAVGE®MV, OEOOUEVOL OTL TAEOV UEIDMVETOL CTUAVTIIKA O OYKOG
tov  petofintov mov  e€etaloviat.  IlapdAinAa, oty  mapovoo  €pevva
xpnoporomOnke kal 1 LEB0SOG EMAYWYIKNG EMOANOEVLONG TOV ATOTEAEGUAT®V UE TN
uébodo g evorlrayng (Rotation Method) kot pddhoto pe ™ pébodo Varimax. H
tehevtaio. otatioTikn pEBodog eivar wilaitepa S10€00UEV OTIG ANUOGKOTNGELS,
dedopévov OtL gmaAnBedel TV KOTATOEN CLYKEKPUEVOV UETOPANTOV GE OUADES
YPNOYLOTOLDVTOS TO. avaTnpdTEPa kprenpla exaymyng (Malhotra, 2008).

H avéivon napayoviov tov ototyeiov (items) g «Hyeoiag, tov Epyaciokod
KAMpatog kot tov cvomuatov Avantuéng & Exmaidevong» (epotmon 1 — PAéme
gpotnpatordyo ota Hapoptiuarta), £0e1ce 6Tt vEioTAVTOL OVO OLAdES LETAPANTOV,
TO EMUEPOVS OTOWYEID TOV OMOiwV oAANAOCLGYETICOVTOL 1GYVPADS KOL CLVETMS

UIopovv vo. pHelwbovv o dvo petafintéc-kiipokes. Avtég etvar n o) «KAIMAKA
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HI'EXIAY & EPTAXIAKOY KAIMATOZX» kot B) n «kKAIMAKA EKITAIAEYZHE,
ANAIITYZEHE & AEIOAOI'HXZHZ». H ypnon Cronbach’s Alpha Reliability Test,
£0e1&e 1oyvpn adlomiotio Kot Twv 000 KAAK®V pe TiéS peyorvtepeg amd 0,70. Otav
OLYKEKPIUEVES HETAPANTES aAAnAocvoyeTilovtal kot 1 avaivon aflomotiog Pe T
uébodo Cronbach Alpha dmoetl Tipég >0,70, 1oydel avtopato kot 1 aS0moTIol TG
Avéivong Iapayoviov (Malhotra, 2008). O wivaxag 7.9 mov akolovbei deiyvel Ot
OAeg o1 peTaPAntég TANPOVV OAEC TIC TPOVTOOETELS Kl OTL OUASOTOOVVTOL GE dVO
véeg petafintéc v «KAIMAKA HI'EXIAY & EPTAXIAKOY KAIMATOZX» oto
oxorelo  wor v «KAIMAKA  EKITAIAEYXHZ, ANAIITYZEHEX &
AZIOAOT'HZHZ» pe v popen cvotpdtov Atoiknong Ipocomriko?.

IMivaxag 7.9: Hygoia, AievBvvon ko Zvotipata Aroiknong lpocomkod —
Avalvon llapayovrov

KAIMAKEX

Hyeoio & KAipa Exnaidevon &
Xvvepyociog Avantuén

To d1evBuvTiKd TPosOTIKO delyver 101aiTEPO
EVOLLPEPOV OTIG AVAYKES TOL TPOCOTIKOV. 882
1

H 61e06vvon tov oyoAeiov Katavoel Tig avayKeg ToV
TPOGMOTIKOV KOl EVOLOPEPETOUL VOL TOV TOPEYEL TV

KATAAAN AN YOuYoLoYIKY| Kot 01K vTooTPIEN 876

To d1evBuvvTiKd TpocwMIKO avayvopilel T
GLVEIGPOPAE TOV TPOCMOTIKOV TPOGPEPOVTOS TNV
KOTAAAN AN oVOryvapiom) 852

H d1evBvvon tov oyoleiov kotavoel Tig avdykeg Tov
TPOCMOTIKOV TNG KO EVOILPEPETAL VO, TOPEYEL TNV
KATAAAN AN DAIKY| VTOGTHPIEN 760

O neBo6g mov mapéyetar eEaceorilel a&lompen
dwPimon 697

To devBuvtikd Tpocomikd avayvopilet ™
GLVELGQOPE TOL TPOCHOTIKOD TOV TPOGPEPOVTAS TG
KOTOAANAESG XPNUATIKES OVTAPOPBEG 783
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To oyoleio mapéyel apketég evkaupieg e£EMENG Ko
avamtuéng 182

Ot evkoupieg avantoéng kot eEEMENG 6To GYOAEiD
oyxeddlovton enionua kot Bacilovtal otnv
dtaypovikn| kot a&lokpatikn agloAdynong g
amd300NG TOV TPOCHOTIKOV ,853

levika ta kprpla Tpoaywymv gival yvootd 6To

mpocomiko Kot kaBopilovtar pe a&lokpoTikd TpoOTO 215
H

To oyoAeio mapéyel To KATAAANAO GE TOLOTNTO KO
apOuod oepvapia yuo ) Pertiooon tov pyov tov

TPOGOTIKOV ,610

To d1eVBVVTIKO TPOCOTIKO EYEL GLYKEKPIUEVO Ko
EexaBapo dpapa, 0 omoio to petadidel pe obévog

GTOVG 0AOKAAOVS TOV GYOAEIOV 646

To d1evBuvTIKd TPosOTIKO TOL GYOoAEioV PpoVTILEL VO
oNuovpyet 10 KATAAANAO €pyactlakd KA, GTO
0m0{0 T0 TPOCWOTIKO £PYALETOL AVETO EELTNPETMOVTOG
10 670 va Pydlet Tov KaAOTEPO TOL E0VLTO 860

I'evika mapéyovtan ioeg evkanpiec e£EMENG oT0
oyoAeio o€ OAO TO SOAKTIKO TPOCMTIKO 676
1

To d1evBVVTIKO TPOGOTIKO GE AVTO TO GYOAEl0 €lvarn
EexdBopo 610 TL amoTEAEGHLOTO BEAEL TOPEYOVTOG

GUYKEKPLEVOVS GTOYOVGS OVOPOPLKA LLE TO £PYO 612

H AwebBvvon ppovtilel va petapépet e todTnTo Kot
EYKVPOTNTO TANPOPOPIES TOV ALPOPOVV TNV Epyacio
TOV VTOAANA®V TOV GYOoAElOV ,803
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To npocwnikd vidbet ét1 pmopel va amevBvuvetan
dveta 6to S1eVBVVTIKO TPOoCHOTIKS Yo BENATO TTOV
apopovV TNV gpyacio TOv 768

O d1evBovtig eléyyetl TNV anddoon TV SaoKIA®V L
TPOTO OLOKPITIKO, TOPEXOVTOS TV ATOPAITNTY

avtovopio 115

To d1evBuvTiKd TPOoGOTIKO G VTO TO TYoAElo elvan
vevikd dikaio otnv a&loAdynomn Ko epovtilel va
EVNUEPDVEL EYKALPO TO TPOCHOTIKO DGTE OVTO VoL
Bertidhver v amddocT| Tov ,802

Yrdpyet enionpo cvotua agloAdynong g
amdO0GNG TOL TPOGMOTIKOV, TO OTOI0 GE YEVIKEG

YPOUUEG ElvOl YVOOTO 0t TO TPOCOTIKO 639

Alpha Cronbach’s: E&étaon A&omotiog KAipakag 0.956 0.894

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a Rotation converged in 3 iterations.

e oyéon He TNV KMUOKO GYOAMK®OV VTOdoU®V (epdtnon 2), | emPeformTikn
avaivon mopayoviov (confirmatory factor analysis) £6eiée 6t1 OAa To. GTOUYKEID TNG
aAAnAocvoyetiloviotl Kot ETOUEVOGS, 1 KAILOKO ovT UTopel vo VITOAOYIGTEL MG pia
Eexyoplom petafinty, v «KAIMAKA EXOAIKQN YIIOAOMON». H tiun g
e&étaong aflomotiag ™ KAipokag Alpha Cronbach eivon 0,873 (>0,70) (BAéme

wivaxa 7.9), yeyovog to omoio deiyvel vynin a&lomotio.

Iivaxag 7.9: Zyolkéc Yrodouéc — Avarlvon Iapayovrov

KAIMAKA ~XOAIKQN
YIIOAOMON

To oyolelo mapéyet dveteg Kot GUYYPOVES
EYKOTOGTAGELG Y10 TNV EMAPKT OIEKTEPALMOT] TOV

S1duKTIkoD YoV ,886
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O1 eyKatO0TACELS TOV GYOAEIOVL EENANPETOVY GTNV
IKOVOTIO M TIKT) EKTEALECT] TOV JOUKTIKOV £PYOV

Ievika mapéyeton omd to oYoAEl0 M KATAAANAN LAIKY|
VTOGTAPIEN YO TNV OUOAT KOl GOOTN JIEKTEPAIOOT
TOV JOUKTIKOV EPYOV

To oyoAeio givar e0koAa TpocPacipo omd to
OUKTIKO TPOSMTIKO Kot £IvVOL APKETA EVKOAN N
otdOpegvon

Alpha Cronbach: E&étaon A&omotiog KAipakog

,933

,899

,694

0,873

Extraction Method: Principal Component Analysis.
a 1 components extracted.

Avagpopikd pe v KAMpoka oyoAMkng KovAtovpag (epodtnon 3), M emiong

emPePourwtikg avdivon napayoviov (confirmatory factor analysis) £édeiée 6tL Oha ta.

otoyeio g aAAnAocvoyetiCovtor Kot EMOREVMG, M KAIHOKO ot pmopel va

vmoloyiotel g pio  Egyoprot| petafanty, v «KAIMAKA XXOAIKHX

KOYATOYPAX». H tyun a&omotiog g kipaxog pe ) pébodo Alpha Cronbach

nrav 0,860 (>0,70) (PAéne mivaka 7.10), yeyovdg to omoio deiyvel vymin a&lomiotio,

K0l TO10TNTA AVAAVOTC.

Hivaxog 7.10: Xyolkn Kovitovpo— Avaivon Hapayovrmv

KAIMAKA
YXOAIKHZ
KOYATOYPAX
H ¢nun tov oyolieiov givor og yevikéc ypoupég
KOVOTTO U TIKN 199
H ocvuneprpopd tov padntodv oto oyoieio etvar yevikd
KOAT ,854
To enimedo twv padntodv 6to GYoAeio eivar apkeTd
KaAO ,880
O1 yoveig kot kndepdves etvan 1dtoitepo GLVEPYAGLLOL
KoL EVOL0QEPOVTAL Y10 TNV TPOOSO TMOV TOIIDV TOVG 828
Alpha Cronbach: E&étaon A&omotiog KAipakog 0.860

Extraction Method: Principal Component Analysis.
a 1 components extracted.
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Ye 0Tl 0@eopd TNV KAUOKO KOW®MVIKAG ovayvoplong (epotnon 4), 1
emPePouwtivg avdivon mapayoviov (confirmatory factor analysis) £édeiée 6tL Oha ta.
otolyeln ¢ oaAAnioocvoyetilovior Kot €mopévmg, 1M KApako ovt pmopel va
vmodoylotel g pio Eexyopom petafanm, v «KAIMAKA KOINQNIKHXE
ANAI'NQPIZHZ». H tyn g e&étoong a&lomotiog e khipaxog Alpha Cronbach
£dei&e 0,919 (>0,70) (BAéme mivako 7.11), yeyovdc to omoio deiyvel vynAn a&lomiotia.

Hivakog 7.11: Kowovikn Avayvopion — Avaivon Hoapayovrmv

KAIMAKA
KOINQNIKHZ
ANAT'NQPIZHX

H xowwvia BAéner pe Wdaitepo oePacud to €pyo tv
dooKAA®Y 836
I'evikd 1 Kowovia £xel KaAn eOvVa Y10 T0 SIO0KTIKO
£pyo 922
H xowwvia yevikd Oewpel 0Tt eivon 1draitepa Betikd va
00KEL KAVEIG TO EMAyYEALO TOV OACKAAOV 763
H xowovia Bewpel 0Tt 10 endyyeipa Tov d0oKAAOL
TPoGdidet LYNAO KOPOC 881
H xowwvia BAEnet pe 1dwaitepo oePacud to £pyo tov
d0oKAAW®Y 942
Alpha Cronbach: E&étaon A&omotiog KAipakag

0,919

Extraction Method: Principal Component Analysis.
a 1 components extracted.

Ye oyxéon pe TV KAIpoKo SuvatotnTog KoBopIopoy NG 0modoong Tov
pontov amd 1oug dackdiovg (epdtnon 5), N emPefaioTikn avOAVOT TOPAYOVIWOV
(confirmatory factor analysis) €dei&e 01t OAa Ta oToyeia TG aAAnrocvoyetifovion
WOYLPOS KOl EMOUEVOC, M KAlpaka avut] pmopel va vmoAoywotel og pio Eexmpiom
petafinty, mv «KAIMAKA AYNATOTHTAX KAGOPIEMOY THX AIIOAOXHZ
TON MAGHTQN». H tyun g e&étaong agomotiog g kAipakag Alpha Cronbach
etvon 0,893 (>0,70) (PAéme mivaka 7.12), yeyovog to omoio deiyvel vynin aélomiotio.
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IMivaxkag 7.12: Avvatotnte kKabopiopov g 0m68061S TOV padntdv — Avdivon

Hapayovrov
KAIMAKA KAGOPIEMOY
THX ATITIOAOXHZ TOQON
MAGHTQN
Mnop®d va ennpedc® e onuavtikd fabuo my
andoooN TV HoONTOV Hov 781
e YEVIKEG YPAUUES TPOCEAKD® EDKOA TNV TPOGOYN|
TOV HonTodV pov oto padnua 757
Ot podntég mpocEyouvv e Wwitepn TPOCOYT Kot
KaTovonon 1o puddnuoa 117
Mnop®d g0koAa Katd T S1dpKELD TOV HadUaTOg Vo
HETOOI0M TIG YVMOGELS LOV Kot OOV amouteiton vo
Beltiovopon oto pudnua .862
[Mapéyxw otovg pantéc pov ta KatdAinia Kivntpa
(avayvopion, n0wn vrootpign) v v Peitioon
TOLG GTO paonua , 791
[Totedm 6t 01 pantéc pov pe cé€Povtar Kot Le
ovumafovv kat eivar 0 Bacikdg Adyoc yia TV Pedtioon
TOV EMUTEAOV TNG TAENG ,830
Mnop® va ennpedom o oNUavTikd fabpd v
amdO0oN TV HOONTOV LoV 770
Alpha Cronbach: E&étaon A&omotiog KAlpakog 0.893

Extraction Method: Principal Component Analysis.
a 1 components extracted.

e 0t apopd Vv KAlpoKa Optov gpyaciog (epdnon 6), 1 GYETIKN avaAivon
nopoyoviov (confirmatory factor analysis) £deiée 6t OAa ta otoyeion NG
aAAniocvoyetiCovtor kol emopévag, N KApoka autn propel va vmoAoylotel g pio
Eeyoplot petafant), v «KAIMAKA ®OPTOY EPIAXIAZ». H tynq g
egétaong aomotiag g kAipakog Alpha Cronbach é6eiée 0,888 (>0,70) (PAéme

nivaka 7.13), yeyovog to omoio deiyvel a&idoioyn oflomioTio.
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Iivaxkag 7.13: ®éptoc Epyacios — Avaiven Hapayévrov
KAIMAKA
®OPTOY
EPT'AYIAY

H pon ¢ epyaciag pov givatl opain Kot pov emtpénet
va epyd oot Kavovikd opapio 850

O @op10¢ epyaciog eivor aveKTOG Kat OV e

OVOKOAEVEL GTNV EMLTUYN SIEKTEPAIDTT) TOL £PYOV LOV 905

O kaOnpepvdg Gykog epyaciog LoV OEV OV TPOKOAEL
VIEPPOAIKT] YLYIKT KOTWGON 895

To 01eVBVVTIKO TPOGOTIKO OEV LE VTTOYPEDVEL VOL

avorapupdve kabnkovta TEpay TV TPOoPAETOUEVOV 290

O op1Ouo¢ TV HEBNTOV 1 TOV VPIGTAUEVOV TOV EYM
VIO TV EMTHPNON HOL eV givart VITEPPBOAIKA HEYOAOC
(MOOTE VO, OVGKOAEVEL TO EPYO LLOV

Alpha Cronbach: E&étaon A&omotiog KAipakog 0.888

Extraction Method: Principal Component Analysis.
a 1 components extracted.

EmnpocOeta, n emPePfoaurmtiky avdivon mapayoviwov (confirmatory factor
analysis) tng kAipokag emayyeAuatikng owtoavantuéng (epdtnon 7), £d€i€e 6TL O
ta ooyl g aAAnAocvoyetiCovior kol €MOUEVDS, 1M KAIHOKO ovT pmopel va
vroAoyiotel o¢ pia Eeyoprot) petafant, v «KAIMAKA EITAITEAMATIKHXE
AYTOANAIITYEHZ». H tyun g e&étaong o&omiotiog g kAipaxag Alpha
Cronbach éde1&e 0,901 (>0,70) (BAéme mivaka 7.14), yeyovdg To omoio deiyvel vynin

aglomotia yio v e&eTaldpevn KMUOKaL.

Hivaxag 7.14: Erayyelpatiki Avtoavantoén — Avaivon Iapayévrov

KAIMAKA
EITATTEAMATIKHX
AYTOANAIITYZEHZ
Mov ap€ceL Vo eVLEPDOVOLLOL GYETIKA [LE TIG eEEMEELS
TOV EMAYYEALATOG LLOV 889
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KéBe ypovo 0t oto)0vg Yo v PerTimon pov 6to
YOPO ePYOciog 874

Evdupépopat yio tn cvveyn Pertioon pov 6to xdpo
gpyaciog 908

[evikd yvopilom og To1eg IKOVOTNTEG LEOVEKTO KoL
Tpoomadd TavTa vo BEATIDVOOL 677
H

H BeAtioon ToV IKoVOTHTOV LoV omoTeAET oL oo TG
BootKES LoV TPOTEPALOTNTES 871

Alpha Cronbach: E&étaon A&omotiog KAipakog 0,901

Extraction Method: Principal Component Analysis.
a 1 components extracted.

7.2.2: Ot Iapdyovteg mov ennpedlovv v Epyacioxn Ikavoroinon twv
Aoockdrov [Ipotofaduiag kot devtepofddag exmaidevon
H pébodog mov ypnopomodnke, tpokeipévon va aravtndel 1o cuykeKpEVO
EPELVNTIKO EPAOTNUA NTAV OVTN TNG TOAVUETAPANTNG OVAAVOTG KOl TTO CLYKEKPUEVOL
MG TOAMOTANG YPOUMKNG TOAVOPOUNCNG, O0edopévoy 0Tl TOc0 1M €EapTNUEVN
petafAnt (Epyaciokn Ikavomoinon), 66o kot ot aveEdptnteg LeTafANTEG TV OAEC
KAMpokag Alaotuotog (Interval) 1 Adyov (Ratio). Avaivtikd, o¢ eEaptmuévn
petafAnt (Y) opiotnke n Epyaciaxn Ikavoroinon (Epdtnon 8) kot g aveEdptnteg
petofntég (X) opiotnkav ot PETOPANTEG TOL TPOEKLYOAV OATO TNV OVAALON
TapayovTwv, ol omoieg vevhvuilovrot 6t eivar o1 TapakdTm:
DITowtta Hyeolog & Epyaciakod Kipatog oto oyoieio
2)IIodtta Exnaidevone, Avantuéne & AE0AdYNoNE amdd0oMG 6TO GYOAEID
3)[Towvtnto LyoMKdV YT0S0 DV
AITodra Xyohkng KovAtovpog
5)Eninedo Kowwvikng Avayvdpiong tov enoyyéAnatog twv AacKaAwmy
6)Avvatomta Kabopiopod Tng Anddoong Tov Mabntov
7)®6ptoc Epyaciag
8)BaOuog Enayyehpotikng Avtoavamtoéng tov Aackaimv
H nmpoavaeepdpevn pébodog avérvong (Bripa mpog Pripa pnéBodog moAlamAng
ToAMvOpoOUNoNG), odnynoe otnv Eaywyn tov Movtéhov 3 (PAéne mivaka 7.15), g t0
neplocdtepo afomoto. To televtaio e€nyeitar amd t0 Yyeyovog OTL 0 Agiking

Adjusted R Square éxet tiun 0,64 i 64,00%, mov onpaivel 6Tt 10 64% TG GLVOAMKNG
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petafintoémrog e Epyoacwokng Ikavomoinong efoptdtor omd Tic eEaptmuéveg

petafintég a) [owtra Hyeolag & Epyaciakod KAipatog oto oyoieio, B) Iowmta

Yyohkng Kovitovpag kat y) and tov ®dpto Epyociag.

Hivaxag 7.15: Mlepiinyn Movtéhov [poPreyng

Std. Error
Mode Adjusted of the
I R R Square | R Square | Estimate
1 ,695(a) 482 ATT ,83991
2 ,761(b) ,580 571 ,76055
3 ,807(c) ,651 ,640 ,69683

Me Bdon tov mapokdte mivaka 7.16, n otabepd (constant) g e&icmwong mov
TPOKVTTEL GO TNV YPOUMIKY ToAvdpounon €xet Tiun -0,668. Tlpaktikd,  otabepd
delyver 611 Otav ot aveEdptnteg petafPAntéc €govv Oieg twn 0, n eEaptnuévn
petafAnt maipver tun -0,668. IapdAinia, o TO CNUOVTIKA ELPIUATO OPOPOLV
TV T Kol TNV OTOTIOTIKN ONUOVTIKOTNTO TMOV GLVIEAESTOV PNta yuoo KAaOe

aveEdptnn peTafAntn mov e10MABe 6TO TPoavapepOUEVO MovTtédro 3.

MMivakag 7.16: Avaivon [aivopounong — O mapayovreg mov ennpedlovy Tnv
Epyoocwoki] Ikavomoinon 1oV EKTO10E0TIK®OV

Unstandardized Standardized
Coefficients Coefficients i si

Movtého 3 Std. g.
(BéLtio10) B Error Beta
>TAGEPA
(CONSTANT) -0,668 0,369 -1,810 0,073
KAIMAKA HI'EXIAX
& KAIMATOX 411 ,096 ,340 4,295 ,000
EPTAXIAY
KAIMAKA
YXOAIKHX 545 ,100 ,370 5,446 ,000
KOYATOYPAX
KAIMAKA ®OPTOY
EPCASIAS -,373 ,083 -,320 4,486 ,000

a Dependent Variable: Zvvolikd noco guyapiotnévos/n vimbete amd v epyacio
00,G GTO GLUYKEKPIUEVO GYOAELD;

[T ovykekpyéva, yivetor m mopoatipnon OTL OAeg ot petafAntég tov
HOVTELOVL 3 €lvol OTOTIOTIKA CIUAVTIKEG GE EMIMESO ePmIoTOcVLVNG 95% (51g<0,05) Kou
eMOUEVMG YiveTol avTdpat enoy®myn omd 1o delypo otov TANBuoUd TV dACKAAMY.

[MopdAinia, pe Pacn Tovg GLVIEAESTEG P, O OMUOVTIKOTEPOG TOPAYOVTOS TOV
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empealel v Epyaciokn Ikavomoinon sivar n Zyolkny Kovitovpa pe f=0,545, evid
axoiovbel n Tlowtta Hysoiog & KAipatog Epyaciog pe f=0,411 ko o @dptog
Epyociog pe P=-0,373. Avtd onuoivel ywoo mapdaderypa, 6Tt por petoffoAn g
[Mowwtrag Hysoiog & KAipotog Epyaciag katd pioa povéda (m.x. amd 3 oe 4),
emeépel Peitioon e Epyacwokng Ikavomoinong katd 0,411 povédeg. Otav o
@oOptog epyaciog avédvetar kotd pio povada, m Epyacwokr Ikavomoinon twv
daokdrmv peiwvetal kotd 0,373 povaodes.

Me Bdon to mpoavagepdueva, 10 poviéAo mpoPreyng g Epyacioxng
Ikavomoinong twv epyalopévav ota oyoieia gival 10 TopoKaT:

Epyoacwkn Ikavomoinon (EI) = -0,668 + 0,545*(KovAtovpa) + 0,411*(TTowdtnta
Hyeoiog & Khipatog vvepyaoiag) - 0,373*(Doproc Epyaciag)

Yvumepacpatikd, m  Epyocwokr Ikavomoinon tov  daokdAmv g
npotoPfddag kol oesvtepoPdduag ekmaidevong efoptdtar BeTtikd amd NV
KovAtovpa tov ZyoAeiov, v Ilowdtta ¢ Hyeolog ko tov KAipotog Zuvepyaciog
OAAG Ko TG Apong kot téAog, apvntikd amd tov ®opto Epyocioc. AnAadn, ot
dackarotl aucOdvoviat TEPIGGOTEPO IKOVOTOMUEVOL GTO GYOAEl0 TO omoio epydloviat
OTav avTd o) EYEl KOAN @YU Kot KOVATOVpO, ) ot d1evbuvtég eivar cuvepydoipot,
TOPOKIVOUV  OTOTEAECUOTIKG Kot avayvopilovy v amddoon Tov  S1daKTIKOD
TPOCMOTIKOV KOl Y) OTAV M POY| TNG €PYNciog eivarl KATAAANAQ OpYovOUEVN Kol TO

oYOAel0 KOTAAANAL GTEAEY®UEVO, DOTE O POPTOG EPYACIG Vo elval avekTdG.

7.2.3: Empépovg mopdyovieg mov emnpedlovv v Epyociokn
[kavomoinon

H avéAivon taAvdpounong mov wponyndnke kabopioe to poviéAo mpoPieyng
¢ Epyacioxng Ikavomoinong tov ekmadeutikdv pe Baon v avaivon mopaydvimv
(vevikég opddeg petafintav). O empépovg petafAntéc cvykpidnkov pe Bdon v
enidpaoct| toug omnv Epyactioxn Ikavomoinon tov ekmodeutik®dv, e tn ¥pion g
uébodov g dpetafAntg avdivong (inter-correlation matrix). To otaticitkd 1€0T
mov ypnowonombnke frav ovtd tov Pearson Correlation. O cuvvteleotg mov
TPOKVNTEL ATO VTNV TNV avdAvon mpémetl va TANGLALeL 0G0 T0 dVVATOV TEPIGGATEPO
OTN LOVAJ0, TPOKEWEVOD VO VITAPYEL LOYVPTN CLGYETION. LVGYETIGELS KPOTEPEG AT
0,550 éyovv peydAn ovoyétion pe kdmow GAAN petafint. Av o ZuvTeEAEoTNG

Yvoyétiong eivan peta&y 0,350 xon 0,549 vrapyet pETpla GLGYETION.
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Avagopikd pe toug mopayovies Hyeotog kot Atevbuvong mov emnpealovv v
Epyoacwokn Ikavomoinom, ot onuoviikodtepot gival 1o Evdlapépov otig Avaykes Tov
npoocwnikov (r=0,690), n Aveon emkovoviog TOV EKTAOEVTIKOV He TN Atevbuvon
tov oyolieiov (r=0,684), n Puyoloywn kot MO YTootpiln 1OV TPOCMOTIKOD
(r=0,646), n Avayvopion ¢ ZLVEICEOPAS TOV eKTodeLTiKOv (r=0,642) kot n
Anpovpyio Tov kat@AAnAov gpyactakoV kAipatog (r=0,609). IapdAinia, n Atkoun
a&loAdynon tov mpocomkod (r=0,563) eivor emiong onuoavTiKOg TOPAYOVTOC.
EmnpocBetog odnyog g Epyocwoxng Ikavomoinong eivor m AmoteAeopatikn
Emowovia g AtevBuvong pe tovg ekradeutikovg (1=0,556). O endpevor Iivaxeg
7.17 xou 7.18 mapovoidlovv OAeg TIg emuéPovg petafAntég (items) mov emnpedlovv

v Epyaciokn Ikavoroinon.

Mivaxag 7.17: Mapayovreg Hyeoiag mov exnpealovv v Epyocioxi

Ixavomoinon
Epyaaciakn IkavoTroinon
Epyaociakn Ikavotroinon Pearson Correlation 1
Sig. (2-tailed)
N 103
Evdiagépov oTig AvAyKEG TOU TIPOCWTTIKOU Pearson Correlation ,690(**)
Sig. (2-tailed
0-{ ) ,000
WuyoAoyikr kai nBIkA YTrooTrpign Tou Pearson Correlation 646(*)
TTPOCWTTIKOU !
Sig. (2-tailed) ,000
Avayvwpion SUVEICQOPAS TWV EKTTAISEUTIKLIV Pearson Correlation ,642(*%)
Sig. (2-tailed) ,000
YA YTTo0TAPIEN EKTTAIOEUTIKWV Pearson Correlation LAB4(*%)
Sig. (2-tailed) ,000
Emikovwvia kai yetaddoon opauartog Pearson Correlation ,543(*¥)
Sig. (2-tailed) ,000
Anuioupyia Tou KaTdAAnAou epyaciokou kKAipatog | Pearson Correlation ,609(*¥)
Sig. (2-tailed) ,000

**Correlation is significant at the 0.01 level (2-tailed).

MMivaxkag 7.18: Mapayovres Hyeoiag mov ennpealovv v Epyaciaxi
Ixavomoinon (2)

Epyaaciokn Ikavotroinon
Epyaciakn IkavoTroinon Pearson Correlation 1
Sig. (2-tailed)
ACIoKpaTIKEG euKaIpieg EEENIENG Pearson Correlation ,525(**)
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Sig. (2-tailed
o ) ,000
TTapOoxN §EKABAPWY KAl GUYKEKPIUEVWV OTOXWV Pearson Correlation 401(**)
AtroteAeopariki Emkoivwvia tng AiebBuvong pe | Pearson Correlation 556()
TOUG EKTTAIDEUTIKOUG )
N 103
AvEDN ETTIKOIVWVIOG TWV EKTTAISEUTIKWY HE TN Pearson Correlation 684()
AiglBuvon Tou oxoAciou )
Sig. (2-tailed) ,000
IKavoTToINTIKA auTovouia Kal aTTodOTIKOG EAEYXOG Pearson Correlation ,533(**)
Aikain agloAéynon TpoowTTIKoU Pearson Correlation 563()

**Correlation is significant at the 0.01 level (2-tailed).

Ye oyxéon pe 1o Xvomnuota Awiknong AvOpomivov Avvapukov, pétplo
enintowon omv Epyaciokn Ikoavomoinom £yovv mn wovomomriky] ekmoidevon kot
emuopewon (r=0,445), n vmapén evdg emionuov Kol O1OESOUEVOD GLGTNUOTOG
a&loroynong (r=0,437), ot a&lokpatikés mpoaymyss Paciopéveg oty alloAdynon
(r=0,422) xon o1 gvkoupieg eEEMENG ko avantuéng (r=0,408). Ailel va onueimbel 6T
0 eobog dev €yxel emintwon oty Epyociokn Ikavomoinon kot 611 vapyovv GAAol
Tapayovteg onuoavtikotepol. H dtachvoeon duwg tov piebov pe v anddoon Oa lye
fetikd omoteléopata (r=0,331), aAAd pe wkpn ovoyétion. O mivaxog 7.19

TAPOVGIALEL OVOAVTIKA TIG OIUETAPANTES AVAAVGELS CUCYETICEWV.

Mivaxag 7.19: Zvomqpuotra HRM mov exnpealovv tnv Epyocioki Ikavomoinon

Epyaciokni

IkavoTToinon
Epyaciakn IkavoTroinon Pearson Correlation 1

Sig. (2-tailed)
ASlotTpetig MioB6g Pearson Correlation ,175
Sig. (2-tailed) 076
AlaoUvdean MioBou kai arrédoong Pearson Correlation ,331(*%)
Sig. (2-tailed) ,001
Eukaipieg e€€NIENG kal avaTTugng Pearson Correlation ,408(*¥)
Sig. (2-tailed) ,000
AgIoKpaTIKEC TIpOaYWYES BaCIoPEVEC oTnv aloAdynon | Pearson Correlation ,422(*%)
Sig. (2-tailed) ,000
YTmdpxel €mionuo kai yvwoTé alaTtnua agioAdynong Pearson Correlation A437(*%)
Sig. (2-tailed) ,000
IKavOTTOINTIKN EKTTAIOEUCN KOl ETTIHOPPWAN Pearson Correlation ,A45(*%)
Sig. (2-tailed) ,000
**Correlation is significant at the 0.01 level (2-tailed).
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e 0Tl aQopd TIG GYOMKEG LTOOGOUES, 1 AMPOGKOTTN VAIKY LVROGTHPIEN TOV
EKTAOEVTIKAOV amd TO GYoAelo elvar 0 PACIKOTEPOG TAPAYOVTOG EMNPEUCUOD TNG
Epyocwkng Ikavomoinong (r=0,443). mpodcBetor mapdyovteg eivar mn  vmoapén
KAVOTTOMTIK®V gykotaotdoewv (1=0,364) kot n tpocPaciudtnta 610 cyoieio kot M
dveon otdBuevong (r=0,343). Ilepioodtepa Yy GAANAOGULGYETICEL, TOPOKOAD

avatpééte otov mivaka 7.20.

IMivaxkag 7.20: Mapayovtes 6xoMKig vTodopg mov ennpealovy v Epyacioxi)

Ixavomoinon
Epyaoiakn Ikavotroinon
Epyaoiakn Ikavotroinon Pearson Correlation 1
Sig. (2-tailed)
AVETEG KOl OUYXPOVEG EYKATAOTACEIG Pearson Correlation ,234(*)
Sig. (2-tailed) 017
O1 eykaTaoTAoEIG TOU OX0Agiou eEnmnpeToly otnv | Pearson Correlation 364(%)
IKAVOTTOINTIKI EKTEAEGN TOU BIBAKTIKOU £pYOU '
Sig. (2-tailed) ,000
ATTPOCKOTITN UAIK) UTTOOTHPIEN Pearson Correlation ,443(*%)
Sig. (2-tailed) ,000
MpooBaciudTnTa 0TO OXO0AEI0 KOl Avean Pearson Correlation 343(%)
oTdbuguong '
Sig. (2-tailed) ,000

*Correlation is significant at the 0.05 level (2-tailed).
**Correlation is significant at the 0.01 level (2-tailed).

H avéivon moivdpounong (moAvpetafAnt) avdivon) mov tponyndnke otnv
TPONYOLUEVT TTOPAypaPo, £5€1EE OTL 1| KovAtovpa Tov Zyoleiov etvar mOAD Kpioyog
napayovtag vy v Epyocwoxn Ikavomoinorm. Kot n dwetafint| avdivon mov
ypnoporombnke £deiée emiong Ot OAa Ta items NG KOLVATOVPOG aArnAooyetiCovtal
OTOTIOTIKA GNUOVTIKE e TNV €PYOCIOKT] IKavomoinor. Ot mapdyovteg e deondlovoa
Bapvnto amodeiytmkayv 1 eun tov oxoieiov (r = 0,548) kot 1 KOAN cvUTEPLPOPA

TV padntov oto oyoleio (r = 0,543 — PAéne mivaka 7.21)

Mivaxag 7.21: Mapayovreg Xyohkns Kovitovpag mwov emnpedlovy Tnv
Epyacioxi Ikavomoinon

Epyaciakn Ikavotroinon
Epyaoiakn IkavoTroinon Pearson Correlation 1
Sig. (2-tailed)
H @nAun Tou oxoAciou Pearson Correlation ,548(*¥)
Sig. (2-tailed) ,000
H oupTtrepipopd Twv PHabntwyv oTo aX0AEio gival Pearson Correlation 543(+)
YEVIKG KOAN '
Sig. (2-tailed) ,000
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To emiTTedo Twv PadNTWYV OTO OXOAEIO gival apKETA

Pearson Correlation

KaAS A75(")
Sig. (2-tailed) ,000
O1 yoveig kal KndePOVEG gival 101aITEPT Pearson Correlation
OUVEPYAOIMOI KOl EVBIaQEPOVTAI YIa TNV TTPO0S0 ATT(*%)
TWV TTAISIWV TOUG
Sig. (2-tailed) ,000

**Correlation is significant at the 0.01 level (2-tailed).

[Mopaiinia, n Kowovikny Avayvapion tov enayyélpatoc dev £dei&e 1dtaitepn

enidopaon otv Epyaciokn Ikoavomoinon tov exmoidevtikdv mpoTofadiog Kot

devtepofabnag exmaidogvong, 6mmg deiyvel o mivakag 7.21 mov axoAovOei.

MMivaxag 7.21: Mapayovres Kowvovikig Avayvapiong mov exnpediovy tnv
Epyoaocwoxi) Ikavoroinon

Epyaoiakn Ikavotroinon

Epyaciakn IkavoTroinon Pearson Correlation 1
Sig. (2-tailed)
H koivwvia BAETTEl e 1B1aiTeEpo oeBacud 10 épyo Pearson Correlation 219(%)
TWV O0OKAAWY !
Sig. (2-tailed) 027
[evikd n KoIvwvia €xel KaAr eikova yia To d1I0aKTIKG | Pearson Correlation 141
£pyo '
Sig. (2-tailed) 155
H koivwvia yevika Bswpei 6T givar idiaitepa BeTIKO Pearson Correlation 180
va aoKei Kaveig 10 eTdyyeAua Tou SackaGAou '
Sig. (2-tailed) ,068
H koivwvia Bewpei 611 TO eTdyyeApa Tou daokdAou | Pearson Correlation 024
Poadidel uwnAd KUPog '
Sig. (2-tailed) ,809
H koivwvia BAETel e 1diaitepo oeBacud 10 épyo Pearson Correlation 093
TWV O0OKAAWY '
Sig. (2-tailed) ,352

*Correlation is significant at the 0.05 level (2-tailed).
**Correlation is significant at the 0.01 level (2-tailed).

H dvvatdémta enmpeacpod g amddoons Tmv HonTdV o apKETEG EPEVVEG

¢oege ot emmpedlel v Epyacwokn Ikavomoinon tov ekrmadevtikdv (Dinham kot

Scott C., 2000; Sergiovanni, 1967; Edwards et al., 2002). To gvpipoto ToV TopoKATm

nivako 7.22, delyvouv OTL Ol EMPUEPOVS TOPAYOVTEG TNG OLVAUTOTNTAS EXNPEAGHLOD TNG

amod0oNG TV HaNTOV OV £X0VV TOLAdYIeTOV péTPLa svuoyétion (> 0,350) pe v

EPYOCLOKT] IKOVOTOINOT) TV EKTOLOEVTIKMDV
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Mivaxkag 7.22: Moapayovtes Avvatotntog Eanpeacspov g 0m66001g TOV podnt@dv mov
ennpealovv v Epyocwoki] Ikavomoinon ToV EKTOLOEVTIKAOV

Epyaoiakn Ikavotroinon

Epyaoiakn Ikavotroinon Pearson Correlation 1

Sig. (2-tailed)
Mtropw va eTTnNpedow o€ onuavTiké Baduod Tnv ammodoon Pearson Correlation 291(*¥)
TWV JabnTwv Pou '

Sig. (2-tailed

9-( ) ,003

2€ YEVIKEG YPAMMES TTPOCEAKUW EUKOAQ TNV TTPOCOXI TWV Pearson Correlation 107
MaBnTWVY PYou 6To Yabnua '

Sig. (2-tailed) ,283
O1 yadbntég Tpoaéxouv We 101aiTEPN TTPOCOXN Kal kaTtavonon | Pearson Correlation 164
TO NaBnua '

Sig. (2-tailed) ,097
Mtropw eUkoAa KaTd Tn SIGPKEIQ TOU pabriuaTtog va petadidw | Pearson Correlation
TIG YVWOEIG JOU KaIl OTTOU ATTAITEITAI va BEATILOVOUAI OTO ,199(%)
paénua

Sig. (2-tailed) ,044
Mapéxw oToug PabnTtég pou Ta KaTdAANAa Kivntpa Pearson Correlation
(avayvwpion, nBIKA uTTooTAPIEN) yia TNV BEATIWOT TOUG OTO ,300(**)
paénua

Sig. (2-tailed) ,002
MoTevw 671 01 yaBnTEG pou pe o€RovTal Kal pe cupTraBolv Pearson Correlation ,258(**)

Sig. (2-tailed) ,009
Mtropw va eTTNPedow o€ anUavTIKO Babuod Tnv ammdédoaon Pearson Correlation 228(%)
TWV JadnTwv JUou !

Sig. (2-tailed) ,021

**Correlation is significant at the 0.01 level (2-tailed).
*Correlation is significant at the 0.05 level (2-tailed).

O @6ptog epyaciag otV avaAvon TAAVOPOUNGNG £0€1EE OTL £XEL TOAD 1GYLPN

EMIMTWOOT GTNV EPYOACLOKN IKOVOTOINGT TOV EKTUOEVTIK®OV. ANAad 660 awédveTat o

QOPTOG epYOsiog TOCO OVEAVETOL TO OTPEG KO UELOVETOL 1] EPYACLOKN KOVOTTOING.

Kot ta empépovg items tov popTov epyaciog ennpéalovy GTATIOTIKE GNUOVTIKA TV

Epyactiaxn Ikavomoinon. Aniadn 660 Aydtepog 0 pOPTOG £PYACING TOGO HEYOADTEPT

N wavornoinon. [To cvykekpiéva, 1 pn VIOYPEWOT TV dUCKAAW®Y VO avaAdpBavouy

KaOnKovTa TEPaV TV TPOoPAETOUEVDV £xEl Waitepn Popdtnta oty Kavoroinon (r =

0,548). Emiong, n opoAn pomn epyaciog mov emtpénel Kavovikd opapla eyaciog (r =

0,541) ko1 o avektog @optog epyaciag (r = 0,516) emeéper wavomoinon e

ouvteleotn ovoyétiong. Télog, o kabnuepvdg Odykog epyaciog mov dev TPoKaAet

vepPOAKT YUYIKY KOT®OT 0dNYel o€ avantuén g kavomoinong (r = 0,449)
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IMivakag 7.23: ®éptog epyocioc ko Epyaciokn Ikavomoinen ToV EKTOLOEVTIKOV
Epyaoiakn Ikavotroinon
Epyaoiakn Ikavotroinon Pearson Correlation 1
Sig. (2-tailed)
H pon Tng epyaaciag pou gival opaAr kai you emmTpéTel va | Pearson Correlation 541(*)
epyadopal KavVoVvIKa wpapia '
Sig. (2-tailed)
,000
O @opTOG £pyaaiag gival avekTog Kal Oev e DUOKOAEUEI Pearson Correlation 516(*)
oTnV €TMITUXN OIEKTTEPAIWGN TOU £€PYOU HOoU '
Sig. (2-tailed) ,000
O kaBnuepivég GyKog epyaciag ou OeV UOU TIPOKOAEI Pearson Correlation 449(+)
UTTEPPBOAIKA WUXIKA KOTTWON '
Sig. (2-tailed) ,000
To &1EUBUVTIKO TTPOOWTTIKO OEV JE UTTOXPEWVEI VA Pearson Correlation 548(*¥)
avaAauBdavw Kabrikovta TEpav Twv TTPORAETTOPEVWV !
Sig. (2-tailed) ,000
O ap1Budg Twv PadnTwyv f TV UPICTAPEVWY TTou £Xw UTTd | Pearson Correlation
TNV €MTAPNON HJou dev gival UTTEPBOAIKG pEYAAOG WOTE va ,280(**)
OUOKOAEUEI TO €pYO LOU
Sig. (2-tailed) ,004
**Correlation is significant at the 0.01 level (2-tailed).
Téloc, N mapovoa Epevva amESEIEE OTL 1 EMAYYEALATIKT QVTOAVATTLEN GTNV
EMGda dev emnpealel otatiotikd onpoavtikd v Erayyelpotiky Ikavoroinon towv
exmondevtikdv. Onwg deiyver CexdBopa kol o mivakog 7.24, kavéva item Ogv
emNpedlel GTATIOTIKA GNUOVTIKE TNV 1KAVOToinoT.
MMivakag 7.24: Avtoavantoén kot Epyaciokin Ikavomoinen Tov eKTo10gvTIK®V
Epyaaiakn Ikavotroinon
Epyaciokn IkavoTroinon Pearson Correlation 1
Sig. (2-tailed)
Mou apéoel va evnuepwvoual oxeTikd | Pearson Correlation 067
ME TIG EEEAIEEIC TOU £TTAYYEAUOTOG POU '
Sig. (2-tailed)
,500
KdbBe xpovo B£Tw oTd)0UG yia TNV Pearson Correlation 084
BeATiwaor) you 0To XWPOo Epyaaciag '
Sig. (2-tailed) ,399
Evdiagépopail yia Tn ouvexn Pearson Correlation 140
BeATiwaor) you 0To XWPOo Epyaaciag '
Sig. (2-tailed) ,159
levikd yvwpifw o€ TTOIEG IKAVOTNTEG Pearson Correlation
MEIOVEKTW Kal TTPOoaTTabw TravTa va ,042
BeATiLovopal
Sig. (2-tailed) 672
H BeAtiwon Twv IKAVOTATWY POU Pearson Correlation
arroTeAei pia atrd Tig BagIKEG pJou ,066
TTPOTEPAIOTNTEG
Sig. (2-tailed) ,509

**Correlation is significant at the 0.01 level (2-tailed).
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7.2.4: Epyocwokn [kavomoinon kot Anpoypoeucd Xopoaktnplotikd

To gpdOTNUO TOPO €ivor TO KOTd TOGO TO. ANUOYPAPIKE YAPAKTINPIGTIKA TOV
mnboucpod tev docokdAwv TG TpoToPfdduag ekmaidevong emnpedlovv TV
Epyaciaxn Ikavomoinon tovc. Baoikd onpoypapikd yopoaktnpiotikd ivat to goAo, M
niia, n 0éon (tepapykn | GAAN) Kot TO ETTEDO EKTAOELONG TTOV £YOVV. AVAPOPIKA
pue 1o ®Oho, ypnowonombnke n Avéivon T-test, mpokeévov va eEgtactohv ot
dwpopéc otov péco o0po g Epyaciaxng Ikavomoinong avdpeca oto DOAO
(Avdpag/Tuvaika). To oamoteléopota ™ avdivong £6eiav 0Tl o1 HEGOL OPOL TNG
Epyaociaxng Ikavomoinong dev ennpealetor and to vro. [Tio cvuykekpyéva, ot TIpég
mov Ppiockoviol oto KOKKIVO oTov mivoka sivor peyodvtepeg and 0,05 (ehdyioto
EMTPENTO OTOTIOTIKO GEAANN) Kol onuaivel 0Tl omowdnmote vmdHeon mov va

vrootnpilel 6TL T0 POAO nMpedlel TNV IKAVOTOINGT, TPETEL VO AmopPlpOEt.

Independent Samples Test — ®vio ko Epyacioxn Ikavoroinon
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Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of Variances
Sig.
F Sig. T df (2-
tailed)
Lower Upper Lower Upper | Lower
Equal variances
assumed 0,02 0,88 -0,14 | 98,00 0,89
Epyocioxn
Ikavomoinon
Equal variances
not assumed 014 51,88 0,89
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Iyna X: Epyocwoxn Ikavoroinen ko @vio

ruvuqu _ 4‘07

Avdpag 4,03

1,00 1,50 2,00 2,50 3,00 3,50 4,00 4,50 5,00

Epyaoiakn Ikavotmroinon (1=MoAu Amoyonteupévog/n, 5=Ikavotroinpévog/n

Yxetikd pe v emidpaon 16co g HAkiog 660 kon g 0éong otv Epyaciokm
Ikavomoinom, mpayuatomomOnke Avaivon ANOVA. Ta oamoteAécpota, ®otdc0
éoeiEav OtL ovte M MAkia, oAAd ko ovte M Béom emmpedlovv Vv Epyociokm

Ikavomoinon (ITivaxkeg X ko W)

ANOVA - Hukio kou Epyacwoxn Ikavomoinon

SVUVOAMKA TOGO ELYOPICTNUEVOG/M VIDDETE amd TNV EPYNCIN GOGC GTO CLYKEKPIUEVO

oyoA&lo;
Sum of Mean
Squares df Square F Sig.
Between 5,107 4 1,277 944 442 >0,05
Groups
Within Groups | 132,544 98 1,352
Total 137,650 102

ANOVA - O¢on kot Epyacuoxi) Ikavomoinon

2VVolKa TOGO EVYAPIGTNUEVOG/M VIOBETE OO TNV £PYAGIN GOG GTO
GLYKEKPIUEVO GYOAEID;

Sum of Mean
Squares df Square F Sig.
Between
Groups 1,074 2 537 393 676 >0,05
Within Groups | 136,576 100 1,366
Total 137,650 102

Téhog, o€ oyéom e TO OV TO EKTOOELTIKO eminedo emnpedlel v Epyaciokm

Ikavomoinon tov epyalopévev ota oyoieio, To AmOTEAECUOTO NGOV EMIONG UM
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OTOTIOTIKG GNUOVTIKG G EMNEDO EPMGTOGVVNG 95%. AnAadn], 0VTE TO LETATTUYLOKO,

aAAG 00T Kot To ddakTopkd ennpedlovv v Epyaciaxn Ikavomoinon.

ANOVA - Exrtaidevtiké Eninedo kot Epyacioxi Ikavomoinon

ZVVOMKA TOGO EVYAPIGTNUEVOG/M VIOBETE OId TNV EPYACIO GOC GTO GLYKEKPIUEVO

oyoA&io;

Sum of Mean

Squares df Square F Sig.
Between
Groups 5,359 2 2,679 2,025,137 >0,05
Within Groups | 132,291 100 1,323
Total 137,650 102

7.2.5: Epyociokn Ikavomoinon kot Xpovia Anacyoinong

Téloc, e€etdotnKe TOGO N EMOPACT TNG GLVOAIKNG TPOVTNPESTAG, OGO Kol TNG
npovmmpecioc oto oyoAieio otnv Epyaciokn Ikavomoinon. H pébBodog mov
ypnowomombnke, frav emiong 1 ANOVA. T'evikdtepa, 6Tmg deiyvouv Kot ot TIES
0TO0 KOKKIVO GTOVC TOPOKAT® 000 Tivakes, sivar OAeg peyaAvtepeg amd 10 eAAyIGTO
amodekTd o@aipa onAadt to 0,05 kol emOpEVMG, 0V LITAPYEL GYXEOTN OVAUEGH GTNV

Epyacioxn Ikavomoinon kot oty npodnnpecia.

ANOVA - Xpovia Zvvorkng [Ipovnnpesiog kot Epyacioxn Ikavoroinon

SVUVOAMKA TOGO ELYOPICTNUEVOG/M VIMDETE OO TNV £PYOACI0 GOG GTO GLYKEKPIUEVO

oYoAEl0;

Sum of Mean

Squares Df Square F Sig.
Between
Groups 2,611 5 522 374 | ,866>0,05
Within Groups | 134,144 96 1,397
Total 136,755 101

ANOVA - Xpovua [Ipodnnpeciog 610 Xyoreio kot Epyacioxn Ikavoroinon

2uvolKd TOGO EVYAPIGTNUEVOG/T VIOBETE OO TNV EPYACIN GOG GTO CUYKEKPIUEVO

o0AEl0;
Sum of Mean
Squares Df Square F Sig.
Between 11,152 5 2230 1,710 139 >0,05
Groups E—
Within Groups | 126,498 97 1,304
Total 137,650 102
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ENOTHTA 8: «<XYMIIEPAXMATA-XYZHTHXH»

YKOMOC NG ToPoVCOS EPELVOC MTOV VO HEAETNGEL TOVG TOPAYOVIES TOL
emnpedlovv ta KivnTpo TopdONoNS TOV EKTOIOEVLTIKAOV, TA 0TOi0. GLVIEOVTAL AUESA,
LE TNV EMAYYEALOTIKY IKAVOTOINGT KOl TNV EMOYYEALOTIKT OLGAPECKELD TOL PudVOLV
onuepa ot ekmadevtikol Ilpmtofabioc kot Agvtepofdbuiog exkmaidevong oty
ONUEPIVY] EAMVIKT] EKTOUOELTIKY] TPOYUOTIKOTNTO, OAAG Kol OGO €mmpedlel m
dtoiknom tov oyoieiov T KivTpa Ko TV EMAYYEAUATIKY Kavoroinon tov EAAvav
exmodeVTIKAV. Emiong okomdg g mapovcos £pevvag NTav vo. €EETAGEL OGO
emnpedlovy TNV EMOYYEAUOTIKY] KOVOTOINGT TO ONUOYPOPIKA YOPOKTNPICTIKA
(MAcia, @OAo, Béom) Kor M mpoLENPESio TOV EKTAOEVTIK®OV, KOODS Kot TOCO
wavoromuévol givor amd v epyacia Toug ot ' EAAnveg ekmondevtikoi [pwtofaduog
ka1 AevtepoPaduoc ekmaidevong.

[Ipokeywévov va evtomicovpe TOLG TOPAyovteg mov  emmpedlovv TNV
EMAYYEALOTIKY] IKOVOTOINoT TV ekmodevTikdv [lpwtofadoag kot AsvtepoBdadpiog
EKTTOIOEVONG  YPNOYLOTOM|CAUE TPMTOYEVY] OTOLYEID, TOL OCLYKEVIPMOOOUE UE
epOTNUOTOAOYIL o€ Oetypa ekmondevtikav [lpwtoPdaduog kot AgvtepofdOpiog
exmaidgvong, mov epydlovion o€ oyoiein g AOMvag ko tov Ilepaid. To
EPOTNUATOAOYI0 cvvTdyOnke, couemva pe ™ PPMoypaeia, dote va avamtuydel g
TPOG GLYKEKPUEVOLG BELATIKOVG AEOVES, TPOKEEVOD VO GLYKEVTP®OOVV TPOTOYEVN
oToyEln Amd TOVG EKTALOELTIKOVE KOl VoL amoTuT®mBEel 0 BabpLdg tkovomoinomg Toug mg
TPOG TIG GLVONKEG EPYACING, TOL APOPOVV: ) TNV NYECIM, TO EPYACIUKO KA KO TIG
evkapieg eEEMENG o010 OY0AEl0, B) TIG GYOMKEC LTOJOUES, Y) TNV KOVLATOOPO, TOV
oyoAeiov, 0) T0 KOWMVIKO KUPOC TV EKTAIOEVLTIKAOV, €) TNV KAVOTINTO EXNPEUCLOV
™G amoddoonNs TV HodnTodv, oT) T0 EOpPTO gpyaciag Kot () TNV EMOYYEALOTIKY
OLTONVATTUEN TOV EKTOLOEVTIKAV.

Amd v ototiotikn emeepyacio TV 0£dOUEVOV NG TTAPoVGOS EPELVIG
TPOEKLYE OTL O ONUOVTIKOTEPOG TOPAYOVTAG OV EMNPEALEL TNV EMOYYEALATIKY|
wavonoinon tov ekrodevtik®v Ilpotofdduiog ko Agvtepofaduiog ekmaiocvong
gtvor 1 o(OAKT KOVATOVPA, evdd akolovBel 1 modtnta nyeciog & cuvepyasiog Kot o
@optog epyaciag. O O @Optog epyaciog emnpedlel apvnTKd TNV ETOYYEALOTIKN
wavonoinon. Aniadn, 660 TePIGGOTEPO MELCOVTOL O OAGKAAOL OO ATOYNS SOVAELNG
(m.y. TEPLGGATEPOL LOONTES VA SACKOAO, TEPIGGATEPA KON KOVTA KOl £pYacia), TOGO

AMyotepo Kavomompévolr awsBdvovior amd to oyoieio oto omoio vanperodv. O
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QOPTOG €PYACIOG GUVICTO AOWOV €va, ONUOVTIKO aVTIKIVITPO, OTTMG KOl 1 QTOYN
KOVATOUPQ TOL GYOAEOV, OAAG KOl 1 avoroteAespatiky nyesio. H mapovoa épevva
emiong amédel&e OTL dev JPEPEL 1) EPYOCLOKYT IKOVOTOINGT OVALEGH GTA VAN, OTIS
NMKLoKES opadeg Kot To enimedo exkmaidevong. TEAog, ovTe Kkat 1) lEpapykn 0éon oto
oyoAeio £de1&e va emnpedlel 1o eninedo wavonoinong. Eniong, oty mapodoa Epguva,
dgv VINPEE TOPOLOL0 SLUGVVIEST] TNG EPYACLOKNG IKOVOTOINGTG LE TNV TPOVTNPEGIaL.

[T avaAvTIKA, avaEOPIKA LLE TOVG TOPAYOVTEG NYESIOG Kot d1evbuvong mov
emnpedlovy TV €PYOCLOKT TKOVOTOINGCT TOV EKTAOEVLTIKAOV, TO OTOTEAEGLATO TNG
gpeuvag £0€1Eav OTL 01 GNUOVTIKOTEPOL NTAV 1] EVOEIEN EVOLOPEPOVTOG OTIC OVAYKES
TOV TPOCMOMIKOV, 1 OVECT] EMIKOWAOVIOG TOV EKTAOELTIKOV UE TN Otevduvon Tov
oyoAeiov, N YuyoAoyk Kot N vTOSTAPIEN TOL TPOCMOTIKOV, 1) AVOYVMOPIGT] TNG
OUVEICPOPAS TOV EKTOOEVTIKMOV KOl 1 dNUovpyio. TOL KATOAANAOL €PYOAGLOKOV
KMpotog. [MapdAinia, n dlkoun aEOAGYNoN TOV TPOCOMTIKOV NTAV EMIGNG ONUAVTIIKOG
napayovtas. EmmpocOetog 0onydg TG €pYNCIOKNG 1KOVOTOINGNG COUP®VA HE TNV
€peuva NTAV 1 OTOTEAEGLOTIKY ETIKOV®ViD TNG d1E00VVONG LE TOVE EKTOOEVTIKOVG,.
To mapondve amotéhespa evbvypappiletar amdivta Kot pe GAAEG EPEVVES, GOUPOVA
LE TIC omoieg M nyeoia Tov oyoieiov mailel TOAD oNUOVTIKO pOAO GTNV TOPDON O TV
EKTOOEVTIKAOV, KaODG 0 d1evBuvtig pe TN O0IKN TOV GLUTEPLPOPA Kot dpAoT, HE
OMOTN EMKOWV®ViR Kot cuvepyasio, Bo ONUIOVPYNOEL TETO10 £PYACIOKO KA oV B
euvoel TV Tap®ONon TV oTOY®V NG OYOAKNG Hovddac kot Oa mapmBel tovg
OLUVAOEAPOVE TOV Vo peYIoTomomoovy TS mpoonmdbeiec tovg (Ilaciapdng, 2004,
I'epérov, 2010, Zaing, 2007, I'eparn] — Povoov, 2006). [1pénet o1 nyéteg va mapéyovv
07O TPOCHOTIKO TNV aichnon g katevbuvong avayvopilovtag Tig Tpootadeiec TV
EKTOUOEVTIKOV Kol TapEyovtag ovatpo@oddtnon (Bush kot Middlewood 2005, avae.
oto Pénma, 2008, Fox, 1986, avap. oto Tziava, 2003, Bobbitt, Leich, Whitener &
Lynch, 1994 - Choy et al., 1993). Akoun o€ épguva 6Tov EAMOBIKO YDPO o€ detyua
ekmadevTikav ™ A/Oog Exmaidevong (Mokpn-Mmotcapn & Matcayyodpa,
2003), domotdbnke 1 Vrapén TECOAPMOV TNYDOV IKAVOTOINGNG AVAIESH OTIG OTTOIEG
Ntav 1 a&oKpatio TOL GLGTIUATOS KoL OvVaYVAPIoN ond Tovg mpoicTapnévovs. To
gopnuo avtd emPePformdverar Ko omd diebveig Epsvveg (Staw, Bell & Clausen, 1986,
Agho, 1993, Hackman & Oldham, 1976).

Yg oyéon pe ta ocvotiuote doiknong avlpomivov dvvapkov, 1N Tapovca.
épevva amokdAvye OTL PETPLOL EMMTOOT OTNV EMAYYEALOTIKY KOVOTOINGCT TMV

EAMVOV  eKTodevTikK®V £(0VV 1 IKOVOTTOMTIKY EKTAIOELON KOl EMUOPO®OT, 1|
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OmapEn evog emioNUOL KOl S10EO0UEVOL GUOTHHOTOG AEOAOYNONG, Ol OEIOKPOTIKES
npoaywyég Paciopéveg oty aglohdynon kot ot gvkopieg e£EMENG Kot avAamTLENC.
Qo1660 afloonueimto givat To yeyovog 0Tl 0 eBOC GOUE®VA e TO OTOTEAEGILOTO.
™G £pEVVAG POIVETOL OTL OEV EYEL CNUAVTIKY ETIMTOOT GTNV EPYOCIOKT IKOVOTOINGT
TV EAMvoV ekmadentikdv Kot 6Tt vapyovv dALol onuovTikdtepotl mopayoviec. H
dtaovvoeon Opms Tov picBol pe v amoddoon Ba elxe Oetikd anoteAéopata, aALY [
LLIKPT) GLGYETION.

To mapandve dpnua Tapovctdlel W10iTEPO eVOPEPOV KABDG 0eV cLVADEL

pe ta mopiopota Tponyovpevav epeuvav. [T cuykekpipéva Epguveg mov €xovv yivel
o010 mopeABov €o€iEav OTL TOAD ompaviikol mopdyovieg mov emnpedlovv TNV
nap®Onon kot cuuPdArovy 610 va €ivarl 01 EKTOOEVTIKOT TKOVOTOMUEVOL Ao TN
doVAELd TOVG €lval 01 EVKOPIES YOl ETAYYEALOTIKTY] OVATTTUEY, 1] GLVEYNG EMUOPPMOON
Kot Kotdption, o uiebog kot ot gukopieg avéaéng (Kovtéddn, 2008, Pémma, 2008,
I'epédov 2010, Bush & Middlewood, 2005, avag. oto Pénma 2008, Bobbitt, Leich,
Whitener, & Lynch, 1994, Choy et al., 1993, Staw, Bell & Clausen, 1986, Xaitnc,
2007)
MdéMota, cOUE®VO LE EPEVLVEG LEPIKOTL OO TOVG TOPAYOVTEG TOV GCLUPAAAOVY GTO VO
elval o1 eKTAOELTIKOL SLGOUPESTNUEVOL OO TN OOVAELYL TOVG KOl OTOTEAOVV TOLG
KUPLOTEPOVS OVOGYETIKOVG TOPAYOVIEC TOV EKTOUOEVTIKOD £PYOV &ivarl ol YOUNAESG
OTKOVOUIKEG OOO0YEC, Ol EAAYLOTEG TOAVOTNTES Y10 EMOYYEAUOTIKT OVEAIEN Kol M
amovcio. ovveyovg emuopewong (I'eparny - Povoov 2006, Kovotéiiog 2001,
TouwAntapng 2000, T'epérov, 2010 Anuntpomovioc 1998, Tvpywwtdaxng 1992, Rudd
& Wiseman, avoe. oo Wiley 2000).

e OTL 0QOPA TIG GYOAIKEC VITOOOUES, TO ATOTEAEGLLOTO, TNG TOPOVCOS EPEVLVAG
£€0€18av OTL 1 ATPOCKOTTI VAIKN VITOGTNPIEN TOV EKTAOEVTIKMV amd TO oYOAEl0 glvar
0 PocKdTEPOG TAPAYOVTAG EMMPEAGHOV TG £PYUSIOKNG tKavomoinone. IIpdcbetor
Tapayovteg eivor cOPE@VA pe TV Epguva 1 HTTapEN IKOVOTOMTIKAOV £YKATAGTACEDY,
N mpocsPaciudtra oto oxoAeio kot M dGveon otdbuevonc. To evpnua avtd
evBuypappiletar amdAvto e To TOPICUATO TOAAOTEP®OV EPELVAV, COUE®VO LE TO
omoio 01 GYOMKEG VTOJGOUEG, O KTNPUKOG Kol VAKOTEXVIKOG ££0MAIGUOG mailovv
OVGLOOTIKO POLO 6T0 TOGOGTO tKavomoinong tov ekmoudevtikdv (Dinham & Scott
1998, 2000, Doérnyei 2001 avae. oto ['epédov, 2010). ZOppovo HaMoTo pe EPEVVES
TOPAYOVTEG TOVL OVOPEPOVTIOL GTNV KOKN VAMKOTEXVIKY] VTOJOUY, OTIS TPAYIKEG

eAMelYELG GE VTTOJOUT KoL LEGO KOl GTOV EAMTN TEXVOAOYIKO €EOTAIGUO evepYODV MG
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avTIKivnTpo Kot €mMPealovy opvNnTIKA TNV omddoc Kol TNV 1KOVOToinoy Tomv
ekmoudevtikdv (Kovtéddn 2008, I'epoiny - Povcsov 2006, Anuntpémoviog 1998,
Dpedepikov kot TogpoOAn Porepod 1991, Rudd & Wiseman, avag. oto Wiley
2000).

AvoQopikd e TNV KOVATOVUpO TOv GYoAgiov, M detafinty avdAivon mov
ypnowomomdnke £6ei&e emiong 0Tl OAQ Ta items NG KOVATOVPOG aAAnAocyetilovTot
OTOTIOTIKA CIOVTIKA UE TNV €pYOctokn tkavoroinon. Ewdwdtepa, ot mopdyoviec pe
deondlovca PapHTnTo amodelyTNKAY COUPOVO LE TNV EPELVA 1 PN TOL GYOAEIOVL
KOl 1 KOAT] COUTEPIPOPE TV HoONTOV 6TO GYOAEl0. XOUQOVOE LE TO TOPATAV®D
eOpnUa. €lvol TO OTOTEAEGLOTO. TTPOTYOUUEVOV EPELVAV, GUUP®VO, WLE TO OTOiN
OVOUESOH OTOLG TOPAYOVTIEC TOL GCULUPAAAOLY GTO VO &lval Ol EKTOIOELTIKOL
KAVOTTOMUEVOL OO TN OOVAELAL TOVG €ivar 1 ENUN TOL GYOAEIOVL, 1 CLVEPYOTIKY,
QUK GYOMKN KOVATOVPO KOl 1 OVIOMOO0GT OV TOIPVEL O EKTMAIOEVLTIKOG OE
ekTiunon Kot oydmn and ta idtor To Toudid ko o€ £va fabud amd tovg yoveic (Dinham
kot Scott 1998, 2000, Bexley 2005, Davis & Wilson 2000, Karakdse & Kocanas
2006, Pec & Bapoauidov 2006, avap. oto I'epélov 2010, Baron 1986, Maghradi
1999, Bush xou Middlewood 2005, avag. oto Pénma 2008, Boe & Gilford 1992, Lee,
Dedrick, & Smith 1991). Katd tovg Dinham kot Scott (2000), vrdpyel Ko Tpitog
TOPAYOVTAG IKOVOTOINGNG, 0 0TO10G OTIC HEPES Hag vrepTepel, 1 XyoAkn KovAtovpa.
Anhadn, N YEVIKOTEPN QMUY TOL GYOAEIOV, 1| CLUUTEPLPOPE TV UAONTOV KOl TOV
YOVE®MV KOU TO YEVIKOTEPO EMImed0 &lvar MOAD onuavVIIKG oTolEeio, To omoin
emmpedlovv v  mpdbeon amoymdPNoNG Kol YEVIKOTEPH TNV TOWOTNTO  TOV
TePPAAAOVTOC AOKNONG TOL OOKTIKOV Agrtovpynuatoc. Maloto omd €pevveg
JmoTOONKE OTL 01 EKTTAOEVTIKOL AvEPEPAY VYNAOTEPO EMIMEDN 1KOVOTTOINGONG O
TV avoyvoplon tov £pyov tovg amd yoveig kot pabntés (Maxpn-Mmotoopn &
Moatoayyovpo 2003, Anuntpoémoviog 1998).

Qo1660, épevveg mov Eywvav 6g ' EAAvec dackdlovg evtomioay pio cepd and
OVOGYETIKOVS TOPAYOVTIES OMWG 1 CLUTEPIPOPE, Ol TPOGOOKIEG KOl Ol TOPAAOYES
OTOLTNGELS TOV YOVEWDV, O OVEMOPKNG GEPACUOC KOl 1) AVETOPKNG OVOyVOPLoT| Omd
ToV¢ yovelg tov podntdv, To pofnclokd mpoPAruoato Kot ot wopoPoTikég
CUUTEPLPOPES TV LOONTAOV 01 00101 JAMIGTOONKE OTL AEITOVPYOVV MG AVTIKIVITPOL
Kol TPOKOAOVV duoapéokeld 6tovg ekmadevtikovg (Towmintdpn 2000, Kovtéiin
2008, I'epain - Povcov, 2006, ITupyuwtdkng 1992, Anuntpoémoviog 1998).

AKOUN, M KOWOVIKY] 0VOYVOPIOT) TOV ETOYYEAUATOG OEV £0€1EE COLLPMOVOL LLE TOL
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ATOTEAEGUOTO TNG £PEVVAG 1OWITEPN EMOPACT] OTNV EPYUCIOKYN KOVOTOINGT T®V
EKTAdEVTIKAOV TP®TOPAOpag Kot devtepoPdduiag exmaidevong. Eniong, ot empépovng
TOPAYOVTEG TNG SOLVATOTNTAG EXNPEAGLOV TNG ATOJ00NG TOV HoONTOV dev £YovV GTa
TAQIG10L TNG TAPOVGOG £PELVOG WLUTEPT] EMIOPACT] GTNV EPYOCIOKN IKOVOTOINOT) TOV
exmodevtikav. A&ilel oto onpeio avtd va toviotel OTL To 0PN AVTO OEV CLUP®VEL
AmOALTO LE TO. EVPTULATO TAANIOTEPOV EPEVVMV, GOLPOVO LLE TO OTTOI0L 1 GTACT TNG
KOWOVING OTEVOVTL GTOVG EKTOUOEVTIKOVS amoTerel évav and tovg emyevels pokpo
nepParioviikovg mopdyovieg mov emmpedlovv kabBopiotikd Ta KivnTpo TOV
ekmoudevtikav (Dornyei 2001 avoe. oto 'epédov, 2010), evd 1 younAn EKTiUNoT TOV
EMAYYEALOTOG TOV EKTOIOELTIKOD amd TNV kowovio kpinke ¢ évag amd Tovg
KUPLOTEPOVS  OVOCYETIKOT TOPAYOVTEG TOV EKTOIOEVLTIKOD €PYov GOUQOVO HE
nopiocpoto modadtepov epevvov (Rudd & Wiseman, ovag. oto Wiley 2000).
Qot000, TO TOPATAV® VPNUO TNG EPELVEG pag avaeoptkd pe v Kowwvikn
Avayvopion Tov ekmondevTiko evfuypoppiletor amdALTO e TO ATOTEAEGUATO TG
épevvag tov [Mupyrwtaxn (1992), copemva pe to omoio T0 HEIWHEVO KOVMOVIKO KOPOG
TOV EKTTOLOEVTIKOV KOl 1] VTOTIUNOT TOV £€PYOV TOV amd TNV Kowvwvia dev emnpealovv
ONUOVTIKA TN OLGOPECKELN TOL PLOVOVY 01 EKTAOEVTIKOT GTNV £pYACia TOVG.

O @optoc epyaciag amd TNV GAAN TAELPd, £0€1Ee OTL €xel MOAD 1GYLPN
EMIMTOON OV EMAYYEAUATIKY KOVOTOINOT TOV EKTOOELTIKOV. AnAadr 060
av&avetal 0 POPTOG ePYOCIOG TOGO OVEAVETOL TO OTPEG KO LELOVETOL 1) EPYUCIOKY|
wavoroinon. Kot ta emuépovg items tov @optov gpyaciog emnpedlovv GTOTIOTIKA
ONUOVTIKA TNV EPYOACLOKN KAVOToinon. AnAad 660 AyOTeEPOS 0 POPTOG ePYOCiog
1660 peyahhTepn eival 1 IKAVOTOINGN TOV EKTAOEVLTIKOV. ZOUPMVO, LLE TO TOPAUTAVED
gupnuaTa €ivorl Kot to TopiocHoTo GAA®Y EPELVAV, KATH TO OTTOl0 O UEYAAOS POPTOG
gpyaoiag, To cvotnua aflohdynong kot ot kakés cvuvOnkeg epyaciog, eivor kKdmotot
00 TOVG OVAGTOATIKOVG TAPAYOVTEG OV TPOKOAOVV EMAYYEALOATIKY) OVGAPECKELN
otovg ekmodevtikovg (Iaciapdng 2004; Xaitng 1994, TowAntépng 2000, 'epélov
2010, Norton & Kelly 1997).

EmumAéov, n mapovoa épgvva amédelle OTL M EMAYYEAUATIKY] ALTOOVATTUEN
omv EALGSa dev emnpedlel oTATIOTIKG CNUAVTIIKE TNV ETOYYEALATIKY KOVOTOINOT
TOV EKTUOELTIKOV. To ev Adym eOpnua dev evbuypappiletor amdivta e mopicpota
TOAOTEPOV EPEVLVMV, COUUEMOVO, HLE TO OMOl0L €VOOYEVEIG TAPAYOVIES, OMMOC 1|

avtoovantuén TV KaOnyntov Kot to podntikd emredypato, avEdvovv  nv
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EMAYYEMLATIKY 1Kavomoinon tov ekmadevtikov (Kavtag 1998, Sergiovanni 1967,
ava@. 6to Dinham kot Scott 1998, Dinham 1992 avaeg. oto Dinham kat Scott 1998).

AvoQopikd pe To SNUOYPOPIKE YopOoKTNPOTIKA (POA0, MAkia, Béom), Ta
ATOTEAEGLOTO TNG TAPOVGOG £pevvag £0e1Eav OTL 0UTE TO VA0, 0UTE N NAKia OAAL
ovte N Bom emmpedlovv TV £pYACIOKT IKOVOTOINOT TOV EKTAOELTIKAOV. To edpnua
avTd CLUE®VEL e TO amoteAéouata mponyovpeveov epevvav (De Nobile J. kot
McCormick J., 2008, Epwtoxkpitov 1996), cdupwve pe to omoio 1 Epyacioxn
Ikavomoinon ko  mapmOnon dev enmpedletor amd ONUOYPOUPIKA YOPOKTNPIGTIKA.
Qo1600, 10 €v AOY® gupnua dev gvbuypoppileton amdAvTo e TNV £PELVA TOV TOV
Eliophotou —Menon, Papanastasiou & Zembylas (2008), copugova pe v omoio to
@OAO £YEL ONUAVTIKT EMIOPOCT) TNV EMAYYEALOTIKY] TKOVOTOINGT] TOV EKTALOEVTIKAV.
Emiong, to amoteAéopata g mapovoag Epgvvag £0eigav 0Tt oOTE TA POV
npovmnpesiog emnpedlovy TNV €PYOCIOKYT] TKOVOTOINGCT TOV EKTOOEVTIKMOV, VPO
7OV dlaPEPEL oo avtd Tponyovueveov epevvav (De Nobile J. & McCormick J. 2008,
Dinham & Scott, 2000).

Téloc, o OTL aQOpPl TNV EMAYYEAUATIKY] 1KAVOTOINOT, Ol EKMOOEVTIKOL
aoBAvVoVTOL OYETIKE KOVOTOMUEVOL OO TNV €PYOciot TOVG OTO GYOAEi0 TOL
epyalovion pe péco 6po 4,06 oe SPaba kAiipaxkoa dwotiuatog. To gvpnuo owtod
TaPOoVCIALEL 1010HTEPO EVIPEPOV KAOMG CLUP®VEL ATOAVTA e TO TOPioUOTO GAADV
EPELVOV, COLPOVOL LLE TO OTTO10L 01 EKTOOEVTIKOT ELPOVILOVLY LYNAD TOGOGTO YEVIKNG
KavoToinong amd 1o emdryyeAo Toug Kabmg eueavilovial Mg Ol To IKAVOTOUEVOL
and 6Aeg Tic Katnyopiec epyalopévov (Kovotéhog 2001, Anuntpoémovioc, 1998),
OAMGE 10 &v AOY® eOpnua 0 SVUEMVEL OomOALTO HE GAAEG €PELVEC Ol OTOIEC
napovotdlovv tovg EAAnvec exmodevutikohg GTO GLVIPWITIKO TOLG TOGOOCTO
OTOYONTEVUEVOVG KOL WY KOVOTOMUEVOVS omtd 1o emdyyehpud tovg (TourAntdpng
2000, ®pedepikov kot Togpovin @orepov 1991, AdeEomoviov 1990).

AvoKeEQOAOVOVTOS AOWOV TO. TOPATAV® ELPNUATO, 1 €V AOY®D €pguva
AmoKAALYE OTL 1 EPYACLOKY] IKAVOTOINGoN TOV dacKAAW®Y NG TpwTofddag Kot tng
devtepofadog ekmaidevong e€aptatat Oetikd amd TV KOVATOVPA TOV GYOAEioL, TNV
TOWOTNTA TNG NYECIOG Kot ToL KAILATOG cuvepyaciog kot TEAOG, apvnTikd and Tov
@OpTO gpyaciog. AnAaor, ol dAckaAol acBivovTal TEPIGCOTEPO IKAVOTOUEVOL GTO
oxoAelo 10 omoio epydalovtal Otav avTd o) £xel KOAN ENUN Kot KOLVATOUpa, ) ot
O1evBuvTég givol GLVEPYAGILOL, TOPAKIVOUY OTOTEAEGUOTIKA Kot avayvopilovv v

amod0on Tov SWOKTIKOD TPOCOMKOV Kol ) OTOvV M pon NG epyaciog etvon
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KOTOAANAQ OPYOVOUEVT Kol TO GYOAEID KATAAANAQ OTEAEYOUEVO, DOTE O POPTOC
epyaoiog va Kabiotator avektoc. Akoun, n mapodoa Epevva anédelle emiong 0Tl dgv
SPEPEL 1] EPYOCIOKT IKAVOTOINGN AVAUESH GTA VAN, OTIG NAIKIOKES OUAOES KOl TO
enminedo ekmaidevonc. Téhog, ovte kol M 1epapyikn Béon oto oyoAeio £dei&e va
empealel to eminedo wavomoinong. Emiong, omv mapovoa €pgvva, dev vmpée
TopoOUoL SoHVOESN TNG EPYACIOKNG KOvOoToinong pe v mpobvmnpeocio. Evo
COLPMOVO HE TO EVPNUATO TNG TOPOVCAS  épevvag ot ‘EAAnveg ekmoudevtikoi

aoHAVoOVTOL OYETIKE IKOVOTOMUEVOL OTTO TV EPYACIN TOVG GTO GYOAETD.

Yyqpo 7.12: H Epyacwokn Ikavoroinen ota eAAnvikd cyoisio

ZuvoAIkG TT6cOo
guxapliomuévog/n
VIWOETE ATT6 TV
Epvqc,iq oas aTo _ 4,06
OUYKEKPIMEVO
oxOoAcio;

100 150 2,00 250 300 350 400 450 500
1=IMoAU amroyonteupévog/n, 5=lkavotroinuévog/n

8.1: Ilepropiopoi g [apovcag 'Epevvag - Tlpotdoeig yioo MeAlovtucég
‘Epevveg

[Topdrio mov To mopamdve gvpruota givar evolaEEPOVTO Kol GUUBAAAOVY
oV KOAOTEPT KotavOnon Tov KWwNTpov mopodnong mov emnpedlovv v
EMOYYEALLATIKY TKOVOTOINGT Kol SLGAPECKELD TV EKTAdELTIK®V [TpwTofdOpiag Kot
AgvtepoPabuog  ekmaidevong, M GLYKEKPEVT €pguva Topovotdlel  KAmolovg
TEPLOPICUOVS OV VAL CIUOVTIKO Vo ANPOOVV VTTOYT).

Katapyds, og mpog ™ dadwkacio emAoyng tov Oetypotoc, cuAAExOnKav
ovvolkd 103 éykvpa epotnuatordyn (avtamoxkpion 32%) kot o TANOLGHOC NG
épevvag apopovise Tovug dackarlovg [pwtofdduiag kot Asvtepofadog ekmaidevong

oto0 Noud Attikng. A&ilel va onpewwbel 1o yeyovog 6Tl opiopévol amd to delypa
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apvinkav va AdBovv pépog oty €pevvo Kot okOUN 0Tt GAAOL GCLUUTANPOCAY TO
EPOTNUATOAOYIO EAMTADC LE OMOTEAEGHO VO UMV GUUTEPIANPOOVV oty épevva. H
épevva ovt) Bo pmopovoe Kot opyds va emektabel oe peyaAdtepo, dpo Kot
AVIUTPOCMOTEVTIKOTEPO, Octypa mAnBvuopov. H edpeon peyodvtepov deiypatog Oo
odNyoboE G©€ O KOADTEPN EWKOVO TNG EMAYYEAUOTIKNG KOVOTOINoNG T®V
exkmadevTikdv. Emiong, n depedhvnon tov (NTHOTOC GE SOPOPETIKES YEDYPUPIKEG
neployég o Lropovce va TapPovGLdcel KOADTEP TO €V AOY® (NTNUO OMOTEAECUATOV
Kol og GAAa emayyédpota. Emmiéov, peddoviikn épguva Bo Lropovoe va S1epeLVIGEL
TN SLVATOTNTA YEVIKELGTG TOV TOPOVIMV AMOTEAEGUATOV KO GE GAAO ETAYYEALATA..

Emniéov, dedopévou 0Tt otV apovca Epevva dev eEgTalovtol Eexmpiotd o
kivntpa tov ektoadevtikdv [potofddag kot AsvtepoPddnag Exnaidcvong kabmg
Kol ONUOCIOG KOl WOMTIKNG EKTAIOELONG, Ol LEAAOVTIKT] GUYKPITIKY £PELVA OGOV
apopd ota kivnTpa exmadevtikodv [pmtoBdduioc kot Asvtepofaduiag Exmaidevong
N HETAED EKTOOEVTIKMV SNUOGIOG KOl IOIMTIKNG ekTtaidevonc, Ba kabopile Katd 1dGo
N wio opdda eival TEPIGGOTEPO 1 AYOTEPO KIVNTPOTOMUEVT] OO TNV GAAN.

Axoun, pedhovtikég Epevveg Bo pmopovoay vo EEETAGOVV TIG CAANYEC, TIC
HETOMTMOELS KOl TIG OOKVUAVOELS TOV EMITEI®Y TAP®ONONEC KOl TOV TOPAYOVIWOV
EMAYYEALOTIKNG 1KOVOTTOINONG Kol SVCOPECKENG TV EKTOOEVTIKMOV UE TO TEPOUGLLOL
Tov etdv. Emione, peAloviikéc épevveg Ba pmopovoay vo EEETACOVV TIG ETMTMOGELS
Kol GAA®V TOPOUETPOV Kot aveEdptntomv HETAPANTOV OT®MG 1 0movcio amd 10
oyoieio kot n mpdOeoT TOPAUOVIG TOL SOUKTIKOD TPOCMOTIKOV GTO GYOAEL0, oTNV
EMOYYEALLOTIKY] IKOVOTTOINGT KOl OTO ETITES A TOPDONONG TOV EKTOOEVTIKDV.

Téhoc, pelMoviikég é€pevveg Bo pmopovcav va €EETACOVV  KATO TOGO
enayyeALOTIKE aoc@aAels acBdvovtor ot ‘EAAnveg ekmoudevtikoi onuepa kot wOGO
avtd emnpedlel TNV €PYNCIOKN KAVOTOINGT TOLS, KOOGS Kot TV £Upecn emidpaon
™G EPYUCIOKNG KAVOTOINoNG otV emayyeApoatiky e£ovbBévmorn mov Pidvouv ot
EKTTOLOEVTIKOAL.

Ev xotax)eiol, meportépm €peuveg eivorl amapaitnteg, MOTE VO KOTAVOT|GOVUE
oe PéBog v Emayyelpotikr) Ikavomoinon kot AvGopéokeln TV EKTOLOEVTIKAOV,
KaOAdG Kot T0 pOAO TOV KIVNTP®V TapdOnong oyt Lévo 6to v AOy® QovOUEVO OAAL

Kot 6€ GALOVG TOPAyovTES TOV EMNPEALOVV TNV £pYOCIoKt) (TN TV EKTAOEVTIKMV.
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8.1.1: Egapuoyég 'Epevvag - Emidoyog

OloxkAnpmvovtag v mopovoo epyacioe €OA0YO OWMIGTOVOLUE TMG  TO
KivTpo €ivol OVGLOGTIKNG CNUAGING TAPAYOVTAS Yot TOV £PYALOUEVO YEVIKOTEPX KOl
YL TOV EKTOOEVTIKO €101KOTEPQ, KaBmG givor avtd mov Bl ko mapwhel Ta dropa
KOL KOTG GUVETELD TOVG EKTOUOEVLTIKOVG VO YIVOUV TlO Omod0TIKOl Kot dNptovpytkot
omv epyacio tovg (Pénma, 2008). Awmictdvovpe Aowdv, Twg av mn eOON NG
€PYOCIOG TOV EKTOIOEVLTIKOD GUYKEVIPMVEL OO OUTAE TO YOPAKTNPIOTIKG TOV givot
amopaitnTa Yoo vo VidBel 1Kavomoinon o EKTudEVTIKOS 6TV £pyacia Tov, tote Ha
VILAPYOVV EKTAOEVTIKOL LE APKETA KIVITPOL EITE OPYOVAOGLOKE £1TE TPOCOTIKA, Y10 VO
TPOo0deLGOVY Kot Yo var dovAéyouv pe OpeEn (Tlaciapdng, 2004).

Qo1600 TOpd T YEYOVOG OTL TOAAEG EPEVVEC GTOV TOUEN TNG EKTTOOEVTIKNG
yuyoloyiag £xovv acyoindel e Ta kivntpo TV LadnTOV, To {RTNHO TOV KIVATPOV
Tap®ONoNG TOV EKTAOELTIKOV 6TV EAAGSa novo meprpepetaxa £xel epeuvnbel kot
eetaotel. 'Etot, n vmapén pog eumepikng épguvag OTmg ivat 1 tapodoa, Kot mopd.
TIG OTO1EC ALOLVOLIEG TNG, OTMOC EMOUAVONKAY TopaTave, avaueifola TpocOEtel
Kamow oToLEl0 GTNV TPOCTADELN KATOVONGNG TWV KIVIITPMV KOl TNG EXOYYEALOTIKNG
KOVOTOINGONG TV EKTOLOEVTIKAOV TNG YDPO. LLOG.

Ewwotepa, o eopuato TG Topovcas EpEuvag lval Ypnoilua otny idw v
moMTElDL Kol OTIG appodieg vanpesiec tov Ymovpyeiov Ilandeiog, ot omoiot etvon
vevBouvol Y ™ ANyn amoedoewv o€ oyéon e To OEUATO TOV EKTOLOEVLTIKOV.
Oewpovpe AomOV OTL M yvoon Tov OeTik®vV KvATpoV, OAAE Kuplog TOV
OVTIKELEVIKOV OVOGKOAIDV KO TOV TOPEUTOOIGTIKOV TOPAYOVI®V, OTMS 0VTOl £X0VV
KaToypagel otV mopovca epELVNTIKY gpyocio, Ba Pondncer oty epunveio g
oVUTEPIPOPAS TV EAAMVOV EKTOOEVTIK®VY, GTNV GPOT) TOV SVCKOAIDV, TNV EMIALGN
TOV TPOPANUATOV KO TNV AP avTIoTO OV LETP®V amd TOVS APHOIOVS POPELS..

Téhog, AapPavovtoag veoyn Ot o KivnTpa TOPMOONCNG Kot 1 EMAYYEALOTIKY
KOVOTTOINGN  TOV  EKTOOEVTIKAOV — OMOTEAOVV  KOBOPIOTIKEG OCLVIGTAOCEG  TNG
eEKTAOEVTIKNG  dwdkaciog KoBdg omoteAobv  PackoOs mopdyovies ywoo v
Amod0TIKOTNTO, TN ONLOVPYIKOTNTA KO TV WYUYIKY] EVNUEPIN TOV EKTALOEVTIKMOV KO
KOT ENEKTOOT TOV HOONTOV TOVG, TO EVPNUOTA TG TAPOVGAS EPELVAG Etvar PG
0TOVG 101006 TOVG EKTAOEVTIKOVS YTl £Tol Ba £xovV po KOAN €KOVA Y10 TO TOG

aicBdvovtor ot EAAnveg exmandevtikol e oyéon e Tn S0VAEL TOVC.
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[Tépa 6pmc amd cvykekpléves opddeg atdpmv | vanpecieg, to BEpa TV
KIVATPOV KOl TNG EMOYYEAUOTIKNG KOVOTOINONG/OVCAPECKEING TV EKTALOEVTIKMV
amotelel aVTIKEILEVO €VPVTEPOV EVOLPEPOVTOG, KAOMDC oyetiletar pe v emrvyio-
amoTLYiOL TNG MO ONUOVTIKNAG 10m0¢ Aetovpyilog Tng KOwmvioag, TG EKTAidELong
(Anuntpoémoviog, 1998). Alywg oapeiopnmon, m  koToOvONon TOV  KWATPOV
Top®ONONG TOV GUUBAAAOVY GTNV EMOYYEAUATIKY] IKOVOTOINGT TOV EKTUIOEVTIKMYV,

KpiveTon amopaitntn otV emdimén evog emTLYOVE EKTALOEVTIKOD GUGTHILATOG.
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MetamrTuyxiaké Mpdypappa Zmroudwyv Maidaywyikou TuRuaTog
AnpoTikAg EkTraideuong MNMavetriotnpiou Oscoaliag

Ayatrnté Kupie/Kupia,

To Tmapdv epwWTNUATOAOYIO a@opd Tn METPNON TNG EPYACIOKNG
IKAVOTTOINONG TWV OAOKAAWV TTPWTORABUIAG Kal deuTEPORABUIOg
EKTTAIdEUONG KAl TNG ATTOCAPAVIONG TWV TTAPAYOVTWVY TTOU TNV
eTnPeddouv. 2 autrp TNV TpooTddela, Ba TTapakaAouoca va
AQIEPWOETE MPOAIG Aiya Aemrtd ammd TOV XPOVO 0OQG yia vad
Kataypagei N Arown cag atnv Tapouca €PEuva, TA ATTOTEAEOUATA
TNG oTToiag Ba XpnOoIKMOTTOINBOUY ATTOKAEICTIKA yIa TNV OAOKARpWON
NG SIMMAWMATIKAG d1aTPIBAG Pou, OTa TTAQICIO TOU TTPOYPANKATOG
METATTTUXIOKWY  oTToudwv  «Opydvwon  kal  Aloiknon  Tng
Exktraideuong».

O1 oTTavTAoeIC oag  €ival QVWVUMEG KAl  EUTTIOTEUTIKEG. Ta
ATTOTEAECPATA  TNG é¢peuvag Ba agopouv TO OUVOAO TwvV
OUMMETEXOVTWY, eV O€ YIVETAI KaWia TTPOCTTABEIO TAUTOTTOINONG
TWV OTOIXEIWV TTOU KaTaypagovTal o autd. H épeuva atraiTei
OUUTTANPWON TOU TTOPOKATW £PWTNHUATOAOYIOU OIAPKEIAG TTEPITIOU
8’ AeTTTWOV.

EmBAETWY KABNyNTAG, kog Koutoulng MavwAng.
2.0G EUXOPIOTW €K TWV TTPOTEPWV YIA TOV TTOAUTING 0AG XPOVO.

Me ekTipnon,

BaaoiAdkn AéoTroiva

132

Institutional Repository - Library & Information Centre - University of Thessaly
04/06/2024 23:35:59 EEST - 3.145.98.188



1.IMMopaxaiovpe, emiécte Tov Padpd ocvp@ovias/ow@ovias 6og o€ oyéon HE TIS
TopoKdTe npotdoels, mov a@opovv Ty Hyecia, 10 Epyocwokd kiipo kor Tig
gukonpieg eEEMENC 0TO oY0Lel0 OV gpyalecTe.

O] @ ® @ ®

Ov1e CLUEOVD
00TE SLPOVD

Aweovd ardivta AlpovoH ZUHPOVED ZUHEOVD OTOAVTOL

H 61e00vvon Tov 6Y0Ael0v KATAVOEL TIG AVAYKES TOV
TPOCOTIKOV KUl EVOLUPEPETAL VA TOV TAPEYEL TV
KOTAAANAN Yoyoroyik Kor 0w vrootipién

H d1e00vvon Tov 6)0Aeiov KOTAVOEL TIG AVAYKES TOV
TPOCOTIKOV TNG KOl EVOLUPEPETOL VO, TOPEYEL TNV
KOTAAANAN VAKY vrootipién

To d1ev0VVTIKO TPOSOTIKG avayvopilel T
GUVELGPOPQ TOV TPOSMOTIKOV TOV TPOGPEPOVTOS TIG

O gukanpieg avantvEng ko e£EMENG 670 oY0AEl0
oyeordlovrar exionpo ko Pacilovror otnv
owaypovikn ko a&lokpatikn a&lordynong g
000061 G TOV TPOCMTLKOV

To oyoleio mapéyel T0 KATAAANAO GE TOLOTTO KOL
appné oepvapra yia ) Pertioon Tov £pyov Tov
TPOCMOTLKOV

To 61EV0VVTIKO TPOGOTIKO TOV GYOAEIOV PPOVTILEL VO
onpovpyel To KaTAAANAO EpyacLOKO KAIpG, 6GTO
071010 TO TPOCMOTIKO EPYALETAL AVETA EEVTINPETOVTOS
70 670 va Pydalel Tov KAAVTEPO TOV €0VTO
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To d1ev0VVTIKG TPOSOTIKS 6€ AVTO TO GYOAEiD Eivan Q) @) ©) @ ®
Eexa0apo 610 TL amoteLéopaTa OEher TapEYOVTOG
GUYKEKPLUEVOVS GTOYOVG AVOLPOPIKA IE TO £PYO

To mpoocmwmko viwmbel 611 propel va amevOvveTaL
AVETO 67O 01EVOVVTIKO TPOSMOMIKO Y10 OEpaTa Tov
aQOpPovV TNV EPYAGIA TOV

To d1eV0VVTIKO TPOSOTIKO 6€ CVTO TO GYOAElIO Eivan
YeEVIKA dikaro oty alohdynor] Kol gpovTilel va
EVI|LEPOVEL EYKALPO TO TPOCOTIKO OGTE AVTO VO,
BelTidvel TNV 000061 TOV

2.Jlopoxarodpe, emré€ére Tov BaOuod cop@@vias/ow@mviog 6ac o€ oyéon HE TIg
TOPUKATO TPOTAGELS, TOV APOPOVV TIS OYOMKES VITOOOUES

0] ) ® @ ®

OVv1e CLUEOVD

, . PANTTOINYA) SopeOVO ooVt
0VTE JPOVD He He

AQovo amdAvTto AQovo

O1 €YKOTOGTAGELS TOV GYOLELOV EENANPETOVY OTNV
LKOVOTTOUTIKT] EKTELEGT] TOV OLOUKTIKOV £PYOV

To oyoieio ival evkora TpooPacipo amé To SLOUKTIKO
TPOCOTIKO Kl gival ApKETE £0KOAN N 6TAOPEVON @ @ ©) @ ®

3. MMopaxaroope, emié€te Tov PaBpd ovp@oviag/owgoviog coc oe oyéon pe Tig
TAPUKATO TPOTACELS, TOV APOPOVV TNV KOVATOVPE TOV GYOAEIOV

0) @ ® @ ®
. , Ovte cvpeovo , .
Aweovd ardivta Awoovo 0BT SLaPWVH ZUUPOVA ZUUPOVD OmTOAVTOL
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H ocopneproopd Tov padntdv 6to oyoireio givan
EVIKO KO

O yoveic Ko kKnogpdveg eivan 1010iTEPO GLVEPYAGLHOL
KOl EVOLOQEPOVTUL VL0 TV TPOOOO TMWV TULOLDV TOVG

4. TlopoxkoroOpe, emAiélte Tov Pobud ocvpeoviag/owwemviag cog oe oyéon HE TIS
TOPUKATO TPOTAGELS, TOV APOoPOVV TO Status Tng epyociog oag.

0] @ ® @ ®
.y , Ovte cvpEOVO , .
AQovo amdAvTto Aweovo 0bTE S0PV ZOUPOVA Zopeove amdAvto

H xowovia Oempel 611 TO eTdyyelpa Tov 60.0KALOV TPOGHidEL

VYNAO KOPO

I'evikd N Kowvovia £l KoM 1KOVO Y10 TO H100KTIKO £pyo O @ @ @® 6

O @ 6 ® 6

5. MMapokarodpe, emiéte Tov Padpd ocvppoviac/owwpmviag cog e oyfon HE TIS
TOPUKATO TPOTAGELS, TOV GPOPOVV TIV LKOVOTNTO EMNPEOOUOV TS andd00NS TOV

neOnTAv.

0) @ ® @ ®

.y , Ovte cvpeovo , Ly
Alpovo ardivta Alpovo A ZUUPOVO ZUUOPOVD OmOAVTO

€ YEVIKEG YPOUURES TPOGEAKVM EVKOAW, TV TPOGOYN TOV RadNTOV

0V 6TO NaONuoO

Mmnop® £0kolo KOTA TN SLAPKELX TOV POONLATOG VO HETAOIOM TIG
YVAGELS LoV KOl 0770V amarteiTon vo, feitidvopar 6to pddnpo

IMoted® 611 01 podnTéc pov pe céfovral Kol pe copmwadovv Ko givor

O @ 3 ® 6

O @ 3 ® 6

O @ & ® 6
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0 Bacikog Aoyog yro Ty Bertimon Tov emédov TG TAENS

6. IMopokaroope, emiéte Tov PaOBpud ocvpgovicc/owpovias cag oe oyéon pe TG
TOPUKATO TPOTAGELS, TOV APOPOVY TOV KaONUEPIVO QOPTO EPYOGiaS GOC.

O] @ ® ® ®
. , Ovte cvpEOVoO , Ly
A0pove amdlvta Al0QoOVO obTE S1pOVe Zopeovo Zopeove ardlvto

O @optog epyaciog eivar aveKTOS KoL OEV NE OVGKOAEVEL OTNV
EMTUYN OLEKTEPUIMOGT TOV £PYOV MOV

To 91eV0VVTIKO TPOGOTIKG dEV PE VITOYPEADVEL VO, OVOAGUPAVED

KoOMKovTa TEPAV TOV TPOPAETONEVOV

O @ 6 ® 6

O @ 6 ® 6

7. TMapokarodpe, emiéte Tov Padpd ocvppoviac/owwpmviag cog o€ oyfon HE TIS
TOPOIKATO TPOTAGELS, TOV ALPOPOVY TNV EXCYYEANUTIKY GOC CVTOOVATTVED.

0) @ ® @ ®
.y , Ovte cvpeovo , Ly
Alpovo ardAivta Alpovo 0DTE BV ZUUPOVO ZUHOOVEO OmOALTO

Ka0fg ypovo 0étm 6to)00¢ Yo TV Bertimon pov 610 (Opo gpyaciog

I'evikd yvopilm 6g mo1Eg IKAVOTNTES HELOVEKTO KOl TPOCTAO®
navta va. felTidovopan
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8. Luvolikd 660 gVYUPLETNUEVOC/T VIMOETE OO TNV EPYUCLN GUS GTO GUYKEKPIPNEVO

o) 0ALeio;
[ToA¥ amoyon- YyeTikd ATOYONTEL- Ovdétepog/ etk Ikovomompévog/m
TEVUEVOG/T pévog/n Ovdétepn Ikovomompévog/n

9. Av giyoTe TN OVVATOTNTA VO TO KAVETE, TOG0 TOAVOV mMioTeVETE 0TL O pTOpovOoUTE VO
OVOTNGETE TO GUYKEKPLUEVO GYOAELD GE LOLTOVG GUVAIEPPOVS GUC;

ATOQVO-~=-==== === mm oo e oo - IToAy II@avov

0% 10% | 20% | 30% | 40% | 50% | 60% | 70% | 80% | 90% | 100%

10. Iopokar® dINLOGTE TOV UPLONO TOV ETNGIOV ATOVGLAOV GG UTO TNV EPYOCIN GUC
AMOY® 000éverlog KaTd To TPEYOV £TOC!

Kapiao pépa 0
1 Mépa 0
2 Mépeg 0
3 Mépeg 0
4 Mépeg 0

5 Hpépeg ko avo [

11. Teler@vVoOvTOS, PTOPEITE VO POS TEITE PEPLKE OTOLYELN YOP® 0O TOV E0VTO GUS ;

dovdo: Avdpag O [Nwvaika 1] Hwio: 0 18-25
O 26-35
O 36 — 45
Oéfon: 0 46 — 55
Adoxoroc/a O a 55+
AevBuvtikd otélexog O
Bon66¢ dackdiov O Eninedo Exknaidevong: a Avorat (AEI)
Alho 0 0 Maroamtoyokd
O AoKTopKd

Xpovia tpodmnpeciog:
Xpovia tpodanpeciog 6To
GLYKEKPIUEVO GYOAELD!
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