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H dlgpebivnon dla@opwv aTnV avtiAnyn ToldTNTag LTINPECIWY TIOU TIAPEXOVTOI O
TIpoypdupota ABANcnCg yia OAoug”
H mepimtwaon tou Anfpou KIAKIC

(Y6 Vv emiPAeyn tou emikovpou k. KouBolpn Xapilao)

MEPIAHWH

H a&loAdynaon 1o CUCTAUATOCG TIOPOXIC TIOIOTNTAC LTINPEECIWVY EEOPTATAl ATIO TV
METPNON Twv TIPOCAOKIWV Kol OVIIANPEWY TwV TIEAATWY, YIO TNV TIOIOTNTA UTINPECIV
TIOU TIPOCPEPEL Evag opyaviouog (Parasuraman et.al.,1985).0 okoTto¢ ¢ £peuvag frav
n dlgpebvnon ¢ Sla@OPOTIoINCNC OTNV avTANYWN TIOIOTNTOC TWV UTINPECIWY TIOU
TTapEXOVTalL OTO TIPOYPAPPaTa "ABAnong yia ‘OAovg” tTou Anuou KIAKIC availoya pe ta
OIOQOPETIKA  dNUOYPAPIKA XOPOKINPIOTIKA TWV CUPPETEXOVIWV OTO  TIPOYPAPUATA
GbAnaonc.

To deiyya ¢ €peuvvag amotéAecav 143 atopa, (54 AavdpeC Kol 89 yuvaikeg) Tou
OUPETEIXOV TOUAGXIOTOV 3 XpOvia ota TIpoypduuata ABAnong yia OAovg” Tou Anuou
KIAKIC  kal  oUPTIAPWOOV  OWOTA  TO  €PWINUATOAOYI0.  Alavepnonkav 200
EPWTNUATOAGYIO, (BaBudg emiotpo@n 71,5%). Q¢ O6pyavo pETPNONG NG TTAPOUONC
EpeELVOG  ETTIAEXOBNKE TO EPWTNUOTOAOYI0O Twv Alexandria, K., Zahariadis, P.,
Tsorbatzoudis, C., & Grouios, G. (2004). To epPWTINUATOAOYIO TIEPIEIXE ONUOYPAPIKG
XOPOKTNPICTIKA Yo VO KOBOPIOTEN TO KOIVWVIKO KOl OIKOVOUIKO TIPO@IA Twv aBAOUPEVWVY.
Ta aTIOTEAECUATO TNC £PEVLVOC AVEDEIEAV OVOQOPIKA HE TO OIOPOPETIKO QUAO OTOTIOTIKA
oNUOVTIKEG OlagopéC otov Tapdyovia "aoc@daieia” (F(i42)=0.8, p<05) O1 yuvaikeg
onuEiwoav TINEG HEYOADTEPEC aTIO OTI 01 AvopEeC.(yuvaikeg M.0.=4.68, SD=1.10 / avdpeg
M,0.=4.22, SD=1.10).Emiong¢ OTOTIOTIKA ONUAVTIKEG Ola@OPEC avadeixBnkav Kal oTov
mapayovta Mpoypduuata (F(136)=0.81, p<05). OmMOU 01 YULVAIKEC ONUEIWOAV TIHEC
peyaADTEPEG amd Ol ol Avdpec.(yuvaikeg M.O.=5.5, SD=0.91 / d&vdpeg¢ M.0.=5.1,
SD=0.93) Alo@opEg TTapatnPndNKav aToug TIAPAYOVTECG 'sykataoTdoelg"( F2:id0 = 4.93,
p<.01) OTOU TO ATOMO ME NAIKIO MIKPOTEPN Twv 30 €TWV onuEiwaav LPNAOTEPEG TIMEG
(M.0.=4.51, SD=1.24) amo o1 10 dtopa pe nAKia peyoAitepn twv 40 gtwv (M.0.=3.65,
SD=1.58) Zxeuka We TNV CLXVOTNTA ABANCNC dlAPOPEC TIaPATNPAONKAV CTOLC
TTapayovieg "ipoypdappata” ( F3i3 = 4.8, p<01) "ao@dAsia” ( Fs,ise = 4.3, p<01) Oco
oLXVOTEPO yuuvdalovTav To ATOUO TO00 au&avOTav N IKAVOTIOINGN TOug G€ OAOUC TOUC
TIOPAYOVTEG. ZXETIKA HE TO OIKOVOUIKO ETIITIEQO TWV OBAOLUEVWV OEV TTOPATNPNONKE
KOWio OTATIOTIKG GNUAVTIKI d10Qopd avAPESA OTIC TECTEPIC KATNYOPIEG.

H épeuva TapEXEl TIANPO@OPIEC TIOU TBAVOV  va  eVvOIOQEPOUV  OAOUC  TOUG
EUTIAEKOUEVOULC (POPEIC GTOV OXESIOOUA KOl TNV OpYAVWOT Twv TIPOYPAUMATWY "AcKnon
yia ‘OAoug”.
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ABSTRACT

The analysis of the method quality service depends on the measurement of the
customers expectations and perceptions for the quality of services offered an
organization (Parasuraman et.al., 1985). The aim of research was the investigation of
differentiation in the perception of quality of services that is provided in the programs
Sport for All' of Municipality Kilkis depending on the differently demographic
characteristics of participants in the programs of exercising. The sample of research
constituted 143 athletes , (54 men and 89 women) that participated at least 3 years in
the programs "Sport for All" of Municipality Kilkis and completed rightly the
guestionnaire. 200 questionnaires were distributed, (degree of return 71,5%).

In order to measure the present research, the questionnaire of Alexandris, K.,
Zahariadis, P., Tsorbatzoudis, C., and Grouios, G. (2004) was selected. The
qguestionnaire contained demographic characteristics so that the social and economic
profile of the athletes could be established. The results of research showed by referring
the different sex statistically important differences in the factor “Safety” (F(142) =0.8,
p< 05) The women marked bigger scores than that of the men. (women M.0.=4.68,
SD=1.10 / men M.0=4.22, SD=1.10). Also statistically important differences spotted
also in the factor “Programs” (F(i36) =0.81, p<05). where the women marked bigger
scores than that of the men.(women M.0.=5.5, SD=0.91 / men M.0.=5.1, SD=0.93)
Differences were spotted in the factors “Facilities” (F2,i40 = 4.93, p<01l) where the
athletes with age smaller of 30 years marked higher scores (M.0.=4.51, SD=1.24) from
these of the athletes with age bigger of 40 years (M.0.=3.65, SD=1.58) With regard to
the frequency of exercising differences were spotted in the factors “Programs" (F3,13 =
4.8, p< 01), “Safety” (F3136 = 4.3, p<01) As long as more often exercised the athletes so
much increased their satisfaction in the all factors. With regard to the economic level of
the athletes, no statistically important difference, between the four categories, was
spotted.

The research provides information would likely interest the all involved organizations in

the planning and the organisation of programs "Sport for All .
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AlOTUNUOTIKO MPpoypauuc METATITUXIOKWY ZTTOUOWY

"ANOPQITINH ANOAOZH KAI YTEIA”
TV TuNUATtwv Emotiung Puaikng Aywyng kol ABANTIOPoU Twv MaveTtiotnuiwy

o) ApiatoteAciov @saoaalovikng B) Anpokpitelou OpAkng y) Oecoahiog

Akadnuaiko €tog 2007-2008

A=IOAOIHZH
METANTYXIAKHZ AIATPIBHZ

TITAOZ AIATPIBHZ : H digpevivnon d1a@opwv oTnv avTiAnyn TolotnTag LTINPECIWVY TTOU
TTapEXOVTaL o€ Tpoypdupata "ABANong yia OAoug " H mepimtwaon tou Afuou KIAKIC

Ekmovnlnke amo tov @oitnt : Alat{dyAou ABavdacio Tou Anuouv AEM:46/05 yia 10
METANTYXIAKO AINAQMA EIAIKEYZHZ ®YIIKHZ AFQrHzZ  touv AIOTUNPOTIKOU
Mpoypduuatog MeTtamruxlakwy ZToudwv "AvBpwTiivip Amédoon Kal  Yyeia”, Twv
ouvepyolopevwy  Tunudtwv Emmomung ®Puoikng Aywyng kat  ABANTIOMOL  Twv
MaveTiotnuiwv ApIoTOTEAEIOU @eaoaAovikng , ANUOKPITEIOL OPAKNG Kal Oecaaliag
MAPOYZIAZOHKE

1. Ztnv 3ueAn Emrporr) TNV

AZIONAOIMHOHKE aTtd TNV TTIOpaKATw 3LVEAN ZUPBOULAELTIKI ETUTpOTN

1. EMIBAENQN KAGHIMHTHZ .

Ap. KouBolpng Xapiraog, Emikoupog Babuog|[ 1 [ ]
(uTtoypagn)

2. KAOGHIHTHZ - MEAOZ:

Ap. AyyeAidng Nikodaog, Emikoupog Babuog [ ][ |
(uTtoypagn)

3. KAOHIHTHZ - MEAOZ:

Ap. ANeEavdprc Kwvatavtivog, AEKTopAC BaBuoc|[ ][ ]
(uTtoypagn)

TEAIKH BAOMOAOTIA : Badpoc [ ] [ ]
TPIKAAA / /2008
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EYXAPIZTIEX

AlcBdvopal TNV avaykn va ELXOPICTIOW TNV OIKOYEVEID YOV, TO TIAISIA POV Kol EI0IKA TNV
oLlUYO poU, YIO TNV AUEPICTN CUPTIOPAOCTOOCT TNG OTN OAOKANPWON TWV PETATITUXIOKWV
OTIOLAWV POU KABWC Kol TNV TPIPEAN ETUTPOTIA Kal 1Idlaitepa tov Ap. KouBoupn Xapilao
yla TNV TIOAUTIUN CUUTIOPACTOCT, €UTIEIPIO Kal KaBodriynon Tou yla TNV cuyypaer tng

METATITUXIOKIC POV SIOTPIRNAC.
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KEDANAIO |

1. EIZAIrQrH

1.1. ’'Evvola tng 1mmoiotntag

H évvola tng 1mmolotntag omwg Tnv kKabopilel o 1SO, o Algbvrig Opyaviouoc
(Mpo)TurtoTtoinong, opiletal w¢ «To CUVOAO TWV IBIOTHTWV KOl XOPOKTNPICTIKWVY
EVOC TIPOIOVTOC N MIAC UTINPECIAg TIou otnpidouv TNV IKAVOTNTA TOU /TNG va
IKAVOTIOIOUV EKPPACHEVEG 1] CUVETIAYOUEVECG OVAYKEC».

H 1toidémnta uTnpeoiov avag@epetal otn PIBAIOypa@ia oav P CUYKEKPIPEVN
évvolad H €évvola 1ng yivetal avuAnTii oAAA  XPnOolPOoTIolEiTal Kol g€nyeital
SIAPOPETIKA ATIO TOUG XPNOTEC TWV LAIKWV i TNG uTtnpeciag. O Gronroos (1990)
ETIONUOVE OTI N A&EN eival 1600 cuvnNBICPEVN TIOU €XeEl XAOEl TO OVOPA TnC.
Z0p@wva pe tov Cristopher kal cuvepydteg o (AL O99AOTIC PEPEC MOG N
TIOIOTNTA  OTIOTEAEL MEPOG TOUL KAONUEPIVOU MOCG Ae€IAoyiou AUTO €XEl W(
ATIOTEAECHA N AEEN VA TIAIPVEL TIPOCWTIIKO VONUO Kol VA XAVEI TOV TIPAYHOTIKO
EVVOIOAOYIKO TIPOOJIOPICHO NG ZOUU@wva e Tov Gronroos (1990) “...KAOe
ETTIXEIPNON N OPYOVICUOC TIPETIEL VO KABOpIcel TNV TIOIOTNTA PE TOV TPOTIO TIOU TO
KAVOUV KOl Ol TIEAATEC.” AnAadr OaUTO TIOU WMETPAEl Eival POVO TO TIWC
avuAaupBavovtal ol TIEAATEG TNV TToloTNTA”. OI avTIANWEIC AUTWY TIOU TIOPEXOLV
TIC LTINPECIEC PTIOPEL va gival SIOQPOPETIKEC ATIO OUTEC TWV OVOPWTIWV TIOL TIC
d¢éxovtal (Kotler, 1994). levikd Trapatnpeital clyxuon MHETAED TWV EVVOIWV
TIOIOTNTA ULTINPEECIWV KAl IKAVOTIOINON TIEAATWY. 2€ ApBpo Twv Parasuraman,
Zeithaml & Berry 1988, ava@epetal 0TI n TTOIOTNTA LTINPECIWV KAl N IKAVOTIoinon
€ival S10QOPETIKEC EVVOIECG.

MapdAANAQ, pe T OTAdIAKI AVOYVWPIOT TWV WEEAEIWV TNE TIOIOTNTOCG EKAVE
NV EUEAVIOT NG MIa véa €vvoia, autn ¢ Aloiknong OAikr¢ Moiotntag (AOM). H
Aloiknon OAkrg Moldtntag katd T1ov  Aegpfitowtn  (1993) givar  éva
AVOPWTIOKEVIPIKO oLOTNUO OI0IKNCNG TIOU OTOXEVEL OTNV OAO Kal HEYOADTEPN
IKOVOTIOINGON TOU TIEAATN PE OGO TO dUVOTO UIKPOTEPO KOOTOC. H Aloiknan OAIKNG
ModtNTag €ival  piIo OAICTIKI] KOl CUCTNUIK]  TIPOCEyylon pE  opllovTio
TIPOCAVOTOAIOUO. BOOCIKA OTOIXEIO OPYAVWOIAKIG ETUTLXIOC ATTOTEAOVV N PJABnon
KOl N TIPOCOPHOYN OTn ouveXn oAAayr. Eival pia oxetkd véa yia tnv EAANGda
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@oco@ia dloiknong yia TNV avénon NG OTTOTEAECHATIKOTNTOG Kal NG
AVTAYWVICTIKOTNTOC TwWV ETUXEIPCEWY HECW TNG IKAVOTIOINONG Twv TIOCNG
OUOEWC TIEAATWV.

Kata touc¢ Parasuraman, Zeithaml, & Berry (1985) n a&ioAoynon g
TIOIOTNTOCG LTINPECIWV €EOPTATAI ATIO TNV METIPNON TWV TIPOCOOKIWV KOl TWV
AVTIANWEWVY TWV TIEAQTWVY YIO TNV TIOIOTNTA TIOU TIPOCPEPEL EVOC OPYAVIOHOC.

BéBala n 1OIOTNTO €ival oUVOECT TIOAAWV TIOPAYOVTWVY, TIOU CULVOEEl TNV
€ELTINPETNGN TIEAATWV HE TA ULTIOAOITIA OKIW KPITNPIO Tou w¢ €&ng: 'H
IKOVOTIOINON TIEAOTWV KAl LTIOAAAAWVY KOl N O€TKn ETIOPACN OTO KOWWVIKO
oUVOAO ETIITUYXAVETAI UE NYECIO TIOL KABOANYEI TNV TIOAITIKK], TNV CTPOATNYIKI], TNV
XPron Twv TIOpwV Kal T BeATiwon twv JIadIKACIWV, 0dNYWVTAC TOV OPYAVIOUO

g€ ETUXEIPNPATIKA ATIOTEAECUATA ( ZTTOVOC 1997)

1.2. YTminpeoieg Kal n MolotnTa LTINPECIWV

O1 uTmnpeoieg¢ dlakpivovtal avaAoya HE ToOV KAAdO O€ TPOTIEUIKEC,
OIKOVOUIKEG, OOCQ@OAICTIKEG, METOPOPIKEG, KOIVAG WEEAEIOG. AVAAOYO HE TOUC
TIEAATEG TIOU €EUTINPETOUV OE ETTAYYEAUATIKN ] KOTAVOAWTIKA ayopd Kal availoya
Me TOv PBaBud €viacng o€ uTmnpecieq "évtaonc' e€EoTAlopoL 1 'évtaonc”
epyaciag. Ol UTINPECIEC PE MPEYAAO TIOOOCTO UAIKWV Oyabwv OvAKouv atnv
KOTnyopia twv uTnpecinv "évtaong™ €EOTIAICUOD €VW EKEIVEC TTOUL gival AlyoTepO
UAIKEC Kal  Xwpic ayaBa  evtdooovrtal otnv  Katnyopia  "évtaong”
epyaociac.(Sandhusen, 1997) O vumnpecie¢ mou Pagiovtalr otnv  évtaon
epyaaiag (AoyloTEG, JIKNYOPOl) TIAPOUCIAOUY PEYOAUTEPN METABANTOTNTA ATIO TIC
uTtnpecie¢ 1Touv Pacidovtal TIEPICCOTEPO OTOV €EOTTAICHO 2T0V XWPOo TOoU
Mdpkevtiyk, ol Booris & Bitner (1981), umootnpidovv TIw¢ n TOIOTNTA
UTINPECIWV Eival éva PETPO YIO TO TIOCO KOAG TO ETTTIEDO UTINPECIWV ATIEOWOE
avTioToIXa TI{ TIPOOOOKIEC TwV TIEAATWV. Ta KUOPIO XOPOKINPIOTIKA TWV
UTINPECIWV  TIOU ETINPEALOULV CNUOVTIKA TOV OXESIOCUA TIAPOXNC TIOIOTIKWV
TIPOYPOAUMATWY eival : a) O1 uTINPEeaieg cival ALAEG (dev eival opatég ) B) eival
adlaxwploteg (TTapAyovTal KAl KAOTOVOAWVOVTAL TNV idla aTiyur] Kal &gV PTTopouv
va dloXwpPIoToLV aTd TOLC TIOPAYwYoUC TOuC E€ite eival AvBpwTiol €ite €ival
MNXaVEQ), y) €ival PeTaBANTEC: o€ xpnon ( 0 aAplBuog Twv XPNoTwv ), Kal o€
molotnta( n ToIvTNTA Xprong €ival duvatov va aAAddel pye tnv TIAPOdO TOU
XPovou) d) O1 uTinpeaieg ival avalwolpeg ( dev PUTTopPoLV va ATtoOnKeLTOLV Yid
va XpNolPgoTioinbouv 1 va TIwAnBolv apyotepa) €) dev €xouv 1dlokTNTN( O
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XPNOoTINg €xel TpOcBacn OTIC UTINPECie¢ POVOV yia OpPICUEVO XPOVO) OT)
e€apTvTal aTIO TNV TIOIOTNTO KAl TNV IKAvOTNTA TOU TIPOoWTIIKOU (Sandhusen,
1997).

Omntwg avagEpel 0 ZTTavog (1997), pia tpooc@atn YEAETN TNC American Society for
Quality Control amédwaoe Ta TIOPOAKATW OTIOTEAECUATA YIO TO Tl TTPOCOOKOUV Ol
TIEAATEC OTIO €vav OPYOVIOPO TIOPOXNG UTINPECIWY, O) ZUPTIEPIPOPA TOU
TIPOCWTIIKOU KOT& 65% ) IkavoTtoinon Twv avaykKwyv armo TNV LTTNPECIa KoTd
15% vy) Ipryopn €€umnpétnon Kata 11% kol d) Tiun TIpoiovtog Katd 9% EIdIKA
yla TNV TIOIOTNTA OTIC AOANTIKEC LTINPECIEC Ba TIPETIEL, AKOAOUBOWVTOC T YEVIKA
XOPAKTNPIOTIKA TNG QOA@EING TWV UTINPECIWV, VA KABOPICTOUV Ta KPITHPIO TWV
UTTINPECIWV CUPEWVO: HE TIC EIOIKEC YVWOEIC TOU TIPOOWTIIKOU, TNV OTACTN TOUu
TIPOCWTIIKOU TIPOC TOUC TIEAATEG, TNV TIOIOTNTA KOl ASIToupyia Tou €EOTTAICUOU
aBANTIKOUL KEVTPOUL, TNV oUVOECN TOU TIPOYPAUPATOG, TNV WEEAPOTNTA TWV
UTINPECIWV aVAPULXNAE, TNV TIOIOTNTA Kal AEITOLPYIO TWV EYKATAOTACEWV, TIC WPEC
AgITOLPYIOC TIPpOyPAUPATOC , TNV TIPOcBacn oto abAntuikd ~VTpo(Caslavova &

Vrany, 1988).

1.3. Molotnta YTnpeolwy Kal Ikavortoinon MeAatwv.

H Ttpoodokia tou TteAdTn ammod TNV uTnpecia 1ou Ba AdBel, cOUEWVA UE
Tou¢ Goodale, Pullman & Verma (1998), eival O0xI POVO €va OUCTATIKO TNG
AgITovpyiag TOL PETPA TNV IKavottoinon ( Oliver, 1980) R v ToIOTNTA
UTINPECIWV OAAA €ival KAl N TIANPOEOPNCN YIO TNV OVAPEVOUEVN XPNOIMOTNTA TNG
(Parasuraman, et al.,, 1985) Oi &vvole¢ Tn¢ TIOIOTNTOC UTINPECIWV Kal TN
IKOVOTIOINONG TWV TIEAATWV  XPNOIPOoTIoINONnKav evaAAag (Parasuraman, et al.,
1988) aAAG wWC EEXWPIOTEC EVVOIEC O EPEULVEC TIOU €EETACOV TNV OTEVI] OXEQON
METOEL TWV TIOPEXOUEVWV UTINPECIWV, TOU PaBpol IKAvoTIoinong Kol TNng
a@ooiwong Twv TteAaTwy oTnv eTtixeipnon (Heskett et al.,, 1994) 1 agloAdynoav
TNV OoX€on METOEU TNC TIOIOTNTAC ULTINPEECIWV Kal NG IKAVOTIOINGNG TIEAATWY GTOV
OXNUOTIOPO TWV TIPOBECEWV KATAVOAWTIKWY aYopci)v(Taylor & Baker , 1994).
ZTOV EVVOIOAOYIKO TIPOCDIOPIOUO TNC IKAVOTIOINGNG KATAVOAWTWY Ol TIPOCGOOKIEC
AVAEEPOVTAlI oLVNOWCG wW¢ TIUBAVOTNTEC I TIPOPRAEYPEIC YO TNV OTtod0ocn NG
LTINPECIOC Kal OXl WC I0AVIKEC OTADEPEC OTIWG CLUVIBWCE AVAPEPOVTAl GTOV XWPO
NC TTOIOTNTACG UTINPECIWV (Spreng & Mackoy, 1996).H 11o10TNTa LTTNPECIWV €ival
OUVOAIKN] KOl POKPOXPOVN a&IoAOynon Oro TOoV TIEAATN TWV UTINPECIWVY TIOU

TIOPEXEL EVOC OPYAVIOUOCG AVTIOETA PE TNV IKAVOTIOINGN TIEAATWV TIOU EKONAWVETAI
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META aTtOd KABE xprion Tng uvmnpeciog. Mo autd 1o AOY0 Ol E€PELVNTIEC NG
TIOIOTNTOC UTINPECIV BewpolV OTI N avTiiAnPn Twv KOTOVOAWTWY Yid TNV
TIOIOTNTO TIOL TOUG TIPOCPEPEL O OPYAVIOUOC OV OAAALEl EDKOAO Kal JIOPKEL GTOV
Xpovo (Parasuraman, 1988). AnAadry n avtiAnyn TOU KOTOVOAWTA Yo TNV
TIOI0TNTA TWV UTINPECIWV TIOU TOU TIOPEXETAlI OOnyei otnv IKavorttoinon /
OUCAPECKEID TOL TIEAATN YIO TNV UTINPECIO TIOL HE TN CEIPA TN ETNPEALEL TIC
TIPOOECEIC TWV KOATAVOAWTWY OTO PEANOV. ZUP@wva pe Cristopher et al., (1991)
QUTO TIOU QLVOMWVEL TNV OXECN METAED TIEAATN KOl OpyavicpoU gival n 1molotnta
UTINPECIWV Kal N €ELTINPETNON TiEAATwv. H PETPNON IKAvOTIoiNoNG TIEAOTWV
Bonbd oto va katavonBei Twg o1 TIEAATEC avTAauBdvovTal Tnv opydvwaon
dnAadn av n TTapoxn Kal n armodoon TwV LTTNPECIWV VO OPYAVIOUOU IKOVOTIOIEL
TI TIPOOOOKieC TOUC. XNV PIRAlIoypagia TIapatnpeital - diyvwpio  PeTagy
TIOI0TNTOC KOl €UXAPIOTNONG TOU KATAVOAWTA. Z0d@wva Pe Toug KouBoupn,
Kwota, & Katowdvn (1999), KOPIog eKQPACTAC TNG amoyPng OTl N avTiAnwn g
TIOI0TNTOC 0dnyei otV evxapiotnon n duoapéokKela €ival o Parasuraman, evo
avtifetn dadikaoia uttootnpiletal arto Tov Churchill. O Kotler(1994) vtootnpilel
OTl N IKOVOTIOINON TOU TIEAATN €EAPTATOl OTIO TNV QAVTIANTIT aT1todocon g
UTINPECIAC O OXEon ME TIC TIPOOOOKIEG Tou. EAv n amodoon ULTIOAEITIETOl TwWV
TIPOCOOKIWV TOU, 0 TIEAATNG Eival ducapeaTnuévog. Edv n amodoon taiplddel ye
TIC TTIPOCOOKIEC TOL 0 TIEAATNG Eival IKavoTioiNpévoG. Edv n amédoon utepPaivel
TIC TT(POGAOKIEC TOU, 0 TIEAATNG €ival ELXAPICTNHEVOC.

IXETIKA ME TIC OOANTIKEC UTINPECIEC, Ba TIPETIEL va OAVAQPEPOUUE OTI TA
yUMVOOTRAPIa €ival €vag KAASOC TIOL €XEl ONUAVTIKO TIPORANPa otn dlatipnaon g
TteAateiag tov (Gerson 1999; Sawyer & Smith 1999).QoT1000 £xel Bpebei o011 OTAV
oTov TIEAQTN OnUIoLPyNBolV BETIKEC aVTIANYPEIC VIO TIC UTINPECIEC TIOL TOU
TIAPEIXOV OE I ETIIXEIPNON TOTE AUTO ETIIOPA EUUECA GTO VA TNV TIPOTIUNCEL Eavd

(Zeithaml & Bitner, 2003).

1.4. AIO@OPETIKEC TIPOCEYYIOEIC TNC TIOIOTNTAC LTINPECIWV

H a&loAdynon tng 1olotnNTag LTINPECIWV €EOPTATAl OTIO TNV METPNON TwWV
TIPOCOOKIWV Kol OVTIAAPEWY TwWV TIEAATWV YIO TNV TIOIOTNTO UTINPECIWY TIOU
TIPOCEPEL  €vag opyaviopog (Parasuraman, Zeithaml, & Berry, 1985;
1988;).BéBaia, ol TTPOCdOKIieC TOU TIEAATN N Ol OTIAITACEIC TIOU OUTOCG Btel dgv
avo@EPOVTAlI PYOVO OTO TIPOIOV i} TNV TIOPOYOPEVN UTINPECIO OAAA a@opoUlv Kal

KABE OTIyur) €TTAENG TOL TIEANTN MPE TNV ETUXEIPNOCN 1} TOV OPYOVIGUO KOATA TPOTIO
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Aueco N EUPEco. (Zmavog 1997). T autd TIPETIEL VA Yivel ouveidnon oTtov KAde
epyalOPevo, OTO KAOe OTEAEXOC OTIOIOCONTIOTE ETIIXEIPNONG | opyaviouol Ot
KABe dpaaTnpIOTNTA £XEl MO AUEDT | EUUECN  ETTIOPOCT OTOV TIEAATN. ZUP@WVA
pe Tov Gummeson (1981), OTto10¢ arto ToV aBANTIKO OPYAVIOUO EPXETAl OE ETIAPN
ME TOV TIEAATN, QUTO B0 ETINPEACEl TNV ATIOPOACT] TOL VA CUVEXICEl VO CUMUETEXEL
OTa TIPOYPAMUOTO € OUTEG TIC TIEPITITWOEIC N AVTIANTITH TTOIOTNTA MTTOPEl va
SladpaPaTicel oNUAVTIKO POAO OTO OV Ol TIEAATEC €ival IKAvoTIoiInNuEvVOol 1 OXl
KaBw¢ Kal atnv agloAOyncon ToU POPEa TIoU TTapEXEl TNV vTinpecia (Wakefield &
Blodgett 1996). TMNo autd TOv AOYO TIOAAEC EPEUVEC EiXOV WC OVTIKEIPEVO TNV
dlEpelivnon Kol OVTIAAPEWV TWV TEANTWV Yyiad TNV  TOIOTNTA  LTINPECIWV
(Parasuraman, et al., 1985; 1988) AA\eC £peuveg dlgpelivnoav HPOVO  TIC
avTIANYeIG Twv TieAatwV (Cronin & Taylor, 1992) 1 TNV euxXapioTnon TwWV TIEAATWV
(Wakefield & Blodgett 1996)evid GAAeC CUYKPIVOV Opyavo PETPNONG TTOIOTNTOC
vrinpeciwv( Dabholkar & Thorpe, 1996). AnAadry TIpOCEyyloav TNV TIOIOTNTA
OlA@OPETIKA. ETTiong TTIOANEC €peLVEG Q&IOAOYNCAV TNV TIOIOTNTA UTINPECIWV OF
SlAPOPETIKOUG XWPOoUg, OTIWC ToV XwPo Twv PIBAIoBNkwv (Nitecki, 1996),
TpaTediKwv gpyaciwv (Cronin & Taylor, 1992), ectiatopiwv ( Stevens, Knutson &
Patton, 1995), VOCOKOUEIwWV (Babakus & Boiler, 1992), aoc@aA&lV
(Parasuraman, et al.,, 1988) kal gg€ dNUOCIOLC PN KEPOOOKOTIIKOUC OPyavIOHOU(
avayouxng (Velkamp & Backman 1992) O1 mapamavw €peuveg Paailovial o€
Bewpiec 1OV TTPOCEYYIOLY BIAPOPETIKA TNV TIOIOTNTO vLTInpPeciwyv (Leftinen &
Leftinen (1988 ; Parasuraman, et al., 1985 ; Gronroos (1984) kol Ot QUTEC
avAaAoya HE TOV XWPO OTOV OTIOI0 €@ApPolovTal XPNOIPOTIoIoUVTOl SIA@OPETIKA
opyova peTpnong, omnwg 1o SERVQUAL(Parasuraman, et al.,, 1985; 1988)
DINESERV (Stevens et al., 1995) LODEGESERV( Knutson et al.,, 1990),
QUESC (Kim & Kim, 1995) TEAMQUAL (Me Donald, Bartlett. & Williams, 1995)
Emiong n ToIOTNTA UTINPECIWV £EYIVE QAVTIKEIUEVO €peguvag AOYyw NG AUECNC
OXEONG HE AAAEC EVVOIEC ONUOVTIKEG VIO TO HAPKEVTIYK. ZUYKEKPIUMEVO EPELVNTEG
gfétaocav TNV oxéon TN¢ PE TNV IKAVOTIoinon TeAatwv (Spreng & Mackoy,
1996),1nv dlatpnon twv TteAatwv (Reicheld & Sasser, 1990), kai T TIPOBOETEIG
OUUTIEPIPOPAC KaTtavoAwtwv (Taylor & Baker, 1994). Xm dladikagoia
dlgpelivnong NG TIOIOTNTACG LTINPECIWY Ba TIPETIEl va AN@Oei ocoBapd vtoyn OTI N
TIOAITIOMIKI) KOl TIOAITIOTIKI] TtapAd0oan €vo¢ €0Bvoug UTIopEi va eTnpedoel ta
KPITrPIa aTtd Ta OTIoI0 N TIOIOTNTO LTINPECIWV OEIOAOYEITAl KOl TIWC EP@AVIETal
Mo TIOIOTIKN) a&loAoynon umnpeciwv (Kettinger, Lee & Lee, 1995 ; Malhotra,
Ugaldo, Agarwal & Boalbaki, 1994) XuveTtw¢ TO TIOAITIOTIKA dnTiuata
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KaBopidouv og PeEYAAO BaBUO TIWCG Ol KATAVOAWTEG AVTIAGUBAvVOVTaAl TNV TToIOTNTA
UTINPECIV. H avayvwpion Twv TIOMTIOUIKOV a&lwv  €ival  KaBopIoTIKOCG
TIAPAYOVTAC TWV AVTIAWEWY Kal aTTOdEIKVUEL TNV adUVAHIO KOTOOKELNG PMEBOOOU
METPNONG TWV TIPOCOOKIWV TWV TIEAATWV EKTOC TWV CGLVOPWV TNEC XWPAC OTNV

ortoia petpd ( Rouhani, 1998).

1.5. MoldTNTa LTTNPECIWY OTOV dNUOCIO TOPED

Ol un KEPOOOKOTIIKOI Opyaviouoi ULTIoAoyiletal OTI ATToppPO@POUV  Eva
MEYAAO TTOCOOCTO ATIO TOV KPATIKO TIPOUTIOAOYICHO AduBavopuévou uttoyn OTL ol
KPOTIKEC vuTnpecieq¢ kar ot OTA. TlaveruotAulad , VOOOKOJEIa gival  un
KEPOOOKOTIIKOI  opyaviopoi. O OdnuocIog TOUENC OTNV XWPa Hag TIapAyeEl
ouvNBWC XaPNAOL ETITIEOOU ULUTINPECIEC AOYW: TIEPIOPICHEVOL KAl QAVETTOPKOUC
OUCTHUOTOG E€TUIAOYNG , Q&IOAOYNONG Kal AVATITUENG TIPOCWTIIKOU, EAAEIPN
TIAPOKIiVNONG Kol OECHELANG TIPOOWTIIKOU, METPIOU CUVTIOVIOHUOU HETOED TwV
UTINPECIWY, OIOJIKACIWYV TIOU OtV €XOUV WG ETIKEVIPO TOV TIEAATN OAAA TNV
peiwon esuBuvwv, TV EAAEIPN TTapakivnong Kai dECPELONG . AoOaEn Kpitnpla
TIpoaywyng Kal emiBpdpevon. To PEYOAUTEPO TIPOPRANUA TIOL TIPOKUTITEL GTOUG
MN  KEPOOOKOTIIKOUCG OPYyavIoUoUC eival Ot dev Adufdavouv uTtoyn Toug Tov
AVTAYWVIOUO OTav oXedIAdouv TNV OTPATNYIK] ToOU MAPKETIVYK KOl €ival YeEVIKA
ampobuol va avtaywvioTolv Aueca AAAOULC. Av e QUTO TIPOOCTEDEI 0 acaENC
XOPOKTIAPOC TOUC KAl N PN yvaon RBaoKWV opXwVv MPAPKEVTIYK OTIO TOUC
OIELOLVTEC TWV OPYAVIOHWV EVICXVETAI TOTE N YVWUN EKEIVWV TIOL LTTOCTNPI(OLY
OTl  TIOANOI KEPDOOKOTIIKOI OpyavIoUOoi a@aipolv Tapd GUUBAANOLY OTNV
olkovopia. (Tlwptlakng- Tlwptldkng, 1996).BEBaioc 0TO ONUEPIVO  KOIVWVIKO
TIEPIBAAAOV DIATIICOTWVETAL IO OTPOQPI TwWV ONUOCIWV OPYAVICHWY TIPOC TNV
BeAtiwon €EuTnpETNONg Twv TEAATWV. H TAsloPn@ia Twv opyaviouwv Tou
dnuoagiov topéa avTIAAUPBAVETAl TNV CNUOCIO TNG IKAVOTIOINONG TIEAATWY OAAA Ol
TIEPIOCOTEPEC ATIO TIC TIPWTOBOVAIEC EELTINPETNONC TIEAATWY PBpiokouv dUCKOAIO
oToug TIPOUTIOAOYIOHOUG O TIeEAATNG OTOoV ANUOCIO TOUEN ETUIOUPEI ELKOAIO
TIPOCcBaong, CoaEEeiC OTOXOULCE, I0OTNTA AVTIUETWTIIONC, OTIOTEAECUATIKOTNTA GTNV
AEITOLPYIA TNG UTINPECIOC, OTIOOEKTO ETTIEDO TIOIOTNTOC TNG OCUYKEKPIPEVNC
UTTNPECIaC Kal aloTIOTIO TWV TIAPEXOPEVWVY LTINPECIWV. ( ZTTavog, 1997) EdK&
ol TIEAATEG YivovTal TIEPICOOTEPO TIEPITIAOKOI OTIC TIPOTIUNOEIC TOUC KOl €XOULV
LYPNAOTEPEG TIPOCOOKIEC YIa TIC LTINPECIEC aAvAPULXNG KOl KOG w@EAelag. Mo
OUTO TOV AOYO GTOV XWPO NG aBANTIKAC Plopnxaviag, ol abAnTiKoi opyaviouoi Kal
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0l ANUOTIKEG ETTIXEIPNOEIC ABANTIKNC AVATITUENG TIPETIEI VO KOAUWOUV TO KEVO TIOU
Q@AVEL N KPATIKA aduvapia Kal N ypa@eioKpatio armd v Hia Kal 1 I01WTIK

KePOOOKOTIION aTTO TNV AAAN. (Kdkkog & lMiykog, 2000).

1.6. H kivnon Aoknon yia OAoug "(AyO).

O 0po¢ ABANTICPOC yia ‘OAoug dIOTUTIWONKE KOl TIAPOUCIACTNKE TIPWTN
@opd atto tov Bapwvo Pierre de Coubertin To 1900 (AuBivog, 1998). Méxpl tov
2° TayKOOUIO TIOAEPO TO OAUUTIIOKO TIVEUPO KOl TO ETIOYYEAMOTIKA aBAARuUOTO
Kuplapxovoav ata abBANTIKA yeyovota Edw kal d00 deKAETIEC ALENONKE N dlEBVNG
TIPOCOXN OTnv dnuioupyia Kal TNV TIPowbnon ¢ HadikAG CUMPPETOXNG OTOV
aBANTIOYO PE ATIOTEAECHO va dnuioupynBei n Kivnon mou ovoudotnke ' Sport for
All' (Claeys, 1985). H kivnon aut avamtuxOnke w¢ PECO TIOAITIKAC aTn Eupwtin
Kal AuoTpoAia OTiwg emiong otnv Notia AepIK, Agia kol AQPIKI &vw Ogv
avarttuxOnke otnv Bopela APepikr). O BeoUOg «ABANTIONOC yia OAoug» PBaaoiletal
OTNV CUPMETOXN Twv 0aBAoupévwy, TpooTtaBei va ouvdEcel OAOUC TOULC
TIANOLOPOUG HPE TNV QUOIKN dPACTNPIOTNTA KAl VA @EPEI TOLC AVOPWTIOUE ATIO
OeaTéC 0E TIPWTAYWVIOTEG TWV ABANUATWY. ZTA ABANUATA UTIEPOXIG O OTOXOCG
gival avtaywvioTIKOG, otnv Kivnan <«ABANTIOHOC yia ‘OAouC» 0 OKOTIOC €ival N
OUJUETOX €VW 1N TIPOOWTIIKN €UXAPIOTNON Kol Ta ayabd TNng QUOIKNG
dpaotnpIiotntag eivat o ot1oxoC¢. H Aibvrig OAlvumiokry Emtpory (I0C)
UTTOCTAPIEE TNV ETUTPOTI] "ABANTICPOC yia ‘OAouc" va Ponénoel Ti¢ EOVIKEG
erutporte¢ (NOCs) otnv avdmrtuén tng Kivnong maykoodia. H idpuon tng Trim
and Fitness International Sport for All (TAFISA) e€uminpetei tnv Kivnon "Acoknan
yia OAoug' (Ay0), w¢ d1eBveg idpupa dielBuVaNg KAl GUVTOVICHOU.

O OKOTIOC Kal TO TIEPIEXOUEVO TWV TIPOYPOAPUATWY "ACKnon vyia
‘'OAoULCG' (AYO).aTTodIdETAl XOPOAKINPICTIKA Ot KeEiJeVo NG AMPEPIKAVIKNAG 'Evwonc
Yyeiag, Puoikng Aywyng, Avaluxng kol Xopol OTIoU ava@EPETal OTI «0 BATIKOG
OKOTIOC NG avayuxng €ival EUTIAOULTIONOG TN Jwr¢ Tou atouou, divovtag tnv
ELXEPEIO VA BPEl TIEPITIETEIN, CUVIPOPIKOTNTA, AiCONON KATOPOWMUATOE, TNV Xopd
NG OPOP@IAC Kal TNG ONUIOLPYIKOTNTAC, OAA AUTA TA OTIOIO CUVEICEPEPOUV CTNV
avOpwrTiivn eutuxic Méoa amo 1A TIPOypPAUUOTO  avayuxng, ol avepwTiol
avarttdoOooLV  evdIA@EPOVTA Kol Oe&IOTNTEC , Ol OTIOIEC TOU ETITPETIOLV Va
Qa&l0TIOINCOOLY ONUIOVPYIKA TOV €AEVOEPO XPOVO TOUG, VO CUVEICQEPOULV OTNV
KOIVWVIKI] QUGIKI KOl TIVEUUOTIKI TOUG UYEid, OTnV OO@AAEID , OVATITUEN
QUTOTIETIOIBNONC KOl  TOU  XOPOKIAPA. XTI OpacTnPIoTNTEC  avauxnc
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OUYKOTOAEYOVTOl Ol OYWVEC KOl TO OTIOP, N MOUCIKI , 0 XOPOG , Ol EIKACTIKEC
TEXVEG, N XEIPOTEXVIO , TO BEATPO Ol KOIVWVIKEC OPACTNPIOTNTEG, Ol EKONAWOEIG
oTtnv @UOon Kal to UTtaBpo, Ta XOPTI KAl ol ayaBoepyieC. 'Eva OAOKANPWUEVO
TIPOYPAPMO  avaPLXNG TIOPEXEL OE ATOPO KABE NAIKIOC KAl TIPOTEPWVY EUTIEIPIWOV
KOl €VOIO@EPOVTOC, TNV EUKAIPIO VO CUMPETEXOLV OC€ MIO  TIOIKIAIO aTtd
OpacTnPEIOTNTEC. TO EKTTAIOELPEVO TIPOOWTIIKO KOl Ol ETOLPNTEC CUVONKEG
EYYLWVTAI IKAVOTIOINCN Kal o@éAn. (AubBivog, 1998) Ztnv kivnon Aocknon yia
‘'OAoLC' (AyO).aviikouv Kal GAAOI OpyavioUoi OTtwg Tou Epyaciakol ABANTICUOU,
ATOpwV pe EI0IKEG Avaykeg kal Special Olympics Tou €Xouv w¢ GTOXO TNV

OUMPETOXN Kal TNV TIpowOnaon dIEBVV aywvwy.

1.7 Zx€on Tol0TNTOG KOl TIPOYPAUHATWY Aoknaong yia OAoug .

O aBAnuopoC atoteAei Baciko Ttapdyovia PBeATiwong emmimtédou {wng Tou
oUYyXPOVOoU avOpwTIOL Kal €ISIKA Ta TIpoypdaupata “ABAncon yia OAouc” (AyO),
TIOU ULAOTTOIOUVTAI TIPOC IKOVOTIOINGT TWV AVOYKWY KOl ETIOUHIOV TWV TIOAITWV.
Baaikr 1tpoiTto0eocn yia Tnv ToTiKi AUTOdIOIKNGHN, OTAa TIPOYPAPUOTa ACKNon
yla ‘OAoug, attoteAEi N a&lottoinon evog POVTEAOL OVATITUENG TIOU VO EXEl KEVIPIKO
OTOX0 TOV AVvOpwWTIO Kol TNV ToloTnTa {wng¢ Ttou. Kol 60Xl TO OIKOVOMIKO
ATIOTEAEGUA. AUTO JIOTIICTWVETAL OTIO TIC ONAWGCEIC CNUAVTIKWY TIOPAYOVTIWY OTd
TIPOKTIKA TOU lov Zuvedpiov ABANTIKWV OpyaviouwV TOTIIKNAG
AUTOd10iKkNoNG(1998): 10U AVdpéa dolpa , YeutioupyoU [loAticpol ".....To
vuTtovpyeio MoAIICPOU €ival ATTOPACIOUEVO va AUCEl 1o TIPORAAPATA Kal va
Eemepaoel TIC OULOKOAiEC. Tati Bewpei ta Tpoypdupata ABANONG w¢ PACIK
TIOPAPETPOC NG ToloTNTaC Cwnc.". Tng @. TMMetpalid, PouAeuvty G NEag
Anpokpartiag “....va TTapouv TN d0Vaun oTa XEPIA TOLG KAl TNV €E0UCIN Ol TOTTIKEG
KOIVWVIEC Kal HIa TETOlO TTOPAPETPOC KOT €Eoxnv €ival o abAnuiouog, eival o
Madlko¢ aBANTIoPOG, €ival yn ABAnon Kai n olotnTa g {wng TToOL AVOEPEPETAL GE
OAeC TIC nAKKieg ...". Tou Kakouv BaciAn , Mérog tng Eviaiag ETtutpornc
Mpoypappdtwyv ABANong kal ¢ Emiporng Madikov ABANntiopolL , g M.ILA"
..... TIPOYPAPUATWY AOKNONG KAl aBANTICPOU yIa OAEG TIC KOIVWVIKEG OPAJEG OE
TIAOVEAANVIO ETTITIESO yIa TNV TIPOAywyr TNG Tol0TNTAC {Wr¢ TWV TIOAITWV....."
(Kdakkog & Miykog, 2000).

H KOWVWVIKI TIOMTIOTIK] GXECN METAED TWV TIOAITWV KOl TOU AOANTICUOU TIC
TEAEVTAIEG OEKOETIEG, WG KOIVWVIKO @AIVOPEVO, KOBIOTA TNV ayopd aBANTIKWV

ayaBwv Kal UTINPECIWV W¢ MId AVOTITUOOOPEVN ayopd. H aBAnTikr GuppeToxXn
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Bpiokel TNV aImioAGYNG™ TNG OTNV KOTAPTION KOl EKTIAIOEVOT] OAAA CLUVOEETAI KAl JE
Vv euxapiotnon, avayuxn kot v vyeio (Mamede, Pires, Colaco, 1998). H
OUMUETOXN O€ ABANTIKA yEYOVOTa TEIVEL va aLENBEL KOl N CUUPETOXI O ABANTIKEG
OPACTNPIOTNTEG TIPOODEVUTIKA EEPEVYEL ATIO TIC OECUOOETNUEVECG KAl TIAPOASOTIOKEC
MOPQEG, O€ TIO ATUTIEC KOl Wn ETiONUEG €TTIAOYEC. OCOV a@Oopd, TWPA TOUC
OpyaviopoUg ULAOTIOINONG TIPOYPOAUMATWY aBANTIoPoL, €xOouv KAvel Nnon 1A
TIPWTO Prjuata TOug TIPOC OaLTA TN KATELOLVGON KOl AUTO @AIVETAL OTIO TIC
ONAWOEIC ONUAVTIKWY OTeEAEXWV TNC MevikAg Mpappateiag ABANTIOUOL, OTIWG:
Tou Mpoédpou NG EOBVIKNG Etutporiig¢ Mpoypaupdtwyv ABAnong (E.E.M.A) &
AT AywvioTIKOU ABANTIOPOU, ZaxXapOTIovAo Tpu@wva "....n TEPIOdOC Tou
dlavooupe (1996-98) JdlETeTal Ao  TA  OTOIXEIO NG avapopewaong, TNg
avaBAaduiong, ToL EKGUYXPOVIGHOU, Kal TNG OTIOKEVTPWONG ' Kal aT1td 10 PMEAOG A.Z.
Maykoéopiag Emitporri¢ Madikov ABAnTicyol kal E.E.MLA, Miykou T. "....0T €ival
amapaitnto 0 Madikog ABANTICHMOC va avaTritOoCETAl O €TUTEDO  TOTIIKNC
aUTOSIOIKNGONG UE ETIICTNHUOVIKO TIPOOWTIIKO TO OTIOI0 Ba €XEl OTOXO TNV PeEATILwaN
TIAPEXOUEVWV UTINPECIWV TIPOC TOUC ANUOTEC KAl TNV OAAayr] TNG aBANTIKAG

ouveidnong Twv dNUOTWV...... "

1.8. Mpoypaupata Acknong yia OAoug .otnv EANGdQ

H mepiodog epappoyng twv Tpoypapudtwy 1983-1986 xapaktnpiletal wg
TIEPI0OOC avaTITLENG KOTA TN JIAPKEID TNC OTIoiag €lonxOnoav ta oToIXEia NG
VEQC OpyAvwong Kal Tou TieplEXoUEvoL. H tepiodog 1987-1995 xapaktnpiletal
w¢ Trepiodog otabepoTtioinong. Ao 10 1996 £w¢g onuepa dlavOOUPE TNV TIEPI0dO
avadiopyAvwang Kal OTIOKEVTIPWONG PE GTOXO TNV TIOIOTIKI avaBAaduion. Znuepa
Ta Tpoypaupata  Acknong yia OAoug 1 oAAwG Madikou  ABANTIOHOU,
vAoTtoloUvVTal  PECO ATIO  TIC ONUOTIKEG ETIXEIPNOCEIC KAl TOUC OBANTIKOUC
opyaviopoUg Twv Anuwv Kol Kovothtwv, e cuvepyaoia pe Tnv IN.I.A. Znuavtiko
POAO OTNV BIWOIPOTNTO AUTWV TWV TIPOYPOAUPATWY Trai(ouv ol gpyalOuevol
MUUVOOTEC TIOU PECO OTIO MIO YEVIKOTEPN EKTIAIOEVUTIKN dladIKaaia, TTpoaTafolv
VO GLVOECOULV TO ABANTIKO Kivnua pe Ta GAAO KIvApaTa (OIKOAOYIKO — €1pnvng —
uyEiog ) WOTE va EKTTANPWOOUV Tov OToXo T1oug (Aldtolykog 1999) Xmv
TIPOOTIABEIO TOUG AUTK Ol POPEIC dNUIOLPYOUV EVa OAOKANPWHEVO TIPOYPAUUO
TIOPOXNG ABANTIKWY UTINPECIWV TIOU £XEl WC OTOXO TNV ToloTNTa  {Wwn¢ Kol TNV

TOTTIKA aBANTIK avATITuén. Ta TIPOYPAUMOTA TIAPOXNC ABANTIKWY UTINPECIWV

17
Institutional Repository - Library & Information Centre - University of Thessaly
27/05/2024 07:19:33 EEST - 3.15.237.70



TIoL avartvooouy ol O.T.A. €xouv w¢ Bacikd otolxeia Asitovpyiag t Aloiknon,
TO BoNONTIKO Kal ETICTNPOVIKO TIPOCWTIIKO, TIC ABANTIKEG LTTOOOUEC Kal TO €id0(g
TWV TIPOYPAPUATWY. Emipépoug €Xxouv oav oTOXOUG TNV TIPOLROAN TwV ABANTIKWYV
dpOaCTNPIOTATWY , CEUIVAPIA, EKONAWGCEIC, OXECEIC HE IOIWTIKA YUUVOOTHAPIO Kal
pe OpooTIovdieg aBANudATwy, PPaBeloElC. H TIOAITIK] TOU aBANTICHOU €K PEPOUG
TV Afpwv, Ba TIPETIEL VO AVOYyVWPIoEl TNV TIOMTICTIKY ETTIIPPON TWV OBANTIKWVY
YEYOVOTWV TIOU €ival EUEAVAC KATA TNV ETTIKOIVWVIOKI] TIOAITIKI] HE TOUC ONUOTEG.
Mevikd o Opyaviopog TottikAg Autodioiknong (O.T.A.) AO0yw NG eyyvuIntag Tou
OTOUC TTANBUCHOUC Kal ETIEIDN £XEl TNV dLVATOTNTA TIPOCPRACNG OTIC JIOdIKATIEC
KOBIEPWAONG OTEVWV OXECEWV HE TOV TIANBLCHO, Eival TIPOVOUIOUXOC (POPEDCG

AVATITLUENG ABANTIKAC VOOTPOTIIAC Kal cuuTiEPIPopAg (Mamede et al., 1998).
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KEDAAAIO I

2. ANAZKOIMHZH BIBAIOIPADIAX
2.1 MovtéAa Kal SIaCTACEIC TIOIOTNTOC TIOPOXNCG LTINPETIWV

AvTiOeta pe T LAIKA ayaBd, oTa OoTtoia 1 TIolOTNTA JTIOPEl va PETPNOEi
OVTIKEIUEVIKA, N TIOIOTNTO TN¢ LTINPECIAC UTIOPEl va UTTOAOYIOOEl PETPLVTAC TIC
AVTIANWYEI TWV KOTOVOAWTWVY Yyia TNV TIoI0TNTA UTINPECIV Tou Opyavicuov
(Sasser, Olsen & Wyckoff, 1978). Ztmv BiBAloypagia avarttoxOnkav OpKETEC
Bewpieg Kal JOVIEAO OTA OTToI0 OTNPIXONKaV o1 €peLVNTEC yia TNV dlgpelivnan Tng
TTIOI0TNTOC UTINPECIWV PE GTIOUDAIOTEPO AUTWYV TIOU AVAPEPOVTAl TIOPAKATW:

Ol Leftinen & Leftinen (1982) TtpoTEivOUV TO POVTEAO TWV TPIWV JIOCTACEWV:
a) ducoikn MolotnTa: TEPIAAPPBAVEL ayaBd TIOU KOTOVOAWVOVTAL I €KEIVA TTOU
OIELKOAUVOULV TNV JIadIKACIO TTAPOXNG LTINPECIWYV
B) AMNAcTIidOpacn TIOIOTNTOC | OAANAETUOPACEIC TIPOOWTIKEG METAED TWV
TIEAQTWV KAl TWV OTOIXEIWV
y) ETaipikn mmolotnta: To TIPO@IA TN¢ eTaIpEiag.
O Gronroos (1984) mpoteivel d00 dIACTACEIC TTOIOTNTAC UTINPECIWV:
a) TEXVIKN TIOIOTNTA ; Tl 0 TIEAATNC EICTIPATIEI ATIO TNV LTINPECIA OTAV TEAEIWTEI
B) A&ITOLPYIKA TIOIOTNTA | TIWC Ol TIEAATEG EICTIPATIOUV TNV UTINPECIO KATA TNV
dladiKkagia TG KATavaAwaong
O1 Parasuraman et al., (1988) e&tacav tnv dlAQOPOTIOINCN TWV TIOIOTIKWV
TIPOJIAYPAPWY EVOC TIPOIOVTOC METOEY TOU OXESIOCHOU TOU KOl TNG TEAIKNG
vAoTtoinaNg Tou. To POVTEAO €EETALEL PO CEIPA ATIO TIEVTE OIADOXIKEG PATEIC TIOU
dnuIoupyoLV avtiotolxa 'kKevd" otnv TpooTtdfela Tng dloiknong TIapoxng
uTtnEeciwv. Ol TIEPICCOTEPEC E£PEVVEC TIOIOTNTAC UTINPECIWV OTnpidovial otnv
Bewpia Twv "Kevv' n oOToio PTIOPEl va  gival KOTAAANAN YIO KOTOVOAWTIKEG
UTINPECIEC OANG €€eTAdeTal OV €ival KATAAANAN OTNV TIAPAS0CN TWV avOpPWTTiVWVY
vrtnpeoiwv ( Chang & Chelladurai, 1997).

H ava@opd Twv OpIoUWY Kol TV XOPOKTNPIOTIKWY TNG TTOIOTNTAC Kal TwWV
UTTNPECIWV OCLVNYOPOUV OTNV AToYn TwWV TIEPICOOTEPWY EPELVNTWVY TIOU
vrtootnpidouv OTI N TOIOTNTA €ival TToALdIACTATN €vvola H TToIoTNTa €ival €vag

OpOC OXETIKOC A@OL onuaivel KABE @opd TNV OVIOTIOKPION OTIC OTIAITACEIC TOU
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TIEAATN/KATAVOAWTH. Mo Ttov Pabud Opwg IKavoToinong Twv  TIPOCOOKIWY
/amaItrioewv Tou TIEAATN, ATIO@ACi{el PYOVO O TIEAATNC O OTIOIOC HPE TOV XPOVO
AuEAvel TIC TIPOCOOKIEC PE ATIOTEAECHA N TIOIOTNTA VO PETOTPETIETAI OE Eva TAEIOL
XWPIC TEAEIWPO H TTIOI0TNTA UTINPECIWV YIVETAl AVTIANTITH ATIO TOV TIEAATN [dAon
A0Awv (aglottioTia, TIPOCPacn ) 1 ATITWV TIOPAYOVIwWY (eyKataotdoelg) . Ol
Parasuraman et al., (1985) o¢ pia ektevry €peuvva Kabopioav 10 dlOOTACEIC
TTI0I0TNTAG  ULTINPEECIOV (  O&IOTIIOTIO, OVTOTIOKPION, OTIC OVAYKEG, ETTAPKEIX,
TIEPITIOINON,  EVTIUOTNTA, OO@AAEID, OPECOTNTO, ETIKOIVWVIA,  KATOVONOT,
PPOVTIdO, ULAIKA) yia va KataAnéouv To 1988 o mévie (UVAIKA, a&loTioTiaq,
OVTOTIOKPIOT], OO@AAgla, @povtida) O Binter (1992) mpoodiopidel pe 10
Serviscape Framework Tpelg dIOOTACEIC: a) TIEPIPBAAANOVTIKEG OUVONKEC (KaIPOC,
Bepuokpaaia, B606pufo¢ K.a.) B) AEITOLPYIKOTNTO KOl OTEAEXWON TOU XWPEOU
(TTo10TNTa  €EOTTAICHOU, dLVATOTNTA ATIOAQLCNG OTIO TIEAATN) YY) OVTIKEiPEVA —
oUPBoAa (TToL XPNOIYOTIOIOVVTAIL YIO gvioxuon Tng dlAbecong — KatevBuvon ToUu
TIEAATN O€ €TIOLUNTOUG OTOX0UCG). Mpooeata (2001) éva VEO POVTEAO TIPOTABNKE
amo toug Brady kai Cronin 1o 0OTt0i0 Xwpidel TNV TTOIOTNTO UTINPECIWV O TPEIG
ETIPEPOLG OIOOTACEIC: O) Tnv TroI0TNTA  AAANAETTidpaong, B) tnv ToloTnTa
(PULOIKOU TIEPIBAANOVTOC Kal Y) TNV TToIOTNTA €KPBOonC.

MNa tnv 1oIOTNTA TWV UTINPECIWV OoTa aBANTIKA KEvipa O Kim & Kim, 1995)
Bprkav 12 diaotdoelg: MepIBAANOV, LTIOAANAIKT] OTACN, ULTTOAANAIKY O&IOTICTI,
KOIVWVIKI €UKaIPIa, JlOOeCIPOTNTA, TIANPOPOPNONG, TIPOYPAUMUA, TIUN, TIPOVOUId,
XOAAPWAT], TIOPOKIVNGON Kal AVEDN. ZXETIKA UE TOV XWPEO TOU ABANTIKOU BEAUATOC
ge ETIOYYEAUOTIKO €TTiTtEd0 01 Theodorakis & Kampitsis (1997) kaBopioav TTEVTE
dlooTtdoelg:  eU@Avion, Q&IOTIOTIO, OTOMIKA  AVIOTIOKPIoN, TIPOCBacn  Kal
ac@dAiela. O Howat Kal ouvepydteg (1996), estaloviag Tnv TroIOTNTA
eELTINPETNONG TWV TIEAATWV OCE ULTINPECIEC €AeLBegpoOL  XpOVOU PpnNKav TIC
Ol00TACEI(. AO@AAEIDN, QAVTOTIOKPION, UAIKG, KOl oLUVOIOONUOTIKY cuppetoxr. Ot
Alexandris et al.,, (1999) digpebivncav TNV TIOIOTNTA UTINPECIWV OTA IBIWTIKA
YUUVACTHPIA KOl KaBoploav Toug €ENG TTOPAYOVTEC: TIPOOWTIIKO, OIEUKOAUVOEIC,

TIPOYPAUMA, GUUPBOUAN, dIABECIUOTNTA, KOIVWVIKI dPACH Kal OIKOVOUIKO KOOTOG.

2.2. Opyava peTpnong NG TToloTNTOC UTINPECIWY

IAUEPA N €pEUVO OTNV TIOIOTNTA ULTINPECIWV ECTIALEI OTIC AVTIANWEIC TWV
TeEAaTV. To TIPWTO PAPO OTNV HETPNON NG TIoI0TNTAC UTINPECIWV Eival 0
AKPIBNC KOBOPIoUOG TN TIOIOTNTOC KOl N a&loAoynon Twv avIANWEWY TwvV
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TIEAQTWV VIO TN TIOIOTNTO UTINPECIWV TIOL Toug Tipoo@Epetal.(HPBel<Bii, 1987)
YTapXouv dIa@opPETIKOi PYEB0dOI PETPNONG TIOIOTNTOC TWV UTINPECIWV AOYW TwWV
OIOQPOPETIKWV  HOVTEAWV TIOU OVOTITOXONKAV OAAA KOl TWV  OlOQOPETIKWV
AVTIANWEWVY TWV TIEAATWV YIO TO Tl €ival TIOIOTNTA UTINPECIV H TIo €0XpnoTn
MEBODOC PETPNONG TNG TIOIOTNTOC UTINPECiwv T0 SERVUQUAL (Parasuraman, et
al., 1988) Baoioctnke OTO ATIOTEAECHO TNG OIAPOPAC HETAEV TNG TIPOCIOKIAC TOU
TIEAATN TIPIV TNV UTINPECIO Kol TNG avTiAnyng Tou PETA aTIO TNV TTApOoXn t¢. To
SERVUQUAL ¢ €pyoAeio pETpnONgG 1NG TIOIOTNTOC  UTINPECIWV  EXEI
XPNoIJoTIoINOti g eLPV PACUA UTINPEECIWY. YYEIOVOUIKN TIEPIOOAWN .TPATIECIKEG
EPYOOIEC, ETTIOKEVLI] OLOKELWV Kal dlA@opa AAAa ertayyéipyata O (Parasuraman,
et al.,(1985 ;1988) amd auvT TN MEAETN TOLC GCuLVAyayav TA AKOAovBa
OUMUTIEQPACHOTA | O) Ol KOTAVOAWTIKEC OVTIANYEIC TNG Trol0TNTA  ULTINPECIWV
TIPOKOTITOUV OTIO Mo GUYKPION TwV TIPOCOOKIWV TOUG TIPOoToU va AdBouv nv
TIPOYUOTIKI] EUTIEIPIA UE TNV ULTINPEECia, ) ol avTANYPEI ylio Tnv ToloTnta
TIPOEPXOVTAI OTIO TN JladIKOCIO UTINPECIWV KABWC ETTIONG KOl aTto TNV £KBaon
TWV LTINPEcIV. O TPOTIOC TIOU N UTINPECIO EKTEAEiTOl PTTOPEL va eival Kpioluo
OULOTATIKO TNG LTINPECIOC yia TNV ATToYn Twv Katavaiwtwv. O Carman ( 1990)
vTtooTnpilel 6Tl EPAPPOCE TNV dla OTATIOTIKA] AVAAULGT TWV OEOOUEVWV HE QUTH
Twv Parasuraman, et al.,(1988) kai Bprike o1t to SERVUQUAL Ttapouaiace
VEVIKA KOAN OTOBOgpOTNTO OAAG Ol OIOCTACEIC TIOL GCUVOETOLV TNV TIOIOTNTA
TIOIKIAOUV avAAoya pe TO €id0C TG LTINPECIAC, ATIO TIEVIE €W evvéd. BéRaia
uTtapxouv Kal autoi (Llosa et al., 1998 ; Buttle, 1996 ; Malhorta et al., 1994) 10U
EXouv Op@IBoAiec €dv 10 SERVUQUAL TiepINOUBAVEL  KOIVWVIKOTIOAITIKA KOl
OIKOVOMIKA XOPOKINPEIOTIKA KaBw¢ kKol AGAAlol  (Churcill et al., 1993) Ttou
uTtooTtnpidouv OTI TTAPOLCIALZEl TIPOBANUA GTNV AEIOTUCTIO , EYKUPOTNTO KAl GTOUG
TIEPIOPIOHOVC dIOKVUOVONG.

EAéyxovtag v uttapxouvoa BiBAloypagio SIATIICTWVOUPE OTI TO HOVTEAO
SERVUQUAL €ival To dnNUO@IAECTEPO. QOTOCO €XEl OEXOEl KPITIKEG OXETIKA UE TNV
EQOAPUOYN TOUL O€ TIOIKIAEG ETTIXEIPNOEIC KOBWCE KAl OTIO PEAETEC TIOU OTIETUXAV VO
vrtootnpiéouv Vv doun Twv Tévie Ttapayoviwy (Kouthouris & Alexandris 2005).
O1 Taylor & Cronin, (1994) dnuiovpynoav €va VEO €PYOAEI0 PETPNONG TTOIOTNTOC
urtnpeoiwv 10 SERVPERF Bewpmvtag Ttwg 1 dIK TOUG KAJOKa gival KOADTEPN
ylad TOV KOBOPIOHO TWV KOATOVOAWTIKWY OTACEWV O OXECN ME TIC POOIKEG
1010TNTEG TwV LTINPeciwv. O1 Stevens, Knutson & Batton, (1995) xpnoipoTtoincav
10 DINESERV 0T0UC X(Wpoug €0Tioong Kal Bprkav Toug idloug TTapAYOVTEC HE
Toug Parasuraman, et al.,(1988) O1 Kim & Kim, (1995) kataokebacav 1o QUESC
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pe 45 gpwtroelg TOTIoL Likert apxXikd aAAd apyoTepa 10 peiwoav oe 33 yia TNV
TIOI0TNTA UTINPECIWV 0 aBANTIKA kévipa Oi Howatt et al., (1996) mpotevav 10
CERM vyia v MEIPNON TNg TIOIOTNTOC OTNV €EUTINPETNCN TWV TIEAOTWV KOl TWV
AVTIANWEWY TWV VIO TIC LTINPETieC EAeVBepoL Xpovou. O1 Me Donald, Bartlett. &
Williams, (1995) mapouciacav 10 TEAMQUAL T100 OXEOIACTNKE Yia va
UTTOAOYICEl TNV TIOIOTNTO  ULTINPECIWV TIOLU TIAPEXOUV OTOUG Oeatég ol
ETIAYYEAUOTIKEC OPAdEC KaAabBoo@aipiong tng ApepikAC. Ot Theodorakis &
Kampitsis (1997) katackebAcav 10 Sportserv (EpWTNUATOAOYIO 24 JIATUTIWCEWY
Likert) yia mn HETIPNON QAVTIANTITWV ULTINPECIOV BEAUOTOC CE ETTOYYEAUATIKOUC
aBANTIKoUC aywveg. O Alexandris et al (1999) oxédlacav &va €PWTNUATOAOYIO
TOTIOU Likert oxXETIKA PE TNV AVTIAGPPBOAVOPEVN TIOIOTNTA UTINPECIWV TIEAATWY OF

IOIWTIKA YUPVOOTHPLa

2.3. 'Epeguveg atnv EAANGSA yia TN TTo10TNTA OTIC ABANTIKEG UTINPETIEC

TO MAPKETIVYK OTOV ABANTIKO XWPO TIC TEAELTAIEC OEKAETIEC OKOAOVONCE TO
YEVIKOTEPO ‘KAIPO' KOl OOXOANBNKE EKTETAPEVA HUE TNV TIOIOTNTA TWV TIOPEXOUEVWLV
uvttnpeoiwv. (Alexandris, Dimitriadis & Kasiara, 2001). ATIO HJEAETEG @aiveTal OTI N
EKTIUNON TNG TIOIOTNTOC TWV UTINPECIWV OTOUC OPYOVICUOUG ABAnong Kai
avayuxrg araitei Eva TTOAUSIACTATO POVTEAO Kal 01 SINCTACEIC AUTEG PTTOPOUV va
TIOIKIAOLV aTIO XWwpa ot Xwpa (Kettinger, Lee & Lee, 1995 ; Malhotra, Ugaldo,
Agarwal & Boalbaki, 1994). Oi Alexantris, Georgiadis kai Sdogou (1999)
dlgpelivnoav TouG TIAPAYOVTEC TIOIOTNTAC LTINPECIWV OTA IOIWTIKA YUPVOCTAPIO
O1 Aftinos & Theodorakis (1999) digpelvnoav TNV TIOIOTNTA UTINPECIWV OEF
IOIWTIKA Kal ANUOTIKA OaBANTIKA KEVIPA Kol dlaTtioTwoav 0Tl ol dIOCTACEIC TOU
epwtnuatoAoyiov QUESC dev pttopouv va emiBeRaiwbolv otov EANADIKO XWPOo
AOYyW TIOAITIOUIKQWV dla@opwv. O1 Tsintsifa, Sarri, Zourladani, Tsiligkiroglou-
Fachantidou, kai Costa (1999) yia tn PETPNON TNG TIOIOTNTOCG TWV UTINPECIWY OF
IBIWTIKA yuuvaoThpla, xpnoigoroinoav 10 SERVUQUAL kol katéAn&av ot auto
TIOL TIPETIEL VA TIPOOCEXOel €ival KLpIWC N AVIOTIOKPION , N EUEAVICH, Kol N
acedaiela. e €peuvva  MaAloAid kol  AAegavopny  (1999), dnuiovpyndnkKe
EPWTNUATOAOYIO IKOVOTIOINONG TIEAATWV  YUUvVaoTnpiwv Pacicpyévo  oTo
EPWTNUATOAOYIO Twv Beard & Jacob(1980) to otoio avarmtoxbnke yia va
EKTIUNOEI N IKavoTIoinoN aTIO T CULUPUETOX Ot OPACTNPIOTNTEG avaUXNC.

‘Epevva 1o10TNTAC LTINPECIWV OE dPACTNPIOTNTEC avayuxng twv O.T.A.

(Kyriazi, Ventouri, & Michalopoulos, 1999) Tapouciace WG ONUOAVTIKEG
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OlOOTACEIC TO TIPOYPOAUMO, TO ETUTEDO KATAPTIONG TOU TIPOOWTIIKOU Kal TNV
AEITOLPYIKOTNTA TWV EYKATACOTACEWVY MO TNV TIOIOTNTA UTINPECIWY CTOUC XWPOULE
avayuxng xpnolhoTtointnke 10 gpwinuatoAoylo C.T.F.Q. (Costa, Tzetzis &
Theodorakis, 1998) T0 OTI0I0 TIPOCAPPOCHOHNKE YIO TOULC XWPEOULE AVAPULXNC TWV
O.T.A. Kal dlEPELVNOE KLPIWC TIC AVAYKEG TWV OOAOULPEVWY OTA TIPOYPGUHOTA.
Emiong dAaAAeC €peuveg €dwaoav OTOIXEIO yla TNV TIOIOTIKN avapBaduicn Twv
TIPOYPAUMATWY  ABANTIOMOG  yia ‘OAoug.  Algpelvnoav TIOIOl  TTAPAYOVTEC
emnpedadouvv Vv opydvwor] Ttoug (MamadormouvAog, AAeEavdprg, BAoLxouv,
Avootaociov, kal dakrg 1999)) kal TIoleC €ival ol AITieC OUMPETOXNG OTa
TIpoypapuata AyO 1twv ARpwv.(BpadéAn, OecoAoyitn, AAe€avdprc & [lpouiog,
1999)

ZUPTIEPACHATIKA B0 PTTOPOUCAME VA TTOUUE TTWC CUYKPITIKA UE EPEVVEC OF
AAAOULC XWPOULE , 0 APIBUOC TWV EPELVWV YIA TA TIPOYPAPUATO  ABANTIOCUOC yia
‘OAoug (AyO) otnv dlEBvr] aAAG KLPIWC oTNV EAANVIKN BIBAIoypaia, gival PIKPOG.
EmummAéov 10 OUVOAO TWV €PELVWV OTOV XWPO TOU aBANTIKOL MaAvatluevt
TIpoceyyidouv JIOPOPETIKA TNV €vvola TNC TIOIOTNTOC UTTNPECIWV KAl PEXPL TWPA
OeV UTIAPXEl KATAANEN OE OUYKEKPIPEVO EVVOIOAOYIKO TIPOCOIOPICHO TNG
TTI010TNTAG LTINPECIWV  oTa Mpoypdupata  ABANTIOHOG yia OAoug (AyO). ATIO TIC
MEXPL TWPA OVOPOPEC TIPOKUTITEL MIa PAcCiKy JIACTOCN OTNV €QAPUOYN TwWV
TIPOYPOUHATWY ABANTIOPOC yia OAoug (AyO). ATIO TN HIO Ol (POPEIC CLVEXWC
AVO@EPOVTAl OTNV TIOIOTNTA LUTTNPECIWV Kal aTtO TNV AAAN  EVIOXVETAL N AvTIANYN
0TI yvwpidoupe eAdXIoTa yia TIC AVTIAAYPEIC Twv EAMAVWVY KATOVOAWTWV yid TO
ETUTIEDO UTINPECIWV TIOU TOUC TIPOCEPEPETAl OTA TIPOYPAUMATO ABANTICUOG Yid

‘OAoug (AyO) 1tou vAoTtolovvTal aTto toug O.T.A.

2.4. ZKOTIOG TNG €PELvacC

O KevIPIKOG TIPOPRANUATIONOC TIOU TIPOKAAECE TNV &vapén NG €PELVAC
ntav av n dloiknon touv Opyaviopol ABAnong otov ARuo KiAkig, Aappdvel utr
oyn ™V avTiAnYn TwWvV CUUPETEXOVTWVY dNUOTWVY, OVA@OPIKA HYE TNV TIOIOTNTA TwWV
TIOPEXOUEVWV UTINPECIWY, Yia TNV PBEATIWON TOUC, ZKOTIOC TNG €PELVAC NTOAV N
dlgpelivnon NG TIOIOTNTOC TWV UTINPECIWV OTA TIPOypAUPaTa AcKNnong yio
OMAoug, Tov ABANTIKOU OpyavicpoL Tou Afpou KIAKIC. EJIKA :

e H kataypagry TOU €TUTIEOOL TNG TIOIOTNTOC TWV UTINPECIWV OTd

TIpoypdpuata ABANnong yia ‘OAoug” TIOU TTAPEXOVTAI OTOUG ONUOTEG TOU

Anpou KIAKiq
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e Algpelivnon TN¢ dla@opoTIoinong ¢ avtiAnyPng tng ToIoTNTOC avAaAOyd UE
O OIOPOPETIKA ONUOYPAPIKA XOPOKTINPIOTIKA TWV OCUPUEIEXOVIWY OTa

TIPOYPAUPOTA ABANCNC.

2. 5. Znpooia g 'Epeuvag

Ol £€peLVEC TTOIOTNTOC LTINPECIWV OTOV XWPEO TOL ABANTICPOUV gugavidovtal
ota péoa  TN¢g  10e€tiag tOU 90  KLPIWG OTa  IBIWTIKA  yudvaoThpPIa
(ANe€avdpnglo97; 1998; Tsintsifa et.al.1999), OTOUG XWPOULC avaPuxg
(KouBoUpng kal cuvepyadteg 1998; 1999; Kyriazi et.al. 1999) kal eA&XIOTA yiO TOUC
OpyaviopoU¢ ULAOTIOINONG TIPOYPOAUUATWY "Acknon yia ‘OAoug Twv Anfuwv.
(Costa et.al., 1998). levik@ TtopaTnPEiTal PIo EAAEWPN TEKPNPIWONG TNG TTOI0TNTAC
UTTNPECIWV 0& aBANTIKOUG OpPyavIoUoUC TOTIIKNG autodloiknong. H Tmapoloa
Epeuva @PINOOOEEI pe Ta CLPTIEPACUOTA NG va PBonbrjoel otnv KatevBuvon TNCg
OUCIOOTIKAG avaBaduiong Twv TIPOYPAUMATwY “ABAncng yia ‘OAoug’ Tou
vAottolovvtal artd toug O.T.A. EmmAéov Ta CUMPTIEPACHATA TNG MTTOPOULV va
XPNOIUEVOOLV CUPPBOLAEVTIKA OTA OIOIKNTIKA OTEAEXN Kal TOLC LTTELBUVOULG
MAPKETIVYK  TIPOKEIUEVOU  vO  KOTOVONOOULV  KOAUTEPO  TOUC  OBANTIKOUC
KOTOVOAWTEG. Mvwpilovtag TIC avTIAAWEIC TwV 18IV TWV TIEAATWY — ONUOTWV YId
TO ETTITIEOO LTINPECIWV TIOU TOUG TTAPEXOVTAL, OAAA Kal TIC TIPOCOOKIEC / ETIIBLIEC
TouG, n Anuotiknn Apxn Ba umopei  .TposToIpAdovIag Ta  aTTOPOITNTO
TIPOYPAUMPATA, VO ETINPEACEl BETIKA TIC MEANOVTIKEG TIPOOETEIC KOl TNV TEAIKA TOUC
OUUTTEPIPOPA.

Ta oLPTIEPACHOTA UTIOPOUV VO OTIOTEAECOULV [Acn yia TIOPATIEPO  EpPeuva
OXETIKA pE TO Opyava MPETPNONG NG TIOIOTNTOC UTINPECIOV OTOV TOUEA TNG
TIAPOXNG OOANTIKWY LTINPECIWV.

TEAOG, TO OTIOTEAECUOATO TNG TIOPOVCOC £€PeLVaC Ba PUTTOPOVCaV va CUPBAAAOLY
KOl oTNV TIPoAywyr] NG aKAdNUAIKAG yvwong yopw aTto TNV ETTIOPACH TIOUL €XEI
T0 @UAO, N NAIKIO KOl N CUXVOTNTO CUPHETOXNG OTA ABANTIKA TIPOYPAPUOTO, GTOV
TPOTIO TIOU Ol TIOAITEC avTAauBdvovIial Kal agloAoyolv Tnv ToidTnNTa  Twv

UTTNPECIWV TIOL TIAPEXOULV Ol SOl Kal oI aBANTIKOI OpyavIGHO.
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2.6. OploBetnon ng Epevvag

H épeuva TIpaydOoTOTIONBNKE OGTA XWPEOTAEIKA Opla TOU KATIOSIGTPIOKOU
Anpou KiAki¢ tou NopoU KiAkic Q¢ Afpog KIAKIC Ttepidappavel v 11oAn KiAkig
Kol Ta OnUOTIKA Jdlauepiopata: Ttou Xopnyiou, [MaAaioy [UVAIKOKACTPOU,
Ztavpoxwpiov, Kpnotwvng, Kaotavéwv, Bamtioty, Meydin Bplong, Avw -
Kdtw Motapiag O1 CUPPETEXOVTEG OTNV €peuva NTav eVNAIKEG (18-60 €Twv ), TIOU
gixav otnv TEPiIodo vAoTtoinong TIpoypaApudTwy 2004-2007, TOULAAXIOTOV TPEIG
pAveg ota Tpoypdupata  ABANcong yia OAloug“(doknon evnAikwv - ABAnon Kai
yuvaika - &BAnon kal véol) H  €peuva Tieplopiotnke otnv a&loOAOynon Twv
TIAPAYOVTIWV TNG TIOIOTNTAC TWV UTINPECIWV TIOL  TIPOoo@EPOvVTAl ( OTIWG BERala
TO QVTIAQUBAVETAL KOl TO O&IOAOYEI TO EPWTNUATOAOYIO NG £peuvac). MeVIKEVOEIC
AOITIOV ATIOTEAECHUATWY Yyla Toug dnjuoug (OTA) 1Tou dev Ttapoucialouv Opold
XOPOKINPEIOTIKA UE TOV OUYKEKPIPEVO U0, TIIBavVOV va pnv PTTopouv va Yivouv.
TEAOG TO CUUTIEPACUOATA APOPOUV dNUOCIOUE aBANTIKOUC OPyavIoHOUG Kol OXl

TIOavVOV IBIWTIKA yupvaoTtipla, health centers KA.

2.7. Meplopiopoi TNG €peuvag

Baoiknl 1polméBecn yia v €peuva nrav Ot n €vvolad TNG TToloTNTOC
UTTNPECIWV Eival JETPACIUN CGTOV XWPO TWV TIPOYPAPUATWY ABANnong yia Oilouc”
Ertiong 011 n oupPETOX TWV ABAOULPEVLV NTAV ALTOBOUAN Kal Ol ATIAVTIOEIG TOUG
aAva@EPOTAV GTNV CNUEPIVI] KOTAOTAON TWV TIPOYPAUUATWV.

Aev cival og B€on n €peuva va yvwpilel TNV €IAKPIVEID | OXl TWV EPWTWHEVWV
OAMG  KLUPIWC TNV PUXOOWHATIKA TOUGC KATACTOON KOTA T CUPTIARPWON ToU

EpWTNUATOAOYIoL (TT.X. dIABECN, VNEOAIOTNTA, KOTIWON K.A.TT.).

2.8. Emte€nynon opwv

MdpkeTivyk  €ival n odladikaoia tng dloiknong, ME TNV oTtoia  evroTtidoval,
TIPOPBAETIOVTOI KOl IKAVOTIOIOUVTAI Ol OVAYKEG TOU KOTOVOAWTH HE KATIOIO KEPDOG
ylo 1NV emxeipnon olOpewva pPE 1OV OPICUO  Tou  Bpetavikol lvotitouto

MdpkevTiyk (AgpBitoiwtng ,1993)
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Moidtnta ;. €ival n TTapAdocn GTOV TIEAATH, TIPOIOVTWVY I UTINPECIWY OTO ETTITIEDD

TWV TIPOCOOKIWV Tou (ZTTavog, 1997)

2.9. Aeitoupyikoi Opiapoi

210 onueio autd Kpivetal armapaitnto va 00600V KATolol BewpnTikoi
oplopoi, €101  WOTE Ol OVOYVWOTEC TNG €PEUVOG  Vva  PTTopoUuvV  va
TIAPOAKOAOUONOOULV TO OKETITIKO TNG OAAG Kl va O&IOAOY)OOULV TA OTIOTEAEGUATO

mge.

Sport for All :  Kivnua 100 amto@daciocav ol YTtoupyoi ABANTIOUOD TwV KPOATWV-
MEAWV TOU ZUMPPOULAIOU TNC ELpWTING PE OTOXO VO dNUIOLVPYIOOULV OTIC XWPEC
TOUG TIC ATTOPAITNTEG TIPOUTTOBETEIC YIo ABANGCT aTIO 600 TO dUVATO TIEPICTOTEPA

ATONO KABE IKAVOTNTAG Kal EVOlO@EPOVTOC. (Bpu&EAAeg 1975).

Mpovpdvuvata "ABAnong via OAouc": Ta TIpoyPAUPATa ABANCNC TIOL LAOTIOIOUVTAI
aro @opeic Twv Opyaviopwv ToTiKNG AUTOdIoiKNoNg O CLVEPYATia  Kal

ouvxpnuatodotnon tng Mevikng Mpaupateioc ABANTIGHOU.

MoldTNTa YTINPECIWV | «...N TIOIOTNTA TWV UTINPECIWY, OTIWG TNV avTIAAUBAavovTal
Ol KATOVOAWTEG, €ival TO OTIOTEAECUO TNG CUYKPIONG METAEY TWV TIPOCOOKIWYV
Toug (dNAadn Tou TPOTIOU HE TOV OTIoI0 Ba NnBedav va Toug TIPOoCEePOei n
UTINPEECIO) KAl TWV AVTIANWEWY TOUC yia TNV aTrodocon TNG TIOPEXOUEVNG

uTtnpeciac». (Parasuraman et al 1988).

IkavoTtoinon TEAATWV | «... N dlAVONTIK | oLVAICONUOATIKI OvVTiIdpaon Tou

KOTOVOAWTI] TIOU EKONAWVETOl OUECWC META TNV ETOA@PR TOL MPE TOV (@POPEA

TIOPOXNG ULTINPECIWV ] META OaTtO  PAKPOTIPOBECUN Oxéon | OUuTOvV.»

(Parasuraman et al 1988).
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2.10. Epeuvntikég YTIOOEOEIC

1. O avTIAQYEIC avdpwV Kal YUVAIKWVY OIOQEPOLY OXETIKA PE TO TIOPEXOUEVO
ETUTTIEOO ABANTIKWVY UTINPECIWV TWV TIPOYPAUUATWY PJadikol abAnTiopov.

2. O1 avuAyel Twv ONUOTWV Yid TO TIAPEXOUEVO ETUTIEDD ABANTIKWV
UTTNPECIWV TWV TIPOYPOUUATWY HAdIKoU aBANTIGHOU Jla@EPOUV availoya
ME TNV nAIKia.

3. H ouxvotnta GUUPETOXNG ABAOLUEVWY dNUOTWVY, ETTNPEALEl TIC AVTIANWEIC
TOUC Yl TNV TIOIOTNTA TIOU TOUG TTOPEXETAl OTA TIpoypAupata “ABAnong
yia ‘OAoug”.

4. H avtiAnyn twv dNPOTWV YIO TO ETTITIEDO TNC TIOPEXOPEVNC TIOIOTNTAC OTA
TIPOYPAUUOTA, OIO@OPOTIOIEITAl aOVAAOYO HE TO OIKOVOUIKO ETUTIEDD TWV

ONUOTWV.

2.11. ZTOTIOTIKEG LUTTOBECEIG

JL Ho: Agv LUTTAPXOUV CTATIOTIKA CNUAVTIKEG OIAMOPEC OTIC AVTIANYPEIC avOPWV Kal
YUVAIKOV OBAOUUEVWY OTA TIPOYPAPUaTa “ABANong yio ‘OAoUG’ OXETIKA HPE TNV
TTIOIOTNTA LTTNPECIWV TIOU TOLC TIPOCPEPETAL.

Hi . YTIGpXOouv OTATIOTIKA ONUOVTIKEC OIAPOPEC OTIC AVTIANYEI, avOpwV Kal
YUVAIKWV aBAOUPEVWY OTa TIpoypAupata “ABAncng yia ‘OAoug” OXETIKA HE TNV
TIOIOTNTA LTINPECIWV TIOU TOLCG TIPOCPEPETAL.

2, Ho: Agv uTtdpxOuv OTOATIOTIKA CNUOVTIKEG dIOQOPEC OTNV agloAdynon Tng
TTOI0TNTOC TWV UTINPECIWV TIOU TIAPEXOLV Ta TIpoypAPuata “ABAnoncg yia OAouc”,
METAEL TWV SIAPOPETIKWY NAIKIOKWY OUAdWV.

Hi . YTIGpxouv OTOTIOTIKA CNUOVTIKEC dIOQOPEC OTNV a&loAdynan Tng TToloTNTAC
TWV UTINPECIWV TIOL TIOPEXOULV Ta TIpoypAupata “ABAnong yia OAoug”, JETAgL
TWV OIAPOPETIKWVY NAIKIAKWY OUAdWV.

3, Ho: Agv UTIdpXOuv OTOTIOTIKA ONUAVTIKEC Ola@OPEC OTnv  agloAdynon
TTIOIOTNTOC TWV UTINPECIWV TIOL TIAPEXOLV TA TIPOoypAUPaTa “ABAnong yia ‘OAouc”,
METAEL TWV OTOUWV HE JIOPOPETIKO OIKOVOUIKO ETTITIEDO

Hi | YTIdpxXouv OTOTIOTIKA ONUOVTIKEG OlAPOPEC OTNV AEIOAOYNON TNg TIOIOTNTOG
TWV ULTINPECIWV TIOU TIOPEXOUV TO TIPOYPAPUOTO “ABAnong yia ‘OAouc”, PETAED

TWV ATOUWV UE JIOPOPETIKO OIKOVOUIKO ETTITIEDO.
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4, Ho: Agv UTIAPXOULV OCTOTICTIKA ONUOVTIKEC OIAPOPEC aTnv aloAdynon g
TIOIOTNTAG TWV UTINPECIWV TIOU TIAPEXOLV TA TIPOYPAUHATa “ABANGNC yia ‘OAoug”,
METAEL TWV ATOPWVY HE SIOQPOPETIKI] CUXVOTNTA CUPUETOXNC C' aUTA

Hi . YTIdpxouv OTOTIOTIKA ONUAVTIKEG JIOPOPEC aTNV aloAOynan Tng TToloTNTAC
TWV ULTINPECIWV TIOL TIAPEXOULV TA TIPOYypPAPUaTa “ABAnong yia OAouc”, PETAED

TWV OTOPWV  HE SIOQPOPETIKI) CLUXVOTNTO CUPUETOXNG C' AUTA.
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KED®AANAIO il

3. MEOOAOAOTIIA THXZ EPEYNAZ

3.1. MéBodog Epeuvag

O T10TT0¢ NG €peEuvag yio va JIATIOTWOEL N TTOIOTNTA TWV  TIOPEXOUEVLV
UTINPECIWV OTA TIPOYPAPUaTa “ABANong yia OAoug” fTav N TIEPIYPAPIKN £PELVA.
H péBodOC TIOU XPNOIYOTIOINBNKE NATOV auTl TN¢ ONUOOCKOTINCNG Kol Ol
TIANPOPOPIEC CUAAEXONKOV HECW EPWTNUATOAOYIWVY, T OTIOIO GUUTIANPWGCOV Ol

OUMUMETEXOVTEG GTOUC XWPOULE ABANaNC.

3.2. To d¢iypa g €peuvag

To deiyya 1ng €pevvag amotédecav 143 atopa (54 Avopeg Kal 89 yuvaikeg)
Ol OTtoiol CLMMETEIXOV OTa TIPoypPAPUaTa “ABANCNCg yia ‘OAoug” Tov Afuou KIAKIG
(doknon evnAikwv - A&BAncn kol véol — ABANCn Kal yuvaika - d&BAnon
epyadopévwy ). H ettidoyn €yive pe ) pEBOSO NG TuxXaiag delyyaToAnyiog amod 1o
oOVOAO TWV OaBANTIKWV KEVIPWVY Tou Anuouv KIAKIC Ta epwtnuatoAdyla
dlavePNONKav oTouC ABANTIKOUCG XWPOULCE € TIOIKIAEG WPEC Kal PEPEC ETCl WOTE Va
KOAUTITOVTOL OAEC Ol TTIIOOVEC TAOEIC. H TIpolTTO0E0N VIO VO GUUMETEXEl KATIOIOG
oTNV £peuva ATAvV va €ival eVAAIKAC €w¢ 60 ETWV KOl VO CUPMPETEXEL GE TIPOYPAUH
TOUAGXIOTOV TPEIC MNVEC £TO1 WOTE va EXEl MO HIKPN EUTIEIpiIO PE TO €id0(g
UTINPECiag Tov e&etadlel 10 epwINUATOAOylo (Parasuraman et al 1988). O péoog
0po¢ NAKIOG Twv aBAovpévwv nrav 37.87 € (SD=10.71). MNa TI¢ yuvaikeg o
péoog oOpog Nrav 36.19 £ (SD=10.20) kal yia Toug avopeg 40.37 £m
(SD=11.07).
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MéEoa oUAAOYTG OEDOPEVIV

Mo TNV CLUAAOYI TWV TIANPOEPOPIWV TNG EPEVLVAC XPNOIUOTIONONKE £va dOUNUEVO
EPWTNUOATOAOYIO YIATI A@PEVOC OTIOTEAEI VO OIKOVOMIKO KOl OTTOTEAECHATIKO PECO
KOl O@ETEPOL OiVEL OTOV EPWTWHPEVO VO OKEQPOE( Kal va eK@PacBei EAeVBEPO Kal HE
aveon.

Mo TN OUYKEKPIYEVN €PELVA XPNOIUOTIOINONKE W Opyavo MPETIPNONG TO
EPWTNUATOAOYIO TwV Alexandris, K., Zahariadis, P., Tsorbatzoudis, C., & Grouios,
G. (2004). An Empirical Investigation into the Role of the Outcome Dimension in
Measuring Perceived Service Quality in a Health Club Context. International
Journal of Sport Management, 5, 281-294. To €pWTNUOTOAOYIO OTIOTEAEITAI OTIO
TIEVTE UTTOKAIMOKEG — OIOOTACEIC TNG TIOIOTNTOC ULTINPEoiwv: Ta 25 Béuata Tou
EPWTNUATOAOYIOL eKPPALOLV TOUC TIOPAKATW 5 TTAPAYOVTEC:

1. Eykataotdoelg | 'E€l epwtioelg (1-6)
2. Mpoypapuata : Mévte epwtnioelg (7-11)
3. Mpoowtiko: 'EEl epwtrioslg (12-17)
4. Ac@daieia -AgloTtioTia ; Mévte epwtnoseig (18-22)
5. Avtarmokpion: Tpeig epwtnoelc (23-25)
Mo TI¢ avAayKeg NG Ttapouonc €peuvac, Ttpoatednkav 10 eTti TTAéoV BEpaTa:
> Avvatotnta pocBaocnc | TPEIC EPWTNCEIC(26-28)
> [eVIKOU TIEPIEXOPEVOL : TEOTEPIC EPWTNTEIC(29-32)
> |kavoTttoinon : Tpelg epwtnoclg (33-35)

Emiong mévie epwtnoelg Kateypayav ta dnNUOYPAQIKA XOPOAKTNPEIOTIKA TOou
deiyparoc.

H eykupotnta Kal n aloTioTia Tou epwTnuUatoAoyiou €xel emiBeBaiwBei oe
TIEPOACUEVEC €peuveC.. Ol amavinoelg divovtal ge pia emtaBaduia KAipaka TOTIou
Likert amto 1o d10@wvw aTtoALTa (1) W¢ TO CLPEWV® ATIOAUTA (7). ZTO TEAOG TOU
EPWTNUATOAOYIOU  TOTIOBETNONKOV  TIEVIE  EPWINCEIC TIOU  KOTEypayav
ONUOYPAPIKEG TIANPOPOPIEC TIOU a@opoloav To @UAO(AVOPAC -yuvaika) , TV
OIKOYEVEIOKN KOTAoTaon (£yyapog-Ayapocg) TNV NAIKI , TO OIKOVOMIKO ETTITIEDO, Kal
TNV OLXVOTNTA CUUMPETOXNC . H nAkia TtepieAdupBave tpia eminmeda(<30 €twv, 30-
40 etwv, >40 €1wV). TO OIKOVOUIKO ETIITIEDO TIEPIEAAUPBOVE TETOEPA ETUTIEDA ( WG
600 Eupw,601-900 EuLp®,901-1200 Euvpw kol mavw armo 1200 evpw) H
OUXVOTNTO OCUPHETOXNG TIEPIEAGUBOVE TECOEPO ETUTIEDA (EVKAIPIOKA, KATIOIEG
(POPEC ,0LXVA KAl CUCTNUATIKA)
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3.4. Alodikagia ZuAAoync OedOUEVWV

H ouAloyr] Jedopévwv €ylve KATA T XPOVIKA Tiepiodo OKIwRplog -
AgképBplog 2007 Ta EPWTNUATOAOYIO, TA OTIoi0 oLVOdeLOTAV aATIO €va
EVNUEPWTIKO anueiwpa, dlavepundnkav 1810Xeipoug atod Tov gpeuvnTr] oTa ABANTIKA
KEVIpA. TpIv TNV CUPTIANPWGON YIVOTOV EVNUEPWAT OTOV TIANBUCUO TNG £PELVAC
ylo TO AOYyOo VYIiveETE N €peuva Kol HE TIOIO TPOTIO Oa OCUPTIANPWOEl TO
EPWTNUATOAOYIO Ol GUUMETEXOVTEC evBAPPUVOVTAV VA KAVOLV EPWTNCEIC YIO va
EXOUV &eKABOPN YVWONn TwWV EVWOINV OAAA KAl TG OCUPTIANPWGCNG TOU
EPWTNUATOAOYIOU. H GUUTIANPWGH TOU EPWTNUATOAOYIOU yIVOTAV TIPIV TNV £vapén
TOU TIPOYPAUMATOC YIO VO €ival EEKOVUPATTOI Ol CUUPETEXOVTEG
Mo va SI0CEAAICTEL N OVWVUMIO TWV CUUPETEXOVIWY, EKTOC ATIO TO EVNUEPWTIKO
onUEiwPA TO EPWTNUATOAOYIO OUVOJEVOVTAV Kal OTIO évav KeEVO @QAKEAO. MéEoa
OTOV  (QAKEAO TOTIOOETOVCOV Ol OCUUMETEXOVIEC OTNV €PELVA  TO OVWVUMO
EPWTNUOTOAOYIO KOl OTNV CUVEXEID TO EPIXVaV OE &va KOUTi  OUAAOYNG
EPWTNUOTOAOYIWV, TO OTIOI0O TOTIOOETNONKE peE €vBOVN TOL €PELVNTN] G OAA T

ABANTIKA KEVIPO, GE EVA EUKPIVEC GNUEIO TWV ABANTIKWVY XWPEWV.

3.5. Z1aTioTIKI) avAiuon

Mo TNV OTatoTIK] ovAAUCN Twv OedOPEVWYV XPNOIUOTIOINONKE TO
OTOTIOTIKO TTOKETO SPSS 15.
Ol OTOTIOTIKEG OVOAUGEIG TIOU £YIVav TIEPIEAGUBAvVAV:
21N TIPWTN LTIOBECN yia TNV €VPECT dIAPOPWV HETOED TWV TIEVTIE JIACTACEWY TNC
TT010TNTOC (EEOPTNUEVEG METARANTEG) Kal TOU @UAOUL, €QPAPUOCTNKE N OTOTIOTIKN
avaAuon t-test yia ave€aptnta deiypata (AvOPEC — YUVAIKECR)
2TI¢ UTToBEDEIC 2,3.Kal 4 yio TNV €VPECN dIOPOPWV HETAEY TWV TIEVTE JIOCTACEWV
¢ ToIoTNTOG (€€APTNUEVEC METAPBANTEG) KOl TWV OAVEEAPTNTWV MPETARANTWV
OMAdEC NAIKIOG" .«OIKOVOUIKO — ETUTIEOO», KOl «OUXVOTNTO OUMUETOXNG»

EQAPUOCTNKE avaAuaon dlokupavaong (One — way ANOVA)
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4. ATIOTENAEXMATA

4.1. Alomuctia EpwtnuatoAoyiou

Ol gpeuvnTeC TNC TTOPOULOAC EPELVAC EKPIVOV OTI Ol TIOPAYOVTEC TIOU
OULVOETOLY TNV €évvola NG avTIANYng TIoI0TNTAC TWV  UTINPECIWV  Kal NG
IKOVOTIOINONG TWV ABAOUUEVWV OTO CUYKEKPIUEVO EPWTNUATOAOYIO, KOAUTITOLV
EVVOIOAOYIKA KOl ETTIICTNMOVIKA TNV €peuva. Katd autov ToV TPOTIO 0 apIOUOg Twv
mapayoviwv (5) kol n ovopacia Ttoug ( Eykatactdoelg, TlMpoypduuata,
AVTaTIOKPIaN, , AC@AAEID, POOWTIIKO) XPNOIMOTIOINONKAY yio T HJETPNoN NG
avTiANWng TToloTNTag TWV  UTINPECIOV TWV  TIPOYPAPUATWY AyO amod Touq
aBAoUEVOLG. H €€ETOON TNC EOWTEPIKNG OTABEPOTNTOC TWV PETARANTWY PECA GE

KABe TtapAyovTa £yIlve e TNV XPrion Tou cuvieAeoTr a Tou Cronbach.

Mivakag 1. ATIOTEAECHOTO ECWTEPIKIG OTABEPOTNTACG EPWTNHUATOAOYIOU

Mapayovteg a

Eykataotdoelg 94
AcpdaAieia .80
AvTaTmokpion 72
MPOCWTIIKO .92
Mpoypduuata 74
IkavoTtoinon .92

ATIO T Ttapartdvw emBeRaiwvetal w¢ opbr n LTIOBECN OTI N IKAVOTIoiNoN TwV

aBAovpévwy ota Tipoypdppata AyO gival pia TToALSIACTATN €VVOla.
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4.2  Anuoypo@IKA  XOPOKINPEIOTIKA  dciyuoato¢  abAouvpévwyv ot

TIpoypdpuata AyO

210 TEAOGC TOU EPWINUOTOAOYIOL ULTIAPXAV EPWTNOEIC ONUOYPAPIKOU

TIEPIEXOUEVOL OTIWC . HAKKia , @UAO, OIKOYEVEIOKI KOTACTOGN KOl OIKOVOUIKI)
Katdotaon. ATO tou¢ 200 aBAoupEVOUC TIOU IKOVOTIOIOUCOV TOUG OPOULC
OUUMETOXNG OTNV €PELVA KOl OTOLC OTIOIOLG JIOVEUNONKOV E€PWTNUATOAOYIA,
ATIAVTINCOV Kal 10 ETTETTpeEPav ol 143, dnA. TTOCOOTO NG TAENG ToL 72%.
ATIO T0 OUVOAO TwV 143 CUPHETEXOVIWVY OTNV £PELVA, TIOU CUMUTIANPWOCOV CWOTA
T0 EPWTINUATOAOYIO TTOIOTNTAG, Ol 54 Atav avdpeg (37,8% ) kal 88 yuvaikeg
(62,2%) (éva ATopo dev dNAWCE TO PUAO TOUL), evw 0 MEoog ‘Opog NnAIKIag Toug
ntav 37,87 €n (SD=10.71) lNa 1¢ yuvvaikeg o M.O. Atav 36,19 £€n(50=10.20) kal
yla Toug Gvopeg 40,37 € (SD=11.07) .

Mivakag 2. Anuoypa@iKad XOPOKINPIOTIKA dEiypuaTog aBAOVUEVWY OTO

Tipoypappata AyO Ttou Afuou KIAKIg

OIKOI'ENEIAKH

DYAO HAIKIA MHNIAIO EISOAHMA
KATAZTAZH
ANAPES <30 AFAMOS 31,1% ‘Ewc 600 Euped  26,4%
37,8% 33,7%

FYNAIKES 30-40 ETAMOS 68,9 % 601- 900 Eup®

62,2% 19,7% 33,1%
>40 901-1200 Eup®

46,6% 22,3%
> 1200 EupG

18,2%
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ZUXVOTNTA CGUUMETOXNG

AVA@QOPIKA HE TN CUXVOTNTA CUPHETOXNG, OTIWC @AIVETOlI KOl OTOV TIOPOKATW
mtivaka (Mivakag 3 ) EVUKAIPIOKA CUPMETEXOUV HOAIC TO 6,1% TOou dOctiyyatog. To
40,1% OUPMETEXEI OTO TIPOYPAPUO TLXVA, VW TO 21,1% CULUOTNUOTIKA. TEAOC TO

28,6% aTtAvINoE TIWC ABAEITAI OTO TIPOYPOUPA KATIOIEC (POPEC.

Mivakag 3. ZUXVOTNTA KOl TTOCOOTA CUMHPETOXNG TwV aBAOLPEVWY OTa

Tipoypappata AyO tou ARpou KIAKIC.

2YXNOTHTA 2YMMETOXHZ 2E

Mo>=o>=T1T0
MPOIrPAMMA
Evukaiplaka 6,1%
Zuxva 40,1%
ZUOTNUATIKA 21,1%
KdATttoleg @opéc 28,6%

4.3 ZT1aTioTiKi) AvAAuan

DPYANO

Ocov a@opd Ta ATIOTEAEGHOTA CUYKPIONG TWV AVTIANPEWY TWV CUPHETEXOVTIWV
avOpwWV KOl YUVAIKWY Yid TIC OIOCTACEIC TIOIOTNTOC ULTINPECIWV TIOU TOUC
TIOPEXOVTAlI OTa TIpoypdpuata AyO €@OpUOCTNKE N avAaiuan t- test oclyKplong
TWV MPECWV TIMWV J0U0 aveEdpInNTwv opadwv (independent Samples test).H
METAPBANT @UAO Xwpiotnke ae dVO opadec. AvdpeC (N=54) kai yuvaikeg(N=88).
Ta armoteAéopata €0&I€av OTI LTINPEEAV OTATIOTIKA CNUOVTIKEG OlO@OPEC OV
dldotacn - Tmapdayovia Ac@dieia (F(uz) = 0.8, p<.05) O pécog 6pO¢g NG TIMAC
TIOU ONMEIWOOV 0l YUVAIKEG OTNV OUYKEKPIYEVN dlAoTacn NTav LYPNAOTEPOC
(M=4.68, SD=1.10) amo 0Tl n avtioToixn TIYr TIoL chueiwaav ol avdpeg (M=4.22,
SD=1.00) ETtion¢ oOT1aTIOTIKA ONUOVTIKEG OIa@OPEC avadeixBnkav Kal oTov
tapayovta Mpoypdupata (F(i36)=0.81, p<.05). OTIOL 0l YUVOIKEC CGNUEIWTAV TIUEC
peyoAlTepeg (M.O.=5.5, SD=0.91) amo ot n avrtioTtoixn TP TToL onueiwaav ol
avopeg (M.O.=5.1, SD=0.93) ZXZtoug ULTIOAOITIOULC TtAPAYOoVTEG OEv ULTINPEAV

OTOTIOTIKA ONUOVTIKEG OIO@OPEC.
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ATIO TNV avdAuaon t- test Twv PECWV O0pwV TV AVTIAAPEWV Yia TIC OIOCTACEIC
TIOIOTNTAG  ULTINPECIWV  METAED avOPwWV KAl  YUVOIKWV  0BAoULPEVWVY  oTa
Tipoypaupata AyO armoppitttetal n pndevikr (Ho) uttoBeon o1l dev LTIAPXOULV
OTOTIOTIKA ONMOVTIKEC OIO@POPEG Kal ETTPRERAIWVETAI N EVOANOKTIKI] NG (H)OTI
UTTAPXOUV CNUOVTIKEC OTOTIOTIKA SIOQOPEC OTIC AVTIANYEIC METOED TwV avOPwV

KOl YUVOIK®@V YId TNV TIOIOTNTA UTINPECIWV OTa TIpoypaupata AyO.

HAIKIA

Me TNV €@appoyn ¢ avAaivong OSIOKVPOVONG Kal CLUYKeKpiyeva One- Way
ANOVA digpeuvnBnKe av LTIAPXOULV dIAPOPEC OTIC AVTIANYEIC TwWV ABAOUUEVWV
yilo TNV TIOI0TNTA ULTINPECIWV OTA TIpoypAaupaTa AyO ¢ TIPOC TNV NAIKIO Twv
aBAovpévwy. H petaBAnt] nAikia Xwpiotnke oTig €€NC TPEIC opadec: a) <30
eTwv(N=48) B) 30-40 etwv(N=28) kal y) >40 e1wv(N=67). Ta OTTOTEAECUOTO TNG
avaiuong JlOKUPAVONG  @AVEPWOOY OTl  LTTAPXOUV OTOTIOTIKA  ONUOVTIKEC
dla@opéc otov Tapdayovia Eykataotdcelg ( Fiiao = 4.93, p<01) Tl va
OlATIIOTWOE( TTOIEC OPAdEC dIAPEPOLV CNUAVTIKA OTOUC TIOPATIAV®W TIAPAYOVTEG
€QAPUOOTNKE N post hoc avaiuon (Scheffe;s test ). H ormoia otov mapdyovia
EykataoTdoelq €0€IEE TIWC LTIAPXOULV CTATICTIKA ONUOVTIKEG SIAPOPEC AVAUETO
OTIC NAIKIOKEG OpAdeg >30 e€twv Kal ¢ >40 €twv. Ol TIPEG TIOL OnuEiwoav 1A
dtopa pe nAikia <30 e€twv nrav vynAotepeg (M=4.51, SD=1,24) amd Ou n
QVTIOTOIXN TIUN TIOL onuEiwoav Ta Aatopa Pe nAKia >40 etwv (M=3.65, SD=1.58).
ATIO TNV avdaivon JIOKUUOVGONG TWV HECWV OpwV TWV AVIIANPEWV TwV
aBAoupEvwY yia TIC OIOCTACEIC TIOIOTNTAG ULTINPECIWVY, W TIPOC TNV NAIKIaq,
aTtoppirttetal n pndevikp (Ho) uTtoBeon Ol deV LTIAPXOULV CTATICTIKA CNUAVTIKEG
dla@opEG Kal eTUPRERAIOVETAL N EVOANOKTIK] NG (H)OTI LUTIAPXOUV CNUOVTIKEG
OTOTIOTIKA  JlO@OPEC OTIC AVTIANYEIC Yo TNV  TI0I0TNTA  UTINPECIWV  OTa

TIpoypdpuata AyO. avaloya PE TNV NAIKIO TwV aBAOUUEVWV.

SYXNOTHTA ZYMMETOXHX

MNa tv diEpedvnon dlA@opwvV OTIC AVTIAAWEIC aBAOLPEVWVY YIa TNV TIOIOTNTA

UTTNPECIOV OTa TIpoypaupata AyO ¢ TIPOg TNV CUXVOTNTA GCUMPMPETOXNC,

EQPOPUOCTNKE N OTOTIOTIKI] MEOBOOOC TNG AVAALGCNG OIOKUPAVONG WC TIPOC Evav

mtapayovia (One- Way ANOVA). H petaAnt] ouxvotnta CUMHPETOXNG XWPIoTNKE

OTC €&NC TEOOEPIC  OMADEC a) Eukaipioka(N=9), p)Zuxva(N=59),
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y)Zvotnuatika(N=31).kat 0) Kdarmoie¢ @opeg(N=42) Ta armoteAéopata NG
avaAuvong €d€i&av 0TI LTTAPXOLV OTATICTIKA CNUAVTIKEC dIAQPOPEC GTOV TTAPAYOVIa
Mpoypduuata (F3.is = 4.8, p< 01) H mepaitépw avaivon post hoc kal 10 TeCT
TIOAAATIAWV  OUYKpioewv (Scheffe;s test) €0e1€&e 0Tl ULTIAPXOULV OTATIOTIKA
ONUAVTIKEG OIOQOPEC  HETAED TNG OPAdOC CUMMETOXNG «ELKAIPIOKA» KAl TNG
OMAdOC OCUMMPETOXNG «OULXVA». H OpAada OCUPUETOXNG «OULXVO» CNUEIWoE
peyaAUtepeg TiuEC (M= 5,4, SD=0,89) amod OTl n avtioTolXn OPAdA CUMUETOXNG
«gLKaIpIOKA » (M=4,47, SD=0,8). Emion¢ onuUavtiKEC dlAQOPEC PpEBNKAV CTOV
idlo Tapdyovia METAED TwvV M.O. TNC OPAdOC CUMMPETOXNG « OCUCTNUOTIKA»
(M=5,6, SD=1) Kal TN¢ OJAdOC CUPUETOXNG « EVKAIPIOKG» (M= 4,47 SD=.0,8)

Ta amoteAéopata avedEIEaV OTATIOTIKA ONUAVTIKEG dIA@OPEG KI OTOV TTApAyovIa
Ac@aieia ( Fs,izs = 4.21, p<.01) To 1e0T TTOAAATIAWV CUYKpioewv (Scheffe;s test)
QVvEDEIEE OTOTIOTIKA ONUOVTIKEC OlO@OPEC METAED TNG OMAdOC GCUMMETOXNG
«EVKAIPIOKA» , TIOU ONuEiwae XapnAotepeg TiHEG (M=3,4 80=0,9)ce oxéon e
TNV OPAdA CUMMETOXNC « aguxVa» (M=4,6 SD=1,04) Kal TNV ohAada GCUMPMETOXNC
« ELKaIploka» (M=3,4 SD=0,9) pe TtV OPAdA CUPUETOXNG «CUCTNUOTIKA»
(M=5,6 SD=1)

ATIO TV avaAucon JloKOPOvVoNG Twv HECWVY OPwV TwV OAVTIIANPEWY TwV
aBA0OLPEVWVY VIO TIC OIOCTACEIC TIOIOTNTOC UTINPEECIWVY, WC TIPOC TNV GLXVOTNTA
OUMUETOXNG TOULC OTa Tipoypdupata AyO, aroppirttetal n undevikn  (Ho)
UTTOBECN OTI dEV LTIAPXOULV COTATIOTIKA CNUOVTIKEG OIAPOPEG Kal ETTIRERAIWVETAL N
EVOANOKTIKI] TNG (H-)OTI  UTIAPXOUV OCNUOVTIKEG OTATICTIKA OIO@OPEG  OTIC
QVTIAAYPEIC YIO TNV TTIOIOTNTA UTTNPECIWV OTA TIpoypaupata AyO. avaioya e Tnv
oLXVOTNTO CUUPETOXNCG TOLg G autd. Ooco CULXVOTEPO YULPVALOVTOV Ta ATOPO

TO00 aLEAVOTAV N IKAVOTIOINGT TOUG Ge OAOUG TOUC TTAPAYOVTEC.

OIKONOMIKO EMIMEAO

2T OUVEXEID OIEPELVNONKE av  UTIAPXOUV OdIAPOPEC OTIC OAVTIANYEIC Twv
ABAOULPEVWVY YIO TNV TIOIOTNTA UTINPECIWV OTA Tipoypaupata AyO w¢ TIpog TO
OIKOVOMIKO TOUC €TTiTted0. H PETABANTA OIKOVOUIKO ETTITIEDO XWPIOTNKE OTIC €&NC
TECOEPIC OUADECG.: a) ATOMIKO €100dNUa w¢ 600 Eupw,

B) ATOMIKO €100dnua 601-900 Eupw, y) ATOMIKO €1godnua 901-1200 Euvpw, 9d)
ATOUIKO €100dnua Ttdvw amto 1200 Euvpw. H avdiuon TIou €@APPOCTNKE NTOV
avAaiuan JlaKOPAVONG Kal OLUYKEKPIUEVA One- Way ANOVA, Ta aTtoTeEAéopaTa
NG OTToiaC OEV PAVEPWOAV KOO OTOTIOCTIKA ONUAVTIKI Jlo@opd avAUECSO OTIC

TEOOEPIC KATNYOPIEC TIEAATWV.
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ATIO TNV avaAvcon JIoKOPOVONG TwWV HECWVY OpPwWV TWV OVTANYPEWY TwV
aBAOULPEVWY VIO TIC OIACTACEIC TIOIOTNTOC ULTINPEECIWV, WC TIPOC TO OIKOVOMIKO
emmimedo , emPBePaiwveTal n undevikp  (Ho)  uttoBson o1l dev  LUTIAPXOULV
OTOTIOTIKA ONUOVTIKEG OIA@POPEG Kal OTTOPPITITETAL N EVOAAOKTIKI tTng (H)oT
LTTAPXOULV CNUAVTIKEG OTOTIOTIKA OIOQOPEC OTIC OVTIANYEIC Yo TNV TToloTnTd

UTINPECIWV OTa Tipoypduuata AyO. avaAoyd HE TO OIKOVOUIKO ETUTIEDD TwWV

aOAOULUEVV.

4.4, Ol avTIANYEIC TWV CUPHETEXOVTWVY YIa Ta TIpoypaupata AyO

Ta OTIOTEAECUATA NG  TIEPIYPOAPIKAC OTOTIOTIKAC OCOoV  a@opd TG
QVTIANWEIC TWV CUUMPETEXOVTWV Yla TNV TIOIOTNTA UTINPECIWV OTO TIPOYPAUUOTO
AyO 10U LAOTIOIOUVTOL 0TOV Ao KIAKIC gival Ta TTapaKATW:

H avtiAnyn twv abAovpévwy ota Tipoypdpuata AyO yia
« Tig dlootdoelc Eykataotdoesl (M=4,02 SD=1,48), Ac@die/a(M=4.50
SD=1,08), Avtamnokpiol7(M=4.34 SD=1,33) kai Ikavoroinon(M=4.97
SD=1,07), sivalt M&tpia
e Ti¢ Jdlaotdoelc MpoowTtikd (M=5,54 SD=0.92) «kai [Mpoypdupata
(M=5.35 SD=0.93) cival ©&cTIKN

Mivakag 4. MéEool 0pol Kal TUTTIKEC ATIOKAICEIC TOL €PWTNUOATOAOYIOUL TTOIOTNTA

UTTNPECIWV
MapdyovteC M SD
EykataoTtdoelg 4.02 1.48
Ac@aiela 4.50 1.08
AvTaTioKpIion 4.34 1.33
MPOoCWTIIKO 5.54 .92
Mpoypduuata 5.35 .93
IkavoTttoinon 4.97 1.07
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KEDANAIO V

5 ZYZHTHZH

Ontw¢ daToTWONKE amo v PBiBAloypa@ia, T0 HEYOADTEPO HEPOC EPEUVHIV
TIOIOTNTACG UTINPECIWV OTOV XWPO TNG ABANTIKAG avayuxng ETIIKEVIPWVETAl TA
TEAEUTAIO XPOVIO KUPIWC OTIC TIPOTIMNCEIC 1] TIPOOOOKIEC ABAOUMEVWVY OTOUG
XWPOUC ABANTIKAC avayguxng(Kovboupng, Katoipdvng, Kwota &
Katolpdvn,1999; Wolsey & Abrams ,1988) otnv TIOIOTNTO TWV UTTNPECIWV OTA
yupvaotipla (Aftinos & Theodorakis,1999; Alexandris et.al. ,1999; Tsintsifa
et.al.,1999) kal 0g XWPOULE aVAPUXNE Kol TOUPICHOU OTO XIOVOOPOMIKA KEVTPA
(Apostolopoulos, Tzetzis, Theodorakis, & Laios, 1999; KouboUpng , Katoiuavn,
Tletdng & Kwota, 1999; TdiouvBiota, Koubovpng & Kwaota, 1999). EIdIKA oTOV
XWPOo NG TOTIIKAC AUTOJIOIKNONG 0 APIBPOC TWV EPELVWV TIOL OCXOANONKAV HE
TNV TIOIOTNTO UTINPECIWV €ival TTOAD pIKpog (Kyriazi et.al.,, 1999; Costa,Tzetzis &

Theodorakis, 1998; Mamede et.al. 1998; Robinson, 1998).

5.1. ANUOYpPOa@IKA XOPOKTINPIOTIKA

H mAcioPneia twv abBAovpévwy ATaV YUVAiKeEG g TTOO0OTO 62,2% |, VW Ol
avdpeg onueiwoav mocootd 37,8%. Ta TOPOVIO ATIOTEAECUATA E€ival TIEPITIOL
oUUPWVA PE TNV €peuva Twv Tzetzis, Costa & Laios (1998) Tou agopovcav ta
1OIWTIKA YUUVACTNPIO, CTNV OTIoIa 01 EPEVVNTEC €iXAV KATOANEEL OGTO CUUTIEPACUO
TIWC Ol YUVAIKEC OTToTEAOVCOOV TO 60% TWV OCOKOUUEVWVY , EVW Ol AVOPEC TO
uTtoAoImo 40%. H nAkioa twv abAovpevwv ntav 37.87 (SD=10.71) xpovia Kal
gival Ttapouola Pe €peuveg Tou dlou xwpou (Kyriazi et.al. 1999; Costa et.al.,
1998) Al0@Epel OPWC ATIO OUTEC OTOV XWPO TwWV ISIWTIKWY YUUVACTNPIiwV.
(Antoniou et.al, 1999; Tsintsifa et.al. 1999). Ztnv Tapovca éEpeuvva 10 46%
QVTIOTOIXE( OTNV NAKIa >40 €TV KAl AKOAOLBEL N nAKia Twv <30 etwv e 33,7%.
Ta armoteAéopaTa autd gival dIO@OPETIKA Pe autd Twv Alexandris & Carroll (2000)
TIOL BpNAkav OTl N TIAEIOYNEIO TwV OOKOLPEVWV NTav 26-35 etwv. Emiong ta
ATIOTEAECUATA TNG TIOPOUCNG £PELVAC JIOPEPOLV KOl PE TO OTTOTEAECUOTO TWV
EPELVWV TwV Tzetzis & Costa, (1997) kKaBw¢ kal pe Twv Antoniou, Costa Kail
Makridou(1999) ol o1toiol dNAWVOULV TIWC N PEYOAUTEPN CLXVOTNTA TIAPATNPEITAl

otV nAKKia twv 25-30 €Twv. ) ZINV €peuva @AVNKE TIw¢ 10 68,9% TwvV
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EPWTNBEVTWV NTaV TIOVIPEUEVOL ,evw Ol avuTtavipol Atav 1o 31,1%. Ta
CUUTIEPACUATA TNG €PELVOG ATV avTibeta pe avty Twv Tzetzis & Costa (1997)
yia 1IOIWTIKA YUPVOOTAPIA, TIoU Bpnkav ot 10 70% Twv OOKOULPEVWVY Eeival
avoTtavipol kal To 30% eival TIaVIPEPEVOL. ATTIOTEAECHA TIOU ETURERAIVETAL KOl
attd €peuvva tou Antoniou et.al, (1999 ) omouv BPEBNKE TTWC Ol OCKOUPEVOL OTO

IBIWTIKA YUUVAOTHPIA €ival Ayapol oAAA Kal TTOAD VEOTEPOL GE NAIKIaL.

Mivakag 5. ZUYKPITIKOG TTIVOKOC ATIOTEAECUATWY CUVAP®WY EPELVOV.

MAPOYZA Tzetzis & Antoniou, Costa Alexandris &
EPIAZIA Costa (1997) & Palialia (1999)
Makridou(1999)

Iuvaikeg 62,2% 58% 39% 55,2%

AvdpeC 37,8% 42% 61% 44,8%

HAIKIA

(MeyaADTepn >40 €10V 25-30 10V 30 €twv 30 etV

ouxvotnta)

AFAMOZ 31,1 % 70% 72,5% 76, 7%

21NV €peuva QAVNKE TIwC 10 33% ONAWVEL Unviaio elcodnua arnd 601-900
ELPW KOl TO 26% KATW Twv 600 Eupw . Eival ep@aveg TTwg To pnviaio €100dnua
TWV CUUMETEXOVIWV OTa TIPOYPAUHOTO KUMOIVETOI O€ METPIO  ETTITIEDO KOl
PAVEPWVEI TO AAIKO OTOIXEIO TIOL €ival Kal N BAcn TwWV TIPOYPAUPATWY AoKNoNC.
To unviaio €100dNUA TwWV ABAOLUEVWY OeV dlAPOPOTIOINCE TNV avTiAnyn Twv yia
M TI0I0TNTA TWV TIPOYPOUMATWY, a@OU TIOTE OEV TOUCG OTIACXOANCE TO KOOTO(
OUMUETOXNG OTa Tipoypduuata Touv Afuou KIAKIC. Asv  KataBdAouv 0UTE
ouvdpour. H TIOAITIKI] QUTH TWV UTIELBUVWY TWV TIPOYPAUPATWY ToL ARPoU
KIAKIC EKTTANPWVEI TOV OTOXO YIO TNV €QAPUOYN TIPOYPOUUATWY GOKNOoNG Kal
dpACTNPIOTATWY KATW ATIO TNV TIPOOTITIKA TIOL BEAel KABe PEAOCG TNC Kolvwviag
VO OUMUETEXEL OE OULTA AVEEOPTNTWC TNC KOIVWVIKNAG KOl OIKOVOMIKNG TOU
katdotaong ( Colley & Hultsman 1995).

IXETUKA PE TNV OLXVOTNTA CUMHETOXNG OTNV ABANGCN , n TIAElIovVOTNTA (61%)
ETUOEIKVUEL PIO OUVEXEIO KOl CUVETIEIO OTA TIPOYPAPUaTa aBinong. Eival n oudda
OUMMETOXNG «OUXVA»(40%) Kal «OoLOTNUATIKA»(21%) Kal OUTO @AVEPWVEL &va
TPOTIO {WNC PE ABANTIKY VoOoTpOoTIia To yeyovog auto dev TIPETIEL va EEPUYEL NG
TIPOCOXNG MOAC, a@ol OVO@EPOUOCTE CE MIA NUIAYPOTIK] TIEPIOXN. AvTiBeTa
QATIOTEAEL QIOIOO0EN TIPOOTITIKY, APOU HE CWOTH TIPOWBONGCN Kal EVNUEPWON ATIO
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TOouC LTTELOLVOULC TOU Arjuov KIAKIC LTTAPXEl PMEYAAN TIIOAVOTNTA VA LEYOAWOCEL TO
TIOCOO0TO TwV ONUOTWV TIOL Ba CUUPETEXOUV ouxvotepa. Or  LTIOAOITION
aBAovpevol (28% Kal 6%) OCUMPPETEXOLV HE OIOAEIUPOTO 1] EUKAIPIOKA KOl
TIOPOULCIAZOUV TNV EIKOVA TWV TIOAITWVY TIOU ETIICKETITOVIAL TA ABANTIKA KEVIPA yiA

KATIOIO CULYKEKPIPEVN avayKn (TIPOTPOTINA YIaTPoL — oVCEIEN TIPIV TO KOAOKAIPI)

5.2. Moidotnta YTnpeoiwv ota Mpoypdupata Tou Afpou KIAKIQ

IXETIKA HE TNV TOIOTNTO Twv [poypauudtwy, PBpeONKaAv CNUOVTIKEG
dla@opEC 6COV aPopa Tov Ttapdyovta Mpoypapud. AUTOI TTOU CGUMHETEIXOV GUXVA
KOl OUCTNUOTIKA €gixav OeTIKOTEPN avTIANYN yio TN TIOIOTNTO TOU ABANTIKOD
TIPOYPAPUOTOC OTT' OTl OUTOI TIOL CUMMETEIXOV  guKaAIplOKA. ‘Oco cuxvoTtepa
yupvadloviav ta Atopa tOC0 auéavotav N IKOVOTIoinar] Toug O OAOLC TOUC
TIOPAYOVTEG.

Mevik& n avtiAnyn twv abAovpévwy yia 10 «Mpoypaupa» gival BeTiKr], Ol BETIKEC
QVTIAAWEIC TwV aBAOUUEVWV YIia TO TIPOYPOAUHO O@EIAOVTIAlL KOl OTOV OWOoTO
oxediaoud Twv ULTTELBLVWY Tou ABANTICUOU TOU ARUOU OAAG KOl OTNV OWOTNA
LVAOTIOINGT TOU GXESIOOUOU OTIO TNV TIAELPA TWV YUPVOOTWY AKOUN Bgwpolv ot
n dldpKela AcokKNong ecival emapkng ‘Etol uTtoypaupideTal n  €@appoyr) Tou
OpPYOVWTIKOU TTAaigiov (apBpo 8, Tapdypa@og B) TIOL avaEEPEl TIWC N
TIPOTIOVNTIKA POVAdO TIPETIEL va €ival 60" Kol eTRERAIWOVETAL N ETIAPKEIN
YVWOEWV TWV YUUVOOTWVY 000 KOl Twv ULTELOUVWV O TOTIKO ETtiTtedo. H
avTiANWn Twv aBAcLPEVWY VIO TO «[TPpOCWTIIKO» €ival BETIKN Kal O@EIAeTal OTNV
ETIAYYEAUOTIKI]  LTIELOLVOTNTA TWV YUPVOACTWY KOl TOU TIPOCWTIIKOU  TIOU
OUUTIEPIPEPOVTOL PE EVYEVEIN, H BETIKN avTiAnyn yla Tov TTapAyovTd TIPOCWTIIKO |
O@EIAETOl OE PEYOAUTEPO PaBUO otoug MNUPVOCTEG TIOL ETTIOEIKVVUOUV TIPOCWTIIKO
EVOIO@EPOV yIa KABe aBAOUPEVO, KATI TIOU €ival €QIKTO a@ol PBonBdel 0 HIKPOC
aApIBUOC aBAoLPEVWY e KABe TUNPO MeviKa n BTk avTiAnyPn twv abBAoLPEVLV
ylad TOUG YUMPVOOTEC OUPPBAAEL oTnV dnuUIoLPYId KOAWVYV OXECEWV HETAEL TOU
TIEAQTN KOl TOU OPYyavIoPoU Kal auTtd €ival onuaviiko yia 1 dlotnpnon g
molotntag (Parasuraman, et al.,1988). H avtiAnyn twv aBAOLPEVWV Yl TOV
TIapAayovia AC@QAAEl0 gival PETPIA A@OU TIOAAEC @QOPEC TA TIPOYPAUUOTO gV
apxidouv OtV wpa TOUGC KOl TIC TIEPICCOTEPEC @OPEC Ol OBAOUPEVOL OEv
EVNUEPWVOVTAl EYKAIPWC Yia TIOAVEC AANAYEC 1 avaBoAéC Ttpottovrioewv. Ol
aBAoUpEVOL €XOUV MPETPIO aVTIANWN VYo TOV TIopAyovia AVIOTIOKPIoNn a@oU
aiocBdvovtal TTw¢ Ta TTAPATIOVA TOUC TIC TIEPICCOTEPEG POPEC OEV EICOKOVUOVTAIL.
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AUTO emIBealwvel TNV aduvauia Twv Anuociwv opyavicuwv va €o0TiIalouv TNV
IKAVOTIOINON TwV TIEAATWV JOIABETOVIOC TNV OATIAPAitNTn TIPOCOPUOCTIKOTNTO
(T¢wptakng & TIwptldakng, 1996) EmmpoocBeta BpeONKAV  CNUOAVTIKEC
dlaQOPEC OCOV a@POPA TOV TIOPAYOVTIO «EYKOTOOTACEIC» HE TNV nNAKia. Ol
aBAoUpevol KATw Twv 30 ETWV €ixav TIo O€TIKN avtiAnwn, o€ oxéon HYE TOUC TIAVWL
armo 40 €Twv, VYIO TIC EYKATAOTACEIC TwV OOANTIKWY KEVIpWVY. H aAnBela sival
TIWG Ol EYKOTOOTACEIC TWV OOANTIKWV KEVIPWVY Tou Anuou KIAKIC dgv ATav Kal Ol
TIAEOV KOTAAANAEGC. XPOl TIOL E€iXav KOTOOKELACTED yia AAAN xpnon (uayadid -
UTTOYEIQ) METOTPATINKAV O ABANTIKA KEVIPA YIO VO KOADYOULV TNV QvAyKn Twv
TIPOYPOUMPATWY. Ot aBA0UHEVOL KATW Twv 30 €TWV ETEdEIXVAV PEYAADTEPN avoXN
OTO TIEPIPAAAOV NG ABANCNG, a@oL n ABAnon ota TIPOYPAPUOTA TOL ArUou Ogv
aTmoteAOVCE TNV KOpIa dpacTnPIOTNTA TNC NUEPOC, O avTiBeon HE TOUG TIAVW
armo 40 Tou €ixav PEYOAUTEPN TIPOCOOKIa yia TOo TIEPIBAAAOV TTOU aBAolvTaV.
Mevika n pETPIa (UN BeTIKA avtiAnyn) Twv aBACLPEVWVY YIA TIC EYKOTOOTACEIC KAl
TOV €EOTTIAICHO, (POVEPWVEL TNV AVAYKN KOTOOKEUNG VEWV CUYXPOVWVY aBANTIKWV

XWPWV.
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KEDAAAIO VI

6. ZYMIMNEPAZMATA - NMPOTAZEIZ

Ol avtAnYelg Twv aBAovpévwy ota  TIpoypdupata  AOAncn  yia
OAoUG(AYyO) ToU Anpou KIAKIC yia TIC OIACTACEIC TTIOIOTNTAC ULTINPECIWV ATV
OeTIKEC yia Tov lupvaoty Kal yia 10 Mpoypaupa aBAnong. Evo avrtiBeta Atav
oLdETEPEC VYia Eykataotdoelc, Ao@AAeld, Kal  Avtamokpion Emiong 6o
oLXVOTEPA YyupvalovTav Ta ATopda TO00 Au&avoTav N IKAVOTIOINOoN TOUG g€ OAOUC
TOUC TTOPAYOVTEG. TO OIKOVOMUIKO ETUTIEOO deV SIAPOPOTIOINCE TNV avTiANYn Twv
aOAOULUEVWV yIO TN TIOIOTNTO TWV TIPOYPAUUATWY. ATIO TIC QAVTIARWPEIC TwV
aBAovuévwy oTa TIpoypdpuata ABAnon yia ‘OAoug(AyO) tou Anuou  KIAKIC
@aiveTal TIw¢ 10 TIPORANUOTA EVTOTTII(OVTIOlI OTIC EYKATAOTACEIC - EEOTIAIOUO TWV
ABANTIKWV KEVIPWV Kol OtV adla@opia TIou  €TTIOEIKVOOUV  UEPIKEG QOPEC Ol
aBAnTkoi Ttapdyovieg Tov Anpou KiAkiC. Ta cuuTiEPACUATO aUTA OevV dIAPEPOLV
ONUAVTIKA Ot OXECN ME CUMPTIEPACHOTA AAAWVY EPEUVMV TIOL AVAEPEPOVTOlI OTNV
TIOIOTNTO  TWV  TIPOYPOUUATWY ABANCNG OTOLC TOTIKOUG KOl KPOTIKOUG
OpYyQVIOUOUC Kal €3€1Eav OTI T TIPOYPAUPATA PMAdIKOU aBANTIOUOU, UAOTIOIOUUEVA
aTtd TOUCG ABANTIKOUC OpyavioPoUg Twv ANUWY UOTEPOUV CNUAVTIKA EVAVTL TwWV
OPYAVWHEVWVY TIPOYPOAUMATWY TIOL TIPOCPEPOVTAl OTIO TO [SIWTIKA YUUVAOTHPIX
(Alexantris, 1997 ; 1998) 'Epeuva TIOI0TNTOC ULTINPECIWV O OPACTNPIOTNTEC
avayuxng twv O.T.A. (Kyriazi, Ventouri, & Michalopoulos, 1999) mapouaciace w¢
ONUOVTIKEC OIOCTACEIC TO TIPOYPOUMPA, TO ETUTIEDO KATAPTIONG TOU TIPOCWTIIKOU
KOl TNV AEITOLPYIKOTNTO TWV EYKOTOOTATEWV

O oT16X0¢ TWV TIPOYPAPUATWY ABANGCN yia OAoug(AyO) TTOU LAOTIOIOUVTAI
artd toug O.T.A. eival n BeATioon Tou PIOAOYIKOU €TUTTEOOUL TWV OOAOLUPEVWVY, )
KOAAIEPYEIO ABANTIKOD XOPOKINPA Kol aBANTIKAG ouveidnong, n agloroinon Tou
EAEVLBEPOL XPOVOUL Kal N avaPuxrn Twv aBAOLUEVWVY. ATIOOTOAN TWV ANUOTIKGOV
ABANTIKWV OpyavIGUWV €ival n LAOTIOINON TIOIOTIKWY ABANTIKWY TIPOYPOUUATWV
WOTE VO TIOPEXETAL N E€LUKAIPIO ylIO OOANTIKI) CUPUETOXN KOl va BEATIOVETAL N
To10TNTa {Wwn¢ Twv Anuotwv. MNa va KATaktnoei n 1oldtnTa oTIC UTINPECIEC TTOU
Tipoo@épouvv ol O.T.A eival armapaitntn n Kabipwon TUAMOTOC aBANTIKOU
MOPKEVTIYK TIPOKEIUEVOU AUTOI Ol OPYAVICHOI VO SOUAEWPOUV OTTOTEAECHUATIKA GTNV

VAOTIOINON TWV OTPATNYIKWV TOUuC oXediwv. O1 vmebBuvol Tov Anuou KIAKIQ
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TIPETIEL VO VIOOETHOOLY GTPATN 0diyylong Twv TIEAATWVY — CUPHETEXOVTWV,
YEYOVOC TIoL Ba Ponbnosl otov—4rTAAANAO OXediOopd Kol TNV opBotepn
TIPowONCoN TwV aBANTIKWY UTINPECIY. AUTO onuaivel Tw¢ Ba TIpETEl va
YVwpPIi{ouv 1O TIPO@IA TWV TIEAATWV WOTE VO TIPOAAPBAiIVOLV TIC ETTIBLMIEG Kl TIC
OVAYKECG TWV CUUMPETEXOVIWV CTA TIPOYPAPMOATO TOUC. AUTO OUWCG TIOL OTIAITEL TNV
TIPOTEPAIOTNTA YIO TNV BEATiwoN TNC TTOIOTNTA TWV TIPOYPAUMATWY TOL ANUOoU
KIAKi¢, gival va dnuiouvpynBolv oUyXpoveG ABANTIKEG EYKATOOTACEIG KAl €AV AUTO
gival daravnpo va e&gupeBolV AANOL aBANTIKOI XwWpPOoI( OXOAIKOI Xwpol) ATO TNV
€peuva JIATIIOTWVETAl TIWC 0 MUPvaoThC CUURAAAEL OTn O€TIK avTIANYN Twv
aBAOULUEVWVY YIO TNV TIOIOTNTA TWV TIPOYPOUUATWY ZT0 Tipoypdauuata AyO n
OULUBOAN TwV gpyalopévwy MUUVOCTWY CUVOEETAl PE TNV PBlwoipotnta toug. Ol
MNopvaotég tou Madikol ABANTIOUOU, MPECO ATIO HIO YEVIKOTEPN EKTIAIOEVTIKN
dladikagia, KaAoLVTAl va TIPOwWOrCcouV TN yVWan Kal TNV TIANPo@Oopncn tou Acaoul
oto “Mwg” kal Yiatl xpelddetal N owuaTiki doknon kal oto "Mwg” kat “Tati”
Xpeadovtal ol vyleivy tpoTtol diafiwong (Aldtolykog, 1999). H oxéon autr] tou
Mupvaot Ye Tov aBAolpevo Ba TIPETTEL va XpnaotdoTtoinbei amd tov Afpo KIAKIC.
MNa va TTpoceAKVCEl OPWC 0 ANuog KIAKIC IkavoUg MupvaoTéG TTou Ba EUTTAQKOUV
O€ HIO TETOIO EKTTAIOEVTIKN dladIKaagia aAAd Kal Ba viwBouv, w¢ epyalOUEvol,

MEPOC TOU ABANTIKOU OpyaviouoU, Ba TIPETIEL VO AVATITUEEL EVA EAKUCTIKO
TIPOYPAPUO OUOIBNAG KOl TIPOOTITIKI €EEAIENC TTOL B IKAVOTIOIEI.

Zuvoyidovtag AoITtov Ba TIPETIEl v TOVIOOUME TIWC 1 TIOAITIKI] TOU
aBANTIoPOL €K PEPOLCG Tou Anpou KIAKI¢ Ba TtpETEL:
1. Na avayvwpioel v ongocia tng TIoIOTNTOC ULTINPEECIWVV OTA TIPOYPAUPATA
padikob aBANTICPOU TIOL TIPOCPEPEL.
2. Na ertevdloel oTnv avaBadUIoT TwWV LTINPECIWV.

3. Na ouvdéaoel TIC €VVOoIEC “TToIOTNTA”, “dlac@AAIC TTOIOTNTAC”, “dloiKnon OAIKNG
TT010TNTAC”, “IKAVOTIOINGCTN TIEAATWV”, “EVAPECKEIN dNUOTWV”.
4. Na ouoxetioel TIC TIPOCOOOKIEC / €mMIBLMPIEC ONUOTWV MPE TOV OXediaouda

TIOIOTIKWV TIPOYPOUHATWY AyO.

43

Institutional Repository - Library & Information Centre - University of Thessaly
27/05/2024 07:19:33 EEST - 3.15.237.70



KE®AAAIO VI

7. BIBAIOTPA®IA

7.1.  =évn BiAoypagia

Aftinos, Y. & Theodorakis, N., (1999). A First Approach to Measure Service Quality in
Greek Fitness Centers. Proceeding of the 7th Congress European Association for
Sport Management, Thessaloniki, Hellas, 18-23.

Alexandris, K., Zahariadis, P., Tsorbatzoudis, C., & Grouios, G. (2004). An  Empirical
Investigation into the Role of the Outcome Dimension in Measuring Perceived Service
Quality in a Health Club Context. International Journal of Sport Management, 5 281-
294.

Alexandris, K., Dimitriadis, D., & Kasiara, A. (2001). Behavioural consequences of
perceived service quality: An exploratory study in the context of private fitness clubs in
Greece. European Sport Management Quarterly, 1, 251-280.

Alexandris, K. & Carroll, B. (2000). A demographic model of recreation sport
participation: Planning applications for recreational sport programmes Mass Participation
in Greece. Scientific Research, 24, 36-44

Alexandris, K. & Palialia, E. (1999). Measuring customers satisfaction in fitness centres
in Greece: an exploratory study. Managing Leisure, 4, 218-228.

Alexandris, K. Georgiadis, G. & Sdogou, G., (1999). Quality in the fitness Industry. An
Exploratory Study of Customers’ Perception in Greece. Proceeding of the 7th Congress
European Association for Sport Management, Thessaloniki, Hellas, 8-12.

Alexandris, K. & Carroll, B. (1998a). The relationship between selected demographic
variables and recreational sport participation in Greece. International Review for the
Sociology of Sport 33 (3), 291-297

Alexandris, K. & Carroll, B. (1997). Motives for Recreational Sport Participation in
Greece. Journal of Sport Management, 317-321.

Antoniou, C. Costa, G. & Makridou, S., (1999). The profile of the fitness Clubs
Customers in Greece. Proceeding of the 7th Congress European Association for Sport
Management, Thessaloniki, Hellas, 7.

Apostolopoulos, P., Tzetzis, G., Theodorakis, N. & Laios, A., (1999). Needs and
Preferences of Summer Recreation Centers Customers. Proceeding of the 7th
Congress European Association for Sport Management, Thessaloniki, Hellas, 8-11.

Bitner, M.J., (1992). Servicescapes : the impact of physical surroundings on customers
and employees. Journal of Marketing, Vol. 56, April, 57-71.

Booms B H. & Bitner M.(1981) Marketing Strategies and Organizational Structures for
Service Fir-ms. In JH. Donnelly and W.R.George (Ed.s). Marketing of Services.
Chicago: American Marketing Association

44
Institutional Repository - Library & Information Centre - University of Thessaly
27/05/2024 07:19:33 EEST - 3.15.237.70



Buttle, F, (1996). SERVUQUAL: Review, Critique, Research Agenda. European Journal
of Marketing, 30 (1), 8-32.

Carman, J.M., (1990). Consumer Perceptions of Service Quality: An Assessment of the
SERVQUAL Dimensions. Journal of Retailing, Retailing, v66, 33-55.

Caslavova, E. & Vrany M., (1998). Quality of Sport services of Commercial Health and
Fitness Facilities in Prague (Czech Republic). Proceedings of the 6h European
Association For Sport Management. Madeira, Portuga, 2,1-8.

Chang, K. & Chelladuraj, P., (1997). Determinants of Quality in Fithess/Health Services:
A Systems Approach In: Davis, |. & W'olstencroft, E. (Eds). Proceedings of the 5"
Congress of the European Association for Sport Management.

Churcill G., Brown T. & Peter P., (1993). Improving the Measurement of Service Quality
Journal of retailing, 69, 127-139.

Claeys, U., (1985). Evolution of the concept of sport and the participation non
participation phenomenon. Sociology of Sport Journal, 2. 233-239.

Colley., J & Hultsman J., (1995) - Park and Recreation Management for 21 St. Century.
Journal of Park and Recreation Administration, 13(2), 1-10.

Costa, G., Tzetzis, G. & Theodorakis, N., (1998). Quality Services in Municipal
Recreation Centre. Proceedings of the 6" congress of the European Association For
Sport Management. Madeira, Portugal, 6, 8-16.

Cristopher, Payne & Ballantyne, (1991). Relationship Marketing Bringing quality
customer service and marketing together. Oxford Butterworth. Heinemann.

Cronin J.J.Jr., & Taylor S.A., (1992). Measuring Service Quality : A Reexamination and
Extension. Journal of Marketing, 56 (3), 55-68.

Dabholkar, P. A. & Thorpe, D. L, (1993). A measure of service quality for retail stores:
Scale development and validation. Journal of the Academy of Marketing Science. 24,
3-17

Gerson, R. (1999). Members for life: Proven service and retention strategies for health -
fitness and sports clubs. Champaign, IL: Human Kinetics.

Goodale, J., Pullman, M & Verma, R, (19898) "An Integrated Market Utility-based
Framework for Server Deployment and Waiting Line Management in Service
Operations." Production and Operations Nlanagement Society Conference, Santa Fe.

Gronroos, C., (1984). A service quality model and its marketing implications. European
Journal of Marketing. 18(4).p.p. 36-44.

Gronroos, C., (1990). Marketing Management or Market- Oriented Management' in
Service Management & Marketing. Managing the Moment Of Truth in Service
Competition. Lexington Books, MA, 125-153.

45
Institutional Repository - Library & Information Centre - University of Thessaly

27/05/2024 07:19:33 EEST - 3.15.237.70



Gummeson, E., (1981). Marketing cost concept in service firms. Industrial Marketing
Management, No3, 43 -63.

Heskett, J. L, (1987). Lessons in Service Sector. Harvard Business Review, March-April,
118-126.

Heskett J. K. Jones, T O., Loveman, G. W., Sasser, Jr. W. E. & Schlesiner, L.A.,(1994)
Putting the service clain to work. Harvard Business Review, March - April, 164-174.

Howat, G, Absher, J., Grilley, G. & Milne, L, (1996). Measuring customer service quality
in sports and leisure centers, Managing Leisure 1, 77-89.

Kettinger, Lee & Lee, (1995). Global Measures of Information Service Quality: A Cross -
National Study. Decision Sciences, 26 (5), 569-588.

Kim, D. & Kim, S., (1995). QUESC: An Instrument for Assessing the Service Quality of
Sport Centers in Korea. Journal of Sport Management, 9, 208-220.

Kyriazi C., Ventouri, M. & Michalopoulos, M.,(1999). Service quality for recreation
activities provided the local authorities. Proceedings of the 7'h Congress European
Association for Sport Management, Thessaloniki, Hellas,161-167.

Knutson, Wullert Parton & Yokohama, (1990). LQDGESERV: a service quality index for
the lodging industry Hospitality Research Journal, 14, 277-284.

Kotler, P., (1994). Marketing management (8h ed.) Englewood Cliffs, NJ: Prentice Hall.

Kouthouris, C. & Alexandris, K. (2005). Can service quality predict customer satisfaction
and behavioral intentions in the sport tourism industry? an application of the SERVQUAL
model in an outdoors setting. Journal of Sport & Tourism, 10, 101-111

Leftinen, U. & Leftinen, J.R, (1982). Service Quality. A Study of Quality Dimensions
Unpublished working paper. Helsinki, Finland: Service Management Institut.

Losa, S., Chandon, J. & Orsinger, C., (1998). An Empirical Study of Servuqual's
Dimensionality. The Service Industries Journal, 18, 2.

Malhorta, N.K., Ugaldo, F.M., Agarwal, J. & Boalbaki, J.B., (1994). International Services
Marketing: A comparative Evaluation of the Dimensions of Service Quality between
Developed and Developing Countries. International Marketing Review , 11 (2), 5-15.

Mamede, P., Pires, G. & Colaco, C., (1998). The Municipality and Sport Contribution for
the Definition of Segmentation Strategies of Sports Offer. Study Applied to the
Municipality of Almada. Universade Tecnica de Lisboa. Proceedings of the 6 th
Congress European Association for Sport Management. Madeira, Portugal, 3,163-174.

Me Donald, C., Bartlett, M. & Williams, D., (1995). Recreation satisfaction . From
expectancy to attribution theory. Leisure Research Symposium. October 5-8, San
Antonio, Texas.

Nitecki, D., (1997). Measuring Service Quality in Academic Libraries. Associate
University Librabian, Yale University Library.
46

Institutional Repository - Library & Information Centre - University of Thessaly
27/05/2024 07:19:33 EEST - 3.15.237.70



Oliver, RL., (1980). A Cognitive Model of the Antecedents and Consequences of
Satisfaction Judgments. Journal of Marketing Research, 17, 460-469

Parasuraman, A. Zeithaml, V.A. & Berry, L.L.(1985) . A Conceptual Model of Service
Quality and Its Implications for Future Research. Journal of Marketing, 49, 41-50.

Parasuraman, A., Zeithaml, V.A & Berry, L.L., (1988). SERVQUAL: A Multiple Item
Scale for Measuring Consumer Perceptions of Service Quality. Journal o f Retailing, 64
(1), 12-40.

Reicheld, F.F. & Sasser, Jr.,, W.E. (1990). Zero defections: Quality comes to services.
Harvard Business Review, Sept- Oct, 105-111.

Robinson, L., {1998}. Following the Quality Strategy: the Reasons for the Use of Quality
Management in the UK Public Leisure Services. Proceedings of the 6th Congress
European Association for Sport Management. Madeira, Portugal, 8, 49-56.

Rouhani, F., (1998). Perceived Quality of small to medium professional marketing
consultancy services in Australia and Singapore. Curtin University of Techonology.
Journal of Professional Services Marketing. Vol 18, Number 1.

Sasser, W., Qlsen, P. & Wyckoff, D., (1978) Understanding Service Operations. The
Management of Service Operations. Chapter by Levitt,T. The production line approach
to service. Allyn and Bocon, Boston.

Sawyer, S., & Smith, O. (1999). The Management of clubs, recreation and sport:
Concepts and applications. Champaign, IL: Sagamore.

Spreng, R, A. & Mackoy, R.D , (1996). An empirical examination of a model of
perceived service quality and satisfaction. Journal of Retailing. Vol 72,201-214

Stevens, P., Knutson , B. & Patton M., (1995}. DINESERV: A tool for measuring service
quality in restaurants. Cornell Hotel & Restaurant Administration Quarterly., April, 56-60.

Taylor, S. A. & Baker, L. T., (1994). An Assessment of the Relationship Between Service
Quality an Customer Satisfaction in the formation of Consumers' Purchase Intentions.
Journal of Retailing, 70 (2), 163-78.

Taylor, S. A. & Cronin, J. J. Jr., (1994). An Empirical Assessment Of the SERVPERF
Scale. Journal of Marketing Theory and Practice, 2 (4), 52-69.

Theodorakis N. & Kambitsis C., (1997). Assessing service quality in professional sports.
The development of a multi-item scale. Paper presented in the 5h European Congress
for Sport Management. Glasgow, U K.

Tsintsifa E., Sarri K., Zourladani S., Tsiligkiroglou-Fachantidou A. & Costa. G., (1999).
Measuring the Quality of Fitness Facilities. Proceedings of the 7d' Congress European
Association for Sport Management, Thessaloniki, Hellas, 319-321.

Tzetzis, G., Costa, G., Laios, A. (1998) . The benefits of corporate fitness on
productivity. Proceedings of the 6th congress of the European association for sport
management, Pires, G., fernades, F. & Perry, N. (Eds).

47

Institutional Repository - Library & Information Centre - University of Thessaly
27/05/2024 07:19:33 EEST - 3.15.237.70



Tzetzis, G., Costa, G. (1997). Retention strategies that keep clients: the key for
successful managing health fithess canters. Proceedings og the 6th congress of the
European association for sports management. (Eds) Davies, |. & Wolfstencroft, E.

Veldkamp, C. & Backman, S., (1992). Examination of the relationship service quality
and user loyalty. Leisure Research Symposium. October 15-18, Cinchinnati, Ohio.

Wakefield K. & Blodgett, J., (1996). The effect of the servicescape on customes'
behavioral intentions in leisure service settings The Journal of services Marketing, Vol
10

Wolsey, C. & Abrams, J., (1998). A Critical Approach to Quality Initiatives Within Sport
and Leisure Organisations. Proceedings of the 6th Congress European Association for
Sport Management. Madeira, Portugal, 3. 1-7.

Zeithaml, V. A,, & Bitner, M.J. (2003). Services marketing: Integrating customer focus
across the firm. New York: McGraw-Hill.

7.2. EAMNvIKN BiAioypaia

Aubivog, T., (1998). Acknon -ABAncon Kivnukn Avaguxr . OpyavwTikr Aldotaon.
T.E.®.AA. ABnvov.

ANeEavdpnic, K. & Carroll, B. (2000). E@appoyr] evog dnuoypa@Iikol UOVIEAOU
CUMMETOXNC VIO TO OXESIOOUA TIPOYPAUUATWY abANTIGUoL avayuxng (Acknaon yio
‘OAoug). ABAnon & kowvwvia 24, 36-47

Bpadéan A, Ogoloyitn Z., AAe€avdprc K & Mpoliog (1999). Altie¢ ovUPETOXNG O€
Tpoypaupota Madikod ABAnTiopol. ABAnon kol Koivwvia | 22, 205.

AgpPrtoiwtng K., (1993). Aloiknon OAkn¢ Moidtntag, Maverotnuio Mepaiwg, ABriva

Aldtatykog, A., (1999). Artoyelg - Mpotdoelc. H EAMAda oe Kivnon TMeplodikny ‘Ekdoan
EBvikn¢ emitpomig Madikob ABAnTiouov. .IA., 45.

ZaxapOTIouAOC Kal ouvepyaTteC (1999): H EANGda oe Kivnon MMeplodiky 'Ekdoan
EBvikng emitpoTirg Madikob ABAnticuov. .I.A., 61-62.

ZaxapoTiouAo¢ Kai ovvepydteg (2000): H EAAGda oe Kivnon [Meplodikr) ‘Ekdoaon
EBvIkn¢ emitporti¢ Madikou ABAnTiouo0. I.I.A., 37-62.

Kdkkog, B. & Miykog, I., (2000). MpokKTtKa lou Zuvedpiov ANUOTIKWY ABANTIKWY
Opyaviouwyv, EBvikn Emitporty Madikov ABAnticpov, .I.A., ABrva ,1998.

KouBolpng, X. Katapdvng I., Koota, T, & Katadvn, M.(1999). MEtpnon Kal eKTiunon
TNC TIOIOTNTOC TWV VITNPECIWV O€ TIPOYPAPHOTA avauxnc ‘EvepynTiKwy SI0KOTIWV”,
ABAnon kai Koivwvia

48
Institutional Repository - Library & Information Centre - University of Thessaly
27/05/2024 07:19:33 EEST - 3.15.237.70



KouBoupng, X., Katowavn M. TZEWNC I. & Kwaota . (1999). 0 éAeyxog NG TTOIOTNTOG
TWV UTINPECIQV GTNV EAANVIKN ayopd Twv "uTtaiBpiwv dpaatnplotitwy avayuxng”. Mia
TIEPITITWOIOAOYIKN) HEAETN. ABANTIKN Amtodoon kai Yyeia, | ,2, 151-161.

MoAlaAia E., ANe€avdpnc K. (1999). dpovtida yia Tov TIEAATN . EKTipnon g
IKAVOTIOINONG TwV TIEAATWV TwV Muuvaotnpiwy . ABAnon kat Kowvwvia, 22, 131.

MamadomovAiog M., AAe€avdpr¢ K, BAolxou, O, Avactaaiou, A. kal dakng K. (1999).
OpyavwTIKA NTruaTta TIPOYPAUUATWY Madikol ABANTIOPOU. ATIOWEIC OVUUETEXOVTWV.
ABANnon kol Kowvwvia , 22, 132.

Sandhunsen, R (1997) Mdapkevtiyk. Agutepn APEPIKOVIKT ‘Ekdoan. EkdOTEIC
KAeidapibuog, Abrva.

Zravog A.(1991). Mwg TapdyovTal Kol TIapEXOVTal ATIOTEAECUATIKA YTINPETIEC
molotNTog, aAAaiog, ABrva.

TlouBiota, A., KouBolpng, X., Kwota, T., (1999). Nvwpidouv o1 SIOIKNTEG TWV EAANVIKGV
XIOVOOPOUIKWV KEVTIPWV TIC TIPOCGOOKIEC TWV TIEAATWV TOUG YIOI TNV TIOIOTIKA TTOPOXNA
vTinpeciwv. ABAnon & Kowvwvia 22, 199.

Tlwptlakng K. & Twptlakn A., (1996). MApKeTivyK - Mavat{uevt. H EAANVIKA
Mpoaéyyion, Ekdooelg Rosili ABrve.

49
Institutional Repository - Library & Information Centre - University of Thessaly
27/05/2024 07:19:33 EEST - 3.15.237.70



KED®AAAIO VI

8. MAPAPTHMA
8.1. EVNUEPWTIKO onuEiwua

Ayartnt Kupia, Ayarnnté Kople,

To EPWTNUOTOAOYIO TIOU KPOTAC OTO XEPIOK OOL  €XEl OOV OKOTIO vd
OIEPELVNCEI KOl VO EKTIUACEL TNV TIOIOTNTO TWV TIOPEXOUEVWY  UTINPECIWV
abAnong ota Tpoypdaupata “Acknon yia ‘OAoug’ Tou Anuou KIAKIC ota oTtoia
OUMUETEXEIC.

Zou divetal n duVATOTNTO VO EKPPACEIC KAl €00 TNV ATTOYn COUL Kol PECO
aTtoO TIC ATIOVINCEI OOU VO CUMBAAAEIG KI €00 OTNV TIOIOTIKA avafdadpion Twv
UTTNPECIWV aUTWV. PUCIKA eV €0l LTTOXPEWMPEVOC VA TO ATIAVTNCEI. QOTOCO N
amoyn oou eival TToAUTIUN. ' Autd AOITIOV O€ TTOPOAKOAOUUE a@oU JloBACEIG
TIPOOEKTIKA TIC EPWTINCEIC, VA OTIOVINCEIC G OAEC ME EIAIKpiveld. EEAANOUL Oev
UTTAPXOUV OWOTEC KOl AAVOOOUEVEC EPWTHOEIC.

Autovonto Bewpeital, OTI KABE EPWTINUATOAOYIO €ival AVWVUUO  Kal
EUTIIOTEVTIKO.

& TIAPOKOAOUUE VO OTIOVINOEIC O€ TIOI0 BAOUO CUPEWVEIG 1] dIOPWVEIG e
TIC TIOPOKATW EPWTNCEIC, ONUEIWVOVTOC HE KUKAO TOV OVTIOTOIXO ApPIOPO NG
ETUAOYNG OOV

SYMOONQ MAAAON AEN EIMAI MAAAON AIAGONQ
AMOAYTA SYMOONQ SYM®ONG BEBAIOS AIAGONQ AIAGQNQ NAHPQS
7 6 5 4 3 2 1

TENOG, MOAIC TO CUUTIANPWOEIC CE TIOPAKOAOUUE VO TO TOTTOBETNCEIC OTO KEVO
(PAKENO, TIOU OUVOJEVEl TO EPWTNUATOAOYIO KOl VO TOV PIEEIC OTO KOUTI GUAAOYIC
EPWTNUATOAOYIWVY, TIOU BPICKETAI GTO XWPEO TOL ABANTIKOU KEVIPOU.

EuXaploTOUPE €K TWV TIPOTEPWV VIO TNV OETIKA aVTATIOKPION.

H Epevvnukn Opdda .
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8.2. EpwtnuatoAoyio

1. O1 aBANTIKEG EYKOTACTACEIG E€ival ETIAPKEIG

ZYMO®QONQ MAAAON AEN EIMAI MAAAON AIADQONQ
ATOAYTA ZYMOPONQ SYM®QONQ BEBAIOX AIADONQ AIADPQNQ MNAHPQZ
7 6 5 4 3 2 1

2. O1 aBANTIKEG EYKATACTACEIC TNPOUV TOUG KAVOVEC UYIEIVIC.

SYM®PONQ MAAAON AEN EIMAI MAAAON AIADONQ
ATOAYTA ZYM®PONQ SYM®DONQ BEBAIOX AIADONQ AIA®QONQ MNAHPQZ
7 6 5 4 3 2 1

3. O1 aBANTIKEG EYKATAOTACEIC GUVTNPOVVTAlI GUXVA Kal EBODIKA.

SYM®DPONQ MAAAON AEN EIMAI MAAAON AIADPQONQ
ATIONAYTA ZYMDQONQ SYM®DPQONQ BEBAIOX AIADQONQ AIADPQNQ MAHPQX
7 6 5 4 3 2 |

4. O aBANTIKOC EEOTTAIOUOC €ival oUYXPOVOC.

ZYMDQONQ MAAAON AEN EIMAI MAAAON AIADQONQ
ATTOAYTA ZYMDQONQ SYM®ONQ BEBAIOZ AIADQONQ AIADPQONQ MAHPQZ
7 6 5 4 3 2 |

5. YTtapxel agbovia af£IANTIKOOD LAIKOU.

ZYMDQONQ MAAAON AEN EIMAI MAAAON AIADQNQ
ATOAYTA ZYMDQONQ SYM®QONQ BEBAIOZ AIADQNQ AIADQNQ MNAHPQZ
7 6 5 4 3 2 1

6. O Xwpog ABANcNG eival eLXAPIOTOC.

TYMOONQ MAAAON AEN EIMAI MAAAON AIAGQNQ
AMOAYTA SYMOONQ SYM®DONQ BEBAIOX AIAGQNQ AIADONQ MAHPQS
7 6 5 4 3 2 1

7. To TIPOY POPUA PE BoNOA va BEATIOOW TNV QUUCIKN HOL KOTACTAOT).

ZYMDONQ MAAAON AEN EIMAI MAAAON AIADQNQ
ATTOAYTA ZYMOONQ SYM®PQONQ BEBAIOX AIADQONQ AIADQNQ MNAHPQZ
7 6 5 4 3 2 1

8. To TIpoypapua ouvdudadlel ACKNON Kal EVNUEPWON LYIEIVWV TIPOTOTIWV {WNg
TTo10TNTA {WNC Kal vyeiag

ZYM®ONQ MAAAON AEN EIMAI MAAAON AIADQONQ
ATTOAYTA ZYMDQNQ SYM®PQONQ BEBAIOZ AIADQNQ AIADPQONQ MNAHPQZ
7 6 5 4 3 2 1

9. To POy payua dBAnong gival povotovo.

SYMOQNQ MAAAON AEN EIMAI MAAAON AIAGQNQ
AMOAYTA TYMOONQ SYM®QONQ BEBAIOX AIAGQNQ AIAGONQ MAHPQS
7 6 5 4 3 2 1
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10. H avAmTuén 1wV TIPOYPAPHATWY KOAUTITEL OAEC TIC NAIKIEC.

ZYMO®ONQ MAAAON AEN EIMAI MAAAON AIADQONQ
ATTOAYTA SYM®PONQ SYM®QONQ BEBAIOX AIADONQ AIA®QONQ MNAHPQZ
7 6 5 4 3 2 1

11. H d1dpKela OTIC PUOIKAG OPACTNPIOTNTAC Eival ETTAPKNAG.

ZYMDQONQ MAAAON AEN EIMAI MAAAON AIADONQ
ATOAYTA ZYMOQNQ SYM®QNQ BEBAIOZ AIADQONQ AIADQNQ MNAHPQZ
7 6 5 4 3 2 |

12. O1 yUPVOGTEG €ival ETIICTNHOVIKA KATAPTIOUEVOL.

SYMOONQ MAAAON AEN EIMAI MAAAON AIADONQ
AMOAYTA SYMOQNQ SYMDONQ BEBAIOX AIAGONQ AIADONQ MAHPQS
7 6 5 4 3 2 1

13. O1 yupvaoTEC KEVTPICOLV TO €VOIAQPEPOV HE TIOIKIAIO OOKNOEWV.

ZYMDQONQ MAAAON AEN EIMAI MAAAON AIADONQ
ATOAYTA ZYM®PONQ SYM®QNQ BEBAIOX AIADPONQ AIADQONQ MAHPQZ
7 6 5 4 3 2 1

14. O1 yupvaaoTEG OEiXVOUV TIPOCWTIIKO EVAIOPEPOV Yia KABE aBAOU LEVO.

ZYMDQONQ MAAAON AEN EIMAI MAAANAON AIADQONQ
ATTOAYTA ZYMDQONQ SYM®PQONQ BEBAIOX AIADONQ AIADONQ MNAHPQZ
7 6 5 4 3 2 1

15. O1 yupvaaoTeg €€nyolv TNV xpl OIMOTNTA TNG KABE AOKNONG.

ZYMO®ONQ MAAAON AEN EIMAI MAAAON AIADONQ
ATTOAYTA ZYM®DPQNQ SYMDOQNQ BEBAIOZ AIADQONQ AIAD®QNQ MAHPQX
7 6 5 4 3 2 |

16. O1 yUPVAOTEG PE EPPUXWVOLV Kal PE aTnpilouv.

SYM®QNQ MAAAON AEN EIMAI MAAAON AIADQNQ
AMOAYTA SYM®DQNQ SYM®ONO BEBAIOX AIADQNQ AIADONQ MAHPQS
7 6 5 4 3 2 1

17. To SIOIKNTIKO TIPOCWTIIKO CUUTIEPIPEPETAL PE EVYEVEIQ.

SYM®QNQ MAAAON AEN EIMAI MAAAON AIADONQ
AMOAYTA SYM®DQONQ SYM®ONQ BEBAIOX AIADQNQ AIAGONQ MAHPQS
7 6 5 4 3 2 1

18. Ta mpoypdupota dBAnong apxidouvv TTAVIA GTNV WP TOUC.

ZYM®DPQNQ MAAAON AEN EIMAI MAAAON AIAPQONQ
ATTOAYTA ZYMDONQ SYM®PQONQ BEBAIOX AIADONQ AIADONQ NMAHPQX
7 6 5 4 3 2 1

19. O1 dI0IKNTIKOi LTTAAANAOL EVNUEPWVOUV TNAEQPWVIKOUC TOUC ONUOTEG O€ TIOAVEG

SYMDONQ MAAAON AEN EIMAI MAAAON AIAPONQ
ATIOAYTA ZYMDQONQ SYM®DQONQ BEBAIOX AIAPQONQ AIADONQ MAHPQX
7 6 5 4 3 2 |
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20. O1 BepUOKPATIEG TWV KAEICTWV XWPWV EiVal IKAVOTIOINTIKEG.

ZYM®D®QNQ MAAAON AEN EIMAI MAAAON AIADONQ
ATTOAYTA ZYMDQONQ ZYM®DPQONQ BEBAIOZ AIADQONQ AIADQONQ MNAHPQX
7 6 5 4 3 2 1

21. YTIapxel n duvatdtnta Tapoxng mpwiwv Bonbeiwy.

ZYM®PONQ MAAAON AEN EIMAI MAAAON AIADONQ
ATOAYTA ZYM®DPQNQ SYM®D®QONQ BEBAIOZ AIADONQ AIADPQONQ MAHPQX
7 6 5 4 3 2 1

22. To TepleXOuevVo NG ABANoNG gival TIPOCAPPOCUEVO OTIC OTTAITACEIC KABE
nAIKiag.

SYM®DPONQ MAAAON AEN EIMAI MAAAON AIAD®QNQ
ATOAYTA ZYM®QONQ SYM®D®QNQ BEBAIOZ AIADONQ AIADQONQ MNMAHPQX
7 6 5 4 3 2 |

23. O1 TIPOTACEIG TWV OBAOVUEVWY dNUOTWV AaPBAvovTal LTIOWn.

ZYMDQNQ MAAAON AEN EIMAI MAAAON AIADQONQ
ATIONAYTA ZYM®PQNQ SYMDOQNQ BEBAIOZ AIADQONQ AIADQNQ MAHPQX
7 6 5 4 3 2 1

24. 310 1Ia 3ATTOVa TWV ABAOLPEVWVY dNnUoTwV dgv diveTal amAvinon.

ZYMDQONQ MAAAON AEN EIMAI MAAAON AIADONQ
ATOAYTA ZYM®QONQ SYM®DPQONQ BEBAIOX AIADONQ AIADONQ MNAHPQZ
7 6 5 4 3 2 |

25. O1 TIpoioTAPEVOL TOU ABANTIKOU KEVTPOU OEXOVTAI TIAVTOTE TO KOIVO.

SYM®QNQ MAAAON AEN EIMAI MAAAON AIADONQ
AMOAYTA SYMDONQ SYM®ONQ BEBAIOS AIADQONQ AIADONQ MAHPQS
7 6 5 4 3 2 1

26. Ol EYKOTOOTACEIC €XOLV EVKOAN TIPOCBaon (OCTIKN, TOTIKY GCUYKOIVWVIA)

SYMOQNQ MAAAON AEN EIMAI MAAAON AIADONQ
AMOAYTA SYMOQNQ SYM®ONQ BEBAIOZ AIAGQONQ AIAGQNQ MAHPQS
7 6 5 4 3 2 1

27. H g0pean Xxwpwv CTABPELONG KOVTA GTO ABANTIKO KEVTIPO €ival EVKOAN.

SYMPQNQ MAAAON AEN EIMAI MAAAON AIAGQNQ
AMOAYTA SYMOONQ SYM®ONQ BEBAIOS AIAGQNQ AIAGQNQ MAHPQS
7 6 5 4 3 2 1

28. H mtpocBacipotnta Tou abANTIkoU KEvIipou e AMEA eival eQIKTA.

IYMDONQ MAAAON AEN EIMAI MAAAON AIADONQ
AMOAYTA SYM®OQNQ SYM®QNQ BEBAIOZ AIADONQ AIADQNQ MAHPQS
7 6 5 4 3 2 1

29. 'EXw eTtapkn mAnpo@opnon (tomkd MME, agioceg, avakolvwaoelg) yia o
TIPOYPAUPATa ABANCNC TTIOL JIOPYAVWVEL 0 OrUOC.

SYMOQNQ MAAAON AEN EIMAI MAAAON AIAGQNQ
AMOAYTA SYMOQNQ SYMPONQ BEBAIOX AIAGQNQ AIAGQNQ MAHPQS
7 6 5 4 3 2 1
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30. ®a gupuEeTEixa ae LTTAIOPIEC ABANTIKEC dPACTNPIOTNTEC (OKTEC, [BOLVO,
EVOEPIOUC > WPOUC, LOATIVEG EKTATEIG).

ZYMOQNQ MAAAON AEN EIMAI MAAAON AIAGQNQ
AMOAYTA  ZYMOONQ  SYM®ONQ BEBAIOS AIAGQNQ AIAGONQ NAHPQS
7 6 5 4 3 2 |

31. ©a CULMMETEIXO O KAIVOTOUEG dPACTNPIOTNTEG (OIKOYEVEIOKN ABAnon)

ZYM®ONQ MAAAON AEN EIMAI MAAAON AIAGQNQ
AMOAYTA  IYMOONQ  $YM®QNQ BEBAIOZ AIAGQONQ AIAGQNQ NAHPQZ
7 6 5 4 3 2 |

32. Oa TIpociPepa €BEAOVTIKY £pMaCia GTO TIPOYPAPHUA.

SYM®ONQ MAAAON AEN EIMAI MAAAON AIAGONQ
AMOAYTA IYMOONQ  SYM®OQNQ BEBAIOZ AIAGQNQ AIAGONQ NAHPQE
7 6 5 4 3 2 1

33. Eipal IKavoTioinuévog atto TNV armo@acr PoL Vo CUPUETATXwW oTd
TIpOypApPOaTa ABANoNg Tou Anfuou KIAKIC

SYMOQNQ MAAAON AEN EIMAI MAAAON AIAGQNQ
AMOAYTA SYMOONQ SYM®DONQ BEBAIOS AIADONQ AIAGQNQ NMAHPQS
7 6 5 4 3 2 1

34. H gmmiAoyr] YOUL VO CUPMETACKW OTA TIPOYPAPUATA ABANCNg Tov AfPou ATav
ooon

SYM®QNQ MAAAON AEN EIMAI MAAAON AIAGONQ
AMOAYTA  ZYMOONQ  $YMOQNQ BEBAIOX AIAGQONQ AIAGQNQ NAHPQE
7 6 5 4 3 2 1

35.Eipal arméAuTa IKAVOTIOINUEVOG PE TNV ATIOQAC HOUL va £pBw OrUEPA OTO
OUYKEKPIUEVO TIpOoYypApUa ABANoNg tov Anuou KIAKIQ

SYM®QNQ MAAAON AEN EIMAI MAAAON AIAGONQ
AMOAYTA  ZYMOONQ  TYM®QNQ BEBAIOX AIAGONQ AIAGQNQ MAHPQE
7 6 5 4 3 2 1
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Xpovia ZUPPETOXNG O Tipoypapyata: 0-1 U 2-4 1 57 I'1 8 kot dvwl |

[ 1600 ouxvda €pXECTE GTO YUUVAOTNPIO;

MOVOV EUKAIPIOKA.......... Kdatoleg Qopég............. JUXVO........... SUOTNUOTIKA.......

EKTIMHZTE cuvoAikd TH ZYXNOTHTA ZYMMETOXHZ ZAZ XTA NMPOIrPAMMATA
TOY AHMOY KIAKIZ
THN MEPZINH XPONIA TH ®ETINH XPONIA THN ENMOMENH XPONIA
2YMMETEIXA 2:E ZYMMETEXQZE OA ZYMMETEXQZE
MPOIrPAMMA TOY a IIMOY NMPOrPAMMA TOY AHMOY MPOIrPAMMA TOY AHMOY

KAGOAOY EYKAIPIAKA TAKTIKA KAGOAOY EYKAIPIAKA TAKTIKA KAGOAOY EYKAIPIAKA TAKTIKA

MPOZQMIKA ZTOIXEIA.

1. dYAO : Avdpac 2.HAIKIA: < 30 stwv O
30-40 etov [
Muvaika > 40 €tv [
3.MHNIAIO ATOMIKO EIZOAHMA 4. OIKOIeNEIAKH ArAMOZ
KATAZTAZH .
Q¢ 600 Eup® EFTAMOS [

601-900 Eup®

901- 1200 Eupo

TIavw oo 1200 Evpw

200G ELXOPICTOUUE TIOAD.
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