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MEPIAHWH
MeAlydng AvOpEQC :ZUUTIEPIPOPT ETTIOKETITWV XEILEPIVOV TOUPICTIKGWVY TIPOOPICHWV.
H mepimtwaon Tou X10vodpopIKoU KEVTPOU Twv KaAaBpUtwv

(Kdatw amo v emiAePn touv Aéktopa K. Xapidaou KouBoupn)

H mapoloa epyacia dlampayuateleTal TIC €VVOIEC O) TIPOOKOAANGN o€ éva
TIPOOPICUO B) TTOIOTNTO TIAPEXOUEVWY UTINPECIWV amd Evav TOUPICTIKO TIPOOPICHO, Kal
y) 01d0e0n a@OCiwong TwWV ETICKETITWV OT0 CGUYKEKPIPMEVO TIPOOPIOHUO. ZKOTIOC TNG
g€peuvag nTav n dlepebivnon a)tou BaBPOL CLCGXETIONCE TWV AVWTEPW TPIWV EVVOIWV KOl
B)n dlgpedivnan TG oAAayr¢ TNG AVTIANWNG TWV ETICKETITWVY OTIC EEXWPIOTA AVWTEPW
€VWVOIEC, OVOAOYO ME TNV OIOPOPETIKA] GUXVOTNTO ETiOKEWNC.To deiyya TN €peuvag
OTIOTEAECOY 264 CUUPETEXOVTEC OTA XI0VOOPOUIKA otiop (N = 264) Tou XI0VOOPOUIKOU
KEVIpOLU  Twv  KoAaBpUtwv. Ta v Kataypaern TG «TTPOTKOAANCNC»
XpnolJoromenkav ol 000 ULTIOKAIUOKEC O) TOUTOTIOINONG WE TOV  TIPOOPICUO,
B)e€aptnong amd Tov TIPOOPICUO TOU epwrtnuatoloyiov Twv Kyle, G., Graefe, A.,
Manning, R., kai Bacon, J (2004). AvrtiotoiXxa n kataypa@r tng ToldtnTac Twv
TIOPEXOPEVWY OTO XIOVOOPOUIKO UTINPEECIMV €YIVE PE TNV KAiYoKa Twv Brandy kai
Cronin (2001). H kotaypo@r Tng o@Qogiwong Twv TIEAATWY OTOV TIPOOPICHO, EYIVE HE
TNV KAipaka twv Pritchard, Havitz, kai Howard (1999). Ta amoteAéouoTa TNE avaiAuaong
OULOXETIONG €0EIEaV, OTI LTINPEE ONUOVTIK] GUOXETION HETOED TWV TPIWV PETARANTWV
(r2=.65, p<.01).Ta amoteAéopota TNG avaAivong dlakbpavong (ANOVA) £deigav ot
UTINPEE ONUOVTIKI] OTOTIOTIKN Jl0@OPA OVAPESA OTIC OPAJEC TwV XIOVOOPOUWY UE
OIO@OPETIKA) OUXVOTNTO CUUHETOXNG KOl a) TNV €Vvold «TOUTOTIOINGNn» HE TOV
Ttpoopiopo (F(2,6i)) = 28.3 , p< .001), B) «tnv €€aptnaon» amd tov Tpooplopd (F (2,61) =
7.16 , p< .001) y) TG avTiAnyng yia tnv molotnta twv vmnpeciwv, (F (26u = 18.1 |, p<
.001) kai &) TN¢ aoaiwaong twv emiokemtwy (F (260)= 11.1 , p< .001).

NEEEIC-KAEIDIA: GUUMETOXN], TIPOCKOAANGT, TIOIOTNTA UTINPECIQV, OQOTCiwaT, aBANTIKEC

OpACTNPIOTNTEG avaUXNC.
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ABSTRACT

Meligdis Andreas: The attitude ofthe visitors to the winter tourist destination
The subject/case ofthe ski center in Kalavrita

(Under the supervision ofthe lecturer Xarilaos Kouthouris)

The present project researches the meanings: a) attachment to a destination b)
quality of the given services from a specific tourist destination and c) loyalty from the
visitor to the specific destination. The purpose of the present research was: a) the
examination of the extent of connection between the above three meanings and b) to
examine how the appreciation ofthe above meanings separately, changes for the visitors
according to the different frequency of visit to the destination. Two hundred and sixty
four visitors-participants to the ski sports of the ski center in Kalavrita, (N=264) were
the specimen of this research. For the record of the attachment there were used two
scales: a) identification to the destination and b) dependence on the destination Kyle,
G., Graefe, A., Manning, R., and Bacon, J (2004). The record of the services quality
was made with the scale of Brandy and Cronin 2001). The computation of the visitor’s
dedication to the destination accomplished with the scale of Pritchard, Havitz, and
Howard (1999).The results showed that there was a significant connection between all
the variables. The results of the ANOVA showed that there was a major statistic
difference between the different frequency of participation and : a) “the identity” with
the destination (F(2,6i) = 28.3, p < .001), b) “the dependence” on the destination (F(2,6i) =
7.16, p < .001 ), c) “the quality” of the services (F(26i) = 18.1, p < .001 ) and d) “the
loyalty” ofthe visitors (F(26i)) = 11.1, p<.001).

Key - words: participation, attachment, quality of the services. Loyalty, leisure and

recreation activities.
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2ZYMIMEPI®POPA EMIZKENTQN XEIMEPINQN TOYPIZTIKQN
MPOOPIZMQN
H MEPITITQ>XH TOY XIONOAPOMIKOY KENTPOY TQN KANABPYTQN

O OKOTIOG NG ETHIOKEPNC-CUUHETOXNG TWV OTOUWY CGE TOUPICTIKA KOTAAUUOTO ME
OTOX0 TNV GCUJUETOXN O QBANTIKA OpacTnEIOTNTA, €ival amod TIC OUOKOAOTEPEC Kal
ONUAVTIKOTEPEC OTIOCTOAEG TNC OlOIKNONG MIOG ETTXEIPNONG, KOBWC EUTIAEKOVTOL YA TNV
TIPOYUOTOTIOING TNC TIOAOI  Ttapdyovie. Ta TeAeutaia Xpovia, N avartuén Tou
0OANTIOUOL oKoAouBEei ypriyopoug pPuBuolg, Yeyovog TIou ETIPAAEl TNV CUGCTNMOTIKA
KOTAvVONGN TNG CUUTIEPIPOPAC TwV BEATWV, Twv aBANTWVY KOl TWV OCKOUUEVWY, KOBWE Kol
TNV TIPOGEKTIKN PEAETN TWV GAAOYWVY, TWV aVTIOPACGEWY Kal TwV oTpatnyikwy. (Cuneen &
Schneider, 2001). Ztnv Tpoc@atn PIBAIOypagia gival eDKOAO va TtapatnEnBei To yeyovog,
TIWG TIOAAOI EPELVNTEC AGXOANONKAV HE TO {ATNUO OUTO, EKAVAV OPKETEC OIATIIOTWOEIC KOl
avolgav Tov 0poOUo Yia PMEAANOVTIKEG Kal TIANpEatepeC £peuveq.O1 Nogawa, Yamaguchi, kal
Hagi (1996) ¢dwaoav pia Katebbuvan GToV TPOTIO ETTIIAOYNACG TNE ABANTIKNAG dpacTnPIOTNTAC
pe Baon v nAiKia, o Pits (1999) e Bdon 10 @LUAO, evw 0 Johnson (1992) ue Baon v idla
NV dpaoTNPIOTNTA

O mapdyovtog TNE EVEPYNC CUMPHETOXNC Ogv Ba NTAV GCKOTIO VO TIPOCAIOPIOTEN UE
NV apxn g TaUTIoNG TIOL PTTOPEL va TIPOKUWPEL PETAED CUHMETEXOVTA KOl TIPOoopIoHoL. H
TIPOOKOAANGN O€ HIO OUYKEKPIUEVN TOTIoBeaia pTopei va cuvdebei BACEl KOIVWVIKWV
moapayoviwy (Greider & Garkovich, 1994), pe YeWypPO@IKEC TIPOTIUACEIC, ME TNV
BIATEPOTNTA TNEC ABANTIKNAG dPpaoTNPEIOTNTAC Kal TNV €&1dikeuan Tou Xpelddetal yia va
Tipayuotortoindei autr] (Bricker & Kerstetter, 2000), pe tov TPOTIO (WNC TWV OTOHWV,
OKOMPO Kal pE Puxohoyokoug Ttapdyovieg (Altman & Low, 1992). O1 Bricker kou Kerstetter
OVa@EPOLY, TIWE TA ATOUO TIOU CUMPMETEXOUV Of OBANTIKEC OPUCTNPIOTNTEG KOTA TNV
ETTIOKEWYT] TOUG G€ TOLPIOTIKA KATOADUATO 1] TIPOOPICUOUC, €X0UV i Babid Ko TTOAUTIAOKN
TIPOCKOAANGN GTOV TIPOOPICHO TIOU EKPPALETAl HEGA ATIO TIC ATOUIKEG TOUG TIPAEEIC.AUTH N
OX€0N METOEV CUMHETEXOVTWV KOl TIPOOPICUOU €XEl PEAETNOEi ye PBAon TNV UTIOKAIPOKO
TIPOCKOAANGT OTOV TIPOOPIGHO.

ATOPO TIOU £XOUV LYNAO E€TTTIESD EKTEAECNC XIOVOOPOUIKWY OPOCTNPIOTHTWVY,
OEiXVoUV PEYOAUTEPO EVOIOPEPOV YIO TNV TAUTOTNTO TOU TIPOOPICHUOU TIOU Ba EKTEAECOULV

TIC OpAoTNPIOTNTEC TouC. H TOUTION HE TOV TIPOOPIOUO XOPOKINPIETal, aav £€vag
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ouvOLOOUOC amd VOooTpOoTIieG, O&ieq, OKEWEIC, TIOTEVW, €VVOIEC KOl TIPOOWTIIKEG
TIPOKATOAAWEIC, TIOU ETIEKTEIVOVTOI O MIO €VPUTEPN CULVAICONUATIKI TIPOCKOAANGHN Kal
TiEPIAAPPBAVOLY CLYKEKPIYEVEG ToTToBeaieC (Bricker et al, 1983). O1 Kyle, Graefe, Manning
Kal Bacon (2003) otnpixBnkav o€ TIOAAIOTEPECG BIBAIOYPAPIKEG OVAPOPEG KAl ETSIWEAV VO
e€etdoouv NV dladikaaia TTou 0dnyei Ta ATOUO OTNV TIPOCKOAANGN KAl 0@OCiwan ae Evav
OUYKEKPIUEVO TIPOOPIOHO. H TIPOCKOAANGN o€ €vav aBANTIKO TOUPICTIKO TIPOOPICHO EXEI
000 BOOIKEG KATELOUVOEIC:O) TOUTOTIOINGN WE TOV TIPOOPICUO Kal B) Tnv e€aptnaon amo tov
TIPOOPICLO.

€ YEVIKEC YPOUUEG, Ol €peLVEC YOPw aTO TOV TOUPICHO TIOPEXOLV €va OPXIKO
TIAQICIO OXETIKA HPE TA KivNTPO KOl TOUG AOYOUG TIOU €PUNVEVOLY TNV ABANTIKA TOLPICTIKN)
opactnplotnTa. MNa mapddelyya, €ival eupéwg OTIOdEKTA N TAPAdOXN TIWG Ol TOLPIOTEC
UTTOKIVOUVTAV OTIO TNV €TTIBLHIO TOLG VO yVwpPIcoLY KalvoUpla TIPAYUOTO KAl va BICGouV
NV aAiayn (Cohen, 1974; Lee & Crompton, 1992).

Z1nv BIBAloypagio avag@EéPOVTal OPKETOI YEVECIOUPYOI 1] OTIOTPETITIKOI TIAPAYOVTEC
WG TIPOC TNV GUHHETOXN. TO YEVIKOTEPO TIEPIBAAAOV, 0 TtapdyovTag TNG Lyeiag, n emouyia
va  OloTnNPrAooLY  KOAR  (QUOIKN  KOTAOTOOT, N KOIVWVIKOTNTA, Ta  OnNUOypa@IKG
XOPOKTINPIOTIKA, TA KivnTpa, OTMWC N eKUABnon véwv OJOefloTATwY, N TEAEIOTIOINON
OPIOUEVWV IKAVOTHTWY, QAIVETAl TIWG OAANAOETIIOPOUV GE aUTA TNV GxEan. ZTNPI{OUEVOL
OTa avWTEPW, Ba ATaV ACTOXO av OEV AVAEEPOUE TO YEYOVOC TIWC 0 aBANTIKOG ToupioTag
ETUAEYEL €vav TIPOOPICUO Kal BACEl Twv O00WV TOU TIPOOEEPOVIOL TOCO OfF ETTEdO
TIPOCWTIIKO (T.X. ELYEVEIQ, TIPOBLIa), 000 KAl OE ETUTEDD TIAPEXOUEVWY UTINPECIWY OTIO TOV
TIPOOPICUO (TI.X. BoNONTIKOI XwpPOl, ELXAPIOTN ATHOC@AIPA, CUYXPOVEC EyKATAOTACEIC). H
TIOIOTNTA UTINPECIWV TIOU TIOPEXETAL OTIO TOUG LTTEDOLVOUCG TWV TOUPICTIKWY KATOAUUATWVY
oc KABOe ETIOKETITN EEXWPIOTA OTIOTEAEI ONUAVTIKO TaPAyovia GCTNV ETTAVETTIAOYI TOU
OUYKEKPIUEVOU TIPOOPICHOU.

H 1To16tnTa 100V UTINPECIWV €XEI AUEDT ETTIOPOCAN G€ TIOAAOUC TOMEIC YIag olyXpovng
OOANTIKNC €TTIXEIPNONG, a@OU OUVOELETOl BeTIKA pe TNV dlOTNPNCN TWV TEAATWV -
ETIIOKETITWV KABWC Kal YE TNV TIOTN Tou dgixouv avutoi Tpog TNV ertixeipnon (Baker &
Crompton, 2000; Zeithaml & Bittner, 2000). Méow TNC TIPOCEPEPOUEVNG TIOIOTNTOG
UTINPECIMV Ol OIELOUVTEG TWV ETTIXEIPACEWV KOTOPOBWVOUV va avaTttuéouy HI0 CNUOVTIKA
OXEON ME TOUG TIEAATEC TOUC, Ol OTToiol a@oD VOIWBOoULV IKAVOTIOINUEVOIL OTI0 AUTA TIOU TOUG
TIPOCG@PEPOVTAL OLEAVOLY TNV SIGPKEIN TNG TIOPAPOVAC TOUC KOl TOV BaBU0 ETTICKEPINOTNTOG

o€ auTéC. OC0 Ol ETIOKETITEG AVTIAGUBAVOVTAL OTI N TIOIOTNTO TWV UTINPECICV TIOU TOUG

2

Institutional Repository - Library & Information Centre - University of Thessaly
11/04/2024 04:58:23 EEST - 34.237.2.137



TIPOCPEPETAL, OVTOTIOKPIVETAI OTIC TIPOGAOKIEG TOUG, TOOO BETIKOTEPN ATIOPN £XOUV YIO TOV
TIPOOPIOHUO. AVTIOETO  OTIOTEASOUOTO  OIOTIICTWVOVTOL OTaV 1 TIOIOTNTA  LTINPECICV
UTTOAOYIZeTal O XaUNAQ €TiTeda, TOTE YIVETOI 0paTO, TIWCG Ol OXECEIC METAED ETTIOKETITV
KOl TIPOOPICUOU €ival g€ TIOAD XOMPNAEC TIMEC KOl N TAUTION ME OUTOV OTTOPOKPIVETAL
(Alexandris et al, 2002).

To poviédo Twv Brady kai Cronin (2001) vuttodiaipei o€ GANeC, MIKPOTEPEQ
METOPBANTEC TNV €VVOIA «TTOIOTNTO LTINPECIWV» TIOU €ival, N TTOIOTNTA TOL TIEPIBAAAOVTOG
TIOU EKTEAEITAL N OPOCTNPEIOTNTA, N OAANAETIIOpOON HETAED dPACTNPIOTNTOC KOl OTOMOU,
KOBw¢ Kal n avTAauBavouevn TIOIOTNTO TIOU TIPOC@EPONKE. MEGW OUTOU TOU HOVTEAOU
uTTopolV va Byouv CUUTIEPACGHATO OGOV 0@OoPd TIC OavTANWEC TG dloiknong Tou
KATOAOUOTOG WG TIPOG TNV TIAPOXI LTINPEECIWY, TN OIABE0N TWV ATOPWY TIOU EKTEAOUV TIC
UTINPECIEC KABWC Kal oV LTIAPXEl TIARPN TOUTION TWV TIPOCGOOKIWV TOU TIEAATN ME TIG
TIPOCPEPOUEVEG UTINPETIEC.

‘Eva GAAO0 XOpOKTINPIOTIKO TIOU TIAPOTNPEITOl 0TOoVv 0BANTIOPO  avauxng Kol
ETINPEALEL TNV CUXVOTNTO CUPPETOXNC, €ival N a@QOoaiwan-Ttiotn. H CUCTNPATIKY PEAETN NG
0QOCiwaong TIEAATWVY Eival ONUAVTIKN YIO TIG ETUXEIPATEIC, a@oU Ttailel pOAO GTNV AVATITUEN
OTPATNYIKWV dlOTAPNONG TNE TIEAATEIOKNG Toug Bdaong (Reiched & Sasser, 1990; Zeithaml,
Berry & Parasuraman, 1996). H taldtion auth €ival amoéppola ¢ TAUTOTIoINoNG UE ToV
TIPOOPICUO Kal TNG €€APTNONG OTIO TOV TIPOOPIGHO.

‘Evag apiBuog amo epevvntég (Beatty, Kahle & Homer, 1988; Block, Black &
Lichtenstein, 1989; Buchanan, 1985) dcixvouv O€TIKr] 0X€0n AVAVECO OTNV OQOCiwan Kal
OTNV CLXVOTNTO CGUUUETOXNC. Toviletal YAAOTA, TIWG N TTOTN OTIOTEAED TTPOAYYyEAO Kal
TIPOTIOUTIO TOL deUTEPOL TTapdyovta. O1 Howard kal Sheath (1969) ftav amo Toug TTPWTOUC
otn PBIBAIOypo@io TOU PAPKETIVYK TIOU UTIOCTHPIEAV OTI 1 CUMPHETOXN OTNV TIOPAYWYT),
o0nyei oTNV 0aQOCiwan G& €va OULUYKEKPIMEVO TIPOOPICHO. AUTO TIPOYHOTOTIOIEITOl YIOTI
dnUIoVPYEITAl P OEGUELOT PETAED OTOUWY KOl KOTOAUUATOG TIOU 00NyEi atnv dpvnon twv
OTOMWV Yia oAAayn Tipooplopol. Emiong, n mpoonAwan mpog pévo pia ToTtobeaia umopei
va TIPOKOTITEL KAl aTtd KOBAPA ECWTEPIKEC aVAYKEC TwV atopwv (Kim, Scott, & Crompton,

1997).

Znuacia Tng €peuvac.
H onuoacia tng épeuvag otnpidetal oto ot e€etddel BEuata TOU OPOPOLY TNV

0@QOCiwan, oTnNV TIOIOTNTA LTINPECIWY KAl TNV TIPOCKOAANGT) OTOV TIPOOPIGHO, UE BAan TIC
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Ola@OPEC OTNV  OoUXVOTNTA CUMHETOXAG, 00OV O@OPA OTO XIOVOOPOUIKO KEVIPO TWV
KoAaBpUtwv. TEANOG, N €pEuva TIPOCEBEDE OTOIXEIO KAl YVWOEIG GTOV TOPED TNG XEIUEPIVIAG

ABOANTIKNC avauxnc, XPrOIKEG Yia TNV dIEEAywWYI) CUUTIEPOCHUATWV.

OploBetnoeig-Meplopioyoi

H é€peuva 0OXOANONKE HE OULUYKEKPIYEVOUCG TIOPAYOVTIEC TIOU TIPOGTIOBOUV va
gpunveboouy TOV AOYO TIOU KATIOIOC B0 aULENCEl TNV  CUPMUETOXN TOU, Yl TNV
TIPOYUOTOTIONGN XIOVOJPOUIKWY OTIOp OTO AVTIOTOIXO KEVIPO Twv KalaBpUtwv. Ol
TIOPAYOVTEG AUTOI NTav, N TIPOCKOAANGCT GTOV TIPOOPICUO, N TIOIOTNTO TWV UTINPECIMVY KAl N
0@QOCiwaon oTovV TIPOOPICHO TIOU EKEAOUVTOL Ol dPaCTNPIOTNTEC. H €peuva dev aoX0OANBNKe
ME TNV €Tidpacn ONUOYPAPIKWV XOPOAKINPIOTIKWY TA OTI0I0 OTMAWC KOTAYPA@NKOV G
OTOIXEIO TIEPIYPAPC TOU CLYKEKPIUEVOUL OEIYUATOC.

TENOC, N €pEUVA TIPOYUOTOTIONONKE AVAUECO OE ETIIOKETITEC TOU XIOVOOPOMIKOU,
TIOU CUMUETEIXOV OTO OTIOP TOU OKI, TOU snowboard 1 kal ota 800 Kai dgv oav aroi

ETTIIOKETITEG-OEATEC TIOV OKOTIO Eixav TNV avayuxn.

/\EITOVPYIKOI OpITOI

H évvoia ¢ MpookOAANGNC GTO TIPOOPICHO

a) MpookdAAnon oto Tpoopicpd (place attachment): gival n avagopd otnv talTIoN
TOU OTOUOU HE TO WMEPOC TIOU ETIIOKETITETAI KOI TIEPIANOUPBAVEL CUMPPBOAIKEC Kal
ouvalotnuaTIKEG amoyel. Mg autr], €EETACETAl N ONUOCIO TIOL €XEl MIO CUYKEKPIYEVN
TIEPIOXN YIO TOUC aVOPWTIOUG. ZULOTOTIKA TNG €ival n TOUTOTIOINGN TOL TIPOOPICHOU Kal N
€EAPTNON OTI6 TOV TIPOOPICHO.
1) Tavtoroinon otov Tpoopicuod (place ldentity): ival 0 BaBudg TavTiong TNG ToTTodETIaC
omv {wNf KAl OTIC OTIOYEIC TWV CUMPMETEXOVIWY, TIOL €EOPTATAl aTIO TIC TIETIOIBACEIC,
TIOTEVW, TIPOTIUACEIC, GUVOICONUATA, OgIEC, OKOTIOUC, TIC TIPOKOTOANWEIC KOl IKAVOTNTEC
TOUq
2) E&dptnon amod tov mpoopiopod (place dependence): n €vdelén mou volwbouv ta dtoua
otav €ival ampobuuya va XPNOoIPOTIoNCcouY N va HETABolv e AAAO PEPOC yia va
TIPOYUOTOTIOINGOLV TIC IDIAITEPEG dPATTNPIOTNTEC TOUC.
B. H évvoia ¢ ToIdTNTOC TWV LTINPECIWVY

Fevika n ToI0TNTO avagepetal otn BiBAloypagia cav pn oLyKeKplPevn évvola. Ol

QVTIAAYPEIC QUTWV TIOU TIOPEXOUV TIG LTINPETIEC UTTOPEL va Eival JIAQPOPETIKEC OTIO AUTEG TWV
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avBpwTiwv Tou TIG déxovtal (Kotler, 1997). O1 mtevte KOPIEC SIACTAGEIC NG TIOIOTNTAG TWV
LTINPECIWVY Eival: a) n eyeavion, B) n avtamokpion, y) n a&loTaTIA, d) N ACOEAAEIN KAl €) 0
BaBuog @povtidag TPog TOV TIEAATN KOl ouvaiobnaong Tou TAPEXOVIOC TNV UTINPECIa
(empathy) (Parasuraman, Zeithaml & Berry, 1989).
E1dikéTtepa katd Toug Brady kai Cronin (2001) n évvola QVTIMETWTTICETAl WC;
1) AMNAETTIOpOGCN pE TO TIPOOWTIIKG (Interaction): Ta amoteAéopata 1oL AapBdAvovtal amnd
EVaV CUMMETEXOVTA WG TIPOC TNV dPOCTNPIOTNTA KAl TIC TIPOCPEPOUEVES UTINPETIEC. AUTH,
EKTIOPEVETOl OTIO TIC TEXVIKEG KOl AEITOLPYIKEG OlEPYOCieEC, OTIO TO TIPOOWTIKG, TNV
UTINPEECia  TTapaywyng, TaPAadoong, OCUUUETOXNAGC KAl amo TNV OUBEVTIKOTNTA, TNV
OVTOTIOKPION, TNV OULVOICONUOTIK) CUJPETOXN, TNV €yylvnon TOU TIPOIGVIOG Kol TNV
OVTIANTITOTNTA TIOL CUVUTTIAPXEL ATIO TIPONYOUHEVA BIOMATA.
2) duaiko TepIBarrov (Physical environment): Opidovtal ol TiePIBAAOVIEC XWPOI TIoU
TIEPIKAEIOLY TOV KUPIO OTIOU TIPAYUOTOTIOIEITal ABANTIKY dpacTtnpioTnTa. Ed® mepiexovtal
OlOCTACEIC TIOU OXETICOVTAl JE KOIVWVIKOUC TTAPAYOVTEC, TIEPIBAAAOVTIKEG dPACTNPIOTNTEC
KOl TOV YEVIKOTEPO OXEdIaoud NG dpaacTtnpPIOTNTAC.
3) AmoteAéopaTa OTO TNV TIOPOXI LTINPECIWY (Service quality outcome): n TToI0TNTA TWV
UTINPECIWV €ival TO OTIOTEAEGUO TNC OUYKPIONC METAED TOL TI O LTIOWNEIOG TIEAATNG —
OUMMETEXWV OICOAVETAI OTI 0 TIAPEXWV TIC LTINPECIEC @OpENC Ba ETIPETIE VO TIPOCPEPEL
(eTtited0 TIPOCDOKIWVY) KAl TI TIPAYUATIKA TIpocé@epe (emimedo avtiAnyng). Oti uTinpeaieg
gival aOAeg, adlaxwploteg, 0ev UTIOPOUV va OTIOBNKEUTOUV, €ival OTIYMIAIEC KAl TIOIKIAOLY
amd oxéon METAD TOU TIAPEXOVIOG TNV UTINPEECIO KOl TOU OTTI0dEKTN. Apa n @UCN TOug
KaBopiletal amo Vv JIOTIPOCWTIIKI TXECN.
3. H évvoia ¢ agoaoiwang

Agoaiwaon (loyalty): atnv clyxpovn BiBAloypa@ia aBANTIKNC avauxng KaAEital n
OUVOEDN TWV CUUUETEXOVIWV O €VO OULYKEKPIYEVO HEPOC avayuxng. H ouppetoxn oe
TETOIOL €id0UC EKONAWGCEIC 0dNnyei otV dEapELAN — €EAPTNCN KOl KATAANYEI OTNV TIANPN

TIPOCTAWGCN G€ £Va PEPOG, OE UIa dPaaTNPIOTNTA Il KAl aTa 600 padi.
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O TOYPIZTIKOZ NMPOOPIZMOZ TOY XIONOAPOMIKOY KANABPYTQN
(MPO®IA)

ZEXWPIOTA OHOoPPIA KAl YPOAEIKOTNTA TIOPOUCIAlEl TO XIOVOOPOMIKO KEVIPO
KoAaBpUtwv, 14xAu HOKPIG OTIO TNV ICTOPIKN TIOAN Twv 2.000 KATOIKWVY XTIOPEVN OTOUC
TIPOTIOOEC TOU PUBIKOU XeAPoU. Mia TIOAITEIO TIOU SIABETEl EKTIANKTIKEC (PUOIKEG OLOPPIEC
Kal évTova TIapadoclakd aTolxeia £xel e€eAIXOel onuepa oe éva olYXPOVO AVOTITUCGOUEVO
Bépetpo. To Xiovodpopikd Kévtpo AAANage pIJKA TNV OIKovodia Oxl POvVoV Twv
KoAaBpUtwy aAAG Kal TNE YOpW TIEPIOXNC. 'ETol Aoimtov Ta KaAdBputa artoteAoUV TTAEOV TO
OeUTEPO XEIMEPIVO TOULPIOTIKO TIPOOPICHO TNC XWPACG META TNV ApdxoBa. To XIovodpouIKO
Kévtpo Asitoupyei otn Béon ZePOKAUTIOG, YE BauuacieC BOuVoTIAQYIEG, OE PEYAAN EKTACN
KOAUUMEVEC OTIO Odon HeE €Aata. Bpioketar otn Popela TAeupd Tou XeAUoU Kol O€
vpopeTpo amo 1650 petpa €w¢ 2340 petpa  (Nepaidopdaxn). AIOBETEL OUYXPOVEC
EYKATOOTACEIG KOl AEITOUPYOLV TTTA (7) avaBatipeg (2 apxapiwv, 2 TOTIOU KAPEKAAC Kal 3
OUPOUEVOI) UE CUVOAIKA] dLVATOTNTA HETOPOPAC 5.000 aTOUWY avd wpa, TIou €EUTINPETOLV
12 TrioTEC OAWV TWV ETUTIEOWV CGUVOAIKOU WNKOUC 20 XIAIOUETPWVY. AKOUO OIOBETEI TTIOTEC
cross country ski, povortdtia opeIBaTikol OKI KAl PJOVOTIATIa TTopeiag opeiBaaiag. Emiong,
TiepIAauBdvel v €8Ik Tiota yia moguls ski, To TApKo yia snowboard, TIC OlOOPOUEC
cross country ski, To JovadIKO TIAPKO snow tubes, TIC TITACEIC Pe AAECITITWTO TIAQYIAG , TIC
OladpopEC he Ta snowmobiles. EmmAéov, umtapxouv 600 KTipla LTT0d0XNG XIOVOdPOUWY Kal
ETUOKETITWV YIO EEKOUpAON, KA@E 1 @aynto, dlabetel atabud A’ Bonbeiwv, KataoThuata
EVOIKIACGEWC EEOTIAICHOU OXO0AN OKI KOl XWPOUC OTABUELONC

To Xiovodpoulkd Kévipo Acitoupyei kadnuepiva (08:30 éwg Ti¢ 16:00) Katd Tnv
XEIMEPIVN TIEPIOdO N oTtoio dlapKei amo Ta pyéoa AekeuPpiou £w¢ Ta TEAN ATpiAiou. Eival
a&lo ava@opdg TwC, oto XIovodpPOoUIKO KEVIPO KoaAaBputwv éxouv dlopyavwBei ol Tio
IOTOPIKA ONUAVTIKEG €KONAWOEIC: A OAuptiakng PAOyag yia Toug XelPePIvoug
OAuptiokoUg Aywveg 1o NAGANO 1ng lamwviag (Xeapog, Aekéuppilog 1997), Aen
OAvpTtiokng PAGYag yia Toug Xelpepvoug OAVuTIIOKOUG Aywveg oto SALT LAKE CITY
otn UTAH twv Hvwpévwv MoArteiv Apepikrg ( Karapputa, Noguppiog 2001) mpdyua
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TIOU TIIGTOTIOIE( TN ONUOVTIKOTNTA KAl GTIOLAAIOTNTA TOU XIOVOOPOUIKOU KEVTPOUL OTO XWPO
NG X1ovodpopiag

Ta KoAdBputa Kotd@epav vo cLUBOdICOLY HPE TOV EKOULYXPOVICHO KOl TNV
TOUPICTIKI] OVATITUEN, 1B1AITEPA PE TNV Evapén TNG AEITOLPYIOG TOU XIOVOOPOUIKOU KEVTPOU
amd 1o 1988. To peydAo autd £pyo KLUOQOPEITAI OTOV OPAMPOTIOTH) TOU KOl dNUIoUPYO Tou,
Tov Mavo MoOAKa, Tou w¢ dRUapPXog LTINPETNOE Ta KaAGBPUTO yIO TIEPITIOU PIO EIKOCOETIO
ME OTOXO TNV OIKOVOMIKN avATITUEN NG Teploxng. MapwBoluevog amd tnv avarrtuén tou
X10V0dpOoUIKOU KEVTPOUL Mapvacool Kal Twv yOpw TIEPIOXWV KOl GUV TO (UOCIKO KAAOC, TOV
KOTOTIANKTIKO XEAUO, TOV 000VIWTO KOl TOGA AAAD TIAEOVEKTAMOTA, YEVVRONKE N 10€a TOU
XiovodpopikoU Kévipou, n otoia TEpaace amo ) BEwPNTIKI) o@aipa aTnv VAOTIoINCN UE TN
onuiovpyia TNC TPWING ONUOTIKAG ETIIXEIPNONC OTN XWPO YId TNV EKUETAAAELCN TOU
Xiovodpouikod Kévipou. 'ETOl  OKOPO Kol  ORUEpPO  €EaOKOAOLOesi va  Aeitoupyei
OTIOTEAECUOTIKA TO KEVIPO QULTO ¢ ONUOTIKN ETIXEIPNON KAl vo AvaTITOOCETAl [E
MEANOVTIKO OTOXO TNV KOTAKINGN TNG TPWING 0€ong o€ emimeda EMMICKEPIUOTNTOC Kal

XI0VOOPOUIKWVY dpOCTNPIOTHTWVY.
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ANAZKOIMHZH BIBAIOIPA®IAZ

Eival yeyovog Tw¢ TIC TEAEUTAIEC VO OEKOAETIEC TOPOATNPOVUE OTNV EAAGSO pia
évtovn TIPOCTIABEI dnUIoLPYIOC KAIVOUPYIWY XIOVOOPOMIKWV KEVIPWY, EVW GO OAAEC
TIEPITITWOEI TOV EKOUYXPOVIOHO TWV Ndn LTOPXOViwyv. H eKUETAAELON TOU €AeLBEPOU
XPOVOU PE GTOXO Kol TNV aBANTIKA dpacTtnplotnta apXidel va aToKTd eg€€xovoa Béon atn
{wn T0U olyxpovou avBpwrou. H abAntikn avayuxi AdUPAvel OA0 Kol HPEYAADTEPEG
dlaoTdoel oav Beoguoc. H évvola Tou aBANTIKOU TOuPIoPOU OTIOTEAEI €vav amd Toug
ONUOVTIKOTEPOUCG €EEAICOOLIEVOUC TIAPAYOVTEC TIOU OTNPICOLV TNV EAANVIKI] OIKOVOUIa.
YToAoyidetal OTI N APECN CUMUETOXN TOU ToOuPIoUOU oto AKaBAploTo Eyxwplo Mpoiov
(AEM) (EOT, 2001) eival oTiq pépeg pag ato 8% omo 4% Tmou ftav 1o 1981. O ToupPIGUOC
onuepa dev gival TIOAUTEAEIO OAAG OVAYKD YO TOLG AVBPWTIOUC TWV TIOAEWV. Ta TOLPICTIKA
Kivntpa yio abAnTIK avaguyxi 1nyadouv omo TG PIOAOYIKEG, WUXOAOYIKEC, KOIVWVIKEQ
OAAG KOl OIKOYEVEIOKEC OVAYKEC TOL aTOPOU (Smith, 1994). To KOIVWVIKO KOl TEXVOAOYIKO
TEPIBAAAOV OAAGLEl TIAEOV TOXUTOTO KOl Ol GvOpPwTIOol, Ol ETIIXEIPACTEIC, Ol QPOPEIC Kal Ol
opyavigpoi Ba PTIopEécouV va EMIPIOCOLY KOl VO ETTEKTAOO0V POVO OV UTIOpOLV va
OUVTAOCOVTOI YPAYOPO KOl OTIOTEAECUATIKA OTIC GUVEXWCG METORAANOPEVEC ATIAITACEIC TNG

ayopdc.

MpookoQ.nai] otov TPoopIcud

H aBAntikr) avauxn, cav évvold, UTIEPIEXEI TIOAAOUC TTOPAYOVTEG TIOU EVOEXETAI VO
NV emnpealovv, GANOTE TIEPIOOOTEPO KOl GAAAOTE Alyotepo. Ol €pEUVEC yia TNV
TIPOOKOAANGN OTO TIPOOPIOUO  &ekivnoav Ttnv  dekaeTia tou 1980. H abAntiKn
OpacTNPIOTNTA Eival CLVLEACHEVN E TNV TOUTOTIOINGN GTO TIPOOPICHUO KOl TNV €EAPTNON
armd ToV TIPOOPICHO TIOL TIPAYMOTOTIOIEITAlI TO aBANTIKO yeyovog (Kyle, Graefe, Manning, &
Bacon, 2003). H tautoTmoinon e Tov TIPOOPICUO €ival €va OTOIXEID TTOU GUVOELETAl AUETT
ME TIC TIPOTIUACEIC, TOV ECWTEPIKO KOOUO KAl TIC IKAVOTNTEG TOU CUUMETEXOVTO-ETIIOKETTTH.
Jupewva pe toug Kyle et al (2003) n didotaon ¢ TAUTIONG PE TOV TIPOOPIGHUO OTIOTEAEI
oNUAd! TNG TIPOCKOAANGNC OTO TIPOOPICHO KOl WUTIOPEL TO yeEyovog OUTO TIANPECTEPA VA

€&nynbei, av katavonBolv Ol €0WTEPIKEG OVAYKEC KOl TA onUEia eKeiva Tou EAKOLV
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TIEPIOCOTEPO TOUC €VEPYOUC CUUUETEXOVTIEC. H TaUTION pPE TO TIPOOPICHO Bewpeital,
ouug@wva pe tov Proshansky, Fabian, kot Kaminoff (1983), otu €ival pia TIOAOTIAOKN
YVWOTIKI] oOVOESN TIOU EUTIEPIEXEI VOPUEG, CUMPTIEPIPOPEC, POAOLC KOl KOVOVIGHUOUCG TIOU
EVUTIAPXOUV OTNV ETIIAOYN GCUYKEKPIUEVWVY TOTIWV KOl TIPOOPICPWY. H emotAun g
avBpwTtoloyiag TPooTIafwVTAC VO KOTAVONGEL TNV TIOAITICUIKI] onuacia Twv cLUBOAwWVY,
OTIWG €ival Ol YEWYPOQPIKEC BETEIC, epeLvd TNV KaBnuepivy didotaon tng (wng (Geertz,
1973). H mpooTtdbeia va KatavonBei amd tov avepwTio N YewypPaQIKN TIAEUPA TNG aiobnang
TOU XWpPou, OTWG avaeépetal, (Buttimer & Seamon, 1980; Relph, 1976; Tuan, 1980),
CUPQWVEL JE TNV AVAUEIEN WUXOAOYIKQV OVTIANPE®WY TIOU UTIHPXAV VIO TNV TIPOCKOAANGN
oto Tpoopioud (Altman & Law, 1992; Proshansky et al (1983). O1 Jorgensen Kai Stedman
(2001) ava@épouv OXETIKA PYE TNV TAUTION, TIWG EIVAL MO YVWOTIKI) o0vBeanN TIOU OXETICETAl
ME MI0 OQAIPIKN TAUTION Pe GAAOULG, TTapOUOIa e AVTIANWEIC TAUTIONG YEVOUG Kol TA0TIONG
pPOAwv. Eival ggpaveg mwe, Otav yiveTal ava@opd oTnv TOUTOTIOINGN TOU ATOUOU ME TOV
TIPOOPICHO, EUTIEPIEXETAL MIO GUVAICONUATIK oLUVAEDN, W PEPOC MIOG dladiKaaiag, Tou
OVOEYVUETAL E TOV ECWTEPIKO KOOPO KAl Ta TTIOTEVW TOU OTOUOL. H TautoTtioinon otov
TIPOOPICHUO €XEL TNV BACN TNG OTNV WUXOAOYIKI OETUELAN 1) OTNV LUTIOKEIUEVIKI] 0QOCIiwan.
MOAAEC LTTOBEDEIC £XOULV YiVEL YIO TO TG00 LTTEPTEPEL N WUXOAOYIKA i} N KOIVWVIKI TIAEUPd
o¢ Jla TETOlO TEPiTTIwaon oOéopevonc (Buchanan, 1985; Kim, Scot & Crompton, 1997,
Pritchard, Havitz, & Howard, 1999). Kowo¢ T1010¢ OAWV 0UTWV €ival, OTI UTIAPXOUV
MNXOVIOUOIl, TIPOCWTIIKOI KOl CUMTIEPIPOPAC, TIOU EUTIAEKOVTOL OTNV OlEPyOaia ETTIAOYNG
€VOC aBANTIKOU TIPOOPIOPOL (YEWYPOEIK aUvdean). Meydhog e€ival 0 aplBuog Twv
gepevvntwv (Beatty, Kahle & Homer, 1988; Bloch, Black, & Lichtenstein, 1989; Buchanan,
1985; Grosby & Taylor, 1983; Lastovicka & Grader, 1979) mou uTtooTtnpi{ouv TWC N
EVEPYNTIKA aVAUEIEN dladpapaTiel Evav JIOUOPPWTIKO POAO GTNV AVATITUEN WUXOAOYIKAG
O0E0PELONG UE HIO ETIVUHN HAPKA (ONA. €va CUYKEKPIUEVO UEPOC).

e OAa autd, Bo TIPETTEl VA ETUICNUOVOEL KOl TO YEYOVOC, TTWG 000 ALEAVEL I AVAYKN
yia €101k AoKNaOn, PMEYOAMVEI AUTOUOTO KAl I TIPOCGKOAANGN TIOU €XEl O CUMMPETEXOVTOC
OTOV TIPOOPICHO TIoU dladpapatidetal n evaocxoAnaor Touv. H g€aptnon amnd to TPoopPIcUO,
gival n évdelgn ekeivn 1oL VOIWBOLY T ATOUO, OTN TIEPITITWON HOC Ol ETIOKETITEC TOU
XI0VOOPOUIKOU KEVTPOU, OTAV Oev ETIIBULOLY va OAAAEOLY TO PEPOC TIOU TIPAYHATOTIOIOUV
TI¢ dpactnpiotnNteg touc. O Williams et al. (1992) tovicav otl, n €éaptnon amnd To
TIPOOPICHO, €ival IO AEITOLPYIKA GUVOECN TIOU OTIEIKOVI(El TNV OTIOLDAIOTNTA TIOU EXEl

€VOC (QUOIKOG TIOPOC TIOL OVTOTIOKPIVETAl OTIC €TIOLUNTEG dpacTtnpiotnteg (Stokols &
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Shumaker, 1981; Williams & Roggenbuck, 1981). Oi Williams et al (1992) toviouv Twg, N
AEITOUPYIKI ONUOCIO TOU TIPOOPICUOD, Eival, n TAon va PAETEIC TO TIEPIBAANOY, Cav MO
GULANOYN amd OPOCTNPIOTNTEC TIOU ETUTPETIOUV TNV €KONAWGN HIOC GUYKEKPIUEVNC
opacTNEIOTNTAG. ZUVEXI(OVTOC TNV TIPOOTIABEIN TWV TIPOTEPWVY TOUG OTNV EPUNVEIA NG
TIPOCKOAANGNG TWV OTOUWV HE TOV TIpooploud, ol Williams kai Roggenbuck (1989)
aveTTTuEgav pia oelpd and petproclg (Likert-scaled) mou eixav w¢ Bewpntik Baon T dvo
TIPOOVOPEPBEVTEG TTaPAPETPOUE (TAUTION, €EAPTION MPE TOV Tpoopioud). Ot Kyle, Absher
Kal Graefe (2003), emiong mpoTEVAY, OTI Ol 000 AUTEC JIACTACEIC TNC TIPOCKOAANCNC OTO
TIPOOPIOUO, €ival TIOPOUOIEC HE EKEIVEC TIOU €iXAV TIPOTEIVEI TIPONYOUUEVOL EPEVLVNTEC
(Katz’s,1960; Johnson & Eagly, 1989). Mia AtITOUPYIKI TIPOCEYYION TOU Béuartog,
TIPOTEIVEL, TIWG Ol CUUTIEPIPOPEC UTTOPOUV VA £XOUV dU0 OULVTEAECTIKEG AEITOLPYIEC, aTd TIC
OTIOIEC UTIOPOUV KOTeLOeiov va KaBoploBolv Ta O@EAN Kol TO HEIOVEKTNUATO Kol v
ol0oo@NVICOo0V 01 AEITOUPYIEG EKEIVEC TIOU OVOEEPOVTOlI Of TIPOOWTIIKEG O&ieq Kal
E0WTEPIKA TIIOTELW (Herek, 1986; Katz, 1960; Prentice, 1987). Mapopoiwg ot Johnson kat
Eagly (1989) avo@épouv OU0 OIOQPOPETIKEG TIPAYMOTEVCEIC TNE auTodldbeong amod
PUXOAOYIKACG TIAEUPAC, TIOU ETTIKEVIPWVOVTAL O) GE HIO dPACTNPIOTNTA TIOU «TTANCIALED»
TIPOC TIC OTOMIKEC aieg (Tm.X amayopeuon) Kal B) o€ pla dpaoTtnploTioincn Tou €ival
OXETICOPEVN E CUYKEKPIUEVO OTIOTEAETHATO (TI.X AUECOC OKOTIOC).

Ta OToIXEia OUTA EUTIEPIEXOVTAl KOl OTIOTEAOUV OTOIXEIO HIOC AGAANG PBOOIKNG
€wvolag, Tn¢ TIPOCKOAANGN amd TO TIPOOPICHO TIOU TIPAYUOTOTIOIEITAl N aBANTIKA TIPAEn
(place attachment).H TpogKOAANGN amd TOV TIPOOPICHO SNAWVEL TNV TIAPN TAUTOTIINGN TOU
ETUIOKETIIN ME TO (QUOIKO XWPO Kal TEPIAAUBAVEL CUUPBOAIKA KOl GULVAIGONUOTIKA
yvwpiopata. XTo TaPEABOV, CGUXVA AUTOC O OPICHOC XPNOIUOTIOIEITO OTa TIAQICIO TNG
VEWYPOQIOG yIa VO EPEVLVICEL TNV OXEGN OVAUESO OTNV OPXITEKTOVIKI], 0T YEWYPA@ia Kol
OTO €LPUTEPO WPUXOAOYIKO TIEPIBAAAOV TwV avBpwTwy. Mpoo@aTa TIPOCTEBNKE OTO XWPO
g €peuvvag, oav n dlaxeipnon Twv @QUOIKWvV Topwyv (War, Zech & Lime, 2001). H
TIPOCKOAANGT OTOV TIPOOPICHUO XPNOIUOTIOIMONKE amd TOUC EPELVNTEC KOl CUMMETEXOVTEG
oTnv avayuxn yiad va armoca@nvicsl Kol SIOAEUKAVEL TN CUUTIEPIPOPA TWV OTOPWY TIOU
oxetidovtav pe T€TolEC Opaatnpiotnteg (Moore & Graefe, 1994; Schreyer, Jacob, & White;
1981; Williams, Patterson, Roggenbuck, & Watson 1992; Williams & Roggenbuck, 1989).
J0pewva pe toug Vaske kol Korbin (2001), otnv TIPpOOKOAANCHN €VOC ATOPOU HE éva
OUYKEKPIUEVO TIPOOPICUO TTOPATNPOUVTAL TIOMEG KOl TIOIKIAEC €ENYNOEIC TIOU WTIOPEL va

EUTIEPIEXOVTAI GE KOIVWVIKA, OVOPWTIOAOYIKA, TIOAITIOTIKA, YEWYPOQIKA Kol Kadnuepiva
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otoixeia. To «OECIo» aUTO QVTITIPOOWTIEVEL €va CLVAICONUOTIKO OeCuO PETAED TOU
OTOUOUL KOl TOU GLYKEKPIYEVOUL pEpoug (Guiliani & Feldman, 1993; Williams & Patterson,
1994). MapaBETOVTOC TO OVWTEPW, Eival POvEPO TIWC IO TOTIoBeaia oev AQUPBAVETAl GOV
KATI PEUOVWUEVO, OTIPOCWTIO KAl KPUO TOTIO OAAd, w¢ &va CUVAICONUOTIKO PEPOC TOU
«EAUTOU» TOUL OULPPETEXOVTA. Tn olvdeon NG €€APTNONC HE TOV TIPOOPICHO KOl TNG
TALTOTNTOC OUTOD HE TNV TIPOCKOAANGN GE Wid GUYKEKPIPEVN TOTIOBETIO TIPOadIoPilouV Kail

vTtooTnpidouv og TPOCEaATN £peLvd Toug Kal ol Kyle, Absher kai Graefe (2003).

MolotnNTa YTnpeciwv

‘Evag onuavtikog TapAyoviag OTO YEVIKOTEPO TIAMICIO TNG CUMPMPETOXNG Of €va
OUYKEKPIUEVO OBANTIKO TOUPICTIKO TIPOOPICHO Eival N TIAPEXOUEVN TIOIOTNTA UTINPECIWV
TIOU TIPOCQEPETAI OTOUG ETIICKETITEG — OUUUETEXOVTEC.

H 11010TNTO LTINPECIWV Eival Eva {NTNUA TIOU TIPOC@ATA TIPOTEAKUCE CNUOVTIKA TNV
TIPOCOX TIOANQV  gpeuvnNTwv  otnv  PBiBAloypagia Tou clyxpovou sport marketing
(Alexandris, Dimitriadis & Kasiara, 2001; Chelladurai & Chang, 2000; Howat, Murray &
Chilley, 1999; Kelley & Turley, 2001). H 1T010TNTO LTINPECIWY KOBWE KOl N GUVICTOUEVN
TIPOCTIABEIN WAOTE Ol UTTINPECIEC VA IKAVOTIOIOUV KAl VO TALTIOVTOl YE TIC ATIAITNOEIC TWV
OTOPWV, €ival amd Ta PeyaAlTepa Tedia TIOU TIPETIEL MIO ETTIXEIPNON 1] OPYOVIGHOC
aBANTIKNC avaPuxng va eTIdIWKEL. Ol UTINPETIEC dla@EPOUV aTO Ta TIpoidvta dIoTI Eival
ADAEG, AVOUOIOYEVEIC, EPNUEPEC KOl EXOUV WC XOPOKTINPIOTIKO TNV TAUTOXPOVN TIOPAYWYr)
Kal KatavaAwaon toug (Zeithaml, Parasuraman & Berry, 1985).

H BepeAicoon NG TIOIOTNTAC LTINPECIWY EVATIOKEITOL OTNV TIOIOTNTA NG TTOPAYWYNG
KOl oTnV IKAVOTIoIiNGn TIoU VOIWB0oUV Ol TIEAATEG ATIO TIC TIPOCQPEPOUEVEG LTINPETieC. Ol
TIEAATEC TWV TOUPICTIKWV KATAAUUATWY Ba EMW@EANB00V 0TOV £TTOKPOV OTIO VOl KATAAUUO
TIOU QVTATIOKPIVETOI TIANPWE KOl TAUTIZETAIl PE TIC TIPOCOKIEC Kal TIC €mmIBuYieg TouC. Ta
oUYXPOVa TOUPICTIKA KOTOAUUOTA avoAapBoavopeva To yeyovog Tng agiag mmou TpETEl va
000ei oTOUC TIEAATEC TOUC KOTELOUVONKAV HE HEYAAN TIPOONAWGCN GCE OPOCTNPIOTNTEC
marketing Kal otnv €€ao@AAIon NG TOIOTNTAC TWV UTINPEeoiwv (Berrett, Burton & Slack,
1993). AAWGCTE, Ol ETICKETITEC TETOIWV TIPOOPIOUWY EXOLV EEXWPIOTA XOPOKTINPIOTIKA
yvwpiopata, TIoTeEVw, CUUTIEPIPOPA KOl EUTIEIPIEC, £TOL €ival EUKOAO KATOVONTO, TIWC O
KaBévag toug avTIAauBAavetal Kol O&loOAOyei PE OIOQOPETIKO TPOTIO TIC TIAPEXOUEVEG

uTINPEaieg (ZIwPKoC, 2000). To MPOOWTIIKO, KUPIWE Kal Bondntiko, Kabwe Kal n dloiknon
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TETOIWV KATOAUPATWY XPEIAZETAl VO aVTIAN@OEI TNV onUAVTIKOTNTA TIou €ELTINPETOLV Ol
TIPOCPEPOUEVEC UTINPETIEC.

Ol eyKATOOTACEIC KOl TA TIPOGPEPOUEVO ayaBda Pttopolv va XpnaipoTtioinbolv cav
€VaC OUVOETIKOC KPIKOC, Mia yé@upa TIoU TIOPOULCIAlEl TNV HopP@R TNE dloiknong Kal TI¢
OTTOITOUMEVEC «OTACEIC» TIOU KPOTAEL TIPOG TOUG TIEAATEG. ZUP@wva Pe Tou¢ Chang, Chan
kat Wang, (1985), ol uTtnpecieg Twv avep®TIVeV TIOPwWY (TIPOCWTIIKO, TIPoBLMId, €UYEVEIQ)
€XOUV TO TIIO AUECO KOl EVEPYNTIKA OTIOTEAECUOTO OTOUC ETIOKETTEC. BEPala, Ba rTav
GOKOTIO VO OTIOUOVWOOUHE TNV €VVold TNG «OEKTIKOTNTOG» TWV ULTINPECIWV HOVO O€
ONUOYPAPIKA XAPOAKINPIOTIKA. Ma va avTAN@OoUUE KAl va TIPOCEYYICOUUE 0WOTOTEPA KAl
TIAEUPIKA TO YEYOVOC OUTO Ba XPEIOOTEI vO GUUTIEPIAAPBOVYE TNV AVAUEIEN — CUPPETOXN OTIC
0BANTIKEG OPACTNPIOTNTEG KAl TIC WUXOAOYIKEC TIOPAUETPOUG Tou uTtdpxouv ( Chen, 2002).
210 Tedio TNC aBANTIKAC avauxng, N CUUUETOX € dPACTNPIOTNTEG NTAV N TIPWTN TOU
XPNOILOTIONONKE yia va PEAETNOEl n TAUTION Of Mia OLyKekplPevn ToTtoBeaia (Bryan,
1977). Opw¢ e TNV TIAP0J0 TWV EPELVAIV, N AVAPEIEN XPNoldoTioiNBnke agav Bdon yia tov
LTIOAOYIOUG TNC IKAVOTIoINoNG Twv uTinpeciwv (Green, & Chalip, 1997, 1990; Laverie &
Arnett, 2000). EpeuvntéC NG OCUUTIEPIPOPAC TWV OTOPWV ovoPuxXA¢ Ttovidouv, Ot N
TOUPICTIKI aVAMEIEN KOl N oUVOEDT HE €Va CUYKEKPIPEVO WEPOC EXOUV Mia OAANAEVOETN
oxéon ( Williams, Patterson & Roggenbuck, 1992). Ot Mowen, Graefe kai Wirden (1997)
NTav Ol TIPWTOI TIOU £QPEPOV TIEIOTIKEG OTTOOEIEEIC TIWG N TIPOCKOAANGN OTO MEPOC KOl N
EVEPYI CUUUETOXN OE OPOCTNPIOTNTEG £XOUV Mia aAANAeTTiOpOCn o dPACTNPIOTNTEC OTNV
@uON. & autd Tov Agova, OUTAG NG €Midpacng Twv dU0 TTOPAYOVIWV KAl TNE OXEONG ToU
UTTAPXEl METAED TOUC, KOTELOUVONKAV ae EPELVEC TOUC Ol Green et al. (1997) kal ol Mowen
et al. (1997).

Eival yeyovog, mwg n avuAduBavopevn TIoIOTNTA UTINPECIOV E€ival pio OUOKOAN
£VVoIa w¢ TIPOG TNV &EKABApPN Katavonaor] TnG. XapakInploTIKA, alyXpovol EPELVNTEG TNV
TIapouaIddouwv w¢ «amoatn» (Parasuraman, Zeithaml & Berry 1985; Smith 1999), evw o
ABavaocomouAog (2000) divel Tov D10 XAPOKINPIOUO ¢ TtapOUola TIPOCTIA0EIa EEYNONG
mMC¢. € autd TO onueio, Ba TIPETEl va ava@epBel WG €XEl TIPAYHUATOTIOMOEI ONUAVTIKN
TPO0J0C OTOV TPOTIO PETPNONG Kol LTIOAOYIoPOU TG Trolotntag (Babakus & Boiler, 1992;
Brown, Churchill & Peter, 1993), oA\d Alyotepa Bruato TTPAYHATOTIONMONKAV OTNV
OTIAvINon NG EPWINONG, Ti TEAIKA TIPETEl va METPNOei; AUO YeVIKEC KATELOUVGEIC
UTIAPXoUV OTouG epeuvntég: H mpwtn (Gronroos, 1982, 1984), n omoia &exwpilel TIC

OlOOTACEIC TWV UTINPEECIOV CTOV  AEITOUPYIKO KAl TEXVIKO TOMEN, KOl 1N OelTEPN
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(Parasuraman, Zeithaml & Berry, 1988), Tou XpPnNOIYOTIOIEI KULPIWG OpPoUG TIOU
TIpoodlopiovtal amd T XOPOKTINPIOTIKA (OvTaTIOKPICH, OEIOTIOTI, OULVAICBNUATIKN
KOTOVONGN Kol 0CQAAEID).

H TIAEI0VOTNTO TV €PELVWV YIO TNV TIOIOTNTO TWV UTINPECIWV €XEl BaaIoBEl atn
pebodoAoyia Tou SERVQUAL.AUTO TO PYOVIEAO TIPOTEIVEL, TIWE N TIOIOTNTO TWV UTINPECIOV
uTtopel va  uttoAoyioBei  Bpiokovtag TO KEVA onueia  avapeca OTIC OTIAITACEIC KAl
TIPOCOOKIEC TV TIEAATWV, Ot OXEON HE TNV TIOpeXOEVN utinpecia. To SERVQUAL éxel
eupLTEPO XpnalPottoinbei otnv PiIBAloypagio Tou marketing aA\d Kal g€ GAAOUC TOWEIC
CUUTIEPIAOUBOVOUEVV TWV OPYAVIOUWY TIOL dPACTNPIOTIOI00VTIAl OTNV agloTIoincn Tou
eAeVBEPOL XpOVoUL, OTWC €ival ol Egvodoxelakoi xwpol (Ingram & Daskalakis, 1999; Oh,
1999), o€ TdpKa 1oL XpPnalpoTtolovvTal yia avayuxn (McKay & Crompton, 1990) kal o€
aBANTIKA KEvTpa (Howat et al., 1999; Lentell, 2000). H agio TOLU CUYKEKPILUEVOU LOVTEAOL
oTn dlaxeipnon Kal EKTIUNGCN TwWV LTINPECIWV €ival PeyAAn. Evioltolg, e BewpNnTIKO Kal
O100IKaCTIKO eminedo 10 SERVQUAL €xel avTIPETWTTIoEl apKET KPITIKY (Buttle, 1995).
OAOKANPWVOVTOG, MEPIKOI €PELVNTEC OTIOdEXOVTAl OTI Ol JIOCTACEIC TNC TIOIOTNTOC TWV
UTINPECIMV €ival ouva@ei¢ kKal Oxl amd oAou¢ epapuociyol (Ekinci & Riley, 1999;
Williams, 1998). ZuyXpovw¢, OC€ AEITOLPYIKO E€TUTEDO QUEAVETAL N OUOKOAID OTNV
KOTAvVONGon Twv TIPOadOKIWY, GTOV OPICHO TOU apIBuoL Twv BEPATWY TIoU OXETI(OVTAl E TIG
Ol00TACEIC, OTA TIPOPRAAUOTO TIOL CUVOEOVTAIl PE TNV JIOXEIPNON TWV 0pYAvVWY KOl UE TOV
OpPIOUO TWV OdIOCTACEWY aTO TO OIOPOPETIKA ATIOCTIOCHATO TWV Tropayoviwy (Buttle,
1995).

Zmv olyxpovn BiBAloypagia Ba utmopovoaue va Bpolue 000 TPEIG, TIEVTE, OKOUA
KOl €VTEKA OIOOTACEIC TIOU £XOUV TIPOTOBEl. EVOAANOKTIKA HOVEAD KOl YETPHOEIC €XOLV avd
TOV KaIpO avartuxBei, onw¢ eival to QUE SC (Kim & Kim, 1995), to CERM (Howat,
Crilley, Absher & Milne, 1996), uye Tt€cOoepPEI] TTAPAYOVTEC. MOVTEAQ LTIOAOYICHOU TNG
TIOIOTNTOC UTINPECIWVY £XOULV TIPOTABEL KAl yIa TIIO EEEIDIKEVUEVECG KATAGTATEIC, OTIWC Eival N
avayuxl (REQUAL, McKay & Crompton, 1990), evw TO idlo OUVERN KOl yla Ta
emayyeAUeTKA omop (TEMQUAL, McDonald, Sutton & Milne, 1995). OAn n TpocTadeia
deixvel TNV €u@aacn Tou UTIAPXEl, WOTE VA YiVEl KOAUTEPOC OTIOAOYIOUOC KOl CWOTOTEPN
IEPAPXNON OUTAC TNG TTOAUTIAOKNG S1adIKOCIOg, TIOU THOOVOTOTA EUTIEPIEXEl OPKETA ETTITIEdA
(Carman, 1990). O TIPOCAVOTOAICUOC TNC E€VVOIOAOYIKNG KOTAVONoNG Kal €€nynang tng
TIOIOTNTOC UTINPECIWV KIVEITAI OTOUC OKOAOLBOULC TOUEIC: O) OTNV TOTIOBETNGN OAWV TWV

TIPOCoOOKIWY padi (Cronin & Taylor, 1992), otov TIPOGAIOPICUO TV «BEAW» KOl TWV
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«TipeTE» (Boulding et al, 1993) 11 OTIC €VAAAOKTIKEG pEBOOOULC aTtagXOANon¢ (Carman
2000; DeSabro et al, 1994). B) otnv aAvAUEIEN TOU QLENUEVOL EVAIAPEPOVTOC VIO TEXVIKEC
Kal AEITOVPYIKEC TIOIOTIKA dlactaocelg (Cronroos, 1982, 1984). y) otnv ava@opd Ttng
IEPAPXIKNG doung Twv uTinpeciwv. (Dabholkar, Thorpe & Rentz, 1996). ATIO TIC AVAQOPEC
Tou poviéAou SERVQUAL dla@aivetal pia avtiQaTiKy dour oTo TIapdyovia TIoloTnTa
uTinpEeciwy. Bdon autob tou yeyovotog, ol Dabholkar et al. mpoteivav Tpia emineda
TIPOCOVATOAIGHOU: a) OTIC TIPOCOOKIEC TWV TIEAATWV YIO TIC TIPOAVOQEPOUEVEG UTINPETIEG,
B) ot Tponyouueveg dladIKATIEC, OIOOTACEIC, Y) Ot OIOQOPETIKEC ULTIOdIAOTACEIC. TO
OUYKEKPIUEVO TIOALDIGOTATO HOVIEAO Ovayvwpilel TwC UTIAPXOUV TIOAAG Tiedia  Kal
SlOCTACEIC WC TIPOC TNV EKTIUNGCN NG avTIANWNG TwV UTINPECIOV. MIa TIIO OAOKANPWHEVN
TIPOCEYYION Tou OAou {NTNPOTOG, CUUEWva e Toug Rust kail Oliver’s (1994), eival o
UTTOAOYICHOG TWV UTINPECIOV PBACEL TWV TPIV OKOAOUBWVY TIOPAUETPWVY: ) TIC OXECEIC
£PY0d0TN - epyalouevou, B) Tou TEPIBAAAOVTOC TWV LTINPECIWY, Y) TOU OTIOTEAECUOTOC TWV
UTINPECIWV. Ziyoupa N TIPOCEYYIGN TOL (NTNMOTOC TIPETTEL VA Yivel agol KatavonBei to
YEYOVOC OTI OUTO TO {NTnUa €XEl TIOAAG emimeda Kal €ival moAvdidotato. Oi Brady kai
Cronin (2001), dexouevol T dlaipean ¢ TOIOTNTAC TNV TIOIOTNTA TN OAANAETTIOPACNC,
TNV TOIOTNTA NG PUOIKAG OVAMEIENG — GUUMETOXNC KAl TOU OTIOTEAEGHATOC LTIOBINIPOLV
KOl avaADOUV O€ EVWEN OKOPO OPOUC TIOU EiVal Ol KATWTEPW: N OIABEaN, N CLUUTIEPIPOPT, N
€eldikevon, ol TIEPIBAANOVTIKEG OPACTNPIOTNTEC, O OXEAIACUOC, Ol KOIVWVIKOI TIOPAYOVTEC,
0 XPOvog (w¢ €vvola eyKUPOTNTOG Kal OKPiBelag), n Kotavonaon kol 1o gBévoc. O 6pog
OAANAETIIOpACN TIOIOTNTAC QVOEEPETAL OTN OIOTIPOCWTIIKA AVAUEIEN WETAED TIEAATWV KOl
TIPOOWTIKOU TIOU AOUBAveEl PEPOG KATA TNV dIAPKEID TNG mapddoong Kal utnpegiog. Ol
Brady kai Cronin (2001) mpotEIVAV OTI, TPEIC UTIOBIOOTAGEIC UTIAPXOLV OTIC TIPOGOOKIEC
TWV TIEAOTQV, O€ OXEON PE TNV OAANAETTIOPOCN OTN TIOIOTNTA: O) N GTAGN TOU TIPOCWTIIKOU,
B) n ouuTtEPIPOPA Kal Y) N CGUUPOLAN. Me TOV OpO TIOIOTNTA TNG PUOIKAG OVAMEIENG-
OUMPMETOXNG YiveTal oOva@oOpd OTO TIPOYUOTIKO OTOIXEI0 TOU  OpyavIoUOU  TIOU
TIpAyUaToTIoEiTOl N dpacTnPEIoTNTa. Kal o€ autd 1o Tapdyovia €XOUV TIPOTOBEl TPEIG
UTTOBIAIPETEIG: TIEPIBOAANOVTIKEG CUVONKEG, 0 OXEDIOOUOC TWV UTINPECIWV KAl Ol KOIVWVIKOI
TTopAyovieG. OAOKANPWVOVTOCG, UE TOV OpPO OTIOTEAECUOTO aATO TNV TIOPOXI UTINPECIWV,
opiCetal n TOIOTNTA TwWV TEXVIKWV ULTINPEECIOV TIOU TIPOCEEPOVTAL. XTNV TEPITITWAON TNG
A0OKNOoN¢ Kal TNG YUUVOOTIKNC, WE TEXVIKI TIOIOTNTA AvVO@EPOVTOL OO EKEIVA TA GTOIXEIN
TIOU EPEIVOV OTOV ETTIOKETITN-CUPUETEXOVTA, OTAV N XPHon TnN¢ UTINPECIOG TIOU TOU

TIPOCPEPONKE TEAEiwaE. H PeyaADTEPN TIAEIOVOTNTA, OTIO TIC PEAETEG, VIO TNV TIOIOTNTA TWV
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*" BIBAIOGHKH Zj

UTINPECIV OTNV aBANTIKA  PBlounxaviaA3mooTnpidel TNV OTIoLdAIOTNTO TOU POAOL TOU
TIPOOWTIIKOU GTNV ATIOTIUNGN TNC TIPOCPEPOUEVNC UTINPETIOC atto Toug TteAdTe (Alexandris
et al., 2001, Howat et al., 1996, 1999; Papadimitriou & Karteliotis, 2000).

ATIO T TEAIKA QTIOTEAECUATO TIPOKUTITEL OTI N OVAUEIEN O OBANTIKEG
OpOCTNPIOTNTEG BEWpPEITal TTWG ETIIOPA APECO OTNV BETIKN OTIOTIUNGN TNE OANG J1adIKOTIAC.
Eav ta aBANTIKA TIpoypdupata dgv 0dNyrjo0uUV GE OVAUEVOUEVO OPEAN TOV CUUHETEXOVTA,
TOOVOTATA VO TO EKTIMACEL ApVNTIKA. MEPIKEC (POPEC, Ol CUPMPETEXOVTEG OEV Eival IKAVOI
va do0v [} avTIAN@OOoUV TIC BETIKEG ETUTITWOEIC TIOU EXEL N dPACTNPIOTNTA TOUG, AdYw NG
MEYAANC d1G0TOONG OTOV XPOVOVTIOU UTIopi autr) va AauBdvel. Emedn n utnpeoieg cival
0KOBOPIOTEC KOl oLXVA OTIAITOUV OO TOV €PY0dOTN va Eival TIPOETOINATUEVOC YA TNV
oladikagio TIou Ba TIPOCEEPE], Hia GNUAVTIKOTEPN OTIOTIUNGCN TNG CUUUETOXNG MUTIOPEL va
£XEl ONUAVTIKA ATIOTEAETUATA GTNV OAIKI avTIANWN TNG TTpoc@epoOUeVnG uTtnpeaiag (Bitner
1992). AmMO TOULG TIO O0ULCIWONG TIOPAYOVTIEG, E&eXWPIZEl N TEXVIKA TIOIOTNTA, TIOU
TIPOOPEPETAl KATA TNV SIAPKEID TOU aBANTIOUOL avauxng Kol Tou ETIOPE BETIKA oTnV
avTIAOUBaVOUEVN TIOIOTNTA LTINPECIWV OTIO TOUG TIEAATEC-CUMPMETEXOVTEG. (Carman, 2000;
Cronroos 1982, 1984, 1990; Rust & Oliver, 1994). Ztnv TpocTadela va epunveloel TNV
avtAapBavouevn TolotNTa 0 Cronroos (1984), tapopolddel Tov TIOPAYOVTO (¢ «Tl
AapBavel o TEAATNG OTav n dladikacia €xel TeEAElwoEl». O1 Czepiel, Solomon kai
Surprenant (1985), ava@épovTal GTa TEXVIKA CUUTIEPACHOTO WE TA TIO «AKPIRN» WOTE va
OTIOTIUNOEI N TTaPEXOUEVN TTOIOTNTA. ZUYXPOVWE, OTIO EPEVVEC PAVNKE TIWE N ETIOPACN NG
ovopovnAg otnv TEAIKN €KPBacn tng moloTnTag eY@Avi{e pia duvatr] olVOEDn Kal TwE Ol
TIEAATEG avVaYyVWPICOUV TNV XPOVIKA TUTIIKOTNTA, GAV €va avaTIOCTIOOTO HEPOC TNG OAIKNG
elkovag (Parasuraman, Zeithaml & Berry 1985). Ztnv idla kateDBuvon aAAnAoggdpTnoNg
KiviBnkav kai ol Houston, Bettencourt kot Wenger (1998) tovidovtag Twg n ot Tpnon
XPOVOJIOYPAUUOTOC NTOV Hidl GNUOVTIKY TIOPAUETPOC OTIC PETPITEIC TOUC.

‘Eva dA\0 onuavtikd oTtadlo OTnv €PpUNVEIa TN TIOIOTNTAG TWV TIPOCPEPOUEVWV
UTINPECIWV Eival KAl TO YEYOVOC TNG KATOVONONG OUTwV amd Toug TIEAATEG. MOo0 eUKoAO
OUTEC YivovTal avTIANTITEC Kal TauTi(ovtal PE TIC ETUSIWEEIC TWV CUUPUETEXOVIWV OOV
KPITNPIO 0OTI0000NG Kol eréyxou (Booms & Bitner 1981; Harley & Estelami, 1998;
Shostack 1977; Zeithaml, Parasuraman & Berry, 1985). H Bswpnruikfy Bdon autol Ttou
ntruatog divetal amd TNV «oTacn» Kal dId0eon Twv atopwv eXxwplatd. Ol oTdoElg gival
EKTIUAOEIG 11 OEIOAOYNOEIC TOU KATOVOAWTI], TIOU EKQPALOLY TNV dLVATOTNTA TIOU £XOUV Ol

TIPOOPEPOWEVEG LTINPECIEC VO  IKAVOTIOIOUV OUYKEKPIUEVEC OVAYKEC TOU. ZUVETIQC, Ol
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OVAYKEC TOUL KATOVOAWTNA €TNPEAlOLV Kal TIC OTACEIC TOU, TIOU KOI OUTEC KATAARYOUV OTOV
ETINPENCHO TWV KOTAVOAWTIKWY TOU TIPOTIUACGEWY. H €vvola TnNg oTdong TOU KOTOVOAWTI)

QVAQEPETOL OTNV TIPOETOIYATia 1] poTr Tipo¢ opacn (Ziwukog, 2002).

Agoaciwan

ITC MEPEC Mag, yiveral cofapr) TpooTiabela va  €EnNyndei evvoIOAOYIKA  Kal
eUTIEIPIKA N dladlkagia Tou 0dnyei OTOV OXNUOTICUO NG avAYUXIKAG 0QOoaiwong
(Gahwiler & Havitz, 1998; lwasaki & Havitz, 1998; Kim, Scott & Crompton 1997; Park
1996; Pritchard, Havitz & Howard, 1999). H oupueToxXr) ot OPACTNPIOTNTEC GXOANG
SladpapaTidel  TPWTAYWVIOTIKO POA0  OTNV  OVATITUEN  TNC  KOVWVIKO-PUXOAOYIKNAG
O0€0UELONC, TIOU OTIOTEAEI TIPOAYYEAO TNG TIOTNC O MIO CUYKEKPIYEVN MAPKO, XWPOo N
opyaviouo. H PuxoAoyikr dE00UEUaT OPIZETAL 0OV £VAC OTIO TOUC TIPWTOPXIKOUC 6POUCE TIOU
UTIOPOLV VO TIEPIYPAWOULV TO ULTIOKEIYEVIKO ouoTaTiKO Tn¢ miom¢ (Park & Kim, 2000;
Pritchard, Howard & Havitz, 1992). Zuyxpovwc, N TIOI0TNTA TWV UTINPECIV EXEl AUEDN
EMIOPACN KOl OTO KEPAN TWV OPYOVIOUWV, 0TI TOTE TIOU OUTH CUVOELETAl OETIKA UE TNV
31aTNPNCIPOTNTO TWV ETIIOKETITWY, TIEAATWV KOl PE TNV TUOTOTNTO autwv (Baker &
Crompton, 2000; Zeithaml & Bitner, 2000). H avtiAnyin TN TTOIOTNTAC UTINPECIWV EXEI
GUEDN ETIOPOAON OTNV 0QOCiwan, KABWC oxeTiCetal Ye o {ATNPA TNC IKAVOTIOINGNG TwWV
ETIIOKETITAV. ZE€ OUTH TN TEPITIwON, To {ATNUO TNG IKavoToinong opidetal gav évag
METABANTOC TTaPAYOVTOC AVAPECO GTNV TIOIOTNTA LTINPECIWV KAl oTnV a@oaiwan (Caruan,
2002; Spreng & Chiou, 2002; Zeithaml & Bitner, 2003). Opw¢g, Ba riTav ACTOXO, MIO
ETTIXEIPNON N €vag OpyavIoUOC va TIPOPRAEYEL TO TIOCOCTO O@POCIWANG TWV CUUMUETEXOVIWY,
pHOVO OTNPI(OPEVOG OTO TIEQIO TNC TIOIOTNTOC UTINPEECIWV. Z€ OOANTIKA TIPOYPAUUOTQ,
OTOMIKOI KOl WUXOAOYIKOI TIOPAYOVTIEC OTIWC, TA KivNnTPa, Ol OTOMIKOI TIEPIOPICHOI Kal N
OIA@OPETIKN aVTIANWN Twv yeyovoTwvy, €TNPealouv TIG evoEigelg g agoaiwaong (Milne,
1999). Onw¢ ava@epOnkKe, N «avAUEIEN» OE TETOIOL €idOLC dPACTNPIOTNTEC OTIOTEAEI TNV
Baon TNg Katavonong yia tnv olvdeon TOU LTIAPXEl OVAPECO OTO ATOUO KOl Of MId
Teplox. Me tov 0po «avauelEn», opidetal n un AvTIANTIT KOTACTAGN TOU KIVATPOUL TN¢
OlEyepang 1 TOL EVOIAQPEPOVTOC TIOU E€XEI APECO N AVAWPUXIKT] dPACTNPIOTNTO j TO OXETIKO
Tpoidv. TMPOKOAEITOl  OTI0  CUYKEKPIUEVO €peBioPaTO 1 KOTOOTACEIC KOl EXEL
KaBodnyoupeveg 1810TNTeC (Havitz & Dimanche, 1997). O1 Zeithaml et al. (1996),
TIPOTEIVAV €VA LOVTEAO TIOU OTNPIETAI OTNV TIPOCWTIIKI] CUMTIEPIPOPA TWV KATAVAAWTWY,

yIO VO EPELVACOLV TNV TIOIOTNTO UTINPEECIWV. Z0U@WVA HE OUTO, N CUMTIEPIPOPA TWV
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KOTOVOAWTWVY Eival pla TTOAUSIACTOTN €VVOId, TIOU EUTIEPIEXEl OPKETA (NTtAuata. Ouwg,
OTOV N CUUTIEPIPOPA MPETPNOEi Eykaipa, pTtopei va PyAAel TIOAD OETIKA OTIOTEAECUOTA-
CGLUTIEPACUATA, WG TIPOC TNV TIPAYHATIKI] €IKOVO TOU KATAVAAWTI KAl TNV 0@Oaiwaon Tou o€
OUYKEKPIPEVA TIPOYPAPMATA KOl opyaviouoUug (Baker & Crompton, 2000; Bloemer et al.,
1999).

H umoxpéwaon yio OE€0peLON TIOU AICOAVETOlI €va ATOPO OTIOKOAUTITETOl KOl
egnyeital, oup@wva pe tov Pritchard (1999) amoé tpelg dlacTdoelg: a) TNV BouAnukotnta B)
TIOAUTIAOKOTNTO TNG TIANPO@OPNONC Yy) TV OTAon QTEVOVII GTNV  CUUUETOXH TIOU
AOQUBAVETOl WC CUVWVULUO TNC AUTOEKPPAONG. MEoa amd Tn ouveXy GLUPETOX @EBAvoLuE
OTNV O0E0UELAN KOl KATOAYOUUE GTNV KAAOUUEVN «APVNaN Yio OAAQyr» TIPOOPITHOU, TIOU
gival éva @avepd anueio agoaiwong Kal TioTng. Mg auto Tov TPOTIO YIVETAL AVTIANTITO TIWC
O0ev €ival pPOvo Ol KOWVWVIKOI dgopoi onuavIikoi OAMG Kol 1 euxapiotnon Ttou
ouppetéxovta. OC00 KATIOIOC OOXOAEITOl TIEPIOCOTEPO HE HIO OPACTNPIOTNTA TOCO
av&dvetal Kal Tieavotata Kabwg avartioael T0 EVAIAPEPOV TOU, VO PEYAAWVEL KAl N TIOTN
o€ €va pPEPoC. Tautdxpova, autd @AVNKE OTa ATOUO TIOU 0dNnyoULVvTal O €EEIBIKELAT TWV
OOANTIKWV TOUC QATIAITNCEWY 1 QTAVOUV O¢ LPNAG ETMEdD Ol YVWOEIC TOUC YA TIC
OUYKeKpIPEVEC dpaotnpiotnteg. O1 Kyle, Graefe, Manning kai Bacon (2004), avépepav
WG N Apvnan yla oAAayr] ToTtofeoiag Kabwg Kal yia aAAayr] dpaaTnpIoTnTag gival BETIKA
OAANAEVOETEC OTNV a@ociwan. H didotaon tng e€ApTnong amod éva PEPOCG, OPIZETal we N
arpoBupia yia iAoy GAAWV TIPOOPICUMVY TIOU €XOUV KOIVA oTolxeia. To yeyovog auto
gival onuavtiko yiati pag odnyei otnv O€TIKI GXEON TIOL LTIAPXEL AVAPESA OTNV APOGiwan
TIEAOTWV PE AANEC OTPOTNYIKEG VIO TO PAPKETIVYK EVVOIEC, OTIWC N agia TNng uTnpPeaiacg, n
IKAVOTTOiNo™ TIEAATWY Kal N kepdoopia (Buttle, 1996). ZUVETWC, N YEAETN TNG APOCIWONG
gival onuUavTiKn yia TIC ETUXEIPNOEIC, a@ol dladpapartidel eE€Exovia POAO GTNV AVATITUEN
OTPATNYIKWV dIOTAPENONG TNE TIEAATEIOKNC Toug Bdong (Reicheld & Sasser, 1990; Zeithaml,
Berry & Parasuraman, 1996).

ATIO TIG €PEVLVEC PAVNKE TIWG N OUVIEDT TWV ATOPWVY HE VO OUYKEKPIUEVO WEPOC, N
TIOIOTNTO TWV UTINPECIWV TIOU TOUG TIPOCPEPETOAL KOl N TTIOTN - AQOCiwan TI0U TOUC TAUTICEL
ME aUTO, €ival OTOIXEiO TTAPATIAELPA, TIOU AVOAOYIKA eTINPEEAlOLY TNV JIAdIKACIO TEAIKNAG
ETIAOYNG TOL TIPOOPICHOU. H €peuva TNC TAOTIONG ME €VO OUYKEKPIMEVO HEPOG OTNV
aBANTIKA avauxr] €ival OXETIKA TTPOCEOATN, CUYKPIVOUEVN HE EPEVVEC TIOU €XOUV OTOXO TNV
€€eUPEDN YEWYPOAPIKWY KOl PUXOAOYIKWV dETUEVTEWY YIA TNV €TIAOYN ToTtoBeaiag (Moore

& Graefe, 2000). Mpoceatn épeuva oTnv TAUTION ME Hio TOTIOBETIO ETIIKEVIPWONKE o€
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TIEPIBOAAOVTIKA {NTAUOTO CLUTIEPIPOPAC (Stokols & Shumaker 1981). O1 Moore Kal
Graefe (1994), dlOTUTIWOOV TIWG MO CUYKEKPIUEVN TIEPIOXN EXEl O&ia yiaTi gival KA g
TIPOC TNV TIOPaywyr KATIOIOC OUYKEKPIUEVNC OpacTNPIOTNTOG I MTIOPEl  emmiong va
aloloyeital oav «€EAIPETIKI» YO oLVAICONUOTIKOUG Kol GUUBOAIKOUG AGyouLq 1| Kal Ta
000, avaAoya TNV TIPOCWTIIKOTNTA TOU ATOPOUL. TNV TIPOCTIA0EI va KatavonBei KaADTepaA
n Ta0TIoN PE TOV aBANTIKO Ttpooplopo ol Williams kail Roggenbuck (1989), diEkpivav TPEIC
OlOOTACEIC OTA OEIYHOTA TWV EPEUVVAV TOUC: N TIPWTN TIOU OVTICTOIXEI GTO TIOU €ival TO
uépoc: (place Identity), n delteEPN OTNV «€€ApPTNON» UE TO PEPOC (place dependence) kai n
TpiTn opioTnke ¢ «adla@opia yia TO MPEPOC». H  Yuxoloyikry déoueucn oav
XOPOKTNPIOTIKO CUMPTIEPIPOPAC OATIOTEAEI TNV €icodo otnv agociwon (Backman, 1991;
Backman & Crompton, 1991).

Mpotepol gpeuvntéC 6w o Pritchard et al. (1999) kaBw¢ kol ol Jorgensen Kal
Stedman, (2001) cuvadouv pe tnv Tpotacn Tou Kyle et al. (2004) Gto yeyovog OTI a) N
CGUUMETOXN O€ OpaCTNPIOTNTA €ival EVVOIOAOYIKA KOVTA TNV «TAUTOTNTA TNG TOTI00eaiac»
Kal B) n dpvnon yia aA\ay YTIOPEl va epUNVEUTEI amo TNV amoyng Tng «e&ApTnong» amo
TNV TOTI0BETIO. ZUVETIWC, LPIoOTATAI Hiot cUVOECN TWV dIOCTACEWVY YPUXOAOYIKH dEaueLan,
aTioQuUYr OAAQYAG TIPOOPICHUOD KOl TOTNC. EMMPooBEtwe, n TPOCWTIIKY OVAUEIEN-
CUUUETOXN KAl N onuacia TNg dpacTnPIOTNTAC UTTOJEIKVUOVTOIL W GUECOL TIPOAYYEAOL TNG
€€ApPTNONC PE TO PEPOC KOBWC Kal TNG TauTOTNTag auTow (Moore & Graefe, 1994). e auto
TO ONUEIO TIPETIEI VO TOVIOTEL TwC, TO €MIMEdO NG TAUTIONG ATOMOUL-UEPOLG, DIAPEPEL OE
TIOAAEG UETPNOEIC TIOL OXETICOVTAl PE TNV CUPMPETOXN, KABW¢ EEOPTATOl OTIO TNV OIAPKEIX
Kat Tnv évtaon aut¢ (Williams, Paterson, Roggenbuck & Watson, 1992). Ouwg, 6a Tpémel
V0O TOVIOTE( TO yeyovog TIwe, 660 auEAveTal N €€EIBIKELAT O€ Yl ABANTIKY OPACTNPEIOTNTA,
TO00 YiVeTOl PEYOAUTEPO KOl TO OECIUO HE TOV TIPOOPICHO TIOU B0 TIPAYUATOTTIOMBEI auTr
(Bricker, 1998).

AvaTtOoTIa0TO PEPOC TNG TAUTIONG ATOMOUL-TOTIOBEGIOG €ival KAl Ol TIPOCPEPOUEVEG
UTINPETIEC TIOU TTAPEXOVTAl GTOUC CUMPMETEXOVTEG KOl yivovtal, 600 T0 duvaTtd TIEPICCOTEPO
OVTIANTITEC. ZOp@WvVa Pe Toug Surprenant Kol Solomon (1987) ol TIPOCQEPOUEVEC
UTINPEDIEC KpivovTal TIEPIOCOTEPO OTO TO OTIOTEAECUA TIoU Ba €xouv, TAPA OTO TN
dladikaoia Tou  akoAouBeital yio va  e@apuootolv. H  Omapén oToIxEiwv  Omwg,
OMNAETIOpOCN TNE TOIOTNTAG, N TOIOTNTO TNG QUOIKNAC CUHPETOXNC KAl TOU TEAIKOU
OTTIOTEAECHATOC ATIOTEAOUV KOIVA GNEia ava@opdg Kal yia Tnv €€nynaon ¢ a@oainaong Kal

NC oUVOEDNC PE €va UEPOC. AVAPECO OTNV EVEPYNTIKI) CUUHETOXH, OTNV TAUTION KAl TO
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OTIOTEAECUATA TWV TIPOCPEPOUEVWV LTINPECIWVY, LTIAPXEL MIa TTIOAUTIAOKN oxéan. Ot Kyle et
al. (2003), ava@épouv OTI, N CUUUETOXI Of ABANTIKEC OPOOCTNPIOTNTEG, O OXEQN HE TNV
TaUTION KOl TIPOCKOAANGN OTO WEPOG, OlAPEPOULV aVAAOYyd HE Tov TUTIO KOl TO péyeBog
avtwv. O1 Kyle, Bricker, Graefe kai Wickkan (2004) ava@épouv Twg, OTav au&Avetal n
euxapiotnon amd ta avTIAOUPBAVOUEVA OTIOTEAEGHATA, TOCO QULEAVETAl KOl N oUVOEDN ME
TOUC (PUOCIKOUG TIOPOUC TIOU TIPOYUATOTIOIODVTOL auTd. AKOAOUBWC, Ba TIPETIEl va TOVIOTEI

TIWC OV TIPOKAAEITAI pIa aTtAl cOvdean Pe auTolg, OAAA Evag ouvaloBNUATIKOC dEGUOC.

ZKOTIOC TNC EPELVAC

YKOTIOC TNC £PELVAC MNTAV VO OPIOOETNOEl KAl vo KaBOopioel Ta anueia ekeiva Kal TIG
TIOPOUETPOUC, TIOU OXETI(OVTOl PE TNV TIPOOKOAANGHN TWV GCUMUETEXOVIWV CE ABANTIKEC
OpACTNPIOTNTEC TIOU TIPAYUATOTIOIOVVTOI € TOUPICTIKA KATOAUUOTO. ZUYXPOVWCE, HECW TNG
gpeuvag, EYIVE TIPOOTIABEI VO TIPOCOIOPIOTEl, Qv  UTIOPXEl OCUCYXETION  UETOED
TIPOOKOAANCGNG OTOV TIPOOPIOHO, 0QOCiwang o€ auTdv, aAvTIANYNC NG TOoIOTNTAC TWV

TIOPEXOMEVWV LTINPECIWV aTO TOUC ETTICKETITEC KAL AVENCN TNG CUUMETOXNC TOUC.

Epeuvnuikog ZxedI00HOC

21NV Tapoloa €peuva BIEPELVIONKE ) CUCXETION TWV TPIWV TIAPAYOVIWY TNG
TIOIOTNTOC UTINPECIWVY TOUL POVIEAOL Twv Brady kai Cronin (2001) a)@uaikd TepIBEAAOY,
B)aAANAETIIOpAC TIPOCWTIIKOU / TIEAATWV KOl Y)OTIOKTWUEVA OQEAN OTIO TNV CUUMETOXN UE
NV PETARANTA TIPdOean emavAANPNg CUPMETOXNE OTNV dPpaoTNPEIOTNTA TNE Xlovodpouiag,
B)e€eTdGONKE N IKOVOTNTO TWV TPIWV HETARANTWV — TOPAYyOVIwvV TNG ToIOTNTAC TwV
UTINPECIWV, VA TIPORBAETIOUV PEAANOVTIKEG CUUTIEPIPOPEC TWV CUMMPETEXOVIWY, dnAadn tnv

TIPOOeaN yia ETTOVAANYN GUPMETOXNC OTNV XIOVOJPOHia.

EpeuvnTiKEC LTTOBEDEI
[1] H TipooKOAANCN o€ évav TIPOOPICUO, N TIOIOTNTO TWV TIOPEXOUEVWY UTINPECIWV GTOV
OUYKEKPIPEVO TIPOOPICHO KAl N SIABeaN yia 0QOCiwaTn TWV ETIICKETITWV GTOV OVAPEPOUEVO
TIPOOPIOUO, WC EVVOIEC OXETIOVTAI IOXUPA UETOED TOUC.
[2]H mtpookOAAnGn G€ évav TIPOOPIoHO GXETICETAl OETIKA E TNV CUXVOTNTO CUUMPETOXNG.
[3] H TTO10TNTO TWV TIAPEXOPEVWV UTINPECIWV ATIO VO CUYKEKPIPEVO TOUPICTIKO TIPOOPIGHUO
OXETICeTAl OETIKA PE TNV CLXVOTNTO CUUHETOXNAC.

[4]H d1606e0n a@oaoiwaong Twv ETIICKETITWY GXETICETAl BETIKA PE TNV CUXVOTNTO GUUUETOXNC.
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2 TATIOTIKI avaAuon

‘ONeg Ol OTOTIOTIKEC MEAETEC EylvOv HPE TO OTOTIOTIKO TokETo SPSS 10.0. Ta
artoteAéopata  e&nxbnoav pe TN Xpnowdomoinon ¢ ANOVA. H digpelvnon g
OLOXETIONG METAEL TWV PETAPRANTWV: A)PLOIKO TIEPIBAANOY, B)AAANAETIIOPACT TIPOCWTIIKOU
/ TEAATWV, Y)ATIOKTWUEVO O@EAN amd TNV GCUMMETOXN Kol O)TpoBean emavainyng
OGUUUETOXNG, TIPAYUOTOTIOONKE YE XPNON TNC CTATIOTIKAG UeBOOOU aVAAUCT) CUCXETIOEWV

(correlation).
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MEOGOAOAOTIIA

Aciyua

To Odciyya oarmotélecav JOloKOaIol €ENVIO  TEoOePeEl (264) ETUOKETITEC OTO
XI0VOOPOUIKO KEVTPO KOAaBPUTWY KATA TNV XEIMEPIVI TIEPIODO TOU TIPONYOUUEVOUL £TOUC.
H nAKia Twv €TIOKETTWV XWPIOTNKE 0 TECOEPEIC TIEPIOOOUE, OTIOU JIATIIOTWONKE TIWC,
amnd 18-24 etwv nrav 1o 37.5%, amno 25-34 €twv 10 48.5%, 0mo 35-44 10 7.2%) Kal ano 45-
54 10 6.8%. O apIBPOC Twv avdpwv NTav 161 dtopa (61%) kol Twv yuvalkwy 103 dtoua
(39%). O1 tepIoadTEPOI NAWCOV OTI NTaV dyapol, 180 atopa (68.6%>), evw 71 dtoua Aoav
gyyauol (26.9%) kai 12 atoua (4.5%) olalevypévol. H ouppeToxn otnv €peuva Atav
€0EANOVTIKN.

Mivakag 1. Anuoypa@ika XopaKTNPIoTIKA Twv XIoVodpOouwv

DdYNO HAIKIA EMIMEAO OIKOIENEIAKH
EKIAIAEYZHZ KATAZTA>ZH
Avdpeg 61% 18-24 37,5% Méan 28% Ayapuoqg 68,6%
MNuvaikeg 39%  25-34 48,5% Avotepn 17,8% ‘Eyyauog 26,2%
35-44 7,2% Avotatn 29,9%  Alalsuypévog 4,5%
45-54 6,8% dontig  24,2%

M.O =278, T A=179

Opyava pEtpnong

21NV epyaacia, 600V a@opa TNV UETPNCN EKTIUNGCNG CUUUETOXNC, XPNOIUOTIOONKE
oav Bacn n ouxvotnta TG XPovidg (2004) n Toio KOTaypA@BOnKe oe Tpia EexwploTa
eMiTeda; a) o€ auLTODG TIOL Oev EKavVAV KOBOAOU OKI 1 Xlovodpopia, B) o€ ekeivoug ToU
ETIICKEQPTNKAV YyIO TOV 010 AOyo €uKaIploKA (1-4 @opég) TNV TEPIOXN, Y) OE €KEivoug Tou
€ixov TAKTIKI GUUMPETOXN (4 Kal Gvw) OTN TIPAYUOTOTIONGCN TwV dPACTNPIOTHTWV.

H évvoia NG TIPOOKOAANGCNG HE TNV TOTIOBECia PETPNONKE HE TIC KAIMOKEG TOU
egelixbnkav amd toug Kyle, Graefe, Manning kol Bacon (2004) ol ortoieC Tepleixav

OUVOAIKA 8 epWTNOEIC. H TIPOGKOAANGN OTNnVv TOTIOBETia ETPONKE YE TNV XPNOIUOTIOINGN
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MI0G 7BA0BuIaC KAIPOKAG, ammd TO «OI0@WV®W ATIOAUTO» (7) €WC TO «CUP@PWVW ATtoAUTa» (7).
H TTpoOKOAANGN TIPOCEYYIOTNKE PEGW OUO SIOCTACEWY. ZUYKEKPIPEVA TNG «TAVTOTNTAC TOL
MEPOULG» {4 EPWTNTEIG, TI.X TO XIOVOOPOUIKO Twv KaAaBpUTwv anuaivel TIOAAG yia péva) Kal
NG «EEAPTNONG ME TO HPEPOC» (4 €PWTNCEIC, TI.X ELXAPICTIEYAlI TO OKI ota KoAdBputa
TIEPICTOTEPO ATIO OTIOIOONTIOTE AAAO XIOVOOPOUIKO KEVTPO).

H évvola ¢ TToI0TNTOG LTINPECIOV HETPHONKE HE TIC KAIMOKEC TIOU €€eAiXONKav
armd toug Brady kai Cronin (2001), ol oTtoieg Ttepleixav cUVOAIKA 77 epwtnocelC. H Ttoidtnta
UTINPECIWV TIPOOEYYIOTNKE OTIO0 TO EPWTINUATOAOYIO HECW OUO  dIOCTACEWY, TG
OAANAETTIOpaONC (4 EPWTATEIC, TI.X TO TIPOCWTIIKO Twv KoAaBpUTwV gival EKTTAIOEVLPEVO KOl
yvwpidel KaAd Tnv O0UAEId TIOU KAVELD) KOl TNC QUOIKNC avapeigng (7 epwtnoElg, T
ouvNBwC LTTAPXEI CUVWAOTICUOC GTOLC OVARATPEC TOL XIOVOOPOUIKOU Twv KaAaBpUTwy).
Kal gg autr v Tepimtwaon Xpnolgomomntnke pio 7RABUIa KAIPOKA, OTI0 TO «SI0@WV®
OTTOALTO» (1), £WC TO «CUUPWV® ATIOAUTO (7).

Ta amoteAéopata amd TNV TIOIOTNTA UTINPEECIWY HETPNBNKAV HE TIC KAIUOKEC TOU
egeAixbnkav amd toug Kyle et al. (2004), ol omoieg TePIEXOV OCUVOAIKA 5 epwtnoelg (TT.X
aigBdvopal oTl TEPAca KOAX ). XpNoIUoTIoNONKe Yo 7BAaduia KAipoKa, oo 10 «dla@uwve
OTTOALTO» (7), £WC TO «CUUPWVW OTIOALTO» (7).

JUyXpovwe, yia TNV METIPNON TNG AQOciwang XPNOIUOTIOINONKE HIO KAIHOKO
pETPNoNg amo toug Pritchard et al. (1999), mou Tteplieixe 3 epwTNOEIG (T1.X TTOG0 dVCKOAO Ba
nTav yio oo¢ va pnv &avapBete yia okl ota KaAdBputa;).O1 amaviroelg d66nkav oe

5Ba6uia KAipaka, omo 1o «TTdpa TTOAD» (7),£w¢ TO «kKaBoAoL» (5).

Kataypa®@r] Tng ouxvotntog CLUPUETOXNG.

H ouxvotnta CUPPETOXNAG OTO OKI | OTn Xlovodpouia tnv TEpaivr) xpovid [3
eTAOYEC, (7) KaBoAou, (2) eukaiplokd, (3) TAKTIKA], TNG QETIVAC [3 €TTIAOYEG, (7) KaBoAou,
(2) eukaiplakd, (3) TOKTIKA] Kol NG €MOPEVNG Xpoviag, [3 emidoyeg, (7) kabBoiou, (2)
EVKAIPIOKA, (3) TOKTIKA]. Ol €pWTACEI TOU EPWTNUATOAOYIOL TpPOTIOTTIOINGNKAY KAl

TIPOGAPUOCTNKAV UE BAoN TO XI0VOOPOUIKO Twv KaAaBpUTtwy.

AladiKaagia yetpnang
H ouumAnpwon twv €PWTINUOTOAOYIWV TIPAYUOTOTIONONKE amd 264 ETIOKETITEG-
OUMMETEXOVTEC TOU XIOVOOPOMIKOU KevTipou KoAaBpUtwv, otov XeAuod. To XPOVIKO

dldotnua 72-73 kol 19-20 MapTtiov 2005, dlaveunbnkav  TIPOCWTIKA  Ta
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OUTOCOUUTIANPOUPEVO  EPWTNHUOTOAOYIO  OTOUC  ETIIOKETITEC -  OUMMETEXOVTIEC TOU
XI0VOOPOUIKOU.

JTOUC €PWTNBEVTEC TOVIoBNKe 1dlaitepa OTI, TA EPWTINHOTOAOYIO  CUUTIANPWVOVTOI
OVWVLUUO, OTI 0V LTIAPXOLV OWOTEC 1 AABOC ATIOVTNCEIC KOl OTI TA OTIOTEAECUOTA B
XPNoPoTToINd0oUV yia KaBapd ETTICTNHOVIKOUC OKOTIOUE, EVK TOLG {NTABNKE va amaviioouy
ME aTIOAUTN EIAIKPIVEIO KOl OTO KATAAANAO TIEPIBAAAOV. ME TOUG CUUUETEXOVTEG OEV EYIVE
Kapia oulAtnon OXETUKA Me TN Oepgatoloyia NG €peuvag TPV TN CUUTIANPWGN TWV
EPWTNUATOAOYIWV, TIEPA OTIO TIC 00nYieg, OTIOL XPEIACTNKE, VIO TNV TIANPN KOTAVONGN Twv
EPWTNACEWV Kal TNV amo@uyn Aabwv. H dlavour Kol CUUTIANPWAON TWV €PWTNHUOTOAOYIWY
EyIVE KaTA TN OIGPKEID TWV WPWV EPYOCIiOC OTOUGC CTEYAOHEVOUC XWPOULG TOU

XI0VOOPOUIKOU KEVTPOU.
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AINMOTENAEZMATA

AnNUOYPAQPIKA XOPAKTNPIOTIKA TOU dEiyUaToq

O T16T0¢ dIOPOVAG TWV CUPMPETEXOVTWV ATAV Kupiwg n Matpa, 148 datoua (56.1%), n
ABrva, 85 dtopa (32.2%), 10 Aiylo, 19 atoua (7.2%), akoAouvBolaoe n Kopiveog, 9 atoua
(3.4%) ka1 Ta KaAdpputa, 3 atoua (7.7%). To €Timedo €KTIAIOELOTC TOUC XWPIOTNKE WG
€€NG: a) péon ekmaidevon 74 dtopa (28%), B) avwrtepn ekmaidsvon 47 dtoua (17.8%), )
avVWTaTN eKTIaidevon 79 atoua (29.9%) Kal d) @oltnTéC 64 dtopa (24.2%). H OIKOVOIKI)
TOuG Katdotaon dNAWBNKe wg: evTIopn 20 dtopa (7.6%), apketd avetn 80 dtopa (30.3%>),
IKOVOTIOINTIKA 727 Aatoua (48.1%), OXETIKA otevaxwpn 23 dtopa (8.7%), otevaxwpn 12
atoua (4.5%).

ATO TOoUC OVWTEPw, 191 dtopa ékavav povo okl (72.3%), 30 E€kavav povo
snowboard (11.4%) kai 43 dtopa (76.5%) TpayuaToTtolonoE Kal TIC 000 dPACTNPIOTNTEG.
To 75.5% TwV CUUPETEXOVIWVY TNV €Peuva, dNAadA 41 AToua, armavincav Twe n yuvaika i
0 AVTPAC TOUC AVTIOTOIXO KAVEL oKl Kal 36 dtopa (13.6%) mw¢ ogv Kavel. Ot vttololrol 187
OTMwC YiveTal Katavontd OV aviAkav o€ Kogio omo TIC Ouo Katnyopieq. Amd toug 65
CUMMETEXOVTEC TIOU €iXav TEKVA, Ol 55 ammavinoav Tw¢ Ta TaIdId TOUG 0oX0AOUVTAl HUE TO
OKI (84.6%), 3 pe 10 snowboard (4.6%) Kal ol 7 ye kKaveéva amd ta d0o (10.8%) . TéAog
dlammioTivonke Mwe 10 77.2% (187 dtopa) €pxovtal Povol Toug yia oKl-snowboard, evw 10
25.5% (76 ATOuO) TIPOTIMOUV VA ETIICKEPTOVTAL TO XIOVOOPOUIKO OIKOYEVEIOKOUC.

Emiong, oe oxéon MHe TNV OLXVOTNTO OCUMPPETOXNG OTO OTIOP TOU OKI KOl NG
xlovodpopiag v xpovia (2004), 75 atoua (28.4%) ONAwWaCE TWG 0V CLUUETEIXE KABOAOU,
106 atoua (40.2%) WG GUUMETEIXE EVKAIPIOKA KOl 83 (31.4%) TIWC EPXOTAV TOKTIKA. ATIO
TIC OTIOVTACEIC TWV 10wV OXETIKA HPE TN @QETIVI] XIOVOOPOMIKN XPOVIA EeiXaue Ta €&NG
otoixeia: 75 dropa (6.5%) dNAwoE Tw¢ O CUMPMETEIXE KaBOAov, 149 (56.4%) Twg Rpdav
EUKaIPlOKA, evw 97 dtopa (36.7%) TWC ETIOKEPONKAV TO XIOVOOPOMIKO TOKTIKA.
OAOKANPWVOVTAG, Ol EPWTNOEVIEC YIO TNV ETIOUEVN XPOVIA OTIAVINCOV OTNnV idla oeipd
EPWTNOEWV WG €ENC: 77 atoua (4.2%) mwg d¢ Ba €pbBouv kaBoAou, 104 (39.4%) mwg Oa

ETIOKEPOOUV TO MEPOC ELKAIPIOKA, evw 149 dtopa (56.4%) Ba emdlwéel va EpxeTal

TOKTIKO.

Institutional Repository - Library & Information Centre - University of Thessaly
11/04/2024 04:58:23 EEST - 34.237.2.137



Mivakag 2. ApIBUOC Kal TIOCOOTA OTOUWY AVOAOYd HE T GUXVOTNTO CUUPETOXNG OTO
XI0VOJPOUIKA GTIOP .

2004 2005 2006
ZUMMPETOXN Atopa Mocoato ATopa MocoaTto Atoua Mocooto
KaBoAou 75 28,4 18 6,8 1 4,2
Evkaiplaka 106 40,2 149 56,4 104 39,4
TakTtika 83 31,4 97 36,7 149 56,4

ATIOTEAEGHOTA TNG CLOXETIONG METAEL TwWV HETABANTWV

ATIO TO OTIOTEAECUATO TWV AVOAUCGEWV CUOXETIONG HETOED TwWV MPETARANTWV
«TIPOCKOAANGN OTOV TIPOOPICHO», TIOIOTNTO UTINPECIWV» KOl «A@Oaiwan» SlaTIOTWONKE
TWC Ol METAPANTEC OaAAnAooXeTi(ovtal. AVOAUTIKA, HETAED TNC  METABANTAC NG
«TIPOCKOAANCNG» KOl TNC «A@OCiwang» UTIAPXEI ONUAVTIKN] BETIKI) GUOXETION OE ETITMEDO
r=.65 ,p<.01. Zuyxpovwg, BETIKA ONUAVTIKA oXéon avadeixOnke Kal avdaueoa 1000 oTnv
«0@QOCiwon» Kal GTNV «TIoIOTNTA LTINPECIWV» Ot emimedo r= .42 ,p<.01, 600 Kal OTNV
OXEON TNG «TIOIOTNTOC LTINPECIWV» KOl TNG «TIPOCKOAANCNG» O¢ eTimedo r=.49 ,p<.01.
AVOAUTIKA 1 TIOIOTNTA UTTNPECIWV EKTIPOCWTINONKE aTIO TPEIC ETTIMEPOLG PETABANTEC TNV
OAANAETTIOPOCN HE TO TIPOOWTIIKO, TO PUOIKO TIEPIBAAAOV KOl TA OTIOTEAECUOTO OTIO TNV
TIAPOXN UTINPECIWV. ZUYXPOVWE N TIPOCKOAANGN C€ HId TOTIoBeaia amo TNV €EAPTNGCN UE TOV

TIPOOPIOKO KOl TNV TAUTION ME TOV TIPOOPICUO.

Mivakag 3. ZUVTEAEOTEG ZUGXETIONG METABANTWV NG £PELVAC

1. 2.
1.MpoaokOAAnoN
2.Agociwaon .651
3.MolotTNTa LTINPECIWV 494 427

P<01

Algpebivnaon d0oPIKAG EYKLPOTNTOC KAl A&IOTIICTIOG
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KaBe mapayovtag ToU EPWTNHOTOAOYIOU €EETACTNKE WC TIPOG TNV A&IOTIOTIO TOU HE
TOUG OULVTEAEDTEC a Tou Cronbach’s. Ogov a@opd T0 £PWTNUATOAOYIO Twv Mclintyre Kal
Pigram’s ol OUVIEAEOTEC a PpeéBnkav va eival .91 yia TNV ULTIOKAIJOKO  «EVEPYN
guuueToxn». Me Bdaon 10 gpwTnuUaTtoAoylo Twv Kyle et al. Bpédnke va eival, .92 yia v
«TOUTOTIOINGN OTOV TIPOOPICHO», .95 yIa TNV «EEAPTNON aTIO TOV TIPOOPICHO», .94 yia TNV
«TIPOCKOAANGN OTOV TIPOOPIGHUO». AVTIOTOIXO Ol CUVTEAECTEC O YIO TNV «OAANAETTIOPOG>»
nav .90, yia TNV «QUOCIKA avAaueiEn» .81, yla Ta «ATIOTEAECUATO TNG TIOIOTNTAC
UTINPECIQV» .88 KAl YO TNV «a@oagiwaon» .80. ol avaAloelg agloTioTiog Ttapouaidlovral

oTOoV TTIVOKO 5.

Mivakag 4. Meplypa@ikd XOPOKINPIOTIKA Kol PaBuog agloTioTiog Twv KAIMAKWY KAl
Sl00TACEWVY TNG TTOIOTNTOG TWV LTTNPECIWV.

Ap1Buog M.O T.A. Min Max alpha
OeudTwv
MpooKOAANi 8 3.64 1.69 1.00 7.00 0.94
Moiotnta 11 4.58 1.09 1.79 7.00 0.88
UTINPECIQV
Agociwon 3 3.14 0.95 1.00 5.00 0.80

Mivakog 5. Availoelc aélortiotioc ALPHA

Mapdyovteg ALPHA
TauTtoTNTA TIPOOPICHOL (4 EPWTNTEIS) .92
E&aptnon oe pia meploxn (4 epwINCEIC) .95
AMNAosTTIOpOCN (4 EPWTATEIC) .90
duoikn avauelgn (6 epwInoEIg) 81
ATtoTeEAEOoPOTA TIOI0TNTAG LTINPETIWY (5 EPWTATEI]) .88
Agogciwaon (3 epwTnoEI]) .80

ATIOTEAEOUATO TNG OVAAUGNG JIAKUPAVONG TNG OLUXVOTNTOG CUMPMPETOXNG ME TIG

METAPBANTEC
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Q¢ avedptnteC METABANTEG OTnNV epyacia Bewprndnkav ol aKOAOLOEC EVVOIEC:
TavutoToinon PE TOV TIPOOPICHO, TIPOOKOAANCN  OTOV TIPOOPICHO, €EAPTNON amd Tov
TIPOOPICUO, APOCiWaN,TIOIOTNTA UTINPEECINV VA WG €EAPTNUEVN BEWPNBNKE N oLXVOTNTA

GUHUETOXNC.

a) TauTtoTtoinon PJE TOV TIPOOPICHO

ATIO TO OTIOTEAECUATO PAVNKE, TIWC 600 PEYOAWVEL Il GUXVOTNTO CUMPMPETOXNC, TOCO
au&dvetal Kal n ouvoxn Tou HE TNV TOLTOTNTA TIpoopiouol. H avaiuon dlaklduavong
€0€IEE TWC ULTIAPXOUV OTATIOTIKA ONUOVTIKEG Ola@OPEC TNG METAPRANTAC TAULTOTNTA
TIPOOPICUOU € OXECN HE TIG TPEIG OPADEC SIAQPOPETIKIG CUXVOTNTAG CUUHETOXNAG OTO OKI
avaguxng pe (F(26i)= 28.3 , p< .001). AvoAautikOtepa n avaiuon Post-hoc Sheffe £dei€e
WG 1N OYAdO TIEAATWV HE KABOAOL CUUMETOXN) ONMEIWOE TIC MIKPOTEPEG TINEG (M = 2.7
,T.A.=1.5) o€ oxéon He TNV OUAdO EVKAIPIOKIC KOl TOKTIKAC CUMMUETOXNG TIOU OnuEiwaay
avtiotoixa (M = 3.8,T.A.=1.6 ka1t M = 4.6, T.A.=1.8)

ZUYXPOVWC Ta idla aTttoteAéopata €0€IEE Kal N UETOPANT «EEAPTNONG amd Tov
TIPOOPICUO» C€ OXECN HE TN OUXVOTNTO CUMHETOXAC. ATIO TNV avaAucn OIOKUPOVGONC
(QPAVNKE TIWC UTIAPXAV OTOTIOTIKA GNUOVTIKEG SIAPOPEC TNG METARANTIC «EEAPTNCN MUE TOV
TIPOOPICUO» CE OXEON HE TIC TPEIC OUAdEC BIAPOPETIKAG GUXVOTNTAC CUUUETOXNG OTO OKI
avapoxng pe (F(zei)= 7.16 , p< .001). Zvuykekpiyéva, n avaivon Post-hoc Sheffe €deige
WG, TO ATOMA e KOBOAOU GUUMETOXN onuEiwoay TIC PIKPOTEPEG TIHEG (M = 2.9, T.A. =1.7),
0€ OXEQN ME TIC OPABEC ELKAIPIOKNAG KOl TAKTIKNC cuPETOXNG (M= 3.5, T.A.=1.7 ka1t M =
4.0,T.A.=2.1 avtioToIxa)

B) MpPOCKOAANCN GTOV TIPOOPICHUO

Omw¢ NTav  ovaPevouevo, N oAAnAeédptnon aut dIaTIoOTWONKE Kol oTnv
«TIPOCKOAANGH OTO TIPOOPICUO», PETABANTI) TIOU TIEPIEXEL TIC dU0 OVWTEPW UTIOUETARANTEC.
H avdAuaon dlakopavong £0€IEE TG UTIAPXOUV OTATIOTIKA ONUOVTIKEG OIOQOPEC TNG
METAPANTNC «TIPOCKOAANGT Of€ MIO TOTIOBECiO» O OXEON ME TIC OMAOEC OIOQPOPETIKIC
auxvotnTag cuuuetoxng ve (F(26i)= 18.1 , p< .001). H avaAuon Post-hoc Sheffe €deiée mwg
N OMAdA HE TNV TOKTIKOTEPN CUUUETOXN ONUEiwoe TIC YeyoAlTepeC TIpEG (M = 4.3, TA. =
1.8), evwd 0l OPAdEG PE EVKAIPIOKN Kal KaBoAov cuppetoxn sixav (M = 3.6,T.A. = 1.5 kal

M = 2.8, T.A. = 1.4) (mivakag 6).
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Mivakag 6. AvaAuon JSlakOuovonG TAUTOTIOINONG TIPOOPIoUOL, €EAPTNONG amd Tov
TIPOOPIGUO KOl TIPOCKOAANGNG KE TOV TIPOOPICHO
TAYTOIMOIHZH MNMPOOPIZMOY

Juxvotnta uppetoxng M.O F(2,6)) 28.3 Sig
KaBoAou 2.7 .001
Eukaipiaka 3.8

TaKTIKA 4.6

E=APTHZH AIMNO TON MNMPOOPIZMO

TuXVOTNTA SUPPETOXAS M.O F(2,6) 7.16 Sig.
KaBoAou 2.9 .001
Evkaiplakda 35
TOKTIKA 4.0

MPO>KOAAHZH ME TON MNMPOOPIZMO

TUXVOTNTO ZUPPETOXAC M.O F(2,61)- 18.1 Sig.
KaBoAou 2.8 .001
Evukaipiaka 3.6
TaKTIKA 4.3

y) MolotNTa LTINPECIWV

ZTIC METAPANTEC TIOU OTIOPTICOUV TN OULVOAIKN] TIOIOTNTO  UTINPECIWV  OEV
avVaoEiXBNKAV CTATIOTIKA ONUAVTIKEG O10@QopEC (F(2,6))— 0.7 , p< .05) €KTOC TNG METARBANTAC
TWV «OTIOTEAECUATWY aTd TNV TIOIOTNTA LTINPECIWY» TIou gixaue (F(»6i)= 3,28 , p< .05).
AVOALTIKOTEPQ, N avdAuon Post-hoc Sheffe €deiée dla@opEC POVO OTNV OPAdA PNOEVIKNG
ouppetoxne (M = 4.2, T.A .= 1.4) w¢ mpog TNV TOKTIKAG cuuuetoxne (M = 4.8,T.A. =1.7)
(Ttivakag 7). Tevikd, dev LTIAPXOULV BIAPOPEC GTNV TIOIOTNTA TIOPEXOUEVWY LTINPECICV KAl
OTO OLOTATIKA AUTAG, EKTOG OTIO TO «OTIOTEAECUOTO TWV UTINPECIWV» KOl GUYKEKPIUEVA OE
EKEIVA T ATOUO TIOU CUMMETEIXOV TOKTIKG GTO OKI avOUXNG Kol G€ AUTA TIou OV PETEIXaV

KaBoAov.

0) Agpoaciwaon
2NV TeAevTaia PETABANTI) TOL €PWTNUATOAOYIOL, TIOU €ival n agociwon, Ta
OTIOTEAEOUOTO £0€1EAV OTATIOTIKA ONUOVTIKEG OIOQPOPEC OE OXECN HE TIC OVO ATIO TIC TPEIC

OMAdEC DIOPOPETIKNC GUXVOTNTOC CUUMETOXNG oTo okl avayuxng (F(2,6i)= 11.1 , p< .001).
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Z0upwva pe v avéAvon Post-hoc Sheffe, @dvnke Tw¢ n opdda TIEAATWV HE KOBOAOU
OUMMETOXN onuEiwoe PIKPOTEPEG TIHEG (M = 2.8,T.A .= 0.9) oe oxéon Pe TNV opdda
TOKTIKNG cuppetoxng (M= 3.5,T.A. = 1.0) (Ttivakag 7).

Mivakag 7. AvaAuaon dlakOuavaong TIoIOTNTOG UTINPECIWY KAl a@oaiwanc.

MOIOTHTA YINHPEXZIQN

Jouxvotnta Zupguetoxng M.O F(261) 0.7 Sig.
KaBoAou 4.2 .05
Eukaiplokd 4.5
TOKTIKA 4.8
ADPOZIQZH
Zuxvotnta Zuppetoxng  M.O F(2,6ir 11.1 Sig.
KaBoAou 2.8 .001
Evkaiplakda 3.1
TOKTIKA 35
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2YZHTHZH

H epyacia mpayuotoTtoiftnke 6To XI0VOOPOUIKO KEVPO Twv KoAaBpUTwv Pe OKOTIO
VO EPUVNOCEL TOUC TIAPAYOVTEC TIOU ETINPEACOLV €VAV ETUCOKETITN ] CUPMETEXOVTO, WOTE
OUTOC VO TIPOYUATOTIOIEL JOVO OTO OUYKEKPIPEVO PEPOC TIC ABANTIKEG TOU dPACTNPIOTNTEC.
JUYKEKPIYEVA, EYIVE TIPOOTIABEID va KOTOYPA@OUV TO OVWTIEPW, HE PACN TOV XEIMEPIVO
TIPOOPICUO Twv KoAaPBpUtwv. lepapXikd@, TTOANOI EpELVNTEG, OTNV TIPOCOTIAOEIR TOUG Va
EPUNVELCOLY TOUC TTAPAYOVTEC TNC TOUTOTIOINOTNC PE TOV TIPOOPICHO KAl TI0I0C OTIO0 aUTOUC
TOUC TTIOPAYOVTEC EXEl TNV HEYOAAUTEPN OUVAUIKI], TOTIOBETOUV TIPWTN TNV EVEPYN CUUHETOXNA
(Moore & Graefe,1994).

MEow TNG evePYNC CUUUETOXNC, apXidel va dnuiovpyeital pio otabepny Bdon Tmou
BaBulaia evdéxetal va odnynaoel oe PEYOADTEPN CLUXVOTNTA TIOPOUCIOC KOl CUUUETOXNG.
ATIO TO ATIOTEAECUATA TNG EPELVAC TO YEYOVOC OLTO YIVETOI EUPOVEG, KABWC JIOTIIOTWONKE,
Tw¢ 600 HPEYOAWVE N CUXVOTNTO TNG CUPHPETOXNG, TOOO LTIAPXE KAl OVOJIKN TIopEia OTIq
TIMEC TWV UTTIOUETORANTWV «TOUTOTIOINCN HE TOV TIPOOPICHO» KAl «eEAPTNON OTIO TOV
TIPOOPIOUO».ATIO TOUG CUMMETEXOVTEG, Ol 75 (28.4%), Tou Oev €ixav KOBOAOL CUMHETOXNA
TNV TIEPGIVI] XIOVOOPOMIKI] XPOVIA O€ XIOVOOPOUIKEG dPACTNPIOTNTEG, JIOTIICTWONKE TIWG N
TAUTOTIOINGN ME TOV TIPOOPICHO, KABWC Kal N €€ApTNON amd auTov ATaV 0 TIOAD UIKPO
gmimedo, pe M.O 2.7 Kal 2.9 avTioToIXa.AVTIOETA, Ol TIUEC TWV EVKAIPIAKWY ETTIIOKETTTWV
QOVEPWOOV KAAUTEPA TT0C00TA Pe M.O 3.6, v TO TIOCOCTO TNG BETIKOTEPNC OTIOTIUNGNG
000 a@opd TNV TIPOCKOAANGN OTOV TIPOOPICHUO OIOTIICTWONKE OTOUC CUMUETEXOVTEC TIOU
ETTIIOKETITOVTIAV TOKTIKA TO XIOVOOPOUIKO, ue M.O 4.3. Apa, 600 PeyoAUTEPN OLVAMIKN €iXe
N OUMPPETOXH, TOCO au&avOTavV KOl TO TIOOOGTO TNG TIPOCKOANCONG OTO CUYKEKPIUEVO
TIPOOPICHUO. AUTO TO CUMTIEPACUO TauTieTal Pe TIC Bewpieg, 1000 Twv Vaske kal Bacon
(2001), 600 kal Twv Kyle, Graefe, Manning kai Bacon (2003).

Madi pe Ta avwTépw, EyIve TPOOTId0EI va epeuvnOoLY Kal TIICTOTTIOIN60UV TUXOV
OUVOEGHOl METAED TNC OCUMPHETOXNCG KOl NG OAANAEEAPTNONG TwV OTOUWVY KAl TOU
XI0VOJPOUIKOU, KOBWE Kal N TIPOTIUNGT autol pe BAon TIC TIOPEUPEPEIC AEITOLPYIEC KOl

UTINPECIEC IOV TIPOCEEPEL. MOAAG gival ekeiva Ta OTOIXEIO TTOU PTIOPOUV va ETINPEALOLY
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OETIKA 1] ApVNTIKA TIC TIPOTIUACEIC, TO BEAW KOl TIC ETUSIWEEIC TWV TIEAATWV. ZTOIXEIN OTIWG
0l TEXVIKEG AEITOLPYIEC TOU XIOVOOPOWMIKOU, N EVLYEVEID TOU TIPOCWTIIKOU Kal TNG dloiknong,
n TpoBuyia yio TOPOXA OCUHPPOUAWY, N OCQEAAEID OTIC XIOVOOPOUIKEC TIIOTEG, Ol
EYKATAOTACEIG, N OKPiBEI0 otV TNPNCN TWV XPOVIKWV TIPOYPAPUATWY, N TAPNoN Twv
KOVOVWVY KOl Ol OpYaVWTIKEG OOMEC TN ETTIXEIPNONG, Ba uttopoloav va dnNUIoUPYNOoLY Eva
OTEVOTEPO KOl OUCIACTIKOTEPO OECIUO OVAUETH OE OIUTHV KOl OTOUC TIEAATEC.

2TNV PEAETN Mag, Oev JIATIIOTWONKE TWE Ol TIPOCPEPOUEVEC LTINPETIEC ETINPEATAV
ONUOVTIKA TOUC TIPAYMOTIKOUC OTIOOEKTEG, TOUC ouppeTéEXxovteC. Oi Brady kai Cronin
(2001), ava@epouy TIWC N TIOIOTNTO UTINPECIWV UTIAPXEL OVAUECSO OTIC TIPOCGOOKIEC TWV
ETIIOKETITWV KOl OTIC TIPOCPEPOUEVEG UTINPECIEC.ATIO TO OTIOTEAEOUATO PAVNKE TWE, Ol
ETUOKETITEC UE KOOOAOU CUMMETOXN TNV TIPONYOUUEVN XPOVIA €ixav LWNAEC TIUEG OO0V
0@OoPA TNV EKTIPUNGCN TWV TTOPEXOUEVWVY UTINPECIOV Pe M.O 4.1. 10 idlo Tepimou emimedo
OTIAVINCOV KAl Ol ETUOKETITEC PE EVUKAIPIOKI) CUUUETOXN, ME M.O 4.4, ev® Ol TOKTIKOTEPOI
OUMUETEXOVTEC ONAWOAV APKETA IKavoTToINuévol pe M.O 4.8. ZOU@wva PE TA AVWTEPW
OTIOTEAECUOTO, N €PEVVA UOC CUMTITITEL YE TA aTIOTEAéOUOTO Twv Alexandras et.al, 1ou
OlIOTTIOTWoaV TWC N TIOIOTNTO UTINPECIWV 0V OTIOTEAE amo pévn ¢ Topdyovta
0@QOCiwaNG. ZUVETIWG, 0ev Ba TIPETEl va Yag Eevidel To yeyovog, TTWG VW dIATIOTWONKAY
OETIKEG TIMEG WC TIPOG TNV TIOIOTNTO UTINPECIWV, OEV EiXOUE aVAAOYd OTIOTEAECUATO KAl
OTNV OULXVOTNTO GCUMPPETOXNC AULTO TO OCUMTIEPOCHA, EPXETAl VO CUUQWVACEL ME
Ttponyolueveg €peuveg (Bitner, 1992) Tmou TOPOTAPNCOV KOl OlATCTWCOV TNV
OANAETTIOPOCN TIOU €XElL N (QUOIKN TIOPOUCIO TWV CUUUETEXOVIWV CTNV YEVIKOTEPN
0g0dpnNonN TNC QVTIPMETWTIIONC KAl OVTIANWNCE TwV TIPOCPEPOUEVWY LTINPECIWY. AANWATE, Ba
nTav adlvato va €xel KATIOI0C TNV IKAavotNTa - OUVOTOTNTA, O TETOIO ETMEdO Vo
OTIOTUTTIWVEL KOl ETIEEEPYALETAI TA TIPOCPEPOUEVA OyaBd-UTINPEGIEG, XWwpIC va TIC TTOPATNEEI
1 VO TIC LAOTIOIEI.

Evdexouévwg, n dloiknan tou XI0VOOPOUIKOU KEVIPOU Oev gixe dOCEl TNV avAioyn
Baputnta ce auto to dNNEa. H mmbavotnta va pnv €xel aglohoynBei cwatd n mpoc@opd
TOU GUVOAIKOU «TTOKETOU» TIOU KOAEITAL TTOIOTNTA LTTNPECIWV €ival opatr). AAWGCTE, TO TIIO
ONUOVTIKO O¢ Mo emixeipnon 6a Atav, va eixe tnv duvatdtnta va €I0OKOUTEL TIC
TIPOGOIKIEC TWV ETIOKETITWV TNG KOl vo dNUIOUPYNOEl TIC CUVONKEC EKEIVEC TIOU Ba TIC
EKTIANPLVOV.

EkT16¢ and aut TNV TTAPAPETPO,TOV OXEQIOGUOU NG EKTTARPWONG TIPOCOOKIWY, B

TIPETTEL VO AVOAOYIOTEI KAVEIG KOl TO YEYOVO(, TIWC IO TETOIA ETTIXEIpNaN eV €ival ampoaoitn
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ONUAVTIKO POAO, TOCO GTNV EKTIANPWAT), 0G0 KAl GTNV OVAAOYN TIPOWBNGN TWV UTINPECIWV
TIOU LTTOTIOETON KOl OQEIAEl VO TIPOGPEPEL. Oa ATAV CNUAVTIKO va TOVICTEL Ttwg 600 €ival ol
Baaolkoi TTapayovTeC TIou TIPETIEL va d0B¢ei N avaioyn BaplTNTa Kol T(POCOoX!: o) N MMIBLUNTN
€guTINPETNON Kal B) ol emapkeic uttnpecieq. Ol TIPOCOOKIEC TWV TIEAATWY XOpaKTnpiovtal
OO TO AEyOUEVO €UPOC QVEKTIKOTNTOC (METAED TNC EAAXIOTNG KOl TNCG EMIOUUNTAC
UTINPEDIaGg), Tapd amd pePovioPEvo deiktn molotnTag. O1 Alexandras, Dimitriadis kai
Kasiara (2001), tovicav OTI TO OVOPWTIIVO CTOIXEIO TIOU OTIOTEAEITAI OTIO TOUC TIEAATEC KOl
TO TIPOOWTIIKO, OTIOQEIXTNKE TIWC Eival £vOC ONUAVTIKOG TTOPAYOVTOC OTOV KABOPICUO NG
OUVETTEING OTNV  OTIO000N TWV UTINPECIWV. ZUVETWE, 6a NATav YyOVIUO va UTIAPEE!
OULCIOCTIKOTEPN KOl TIIO EAEYXOUEVN N TIPOCANWN, N EKTIAIOELON KAl N GUVEXNG ETTINOPPWON
TWV ATOUWVY TIOU ATIAPTI(OLY TOV OPYOVIGUO.

21NV TpooTdbela NG SIAKPICNC TNG CUUUETOXIC OTIO TNV TIPOCQPEPOUEVN UTINPETIO
eEY@avifetal éva PeEyAAO XAopa, Tou SlOdPOUATI(El KOTOAUTIKO POAO OTNV JIOUOPPWaOn
OTIOKPUGTOANWUEVNG KOl  EUTIEPIOTOTWHEVNG ATOYng Vyia TIG UuTinpeoie¢. O1  TPEIC
ONUOVTIKOTEPOI TIOPAYOVTIEC VIO TNV OwoT agloAoynon e€ival ol TEPIBAANOVTIKEC
OpACTNPIOTNTEG, 0 OXEDIOOUOC TWV AVOPUXIKWY TIPOYPAUUATWY KOBWC KAl Ol KOIVWVIKOI
TIOPAYOVTEG.

OAOKANPWVOVTAC TNV EPPNVEIN TWV OTIOTEAECUATWY, O0gv Ba TIPETTEl va AnopovnBei
KOl N TIOPAUETPOC TNC APOTiwang, TNG TTOTNE 0€ Eva TIPOOPIoHO. ZTO XIOVOOPOUIKO KEVIPO
Twv KoAaBpUTwv £ylve @avePO, OTI TA ATOUA TIOU €iXav Ta HEYOAUTEPA TIOCOCTA
ETIIOKEPIUOTNTAG OTOULC XWPOULG TOU, €iXav TIC MEYOADTEPEG TIMEC aAQPOTiwaNnC oTov
TTopayovta TPoopicuol pe M.O 3.5, v 0 PECOC OPOC TWV CUMPMPETEXOVIWV HE TNV
MNOaUIVE) GUUKETOXN ATav 2.8. AUTA N TAUTION BEWPEITAl TO PUCIOAOYIKO ETTICTEYOCHA TIOU
QVOTITUOCETAl JETAED EVOC OTIOAUTA IKOVOTIOINUEVOU TIEAATN HE TNV QIpUA, OTNV TIEPITITWAT)
MOG ME TO KEVIPO TOU XeAUOU. TO OTIOTEAECHA OUTO EPXETOl VO TOUTIOTEI PE T
armoteAéopata NG epyaciag twv Kyle et.al (2004), ou dlTTiOTWGAY OTI, N TIPOCKOAANGN
OTO TIPOOPICHO, 0dnyei OtV WUXOAOYIK OECHELAN, TIOU HE TNV CEIPA TNG ETUPEPEL TO
guvaiocbnua NG apvnong yia aAlayr Kal otV a@ociwan. BERaia Ba TipETEl va TOVIOTEI
TIWE KAl TO YEYOVOC TOU HOVOTIWAIOKOD XOPOKTHPA TIOU €XEl OTNV TIEPIOXN] TO CUYKEKPIPEVO
MEPOC, (EPVEL TOV TIPOOPIOWO OUTO OTA LYWNAOTEPO ONUEID TWV TIPOTIUAGEWY TWV

ETIOKETITGIV.

Institutional Repository - Library & Information Centre - University of Thessaly
11/04/2024 04:58:23 EEST - 34.237.2.137



2YMIMEPAZMATA -NMPOTAZEIZ

ATIO TO ATIOTEAECUATA TNG TTAPOUCOC EPELVAC PAIVETAL, TIWG EiVAl TNUOVTIKO YIO TNV
AEITOLPYIO Kol BIWCIUOTNTO UIOC ETIIXEIPNONG — OPYOVIOUOU TIOU OGCXOAE(TOl HE TNV
aOANTIKA avayuxn Kal €I0IKOTEPA UE TO OTIOP TNC Xlovodpopiag va avuAngdei kal va
a&lohoyroel Tov TPOTO KOl OKOTIO TN¢C AEItoupyiag Ttou. Emiong, amd 1o TEAIKA
OLUTIEPACUATA LTIOONAWVETOL N aia TNG oLVEXNE TIPOCTIABEING Yyia OavVAYV@PIoH TWV
OULVONKWY €KEIVWVY, TIOU dNUIOLPYOUV EUXAPICTNUEVOLC KOl TIOTOUG TIEAATEG, OTIWC
TovioTnke d1E€0dIKA € TIPONYOUHEVA KEQAAAIO TNC TTAPPOVCOC EPYATiaC.

Eival onuovtikd va ToTtoBeBolv owaotd OAeC Ol €vvole( Kal OUVOMIKEG TIOU
arapti(ouy KOl EUTIEPIEXOVTAlI OTOLC OpoUC TOTNG, TAUTIONG Kol OECUELONG. ZE€
MEAANOVTIKEG £peuveC Ba TIPETIEL va €EETACTE, TIOI0 KOPMUATI TwWV TIPOOVAPEPOEVTWV
oToIXEiwv KAVEl €vav TIEAATN TIOTO, N TIOIOTNTA UTINPECIWV OO POvn Tn¢ icw¢ Oa
uTIOPOUaE va €Xel auTr TNV duvapikn. O1 emxelpnoelc Ba XpelaaOei va KivnBolv Tpwta
OTIC TIPOCQEPOUEVEG LTINPECIEG, UETA OTNV TIPOCKOAANGN OTO TIPOOPICHO KOl ETIEITA OTNV
a@ogiwan, 1, va UTIAPEEl PIa TIIO EVLEAIKTN KOTELOLVON OTNV CEIPA TIPOTEPAIOTNTOC. H
SleEaywyn EPELVWV iowC XPElaaTei va KivnOei Kal avAapeaa aTo diAnuua, av Jia mixeipnon
gival oKOTIPHOTEPO va dnUIoLPYEI TIPOCOOKIEC, 1, ATIAWC VO TIC IKOVOTIOIEl, O@QOU TIC
{NmOoLv.

ZUUTIEPACHATIKA, Ba AEYANE TIWC TO OVIKEIUEVO TNG CUUTIEPIPOPAC TWV ETTIOKETTTWV
Kal Ol JdpactnplotnNTte OBANTIKAC avayuxng TIOU TIPOYUOTOTIOIOUV Of TOUPIOTIKA
KataAvpata, gival {ntiuata PueyAAng Kol pei(ovog onuaaciag, agol eUTIEPIEXOUV TTIOAAOUC
TOMEIC Kol opBa OTIC PEPEC PAG OTIOKTOUV TNV avaioyn Tpocoxn. Mia emixeipnon n évag
OpYyavIoUOG, av  B€Ael va €ival OVIOYWVIOTIKOG KOl VO TIOPELOEl PEANOVTIKA e
OUYKEKPIUEVO OKOTIO KOl OTOXO0, Ba XPelooBel va dWael PYEYAAN EUQOCT KAl TNV OVAAOYN
TIPOCOXI], WOTE VO AVTIAN@OEl T TIPAYUATIKA «BEAW» TWV ETIOKETITWY TOU. AAWGCTE, Ol
ETIIOKETITEC ATIOTEAOUV TOV KIVNTAPIO POXAO TOGO NG BIWCIUOTNTAC HIOG ETTIXEIPNONG 000

Kal NG avAaTmTtuéng tnc.
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IX. MAPAPTHMA
EpwtnuatoAdylo
EKTINNOTE TO KATA TI000 ZUPPWVEITE 1] AIOQWVEITE PE TIC TIOPAKATW ONAWOCEIC
AlOQWV® ZUHPWVW
H oupeETOXn OTO OKI €ival oTo TIG TIO CUVAPTIOCTIKEG OPACTNPIOTNTEG 1 2 3 4 5 6
H ouguetoxn OT0 OKl €ival éva amé 1A TPAYUOTO TIOU WE IKavoToloby 1 2 3 4 5 6
TIEPIOTOTEPO

Ot dpaoTNPIOTNTEG TTIOU OXETICOVTOL PE OKI PJE XOAOpWvVoUV amd v mieon g 1 2 3 4 5 6

KaBnpePIvAG {wNig

H x1ovodpoyia Ttailel coPBapo poAro otnv {wr You 1 2 3 4 5 6
Ta X10VOOPOUIKG BEUOTO UE EVOIPEPOLV TIOAD 1 2 3 4 5 6
Ta X10vodpOouIKa BEpaTa gival TTOAD ONUOVTIKA YO PEVA 1 2 3 4 6
H x1ovodpopia cou Aggl TTOAAA yia TO Ttol0¢ EIZAl 1 2 3 4 5 6
H ouppEeToxXN OTNV XI0VOdPOoUia e EKQPAlEl 1 2 3 4 5 6
010V GUPPETEXW OTNV XI0VOOPOUia €ipal 0 €aUTOC POV 1 2 3 4 5 6
Mou apéael va oulNTdw Yio XIOVOdPOUIKA BEpaTa e TOUG PIAOUC oU 1 2 3 4 5 6
MTtopeic va Tielg TTOAAG yia évav avBpwTio OTav ToV BAETIEIC VO KAVEL OKI 1 2 3 4 6
Nopi{w OTI TTOAAG TIpdyuoTa oTn (W YoL €ival opyovwuéva yupw amotoomop 1 2 3 4 5 6

NG X10VOdpOouiag
O1 TiepIoCOTEPOI aTd TOUC QPIAOLC POV Eival YE KATIOIO TPOTIO ouvdedepévot ye 1 2 3 4 5 6

T0 OKI.

EKTIMHZTE ouvoAikd THNZYXNOTHTA YMMETOXHZAZ2TO ZINOP TOY ZKI

¢'v MEPZINHXIONOAPOMIKHXPONIA THN ®ETINHXIONOAPOMIKHXPONIA THN ENMOMENHXIONOAPOMIKHXPONIA
{KANA ZKI KANQ ZKI Tkomebw va KANQ ZKI

KAGOAOY EYKAIPIAKA TAKTIKA KAGOAOY EYKAIPIAKA TAKTIKA KAGOAOY EYKAIPIAKA TAKTIKA

EKTIUNOTE TO KATA TTIOG0 ZUPPWVEITE N AIOPUVEITE JE TIC TIOPAKATW ONAWGCEIC

Alopuwvm JUHQWVW
To X10v0odPOMIKO Twv KaAaBpUTwy onuaivel TIOAA yia géva 1 2 3 4 5 6 7
Eipai TTOAD ouvOEdEPEVOC [E TO XIOVOOPOUIKO Twv KaAaBpUTtwv 1 2 3 4 5 6 7
Tavtidopal duVOTA UE TO TUYKEKPIUEVO XIOVOOPOUIKO 1 2 3 4 5 6 7
Exw peydAo d€01U0 KOl PE TO KEVIPO KOl JE TA GTOUO TIOU KAVOUV OKIL 1 2 3 4 5 6 7
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0]

EvxoploTiégal To oKl oTa KaAdPBputa TIEPIOCOTEPO OT6 oTtolodnToTE 1 2 3 4 5 6

GANO X10VOOPOUIKO KEVTPO

IkavoTtololal TIEPICCOTEPO WE TO VA KAvw oKl ota KoAdBputaamo ot 1 2 3 4 5 6

HE TO VO KAVW OKI KATIOU aAAOU.

To va KAGvw OKl oruepa €dW €ival TEPICOOTEPO ONUAVTIKO armo o1t 1 2 3 4 5 6

KAmou aAAoU

Asv Ba pmopolca va OVIIKOTOOTAOW TNV aicbnon avoyuxng mou 1 2 3 4 5 6

yevoual ota KoAdPBputa amd 10 OKI PE KAVEVA OAAO XIOVOOPOMIKO

KEVTPO
AppevD MoAn O . HAIkia O O
Kavw povo ZKI: O  Kdvw pévo SNOWBOARD: O Kdvw kal tTa AYO: O
EAeUBepoc-nOIO Mavtpepévog-n O Alalevypévog-n, O
ApIBPOC TTAIBIWV TIOU EX(---------- , 'EpxeaBe oikoyevelakog yia oki; NAI - OXI
H yuvaika gag KAvel oki; NAI - OXI
Ta TTaudId ov KAVOULV povo ZKI: 0O, povo SNOWBOARD: O
Molo €ival To €TTTTESO TTOIOTNTAC TWV TIPOCPEPOUEVWV UTINPECIWV OoTa KaAdBputaq;
Al0@wvw JUHEWV®
To TIPOOWTIKO TOU XIOVOOPOMPIKOU KoAaBpUtwv €ival euyevikd kat I 2 3 4 5 6
€uXApIOTO.
To TIPOCWTIKOG TOL XIOVOOPOMIKOU KaAaBputwv eivon mpobupyo va | 2 3 4 5 6

TOPEXEl TUUPBOVAEC OTOUC XIOVOOPOUOULC

To TIPOOWTIIKO TOU XIOVOOPOUIKOU KoAaBpUtwv @povtidel yiao v I 2 3 4 5 6

O0@AAEIN TWV XIOVOOPOUWY OTIC TIOTEG

To TIPOCWTIIKO TOU X10VOJPOMIKOU KoAafpUtwv eival ekmaidsupgévo kot 1 2 3 4 5 6

YVwpidel KAAG TNV SOUAEIA TIOU KAVEL

O1 EyKATAOTACEIC TOU XI0VOOPOUIKOU KaAaPBpUTwv gival alyxXpoveg 12 3 4 5 6

To X10vodpouIKO KaAaBpUtwv eival emapkéC o€ Bonbnuikolg xwpoug: | 2 3 4 5 6

TOUOAETEG, XWPOLG EEKOVPATNC
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-0
o
(6]

O1 TTioTEG TOL X10VOdPOUIKOD KOoAaBpUTWY €ival KOAA TIpogToldaopéveg 1 2

Motelw OTI TO XI0VOOPOUIKO KaAaBpUTwy €xel euxdplotn atuoéceapa 1 2 3 4 5
0

JuvnBwe LTIAPXEl CUVWOTIOPOG OTOUC OVAPBOTAPEC TOU XIOVOdPOoMIKoy 1 2 4 5
KaAapputwv.
To x10vodpouiko twv KalaBpUtwv €Xel KAAR 0dIKN TIpocfaan 12 3 4 5

H d10iknon Tou XI0VOdPOUIKOU eVOIO@EPETAIl YIO TNV IKavomoinon twv ! 2 3 4 5

TIEAOTWOV TOU

MEeTA 1O TEAOC MIOG NuEPAC oKl ota KaAdBpurta. ZUHQWVW Al0QwVw
AlgBdvopal 0TI XOAGPWaa - EKTOVWONKA 1 2 3 4 5 6 7
AlcBavopal 0TI €Kava G0KNoN - YUUvAaotnka 1 2 3 4 5 6 7
AlcBdvopal 0TI YEPIoO g EVEPYEID 1 2 3 4 5 6 7
AlgBdavopal OTI ETIIKOIVAOVNOO PE TIOANG ATopa yUpw |ou 1 2 3 4 5 6 7
AlgBdvopal Ot TIEPaTa KOAX 1 2 3 4 5 6 7

MapokaAoUPE EPTTIOTELOEITE Yag TNV AToPr] cog

M600 a@oaIwPEVOC ONAWVETE VO KAVETE OKI GTO PJEANOV, povov aTa Kaldpputa;
oUTE Aiyo

Mapa ToAD MoA0 EAdxiota KaBoAou
oUTE TIOAD

Méoo amo@ACIoUEVOC EI0TE VO TIOPAPEIVETE TIOTOC TIEAATNC G AULTO TO XIOVOOPOUIKO;
oUTE Aiyo

Mapa ToAD MoA0 EXdxiota KaBoAou
oUTe TIOAD

Méco duoKoAo Ba NTav yia €0d¢ va Pnv avapbeite yia okl ata KaAdapputa;

O0te Aiyo
Mapa oAy MoAD ] , EAGxiota KaBoAou
OUTE TIOAD

ZE TIOIO TIOAN HEVETE . .cciiuvieeeeeiiirreeeessinrteeeessrreeeeesssnreeeeeans
Molo eival 1o €miedo eKTIAIdELONC TG,

Méon Ekmaidevon O, Avwtepn Ekmaidevond, Avwtatn Exkmaidevon O, doitntmgo
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Mw¢ KPIVETE YEVIKOTEPO TNV OIKOVOMIKI 00 KOTAGTAOT;

Eumtopn O, ApKeTd Avetn O, IKavoTtoiNTkr O, ZXETIKA aTEVAXwPEN O, Z1evaxwpn .
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