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MNEPIAHWH

H évvola t¢ cuvaloOnuatikig vonuoouvng, KOTEKTNOE OXETIKA TIPOCQATH TO
EVOIOMEPOV  TNG  ETIICTNMOVIKNC  KOWVOTNTOG, KOBwG eTnpeddel TNV KOIVWVIKA
OAANAETIIOPOCN KOl TN CUUTIEPIPOPA TWV OTOPWV KOl OXETICETAI PE TIC NYETIKEG
IKOVOTNTEG KOl TO €PYOCIOKO TIEPIBAAAOV. TMapdAANAa, OA0 KOl HPEYOAUTEPOG OYKOG
EPELVWV AVOPEPETAL GTO OXOAIKO KAIPO KOl OTIC EPYOCIOKEC EUTIEIPIEC TWV EPYALOPEVWV
VEVIKA KOl TwV EKTTAIOEUTIKWV €I0IKOTEPA. H Tapoloa €peuva  eoTiddel 0N
ouVAICONUATIKA VONUOaULVN TwWV JIELOLVTWY OXOAIKWY UOVAdWY Kal GTNV ETTIOPOCT TIOU
EXEl OTO OXOAIKKO KAIJO KAl OTIC EPYOCIOKEG EUTIEIPIEC TWV ULQIOTOPEVWY  TOUG
EKTTAIOELTIKWY. TO Ociypa ammotéAecav 34 dIEVBUVTEG GXOAIKWV HovAadwv MpwTtoRdduiag
Kal Aeutepofdduiog ekmaidevong tou vouou TMéEANaG kal 199 vEICTAYEVOI TOou(g
EKTTOUOEVTIKOI TIOU  UTINPETOVCOV  OTIC  IOIEC OXOAIKEC HOVAOEC, OUVOAIKA 232
EKTTOIOEVTIKOI. Ol EKTTAIOEVTIKOI GUUTIANPWOAV EPWTNUATOAOYIO AUTOAVAPOPAC, TIOU
mepiexel TNV KAigaoka  ZuvaioBnuatikiic  Nonpoouvng, TNV KAigaka  Tevikng
IkavoTtoinong omo tnv Epyacia, 10 EpwtnuatoAdyio POBuiong tou Zuvaigbruoatog, 1o
EpwtnuatoAdyio yia 10 Anpioupyliko IX0AKO KAipa, tv kAipaka Maslach Burnout
Inventory, tnv KAipaka Meplotaciokod Ayxoug Kal T0 EpwtnuatoAdyio OETIKWY Kal
ApvnTiKwV Zuvaiodnudtwyv otnv epyacia. Ta OTIOTEAECPOTO  KOTEQEIEQV OTI, 0G0
KOAUTEPO  Xelpidoviav Ta cuvalobnuata Twv OGAAWV Ol  OlEuBuvTEG, TOCO TIIO
IKGVOT[OII’]L\JéVOl amd T OO0UAEId TOUC ONAWVAV Ol ULEICTAUEVOI TOUC EKTTAIOEUTIKOI.
AvTtiBeta, 0Tav o1 dIELBULVTEC PUBUIaV KAADTEPA TO GUVAIGONUA TOUC, Ol EKTTIOEVTIKOL
Biwvav AlyOTepn  ETTAYYEAUATIKA  IKOVOTIOINGTN, ULWYNAOTEPO  ETTTMEdA  AyXOULC KOl
MEYOADTEPN ETTAYYEAUOTIKI) £E€0UBEVWOT). PAVNKE ETTIONC OTI Ol YUVAIKEC OIEVBUVTPIEG ME
uYnNAR ouVaIGONUATIKI) VoNUOooUvn ETIOPOUV TIEPICOOTEPO BETIKA OTNV avTiAnyn yia To
ONUIOUPYIKO OXOAIKO KAIha, OTnV ETTOYYEAUATIKA] IKOVOTIOINGN KOl OT0  O€TIKO

oLVaICONUO TWV EKTTAIBEVTIKWV OTIO TOUC AVTPEC GUVADEAPOUC TOUC.

NEEEIC KAEIDIA: oLVAICONUATIKA vonuooLvr, pLBUICH CLVAICONPATOG, OXOAIKO KAIuQ,
ETIOYYEAUATIKA  IKAVOTIOINGN, ETTOYYEAUOTIKO AyX0¢, Guvaicbnua otV  epyaaia,

ETIOYYEAUOTIKN €€0LBEVWaN.
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EIZATQIH

H Opyavwtikp Wuxoloyia €xel ¢ QAVTIKEIUEVO TN TIC OXECEIC AVAPECO OTOUC
avBpPWTIOUG Kal TO TIEPIBAAAOV EPYOAGIAC KOl TNV EQAPHOYN TwV WUXOAOYIKWV EVPNUATWY
o€ TIPOPRANUATA TIOU OVTIMETWTTICOUV o1 AvBpwTiol atnv gpyacia toug. H OpyavwTiKn
WuxoAoyio pttopei va Ppel epapuoyEG otn d10ikNon OXOAIKWY HOVAdwWY Kal EIBIKOTEPO
OTN HEAETN TWV OXECEWV AVAUECO O€ TIPOICTOPEVOUC KOl LPICTOPEVOUC GTO XWPO NG
EKTIAIOELONC, KOBWC KOl OTNV €ENYyNOnN @AIVOUEVWY TIOU  UTIOPOUV TIPAKTIKA Va
BeATioooULY TN B10IKNOTN KOl KAT' ETIEKTACT] TNV ATIOTEAEGUATIKOTNTA TNC EKTIOIOELANC .

KAt TETOl0 ETXEIpEiTOl PE TV TIOPOVUOO  €pyacia, n  HEAETN dnAadn Twv
XOPOKTNPICTIKWV TwV OIEVOLVTWY OXOAIKWV HOVAOWY KOl TWV EKTTAIOEVTIKWV G
TIOPAYOVTWY TIOU UTIOPOUV Aueca va emnpedoouv Tn dloiknon Tng ekmaidevong. Ol
avegApTNTEC YETARANTEG TNG €PELVAC Eival N cuvaloBNUATIKA vonuoolvn Kal n pubuion
TOU ouvaloBnuaTog Twv dlEVBLVTWY KAl N ouVaIoONUOTIK  vonuoolvn  Twv
EKTTAIOEVTIKWV, EVW Ol EOPTNUEVEC PETAPRANTEC €ival TO OXOAIKO KAIUQA, N ETIOYYEAUOTIK)
IKOVOTIOINGON, TO GOuvaicOBNua oIV  EPyocia, TO ETIAYYEAUOTIKO OyX0C KOl N
ETIOYYEAUOTIKI] EE0UBEVWON TWV EKTTAIOEVTIKWV.

MO GCUYKEKPIPEVD, OKOTIOC TNG €PYACiag €ival va PEAETNOEl EPELVNTIKA WE TIOIO
TPOTIO N cuvaoBNUATIKA vonuoolvn Kal n pUBUIcH TOL cuVAICOAUATOC TWV BIELBUVTWV
OXOAIKQV HOVAdWY KAl N CUVAIGONUATIKI] VONUOCoUVN TWV EKTTAIOEVTIKWY ETTNPEALOLY
1000 TO ONUIOLPYIKO OXOAIKO KAipO, 000 KOl TNV ETOYYEAUOTIKN] IKOVOTIOINON TWV
EKTTAIOEVTIKWY, TO CULVAICONUA TOUC KOTA TNV EPYOCIO TOUG, TO ETIAYYEAUOTIKO TOUC
AyX0¢ Kal TNV ETTAYYEAUATIKI] TOUC EE0VBEVWOT.

H mpwrtotumia autAg ¢ epyaciag €ival n avaluon oTtoixeiwv oe dV0 emimeda, n
ETIIKEVIPWAN TOU €VOIOEEPOVTOC OTNV ETOPACN TWV XOPOKTINPICTIKWY TWV OIELBLVTWY
TWV GXOAIKQV POVAdWY TNV IKAVOTIOINGT TWV LEICTAPEVWVY TOUC EKTTOIOEVTIKGV, KABWC
KOl OtV OANAETIIOPOON TWV XOPOKTINPIOTIKWY OIEVBUVTIWV KOl UQICTOUEVWY OThV
IKAVOTIOINGN TWV LQICTOPEVWV.

Emopévwg, To KOPIO €PWINUO TIOU OIOTUTIWVETOl OE OUTH TNV Epyacia eival 1o
TIPAKTIKO QTIOTEAECHUA TOU OAOU EYXEIPNMOTOC, TO KATA TIOCOOV dnAadK MTIOPEL va EXEl
KATIOIO €@OpUoyr] oTn OloiKNaN TwV OXOAMK®WYV HOVAdWY TIPOC OPEAOG TOCO TWV

OIEVBLVTWVY OC0 KOl TWV LPICTAPEVWY TOLG EKTTAIOEVTIKWY. Kal auto yiati KOpIog aToX0G
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¢ TapoloaC epyociag e€ivalr n  Tapaywyr] MIOC VEAG YVWONC €QAPUOCIUNG KOl
agloTIoINCIUNG KOl KAT'ETIEKTOCT N ETUTUXIO } U Tou OTOXOU aUTOL Ba KPIBEl OTo TO
TIEPIEXOUEVO TN iIB1AC TNE EPYOTIAC Kal TO ATIOTEAETHATA TNE EPELVAC.

‘Ogoov agopd atn dour TNG EI00YWYNE, OT0 TIPWTO PEPOC divovtal apXIKA Ol OpICHOoI
N¢ oLVAICONUATIKAG vonuoolvng Kal avartOooETal N Onuacia g OTnNV KOIVWVIKK
OAANAETTIOPOGCN KOl TN CUMPTIEPIPOPA, €VW OTN CGUVEXEID ETTIXEIPEITAl N SlIACOUVOEC NG
oLVAICONUATIKAC VONUOGUVNG PE TNV NYECIa KAl TO OPYOVWOIAKO/EPYACIOKO TIEPIBAAAOV
Kal SlOTUTIWVOVTOL Ol OTPATNYIKEG TNG PUBMICNC TOU ouVAICORUOTOC OTNV EPyaaia. XTo
O0eUTEPO PEPOC YIVETOL AGYOC YO TO GXOAIKO KAIPJO Kal yia T OXECN TOL WE TNV nyeaia
KOl TN ouvepyooia HETOED TWV EKTTAIDEVTIKWY. XT0 TPITO PEPOG YiveTanl O1E0DIKN
ovo@opd o KABE YO OTO TIC €EOPTNUEVEG METABANTEG, ONAADN OTNV ETTAYYEAUOTIKN
IKQVOTIOiNGon, oTo cuvaiodnua (B€TIKO Kal apvnTIKO) TNV EPYOCia, OTO ETTAYYEAUATIKO

AyX0G KOl 0TNV ETIOYYEAUOTIKI €€0LBEVWOaT.

l.ZuvaioBiniatnai vonuoaouivn

MoAAoi oplopoi £Xouv TIPOTABEI OTI6 TOLG ETTICTHHOVEG VIO VO OPICTEI N €vvola TN¢
ouvaiodnuaTikrg vonuooLvng. Ot Salovey kat Mayer (1990, og)A.189) £dwaav TOV TIPWTO
ETMIONMO OPICHO TNG CLVAICONUATIKNG vonuoouvng (Z.N.) cOP@WVaA PE TOV OTIOI0 «Eival N
IKOVOTNTA OvayvwpIong Twv OIKWV HA¢ ouvaIgONUATWY KOl TWV oLVAICONUATWY TwV
OAAwV, OIAKPIoNG HETOED TWV CUVAICONUATWY yia TNV KAB0drynaon T OKEWNE Kal TV
TIPAEEWY JaAG». ZUU@WVA PE TOLG idloug TO ATOPO HE LYNAR CLVAICOBNUOTIKT) vonuooulvn
EXEL TNV IKOVOTNTO VO avayvwpilel, va eAEYXEl, va Katavoei Kal va dlaxelpietal ta
guvaiodnuata ta OIKA TOU KOl TWV OAAWV OTOUWV HE TOUC OTI0Ioug ETTIKOIVWVEL. Ol
IKOVOTNTEC QUTEC oXeTi(ovTal APESA [IE TOV POAO TIOU Ttai{ouLV T CLVAICOAUATA YOG 0TV
{wn pO¢ KAl yla PE TO TIWE TO CLVAICBAUATA Pag ETTNPEEACOVY TNV AVTIANWN Pag yia Ta
YEYOVOTA Kl TOUG avOPWTIOUC.

JO0UQewva HPE TO MOVIEAO Twv Mayer, Salovey kai Caruso (2000), n
oUVAICONUATIKI vonuoouvn opidetal w¢ N IKAavotnNTa avayvapiong tne¢ onuaciog twv
oLVAICONUATWY KOl TwV PETAED TOUCG OXECEWV, KOBME Kal Xprong Toug yia TNV €TiAuaon
TpofBAnudTwy. EmimAéov, o1 Mayer, Salovey, Caruso Kau Sitarenios (2001) xwpilouv Tn

ouvaIoONUATIK VONUoaoULVn C€ TECCEPIC TIEPIOXEC IKAVOTNTWY: ) TNV KATAVONGn Twv
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ouvVaIoONUATWY TOL €0UVTOD, dNAAdK TNV IKAVOTNTA TOU ATOPOUL VO KATAVOEI Ta BadlTtepa
ouVaIoONUOTA TOU KOl va WJTIopPEl va 1o eKPPALEl QUOIKA, B) TNV avriAnyn Ttwv
ouVaICONUATWY TwV GAAWVY, dnAadr TNV IKAVOTNTO TOU OTOUOU va avTIAGUBAvVETal Ta
oLVAIOONPOTO TWV ATOUWY YUPW TOU, Y) TO XEIPIOUO TWV CUVAITONUATWY TWV GAAWV YIia
abénon NG amoedoong, OnAadr TNV IKOVOTNTA TOU OTOPOU va  dlaxelpideTal Ta
oLVAIOONUOTAO TWV AAAWVY KATELOVVOVTAC TOUG GE ETTOIKOOOUNTIKEC dPOCTNPIOTNTEC KOl
TIPOCWTIIKN avaTITUEn Kal §) Tn pLUBUIoN Twv ocuvaloONUATWY Tou €autol, dnAadn TNV
IKOVOTNTO TOUL OTOUOUL va PuLBUIdEl T cuVAIoONPOTA TOU, WOTE va KabioTatal IKavo va
EETIEPVAEL YPNYOPOTEPA OPVNTIKEC PUXOAOYIKEG KATOOTACEIG.

‘Evag GANOC  GUUTIANPWUATIKOG OPICUOG Oavo@épeEl OTI N CUVOICONUOATIKNA
vonuoouvn €ival n IKavOTNTa €vOC ATOPOUL VO OVTIAGUPBAVETAL, va KOTaVOEi Kal va
XPNOIUOTIOIE OTIOTEAECUATIKA TO CLUVAICONUOTO TOU GOV TINYR EVEPYEIOG, TIANPOPOPIOG
KOl ETIPPONC TOCO TOU €0LTOU TOU 600 KAl TWV GAAWV avBpwmwv yopw Tou (Cooper &
Sawaf, 1997).

210 TO TPOGCGEOTO POVIEAO Tou 0 Bar-on (2000) dlakpivel TEvie OIOCTACEIC
ouvaloOnuatikAg vonuoolvng: evOOTIPOOWTIIKEG Oe€loTnTeg  (intrapersonal  skills),
oloTipoowTiikeG  de€lotnteg (interpersonal  skills), mpoocappoctikdnTa (adaptability),
éENeyX0 OTpeC (stress management) Kol YeVIK  OldBson  (general  mood).

O Goleman (1998, 2001) piAnoce yia éva cOCTNUO CLVAICONUATIKWY IKAVOTATWY
oT0 oToio dloKpivovtal ouo BOCIKEC JIOCTACEIC CLVAIOONUATIKAG vonuoouvng: (o)
ECWTEPIKEC, OTOMIKEC OIEPYATIEC (ETTITIEDD «EAUTOC»), Ol OTToieC KaBopiouvv TIWC TO ATOUO
Xelpidetal Bépata eautol Kal (B) KOIVWVIKEG dlepyaoieg (ETTEDD «AAAOI») Ol OTIOiEC
kaBopidouv OG0 KOAG TO ATOMO XEIPIZETAN TIC OXETEIC TOU PE TOUC AANOUC.

2TO €TTMEDO «EAUTOC» 0 Goleman KAvel AOyo yia dU0 BOCIKEC GUVAICONUOTIKEC
IKOVOTNTEC: (a) TNV autemiyvwon (self-awareness), n ofmoia TiEpIAGUBAvVEl TN
ouvaloOnuatik  €miyvwaon, dnAadn Tt duvatotnta KAmolou V' avayvwpilel Ta
ouVOICONPOTA TOU KOl TIC ETUTITWOEIC TOUC, TNV OKPIRr agloAdynaon eautol, TO va
yVwpilel dNAAdN Kaveig TIC SLVATOTNTEC KAl T OPIG TOU, KOl TNV OUTOTIETI0IBNGN, dnAadn
Mo 1oxupr aiobnon mpoowtikA¢ a&iag kal duvatottwv Kal (B) tn dlaxeipion eavtol

(self-management), 1ou TIEPIAQUPBAVEL TOV OUTOEAEYXO, TNV OEIOTIOTIO KOl OKEPAIOTNTO
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néoug, TNV eucuveldnoia, TNV TIPOCOPUOCTIKOTNTA, TA KivnTpa ETUTUXIOG KOl TNV
oVAANYN TIPWTOROVAIGV.

>T0 €mimedo «B@ANO» Eexwpidel €miong OUVO IKOVOTNTEG: (O) TNV KOIVWVIKNA
emiyvwaon (social awareness) mou TepIAapBAvel TNV evouvaioBnon (empathy), dnAadr
AuUVATOTNTA KATIOIOU VO PBAETIEL TO TIPAYUOTO OTIO T OKOTUA TwV GAAWV KOl VA VIWOEL
OTWC VIWOOoULV, TOV TIPOCGAVATOAIGHUO TIPOG TNV TIOPOX UTINPECIWY, dNAASH TNV IKOVOTNTA
KATIOIOL V' avayvwpidel KAl va IKAVOTIOIET TIG OVAYKEG TWV TIEANTWV, KAl TNV 0PYAVWOIOKI)
ETTiYVWan, dnAadK va UTIopei Kaveig va avTIAauBAvVETal Ta Kupiopxa guvalodnuata Piag
opadaC KOBWE Kal TIG OXECEIC 10XV0G TIOU Kuplapxouv ¢' autiv kal (B) Tn dloxeipion
oxéoewv (relationship management) mou TIEPIAAUPAVEL TO EVAIAPEPOV YO TNV AVATITUEN
TwV GMwv, TNV E€mppor, TNV ETIKOIVWVIA, TO XEIPIOPO TWV CUYKPOUGEWV, TNV
OPOMOTIOTIKN Nyeaia, dnAadr TNV IKOVOTNTA KIVNTOTIOINGNG TwV ATOPWY TIPOC Eva KOIVO
opapa, TNV 0ToPEnN w¢ KOTaADTN aAAaync, dnAadr TO va UTIOPE KAVEIC va ETIIPEPEL KAl
va XEIPIETal OTIOTEAECUOTIKA TNV OAAAYN, TO XTIOIHO OECUMV KAl TNV OPAdIKN epyaaia
KOl ouvepyaaia.

ATIO Ta TTAPATIAVW YiIVETal QAvEPO OTI LTIAPXOULV dU0 BACIKA POVTEAD avlacpoleé(
ME TNV EVVOIOAOYIKN TIPOCEYYION TNG Zuvalobnuatikng Nonuoolvng: To HOVIEAO TwWV
IKOVOTATWV Twv Mayer Kal Salovey (1997) kail ta PJEIKTA povtéAa (Goleman, 1998; Bar-
On, 1997). To mpwto Oivel £U@ACn OTNV OAMNAETIOPOCN TWV YVWOTIKWV KOl
OUYKIVNOIOKWV/  GUVAICHBNUOTIKWV  IKOVOTHTWY KAl CUYKEKPIYEVA OtV avtiAnyn,
KOTavonaon, opydvwaon Kal SIEUKOAUVCOT TwV cuvalgtnuatwy tovidoviag Tov TPOTo ME
TOV 0TI0i0 Ta cuvaigdruata Bonbolv TNV Kpion Kol pvrun tou otopou (Mayer et al.,
2000). To OeUTEPO OAVOQPEPETAI OE TIO YEVIKA KOIVWVIKO-OCLVAICONUATIKA HOVIEAQ, TIOU
€0TIAJOLV OTIC OTOMIKEC SIOPOPEC KATA TNV 0pYAVWAN Kol EKQPACH TwV ouUVOIoONUATWY
OMA KOl OLVOQ®Y  KOIVWVIKWV  OefloTATwyY, ONnw¢ n  evouvaiodnon, n
TIPOCOPUOCTIKOTNTO, I YEVIKI] OUYKIVNOIOKN KOTAOTOON K.A., &V EVOWHATWVOULV
OPKETEC TITUXEC TNC TIPOOWTIKOTNTAC (Salovey & Mayer, 1990). ZUOp@wva £EAANOL ME
Tov Kagétalo (2003), n 1o KATAAANAN TIpocéyyion ¢ Z.N. €ival T0 HPOVTEAO TwWV
Salovey kai Mayer (Salovey & Mayer, 1990; Mayer & Salovey, 1997), Tou Bewpolv TN
Z.N. ®¢ IKOVOTNTO ETIEEEPYNTIOG YVWOTIKWY KOl CUVAIGONUOTIKWY  TIANPOQOPIWY

(avTtiAnwn, eVoWPATWon Kal 0pyavwan Twv CUVaIoONUATwWY).
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f

Q¢ mpog TN pétpnon g Z.N., Ta PEIKTA POVTEAO OKOAOUBOUV TNV PEBOdO NG
OUTO-ava@OoPACG, EVW TA POVIEAD IKAVOTATWVY Tovidouv TNV ogia twv 10T agloAoynong
IKOVOTHTWV MPECO OTIO €Pya TIOU METPOUV TO PoBud OTov OToio yiveTal xpnon tng
IKavotntac. Qotdcoo, e€artiag tou OTI TO MEIKTO HOVTEAO TnNG Z.N. Oev JIOKPIVEl TIG
IKOVOTNTEG OTIO TIC YEVIKEG TIAEUPEG TNG TIPOOWTIKOTNTAC, 0 Mayer Kal Ol GUVEPYATEC TOU
(2000) Tovilouv TWC Ol EPELVNTEC Ba TIPETIEI VO ECTIACOULV TIEPIOCGOTEPO OTIC IKAVOTNTEG
TIOPG OTO XOPAKTINPICTIKA TNG TIPOCWTIIKOTNTAG, KABWC £Tal dlac@aAiletal N dIAKPITIKN
EYKLUPOTNTO Ot OXéon PeE TNV Tpoowtikotta (BA. emiong Lopes et al.,, 2004; Lopes,
Salovey & Straus, 2003).

‘Eva mpoc@ata avemtuyuévo epyaieio, 1o Teot X.N. MSCEIT, (Mayer, Salovey,
& Caruso, Emotional Intelligence Test, Mayer, Salovey, & Caruso, 2002, Ka@étolog &
Kagétalou, 2004) mpooeyyidel eTUTUXWE TOV AEITOLPYIKO opiopo ¢ X.N. (Mayer &
Salovey, 1997) Kal TIC OVTIOTOIXEG TEGOEPIC TIAEUPEG TWV IKAVOTHTWY TNC (avtiAnyn,
OIEVKOAUVON, OPYAVWOT KAl KATAVONGN TwV ouvaloonuaTtwy), HEca amo TNV aEu‘J)\éynon
TWV OTOMIKWV ETIOO0EWV OE €pya KOl TNV MPETPNON NG  IKAVOTNTAC  ETTIALONG
TPoBANUATWY, TA OToi0  OXeTidovtol HPE  OTOMIKA  cuvaloOnuata  oAAG  Kail
OUVAICONUOTIKEG KOTOOTAOEIC. APKETEC €PELVEC €xouv Ociel TWC 0 OedOMPEVOC
AEITOLPYIKOC OPIoUOC IKavoTATtwy NG X.N. eival éykupog Kal aglomiotoc (Ciarrochi,
Chan, & Caputi, 2000; Mayer et al., 2002), ev® n TIPOYVWOTIK] €YKLUPOTNTA TOU TECT
gival emiong koA (Mayer et al,, 2002). AKOUN Ol TECOEPIC UTTOKAIJOKEG MUTIOPOUV va
OlakpIBoLY ge B00 PEYAADTEPEG ““TIEPIOXEC’”: TN BlwpaTikr (avTiAnyn, SIEUKOALVOT] TWV
guvaloOnudtwy) Kal TN ZTPATNYIK  Teplox  (katavoénon, opydvwaon  Twv
guvalodnudtwyv) (Mayer et al., 2000).

H kavotnta t¢ Z.N. dgv gival eyyevng, oANd UTIopei va KaAAlepynOBei kal va
avatttuxBei. Ooov agopd TNV avamtuén g X.N., o Goleman (1998) vmtootnpilel 0TI n
ouvaloONUATIK vonuoolvn JuTopel va PBeAtiwBei otnv mopeia NG {wn¢ Kal ol
LYPNAOTEPEC dLVOTOTNTEG TOU AVOPWTIOL YIa AUTOU TOL TUTIOU T vonon cupPadiouvy Pe
TNV WPILOTNTA. ETOPEVWC, OEV Eival EYYEVEC YVWPICHA TWV KEKAEKTWV», OAAA PUTIOPEI
va avorttuxBei oe KABs AvBpwTIo TIOU BETEL WG OTOX0 TNV KOAAEPYEID OUCIOCTIKIG
ETTIKOIVWVIOC 0€ KOIVWVIKO KOl ETIAYYEAUATIKO eTtimedo. MNapopola, ol Mayer, Salovey Kai

Caruso (2000a) vrootpiEav OTI N Z.N. PTIOPEi va YiVEL aVTIANTIT WG IO TIAELPA NG
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vonuocuvng Tou Pttopei va avarttuxBei guaoikd. Or Wong, Wong kai Law (2002) Bprkav
ot N Z.N. o€ €&l JIOPOPETIKA ETTAYYEAUOTO OXETICETAN BETIKA PE TNV NAIKIO, evw 0 Mayer
KOl 0l GuVEPYATEC TOL (2000a) oe pia aelpd amo €peuveg £de1€av OTI N Z.N. auv&avetal Ye
TNV NAIKIO KOl TNV EUTIEIPIO KAl TIPETIEL VO BEWPEITAl W HIO IKAVOTNTA TIOPd  W¢ €va
YVQPIoUO TNG TIPOCWTIIKOTNTAG.

O1 €peuveg €deigav emiong OTL €ival mBavo va d81dax0o0v TEXVIKEG TG Z.N. ue
oTOX0 TN BeATiwaon NG IKAvVOTNTAC TNG KOl TNV abEnon twv Tlavotitwy ertuxiag. O
Fineman (1997) diatumwaoe TNV amoyn OTl, TIAPOAO TIOU Ol CUVAICONUOTIKEC IKAVOTNTEG
ovarntiooovtal Gtnv TaIdIKA NAIKIa, Pmopoly va aAAd&ouv Kol va avartuxouv.
BeBaiwg, 10 yeyovog OTI n vonuooUlvn WToPEl va avarmtuxBei ye tnv nAKia kal tnv
euTIEIpia €ival Og YeVIKEC ypouuéG pia Baoikr otabepd yia Tn pérpnon tng (Mayer,
Caruso, & Salovey, 1999).

Eival onuavtikd va mpootebei 0TI N cuvaloBnUATIK vonuoouvn eTNPEAdEl TNV
KOIVWVIKI OAANAETTIOpOON PETAEY TWV OTOPWVY KAl YEVIKOTEQA TN CUUTIEPIPOPA TouG. Ol
Mayer, Salovey kal Caruso (2000b) uméBecav ot n Z.N. UTIOpeEi va €eTNPEACEL TIC
OlOTIPOCWTIIKEC aVTIOPAOCEIS, evw Kol o Goleman (1995, 1998b) umébeoe o n X.N.
OTTOTEAEI TIPOBAETITIKO TIAPAYOVTO YA TNV ETUTUXIO OTN {WN KOl OTNV EPyaacia Kal OTI 0
deiktng evuiag Tov avBpwtou eival uTtelBLVOC yia To 20% ¢ emiTVXiag otn {wn, EVK N
Z.N. yia 10 uttéAoirto 80%.

O1 emiotuoveg Bewpolv T Z.N. w¢ €vav Tapdyovia TIOU CUUPBAAAEl o€
TIEPICOOTEPO OETIKEC OTACEIC, CUMUTIEPIPOPEC Kal attotedéopoata. O Goleman (1995,
1998b) vmtootpiEe OTI N Z.N. TIEPIAAUPBAVEI ATOUIKA XOPOKINPICTIKA OTWC UTIOKivnan,
a101000¢&ia, TIPOCOPUOCTIKOTNTA Kal (eaTaold., evw o Bar-On (1997a) TipocodlopIocE TN
2.N. ¢ éva oUVOAO OTIO IKOVOTNTEG ME TIC OTIOIEC TOI ATOUA OVTIUETWTTICOLV ATIITACEIC
Kal TIECEIC TOU TIEPIBAAAOVTOG TouG. EmimAéov, OmMw¢ emionuaivouv o Schutte karl ol
ouvepydTeg Tou (2002) n X.N. TIPETEl va YIVETAL aVTIANTITH €iTe w¢ Ikavotnta (Ciarrochi
et al.,, 2000; Mayer et al., 1999) €ite W¢ ATOUIKO XAPOKINPIOTIKO (Schutte & Ii\/lalouff,
1999; Schutte et al., 1998). t

eVIKOTEPO, TO CULVAICONUOTO KOl 0 TPOTIOC EKPPACNC KOl 0&l0TToINONE TOUC
KaBopidouv TN CUUTIEPIPOPE TOU ATOHOL CGTO KOIVWVIKO TIEPIBAAAOV KOl TIC OXECEIC TOU

ME TOug GAAOULG. ZUp@wva pe Toug Van Maanen kal Kunda (1989), ta cuvaloBruota
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opidovtal w¢ n autoogioAGyNcn TOU ATOPOU 0600V O@EOoPA& TIC OTOJOCEI( TOL OTOV
KOIVWVIKO Xwpo. Ta emimeda Twv cuvaigdnudtwyv Kuuaivovtalr omdé 1o Pacikd
guvaioBnuata (T.X. xapd, ayarn, Bupog) WG Ta KOIVWVIKA cuvalgbnuata (T.X. VIPOTH,
gvoxr, (NN, @BOvVoC), KABWC €ToNG KOl TIC GUVOKOAOULBEG OVTIOPACEIC Kol JIOBETEIC
(Ashforth & Humphrey, 1995). Atoua Tou EK@PALOUV ETTAKPIBWE T0 CUVAITONUOTA TOUG
yivovTal TEPICOOTEPO AVTIANTITA OTI6 TO GTOUO TOU EPYACIOKOU TOUC TIEPIBAANOVTOC.
EmumAéov, dtopa Tou €ival IKava va avTIAGUBAVOVTAl To GUVAICONUOTA TWV AAAWY YOpw
TOUC KOl va avaTrtrtioo0uV evauvaiodnaor, €Xouv T duvatotnTa va SI0IKoUV avBp®TIouC,
(Salovey & Mayer, 1990).

M0 CUYKEKPIPEVQ, TO CLUVAITORUOTO PUTTOPOUV:
1 va ponbrioouv ot dnuiovpyio  TIOAOTIAOKWY HEAANOVTIKWV OXEJiWV  (ELEAIKTA
TIPOypapHOTa)
1 va PBeAtiooouv TN dladikagia AMPng amo@doswv Pe OTOX0 TNV KOAUTEPN KOTAVONGoN
NG CLVAICONUOTIKAC AVTIOPACNE TWV AAAWVY (ONUIOVPYIKA GKEWN)
1 va  OIEUKOAOVOUV TN YVWOTIKN dladikaoia pPE T dnNUIOUPYIKOTNTA KOl TN
OXOAOCTIKOTNTA (avVayvwpIoT TNG CUUTIEPIPOPAC) KOl
* VO TIPOAYOULV TNV ETTIMOVI] OTNV EKTIANPWON ATIAITNTIKWY KOONKOVIWY (ouvallcer’]uam
IOV KIVNTOTIOIoVV) (Salovey & Mayer, 1990).

Ol ouVaIoONUATIKA VONUOVEG AVOPWTIOl €XOUV TO TIAEOVEKTNUA VO OEIOTTIOI00V
OUTEC TIC OUVATOTNTEG TWV cuvalgONudTwy. Z0Pewva pe Tov Wasielewski (1985), ol
GvOpPWTIOl OUTOI €XOULV TNV IKOVOTNTO VO €KOETOUV TOULC €QUTOUC TOUC Of OETIKEC
OULVAICONUOTIKEG KOTACTACEIC KOl vo OI0ACKOVTAlL OTd ApVNTIKEC CUVAICONUOTIKEC
KOTOOTACEIC TIOU €XOUV OONUOVTEG KOI KOTOOTPETITIKEC TIPOEKTACEIC. ETpocbeta, ol
CULVAICONUOTIKA EVEUEIC UTIOPOUV VA £XOLV MIa BETIKN ETIOPOCN OTOUC AAAOUC, dnAadH)
va €X0UV HIa Ioxupn BTk emidpacn (XAPIoUQ), TIOU Eival VO ONUOVTIKO CUCTATIKO NG
nyeciag. O Wong kai Law (2002) €€dAAOL oOUP@WVOLV OTI ATOPO PE LPNAR Z.N
PTIOPOUV VO EVEPYOTIOIOUV TO HNXOVIOUO pUBUIONG TWvV CuvaICONUATWY  TOUG
OTIOTEAEOUATIKA, £TO1 WOTE VO ONUIOUPYOUV BETIKA CUVOICONUOTO KAl VO TIPOAyouv TO
ouVAICONUATIKO KAl TIVELUATIKO TOUC €Ttitedo. AvTiBeta, atoua pe XaunAn Z.N dev eival
IKOVA va €CTIOCOUV OTIOTEAECUOTIKA 0T PUBUICN TWV CLVAICONUATWY TOLC KOl £XOUV

O 0Py CLUVAICONUOTIKY OVATITUEN.
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1.1.ZuvaiocOnuatikny vonuoaolLvn Kal nyeoia

O1 gmioTpoveg €0TIAlOLV OTN OXEON TNG CLVAICONUOTIKAC VoNnuooLvNng PeE TNV
nyecia (George, 2000) 1 KOTOOEIKVUOUV TG T yvwpiopata g Z.N., Onw¢ n
gvouvaiobnaon, €ival onuavIiKd CGUGCTOTIKA TIOU CUVEICQPEPOUV OTNV GCKNON €Eouaiag
(Kellett, Humphrey & Sleeth, 2002; Wolff, Pescosolido, Druskat & Urch, 2002).

ApxIKd, oi House kai Aditya (1997) €dwaoav Eu@acn otV 10€a TNE KOIVWVIKIC
vonuoaolvng w¢ Eva OTIaPaiTNTO NYETIKO XOPOKTINPIOTIKO KOl 0T OUVEXEID 0 Sternberg
(1997) cupewvnoe padi Toug TTPoRAAovTag {wvTava Ttapadsiypata  yio va OTTodEiEEl
ylOTi N KOIVWVIKF] vonuooUvn JTopEl va €ival okOpo TIO ONUOVTIK  yid TNV
ETTOYYEAUOTIKA ETTITUXIO TIPOICTAPEVWY KOl NYETWV 0TI TNV TIOPOJOCIOKN TIVELHATIKNA
vonuoauvn.

Evtdooovtag m Z.N. oTIC povTEpvEC Bewpieg yia tnv nyeoia, ol Hooijberg, Hunt
kot Dodge (1997) mapouaiacav éva TIAQIGIO €pyaaciag yia TNV TIVEVUATIKY, KOIVWVIKI KAl
GUUTIEPIPOPIKA TIOAUTIAOKOTNTO TNG NYETIag. Zup@wvnoav OTI N KOIVWVIKL TIAELPA TNG
NYETIKNG IKAVOTNTOCG OTIOTEAEITAL OTTO 600 CUCTATIKA: TNV KOIVWVIKI Ol0@QOopOoTIoinan Kal
TNV KOIVWVIKA évtaén. H Kowwvikny dla@opoTtioinon €ival n Kavotnta Tou nyEtn va
OloKpivel Kal va avayvwpilel TIC OI0@OPETIKEG OWEIG, TIAEUPEC KOl ONPAcieq HIag
0ed0PEVNG KOIVWVIKNG KOTAOTOONG. H KOIVWVIKA €VvTagn €ival n IKOvOTNTo TOU NyETn va
OIOKPIVEL TIC LTIAPXOUCEC KOl TIIBOVEC OWEIC TWV KOIVWVIKWV OXECEWV, va pubpilel ta
guVaIoBNUATA TOL KAl va avayvwpidel Ta ocuvaloBnuata twv GAAwv. Mg aAAa Adyla, Ol
KOAOI NYETEG TIPETIEL VA £XOUV KOAR KOTOVONGN TWV CUVAICONUATWVY TwV OIKWV TOUC Kal
TV GAAWV Kal va gival IKavoi va puBuidouv Ta cuvalgBAUaTd Toug, OTav AAANAETIIOPOUV
pe dAouc.

Ol gPeLVNTEC €XOLV ECTIACEL TO €EVOIOMEPOV TOUC OTN CUUPTIEPIPOPA KOl OTa
XOPOKTNPIOTIKA TWV ATIOTEAECUATIKWV NYETWV. ZOP@wva pe tov Goleman (1998b), ol
TIEPICOOTEPO OTTOTEAECHATIKOI NYETEC €XOUV OAOI LYNAG Babud Z.N. OI» idlo¢ vTtooTnpilel
o1l n Z.N. €ival €K TV WV OUK aveL (Sine qua non) TNG Nyeaiag Kai OTI XwpPi¢ avtiv &va
OTOYO UTIOPEl va €XEl TNV KAAUTEPN TIPOETOIYOCIA OTOV KOOUO, €va EVIUTIWOCIOKA
OVOAUTIKO HUOAO KOl €vav OTEAEIWTO €EOTIAIOUO Ao £EUTIVEC 10€€C, OAAG dev Ba yivel o

peydAog nyétng. H Z.N. mailel évav avavopeva ONUOVTIKO POAO oTa LYNAOGTEPO
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KAIJAKIO EVOC OPYavIOHOU, OTIOU Ol JI0@POPEC OF TEXVIKEC IKAVOTNTEG £XOUV OUEANTEN
onuaaia.

H KolwvIKr vonuoouvn gival n Bacikr] IKavOTnTa TIou Kabopilel Tn oup1|15p1(p0p(’x
Twv nyetwv (Boal & Hooijberg, 2000). Xuypwva ye tnv Day (2000), n Z.N. Tailel
ONUAVTIKO POAO OTNV OTIOTEAECUATIKN NYECia. XTn culdfjtnon yia Ta XOPAKTINPIOTIKA Kol
TNV avamtuén Twv NYETWV OTOLG opyaviopolg, n Day ékave AOYO Yl OUYKEKPIUEVEC
OIOTIPOOWTIIKEG IKAVOTNTEG TOU NYETN, OTMWC N AUTOYVWOIia Kol n  autodlaxeipion.
MoAAoi epeuvnNTéC €EAANOL CUUEWVOUY OTI N ATIOTEAEGUATIKI] NYETIKI] CGUUTIEPIPOPA
€EOPTATAL OTIO TNV IKAVOTNTO TOL NYETN VO ETTIAVEL CUVOETA KOIVWVIKA TIPOBANUATA TIOU
avagLovTal oToug opyaviopoug (Mumford, et al., 2000; Zaccaro, et al., 2000).

Omnw¢ @aivetar amd Ta Topamovw, N Z.N. Twv nNyewwv Eennpealel v
OTTOTEAECUOTIKOTNTA TOUC. ETUTAéOV, MEPIKEG MEAETEC YA TNV nyecia €0el€av OTI N
CLVAICONUATIKA WPILOTNTO TWV NYETWV OXETICETAl PJE TNV SIOIKNTIKI TOUC IKAVOTNTO.
(Bass, 1990). ZTeAEXn ME OVATITUYMEVN CULVAICONUATIK vonuoouvn KePJdi(ouv TNV
0@QOCiwaon Twv epyalouévwy Kal EEaa@AAI{ouV TNV EVEPYNTIKI] CUUUETOXI TOUC.

M0 OUYKEKPIPEVD, Ol €PEUVEC OE NYETIKA OTEAEXN TIOU TIAPOAKOAOUBNnoav
ECEIOIKELPEVO TIPOYPAUMATA KOAANEPYEIOG AUTAC TNE MOPERC vonuoouvng €d€iEav Ot
(Sosik & Megerian,1999; George 2000; Ciarrochi, Deane & Anderson, 2002; Wolff et
al., 2002):

* EVioX0ONKE N TIPOCWTIIKI] TOUC OILTOEIKOVO KAl AUTOEKTIUNGN.

* BeEATIGOBNKOV 01 SIOTIPOCWTIIKEG OXECEIC HETOED OAWY TWV Pabuidwv

dloiknang.

«'Eyivav Ikavoi wg éva Babud va avayvwpidouy Ta guvalodruotd Toug Kal va
OVTIETWTTICOLV TIC CLUYKPOUCTEIC PUE CUUTIVOIO KOl KATAVONGT, UE TEXVIKEG

€TIALONC SlAPWVIWV TIOL AVaKAALYAVY.

* Avartoxenkav ol de€I0TNTEC SIABOUAELONG, N TLVAICONUOTIKA AGEAAELD, 1
ETTIKOIVWVIOKI] IKAVOTNTA, N GLVEPYATia yia TNV AN amdéeacng Kal n avoxr

oTn SIAPOPETIKOTNTO.

¢ BEATIOONKE N IKOVOTNTO OTIOTEAECUOTIKAC QAVTIUETWTIIONG TWV TIPOPRANUATWY OTIC

OXEOEIC KOl OTIC OVOTIOQEVKTEC OUYKPOUGEIC OVOYK®VY TOU TIPOCWTIIKOD TOU 0PYOVIGUOD,
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KOBWC OTIOKTABNKAY TEXVIKEG XEIPIOPOU TOU €Pyaclakol OTPEC KOl €uaiobnaoiag oTIg
IOIITEPOTNTEG TNE OLVAMIKAG KABE opddaC.

Ava@opiKa pe TN emidpacn ¢ Z.N. TwWV NYETWV CTIC EPYOCIOKEC EUTIEIPIEC TV
UQICTOPEVWV, HEPIKOI PEAETNTEC ETTIXEIPNUOTOAOYOUV OTI YIO VO £XOUV Ol LEICTAUEVOL
VYPNAOTEPQ ETTiTIEdO BECUELONG KO IKAVOTIOINGNC B0 TIPETIEL Ol TIPOIGTAPEVOI TOUG VA TOUC
TIOPOKIVOUV HE PUXOAOYIKA TIAEOVEKTNUATO, OTWC EYKPION, OTI0d0XN, OE£ROCHOC KOl
a@ooiwon (Hollander, 1979; Jacobs, 1970). EmumAéov, vmdpxel épeuva  Twv Fisher kai
Edwards (1988) oUu@wva e TNV OTOID N UTIOCOTNPIKTIKI] CUUTIEPIPOPA  TWV
TIPOICTOUEVWV €XEI BETIKN €TOPACN OTNV ETAYYEAUATIK IKOVOTIOINCN Kail Tuéavd otnv
TIPOCWTIKN AVATITLUEN Twv vEIcTapévwy. O Dansereau Kol ol guvepydteC Tou (1995)
£delav OTI Ol TIpOigTAEVOl gival IKavoi va emnpeddouy TNV amddoaon TwV VPICTOUEVLV
TOUC LTTOOTNPI(OVTOC TO CuVAICOBNUA TNEG OUTOEKTIUNONG TOUG, €VW CUUPWVA HE TOUG
Wong kai Law (2002) ny€teg pge uPnAn cuvalgONUATIKI) vonNuooUvn Kol CUVAICONUATIKN
WPIUOTNTO  €UPAVICOUV  CGUXVOTEPO  LTTOCTNPIKTIKI]  CUUTIEPIPOPA  ATIEVOVTI  OTOUC
UQICTOPEVOUC TOUC, KOBWE €ival IO uaioBnTOl OTO AIGOAUATA KOl CLVAICOAUOTO KOl TA
OIKG TOUC KOl TWV VQICTAPEVWY TOUC. a

H Z.N. Twv mpoioTapévwy Pttopei va oAANAETIOPA pe TN Z.N. TWV UQICTOUEVLV
OTNV EPYAOIaKN amodoon twv velotapévwyv. Ot Wong kal Law (2002), umébecav oOtl,
OTWC 1N IKAVOTIOINGN 0T6 TNV e€pyacia PTopEl va emnpeactei Oetika amd ™ Z.N. Twv
epyadopévwy, opola Kai n X.N. TV TIPOICTAPEVWY UTIOPEI va €XEI TIEPIOCOTEPO OETIKNA
EMIOPOCN GTNV EPYACIAKI ATTOd00N YIO TOUG UPICTAPEVOULC PE XOUNAR Z.N. Ttapd yia Toug
vgioTapevoug pe vwnAn Z.N. Epyalouevol pe vPnAn Z.N. Ba eival ndon oe 6éan va
EKQPAdouV Kal va pubuidovv Ta oLVAICOAUOTA TOUC, YEYOVOC TIOU CUMPBAAAEL OTNV
EPYOCIOKI 0TTI0000N KOl ATIOITEl AlyOTEPN WECOAARNGCN aTIO TN HUEPIA TOL TIPOICTAPEVOU,
evw epyaldopevol pe xaunAn X.N. 6a eival Alyotepo IKavoi va ek@palouv Kal va
puBuidovv T CuvalcOnuatd Toug. EmimAfov, epyalopevol pe uvynAy Z.N. 6Ba
TTOPOoLCIAloVY HEYOADTEPN PeATiwon amod T HECOAGPNON Twv TIPOICTAMEVWY TOUC,
yeyovog mou Ba Ttoug Ponbd va dloxeipidovral KaADTEpA TO OLVAICOAUOTO KOl TIG
TIPOCOOKIEC TOUG KOl Ba OTIOKTOUV TIEPIGOOTEPN OUTOTIETIOIONGN, aigbnan Tou eAéyxou,

ONUIOLPYIKOTNTA, TIPOCOPHOCTIKOTNTO, OUVEPYATDia, OUVIOVIOHO, OIEKdIKNON  Twv
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SIKOIWUATWY OTA TIAGICIO TOU OpPYaVIOHOU Kol BETIKEC avTIdPATEIG, TIOU PeTa@pdalovtal

o€ LYNAGTEPN aTod0oan.

/.2.2uva1oBnuATIKr vonuoouvn Kol 0pyoavwaolaKo/eolacloko TEPIBAA)Mv

Ol IKaVOTNTEG CLVAICONUOTIKAG VONUoOoUVNG OXETICOVTAL UE TIOIKIAEC HOPPEC TNG
CUUTTEPIPOPAC O €PYOCIOKA/OpYyavwTIKG TTAaiola (Kagétolog, 2003), Omwe eival n
KOAAIEPYEID JIOTIPOCWTIIKWY OXECEWVY, N WUXIKA LYEIO TwV EpyaloPEVwWY, Ol OTPOTNYIKEG
OVTIJETWTIIONG TWV OyXoyovwv KOTOOTACEWV, KaBodnynong Ttwv epyalopévwy yia
aVAANYN KaBNKOVTWY avAaloya HE TIG IKAVOTNTEC TOUC.

O poéAo¢ Twv cuVaIoONUATWY OTOUG OPYAVICHOUC EiXe TTOPAdOCIOKA ayvonoei w¢
éva Bépa AoXeTo HE TNV €peuva oe opyaviopoug (Ashforth & Humphrey, 1995).
MoAovoTl auti n 6éon dpxioe va oAAAlel ota TEAN ¢ OeKaeTiag tou 1980 pe TIC
ekdooelc Tou Hochschild (1983) kai twv Rafaeli kol Sutton (1989), n €pguvva oL
0@OPOUCE TOLCG OPYOAVIOHOUC CUVEXIOE VO OEIXVEL EAAXIOTO €VOIOQEPOV OTN MEAETN TWV
ouvaIoONUATWY TIOPA TIC ONUOVTIKEG €KOOOEIC Twv Goleman (1995) kot Weiss Kai
Cropanzano (1996). EvtouTolg, mTpoo@ata, n otaon auth AAAOEE EVIUTIWOIOKA UE TIOAAEG
ekd00eIC PIBAiwy (T1.X. Ashkanasy, Hartel & Zerbe 2000a; Ashkanasy, Zerbe, & Hartel,
2002; Goleman 1998b; Lord, Klimoski & Kanfer 2002; Payne & Cooper 2001) kol
onuoaclevoelC oe EykKupa TIEPIOdIKA Omw¢ Ta: Journal of Organizational Behaviour
(Fisher & Ashkanasy 2000), Organizational Behaviour and Human Decision Processes
(Weiss 2001) kai Leadership Quarterly (Humphrey 2002) pe dl10pKWCG OLEAVOUEVO TO
evola@EPOV yia auto to Bepa (Ashkanasy, Hartel & Daus 2002; Brief & Weiss 2002).

JOUQewva pE TN Oewpio TNC OPYOVWTIKAG CUMPTIEPIPOPAC Twv Weiss Kal
Cropanzano (1996), o1 ouvBnkeg TOL TEPIBAAAOVTIOC OTO XWPO €pyaaiag éz(ouv wC
OTIOTEAECUO ‘EVTIACEIC KAl OVOTACEIC VIO TOUuC €pyalopevoug, dnAaodr) GSTIIKéC Kal
OPVNTIKEC  CUVOIOONUATIKEC  KOTOOTAGCEIG, TIOU  TIPOOVAYYEAAOUV  UTTOKEIUEVIKEG
KOTOOTACEIC KOl CUUTIEPIPOPIKEC aVTIOPACEIC. Mo TTpoo@ata, avaTttuXOnke Eva UOVTEAO
yla To poAo tN¢ Z.N. oToug opyaviouoUg, YE BaaiKO ETIXEIPNUO OTI Ol AVTIOPATEIC TWV
ePYOaloPEVWV OTNV ETTIAYYEAUATIKA] avao@aAela petpidlovtal amd 1 X.N. (Jordan,

Ashkanasy & Hartel 2000, 2002).
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Emopéviwg, n €peuva yia T0 POAO Kal TNV ETMMIOPOCT TWV OLVAICONUATWY OTOUG
opyaviopoU¢ avoiyel Jia vEa Kal evdla@Epouaa TIePIoXN Yia PEAETN (Ashkanasy, Hartel &
Zerbe 2000b). Amo Tov Ashkanasy (in press) YAAIOTO €XEl TIPOTABOEI PO TTOAVETTITIEDN
Bewpia yia Ta cuvalgBAuaTa oToug opyaviguolg, OTov Ta cuvalcBruata dladpapaTti(ouvy
POAO O€ TIEVTE ETTTEDA: EVOOATOMIKA, OTOUIKA, dUADIKA, OUASIKA KOl OPYOVWOIOKA.

H kavotnta g XZ.N. €XEl  ONUOVTIKI] OAMNAETIIOPACT HE TO EPYACIOKO
TiepIBAAAOV, OnAadr) WTopEl va KOBOPIoEl TO €PYOCIOKO TIAQIOIO, OAAG Kol ocuXVd
KaBopiletal amoé outd. O Callan (1989) vumootnpilel OTI TO EPYOCIOKO TIEPIBAAAOV
TIOPEXEL KOVOVEG TIOU KABOPI{ouV TNV KOTAOAANAN CUUTIEPIPOPAE Kal OTI N EKQPOCN TwWV
guvaloONUdaTwy dla@opoTIolEiTal avAAoya HE TIC GUVONKEC EPYOCiag, €Vvw CUUEWVA UE
Tou¢ Barley kai Knight (1992) n ék@poon twv cuvalodBnuAtwy a@opd 1dIaiTEpa oTnV
EPYOOIOKI KOUATOUPO.

Zupewva pe toug Wong kai Law (2002), ol opyaviguoi gival TepIiBAGAAoVTa TIou
OTTOITOUV SIOTIPOCWTIIKA GAANAETTIOPACT. Ol TIEPICOOTEPEC ATIO ALTEC TIG OAANAETTIIOPATEIC
otnpidovtal OTNV EKTEAECT TWV EPYOCIOKWY KABNKOVIWY, OTWC Yia TAPASEIYUA OThnV
€ELTINPETNON TIEAOTWV, GTNV EKTEAECT 0ONYylwWV, OTNV Ava@opPd € TIPOICTAPEVOUC ] OTN
guvepyaaia pe Toug ouvadér@oug. Ol epyaloduevol e bPnAd emimeda Z.N. pmopolv va
XPNOIUOTIOIOUV  OTIOTEAECHOTIKA T PUOUION Twv  cuvalIoONUATWY  TOoug, VA
ETIIKEVIPWVOVTOl OTNV OvTANYN Kol oTnv  LTeubuvotnTa Kol va  pubuidouvy TG
OAANAETIOPACEIC TOUG E TOUG GANOUC E EVaV TIIO OTIOTEAEGHATIKO TPOTIO.

Epyalduevol pe vPnAa emimeda Z.N. €xouv evouvaiobnon (Ciaroccﬁi et al,
2000) kal KaT €TMEKTOON €ival IKAVOI va evoTePVI{ovTal TNV OTITIKI TOU 0pYyavIGUOU Kal
va AEITOUPYOUV PE Evav TPOTIO TIOU PTIOPEI VO W@EANTEL TOV 0pyovIouo (Abraham, 1999).
O Mayer kal ol cuvepydtec Tou (2000b) TpdTEvav OTI epyalOuevol e LWNAG ETTITIEDN
2.N pttopei va €xouv TIIo ATTIEC AVTIOPACEIC OTIEVAVTI GTOUC GLVOBEAPOULC TOUG, Va Eival
TIEPICOOTEPO IKAVOIi va avTIAN@B0oLV TIWC aloBAvVOoVTal Ta UTIOAOITIO PEAN TOU £PYOACIOKOU
TOUC TIEPIRBAAAOVTOC KOl VO aVTIOPOUV KATAAANAQL.

AMG Kal n Z.N. TwV NYETWV UTIOPEI va ETINPEACEI TO EPYACIAKO TIAQICIO. Z€
dpbpo T0U oto Harvard Business Review 1o 2000, o Goleman ékave Adyo yia €&
SlO@OPETIKOVG TOTIOUC (oTUA) nyeaoiacg, IOV

ouvdéovtal GUECA ME TIC OIOCOTACEIC TNC OULVAICONUATIKAG vonuoolvng Kal &XOuv
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OIOPOPETIKEC ETIOPACEIC GTNV EPYACIOKN 0TIO000N KOl TO KAipa tou opyavigpou. Ol
TOTIOl QUTOI €ival: 0 KOTOTIECTIKOC (coercive), 0 OPOUOTIOTIKOG (visionary), o
avBpwTttiotikog (affiliative), o dnuokpatikog (democratic), 0 kaBodnyntikog (pacesetting)
Kal 0 ouPBouAeUTIKOG (coaching). O Goleman katéAnge oe autolg Toug TOTIOUG NyETiag
pe Bdon ta amoteAéopata €peuvag ¢ Hay/McBer oe 3.871 OIEUBUVTIKA OTEAEXN
OIEBVWC.

Ol ny£€teC e KOTOATIIECTIKO OTUA OTIONTOUV QMECN UTIOKON, oTnpidovtal oTn
olvaun NG B€ong Toug Kal YEVIKA dlakpivovTal amod EAAEIPN evauvaiodnong. To OTUA pe
Mo AéEn Ba pmopovoe va ocuvoylotei aTo «KaAvie 0,11 gag Aéw» Kal gival Katd Bdaon
OTIOTEAEOUATIKO O€ TIEPIOdOLG KPiong, OTa TIOAD OpPXIKA OTAdIO MIOG OPYOVWOIOKAG
OAAOYNC i OTOV LTTAPXOULV TIPOPANUATIKOI Epyalopevol. TO YEVIKO ATIOTEAECHA AUTOU TOU
OTUA NYEGIOC OTO 0PYOVWOINKO KAIPO gival apvnTIKO.

ATIO TNV GAAN TIAELUPd, O TUTIOG TOU OPOOATIOTH NYETN KIVNTOTIOIED TO ATOUO TIPOC
€va KoIvO Opopa Kal SIaKPIVETAL OTto TIG IKAVOTNTEG CLVAITONUOTIKAC VONUOCoUVNG TNG
QUTOTIETIOIBNONG, NG €vouvaicbnong Kal Tou KATOAUTN oAAayng. Me pia Aé€n 6Ba
uTI0pPOUCE VO oLVOWIOTEL OTN EPAcn «AKOAOUBNOTE pe» Kal €ival OTIOTEAECUOTIKOG OTOV
QTTAITETal €éva VEO Opapa ] OTav XpPelddetal va doBei pia Eekdbapn ypauun Trolpsiorc yla
TOV OpYOVIOUO. H YEVIKN TOU ETITITWAGN OTO 0PYAVWAOIOKO KAIpa gival BETIKN.

To avBpwmIoTIKG OTUA nyeciag AnUIoLPYEi apuovia Kal cuvalgBnUaTIKOUC
0eopolC avaueco OTOo  ATOMa  TNG  Opadag. AIOKPIVETAL 0OT0  TIC  IKOVOTNTEG
ouvaloOnuUaATIKAG vonuoouvng NG &vouvaiodnong, TOU XTICIMOTOC OECUWV Kal TNG
ETTIIKOIVWVIOG, VM TO POTO €VOG TETOIOL NyETN €ival «O1 avepwTTol gival TTAVw ot OAo».
To OTUA OUTO €ival ATIOTEAECMOTIKO, OTaV XPEIAleTal va evduvauweel n auvoxn g
opddag 1 yio TNV UPOXWaon Twv atopwy o€ TIEPIOdoUE Kpionc. i

To dNUOKPOTIKO GTUA 0dNYei 0 ouvaivean PECW CUPHPETOXIKWY JIadIKACIWVY Kal
SlOKPIVETAl OTIO TIC CLVAICONUATIKEG IKAVOTNTEC TNG ETIKOIVWVIOG KOl TNG GLUVEPYATIOC.
O dNUOKPATIKOG NYETNC NTA TAVTA TN yvOun Twv GAAWV Kal €ival OTTOTEAECUOTIKOC,
OTav XPEIAZETAl VA UTIAPEEL KOIVI] GUVAIVEGN i VO EICAKOUCTEL N yv@uUN ¢ TIAEloPn@iag
TwV epyaldopévwy. H eTidpaon 01O 0pyavwolaKO KAiPa gival BETIKN.

2T OULVEXEID, TO KaBOdNYyNTIKO OTLUA BETEl LPNAA KPITAPIO OTTOd0CNG KOl

OlOKPIVETal amd TIC CULVAICONUATIKEG IKAVOTNTEG TNC €UVCUVEIDNGIAC, TWV KIVITPWV

p
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ETUTUXIOG Kal TNG TIPWToRoUAiaC. To oTuA cuvoyiletal otn @pdon «Kavie 0,Tl KAvw,
TOPO» Kol OOUAEVEl KOAUTEPO OTAV UTIAPXEI N aVAYKN YIO YPHyopO OTIOTEAEGUATA OTIO
Mo evBouaimdn Kal IKavry oudda. Ouwe To 0pyavwaolakKo KAiPa eTtnpeddetal apvnTikd,
ylati KatareeTal n dNUIoVPYIKOTNTA KAl dNUIOVPYEITAL PIO ATHOCEAIPA ao@UEiaC.

TEAOC, TO CGUUPBOULAEVLTIKO OTUA diveEl £UQACN OTNV TIEPAIEPW OVATITLEN TWV
epyadopévwy  Kal OIOKPIVETOL OO TIC IKAVOTNTEC TNC OVATITLUENG AAwv, NG
gvouvaioBnong kal ¢ autertiyvwong. Zuvoyidetal oTo «AOKIUACTE auTO» KOl €ival
OTIOTEAECUATIKO YIO TN BeATioon Kal avatttuén Tou epyatikol dLVAMIKOU Kai agloroinon
TV OLVATOTATWY TOU.

Ol TIPAYUOTIKA ETITUXNMEVOL KAl OTIOTEAECHATIKOI NYETEC OEV XPNOIUOTIOIO0V
MOVO éva arm' auTd Ta OTUA, OAAG JIOBETOUV EVALYICIO KOl EVAANGCCOUV GTUA OVAAOYO UE
TIC AVAYKEG TIOL PAETIOLV OTI dNUIOLPYOUVTAL OTNV ETtXEipNaoTn. O Goleman Bswpei OTI o1
NYETEC TIOU ETTIOEIKVOOUV TECCEPO OTIO TA €1 OTUA KOl KUPIWG TO OPOMOTIOTIKO, TO
ONUOKPATIKO, TO avOPWTIOTIKO KOl TO OULUPBOUAEULTIKO OnUIOUPYOUV TO KOAUTEPO
OPYOVWOIOKO KAILO OTIC ETIIXEIPNTEIC TOUG KO ETTITUYXAVOUV TIC MEYOAUTEPEC ETTIOOTEIC.

ATIOTEAEOUOTO OEIPAC EPELVWV OEIXVOLV OTI I CUVAIGONUATIKI Vonuoolvn OToV
nyén e€ival kKaipla yia ™ dnuiovpyio €vOC YOVIUOL €PYACIOKOU  KAIYATOC TIOU
OpOCTNPIOTIOIEl TOLG EPYALOUEVOUC KOl TOUC evBOPPUVEL va dWOOLYV TOV KOADTEPO TOUG
€aUTO. AUTOC 0 €vOBOUCIAOUOC KAl N ETUTTAEOV TIPOCTIABEIO ETIIPEPOLY HOKPOTIPOOETA
OQUENUEVN ETIIXEIPNOIOKN OTIO000N. ZUYKEKPIYEVA o€ €peuva tou Williams (1994) oe
OVWTOTO OIEVOUVTIKA OTEAEXN QMPEPIKAVIKWY OOEQOAICTIKWOV ETAIPIV, @AVNKE OTI T
OTEAEXN ME TIEPIOCOTEPEC IKAVOTNTEC CULVAICONUATIKNC VONUOOUVNG €ixav KAaADTEPEC
XPNUOTOOIKOVOUIKEG aTIOOOCEIC XPNOIUOTIOIVTAG W KPITAPIO Ta KEPON KAl TNV
OVATITUEN TWV ETIXEIPOEWY TouC. [llapopola oxéon METAEL Twv lKavorr’]ro\ov
OLVAICONUATIKAC VONUOCOUVNG KOl ETUXEIPNGCIOKWY OTIOTEAEGUATWY PpednKe amd Tov
McClelland (1998) oe épeuva Tou dleryaye ae dlELOLVTEC TTIOAVEBVIKNG ETAIPIAC TTOTWV
Kal TPo@ipgwv. Ol dIELBLVTEC €KEIVOL TIOU KOATEDEIKVLAV HEYBAO TIOCOCTO IKAVOTATWVY
oLVAICONUATIKAG VONUooUVNG ETIITOYXOVAV TOUC ETACIOUE ETTIXEIPNTIAKOUE GTOXO0UC TOUG
pe o@opd 15 w¢ 20% KoAOTEpa am' O,Tt OlELBULVTEC HE AIYOTEPEC IKAVOTNTEG
ouvaloOnuatikAg vonuooLvng. Ot Dulewicz kai Higgs (2000) €deiéav ot n X.N. uTinpée

0 TIPOPBAETITIKOG TIOPAYOVTOC YiO TNV E€TITuxn Kapiepa 100 pdvatlep. EmmAéov,
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evolagEpoV Ttapouaialel épeuva Tou Fernadez-Araoz (2001) pe B€pa TOLG TIOPAYOVTEG
ETUTUXIOG OVWTATWY OIELOUVVTIKWV OTEAEXWV. 2€ deiypa 515 avwtatwv dlELOLVTWY aTmd
N AQTIVIKI AJEPIKN, TNV lamwvia kot ) Fepuavia, Bprke OTI Ol ETTITUXNKEVOL KAl Ol
OTIOTUXNMEVOL OIELOLVTEG TTopouaialov JIPOPETIKA TIPOPIA, 000V agopd Tpia PACIKA
otoixeia: TNV TPOUTINPETIa Kol TIPONYOoUHEVN EUTIEIPIA, TN YVWOTIKA vonuocouvn Kal Tn
ouVaICONUATIK vonuoaoulvn.

O ny£tng evoc opyaviouoU UTIOPEI va dNUIOLPYNOEL TIC KATAAANAEG TIPOUTIODEGEIC
KOl TO KOTAAANAO KAIJO, WGOTE Ol LPICTAPEVOIL TOL VA €XOULV TNV €UKAIPIA va EKQEPALOLY
Ta ouvalocOnuatd Toug, va e@EAPUOLOLY JBIAdIKACIEC ETTIALONG TIPOPRANUATWY KOl
OUYKPOUOEWV, va culntolV yla TNV €TA0YN Twv AVCEWV, va avTIAauBdavovtal Tn 8éon
KOl TNV OTITIKI TWV OAAWV KOl VO aoKoOVTOl OTOV EAEYXO KAl TO XEIPIOUO Twv
oLodpeaTwY ocuvaloOnudtwyv. H yvwaon Kal dlaxeipion avtol Tou 1dlaitepa Gf]}lJG\)TIKOL')
GUVOAOU CULVAICONUATIKWY  IKAVOTATWY, Ponbdel onUAVIIKA OTNV  OTIOTEAECHATIKN
ETTIKOIVQWVIO Kol 0T dnuioupyia evog BETIKOU, OVOIKTOU KOl UTTOOTNPIKTIKOU KAIUOTOG
(ABavaooUAa-Pémmta, 2001). KaBiotatol AoIOvV  @avePO Tw¢ N CLVAICONUOTIKN)
vonuoaulvn gival oTo6 To CNUOVTIKOTEPO XAPOKTNPICTIKA TIOU TIPETIEL VA JIABETEL KATIOI0C

yla va €ival aTToTEAEGUATIKOC NYETNG HETO OAAG Kal €€w aTtd TO XWPO EPyaaiag Tou.

1.3.H p0Buion tov cuvaioBriuatog

Me TtOov Opo puBUIoN ouvaloBnuato¢ (emotion regulation) aAva@EEPOPOCTE OTN
dladikagia pe TNV oToia emnPeAlOLPE T TLVAICHNATA TIOU PBIVOULE, TO XPOVo Biwang
TOUG, KOBWCE Kal ToV TPOTIO avTIANWNG Kal ékgpaong toug (Gross, 1998). O1 dvbpwriol
Teivouv va pubpidouvv evepyd Ta cuvaloBUATA TOUC, TIPOCTIABWVTAG VO UEYICTOTIOINCOULY
TNV TIAPAYOUEV WEEAEID KOl vO €AOXIOTOTIOINOOUV TNV avdaioyn {nuia Tmou oautd
TIPOKaAoUV (Gross & John, 2002). H cuvaigBnuatikiy puBuion propei va gival cuveidnti
1] AOLVEIdNTN, autopaTtn N eAeyxouevn (Gross, 2002).

TO ETIKPATECTEPO POVTEAO OXETIKA PE TIC OTPATNYIKEG TIOU XPNCIHOTIOIE 0 AvBPWTIOG
yla va puBuicel To cuvaiocBnud Tou eival auto tou James Gross. H Baciki umobeon tou
Gross gival Tw¢ éva guvaiodbnua EEKIVAEL PE TNV EKTIUNGTN CUVAICONUATIKWY CTOIXEIWV
TIOU UTIAPXOUV OTO TIEPIBAANOV, TA OTIOid, O@OU YiVOuv OVTIANTITA KOl €KTIUNOoULV,

TIUPOBOTOUV €Va CUYXPOVIOUEVO GUVOAO TACEWV OTIOKPIGNC TIOU TIEPIAAUPBAVEL EUTIEIPIKA,
1

18
Institutional Repository - Library & Information Centre - University of Thessaly
10/04/2024 01:14:45 EEST - 54.90.236.25



GUUTIEPIPOPIKA KAl (PUOIOAOYIKA cuaTAuaTa. ‘OTav auTEG Ol TACEIC avaduBolv UTIopoLV
va pubuIoTolV pe d1a@opoug TpoToug (John & Gross, 2004).

O1 oTpatnyikEG pLOUIONC TOU GLVOICONUATOC JIOPEPOLV KLPIWC PE BACN TN XPOVIKN
OTIYUN KOTA TNV ortoia €xouv 1 PBaciki emidpacn, oto av dnAadr] €midpolv TPV [ YETA
N dnuiovpyia TOL cuvalcOnuaTog. 'ETCI, UTIAPXEl JIOXWPIOHOC HETOED OTPOTNYIKWV
ETUKEVIPWUEVWV GE 600 TIPONYOLVTAl TNG GLVAICONUATIKAG OTIOKPIONG KOl GTPOTNYIKWV
ETUKEVTIPWUEVWVY TNV id1a TNV atokpion. O TPwTo¢ TUTIOC OTPATNYIKWY AVOQEPETAL OTIC
Olepyaoie¢ Tou  yivovtal TPV TO OUVAMIKA TNC OCUVOICONUATIKNAG  OTIOKPIONC
EVEPYOTIOINOOUV TIANPWC KOl OANAGEOLV T CUUTIEPIPOPA KOl TNV OTIOKPIGN TOU
TIEPIPEPIKOV GLOTNUATOG. O de0TEPOC AVOPEPETAl OTIC dIEPYOTIEC TTIOU GULHPAIVOLV POL
EXEl ETIENDEI TO OLVOIGONUO. ZTNV TIPWTN KATNYOoPIia OVAKOULV N €TTIAOYN TN KATACTACNC
(dnAadr n cuveldntr) eTiAOY TOU TIEPIBAAAOVTOC, TO OTIOI0 dNUIoLPYE TO eTIBLUNTO
guvaigdnua), n dOPOPPWAN TNE KATACTACNC, N OVATITUEN TNC TIPOCOXNC KAl N YVWOTIKNA
METOTPOTIN TWV CNUOIVOVIWV TWV EPEBICUATWY, eV OTn OeUTEPN N KATA TO ETMIOLUNTO
SI0POPPWAOT) TNG CLVAITONUOTIKNAC amokpliong (Gross, 2002).

O Gross (1999) eotiddel T pLBUICT TOL CLVAICONPATOC 0 BV0 KLPIWE CTPATNYIKEC:
TNV avamAaicioon (reappraisal) kai v KotoTtieon (suppression). H  yvwOoTIKN)
ovaTTIAdIgiwan €ival évag TOTIOC YVWOTIKNG OAANOYNG KAl EVIACOETOlI OTOV TIPWTO TUTIO
guvaloOnuatikAg pLBuIoNG. Opiletal wg n d6UNCN PIOG CUVAICONUATIKAG KATAGTAGNG JE
un ouVaICONUATIKOUG OPOUC 1 HE TPOTIO TIOU AAAACEl TN CLVAICONUOTIKN ETIOPACT NG
(Gross, 2002). H kataoToAn avikel atov deUTEPO TOTIO CTPATNYIKWY KAl Eival Yo popen
OlOUOPPWAONE TNG CLVOICONUOTIKAG armokpiong. Opidetal w¢ 0 TIEPIOPICUOG  HIOC
TPEXOUCOC CULUTIEPIPOPAC EK@PaoNg cuvalctniuatog (Gross, 2002). H avarmAaicioon
Tiponyeital otn  dladikagia  pUBUICNC CuUVAICONUATWY KOl CULVINPEL TIC TINYEC TwWV
guvaloONUATWY PEXPL va pubuicel To cuvaiobnua ot €va o BACIKO €TTTEND, €VW N
KoTartieon okoAouBei otn dladikacia pUOUIONG TwV CLVAICONUATWY KAl HEIWVEL TIG
TINYEC Twv cuvalodnudtwy (John & Gross, 2004).

ATIOTEAEOUOTO EPELVWV £XOLV OEIEEl OTI N AVATIAQICIWCN TWV CUVAICONUATWY EXEL
VEVIKA OETIKN €TiOPACH Of YVWOTIKO, CLUVAICONUOTIKO KOl KOIVWVIKO ETTMESO, €V N
KOTOTTIEOT) TWV CLVAICONUATWY EXEl APVNTIKEC ETUTTTWOEIG (AVAPESO O AAAQ) GTN UVAUN,

OTNV KOIVWVIKI aAANAETTIOpaon Kal oTo BETIKO cuvaicBnua, (Gross, 1998; Gross & John,
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2003; John & Gross, 2004). Atoua Tou guvnBilouv va XPnNGCILOTIOIOUV TNV KOTOOTOAN
€XOUV AIYOTEPEC OCUUTIEPIPOPEC EKPPOONG OaPVNTIKOU Kal BeTikoU  cuvalobruatog,
Bicvouv Alydtepo BeTIKO guvaiogbnua kat X1 Alyotepo apvntiko (Gross & John 2003).

O1 Gross kal John (in press) Bprikav OTI N KOTOOTOAN GCUVOEETAl HPE OPVNTIKA
OTIOTEAECUATA OE PETPIOEIC IKAVOTIOINONG amod Tn {wr), EVNUEPIAg Kal KOTABAYNG, Evw N
YVWOTIK] avarmAaicionon pe avtiotoixa BeTika amoteAéopata. Ol id1o1 epeuvnTég Bprkav
WG AGTOPO TIoU cuvnBidouv va XPNOCIYOTIOIOUV KOTAGTOAN NTav AlyOTEPO TIBAVO va
poipddovtal apvnuka 1 BeTK& cuvalodruata omé Ta ATOPA TIOU  XPNOIUOTIoIo0V
TIEPICCOTEPO YVWOTIKA AVATIAQICGIWATN. H KOTACOTOAr] oLVOEOTAV ETTIONC HE MIKPOTEPN
KOIVWVIKI] GTNPIEN, TIEPICCOTEPA KOATOOAITITIKA CUUTITWHATA XOUNAOTEPN OUTOEKTIUNGN
Kal Tteploaotepn amaigiododia (Gross & John, 2003), evw N YVWOTIKI) QVOTIAQIGIWGN e
peyaADTEPN TIIBOVOTNTA TO ATOPO va Yivetal cupmaféc (Gross & John, in press),
peyaADTEPN aI01000&ia, QUTOEKTIUNON Kal aioBnon eAéyxou Tou TEPIBAANOVTOC Kal
KOAUTEPEC JIOTIPOCWTIIKEG aXEaelC (Gross & John, 2003).

Y& XOPOKTNPOAOYIKO ETITESO N KOTAOTOA] GUVOEETAL OPVNTIKA HPE TNV €EWOTPEPEIQ,
EVW 1N YVWOTIKN QVATIAOICIWON OULVOEETAl APVNTIKA HE TO VELPWTICHO. AKOPA, N
KOTOOTOA] OUVOEETAl HE AlyOTEPn avoAapBavopevn avBevukotnta (Gross & John,
2003). H olvdeon OGAAWOTE TNC KOTOOTOANG HPE TO VEUPWTIOUO EVOEXETAl VA Eival
AgIToupyia auTtig akpIBWG ¢ Biwong apvnTIK®V cuvalgONUATwY eEAITiOg TNE EAAEIWNG
auvBevtukotntag (John & Gross, 2004). )

O Gross Kal ol guvepydteg Tou (in press) avaEEPOoLV EPELVNTIKA OEOOUEVA KATA lm
OTIOIO N YVWOTIKI] AVATIAAICIWON HEIWVEL OTIOTEAECUATIKA TN Biwon Tou cuvalobruaTog
KOl TNV CUUPTIEPIPOPA EKPPACTC TOU G€ TIAQICIO TIOL dNUIoLPYOLV APVNTIKO cuvaiodnua,
KOl TO KAVEl XWPIC TNUAVTIKO YVWOTIKO i SIOTTPOCWTIIKO KOGTOC. AVTIOETA, N KOTAGTOAN
gival aTTOTEAEOUOTIKA OTNV HEIWON NG EKPPOACTIKIC CUUTIEPIPOPAC, OAAG Bavl TIOPEXEL
UTTOKEIPEVIKN] ovaKoD@IoN C€ TIAGICIO OpVNTIKWV cuvaloOnuatwy. MEVIKA, T ATOMA TIOU
XPNOILOTIOIOUY  TIEPICCOTEPO  KOTACTOAN  OEIXVOUV  PEIWHEV  ASITOUPYIKOTNTO  OF
O1G(OPOLC CLVAITONUATIKOUG Kal dIATTPOTWTIIKOUG TOUEIC.

BeBaia, o1 OXETIKEG EPEVVEC TIEPIOPICOVTAL OTIO TO YEYOVOG OTI PEAETOUV POVO B00
OTPATNYIKEC KOl MAAICTA Of YEVIKA TIAQIoIO, OVTi €VIOC TIAQICIWV CUYKEKPIUEVIV

ouVAITONUATWY OTIWC 0 BuPOg, N AOTIN 1 n Tepn@dvia (John & Gross, 2004). ETumAéov,
i
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TO TIOPOTIAVEW OedOPEVA OV UTIOJEIKVUOUV ¢ KOAUTEPN TN XPron NG MIAC 1 TNE GAANG
OTPATNYIKNC PUBHIONG TOU CLVAICOAUOTOC, KOBWC Kal ol 000 HToPOUV va @EOVOUV
XPNOolPEC Katd Tepimtwon (Gross & John, 2002).

H pétpnon twv 000 &v AOYW GTPATNYIKWY PUBUICNC YIVETAI wC £TTi TO TIAEIOTOV UE TO
EpwtnuatoAoylo PuBuiong Zuvaicbnuato¢ (ERQ), 1o oroio avamtuxbnke amo Toug
Gross & John (2003). Xto ERQ o1 KAPOKEC YVWOTIKNC OVATIAQIGIWONC KOl KOTAGTOANG
gival ave€dptnteg, KATI TTOU ONUAIVEL OTI ATOUA TIOU XPNOIYOTIOIOUV T MIO GTPOTNYIKN
Ogv gival AlyoTtepo 1| TEPIOGOTEPO TTIBOVO VA XPNCIUOTIOIOLY Kol TNV AAAn (John & Gross,

2004).

2.3/O0AIKO KAiua

Me 1o B€pa Tou KAIPaTog evog opyaviopol, cOu@wva ue Toug Anderson kai West
(1998), €xouv 0oxoANBei Ta TEAELTAIO XPOVIA YUXOAOYOl KOl KOIVWVIOAOYOI, £XOUV
TIPOYUOTOTIOINGEI APKETEC EUTIEIPIKEC PEAETEC KOl £XOUV TIOPOUCIOCTEI TO OTIOTEAEGUOTA
OXETIKWV €PELVV. Eival onuavtikd va yivel d1GKpPIoN avAPETH GtV KOUATOUPA Kal GTO
KAipO evog opyaviopoU. H KOUATOUpa TIEPINOUPAVEl TIC O&ieC, TIC TIETIOIBAOEIC, TNV
IoTopia, TIC TOPOOOCEIC KOl YeVIKA Ta Pabltepa BOegpéAla evdg opyaviopol, eival
MOKpOXPOVIO Kol GuvrnBwc apyr oOTIC OAayEC. AVTIOETA, TO KAiPJa &vog opyaviguou
OXETICETAl PE TIC ETTOVOAOUPBOAVOUEVEG HOPQPEC CUUTIEPIPOPAC TIOU €EKONAMVOVTOL OTO
KOONUEPIVO TIEPIBAAAOV TOU OPYaAVICUOU KOl EpUNVELOVTOL aTd TA PEAN TOU OPYOVIOUOU
(The Creative Problem Solving Group, Inc, 2002). Ontwg 0 aépag PEaa oe &va dWUATIO,
€101 KOl TO KAia TreplIAapPBavel Kol emnpeddlel KaBetTi mou cuuPaivel yéoa oe évav
opyaviouo (Freiberg, 1983). levikd TO KAihO yia évav  OpyovioHO EiVG|l 0,1l n
TIPOCWTIIKOTNTA Yia Ta dtopa (Roueche & Baker, 1986).

‘Ooov apopd eIBIKOTEPO TO OXOAIKO KAiua, gival n aiobnon evog axoAeiou (Halpin
& Croft, 1963), to0 avBpwtivo TtepIBAAOY péda oTo 0oTtoio €PyAdoVTal Ol EKTTAIOEVTIKOI
€VOG Ox0Aciou. KaBw¢ KATIOIOC METAKIVEITOL atd OXO0AEi0 0 ox0Acio, €ival Bavo va
ETUIONMAVEL OTI KABE TX0AEI0 a@rVEl SIOPOPETIKA aicbnan Kal auTo €ival TO ATIOTEAEGHO
TOUL GXOAIKOU KAipatog (John & Taylor, 1999). Emiong, 10 OXOAIKO KAipO oXeTi(eTal pe
TNV epunveia mou divel Kavei¢ oTov 0p0 TNG KOUATOUPAC, 0@OU N KOULATOUPO €vO(q

OXOAEIOU ATIOTEAEI OVTAVAKAOGH TOU OXOAIKOU KAipoto¢ (Mintzberg, 1979). H évvola g
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KOUATOUpOC €ival oUOvBetn, TOAOTIAOKN, Kol TtoAucudntnuévn Kol ouxvd  EXEl
XPNOIKOTIOINBEl W¢ CLVWVLUN HE TNV €Vvolo TOU KAIPOTOCG, YIOTI TO KAigya eival n
gpunveio NG KouAtolpag (Kowalski & Reitzung, 1993). Emiong, n é€vvola NG
KOUATOUPOC €ival €vag oTtd Toug TIAPAYOVTEC TTIOU ETINPEACOLY TO KAIUO KOl KOT' ETIEKTOCN
TNV OTIOTEAECUATIKOTNTA TOU opyaviouoL (Maciapdr], 2001).

2T0 OXOAgio pe BOETUKO KAIPO Ol EKTTAIOEVTIKOI £XOUV €vav KOIVO OKOTIO,
O10A0KOLV HE TNV Yuxr Toug, KLUPIAPXEL N ouvepyaaia, n BeATiwaon Kal n GkAnNPr dOLAEI,
TA €TUTEVYUATA TWV PJOBNTWV cuvduAdovTal PJE TNV KAIVOTOMIA TwV EKTTAIOEUTIKWV KOl TN
YOVIK] 0QO0giwarn, €MIKPOToUV N TIANPOQOPNCN, N UTIOCTHPIEN, N ETUTUXIO Kol n
Ikavottoinon (Peterson & Deal, 1998). Ao tnv AGAMn TIAELPd, TG OXOAEio OTO OTIOIO
LTTAPXEl APVNTIKO KAIUa €ival avTimapaywylké Kal erikivduva. Ol eKTTAIOEVTIKOI gival
OVOTIOTEAECOUOTIKOI, 0 OKOTIOC TNG OYWYNE TWV PadNTwv €XEl XOOEl, ETTIKPIVOVTAL Ol VEEC
106€C, COUTIOTAPOVTOl Ol TIPOCTIAOEIEC TWV CUVAEAQWV Yia [eATiwan, Kuplapxouv
apvntika mipotutia (Peterson & Deal, 1998).

Ta TeEAeLTAIO TIEVAVTO XPOVIa £XOUV JIEEOXOEI APKETEC EPEVVEC OXETIKA HE TA €idN
TOU OXOAIKOU KAipatog. Oi Halpin kai Croft (1963), Bprikav Ot uttdpxouv €&l TOTIOI
OXOAIKOU KAIPOTOG: aVOIXTO, QUTOVOMO, EAEYXOMEVO, OIKOYEVEIOKO, TIOTEPVOAICTIKO KOl
KAEIOTO PE BACN TNV KOIVWVIKA OAANAETIIOPOCN TIOU UTIAPXEI OVAPESO OTOUC SIEVBUVTEC
KOl TOUG EKTTIAIOEUTIKOUG KOl AVAPESO OTOUG EKTIOAIOEUTIKOUE. TO OVOIXTO OXOAIKO KAipa
XOPOKTNPIZETAL OTIO XAUNAN TIAPEUTIONIOT), XAMNAN OTIOCTOGIOTOINGT, OIKEIOTNTA, LYNAO
NOIKO TWV EKTTAIOEVTIKWY, XAUNAA TTOCOCTA ETTIQPUACKTIKOTNTOC, XOUNAR €u@acn otnv
Tapoywyn Kal DPNAG TTO0OOTA EUTIIOTOCUVNG Kol LTIOANWNG Tpog Tov  dleubuvt).
ATtevavTiog, TO KAEIOTO OXOAIKO KAipo xapaktnpidetal omd uyPnAd Toco0Td
OTTOCTOCIOTIOINONG KOl TIAPEUTIONIONG, XOWNAO nNOIKO KOl OIKEIOTNTA HETAED Twv
EKTTAIOEVTIKWY, UWNAN ETIIQUACKTIKOTNTA, £U@ACT] OTNV TIAPOYWYIKOTNTA KOl LPNAR
EUTTIOTOOUVN OTO TPOOWTO TOU OIEVBLVTH). TNV 0UCIO TO KATA TIOGO0 TO KAIPO HIag
OXOAIKAG MOVAdOC €ival OVOIXTO €ival ATIOTEAECUA TwWV OIOTIPOCWTIIKWY CTXEGEWV TIOU
avartvooovtal yéoa oto oxoAeio (Masih & Taylor, 1999).

To OXOMKO KA(UO XOPOKINPIOTNKE w¢ £€vag Omod TOug Aiyoug Kpiciuoug
TIOPAYOVTEG TIOU TIPOAYOUV TNV OTIOTEAECUOTIKOTNTO KOl TNV ETTUXIO TOL OXOAgiov

(Roueche & Baker, 1986; Norton, 1984; Lezotte, 1992). H emitevén WV OTOXWV HIAG
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OXOAIKNC povadag, n Asitoupyia, n ammdédoacn Kal N TTapaywylKoTNTa ¢ SIEVUKOADVOVTAL
OTOV UTIAPXOLV EEKABAPOI KOl OTIOOEKTOI OTOXOI, KABETN Kol OpIfOVTIa ETTIKOIVWVIA,
OUVEKTIKOTNTO PETOED TwV PEAWV, LYPNAO NOIKOG, AUTOVOWIO, TIPOCOPUOYN OTIC CUVONKEC
TOUL TIEPIBAAAOVTOC KAl IKOVOTNTA €TTIAUGNC TIPOBANUdTwWY (Sergiovanni & Starratt, 1993).
H pétpnon tou oXOAIKOU KAipOTOg PTtopei va pog Bonbrosl va KataAdBouue Tl fTav 10
OXO0Acio, Tt gival Kal T1 pmopei va yivel (Freiberg, 1998) 1 aAAwWC, TO GXOAIKO KAipa
KaBopilel Ti eival axoAgio kai Ti pmopei va yivel (Norton, 1984).

To OXOAMKO KA(UO OSIQUOP@GVETAL OTIO TIOIKIAOUC TTOPAYOVIEG TIOU AdAMPBAvVouv
XWpa PEGa oTo TIEPIBAAAOV TOU OXOAgiov. H €0pubun Asitoupyia PiIag OXOAIKNC HovAdC
€COPTATAl ONUAVTIKA KOl OTI0 TN OXéon TOU OvATITOOCETOl aVAPESO GTOV TTopdyovTa
«OXOAIKO KAipo» Kal ge GANOUC TTOPAYOVTEC, YETAED TWV OTIOIWV KAl 0 TIapdyovTag Tng
OULVOOEAPIKOTNTAC KOl TN GUVEPYOTIOC OVAPETH O OAOUC OUTOUG TIOU £PYAlovVTal KOl
TIOL UTINPETOUV 0T0 oXoAeio (Hoy & Miskel, 2005). Ze €peuveq oti¢ Hvwpéveg MoAiteieg
BPEOBNKE OTI TO OXOAIKO KAIPO SIOUOPPWVETAL aTtd TTIOAAOUC TIOPAYOVTEC, OTIWE Ol NYETIKEG
IKOVOTNTEG TWV OIELOBULVTWY, Ol GXECEIC METOED TWV EKTIAIDEVTIKWY, Ol OXECEIC AVAUETT
o€ smaléaunKoOc KOl YOVEIC, Ol OXECEIC AVAPECO O€ EKTTAIOEVTIKOUG KOl PaBNTEG, N
U)\lK(l)Tswar'] vrtodoupr] (Freiberg, 1983).

Jopewva pe v Mooiopdn (2000), KATIOIO XOPOKINPIOTIKA TOU GXOAEioU
ouoxetidovtal BETIKA PE TIG ETUTUXIEG TwV pabntwv. Otav 1o TIEPIBAAMOV gpyaaiag yia
TOUC EKTTAIOEVTIKOUC KOl TOUG PaBNTEG €ival ELXAPIOTO KOl EAKUCTIKO Yo S1dACKaAiO Kal
pABNoN Kal yla ETTTUXT TIPAYHATWAT TWV OTOXWV TNE OXOAIKNG Hovadag HEca ag Tvelua
ETTIKOIVWVIOC KOl GUVEPYOTIAC PETOED TWV EUTIAEKOPEVWY, TOTE UTIOPOUME VA HIAGUE yia
OTTOTEAECUATIKI] KOl ETUTUXNUEVN OXOAIKN povada (Maciapdn, 2001). ZOP@EWvVA PE TOUG
Deal ka1 Peterson (1990), 10 JIELBUVTIKO TIPOCOWTIIKO GE CUVEPYOTIO PE TO OIOAKTIKO
TIPOCWTIKO KAl TOUC MaBNTEC PTIOPOUV va EPYOCTOUV yia TNV OVATITUEN €VOG KOoIvoU
OPAMATOG, TO OTIOI0 VO ETIITPETIEL TNV TIPAYUATOTIONGCN TWV EKTIAIOEUTIKWY GTOXWV KOl
oAMaywv. Emiong, pe Bdon tn BiBAloypa@ikn épeuva Bewpeital 6T, av ouvuTIAPEOULY
TECOEPIC TIOPAUETPOIL, 1 ETIIKOIVWVIO, N cuvepyaaia, n dloiknan Kal ol Jadntég, umopouv
va onuioupynboly Ta XOPOKINPICTIKA TIOU Ba 00Nyrjoouv Ot €va  OTTOTEAECHATIKO

OXOAIKO KAipa (Maoiapdr), 2000).
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21O ONUIOUPYIKO OXOAIKO KAIpa n nyeoia eUTIVEEL, LTIAPXEI CUVEPYOTIKO TIVEDUQ,
Ca@NVEID OTOXWV, ETIOPKEIO TIOPWV KOl TINYWvV, OUTOVOWIQ, €yprAyopacn Kal avainyn
piokou. TEAOG, Ot €va OXOAEio pe ONUIOUVPYIKO OXOAIKO KAipo ULTtdpxel aiobnua

OIUTOEKTINGNC KOl OUTOTIPAYUATWONG TWV EKTTAIOELTIKWY (=avBdkou, 2002).

2.1.ZX0AIKO KAiUa Kal nyeoia

H nyecia oe éva oxoAcio €ival TO OTOTEAECUO TOU TPOTIOU HE TOV OTIOIO Ol
OIEVBLVTEG JIOBETOLY TOV €QUTO TOULC YIO VO ONPIOUPYNCOOUY €va GXOAIKO KAipa Tou
XOPOKTNpPIZeTal amod Ttapaywylkotnta Kol dnuiovpyikotnta (Ubben & Hughes, 1987). To
OTUA TNG nyeoiag kabopiletal avaloya e TO av N nyecia Pacietal TEPICTOTEPO GTNV
ETIROAN N OTIC OIOTIPOCWTIIKEC OXETEIC. QC TIPOCG TNV ETTIROAN, UTIAPXOLV TOUAAXIOTOV Tpia
€idn nyeoiag: 10 ALTAPXIKO, TO ANUOKPATIKO Kal To eAeVBepo (Lunenberg & Omstein,
1991), ev® W¢ TPOG TIC JIOTIPOCWTIIKEG OXETEIC LTIAPXOULY dUO €idn nyeciag: auth Tou
divel éupacn ota XpovodlaypAupata, 0TV OAOKANPWON TOU €pyoU KOl OTn MEYIOTN
OTI0000N TWV LPICTOUEVWV KOl OUTH) TIOU XOpaKTINpidetal amo aponBai;J( guTIOTOCUVN,
aTI000XN TWV UQICTOPEVWY KOl gVOIOQEPOV Yyia Ta cuvalgbruota tou¢ (Lunenberg &
Omstein, 1991; John & Taylor, 1999). "

To OTUA NG nyeoiag emnpPeddel TN CUUTIEPIPOPA KOl TNV IKOVOTIOINGN TwV
epyalopévav. Epeuva (House, 1971) €dei€e OTI Ol NYETEC TIOU MTAV TIPOCOAVATOAICUEVOL
OTO OTOXO TOUC NTAV TIIO OTIOTEAECUATIKOI OTAV AVEDETAV HIO GTPECOYOVA KOl OUCAPEDTN
OTIOOTOAN, €V Ol NYETEC TIOU NTOV TIPOCOVATOAIOUEVOL CTOV AVOPWTIO NTAV TIIO
KOTAAANAOL yIO OTIOCTOAEC TIOU NTAV COQEIC Kol KaBnuepveg. Emiong, ol nyéteg otnv
TIPWTN TIEPITITWON €iXav PEYOAUTEPN CUGCXETICN ME TNV LWNAN TIOPAYWYIKOTNTA, OAAA
TIPOKAAOUCAV OTOUG EPYOLONEVOUC TIEPIOCOTEPA TIOPATIOVA Kol dUCAPECKEIEG. AVTIOETA,
Ol NYETeC 0T OeUTEPN TIEPITITWON OXETICOVTAL PE PEYOAAUTEPN IKAVOTIOINGT KOl AlYOTEPEC
omoucie¢ twv epyalopévwv (Immegart, 1988). O1 Lunenberg kai Omstein (1991)
eVIoUTOIC €0€Iav OTI N nyeoia mou ouvduddel Ta d00 AUTA XOPOKTINPIOTIKA TIPOKOAEL
ETONG LYPNAN IKAVOTIOINON Kal 0Tt0800N OVAUECO OTOUG EKTIOISEVTIKOUG TOU OXOAEIOU.
2 € YEVIKEC YPOAMUMEG YIVETOL @avePO OTI TO €idOC TNG NYECIAC UTIOPEL VA OTIOTEAETEL évgv
amo TouC KaADTEPOUC TIPOAYYEAOUC TNC OTIOOTOANC TwV epyalopévwy (Glisson & Durick,
1998).
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ZXETIKA TIPOOQPATEC EPEVVEG KOTEDEIEAV TN OXEON AVAPESO GTN CUUTIEPIPOPA TOU
OleubuvTrn Kal T0 oXOAIKO KAipa (Bulach, Boothe, & Pickett, 1998). Z0u@wva PE TOLG
Peterson kau Deal (1998), ol dIEUBUVTEG TWV GXOAEIWV PE TA AOYIO TOUC, TA W AEKTIKA
pNVOPOTa TOUG, TIC OVTIOPACEIC TOLG SIAPOPPWVOLY TO KAIpA. ATIOTEAOUV TIPOTUTIO, Eival
IOTOPIKOI KOl ovOpwWTIOAGYOl, €ival OPAPOTIOTEG KOl OVEIPOTIOAOL  Xwpi¢ TNV
OTTIONTOVUEVN TIPOCOXN] amd TOUC OIELOLVTEC, TO GXOAIKO KAIYO PTTOpEi va yivel emikivouvo
KOl OVTTIOPOYWYIKO, €VQ MHE TNV OTIapaimtn @Poviida ol dlELBLVTEC UTTIopOLV Vva
GUUBAAAOUY GTNV OVATITUEN, GTNV OAAQYI KOl OTNV ETTITUXIO

Mpdyuatl, TO OXOMKO KAiUO UTIOPEI va POPE@OTIOINGED OTIO TIC EVEPYEIEC KOl TN
CULUTIEPIPOPA TOU OlevBuvtn (Sergiovanni & Starratt, 1998). ZOu@wva pe tov Bailey
(1988) o1 oXOAIKOI JIELBULVTEC TIOU ETTIBUPIOLY VO PEATIOCOUV TO OXOAMKO KAIpO TIPETIEL
a@eVOC Va €ival TIPOCAVOTOAICHEVOL OTO €PY0 TOUC KOl OQPETEPOL VO AVATITUGO0UV KOAEG
OXEOEIC ME TOUG EKTIAIOEUTIKOUC. H oupTepipopd Twv dlELBLVTWY OXETICETAl HE
ONMOVTIKOUG TIOPAYOVTEG TIOU OTOIXEIOBETOUV TO GXOAIKO KAIUA, OTIWG N OTTOTEAECUATIK
ETTIKOIVWVIA, 1 OUVAOEAPIKOTNTA, N CUUMPETOXN OTN ANWN amo@Acewv Kal Ol OIKAIEC
dladikaaieg e€€AENg (Kelley, Thornton, & Daugherty, 2005).

Ta amoteAéopota NG épeuvvag tng KaBolpn (1998) o010 €AANVIKO ONUOTIKO
oxoAgio €deléav OTI oe guvdUAOPO HE TO OTUA nyeagiag donuiovpyolVTal TECOEPA €idn
OpYaVWTIKOD KAIMOTOG: 0) TO OVOIXTO, OTIoU 0 OIEVBUVTHC €XEl XOUNAO [Babuo
KOTELOUVTIKAG TAONG KOl TIEPIOPICUMY KAl oTnpidel TIANPWE TOUC EKTIAIOEVTIKOUG, Ol
0TI0iol ouvePYAOVTal OPUOVIKA UETOED TOUC UE aioBnua eTTayYEAUATIKAG €uBLVNG, B) TO
KAEIOTO, OTIoU o1 OlevBLVTEC divouv KaTELBUVOEIC Kal O£Touv TEPIOPIOUODG, Oev
gevBappuvouy Kal oev otnpidouv TIC TIPWTOROLAIEC TWV EKTTAIOEVTIKWY, Ol OTIoiol
dlokpivovtal amd adlagopio Kal OToPovVWaoT, Y) To KAiJO amogTtacloToinang, 6Tou ol
OIEVBLVTEC dloKpivovTal Yo TO XAUNAO Babud TEPIOPICU®GV Kal KATELBUVOEWY Kal LPUNAS
Babud LTTOCTAPIENC, EVW Ol EKTTAIOEVTIKOI £XOUV XAUNAO BaBUO CULUVEPYATIKOTNTOC, ) TO
KA evepyol €UTTAOKNG, OTOU Ol OIELBLVTEC ayvooUVvTOl TIAVTEAWC OTI0  TOUC
EKTTOIOEVTIKOUC, Ol OTIOIOl EiVal EVWUEVOL KAl APOCIWHEVOL OTO EKTIAIOEUTIKO £PY0 TOUC
KOl 0TOUC POBNTEG TOUG.

ATIO Ta TIOPOTIAVW YiVETOl @aveP N KOTOAUTIK €Tidpacn TIOU OOKE n

Qualoyvwuia Tou dIELBLVTH OTO OXOAIKO KAIUO €V YEVEL, KOBWC Ol OTTOTEAECUOTIKOL
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NYETEC €YKABIOTOUV I0XUPOTEPEG YPOAUMEG ETTIKOIVWVIOG UE EKTTIAIOEUTIKOUE KOl HOONTEC
Kal evBapplvouy T pabnon (Waters, Marzano, & McNulty, 2004).

YriApgav, BERala, Kal EPEVVEC, Ol OTIOIEC UTTOTIUNCAV TN CNUOGCIa TIOU £XEL TO OTUA
nyeciag tou dlevBLVTH OTNV avaTITUEn ToU GXOAIKOU KAipatog (Bancroft, 1986; Bishop,
1991; Chen, 1990; Hayes, 1994; Marschilok, 1993). EvtoOToIC, TIOPAPEVEL IGXLPN N
OlOTTioTWaN OTI €POCOV TO OXOAIKO KAIpO €ival n aviavAkAaon Ttng ToloTnTag g
avBpwTVNG  aAANAeTTiOpaCONG OT0 GOXOAEio, TO OTUA nyeciag Tou dievBuvin eival
ONUOVTIKOG TIOPAYOVTOE OTn dnuloupyio Vo avoiXtol OXOAIKOU KAIUOTOG Of OAO T
emimeda  ekmaidevong (Masih & Taylor, 1999). O d&levBuvig avaloya HE TNV
TIPOCWTIIKOTNTO KOl TIC IKAVOTNTEC TOL ETINPEALEL T AOITIA PEAN TNG KOIVWVIKNG OPAdC
TOUL OXOAgiov aAAG TaLTOXPOVA ETINPEALETAL aTO ALTA. 'ETCO1 CUPPBAAAEL GTN SIAUOPPWON
€VOC KAUOTOC TToU TTPOodyel TNV EAEVBEPN ETTIKOIVWVIO KOl TN YOVIUN GUVEPYOCTIO avaueca
OTOV id10 KOl TO TIPOCWTIIKO TOU aXoAgiov (Maaoiapdn, 2001).

O 0d1evBuvtg ToU €TIOKOKEL TNV UTIAPEN KOl TN OlOTAPNCN  ETIIKOIVWVIOKOU
KAigatog, apBAOvel TIC ovTIBETEIC, evBappUVEl TIPWTOROLAIEC Kal dPACTNPIOTNTEC TWV
EKTTAIOEVTIKWV, CUVEPYALETAl ICOTIUAO PE OAOUC, KOAAIEPYED TIVEDUO OAANAEYYUNC, EUTTIVEEL
HE TO TIOPAdEIYUA TOU KOl TNV TIAPOUCia Tou, TTOPéxEl BeTIKA Kivntpa. (Zoitng, 2005).
ZU0uewva pe v Macolapdr (2001), av ol SIEVBLVTEC €XOUV EVa TIPOCWTIIKO OPOUA YIO TO
TI Ba pTTOPOLE va €ival TO OXOAEI0 KAl av TO SIOTUTIMVOULY Kol €pyalovTal EVTIATIKA Kal
JE TIVeLO cLVEPYOTiIag yia TNV €TTiTELEN Tov, KaBopilouv avaioya Kal TO KAIpa épyaoiac
TOU OXOAgiov. H idla ocupuTEpaivel OTIO TA TTOPATIAVW OTI 1 SIOUOPPWAOT BETIKOD KAIUATOG
OTN OXOAIK HovAada €EapTATOIl KUPIWG oo To dlELOLVTA TNG, YE AUECO OTIOTEAECUO TNV

av&non g TTaPaywWYIKOTNTACG KAl TNG OTIOTEAECHUOTIKOTNTAG TOL OXOAEIOU.

2.2.3-/ONIKO KAIPO KOl OVVEOVATIO TWV EKTTAIOEVTIKWV

Omnw¢ €xel nNdn avoeepOei, T0 ONUIOUPYIKO OXOAIKO KAiha OloKpiveTal amd
OUVEPYOTIKO TIveUUd. H GCUPTIEPIPOPA TWV EKTTAIDEVTIKWY, Ol GCUVAJEPPIKEG KOl
OlIOTIPOCWTIIKEC OXECEIC METOED TOULC OTIOTEAOUV €vav OT0 TOUGC CNUAVTIKOTEPOUC
TIOPAYOVTEG TIOU CUVTEAOUV OTNV OTIOTEAECUATIKOTNTO TOU GXOAEIOU. ZUYKEKPIUEVA, N
CUUTIEPIPOPA TWV EKTIAIOEVTIKWV OXETICETAl PUE TO EKTIAIOEVUTIKO £PY0 TIOU OCKOUV UECO

OTO OXOAEi0, €V Ol JIOTIPOOWTIIKEG OXETEIC ME TIC OXEOEIC TIOU CUVATITOLV €VTOC KOl
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EKTOC TOU OXOAgiov. O1 OxEOEIC TTOU dNUIOLPYOUV PE TOLG TUVASEAPOLC TOULC KOTA TNV
GO0KNON TOU EKTTAIOEVTIKOU TOUCG €pyou e€ao@aAilouv apolfaio euriIoTOoUVN METOED
TOUG, OioBnuUO CUAAOYIKNC €UBUVNC YIO TNV ETUTELEN TWV CTOXWV Kol BEATiwON Twv
OXEOEWV TWV PEAWV TNG OXOAIKNAC povadag (Maoiapdny, 2001).

H ouvodeA@IkOTNTa TT0U JIOKPIVETAL OTI0 AAANAOCEROCUO Kal aAANAoDTIOOTHPIEN
KOAAIEQYEITOl UECO OTO XWPO TOU OXOAEiOL pE BIAPOPOULG TPOTIOUC, OTIWG HE TN
OUVEPYOTIKI] HOP®N O10ACKaAiag, TNV avtaAAayn omoyewv, Tn dnuiovpyio dIdAKTIKOU
UVAIKOU pe TNV apolfBaia UTTOoTAPIEN METAED TWV CUVOOEAPWY HIOC OXOAIKNG HOVAdC
(Sergiovanni & Starrat, 1998). Ta oxoAeia oU dlOKPIVOVTAI YIA TN CUVEPYATIKOTNTA TWV
MEAWV TOUC TIPOCPEPOLY TIOANG 0T BEATIWAN TWV GXOAIKWY SIAdIKACIWV KOl YEVIKA GTNV
OTTOTEAECHOTIKOTNTO TV OX0Agiwv (Campo, 1993).

JUYKEKPIYEVA, TN OUVEPYAaia TIPETIEL VO TNV TIPOAYOUV KOl va TNV £@ApUolouv
OAOI Ol POPEIC TOL OXOAEIOL TIOU EUTIAEKOVTAL OTNV EKTIAISEVTIKN JIOSIKATI, SIELBLVTEG
Kol eKTTOIOEVUTIKOI. Ot OleLBLVTEG aTtd TNV TIAELPA TOUG, O@EIAOLY va YVWPIouV TIG
OVAYKEC TWV EKTIAOEVTIKWV, VA TOUG EUTIAEKOLV OTn dladikaaoia ANYng amo@doswy, va
£QAPPOLOUV dNUOKPATIKEC OIAJIKACIEC OTNV LAOTIOINGN TWV CTOXWV TOU OXOAEIOL KOl
oTn ANWN ammo@Aacewv. ATIO TNV GAAN TIAEUPd, Ol EKTTAIOEVTIKOI SIOTUTIWVOUY EAEVBEPQ TIC
OTIOYEIC KOl TIC Qvnouxie¢ Ttoug, €@apUOlouv KavoUpleC HEBOOOLG 51500KCXMCXC’,
oavaAapBdvouy  LTIELOLVOTNTEC KOl UIOBETOUV CUAAOYIKEC PeBOdOUC eTtiAuang rootz
TipoPAnudtwv (Maoiapdn, 2001).

J0uQwva pPe Ta Topiopata dleBviv gpsuviv (Hampton, Summer, & Webber,
1978), n ouvepyacoio OTO XWPO TOU OXOAEiOL €ival HIO OT6 TIC ONUAVTIKOTEPEC
METOPBANTEC TOU GCUMPAAAEl 0T PBeATiwon TNG ATOUIKAC KOl OPOSIKNAC (Iztln()éocnc
EKTTIANIOEVTIKWVY KOl POBNTwv. H €TMOIKOdOUNTIKA cuvepyaaoio cLUBAAAEL OTn dnpiovpyia
BeTIKOU OXOMKOU KAIMOTOC Kol GLyXpovwg divel Tnv aiocbnon ¢ IKavoToinong ota
ATOPO OTI €XOUV CUVEICQEPEL OTNV ETTITELEN TWV OTOXWV TOU OXOAEiov Kal 0T
OnuIoLpyia KOIVWVIKGWV Oecpwyv HETAED Tou¢ (Maclapdr], 2001). Ze AAAEC EPELVEG
(Snyder, Krieger, & McCormick, 1983) d1amoTtwonke OTI 0l OX0AIKOi OKOTIOI Kl GTOXOl
TIou KaBopidovtal PeTd amd cuvepyaoia, divouv T duVATOTNTA YIA MPIA TIO TIETUXNUEVN
OXOAIK] OpacTnPIOTNTO. TEAOG, N Ouvepyaoia eu@avieTal o E€PELVEC WG TIOAD

ETTIOIKOOOUNTIKOC TIOPAYOVTOC YIO TNV AVATITUEN TWV GXOAIKWV HOVAdWVY Kal TN BeATiwon
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TwV OIOTIPOCWTIIKWY OXECEWV KOl TNV YUXIKA UYEid podntwv, EKTTOIOEUTIKWY KOl

oleubuvtwy (Campo, 1993).

3.01 e€apTnuéEVeC PETABANTEC tug EPELVAC
O1 €€aptnuéveg HETARANTEG TNG TTOPOUCAC E£PELVAC AVAPEPOVTOL OTNV ETTAYYEAUOTIKY
IKAVOTIOINGN, TO ETAYYEAMOTIKO AyX0C, TO cuvaicBnua (BeTIKG/apvnTIKO) GTNV £pyaaia,

KOl TNV ETTOYYEAUATIKI £E0VBEVWOT.

3.1.LETtTavveAPATIKI IKavoTIOinon

H kavottoinon amd Tnv €pyagia €ival 1o BeTIKO 1 apvnTIKO cuvaigdnua PE TO
oTtoio o1 gpyalOpeEvVOl OVTIPETWTII(OLY TNV epyacia Toug. TMMPOKUTITEL OTAV UTIAPXEL
CLUEWVIa aVAPECO CTIC OTIOITHOEIC TNC EPYNOIOg Kal TIC TIPOCOOKIEG TWV £PYAlOUEVWV.
Avturmnpoowrelel T0 Babud ocup@wviag avapeca OTouC epyalopEVOUC, OTIC TIPOCOOKIEC
aTo TNV €PYACio KAl OTIC OUOIBEG TIOU QUTH TIAPEXEL. To TIEPIBAANOV epyaaiag eTTnpeAdel
TNV IKavoTioinon amd TNV epyacia Kol Tnv Tapaywyn. H €mayyeAUATIKN IKOvoTToinon
OpPIZETAl WE YIO OTIOTEAECUOTIKI) KOl GUVAICONUATIKY ATIAVINGN OTIEVAVTI OTIC GUVONKEG
epyaoiag (Kreitner & Kinicki, 1998).

Epmelpikd  €xel  armodeixbei 0Tl N ETTOYYEAUATIK]  IKOVOTIOINGOTN  EUTIEPIEXEL
YVWOTIKEC KOl cuvaloBnuatikéc ouviotwoeC (Brief & Robertson, 1989). EEaAAou, pia
aTIo TIG KEVTIPIKEC Bewpieg TNC OpyavwTIKNG cupTieplpopdg (Affect Events Theory, Weiss
& Cropanzano, 1996) uTtoBétel OTI yeyovOTa TIOU CLUPBOIVOUY OTO XWPO TNC €Pyaaiag
odnyolV 0 OULVAICONUOTIKEC KOTOOTAOEIC TIOU UTIOPOUV VA ETINPEACOLY TNV
ETIOYYEAUOTIKN IKavoTtoinon (Brief & Weiss, 2002; Brief, Butcher, & Robertson, 1995).

J0pewva pe Ttoug Bindhu kot Sudheeshkumar (2006) n  €mAyYEAUOTIKN
IKOVOTIOINGN ouvioToTal OTO YEVIKO guvaiodnua Tou atouou yia Tn @eUon NG epyaciac.
AV TO YEVIKO ouvaicBnua Tou TIPOKUTITEL OTIO TIC CLVONKEG EPyaaiag Eival IKOVOTIOINTIKO,
TO ATOUO VIWOEI ETTAYYEAUATIKY IKavoTioinan. Ol idlol SIATTIICTWVOLY TIWG GTNV ETIOXI] HOC
LTTAPXEL Eva JIAXUTO cuvaicONUa OTI Ol EKTIAIOEVTIKOI OEV €ival IKAVOTIOINUEVOL OTIO TNV
gpyaaia tou¢. Paivetal OTI LTTAPXE!I Hio ALEAVOUEVT OUCUPECKEID ATIEVOVTI OTNV EPYOTIa

TOUG OOV OTIOTEAECUO TNC TITWONG TOU ETUTTEDOU TNC eKTIaideLANC. Ol EKTTAIOEVTIKOI €ival
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OUCaPECTNUEVOL TIOPA TA JIOPOPETIKA TIAGVO KOl TIPOYPAUMATA TIOU EKTIOVOUVTAL VIO TN
BeATiowon Tou €pyou Touc.

Ol gpeLVNTEC @AIVETOL VA CLUEWVOLY W TIPOG TO OTI N ETTAYYEAUATIKA
IKAVOTIOIiNanN €ival Pl TTOAUSIACTATN EVVOIOAOYIKA] KOTOOKEULN, XWPIC OUwWE va apvolvTal
Kal TNV 0Ttapén PIag o@aIpiKAG IKOVOTIoinoNnG YeVIKA amo tnv epyacia (Perie, Baker, &
Whitener, 1997). O TTapAayovTEC Ol OTI0i0I CUUBAAAOLY OTNV ETIOYYEAUATIKY IKOVOTIOINGN
11 dLCAPECKEIO KOl Ol OTTOi0l OTTOdIdOVTAl KOl PE TOV 0p0 “TtnyéC Ikavortoinong” (Evans,
1999), oxetidovtal €ite YE TO TIEPIEXOMEVO TNG €PYACIaC €iTe pe TO TIAQICIO pETA GTO
oTtoio TTapExeTal n gpyacia. Ol TTAPAYOVTEC AUTOI dlOKpivovTal g “eVOOYEVEIC” Kal O€
“eEwyevei¢” oe axéon ue TNV epyacia. Opiouévol epeuvntég, OTIWG 0 Herzberg (1968),
0TT00Id0UV TOUC EVOOYEVEIC TIAPAYOVTEC Kal Pe ToV 0po “kivntpa”. O Herzberg eviorioe
TIEVTE TIOPAYOVTEG TIOU OTIOTEAOUV TINYEC KIVITPWV 1] ETTAYYEAUATIKAG IKavoTtoinong. Ol
TIOPAYOVTIEC QUTOI €ival n €TTiteVEn, 1 OvayvwPIon TOU €pyou, n idla n epyaacia, n
LTTELOLYVOTNTA Kal N duvatdtnTta avéAiEng. O1 e€wyeveic TTApAYovVIEC Ol OTtoiol, Otav
omouaoialovy, OTIoTEAOUV  TIBAVEG TINYEC OULCOPECKEING, €ival Ol  OTIO00XEG, Ol
OlOTIPOCWTIIKEC OXETEIC, N TIOAITIKI] TOU OPYAVIOUOU Kol 0 TPOTIOG dI0iKNaNG, N ETIOTITEIN
KOl Ol OLUVONKEG epyaaiag.

YTIApXEl €vag OUVEXWC OUEAVOUEVOC aPIBUOC EPELVWV OXETIKA HE TNV €midpacn
¢ Z.N. otnv epyacia (Daus & Aszkanazy, 2005; Zeidner, Matthews, & Roberts, 2004),
EVW Ol HPEAETEC YIO TN PUBUION TWV CLVAICONUATWY OTO XWPEO TNE Epyaaciag yivovrtal
OVTIKEINEVO OAO KOl PeyoAUTepNG Tipoooxnc (Grandley, 2000). MapéAo Tmou ol
TIANPOQPOPIEC OXETIKA HPE TO €AV Kal ¢ N Z.N. Kol n pOOuIon Twv cuvaloOnuaTwy
eTNPeQdel TN OETIKN KOl OPVNTIKN ETIdOpOCN OTNV gpyacia eival akoun T[SplOF‘)IGUéVEC,
WOTOC0 €XOUV JIOTUTIWOEI TIOAAEC TIPOTAGEIC YO va gpELVNBOLY auTEC ol oxéaelg (Cote,
Miners, & Moon, 2006; Grandley, 2000; Mayer et al., 2000a; van Rooy & Viswesvaran,
2004).

Ta ATIOTEAECUOTO EUTIEIPIKWV EPELVWV YIA TN OXEon avapeca otnv Z.N. Kal TNV
ETTOYYEAUATIKN IKOVOTIOINGTN €ival avTIPATIKA. Evag apiBuog HEAETWV  aVOA@EPEL PETPIO
ouvoxéuon (Carmelli, 2003; Kafetsios & Loumakou, 2007; Vakola, Tsaousis, &
Nikolaou, 2003), evw TIPOCEOTN HEAETN Ot €pyalOUEVOUC OTO XWPO TNG €CTIOONCG Kal

oTou¢ TIpoioTapévoug toug (Sy, Tram, & O’Hara, 2006) ava@épel BETIK] GLOXETION
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avapeca otnv IKavotnta Z.N. Kal TNV ETTAYYEAUATIKI IKAVOTIoinan. TEAOG, O HEAETN
Toug o¢ TpoioTapévoug 400 EeTITLUXNUEVWV ETAIPIOV 0 Lopes Kal Ol GUVEPYATEC TOU
(2006) dlamicoTwoOV  IOXUPN  CUCXETION  avapeca oOTIC  IKavotnteg  X.N.  Kal
ETTOYYEAUOATIKNAC IKOVOTIOINONG.

Z0uewva e toug Cooper Kal Sawaf (1997) epyalouevol pe vPnAd emimeda Z.N.
€XOUV LYPNAOTEPO ETTITIESO ETTIAYYEAUATIKAG IKAVOTIOINGNG, €TEIDN €ival TIEPIGOOTEPO
IKOVOI va ek@palouv Kal va pubuidouv ta cuvaioBnuatd Toug amo Toug pyaloPEVOUS e
xounAd emimeda Z.N. EmumAéov, epyalopevol pe vPnAa emimeda Z.N. ek@palouv
VYPNAOTEPO  €TTITIESO ETTAYYEAUATIKAG IKAVOTIOINONG, €TEID €XOUV TNV IKAVOTNTO Va
avTIAauBAvovTal Kal va dlaxelpidovtal To guvalgdnuata Twv GAAwY. AUTH N IKOVOTNTA
yiVETOI ONUAVTIKA GE 0pyavIOUOUC, OTIou ol gpyalopevol he vynAn X .N. pmopolv va
XPNOIUOTIOIOUV TIC IKOVOTNTEC TOUC YIO VA KOAAIEPYOUV OETIKEC avTIOPATEIC, TIOU
OULVTEAQUV OTNnV evioxuon Ttou OpadIKoU TIVEDUATOC KOl CUUBAAAOLY BETIKA oTNV
ETTOYYEAUATIKN IKAVOTIOiNan 0Awv (Shimazu, Shimazu, & Odahara, 2004).

J0p@wva pe Toug Fisher kal Edwards (1988) n LUTTOGTNPIKTIKI] CUUTIEPIPOPA TWV
NYETWV €XEl OETIKN ETMIOPACN OTNV ETIOYYEAUOTIKI] IKOVOTIOINGON Kol GTNV O1od00n Twv
UQICTOPEVWY. H ETTOYYEAUATIKN IKOVOTIOINON OXETI(ETOl BETIKA e TNV OIKOdOUNON NG
Z.N. Kol ouxva Oewpeital W¢ 0 TIPWTOPXIKOC TIAPAYOVTIOC ETTUXIAC OTO XWPO TNG
epyaciag (Grandey, 2000). AvBpwtiol pe uvPnAn Z.N. PlOVOUV OUVEXWC OeTIKA
oLVAICONUATA, TIOU PAVEPWVOULV LPNAOTEPO ETTITIESN IKAVOTIOINONG CE OUYKPIGN W€
avOPWTIOUC TIOU PIVOUV CLVAICHNUATO OTIWC N ATIOYONTEVAH, N KOTABAIWN Kol 0 Buuog,
ETTEION UTIOPOLV VA ETIITOXOULY LPNAGTEPO ETTITIEDN YEVIKNC IKAVOTIOINONG KOl EKTTANPWANG
(Carmeli, 2003).

O1 Wong kai Law (2002) vmootnpidouv ott n Z.N. oxetidetal pe OeTIKA
OTIOTEAECUATA OTIO TNV €PYATia, OTIWG N ETTAYYEAUATIKN IKavoTtoinan. Ol idlol guvexiouv
OTl N KOVOTNTA avTIANYNG Kail puBUIoNG TV cuvaloBNUATWY gival IKav va BEATIWOEL
TIC OXEOEIC TWV ULPICTOMEVWV HE TOLG TIPOICTOPEVOUC TOUG, KABWC €Tiong Kal va
e€oo@aAioel vPNAOTEPA €TMEdD IKAVOTIOINONG OTNV €Pyacio Toug. Emimpoobeta, n
OULVEXNG €KPPOON OETIKWV oLVAICONUATWY amo Toug epyalOUEVOUC 0dnyei o€ esrle]

OTAON OTIEVAVTI OTO EPYOCIOKO TIEPIBAAAOV KOl GTOV OpYavIGHO.
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O Sy Kal o1 guvepydTteg Tou (2006) dloTiTIWaOV TNV LTTOBEDN OTI, 00O TTI0 LYNAR
eival n Z.N. Twv epyalopévwy, TOOO PEYOAUTEPN Eival n IKOVOTIOING TOLC OTIO TNV
gpyocia, emedn €ival TEPIOCOTEPO IKAVOI va  eKTIOUV Kol va  puBuidouv T
guvaloBnuatd toug. Mapouola, 6go TIo vPnAnN €ival n Z.N. Twv TPOICTOUEVWY, TOCO
peyaAlTeEPN Ba €ival n IKAVOTIOINGT TWV LPICTAPEVWY OTIO TNV gpyaaia. Ot idlol waTtdco
oloT0TIwaoav TNV amoyn OTI 0€ LEICTAPEVOLG Pe LWNAN Z.N., €medn €xouv 1odn vwnin
ETTOYYEAUATIKNA IKAVOTIOINGN, N ETUTIAEOV GLVEIGEOPA TNG Z.N. TWV TIPOICTAPEVWY UTIOPEI
Vo TIEPIOPIOEl TNV ETTAYYEAMOTIKI) TOUCG IKAVOTIOINoN. AUTO oupPaivel emedn ol
VEICTAPEVOL YE LPNAA eTtimeda X.N. €ival dn IKAvoi va Katavoouv Kal va pubuilouv ta
ouVaICONUATA TOUC KOl AUTO GUVEICQPEPEL OTNV ETTAYYEAUOTIKI] TOUC IKAVOTIOINGN, WE
OTTOTEAECUO VO ATIAITOUV AlyOTEPN MECOAABNGCN OO TOUC TIPOIOTOMEVOUG TOUG YIO Va
TOoug Bonbrjgouv va JdlaxXelpIoTOUV T GUVAICONUOTA TOUC I VO TOUG TIPOPUAAEOULY aTIO
OPVNTIKA YEYOVOTO TIOU PEIVOUV TNV ETTAYYEALATIKA TOUC IKOVOTIOINGN. AVTIOETA, €TeIdNn
Ol L@IOTAPEVOL Pe XOouNnAd emimeda X.N. ival AlyOTEPO IKOVOI VO KATOVONOOUV Kal Va
puBuicouvv Ta cuvalgBAUATd TOug, TLVAKOAOLOO Kal N Z.N WV TIPOICTAPEVWY UTIOPEL va
EXElL PEYOAUTEPN E€TdpACN OTO ETMMEdA ETTAYYEAUATIKAG IKAVOTIOINONG OUTWV TwV
vpioTopévwy  Bonbwvtag Toug va  dlaxelpidovial  Ta  ouvVAICONUOTA  TOUC KOl
OTTOPAKPUVOVTAG TOUC OO OPVNTIKG YEYOVOTO TIOU MEIVOUV TNV ETIOYYEAUOTIKI) TOUG

IKavoTtoinon.

32. ETtayyeAMOTIKO ayyoc

ATIO TNV GAAN TIAELPA, TO ETTAYYEAUATIKO AYXOC £XEI CUYKEVTIPWOEL TO EVOIAPEPOV
TWV EPELVNTWV, AOYW TWV CUVETIEIWV TIOU €XEl GTNV OUOAN AEITOUPYIO TWV OPYAVICHWY,
TWV ETUXEIPACEWY KOl TWV UTINPECIWV KOl TWV ETITITWOEWY TIOU £XEl TNV PUXIKA Kol
OWUATIKA vyeia Twv epyalopévrv. Me TOV 0pO ETTAYYEAUOTIKO AYX0C EVVOOUUE €va
TIANB0G OUOKOAIWY, EVOXANOCEWV KAl TIIETEWV TIOU OVTIPETWTTI(EL 0 €PyalOUEVOC UETO
OTOV €pyaclako Xwpo. Ol oTpecoyovol TIOPAYOVTEC UTIOPEl va o@eilovtal €ite ot
e€wyeveiq TIECEIC (OUVONKEG epyaciog, @OPTOC ePyaciag, EAAEIPN CLVEPYOTIag Kail
UTIOOTNPIENG, OTUA nyeciag, TEPIOPIOUEVN  TIPWTOPROUVAID) €ite 0€  evdOYeVeig
(XOPOKTNPIOTIKA  TIPOOWTIIKOTNTOC, TIPOCOOKIEC TOU OTOUOU OTI0 TNV  EPYOCia)

(Tiktattavidou, 2002).
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Qaotdo0, cival amopaitnto va €EETACTEL N 0XEON TOU ETTAYYEAUOTIKOU AyXOUC HE
Vv 2uvaioOnuatikp NonuooUvr, a@ol, olugwva pe Tov Kagétailo (2003), ol
IKOVOTNTEG TNG CLVAICONUATIKNG VONUOoLUVNG GCXETICOVTal KOl HPE GAAEC TIAEUPEC TNG
CUUTIEPIPOPAC OTA  E€PYOCIOKA TIAQIOIO, OTWC 1N WUXIKN ULYEia Twv ePyalopEVwY
(oTPaTNYIKEG PUOUIONCG TOU OULVAICONUATOG, OTPATNYIKEC QVTILETWTIIONG ayX0oyovwv
Kataotdoewv Ka.). O Marsella (1994) uToB€Tel OTI TO OTPEC EUTIEPIEXEL MIA
ouVaICONUATIKA  avTidpacn Kol EIOIKOTEPA  PIO  avTidpaaon TIoU TIEPIEXEL OAPVNTIKA
ouvalcOnuatika emimeda. EEAANOL, TO POVTEAO Tou Bar-On (1997a,b) yia T pn yVWoTIKA
vonuoaulvn opideTal w¢ éva GUVOAO aTI0 CLUVAICONUATIKEG, TIPOCWTIIKEC, KOl KOIVOVIKEG
IKOVOTNTEG TIOU  €TTnNpPEGlouV TV duvaTOTNTO TOU OTOUOU VO  OVTIPETWTTICEL
OTTOTEAECUATIKA TIC ETITAYEC KO TIG TIETEIC TOU TEPIBAANOVTOC. TO UOVTEAO TOU WETAED
OAAWV TIEPIAAUPBAVEL CTPOTNYIKEC QAVTILETWTIIONC TOU OTPEC (IKAVOTNTA QAVTIPETWTIIONG
TOU OTPEC KOl €AEYXOUL OULVOTWV CLVAICONUATWY) KOBWE KOl KIVNTOTIoinong Kal
VEVIKOTEPWV epYaAciwv TN¢ o1dBeanc (aiolodolia, d1dbean yia dlackedaon, Biwaon Kal
EKONAWAON BETIKWV SUVAITONPATWV).

H puBuion Tou cuvaloBNPATOC KAl N avVTIANWN TWV GUVAICONUATWY TWV GAAWY
UTTOPOUV VO puBUICOLY TO OTPEC KOl T APVNTIKA CLVAICOAUOTO, WOTE va augndei n
amodoon otnv gpyaacia. MpocEata EPELVNTIKA dEOOUEVA LTTOCGTNPICOLY TIWC TA ATOUA ME
vPnAn Boabuoloyia o€ KAIUOKEG AUTO-OVA@OPAC YIo TNV ZuvaloOnuatiky Nonuooulvn
(m.x. Bar-On EQIi) Biwvouv Alyotepo ayxoq (Slaski & Cartwright, 2002; Salovey, Stroud,
Woolery, & Epel, 2002; Salovey, Bedell, Detweiler, & Mayer, 1999; Gerits, Derksen,
Verbruggen, & Katzko, 2005). EEGANOU, TIPOCQATEC MEAETEC OVAPEPOUV APVNTIKN
guoxétion ™C¢ XN Pe TO TIEPIOTACIOKO QAyXoC Kol Tnv povoéld (Gerits, Derksen,
Verbruggen, & Katzko, 2005; Slaski & Cartwright, 2002; Salovey, Bedell, Detweiler, &
Mayer, 1999; Palmer, Donaldson, & Stough, 2002).

JUYKEKPIPEVD, €pyalopevol pe bypnAr Z.N. umopolv va gival KOAUTEPOI oTo va
avVayvwpioouy cuvaloBAuaTa OTIOYONTEVONC KAl OTPEC KOl AKOAOUBWC va pubuiocouv
OUTA TO CLVAICOAUOTO VIO VO PEIOOULY TO OTPEC. ETumAéov, epyalopevol pe vPnAn Z.N.
€XOLV PEYOAUTEPEC AVTOXECG, YIOTi €ival Ikavoi va avtidauBdvovral TIC AITiEC TOL OTPEC
KOl VO avaTitiooouy GTPOTNYIKEG KAl ETTPOVH YIO VO OVTIMETWTIIOOLV TIC OPVNTIKEG

ETUTTWOEIC TOU oTpeC (Cooper & Sawaf, 1997). AvtiBeta, epyalouevol pe xaunin Z.N.
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MTIOPOULV Va gival AlyOTEPO YVWOTEC TWV CUVAICONUATWY TOUG KAl VO KATEXOUV AlYOTEPEG
IKOVOTNTEG VO  XEIPIOTOUV TA CULVOICONPATA TOUC, OTOV QVTIPMETWTII(OUV OUCKOAEC
KOTOOTACEIC KOl WG EK TOUTOUL aUEAVOLV TA ETTTEDN TOU OTPEC KOl HEIVOULV T ETTTIEdN
ETTAYYEAUATIKAG TOUC IKavoTToinang (Sy et al., 2006).
E1dIKOTEPO TO AYXOC TWV EKTTAIDEVTIKWV €ival éva {ATNUO TIOU EXEL ATIOCXOANCEL
TO €PeLVNTIKO evdla@épov. Ot Kyriakou kot Sutcliffe (1977, 1978) opiouv To OTPEC TOL
EKTTIAIOEVTIKOU wC IOV €KONAWGN OpvnNTIKOU cuvalgbriuatog (6Tw¢ opyn 1 KatddApn)
TIOU EVOEXOMEVWCG OULVOdEVETal amd TIABOYOVEC (PUOIOANOYIKEG UETOBOAEG  (OTTwC
TOXUTIOAMIO) ¢ OTIOTEAECHPO OTIAITAOEWV armd 1o OIOACKOVTO, OVOQPOPIKA HE TOV
ETTOYYEAUOTIKO TOU POA0. Z0u@wva Pe Tnv Mammd (2006), TO OTPEC TOU EKTTAIOEVTIKOU
EUTTITITEl GTN YEVIKI] KATNYOPIia TOU AyX0Uug TIOU dNUIOLPYEITAlL OTI6 TO €TTAYYeAUa. H idla
GUUTTIANPWVEL OTI TO OTPEC UTIOPEL va TIPOKANBEL dTav o epyalouevog oev TaIPIALEl APKETA
ME TNV epyoacia 1 OTOvV N EPYOCiO TOU EVEXEL LTTELBULVOTNTA VIO TNV OACGEAAEID, TNV
ELNUEPIO 1 TN CUPTIEPIPOPA TwV AAAWV, CTOIXEIQ TIOU CUYKEVIPWVOVTOL OTO ETIAYYEAUO
TOU EKTTAIOEVTIKOU. |
Z0pewva pe toug Travers Kal Cooper (1996) Tévie €ival o1 KATNyopieg Tnywv
AyXO0U( YIO TOUG EKTTAIOEVTIKOUC:
| .evdoyeveig TTapAyovIEG OTNV €pYaTia (EpYOCIOKEC CUVONKEC, (POPTOC EPYATiag)
2. 0 pOAOC TOU EKTTAISEVTIKOU (OCA@EID POAOL, GUYKPOUGT POAWVY)
3. n emayyeAdotik  avAamtuén  (e€EAIEN, ao@dAAel, JIGCTOCGN  TIPOCOOKIWV KAl
OTTOVEPOUEVOL KUPOUC)
4. n opyovwTiK O0ufA Kol T0 KAiga (ougpetoxny otn ANWN amo@doswv, KAiJa Kal
KOUATOUpPA TNE opydvwang)

5. n dlaclvdean omimol Kal pyaaiag .

3.3. To Betikd/apvnTIKO cuvaioOTIa oTNV gpyaaia

O JdlaxwpIlohdg 0e  BETIKA-OPVNTIK  cuvalgOnuaTikOTNTa  {positive/negative
affectivity) ava@épetal 0To ouVAICONUATIKO KOGHO TOU OTOUOU Kal EIDIKOTEPA CTO £i00C
Kal TNV €viaon Twv ouvaliotnudtwyv Ta oTtoia Teivel va algBavetal. H  BeTkn
ouvaioBnuatikotnta {positive affectivity) €ival n 1aon touv atdéuov va PlwveEl Eviova

ELXAPICTO CLVAICONUATO, €VW N OAPVNTIKA cuvalcOnuaTIKOTNTa (negative affectivity)
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eival n taon Biwong éviovwv ducdpectwv cuvalodnudatwv (Cropanzano, James, &
Konovsky, 1993). O d&vBpwro¢ 0 oToio¢ Plwvel BETIKA cuvaloBiuata €ival yevika
OpacTApIog, €vOBOUCIWANC KOl OCf €yPryopaon, €&VW autdg Tou Plwvel apvnTikA
guvalodnuata €xel Evtaaon Kal apvntik eoption (Watson, Clark, & Tellegen, 1988).

‘BEva onuavtikG pPEPOC TNG €PELVOC OXETIKA HE TN OETIKA Kol TNV apVNTIKN
oLVAICONUATIKOTNTO EXEl aPlepwBel oTo pOAo Tou Traidouv aAUTEG oTnv epyacia. H
Bewpia NC OpyOVWTIKAG CUUTIEPIPOPAC Twv Weiss kal Cropanzano (1996) Tipoteivel OTI
Ol aBPOICTIKEC TLVAIOONUOTIKEC EUTIEIPIEC OTO EPYATIAKO TIEPIBAANOV GE CUVOLOCHO HE
OANOUG  TIOPAYOVTEC  (CUMTIEPIANOUBOVOUEVNG NG  TIPOOWTIKOTNTOC) MTIOPolV  va
OlOUOPPWOOULY TN OTACT TwV EPYALOUEVWV OTIEVAVTI TNV EPYATIia TOUC.

BéBaia, ol cuvaloBnNUATIKEC avTIOPATCEIC OTO EPYACIAKO TIEPIBAANOV BewprBNKav
OPXIKA KOVIA OTnv emayyeAyatiky kavortoinon (Locke, 1976), OAAQ  EUTIEIPIKA
aTtodeixnke 0TI TO cuvaioBnua otnv gpyaaia dev pmopei va e€lowbei pye auvtiv. Mapdio
TIOU 1 ETIAYYEAUOTIKA] IKOVOTIOINON EUTIEPIEXEI MIO  OTIOTIUNGN TNC  EPYACIOKNAG
KOTaoToong, Oev TIEPIEXEL HIO PUXOAOYIKA OVTIOPAON WE OVTIKEIUEVIKN EUTIEIpIa, O&v
gival pia katdotoon (Brief & Robertson, 1989; Weiss, 2002). Eival eupéwg amodekTo Ot
TO oLVaIoBNUA aTNV EPyaaia dev UTIOPE va EEI0WOEL Pe TNV ETTAYYEAUATIKN IKOVOTIOINGN,
€POCOV N GTACT) ATIEVOVTI OTNV EPYATia ATTEIKOVILEL ETTIONC TIC YVWOTIKEC OTIOTIUACEIC KOl
niemoidnoeic (Weiss, 2002). ZOp@wva €€dAAov pe toug Brief kai Weiss (2002), 10
guvaicbnua otV epyacia  UTIopEl va  eTnPeocTel a0 €EWYEVEIC OPYAVWTIKOUG
TIOPAYOVTEC (TT.X. GTPECOYOVEC GUVONKEC). t

ATIO TNV AGAAN TIAeLpPd, TTOIKIAQ OedOUEVA ATTODEIKVOOLV TNV HEYOAN ETTIOPOCN TIOU
EXEl TO ouyaioenua otnVv IKavoTtoinan amd v epyacia. O Moyle (1995) £xel TIpoTEiveEl
OTl ATopa PE VWNAN apvNTIKA cuvalocONUATIKOTNTA avTAauBdavovtal To TEPIBAANOY e
OPVNTIKO TPOTIO, ETIOUEVWC UTIOPED va avTIAapBAavovTal Ye Tov idlo TPOTIO KAl TNV epyaaia
TOUG, KATI TIOU PETA@PACETAI GE XAUNAN IKOvoTtoinan amé Tnv epyaaia. Ot Connolly Kal
Viswesvaran (2000) Bprikav o1l 1o 10-25% tn¢ SIakOPOvVOnG GTnV IKOvoTIoinan amo tnv
epyocio ptopei va €&€nynBei amd v cuvaIoONUATIKOTNTO TOU UTIOKEIUEVOL, HE TNV
BETIK CLVAICONUATIKOTNTA VA OXETI(ETAI TIEPIOOOTEPO HE TNV €EAPTNUEVN METARANTN

OTr’ O,TI N APVNTIK).
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Ta ouvaicbriuata 1ou PidVouy ol epyalOpevol OTO XWPO TNCG EPYOCiog TOug
ETINPEALOLY TIC AVTIANWEIG TOUG VIO TO EPYACIOKO/0PYAVWOIOKO TIAQICIO KOl YEVIKOTEPO
TN OUUTIEPIPOPA TouG. 'Exel PBpebei OTI n TIPOCWTIKOTNTA MPE ULWNAN  APVNTIKN
oLVAICONUATIKOTNTO ETINPEEALEL TIC OVTIARYEIC yia TO TIEPIBAAAOV epyaaiag (Ferguson,
Daniels, & Jones, 2006), ev® n O€TK GCULVAICONUATIKOTATO EiVal OTOIXEIWDWC
OLVOEDEPUEVN HE TNV EVEPYI EVOCXOANGCN TOU ATOUOU UE TO QVTIKEIUEVO TOU, HE TNV
eTIOIWEN OTOXWV KOl PE KOIVWVIKEG OlEPYOTieC IOI0ITEPA KPICIUEC OTIC OPYOVWOIOKES
oAAnAeTudpdoelg (Watson, Clark, & Tellegen, 1988). Zuyxpovw¢, T0 cuvaicbnua atnv
gepyacia  €ival  TIPOPAETITIKOC TIAPAYOVTOC VIO TIOMEG TIAEUPEG TNG  OPYOAVWTIKNG
CUUTIEPIPOPAC, CUUTIEPIAAUPBAVOUEVWY AVAUETO G AAAA TNC OPYAVWOIAKNC OECUEVTNC
(Cropanzano, et al, 1993), ™¢ AQYNC OTOQPACEWV KOl TNG OVATIOPOYWYIKNG
CuUTTEPIPOPAC TwV epyalopévwy (Barsade, Brief, & Spataro, 2003).

EmumAéov, umapxouv BewpieC Kal EpELVEC yia TN oxéon tng Z.N. e T0 cuvaicbnua
otnv SpVGEFiC(.. MNa mapddelyua, n €pevva Twv Bar-On Kal Twv CLVEPYOTWY Tou (2000)
yla Ta yvwpiopata NG Z.N. 0€ TPEIC ETIAYYEAUOTIKEG OPADEG EQEIEE OTI €VA YEVIKO BETIKO
guvaicOnua Atav dlokpItd LPNAOTEPOC Ttapdyovtag TG Z.N., evw oe TIPOGEATN £pEuva
Twv Kafetsios kal Loumakou (2006) Bpébnke OTI avapeoa OTIC TITUXEC TNG Z.N. POvVo n
VEVIKN d100san €ixe YovadiK TIPOPAETITIKY agia yia To BETIKO Kal apvnTIKO cuvaicgtnua

otV epyaaia.

3. 4.Emavveliiotikni e€ovbévwan

‘Otav 10 €TMAyYEAUATIKO AyX0C €ival XpOVIO, CUCCWPEPEVO KOl TIOPOTETAPEVO, O
epyadOPEVOC OTIOOUVOUWVETOL KOl aioBdvetal OTI Ta amoBéuata T1ou  dloBETel dev
ETIOPKOLV YIO VO OVTOTIOKPIOED OTIC aTouTAOEIC TNG Epyacaiag Tou. MpOokeTal yia 1o
OUVOPOUO TNC ETayyeAMOTIKNG €gouBévwang (burnout) (Kavtag, 1996). O 0pog
XPNOoIPoTIoNONKE yia TpWTN @opd omo tov Freudenberger (1975) yia va Xapaktnpioel
TOV KOPEOMO 1 TNV EEAVIANGN OTIO TO ETTIAYYEAUO.

ZUyewva pe toug Maslach kai Jackson (1981) tpelg €ival o1 SIACTACEIC TNG
ETTOYYEAUATIKAC €E0VBEVwONC: N cuvaloOnUaATIK €EAVTANGT, N ATIOTIPOCWTIOTIOINGN KOl
N MEIWUEVN TIPOCWTIIKN ETTITEVEN. H €€AVTANGN TIOL VIWOEL 0 epyalduevoc Ttpoadlopiletal

EMIONG W¢ OLVAITONUOTIKOC KOPECUOC, OTIOTIPOCWTIOTIONGCN KOl HEIWPEVN IKOVOTNTA
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gMmidoonc. Idlaitepa n aATOTIPOCWTIOTIOINGT, oNUaiIVEL TNV amtadr avTtidpaacn TPO¢ TA ATOPA
T OTToIa E€ival ATTOOEKTEG TNG PPOVTIOOC TOUC.

Ta TeAevutaia XpoOvia, TIOANOI €PELVNTEC OUGCXETICOUV TNV  ETTAYYEAUATIKA
e€0UBEVWON MPE TO OTIOTEAECHA  ETIRAPUVOEWV OTNV EPYOCTia, TO OTPEC KOl TNV
YuX0oAOYIKN Tipocapuoyn. To ATOUO TIOL XOPOKTNPIZETAl amd ETTOYYEAUATIKI £€€0UBEVWON
OlEPXETal amd Ta okOAouvba Tpia otddia: a) Kot 1o TPWTo oTadlo, Plwvel ia
OVICOPPOTTIO METAED TWV TINY®V PBorBElag Kal TwV ATIAITNOEWY 000V a@opd TNV Epyaacia
TOU KOl ETTOUEVWCG KATOKAUZETaI amod dyxoc, B) Katd 1o deUTEPO OTAdIO, XOPaKTNpPIfeTal
amo Mia AuEaN, TIEPIOPIOUEVNC XPOVIKNG SIAPKEINC oLUVAICONUATIKA OVTIOPACT ATIEVOVTI
g’ aUTH TNV «aVICOPPOTIio», N oTtoia dlaKPIVETAl OT6 cuvalgdnuata @o6pov, évtaaonc,
uTIVNAIag Kat e€EAVTANONG. ETopévwg, VIKWOEl Ttieon TIou EKONAWVETAL PE TA TIPONYOUUEVA
CUUTTTOPOTO  (CWMOTIKAG KOl PuXoAoYIKAC @Long), y) Katd Tto rpirol atadlo,
TTapatNEOUVTAl OAAAYEG OTIC OTACEIC KOl T CUMTIEPIPOPA TOU OTOHOU, ()lnwc yla
TIOPAdEIYHO £VOC OTIOCTACIOTIOINUEVOG, MNXAVIKOC 1 oAA{OVIKOC TPOTIOC OVTIUETWITIONG
TWV TIEAATWV YId TNV IKOVOTIOINON TWV TIPOCWTIKWY TOU OVOAYKWV. ZUVETIWG, N
ETTAYYEAUATIKI €E0uBévwan Ba PTIOPOUCE VA XOPOKINPIOTED w¢ €va €ido¢ auuvag tou
oTOéPov, N oToid  €KONAWVETAI PE armdbela, oaAaloveio Kal  GLVAICONUATIKN
amootagolomoinon (Burke & Richardsen, 1996; Hughes, 2001).

Ma v agloAdynaorn Tng EMAayYEAUOTIKNG €€0uBEvwanc, OO €ival T WUXOUETPIKA
gpyaAgia Tou Ttailouv KABOPIoTIKO POAO, KPIVOVTAI W T CNUOVTIKOTEPA Kal EEXxwpIlouv
TO00 yIO TNV EYKLPOTNTA 000 KAl yia TNV agloTtioTia toug: To Tedium Measure (Pines,
Aronson, & Kafry, 1981) kai to Maslach Burnout Inventory (Maslach & Jackson, 1981).
JUYKEKPIPEVA, Yia TNV Kataokeur Tou Maslach Burnout Inventory, mou gival Kai To Ttio
YVWOTO WUXOUETPIKO EPYOAEIO, CUYKEVIPWONKaV dnAwaoel 1052 avBpwmwv dSlagopwy
ETIOYYEAUOTIKQWV EIOIKOTHTWY (OICTUVOUIKWY, EKTTAIOEVTIKWY, VOTOKOUWY, KOIVWVIKWV
ASITOUPYWV, WUXoAdYywv, OIKNYOPwWV, YIOTPWV K.G.). ATIO €PELVEC TIOU EyIvav Yyid TO
OUVOPOUO ETTOYYEAUATIKAC €E0UBEVWONG, PBPEBnke OTI KATOIO eTTAYYEAUOTO (YIOTPOI,
EKTTOIOEVTIKOI, OOTUVOMIKOI, TIAOTOI, QACQOAICTEC, OIKOOTIKOI, TaWieC K.T.A.) €ival
TIEPITOOTEPO AYX0Yyova ato AAAa (Jimmieson, 2000).

E1dIKOTEPA yIO TO ETAYYEAUO TWV EKTIAIOEUTIKWVY, KOBWC OTIOTEAEI éva OTO T

KOT €E0XNV KOIVWVIKOOVOPWTIOKEVIPIKA ETTAYYEAUOTA, 1 ETIOYYEAUATIK] €E0ULBEVWON
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TIAATTEL éva PEYANO TIOGOOTO ETIOYYEAUOTIOV OAWV TWV BaBUIdWV GE OAEC TIC XWPEC TOU
KOOMOUL. ZTNV TIEPITITWON TWV EKTIAIOEUTIKWV, 1 ETIAYYEAUATIKA €€oLBEvwan eival ToO
oUVOPOUO HE TO OTIOI0 Ol EKTTOIOEVTIKOI OvVTIOPOUV OTOUC OyX0yovoug TIapAyovTeq TG
gpyaoiag toug. ZUu@wva pe tov Hendrickson (1979), n emayyeAdoTIK €£0VBEVWON
OTOUC EKTTOUOEVTIKOUC E€ival N CWMATIKI, CLUVAICONUATIKI Kol YUXOAOYIK €EAVTANGCT,
TIOU OpXiel OTOV 0O EKTTAIOEVTIKOC OIOKATEXETAL OTI60 £va  GLVAICONUA  OTIWAEINC
EVOIOPEPOVTOG YIa TN OId0C0KOAiD. O €eKTTIAIOEVUTIKOC TIOU PIWVEL  ETTAYYEAUATIKNA
e€oubevwan aioBdavetal atovia, EAAeIPn evBouCIOoPoU, SIOKATEXETAL OTIO éva aioBnua
OVIKOVOTIOINTOU, OUCOKOAEVETAl VO CUYKEVIPWOEl, dgv €XEI AUTOTIETTOIONON KAl XAVEl TO
xtovpop tou (McGee-Cooper, Trammell, & Lau, 1990).

H emmayyeAUOTIKI) €€0VBEVWAN OTOUC EKTTAIOEVTIKOUC TIOPOLCIALETAI CUUPWVA |E
Tov Kavta (2001) pe tpelg dIaoTAoEIC:
| .ouvaloBNUOTIKN €€AVTANCTN UE QICOAUATO KOTIWONG KOl UEIWONg TNE EVEPYNTIKOTNTAC,
ME QTOTEAECUO TNV OOLVAMIO TOU EKTIAIOEUTIKOU VA TIPOCPEPEL OUCIOCTIKA OTOUG
MaBNTEG TOL
2. ATOTIPOCWTIOTIOINGN e adIAPoPN 1 ApVNTIKA OTACN aTEVAVTI GTOUG HOBNTEG Kat TAon
unxol)\oyIKr']c KOl CWHATIKAC ATIOPAKPLUVONC aTto auTtoug
3. JEIWPEVN TIPOOWTIIKA ETTITELEN HE MEIWPEVO AiTONUA IKAVOTIOINONG TOU EKTTOIOEVTIKOU
aTto TNV €PYaaia Tou Kol aduvaia yio EKTTAIOEVTIKN TIPOCPOPA.

O1 TTapAyovTEC Ol OTIOI0I GUVTEAOUV 0TI dNMIoLPYIa ETTAYYEAUATIKNC £€0UBEVWONG
TWV EKTTAIOEVTIKWVY €ival ol akdAouBol: a) MNpocwrtikoi mapayovieg (Molo poio Tailouvv
TO QTOUIKA XOPOKINPIOTIKA TOU EKTTOAIDEUTIKOU OTn  ONUIOLPYIO  ETTAYYEAUOTIKNG
efovBévwong) B) AlampoowTiikoi Ttapdyovie¢ (Moo poio diadpapatiouv ol GAAoL
avBpwtol otn dnuioupyia Tng;) y) Opyavwtikoi mapdyovie¢ (Molo poio Tailel 1o
TIEPIBAAAOV TOU OXoAgiou; Molo poAo Trailel o epyoddtng;) (Marmmd, 2006).

MOANEC UEAETEC VYIO TNV ETIOYYEAUOTIKA  €€ouBévwan  vioBeToly i
CUUTIEPIPOPIKN TIPOCEYYION TOU OULUVOPOUOU, EVW OGAAEC MiO YVWOTIKN TIpocéyyicn. O
Oranje (2001) ta&ivopei TIC MEAETEC OQULTEC Of TPEIC Katnyopiec. [MMpwrtov, n
ETIOYYEAUOTIKA €€0LBEVWON Bewpeital OTI gival €va TIPORANUO aVTIHETWTTIONG (coping
problem) (uovtéAo AMAnAemidpacnc-mteraction  model)-  yia Trap('xéel;/pa 1r]

ETTAYYEAUOTIKN €€0LBEVWAN TNyAdel aTo TNV OPVNTIKA €TMidPACH TNE KPIoNg EvOC ATOOU
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yia TIC OIKEC TOU IKOVOTNTEG O€ OXEON HE TIPOAYHATIKOUG Il QAVIACTIKOUG OTPETOYOVOUC
TTOPAyoVTEG TOU TtepIBAaAovtog Tou (Eskridge & Coker, 1985; Byrne, 1991). AeUtepov,
MEPIKEC HEAETEC QVTIPETWTIICOUV TNV ETTAYYEAUOTIKI €E0LBévwOn W¢ Mia Katdotaon
CWUATIKNC Kol PUXIKNAG €EAVIANCNG, TIOL TIAATIEL TO ATOUO TIOU EUTIAEKOVTOL VIO HEYAAO
XPOVIKO OJIACcTNUO O€ KOTAOTACEIC, Ol OTI0iEC OTTaITOUV €VIOVN CULVOIoONUATIKN
nipooTiadeia (Kremer-Hayon & Kurtz, 1985). H amoyn autr KOTNYOPIOTIOIEITAlI WG TO
(UOCIOAOYIKO MOVTEAO (psysiologiccil model). Tpitov, n Bacikn apxn HEPIKWV HEAETWV
gival n amoywn OTI T0 TIEPIBAAAOV TTOPAYEI GTPETOYOVOUC TIOPAYOVTEG TIOU €LBVVOVTAL YIO
NV €vapén tnNg ETMayyEAUATIKNG EE0VBEvwaoNG. TETOIOI TIEPIBAANOVTIKOI TIOPAYOVTEG Eival
Ol KOIVWVIKEG OXECEIC TV EKTTAIOEVTIKWY HE TOUC PABNTEC, TOUG GLVOBEAPOULC KAl TOUC
oleLBLVTEG (Brouwers & Tomic, 1999) kai o1 epyaaiakég auvlnkeg (Van Dierendonck,
Schaufeli, & Buunk, 1998).

QOTO00, Ol HPEAETEC TIOU €XOUV €EETACEl TNV ETTAYYEAUOTIKA €é0uBévwon Twv
EKTTAIOEVTIKWV XapaKTnpiovtal amd EANEIPN otabepr¢ BewpnTIKAC BAcNg Ka eTTiong
amo EAAEIPYN TEKUNPIWONG TWV AIIWOWV OXECEWV HETAED TTEPIBOAAOVTIKWVY TIAPAYOVTWY
KOl ETITITWOEWV OTNV PUXOOWHATIKN Lyeia Tou atopou (Guglielmi & Tatrow, 1998). H
Bewpia TOU €xel avamTuxBei yia TNV OUTO-ATIOTEAECUATIKOTNTA  (self-efficacy)
OTIOOEIKVUETOl TEAEUTAIO €va  €TMOPKEC OewpnTikO TIAQICIO yia TN  MEAETN NG
ETIAYYEAUATIKAG €€0UBEVWONG TWV EKTTAIOELTIKWY (Brouwers, 2000; Evers, Tomic, &

Brouwers, 2001).

E€aitiog TOU MIKPOU 0plBpol Twv €PELVWV TIOU €EETACOLV TNV EMIOPACH TNC
ouVAIoONUOATIKAC vonuoaoLvng Kal ¢ pUBUIONC TOU cuvVaIGORUATOC Tou JIELBLVTH OTO
ONUIOVPYIKO GXOAIKO KAiPO, TNV ETAYYEAUATIKI] IKOVOTIOINGN, TO AyxoG Kol TNV
ETTOYYEAUOTIKA €E0UBEVWON TWV EKTTAIOEVTIKWY, OGKOTIOC TNG Tapolaac Epeuvag NTav n
€EETAON TNC EMIOPACNE AUTWV TWV XOPAKTNPIOTIKWY TwV dIEVOLVTWY TXOAIKWV HOVAdWY
MpwtoBdaduiag Kol AsuTepoBABUIAG EKTTIAIOEVONC OTO SNUIOUPYIKO TXOAIKO KAiua, otnv
ETIOYYEAUOTIKI] IKOVOTIOINGN, OTA CLVAICOAUOTA KOl OTNV ETIAYYEAUATIKY €E0UBEVWON
TWV UQICTAPEVWV TOUC EKTTAIOEVTIKWOV.

EidIkotEpQ:
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4. Tevikoiatoyol

1) Na digpguvnBei av n cuvaloOnuatik vonuoolvn Tou JleuBuvT OXETI(ETAl PE TO
ONUIOUPYIKO OXOAIKO KAIJQ, TNV ETTOYYEAUOTIKN] IKAVOTIOINGN, T cuvalgOnuoTa Kol TNV
ETTOYYEAUATIKA €€0UBEVWON TWV EKTTOIOEVTIKMV.

2) Na digpeuvnBei av n cuVAIGBNUATIKI) VONUOOUVN TWV EKTIAIOEVTIKWVY OXETICETAL PE TNV
ETTOYYEAUATIKNA IKAVOTIOINGT, TO AYX0C KOl TNV ETIOYYEAUATIKI TOUG EE0ULBEVWOT).

3) Na eéetaotei n oOxéon avapeco OTO0 OXOAIKO KAipa Kol oTtnv enayy‘s)\uankrﬁ
IKAVOTIOINGN, TO CLVAICOAUATO KO TNV ETIAYYEALOTIKY €E0VOEVWATN TWV EKTTAIOEVTIKGV.
4) Na digpeuvnBei av n ouvaledBNUATIKI vonuoolvn Tou dIEVBUVTH 0€ AAANAETTIOPACT HE
TN CUVOICONUATIKN VONPOoULVN TWV EKTTAIOEVTIKWY OXETICETAl HE TO ONUIOVPYIKO TXOAIKO
KAiJO, TNV ETTOYYEAUATIKA IKOVOTIOINGT, T OULVAICOAUOTO KOl TNV  ETTOYYEAUOTIKN

€€0UBEVWON TWV EKTTAIOEVTIKWV.

5. Epeuvnrikeg umtoBEoelg "
1.YT00eoel TOU agopolv TNV Emidpacn Tng OCuLVAICONUATIKA voniuoouvng Twv
OlELBULVTWY OTO  dNUIOUPYIKO OYOAIKO KAiO, KOl OTOUC U@ICTOMEVOUG  TOUG
EKTTOIOEVTIKOUG

la. Avagéveral n avtiAnyn Tou ouvaloOnuUaToC Twv GAAwVY amd To dlELOLVTH va EXEl
BeTIKNA snigpacn OTO ONUIOLPYIKO GXOAIKO KAIUO.

1 B. AvauéveTtal n Xprion Tou ouvalgtnUaToC Twv GAAWVY aTio To dlELBLVTA va €XEl BETIKNA
EMIOPOCN OTNV ETTAYYEAUATIKI IKOVOTIOINGN KOl OTO BETIKO ouvaiodbnua otnv'epyacia
TWV LUQPICTOPEVWV-EKTIAIOEVTIKWV KOl APVNTIKI ETIOpAon oTa €Timeda Ayxoug Kal OTO
OPVNTIKO guvaiobnua atnv epyaaia Touc.

1y. Avapévetal n puBPION TOU cuvAIoONUOTOC TOL BIELBLVTH va €XEl BETIKN €Midpaan
OTO OPVNTIKO GLVAICONUO OTNV £pYaAcia TwV LEICTAPEVWV-EKTTAIOEVTIKWY KOl OPVNTIKI)

ETMIOPOCN OTNV ETTAYYEAUATIKI) TOUC IKAVOTIOINGN.
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2. YTOBEoEIC TIOU O@QOPOUV TNV EMdPOCN TNC OLVAICONUATIKAG VvoNnIooLvNG TwvV
EKTTAIOEVTIKWV

2a. Avopgevetal Ta LPNAd eTimeda KATAVONGCTG TWV CUVAIGONUATWY TWV EKTIAIOEVTIKWV
VO oUOXETI(oVTal BETIKA PE TO ONUIOUPYIKO OXOAIKO KAIUQ, TNV TIPOCWTIIKN ETTITELEN, TO
BeTIKO ouvaicOnua oTNV £pyacia Kal TNV ETTOYYEAUOTIKI) TOUC IKAVOTIOINGN KAl apvnTIKA
ME TNV OTIOTIPOCWTIOTIOINGN KAl TNV ETTAYYEAUATIKA TOLG €0UBEVWON.

2B. Avapévetal Ta vPnAa emimeda avtiAnPng Twv oLVAICONUATWY TWV AAAWV va
ouoxeTi(ovTal BETIKA e TO ONUIOUPYIKO OGXOAIKO KAIPO, TNV TIPOCWTIIKI ETUTEVEN, TO
BeTIKO ouvaIgONUO GTNV EPyaacia Kal TNV ETTAYYEALATIKY IKOAVOTIOINGN Kol apvnTIKA UE TO
ETTAYYEAUATIKO AyX0G, TNV €EouBévwan, TNV OTOTIPOCWTIOTIONAON KOl TO OPVNTIKO
cuvaioBnua atnv gpyaaia .

2y. AvVOpEVETOl TO LYPNAG EMTEdA XPNONG TWV CLVAICONUATWY TwV AAAWV va
OUGCXETI(OVTOl BETIKA HPE TO ONUIOUPYIKO GXOAIKO KAipQ, TNV TIPOOWTIIKN ETUTEVEN, TO
BeTIKO ouVaIoBNUA GTNV Epyaacia Kal TNV ETTAYYEAUATIKY IKAVOTIOINGN KAl ApVNTIKA HE TO
ETIOYYEAUOTIKO AyX0C, TNV QTOTIPOCWTIONOINGN KOl TO OpVNTIKO cuvaicbnua otnv t
epyaaia.

26. Avapévetal Ta LPNnAa emimeda PLUBUICNC TWV CUVAICONUATWY va cuoxeTi(ovtal
OETIKA PE TNV TIPOOWTIIKN ETTTEVEN, TO OETKO ouvaicbnua oTnv epyacia |'IKou nv
ETTOYYEAUATIKN IKOVOTIOINGT KOl APVNTIKA PE TO ETTAYYEAUATIKO AyX0G, TNV £E0UVBEVWON,

TNV OTOTIPOCWTIOTIONGN KAl TO OPVNTIKO cuvaiodnua otnv Epyaaia .

3. YrmoBEaeig o a@opolv TNV £Midpacn Tou dNUIOUPYIKOU OYOAIKOU KAIIOTOG
AvVOUEVETal TO ONUIOVPYIKO OXOAIKO KAIMO va oxetidetal BeTiK& pe vPnAa ermimeda
ETIOYYEAUOTIKIC IKOVOTIOINONG TWV EKTTAIOEVUTIKWY KOl BETIKOU cuvaIoBAUATO CTNV
EPYOCia Kal apvnTIKA PE TO aPVNTIKO cuvaioOnua otV £pyaacia, T0 EMAYYEAUOTIKO AyX0C
KOl TNV ETTAYYEAUATIKI TOUC €0VBEVWaN.

(i
4, YToBéoelg Tou a@opolV TNV OAANAETIOPACT TNE CuUVAICONUATIKAG vonuooLvNg Twv

SIELBLVTWV KAl TNG TLVAICONUATIKAC VONUOCUVNG TWV EKTTAIOEVTIKWVY
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AVOUEVETAL 1 AVTIANYN TOU CLVAICHNUATOC TWV JIELOLVTWY GE AANNAETIIOpACH UE TNV
oPnAnl Z.N. TwV LVPICTOPEVWV-EKTTAIOEVTIKWVY VO EXEl OPVNTIKN ETIOPACN OTO OPVNTIKO

ouvaicONUO KAl oTNV ETTAYYEAUOTIK EE0UBEVWON TWV UQPICTOPEVWV-EKTTOIOEVUTIKWV.

MEG®OAOANOTI 1A

1. Aladikaaoia guMN.oviic Tou VAIKOU

H €peuva dIEEAXONKE KATA TO TPITO TPINNVO TOL OXOAIKOD €toug 2006-2007 ot
EKTTAIOEVUTIKOUC, OTOULG OTIOIOUC EYIVE YVWOTO OTI TO €PWTNUOTOAOYIO OXESIACTNKE OTO
TIAQICI0 NG EKTIOVNONG OJIMAWMATIKAG epyaciag oto Mpoypauua  METOATITUXIOKWY
Zmoudwv «Opyavwan Kal Aloiknon tng Ekmaidevonc» tou Mavermotnuiov @eocaaliog.
Ol eKTTAIOEVTIKOI TIOU OEXTNKOV VO CUHHETACXO0ULV €vOOPPUVONAKAY VA OTIOVIFOOUV Of
OAEC TIC EPWTNTEIC KAl TIANPO@OPNONKAV OTI TO OTIOTEAEGUOTA TIOU Ba TtpokoYouy Ba
Xpnolgotomeoly  yio  Kabopd €PELVNTIKOUG OKOTIOUG. EKTOC Omo TIC KAIPOKEC TIOU
XPNOIKOTIOINONKOV yia TNV £pEuva, TO E€PWTINUATOAOYIO TIEPIAGUBOVE EPWTNCEIS TIOU
a@opoLCaV dNUOYPOPIKA OTOIXEID TWV EKTTAIOELTIKWV. O XPOVOC GCUUTIANPWONG TOU
gpwrtnuatoAoyiov dev vTepéRaive ta 20-25 AeTTd TNC Wpac. o Adyoug deovtoloyiag
OV OVa@EPONKOV Ol GUYKEKPIUEVOL OTOXOl NG E€peuvag (MEAETN TNC emidpacng Tng
ouVaICONUATIKAG VONUOoULVNG TWV EKTTAIOEVUTIKWY OTNV IKOVOTIOINGY TOuC amd TNV

gpyaaia).

2. Acivua

TNV €Peuva CLPMETEIXOV SIELBLVTEC aTtd 30 dnuoacia oxoAcia (15 MpwTtoRaduiag
kat 15 AegvutepoBabuiag Ekmaidevong) tou vopol TMEANAC Kol 164 eKTTOIOEUTIKOIL TIOU
UTINPEETOVOAV OTa Ol OXOAEia, OUVOAIKA 194 EKTIOIOEVTIKOL. (ZTNV TIOAUETTITIEDN
avAaAuan Tpav PEPOC ETITIAEOV 4 dleLBLVTEC amd dnuUocia GXoAgia Tou vouol TMEANOG
Kail ETUTIAEOV 35 EKTTANIOEVTIKOI TIOL UTINPETOVCAV OTIC IBIEC TXOAIKEC HOVADEC. AnNAadK), O€
OQUTAV TNV OVOAUCN OCUMMETEIXOV OUVOAIKA 34 OlevBuviég, 18 MpwtoPabuiag kol 16
AsgutepoPabuiag Ekmaidevong kot 199 v@ICTAPEVOD TOUC EKTTAIOEVTIKOI, oUVOAO 232
EKTTAIOEUTIKOI).

Mo ouYKeEKPIYEVA, TO OEiyUO ATIOTEAEGAV 76 EKTTAIOEUTIKOL TNG TPWIORABUIOG

(moocootd 39,2%) kal 118 ¢ deutepoPadulag ekmaidevong (Tmocooto 60,8%). ATO
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ouToUG ol 74 Nrav Avipeg (mocooto 38,1%) kail ot 120 fTav yuvaikeg (TTocooTto 61,9%).
‘Ooov a@opd OTIC NAIKIEG TWV EKTTAIOEVTIKMWY, AUTEC KUPAivovTav amd 26 €wg 62 €Twv
Kal 0 PEgog Opog nrav 42,47 €tn (T.A.= 7,55). Ava@opIKG HPE TNV OIKOYEVEIOKI TOUC
katdotaaon, ot 30 fTav ayapol (mocootd 15,5%), ol 158 Arav £yyauol (mocootd 81,4%),
ol 4 diwalevypévol (Tooootd 2,1%) Kal uLTpxe | povo xnpa (mocooto 0,5%). ATo
autolg, ot 130 eixav madid (rmocootd 67,0%), evw o1 uTtoAoITIOl 64 dev eixov TTadIA
(mocoato 33,0%). Emiong, ol eKTIAIOEVTIKOI TOU JEIYHATOC EiXOV ETUTIAEOV TIPOCOVTA WG
€€Ng: ol 4 (mocooto 2,1%) ATavV KATOXOl OIdAKTIOPIKOU JITTAWMPATOG, ol 25 (TTocoaTo
12,9%) ATav KATOXOl METOTITUXIOKOU, Ol 4 €iXav JETEKTIOIOELAN OTO OIO0CKOAEIO
(moocooTo 2,1%), ot 10 eixav dAo mtuxio AEI 1) TEI (mocoato 5,2%), ol 39 gixav KAVEl
e€ouoiwaon (mooootd 20,1%) kal ol 74 (mocootd 38,1%) yvwpllav 10 Xepiopd H/Y.
AvVO@QOpIKA pe Ta Xpovia TPpolTneeaiag, amod Toug eKTTAIOEVTIKOUG TOu deiyuatog ol 26
(moocooto 13,4%) eixav 0-3 £t TpolTnpeaiag, ol 56 (Ttocoatd 28,9%) eixav 4-10 £1n, ol
78 (TocooTo 40,2%) cixav 11-25 £t kai ol 34 (rmococto 17,5%) eixav mavw omo 25 €1n
TipolTnpecia. Ocov a@opd oTnv TEPIOXN, Ol 71 UTINPETOVCAV O OXOAEID QOTIKNC
Teploxnq (mocoato 36,6%), ol 57 g€ oxoAsia NUIOOTIKAG (TT0000TO 29,4%) Kol o1 66 o€
OXOAgia aypoTIKAG TIEPIOXNAC (TT0000TO 34%), v TO PEYEDOC TNG OXOAIKAG HovAdag NTav
KaTtd PJEco 0po 148 padbnteg (T.A.=91,27).

210 deiyha TNG TIOAUVETTITIEdNG AVAAUGNG, OTI0 TO OUVOAO Twv dlELBuVTWY, o1 27
Ntav Avipeg Kal Ol 7 NTAV YUVAIKEG KOl 0 PEGOC 0po¢ TNE NAIKIOG Toug nTav 50,33 £1n
(T.A.=6,39). A0 Kd&Be oOXOAeio ouyKevipwONKavV dedopéva amod 2-10 eKTTIAIOEVTIKOUC.
AVOAUTIKOTEPO, OTI6 9 OXOAgia GUYKEVTPWONKAY dedopéva aTo 2-4 EKTIAIOEVTIKOUG, aTIO
21 oxoAcio ouyKevIpwONKav dedopéva amod 5-7 eKTTAIOEVTIKOUG KOl OTI0 3 OXOAgia
OLYKEVTPWONKav dedopéva amd 9-10 eKTTAIOEVTIKOUC. ATIO TO GUVOAO TWV EKTIAIOEUTIKWVY,
10 33% ATV AVIPEC KOl TO LTIOAOITIO 77% ATAV YUVAIKEG KOl 0 PJEGOC 0POCG TNG NAIKIOG

Toug Tav 40,43 €n (T.A.=6,47).

3.MgBodo1 Zu/loytiQ YAIKoU-KAipakea
Ma 1 ouAAOY TOU UAIKOU XPMNOIUOTIOIBNKE OVWVUHO  EPWTNUATOAOYIO
avtoava@opdg (BA. Mapaptnua), oL dOUEITal 08 7 EVOTNTEC KAl ATIOPTI(ETAl TUVOAIKA

amo 143 epwtnaoelg (o€ TIapEvOEDN avaEEPOVTAL TIOPAdEIYUATO EPWTATEWV).
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3.1. ZuvaioOnuaotikry Nonuoauivn

Mo 1 pérpnon NG ouvaloBnuaTIKAG vonuoaoLvNe xpnaoldorondnke n KAipoka
Zuvaiobnuotikng Nonuoolvng Wong Law Emotional Inteligence Scale (WLEIS, Wong &
Law, 2002). Mpokeltal yia Wi KAipoka t0mou Likert amoteAoUuevn amo 16 EpWTACEIC e
ETTAPRAOUN d1aBabuion omo 1o | (Al0Qwve ATIOAUTA) WG TO 7 (ZLPEWVW ATIOAUTA), (T.X.
‘Exw pia kaAn diaxeipion twv ocuvalobnudtwy pou). H KAipaka dopeital amo TIC TETOEPIC
TIOPOMETPOUG TNG OULVAICONUOTIKAG vonuoouvng Twv Mayer kail Salovey’s (1997).
Juykekpluéva, n  Self-Emotion Appraisal (SEA) a&loAoyei Tnv IKAvOTNTA TOU ATOUOUL VA
Katavoei ta ocuvaigBnuatd tou. H Others’ Emotion Appraisal (OEA) aloAoyei v
IKOVOTNTO TOU OTOUOUL va avTIAGUPBAvVETal Ta cuvalcOnuata Twv OAAwv. H Uses of
Emotion (UOE) ava@gépetal oty IKavOTNTO TOU OTOpou va  dloxeipietal  Ta
guvalodnuata twv GAwv. Télog, n Regulation of Emotion (ROE) avagépetal otnv
IKOVOTNTO TOU OTOUOU va puBuilel ta cuvaigBnuatd tou. O deiktng agloTioTiog o yia TIC
Téooeplc  Tapauétpoug  nrav:  K.atavonon:0,84,  Avtianwn:0,75, Xpnon:0,79,
P0BuIonN :0,89.

3.2. EmayyeApatikr IKavoTioinon

H KAigyoka evikig Ikavoroinong amd v Epyacia (Overall Job Satisfaction.
Brayfield & Rothe, 1951) artoteAcital omd OEKAOXTW EPWTNOEIC, OUWE OTNV £pPEuvVA
Xpnolgorononkav ol mpwTeC owdeka. H KAipoka eival tomou Likert kol ectidlel otn
«OTOCN TOL OTOPOUL TOU ATOPOU WC TIPOG TNV doULAtia Tou» (Brayfield & Rothe, 1951,
oel. 307). O amavtroelg didovtal pe meviapadun dwoBabuion amd 10 | (AloQewve
ATIOALTO) €WC TO 5 (ZupEWvVw ATIOAULTA). YWNAEC BaBuoAoyieC uTTodnAwvouv LPNAN
IKAvoTIoinan améd tnv epyaacia, (m.X. AlgOAvopal TTOAD IKAVOTIOINUEVOC amd TNV TwpIvA

O0UAEId pov). H KAlpaka gixe ecwTtepIK cuvoxn a=0,80.

3.3. P0Bpion kai dlaxeipion ocuvalgbruotog

H p0Buion Kal n dlaxeiplon Twv ocuVaITONUATWY TWV EPWTWHEVWV EKTIUNONKE HE
EpwtnuatoAoyio P0Buiong tou ZuvaioBnuatog (Emotion Regulation Questionnaire. Gross
& John, 2003). To EpWTNUATOAOYIO €ival OOUNUEVO aTtd OEKO TIPOTACEIC TIOU OPOPOUV

TNV CULVOICONUOTIKA  EUTIEIPIO OAAG KOl TNV  €KQPOACT TOU OTOUOU  GUAAEYOVTOC
L
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TIANPOQPOPIEC OXETIKA PE OTPATNYIKEC PUOUIONG Kal eTeEEpyaaTiag Tou auvalobruatog. Ol
amavtroelg didovtal pe emtafabun dwofBdBuion tomou Likert amo 10 1| (Al0Qwvo
ATIOALTO) £W¢ TO 7 (ZupPwvw ATIOAUTA) . YWNAR Babuoloyia ag &1 TipoTacelC (TIC LTT
apiBuodv 1, 3, 5, 7, 8, 10) uTTOONAWVEL OTI TO ATOUO ETTIAEYEL TNV YVWOTIKA AVATIAQIGIWAN
(lcognitive reappraisal) w¢ oTpatnyiky pLBUIONE TOL cuvaloBAuoToC. H KAipaka eixe
EOWTEPIKN) ouvoxn reappraisal o =86 . MMapdAAnAa OtV KAiJoKo autr, LYNAN
BaBuoAoyia OTIC LTIOAOITIEC TEGOEPIC EPWTHTEIC (TIC UTT apIBudy 2, 4, 6, 9) LTTOONAWVEL
OTI TO ATOPO PLBUILEl ETEPOXPOVICHUEVA TO TLVAICONUA TOU, TIPOCEXOVTOC KUPIWG va pnv
TO eK@pAael (expressive suppression). H alomioTia ¢ KAIPOKOC suppression nTav o

=0,76 .

3.4. KAipa Ttou €TTIIKPATEL GTN OXO0AIKI) JovAada

H kAipoka ogloAdynong Ttou OnuIoupyikoU KAIJOTOC aTtoTeAeital amo 45
EPWTNOEIC KOl PacileTal OTO EPWTNUATOAOYIO YIO TO ONUIOUPYIKO OXOAIKO KAiuO
(KovoouAag @., uTto dNuOaieuan), TIOL TIPOGCEYYILEl TNV Evvola G€ TPIa ETTITIEDA:
1. o10 emimedo TIPOIOVTOG, dNAGSK TNV TIOPAYWYN KOl £QOPUOYN KAIVOTOMIKWY I0EWVY,
OTou  TIepIAAPPBAvovTOl  Béuata OTMwC  EVIOTUOMOG  TIPORANuUdTwy,  dlepebivnon
TIPOPBANUATWY, Yévwnon 10eV-AUCEWY Kal e@apPoyn-agloAdynan 10ewv (T.x. To KAipa
OTN OXOAIKN povada divel EU@aacn og KOIVOTOPEG OPATEIQ). r
2. 01O €TTMEdO OIAdIKACIWY, ONAAdN TIC OIOSIKACIEC TIOU ETUTPETIOVV VA OVTIUETWTTIETAI
N €pyacia oTo OXO0AEi0 w¢ TIPOKANGT, OToU TtePIAapBAvovTal BEUaTa OMWC: NyEaTia Tou
EUTIVEEL, CUVEPYOTIKO TIVEUUO, CO@NVEId OTOXWV, ETIAPKEIA TINYWV-TIOPWY, OUTOVOMIa,
VONTIKI E€ypryopan Kal gLEAEia-avaAnyn piokou (mx. Ol TIPOICTAPEVOL EKTIHOUV TIC
OTOMIKEC TIPWTOROLAIEG TWV EKTTAIOEVTIKWVY KOl ETIEVOUOLV OE AUTEC).
3. OT0 TIPOOWTIKO ETITMEdO, OnAadN TO aqioBnua  eKTIUNONC-ATmodoXNE Kol N
OUTOTIPAYHATWON TWV EKTTAIOEVTIKWV (TI.X. Ol EKTTAIOEVTIKOI aloOAvovTal TIEPHPAVOL TIOU
gpyAadovTal g€ aUTH TN GXOAIKA HovAda).

H ekTiynon Tou KAIUOTOG TIOU ETTIKPATEL OTN OXOAIK povdada 1ou epyalovial ol
EKTTOIOEVTIKOI €yIve ME TETPAPROOUN KAigoka TOTIOUL Likert, OTIOU Ol EKTTAIOEVTIKOI
ONAWCOV KaTA TI000 I6XV0LV TIEVTE TIOPAMETPOI TOU ONMPIOUPYIKOU OXOAIKOU KAIMOTOC

(:dNUIoLPYIKN Nyedia, ouvePyaaio PETAED TwWV EKTTAIDEVTIKWY, KOIVOTOWIO, ETTAYYEAUOTIKNA
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OVATITUEN TWV EKTTAIOEVTIKWY, OUVOAIKO ONUIOLPYIKO GXOAIKO KAIhQ) oT1o OIKO TOUC
OXOA€i0. ZTNV KAIJOKa TO «1» onuaivel dlo@wvw, dev IOXVEL TIOTE, TO «2» dlOPWVW EV
MEPEL, 1OXVElI PEPIKEC QOPEC, TO «3» OUUPWVW €&V HEPEL, 1OXVEL OUXVA KOl TO «4»
OLPPWV®, 1oXVEL oXedOV TTAvTa. O deiktng aloTIOoTIOC YO TIG TIEVIE TIAPAPETPOUC TOU
OXOAIKOU  KAigyato¢ nrav:  Kawvotopia=0,94, Xuvepyaoia=0,89, Hyeaia=0,87,

EmtayyeApatikr] AVATITuEn=0,93, AnuIoupyikKo ZX0AIKO KAiua=0,95.

3.5. EmayyeAyatikr e€ovbévwon (EE)

Mo ) PETPNON TNE ETTAYYEAUOTIKNC €€0VOEVWONG XPNOIUOTIOINONKE N KAiJOKO
Maslach Burnout Inventory (Maslach & Jackson, 1986. AvayvwoTOTIOUAOG KOl
Marmadatou, 1992) mou OTTOTEAEITON OTIO 22 TIPOTACEIC TIOU HETPOUV TO OCUYKEKPIUEVO
€id0¢ avTidpaCNC OTO ETOYYEAUOTIKO OTPEC. H eTTayyeAUATIK] €E0LBEVWAN €XEL TPEIC
olaotdoelg: Tnv cuvaioBnuotikn €€dvtanon (EE_XE), v amonpoowmomnoinan (EE_ATT)
Kal Tnv emitevén (EE_EM). Mapddelyya TPotdoewy TOU CUUTIEPIAOUBAvVOVTOL GTNY
KAipoka givar: ‘Noibw ouvaloBNUOTIKG «aTPAYYIGUEVOC» OTIO TNV OOUAEIN pou’, 'Eyiva
OKANPOTEPOCG HE TOUC OVOPWTIOUG OTIO TOTE TIOU €ial aTtnv doUAEId auTr)’, “Exw eTmtitO)el
aéldAoya Tpdyuata otnv OOULAEId auth’. XPEIGOTNKE va Yivel pio avTioTpo®r Twv
OTIOVTNOEWY PEPIKWV OTI0 TIC E€PWTNOEI], WOTE LWNAN PBabuoAoyia otnv KAipoka
EmayyeApatikig E€ouBévwang va anuaivel Twg To AToPo TIACGXEL Ao QUTH. ZTrl] MEAETN
jag n ouvoloBnuoTtikn €€avtanon eixe 0=0,75, n oamonpoowtomnoinon 0=0,56, kAl n

emitevén a=0,75.

3.6. MepIOTACIOKO AYX0G

Ta cuvaloBnuaTa ToU EVIWBaV Ol EPWTWPEVOL TN COTIYUr) TIOU CGUUTIANPWVAY TO
EPWTNUATOAOYIO HETPNONKav pe TNV KAipaka Mepiotaciokol Ayxoug (State Anxiety
Inventory. Spielberger, Gorush & Lushene, 1970). H kAipoka atoteAsiton amd 20
TIPOTACEIC TIOU AVO@EPOVTOL 0 OETIKA I} apvNTIKA cuUVAICORUATA TO OTToia OXETICOVTaAl YE
TNV &yprnyopon oe PBpaxUXpPoveC OUYKIVNOIOKEG KATOOTACEIC (AyXoC OE EQrUEPECQ
K(XTGOT&GEIC). Ol amavtroelg didovtal Ye TeTpdBabun diapabuion tutou Likert, dmou (gli
EPWTIWMPEVOl Onueiwoav av  PBivouy Kal o€ Tol0 BaBud KATold  ouvaloOnuoTa
(MKaBoAov, 2:Kamwg, 3:ApKeTd, 4:Mdapa MoAD). YWnAn BabuoAoyia uttodnAwmvel uPNASd

L
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eMITEdD AyXOUC OE €PUEPEC KaTaoTAoelg (T.X. AlgBavopal ayxoc). H alomiotia tng

KAiyakag nrav 0=0,93.

3.7. ETayyeAUaTIKO Ayxo¢ (OETIKA Kal apvnTIKA ocLvaloOnuoTa otny Epyacia)

To ETOYYEAUOTIKO AyXOC METPNONKE PE pIa oelpd 17 EPWTNUATWY YO TO TIWG
a1o8avovTav T ATopa otnV gpyacia (BeTIKA | apvnTIKA) TNV TTponyoluEvn eBdouada. e
TETPAPBaBUN KAigoka tomou Likert 8o onuewwoouv av Bivouv Kal g€ Tolo Babud ta
ouykekpipéva cuvaigBruata (1:KaBoiou, 2:Kanwg, 3:Apketd, 4:Mdapa MMoAD), (m.x.
NevpIKoOg, 'Hpepog). H eowtepikr ouvoxn NG KAipgakag Atav 0=0,86 kal a=0,79 yia ta

BeTIKA KAl apvnTIKA cuvalgdnuaTa avtioTolxa.

4.Avaiual

H avdiuon éyive ae d00 @Aoelg. ApXIKA avaAlBnkav Ta 0edOPEVA OTO GUVOADG TOUG
M€ TN XPron TOU CTOTIOTIKOU TIOKETOU SPSS V.14.0. Al&nx6naoav avaAloelg cuoXETIonG
(Pearson) yia va JlOTIOTWOOUV Ol OXECEIC OVAPESO OTIC OIAPOPEC usTlch)\r]rs'c.
JUYKEKPIUEVA, HEAETNONKAV Ol OXECEIC METAED  ETTAYYEAUATIKNG  €EoubBEvwang,
oUVAICONUATWY KAl ETTOYYEAUOTIKIC IKOVOTIOINONG OPXIKA HE TO ONUIOUPYIKO OXOAIKO
KAIPO KOl OTN CUVEXEID E TN CLVAITONPOTIKI VONUOCSUVN TWV EKTTAIOEVTIKWV.

To de0TepO Pripa NTav n avaiuon Twv OeSoPEVWY Kal N TOTIOBETNOT) TOuG OE éva
EVIOIO POVTEAO, TO OTIOI0 B0 OTTOKAAUTITE TIC OXEOEIC METOED TWV OXETIKWV HE TOUC
OIEVBLVTEC METABANTWVY MPE TNV IKOVOTIOINGON TWV EKTTAIOELTIKWY. Ta OedopEVA NG
TapolaaC EPELVOC OULVICTOUV TNV OVOPA{OUEVN EYKOATIWMEVN Oouny dedopévwy (nested
data structure) pe TOLG EKTTAIOEVTIKOUC VA EYKOATIMVOVTAI GTOUC OlELOBUVTEG. YTIAPXEL MIO
VEVIKI] Oopo@wvia OTI yia TNV availuon avaloywv Oedopévwv evoeikvuTal N Xpron
TIOAVETTITIEONC avAAuong oToixeiwv (multilevel random coefficient modeling, MRCM)
(Nezlek, 2003). H avaiuon auth d1eénxOn e t Ponbeia tou mpoypduuato¢ HLM6.0 for

Windows.
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AMNOTEANAEZMATA

Mivakag |.M&ool 6pOol, TUTTIKEC ATIOKAICEIC KOl OEIKTEG A&IOTIIOTIOC OAWY TWV

METAPBANTWV TNC €PELVAC

MINAKAZ1 METABAHTEXZ

N=194

Z.N. Katavonon
AvTiAnyn
Xprion
Pubuion

EmtavekTtiynon
Katartieon
ZXOA. KAipa AnNUIOLPYIKO TXOA.
KAipa
ESaptnuéveg Emimeda ayxoug
METAPBANTEC
Zuvaio®.
E&ouBévwan
ATIOTIPOOWTIOTIOINGN
MPOCWTIIKI)
€TTITELEN
OeTIKO cuvaictnua
Apvntiko
cuvaiobnua
EmayyeApotikn

IKOVOTTOINGT
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M.O.

5,77
5,45
5,38
5,12
4,83
3,34
2,83

1,83

1,56

0,64
4,86

3,48
1,45

4,06

T.A.

0,85
0,77
0,88
1,17
1,06
1,22
0,46

0,53

0,97

0,76
0,81

0,68
0,48

0,46

A A

a>0,5
0=0,84
=T3S
0=0,79
0=0,89

0=0,86

n_t)(g

0=0,93

a=0,75

0=0,56
a=0,75

0=0,86
0=0,79i
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Mivakag 2. ZLUOXETION TOL OXOAIKOU KAIUATOC, TNG ETIAYYEAUOTIKNG €€0VBEVWONC,
TOU GUVAICONUATOCG OTNV EPYOCIa Kol TNG ETTAYYEAUATIKIG IKAVOTIOINGNG TwV

EKTTAIBEVTIKWV PE TN CLUVAICONUATIKI TOUE VONUOoUVN

MINAKAZ2 KATANOHZH ANTIAHWH XPHZH PYOMIZH
AvarAaigiwon cuvaiod. 0,11 0,23** 0,16** 0,24**
Katartieon ocuvaig. -0,10 -0,03 -0,10 0,13
ANUIOLPYIKO OXOA. KAipa  0,20** 0,32** 0,20** 0,13
Emimeda dyxouc -0,13 -0,18** -0,33** -0,39**
JuvaicB. e€oubévwan -0,07 -0,11** -0,06 -0,17**
ATIOTIPOCWTTOTIOINGN -0,17** -0,24** -0,15** -0,22**
MPOCWTIIKN ETTITELEN 0,17** 0,33** 0,38** 0,29**
O€eTIKO Zuvaiobnua 0,26** 0,38** 0,46** 0,43**
ApvnNuiko Zuvaigdnua -0,14 -0,25** -0,21** -0,33**
EmayyeApatikn 0,31** 0,37** 0,29** 0,16*
IKOVOTTOINON

N=194 *P<0,05 *P<0,01 ***P<0,001

JKOTIOC TN¢ Topovoag avaAuong eival va eEetaotei n axéan avc’xpgoa ot
oLVAICONUATIKA VONUOGUVN TWV EKTTAIOEUTIKGWY KOl TO ONUIOUPYIKO OXOAIKO K)\lipd, mnv
ETTOYYEAUATIKA €E0UVBEVWOT, TA CLVAICOAUOTO KAl TNV ETIOYYEAUATIKN IKOVOTIOINGOT TWV
EKTTONOEVTIKAV. o va eAeyxBei av TO ONUIOUPYIKO TXOAIKO KAIUQ, N ETIAYYEAUOTIKN
€€ouBEVwON, T CUVAICHNUATA KOl N ETTAYYEAUOTIKI IKOVOTIOINOTN TWV EKTIOIOEVTIKWV
oxetiovtal PE TN OULVAICONMUOTIKI) TOUC VONPOOUVN UTIOAOYIGTNKE 0 GCUVTEAECTHG
ouoxéuong (tou Pearson) HETOED TwV UETAPANTWV Kol €AEYXONKE N OTOTIOTIKI] TOU

ONUOVTIKOTNTA.

LAvVaPEVETAL T LYPNAA ETTITIEdN KATAVONONC TWV CUVAIGONUATWY TWV EKTTAIOEVTIKWV
t

va ouoXeTi(ovTal BETIKA PE TO ONUIOUPYIKO OXOAIKO KAIpQ, TNV TIPOCWTIIKN ETTITEVEN, TO

BeTIKO ouvaioBnua otV gpyaaia Kal TNV ETTAYYEAUOTIKI TOUG IKOVOTIOINGN KAl apVNTIKA

M€ TNV OTIOTIPOCWTIOTIONGCN KAl TNV ETTAYYEAUATIKN TOUC €0LBEVWaN.
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H avdAuon €0€1€e OTI UTTAPXEI ONPOVTIKI BETIKI] GUOXETION OVAPESO GTNV KOTAvONnaon
TWV CLVAICONUATWY TWV EKTTAIOEVTIKWY KOl TO ONUIOLPYIKO OXOAIKO KAipa (r = 0,20,
P<0,01). Emiong, n kotavonon Twv couvalcONUATWY TwV EKTIAIOEVTIKWY OXETICETAL
ONUOVTIKA O€TIKA MPE TNV TIPOOWTIKA Toug emitevén (r = 0,17, P<0,01), to Oetkd
guvaicOnua otnv gpyaacia (r = 0,26, P<0,01), Kal TNV ETTAYYEAUOTIKI] TOUC IKavoTIoinon”
= 0,31, P<0,01). TéAOC, N KOTOVONGN TWV CLVAICONUATWY TWV EKTTOIOEVUTIKWY CGXETICETAI
ONUAVTIKA OpVNTIKA YE TNV amompocwroroinon (r = -0,17, P<0,01), Kal T0 apvnTIKO
guvaicOnua otnv epyacia

(r=-0,14, P<0,01).

2. AvOpéveTal Ta LPNAG emimeda avTiAnWng Twv ouvaiotnUATWY TwV OAAWV va
OUOXETI(OVTAl BETIKA HPE TO ONUIOLPYIKO OXOAIKO KAIpO, TNV TIPOOWTIIKN ETTITEVEN, TO
BeTIKO ouvaiIoBNUA aTNV EPyaaTia Kal TNV ETTAYYEAUATIKI IKOVOTIOINGN Kol apvnTIKA HE TO
ETIOYYEAUOTIKO AyX0G, TNV €EouBévwan, TNV aTOTIPOCWTIOTIONCN KOl TO OPVNTIKO

guvaicbnua otnv epyaaia .
t
1
H avdAuon €0€1&e OTI LUTIAPXEI CNUOVTIKY OETIKI) GUOXETION OVAPEGA OTNV AVTIANWN TwvV

ouVaAICONUATWY TWV OGAAWV Kol TO ONMPIOLPYIKO OXOAIKO KAipa (r = 0,32, P<0,01).
Emiong, n avtiAnyn Twv cuvaigONUAETWY TwWV GAAWY OXETICETOI ONUOVTIKA OETIKA HPE KOl
TNV TPOCWTIKNA €Ttitevén (r = 0,33, P<0,01), tT0 O€TIKO GuvaicOnua otnv gpyaacia (r =
0,38, P<0,01) Kai TNV ETTAYYEAUOTIKI] IKAVOTIOINGN Twv eKTtadevuTIKWY (r = 0,37, P<0,01).
TENOG, N QVTIANWN TWV CLVAICONUATWY TWV GAAWY CGXETICETAI ONUAVTIKA OPVNTIKA LE
ETIAYYEAUOTIKO dAyxo¢ (r = -0,18, P<0,01), tnv &gouvBévwon (r = -0,11, P<0,101), nv
amornpoowTtomoinon (r = -0,24, P<0,01) kal T0 apvnTIKO cuvaicbnua otnv gpyacia (r = -

0,25, P<0,01).

3. Avapévetal Ta LYPNAA ETTEdN XPNONC TWV CULUVAICONUATWY TwWV OGAAWV Vo
OUOXETI(OVTAl BETIKA PE TO ONUIOUPYIKO GXOAIKO KAiPO, TNV TIPOCWTIIKI ETUTEVLEN, TO

BeTIKO cuvaIcONUO OTNV EPyaaTia Kal TNV ETTAYYEAUATIKI] IKOVOTIOINGT KOl ApVNTIKA HE TO
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ETIOYYEAUOTIKO AyX0C, TNV aTOTIPOCWTIOTIOINGN KAl TO OpPVNTIKO cuvaicbnua otnv

epyaaia.

H avdAuon €0€1&e OTI LUTIAPXEI ONUOVTIKN OETIKI] OUOXETION OVAUECSO OTn XPHon Twv
oLVAICONUATWY TWV GAAWV KAl TO ONUIOUPYIKO OXOAIKO KAibya (r = 0,20, P<0,01).
Emiong, n xpnon twv cuvaiodBnuAtwy 1wV OAAWY OXETI(ETAlI ONUAVTIKA BETIKA PE TNV
TIPOCOWTIIKA eTtitevén (r = 0,38, P<0,01), T0 BeTIKO ouvaAioONUA GTNV EPyaaia
(r = 0,46, P<0,01) ka1 TNV ETOYYEAUOTIKI] IKAVOTIOINGN TwWV EKTIAIOELTIKWY (r = 0,29,
P<0,01). TéAog, n Xpron Twv cuvalgONUATWY TwV GANWY OXETI(ETAI TNUAVTIKA apvnTIKA
ME eTTayyeAPaTIKO Ayxog (r = -0,33, P<0,01), TNV amompoowomnoinan
(r=-0,15, P<0,01) ka1 To apvNnTIKG cuvaiobnua oty epyacia (r = -0,21, P<0,01).

!
4. Avapévetal Ta vPnAd emimeda pUBUIONCG TwV oLVAICONUATWY VO CUGCXETI(ovTal
BeTIKA pE TNV TIPOOWTIKN ETUTEVEN, TO OETUKO cCuvaIcONUO OTNV Epyacia Kol tnv
ETIOYYEAUOTIKN IKAVOTIOINGN KOl APVNTIKA PE TO ETTAYYEAUOTIKO AyX0G, TNV £E0UBEvwON,

TNV OTOTIPOCWTIOTIONGN KAl TO OPVNTIKO cuvaiodnua atnv epyaaia .

H avdAuon €0€1&e OTI LUTTAPXEl GNUAVTIKN BETIKA CLOXETION avAYEsa ot PUBUIoT TWV
ouVaIoONUATWY KOl TNV TIPOOWTIIKN ETTITELEN TwV eKTTAIdeLTIKWY (r = 0,29, P<0,01).
Emiong, n puBuion Twv cuvaIoONUATWY OXETICETOI ONUOVTIKA BOETIKA PE TO OETIKO
guvaicOnua otnv epyacia (r = 0,43, P<0,01) Kal TNV EMTAYYEAUATIKI] IKAVOTIOINGN TWV
eKTTONOELTIKWY (r = 0,16, P<0,05). TéAog, n pUBUION TWV CLVAICONUATWY OXETICETAl
ONUAVTIKA apVNTIKA JE ETIAYYEAUOTIKO ayxo¢ (r = -0,39, P<0,01), tnv €§oubévwaon (r = -
0,17, P<0,01), tnv amomnpoowtomnoinon (r = -0,22, P<0,01) kai 10 apvnTikd ouvaiodnua
otnv gpyaoia (r = -0,33, P<0,01).
.

5. MapevOeTIKA €EETACTNKE 1N OXEOn NG OLVAICONUOTIKAG vonuooLvNg HE TNV
OVOTTANICIWON KOl TNV KOTOTIIEDT TWV cuvalednuatwy. H avdAvon €3€1e Ot n avtiAnyn
TWV CLVAICONUATWY TWV GAAWY OXETICETAl ONUAVTIKA OETIKA PE TNV ETTAVEKTIUNGN TWV
ouVAICONUATWY TWV eKTTOIdELTIKWY (r = 0,23, P<0,01). Emiong, 1000 n Xpron Twv

ouvaloBNUAaTwy Twv GAwv (r = 0,16 P<0,01) 6co Kal n puBuIoN Twv cuvalednudTtwy (r
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= 0,24, P<0,01) oxeti(ovtal ONUOVTIKA BETIKA UE TNV ETIOVEKTIUNGN TWV CUVAIGONUATWVY

TWV EKTIOIOEVTIKWV.

Mivakag 3.ZuaXETIon NG ETTAYYEAUATIKNG EE0VBEVWAONC, TWV CLVAIGONUATWY KAl

TNG ETIAYYEALATIKNG IKAVOTIOINONG TWV EKTTAIOEVTIKWV HE TO ONUIOVPYIKO OXOAIKO

KAipa
MINAKAX3 AnuUIouvpyiko
KAipa
Emtimeda ayxoug -0,15
ZuvaioB. e€ovbévwan 0,03
ATIOTIPOCWTIOTIOINGN -0,16**
MPOCWTIIKN £TTiITELEN 0,32**
OeTIKO cuvaiodnua 0,34**
ApvNnTiKO cuvaioonua -0,21** !'

ETtayyeAUOTIKN) IKOVOTTOINGT 0,31*

N=194 *P<0,05 **P<0,01 ***P <0,001

JKOTIOC NG Topovoag OvAALONG Eival va €EETAOTEI N oOxéon avAueco GOTO
ONUIOVPYIKO OXOAIKO KAIUO KOl TNV ETTAyYEAUATIK €€0UBEVWOT), T GUVOICONUATA KOl
TNV ETOYYEAUOTIKI IKAVOTIOINGN TwV EKTTOIOEVTIKWY. T va eAeyxBei . av n
ETTOYYEAUOTIKA €E0VBEVWAT, T GULVOICONUOTA KOl N ETTAYYEAUATIKA IKAVOTIOINGN TwV
EKTIOIOEVTIKWV OXeTI(ovTal HE TO ONUIOUPYIKO OXOAIKO KAIJO LTIOAOYIOTNKE 0
OUVTEAECTNG OULOXETIONG (Tou Pearson) peETOED TwV MPETARBANTWV Kol €AEYXONKE n

OTOTIOTIKI) TOU GNUOVTIKOTNTA.

AVOUEVETAl TO ONUIOUVPYIKO OXOAIKO KAIMO va oXeTidetal BeTiIKA pPe vYNnAd erimeda

ETIOYYEAUOTIKIC IKAVOTIOINONG TWV EKTTOIOEUTIKWY KOl BOeTIKOU ouVAIOONPATOC OTNV
i

EPyaaoia Kal apvnTIKA PE TO ApVNTIKO cuVaioOnua oTnv £pyaacia, T0 ETTAYYEAUOTIKO AyX0C

KOl TNV ETIAYYEAUOTIKI TOUC €E0LBEVWAN.
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YTtdpXEl GNUOVTIKY BETIKA] CUCGXETION AVAPESO OTO ONUIOVPYIKO OXOAIKO KAIpa Kal TNV
TIPOOWTIIK €TTITELEN TwWv eKkTTadeLTIKWY (r = 0,32, P<0,01). Ermiong, dnuioupylko
OXOAIKO KAiJO OXeTICETOl ONUOVTIKA BETIKA UeE TO O€TIKO cuvaiobnua otnv epyaacia (r
=0,34, P<0,01) Kol TNV ETMAYYEAUOTIKI IKOVOTIOINGN Twv eKmaudeutikwv (r = 0,31,
P<0,01). TéAOG, TO ONUIOUPYIKO OXOAIKO KAIUO OXETICETOl ONUAVTIKA OPVNTIKA HE TNV
OTIOTIPOCWTIOTIOINGON TWV EKTTAdELTIKWY (r = -0,16, P<0,01) Kal T0 apvnTIKO cuvaictnua

atnv gpyaoia (r = -0,21, P<0,01).

4.MoAveTtirtedn avaiuaon

TNV TIOAVETTITIEdN aVAAULCT, Ol  EKTIANOEVTIKOI OVOALBNKOV WG EVOETOI PETA OTIC
OXOAIKEC POVAOEC OTIC OTIoieC EPYALOVTIAV Kal WG €K TOUTOL TA OESOPEVA OTIO AUTHV TNV
avAaAUCn atoteAolV pia évBetn dopr. Mo va e€axbolv Ta TaPOVIa OTIOTEAECUATA, N
OTATIOTIKA TIEPIyPAPN yla v OAANAETTIOPOAGON TWV METABANTWV
UTTOAOYIOTNKE/EKTIUAONKE aTIO YA GEIPA U CUPPBATIKWV POVTEAWVY. AUTEC Ol AVOAUCEIC
£0wa0av Jla EKTIUNGON TOL TTOC0OTOU TNE JIOKUUAVONG EVIOC KOl JETAED TWV OTOUWV.

H TmoAvemtimedn avAaAuvon eTXeipnoe va  CUUTIEPIAABEL TIC METARBANTEC  TwV
XOPOKINPIOTIKWV-OLVAICONUATWY TOU OIEVBLVT] G €va  MPOVIEAO €&ynong g
IKOVOTIOINONC, TOL CULVAICONPATOC KOl TNE €E0VOEVWONG TWV EKTTOIOEVTIKGV. Alur(’) TIou
ETIXEIPNONKE ONAAdA ATaV N JdIOTOTWAN ToL POAOU TNC CULUVAICONUATIKNC VONUOCSUVNG
Tou OlEVBLVT] OTNV AVAPEPOUEVN IKOVOTIOINON TWV EKTIAISEVTIKWVY, KABWE KOl CTo
ETTEDD APVNTIKOU/BETIKOL TLVAICOAUATOG KOl AyXoug TIoU PBIVouV KOTA TNV €pyacia
TOUG KOl TNV ETTOYYEAMATIKI TOUG €&ouBivwoaon. OTiwg ava@EPONKE, Ol EKTTAOEVTIKOI
BewpriBnkav w¢ PETABANTEC EYKOATIWUEVEC OTOUC OleLBLVTEC. 'ETOl, OTO TIPWTO ETMimedo
TOTIOBETNONKE N OTELBEING ETIdPOON TNG CUVAICBNUATIKAG vonpoouvng Tou dievbuvtn
KOl OTO O€eUTEPO ETITIEDD €EETACTNKE N EMMIOPACN OTIC €EAPTNUEVEC paraB)I\nréclos
OAANAeTTiOpacon pe TN Z.N. TWV EKTIAIOEVTIKGV.

APXIKA €EETACTNKAV TA TTIOCOOTA OIOKUPOVONG Twv €EAPTNUEVWV HETARANTWY TWV
EKTTAIOEVTIKWV WC TIPOC TN cuvalgOnuatikr] vonuoaolvn Tou JIEVBLVT. 2T CGUVEXEID

€EETACTNKAV TO TTOCOCTA SIOKOUAVONG TWV EEAPTNHUEVWY PETABANTWV TWV EKTIAIOEVTIKGV
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W¢ TIPOG TN CULVAICONUATIKI VonuooLvn Tou JIeuBuvtry ae aAAnAemtidpacn He TN OIKN
TOUC CLVAICONUATIKI Vonuoauvn.
S UYKEKPIYEVAL:

Mpwtov, €&etdoTNKE n amevbeiag emidpacn TG Z.N. kKal m¢ pLBPIONG TOU
oLVOICONUATOC TWV SIELBULVTWVY OTIC EEAPTNUEVEG METOPRANTEC TWV EKTTAIOEVTIKWV
(Bo: OXOMKO KAida, ETTOYYEAUATIKY IKAVOTIOINGN, BeTKO/apvNTIKO cuvaiobnua oty

EPYOaia, ETTOYYEAUOTIKO AyX0G, ETIAYYEAUOTIKA EE0LBEVWAN):
E&aptnuévn MetaBAntrv Bo + B1 *(Z.N.) + R

AglTEPOY, €EETACTNKE N EMIdPOCN TNG OCULVAICONUOTIKAG VvonuooLvnNg Kol NG
pLOUIONG TOU GCULVAICOAUATOC TwV JIELOLVTWY OTIC EEOPTNUEVEC MHETAPRANTEG TwWV
EKTTAIOEVTIKWV O€ OAANAETIOpacn e TN Z.N. Twv EKTTAIOELTIKWV (Bi:oX0AIKO KAiua,
ETIAYYEAUOTIKA IKAVOTIOINGT, BOeTIKO/OPVNTIKO Cuvaiodnua otnv epyaacia, ETTAYYEAUOTIKO

AyX0g, ETTOYYEAUQTIKI E€0UBEVWAaN).
XpnouoToindnke otabepod (fixed) poviédo Kai n e€icwan Tou PoviEAoL ATAv:

Bo = y00 + y01(@OANO) + yo2(Katavonarn cuvaloBNUATWY Tou €aUToD ) + yo3(avTiAnyn
GLVAIOONUATWY TwV AAWY) + yod(xprion cuvalgONUATWY TWV GAAWV) + yo5(puBuIon TwV
oLVAICONUATWY TOU €0UTOV ) + YOO(ETIAVEKTIUNGN GLVOIGONPATOC) +UOj
B1 = yoo + you(@UANO) + yoz(KOTOVONGT GLVAICONUATWY TOL £auTol ) + yo3(avTiAnyn
GLVAICONUATWV TWV GAAWVY) + Y<TI(XPNON CLVAICONUATWY TWV AAAWV) + yB5(p0BuIoN TWV
GLVAICONUATWVY TOL €aUTOV ) + YOB(ETIAVEKTIUNGON CLVAICONUATOC)+UO]

2€ OUTO TO POVTEAO, TO UAO NTAV HIO QVTIOETN KWOAIKOTIOINUEVN UETOPRANTA

(1 = yuvaikeg, -1 =GvTpeq).

Mpiv TT0POUCIOCTOUY TA OTIOTEAECUATO ATIO TIG TIOPATIOVW OVOAUGEIG, EEETACTNKAV TA

MOVTEAO XwpIg TIC aveEdaptnteg PeTaBANTEC (unconditional models). OTwg @aivetal amno
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TI¢ avoAvaelg (Mivakag 4) ta oxoAecia dev Tapouvaiacav dlaPopEC PMETAED TOUG WC TIPOC
TNV  ETTAYYEAUOTIKI]  IKOVOTIOINON KOl TN OUVOICONUOTIK]  Vonuooulvn  Twv
EKTTAIOEVLTIKWY. Ta ETTITIEdO AYXOUC HETAEL TWV OXOAEiwv O GUYKAIVOLV. ZTa ETiTEd
AYXOUG UTTAPXOUV TIOPOOOEWC UEYAAEG OIOPOPEC HETAED TwWV GXOALIWV. AVO@OPIKA HE TO
ONMUIOUPYIKO OXOAIKO KAIPO LTIAPXOULV €TTIONG MEYAAEC OIAMOPEC UETAEL TWV OXOAEIWV.
TéNOC, OO0V O@OpPG GTN OLVAICONUATIKI] €E0LOEVWAN TWV EKTTAIOEVUTIKWY, OEV

LTTAPXOUV JIOPOPEC OVALETO GTA TXOAEIa.

Mivakag 4. M€gol 0pol, SIOKLPAVGEIG AVAETO OTA OX0AEIa Kal Eoa o€ KAOE

OXO0Agio
MINAKAZ4 Méaog AlokOpavan
N=232 0pog avayeoa g AloKOpavon
oXOAeia péoa ae Kabe
oX0Axio (o€
OTOMIKO ETITEDO
ETtayyeAUaTIKNA IKAVOTT. 4,03 0,02 0,19
ANPIOLPYIKO GXOA. KAipa 2,82 0,06 0,15
Emtimeda dyxoug 1,84 0,01 0,29
ZuvaIcONUATIKN €E0u0. 1,56 0,03 0,86
OeTIKO cuvaiodnua 3,44 0,03 0,44
ApvnTikO cuvaiodnua 1,46 0,15 0,47
Evutuyia 471 0,73 1,54

AVO@QOpPIKA PE TNV EMIOPOCN TNG CLVAICOHNPATIKAC VoNuUooUvNG Kal TG puBUIoNG Tou
oLVAICHNUATOG TWV OIEVBLVTIWV OTIC €EAPTNUEVEC METOPANTEC TWV EKTIAIOEVTIKWY TA

artoteAéapata €xouv w¢ €€Ng (Mivakag 5):

1. H avtiAnyn twv cuvalobnUAtwy Twv GAAWY 0TI6 TO JIEVBLVTN €iXe METPIA BETIKN
EMIOpOCN 0TO dNUIOLPYIKO OXOAIKO KAipa (Coefficient= 0,10, P<0,05).
2. H xprion twv ouvalgdBnUAtwy Twv GAAWV amd To Olevbuvin €xel PETPIO OETIKNA

EMIOpOCN OTNV €TayyeAUaTiKy Kavortoinon (Coefficient= 0,09, P <0,05), onuavtikn

54
Institutional Repository - Library & Information Centre - University of Thessaly

10/04/2024 01:14:45 EEST - 54.90.236.25



BeTIkn emidpacn oto OeTIKO guvaigbnua oTnv epyaacia twv ekmaldevTikwy (Coefficient
0. 25. P <0,01) ka1 onuAvTIKN apvnTIkn emidpacn 16c0 ota emineda dyxoug (Coefficient
-0,14, P <0,01) 600 Kal OTO OPVNTIKO ouVAICONUO OTNV EPYOCIA, TWV EKTTAIOEUTIKWV
(Coefficient=-0,19, P<0,01).

3. H p0Buion twv cuvaiobnudtwy Tou dIELBLVTA €XEl GNUOVTIKN OETIKN €TMidpacn oTa
emimeda ayxoug (Coefficient 0,11, P <0,01) Kal 0TO apvnTIKO guvaicbnua otnv epyaaia
(Coefficient 0,14, P <0,01), petpla OeTIKN €Midpacn OTn oLVAICONUATIKI €€0VBEvVWaN
Twv ekmtaideutikwv (Coefficient 0,18, P <0,05) kol PETPIO OPVNTIKY ETIdpOCH OTNV
ETTaYYEAUATIKA TOUC IKavoTtoinan (Coefficient 0,07, P <0,05).

4. Avo@opIKA PE TNV €TTIOPACT TOL QUAOL TwWV dieLBUVTWY, agilel va emionuavoei 0TI ot
YUVAIKEG OIELOUVTPIEC @AIVETAl va ETIOPOLV HETPIA OETIKA OTO ONUIOVPYIKO OXOAIKO
KAipa (Coefficient 0,10, P <0,05), onuaviikd BETIKA 0TNV ETIOYYEAUATIKA IKOVOTTIOINGT)
(Coefficient 0,12, P <0,01) kai ato BeTIKO cuvaiodnua (Coefficient 0,16, P <0,01) kal
IoXUPA& apvnTIKA OTO0 apvnTiko cuvaiodnua (Coefficient 0,15, P <0,001), 6mw¢ 10

avTIAOUBAvVovTal Ol UPICTAPEVOL TOUG EKTTAIOEUTIKOI.

Metad Vv TPOcONKn TNG Z.N. TWV ULEICTAPEVWV @AIVETAL OTI LTIAPXOUV KATIOIEC
oAAnAeTudpdacelg (Mivakag 6). ZuyKeKPIYEVA:
1. H katavonon twv ocuvalodnudatwy Tou d1EuBuvTr] o€ aAnAeTtidpacon pe vPnin Z.N.
TWV EKTTAIOEVTIKWV EIXE CGNUOVTIKI OPVNTIKA £Midpacn oto BOeTKO cuvaiobnua otnv
gpyaaia Twv ekmmaidevtikwy (Coefficient -0,24, P <0,01). l
2. H avtiAnwn twv cuvalobNuATtwy Twv AAAWY oTtd To dIELBLVTH 0€ OAANAETTIOPACT HE
vPNAN Z.N. TwWV EKTTAIOEVTIKWY EIXE 10XUPA OPVNTIKN EMIOPOACN OT0 APVNTIKO
guvaiocOnua Twv ekTtadevTikwy (Coefficient -0,23, P <0,001).
3. H avamAaiciwon tou ouvalcBnuatog o€ oAAnAemidpoaon pe uvPnAn Z.N. Twv

EKTIONOEVUTIKWV  E€IXE MHETPIO OPVNTIKA  €TIOPACH OTO0 OAPVNTIKO cuvaiocdbnua Twv

ekTtadeuTikwv (Coefficient -0,11, P <0,05).
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Mivakag 5. ZtaBgpég emdOPATEIG TNC CLVAICONUATIKAC VONUOCUVNC TwV SIELBLVTWV
OTO ONUIOLPYIKO OXOAIKO KAIUO, OTNV ETTAYYEAUOTIKN IKAVOTIOINON, OTA

oLVAICONPOTO KOl OTNV  ETTIOYYEAUATIKI] €E0VOEVWAN TWV EKTTAIOEVTIKWV

o AHMIOYPTIKO EMATTEAMATIKH EMINEAA OETIKO APNHTIKO >YNAIZOHMATIKH
g >XOAIKO KAIMA  IKANOIMOIHZH ArXoyYz YYNAIZOHMA YYNAIZOHMA E=ZOYOENQZH
[
Coif. Std. Coeff. Std. Coeff. Std. Coeff. Std. Coeff. Std. Coeff. Std.
error error error error error error
i
2,86*** 0,04 4 e 0,04 1,80 0,04 3,547 0,04 1,37 0,04 1,49%* 0,09
2
£
W
0,10* 0,04 0,12** 0,04 -0,07 0,04 0,16** 0,04 -0,15** 0,04 -0,11 0,09
Q
3
<]
- 0,04 0,06 0,01 0,03 0,01 0,04  -0,09 0,05 0,07* 0,03) 0,07 0,06
2
N
:
¥
0,10* 0,04 0,00 0,03 -0,00 0,03 0,02 0,05 -0,02 0,04 0,01 0,07
o
=
c
.E
<
0,05 0,07 0,09* 0,04 -0,14** 0,04  0,25* 0,06 -0,19%* 0,04 -0,12 0,09
5 p
Ny
<
0,03 0,08 -0,07* 0,03 0,11** 0,04  -0,08 0,06 0,15** 0,05 0,18* 0,07
&
=2
D
Ne)
a
3 0,02 0,06 0,04 0,04 -0,04 0,05 -0,00 0,09 0,01 0,05 -0,03 0,07
T
S
z 6

N=232 =*P<005 #**P<001 ***P< 3,001
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Mivakag 6. ZT1aBepég eMOPATEIC TG GLVAICONUATIKIC VONUOGUVNC Twv SIELBLVTWV

OTO ONUIOUPYIKO OXOAIKO KAIUO, OTNV ETTAYYEAUOATIKN IKAVOTIOINGON, OTA

oLVAICONUOTO KOl GTNV ETTOYYEAUATIKY] £E0VOEVWAN TWV EKTTAIOEUTIKWV €

OAANAETTIOPACN PE TN CUVAICONUATIKI VONUOOUVN TWV EKTTAIOEVTIKWV

AHMIOYPTIKO  ENAITEAMATIK

EMINEAA
ArXoyYz

Coeff. Std.
error
-0,29** 0,10
-0,01 0,09
0,09 0,07
016 0,09
0,13 0,14
0,00 0,10
0,00 0,07

[{e]
g >XOAIKO H IKANOMNOIHZH
< KAIMA
Z
C
Coif. Std. Coefif. Std.
error error
0,10 0,05 0,30** 0,07
2
£
W
o 0,02 0,06 -0,02 0,07
<
5
0,05 0,05 0,13 0,08
e
:
g &
-0,00 0,06 0,02 0,08
>
c
=<
s
< <
-0,02 0,08 0,07 0,10
5
=3
-0,07 0,05 -0,03 0,05
3
i
D
Na
a
3 0,05 0,06 -0,05 0,03
B
2
5
z 6
N=232 *P<005 **P<0,0 *** P<0,001

OETIKO

YYNAIZOHMA
Coefif. Std.
error

0,57* 0,07
0,04 0,09
-0,24** 0,06
0,15 0,09
-0,00 0,12
-0,00 0,06
-0,01 0,05

Institutional Repository - Library & Information Centre - University of Thessaly

10/04/2024 01:14:45 EEST - 54.90.236.25

APNHTIKO

YYNAIZOHMA
Coefif. Std.
error

5
-0,28** 0,08
0,04 0,08
0,08 0,05

|
-0,23** 0,06
0,15 0,08
0,03 0,04

|
-0,11* 0,05

>YNAIZOHMATIKH
E=OYOENQ>H
Coefif. Std.
error
-0,26* 0,13
fr*.
-0,06 0,11
0,13 0,08
-0,10 0,11
0,27 0,18
if
-0,09 0,08
0,06 0,09
1
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2YZHTHZH KAITIEPIOPIZMOI
H mapoloa épeuva eival pia amo TIC TIPWTEG HEAETEG OIEBVMC TIOU XPNOCIUOTIOIOVV

MOVTEAO TTIOAUETTIEONG OVAALONG KOl EIOIKOTEPO OTOV  ETIOYYEAUATIKO KAGOO TWV
EKTTAIOELTIKWY. [PWTOPXIKOG OKOTIOC TNG NTOV VA MPEAETNCEl TNV E€midpacn Tng
ouvaloOnuatikAG vonuoolvng Kal ¢ pUBUIONE TOU CLVAICOAUATOC TWV JIELOLVTLV
OXOAIKWV Hovadwv MpwTtoBdduiag kal Asutepofaduiag Ekmaidsuong oto dnuUIoLPYIKO
OXOAIKO KAiUQ, TNV E€MOYyYEAUATIKN IKOVOTIOINGN, TO Guvaicbnua otnv epyacia, TO
ETIOYYEAUOTIKO AYyXOC KOl TNV ETTOYYEAUOTIKI] €E0UBEVWON TWV ULEICTAUEVWY TOUC
EKTTAIOELTIKWY. H €peuva  €iXe €MITIAéOV OKOTIO VO  MEAETACEL TN OXEon TNC
ouvaIoONUATIKAG VONUOoUVNG TwV EKTIOIOEUTIKWY KOl TOU ONUIOVPYIKOU GXOAIKOU
KAMOTOG PE TIC EPYOCIOKEG EUTIEIPIEC TWV EKTTAIOEVUTIKWY. TEANOG, OKOTIOC TNC EPELVOC
ATaV va HPEAETNACEL TNV  OAANAETIIOPOCN TNC OULVAICONUOTIKAG Vvonuoouvng Twv
OIEVBLVTV KAl TWV UVQICTOUEVWY TOUC EKTTAIDEVTIKWV OTIC EPYACIOKEG EUTIEIPIEC TwWV

EKTTAIOEVTIKWV.

H emidpaon tTng cuvaloONUATIKAC VONUOGUVNC TwV SIELOLVTWV
H moAvemimedn avdAucon avag@opika We TNV €midpacn T1nN¢ avuAnyng Ttou
oLUVAICHNUATOG TWV OIEVBUVTWV OTO dNUIOLPYIKO GXOAIKO KAIua €0€I€E OTI aLTA NTAV
OETIKN. ZUYKEKPIPEVO, 000 TIEPICCOTEPO AVTIAGUPBAVOVTOV TA CUVAICONUOTO TWV GAAWY
ol OlEVBUVTEG, TOCO TIIO dNUIOLPYIKO AVTIAAUBAVOVTAY TO GXOAIKO KAILO Ol LPICTAUEVOI
TOUC EKTTAIOEVTIKOI. Ta eupruata OouUTd CULUEWVOUV HE TIC UTIOBECEIC KOl GAANWVY
gpeuvnTwV yia 1 onuacia ¢ X.N. twv nystwv (Hooijberg et al.,, 1997; Sternberg,
1997). EEGANOUL, N yvwaon Kai SIOXEIPIoN TOU GUVOAOU TWV CLUVAICONUOTIKWY IKAVOTTWY
aTto TN MEPIG TWV NYETWY, BonbdAel onNUAVTIKA OTNV OTIOTEAECUOTIKI ETTIKOIVWVIA KOl OTN
onuloupyia evog OeTIKOU, OVOIKTOU KOl LTTOCTNPIKTIKOU KAIHATOG OTOUG OPYaVIGHOUC
(ABavacoUAa - Pémma, 2001).
‘Ocov agopd TNV EMidPACN TNE CLVAICONUATIKAG VONUOOUVNG TwVv dIELBLVTWY
OTNV ETIAYYEAUOTIKI] IKOVOTIOINON TWV EKTIAIOEVTIKWY, N OVAAUCH TIAPOUGCIACE OPKETO
EVOIOMEPOVY. ZUYKEKPIUEVD, @aiveTal OTI, 600 KOAUTEPO XeElpidoviav Ta cuvoiodnuata
TwWV GAAWV Ol OlELBUVTEG, TOOO TIO IKOVOTIOINPEVOL ammd T OOUAEIX Toug dNAwvaV Ol

UQIOTAPEVOL TOUG EKTTAIOEVTIKOI. To e€lpnua autd emiBefaivel TNV LTOBeon NG
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TapoloaC €PEVVOC KOl CUUQWVEL Kal PE gupruata avtiotolxwv epeuvav (Fisher &
Edwards, 1988; Wong & Law, 2002). EEGAAOUL, NyETEC TIOUL Eival TIPOCAVOTOAIGHEVOI
OTOV AvBpWTIO OXETI(OVTal HPE MPEYOAUTEPN IKOVOTIOINON KAl AlYOTEPEC QTIOUGCIEC TWV
epyalopévwy (Immegart, 1988). AvtiBeta, o6tav ol dlevBULVTEC pLuBUIlaV KOAUTEPA TO
ouvaioBnuUG Toug, Ol EKTTIOIOEUTIKOI Bicovav Alyotepn  ETIAYYEAUOTIKY  IKOVOTIOINGn.
daivetal OTI 0¢ QUTAV TNV TIEPITITWON Ol EKTTAIOEVTIKOI avTIAaUBAvovTav KATl TO
ETUTNOEVYEVO OTN CUUTIEPIPOPA TWV TIPOICTOPEVWV TOUG (KOl TIAVTIWG OXI EINIKPIVEG,
YVACIO Kal auBépunto), YEYOVOC TIOU TOUC EKAVE TTIBAVOV va Bewpolv OTI oI dIELOLVTEC
TOUG €ival amAd TIPOCOVATOMGCUEVOl OTO OTOXO TOUC KOl OEV EVOINPEPOVTAY TIPAYHATIKA

yU' outou¢. E&dMou, épsuva  (House, 1971) €0ei&e OT1 Ol ny£te¢ Tou NATAV
TIPOCOVATOAIOUEVOL OTO OTOXO TOUG EiXOV HEYOAUTEPN OCUCXETION ME TNV LWNAN
TIOPAYWYIKOTNTA, OAAA TIPOKAAOUCAV OTOUC £PYA{OPEVOLC TIEPICCOTEPO TIOPATIOVA KAl
OUCOPETKEIEC.

Emiong, n €peuva amokdAuYe OTI, OTOV Ol JIEVBUVTEG Ttapouaialav LPNAG okop
oTN XPNon Tou cuvalodAUATOG TWV GAAWVY, Ol UPICTAUEVOL TOUG EKTTAIOEVTIKOI dNAwvay
XOUNAGTEPa EeTTiTIEdA AYyXOUC. Ta OTIOTEAEGUATA QUTA CUU@WVOUV HE OTIOTEAETUOTA
EPELVV CUPPWVO PE TA OTIOIO NYETIKA CTEAEXN TIOU TtAPAKOAOVONaav €&EIBIKELPEVA
TIPOYPAUMATA  KOAAIEPYEIOC TNG OULVAICONUATIKNC TOLG VoNnuooLvNG @AvnKe OTI
OTIEKTNOOV TEXVIKEG XEIPIOUOU TOL epyaciakol otpeg (Sosik & Megerian,1999; George
2000; Ciarrochi et al.,, 2002; Wolff et al., 2002). AvtiBeta, Otav Ol OIELOUVTEC
Ttapouacialouvyv uPnAd okop oTn PUBUICT TOU GULVAICHNUATOG TOUG, Ol LPICTAPEVOI TOUC
EKTTAIOEVTIKOI ONAWVAY LPNAOTEPQ eTTiTTEdD AyXOUC. EVOEXOUEVWC, N CUUTIEPIPOPE OUTWV
TwV OIEVBLVTWV UTIOPEl KAl TIAAL va eKAAPPBAVOVTIOY amd TOUC EKTIAIDELTIKOUG WG N
YVACIO KOl ETTITNOELHUEVN KO VA TOUC TIPOKAAOVUTE TIEPIGTOTEPO AYXOC.

e oxéon HPe TO ouvaicBnua oTnv gpyacia, Otav ol SIELBVVTEC eu@AvI{av LYNAX
TIOOOCTA OTn XPron TOU CUVaICOAUOTOG TWV AAWV, €TIdpoloav BeTIKA 010 BETIKO
guvaicbnuao Kol apvnTIKA  OTO  apvnTIKO  ouvaioBnua Twv  UEICTOUEVWY  TOUG
EKTTAIOELTIKWY. AVTIOETa, 000 LYNAOTEPA ETiTEdA KaATtavonong Kol puBUIoNE Tou
guvalodNUATog Toug eu@avidav ol dlELBUVTEG, TOOO TIIO OPVNTIKO cuvaiobnua Biwvav

OTNV EPYOCio TOUC Ol LQPICTAPEVOI TOUG EKTIAIOELTIKOI. Ta QATIOTEAECUATA OULTA Eival

ONUOVTIKA KOl 0voiyouv TO OpOUO0 VIO TIEPAITEPW E£PELVA CGE QULTOV TOV TOUEQ, YiOTi
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€PXOVTOI G€ QVTIBEon ME TO OTIOTEAECUOTO OVTIOTOIXNG €PEuvag, OTIOU @AVNKE OTI T
atopa  pe vywnAn Z.N  umopolv Vo €VEPYOTIOIOUV TO HNXOVIOWO pUBJIONG Twv
auUVaICONUATWY TOUC OTIOTEAEGHATIKA, £TC1 WOTE va dNUIOLPYOUV Kal 0TOUG AAAOUC YUPW
Toug OeTikA ouvaioOnuoata (Wong & Law, 2002).

AVA@QOPIKA JE TN oLVAICONUATIKI €E0VOEVWAN TWV EKTTAISEVTIKWY, N aVAAUCH
€0¢e1€e OTI, 600 PEYOAUTEPN IKAVOTNTA PUBUICTC TOL CLVAIGOAUATOC EiXOv Ol SIEVBUVTEC,
TO000 LYPNAGTEPO eTITIEON cuVOICONUATIKAG €§0UBEVWANG dNAWVOV Ol LPICTAPEVOI TOUG
EKTTOIOEVTIKOI. MEVIKA, Ol OXECEIC TWV EKTTIAIOEUTIKWVY HE TOLC OIELOLVTEC €ival amd ToUg
TIOPAYOVTEG TIOU TOUC TIPOKOAOUV cuvalgBnuotikn €éouBévwaon (Brouwers & Tomic,
1999). Evdexopévwg, OTOV Ol EKTIAIOEVTIKOL avTIAQUPBAvVoVTal OTI O1 IEVBUVTEG TOUG
€XOLV TNV KOVOTNTa va pubuidouv 10 CuvaIoBNUA Toug, KOTAPBAAOLV HEYOADTEPN
TIPOCTIAOEID VIO VO OVTOTIOKPIBOUY IKAVOTIOINTIKA 0T KABrKOVTA TOUG, YEYOVOC TIOU TOUC
odnyei og guvaloBnuaATIKA €EAVTANGN.

Mepaitépw avAAuon tNg emidopacng TNG CLUVAIGONUATIKNG vonpoolvng avAaueaa
ota 000 @UAO KOTEDEIEE OTI Ol YuvaikeC OlELBUVIPIEG, ME LWNAN CULVAICONUATIKN
vonuoalvn @aiveTal va ETIOPOUV TIEPIGOOTEPO BETIKA OTO ONMUIOUPYIKO OXOAIKO KAIpa
amo TOUG AVIPEC CUVAOEAPOUC TOUG. ETumAéov, o1 yuvaikeg OlevBUOVTIPIEC PE LYNAR
oLVAICONUATIKA vonuooUvn @aivetal va emIdpolV TIEPIGOOTEPO OeTIKA (Kal PAANICTO O€
ONUOVTIKO BaBud) OTNV ETAYYEAUATIKI IKOVOTIOINGON TWV EKTTAIOEVUTIKWY. TEAOG, Ol
YUVOIKEG dIELBUVIPIEC PE LYNAR CcLVAICONUATIK VvonuUooLVN @AiveTal va Eemdpolv
TIEPIOOOTEPO OETIKA OTO BETIKO cuvaigbnua Kal apvnuka (0w TtopatnpPriénke 1oxLPNH
ETIOPACN) OTO APVNTIKO GCLVAICONUO TWV UEICTOPEVWY TOUG EKTTOIOEUTIKWY. AUTO
oupBaivel, €TEdN Ol yuvaikeg dlELBVVTPIEC ATXOAOUVTAI TIEPIOCTOTEPO HUE TO EKTIOIOEVUTIKO
TIPOOWTIIKO OTI6 TOUCG AVIPEG CUVABEAPOUC TOUCG KOl BEwPOUV CNUAVTIKN TN dnuioupyia
KOAOU KAipoTog ot1o oxoAcio (Mamavoolu, 1995). IMevikd, ol yuvaikeg Pagilovtal oTiq
OIOTIPOCWTIIKEG TOUG IKOVOTNTEC YIA VA ETNPEAJOUY TOUC GAAOLG, OKOAOULBOLV €va
TIEPIGOOTEPO ONPOKPOTIKO OTUA nyeciag, evBapplvouv TN CULPMETOXN, HolpalovTal TNV
€€ouaia Kal TIG TIANPO@OpIEC Kal TTpoaTiafoly va aLENO0UY TNV AUTO-0&ia TV PEAWVY NG
opadag toug (Robbins, 1995). AuTr] N CUPTIEPIPOPA TWV YUVOIKWVY OTn dloiknan tng

EKTIAIOELONG €ival QUAOIKO VA SIOPOPPAVEL Eva TIIO ONUIOUPYIKO OXOAIKO KAiPO Kal va
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TIPOKOAE( TIEPIGOOTEPN IKOAVOTIOINGN Kol OETIKA GLVAICHNUATA GTOUC VQICTANEVOUC TOUG

eKTTAIOELTIKOUC.

H ouvaioBnuatikr) vonuoolvn Twv EKTTAIOEVTIKWY Kal Ol EPYACIAKEG TOUG EUTIEIPIEG

ApPXIKR avAAuon HETOED TWV IKAVOTATWY CULUVAICONUOTIKAC VONUooUVNG Twv
EKTTAIOELTIKWV KOl TNG OVATIAQICIWONC TwV ouvalotnudtwy Toug €0e1ée OTI N
TeAeVTaio oxeTiCeTal BTk pE TNV avTiANYn, T Xprion Kol T pubuion Twv
guvalodnudtwyv toug. Paivetal SnNAad OTI, 660 LYNAGTEPN Eival n IKavotnTa Z.N. Twv
EKTTAIOEVTIKWY, TOOO TIEPIOCOTEPO Eival ge Béon va pubuifouv 10 cuvaiodbnud Toug ce
€vad IO BaCIKO emiTed0. MEVIKA TIAVIWG, Ol Epyalopevol Pe bPNA emiteda Z.N. UTIOPOLV
VO XPNOIYOTIOI00V OTIOTEAECHOTIKA T pUBUION Twv cuvalodnudtwy Toug (Wong & Law,
2002).

MepaItépw avAALON HETOED TWV IKOVOTHTWY GUVAICONUATIKIC vonuoouvng Twv
EKTTAIOEVUTIKQV KOl TOU ONUIOLPYIKOD OXOAIKOU KAlJaTog €01 OTl N UTtopén
ONUIOLPYIKOU  GOXOAIKOU  KAiUOTOG OXeTidetal  OeTKA  pE  OAeC  TIC  IKAVOTNTEQ
CUVAICONUATIKIG VONUOGUVNG TWV EKTIAISEUTIKWV. ZUYKEKPIUEVA 1 £PELVA ATIOKOAUYE
0TI, 600 LYNAOTEPO ETTTEDN TUVAICONUATIKAG VONUOOUVNG EUPAVI{OV Ol EKTTAIOEVTIKOI,
TO000 TIEPIOGOTEPO DNMUIOLPYIKO avTIAGUBAVOVTAV Ol id1ol TO KAipO 0To aX0Agio Toug. Av
AdBoupe uTtoYn OTI TO OXOAIKO KAipO €ival ouvdptnon TIOAAWY TIAPAYOVIWY, AVAUECO
OTOUC OTIoiouC €ival Kat ol idlol ol ekTtaideuTIKoi (Freiberg, 1983; Maaoiapdr], 2000), 10T
€VA0OYO €ival Ol EKTTAIOEVTIKOI e LYNAR CLVAICONUOTIKN vonuoaoLvn va avTtiAauBdavovtal
O ONUIOVPYIKO TO KAIJO OTO OXOAEio TOug, a@OL Ol idlol PE TIC IKAVOTNTEC TOUC
ouvEBaAav aTn dnuIoupyia Tou.

\ ‘Ocov agopd ot GxECN TNE CLVAICONUOATIKAG VONUOCGUVNG TWV EKTTAIOEUTIKWV HE
TA eTMITEdA AyXOUG OTNV EPYATia TOUC, TO ATIOTEAECUATA TNG €PELVOC ATIOKAALYAV OTI
QUTa Oxetilovtal apvnTKA HE TNV aviiAnyn, Tn XpAon Koai 1w  poubuion Twv
CLVOIOBNUATWY. ZUYKEKPIPMEVA, 000 TIO LYPNAA ETUTESN OUTWV TWV IKOVOTHTWY Z.N.
Ttapouaialav Ol EKTTAIOEVUTIKOI, TOGO AlyOTEPO AyX0oC Piwvav otnv epyacia Toug,
TIPOPAVWC ETIEIDN NTAV GE BECN VA avayvwpioouy To cLVAICOAUOTA TOUC Kol aKOAOUBWC

va Ta pubuicouv yio va PEIOOUV TO OTPEC. Ta OTIOTEAECUATA OUTA CGUPEWVOUV UE
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TIPOCQATO EPELVNTIKA Oedopéva (Slaski & Cartwright, 2002; Salovey et al.,, 2002;
Salovey et al., 1999; Gerits et al., 2005).

AvapEVOUEVA NTOV TO OTIOTEAECHUATO OXETIKA HE TNV ETIAYYEAUOTIKI] ££0LBEVWAN
TWV EKTTOIOEVUTIKQV OFE OXECN ME TO ETIMEdA TNC OULVAICONUATIKNC TOUC VONUOoULVNC.
JUYKEKPIUEVD, N €PELVA ATIOKAALYE OTI N avTIANWN Kal n pLBUIoN TwV GuVAITONUATWY
TWV EKTIAIOEVTIKWVY OXETICETAI APVNTIKA PE TN oLVAITOBNUOTIKN Toug eE€ovBevwan. H idla
OPVNTIKA] CUCXETION ULTIAPXEl OVAPECO Ot OAEC TIC IKAVOTNTEG OULVAICONUATIKNAC TOUC
vonuoolvNng Kal TNG OTOTIPOCWTIONOINGNG TIou PBIVOUV TNV epyacia Toug. Avtifeta,
LUTIAPXEl BETIK cuoxEton avAueoa 0c OAeC TIC IKAVOTNTEC GCUVAIOONUOTIKAG
VONUOCUVNG TWV EKTTAIOEVTIKWY KAl TO ETHTIEdN TIPOCWTIIKAC TOUG ETTITELENG. AV AAPBOULUE
urmoyn Ot avAueca  OTouC TIAPAYOVIEC Ol  OTIoiol  OuvTeEAOUV OTn  dnuioupyia
ETIOYYEAHOTIKAG ££0UBEVWONG TWV EKTIAISEVTIKWY EIVAL T ATOUIKA XAPOKTINPIOTIKA TOUG
(Mammd, 2006), TOTE €ival QUOIKO N IKAVOTNTA TNG X.N. TV EKTTAIOEVLTIKWY VA s;mpsé(an
TO ETTTIEDN TNG EEOLBEVWANC TTOU BIKOVOLY OTNV £PYAaia TOUC.

AvVa@QOPIKA PE TN OXECN TNG CLVAICONUATIKAG VonuUoouvnNg Kal TOU ouVAITOUaTOq
oTNV €pyaacia, n €peuva €J0€IEE OTI TO BETIKO aUVAIGONUO OXETICETAl BETIKA PE OAEC TIG
IKOVOTNTEC GCULVAICONUATIKIC VONUOOUVNG  TWV EKTIOIOEVUTIKWV, VW TO APVNTIKO
guvaicOnua cuvdéetal apvnTiKa. Avaloya, épsuva Tou Bar-On Kal Twv oLVEPYATOVY TOU
(2000) yia Ta yvwpiopota g Z.N. €0€1&e OTI €va YEVIKO BETIKO cuvaiobnua auvdEovTiav
olokpItd pe tn Z.N..

Ooov agopd otn oxéon TNG CLUVAICONUATIKNC VONUOaLVNG Kal TNG ETTAYYEAUOTIKIG
IKOVOTTIOINONG TWV EKTTAIOEVTIKWY, TO OTIOTEAECUOTO TNC €PEUVAC ATIOKAALUYOV OTI
oxetidovtal BeTIKA. AlATIIOTWVOULUE dNAAdK OTI, 600 LYPNAOTEPN Eival N CLVAIOBNUATIKA
vor]uoo()vr]l TWV EKTIAIOEVTIKWY, TOOO MEYOADTEPN €ival Kol 1 IKOvOTIoinon Tou
aicBdvovtal amnd TNV epyacia TouC. Ta OTIOTEAECUATO OUTE CUMPWVOUY KOl PE ELPAUATA
OAwvV gpeuvwv (Cooper & Sawaf, 1997; Wong & Law, 2002), cOp@wva pe TO OTIOi0

epyalopevol pe uPnAni Z.N. €xouv LPNAOTEPA ETUTIEDD ETIAYYEAUATIKNAC IKOVOTIOINGNG.

ANUIOLPYIKO GXOAIKO KAIMO KOl EKTTAIOEVTIKOI
APXIK] avAAUGT OXETIKA PE TA ETTITIEDA AYXOULC TWV EKTIAIDEVUTIKWV, N £PELVA EDEIEE

OTl Oxetietal apvnTiKG pe TNV UTApEn ouvepyaoiog MPETOED TwV EKTTAIOEVTIKWV.
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JUYKEKPIUEVO, 000 HEYOAUTEPN €ival n ouvepyacia TOU AVATITUOCETOl MPETAEL TWV
OUVOOEAQPWV COE MIO OXOAIKI] Hovadd, TOCO AlyOTEPO AyXOC PBlwvVouv Ol eKTIAIOEVUTIKOI.
FEVIKA, N cLVEPYOTIa EU@PAVIETAI OE EPEVVEC WC TIOAD ETTOIKOOOUNTIKOG TIAPAYOVTIAG Yo
NV YPUXIKN LYEia padnTwv, EKTTAISELTIKWY Kal dleuBuviwv (Campo, 1993).

‘Ocov agopd Ot OXéon TOoL ONUIOUPYIKOU GXOAIKOU KAIJOTOG HE TNV
ETIAYYEAMATIKN] €E0VBEVWION TWV EKTIAIOEVTIKWY, TA OTIOTEAECUATO TNG EPELVAC EOEIEAV
OTI OAOI Ol TIOPAYOVIEC TOU ONMIOUPYIKOU OXOAIKOU KAIMOTOG OXETI(OVTOl apvnTIKA JE
TNV OTIOTIPOCWTIOTIOINGN TIOU BIVOUV Ol EKTTAIGEVTIKOI KOTA TNV £pyacia Toug Kal OTIKA
ME TO ETUMEdO TIPOOWTIIKNG TOUG ETTTELENG. Av  AdPoupe vTOYn OTl cuxvd n
ETTOYYEAUOTIKA €€0LBEVWON TINyAdel amo TNV apvNTIKN E€Midpaacn Tng Kpiong evog atouou
ylo TI¢ OIKEC TOU IKOVOTNTEG O€ OXEON ME TOUG TIOPAYOVTIEC TOL TIEPIBAAAOVIOG TOU
(Eskridge & Coker, 1985; Byrne, 1991) kal OTl YEVIKOTEPO Ol EPYOCIOKEG OUVONKEQ
OTTIOTEAOUV TIOPAYOVTA TNG ETTAYYEAUOTIKNG e§ouBévwonc (Van Dierendonck, Schaufeli, &
Buunk, 1998), tOTe €ival @QUOIKO va JETPIAZETAl N ATIOTIPOCWTIOTIOINGN  TWV
EKTTOIOEVTIKWV OTaV Epyadovial PECO OE Eva ONUIOLPYIKO OXOAIKO KAIpO, evw avtibsta
va au&AvovTal TA ETUHTTESD TNE TIPOCWTIIKNG TOUC ETTITEVENC.

ZXETIKA PE TN OXEON TOL ANUIOUPYIKOU OXOAIKOU KAIMOTOC PE TO cuvaicbnua otnv
epyaoia, n €peuva €deie OTI OAOL Ol TIAPAYOVIEC TOU ONUIOUPYIKOU OXOAIKOU KAIHMATOC
oxetidovtal BeTiKA PeE TO BETIKO OuvaicONuUa OTNV EPYACia TWV EKTIAIOEVTIKWV KOl
QpVNTIKA MPE TO OpvNIIKO TOuG ouvaiodnua. AnAadr, 0C0 TIO J3NUIOUPYIKO
QVTIAGUBAVOVTOl Ol EKTIOIOEVTIKOI TO OXOAIKO KAiPa, TOoO TI0 OeTkO ouvaicOnua
Biwvouv otnv gpyaacia Toug. EEAANOU, TO OXOAIKO KAIpPO €TINPEALEl O PEYAAO BaBuod tnv
PUXIKN O1G0e0N TWV EKTTAIOEVTIKWV KATA TNV EKTEAEDT TOU EKTTAISEVTIKOU TOLC £PYOU, TA
oLVaICONUOTA KOl YEVIKA TNV OAn TOoug amodocon OT0 EKTTASEVLTIKO Tou¢ £pyo (Maaiapdn,
2001).

‘Ocov o@opd ot oxéan Tou  ONUIOLPYIKOU OXOAIKOU  KAJOTOG KOl NG
ETIAYYEAUATIKNAG IKOVOTIOINONG TWV EKTTAIOEVTIKWY, TO OTIOTEAECUATA TNG €PEUVOC
aTtoKGALYaV OTI oXetidovtal BETIKA. AlOTIIOTWVOUPE dnAadn OTl, 600 TIIO dNUIOUPYIKO
avTtAapBdavovial To0 OXOAIKO KAIJO Ol  eKTIOIOEVTIKOI, TOOO MEYOAUTEPN E€ival n
IKOVOTIOiNoN TIou aloBAvovtal amd TNV epyacia toug. EEaAAov, av AdBoupe uvmoyn ot

ONUOVTIKOI TTOPAYOVTEG TOU ONUIOUPYIKOU OXOAIKOU KAIpOTOG €ival n nyesoia kat n
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OULVEPYOTIa HETAED TWV EKTIAIOEUTIKWY, TOTE TA €LPNUOTO TNG TIAPOUOOC EPEUVAC
CUPEWVOUV pE  €épeuva Twv Hartzell kot Winger (1989), oOmou dIaTICTWONKE N
OnNUAVTIKOTNTA TOL POAOL TNG SIOIKNGCTNC KOl TWV SIOIKNTIKWY OTEAEXWV OTn dIOTHPNOoT
NG IKAVOTIOINONG TWV  EKTIOIOEVTIKWY OO0 T OOUAEIX TOUG, €V OVAPECO OTOU(
TIOPAYOVTEC Ol OTTI0I0lI CUUPBAANOUY OTNV ETTAYYEAUOTIKI IKOAVOTIOINGN TWV EKTIAIOEVTIKWV
gival Kal ol oxéoelg pe toug ouvadédpoug toug (Rice, Gentile, & McFarlin, 1991;

Maocwapdn, 2001).

ANMNAeTtidpaon NG ouVAICONUOTIKNG VvoNuoouUvng Twv JIELOLVIWY KAl TWV
U@ICTAPEVWVY TOUC EKTTAIOEVTIKWV

AvOo@opiIKG pE TO auvaicBnua TIou  PlOVOUV  OTNV  EPydcia  TOug Ol
EKTIONOEVTIKOI, 1 TIOALETUITIEdN OaVAAUCN €0€l1€&E 0T, 000 KOAUTEPO KOTOVOEl TO
ouvaloOuOTAa Tou 0 d1ELBLVTHC KAl 0G0 LYNASGTEPN Eival N cuvalcONUATIKI vonuoouLvn
TWV VPICTOPEVWY, TOCO AlyOTEPO OETIKO cuvaiodnua PBivouy ol vlotdapevol. Mapopola,
000 KOAUTEPA OVTIAOMPBAVETOlI TA CGUVAICOAPOTA TwWV AGAAWV 0 Jl1ELBLVTNC KAl 000
TIEPIOCOTEPO  pTIOPEeil va puBuidel o (dlo¢ 1O CuvaIoBNUA TOL KOl CUYXPOVWG OGO
LYPNAOTEPN €ival N cuvaICONUATIKA VONUOGCUVN TWV U@PICTAPEVWY, TOCO AlyOTEPO BETIKO
ouvaioBnua Biwvouv ol v@iotauevol. Epyadopevol pe vgnAn Z.N. mpogovag gival non
oe B¢éon va ekppdalouv Kal va pubuidouv Ta cuvVaAICBAUOTA TOUG, YEYOVO( TIOU OTIOITE
AlyOTEPN PECOAAPNON amo TN hePId Tou TipoioTtapevou (Wong &Law, 2002). Emouévag,
OTIWC ONUEIOVOLY KOl AAAOL EPELVNTEG, OTIWG OE MPEPIKEC EPYOTIEC ATIAITEITOl AlyOTEPN
Z.N. armo 0,11 o€ AAAEG, £TO1 KOl MEPIKOI gpyalOuevol iowg va pnv xpeialovial t1oon

WUXOAOYIKN] LTTOCTHNPIEN OTIO TOLC TIPOICTAPEVOLC TOUG 600 GAAOI (Sy et al., 2006).

Meploplopoi TTapolaag EPEVVAC, TIPOTACEIG VIO HEANOVTIKEC EPEVVEC KO EQOPHOYEQ
MapOAo TIOU TO TIOPATIOVW E€LPAUOTA €ival VOIAPEPOVTA KAl CUUPBAANOLY OTNV
KOAOTEPN KOTOVONON NG €Tidpacng tng ouvaiobnuatikng vonuoolvng Twv JIELBLVTLV
OTO OXOAIKO KAIJO KOl OTIC EPYOCIOKEC EUTIEIPIEC TWV VQPICTOPEVWVY TOUC EKTTAIOEVTIKWV,
N OUYKEKPIPEVN €PELVO TTOPOUCIALEl KATIOIOUG TIEPIOPICHOUG TIOU Eival CNUAVTIKO va
AN@BoLv umoyn. Katapxryv, ¢ Tpo¢ T OlodiKaoia €TIAOYr¢ Tou  dOegiypoTog, Ol

OUUMETEXOVTEC MNTOV EKTTAIOEVTIKOI TIOU UTINPETOVCOV Ot OXOAEia lMpwTtofdaduiag kai
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Agvutepofabuiag ekmaideuong PYOVO armo To vouo [MEANOG, yeyovog Tou Teplopidel
YEVIKELOT TWV TIOPIOUATWY TNG £pEuvaC. Evag aANOC pEBOBOAOYIKOC TIEPIOPICHOG Eival n
XPNOIUOTIOINON TWV EPWTINMATOAOYIWY auToavVa@OPAg, Ta OToia otnpilovial OTIg
UTTOKEIPEVIKEC KPIOEIG TWV OTOHWV.

MapoAa autd, n ouvelc@opd TN¢ Tapoloag €peuvag otn PBIBAloypagia eival
ONUOVTIKY. ATIOTEAEl MIO OO TIC TIPWTIEC TIPOOTIAOEIEC YO TNV KATAYPO®EH Twv
ETUOPACEWY  TwWV  OIEVBUVIWY  OXOAIKWV  POVAdWY  OTOUG  UL@ICTOPEVOUC — TOUG
EKTTIAIOEVTIKOUC OE €VO OUYKEKPIPEVO EPYOCIOKO TIEPIBAAAOV, OTIWE E€ival 0 XWPOC TOU
oxoAgiou. O ot1OX0C NTav va MPeEAENOei kKol va a&loAoynbei autr] n emidpacn e
TIANPOTNTO KOl ETTAPKEIN, YU QUTO TO OPXIKO Octiypa Twv 30 oxOoAsiwv kol twv 194
EKTTAIOEVTIKWV CUPTIANPWONKE UE 4 €TUTTAEOV OXOAEIO KOl 38 ETUTIAEOV EKTTAIOEVTIKOUG.
Emiong, oto deiypa TIEPIEXETAN iI00C TIEPITIOL aPIBUOCG OX0Agiwv oo TNV MpwTtoBaduia Kail
AgvutepoBadbpia  ekTtaidevon (0T OTIOI CUMTIEPIAOUPBAVOVTOL OKOPO KOl  OXOAIKEG
povadeC €I0IKNG Oaywyng), wOTE auTOd va €ival 600 Yyiveral TIEPICOOTEPO
OVTITIPOOWTIEVTIKO.

OTWaodNTIOTE, TIEPAITEPW €EETAION OTIO PEAAOVTIKEG €PeELveEC Ba ATOV TTOAUTIUN,
YIOTi, OTW¢ TIOPATNPNONKE OTO TNV E€loaywyr], TO TIEPICOOTEPO OTIOTEAECHOTA OTN
BiBAloypagia eival aviikpouopeva. Na 1o Adyo autd, KpIveTal avaykaia n pétp;r]or] g
ouvaIoBNUOTIKAG vonuoouvng pe to Teot X.N. MSCEIT, (Mayer, Salovey, Caruso,
Emotional Intelligence Test, Mayer, Salovey, & Caruso, 2002, Kagstolog & Kagétolou,
2004), mou TPOOCEYYidel ETUTUXWE TOV AEITOVPYIKO OpIoHO TNG Z.N., €ival €ykupog Kal
alOTIOTOC, €V N TIPOYVWOTIKI EYKUPOTNTA TOU TECT €ival €TONG KOA. AKOPn €ival
onuavTikin 1n €€taon Twv OedOUEVWV KOl HE OlOXPOVIKEG HEAETEG, Ol OTtoie¢ Ba
e€aa@aAiocouv TN dLVATOTNTA EPUNVEING AITIWOWY CXECEWV OTA TIOPICUOTO.

Ev KOTOKAEidI, 1 TOPOUCO €peuva  TIOPOUCIALEl TIPWTOYEVH] OedOPEVO KAl
OUUBAAAEL OTNV TIANPECTEPN KOTAVONGN TNG ETOPOCONG TIOU UTIOPEl VO OOKNCEl N
ouVaICONUATIKI] VONPOCUVN TwV JIEVBUVIWY GXOAIKWV HOVASWY OTOUC UQPICTOUEVOUC
TOUC EKTTAIOEVTIKOUG. ZUYXPOVWC, WTIOPEl va PBpEel EQapUOYEG Kal va 6d)0i£| mv SUKGlpi\&
yla TNV avamtuén KOTAAANAWY TIPOYPOUUATWY TIAPEURACNG OTO XWPO TOU OXOAEIOL WG
EPYOOIOKOU TIEPIBAAAOVTOG, PE OTOXO TN PBeATion g S10iKNONG TNG EKTIAIGELONG KAl TN

dnuloupyia evog dNUIOVPYIKOV GXOAIKOU KAIPOTOC YIO TOUG EKTTAIOEVTIKOUC.
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9. Eiyal ikavoTrtoinuévog amo tnv
KOIVQVIKH] ETIOQH TIOU £XW PECW
NG SOUAEIAG POU. T 2 JC T P B 5

10. O1 ouvbrikeg epyaaiag gival
IKOVOTTOINTIKEG. BT 2 JC T ;S 5

11. Nopiw mwg N K&Be PEPa DOLAEIAG
OEV TEAEIWVEL TIOTE. L, 2 JC T Ao 5

12. TIig TtePIOCOTEPEC PEPEC Eipal
€VOOLCIOOPEVOC E TN SOUAEIX HOU. T 2 IC R ;S 5

M) Oa B&Aape va EEpoupe av €iXATE KATIOIO EVOXANPATA KOl YEVIKA TIWG NTOV N LYEIO 0ag TIG TEAELTAIEG
eBOOUADdEC. MaPAKAAOUUE VO ATIOVINOETE O OAEC TIG EPWTNOELG, BAZoVTAg ATIAG 0 KUKAO TNV ATIAVINGN

TIOU VOpiZete OTI oog TaIPIAlel KaAUTepa Mpocélte, Ba BEAAPE va EEPOLUE TA TWPIVA KAl TIPOCEATA

EVOXANMATA 00¢ KOl OXl EKEIVA TIOU EiXOTE GTO TIOPEAOOV.

'EXEl ONHACIO v OTIOVTHOETE O€ OAEG TIC EPWTHTELC.

MG voIWBEIG TOV TEAELTAIO KaIPO :

1.  Mrmopeiq va ocuykevipwoeiq oe 6,11
KAVEIC;

1. Meplooodtepo and 6,1t cuVABWG

2. To id1o 6Twg ouvnBwC

3. Alyotepo amo 10 cuVNBIcUEVO

4. TI0AO Ayotepo amd 1o cuvnBiopévo

2. 'EXE&Ig avnouxieg Kal auTvieg yiati og
ATIOOXO0AEl KATL,

1. KaBorou

2. 'OX1 tepIoadTEPO OO O,TI CUVAOWC

3. MAAAOV TIEPIOTOTEPO ATIO O,TI CLVHOWC
4. TIoAU TepIoadTEPO OTIO O,TI CUVNBWC

3. AloBdaveoal 611 ical xproIpog og O,Tt
KAVEIC;

1. MeploodTEPO OTIO O,TI CUVNBWC

2. To id10 6TIwg oLUVHRBWC

3. AlyOTEPO XpNolpog amd O,Tt cuvnBwC

4. TI0AO AlyoTEPO XPHOIPOG

4. AlgBdaveoal 0TI TIaipvelg EKOAX
aTOQACEIC VIO TIPAYHATO TIOU O€
aTI0GX0A0LY;

1. Neplocdrepo amod O, cUVABWG

2. To id10 6TIwg oLUVHRBWC

3. Alyotepo aTo 0,Tl suVABWG

4. TI0AU Alyotepo amd O, Tl cuvHOwC

5. AloBdveoal OTI gioal CUVEXWE KATW aTtd
Ttieon;

1. KaBorou

2. 'O TIePIoadTEPO ATIO O,TI CUVAOWC

3. MdAaM\ov TepIoadTEPO OO O,TI CLVHOWC

4. TI0AU TepIoaBTEPO ATIO O,TI CLVABWG

6. AlcBdveaal 0TI 6ev PTopeic va
UTIEPVIKNOEIC TIC SUOKOMIEC,;

1. MeplooOTeEPO Ao O,TI CLVABWG
2. To idlo omwg ouVRBWC

3. Alyotepo amo 0,TI sLVABWG

4. TToAO AlyOTepO amod O,TI GLVABWG

7. Mropeig va amoAaloEIC TIG ELXAPIOTEC
KAONUEPIVEG SPaCTNPIOTNTEG;

1. NeplocdTEPO OTIO O,TI TLVABWG

2. To id1o 61w ouvHRBwC

3. AlyotepO amo 0O,TI LVHBWC

4. TIoAO Aydtepo amd O,TI uvRBwC

8. Eiool o€ B£0n va QVTIPETWTTIOEIG TA
TIPOPAOTE Gou;

1. Meploadtepo amd O, T cuVHOWC

. To id1o 61w ouvnBwC

. AlyotepO amd O, T cUVHRBWC

. TIOAU AlyO1epO 010 O,T1 CLVHBWC

A WN

. NolwBeIg duoTuxIouévog Kal BAIRPEVOC;
KaBdAou

. 'OX1 TIEPIOCOTEPO OTIO O,TI LVHOWC

. MA&AAoV TtepIoCOTEPO ATIO O,TI CLVABWG

. MO0 TeploaodTEPO aTd O,TI CLVABWG

H WD PR ©

10. 'Exelg x&oel v gumotoolvn otov
£0UTO OO0UL;

1. KaBoiou

2. 'OX1 TteploadTEPO OTIO O,TI CLVHOWC

3. MA&Aov TteploadTEPO OTIO O,TI CUVHOWC
4. TI0AD TEPIOTOTEPO ATIO O,TI CLVHOWC

11. BAErIEIC TOV £0UTO GOUL GOV VA PNV
a&ilel TIOAD.

1. KaBoAou

2. 'OX1 TteploadTEPO OTIO O, TI CLVHOWC

3. MAAOV TIEPICCOTEPO OTIO O,TI CUVNBWC
4. ToAUL TEPIOCOTEPO aTIO O,TI GUVABWG

12. Tevikd aloBAvopal OPKETH
X0apoUpevog.

1. Meploadtepo amo O,TI SLVHOWC
2. To idlo 6Tw¢ ouVRBWG

3. Alyotepo and 0,1t cuVHRBw(

4. 110AU AlyOTEPO OTIO O,TI CUVHOWC
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N)Oa BéNape va 00¢ KAVOUUE OPICHEVEC EPWTNOEIC OXETIKA PE TN ouvaloONUATIKA oag {wh, TG EAEYXETE (dNA. TIWC
puBuilete Kal dlOXeIPIleoTe) TO TLVAICONUOTA oag. Evdla@epOuaoTe yia dU0 TIAEUPEC TNG CLVAICONUATIKAG aag {wNG. 11
pia gival 1 cuvaloBNPATIKG nuc euTIEIPia. 1 TIAC VIWOETE Péoa oag. H GAAN gival 11 cuvaloONPOTIKO 0aC EKWONTTL. 1) TIWG
SEIXVETE TA CUVAICONPATA 0 OTOV TPOTIO TIOU UIAATE, XEIPOVOUEITE I} CUUTIEPIPEPEDTE. AV KAl UEPIKEG OTIO TIG EPWTATEIQ
TIOU AKOAOUBOUV UTIOPEL VO @aivovTal TIOPOUOIEG HETOEY TOUG, SIOQEPOULY HE CNUAVTIKO TPOTO. lapaKaAOUPE OTIAVTNOTE

g€ KABe TIPATOCN XPNOIUOTIOIWVTAC TNV TIOPOKATW KAIHOKA:

Al0@wV® 0U0TE CUPPWV® ZUHPWV®
aToAvTa oUTE dOPWVW aToALTa
1 2 3 4 5 6 7

1. Otav BEAW VO VIDOOW TIEPIOCOTEPO BETIKO aLVAITONUA (OTIWC XOPA 1] SI0OKESAOT), OANGLW TOV
TPOTIO TIOU OKEPTOUAL.

2. _ Kpotdw Ta ouvaiglnipata Pou yla ToV €auTO Hou.

3. _Otav BEA\® va VIOow AlyOTEPO apvntikd cuvaiodnua (01w AOTIN 1] BLPO), OANGLW TOV TPOTIO
TIOU OKEPTOHAL.

4. _ Otav VInBw BeTikd ouvaloONPATA, TIPOTEXW VA UNY TA EKPPALW.

5. _ Otav Bpiokopal aVTIHETWTIOC N UE MIO OTPECOYOVO KATACTAOT), KAVW TOV £AUTO HOUL Va

OKEQPTETOL Y1’ aUTHV Y’ éVa TPOTIO TIoU e BonOdEl va TTOPAPEVW NPEPOC/ 1.

6. _ EMyxw 10 OUVOICONPATE POU HE TO VO PNV Ta EKPPALw.

7. _ Ot1av 08\w Vo VIOOW 100 BETIKO GLVAICONU, OAANAZW TOV TPOTIO TIOU CKEPTOMAL YO TNV
KOTAoTOON.

8. _ Eleyx0) T0 GUVAICOAUOTA POV OAAGLOVTOC TOV TPATIO TIOU OKEPTOHOI YIO TNV KOTAGTACT GTNV

oroia Bpiokopal.
9. _Otavvinbol apvntikd cuvalodrpota, olyoupedw TO VO INV To EKOPALw.
10. _ OT1av B8A® VO VIOOW AlyOTEPO OPVNTIKO GUVAICONUA, OAAGLwW TOV TPATIO TIOL OKEPTOUAl IO TNV
Katdotaon.

E)O1 tapakdtw TPoTAcElg 0Qopolv GTO KAILO TIOU ETIIKPATEI OTN OXOAIKN) HOVAdX TIOU EPYALETTE.
AnA®OTE KATA TIO00 I0XV0LY i} OX1 OTO OIKO 0aC OXOAEI0, KUKAWVOVTOG Y10 KAOE pia TNV avTioTolxn €TAOYr] amdvinong.

1 AloQWV®, dev I0XVEI TTIOTE

2 AlNQPWVQ €V PEPEC IOXVEL PEPIKEG QPOPEC
3 ZUHPWVW €V PEPEC IOXVEI CUXVE

4 JUHEWV®, 1oXVEL OXEDOV TTAVTA

AlKQPWVQ «— —» ZOUPWVA)
1 OleKTINSEVTIKOI aloBdavovTal TIOAD OIKEIO TO X0ip0 TNG OXOAIKNAG HOVEDOG. 1 2 3 4
2 YTIGpXEl OLCIOOTIKOC TIPORBANUOTIOPOC OXETIKA UE TO «TI OEV TIAEI KAAG. 1 2 4
3 EvBappUlVovTal Ol OTOUIKEG TIPWTOBOUAIEC. 1 2 3 4
4 Evromidovtal véa {ntipata TIpog dlgpedvnon 1 2 3 4
6  YTIAPXE! ETOPKIG EVNUEPWAN YO OTIVED TIOPAYEIOT OTO OVTIKEIHEVO Hag 1 2 3 4
7  H oxoAKn povdada gival GKOUTITN OTIG dOPEG KOl TN AEITOLpYia TNG 1 2 3 4
8  To KAipO TNG OXOAIKNG Hovadag divel épgacn atn dlakivnon Kol Xprion LTTOOTNPIKTIKOU LAIKOD Kal 1 2 3 4
TIyGv.
9  Mpwv AngBsi pia amogaaon yia éva BEUa TTou TIPOKUTITEL, CLINTOVVTAL TIOANEG DIOPOPETIKES KAl 1 2 3 4
TIPWTOTUTIEG TUBAVEG ADTEIC.
10  To KAGHO OTn OXOAIKA HovAda Jivel EUPOOT T€ KAIVOTOUEG dPATEIC,. 1 2 3 4
11 Aivetal épgaon otnv a&loAdynaon Twv VEWV IBEWV TIoU e@apuolovTal Je okotd TN BEATIWOT TouG. 1 2 3 4
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12

13
14
15
16
17
18
19
20
21
22
23
24
25
26

27
28
29
30

31

32
33
34

35

36
37
38

39
40
41

42

43

44

46

To KA TNG OXOAIKAG HOVASAG EVVOEI TNV AVTAAAAYH OTIOYEWY OXETIKA HE TO AVTIKEIUEVO TNG
£py0oiag.

To KAJO TNG OXOAIKAG HOVADOC Eival AVOIKTO O€ VEEC I0EEC.

To KAMO TNG OXOAIKNAG povadag evBappUlVeEl TNV avAAnyn pioKwv.

YTIEPXEl TIPAYHOTIKO EVIIA@EPOV VIO TNV EQAPHOYH KAIVOTOUWV IGEDV.

H epyaoia otn oX0AIKr HoVASa CUMPBAAAEL GTNV ETIOYYEAUOTIKF OVATITUEN TWV EKTTAIDEVTIKWV.
H OXOAIKr Hovada aTtoTeAE] éva dNUIOVPYIKO HABNCIaKS TIEPIBAANOV YIO TOUG EKTTOISEVTIKOUG.
‘OAol gival tpoBupol va BonBolv 0 évag ToV GANO.

O TIPOICTAPEVOI EKTIMOUV TIG OTOUIKEG TIPWTOROVAIEC TWV EKTTIOISEVTIKGV KOl ETIEVOVOUV OE OUTEG.
YTtdipxel GOQRG TIPOCAVATOANCHOG 0T dNUIOLPYIKN Epyaaia.

S UYKEKPIPEVOL OTOXOI QUTH TNV TIEPIODO dNUIOLUPYOUVV VEEC TIPOKANTEIC OTOUC EKTIAIDEVTIKOVG.
O1 TipoigTtdipevol attoteAolV TIPATUTIO dNUIOVPYIKNG EPYATiog.

O1 eKTIISEVTIKOI aloBAvVOVTal TIEPAPOVOL TIOU €PYAZOVTAL O’ QUTH TN OXOAIKI HoVAda.
YTidpxel didxutn aicBnon tng TieoNng TOL XPOVOU YIA TNV EKTIANPWAN TNG EPYOTIOG.

To KA TNG OXOAIKNG HOVAdaC evBappUVEL PE TIOIKIAOUG TPOTIOUC TN GLVEPYATIA.

Ol ipoigTtdpevol LTTOCTNPI{OLV KAl TIPOWBOUV VEEG KOl SNUIOVPYIKEG IDEEC.

H cuvepyaaoia avapesa oToug EKTIAISEVTIKOUE EVOOPPUVEI TNV EQAPHOYH TIPWTOTUTIWV IDEWV.
EvBappUlveialn S10TUTIWOT VEWVY KAL TIPWTOTUTIWV AVCEWV g€ {NTHHOTA KOl OVAYKEC.

O1 TipoiaTtdipevol BETOVV EEKABOPOULG TTOX0UG OXESIALOVTOG OXETIKA TIAAVA EQOPHOYNAC.

Agv LTTAPXOUV TIEPIBWPIA ETUAOYWV YO TOUG EKTIAISEVTIKOUC G€ dIAPOPOUC TOMEIC TNG EPYNTIOg TOUG.

Méoa and Tnv epyacia Toug aTn OXOAIKI HOVAdQ, Ol EKTTAISEVTIKO! KOADTITOUV YVWOTIKEG KOl
AITONTIKEG TOVG AVAYKEG

H e@appuoyn Kaivolpylwv 3paoewv ival aTIOTEAECHA ETTIHEANUEVNG TIPOCTIABEING.
2V epyaaia pou 6Aa KLAOUV OTIwE CUVHRBWCE, XwpPIq EKTIANEEIG
YTIapXEl ETOPKAG EVNUEPWAN VIO OTIVED TIOPAYEIO OXETIKA HE TO AVTIKEIIEVO TNG EPYATiog.

H epyacoia otn oX0oAIKA povdda evioxVel TO aigbnua OAOKARPWONG TNG TIPOCWTIKOTNTAG TWV
EKTIAIDEVTIKWV.

To KAipO TNG OXOAIKAG HOVADOC EVLVOEI TNV EAEVBEPN EKPPOTT OAWV TWV IBEWV.
Mo OAa T ZNTAPATA TIOU OVOKUTITOUV UTTAPXEL pia €TOIN AVon-attévinon

Ol TIPOOWTIIKEG OXETEIC AVAPETO OTOUC EKTIAISEVTIKOVC ELVOOUV TN CUVEPYOTIa KO TNV ETUTEVEN TWV
OTOXWV.

‘Otav TapoucIAleTal €Vva TIPORANUA SOKIPAZoVTAl AUECT EVOANAKTIKEG AVCEIG
ETukpatei KAipa avaveéwaong Kol OANOY V.
Kd&Be véa 1d€a Ttou Ttpowdeital uTTooTNPIZETAI PE TIPOORACN O€ OXETIKEG TINYEC TIANPOPOPNONG

Ol EKTIAIDEVTIKOI OTN OXOAIKH HOVAEda algbdvovtal dnuloupyikoi we dvBpwTtol péoa and TNV epyaacia
TOUG

AGBON KAl aTIoTUXieC €ival aveKTd, €ISIKG OTAV EKTIUATOL N KAA TIPOCTIABEID.

H epyoaia otn oXOAIK HOVAda TIPOC@EPEI OCNUOVTIKY) ECWTEPIKNA - TIPOCWTIIKY IKAVOTIOINGN GTOU(
EKTIAISEVTIKOUC.

Kati kaivolpylo, dIOQOPETIKO, ETIXXEIPEITAL TN OXOAIKH HOVASQ, TIOU TIPOCQEPEL IKAVOTIOINON KAl
aIo10d0&i0r GTOUC TIEPIOTOTEPOUG.

ETukpatei a101080&ia yia TNV Ttopeia Kal T HEANOV TNG OXOAIKNG HovAdOG.
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A-. Ol TTOpOKATW Epwtioelg dlepeuvolv BEPATA OXETIKA PE TA CLVAICONPATA KAl TN OTACN 0A¢ KOTA TNV Epyadia oag.
ZNMEIDOTE, COPPWVA, PE TNV TIOPAKATW KAIUOKOA, TOV ApIBPO TNG OTTAVTNCNG TIOL 00¢ EKPPALEl KAADTEPA aTIO TIG AAAEG,

£€0TW KAl KATA TIPOCEYYIOoT.

0= loT§,

e
1= PYEPIKEG POPEG TO XPOVO 1 AlyOTEPO, o o g = ;
2= UIO QOpA TO URvaA 1 AlyoTepO, g e S < - M
3= UEPIKEG POPEC TO PAvVA, w g5 o g = 9.
4= pio @opd TNV £Rdouada, 2 s = 3 S 5 5 3 3
. . . (Vg o (v Qo PXC Iy
5= UEPIKEG POPEC TNV gBdOUAdA, @ ~§ g S e 9&% * 1
6= K&OBe pépa a> b5 ald 50° >
w 8_ = > » ;é = 8 Kol
== =5 =% 11 x
1 NIwBw cuvaloONUATIKE «OTPAYYITUEVOC /N» aTtO TN 0 1 2 3 4 5 6
SOUAEIA pou.
2 NIwBw eEavtAnuévog /n aT1o TEAOC TNG EPYATIUNG HEPOG. 0 1 2 3 4 5 6
3 NI®Ow KOUPACHEVOC /N OTOV GNKWVOUOI TO TIPWIi KAl 0 1 2 3 4 5
TIPETIEI VA AVTIPETWTTIOW IOt OKOUN UEPA OTN SOUAELM.
4 MTIOp® €0KOAX VO KOTAAABW TGOE Ol HoBNTEG POV 0 1 2 3 4 5 6
AIGOAVOVTAL YEVIKWOG VIO TO TIPAYUOTA.
5 AloBdavopal 0Tl PETaXEIPI{OHal HEPIKOVG OTIO TOUG HOBNTEG 0 1 2 3 4 5 6
HOoL Gav va ATaV AYuXa OVTIKEIPEVO.
6 To va epyadopal HE avBprOTIOUG OAN PEPO OTTOTEAET Ttieon 0 1 2 3 4 5 6
yia péva.
7 AVTIHETWTTI{W TIOA) ATIOTEAECUOTIKA TA TIPORAARMATA TV 0 1 2 3 4 5 6
HoBNTWV pou.
8 AloBdavopal EoAnpévog /n eEaITiag TNG dOVAEIAC HOU. 0 1 2 3 4 5 6
9 NI®Ow TtpaypaTIKG OTI ETNPEALW TN W GANWVY aVBPOTIWY 0 1 2 3 4 5 6
péoa amd Tn dOVAEIX Hov.
10 "Eyiva okAnpdTePOC /N TIPOC TOLE avOPQOTIOUE aTto TOTE TTOU 0 1 2 3 4 5 6
gipal otn douvAeld auth.
11 Avnouxo OTIN SOUVAEIX QUTH UE OKANPOIVEL 0 1 2 3 4 5 6
ouVaIoON HOTIKA.
12 NIOw eEaIPETIKA EVEPYNTIKOG /1. 0 1 2 3 4 5 6
13 Ailo8dvopal amoyonTeupéVoC amd Tr SOUAEIA Hou. 0 1 2 3 4 5 6
14 AigBdvopal 6T epydopal TToAD OKANPA. 0 1 2 3 4 5 6
15 Agvvoialopal TipayUatKd yia TO Tt CUPPBAIVEL OE KATIOI0UG 0 1 2 3 4 5 6
ard Toug HaeNTEC pou.
16 Tova kdvw pia epyacia Tou pe QEPVEL OE AUECT OXEDT HE 0 1 2 3 4 5 6
TOUG OVBPWTIOUG, HOU TIPOKOAE LTIEPBOAIKO dyXOC.
17 MTmop £0KOAQ va SNUIOLPYHOW AVETN ATUOCQAIPA UE 0 1 2 3 4 5 6
TOUG POBNTEG.
18 Alg8davopal ToVWPEVOG /N IETA amd JIa OTEVE) OLVEPYAOIa 0 1 2 3 4 5 6
HE TOUG PaBNTEG oL,
19 Exw emutOxa oA a€16A0ya TIPAYHATA OTr SOUAEIG AUTH. 0 1 2 3 4 5 6
20 NiwBw gav va il oTo TEAOG HOou. 0 1 2 4 5 6
21 511 S0ULAEIA PHoU, XEIPIOPOI Tl CUVAITBNUATIKA 0 1 2 3 4 5 6
TIPOBAAMATA TIOAD pEa.
22 AigB8davopal TIOG Ot HOBNTEG HOU PE KOTNYOPOUV i KATIOIN 0 1 2 3 4 5 6

aTo o TIPURAAPATE TOUG,.

__Y5T7 O1 topakdtw TIPOTACEIS TIEPYPAPOLV TUTIIKA cuvalodriuata. AlaBAoTe TNV KEOe TPOTACH KOl ONUEIWOTE 010
KeVO ApIoTEPA TOV OPIBUO TIOL EKPPALEI TIWC AICOAVEDTE AULTA TNV CTIVIIL. AgV UTIAPXOLYV CWOTEC ] AABOC ATIOVTATEIS.
Agv XpelaleTal va E0dEWETE TIOAD XPOVO YIO va CUUTIANPWOETE KABE TIPOTACN OANG JIOAEETE TNV OTIAVINGN TIOL

TIEPIYPAPEL KAAVTEPA TO TIWC AITOAVEDTE TWPO.

KaBdAou Karwg APKETA MNdapa oA
1 2 3 4

__ AloBavopal npepa

__ AloBdavopal ao@AaAel
__ Nowbw éviaon
__AloBavopal OAiYn

__AlgBdavopal xohapog

o g r> w N g

__ AloBdvopal ovooTaTwPéVOG

7. _ Avnouxw yla Tubavda deivd/ Kakotuxieg
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8. _ Aigbdavopal E&ekolpaoTog

9. _ Aic6dvopal dyxog

10. _ AwBdvopal dveta

11._  'EXw OUTOTIETIOIONON

12. _ AioBdavopal veupikd

13. _ AwoBdvopal Topaypévog

14. _ AloBdvopal 0TI gipatl og LTIEPdIEYEPTN
15. _ AwoBdavopal Xohapog

16. _ AiwoBdavopal Ikavortoinon

17. _Exw avnouxia yla KAt

18. _ AioBdavopal og UTIEPEVTACN KAl 'TOPAKOLVNUEVOC'
19. _ AoBdavopal TiEpIXapng

20. _ AwoBdavopal euxaplota

IMKUKAQOTE TOV aplBpd mou ekppddel ¢ aloBavonkate otnv EPFAZIA ZAY tnv MPOHTOYMENH BAOMAAA

GUUPWVA PE TNV TIOPOKATW KAIHOKO:

KaB6diou ANiyo Métpila APKETA MoAL

1. Apaotiplog

2. Juvemapuévog

3. NeupIkog

4. EvBoualacpévog i IR 2 TR S, 5

5..XaAapog i 2 S S, 5
6. dofiopévog Lo 2 [C TP B 5
7. Xapoupevog i 2 JC TR S 5
8. AuTtnuévog Lo 2 e < JU S 5
9. MePIYPPOVNTIKOG Lo 2 [ TS, S 5
10. M'epaToq evéPyela i I 2 i S S, 5

11. EXBpIKAC Lo, 2 B, Qoo 5
12. 'Hpepog Lo 2 B, I S 5
13. EKVELPIOPEVOC i B 2 s [T S 5
14. Nuotaypévog Lo 2 [C TS, S, 5
15. FaAnviog Lo 2 S B 5
16. ASpavric Lo 2 B Ao 5
17. Auvvatog T 2 1 JUTT B 5
e-mail.

B¢ ELXOPIOTW
Institutional Repository - Library & Information Centre - University of Thessaly
10/04/2024 01:14:45 EEST - 54.90.236.25



MANEMIZTHMIO OEZ>XAANIAZ

BIBNAIOOHKH
TnA.: 24210

MANEMIZTHMIO
OEZZANIAZ

004000091869

Institutional Repository - Library & Information Centre - University of Thessaly
10/04/2024 01:14:45 EEST - 54.90.236.25



