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Yne00vvn 6fhmon mepi un A0yoKAOTNG

H ®AQPA TTANTEAIAH, yvopilovtog Ti¢ GLVETEIEG TG AOYOKAOTN S, SNAGVE® vIehbuvva, 0T
n mopovca epyacia ue titho: «Epyaciokdc Exeofiopog: Anupoypa@ikn épevvo Tov
(POIVOUEVOL GE GYECT WUE TO OTOUIKA KOl EMAYYEAUOTIKO YOPUKTNPIOTIKA EPYULOUEVOV.»
amoTeErEl TPOIOV OVGTNPA TPOCOTIKNG EPYASING Kot OAEC Ol TNYEC OV £XM YPTCULOTOMGEL
Exovv OMAmBel KatdAinia otic PirpAoypagikés mapamoumég ko avapopéc. Ta onueior 6mov
EY® YPTCULOTOMGEL 10E€C, KelEVO M / Kl TNYES AAADY CLYYPOPEDV, AVAPEPOVTOL EVOIAKPLTA,
OTO KEIUEVO UE TNV KATUAANAT TOPUTOUTT KO 1) GYETIKT AVaPOPE TEPTAAUPAVETOL GTO TUNIA.

TOV PPMOYPAPIKOV OVOQOPOV LE TANPN TEPLYPOPY].

H AHAOYZA
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H SimAwpartikny apiepwvetal oto «Ayio [leioua» kat ota YIMOUETpA TOU

UETATITUYLAKOU TTOU 081 YNoQV € VA OUOPPO TIPOYWPNUA.
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2YNTOMH HEPIAHYH

H ovykekpuévn OmAOUOTIKY, £YEl OC OKOMO VO HEAETNOEL KOl VO EMKEVIPWOEL 61O
(POIVOUEVO TOL «EPYOolaKoL ek@ofiopuoty. O epyactokds ekpoPiopos, TPOKETAL Yo o,
EMOETIKY] GLUUTEPLPOPE, TOL EKONAMDVETOL €VIOC EPYUCIONKOD TANIGIOV, OVAUECSO GE
epyalopevouy cuvadElpovug, kol Exel omodeyPel ot emnpedlel, TNV AMOTEAEGUATIKOTNTO
KaBhg Ko TNV mordtra, (NG TOL OTOUOL, TOL EIVOl UTOOEKTNG, VTN TG CLUTEPIPOPLC.
210%0¢, TG OWmA®UATIKNG, €ival 1 avadelén Tov eUIVOUEVOL, £TGL MOTE GTOVG £PYUGIOKOVG
YHOPOLG, va, ONovpyNBolY KatdAANAES GUVONKES KAl TPOYPAELLATA Y10, TNV SOCPAMON TG
oot tag {mng kot epyaciag Tov Kabe epyalduevov.

[Mpayuoatorombnke PAOYPAPIKN AVACKOTNOT), KATE TO UEYOADTEPO UEPOC GE EEVOYAWNGGEG
TNYEC, KABMOC Kol TOGOTIKY Epeuva. [o v épeuval ypnoIUOTOMONKE TO EPMTNUATOAOYIO:
«The Negative Acts Questionnaire - Revised (NAQ-R)» (utep.: Epotnuatordyio Apyntikov
Evepyeuov — AvoBempnuévo) kol amdvinoav, e NAEKTpoviKn popen (google forms), e
SLUTTOUATIKN Ostypatonyia 100 droua/epyalduevol, S1voviag Kol To ONUOYPOPIKG TOLG
oToyElQ.

Ta gpevvnTiG epoTuaTa TOL TEOMKAY, givorl av avTiAapBavovtol ot 16101 TIC CUUTEPLPOPES
OV OEYOVTOL O EPYUCIOKS EKQOPIoUS KABMS Kot ool Tumotl EKPoPiopol epgaviCovol mo
ocuyva (Baon tov Ociyuatog). Emiong m épevvo PEAETNGE, GLYKEKPIUEVA YOPUKTNPIOTIKA,
OmwS T0 PUAO, N NAKia, M ekmaidevor, o TOmO¢ Katowkiag, M 0éom epyaciag, Ta ¥POVIK
EMOYYEAUATIKNG EUTELPING, Ol OIKOVOLIKEG OMOAUPEC, TO, COUATIKA YUPUKTNPIOTIK(, OTMG, TO
VYoC Kol To KA Ko T otdorn ({ong (ac10d0&oc/amaictd60Eog), 6e GLOYETION UE TO
(POVOUEVO ETOL MOTE VA, ATOOELYOEL, oV VITAPYEL GUVAPELX ) OYL.

H épevva, Aoumov, avédeie otL to Ostypa ympiletal 6Ta ATOU TOL TGTEVOLY OTL OEV E£YOLV
vrootel KaBOAOL eKPOPIoUd Kol GTA ATOUO OV EXOLV OeYTEL UE OUPOPETIKY GLYVOTNTA.
Eriong, amd 11¢ 1peig (3) dwotdoelg expoPiopon, sppavifovral mepiocdTePES APVNTIKEG
EVEPYELEC TTOV APOPOVV TOV EPYACIUKO EKPOPIGUO CYETIKG, LIE TNV EPYUGIA.

TEAOC, OYETIKG PE T YOPUKTNPIOTIKG, avadeiydnke cLGYETION TNC O186TACNG EPYOCIHKOD
EKQOPISUOD GYeTIKA pe TNV epyacio kol To picho. Kapio GAAN GTATIOTIKG GMUOVTIKY
oLGYETION Ogv Ppédnke, petalL TOV OCTAGEMV KOl TV YUPUKTNPICTIKOV, TOPA HOVO
OPICUEVOV CPVITIKOV EVEPYEIDV LE TA YOUPAKTNPIOTIKA.

Apa, N épevva emPefordvel Ty amoym, 0Tt Kabe epyalOUevog, Umopel KAmolo oTIyu| otV
EMOYYEAUATIKY TOV oTadtodpouio va oeytel epyastokd ek@oPiopd oveEaptnTog TOV OTOUIKMOY
KOl ETAYYEMIOTIKOV TOV YOPUKTNPICTIKOV.

AgEe1g kKhewond: Epyaciokoc ExeoPiopudc, embetikn cupmeptpopd, yopaKINpIoTIKd,
S0oTAGELS EKPOPIGUOV
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HEPIAHYH XTA AI'TAIKA

The aim of this masters thesis is to identify the characteristics of workplace intimidation.
Workplace intimidation is defined as a wide range of aggressive behaviors at work, between
coworkers or by employers to employees. It has been shown that the above-mentioned
behaviors affects the effectiveness and quality of the individual's life to which it is directed.
The purpose of this thesis, is to provide an overview of the phenomenon, draw attention to the
problem and suggest solutions so as to create the appropriate conditions in the workplace, to
ensure the quality of life and work of each employee.

A literature review was carried out, based largely on foreign-language citation as well as a
quantitative survey. For the aforementioned survey, we used the questionnaire : “The
Negative Acts Questionnaire - Revised (NAQ-R)”. Respondents (100 people / employees -
systematic-sampling) filled in an electronic questionnaire (google form), with their replies and
they also provided their demographic information.

The research questions set for this purpose are as follow: Do they identify acts of intimidating
behavior in their workplace? If so, have they been victims of such behavior?
Finally, what type(s) of intimidation have they mostly been victims (sample base) ?

Furthermore, this survey took into consideration specific variables in relation to the
phenomenon so as to prove whether or not it is relevant. These are: gender, age, education,
place of residence, workplace, years of professional experience, financial benefits, physical
characteristics such as height and weight and attitude to life (optimistic / pessimistic).

The survey, therefore, showed that the sample is divided into people who believe that they
have not been subjected to any intimidation at work and to those who have received it at a
different frequency. Also, out of the three (3) bullying dimensions, there are more negative
actions related to labor-related intimidation.

Finally, on the characteristics, a correlation of the labor-cost dimension of work and salary
has been shown. No other statistically significant correlation was found, among the
dimensions and characteristics, of only a few negative actions with characteristics.

Therefore, the research confirms the view that every employee may at some point in his / her
professional career be intimidated, irrespective of his or her personal and professional
characteristics

Keywords: Workplace mobbing, Aggressive behavior, characteristics, dimensions of
intimidation
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HEPIAHYH
«H epyooia eival evag amo To0g COVIEAEOTES THS TOPOYWYNG. Baoixn o1opopd s oo
TODG BLAODG COVTEAEOTES EIVOUL OTI OTOTEASITOL KO ODYYPOVIS TPOYUOTOTOIEITOL OTTO

avOparmovgy (Oeodwpdrog E., 1999)

Axépo kol av 1 Texvoroyia e1ofaAAel OO Kol TEPIOCOTEPO GTO EPYACINKO TEPPAAlOV, M
avaykaidmro vrapéne tov epyalduevov cvveyilete. To dedouévo avto, divel €€ apyng, Tto
OTOUYELO TNG OLUPOPETIKOTNTAS KO TG LOVAOIKOTNTAG, GE KABE EPpYUCIOKO YDPO.

H ocvykekpiévn OmMAOUOTIKY, AOUTOV, EMKEVIPMOVETUL GTO QPUIVOLEVO TOL EPYUGLOKOD
EKQOPISUOD HEAETOVTOC TV OAANAETIOpOOT) TOL £pyaclokod TAdIGiov Kot Tov artouov. H
doun g dmrmpoTikng, yopiletan o Kegdiaia kot vao — kepdiona, pe Pacikd Kepdiaio:
Epyacuokd mhaicio kot Nopobeoia, Epyalouevoc, Epyactakdg Exeofiopdc, Xapaktnpiotika
Epyalouévaov, Kivéuvor oty epyocia, Epyaciokdc Exeofionog kot apbuntikd 6edouéva,
MebBodoroyia épevvag, Anoterécpota Epsvvag, Zulnmon ko BipAoypaeia.

IMo v perémn tov @avouévov, mpaypatomomonke PiPAoypagikn ovaokOmTnen Kol
TOGOTIKT] £pevva. To ePELVNTIKG EPOTHLATA TOL TEOMKAY gival av avtiiouBdavovtol ot 1010t
TIC CUUTEPIPOPEC TTOV OEYOVTOL MG EPYACIOKO EKPOPIGUO KAOMS Kot TO101 TUTOL EKPOPIGUOD
eupaviCovror o cvyva (aon tov delypartog). Emiong, otdyog ¢ £pevvag elvar vo uEAETOEL
Kol TNV cLoyETion (1 Un) OPISUEVOV YUPOKTNPICTIKOV LE TOV EPYOCIoKO ek@ofiond. Ta
aLTd TO AOYO0, Ol LOBEGEIC oL B O1UTLTWOOVY APOPOVY TU TUPOUKAT® YOUPUKTNPICTIKE.:
®vro, Hhkia, Exmaidevon, Tomog xotowkiag, Ofon epyociag, Xpovia EmayyeApotikng
eumepiog, Owovoukéc ATOAPES, ZOUATIKA YOPUKTNPIOTIKG, OTMC, TO VYOG Kl TO KIAQ Kol
Ytdiom Comg (a161660E0¢/amas1660E0¢).

ITo cvykekpuéva, PeEAETNONKE, N oxEON UETAED TV GUYKEKPIUEVOV YOPUKTNPIOTIKOV KOl
TOV QAUIVOUEVOD (UEG® TNG EPMOTNGNG KUl TNG SLVOMKNG PBabuoroyiag) Kabmg Kol 1 oyéon
UETAED TOV YOUPUKTNPISTIKOV KUl TOV EPMTICEMY UPVNTIKOV EVEPYEIOV CAAA KOl TNG KAOe
dibotaong Eeympiotd. Epsuvnonke av to guio emnpedlel 1o pavouevo n/kar oyetileton pe
mv  k@Pe didotoon  epyactakod  ekgoPiopod  (dropo/epyacio/copotikog).  TéErog,
dlepguvmbnke M cvvoMkn Pabuoroyio. ce oyéon e TO KAOE YopuKTNPIOTIKO Kl TIC VIO —
OUAOEC TOVG.

To Paciko epyareio ¢ épevvag etvon T0: «The Negative Acts Questionnaire - Revised (NAQ
- R (utop.: Epomuotordyio Apvntikav Evepyeidv — AvaBempnuévo) mov anoteAeital amo
Eval GOVOAO 22 gpmOTNCE®MY UPVNTIKOV TPAE®MV TOL AVIITPOGMTEVOVY TOV EPYACIUKO
ek@oPiopd. MEcm, TOL EPOTNUATOAOYIOV, GUVOLAGTNKE 1| AEITOVPYIKY| KOl 1) VITOKEIUEVIKY|
uébodoc, kabhc vpye kot po epdton (23") mov, o1 epwthuevol, érpene va akloloyicovv
KOl VO OIOVTNGOLY, HEG® €VOG OPIGUOL oL dvotay, TNV cuyvotnTa, Tov TOavdy Eyovv
VIOGTEL EPYACIOKO EKPOPIGUO.
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H pébodog mov ypnoyomombnke yio ™ oeéoywyn e £pevvag Kal Tr GLAAOYN O£O0UEV®V
Ntav M uEBOOOC NG CLURTOUUTIKNG OSyHaTOAYiaG. Anuovpynbnke, pe tn ypnon Tov
SradikTvakol epyoieiov google forms, évog oOvdeouog (link), apyikd pe to ONUOYPOPIKE,
oTolEln Kot opydtepa LE TO PUCIKS EPOTNUATOAOYIO TG EPELVAC.

To detypo mov cvykevpmOnke eivon N=100 pe peyokdtepo mocootd yovakav (72%) évavtt
avtpdv (28%), pe petamtuyokn exkmaidevon (40,4%), avimavipor (54%), xdrowkolr oe
ueydiec moieig (77,6%), epyalopevor ®¢ vmaiinior (73,7%), pe mdveo omd 9 £€m
emayyeAaTiKng epmepiog (57,3%) kar picbo péypt 1.000€ (34%). Téhog, to peyoAdTEPO
1060616 0pilel Tov e0VTO TOL ¢ AG1odoEog/m (75,8%).

To peyorvtepo mocootd (50%) mioTtevet Ot dev £xel VTooTel KaBOAOL EKPOPIGUO GTOV YHPO
gpyaciag, pe UEYEAN Opopd, amd TO GTOUO, TTOL TGTEVOLVYV OTL JEXOVIAL EKQPOPIOTIKEG
CLUTEPLPOPES, Uia popa ava pnvo. (11%).

Ot apvnTikég evépyeleg Tov oyetilovtol Ue ToV eKPOPIGUO GYETIKA TNV epYOcia gaiveTal va,
eupaviCovior mepIocdTEPO amO TIC UPVNTIKEG EVEPYEIEC TPOG TO GTOUO KOl COUUTIKOV
apvnTIKGV evepyeldv. Eniong, n 01dctoot Tov ek@oPiGHov oyeTikd ue TV epyacio eival 1
uévn S14oTUCT) TOL EPMTNUAUTOAOYIOV, TTOL GTO OLiyla, AVESEIEE GTATICTIKA CNUAVTIKY BETIKN
CUGYETION WUE TO BWwos Tov HIeH0V, YOpig, OUMG VO VAGPYOLV OTUTICTIKEC GMUAVTIKEG
SLPOPEC OVAPESH OTIS KOTNYopies aBov.

TEAOC, G CUYKEKPUEVEG OPVNTIKEG EVEPYELEC, VTLAPYOVY OTUTICTIKG BETIKEG GUOYETICELS UE
TNV OIKOYEVELAKT] KATAGTAGH, TO DWOG, T, YPOVIO EXAYYEAUATIKHG EUTEIPLaS KaONOG Kol TOV
H1606. v xomyopiat eKQOPIGUOC GYETIKA UE TO ATOUX, KOl €0M GE GULYKEKPILEVEC
APVNTIKEG EVEPYELEC, VILAPYOLY GTUTIGTIKO DETIKEG GUGYETIGELS, UE TNV 6TdeH {wIfS Kol Tov
TOmO KOTOIKIAG. XTOV GOUATIKO €KQOPIGUO, OtV avadeiybnke Kopio oTOTISTIKA OTIKY|
GUCYETION.

Y& ueAoVTIKO ¥pOvo, Bo Exel EVOLOQEPOV, T dlEPEVIION GLGYETIONG (1] UN) TTEPIGGOTEP®V
YOPOUKTNPIOTIKAOV UE TO PUIVOUEVO.
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KE®AAAIO 1: Epyacwka IThaicwa ko NopoOeoia
Ot epyacokol ympot, €ival To mAaic10, 6to omoio, umopel va avamTuydel, o epyaclaKdg
ek@oPiopudc, Tov omoio peEreTaue oty cuykekpuévn dimiopotiky. To Kegdiaio 1, avoivet
¢ opiloviat Ta, epyacilokd TAaiclo, cOUPOVE LE TO EAANVIKO Epyatikd Alkato kabag kot
g eeMybnke n EAAnvikn vopobesia yio Ty mpoctacia g Yylevng Kot g AGQaieiog
TV epyalopévov. TENOG, EMKEVIPOVOUAGTE GTOV EPYUCIOKO EKPOPIGUO Kt 6TV Vouobesio

7oV 1oy Vel o€ EAAGSQ Kot 1O eEDTEPIKO.

1.1. Epyocwka wiaicro cOpQva pe to eAAnViko Epyatiko Aikoao

Jtnv EAAGSa umapyel ouvtaypatikn mpootacia tne epyaciac (ApBpo 22, Yuvtayuartog), n onoia
elvat n avwtepn odaipa mpootaociag. AkohouBel to Epyatikd Aikalo mou aoyoAeital pe Tq

SIKOIDUOTA, KO TIC VTOYPEDGELS TOV EPYULOUEVOV KUl EPYOOOTAOV.

H epyotikn vopobeoia, Aowmdv, KaAbmtel 2 Pacikovg TOUEIS: TIC GLVONKEC epyacia, dniadn,
TO WPApLo epyaolog, Lepkn anacyOAnon Kol epyacio oploévou Xpovou, anoonach epyalopévwy
Kabwe Kkal tnv evnuépwon kai StaBoUAsuon UE TOUC £PYAOUEVOUS VIO OUASIKEC QIMOAUGCELC,

petaBipaocelc eniyelpioswy KA. (Eupwnaikn Emitponn, 2017)

H xatnyopia Awaiov mov acyolreital ue v epyacia, To Epyatikd Aikaio, avagépetor o 600
ueydiec xornyopiec: o) Nopkod mpocmno onuociov okaiov B) Nopikd Tpocmno 1010TIKOD

d1Kaiov.

«Nouiko Tpoewmo yopoxtnpiletor pio Evwon pvoIKOY TPOTOTWOY 1§ OUGOO.
TEPIOVOIOS TOD EYEL QDTOTEADS TKOVOTHTO ATKa0D, £1val ONA0ON VTOKEIUEVO

O1KOIOUCTOY Ko vroypedaemvy (TTovAdkov A., 2007).

To Aikowo, o¢ mpocwma, Be®pel TIG EVOGELS QPUOIKOV TPOCSHORMV 1 TEPIOLGING YO TNV
Bepomeio KowmviK®V avaykov. 'Etol 1o "voukd mpdommo” (Tov mpdyratt 0ev VIdpyEL TETOL0
ot @uomn) avayvopiletol «kard mAdouo Jikodiov» ®©C VLRTOKEIUEVO OIKUIOUATOV Kol
vroypemoemv. H ovayvopion auvt o€ Eveon TPOCHT®Y VOUIKNG TPOCOTIKOTNTUG
aveldpTnme amd To PUGIKA TPOSMTO. - PEAN TNG EIVAL SNUIOVPYN U TOV TEAELTOUUMY CIDV®V
KOl omOoKOmEl Kuplwg oTn SEVKOALVGN NG EMYEPNUOTIKNG Opactnplotnrog. Etot éva
VOUIKO TTPOGMTO UTOPEL VO, ATOKTA OIKAIMUATO KO VIOYPEDGELS YWPIG Vo decuevovTan omd
aLTA To LEAN TOV, Vo TPaTTEL dNAadn "16iw ovopatt”. To vouikd tpodcmmno decueheTon amd TIg

TPAEEIS TOV OPYAV®OV TOV KOl GTOKTE SIKAIOUOTO KOl VITOYPEDCEIS UE AmOPUCT] TOVE. ZTA
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VoUka mpoéommo. kpiciueg elvar ov efovoieg Olayeipiong (ecmtepikéc oyYEceEl) Kot
eknpoonnong (oyéoeig ue tpitovg). To mowo dpyavo Tig £xel, KabBopiletor omd 10 VOUO Kot
a0 TO KOATUGTOTIKO TOV VOUIKOU TPOoo®mov. To kataoTtatikd ££e1801KeDeEl 6TO TANIGIO TOL
VOUOL TO10 OPYOVO KOl UE TTOWO0 TPOTO YPELALETAL VO OMOPAGIGEL, TPOKEIUEVOD TO VOIKO

TPOoWTO vo. avaAdPel Eva owkainua 1 po vroypémon (ITovAdkov, 2007).
Ta vopikd tpdcmno w¢ £nl TOL GKOTOV TOL 1OPVOVTUL KL ETLOIOKOLY yopaktnpilovial oe:

1. Nouwwd TIIpécoma Anupociov Awkaiov  (NIIAA): O okomdg TOUG Qa@opd TNV

eEummpétnon Kat TNV emTEAEST] KATOL0G KPOTIKNG Asttovpyiag 1 vanpeoiag. [IpdTuno
Noukov Iposdrov Anpociov Awaiov eivor (katd Aertovpyia) n 101a 1 [ToAteio (To
Kpdtog) GAAa yopokINploTikd vopkd mpdommo Onupociov dwkaiov elvar ot
Opyoaviopol Tomkng Avtodtoiknong (onuot kot vouapyiec) n Exkineio tng EAAGSOC

KA. Kol

2. Nowkd mpoécona Idiwtikod Awkaiov (NITIA): Xapaktnpilovror ekeiva mov 18pvovat

a0 101DTEC KOl GLVETMG AKOAOVOOVY TOVE KAVOVES TOV 1010TIKOD SIKOIOL.

YuvnOwg ta NITAA 16pvoviarl amd 10 KPAToC UE 1010iTEPOVS KAVOVEG TOL OvoAaUBavouy
SIKOIOUOTE, Kol VEOYPedSelg aveéaptnTa amd autd pe PAon Toug Opovg TOL VOUOL, XMOPIg
aLTd Vo onuaivel 6Tt OA0 To VOUIKE TPOGMTO TOL AVIKOVY GTO KPUTOC Elval amapaitnta, Kot
dnuociov dikaiov. AvtiBeta to NITIA to 10pvovy 10ubTeg Ko pubuiloviol amd 10 101WTIKO
Aikoto (ITovidxov, 2007). Kupro Nopkd [Tpoécwmo [61mTtikod Akaiov 610 eAAnvikd Alkoio

etvan T €€NG:

1. Xouateia

2. Iépopota
3. Eropeieg
4. Xvvetapilopol.
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1.2 Iotopikt) avadpopn oty EAAnvikn vopoOesia yia tnv tpootacio tne
Yyievng Kot TG AcQaierag Tov epyalouévov.

H @povrida otovg epyalduevoug, ue v mpootacio g Yylewng kot ¢ Ac@diclog, dgv

Eexivnoe «TopdAANAo» pE TV ONUovpyia Tov EAANVIKOD kpdtovg. To veoovotato EAANVIKO

Kpatog Tov 1827, dev eiye mpoPA&yel vVOUOBETIKES O10TAEELS, Y100 TNV VYIEVI] KOL TNV AOPUAEL,

tov epyalopévev. H Béomion kdmowwv datdéemv mov Tpofienay TV Tapoyn cuvtdiewv e

katnyopieg epyalopévev Eexivnoay to 1861.

Metd 10 1909 apyilovv o1 GNUOVTIKEG TPOSTABEIEG YO TV TPOSTUGIO, TV EPYULOUEVOV.
AxohovBel 1 ékdoomn O1POP®Y VOUOBETNUATOV Y1 TNV VYIEWT] KOL TV OGPAAED TMOV
gpyalopévov Ta omoia, Kmwodkomolovvtal pe éva B. dudtayuo to 1929 (B.A. ¢ 25.8.1920).
Me tov Nopo 6298/34 and 1o 1936 16pvbnie to idpvua Kowvovikdv Acparicewmv ko £0ece
TIC TPpMTEG Pdioelg Yo v acedmon tov Epyalopévev, v mopoyn 10 TpOPUpUaKEVTIKNG
TEPOIMYEmS KA. Adoyikd ddpopec OoTAEelg, KAALTTOV Kol KOmOwo €101kOTEPO BENaL

ACPAAELNG KL VYIEWNG TOV epYalOUEV®VY GE Blounyavikobg KAAOOUG.

To 1981 vreypdon Zviroywikn XouPacn Epyaciog yio v vylewn kail v ac@OAED, TOV

epyalopévay, aird dev vAOTOMONKE.

To 1985 ynoeiconke o Nopog 1568 mov amotehel Nopo — IMiaico yo v vyevny kot v

acPAAELD TOV EPYOULOUEVOV.

Me tov Nopo avtév kabiepovovral ot Emrponéc Yylewng kot Ac@dieiag tov epyalopéveoy
OE EMYEIPNOCELS TOL OMACKOAOVV TeplocdTepa amd SO0 dTopa, 7oL omoTEAEiTAl Omd
EKAEYUEVOUG OVTITPOCMTOVE TOVG OTNV EMYEIPNON. & EMYEIPNOCEI TOV  ATACYOAOVV
Myotepa amd 50 dropa, opiletal eKAeyYUEVOC AVTITPOCHOTOC TV £PYALOUEVOV Y1 TNV LYIEWVN

KO TV AGQAAELN TNG EPYACING GTNV ENLXEIpTION.

KoBopiletor, OTL Ol emyelpnoely mov amacyoAovy meplocdtepa, omd S0 drtoua €yovv
VIOYPEMGCT VO, ¥PNCYOTOIOVV TIG LANPESIES TEYVIKOL ac@aAieiog kot wTpol gpyaciag. Ot
EMYELPNGELG OVTOV TOL HEYEDOLE KUl AV®, EYOLV VITOYPEMOT| VA SIEVKOAVVOLY TOVC OVOTEP®
€10ovC Kol va. B&tovy oty o1dfeon Toug 10 avaykaio PBondntikd TPOSOMIKO, YDPOUG,
EYKATOGTAGELS, CLOKEVEG KOl YEVIKMG OAL, TO, AOPALTITO LEGO, KOl EMPAPUVOVTAL PUE OAEC TIC
oxetikéc Oambves. 'Eyouvv emiong vmoxpedcel; Vo TOUG  OIELKOALVOLV, (MOTE V.

TOPOKOAOLOOVY E101KG EMUOPPOTIKG pabnuata (Beodmpdtoc, 1999).
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O1 teyvikol ac@aieiog Kot Ol 10Tpol epyaciag, Tov £Xovv T Tpocdvia Tov NOUov, LIdyovTal

arn’ gvbeiag onv Atoiknon g Emyeproemd.

O Noéuog kaBopilel Aemtopepmc: 1) Ta KAOKOVIO TOL TEYVIKOD AGPUAEING, O Omoiog £xel
VROYPEMON VO EMPAETEL KOl TIC GLVONKEC £pYACiag, OAAG KOl Vo, TNPEL TO AmOPPNTO NG
EMYEIPNCENMG KAl 2) TA TPOSOVTO, TOL 10TPOL £PYACIOG KOl TOL TPOSOAIKOV TOL ToV Ponbd
OTNV €KTEAEOT TOV KUOMKOVIOV TOL KOl TIC OPUOSIOTNTEC TOL £YEL YO TNV TAPOYN
cupupovidv, kabmg ko Vv emiPAeyn ¢ vyelag Tov epyalopévov. Elval avtovonto, ott
TpENEL VO GuveEPYALoVTOL O 1TPOG EPYACTNG KOl O TEXVIKOG ac@uAsiog, Kl yia To Adyo avtd o
Noépog TpoPAEREL TNV TPAYUATONONGT KOWAOV EAEYY®V KA. 0AAL KOL TNV GLVEPYUGIO TOVG

ue v enurpomn Y. A E. ¢ enyepnoemng (@codwpdrog, 1999).

Me okomd 1 Pertioon oV cuVONKOV £pyaciag 68 TAVEAMVIO eminedo £yl cvoTadel 6TO

Yrovpyeio Epyacioc to XvuBoviio Yyiewng ko Acodieiag g Epyaciag.

Me tov Nopo 1568 kabopicbnkay S1aTdEELS, TOL OPOPOVY TOV KTIPLOAOYIKO GYESIOGUO TOV
YOPOV epyuciag, oyédia SlopLYNG Kl S16OCENG 6€ TEPinT®man Kivdvvav. Eriong, apénetl va
oLVTNPOLVTAL Ol TOMOL £PYACIOC (OTE VO, TPOCTOUTEVETAL 1) VYEIM KOl 1 ACQIAEIN T®V
epyalopévov, Kabopilovron eniong kot vouobetikmg 0ca xovv Non eetacbel mponyovpévmy
KOl 0O ETISTNHOVIKT] AIOWT| GYETIKDG LE TOV AEPIOUO — EEAEPIOUO, TNV BEpUOKPUGTa KoL TOV
eoTIoNo. Axoun opiletal, OTL o, O1GQOPA, UNYOVILOTO TPETEL VO VAL GOUPOVO UE TIC
1GYVOVGEC TTPOOLAYPAPEG VYIEIVIG KOl OCQAAELNG TOV €PYAlOUEVOY KAl VO EYOVV YPUTTEC

o0MYieC Y10 TNV AGQUAT ¥PNOT) TOLE 0O OGOV EXOLV APUOOLOTNTA VO TA YEIpilovTat.

Téhog, kabopilovial O1apopa HETPA, DGTE VO, TPOSTATEVETAL 1] VYEID TV £pYalopévmy amd
QUOIKEC, yMuKéG Kat Broroyikég artieg. 'Eva amd avtd eivol o KaBopiopuog LIoype®oem Y1d.
TIC EMYEIPNCELS, VO AVTIKOOIGTOOV TOPAYOYIKEC O100IKAGIEG TOV ONUOVPYOLV TTUPEYOVTE
emProfeic yo v vyela tov epyalopévev pe GAAEG axivOLVEG 1| €V OO TEPTTMOEL, WE
GAAeC oL TOPOLSIALoVY IKPOTEPES PAGPec KA. AkOUN TPOPAETETAL O 10TPIKOG EAEYYXOC
TV epyalouévey, TOGO KOTA TV TPOSANYT TOLE OGO Kol GE TOKTH ¥povika dtoctnuota. H
emyeipnon Kat 0 1Tpdg epyaciag TPEl EVUEP®OUEVA GTOLYEL Y1 TIC O18POPES EEETAGELS Kol

ATOHIKOVE PUKEAOLC.

Ov tehevtaieg Olatdéelg avtod Tov NOHOL TPOPAETOLV YEVIKEC VROYPEDGES YU TIG

emyeipnoel; omog T1c €éng: No AouPdvovv kdéBe pétpo mov omouteital, ®oOTE Vo
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eCacpariloviar ot epyalOpevol Kat Ol TPITol, TOL TUPEVPICKOVTOL GTOVE TOTOVE EPYUCIOG
a6 KaOe Kivouvo Tov Umopel vo, OTEIANGEL TV VYEID 1] TV GOUATIKY TOLG aKepatdtTa. Na
hpupdvovy cLAAOYIKE pétpo mpootaciag Tev epyalopévev. No yvOOTOmOohV GTOLG

epyalOUEVOUG TOV EMAYYEALATIKO KIVOLVO 0td TNV EPYOGIN TOVE K.0L.

Avtictoilymg mpoPAETOLY KOl Y10 TOVG EPYULOUEVOUG TIG AKOAOVOEC YEVIKEG VILOYPEDGELS: Na
ePapuolovy TOLC KOVOVEC VYIEWNG KOl GOQOAEING, VO YPNCILOTOIOLV TO, OTOUIKG UECH
npootaciog, vo dwmnpodv TIg SOTAEEIC KOl TOLC UNYOVICUOUC OCQOAEiog Kol vo

TOPOKOAOVOOVY TO GYETIKA GEUVAPIN, G BEUATO VYIEVIE KOl OCQUAEIOG.

BéBaia mpofAémovial Kol TOWIKEG KUPAOGELS Y10 TOVG TapaPdtes Twv dotdéewy Tov Nopov,

01 omoieg Kupaivovtat avéroya pe tnv coPapotnta g topafdceng (Ocodmpatoc E., 1999). .

Xty ocuvvéyela, Beomiomnke 10 1996 1o Ilpoedpikd Adtayua 16 ue okond va TPOGopPUOCEL
TV EAMVIKT] vouoBeGia yio TNV VYIEWVN KOl TNV OCQUAEID TOV £PYULOUEVOV TPOC TIC

drataéelg g odnyiag Tov ZvpPoviiov g tote E.O.K apBu. 89/654/301189.

H ev MOym xowotikn odnyio a@opd Tig EAAYICTES TPOSUYPAPES UCPUAEING KOl VYEIOG GTOVG
xhpovg epyaciog. Metald TV TOAADY Kol TOKIAWY TPOSUYPAPOY TOV TEPIAAUPAVEL TO
StbTaypa outod, TEPIEXEL TPOOIUYPAPES KAl Y1, TOV EEAEPIGUO TOV KAEIGTAOV YOPWV EPYAGINGC,

TNV OePUOKPUCIO KO TOV QOTICUO TOV YHPOY EPYOCIUC.

1.3 H vopoOeosia yia tov epyactokoé ek@ofiopo dedvag kat otnv EALGSG
H Hirigoyen (2002) 1oyvpileTon TG 6TOV EXAYYEAUATIKO TOUED TPETEL KAVELS va elvan TOAD
duvatdg, MOTE VO OVTIKPOUGEL TN OlUCTPOPIKY EMKOWMOVIO, Kol TIS EKQOPISTIKEC
CUUTEPIPOPES amO TOVG GLVASEAPOLG 1 TOV gpyoddm) tov. Otav to OOpo OnAdvel
OVIKOVOTNTO VO, OVTIUETOTIGEL U0, TETOLN VOO P KOTAGTAGT Kol pofdrtol tnv amdivon 1
aVTILETOTICEL TO EVOEXOUEVO TOPAITNONG, OTPEQPETAL G GULVOIKOAGCTIKO GOUATEIN Kol
avalntd v mapéuPaocn g dikatocvvng. Méypt o oo Pabud Opmg, pumopel n dikaocvvn
VO TPOCPEPEL VOUIKT TTPOGSTAGIN Y10 TETO0V £1d0V¢ epyaciakd govoueva, Tt copPaivel oty

TEPIMTOON AVETOPKOVE EEACPAMGSNC VOUIKN G TPOCTAGING,

O yopeg — uérn g Evponaixne Evoong dpyioav va meptrapfdvovy otig vopobesieg Toug,
TPOPAEYELS Y10 TOV pYaciakd ek@oPiopnd amd To 1990 kot otepa. A&Ilel va onueiwbel Twg
TO EVOLOUO Y10 TIS €V AOY® VOUODETIKEG PLOUIGELS OMOTEAEGOV EMIGTNUOVIKEG £PEVVEG
OYETIKO UE TO (QPUIVOUEVO, Ol OTTOIEG ETVUYOAV UEYAANG amnynong kot evolapépovtog. H épsuva
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tov Leymann (1996) mov 61e&nydn ot Zoundia otig apyég g dekaetiog Tov 80 apopovos
TNV EPYAGLOKT] YLYXOAOYIO KOl OTOTEAEGE aiTio Y10 T OEGTING VOUOL GYETIKE e TIG GLVONKEC
gpyaciac to 1994, Ovopoc avtdg ovumepreuPave v 7wpootacio. OG®V  ATOU®V
TapeEVOyAoUVTOL 6ToV gpyaciakd ywpo (Leymann, 1996, Hirigoyen, 2002). Ermiong, om
FaAMo, 1 Oepevvnon kol M avaodelén Tov gawvouévov amd tov yuylotpo Marie France
Hirigoyen &iye ¢ oamotéiecpa v gvaicOnromoinon 1060 TNG KOWNG YVOUNG KOl TNG
EMOGTNUOVIKNG KOWOTNTOG OXETIKG UHE TO B&ua ovtd, 66O Kol TOL TOMTIKOD KOGUOL
(Kovotavtiviong, 2010). To mapdderypa g Zovndiog kot g [aArag, oe 6,11 apopd v
Béomion 101K G VOUOBEGIOG Y10 TNV OVTIUETOTICT TOL TPOPANuatog, uunonkoy 1 OAiavdia,

10 BéAy10, n Phavdia, eppovia ko Itakio and v dekaetio Tov 90 (Apifag, 2002).

Ye apKeTEC ayyAocOEoVIKEG kol okavOwaPikég ympeg g Evpdnng ommg v Zounodia,
drravdia, NopPnyio, EABetia, Tepuovia, Meydin Bpetavia, vrapyovy véuotl mov pubuilovv
LE COPNVELN TETOLEG KOTAGTAGES. BVUATA TAPEVOYANGNG GTOV EPYOCIHNKS YHPO UTOPOLV V.
KATOQOYOVV OTO OKAGTHPIN KOL VO UNVOGOLV TOV €PpY0dO0TN 1 TOUG GLVAOEAPOLS TOL

(Hirigoyen, 2002. Leymann, 1996. Yamada, 2004. Cartwrlight & Cooper, 2007).

MovoAOTL TO QOIVOUEVO TNG TOPEVOYANONG OTOV €PYUCLOKO YMpo &etvar €va mAaTId
S100£00UEVO QAVOUEVO GE TOAAEG YDpPEG, Kal To, nTuata Blog Kol TapevoyAnong 6tov ympo
gpyaciag emmpedlovv peydro Pabud epyalopévev (Kapakioviden, 2003) oty EAAGSOa
dpyroe TPV AMya ypdvio Vo amoTeAEL AVTIKEIUEVO EPELVOG. AVTO EVOEXOUEVIC VO OPETAETAL
OTO YEYOVOG OTL TO EVOWQEPOV TOV HEAETOV OTPEQOTOV YOP® amd TN GEEOLOMKT

TAPEVOYANCN TTOL VPIGTATO, GE UEYUADTEPO TOGOGTO, TO YUVAIKEID PUAO.

Emumiéov, otnv EAAGOG 0ev vtapyetl €101KO VOUOBETIKO TTAGIGIO Y10, TNV OVTIUETMOTICY TOL
(POIVOUEVOL TNG TOPEVOYANGNG OTOV €PYUCIOKO yMDPo Kot 1M €Bvikn voupobecia Oev €yel
TPOPAEYEL GLUYKPIUEVEG KUPMOELS Y10, TNV NOIKT TUPEVOYANGT OC OMOTEAEGUO EPYOOOTIKNG
ocvumeprpopds (IMavvomoviov, 2012). E&artiog, tov eldmdv pubuicemv g vopobeoiag,
gbhoyo elval To BOpo va mapopepiletl Tn OlEkdiKNoN TOV ETAYYEAUATIKOV TOV OIKOIOUATOV,

va avEyeTal Lopég Plog N va clwmel, popfoldevo 0Tt Ba ydoel T 60VAELL TOV.

And 10 2004, é&xel €£ao@QOMOTEL VOUIKN] WPOCTAGIo HE TN YyevikOAoyn odnyla «mng
npoonabelong eE10ikeELOT TOL OPOL KOl TOV TOAVOV TEPIMTOGE®V MOKNG TAPEVOYANONS
oToVG YMPovg epyaciagy (Ntotowa, 2005). Tov Iavovdpio tov 2005 ymeiotnke o NoOpog
3304 yo TNV e@apUoY TG OPYNS TG 1oM¢ HeTayelptong avelapTNT®MG QLAETIKNG 1 0VIKNG
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KATOymyns, OpnokevTik®dv M GAA®V mEmOBNcewY, avamnpiog, NMAKI0G, oTov TOUED TNG
amocyoAnong kot ¢ epyaciog (PEK A’ 16/27-01-2005). O Nopog avtdg evemudtmss 610
ebvikd poag oikato Tig odnyieg ¢ Evponaikng Evewong 2000/43/EK ko 2000/78/EK. Xt1¢
oonylec OUTEC 1 TOPEVOYANOT YEVIKOTEPO KUl 1 ©6eEOVUAKT TUPEVOYANGN 7O E01KA,
Tpocdopilovtal ¢ TAPAYOVTIEG TOL JNUIOLPYOLV GLVBNKEC JOKPICEDY GTOLG YDPOVG

gpyaoiag, auecwv 1 Epuuecwv (Zmup1odxnc,2009. Keovoetavtviong, 2010).

Av Kot 1 EMNVIKY VoUoBEGia TPOSPEPEL VOUIKT] TPOOTUGIO GE ay®MYEG AOY® TAPEVOYANONG,

®GTOGO £IvaL YEVIKT G TPOG TIC PLOUIGELS TNG Kot OEV EMOPKEL.
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KE®AAAIO 2: Epyalopevog
H owmhopatiky, eéetdloviag tov epyactakd ek@oPiopd, emAEyel vo eMKEVIPMOEL oTA
epyaclokd mAaiclo KaBME Kol 6TOV pOAO TOL aTOUOL MG epyalOUEVo, otV eueavion (N un)
Tov  @owvopévov. To keedioo 2, AomoOv, TOPOLGIALEL TOC 1N TPOSHOTIKOTNTO, TA

SLVOIGEMUOTA Kot 01 O100EGELS TOL dNUIOVPYOLVTAL, ETNPEALOVY TO PUIVOLEVO.

2.1 llposomkdétnTa Tov gpyalopnivov
[ToAhot TpoomaBoby Vo TPOGOHIOPIGOLY TNV £VVOLA KOl TO TEPIEYOUEVO TNG KTPOSHOTIKOTTOCH
OAAD pEYPL ofuepa OEV VTAPYEL EVOC KOWOG KOl OmOOEKTOS TPocolopionds e Omemg
nmapompnoe o Allport (1937), vmdpyovv morrol opicpol g kol o id1og onueimwoe S0

SPOPETIKOVE OPIGLOVE, TTOV £XOVV O1ATLTTMOEL, Y10 TV TPOCHTIKOTNTA.

H Cantor (1981) 6ewpel 011 1 TPOCOTIKOTNTA UEAETEITAL Y10, VO TEPLYPOPTOVY GTOUOEPA
TPOTLTLA OVTIKEWEVIKOV O10popdV, Vo ENyNeovy, yiotl éva dtopo okéntetal, a1csBdvetal Kot
CUUTEPIPEPETAL KOTA OUTO TOV TPOTO, Vo, TPOPAEPTEL O TPOTOG LE TOV 0mO10 Eva TPHGWTO O
EVEPYNOEL GE U0, VEO, KATAOTOON Kol va, Pfonbnoel toug avBpmdmovg vo petafdiiovy o

SVGAEITOVPYIKG TOVC MGONUOTA, CKEWELG KOl GUUTEPIPOPE, TOVC.

‘Onwg yvopilovue, 1 TpocomkoOTn T, EMNPedleTar amd 014Popovs TAPAYOVTES, OTMS, Ao TV
KANPOVOLIKOTNTA, TIC TOAMTIOTIKEG alec, To TPOTLTO, KAUOMC KOl TOVG KOWMVIKOUG KOl
tomikovg mapdyovieg. H xinpovopukomta mepthapPdvel ta QUOIKG YOPUKTNPISTIKA TOV
ATOUMV KO 01 KOW®OVIKOL Tapdyovteg Teptiapfavouy Ty okoyevelakr (o1, Tn Opnokeio Kot
OM TV eumelpio. TOV OmOKTOOV TO, GTOU, Omd TNV EMIGNUN M QVERIOMUN GLUUETOYN| OE

OMAOEC.

O ZaPravog (1990) motevel OTL YOpAUKTPICTIKA TOV O0UOPPDOVOLY T GUVOMKT KOTEDOUVOT)
NG TPOSMTIKOTNTOG TOL 0TOUOL lval o avtocePacudc (self — esteem), n avteniyvwon g

amotereocuatikdtnrag (self — efficacy) kot o tomog eréyyov (locus of control).

Avalutikotepa, 0 avtoeeflacudg (self — esteem) £xsl va kdvel pe To fabpd mov To ATopo EYEl
™V wKavomta vo. avtikoufPdvetar, va eAEyyel Kot va, a&loroyel tov eautd tov. Ot €pevveg
goetav Ot dtopo pe vynmAad deiktn avtocefacuol a1sBdvoviar LOVadIKA, OVTOY®OVIGTIKG,

AGQOUAT], 1IGYXVPA Kol OTL S10TNPOVY KOAES GYEGELS UE AAAL ATOUD, TTOL Eval YOP® amd OVTE.

H avteniyvoon s amoteieeuaniomyrag (self — efficacy) avopépetal oy ovtiAnym mwov

EYEL TO GTOUO Y10, TOV €QVTO TOL, OMNANON 61O TOGO KAAd avTipeTOTilel o Tapovstalduevn
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katdotoaon. Ta dtopo pe vymAd Ogiktn oTemlyvoong a1cBdvovtal Kove Kot mapaiinio
EYOVV EUMCTOOULVI] OTOV EQLTO TOVLC OTL UTOPOLV VO TPOYUOTOTOLCOLV &va  £pYO

OTOTEAEGUATIKG.

O tomog eiépyov (locus of control) avapépetor 6° Eva OVOLO amd AVTIMYELS TTOL £YEL TO
GTOUO GYETIKA UE TO AV 1) CLUTEPIPOPA TOV EAEYYETAL KUPIMG A E0MTEPIKEG N EEMTEPIKEC
duvapelg, omAadn, oav motevel 0Tt ehéyyel ™ Con tov. To dropo mov mioTeELEL OTL TO.
OTOTEAECUATO, TNG CUUTEPIPOPAC TOL eAEyyovTal omd GAAoLS, dniadn amd TV TOYN M amo

dropa ov Exovv e€ovoia, Exel Eva eEMTEPIKO TOTO EAEYYOV.

O1 yuyohdyol dotdnmoay wéEVTe PacikéG SLUOTAGELS TOL TEPLYPAPOLY TV TPOCOTIKOTNTA
TOV aTOUOV. AVTEG 01 S106TAGELS Hall LE TA YOPUKTNPICTIKG, TOVG TAPOLGLALOVTAL TUPUKAT®

(Barrick & Mount, 1991)

» Efooetpieswa: H tdom tov 01OUOL VO, €IVal KOWVOVIKO, OVOLTO KOl OUIANTIKO,
EVOVTL ATOLOL TTOV EIVOL VIPOTHAO KOl KAEIGTO GTOV EQVTO TOV.

» TovasOuatikn) otaBgpéotyra: ZvvaicOnuotikd yvOPIGHO, TOL GTOUOL 7OV
Swokpivetonl yo. TV otafepdTnTa, TNV GVEST GTIC GYEGEIC TOL LE GLVAVOPDOTOLS
TOV, EVOVTL OTOUOL TTOL EIVOL QLYEVEC KO WYuypO.

» Atopo cumpocyopo: ATOUO TOL TO EUMICTEVEGHL, EIVOL OVEKTIKO Kol
GLVEPYAGLO EVAVTL ATOUOL TOL EIVOL AYEVEG KO Yuypo.

» FEvovveidneio: Atopo GLVETO, TPOSUVOUTOMOUEVO GTNV EXITEVLEN TOL GTOYOL KOl
VIEVOLVO, EVOVTL OTOUOL TTOL EIVAL EXUTOANIO KOl TOPOPUNTIKO.\

» AvOolkTO 6TIS gpmelpiss: ATOUO 7OV €ival oviGLY0, PIAOUODES, KOAMEPYNUEVO
KOl TPOTOTLTO, EVAVTL OTOLOV TTOL €ival vedpo ko LovOTovo.

O1 dlaotdoelg autég sivarl oyetikd aveédpmres. Mo mapdostypa dropa pe vymAd Pabud ot

dibotaon ¢ eEMOTPEPELNG etvat KatdAInAa yo pdvatlep kol mointég (Digman, 1990).

2.2, XyvoroOfqpata kKot S1a0£GELS 6TOV EPYUGLUKO YDPO
H pekém tov ocuvaucbnudtov 1oV €pyoclokd Ympo, O10pOpPOTOINGE TOVG OPOLE TING
«0160eoNCy Kol TOV «SLUVUIGONUATOVY. AC 00VUE, TOPUKATO, TO AVOALTIKG TTOW, €ival M)
dapoporoinor aut®dv TV dVO.
O1 dwuBéoerg (moods) Bempolivral OTL Elvol YEVIKEVUEVEG CLVAUCHNUATIKEG KATOOTAGELS TTOV

dev tavtilovtal pe &va oLYKEKPEVO epébiopa Kot dev eivol emapkdg EVIOVEG (GTE Vo,
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SloKOTTOLY Kol va Olapecorafovy otic tpéyovces dwdikacieg ¢ okéyng (Clark & Isen
1982, Thayer 1989).

Ad v GAAN, Ta cuvareOfpata (emotions) oyetiCovial pe GLYKEKPIUEVA YEYOVOTO 1)
cuuPdvto kal Eyovv Tétola Evracn mote emepPaivouy otig dndikacieg g okéyng (Frijda
1993, Simon 1982).

Emnpocbeta, evdy o1 Oabécelg ouyvd meprypagovtal pe Opovg mov Pociloviar oTig
BepeMmdelg SlooTacelg Toug (T, Betikég 20 Kot apvnTIKES), TO. GLVOIGONUATO, T OOl Kot
avtd, BEPara, pumopolv va taivounbobv 6e BETIKEC Kl apVNTIKEG KATYOpleS, TElVOvUE VO Ta,
uetayeplopacte pe Pdon Tig oakpitég popeég tovg (Brief A, & Weiss H., 2002). Ov
TOMOAOYIEG TOV PACIKOV cUVAUGONUATOV GUVNOW®E OTOTEAOVVTOL OO TEVTE UE OEKO. OPOVG
cuvaetNUdTOY Ommg Yo Tapddetypna o eOPog, o Buudg, N Avmn, N aréybela, N evyopicTnon
Kol 1 oydmn, evd ota T GLVAICONUATIKE AeEIKA TepAapfavouy AMGTeC e EKATOVTAOES
ocuvvaucOnuata (Fisher, C., 2000). Mo GAAN kaTnyoplomoincn TV cLVOICONUATOV GTNV
epyacio mpoépyetar amd tovg Lazarus xou Lazarus (1994), ou omoiot mpoteivouv mévie
Ko yopieg cuvalcOUdTOV:

1. Hpot™) womyopic : ZuvoIcONUOTO 7OV  GTOKOAOUVTIOL  KOVTITOONTIKOY
cuvaietnuarta, To omoia eival o eOSvog, N (At kot o Buude.

2. AsVtepn kamyyopia : Ta amokoAovpeve vropélokd cvvoustiuota, Sniadn To
GyxoG, 1 EVOYT KOl VIPOTT).

3. Tpity kamyyopia : To cuvorsONUOTO TOV TPOKAAOOVTOL OO UN EVVOIKEG GUVONKEG
CoMg Ommg M avakoveion, N eAmida, 1 OAlYM Ko 1 KaTdbAwyT. To amotérecua g
ATMOAELNG LOG EPYAciag, TOL PLOVETOL TPOSHOTIKE 1| GE GXECT UE GAAOVE ATOGTE. AVTA
T, cuvausHnuara.

4. Téraptn kaTnyopia : ZuvacONUOTA TOL TPOKOAOVVTOL G0 DETIKEG KOl EVVOIKEC
ocuvonkeg LomMg Omme N xapd, 1 TEPNPAVIO, KL 1) aydsn.

5. Iépaty katnyopia : To cvunabntikd (empathetic) cuvaistnuato dnwe 1 cvurdvia

ka1l 1 evyvopoosvyn (Muchinsky P., 2000).
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KE®AAAIO 3: Epyacwakios Ex@ofiondg
Yta, Kepdhowo (1 & 2) mov mponynbnkay avoAvdnkav 1o epyaciokd mioiclo Kabdg Kat 1
EVEPYN OULUUETOYN TOL OTOUOL ®¢ epyalouevoc. Xto Kepdiawo 3, Olvoviar ot Opot, 1
TEPLYPUPT| KOODG Kot 0 OpIGHOG TOL Qatvouévov. Exiong, avaAbovial 0l GOUTEPLPOPES Kat Ot
KOW®MVIKEC KATUOGTAGELS TOV UTOPEL VA, 001 yNGoVY o€ KPOPIGUO, KaBDS Kt YiveTal avapopd,
OT0 GTAOINL TOL EPYOCIOKOV EKQOPISUOV. XNV GUVEXELD, YIVETUL EKTEVNIC OVOQPOPE GTIC
VTOKATNYOPIEC TOL (QUIVOUEVOL Kol TEAOG OVOPEPOVTIOL Ol OlUGTAGELS TNG EMOETIKNG

CUUTEPLPOPES TTOL GLVOEOVTOL LUE TOV EKPOPIoUO.

3.1 Opoy, Teprypa@r] Kat 0PIGHOS TOV PUIVOUEVOD
Yy E&vn PProypaeia, divetar pueydin Papvutnta, oV ¥pNoM, THY TEPLYPAPT KUODS GTOV
OpPIoUO TOL PAIVOUEVOD. AOY® OTUAVTIK®OV S10QOpOY, XPTCILOTOIOVVTOL OIUPOPETIKEG AEEELS
kat opicpol. [apaxdro, 6o avaivboly, ot opiopol KabdE Kal ot 010popég HeTaéb TOVG, TOV

mTapoInpHOnKoy oV PPAOYPAPIKY avVACKOTNON.

Ot Neuman & Baron (2003), emikeviphbnkoyv otnVv ooyvOTHTO. TOV QEQIVOUEVOD, KOl
Swapopormoinoay Tov Opo «eKPOPIoUO» Oomd TNV «EMOETIKOTNTAY GTOV EPYAGIOKO YMDPO.
Aniodn, oty emBeTIKéTNTO TEPIAQUPAVOLY Kio OpIouévy dpbon TOL YIVETAL €K TPOBECEMV
Kol e okomo vo. dnuiovpynet PAGPN o avtibeon pe tov ek@oPropd mov Evag epyalouevog
extifetal oe embetikn M apv Tk TPAEN emaveilnuuéva mive omd U0, OPIGUEVT YPOVIKY|
neptodo. 'Hom, o perettéc Einarsen kot Raknes (1997) otov opiopd toug giyav tovicel Ta
do (2) Pacikd YopaKTNPICTIKE TOV TEPIGCOTEP®Y OPICUAY EKPOPISUOD GTOV YHDPO
epyaoiag: emavarapfoavoueves Kol xOPIKEC CLUTEPIPOPEG TTOL Tpoopilovtal va eival exOpLkég

kat / A yivovtatl avuAnmrég we exOpikéc amo tov mapalfmen.

2y PipAoypa@ikn avocKOmN oY, TAPATNPEITAL (o, HEYOA TOIKIALD, OTIG AEEEIS KOL TOVG

OPOLG OV YPTCUYLOTOIOVVTOL Y10, TNV TEPLYPAPT] TOV PULVOUEVOL:

o Tlapevdyinon (Harrasment) (Brodsky, 1976),

e Amodoumiaioc tpayog (scapegoating) (Thylefors, 1987)

o Epyaciokodg ExeoPiopdc xar Puyoroywkn tpopokpatio (mobbing/psychological
terror) (Leymann, 1990)

e Tpadua otov ydpo epyociog (workplace trauma) (Bjorkqvist, Osterman, & Hijelt-

Bick, 1994)
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o Koartaypnotikn CLUTEPLPOPE., CLVOLGONUOTIKY KaKomoinon (abusive
behaviour/emotional abuse) (Keashly, Trott, & MacLean, 1994; Keashly, 1998),

o ExoeoPicudc (bullying) (Adams, 1992; Rayner, 1997, Einarsen, 1996; Vartia, 1996),
Kot

¢ Epyacioxo ekpofiopnog (mobbing) (Zapf, 1999).

Oumg terxd 11 opiletan w¢ ekgoPiouods, Or meprocotepec amd TIg ueréteg, opilovv tov
eEKQOPIOUO G OCOUTEPIPOPE. 1 TPOLELS, opVvHTIKEG, TOL  emavoAouPdvovtol Yo pio
TOPOTETOUEVH YPOVIK Tepiodo. Emiong, ovaQéPOVIOL GE W0, OVTIKSIUEVIKH] 1] OVTIANTTH
010p0pd. ddvouns petalhd BHT Kol BVUOTOC VD, GYETIKA UE TNV TPOOEST, Ol TEPIGGOTEPOL
oplouol dev mepitaufavovy Tpodbeon ek pépovg Tov Opaot. ITio cuykekpéva, avapEpovtal
OTO UEUOVOUEVO, ETEIGOO10 TNG EKPOPIOTIKNG GUUTEPIPOPAS, TOV UTOPEL Vo elvan cuveldnTd.
Kol va tpoopilovrol 6e Eva Atopo, OUmg o dpdotng Oev TpoTiBetal va TPokoAEsEL coPapn
BAGPN. Qotodco, patvetan e€aipeTikd amibBovo ot dpaoTeg Vo lvat EVIEADS UTANPOPOPTTOL Y10,

TO TL KAVEL 1] CLUTTEPLPOPA TOVG 670 Bupa (Zapt & Einarsen, 2005).

To 2002, ov Dofradottir and Hegh, olokAnpdvoviog po kpiriky avockdémnen oty Aavia
aAAG KOl por O1eBvi] €PELVOL Y10 TO QPOLVOUEVO, TPOTEIVOLYV TOV TOPUKAT® OPIGUO TOL

EKQOPIGLLOV:

“O expofiouos mpoyuaTomolsital, OTay éva § TEPITOOTEPO. ATOUA, ETOVEIANUUEVA Kal
KOTG, T OIGPKELO HIOG TOPOTETOUEVHS TEPIOOOD, eKTIOeVTaL oe opynTikeS 1 emIOeTIKES
TPacels, amo Evo 1 TEPLOOOTEPA. GTOUN, KOl OTOD O 0TOX0S /Bdua Exel dvoKOAleS va

OTEPOOTICETAL TOV £0DTO TOD .

O opiopdc ovtdg, etvar Alyo M mOAD, oty 10100 ypouu UE TOV OPIGUO TTOL TPOTAONKE GE
emavelétaon g évvolag tov ekpoPiopov (Einarsen, Hoel, Zapf, & Cooper, 2003). Ouwc, to
VEO oTOolKElo oV TPOoCTEONKE elval M Kiiudkwon tov poarvouévov. Aniodn, o ek@oPioudc
oploTnKe MC U0, S1UOIKAGTO TOV KAYOKMVETOL KOl OTOKAEIGTNKE TO YEYOVOC U0, GOYKPOLOT
v ovoudletot eKQoPIGUdc, av TO TEPICTUTIKO £ival LEPOVMOUEVO YEYOVOC 1 €4V av Ta dVO
EUTAEKOUEVO LEPT] TTOV EIVAL GE GUYKPOLOT| £XOVV TEPITOL ica «dVuvauny. ITio cuykekpiuéva,

0 OPIGUOC TOL GYNUOTICTNKE oTNV emaveCETao NG £VVOLaS, OVOQEPEL OTL:

“O expofioucs (mopevoyinon, Tpoofoin Kamoiov) sivar évow TPOPARUO. Ge UEPIKODS
XOPOVS gpyaciog Kol yia opiouévovsg gpyolousvovs. i va ovouootel kdTi ¢

expopfiouds, Ba mpémer  va oopfaivel, KOT ‘smavoinyn koi KoTd TH OIGPKEIQ HIOG
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XPOVIKNG TEPIOOOD, ETIOETIKN OOUTEPIPOPL KOL TO EKTEOSIUEVO ATOUO VO OVTIUETWTTICEL
OVOKOALES aTNY DITEPLOTION TOV £0WTO TOV / THS. Aev eivad eKPOPIoUOS, 1 COUTEPIPOPA,
7ov 0vo uépn iong mepimov "ovvoun" épbovy oe cbdyKpovon B To TEPIOTATIKG Eval Eva

HEHOVOUEVO VeYOVOG.”

O1 dpopég Tmv dVO PUAMY, GYETIKE Ue TNV EKOBEGN TOLC GTO POIVOUEVO TOL EKQOPIGHOV,
&xel diepevvnBet oe Evav apOud peretov .y, e.g. (Cortina, Magley, Williams, & Longhout,
2001; Quine, 1999; Niedl, 1996, Richman et al., 1999; Keashly et al., 1994; Zapf, Einarsen,
Hoel, & Vartia, 2003; Bjorkqvist, Osterman, & Lagerspetz, 1994), aAAd péypt otiypyc to

AmOTEAECUATO, ETVOL AOAPT).

3.2 LopumeprtPopEég Kol KOWVOVIKEG KOTAOTAGELS EKQPOPLopov

‘Exetl mopatnpnBel 011 S10popeTIKol THTOL GCLUTEPIPOPAS N KOWVOVIKES KATAGTAGELS, UTOPODY
VO TPOKOAEGOLV TapevoyAnon otov ympo epyaciag. Koabbdg emiong kot mwoAld &iom,
KATOOTAGEWDY, UTOPEL Vo TEPAOUPEVOUY CUUTEPIPOPEC KOl EUTEPIEC BLpHOTOTTOINGN G, LECH
tov ek@oPiopov. O Einarsen (1999), mpmdto amd OAa, kdvel o ddkpion petabo: 1)
evepyeudv mov oyeriCoviar pe Vv gpyacio ko, €ite OvokoAgvovv Ta Bvduate Vo
OAOKANPOGOLY TNV EPYUGIO TOVE, £ITE APUIPOVY UEPIKEC 1) OAEG, TIC APUOOIOTNTES TOVS KO, 2)
EVEPYELDV TTOL KUTA KUP1o AdYo oyetilovtal e droua. ‘Otov mpdKeLTal Y10, TPOSHTOKEVTIPIKO
ek@oPiopd, o FEinarsen, to Olagopomolel amd 10 Pocikd ek@oPiopd kor tov opilel g

ek@oPiopd «embetikovy thmov (“predatory” type).

O xowovikdC omokAEloUOS, Ol QNUES, M OLGPNUIoN, ayvonon TOV  ATOYEWY,
TEPdynaTa/avdadelo. Kot 1 avemBountn 6e£ovaiikn TpocEyylon, sivol dAa mapadeiyuaTa,

a7t0 TPOCMTOKEVIPIKS ekpoPioud.

Me Baon, eumelpkdv kol Oeopntikdv otoyeiwv, m  Zapf (1999) dwevpvver v

KT YOPLOTOIN G TOL EKPOPIGUOV KOl KATAYPAPEL TOVG TUPAKAT® TEVTE (5) TUTOLC:

1. Exgofiopog oyetikd pe v epyacio (aAiayn N mopeundoion 6To Vo OAOKANPAOGEL TIG

apUOSIOTNTEC),

2. Kowovikr] amopovoon (amokAelonds and v Kabnuepvy] ETKOVOVIOL 1 ard TIC

EKONADGELS),
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3. TIpoocwmikéc embécelg (yerolomoinor, TposPAnTikd oydMa),
4. Aextiéc amethég (emkpioels, Tameivaon umpoctd e GAAOVG),
5. Arddoon enung (emiBeomn TNV KOWOVIKT VITOANYM).

[Mopatnpeitat, Aowmdy, 011 0 EpYUcIOKOG EKPOPIGUOC, Umopel va epeavicTtel o Evol €VPOG omd
SLOPOPETIKEG KOTACTAGELS, GUVONKEC Kol HE TOAAA OlOQOPETIKA €10 TPOEAEVCEMC Kol

TPOOYYEAOUG.

3.3 Ta wévte 6TAOLN TOV EPYAGLIKOD EKPOPLopnoD

H xevtpwn épevva tov Leymann (1990) kow Leymann & Gustafsson (1996) avédeiée Eva
cOQn Kol TEPLYPAPIKO HOVIEAO mEVTIE (5) QAGE®V O©T0 QUIVOUEVO TOL EPYACLUKOD

eKQOP1opo0. AKOAOVOEL AVOALTIKT) TTEPLYPAPT TNG KGOE Pdong:

‘I] I . e r 7 4 r r 4 4
1~ ®aon: Eivar n apyixn paon twv ovykpodoewy Gty Onolo EITe Hio EVEPYELWD, £va,
YEYOVOG, Mo Kotdotaorn eite o dopopd amoyemv (VEa N Mom vmbpyovca),

Aerrovpyel og KouPkd onueio kot yivetat 0 KaTaAHTNS Y10 TOV EKQOPioud.

2" ®aon: Eivar 5 mepiodog, koxé v omoio, 10 Oduo yiverou 1o avtikeiuevo, oe
OVVEYOUEVES, KOTOYPHOTIKES Kol eTIOETIKES evEpyeieg omo Tovg Bvteg. Bempeite, emiong,
n paon ™S «otparoloynonsy. Aniadn, ki GAAol epyalOpEVol «GTPATOAOYOUVIOL OTIC
EMOETIKEG evEPYELEC Kat emttaybveTorl 1) Oladikacio TG vrotiunong katl omaéimon Tov

Bouaroc.

3" ®aon: Avtimpoomnevel Eva kpioiuo onusio kaumng, 6to omoio 1 Stoiknon N M
dwyxeiplon (management) eneufaivovv 610 QAIVOUEVO, GLYVA OC OTOTEAEGUO, TOL
artuatog Yo fonbetla, amd to BOpOTA TOV EPYOcIakol ek@oPicuov. Méypt tote, N
drolknom N M owyeipion (management) pmopei va yvopilel y1o0 T0 QOIVOUEVO, GAAL
elte va 10 ayvoel elte va pukpaivel v onuacio Tov, TPOPOSOTOVTOG TO £TGL UE TNV
moOntikoemfetikdmra, Toug. H eméufoon omyv dwdikacia amd T Swyeipion
(management) 11 v doiknon, 6ev odNyel cLVNOWS 6 KOAX GMOTEAEGUOTA, Y10 TO

Bopata, oAAE GUVNOWC £YEL MG AMOTEAEGO, TNV OTOTPOTN| EXAVAOVUATOTOINGTG TOVG,
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4" ®don: Eivau pio mepiodog emavabouotomoinons, oty omoio dioiknon kol
owyeipion (management) oovraooovial ue tovg B0Teg, Kol 0 £pyaclokds ek@oPiopods
emrayoveral Eovd. H otoiknom ypnowonolel «touméiecy ko yapaxtnpilel to Ovpa
O¢: «dVOKOAOG», «OVGKOAOG VO, GUVOVACTPEPETOL UED, «OYL EVOC OUAdIKOC oy TNGY,
KOOTAON Y, «VTONG», «KATM a0 EVIOVO GTPEC», N 1 OMOALTY eTavabLUATOTOIN G, O

YOPOKTNPICUOC OC CYLYIKA APPOOTOC).

S" ®aon: Eivon 7 wedikny 17 n pdon ¢ amoudkpvveng, oty omoia to doua, Myetr v
EPYOCIO TOU GTOV GUYKEKPIUEVO EPYOCIOKO YDPOo, €iTE HECH TOPAITNONG TOL &ite
TPOMTITIKE, HECH amOAVGNG, Y1OTL Ol EPYUCIOKEG GLUVONKEG £YOLV Yivel avumdpopeg

KO 1 amoydpnon Tov ival n Lovn dvvaTh ETAOYT Y10 TNV O1THPN oY TG LYEING TOV.
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3.4 Yrokatnyopieg Tov £pyaciokoD eKQoPiopov

O epyaocrokdg ex@oPiopds etvar pio opvnTIKY KOWMVIKY GUVOAAGYT] GTOV YOPO EPYOCIUG, LE

gvak omd Tto POCIKG TOL  YOPOUKTNPIOTIKA,

0 OTOY0C VO EVOL TUTEWOUEVOS KOl

Bupoatotomuévog, amd v EkBeon TOL, G GULYVEG avemBOUNTEC EVEPYEIES, Y1O. MEYOAO

YPOVIKO Ordotnua, amd ko opyovouéva péin (Matthiesen,, Stig Berge & Einarsen, Stale

2010). Emopévmg, o ex@ofiopog pmopel va. cupPel o éva eupld QAcH, UE OLPOPETIKEC

Katootacelg kot cuvinkeg. O Iivaxog 1, mapovcidlet evvea VTOTHTOVG EKQOPRIGLLOV:

ININAKAX 1:

Yrokatnyopicg epyaciakov ek@ofiopov

Ayyhkdg Opog

Dispute-related bullying

Predatory bullying
Scapegoating
Sexual harassment

Humor-oriented bullying

Work - related stalking

Bullying of workplace newcomers

The judicial derelicts (secondary bullying)

Retaliation from whistleblowing

EXvucog Opog

Ex@oPiopog oyetilopevog ue d1opopég
(dropduyec).

Ex@ofiopog «uproktikoHy
Amodopmiaiog Tpdyog
Te&ovaMkn mapevoyAnon

Ex@opiopoc pecw/npocavatoMepévos 6To

X1O0HOp

[Mapoakorovdnon oyetilopevn pe v epyocia

Ex@oPiop16G 6T0uG VEOEIGEPYOLEVOUG GTOV

XOPO epyaciog

H dikootiky eykatdrenym (devtepoyevig
ekpofiouog

AVTimowve G€ EVEPYEIEG LETAPOPAS TNG

TANPOPOPIAC.
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O Einarsen (1999) &yet S10.00pOTOMNGEL TIG TEPIMTMOGELS TOL EPYACINKOD EKPOPIGUOV, peTalhd
TOV TEPMTOGEMY TOL oyeTifovtal pe to TEPIPAAAOV KO TIG TEPWMTMGEL TOV PAIVOVTIUL VUL
etvan  emBetikéy/ «apmoxTikéoy (predatory) eidovg. XTI MEPWMTIMOELS, «OPTAKTIKOD»
ex@poficuod, n GLUTEPLPOPA TOL «vTan» dgv pmopel vo, dikalohoynOel Aoyikd, yiorl o 61dy0g
dev &yel KAvel TIMOTA MPOCOMKO Y10 VO TPOKAAEGEL OAAL eivar, Ayo 1 TOAL, TLYOiEg
TEPMTMOGEL, TOV EVOL (TOUO, GUUTEPIPEPETUL MG KUPTOKTIKO» (ONAOT, OTMOC TA APTUKTIKE,
{oa) kot emBopuel va oeiéel v o0vvoun eéovoiag 1 eKUETOAAEDETAL Eva TUYXOI0 GTOYO TPOC

ocuppopewo. ‘Eva tapddetypa, 0o pmopoboe va eival v dkpog emOeTIKO aQeVTIKO.

O expofiouocs oyetilousvog pe drapopés/oraudyss, eyl eehybel and o SomTPOSHRTIK
oLYKPOLGTY, N Omolo GLYVAE GuvemdyeTal Omd AVTIOPAGELS GTOV KOWMVIKO EAEYYO, TOL
avtihappdvovrar og adwio. Avo peréteg (Leymann, 1990a; Zapf & Gross, 2001) éyovv Ociéet
O TEPMTOGELS EKPOPIoUOD, GLVIOMG, TLPOSOTOVVTUL U0 LA GUYKPOVGT], CYETIKA UE TNV
gpyacia, OmoOv TO KOWWVIKO KAlpo ovipeso HeTald TV GUYKPOVOUEVOV HEPOV EXEL
YoyxpovOel, Eerta KAMUOK®OONKE & [ia dyplo TPOSMTIKY GUYKPOLST], OOV 1 OAOKAN POTIKT
KATOOTPOPN] TOV QVTITAAOL Bempeitoal ¢ M VORI avTiopacn TOV EUTAEKOUEVOV. XE
1010iTepa. KMUOK®OUEVEC GUYKPOVGELS KOl TA SVO UEPT] UTOPOVV VO, apvnBoly TV avOpdmIvn
a&lo ToL aVTITAAOL, aVoilyYoVTag £TGL TO OPOUO Y10 YEPAYDYNGOT, ovTimova TV eEdAsnym Kot
™V KoTaoTpoen (Tov aviumdiov) (van de Vliert, 1998). Av évag amd tovg 600 OTOKTNGELS
UEIOVEKTIKY B&om, umopel avtdg M avth, vo yivel otdyog tov ekoPicpov (Bjorkqvist,

Osterman, & Hjelt Bick, 1994).

Y& TaMOTEPEC EPEVVEG, £XEL TOVIGTEL OTL TO PAUVOUEVO TOV «ATOOOUTIALOD TPAYOV» Elval €V,
CUYKEKPIUEVO E100C EPYUCIOKNG TAPEVOYANGNG, OMOL TO GLVOIGENUO TNG CTOYONTELGNG
uetaromiletar oe €vo Owbéoyo otoxo mov @aivetar va to «alilery (Brodsky, 1976;
Thylefors, 1987). Ed®, 0 ot0)0¢ pmopel va expofiletar pe to va etvat Evag e0KoAog oTdYog
ATOPOPTIONG TNG GMOYONTEVOTG KAl TOV GTPEC, AEITOVPYDVIOS OC (ATOOOUTLAIOS TPAYPOS .
Y& TEPTMGELS, OOV TO GyYOC KOl 1 GTOYONTEVST|, TPOKUAEITAL OO Y10 TNYN M omola eiva,
elte ampocdlopiot, akoTavonty, cefactn eite 1660 duvaTn Vo KaTomoAeunOel, 1 oudda
UTTOPEL VO, GTPEYEL TNV EXOPOTNTA TNG TTPOG EVOL TPOSHOTO TOL £ivarl AyOTEPO 1oYLPO amd OTL O1
0101 &ival, YPNOIUOTOIOVTAG TO GTOUO MG «OTOOOUTINI0 TPAyo», ONUIOLPYOVTIUG 10

KATAOTOOT TTOL Ba VITOYOEL KAT® Ao TV COUTPEAL» TOL EKPOPIGUOD.
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[Mopd to yeyovoe, ot M eelovaiiky mapevoyinen cival Eva medio Epevvag amd udvn g,
umopel va Bewpnbet (Pryor & Fitzgerald, 2003) ¢ o vmokatnyopio €pyaoclokol
eKQOPiopon, Omov 0 OTOYOG, O OPKETEC MEPUTTMOELS W0, VEOTEPN Yuvaika epyoalduevn
ekTifetal 68 GUVEXOUEVEC KUl UN EMBLUNTEG 6EE0VUMKEG TAPEVOYANGELS Otd £Vl TTO 1oYLPO
KOl GLYVO LEYUAVTEPO GLUVAOEAPO 1| avdTEPO TNG. Emtiong, o otdyog asbdaveton av aneiieital
amo Tig oeovalkég mapevoyioels. Ot TapevoyAnGElS UTOPOVY VO, GLVOVAGTOVV LE ATEINEG
Y10, TI LEAAOVTIKEG TTPOOTTIKES AMOUGYOANONG, TPOKEWEVOL TO UTOUO/GTOYOC Vo e&avayKooTel

Y10, VITOTAYN, 1] VA TNG OMovpyeitor Eva ex0piko mepiBdiiov yia epyacia.

O expoficuds péew/npocavarolicusvos oro yovpop civor n néunt (5") kammyopio. Ze
QPKETOVG EPYACIOKOVG YMPOLG, 1| YEMOMOINGN, TO TElpayua 1 T0 SOTPOSHTIKO Yl1oVUOp,
umopel va, etvan gvpémg dradopévo petaéd cvvadéremy. Ot Matthiesen kat Einarsen (2002)
vrootnpilovv 0TI, Ta GLYKEKPWEVA GToUd 7oL Odpapatilovy 1o yovHop UETOED 1oV
epyalopevov (T.y, cvvddelpol mov epydlovtal 6To 1810 YKPOLT) UTOPOVY VO, ONULOVPYHCOVY
TNV EPYOCIOKN KOVOTOinon 1 TNV epyaciakn «euiokm». To yovpop umopel vo eivot
CUULETPIKS, Otav epyalduevol mepdlovv o évag tov dAiov. Qotdco, ov €va dTouo
YPNOYOTOLEL TO YLOVUOP Y10 VO KATELOVVEL KATO10 GAAO GTOHO EE® GO TNV OUAOW, TO ATOUO
OV OEYETOL QUTN TNV GLUTEPIPOPA WUTOPEL VO TO Opicel MG eKPOPIGUO. Xe AUTEC TIC
TEPWMTOGELS, TO, OOTEI, N M YLOVUOPIOTIKY S10Be0T), UmOpPEl va etval pn 16oppomnuéva, M
acvupetpa. H ovvénmela pmopel va etvar 0Tt 10 GTtopo ov LROPAAAETAL 68 TEPAYUATA, TO,
avtihapPdvetal og enifecn Kol LakpOTPOBeSa 1¢ EKPOPIOUO. XE QVTEG TIC TEPUTTAGELS, TO.
OOTEIN TOV YPNGLUOTOIOVVTOL TPOG TOV 6TdY0 0ev otnpilovtol otov apolpaio cefacud Kat

oyéon.

H maparoiovOnen oystilousvy pe v epyacia pmopel va eivar o, GAAN  popen
EKQOPIGLLOD, TOL KOl TAAL APOPY CLUTEPIPOPES, TOL AV UEAETNOOVV UEUOVOUEVO, UTOPEL VO,
eatvovtal affAafne Kot vo unv eivorl 101itepa, ameTIKEG, Y10, KATOIOV OV TIG TUPOTNPEL,
OMWC M OMOGTOAN EMIGTOADV 1| ODPWV, TNAEPOVIKEG KANGELS, M| VO TEPIUEVEL KOVELG Eva ATOUO
e€m amo to omitt | Vv epyosia (Purcell, Pathe, & Mullen, 2004). H napakoiovdnor, otnv
Omola, OVOPEPOUAOTE, UTOPEL VO OP1OTEL MG LA TOPEiD GLUTEPIPOPAG, OTNY Onoia £va GTOWO
emParel e &va, GAAO dTopo, emavOAUUPBAVOUEVES, avVETIBOUNTEG EIGPOAEC KOl EMIKOVMOVIES,
oe 1€1010 Pabud mov to Bvpa eoPdrtar yia v acedieto tov (Pathe & Mullen, 1997), xat
OTNV GCULYKEKPIUEVT] TepimTmoN katd &vog epyalopévov 1M opyovotikov péilovg. Ta
TEPIGCOTEPO, EMEIGOOIN TAPOKOAOVONONG, TO omola KoAVvTTOoVTOL amd To, péEGe MaCIKNG
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EVNUEP®ONG, PaivovTol va Yivoviol amd TP®NY CLVIPOPOLG OV £YOVV ATOPPLPTEL, eite HeETA
amo dlhylo ette petd amd yopiouod, fouPfapdiloviag 1 TPOUOKPUTOVIOS TNV TPONV YUVOIKA
N ovluyo, e MAEQPMVIKEC KAMOELS, YPpamrTd unvOuaTo 6to Kivnto 1 emails. Axoua, kot ot
Stonuot, TPOYOLSIGTEG TNG TOT HOVLGIKNG 1 MP®ES TOL AOANTIGHOV, Umopel emiong va
ektifevral o koTadinsn, émwc ot amhol epyalouevol, AOY® TG ENUNG KOl TOV POAOL TOLG
oV gpyacia tovg. Xtnv NopPnyia, &vag 0dnNydg TOUPIoTIKOD AEMPOPEIOL, NTOV Y10 XPOVIA GE
Katadioén amd o yuvoika ToupicTplo mov elye cuvovtmoel oty gpyacia Tov. O odnyog
TPOUOKPUTOOVTIOV OO YIMASES YPOUUOTO KOl TNAEQMOVIKEC KANGES Kol TOPAKOAOLOoLVTAY
uépa kol voyta. Telkd, 1 Tovpictplo mov eiye mpoPel otV TAPOKOAOVONOT|, PLAAKICTNKE,
Myn TV peYlA®V  ETEICO0IOV  EKQOPISUOY, 7OV ElYE TPAYUATOTOMGEL TOPA  TIG

TPOEIOOMONGELC.

O expofiouds tav veocieepyousvmy 6tov ydpo gpyaciag, amoteieiton and évo mamd 160G
TOV eKPOPIGUOL ©TO YMPO epyaciog, Kol eivar yvootd €0d kot awdves IMapatnpeiton
Wwitepa otV vouTiMa, omv otpoTiotikn Onteio k.o (Brodsky, 1976) . Ze avtég T1g
TEPWITOCEL;, Ol VEOEICEPYOUEVOL GTOV YMOPO EPYUCIAG EPYOVINL OVTIUETOMOL HE M
EKQOPIOTIKN CLUTEPIPOPA MG £V, €100C, «KAYOGVIOY. ALTN 1| GLUTEPIPOPJ, UTOPEL PLGIKE Vo,
BewpnBel, OC LA «TOMTIGTIKY TAPAS0oT», OOV TO VEO Tpodcmno "dokdletan". Qotdc0, ot
KIEPOTEAECTIESY, UITOPOLV V. £lvail TOGO EVTOVEG 1] LOKPAS OLUPKEING, TOV UTOPEL Vo TANPOLY
TIC TPOVTOBESELS, Y10, VO, YIvouv avTIMTTéG ¢ exeoPionds. H Bifaoypagia, avagépet po
16TOpia, EVOC TOAIOD VOUTIKOV, TOV £lye WANGEL Y10 &va VEapO GuvAdeAPo Tov. O veapdg
SLVAOEPPOG TOV, GTO MPMOTO TOL TOEIdL, NPOe AVIIETONOC LE TOMEWVWOTIKN OTAON KOl TIG
GULYVEG TEAETEG KaL OgV MTa o€ BEaM va, 1o ¥eptotel 1 va to vroueivetl. H éxPaon tng 1otopiog

QLTS NTAV VA KATAANEEL GE TTVIYUO.

Aikaotikiy gykatdienyn, Oempeiton Otav Eva dTopo avtiiapfaverat 0Tt exeoPiletat, aAid Oyt
Ao £VO GLYKEKPIUEVO TOUO, TPOS®TO 1 opdoa. Avti ovtol, To OO VidBEL ToV ekpoPiopd
amo €vo cOoTNHO, ONACdT, €ITE TPOKELTOL VIO TNV YPUPEIOKPOATIO KUl SIOUPOPES OTOPAGELG
TOV, gite TPOKELTAL Y10 TO 1010 TO VOHIKO cVGTNUO. ZVyVE, TUpUTNPOOVTIOL (TOUM, TOL UETA
amod TV £KBECM TOLC, GTOV E£PYACIOKO EKQPOPICUO, TAAEDOLY Y10, U0 MYOTEPO EATLOOPOP.
TEPIMTOGN O1KAI0GVVTG 1) VIOSTHPIENG, A TOV OpYavIoUd I amd TIC apyES, BempmdvTag OTL Ol
16101 B0, aTOAEGOVY GTOYOL EMOETIKOTNTOG KOl TABNTIKNG OMOGVUTIESTG, Amd EVa VPV PACUA.

avOpOTOV Kol poOA®V mov Bewpovvion ¢ 0écelg omddoong dkaocvvng . Avtdg o
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EKQOPISUOC OIKACTIKIG EYKATAAEIYNG, UTOPEL LEPIKEG POPEC, VUL EIVAL 1] GUVETELN TOV OCMV

ot Einarsen, Matthiesen ko1 Mikkelsen (1999), yapaxtmpilovv o¢ «deutepoyevr| EKQOPIGLOY.

O 6pog «devTepoyevijs expofiouds», onuaivel 0Tt 0 6TdY0G TOL EKPOPIGUOD, CGOAVETOL VO,
ayvoeitor omd Tov pyodoTn), amd TIG OPYES Y10 TNV LYELX Kot TNV AcQUALLD, 1) OKOUN Kol Ao
TO £PYATIKO GLUVOIKATO, OTAV ALTOC 1 AVTN KAveL pio KatoyyeAiia yio ekpoPicuo. 'Etot, av éva
dropo acBdvetol OTL VITOPAALETOL 6 EKPOPIGUS GTOV YHOPO EPYUCING TOV, KUl GTIV GUVEXELD
npoonabel vo To otapatiosl, (ntdvtag Pondeta amd TIC eV AOY® apyEG, O KOEVTEPOYEVNC
ek@oPiopocy umopetl va mpokhyel. 'Etot, dtav o1 6tdyol Tov «d6gutepofaduiov ekpofiouod»,
TPOCTAONGOLVY VU GTOUOTGOLY TV adikio. Tov atsBdvovtol 1 va {nthoovy amolnuimon,
CUVOVTOUV TNV EAAEYN UEPIUVOGC T OKOUO Kol TNV TOpeumdoion ond Tig apyég mov Ba

avapeVOTaY va tval fonontikéc.

To tehevtaio eidog ekpoPiopov mov avaeépetarl otov ivaxka 1 eival wpdéelg pe yopakmpa.
avtiopaonc/avtimowa ce evépyeleg UETAPOPAS TG TANpogopiag («kdpemuoy). O Near kot
Miceli (1996) opilovv 10 «KAPPOUOY/UETAPOPE TANPOPOPIag ®¢ Uia TPdéEn mov cvuPaivet
otav évag epyaloupevog etval pdptopag ¢ adikompayiag oto ydpo epyoacioag (my,.:
OVTIOEOVTOAOYIKT] GUUTEPLPOPE, O10pBopd, Pila 1 exkpoPiopd evavtiov GAAOY N eYKANUOTIKEG
TPA&elg) slta amd cuvvhderApo epyalouevo elte amd avaTepovg (1 opdda epyalopévov M
apoictauevav). O mpoavapepbéviac oplouds, meplopiletar, Kol O&v  AVUQEPETOL GE
OVAPUOGTEG GLUTEPIPOPEG TTOV OTEQOVIAL KOTA TO dtopo - mapatnpnty (cf. Bjerkelo,
Einarsen & Matthiesen, 2010). O 7wAnpo@oploddte mpoomabel Vo  GTOUATNGEL TO
adIKOTTPayl, EVNUEPDOVOVTOS KATOOV OV 00 avVOUEVOTOV VO, TNV OTapaTioel. Aniadn, o
KATOYYEAMDY UTOPEL VO EKQPAGEL TNV aVIGLYI0 TOV GTO £0MTEPIKO (MY, O EVAV AVAOTEPO
evtog ¢ etaipelag), oAb umopel emiong va TOo KOvel €ktdg TG ooung (T
KatoyyeAlo oTig apuoOOeg OpyEC N VO OKOADWEL TNV VIODECT GE GYETIKEC OPYUVAOGELS,
EVIUEPDOVOVTAG TO LEGA HOLIKNG EVILEPHOOTC)

Mepikéc @opég, m kotoyyedio, / peta@opd mAnpogopiag, odnyel oe pia dwdKacio
Buparomoinong, Tov aTOUOL TOL TPOPaivEL GE QLT TNV EVEPYELD, OOV O OPYOVIGUOG 1 TA.
HEAN TOLG, «TLPOPOrOLY TOV OyYEAOQPOPO» MG avtimowva otnv mpdén Tov. H katayysiia /
UeTapopd, TANpoeopiag, MTayv O 0g0TEPOC O GLYVOS ADYOS, TOL OOOMKE MG OmAVTNON
epyaclokod eKQOPIoUoD, GE U0, VOPPNYIKY EPELVO TOL TPAYUOTOTOWONKE GE [0, OUAOQ
oTOYOV 7OV glye Ogybel expoPioud, oty epdNoN YTl elyav yivel 6TdY0¢ expoPicuov. Mia
KAMIGOIKT popen Topiag 1 emPorng kvphcoewv omd Vv kotoyyedio / UeTOQOPA
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TApoeopiag, elval 0 «EEOGTPUKIGUOCH, ONAAd, VO GTOUOVAOVOLY TO (TOUO Omd TOLG
SLVOOEAPOVG TOL N amd To gpyaciakd Tov Kankovia (Miethe, 1999). TToAhol KatayyeAbeic
Exyouv omAd omoAvbel amd TNV gpyocic. Toug N 1 ovuPacn TOLG Oev  AvVAVEDOTMKE.
IMopatnpeitat, eniong, va d1adidovTol PLES Y10 TOVE KUTIGTOVCY £PYALOUEVOLE KUl GE GAAEC
EMYEIPNOELS, UE QMOTEAECUN, VO OLOKOAEVETAL TO dTopo va Ppet gpyacio (Miceli &amp;

Near, 2005).

3.5 Awnotacslg g emOSTIKOTNTAS Y ETILONEVT] UE TOV EPYUCLEKO
ek@ofiopod
O exgofroudg pmopel va, BewpnBel ¢ Eva VTOGHVOAO TOL YEVIKOTEPOL OPOL: «EMOETIKOTNTA,
oTOV YMOPO epyaciacy. Xouemva pe tov Buss (1961), ) embetikn cvumepipopd Bo pmopodce
VoL TEPIAAUPAVEL TPEIC VIOKATNYOPIEG: COUOTIKY — AEKTIKY, TAONTIKY — €MOETIKN Ko Gpecn
— éupeot. AVTEC Ol SIOGTAGELS UTOPOVY VO YOPIGTOVY 6€ 8 VILOTLTTOVE GUUTEPLPOPAS OTIMC
neprypagetal and touvg Keashly xon Jagatic (2003a). O zwivaxag 2 amoteAel pio emokonnon
QUTOV TOV TUTOV GUUTEPIPOPEC 7OV Umopel o0 ex@oPiouog va mhper popen. Emiong, o
mivaxog 2, Ogiyvel v Mo mbavn KaTnyoplomoinen Tov eKPoPIcUol, 1| Omold, aVaPEPETaL
otov mivoka 1. O ek@oPiopdc mov KatevBOVETOL GE GTOUO UE KOPTUKTIKO» TPOmMO elval
apKETE cLYVE AekTIKOC, emBeTikdC ko duesog. Ot TANPoPoPlodOTEG, TOL AVTIUETORILOVY
avTImOWO, Y10, TaPEOELYa, GUVIOME EPYOVTAL AVIIUETMTOL UE TNV (GIOTNAN O100IKaGion 1
TOV KOWMVIKO ATOKAEIGUO a0 TIG EPYOUCIOKES opuddes (¢ eidog emifeonc umopel va BempnOet
O¢ AEKTIKY|, TanTiKn Kal aueon PBaon Miethe [1999]). Emiong, to mepieyduevo ¢ Kabe
emiBeong umopel, PLGIKE, Vo S1oPEPEL avaAoya TV TEpimTmoT Tov ekpoPiouo. Etot, Aoy,
umopel va wapotnpnoolV SLOPOPES G GUYKEKPILEVEC TEPMTMGELS TOL UEAETOOVTOL OO TNV

MPOTEWVOUEVN KOTYOpLomoinon tov Buss.
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ININAKAX 2:

Evvowoloyiki ava@opd 6Tovg d1G9opovs TH0VS EpYUciakoy ek@ofiopov

EmOetiko -

MaeBnTiko

EmOeTiko

EmOsT1ko

MabnTko

MaeBnTiko

EmOstiko

o€ 6% £01] IE TIC TPEIS OLaeTdoelg TG enifeong

Apgoo -

"Eppeco

Aueco

‘Eppeco

Apeco

‘Eppeco

Apeco

Mapadeiypata and

UPVITIKES EVEPYELES

[TpocPAntikd aoteia,
yeholonoinom, ékbeon oe
TPOCOTIKEG ETBECELG KOt

AEKTIKEC OTEIAEG.

Adn petayeipion,
EMIKEVTPO GE YEVOEI

KOt Yopies, 014000M QN UES.

E&ootpukiopo,
GUUUETEYOVTOS CIOTNAL,
otV J1001KaGI0L, oyVOMVTOG

TNV GLVEPYOCIO.

Atveton eMdyyiotn 1 Kaboiov
aVaTPOPOdOTNGT), CKOTIUOG
QTOKAEICLLOC, KOWVMOVIKN

QOUOVMOT

YeEovoMKN TapevoyAno
LLE GuUEST) EMAPN,
YTLTLOTAL, YOGTOVKLA,

cWUOTIKN emiBeon
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Tomor epyacrukod ek@ofropod
paon Tov mivaka 1, mov
sneavilovrol Kata ndoa

mOavétyta, Bdon tov Buss, pe

CUYKEKPLUEVA YUPUKTI|PLOTIKG

TIpOGOTOKEVTPIKOC EKPOPLOUOC
«OpTOKTIKODY, ZeCovaAkn
noapevoyinon, ExgoPiopog

HECW/TPOCUVOUTOMGUEVOS GTO

YOV LLOP

[Ipoconokevrpikog Exgofionog
oyeTICOUEVOS e OLUPOPES
(Srapduyec).

Avrtinowva o evépyeteg

LETOQOPAS THG TANPOPOPING.

Ex@oPiopdc oyetilopevos pe

™V EpyOcia.

[MapaxorovBnon oyetilouevn pe
mv gpyacia, Exgofioudg otoug
VEOEIGEPYOLLEVOLS OTOV YHPO
gpyaoiag, oeEovaiikn

TAPEVOYANON
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Zxomun avabeon

LEPPOMKN G EpyOiag, Ex@opiopog oxetilouevog pe
EmOsTiko ‘Eppeco KOTOGTPOPT] 1010KTN GO, ™V epyacio, VOUIKN
OPUIPEST] OVCIUCTIKNG EYKOTAAENT), KOTOYYEALEG.
epyaoiag.

Exo@opiopog oxetilduevog e

MabnTiko ‘Eppeco ’
™V gpyocio

[Tapd 1o yeyovdg, OTL O ekQOPIOUOg HmOpel VoL TAPEL OLAPOPES HOPPEC KUl GYNLOTO,
TOPUTNPEITAL OTL Ol CUUTEPLUPOPES TTOV EUTAEKOVTOL, QAIVETOL VO EXOLV KUPIOG VO AEKTIKO
YOpoKTNPL Kot Oyl omavior tepiiapfavoouy kot copatik Bla (Keashly, 1998). Qotoco, n
ceCovaMkn TopevoyAnon, N Katadimén Kol 1 1EPOTEAECTIO, WAOPEL VO EIVOL GOUOTIKY.
APKeTEC UEAETEC, €YOVV TEKUNPIOCEL OTL PETOEL TMV EVNAIK®V, M 7O Ko emfetikn
CLUTEPLPOPA, elvar AekTikn, eupeon kot embetikn (Keashly & Jagatic, 2003a; Neuman &
Baron, 1997). Zta evpnuoarto, Ppébnke pio perérn, mov eiye yiver otnv NopPnyio Kot
ocvykekppéva og 138 BOpota exkpofiopov, onov Toug (ntndnke ot 10101 va TPocdlopicovy To.
tpio Pacika, €idn ex@oPiopot, pe Baon nog To 0w ta dropa Bempovy ott ekgofiotkray. Ot
AAVTNGELS TOL 00BNKoY NTav: o) va KatnyopnBovv yia v Kok amddoon oty epyacia, )
Vo, TANY®Oel oo ToL TEWPAYHOTO, OOTEID KOL TNV YEAMOTOINGT KOl Y) VO VITOPEPOLY GO TOV

KOwmVIKO Kot opyavetiko amokieiouo (Einarsen, Raknes, & Matthiesen, 1994).
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KE®AAAIO 4: Xapoktplotika epyalopéveov
Méow G PPAOYPAPIKNG avVAGKOTNONG, YIVETAL AVTIANTTO OTL Ol EPELVNTEC avayvmpilovy
™V Hrapén Tov eavouévov. Oume, avtd mov eival Tpog dlepebivnon, Eival MG TPOG TTOowd, Etvat
T YOPAKTNPLOTIKA oL exnpedlovy Betikd 1 apvntikd v euedvion tov. To Kepdiato 4,
EMKEVTPMVETAL GTO UTOUO, KOl LEG® TIC PIPAIOYPAQIKNG avackOmnong, £EeTd el TO ATOUO, MG
epyalOUEVO, OVOADOVTAS TO, OTOUIKA KOl KOWVOVIKE YUPUKTNPIGTIKA, GE GLVOVAGUSO LE TOV
TOPAyovVTe, NG aAANAETiOpaong OAAG Ko TNV yuyomaBoroyi Ttov ek@oPiotr|. Téhog,

ueAetdetl av To PUAO eMNPEALEL TO POIVOLEVO KOl OV £YEL KOTO0, GLGYETLON.

4.1 XapaktnproTikd epyalOpevov oeTICOUEVA HE TOV EKQPOPLopno.
H Sweopetikomta tov kdbe avBpdmov tov Kdvel va, gival povaoikds. IMoapd Tig dmoteg
Slpopéc OUme, amoterel yeyovog Gl omol06dNTTOTE £pYULOUEVOG, GE OTOLUONTOTE EMLXEIpNON

umopel va Praorcet epyaciakd ex@oPiouo.

2y BiAoypa@iky] ovacKOTN G, TPOKLATEL OTL OPICUEVA ATOUN £XOVV KATON KAOOPIGTIKG,
YOPOUKTNPICTIKA 7OV  aLEAVOLY TNV  OTOUIKN] TOLG ELOIGONGI0. GTOV  GULYKEKPIUEVO

YUYOKOIVOVIKO KIVOUVO.

Avtd ta dToua, cOUPOVA LE TNV Kornyoploroinor tov Hirigoyen (2002), cuvmbmg, etvar o
dropa oL eite OEV EY0VY TA TVTIKA YOpPOKTHPIGTIKG THS OHAOAS, E1TE EIval TOAD 1kavd, gite
OVTIGTEKOVTAL GTHY YEPaymyNen. AMAA Kol ATOUO TOV OV £YOVV KUAEC GLUMOYIES 1) etvat
TPOGTATEOUEVOL VILAIAfi01 Exovy TOavoTTa, ekpoPiopol. TéXog, dtopo mov TEPVOLV UId.
0VOKO0AN QAo 1| VUL TOAD gv6vVEIONTA UTOPEl VO PIOGOVY APVNTIKEG EVEPYELEC GTOV YMDPO

NG Epyaciag.

YyETIKG, UE TO, KOWVMVIKG YOPUKTNPISTIKA, TO @UA0 eivor Evag onUavTIKOS TopdyovTag Tov Oa
avaALOel avaALTIKG GE TUPOKATO VIO — KeEPOAao («Atapopég eOAov oty £kbeon Pilog»).
Eniong, ota Kowovikd yopaKTNpIoTIKA OViKEL N @vin kol 1 Opnyokesia. H mpaypoatikn
SIGOTOCT TNG QPULAETIKNG TOPEVOYANONG 0V etvan akpiPdg yvoortr. Qo1dc0, 68 £PELVO, TOV
Bpetavikov Ymovpyeiov Yyeiog yioo Tnv QUAETIKY mapevOyAnon, 10 mococotd 46,2% tov
epOTNOEVTOV elye TEGEL BN PATCIOTIKNG TOPEVOYANOTNG GE ¥POVIKO SdoTnua, EVOC £TOVG,

evd 1oc0otod 37,9% Ntav avtomtng pdptupag (Martino V.D., Hoel H., Cooper C.L, 2003) .

H niixia tov epyalopévov amoterel Pacikd yopoKTNPIGTIKO YU TNV GAGKNOT WYUXOAOYIKNG

Blog. Zopeovo pe Vv yvoUodsoTNoN NG YOAMKNG OKOVOUIKNG KOl KOW®MVIKNG EMTPOTNG
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(OKE) to 2001, mapovciace &vo TUmIKO TOPTPETO TOPEVOYANUEVOL EpYalouévon. Agopolce
dropa ave tov 40 etdv ov Ppickovtal oty TeEAELTAlN Pdom TG otadtodpouiag tovg. Ot
epyalOUeEVOL dLTOL TAPEVOYAOVVTOL EITE [lE GKOTO TNV OTOUAKPUVGT] TOUG UE AYOTEPO KOGTOG,
elte yio AOYoL avTay®VIGHOU Kot 1epapyiag omd GUVAOEAPOLS. ATO TV GAAN TAgupd, Ot
veotepol epyalduevol, Kot GUVHOMC VEOTPOSANPOEVTEC, LE TEPICCOTEPY, EMAYYEAUATIKA
TPOGOHVTA, TAPEVOYAOVVTUL OO TAMOTEPOVC GUVAOEAPOLC, EITE OTA TAAIGIA TNG EKTTAIOEVOTG

TOVG £lte AOY® eMAyYEAUOTIKOD avTOy®VIGHOL (AtopavtomovAiov, 2006).

H owvoyeverariy kardotaocn, svdc atOUov, UmOPeEl Vo OMOTEAEGEL TAPAYOVTAS (yYOVG KOl
ek@oPiopon. Ot okoyevelakég evbiveg avlavouy kdbeta To ENITESH TOV EPYOGIIKOD GYYOLC.
Xoueova pe épesvva otig HILA 10 50% tov epyalopévev yopiouEvoy uNTépwv EeBacay
ota Opla epyaciakng eéavtinong (burn out), oe cOyKplon pe T06ootd 31% epyalopévov un

yopopévov untépwv (North-western National Life Insurance).

YHETIKA LE TO EMOYYEAUATIKE YOPUKINPIOTIKG, 1| PLA0GOQia Kou TO Kilpa TS EmMYEPNoNS
&xel amoderybel otL Ponbdet 1 dvokorevel TNV TOPAYOYIKOTNTA TV epyalopévey. TToAAEg
EMYEIPNOELS, OTO OVOU TNG OTOOOTIKOTNTAS, VTOKIVOUV TOV OVINY®OVIGUO UETAED T®V
VROAAMA®V, UE OMOTEAECUO TNV ONUIOVPYIO «TOEIKMOVY KOTUGTAGE®MY OTOL N TUPEVOYANON
amoterel kabnuepvn mpaktiky (Atopavtoroviov, 2006). ZToug 0pyavmolokoDE TapdyovTES,
aviKovv Kot To Qduara opydveensg, O6mmc N MYESIO Kol TO GTLA Ol0IKNOTNG. ZOUQOVA UE
EPELVEC 01 £pYULOUEVOL TTOL TEPTOLY BVUATO TAPEVOYANCNG VITAYOVTAL OC EML TO TAEIGTOV OF

EMYEIPNCELG UE OVTAPYIKO GUGTNUA, O10TKNONG.

Téhog, o ovvdvacuog TS avénens s Piag, Ue TG SIAKVUAVOEELS THG OIKOVOUIAS KUl TNV
EPYOCLOKT] aVOCPAiELa, SOUPAALOVLY 6TV ONUIOLPYIC KAMUATOC YUYOAOYIKTG Plag oTOV YOpo
Kol OUGKOAEDOLV TNV OMOLUONTOTE AVOPOPE GTOVG VIELOVHVOLE N TNV KaTayyeAio TOV

(POIVOUEVOD.
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4.2. O mapayovtag s aAANAETIOPUAOTS
H endpevn evémra, Bo avaADGEL TOVC TOPAYOVTEC TOL PAIVOUEVOL Kot Ba emikevipmbel og
CLYKEKPIUEVEC UETAPANTES Y1oTl O eKQOPIGUOC, yopukTNPIleTol ¢ TOAVTOPAYOVTIKOS Kol
neprhopPavel pia oelpd, amd TaPAyOoVTES, TOL PPIicKoVTOL 6 TOAA emimESQ, AVAAOYQ UE TO OV
EYOVLE ETIKEVIPWOOEL GTN CLUTEPIPOPA TOL OPAGTN N TOV OVTIAYE®DY 1] OTIS OVTIOPAGELS Kol
amavtnoel; Tov otoyov (see also Einarsen 1999, 2000B; Hoel and Cooper, 2001q Zapf,
1996b).

ITowol dpmg mapdayovieg Ba umopovcav va BempnBolv yevesiovpyol Yo Ta. cuvonsHnuaTa Kot
T1¢ dbécelg oto gpyaciakd mAaiclo; Kamowa and ta ototyeio Tov odnyovv Gty mapoymyn

cuvaetnudTov Kot 01bécemy oty epyacio etval ta akdAovOa.:

o Elwvysveic otV gpyacio mapayovtes: mOava KOmOW, 0O TO GCLVAIGONUATO TOV Ol
dvOpomor Pidvouv oty epyocic. TOLG VO TOPAYOVTOL KATOL OAAOD Ty TO
O1KOYEVELNK( TPOPANUATO 1] O GVOKOMEC EMOPOVV GTO WS KATOL0¢ GOAVETUL GTO
EPYACIOKO TOV TEPIPUAAOV N AVTIOTPOPA 1| OHOAN KOl EVXAPIGTN OIKOYEVEINKN 1|

dwmpocmmiky (oM kabpeeTileTal Kot auTn Je T GEPd TG 6TV Epyacia.

o Evooysveic 6tV gpyocic mepayovres. TOPUOEIYHOTA OQUTOV TGV KOTNYOPIHOV
TEPIAMUPEVOVY TA, GTPECOYOVA | ELYAPISTO YEYOVOTA, TNV MNYECIO KOl TOVUG NYETEC,
YOPOUKTNPISTIKA TG 010G TG epyaciag, Ta QUGIKE epyaciokd mepifdiiovta, Le TNV
EVVOL0. TOV GLVONK®OV €pYaciag, TIG OPYOVOGCIOKEC OUOPBEC Kl TIC TIU®PIEG K.O.

(Brief, A., & Weiss, H., 2002).

Y& aTopké smimedo, M mpoowTiKoTHTO TOGO TOL OpdoTn OGO Kol TOL BOUATOG, UTOopEl va
EUMAEKETAL OC M a1Tio, TOGO TNG EKPOPISTIKNG CLUTEPIPOPAS, OGO KAl TOV AVTIAMYENDY TOV
Boua exeofiopov. Atouikoi ropayovreg, umopel, emiong, vo, GLUPIAOLY otV IOV EAAEWYT
OTPATNYIKMOV OVIIUETOTIONG, Omd TNV 7AeLvpd TOov B0uaTog, KOOMC Kol G GAAEC
SLUVOIGOMNUOTIKEG /KOl GUUTEPIPOPIKES OVTIOPAGELS OTNV «avTiAnty Oepameion (perceived

treatment) TOV QALVOUEVOD.

Y& 0vUOKO £mimedo, TO eVOLAPEPOV EGTIALETAL OTN Oyéon KOl GtV oddniemiopoon petalhd
TOV PEPOLEVOL MOC OPAOT KAl TO PEPOUEVO OC BV, AESOUEVOL TNG OVVOUIKAS KOl TV SVO
EUTAEKOUEVOV UEPDV, Y10 TNV KOADTEPN KATAVONGN TG £VVOLUG TOL EKQOPISHOD GTOLG

YHOPOVG epyaciag, eivol KEVIPIKNG SNUOGIOG VO TOVIGTEL 1 dvadik) TPOOTTIKY. ZOUPOVA LE
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Brodsky (1976), moAréC mepmTdGElC KPOPIoUoD TPOKOAOLVTAL 0O EVA OTAOTKO TEIPOY O
7OV GLVOAVTO PIK OPAd UE PEIMUEVT aicBnom Tov yovpop. Emiong, oto va emkevipmbode
og (o Thavi] GUYKPOLOT| 1] OVOVTIGTOLYIN TPOCHTIKOTNTMV Kol SVVOLIKNG UIopel va gtvan,
tong onuaociag, pe 1o emKevip®OodUE 6TV TABOAOYIKY Kol OTOKAIVOLGH TPOSHTIKOTITA TOV
601 1 Tov BVUATOC. AKOUA, GTO TAAIGLO TNG OLOSIKNG GYEONG, UTOPOVLLE VO, EXIKEVTIP®OOVUE
oV SUVOUIKY TNG KMUAK®OGNC TOV GLYKPOUGEMY, KOl OTNV SUVOUIKT] TNG GUVOAANYNG,
uetalh Tov OpaoTn Kol Tov BOUATOC, Kot TN Odpkeln TG cvykpovong (Glasl, 1994q Zapf

and Gross, 2001).

TIC TEPIGCOTEPEC MEPWTTMOELS, KAl 1010UTEPO, EKEIVOV TOL aPOopoLY dleveéelg, to Bhuo dgv
etvan éva evreAd¢ TaNTIKOC OmOOEKTNG TV apYNTIKGOV TTPAEemv Kol cvumeptpopnv (Hoel
and Cooper, 2001). Ot aravtiocelg Tov Bvuatog gival TOavd va exnpedlovy TIC TEPUITEP®
avtopdoelg Tov dpdortn. Ov Zapf ko Gross (2001), mapatypnoov 611 To0 BOHOATA 7OV
OVTILETOMICOY UE EMTUYI0 TOV EKQOPIGUOE, apdvOnKay AMyOTEPO GLYVEA LE TOPOUOL, LEGO, KOl

ATEQLYAV TEPAUITEP® KMUAK®DGT TNG GUYKPOVLOT|C.

H £éxBeon oe ex@oPioud, £xel cuvdeDel, ue HEPOVMUEVOLE TTOPAYOVTES, OTMG U1, evaicOnm
apocomikota (BA. [TAaica D kot F oto Zynua 1). Mia perém 221 pehomv/Boudrov amd dvo
OPYAVAGELS, EEMTEPIKOV, OV AGKOAOVVTUL UE TO PAWVOUEVO, ACYOANONKE UE TNV GUVAPELD
NG TPOCHTIKOTNTAS OMOOEKTY Epyactakov ek@oPiopon (Nielsen, Matthiesen, & Einarsen,
2008). Awmictdinke, Aowmtdy, 0Tl 1] aicbnon g GLVOYNGS, EVOC TAPEYOVTAG TPOCHTIKOTNTOS
OV OVIOVOKAG 7TOGO TO GTOHO VIMOEL GUVOEHEVOS Kol e VONUO, KaOMG Kol 7Tmg
avTAapUPaveTal Yevikd Tov KOGUO Kal €101KOTEPQ TNV KatdoTtacn TG (NG Tov, TPOGPEPEL
TPOCTUTEVTIKE, OPEAT GTa. dTOUd 7OV eKTiBevTaL o8 YaunAd enimedo ekpoficpod. Qotodco,
otav 1 ékBeor ekpoPiopol elye TEAEIDGEL, (o ueyOAn aichnon g cuvoyngs, elxe TAnYel pe
emokoAovOa Youykd mpoPfinuarta. Ot Coyne, Seigne kot Randall (2000) amoxdivyay 6t1 o1
amodEKTEG QaiveTal vo, glval TOAD EVGLVEIONTOL, MO TAPUSOCIUKOl, SVOKAUTTOL Ko ool
a6 Toug Un amodékteg. Tétoleg 1016 TEG UMOPEL VO, GLYKPOLGTOVY WE TOUG KAVOVEG TMV
ouddwv (Zapf & Einarsen, 2003), TpoKAAOVIOG OOYONTELGT UETUED TV GLVASEAP®Y TOL

UTOPEL VAL ovVTOmOKP1000Y pE EMBETIKT] CLUTEPLPOPAL.
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XXHMA 1:

"Eva 0MoKMpONEVO, TOADTAEVPO POVTELD EKQOPLEOD

A 4
Opyavotua] opacn: Opyavotika
) ) QTOTEAEGLLOLTOL
*Avoyn *Yrootpién
l * Avrimova * TTolTikn
v
Avoccsw?»rmm Ex@opiotikn Ex@opiotikn
nopdyovie ; .
pay S \ GUUTEPLPOP CLUTEPTIPOPL Apeoec Avtidpaocelg ATOTENEG
oL v | TOvyivetat v, ’ LU 6TO
—> ekSNAGVETOL | 0D TOV L > JuvaloBnPOTIKEG ]
Taon ya oo TOV yo/ + I
) / ) 4 GTOXO * Tupnepldboplkég A
exkpofioud dpaot TOPOTNPNTEG
Atopn wpodidbeot Bopartog
4 4

IToAMTI6TIKOVG KOl KOIVMVIKOOIKOVOUIKOVE TOPAYOVTEG

To povtého umopel emiong va ypnowomombel yo. v Kabodnynon kot 1n SapOpmon
UEAALOVTIKOV TPOYPUUUATOV OPYOVOTIKNG OpAcnc. AvTO TO HOVTEAO evtomilel évo dAAo
eminedo eENynong, 1O KOW®VIKO emimedo, MOV OmOTEAEiTal amd €BvikohC vouovg Kot

KOW®OVIKO - OIKOVOUIKOUG TTOPEyOVTEG

4.3 H yuyonaBoroyia Tov ekpofiot
O epyaclakog ex@oPiopuds UTOpel Vo PETOTPEWYEL OKOUO, KOl I 100VIKT) OOLAES G KOTL
tpouaktikd. Eite mpoKeral ylo KAmo1ov cuVAOEAPO EITE Y10, TOV €pYOO0TN, O EKPOPIGUOC GTOV
YOPO EPYUCiag UmOpel va, KAVEL £VOL ATOHO VO, PTOVEL GLVEY(MG GTA, OP1d TOV KOl VA VIdOeL
eoPiopévog kail afondnroc. To drouo mov aokoLV ek@oPicud yevikd eivol GTOUd OV

ek@oPifovv N EAEYYOLV TOVG BAAOLC TTPOKEILEVOL VO, ETITVYOVY TOVEC GTOYOVS TOVG.
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To &pBpo: «The psychology of a workplace bully» (Guardian, 2017) emkevipoverar 6to
alcOnua TG VIpomng mov ousBavovtal ot eKPoPloTég Kat Bempel 6Tt ecaipéva Bempoipe Ott
T ATOUOL GUTE EYOLV YOUNAY GUTOEKTIUNGY, OPOV GTNV TPAYUATIKOTNTA 1| CLUTEPIPOPA TOVG
etvau (o avtidpaor ecmtepikevuévng vipomng. Iapd 1o yeyovog 01t opicuévol avEpmmot Tov
VIOBoLV vIpom] OVTMOC EXOLV YOUMAN CUTOEKTIUNGM, Ol eKPoPiotéc cuvnbwe dabétovv
VYMAN avtoektiumon Katl araloveia. Avaeépel 0Tl Ol ekQOPIoTég, emtiBeviol 6TOVG GAAOVG
TPOKEWEVOL VO, OTAAAAYOVYV amd TNV VIPOTN — YeYOVOC TOL TOLG emttpénel va eéokolovboly
Vo 0yvoouv Ta. cuvaleOnuatd toug. Emiong, avatpéyel oty moudikn nAkio Kot Katoypaget,
OTL Ol GvOpPOTOL SIOUOPPAOVOVUE OUPOPETIKOVE TPOTOLE UVTIOPAGNC, GTO cuvaictnua ¢
VIPOTNG, 7OL  KOBMG EVNAMKIOVOUOOTE, OLTEC Ol  OVTIOPUGCEL UETATPEMOVIOL GE

YOPOUKTNPICTIKA TNG TPOSOTIKOTTAS nag. O o cvuvnBicuéveg yopilovrol oe 4 katnyopieg:

1. Erifeon otovg aAiovg,

2. ZIpo@1| EVAVTIL GTOV E0VTO TOVC,

3. Amo@uyn Ko

4. Andovpon.
INa mopdaderypa, 6tav ol ek@oPIoTéC VIMBoLV vIpom kol VIdpyel N mBavodTTa va, povoLV
avenmapkels otn SOVAEID TOVG — emTiBEVTAL GTOVE GAAOVE. X& aKPalEC TEPUTTOGELS, YivovTal
VOPKIGGIOTEG KOl TPOSTAOOUV VO OVTIUETOTIGOUY TN Pabid €0MTEPIKELUEVT VIPOT| 7OV

VIOBOLV EMTIOEUEVOL GUVEXDC GTOVG GAAOVG.

H ToamoieCavopn N. ko  Faravéxn E. (2011) oty épevva mov wpaypatonoincay o 1.840
uecaio, oTeEAEYN OTEAEYN UECAIOV EAANVIKOV EmyEpNoe®Y YapakTnpilovy Toug ekQoPioTég
MG «EPYASIOKOVE OLVAGTESY KOl TOVG KATATAGGOUVY GE 3 HeYGAEG Kot yoples:
¢ «Xpovior duvacTeS»: ATOUO OVAGPUAT UE DYNAGL EXITESD VOPKIGGIGHOD Kol ELQUTN
aVTIAOEI0. TPOG TOLE YVP® TOVG. XE AVIOYWOVICTIKG TEPPAAAOVTA TAUPOUOLN GTOUN
tetvouy vo emPpafevovtal kot va Tpodyovat.

& «Evkaprokol ouvaeteo»: ATopo mov Oelyvouy TOV «KOKO» €00TO TOUG OTaV ALTO
UTTOPEL VO TOVG PAVEL YPNOO Y1a, VO, AVEPBOLVY 1EPOPYIKEL EITE Y10 VA, EEOVOETEPDCOVY
TovV aviimodo. Mmopel vo TPOKETOL Y10 GTOUO EVQELY] HE VYNAEC KOWMVIKEG
KOVOTNTEG MOV, KOTO TEPITTOGN, Oliyvouv OKOUN Kol HEYOAN KUAOGUHVI), OV OUTO
etval TPog 10 GLUPEPOV TOLG. Avtn elval 1| TOALTANOEGTEPN KaTNyOpia, KOl 1) TAEOV

SUGKOAT VO OVTIUETOTIGOEL.
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* «dlapodikoi dvvasteo»: Atoua 0dEEIN KOl KOWVOVIKO VIKAVI TTOV TANYOVOLV TOVG
YOP® TOVG 0md EAAEWYT evoGONGiog, cLYVA Y®PIC Vo, GuveldNTOTOLoVY TN PAGSN TTOL
TPoEevoly. ATOTEAODY TNV UIKPOTEPT KUTNYopia.

Xouemva pe tov Dr Horayewpyiov, Pouyiatpo — Nevpordyo, ot TUTOL TPOSHTIKOTNTAG TOV
oyetiCovrat ue TV £KQPacT TETOL0L E100VC GLUTEPLPOPAG ElvaL:

» H ovtkowvovikn datapoy] TG TPOSOTIKOTNTAS, UE KOPIL YOUPUKTNPICTIKA, T
CLUVOIGENUOTIKY  YuypodTTA, aoPOPie. YIO TIG OVAYKEG TGOV GAA®V, UEIOUEVO
ECMTEPIKO AOYOKPLTY), EAAEWYT] CVTOKPITIKTG K. 0.

» H vopkiootiotikn dtopoyf] TG TPOSOTIKOTNTAS, UE KUPLO, YOPUKTINPISTIKA, TNV
vrepPorKY] 0EIOAOYNGT TOL EXVTOL TOV, UE AOLVOUIN OTOOOYNG TNG KPITIKNG OTNV
omoia avTOpa pe adtopopia N Evrovo Buud.

» H 6eatpikny dwropoyn NG TPOCOMKOTNTAS, UE 1O10HTEPO YOPUKTNPICTIKO TNV
DeaTPIVIOTIKN GLUTEPIPOPA, TPOCUPUOSUEVT] GTIC OVTIGTOLXES TEPISTACELS UE GEova
avaQopdc, TavTa, TNV eELANPETNON TOV OIKOV TOV AVUYKOV.

» H yoyovoykaotikn Oorapayn NG TPOSOTIKOTNTAG, UE KOPLOL YOPOUKTNPICTIKA TNV
VREPPOMKY] TLUTIKOTNTA, TN AETTOUEPEINKT OVOALOY TOV KATUCTAGE®V, GKOUTTO
TPOTO GKEYNC K.0L,

Xopic BEPara va amokAieioviar dAAeC S0TAPAYEC TG TPOCOTIKOTNTAG UE S1apopa cHVOAQ,
YOYOTUONTIKOV CTOXEIDV.

Téhog, Oa elye evolapépov 6T0 PEAAOV Vo peEAenBel, av vrapyel chVOEST Kal GLVEXLIOT,
EMOETIKNG CLUTEPLPOPAS GTO GYOMKO Kol EPYOs1okd mAuicto yiati: «O1 eVRAIKES aTOV ¥WPO
gpyooiog Tovg eival TO00 EDGAMTOL 000 TO TOUOIG. OTHY TOUOIKY Yopd, o Tapoovpfody omo tov

EKQOPIoUO Kal TIOTEYOVY OTL VTOPEPOVY amo younin owtoektiunony. (Guardian, 2011)

4.4 Awa@opég eOAov oty £Kk0eom Piog
‘Oho avtd oL XPOVIA, Ol YUVOIKEG eKTiBeEVTAL TEPIGGOTEPO oTN Pla, omd O, Tt o1 AVOpEC, Kal
avtd ovpPodilel pe peréteg Plag, mov oyetileton pe v epyacio (Chappell et al., 2000).
Qo61660, UEPIKEG TPONYOLUEVEG UEAETEG, ExOLV Oei&el OTL Ol vdpeg 6ToV TOUE TG VYElag /
yoylatpikng epovtidag (Ametz et al.,, 2000, Carmel & Hunter, 1993) é&yovv oyetika
VYMAOTEPO KivOLVO va VTOGTOVV Pion amd OTL Ol YuvoiKes. Xe [ UEAETN, OYETIKA WE TIG
Srapopéc petald TV eUA®V, 660V apopd TV ékbeon ot Pla oty gpyacia, dOmGTOONKE OTL
01 AVOPEC NTOW GYETIKA TEPLGGOTEPO ekTEDEEVOL 61T Plo. 68 EMAYYEALATA TTOL KLPLHPYOVLV Ol

YUVOIKEG, OTMG Y10, TUPASELYIO 1 VYEIOVOUIKT TEPIBOAYM KOl 1] KOWV®VIKY £pyacio, VO Ol
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YUVOIKEG NTAV OYETIKA MO EKTEOEIUEVEG OTO, KAVOPOKPUTOVUEVOY EMAYYEAUOATA, OTMG YN
TOPASELY O O LETUPOPES KAl O ypnuatomiotmtikdg Topéag (Hogh et al., 1999). M eénfynon
Y10, QUTEC TIG OLUPOPES, AVAUESH GTA, PUAM, LITOPEL va, tvarl OTL TNV YuyloTpIk mepiBaiym, n
Blo cvyva AauPdvel yopa, OTOV TO TPOSHOTIKO TPEMEL VO YPNCUYOTOWGEL OVVAUN | VO,
nepopicel tov acBevn (Bjerkly, 1999) kabhg emiong ko oe opiopéva mhaicia, OnmM¢ o€
KAMVIKEC KOTAOTAOEL, VLRAPYEl 1 7EmOIBNoN OTL 1O TMPOSHTIKO, Oa TPEmel va, eivat
TEPIGCGOTEPO AVIPIKO amd OTL yuvaikeio, Adyw xwvovvov Piag (Carmel et al., 1993). Ztov
YPNUOTOTISTOTIKO TOUED, Ol YLVOiKeS ¥E1PilovTal cLXVA TN UETOPOPA YPNUATOV UE TOUG
TEMITEG, KOl €10l elval o ektebeéveg oe Kotaotdoelg Plag. Mo axoua e€fynon, v
UEPIKEC amO TIC dpOopEG UAOL oty £kbeom Plag, umopel emiong vo eival to yeyovog Ott
VIAPYEL UI0 TAGT Y10 OTIS TNAEQOMVIKEG KOl EPOTNUATOAOYIOKEC EPEVVEC, VO, QTAVTOLV

TEPIGGOTEPO YLVaikeg omd OTL dvopeg (Siemiatycki, Campbell, Richardson, & Aubert, 1984).

Ytv épevva: «Bullying at work, health outcomes, and physiological stress response» (2006)
dev domictmbnke Kapio dtapopd Hetald Twv QUANY, OAAL QoiveTol va VITGPYOLY SLOPOPEC ,
OXETIKO pe Tnv éxkbeom tovg o SLoAPESTO TEPAYUATE, OTOL Ol YUVOIKEG OVEQEPQV
ueyoAvtepn ékbeon omd 611 oL Avdpeg. Xe TOMAEG TPONYOUUEVEG UEAETEG, GYETIKE UE TOV
EKQOPISUO Kal TNV TOPEVOYANGCT OTNV £PYOGIO aVAPEPETOL OTL Ol YUVOIKEC KOTUYYEAAOLY
TEPIGCGOTEPO TOV eKPoPioud omd tovg avopeg (Di Martino et al., 2003), oumg, avtd TO
amoteAéouato 0ev elval mdvta mov oyetilovial ue Tov apBud tov epyalOUEVOY avop®V Kol

yovaik®v otig épevveg (Zapf et al., 2003).

Ot dwpopég, uetalh Tov @UA®Y, omv ékbeon Tovg oTov gpyacikd ekeoPioud &yovv
depevvmbet oe apketég peréteg, (Cortina, Magley, Williams, & Longhout, 2001; Quine,
1999; Niedl, 1996; Richman et al., 1999; Keashly et al., 1994; Zapf, Einarsen, Hoel, & Vartia,
2003; Bjorkqvist, Osterman, & Lagerspetz, 1994), aAld péypt oTIypnG T0 ATOTEAEGUATOL
glval acan.

O1 voBécelg Kat o1 eENYNGCELS, OPKETES, ALY Glyoupa LILAPYEL EPEVLVITIKO EVOLAPEPOV Y10 TO
UEALOV, va, dlepeuvnBoly ot 01apopég, HeTalld TV VAWV oTNV EKOECT] TOVG OE EMOETIKEG
CLUUTEPIPOPES, o€ emayyéApota mov  pmopel  vo  yapokmnpilovror, elte o¢

KYLVOIKOKPUTOVUEVOY EITE OC KAVOPOKPATOVUEVAY.
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KE®AAAIO 5: Kivovvor otnv Epyacia
O epyaoc1akog ekQPOPIopdg aVIKEL GTOVE YUYOKOIVOVIKOUG ENOYYEAUATIKOVE KIvOUVOLG. ‘Oumg
dev elval 0 HOVOG, VTAPYEL EVOG UEYAAOS «KATOAAOYOC» KOTAYPUPNG (QOIVOUEV®V Kol
PVNTIKOV GLVOIGONUAT®OY TOV ONUIOLPYOVVTOL UTd KO GTOV YDpo epyacias. Xto Kepdioio
5, mopovcialovrar ot Puyoxowvovikoi Enayyeiuatikoi Kivéuvor kabang kot 1o Kowvovikd —
Owovoukd kdéoto¢ mov mpokaiovy. [ivetar avogeopd ot emmT®oel Tov Epyociakol

Exgofiopot kot téhog, Tpoteivovral tpdmot dtayeipiong tov Puyokovemvikdv Kivduvoy.

5.1 Yuyoxkowmvikoi Enayyeipatikoi Kivovvor
Xouewva pe tov Atebvn Opyovioud Epyalopévev (1986), o1 woyoxowvwvikoi kivovvor
TPOKOTTOVY OO TIG OYECEIS QAANAETIOPOONS HeTOLD: 0’ EVOS TOD OVTIKEIUEVOD THS OPYOVWONS
KO THS OI0IKNTIKAS TPOKTIKNG THS EPYOCIOS O 0E0OUEVO EPYOCIOKO TEPIPAALOV KoL ap’ ETEPOD
TV IKOVOTHTMY KO TOV OVOYKOY TV epyolousvay. Avtég o1 oyéoeis odiniemiopoons ovvoral
Vo, ETNPECOOVY THY VYEIOL KOl THY OOPOAEI TV EPYOCOUEVWIV UECW THS TPOCWTIKNS TOVS

OVTIANYNG 0ALG KOu [eam TS PUOIKNS TOVS EKbeons o€ avTES.

H Emutporn Avortepov Embewpntav Epyosciog (2012) avayvopice 0Tl 01 YOYOKOWOVIKOL
kivduvolr Tov ogeilovtal 6NV €pyucio. OmOTEAOVY Uio OO TIC ONUAVTIKOTEPES GUYYPOVEC
TPOKANGELS Y10, TNV VYElX Kol TNV acPdAeia Kol cuoyetiloviol pe TpofAnuata oTov ympPo
gpyaciag, Onm¢ TO €PYaclokd Ayyos M Pilo, ol TapPevoyANGELS Kol O EKPOPIGUOS 6TO XMDPO

gpyaciag .

‘Etor, m Emupom (Senior Labour Inspectors - SLIC), petd v ovayvopion Ttov
YUYOKOIVOVIKGOY KIVOOVOV TOV 0QeiAovtal otV epyocia, odnyndnke otV TpayUoTOnoinon
EKGTPOTEING Y10 TOVUG YLYOKOWVOVIKOUG Kivouvoug. I Tov okomd g, omuovpynonke pio
OHAdN EpYaciaG UE EKTPOCHOTOVE 12 KpUTOV HEADY, UE EXIKEQUANG TN Zoundia, N omoia, To
2011 oyedlace v ekotpateia. To kOplo kabnkov Tng ouddog epyosiag Moy 1 avamTvén
evOC GLVOAOL EPYOAEI®V YO TNV EMBEDPNON TOV YUYOKOWOVIKOY KIvOLV®VY, TO omoio Oa
¥pNoonom el TG0 KuTd TN O1dpKELD NG EPpYUGiog 060 Kal pHeTd. O 6TOX0C NTaV 1 AVATTLEN
gpyorelov Yo ™MV KAALYTN TOV OVOYKOV OA®V TOV KPATOV UEADV Kol TO TEGI0 NG

EKGTPOTEING EIVAL EKTIUNGELS YLYOKOWOVIKOD KIVOUVOU.

[Mpokeipévovr va O1evkoAvvBobY ol embBempnoels, OwTeétnke oe OAheC TIC YADGGEG TG
Evponaikng Evoong (EE) apomapockevastikd £yypa@o, &va QUAAIOI0 TNG EKCGTPOTEING,
EVag 00N YOG Y10 TOVG EMBEMPNTEC KOl TOAAD epyaAreia, (GUVOAQ EPYOAEI®V).
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[Mopdtt To VOUIKE cLGTHUAT OLPEPOLVY atd TO Eva KPATOG MEAOC 6TO GAAO, Ol EAAYICTEC
oonyieg TapPEYOLY TNV KON VOUIKY Bdomn Yoo TV ac@aielo, Kol Ty vyeia tov epyalopévmv.
H odnyia 89/391/EOK oyetikd pe TV €QUpUOYn UETPOV Y10, TNV TPpohonen g PeAtimong
™G ac@dAciag kot ¢ vyelag tov epyalopévav katd v epyacia (H Odonyla [TAaicio) &xet
uetapepbel otV ecmTEPIKT vouobesio OAmV TV kKpatdv peAdv g EE. To épbpo 5 ¢
Odnylag IMiaicto dnimverl 6t «O gpyoddtng vroyxpeovTal va cEac@aiilel TV ac@diswa

KOL TNV VYEL0 TOV pYalopnEévev ¢ IPoS OAES TIG MTVYES TG SPYUGLUSY.

Anidvovtag O0tL 1 moapevoyAnon kal n Pio oty gpyacio eival amapddexteg, To 2007 o1
EVPMTALOL KOWMVIKOL eTaipol oAokANpwoay T Zvpgwnvia [TAaicto yo v Hapevdyinon kot
) Bia omv Epyosio. H Zvpugpovia mepiéyetl pio meptypa@n| g mapevoyAnons kot g Plag
Kol TPOTOVG Y10 TV OTOTPOTN, TOV EVTOTIGUO Kol T Olayeipior autdv TV Tpofinudtoy. Me
o10Y0 Vo e€acPaAicovy OTL KEOE YDPOC epyaciog Exel pio TOMTIKY TPOGSAVATOAIGUEVT] GTO
amotéleocua, 1 omoio OVTIUETORILEL To TPOPAnua ¢ Plog amd Tpitovg, ol gvpwmoiot
KOwmVviKol Taipol cuppdvneay yia i [oAvtopeakég Oomyieg yoo TV AvTueT®moN TG
Biag xat g Hapevoyinong oty Epyacio and Tpitovg. Or Odnyieg opilovv to mpaktikd
ot TOL PUTOPOVY VO, TPAYUATOTOIGOVY Ol £pY0J0TEG, Ot EPYALOUEVOL KUl Ol EKTPOCHTOV

T GLVOIKATA, TOLG Y10, TN UEIMOT, TNV GOTPOTY KL TOV UETPLAGHE TOV TPOPANUATODV

Xouemva pe 1o apdpo 6 g Odnylag [Miaiclo, o epyoddm g «mpofaivel oe extiunon Towv
KIvOUVOV TOL 08V UTOPOVY VO, OTOPELYOOLV» Kal, GOUPOVO HE TO GpBpo 9, «o epyodOTNC
ogeiiet va, £xel ot 018001 TOL U0, EKTIUNGT TGOV VPIGTAUEVOV KOTA TNV EPYACIN KIVOUV®Y
YOO TNV OCQUAEID. KOl TNV VYEIR, SLUTEPIAOUPAVOUEVOY EKEIVOV TTOL APOPOLY OUAdEG
epyalopévov mov extifevial og 101TéPOLE Kivduvouey. Ta pétpa TpOANYMG Kot ot péBodot
EPYACIOG KOl TOUPAYWOYNG TPEMEL VA EVTAYOOUV GE OAEG TIC OPOSTNPIOTNTEG TNG eTOUPEiag 1Y/ Kat

TOV OPYAVIGUOL Kol 6€ OAQ Ta. ENimeda, apOpo 6.3.

ZOUPOVA PE TIG EVPOTAIKEC EPEVLVEC Y10 TIG CLUVONKEG €pYUoiOG KOl TNV EMIGTNUOVIKY|
BMoypagia, kdmolol emayyeduotieg doTpéyovy 10waitepo Kivouvo omd S1Gpopec HOPQEC
Blag. To 2005, ameréc copotikng Plag avaeépdnkav amd epyalOUEVOVS GTOVS TOUEIC NG
ekmaidevong kol ¢ vyesiog (14,6%), Tov UETAPOP®Y Kol TV emKowvoviav (9,8%), tov
Eevodoyeimv kal Tov eotiatopinv (9,3%) Kol TV VINPESIOV, TOV KUTASTUATOV KOl TOV
ayopav (9,2%). Tnv exdnimon copatikng Piag (amd dropa extdg ¢ etoupeiog) Pimoe to

8,4% tov gpyalopévov otV ekmaidevor kor v vyeia, to 7,4% ota Eevodoyeio kol Ta
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gotoToplo, 10 7,2% OTIC UETOQOPEG KOl TIC emKowvovieg kot to 6,8% omv mopoyn
VANPECLDOV, TOV KOTASTNUATOV Kot TV ayopmdv. H mapevoyinon avapépbnke kuplwg 6Toug
KAMbovg tov Eevodoyeimv kal Tov eotiatopiov (amd to 8,6% twv epyalopuévav), g
ekmaidevong kal ¢ vyeiog (7,8%) kol TOV UETOQOPDOV KUl TOV EMKOWOVIOV (6,9%).
Avembounm oelovarikn mpotiunon ovaeépbnke amd 10 3,9% 1oV epyalopévev oe
Eevodoyeio kal eoTioTopia, 2,7% oty ekmaidevon Kal TNy vyeia kot 1o 2,6% oT1g UETAPOPES

KO TG EMKOIVMVIEG.

Ye ovtd TOo onueio, Ogv yiveror va unv avagepbovus, oe évoav omd Tov Mo Paciko
YUYOKOIVOVIKO Kivouvo ¢ epyaciog, mov dev eivar dAlog and to dyyos. Onmg avagpépetat
am6 10 Evponaixo Topvua yia ) Bektioon tov Zuvinkov Awafioong kot Epyaciag (2005),
TO QYYOG OV OPEIAETOL OTNV €PYACIO CLYKATOAEYETAL OTIS GLYVOTEPQ AVAPEPOUEVEC QUTIEC
acBévelog Tov epyalopévev, ennpedloviog move amd 40 ekatoppvpio dtopo og OAn v EE.
MdéMoTa, N TETOPTN EVPOTOIKN Epevva. Yo T cuvonkeg epyaciag (EASHW, 2007) éoeiée
ot1, 170 2005, 10 20% tov epyalopévev and v EE tov 15 kat 10 30% and ta 10 véa kpdn
UEAN mioTevay OTL M vyela Tovg SlTPEXEL KIVOLVO AOY®M TOL EPYUCIOKOV Gyyoug (amd TOug
gpyalopévoug Tov Mmooy OTL 1 gpyacia Tovg emmpealel v vyeia toug). To 2002, 1o 610
OIKOVOUIKS KOGTOG TOL Ayyouvg mov ogethetan oty epyasio omv EE tov 15 vroioyiotke

ota 20.000 exaroppvplo EVPO.

Yrapyet €OAoyn ovvaiveon petald tov Olpopmv mpoomobeldv  emavelETaong g
BMoypagiag Yo TOUG WYLUXOKOW®VIKOLS KIVOOVOLG NG epyaciag mov Pidvovior og
ayyoyovol 1/ kai wov glvar duvatd va etvan emiProfeic. Avt 1 ovvaiveon cvvoyiletan og 10
SIOPOPETIKEG  KOTNYOPIEC YOPUKTINPIOTIKAOV EPYUCIDV, EPYACIOKDOV TEPIPUAAAOVTIOV Kol
opybvmong mov umopet vo elvar emikivovva. Tlpotetverar ta v AMOy® YOPAKINPIOTIKE, TG
gpyaoiag va, Bewpnbel oxomyo 6Tl aPopoLY TO TAUIGIO TG £PYACING 1 TO TEPLEYOUEVO TNG
gpyaoiag. Yrd opiopévoug dpovg, kabepio omd Tig ev Aoy 10 mruyég ¢ epyaciag £xet
amoPel ayyotikn xor emProfng yio v vyela. THoAAd amd To oToKEl OPOpOvY TNV

YUYOAOYIKN VYEID KO TOV KivOUVO KapO1ayYEINKN G VOGOV.
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Hivaxag 3:
Ayyoyova yopaktnpetikd ¢ spyaciag (am6 to Cox, T. otnv Evponaixny Yanpeoia yia

™V Ac@diera kar v Yyeia, 2000, Epsvva ywo 1o epyacuoxkd ayyoq)

Katnyopia ‘Opot KaBop1GHoL TOV KIVOUV®Y

[MAaicto Epyaociag

e 'Elietym KaBopiopuold opyoveTIKOV

oTOY®V,
Opyovotua] Aertovpyia TG emyeipnong ) )
e Koxn enowvovia,
T0V £pY000TN (vpumepriapfavopusvov Tov.
o Xoaunid emineda vwootnpiEng yiu v
ney€00vg, TG 00UNG, TOV OLIOLKAGLOV TG
emtivon  mpoPAnudteov Ko NV
emyEipnoNg)

TPOCOTIKN EEEMEN.
H opyavwtik aywyn Katl Asettoupyia elval moAu

, , , o Avemapkég mepifdAiov  epyaciag,
ONUOVTLKN yLa tn Slaxelplon Twy eNyeLproEwV.
nepiPdrrov  emilvong mpoPAnudTmv

Kol TEPPAAROY aVATTLENG.

Pé)og Tov gpyaldpsvov otV smycipnon

*  A1popolUEVOS YopaKTPag POAOL,
Autéc oL mnyég KwSOvwv evtomnilovtal og ) )
e X0yKpovon porwv,
moAloU¢ Topelc kat emayyéApata. H euBovn yla
o  Ymeppodptmon pdiov,
GA\a  dtopa AvAKEL O  EMAyyEAQATA  TIOU
) ) o o Averdpkelo pdhov,
agdopolv TNV LATPLKN KAl KOWWVIKA Tipdvola Kal

. . e  Ev0ivn yuo dAla TpoOcHTAL.
N petadopd MPocwWwy.

Avantoén etadwdpopiag Tov epyalépnsvov
o ZracwotnTa Kot ofeforotnTa

Autéc oL mnyég KwSOvwv evtomnilovtal og otadodpopiag,

moAloUc  topeic  kat  emayyéApata. O o YroPiBosuéc | mpoaymyt méve omd

ouvbuaopol mnywv Kwwduvou eival OuVRBEeLg T1C SUVATOTITEC TOV £pYAlOUEVOD
2

OTOUG TOWELC TNC LyElag, TV HETADOPWY KAl TWY

o Xamhi aporn,

OTNPEGLOY. o Avacpdrcia epyociag,
o  Xoaunin kowevikn aéia g epyaciog,
Evpog amo@acswv / £heyy0os amopacemv o  Mikpn cuppeToyn 6T OUOPPOCN

70V gpyalépevov TOV OTOPACEWDV,
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Autéc ol mnyég kwvSuvwv evrtomilovtal othv

TApOXN UMNpPeCLwyY UYelag Kol Oe  KAmola

EMAYYEALATA OTOV TOPEA TWV PETADOPWV.

o 'Elewym eréyyov g epyociag
(eA&yyov 18img VO T PLOPPN TNS
GUUUETOYNG).

AWTTPOGOMIKES GYEGELS NETAED TOV
gpyalépevov 6Ty epyacia
(copmeprhapfavousvig TN NYETIKNG
GUUTEPLPOPAS)

H povayikn epyacia ouvnBiletal o moAAa

EMAYYEALLATA TOU TOUEA TWV PHETAPOPWY, KAOWC

KL TOU TOPEQ TNC LYElOC KAl TWV UTINPECLWV.

o  Kowovikn 1 puoIKn aropudveon,

o  Koakég oyecelg ue Toug
TPOIGTAUEVOLG,

¢  AWMPOCONIKEG GUYKPOVGELS,

o 'ElAieym Kowmvikng vrootpiéng,

e 'ExOeon ot Pia.

YovOikeg epyaciag and To omitL.
O1 xtvouvol oyetiCovtal Pe To AGTATO MPAPLO
gpyaoiag, mpdyuo ocvvmbeg oe OAOLE TOUG

EMAEYOEVTEC TOLEIC.

e  YUYKPOULOUEVEC QAITNCELG
£PYac1oKoD Kat 101mTIKoV Biov,
o Ileplopiouévn vrootpién o610 onirtt,

o Tlpofiuota omd SmAéc Kaplépeg.

HMeprpairov kan séomhopog epyaciog

‘Evag d100e00pEVOG TapdyovTag Qyyouvg
oyetileTon pe TpoPANUATO 6TO TAUIG1O TG
YPNONE GLOGTNUATOV TANPOPOPIKNG. XTOV
TOUEX TNG VYElag, TOAA TPOPANaTa e TOV
TEYVIKO EEOMMGUO 00N YOLV GE GUYYLGT, EVD
GTOV TOUEQ, TV UETAPOPADV TA TPOPAN AT

oyetiovral Le T OYNUaTO.

[poPinuata 6cov agopd Vv aloniotia, T
S100ecIUOTNTO, TV KOTAAANAOTNTA KOl TT
CLVINPNOMN 1] TNV ENLGKELT] TOGO TOV

eEomMopol OGO KOl TV EYKATACTAGEDY.

Yyxeowwopnoc KaONKOVTOV Kal TEPLe(ONEVO

gpyaciag Tov gpyalopnsvov

Avtég ot myég Kvovvov evromilovron, o€
SlopopeTikd PobUO, KOl GTOVE TPEIS TOUEIC:
vyelag, HeETAPOPOV Kol LANPES®Y. Eyxovv

ocu(nmoBel mpofAnuota TOPwV, 16iMG 6TOLE

o 'Elieym mowiMog 1 pikpot,
KOTOKEPUATIGUEVOL 1] AGKOTO1 KUKAOL
gpyociog,

o ElAummg ypnom tov Tpocoviwny,

e Yyman ofeforomro,

o  Mikpn aéia,
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TOUElg NG vyelog Ko TNG  KOWMVIKNG

TPOVOLOG

o 'ElAieym evkaiptdv yio udonon,
o  AmoutnoEl;,

e Avermapkeic mOpol.

®oprog epyaciag / poOuiog spyaciag

O peydhoc ¢optog epyaciag Kal o ypriyopog

pUBLOC gpyaoiag arnoteAouyv ouvion
XOPAKTNPLOTIKA KAl Twv Tplwy Topéwv. Kamola
EMAYYEALATA OTOUC TOMEIC TWV UMNPECLWV Kal
Twv petadopwyv yapaktnpilovrtat amnd Pdpdiecg
METAfL TOAU UIKpoU Kal oAU peyaiou ¢poptou

gpyaoiag

o TIoh0 pikpOG 1 0 TOAD peydAog
(POPTOG £pyaciag (TOLOTIKE Ko
TOGOTIKG,),

o 'Eliewrym eréyyov enl tov pubuov,

o  YymAd ernineda migong ypdvov.

Hpoéypanpa epyaciag

H epyaocia os Bapbieg kal oL moAbwpec Bapdieg
evtonilovtal Kol oTouC TPELC TOUEIC. ZTOV TOopEd
Twv petadopwy, N EAAeldn avamavong Kat
avamnavAag cuoyetiletal e Tov KivBuvo
ATUXNUATWY OTOV XWPOo EPyaciac 1 Tpoxaiwy

ATUXNUATWV.

o Epyacia og Papodieg,

o Mn gvélKTo TPOYPAUUATO EPYAGINGC,
o Ampofirenta opapia,

o TlohAiég mpeg epyaciog N xwpig

ETKOVOVIQL.

Y10, aploTEPA TOL WIVOKA TAPOLGIALOVTaL

ol oLVONKEC NG €pyaciog, TOL EPYOUCIOKOV

TEPIPAAAOVTOC KOl TOV OpYaVIGHOU, Mall pe GYOMA Y10 TOLG KIVOUVOLG GTOVG EMAEYODEVTEC

topelc. Ot ovvBnkeg oyetilovrol pe WYuxoKOIVGVIKOUE KIvOUVOUG otV 0eld mhevpd Tov

mivaxo. Xt 0e1d oA, mapovoidlovrol ol kivouvol Aoy®m Tov dyyovg. Ot xivovvol avtoi,

VO OPICUEVEC GLVONKEG KO KATAGTAGELS, £ival OLVOTO VO TPOKAAEGOVY AYYOG TNV ETAIPELQL.

Ye autd TO TAGICL0, TPOTEIVOLUE TN YPNOT TOL OPOL TNYEC GyXOLG, OVTL 1o OyYOyOovol

mapdyovteg (stressors). H oAiayn ovuyvd ovo@épetal ¢ £vag WLXOKOIWVMVIKOS KivOLVOG.

Evrtottolg, iocmg n mbavn ayyoyovog @von

™G va, ogeideTtan oy afefordmra Kol TV

EAAEWYT) EAEYYOV TTOL OVTITPOCMTEVEL TOAAEC POPEG
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5.3 To Kowvoviko — Owkovoptko k06105 TV YUy 0KOIVOVIK@OV
EMAYYEALATIKAV KIVOUVOV
To K66TOG EMAYYEAUATIKOV OGOEVEIDV, KAl YEVIKOG TMV TPOPANUATOV ac@dAElng Kol vyelag
TV pYAlOUEVOV, TO, OTOIN TPOKVTTOLY Ot TNV VIOPEN EMAYYEAMUATIKOV KIVOUV®Y GTO XMHPO
gpyaciag, ite PLUOIKAOV EiTE YLYOKOWVOVIK®OV, ivorl 10101TEpm¢ PEYAAO Kot Taipvel S1GPOPES
HopPEC: Xuykekpluéva, Pdomn tov Tapyovtlion (2006), avarvetal o€ :

o Eocotepkd ko e{mtepkd k6610 Ecmtepikod eival 10 K66T10¢ oL enopiletar 1
emyyeipnon (w.y,.: omolNUAOGELS, TPOSTIUA, OLOIKNTIKEC KUPAGELS), VD e£MTEPIKS
etvau 10 K6610¢ WOV emMPapvver v ToAtela (w.y, . cvvTa&elg) N Tov TabdvTa.

e Ansco ko £upeco Kéotog: Apsco eivor 10 mpogovég kocTog (L
QOLGIOCUOG), €V EUPEGO TO KOOTOG TOv Ogv elval queca avtintd (my.:
STOPAYEC TNV TAPAYWOYT, YOUNAO NOKO, yapéves dpeg epyaciag Tpitwv, (nud
oV €IKOVa TNG enmyeipnong, anepyieg kAm). To k66TOG CLTO, av Kol dev yiveTon
OKOA QVTIAMNTITO, KATOLEC UEAETEG TO EKTIUOVY MG KL TETPATAAGIO TOV GUEGOV
KOGTOUG.

o Y1u0spdé ko petaPfintéd K66TO0G: XT0OEPO Elval TO KOGTOG TNG TPOANYNG GE
eminedo emycipnong (texvikog aceareiag, yatpdg epyaciag, mpoypdupato 6/veng
avOpOTIVOL duvapikov), evd HeToPAnTd eivol To KOGTOG TOL OLEAVEL pE TOV
apBuUd TOV TEPIMTAOGENV (7., OTOVGIUGUOC, AGPAAIGTPO TO 0010 ALEOUEIDVETAL
avAAOYO LE TOV ap1OUd TV aTLYNUATOV K.0.)

OmoldnToTe OUMG HOPYPY KOl VO, TAPEL TO KOGTOG NG EMOPACNC TOV EMAYYEAUUTIKOV
KvOUVOV, OloyEeTol 6 TOAAG emtineda; oTovg epyalOUEVOLS, OTIC EMYEIPTGELS ALY KOl GTO

GUVOAO TNG KOWVMVING.

5.4 Emmrtooeig tov Epyaciokov Exgofiopov
'Evag amd Toug 6Tdyoug, ouThg TG OTAMUATIKNG, sivar va ovadetyBel To @aivouevo Kabag kat

1 enidpacn Tov, TOGO o€ ATOUIKS OGO KOl KOW®OVIKO ENTEDO.

Mo cepd omd Epevveg, Aomdy, Oeiyvouv OTL 0 EPYACIOKOG EKQOPIoUOC, Tapdyel Eva, PAGHA
a6 em{EC GUVETEIEG, TOGO Y10, TO OTOYO TOL €KQOPISHOV OGO KOl Y10, TNV Opydveon,
ocuuPadifoviag pe amoTEAECUATO OO EPEVVEG Y1 TO OTPEG. ATO TNV TPDOTN KIOAAG UEAETT,
OYETIKG, L€ TO QUIVOUEVO, M TPOGOYN Elxe KLPIOC eMKEVIPMBEL GTIG APVNTIKEG ERIMTMOGELS,

amo TV eumepio mov eiyov ta Bvpata (Hoel, Einarsen, & Cooper, 2003). Qotoco, a&iletl va
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avaeepbel 6Tl amd TOV £pYACIOKO EKQPOPIGUO, ONUIOLPYOVVTIOL KOALGIOMTEG OVTIOPAUGELS)
(Hoel, Rayner, & Cooper, 1999),, kab®O¢ apketéc LeEAETEG ExouV Oeilel OTL O1 TAPATNPNTEG TOV
EKQOPIGLOD, OVEPEPUY VYNAOTEPQ EMIMEON YEVIKEVUEVOL (AYYOVE KUl YOUNAOTEPT] EPYUCIUKTY|
Kavomoinor, amd 6, Tt €Kevol Tov dev NTOV TUPATNPNTEG GE KAUTOLO AVTIGTOL(O PUIVOLEVO

(Einarsen, Raknes, & Matthiesen, 1994; Vartia, 2003).

‘Onog ovagépOnKe Kol O TAVE®, Ol TEPICCOTEPE GYETIKA UE TO PAIVOUEVO, OIGYOAOVVTUL UE TO
4Ton0/GTOYO TOL EKPOPIGHOV KUl TIG APVNTIKES EMTTMGELS GTNV VYEIN TOVE KOl TV EVTUepia
(well — being). I'a mapdderyua, o Quine, L., 70 2001, dwumictwaoe OTL 01 VOO ALLTEYTPIEG TTOV
elyov ek@ofiotel, avEPepov GNUAVTIKE YOUNAOTEPQ ETIMESU KAVOTOINGNG amd TNV EpyUsia
TOVG KOl SNUOVTIKG vymAdTEPQ EMITESQ GyXOUG Kot KATAOAWYNG. AVTO £YEL G AMOTEAEGO, Ol
OPYOVOTIKEG GUVETEIEG KOOMG KUl 1 OPYUVOTIKY avTiAnym, vo &xovv peietndel ce oAb
uikpoTEPo Pabud. Méypt oTIyUnG, N MO GUCTNUATIKA UEAETNUEVT] GUGYETION GE GYECN WE
avTd TOpED Elval 1 oyéomn petald ¢ EkBeomng o ekpoPiopd kal yuyoroykn wwicon (Keashly

& Harvey, 2005).

O epyacokdc ex@ofiopdc, PAATTEL TN CLUTEPIPOPA KOL TNV YUXOCMUATIKY VYEIL TOL
epyalopevov, odNnymvTog cuyvd ce acbéveleg mov oyetilovtol pe 1o dyyo¢ Kol GUVIGTOLV &V

duvapet Kivohvoug yio TNV vyeia.

Kotapynv aAralel 1 coumepipopd Tov atopov uéca kot EEm amd 1o £pyactko mePPAAioy.
Onwg Kol TO Ayyog £TGL KOl 1M TOPEVOYANGCN TPOKUAEL UETAPOAEG TNG CLUTEPLPOPAS,
o0MYMOVTOG OTNV OTOUOVOGT), TV Movalld, TNV ENOEivec TOV SIOTPOCHTIKMOY GYECEMY Kol
TO UETATPUVUATIKO otpec. EmmAéov mpokorel omdALI0 GUYKEVIPOONG KOU HEIOUEVN

OTOTEAECUATIKOTITO..

YUYKEKPEVE, OE OPIGUEVOLS €PYOlOUEVOUG 1 TPOSPANTIKY petayeipion &xel cofapég
EMMTOGEIS TOL UTOPEL Vo AdPovy T Hopen CVENUEVEY SUGKOMMY GLVEPYOGING, YOUNAOD
Babuov avtoyng oto dyyog, OCWMUOTIKNG OLGEOPING, KOTUYPNCEWV Kol YUYOAOYIKOV
avtopdoemy, Omm¢ SVoKOAEG oTtov VmvOo, peAayyoiio, katdOlym, omdOeia, avamTvén
SPOp®V LOPEOY Hoviag, PoPileg, Kayvmowio Kol KOTOEG QOPEG EVTovN eMOETIKOTNTA Kol
VIEPKOTMON /Ko Tdoelg avtoktoviag. ITapdAAnAo Kol To OTOTEAEGUATO TOV E£PYAGIOKOD
ekQOPiopold oV couaTiKy vyeio gival évtova. To BVpo VTOPEPEL AmO VELPIKOTNTO, Kol
NuKpovieg Kot eu@aviCel WYuyoooUATIKEG 0cOEVEIES OMMG: £AKOG GTOUGYOV, KOMTIOEG,
poPAnuata Bupeoeldolc, aptnploKn Tieo, depUATIKEG aoOEVELEC K.T.A.
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Xouemva pe épevva, 10 40% TtV BuUATOV TAPEVOYANCTG OVAPEPOLY OTL EMNPEACTNKE 1|
COUOTIKT TOVG VYeia, T0 43% 1 vevpaTikn Toug vyeia, Kat o 28% 1 oKoyevelokT| Toug Lmn
(Martno, Hoel, Cooper, 2003). AAreg maM éEpevveg omokaAvmTovy 61t 10 59% 1OV
TOPEVOYANUEVOV amoTpafnymkay omd Ty kowvmvikn tovg {on (Meschkutat, 2002), evd yia
T0 43% emnpedonke opynTikd 1 1010TIKN Tovg (o (Research of Irish Health and Safety
Authority, 2001).

5.5 Awyeipron Puyrokovovik®v Kivotvov otny gpyacia
O 7EPLOPIGUOG TOV YLYOKOWVOVIKOV KIVOOUVOV otV epyacia Ba m@eAncel v emyeipnon,
KaBhg Kot Toug epyalouevoug. Omwg cvpPaivel pe 6Aovg Toug Kivobvoug oty epyocia, Oa
TpENEL Vo 000l TPOTEPALOHTNTA TNV TPOCTAOELD TEPIOPIGUOD TOV KIVOUVMV, 1| ool givorl

eEQAAAOL KO 1] VOUIKT DTLOYPEMON.

[Ipwv @tdoovue OU®G OTNV AVIWETOTION, VRAPYOLV EVEPYEIEG Ol OMOlEC UMOPOLV Vva,
EPAPUOCTOVV, TOV, OV KOl 08V EIVAL VTOYPEMTIKEG, CLUTEPTAAUPBAVOVTUL OTIG KUAAEC TPUKTIKEG
Swxeiptong. Avtég Ba cuufdiiovy ot O1aTHPNON €VOG KAAOD €pyacilakol mepPaArovtog

aTt0 YLYOKOIWMOVIKNG TAEVPAC, OTTOL 01 epyalOpevol Ba ival LYG Kot ATodOTIKOL.

O Evpomraikog Opyoviopog, cuvepydletat pe OAEG TIC YDPES — UEAN TNG EVPMOTAIKNG EVOONC
ywo. Oéuata mov a@opovv TNV Acedieln. kor v Yyela, otnv Epyacia. @&ioviag va
gvaoOnTonomoel, pyalOUEVOVE Kot EpYO00TEG YOPM ATd TOVG YLYXOKOIVMVIKOUE KIVOUVOUG,
SMUIOVPYNGE EVa AVOALTIKO NAEKTPOVIKO 00MYO Ue Titho: «HAekTpovikdg OOMyOg GYeTIKG LE

TNV O10EIPIoN TOL AYYoLE Kol TV PuyoKoOmVIKGOVY KIVOUVOV 6TV EPYOcio.

O MAekTpOVIKOG 0dNYOC GYXEOIACTNKE Y10, VO KOADYEL TIC OVAYKEC TOV EPYOOOTMOV KOl TMV
gpyalopévoy  UIKpOV  emyelpoemy, ot  omoiot apyilovv va  mpoceyyilovv  TOLg
YUYOKOIVOVIKOLE KIVOOVOLC GToV Yhpo epyaciog katl ypeidlovrar Kabodnynon oto mphta.
TouG Pripata, Omwe, HeTalld dAA®VY: amhéc emelnNyNoELS TOL GYXOUG KUl TV YLYOKOWOVIKOV
KvOUVOV TOU  GULVOEOVTOL UE TNV EPYOCIO, EMATMOGCEIS OTIC EMYEPNCELS KOl GTOVG
epyalopéEVOUG, TPUKTIKG  ToPadEly uaTa TPOANYNG KOl  OVIIUETOTIONG  YUYOKOIWVMOVIKMOV
KIvOUVOV, TUPUTOUTES STV €0VIKY VOpoBesia, TANPOQOpieg GyeTIKG e EBVIKOUG TOPOLG KOt

TPUKTIKE, epyaieion.
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Tympa 2:

Awyeipron Poyrokowvovikov Kivoovov ety epyacia.

AUEnon tnc evalwoBnronoinonc

|

Mwayxeiplon Kivbuvwv: AfloAdynon

l

Awxxeipion Kwduvwv: Apdon Npoaywyr] TN uyeiag
MpoAnnrikeg AopBwTIKEG BeAtiwon
EVEPYELEC EVEPYELEG aVBEKTIKOTNTOC

Eme1dn 6ev katovoolv OAOL TL EIval Ol WLYXOKOWMVIKOL KIvOUVOL Kal yiotl Tpémel va. yiveTal
dayeipion Toug otV gpyacia, ival GNUAVTIKO TO TAGVO dpdong va exwvaet pe v avénon
guaicOnTonoinong ohmv kot eac@ariloviag TV SECUELGT TOVE GTOV GKOTO TN EVEPYOUG

TPOANYNG KOt OLOYEIPLIONG TOV WYUXOKOIVOVIKOV KIVOLV®OV TNV Epyacio.

To 1o PYpo, Aoy, mpwv v dpdon sivar 1 a&ordynon. ‘Erot, Aowmdy, dnpovpymibnke to
OiRA. To OiRA avomrtOydnke pe OKOMO VO MOPEYEL €0YPNOTU EpyoAsia Ta omolo, Oo
BonOnoovy Ti1g TOAD LIKPES KOt HIKPEG EMLYEPNOELS 0T O101KAGio, EKTiUnong Kivouvey. To
roytopiko tov OiRA nov avartdydnke ard tov EU-OSHA to 2009, kot yproiponoteitat 110n
and 1o 2010, Pacileton oe éva ohhavdkd epyaieio extiunong kwvdvvov, o RI&E, 1o onoio
amodeiybnke moAD emrvynuévo Ko gvypnoto. H dadikacio tov OiRA ywpiletor oe mévre

Baocikd oTddio:

1. Hpoerowpasia: To OIRA emtpénet o¢ eva PobUd OTIC EMKEPNOES, UPOV OQVTEC
QMOVTI|COVV GE UEPIKEG OMAEG EPMTNGELS, VO EATOUIKEDOVVY TIG EKTIUNGELS KIVOOVMV
ue Paon ta 01k ToVG 1I010ITEPQ. YOPUKTNPICTIKA,

2. Ilpoocdropropds: AQopa TOV EVIOTICUO TV TOPUYOVIMV OV UTOPEL VO, omoTeohy
Kivéuvo yio. Tov gpyalOHEVO KU1 TOV TPOGOIOPIGHO TV ATOUMV OV EVOEXETUL VO

ektebolv og QLTOV

3. Afwkéynen: 10 6TA010 CVTO GUVICTOTOL GTNV 1EPAPYNCT TGOV KIVOUVOV IOV £XOVV
evromiofel. T GuVEREL, N 1EPAPYNON CVTH GUUBAAAEL 6T ANYN ATOPAGEMY CYETIKA

LE TO HETPA, TTOL TPETEL VO VAOTOMO0UV TTpOTA.
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4. Ly£dwo opaong: 10 epyareio Ponbdel oty KaTApTIon o)Xediov OpdoG Kol 6T ANym

ATOPAUGEMY GYETIKO UE TOV TPOTO eEAAEYNC 1) EAEYYOL TOV KIVOOV®OV

5. "Ex0gon: TE€A0C, GUVTACCOVTOL AVTOUATOC EKOECT] Kol GYEOL0 OPAUCT|C GE EKTUTOGIUY
N/Ko1 UETOPOPTAOGYLY LOPPT YO TNV TEKUNPIMOT TOV OTOTEAEGUATOV TNG EKTIUNGNC

KIvoOvov.

Xouewva, pe tov «Odnyo Exotpateiag: Aayeipion tov Ayyovg kot tov Puyokovmvikmy
Kvdovov oty gpyacio» (2013), ot yuyokowvmvikol Kivouvol oty egpyacio. pmopobyv vo,
a&lohoyohvTat Kot Vo ovTILETOTILOVTOL e TOV 1010 GLGTNUOTIKO TPOTO OMWE Kl Ol AOUTol
kivduvort EAY, pécm ¢ e@uproyng TOL HOVTEAOD TG EKTIUNONG KIVOOUVOV KOl COUPOVA UE

U0 GUUUETOYIKY] TPOGEYYIGT), AKOAOLOMVTUC TO TUPOKAT® PriHoTa.

1. Evtomioudg tov mmydv Kivobhvov KOl TOV GYETIKOV KWOOVOV, KaODC Kol TV
TPOCHTMV 7OV EVOEYOUEVMG ekTiBevian oe avtovg. Kobopiotikn onuacia &xet m
YVOGN TOL TPOPANUOTOC, ONANOT| TTPEMEL Vo, SlacPaiileTor OTL Ta O1ELVBVVTIKE GTEAEYM
Kal ot pyalOUEVOL YOV YVAOOT] TOV YUXOKOIWVOVIK®OY KIVOOUVOV Kol TOV TPOUOV
evoelemv Yo MV gUQAVION TOL EPYACIOKOD AyYOoLS, KABME Kol OTL GUUUETEXOLV

aUPOTEPOL GT1) O1UOIKAGI0 EKTIUMNGNC TOV KIVOHV®OV.
2. A&oAidynon kal iepdpynon Tov Kivouvey.

3. Zyedlaopdc PETPOV TPOANYNG: GV Ol Kivouvol 0ev UmopolV va amo@evyBolv, mhg

UTTOPOUV EVOEYOUEVIC VO EAAYLGTOTOINOOVV.

4. Egapuoyn Ttov oxedlov Opacng TPOGOIOPIGUOE TOV HETP®MYV TOL TPEMEL VO,
Aoppdvovial, TV TOP®V TOL AMAITOVVTUL, TOV EUTAEKOUEVOV TPOCHTNOV KUl TOL

avayKaiov ypovikoh TAAIGIoV.

5. Topaxorovbnon kot emaveéétaon oe ovveyn Pdaom, KabB®OE Kol TPOTOMOINGN TOVL

o010V OPACT|C AVAAOYMG TV ATOTEAECUATOV TG O100IKOGIOG TAUPUKOAOLONoNC.
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KE®AAAIO 6: Epyaciakioc Exk@ofiopndc kar aprtOuntikd ocdopéva
Y10 Kegpdhoto 6, yiveronr pio UEAETN) OTIC OVOQOPEG YL TO, OEOOUEVO, TOV EPYUGIOKOV
ek@oPiopon, o 01ebvn kKo eAnvik Biroypagio. Eniong, oto id1o kepdiaio tibevral ta

EPEVVITIKG, EPOTNUATA.

6.1 Agoopéva, og dedvi] kKan erinvikn Prfaoypagia
Méypt kar tn dexoetio Tov “90, 610 TEHI0 TG EPYAGIAKTG Plag, Ot Epeuveg elyov emkevTpmOEel
ot 6eovaMKN TAPEVOYANOT] TOV YUVOIKAOV KOl apyoTepo TV ovopav. Katodmy, n emppon
NG TOYKOGUIOTOINoNG, MBNGE TOLC £PELVNTEG, O OlUPOPETIKA TedlD HEAETNG, KOO,
TapoTNPNONKE, OTL Ol EpYULOUEVOL VTOKEWVTOL O GLYVA GE EKQOPIGUO TTapd o€ GAAeC Plateg
CUUTEPIPOPES, CLUTEPTAOUPAVOUEVOV TNG O1dKPIoNG VA0V Kol TG poTcioTikng Plag (Dunn,
2000. Einarsen, 1999. Lewis, 1999). Evdewtikd avagpépovue o0t1 mepimov 10 9% 10OV
epyalopévov (mtocootd mov avaroyel oe 12.000.000 droua) 6e EVPOTAIKY EPELVA GYETIKE, LIE
TIG cvvinkeg epyaciog, N omoia devepynonke and 1o Evpomaixd Tdpuua yio tn Bektioon
tov Zuvinkov Awfioonc kot Epyaciog, &éxovv vrapéet Bduato mopevoyAnong otov ympo
gpyaoiag, oe otdotnua dmoeka unvav to 2000 (Paoli & Merillie, 2000). To mococtd avtd

amoterel pia EVOEIET OTL OMOTEAET EMTAKTIKN AVAYKY LEAETNG KO EPEVVAC TOL POIVOUEVOU.

Ta emonuoroyd Se00UEVO, OV TPOKVATOVV OO ELVPOTAIKEG Kol €OVIKEC EPELVEC,
KOTAYPAPOLVY TO TOGOGTO EUQPAVIONG KOl CLYVOTNTOC TOL (QUIVOUEVOL OTOV EPYUCLOKO
TANBLoUO, TIC OUAOEG KIVOUVOL OV OPaCTNPIOTNTA, TO QUAO, TV NMKIG KOl TNV KOW®MVIK
TautdTTe TOV gpyalopévev — Bupdtmy. Eriong avadeucviovtal ot TpOmoL e TOVG 0moiovg
EKONADVETAL TO PUIVOUEVO, TOVG TAPAYOVTEG TTOV GUTIOAOYOVY TNV EKONAMGT TOV PAIVOUEVOD
KOl TIC EMMTOGELS TOV 6 PAPOS TOL BVUOTOC Kot TNG emyeipnong otnv omoia epydleton
(Tovkag, AeAnydc & Kapoyempylov, 2011. Ayoko, Callan, & Hartel, 2003, Baron &
Neuman, 1998. Bjorkqvist, Osterman & Hjelt — Back, 1994)

Méypt onjuepa, apkeTéc Epevveg Exouvv deaybetl, oe O1apopeg YHOPES, Y10, VO, VITOAOYIGOLY, TO
TOGOGTO TV ATOU®Y 7OV €yovv LROoTel epyaciakd ekeofiopd. Ta mapddeiypa, To
AmOTEAECUATO, TNG EPELVOC TTOL O1eéNyON oty Zoundia &6eéav Ot 0 3,5% TOL £pyaTIKOD
duvapkot (mocootd mov avaroyel oe 4.500.000 dropn) vmpéov Ovpata ek@OPiGUOD
(Leymann, 1996). Ta vovuepa mapovoidlovv opotomteg ue 11 Hvouéveg TMoMteieg
Apepucng (Davenport, et al, 1999). Xty &pevva tov Paoli ko Merlie (2001), to 11% tov

epyalopévov omv Evpaomn &xovv Pidoel epyacioxn mapevoyAnon, eved otig Hvouéveg
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IMohreieg g Auepikng to mocootd avépyetar o€ 16,8% (T0G06TO TOL KATO TPOGEYYION

avtiotoyel évag otoug €€1 epyalduevoug) (Namie, 2000).

Avto ov lomg Ba fTay avapevouevo, oNAadT, 0Tt 660 TEPVAVE Ta, YPOVIA KOl UEAETEITOL TO
(OVOUEVO, TO TOGOOTO B0 PEIOVOTAY. AVGTUY(DC, OUMC, Ol EPELVEG Oglyvouy TO avtifeTo.
‘Epevva mov apayporonombnke to 2007 and 10 Ivoetrovto Epyaciakod Exeofiouod otig
Hvopéveg Tlolteleg Auepwng oe 7.740 dropa, 10 37% TOV ATOU®Y TOV GLUUETELYOV

Mrocav ot Exovv mapevoyindel (Motin 2009).

Q¢ mpoc TO QUAO, TOMAEC HEAETEG E€YOLV OMOKOAVWEL OTL Ol yvvaikeg Ppiokovrol cg
ueyoAvTepo Kivovvo Bupatonoinong om’ ot o1 avopeg (Notelaers, et.al., 2011. Kaya, Ahi &
Tabak, 2012). Avt 1 yevikn T1don emPePaidveror kot amd Tig HeAéTeg mov Exouvv deaybel

oe evpomaikéc yopeg (D1 Martino, Hoel & Cooper, 2003).

Mo véa perétn (2016) mpayupotomombnke kol Yo, vo, SEPEVVIIGOVY TEPIGGOTEPO TIG
EMMTOGEIS TOL £XEL 0 EKPOPLopog otV vyeia TV epyalonévov. Mo SIETGTUOVIKY oudoa,
an6 to Hovemomuo g Komeyydyng, e€étace éva acuvnBiota TAo0610 GOVOAO dedoUEVHDV
7OV GLAAEYTKAY TThve amd 3.000 Aavoig epyalopévoue. Ta amotelécpata Toug £6eéay 0T
o1 GvOPEC KAl Ol YUVOIKEG AVEPEPAY TOVG 1010V¢ TOTOVG APVNTIKNG, EMOETIKNG GLUTEPIPOPAC
a0 TOVG GLVOOEMPOVG KO TOPOUOLES OPVNTIKEG EMTTMOELS GTNV VYEIO TOVC AUECMG UETE.
a@ov 0&xBnkav ekpoPicud. Qotdc0, UETE TOV EKQPOPIoUO, Ot dvdpeg Kat Ol Yuvaikes gatvetal
va eiyav TOAD Ol0popeTikd amoteléouato otV pakporpoBeoun vyeio (Eriksen, Hogh &
Hansen, 2016). Eziong, moapdro mov ot avopeg Kat ot yuvaikeg Biovouy, Bdaon tng épevvag, o€
ueyoro Pabud tic id1eg cvUmEPIPOPEC EKPOPICUOD GTO YMPO EPYUGCING, TO OMOTEAEGUOTA

delyvouv OT1 01 AVOPEG KAt O1 YOVAIKEG ElY0V OTOKAIVOLGEC OVTIOPAGELS GTOV EKQOPIGUO.

O AOY0g oL 01 AvOpES KO O YUVOITKES £pYULOUEVOL OVTIOPOLY GTOV EKQOPIGUO S1UPOPETIKE,
etval aoaPng Kot Ol GLYYPUQPElS TPOEOOTOIOVY OTL Ol EMMTAOGELS TOL eKPOPLoUol elvar
SUGKOAD VO EVIOMIGTOUV KOl VO OmOHOVMOoDV, Ge oyéon UE GAAOVE GLUVOLOGTIKOVG

napayovreg (Wolke, Copeland, Angold & Costello, 2013).

To pueyahdTepO TOGOGTO TOV EPELVAV OVAPEPOVTUL OTIC OPVNTIKA ATOTEAEGUOTO GTNV LYELL
TV epyalopévey KaBMG Kol oTig TOAD GOPRUPEC GUVETEIEC Y10, TOLC OPYOUVIGLOULS
AVOOEIKVOOVTOGC TNV QVAYKT] EQOPUOYNG CTPUTNYIKOV Yyl TN Uelwon N v eEdAeym TOL

ekQoPiopov.
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6.2 Epevvntika Epotipota

O gpyaoiaxdg ex@oPionde, opiletor m¢ £vo QUIVOUEVO UE GUYKEKPIUEVES QPVNTIKEG EVEPYELEC.
O oploudg TOL KOl 1) GVAYVOPIGT TOV OmOTEAEL, U0 amd TIC SUGKOAEG OTNV WEAETN TOL
eawvopévov. ‘Etol, ta epotiuata mov Ba Noeke va BEGEL, apyiKd, 1 CLYKEKPIUEVT] EPELVA,
7po¢ diepevvnon, elvar av 1o delypa avrikouPdvetarl 0t fudvel epyaciokd eKPoPopd Kabmg
EMIONG KOl TO101 TUTOL EKPOPIGLOV eu@avilovtal o GuyVd.

Enmiong, otdyog g épevvog elvan va, peEAeTNoel kal v ocvoyétion (1 un) Oplouévav
YOPOUKTNPICTIKOV UE TOV €PYUCLOKS eKQoPiopd. EmiéyOnkav cvykekpluéva, atopukd Kot
EMOYYEAUATIKA YOPUKTNPIOTIKO KOl 7O avaAvTikd: to ®Oro, m Hiwia, n Exmaidevon, o
Ténog katowkiog, 1 Oéon epyaciog, to Xpovia Erayyehpoatikng eumepiag, ot OKoVOUIKES
Amohaféc, Ta ZOUATIKA YOPUKTNPIGTIKG, OT®G, TO VYOS Kol T0. KIAA Kot 1 Xtdon (mng

(161080&0¢/ama1o1600£06).
‘Etot, opiotnkay to epguvnTIKG EPOTNUOTOL

» To xdfe &va yapoKTNPIoTIKO, EYEL OTATIOTIKA CMUOAVTIKY OETIKN GLOYETION UE TOV
EPYACIOKO EKQOPIGUS, TOL TPOKVATEL OO TNV TEAELTAIN, EPMTNON OVTO — OVAPOPAC
[Epdmnon Epyoociaxod Ex@oficpov] kot v Asrrovpykr] pébodog [Epyaciaxdc
Exgofiopog (Zuvoho)];

» To xdBe &vo yapuKTPloTIKO, £YEL OTOTIOTIKG OMUOVIIKY OETIKY GLUGYETION WE TIG
EPWTNGELS TOV EPWTNUATOAOYIOL TMV OPVNTIKDV EVEPYEIDYV, IOV oyeTilovral Ue ToV

ekQoPioud Tpog TV epyacia, TO GTOUO Kol GOUATIKO EKQOPioud

» To xdBe &vo yapuKTPIoTIKO, £YEL OTOTIOTIKG CNUOVIIKY OETIK) GLGYETION UE TIG
Sl00TAGEI,  €PYOOIOKOD  €KQOPIGHOV  TOL  gpoTNUATOAOYiov  (mPog 1O

dropo/epyacio/copuoTiKog),

» To @VAo, ovadEIKVEL GTATIGTIKO CNUAVTIKEG OL0POPES, LE TOV EPYOCIUKO eKQOPioud,
7OV TPOKVTATEL A0 TV TEAELTAlN EpdTNON OWTO — avapopds [Epdtnon Epyaciakov

Exgofiopot] kot v Asttovpyikn pébodog [Epyaciakdc Exeofiopdc (Zvvorko)];

» To ¢@OAo, OVOOEIKVUEL OTATICTIKA CNUAVTIKEG OPOPES, He TNV KGPe Oldotaon

EPYAC10KOD EKPOPIGUOV;
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KE®AAAIO 7: MegBoooroyia 'Epeovag
Y10 Kepdhoo 7, mopovoidleton avarivtikd 1 MeBodoroyio g €pevvag, mOL 0QOPA TO
delypa, ta OMUOYPOEIKG oToKElR, KaODC Kol Ta EPYOALin, TOL YpMCILOTOMONKAY Yo TNV

GLALOYN TV OEOOUEVOV.

7.1 MegBodoroyia

Yrdpyovv tpelg KOpleg uEBOOOL Yyl TNV TOGOTIKY UETPNGCN TOL EKEOPISUOD GTO YMDPO
epyaciag. H mpotn elvar n vrokeevikn pEBodog, ntdvtag omd Tovg CLUUETEXOVTES KATA.
OGOV avTIAaUPAvovTaL TOV £0VTO TOVE OC BT EKPOPIoUoD GTO YDPo epyaciag, ue Paon
EVOL OLYKEKPIUEVO OPIoUO Tov ekpoPiopod. H devtepn eivar m Asttovpyikn pébodog M 1
uéEBoOOC, e fAcT TO KPITNPLO0, OTOL YPTCIUOTOIOVVTAL GE O1APOPU. EPOTNUATOAGY1N. AnAadn,
SIVETOL GTOVC GUUUETEXOVTEG M0 MOTO UE QPYNTIKEG TTPAEEIS OTO YDPO EPYUSING KUl TOLG
ntettar va toekdpovv ovtd mov Exovv vrootel. H tpitn etvan évag cuvovaouds tewv 600
TPOoavVaPEPBEVTOV neBOOMV Ko Bempeitar OTL lval 1 KAAVTEPT TPOGEYYIOT Y10 TN UETPNON
™G mapevoyAnong oto ywpo gpyaciag (Lutgen-Sandvik et al., 2007; Mikkelsen & Einarsen,
2001; Nielsen et al., 2011).

2TV GUYKEKPIUEVT] OUTAMUATIKY, YPNCILOTOmONKE 1 Tpitn néEBodOG, Ao, cuvdvdoTnKe M
VTOKEWEVIKT KOl 1 AEITOLPYIKN HEB0SOC. TTo cuyKeEKPIUEVO, GYETIKA UE TNV AEITOLPYIKN
uébodog 00bnKke 10 gpmnUoTOAdYl0: «The Negative Acts Questionnaire - Revised (NAQ -
R» (utop.: Epomuotordyio Apvnrikov Evepyelidv — AvabBewpnuévo) mov amotereitan amd
£Vl GOVOAO 22 epOTHCEMY UPVNTIKOV TPAEE®V KAl Y10, TNV VTOKEWEVIKN HEBOJO, LINPYE UId.
akopa epdtnon (23") mov S1votav Evac GUYKEKPIUEVOC OPIGHOC TOL eKQOPIGUOD Ko Empens

va BaBpoAoynooLvy TV GLYVOTNTA EKOEGTC TOVEC GTO PAIVOUEVO.

2TV GUVEYELN EMAEYTNKOY CUYKPULEVO ATOUIKE, KOl ETAYYEAUATIKA YOPOUKTPIOTIKG, OTMG,
TO VYOG, To KIAG, TO @UAO, M MUEPOUMVIO YEVWNGE®C, M EKTOIOELOT), 1 OIKOYEVELNKN
KATAOTOOT, O TOTOG KOTOWKIG, 1) BE0M epyuciag, Ta ¥pPOVIN, ETOYYEAUATIKY EUTEPING, O VYOG
uisbov kabmg kot 1 otdon Long (ae10d0£oc/amic1000£0¢) mpog Olepebvnion cuoyétions (M

un) UE TO PUIVOUEVO.

YT0V¢ TVOKEG, 1) VTOKEWEVIKT] LEB0OOG avapépeTan oG: « Epdneon epyasciaxod ekpofiopod»

Kol 1 cuvolkr| fabporoyia Tov epotnuatoroyiov, o¢: «Epyaciaxkog Exeofiouog (Zovoro)»
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2ty épevva, Aomdv, LEAETHONKE:

1. To oTOUIKA KOl ETOYYEAUOTIKG YOPAKINPISTIKE o8 oxéon ue v epmtnon Epyoaciokov

Exgofiopot kot pe tov Epyactiakd Exgofiopo (Xvvorikd).

2. Ot epOTOELS UPVNTIKOV EVEPYEIDY GE GYECN HE TO OTOUIKO KOl ETOYYEAUATIKG,

YOPOUKTNPICTIKG.

3. Ou1peig (3) dwotdoelg epyoastakod ek@oPiopol (aTduov/epyaciog/couatikdc) oe oyéon

LE TO YOPKATNPIOTIKA.
4. To VAo ce oyéon pe v epdon Epyaciaxkod Exgofiopnol kabmdg Kat pe T1¢ S106TAGELC.
5. O Epyaoctaxog Exeofiopdc (Zuvolkd) pe 1o Kabe yapoktnpioTikd EexmpioTd.

Mo mv avéivon dedopévev ypnooromdnke n texvikn Spearman koo ko 1 One Way

ANOVA.

7.2 Agtypa
H pébodog mov ypnoyomombnke yio m 0eéaywyn e £pevvag Kal Tr GLAAOYN OEO0UEVOV
NTav 1 HEBOSOG TG CLUTTMOUATIKNG SEIYUATOM oG, Aev VINPYE KATOL0¢ TEPLOPIOUOC (.Y, :
NMKoKOG 1 oTdNToTE GAAD), OAAL O KABe Evag HmOpPOVGE, VO GMOVINGEL, OVAAOYO UE TN
SwPeodémro. Kol TV Tpobupict TOL, VO GUUUETACYEL OTNV EPELVO, TPOKEWEVOL TO.
QTOTEAECUATO, VO, UMV EXNPEACTOLY, 0O ampoBuun cuuuetoyn. Anuovpynonke, pe m ypnon
TOV O100IKTVAKOV epyaieiov google forms, évag ouvoeopog (link), apykd e To SNUOYPOPIKA
oTolEln Kol apyotepo pHe TO POocKO £pOINUOTOAOYIO TNG £pevvas. O GLYKEKPIUEVOC
oUVOEGHOG, TOMOBETNONKE Kol yvooTomombnke, oe SPopovS 16TOTOTOVS KOWVMVIKMY
diktomv, dnwg 10 Facebook. O anavinoelg, cuykevipmonioy, 1o 2017, anokAE1oTIKG HECH
google forms. H epappoyn mapeiye tn duvatdtto amevbeiog amoSTOM|G TMV OE00UEVMV GTOV
gpevvnTn o  popen apyelov excel, daTNPOVIOC TOPGAANAQ TNV avovopia  ToV

GUUUETEYOVTOV.

‘Ocot anavtohooy TO EPOTNUUTOAIYIO, GTNV EICAYMYY], VINPYXE U0, cOVTOUN Tapdypapog,
OV UTOPOLGAV VO, EVIUEPMBOVY, 1o TNV EPELVITPIL KABMC Kot ToV okomd NG épeuvag. Ot
OMOVTNGCEL, MTOV OVOVUUEC KOl EUNICTEVTIKEG KOL OULTO  OVOYPAQ@OTAV KOl  OTO
EPOTNUATOAOYI0 TPV TIS amovinoels. H épevva ékheloe otav cuumAnpmonke 1o delypa N=
100.
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7.3 LMoY ONUOYPUPIKADV GTOLYEI®MV
H ovuuetoyn oty €pevva Ntav €Behovtikn eved 1 epeuvnTikn dadikacio mepidduPave
CUUTANPOOT] TOV KAMUGK®V G€ aTOUIKO eminedo ywpic v mapovsio M mapéuPfacn tov
gpevvnTn. Aev vanpée mpooceopd Kamolag avtouolPne (.Y, YPNUUTIKY apoln 1| CLUUETOYN

oe KAMpmo Y10 KATOo10 0Mpo).

IMa va oAokANpmBel qut 1 HEAETT), ONIOLPYNONKE U1, SNUOYPAPIKN KAIUaKo SESOUEV®V, LE
Baon to YapoKTNPIoTIKA, OV OB NOEAe Vo HEAETNOEL M| GLYKEKPIUEVN €peuva, Pdon g

BipMoypagiag
ITo cvykekpluéva, Ol GLUUETEXOVTEG KANOMKOY VO ONADOGOLV:

o OO0 (Avrpag/ Tuvaika),

o Hiwio (LEc® TG NUEPOUN VIS YEVWNGE®C),

e Mopontikd eminedo (Anpotikog/ Iuuvacio/ T.EE/ Avkeio/ T.EL/ Tavemotmuo/
Metantuyiokd/ Adaxtopikd/ AAAo),

o Owoyevelokn kotdotaon (avOmavtpog/m, mavipepévog/n, owalevyuévog/n M
YOPIOUEVOC/T Kol yNpoc/a),

o Tomog dwopovng, (ue peydireg TOAEIS / TEPLPEPEIOKES TTEPLOYEG),

o B¢on epyaciog (vrdAiniog / vrevBuvog (manager) TUNUATOG SIOIKNTIKO TPOSHOTIKO/
TPOESPOC OpiAov),

o  Xpovia emayyeAuatikng epmelpiog (uEypt 3 €, 6 £tm, 9 &t ko dve Tev 9 &),

o Yyoc ueBov (uéypt 600€, 1.000€, 1.500€ kot dve tov 1.500€),

o Ilw¢ avrihapuPdvovtar Tov €avtd TOUG (MG1000E0¢ / amactod0ENC), Kat, TEAOG,

e To Gwyog xat 10 fapog Toug.

7.4 Epyaieia
Mo mv épevva ypnooromBnke to epwtnuatoroylo: «The Negative Acts Questionnaire -

Revised (NAQ - R)» (utop.: Epotuatoroyio Apynrikdv Evepysidv — AvaBempnuévo).

H cMpoaka NAQ &xel ypnoponombet evpémg oe peréteg oe yopeg g Boperog Evponng, Tig
HITA o1 tov Koavodd, amoé 1o 1990 émg to 2009 (Nielsen et al.,, 2011). Zyetkd, pe v
otabon tov, To NAQ-R &yel otabuctel oe apketég yopeg, omwg v lorwvie, Hvouévo
BaociAeio ko tig HITA. Meréteg ot NopPnyia, £0e1éav ecmTEPIKN GLVOYT, TOL KLUOIVETOL
oto miaicio Cronbach Alpha 0,88 - 0,90. Xto Hvouévo Baociielo, ypnoiponombnke ce &va
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etepoyevég octypa 5.288 epyalopévmv kot amokdivye vymin ecwtepikn cvvoyn (Cronbach

Alpha 0.90).

Yy EAAGOa, petagppdotnke n eAANVIKY Ekdoon (LEcH TG TeEXVIKNG «Back Traslationy) ko
otabuiomnke, t0 £€tog 2013, o épevva mov mpaypartomombnke oe 265 waOnynTég
apotoPaduag kot devtepoPdOutag ekmoidevong.  Emilong, omyv 1010 épevva, £ytve €Aeyyog
™G eykvpdmTag kKol TG aéomotiag, NG eAAnvikng éxodoomg (Kakoulakis, Galanakis,

Bakoula-Tzoumaka, Darvyri, Chrousos, Darviri , 2015)

Azewovilel eEopetikn gyKupoTNTA Kpurrnpiov Ko dopikn gYKLPOTNTA.
Ye ouvdvacuo pe v «Latent Class Cluster» (LCC), 1o epyoieio amodeiydnie KaTtdAANAO Y10,
v OlupécEl Tovg £pyalOUevovg oe JlaPpopeTikd eminedo (opdodeg) ékBeong oe expofioud

(Einarsen et al., 2009; Nielsen et al., 2011).

Y10 NAQ — R 06gv vrdpyovv ava@popég otov Opo «EKPOPIGUO», OAAL KoTUypdQovTal Ol
evoyMTikég cvumepipopéc. TTo ocvykekpiuévo, meptropPdvel 22 S10pOpETIKOVS TUTOVE TV
AVETOOUNTOV KOl OPVNTIKOV GUUTEPIPOPOV, TOL KLHOIVOVTOL Oomd TIG EUUECEC KoL
«OTOVAEG) EVEPYELEG, OMG Y10 TOPAOELYUO TO KOLTGOUTOAMO, WEYPL TIC GUEGES, OMMG Y10

TOPASEIY LA Ol AMEIAEG KO T) COUATIKY KUKOTO o).

To «Epotuatordyio Apvnrikdv Evepysiovy (NAQ-R) kokdmrer 1peig (3) olaotdoelg
TAPEVOYANONG:

1. Ex@oPiopog oxetika ps v gpyasia: ExOpun coumeprpopd pe okond v ££0d0
Tov atopoL amd TV epyocio. o mapddstypa mapakpdrnon TANPOPOPIOY

Epotoeis: 1, 3, 14, 16, 18, 19, 21

2. Exkg@ofiwopdg oyxstikd pe to dropa: ExOpicéc npaéelg evavtiov tov atdpov. INa
TOPASELY A S1000T KOVTGOUTOM®MY KOl apyNTIKOV enuav. Epotoeic: 2, 4, 5, 6,

7,10, 11, 12, 13, 15, 17,20, 8

3. Zopotikog skeofwepog: Eyxbpwéc mpdlerc pe eumioxn tov ohporoc. o
Tapadelypa 1 221 apynTikn Tpdén TopamEUTEL EVOEME 68 COUATIKY KAKOTOIN o).

Epotoeig: 9, 22

IMpokelpévov va mpocolopioTtel, N cuxvOTNTA TNG £KOECNC, 68 CLUTEPIPOPEC EKPOPIGLOV,
ypnowonoteitar n kAipaxo Likert, pe 5 amoavimoelg emhoyng (1.11oté; , 2. Xmévia;, , 3. Mo
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eopa ava unva; , 4 EBoopadiaia;, , 5. Kdbe Huépa;). Znteitat, Aowmodv, amd Toug epmtnOEvTeg
VO OTOVTIOOVY, KOTA TN O14pKeElo TV TEAevTaimv £E1 unvdv, TOG0o cuyva £xovy voPAndet
oTIg 22 apWMTIKEG TPAEEIC TOL EPMTNUATOAOYIOL, HE Pdon NV eumelpia TOVG GTO YDOPO

epyaoiag tovg (Einarsen et al., 2009).

Ta oanoteAécpota TV omaviioemy kvuaivoviar and 23 €wg 115 movrovg. Emiong, oto
EPOTNUATOAOYI0, TeplAapPavetal por yevikny epmtnorn (231n), O6mov avaypaest &vov
CUYKEKPIUEVO OPIoUO ek@oPiopon, Kot (nteitorl omd TOLG GLUUETEXOVIEC VO, ONADGOLY,
HEG® NG ueBOSOL aVTo — emonuoveng, To Babuod otov omoio aicBdvovtal 0Tt Exovv extebel
og oUTO TO €100¢ GLUTEPIPOPAC. AT 1 EpdTNon Uropet va, ypnoorombet wg va, OeikTNg
YEVIKOU  eK@oPiopot/ekpofiopod otov yhpo epyaciag, KoOMG Kot ®¢ &vag OelkTng

EYKVPOTNTOG GE GYECN UE TIG GAAEC EPMTNGELS TOV EPOTNUOTOAOYIOV.
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KE®AAAIO 8: Anoteiéonata 'Epevvag
YT0 GUYKEKPIUEVO KEPAANLO TOPOVSIALOVTOL T, SNUOYPUPIKE, YOPUKTNPIGTIKE TOL SElYLATOC
KaBMC KO Ol ATOVINGELS OTA, EPEVLVNTIKG EPMOTNUATO. AVOADOVTOL Ol CTATICTIKEG GNUOVTIKEG
BeTikég cuoyetioelg 1 SlaPOPES, TOL TPOKVATOLY HEGEH GLGYETICEMV Kl GLYKPIGELS HEC®V

OpWV SLOPOPETIKMV OUAOMV.

8.1 Anpoypa@ika 1opaKTNPIETIKA TOV OEiyNaTOC
A TO GUVOAO TV OTAVTNGEMY, TO ONUOYPUPIKE YOPOUKTNPICTIKA TNG EPELVAC, EIvOl GE
UeYOADTEPO TOc00TO yuvoikes (72%) pe petamtuylokd (40,4%), avimavrpor (54%), ue
dwopovn oe peydieg moielg (77,6%), epyalovial og vraiiniot (73,7%), pe mdveo ond 9
xpovIo emayyehpatikng eumepiag (57,3%), pe webo péxpt 1.000€ (34%) xat téhog Bemwpovv

TOV 00T TOVE MG A161000E0/M (75,8%) [Iivakag 4].

ITo ovykekplévo, GYETIKG Ue TO @VAo, 10 28% eméleée TV emAoyn «OvTpac» Kot 10 72%
NV EMAOYN «yuvaikay. Xovnoiletal, oe £pevveg, TO YLVOIKEIO KOO va Oglyvel LeyaALTEPT
mpobuulo. Voo amOVINGEL OTU EPOTNUOTOMIYI KUOMOG emiong Kol emedn 1M €peuvva

TPAYUATOTOIEITON A0 YVVOIKO UTOPEL VO EXNPEAGE TO PVAO TV EPOTOUEVOV.

v Mkie vINPYE VA EDPOC AMOVITCEMY KOl TTIO CLYKEKPIUEVO Ol IUEPOUNVIEC YEVVICEMC
Kopavenkay amod 1o £€tog 1955 péypt o 2017. O amavtioelg mov 666nKay, cLVOMKE Tay 96
a6 T1¢ 100. Xe autd 10 onueio Vo, GNUEIMGOLUE, OTL GTO NAEKTPOVIKO EPMOTNUANTOAOYIO, O
EPOTOUEVOC EMPENE VO CUUTAMNPAOGEL TNV TMUEPOUNVia, HE O0QPOPETIKO TPOTO amd OTL
ocuwmBileton omnv EAAGOa, oniadr), TpdTa Tov unve Kot petd v nuépa (MM/HH/EEEE) kot
avTd elye ooV OMOTEAEGUO, VO UMV OOVINGOLYV OAOlL KOOMG Kol Kdmowol va BdAovy ¢
nuepounvia yevwneemg 10 2017. And 10 GHVOAD TOV amaVTHCEMY TTOV 00NKay, T0 45% &yxet
vevynOel amd to 1980 péypt 1o 1990, akoAovBolv pe 10606Td 29% TO, ATOUO LE YPOVOAOYIOL
vévvnong and 1o 1970 péypt 1o 1980 xabmg kar 1o 10%, pe £rog yévvnong and to 1950 uéypt
10 1970. Téhog t0 4% &xel ¢ €10 YéEvwnong amod 1o 1990 péypt to 2000. Xe avtd 0 onueio,
VO OVOQEPOLLE OTL £va, TOG00TO 8% £0mGE ¢ £TOC Yévwnong amd to 2000 ko petd (uEypt 1o

2017) xabmdg Kot 10 4% Oev amdvtnoe KabOAoV.

YHETIKA UE TNV EKTAIOEVGI KL TNV OIKOPEVELOKY KATACTAGH, TO LEYOADTEPO TOGOOTO EYEL

UETAMTUY10KY ekTaidevon Kabmg Kat ogv Exel mavtpevtel. [Tio cuykekpiuéva, 54% amdvimooy
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ot etvan avomavipol, 45% mavrpepévol, 4% Swlevypévol ko téAog Kapto omdvenon oev

d00NKE otV EMAOYT «MPOG/o» Kol K AAAOY.

Eniong, oyxetikd pe mv exmaidsvon, to 40,4% andvinoe 6Tl £YEL OMOKTNGEL LETOTTVYLOKO,
axolovbel 1 ohokApwon ¢@oitmong oe T.E.I pue mocootd 22,2%, pe pikprn o610@opd 1o
Movemotmuio 18,2% xabhg kot o pkpdTEPo 060010 4% £xetl amoktnOel Adaktopikd. Ot
GAAEC amavTNOELS Om®S ANUOTIKO KUl GAAO GUYKEVIPOVOLV TOGOGTO 9% kot dev emAEYONKAV

ot aravtnoeg 'vuvacio ko T.E.E.

Ot peydheg morelg, onradn, n Anva, o Borog, n Idrpa, to Hpdichero kot 1 Oeccarovikn,
@rho&evoiy 10 77,6% TOL TOGOGTOV oL amdvince, oe avtifeon pe 1o 20,4% mov pével oe

neprpepelokég morels. Téhog, 10 2% amdvinoe «Alho» ywpig va opiletarl.

O1 amavoels, £6eiéav, OTL Ol MEPIGGOTEPOL EPMTOUEVOL, EpYdiovTar ¢ «YTOAMANAOY UE
1060610 73,7% a1 akoAovBolv ot mo Awoikntikég Bécelg. ITo ocvykekpuéva, pe pkpn
Srapopd uetacy tov 1o 15,2% amdvinoe 011 £xet Béon «Yrevbuvou Tunquotoc» (manager) evo
10 14,1% eivar Atowntikd Ipocwmikd. Térog, 1 dropo andvinoe 6t Exel B&on «IIpdedpog

Ouirovy.

Ta ypovia Emayysipoanikijc Eunepiag, e 1ocootd 57,3%, etvor mhvo omd 9 €, pe peydan
Sdwpopd, 1o 15,6% vo amavrdel 6Tl Exel emayyeApoTikn eumelpia péyxpt 9 &tm. Téhog, to
T0G06TO oL epydleTar pEYpL 3 ypdvio N uExpL 6 xpovia, oty épevva Bynke axpiPag 1610,

dniadn, 11,5% oty kdOe emroyn.

H enduevm epmon agopolce 7o dwog urehod Kol o1 OTAVINGELS, UTOPOVUE VA TOVUE, OTL
EYOLV U0 GLVAPELN. ANAaOY|, TO HEYUAVTEPO T0G0GTO 34%, 0 UIeBO¢ Tov etvon péypt 1.000€
Kol axorlovbel to 28%, ue apolpr péxpt 1.500€. Av cuvOEGOLUE KOL TIG OMAVTINGELS TNG
TPONYOVUEVNC EPMTNONG, O GHOC GUVOEETAL LE TA XPOVIA EayYEAUATIKNG epmelpiog. TENOG,
TO TOGOGTO TOV WKPATEPOL KOl LEYOAVTEPOL UIGOOV, £xouV o Slapopd aAAd lome Oyl TV
avapuevouevn. Aniaon, 1o 24% apeiferar pe ebo péyxpt 600€ kar to 15% upe uicbo avo
1.500€.

Yy EAAGOa, 610 chvoro Towv oamavinoemy 1o 75,8% Bempel Tov €00TO TOL G161000E0 UE

ueydaan dapopa (24,2%) mov opiletal o¢ «amais1t660Eog/mM»

TéAOC, KATOYPAPOVTUL Ol OMAVINGELS OYETIKA UE TO Dwog kol To Kidd. To peyaAvtepo

T0G06To, NAaon, 41 dtopa, amdvinoay 0Tt T0 VoG Tovg Kvuaivoviar and 1,71 émg 1,80
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(cm). AxolovBolv ta. pukpotepa Vym, pe 26 droupa, vao £xovv vyog amo 1,61 éwg 1,70 (cm)

Kabmg entong kot ot psol amd ovtovg, 13 dropa, kopaivovratl amd 1,55 émg 1,60 (cm). To

TOGOGTO TOV UTOU®V, LE TO HIKPOTEPO VYOC, GE GYECT] LLE TOVG MO YNAODE EPMTOUEVOLG, £XEL

wkpn dapopd, a@od poamg 11 droupa, &ovv vyog dve 1,81 cm. Téhog, 9 dropo dev

OTTAVINCOV.

Mivokag 4:

Katavopn (eméivteg Ko 6YeTIKEG GVYVOTNTES) TOV VOKENEVMY TOV deiypatog (N=100)

OCYETIKA e TO QVAO, TNV EKTUIOEVGT), TV OLKOYEVELUKY] KUTAGTUGT), TOV TOTO KATOIKIUG,

myv 0¢on epyaciag, Ta ypovia Enayyehpotuaic Epnaipiag, To Yyog tov piebod kar v

otaon Loe.
Diio N %
"Avdpeg 28 28
[Myvaikeg 72 72
Exnaidcvon
Anpotiko 1 1
TMuvacio 0 0
TEE 0 0
Avkelo 10 10,1
TEI 22 22.2
[Mavemomuio 18 18,2
Metamrtuyokd 40 40.4
ABuKTOPIKO 4 4
Airo 8 8,1
| Owcoyeveraxy Kataotaon
- Avoravtpog/m 54 54
HMavrpepévog/n 42 42
Awlevyuévog/m 4 4
Xnpog/o 0 0
AXho 0 0
Torog katoikiag
Ye peyoain o 76 77,6

Institutional Repository - Library & Information Centre - University of Thessaly
23/04/2024 23:51:07 EEST - 18.191.139.77

65



Y& MEPLPEPEINKES TOMELS 20 20,4

@éon spyaciac
Yrarnhog 73 73,7
Ynevbuvoc (manager) TUNLOTOG 14 14.1
[Tpdedpog Opthov 1 1
Xpovia. Exayyeipanikyc Eunaipiog
Méypt 3 ypovia 11 11,5
Meypt 6 ypovia 11 11,5
Méypt 9 ypdvia 15 15,6
[Tave amo 9 ypovia 55 57,3
Ao 5 5,2
Yyog Mic0ob
Méypt 600€ 24 24
Méypt 1.000€ 34 34
Méypt 1.500€ 28 28
Avm 1.500€ 15 15
Zrdon {org
Awcro00éo¢/m 75 75,8
Amo161060E0¢/M 24 24.2

8.2 Avaiveeig AcoopeEvmv
‘Eva o6 1o epeuvnTIKG epOTAUOTA, OV TEOMKAY TPOg dtepedivnon, eivor av Ta 101 Ta. dToua,
avTiappavovtol Tov eautd Tovg, ¢ BdpoTe epyaciokod ekgoPiopov. o va amavinbetl,
ypnoonomonke 1 vrokeevikn péBodog. Aniaodn, {ntnodnke, HECH TOL EPOTNHOTOAOYIOV:
«The Negative Acts Questionnaire - Revised (NAQ-R)» (utop.: Epomuoatordyo Apyntikov
Evepyeiov — AvoBewpnuévo), vo vmodeiovv ot oo, tov Pobud mov &xovv vrootel
EPYUCIOKO EKQOPIOUO, KATO TO OdoTua TV 6 unvoyv, Pdon eveg CLYKEKPILEVOL OPIGLOU

OV OIVOTOV TPOG AVAYVOGT).

To peyaidrepo mococtd (50%) motevet 0t dev £xel VOoTEL KOBOAOL EKPOPIGHO GTOV YDPO

epyoociag, pe peydAn dwgopd, amd To. GTOUO oL TGTEVOLV OTL OEYOVIOL EKPOPIOTIKESG
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ocuumEPLPOPES, woe eopd avé pnva (11%). Ot aravioelg, mov Ogiyvouy peyoidtepn
cuyvotnto, dnAadn, poe eopd v efdoudda kol kGOe MUEPO GLYKEVIPOGHY 1010 TOGOGTO
OOVTICEDV Kot avepyetal oe 6% oe dtopo mov ekpofilovral po popd v efdopddo Kot
KkaOe nuepa (6%). TELOC, £V IKAVOTOMTIKO TOCOGTO OMAVINGE OTL TOVG TEAEVTUIOVE 6 UNVEG

ex@oPileror Al n cuyvomTa eivar omdvia (27%).

['o vo. amavindel, 10 EPELVITIKO EPATNHO, 7OV OPOPOVCE TNV CLYVOTNTO TMOV APVITIKOV
EVEPYELDY, OTOV YMOPO EPYOSiOG, KOTOYPAPNKOV OULUVOMKE Ol OmTaVINCEl, omd TO
EPOTNUOTOAOYI0 Kot cvykevipmbnkay otov ITivaxoa I: Zvvolkég anavimoel; oto NAQ — R
(Mapdaptnpo A). Béon, v Katnyoplonoincn 1oV EPOTHCEMYV TOV EPMOTNUATOAOYIOV, TOV
avaAvnke oto vrd — kepaiao: «Epyadeion, oty épevvao mopatnpnOnkay, mepIccOTEPES
APVNTIKEG EVEPYELEC EKQOPIGLOD, oeTIKG pe TNV gpyacio. H cuyvotnta mov eppavifoviot ot

GUUAEPLPOPES Elvarl «Zmavion oAl efvar pia Evoeién tmapéng epyactakol ekQoPiopon.

21OV mIVOKO 5 KaToypa@ovTal Ol OTAVTNGELS, Ol OTOIEC CLYKEVTPMOGAY, UEYUAVTEPO TOCOGTO,
ava Katnyopio eKQoPiopov.
IMivaxag S:
APVITIKES EVEPYELES GTOV EPYUCLUKO YDOPO HE HEYUADTEPO TOGOGTO EPPAVIGI|S e
GUYVOTNTO «ZAGVIO»

| Expofiouos oyetika pus v gpyacio. Zravia (%)

| 20,6 0moKPORTOVTIOL TANPOPOPIEG OV 32%
emmpedlovv myv anddoon cog;
Zag avorifeton dovieid Eekdbapa 30%
KOTMOTEPT) TOL ENTTEOOV TOV

IKOVOTNTOV 60,

H yvoun kot ot amoye cag 45%
ayvoouVTaL,
H dovieid cag mopakorovdeital Kot 38%
eAeyyetar vEPPOALKA;
Extibeote oe un dwoyepioipo gopto 32.3%
gpyaoiog
Ergofiouds cyetike pe ro dropo. Zravia (%)

| ENHavTIKEG TEPLOYES EVBVVNG Cag, GaG 33,3%
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agoipovvtal 1 avrikedictavTol pe

TETPYUEVA 1] CoT|HavTa. KaOTKOVTa.

D1LEG KO KOVTGOUTOALD, 6100100V TaL 45,5%
Yo GGG,
Zag eovalovv 1 yiveote o6tdY0G 40%
oyavaktmong 1 Bvpoo.
Yog vevOupilovrol cuveyms ta AGon 43%

KO Ol TOPUAENYELS GOG.

[Tapamnpeital, ooy, 0Tt and ToV EKQOPISUO GYETIKG Pe TNV EPYAGIA, LEYUAVTEPO TOGOCTO
(45%) cvYKEVIPOVEL, 1 UPVNTIKY] CUUAEPLPOPE, OV AYVOOUVTOL Ol YVOUEG KOl Ol OTTOWELS
TOL OTOUOL KOOMG KOl GTOV EKQOPICUO OYETIRG HE TO ATOHO, LE MEYUADTEPO TOGOCTO

(45,5%) to delypo. omovtaet 6Tt S10.6150vToL PHES Kol KOVTCOUTOMA.

Tékog, otov IMivaka I: Zvvolikég amavmoes oto NAQ — R (ITapapmmua A), n apvntiky
CUUTEPLPOPC, TOV KATUYPUPETOL, LE HEYUAVTEPO TOCOCTO (22,2%), amd OAEG TIG OPVNTIKEC
evépyeteg, vo epaviferol pe cuyvomro kabnuepwn («Kabe nuépar), eivar n epormon 18,

7OV APOPE TOV VILEPPOMKO EAEYYO TNG OOVAEIAS TOL OTOLOV.

8.3 Epyacwokig Ex@ofiopoc (Epotnen / Zuvoiko) Kot opaKTNPIeTIKA
Apyikd, dtepeuvnnKe 1 CLUGKETION TV YUPUKTNPLOTIKOV, UE TO Gavopevo Tov Epyastokov
Ex@oPfiopov. O ITivakag 6 kot o ITivakog 7 kataypdeovv 11g cvoyetioeg (Spearman rho)

EPMTNONG EPYUCIOKOD EKQOPIGHOV KOt TNE GLUVOMKNG Pabuoioyiog HE To YOUPaKTPIOTIKG.

Onmg oivetol, Kol omd TOUE TIVOKES, 08V VAOEIKVDOVTIOL GTOTIGTIKG ONUOVTIKEG DETIKE
oLoYETioES HETOED TOV EPYUOIOKOU EKQOPIoHOL (gite pECH TNG EPATNONG EiTE HECH TOL

GUVOAIKOD) KO TOV YOPUKTNPICTIKOV.

Oumg pmopovpE Vo ToPATNPNCOVUE CUGKETICELS UETAED TOV YOPUKTNPICTIKOV. EmTthekTikd,
OT0. EMOYYEMIOTIKG YOPOKTNPIOTIKG, QOiVETOL HIKPY GLGYETION TOL VAV e Tov pe0o
KaBmS Kol To YpoOVIa ErayYEAHOTIKIG spmelpiag goivetal vo oyetilovtal e v nuepounvia
YEVVIIGEMS, TNV OLKOYEVEWUK)Y KOTAGTOON] Ko 1O Vyog pefov. Xto  aropika
YOPUKTNPIOTIKG, TOPATPEITAL UEYOAVTEPT] ONUOVTIKY] GUGYETION, OVUUESH GTO QUAO LE TO
VYog kabde Kol oto QUA0 pe To KLME AKOAOLOOUV Ol CVOALTIKOL TIVOKEC CLGYETICEMV
EPYUOIOKOD EKPOPIGUOD LE T YUPUKTIPIOTIKAL.
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IMivoxag 6:

Xvoyetioelrg (Spearman rho) ep@ToNg epyacLaKod eKQOBLopod KaL SNpoyPaQLKOY.

1
1. ®v)ro -
2. Hpepopnvia I'evnjoeog 16
3. Exnaidsvon -.01
4. Owoyevewkn Katdotoon .02
5. Tonmog Katowiog .10
6. Oson Epyaciag .07
7. Xpovia Enayyehpatikig -.07
Epnepiog ,
8. Yyog mobov -23
9."Yyog -39
10. Kina -60"
11. Epatnon Epyocroxod 1
Exg@opiopov
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IMivoxag 7:

Yvoyetioeis (Spearman rho) £pyocioxod ek@oPiopod (6vvoliko) Kal S1poypa@IKAOY.

1 2 3 4 S 6 7 8 9 10 11
1. ®vlo -
2.Hpepopnvia I'evvijoswg 16 -
3. Exnaidsvon -.01 16 -
4.0woyeveroki Katadotaon .01 28" -12 -
5.Témog Karowkiag .10 07 -13 .09 -
6.0%0m Epyaciag 07 =250 -05 16 12 -
7. Xpovia Ernayyelpotucic Epneipiag  -.08 34" -.05 29" -06 .15 -
8. "Yyog mefo?d -23° .23 -06 28 -02 18 37 -
9. Oa opilate TOV £0VTO GUG WG .04 -.10 23" -06  -11 -01 .01 -18 -
a16160050¢/unaio160050¢
10. Yyog 39" <01 -03 -14 -17 -05 ~-11 .09 -02 -
11. Kind -607  -19  -14 04 -00 07 -04 10 09 417 -
2 Epyuaunkog Ewipofus g 10 05  -06 -05 ~-15 -01 -09 -14 .17  -07 <T1
(Zvvolko)
*p <.05 **5 < 01
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8.4 AwaoTthoelg epyactoKoD EKQOPIGHOD KAt YU PIKTIPLOTIKA.
Onog avaeépdnke katl o tave (Keedhoto 7, Epyoieia) 10 epotnuotoroylo ympiletal oe
tpelg (3) OlaoTdoelg, avaAoyo Tov eKQOPIGUO GYETIKA UE TNV €PYUcia, TO GTOUO KOl TOV
COUOTIKO. Zg OUTO TO LIO — KEQAANO Oa perenBel, HEC®H TV GLOYETICE®MY Kol TIG
CLYKPIGEI, HEGOV OPOV OLOPOPETIKMY OUAO®Y, 1 GYECT TOV ONUOYPUQPIKOV UE TNV KAOE

dibotoon.

8.4.1 Ardotaocny Ex@ofiouov, cyetikd ue to atouo
Y10V eKPOPIoUO GYETIKG, LLE TO GTOUO AVIIKOLY Ol EPOTNGCELG:
» Epomon 2: Eéevtelileote 1] YEAOIOTOIEISTE GYETIKA UE TN OOVAELL GO,
» Epoton 4: Inuovtikég meployEg evduwvng 6ag, cog apalpodvTol 1 aviikadictavtal
LE TETPYUUEVA 1] OCT|HOVTA KOO KOVTAL.
» Epoton 5: dNueg kol KOvTeoumoMa d1adidovtat Y1, E64G.
» Epomon 6: Eéaipeiote | anokAeiote amd 61001KAGIES KOl KOWVOVIKG, YEYOVOTO..
» Epomon 7: [IposPAntika 1 emBeTikd oyoMa Y1, €66G (.Y, . cLVHOELES | TOPEAOOV)
KO TV TPOCOMIKY 60 L.
» Eponmon 8: Zag eovalovv 1 yiveste 6T0Y0¢ ayovaktnong 1 6uuov.
» Eponton 10: Yrovoieg 1 onuadio, amd GAAOLS 011 Ba, EXpEne VoL TOPOTNPNCETE TN
dovAeld cag.
» Eponmon 11: Zag vrevbvuilovral cuvey®dg ta Aabn Kot o1 TopaAENYELS GOC.
» Eponton 12: Zag ayvoovv 1 yivovion enifetikol evavtiov 6ag, 0TaV EXLYEIPEITE VA
TPOGEYYICETE.
» Eponmon 13: EEaxkolovbnTiK KPUTIK TG 00VAELNG Kol TNE TPOSTAOELNG GOG.
» Eponton 15: Tiveote 0modékTteg Qupomv — 0GTEIOV amd GTOUN TOL OEV GOG
ouumafovy.
» Eponton 17: Tivovrar yevdeis ioyvpiouot oe Bapog cog.
» Eponmon 20: Extibeote oe un 6100E1picio gopTo epyosiag.
Apyikd, OlEpeuVNONKE N CLUGYETION TV EPMTNCEMV WE TO OTOUKE KOl ETOYYEAUATIKG,
YOPOUKTNPICTIKA. ZTOV, TivaKo 7, TpoLGIalovTal Ol EPMTNOELS KUl TA YUPUKTNPIGTIKG TOV
avESEEaY OTATIOTIKG CNUAVTIKY BETIKY GLoYETIoN UETAED TOVG OMNAadT, ol epwtnoelg 2, 11,
15, 17 ko1 20 pe o 0TOMKE YOPAKTNPICTIKE TOV 0POPOVV TOV TOTO KATOIKING KOl TNV OTAoM

Comg (161000&0¢/ama1c1660£06).
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[Tio ocuykekpéve, otV epOTNGN 2, TOL OPOPH OPVNTIKEG evépyeles e&evteMool M
YEAOLOTOINONG GYETIKA E TV EPYOGIQ, VILAPYEL HIKPT OTATICTIKA BETIKY) GUGYETION HE TO GV
10 Gropo, opilel Tov eaVTd WG UG1000E0c/0ma1c1000E0¢ (otaon Cang) /1= .20, p.< .05]. To
1010 cvpPaivel kot oy ep@THON 15, TOL CPOPA TIC PAPCES KOt TO OGTEID OO ATOWN TOV OV
cupmafolV Tov epyalOpevo, e HIKPN oTaTIoTikG Oetikn cvoyétion [r= .29, < .05] pe mv

otao1 Log (0161600£0¢/ama1c1000£04).

Xy gpotyon 11, gpOmon 17 kot gpdTnon 20 avoadeiydnke évrovn kot pikpn Betikn
GUGYETION HE TOV TOMO Katowkiog (peyddn N meprpepeloky woAn). ITo cuykekpipéve oty
gpOToN 11, oL aYopd Ta AGBN Kot TIg TapaAeiyels, PpéOnke Evrovn Betikn cvoyétion [r=
-.29, p.<.01] evd oy gp@Tnon 17, Tov avoQEPETaL GTOVG YEVOEIS 1o VPIoUOVS /1= .20, p.<
05] ka1 oty gpaTnen 20, oxetikd pe v ékbeon e un dayepicipuo eopTo epyaciag [r=

.24, p.<.05], 1 6TOTIOTIKG. OETIKT) GUOYETION £V LIKPOTEPT] GYETIKA LE TOV TOMO EPYUciag.

[Mivaxag 8:
Yvoyeticeis (Spearman rho) spoTicsov ekQofLopov pos T0 GTONO, GYETLKA pne TOV TOTO

KOTOKIOG Kat 6Tao1] oNg (ae10d0é0c/anars1680E0g)

1 2
Metafintés
1. Tomog kKaTowKiag =
2. Yrapén aro10008i0g / amurs10d08iog -0.11 -
Exg@ofiondc 6to dropo
3. I'ehoromoinon oyeTIkd pe epyacio. -.10 20
4. YrevOopion Aabdv. 29" 19
5. ®apoeg Kar aotelo 0l GTopa py -.14 20"
cvpmratn
6. Yzvoeis woyvpropoi e fapog cac. =20 10
7.'Ex0Ogomn 6¢ pun owryepicipo @opto o A1
gpyociag.
*p< .05 **p < .01

AxohovOnoe, peAETN cvoyETiong, TS cLVoMkNG Padbuporoyiag g drdotaong ek@oPiopon

OYETIKA E TO GTOHO KUl TOV YUPUKTNPIOTIKAOVY, OTOL 0gv emPefardveratl Kopio, cLoYETION.
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MMivaxag 9:

Xvoyetiosls (Spearman rho) g S1doTacns eKQoPiLopod 6To ATopno, 6YETIKAE 1E TU ONUOYPUPLKA.

1 2 3 4 3 6 7 8 9 10 11
1. ®vho -

2. Huepopnvia I'evnijoemg 16 -

3. Eknaidsven -01 16 -
4. Owoysveraxiy .02 =28 -12 -
Katdotaon
5. Térog Katowkiag 10 .07 -.13 0.09 -
6.0¢0m Epyosiag 07 =25 -05 016 .12 =
7.Xpévio Exayyehporucic  -08  -37° -05 297  -06 .15 2
Epncpiog
8. Yyog mefod -93 -23" .06 287 -02 .18 37 =
9.0a opilate TOV £0VTO .04 -.10 =23 -.06 -11 -.01 .01 -.18 -
Gug,
016100080¢/amarc1600£05
10.Yyog =397 -0l 03 =14 <17 -05 =11 09 -02 -
11K -607  -19 -.14 04  -00 07 -04 10 09 417 2
12. Awdotaon) £pyacLaKov .08 -01 -.07 -02 -17 .01 -.02 -0.11 17 =07 -.09

ek@oPiopov oto Atopno
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8.4.2 Aidoracny Exofiouov, cyetika ue tny epyocia
Y10V EKQPOPIGUO GYETIKA LIE TNV EPYOGIN OVIIKOVV Ol EPOTNGELS:
» Epomon 1: Zog amokpirtovar TAnpogopieg mov ennpedlovy v omddoon cog;
» Epomon 3: Zog avarifeton dovierd Eekabupo. KATdTEPT TOV EXWTESOV IKOVOTHTOV GOG
» Ephmon 14: H yvoun kot ot amoyelg cog ayvoodvTat,
» Epomon 16: H dovieid cag mapakorovdeitat ko ey eTon VIEPPOMKAL,
» Epotmon 18: Zag divovrol kabfkovta pe taparioyoug 1 adOVATOUS GTOXOUG 1)/Kal
npobeopieg;
» Epdmon 19: Aéyeote mieon va v omtonthoeTe KAl 10 0oio dikonovote (w.y, Gdetes,
adeta acbeveiag, £€oda ta&idiov);
» Epomon 21: Exrtifeote e un dwyepioo opro epyasiog;
Apyikd, depeuviinke M CULCYETION TOV EPMTNCEMV HE TO OTOMIKA KOl ETOYYEALOTIKA
YOPUKTNPIOTIKG. Xtov Tivako 9, mapovoidlovial OCEC €PMTNGES KOl YOPUKTINPIOTIKG
aVEDEIEAY OTUTIOTIKA ONUaVTIKY OeTiKn cuoyétion, dniadn, ot epwtnoeig 1, 3, 14, 19 ue ta
YOPOKTNPIOTIKE TOU AQOPOVY TO VYOG, TNV OIKOYEVEINKT] KOTAUCTAOT, TO VYOS HieBov Kot Ta,
XPOVIOL EMOLYYEALLOTIKNG EPTELPLOG.
Mivaxag 10:
Yvoyetiosis (Spearman rho) epoticemv ek@ofiopov, Tpog TNV epyucio, GYETIKA UE TO

VYOGS, OLKOYEVEWK KOTAGTUGT, VYOGS HisBov, ypovia erayye MiaTIKIG EpaeIpiog

1 2 3 4
1. Yyog -
2.0woyevewokn Karaotaon -.14 -
3. Yyog mefov .09 287 -
4. Xpova Enayyehpoticig Epnepiag - 11 297 3717 -
Ex@ofiopdc npog v epyacia
5. Anéxpoyn ainpo@oprov. .01 -260  -16  -04
6.Epyacio KaTdTEPT IKAVOTHTOV. -.16 - 13 22" i
7.Ayvénon anéycov & yvouns. =93 =12 -13 -.06
8.Ilicon ywa Gosieg, ucBivern K. 1.0 -.01 -.03 Si3 =20
*p < .05 **p < .01
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[Tio cvykekpipéva, otnv ep@TNGN 1, TOL CPOPE TV GTOKPLY] TANPOPOPIOY avadeiyOnke
GTUTIGTIKA CTUAVTIKY) OETIKY] GUGYETION UE TNV OWKOYEVELUKY KaTtdotuoy [r— -.26, p.< .01]
EV(D OTNV gPATNGT 3, TOL APOPE TNV avAOEST EPYUcia KATOTEPNS TOV EXMEOOV IKAVOTNTMOV
OVOOELYONKE WIKPOTEPY OTUTICTIKG ONUOVTIKY] OTIKN] CLGYETION HUE TO EMOYYEMLOTIKO
YOPUKTNPICTIKO TOL VWYous Tov pieBov [r— -.22, p.<.05]. Avtictoya, Kot 6TV ep@Ton 14,
QaVNKE, HE HIKPOTEPN Eviaot) DTk CLCYKETION, OTL TO VWog ennpedlel av 1 YVOUN Kol Ot
mOYELS EVOC OTOMOL ayvoouvTol [r= -23, p.= .05]. Emiong, 1o ypovia emayyeAnoTIKNG
gumepiag, Eyovv WIKPN OeTIKN cvoyetion [r= -.20, p.0< .05] pe v mieon mOL UMOPEL Vi

déxetan évag epyoalopevog oto vo (ntnoet adeteg (epdtiion 19).

Ytov Iivaka 11, mapovc1aloviol avaADLTIKA Ol GLGYETICELS TG JNACTUCNC TOV EPYUSIUKOD
eKQOPIoUOD TPOG TV EPYOCIO HE TO YUPOKTNPIOTIKA. X& autn TV Odotact), Aowov,

TOPOTINPEITOL KPT] OTATIOTIKG, OETIKY GLoYETION, UE TO VWOog Tov peBod /1= -.20, p.<.03].

75

Institutional Repository - Library & Information Centre - University of Thessaly
23/04/2024 23:51:07 EEST - 18.191.139.77



IMivaxag 11:

Xvoyetioeis (Spearman rho) ™ 01G6TUoNS EKQOPLOPOD GYETIKG e TNV EPYACLU PE TA SNUOYPUPIKA.

1 2 3 4 5 6 7 8 9 10 11
1.®%)0 =
2. Hpepopnvia 'symjosog 16 E
3.Exnaidcsvon -.01 16 -
4.0uco’yavsulm] 01 _2g"® 13 ]
Kataotaon
5.Tonog Katowkiag 10 07 -.13 .09 -
6.0%01 Epyosiag 07 25" -05 .16 12 =
7. Xpovia Enoyyehpatucis 08 g™ 05 2™ 06 15 i
Epnaipiog ' i i ' ' “
8. "'Yyog mefod =237 =23 -06 28" 02 18 37" =
9. OQu opilate TOV £0VTO 04 10 23 _06 11 -0l 01 18 )
s . . : : . : ; .
10. Yyog =397 -01 -03 -4 =17 -.05 11 .09 -02 -
11. Kika -60" -.19 -.14 04 -.00 07 -04 10 09 417 -
L. ovianoon sxpopriopas. 10 03 -1l w1 .08 -13  -200 15  -15 15

@ipog Ty Epyesia
*p < .05 *p < 01
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[ voo 000pE, OV VRLAPYOVY GTOTICTIKG CNUOVTIKEG O0POPEC UVAUESH GTNV OACTUCT TOL
gpyaciokol ex@oPiopod pe T katnyopieg Tov picbol, akorovdnbnke One Way ANOVA.
Ytov Ilivaka 11, mov axoiovbei, ogv maputnpONKOV ONUOVIIKG CTOTICTIKEG OL0QOPES,
petaél TV KoTnyoptav 1oL Hichov e TV S1deTacT) TOL EPYUCIUHKOU EKPOPIGHOV CYETIKA e

v epyocia.

Mivoxag 12:
Avalven dwokvpave|g pe évav napayovra (OneWayANOVA) petald tov Hyovg tov

ooV Kot ™S O1GGTUGIS TOV EPYUSLUKOD EKQOPLopod tpog TNV epyucia.

“Yyog MisOov¥
Méypt Avew
Méypt 600€ 1.000€ Méyp1 1.500€ 1.500€ F (df)
N=23 N=34 N=28 N=15
M.O(T.A) MO(T.A) MO(T.A) M.O(T.A)
AvacTacy)
EPYUCLIKOV

eKQoPropog 1296 (6.94) 11.41(6.76) 11.14(6.43) 8.87(4.82) 190(3)
GYETIKG ne TNV
gpyacia
*p<.05 “*p<.01
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8.4.3 AwacTaon Louatikov epyactakov EKPoficuov
2T0V OOUOTIKO EPYOclokd ek@oPiond avikouvv ot gpwtnoets, voopepo 9 (Exgofiotikn
GLUTEPPOPA, OTMC EIGPOAT GTOV TPOCHOTIKO GUG YDPO, GTPOEL0, KAEIGIHO TEPACUATOC K.0L.)
Kot voouspo 22 (Zopotik kokomoinon N ameég Plag) tov NAQ — R (utop.:
«Epompatoroyio Apvntikdv Evepyeiov — AvaBempnuevon).

[No va peretnBel, av LVAAPYOLY GTOTICTIKA ONUAVTIKES BeTiKEC ovoyeticels, petalld Tov
OTOMIKMV KOl ETMUYYEMLOTIKOV — YOPOUKTNPIOTIKOV, HE TOV OCOUOTIKO EKQOPIGUO,

dnpovpyndnkay 600 O1ULPOPETIKOL TIVOKEG.

210 mivaka 12, peletoivton To ATOUIKA YOPUKTNPIOTIKA (QUAO, ETOC YEVVIIONG, OIKOYEVEINKT)
KOTOOTOON, VYOG, KIAL, otdon (onN¢ Kot TOmOG KOTOWING) o Oyéon HE TIG EMUEPOUG

EPWTNOELS CMUATIKOV EKPOPIGLLOV.

Mivekag 13:
Yvooyetioeis (Spearman rho) Tov epOTNGEOV 6OPATIKOD EKQOPLOHOD 6YETIKA pe TU

UTONLKA YUPUKTPLOTIKG.

1 2 3 4 5 6 7/
Metafintéc

1. ®vlo -

2. Etog I'évvnong 16 -

3.0woyevelaK KaTdoTooT) .02 ~28 -
4."Yyog -397 -.01 -.14 -
5. K -607 =19 04 41" -
6.X1a0M Zong .04 -.10 -.06 -.02 .09 -
7.Toémog Katokiag 10 .07 .09 -17 -.00 -11 -

Y opoTikos ekeofiopog

8. Exgofwotuci sopmeproopa

.03 .09 -.00 03 -.05 .06 -17
REGOH CONATOS.
9. Zoperuai Kakomoinon -.09 01 -.14 -.01 .08 05 .08
*n < .05 wp < .01
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Ytov mivoke 14, ©¢ emayyEAUUTIKG YOPUKTNPIOTIKG, emAEYONKav Ol KaTnyopiec g
ekmaidevong, e BEong epyaciag, To ¥pOVIL, EXOYYEAUATIKNG EUmEpio Kot TO DWog HicBov.

Kat, ewiong, dev PpebnKav oTOTIGTIKG GNUAVTIKES OETIKEC CLOYETIKEC.

Mivaxag 14:
Yvoysticsils (Spearman rho) TV epOTHIGEOY ORATIKOD EKQOPLOHOY G6YeTIKA pe TO

ENAYYEMIUTIKG YUPIKTIPLOTIKG.

1 2 3 4
Mm:aﬂ?n]rég
1. Exnaidsvon -
2. O¢on Epyaciog -05 -
3. Xpovia Erayyshpoticng Epneipiog -05 15 D
4."Yyoc MisBov -06 18 i -
YopoTkog ek@ofiopnog
8. Exgofiotucii copmeprpopa péco -01 01 -.06 -.07
CONATOGC,
9. LZoporuai Koxomoinon i i 18 02 12
*» < .05 **p< .01

Ymv cvveyeta axorovdet, o ITivakag 15 (cel.78), Tov HEAETAEL THV CUGYETION NG O10.GTAONG
TOV COUUTIKOD eKQOPICHOD, HE TA OTOUIKA KOl EMOYYEAUATIKG YOPUKINPIOTIKA. Agv
TOPUTNPEITAL KOO GTOTIOTIKG GNUOVTIKY BETIKY cuoyéTion pe TV S13.6TaCT TOV COUATIKOD

EKQOPIGHOD Kol TO YOPUKTIPIOTIKA.
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Yvoyertices (Spearman rho) ™ S1G6TE6NS TOV CONATIKOD EKQYOPLGHOD [1E TA YUPUKTNPLOTIKG.

1 2 3
1.®vko -
2.Hpepopnvia I'evvijosog 16 -
3.Exnaidsvon -.01 16 -
4.0woyevewokn Kataotaon .02 28" =12
5.Ténog Katowkiag 10 .07 -13
6.0¢om Epyaciag 07 =25 -.05
7.Xpévia Enwp{alpaﬂm]g _08 . GE _ 05
Eprepiag
8. Yyog peBov 23" . -.06
9.00 oql.guts TOV £0VT6 6OS OG 04 _10 3t
ao106080c/ anarerodoéog
10.Yyog -387" -0l -.03
11.KiG -60" SIS
12.Awiotaon prrmmon _01 07 02
Exg@opiwopov
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IMivaxag 15:

.09

16

*ok

29

Hok

28

-.06

-.14
.04

-.02

12

-.06

-.02

-11

- 17
-.00

-.09

A5

18

-.01

-.05
.07

Ex

37

.01

-1
-.04

-.08

-.18

.09
10

.02

-.02
.09

.08

10 11
41" -
00 .01
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8.5 Melétn YupaKTNPLETIKOV GE 6YE£G1T IE TOV EPYUCLUKO EKQPOPiopno
2T0 GLYKEKPIMEVO VIO — KEPAAOI0, MEAETEITONL GUVOAIKG TO QUIVOUEVO TOVL EPYOGIUKOV

ek@oPiopov pe to kabe yapakinpiotiko Eexmpilotd.

8.5.1 Epyactaxog sk@oficuog, o€ GYEci Ue 10 QUA0.
Apyikd, peretnke 1o Plopo tov gpyaciakod ek@oPiopod oe oyéon pe TO GLAO. XTOV
[Mivoxo 15, 8ev QoiveETal VoL VILAPYOLVY GTATIGTIKG GTUAUVTIKEG OL0POPES HETUED avEpPMV Kt
YOVOIKGV 6ToV Pimpo Tou gpyactokol ek@oPiopol. 1o cuykekpiéva, o0TE 1) VTOKEIUEVIKT
uébodo epomong [#98) = -1.03, p.304] aird olte Ko 1 cLVOMKY Pobuoroyio TOL
EPMOTNUOTOAOYIOV [1(96) = -.99, p.323], dev pog OelyvOLV GTATIOTIKG GNUOVTIKEG O10POPES

UETAED avOPOV KO YUVUIKOV GTOV EPYUCLUKO EKPOPIGUO.

Mivakag 16:
Xuykpicsig péowv 6pov (M.O) ko Tovmkég anokrioeg (T.A.) 660v aQopd 10 VA0 KaL

TOV EPYUOLOKO eKQOfiopo.

Dvlo
Avdpeg INovaikeg t (df)
N=28 N=72
M.O (T.A) M.O(T.A)

Epomyon Epyaciakod 71 (.20) 99 (.14) -1.03 (.98)
Exg@ofiopov

Epyacwukéc Exgofiopog 22.00 (16.22) 25.83 (17.37) -.99 (.96)
(Zvvohko)

*p<.05 **p < .01

ZUVEXICTNKE 1 HEAETY] TOVL YUPOUKTNPIOTIKOD TOL GOAOL pe TNV KGOe S146TacT EKQOPIGHOD.
Ovte Kot otov Tivaka, 16, 6TIG GLYKPIGELS HEGHMY OPOV KOl TUIKOV UMOKAIGEOV GYETIKA LE
10 QUAO KOl TIG O100TAGE EKQPOPIGUOD, dev avadelyOnKe KATOL GTUTIGTIKA GNUOVTIKY

DETIKT) GLGYETION, LE TO YUPUKTNPICTIKO TOV GUAOV.
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Mivakag 17:
Yuykpiczeilg pécav 6pov (M.O) ko tomikég anokiiosig (T.A.) 660v aQopd T0 VA0 KaL

TIS OLUGTAGELS TOV EPYUCLIKOD EKQPOfiopov.

Dvdo
Avopeg INvaikeg F df)
N=28 N=72
M.O (T.A) M.O(T.A)
Awaostaon Epyaciwakov 10.21 (6.70) 11.53 (6.50) -.06
Ex@ofiopod npog v epyacia
Awdotaon Epyacrakod 13.36 (10.93) 15.00 (11.04) - .06
Exgopiopov npog To aropo
AvaeToct ZOpaTiKov 48 (1.05) 51(1.03) 15
Epyacwkov Ex@ofiopov
*p<.05 **p <.01

8.5.2 Epyactokoc ekpofIGuos, GE GYEal) UE TOV TOPEYOVTA NAIKIOS Kol
EKTLOUOEVTIG.
[ to VoMo YAPOKTNPIOTIKA, emAEyeTol vo uedetndel 1o kdbe éva Eeyoplotd pe v

GUVOMKT Bafuoroyic TOV EPOTNUOTOAOYION TOV UPVNTIKMOV EVEPYEIDV.

[Maponpeital, AoV, U CNUAVTIKEG CTUTICTIKA O10POPES AVAUEST, GTNV NMKIN GE GYECT UE
70 PBlopa Tov gpyacioxol exkpoPiopov. Zrov ITivoxa 18 (ceA.81), dev gaiverar va vdpyovv
OTOTIGTIKG ONUAVTIKES S1POPES HETAED TV SIUPOPETIKAV YPOVOLOYIDY Yéwnong [F (3, 94)
= .68 p=.57].

Ye auTo TO onpelo, Ba TPEMEL vaL aVaPEPOVUE OTL, VILAPYEL KOt EVaL ap1Opog atopmy (N=8) mov
£0M0E MG amAvTNOT, Y¥POovoroyia yevvnoeme amd to 2000 kat perd kobmg kot kdmotol (N=2)
7oL dev amdvInooy KoOOAoV. Avtd dNUIoOLPYNONKE, Y101l OTNV NAEKTPOVIKY QOPLLO. ETPETE VO
cupminpwdel N nuepounvia oe dwopetikn popery (MM/HH/EEEE) and ot cuvnOiletan
omv EALado (HH/MM/EEEE).
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Mivakag 18:
Avalven dwukopavens pe évav napayovra (OneWayANOVA) petald opddwv

OLIQOPETIKN G NMKIOS KOl EPYUcLoKoD eKQoPfiopov (6uvolikd)

"Etog I'evwijoemg
1960 — 1970 1971 — 1980 1981 - 1990 2000 - + F (df)
N=14 N=25 N=350 N=8
M.O (T.A) M.O (T.A) M.O (T.A) M.O (T.A)
Epyocwkoc Exeofropos  21.5(16.9) 27.1 (17.7) 23.5(16.7) 30.1(18.3) 34
(Zvvoluko)
*p<.05 **p<.01

Ovte, Opumg kor M ekmoudevtikny Pobuido €yel OeTiK] CLGYETION HE TO QAIVOUEVO TOL
gpyactakoy ekpofiopov. Xrov Ilivaxa 19, @oiveton GAAN ol pn OGTOTIOTIKG GNUOVTIKY

fetikn ovoyétion [F (5, 92)= 1.09, p=.37].

Mivakag 19:
Avalven owkvpaveng pe évav napayovra (OneWayANOVA) petald opadwv

eknadevTIKNG Pabpidag Kar epyasiakod ex@ofispod (cvvoiiko).

Exnaidsvon

Avkelo TEI Iovemomuio Metartoyokd  Ad0KTOPIKO Ao F

N=10 N-=20 N= 18 N= 38 N=4 N=8 (df)

M.O M.O M.O M.O M.O M.O

(T.A) (T.A) (T.A) (T.A) (T.A) (T.A)
Epyacwaxog 28.0 22.6 30.0 21.5 20.2 31.8 1.09
Exgofiopocs  (19.8) (12.6) (21.0) (14.8) (23.5) (19.8)
(Zvvoliko)

o " *p < .05 **p < .01
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8.5.3 Epyactaxog expoficuos, o cyéon ue tiy Oéon epyaciag, ta ypovia
Ernayyeipuanikyc Euneipioc kou to vyog uicfov

Yyetikd pe v Béom epyaoiag, o ¥pOVIaL EXAYYEALATIKNG EUTEPTING KAl TO VYOG TOv Hcbov,

KO 00T TO, XOPAKTNPIOTIKG dEV QaivovTol Vo GYETILOVTOL LE TOV EPYACIOKO EKQOPIGUO.

Ztov Ilivaka 20, PAémovpe GAAN poe opVNTIKY] GUGYKETION METUED TOL  EPYOGLOKOU

ex@oPiopov ko g 0€ong epyasiag [F (3, 94)= 2.38, p= .40/

Mivaxag 20:

Avalven dwakvpavens pe Evay napayovra (OneWayANOVA) petald 0song epyaciag Kat

£PYOoLIKOD eKQOPLopot (cuvoiko)

®son Epyaciag

, Manager A01KNTIKO [Ipoedpog
Yaihog Tunporog [Mpocwmikod Opiiov
F (df)
M.O (T.A) N=13 N=1
’ M.O (T.A) M.O (T.A) M.O (T.A)
Epyacwakog
Exgofiopoc 253 (17.7) 21.0(12.3) 23.4(16.9) 50.0 10
(Zvvohuko)
*p< .05 *p < .01

Zyetikd, pe to xpovie Enoyyehpotikng epmepiog, o Iivaxag 21 , delyvel 0T1 6T0 GLVOAKO

detypo (N=98), dev avadeikviel GTOTIOTIKA ONUavTIKY OETIKY] CLOYETION HE TU YPOVIK

EMAYYEMIATIKNG EUMELPIAG KOL TOV EPYacloKs ek@oPioud [F (4, 93)= .39, p=.87].

Mivakag 21:

Avalven dwkopaveng pe évav napayovra (OneWayANOVA) avaroya ta ypova

Epyacwukig

Ex@ofiopog
(Zvvohukd)

ERAYYEMLOTIKNG EPMEPLOS KUL EPYUSLOKOD EKPOSLopoD (6VVOALKO).

Méypt 3
xpovia
N=14

M.O (T.A)

28.4(19.9)

Xpovwa Erayyeipotucig Epasipiag

Méypt 6 ypdvia

N=11
M.O (T.A)

26.8 (17.9)

*p < .05

Meypt 9 ypovia

N=15
M.O (T.A)

23.5(18.6)

**p<.01
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[Tave omd 9
APOVIO.
N=53

M.O (T.A)

24.1 (16.0)

Ao
N=35
M.O (T.A)

20.6 (17.9)
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Téhoc, otV perét tov ebob pe Tov epyaciako ekgoPiopd, otov Iivaxa 22,k01 o€ avtd 10

YOPOKTNPIOTIKO, OEV avadelybnKe oTOTIOTIKA ONUOVTIKY GLuoyETion. AnAadn, Kovéva, ard To

EPYOCIOKG YOPOUKTNPIOTIKA OEV OVEOEIEE OTOTIOTIKO GNUOVTIKY Ol0QOPE. OVAUESH OTIS

Katnyoplec.
Mivoxkag 22:
Avalven dwaxvpaveng pe évay napayovra (OneWayANOVA) avaroye To Dyog Tov

ne0ov Kar Tov epyuciokd ek@ofiopnd (cuvoliko).

"Yyog MicBov
Ave
Méyp1 600€  Méypt 1.000€  Méypr 1.500€ 1.500€ Fd
N-22 N-33 N-28 N-15 (499
M.O (T.A) M.O (T.A) M.O (T.A) M.O (T.A)
Epyacwxos Exkgofionog ;
Eovolako) 28.8(19.1) 23.5(16.1) 26.8 (17.6) 17.4 (24.7) 1.56
*p<.05 **p < .01
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XYZHTHXH

Ta amoteréouato TG EPELVOG, TOPOLGIALOVY EVOLOPEPOV TTPOC GLINTNON KOl TEPETAUP®

avaAvon.

Apyikd, to peyarbtepo mocooto (50%) miotebel OtL Ogv €yl VOoTEL KABOAOL ekQOPicoud
oTOV YMOPO &epyaciag HE uHeydAn dopopd, omd TO, GTOUO TOL TIGTELOLY OTL JEYOVTUL
EKQOPIOTIKEC CLUTEPLPOPES, Ui opd ovd unva, (11%). TTocootd mov elval apketd KOovTd e
TO. TOGOCTH, OV elyav avadeyBel oty TPOTN eAANVIKY épevva, Tnv omola deényaye 1O
Owovopko Tlavemomquio ABnvov kol ovykekpéva to Ilpdypoppo Metamtuyokmy
Ymovdmv otn Atoiknorn AvBpmmvov Avvapukold kot 1 omoia oAokAnpmOnke to 2010. Mg
Baon v o avoetnpn uEB0OO VITOAOYIGUOV TNG GLYVOTNTAS EUPAVIOTG TOV GAIVOUEVOD, TO
13,2% 1ov epombéviov pmopodv va yapoktnpicbovv EexdBapa, BOuato tng mMOwng
napevoyinone To mocootd 47% Ppioketal o po «ykpilo {dvn 6oL LEIGTUVTUL APVNTIKEG
CUUTEPIPOPES UE UIKPOTEPT] OUMG GuyvotnTe. Movo 1o 39,3% umopel vo BewpnOel 011 dev
amoteloby Ovpata. Ta mocootd outd OtV O10PEPOLY OO TA CVTIGTOLYO, TOGOCTH TV

mponyovuevemy epeuvav otig xopec ¢ E.E. (TarnareEavopn, orovaxkn 2011).

YHETIKG UE TO. YOPOKTNPIOTIKO TOL TEOMKAY 7POC UEAETN, G0 oYOMACUOV, lval OTL 1|
VIOBECT] GULGYETIONG OPICUEVOV CTOMIKMV KOl EXAYYEAMIOTIKOV YUPOUKTNPISTIKOV HE TO

QavOuEVO, Oev emiPefordOnke yioo OA TO, YOUPUKTTPICTIKG.

‘Eva a6 ta, KOP1o. aTOUIKA YOPaKTNPIOTIKA TOL OV avESEIe Kapld GTATIOTIKG GTUAVTIKY|
Slpopa etvat 1o @BAe, TOL QAVNKE OTL 08V GYETIETAL OUTE UE TIC APVNTIKEC EVEPYELEC OAAG
KOl OUTE L€ TIG OUGTAGELG TOV £PYACIOKOV eKPOPIGHOV (dTopo/epyacio/cmpatikoc). Avtd 1o
dedopévo, copemvel pe v PPAOYPOQIKY] avacKOTNOT KOl UE TIC UEAETEG, TOL E£YOLV
amoKOAOWEL OTL 01 Yuvaikeg Ppickovral e peyaidtepo kivouvo Bupartomoinong om’ 0Tl ot
dvopec (Notelaers, et.al., 2011. Kaya, Ahi & Tabak, 2012), ue mocootd T 600 TpiTA TOV
Bupdrov vo etvor yovaikeg Kot 1o va Tpito va eltvar avopeg (Zapf et al., 2003), ywpig Spmg va,
&xel amodelyBel 011 TOo QUAO, ®C YOPUKTINPIOTIKO, Umopel vo, emnpedcsl TV &kbeorn oe

EPYACIOKO EKQOPIGUO.

Ovte Kol oty 0146TACT TOV CMOUATIKOD €KQOPISHOL @dvnke Tto QUAO va emnpedlel to
QOWVOUEVO. Xe UEAETEC OYETIKA pe TNV TOPEVOYANGT, Qaivetal OTlL TOPEYOVTOL OEOOUEVD,
OYETIKA UE TA QUAO TOV EKPOPIOTAOV KOl TOV BLUATOV, aAAd BempNTIKG OV VITAPYEL TOAD

EUMEPICTATOUEVT] UEAET OV v, ovoivel to (mmua tov eVAnv. O Einarsen (1994)
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dwpoporoince Tov €pYaclokd eKQOPIGUO amd TNV «KGEEOLOMKYY KOl  «QPUAETIKN»
TOPEVOYAN N KOl OVAPEPEL OTL O EPYAGIUKOG EKQPOPIOUOC YPTCULOTOLEITAUL Y10, GCUUTEPIPOPES
UN-GEEO0VAAIKN G KO UN-QULAETIKN G TOPEVOYANONG. AV 1 O10pOopoToine” TG avTiAnyng Tov
Opov, dev oTIyHoTilEl TIG YUVAIKEG OMOKAEIOTIKE ¢ BVUATA KOl TOVG AvTpeg ¢ OUTEG. XTO
Mopapmmuo A — IIINAKAZX 11, mapatiBetor 1 avaAVTIKY KATOypop] KOTAVOUNG TV Buudtov
KATO TOV QUADV OTIC EVPMOTUIKES YDOPES, OOV avaypdeovtol Alyeg eéatpécelg, ta Bduata va

elval Kupimg yuvoikes.

A&ilet, Oumc, va avaeepBoLEe GTA YOPUKTNPIOTIKG TTOV TUPOLGIOGAY, GTUTICTIKN OETIKY|
CLGYETION. ATO TO EMOYYEAUATIKG YOPAKTNPISTIKA, Ppébnke 611 0 Mredog cvcyetiletar pe
NV S106TUCT] €PYACIOKOD EKQOPICUOD TPOG TNV EPYUCIO KOl GE GUYKEKPIUEVY] OPVNTIKN
EVEPYELDL TTOL GVIKEL GTNV 1010 d1deTact. XV BIBAOYPaPIKY avacKOTNGT, Ol SIOKVUAVGELS
NG OKOVOULNG aVAPEPOVTUL MG TUPEYOVTAC KIVOUVOL Y1d TO @aivouevo. Ot ETEPNCELS, VX
va  amo@Uyovv omolnuimoelg kol &foda, oev diot@lovv axouo vo TPocAapPavouvv
«KaBupIoTéQ) (cost — killers) , o1 omolol £x0VV W «OTOGTOAN» TO KKAGOELN» TV VITUAAAMY
ov &yovv kpiBel avemopkdv emkepdeic (Hirigoyen, 2002). Emiong, vo. onuUeEiO®GOLUE OTL
Bpébnke Kot cvoyétion UIcBoh e TO QUAO, KATL TOL £xEl ovapepOel oe OpPKETEG EpEvveg

(QUAOL KO EPYOGIOG.

Axopo Evo amtd TO EMOYYEAUATIKG YOPOKTNPIGTIKA Ppédnke va oyetilete pe cuyKeKpluévn
OPVNTIKY EVEPYELD KOL QUTH Elvon Ta ypovia smayysiponikijs sunepios. Onong, avapéponke
Kol 610 V0 — kepdioro: «Xapaxtnplotikd Epyalopévev oyetikd pe Ttov epyuaclakd
eKQOPIoUd», Ol VEOTPOSANQOEVTEG Ko Ol peyakvtepol o€ mikia, epyalduevol, eival oe
UEYOADTEPO KivOUVO Vo PLOGOVV eKQOPIGUS, TIC TEPIGCOTEPES POPEC GYETIKA LIE TNV EPYOGIO

TOUG,.

Eniong, n otdon (ong, omiadn, ov éva dropo Oewpel tov €0wtd TOL a@idiodoéo 1
anaie1600éo, UMOPEL VO EMMPENCEL TNV EUQAVION CPVNTIKOV EVEPYEIDV EPYUCIOKOV
eKQOPIoHOD GyeTIKG pe To dropo. Aniadn, av éva dtouo eégvterileTon N yivetal omodEKTNG

POPoOV Kol AoTEIOV, Qaivetal va EEKIVAEL O TO WS TO 1010 TO dTopOo opilel TOV EQVLTO TOV.

ATd 10 COUOTIKG YOPOKTNPIOTIKG, 00 MTAV AVOUEVOUEVO, TO BWwog kol To fdpos va
emnpedlovy TV 01A6TACT] TOL COUATIKOD EPYUCIOKOD EKQOPIGUOV, 0AMY KOpid CTUTIGTIKY|

BeTik| cvoyétion Ogv Ppébnke pe v cvykekpiuévn owdotaot. To vyog, emmpedlel, udvo uia
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GUYKEKPLUEVT] QPYNTIKN EVEPYELQ, TOL AVIKEL GTNV O186TAON TOL EKQOPIGUOD TPOC TO ATOUO

KOl 0pOpd. LLE TO AV 0yVOOUVTAL Ol ATOYELS KO 1] YVDUN TOL €KdoTote £pyalOUevo.

YyeTIKG, LE T ATOUIKE, YOPUKTNPIOTIKG, 1| OIKOYEVELOKT] KOTAGTOGH KOl O TOTOS KOATOIKIAG
avaoeiyOnpray, vo, empedlovV GUYKEKPUEVEC OPWNTIKEC EVEPYELES OAAL Oyl O10GTAGELS

EPYACIOKOD EKPOPIGUOV.

Ye auté 1O onueio, Ba B&Aaupe va  avoa@epBoLUE OTL KAVEVO YOPUKTNPICTIKO, OUTE
EMOYYEAUATIKO OVTE ATOUIKO, OEV QAVNKE VO, £YEL GTATICTIKG GNUOVTIKY] GLUGYETION UE TOV
Epyacwokd Exeofiopd (ZvvoAikd) mov mpokvmtel amd Ty cuvolkn Pabuoroyio tov

QPVNTIKOV EVEPYEIDY TOL EPWTNUATOAOYIOV TTOV ¥PTGIULOTOMONKE.

Ipw kheicel n épevva, Bo BEAapE Vo YvooTomomBovy ot teplopiopovg e Ot mopdyovteg
OTL M €PELVO TPOYUATOTOMONKE LE TNV ¥PNOT EVOG GLYKEKPIUEVOL gpmTnaToroYiov (NAQ
—R) ko map’ GA0 TOL GLVOVALEL TV VITOKEIEVIKY| [LE TNV AELTOVPYIKY HEBOSOG, amovctalovy
T 6ed0UEVA, PUCICUEVO GE TPOCMOTIKEC GUVEVTEVEELS, MOTE VO UTOPEL va Yivel cuvdvacudc,
TOGOTIKOV K0l TOLOTIK®OV 0gdopévarv. Kabdg, emiong Kol To GUUTEPAGUOTO TOV TPOEKVLYOV
amo TNV ovOIAVOT| TOV GToLXEI®V, eV UTOPOLY Vo YEVIKELTOVY, 0£O0UEVOL OTL APOPOLY Evav

TePLopopévo apoud epyalopévov (N=100).

Téhog, M peyaAbTEPT OLGKOAO Elval 1 OVOYVOPIOT] KOl 1) KATOYPAPY] TOV (POIVOUEVOD TOV
ePYao1oKoD EKPOPIGUOD. APKETA GUYVE, EVD KATOL0 GTOUO LPIGTOTUL EPYACIOKS EKPOPIGUO,
dev avayvopiletar and tov 1010 N vedpyel POPog vo avapepbel Kot voo LWANGEL Yo aVTO.
YOUQ®VA LE TOVG EPELVNTEC, Ol O1POPES oL eviomilovtal o€ O1eBVEC eminedo PeETOED TV
EPELVMV, GTO TOGOCTH EUPAVICNC TOL PAIVOUEVOD, etvar TBOVO va, unv ogpeilovtal 1660 oTIg
TPAYUATIKEG SLOPOPEC GTNV GLYVOTNTA EUPAVICNC TOV, OGO GTIC OLUPOPES TV OPIGUAOV KOl
TIG OPLOBETNGELS NG £VVOLAG TNG NOKNG TAPEVOYANONG TOL Ypnolpomombnkay wg Pdorn yiu
™ oweaymyn g «dPe épevvag (Agervold2007), otn uébodo mov ypnoipomombnke oty
gpevvo (Nielsenet al. 2010) ka1 GTIC TOAMTIGUIKES OLUPOPES TTOL VILAPYOLY UTO YDPA. GE YDPU
K0l 01 OOleg VITOyopehovy Uio, SIUPOPETIKY AVTIANYN GTOVG EPOTMOUEVOVE GYETIKE, LE TO TOLN
ocuumepLpopd Bewpeiton avektn kol moln Oyl (Power et al. 2011). H 16w dvokoiio eiye
avadelyBel Kol 6e EPELVA TNG CLYYPAPEMNG GE TPOTMTLYINKO EMimedO, N Omoio LEAETOVGE TIG
duchertovpyleg otov gpyaclakd ympo, oe EAMGSa kar Béiylo.  Z1ig epmooES TTOL
aQOPOLGAY TOV EPYAGIAKO YDPO, Ol UTAVINGELS TOL OIVOVIOUGAV ELYOV UEYOAT OmOGTACT UE

T GUUTTOUOTO TTOL ElYav O 10101 0O SVGAEITOVPYIKOVS YDPOVG EPYAGING.

88

Institutional Repository - Library & Information Centre - University of Thessaly
23/04/2024 23:51:07 EEST - 18.191.139.77



Ol neploplopol Tng £peuvag, Sev AMOTPEMOUV TO YEYOVOC, N SUTAWUATIKA vad MAPOUGCLATEL CNUAVTIKA
SeGopéva OXETIKA Pe TNV HEAETN TOU gpyaclakol eKdoBLopol Kal TwY YAPAKTNPLOTIKWY, LECW TNG
Snuoypadikic £€peuvac mou mpayuatonotiOnke. H pehétn kat n Siepedvnon Kot GAA®V

YOPOUKTNPICTIKOV, 00 TPOGPEPEL VEX GTOLYEID, GTO PAVOLEVO TOV EPYAGLOKOD EKPOPIGUOD.

ITo cuvykekpluéva, HECH TNG YVAONG, TOV TPOGEPEPE 1 CLYKEKPIUEVT] EPELVA, TTAPOLGIALEL
EVOLUPEPOV, 1| LEAETT) TOL QOIVOUEVOL, HES® TapEuPaocns. Aniadn, 660 agpopd to delyua, Oa
elye evolopépoV, va yivel emAoyn evog delypatog, Tov Ba ftav To cUVolo epyalopévmy, amo
CUYKEKPIUEVEC EMYEIPNOELS, TOL OPUCTNPIOTOIOVVIOL, GE OlUPOPETIKO avTIKEIUEVO (Y.

(POPUAKEVTIKT, TPOPIUO, KOAAVVTIKA K.QL).

e apykd oTdol0, Yo Vo, GLYKEVIPMOOUV Ta oTolYEln, oL Ba, 0dNYNGEL GTNV ONUIoLPYiL TG
napéuPacng, to delypa Bo amavtolsE GE GUYKEKPIUEVO EPMTNUATOAOYIO WETPNONG TOL
QOIVOUEVOL. Xg OUTO TO onueio va mpocobBécovpe, OTL o mOAV] TPUAYUOTOTOINGT TNG
mapéuPacnc, Ba ypelaloTav Uio OMOTIKY HaTId, Yoo avtd T0 Adyo Ba NTav amapaitnto,
¥PNON Kol O oLVOLAOUOC, TOPATAVE omd EVo  EPMTNUATOAOYIO KOl Oyl UOVO TO
«Epomuotordyro Apwmrtikov Evepyeiovy (NAQ — R)  mov ypnowomombnke otnv

GUYKEKPLUEVT] EPELVA STTAMUOTIKNC.

2TV GLVEXELWN, UETE TNV GLYKEVTIPMOOT TV 0£00UEVAYV, B0 YIvOTay HEAETN Kal Ba oTtnvoTay
o wapéuPacn. H mapéuPacn, umopel va agopd evouvaumaon opddag, dtayeipton Kpicewy,
KaBh¢ Kal 1eoppomia. Tpoowmikng {one ko epyaciag (“work life balance™). Ze ovtd 10
mAoioclo, Oa umopovoe va, mepMaUPavel KOl OTOUKEG oLVEOPieC SLUPOVLAELTIKN Kot
GULVEVTEVEELS, €101 MOTE Vo, TPOocTebeal kol T0 TOloTIKS otoyeio oty épevva. Tlpoteiveral
mapéuPacn va etvar 101 6 OA0 TO cLVOAO Oelyuatog epyalopévmy, Kol va ueretnBolv ot

SlopopéC HETAED TOLE.

Téhog, pue v olokAnpwon tng mopéuPaocng, o SvOVIOLGOV TO EPMOTNUATOAOYIN OV

dobnkov omv apyn, Yy va ovadeiCovv av vrapyel olwgpopomoinon (1 Oyxl) upetd TNV

mapéuPacn.

Kdatt avrictoro, pe orokAnpouévn mopéuPacn, Tpotabnke oe opiopéveg etaipeieg (omv
ABMva) &tol doTte TO EAIVOUEVO Vo HEAETNOEL €vO0 — €TaIPIKA OAAG dev &ytve amodeyt.
Evyduaote 610 péAAoV, dho Kal tepiocdTepo, eTaupeieg Kot epyalouevot, va etval «avotytol»
OTNV UEAETN] TOL QUIVOUEVOL £TG1 (OGTE UEGH TNG EPELVOC VO, UEAETEITAL KOl VO

dnuovpyovvral mopeuPAacelc Yoo KaAOTEPES GLVONKES EPYAGIAC.
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IHAPAPTHMA A

Epotuatordyro Negative Acts Questionnaire
210 AOPUKATO PEPOS mapatiBetar pg 6spd and cvpmEPLPOPES oV Bswpovvral ®g
UPVITIKEG 6TO EPYUSOKO mAaiclo. Xog mupaxorodue vaodsiéte KVKAOVOVTES TNV
avtictoym emioyn (1,2,3,4,5) 1660 cvyva £yete vootel KGOE e a6 TIS GLUTEPLPOPES
OVTEG KOTE TOVG TEAELTALOVS 6 pjvee,

2og ropakododue emidééte TOV aplOuo mov skppllel TEPICTOTEPO THY TVYVOTHTO UE THY OTOIA.
éyete vmOOTEL THY Kbe cOUTEPIPOPC.,

1 2 3 4 5
Iote Yravia M popd avéd. Mo eopd ava  KdéBe pépa
pva pnva
1) Zog amokpbmTovTol TANPOPOpieg Tov exnpedlovy TV 1 2 3 4 5

amodocN 6ag

2) E&evtehileote 1| yEAOI0TOIEISTE GYETIKA UE TT OOVAELNL GOC 1 2 3 4 5

3) Zoag avarifetor 6ovAeld EkABOPU KATOTEPT TOL EXUTEOOVL 1 2 3 4 5
KAVOTIT®V GOG

4) ENPavTiKEG TEPLOYES EVBVNC GUG GAG APAIPOVVTAL T 1 2 3 4 5
avTIKOOIoTAVTOL LE TETPIUUEVA 1] ACT|LLOVTO KOO KOVTA

5) Onueg Ko KovtooumoMd d1adidovTal yio 6ag 1 2 3 4 5
6) Eupeiote 1 oamokAieieote amd 01001KA61EC KOl KOWMVIKE, 1 2 3 4 5
yeyovota,

7) TlpocPintikd 1 embetikd oydMa yio £64G (7., cvuvnBeleg N 1 2 3 4 5
ToPEAOOV) Kol TV TPOSHOTIKT cug (N

8) Xoac pwvalovv 1 yiveote oTdYOC ayavaKTnong 1 Bupol 1 2 3 4 5
9) Ex@ofiotikn cuumepipopd, Omme E16B0AN GTOV TPOCHTIKO 1 2 3 4 5

oaG YOPO, STPMEO, KAEIGIUO TEPAGUATOC K. 0.

10) Yrovoleg 1) onudidta amd dAiovg 011 o Empene va, 1 2 3 4 5
TOPOTNGETE TI OOVAELL GUG

11) Zag vrevOopilovrar cuveydg Ta AN Kot Ol TUPOAENYELS GUG 1 2 3 4 5
12) Zog ayvoovv 1 yivovtal emBetikol evavtiov cog 0tov 1 2 3 4 5
EMYEPELTE VO TPOCEYYIoETE
13) E€axoAovOnTikn KPTIKT) TG SOVAEILG KO TG TPOSTAOELAS 1 2 3 4 5
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00G

14) H yvoun Kot ot amdyeLg Gog oyvooLvtal 1 2 3 4 5
15) T'tveote amodéKTEC PUPCHY — AGTEIDV A0 ATOUN TTOV OEV GOG 1 2 3 4 5
ocvurabovv

16) Zag divovral kabnKovto e TapdAoyoug 1 adbVOTOUS GTOYOLS 1 2 3 4 5
N/xo1 Tpobecuiec.

17) T'tvovtan yevdeic 1oyvpiopol oe Bapoc cag 1 2 3 4 5
18) H 6ovield oag moapakoiovdeital kot EAEyyeTan vepPorikd 1 2 3 4 5
19) Aéyeote mieon vo unv amOTNGETE KATL TO ONTO10 O1KAIOVGTE 1 2 3 4 5

(m.y. adeieg, adela acbeveiag, EEoda Taéidiov)

20) Aéyeote vepPorKd TEPAY AT KOl GOPKACUO 1 2 3 4 5
21) Extifecte 6e un dayepicipo ¢opTo epyaciog 1 2 3 4 5
22) Zopotikn koKonoinon 1 ametiés Plog 1 2 3 4 5

23. Eyete meoe1 Ovuo. expofionod otny spyocio oag; g expoficuds opiletar n katdoraocny
KaTd TNV 0Tola £va. 1 TEPLECOTEPA ATOUA. YIVOVTOL ATTOOEKTES OPVYTIKDY COUTEPLYOPDOV
azmo Evay 1 TEPIECOTEPOVS OPAGTES KOl KOTA THY OTOL0, 0/01 OTOOEKTES TMV APV TIKOV
COUTTEPIPOP OV EYOVY SVBKOLIO WG TPOS TO VO, TPOGTATEWOVY TOV £00TO TovS. H atouikiy —
&vag mpog Evay — ovanopdlsen oLy EUTITTEL GTOV OPIGUO TOV EKPOPIGUOD.

"Exovtag vdymn tov mapamdve optopd 6og mapoKaAovue vrodeiéte tov fabud otov onoio
ExeTe VIOOTEL EKQOPIGUO 6TV EPYUcia GOC KATH TO SIAGTNUA TOV TEAELTOI®V 6 VOV,

Koaforov

Yravia
M @opd avé pmva.

Mo gopd ava efoopada

O O (I O O N B

Ka0e pepa
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HINAKAZX I: Zvvorkég anavtnoelc 6to NAQ - R

ApviTixe Mia popo
PYNTIKES ot | Srévia 10 popa EBéouaduaioa | Kabe nuépa

SOUTEPLPOPES ava pnva

Y0 amoKPURTOVTOL
TANPOPOPIEC TTOV
emmpedlovv v
amodooN 6ag

18% 32% 21% 17% 12%

Eéevtedleote M

N ;
YE own/mswrs 51% 27% 10% 7% 5%
OYETIKG LE TN

dovield oog

Yag avartiBetal
dovhield Eexabapa
KATMTEPT) TOL 16% 30% 12% 25% 17%
EMTEOOL KAVOTNTOV
00G

TNUOVTIKEG TTEPLOYEC
gvlvVNC 60C Gug
apapovVTAL N
aviikoBioctavrar e | 19,2% 33,3% 19,2% 22.2% 6,1%
TETPIUUEVA T
acUOVTO
Kankovta

dnpeg kat
KOVTGOUTOMG, 18.2% 45,5% 13,1% 16,2% 7,1%
Swadidovral ylo oag

E&wpeiote 1y

omox)usiscfrs amo 41% 40% 10% 5% 6%
Sdrdikacieg Ko

KOWOVIKQ YEYOVOTO,

[TposPintiké M
EMBETIKE GYOMa, Y10,
eoqg (m.y. oovnoeleg | 57% 24% 7% 8% 4%
N TaPEABOV) Kot TNV
TPOocOTIKN cag {on
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Yag povalovv
ywso/rs Groxoc:: 27% 40% 14% 10% 10%
ayovVaKTNoNG N

Bopov

Exgopiotikn
GUUTEPLPOPA, OO
e1sPoir ctov

TPOCMOTIKO GUG 76% 19% 1% 3% 2%
YHOPO, STPHOEO,
KAgioo
TEPAGLLOTOG K. 0.

Y7ovoteg 1 onuadia
a6 dAlovg 0t Ba

EMPETE VO, 61% 25% 8% 4% 2%

TOPATICETE TN
dovield oog

Yag vrevBupilovron
ouveydg Ta Adbn kot | 25% 43% 12% 10% 10%
Ol TAPOAEIYELS GO

Y0 ayvoouv 1|
yivovtal emBeTikol
gvavtiov cag otav 47% 32% 7% 7% 7%

enyepeite va

nmpoceyyicete

E&axorovbntikn
KPITIKN TNG OOLAELNG
KO TNG TPOCSTAOEING

00G

33,7% | 31,6% 11,2% 12,2% 11,2%

H yvoun kot ot
OTOWYELG GOG 15,2% 45,5% 20,2% 13,1% 6,1%
ayvoouvTol

I'veote amodéxTeg
(pa{)cfoav — acTEiOV 67.7% 25.3% 4% 294 1%
amo GTOUN OV OgV

ca¢ cuurafovv

Zag Sivovrat 333% | 32,3% 13,1% 11,1% 10,1%
KaOnKovro e
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TAPAAOYOUG 1|
aOVVATOVG GTOYOVC
N/xo1 Tpobecuiec.

INvovtan yevdeig
oyvpiopot oe Bapog | 43% 34% 11% 8% 4%
o0G

H 6ovieid cog
nocpomo)fovesirm Kol 19% 38% 8% 13% 220,
eAEYyETAL

vrepforka

Aéyeote migon va
LNV OOTN|GETE KATL
70 0mO10 HIKAOVOTE

(7.y. Gdeteg, adela

acBeveiog, E£00a

ta1oiov)

38% 30% 18% 9% 5%

Aéyeote vaepPolkd
TEPAYUOTO KO 62% 25% 7% 3% 3%
COPKOCUO

Extifeote oe un
Swyepiowo eopto | 17.2% | 32,3% 25,3% 12,1% 13,1%
gpyaciog

ZopaTiKn
Kaxomoinon M 90,9% 8,1% - - 1%
ameAEG Plag
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ININAKAZX IT: Katavoun Buudtov epyactoakol eKQoBIGHOD OTIC EVPOTOIKES

XWPEC.
Country Reference Men Women Sample
%o % n
Austria
Niedl, 1995 (hospital) 37 63 98
Niedl, 1995 (research 18 82 11
mnstitute
Denmark Mikkelsen and 9 91 118
Einarsen, 2002
Finland Bjorkqvist er al, 1994 39 61 70
Salin, 2001 33 67 6
Vartia, 1993 33 67 95
Vartia and Hyyti, 2002 86 14 145
Kivimaki er al, 2000 12 88 302
Nuutinen er al, 1999 35 63 84
Germany Zapf, 1999b (Biclefeld 35 65 99
study)
Zapf, 1999b 32 68 56
Dick and Dulz 26 74 200
Zapf, 1999b ( 30 70 50
Halama and Mockel, 25 75 183
1995
Zapf, 1999b 44 56 86
anf\:[ al, 1996b 38 62 183
Ireland O’Moore et al, 1998 30 70 30
Italy Ege, 1998 51 49 51
Norway Einarsen and 46 54 96
Skogstad,
Matthiesen and 23 77 85
Einarsen, 2001
Sweden Leymann and
Gustafsson, 1996 31 69 64
Leymann and 50 50 24
Tallgren, 1990
Leymann, 1992 45 35 85
Switzerland | Holzen Beusch et al 32 68 28
United Rayner, 1997 53 47 581
Kingdom Quine, 1999 18 82 418
Hoel and Cooper 48 52 553

Source : Zapf et al.(2003)
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ITAPAPTHMA B

TPA®HMA 1: AROVTIGEIG GYETIKA UE TO YVAO.

(DOAO: (100 anavTnoeg

AvTpag 28 (28%)

Tuvaika 72 (72%)

IF'PA®HMA 2: Anavmoeig Owoyevelokng Katdotaonc.

OLKOYEVELAKN KATAoTaon: (100 anavmasy

Avimavtpogin 54 (54%)

Mavrpepevog/n 42 (42%)

Alaleuypévo. .
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I'PA®HMA 3: Anavtioelg ylo v eKTaidevot).
Exmaidevon: (9 anovmnoze

AnpoTike
Mupvaoio -
TEE
AUKEeio
TEI

22 (22,2%)

MavemoTiyio —18 (18.2%)
MeTamTuyiako 40 (40.4%)
AiBakTopiko
AMD
0 5 10 15 20 25 30 35 40

I'PA®HMA 4: Anavmocelg yuo tov Toro katowkiog.

TéﬂOC KaTOlKiGC: 98 QMAVTHTELC

_ZEEYAANTI... 76 (77.6%)

ZE TIEPIPEPE! -20 (20,4%)

I'PA®HMA 5: Anavmocels yu tv Ogon Epyaciog.
Geon Epyqoiaq: (99 anavriceic

YmahhnAog 73(73,7%)

YmeoBuvog (... —15(15.2%)

14 (141%)

AloiknTike N

MNpoedpog O... @—1(1%)

107

Institutional Repository - Library & Information Centre - University of Thessaly
23/04/2024 23:51:07 EEST - 18.191.139.77



I'PA®HMA 6: Anavriocels yuo ta Xpovia Enayyelpotikng spumepioc.

Xpovia EnayyeApatikng Epmetpiag: @6 anaveqosc

MEexpi 3 xpowvia —11(11,5%)

Méxpi 6 xpovia 11(11,5%)
Navw 9 xpovia
Api8uoe: 55

MExpi 9 xpovia —15(15,6%)

Mavw 9 xpowvia 55 (57.3%)

Ahlho

I'PA®HMA 7: Arnavmoeig yio 1o Y yog MicBov.

'Yl.lJOQ l.llO'BOfJ: (100 amavTnosLe

MExp! 600€

24 (24%)

MEexpt 1.000€ 34 (34%)

Mexpr 1.500€ 28 (28%)

Avw 1.500€ 15(15%)

I'PA®HMA 8: Anavmoceig v v otdon (on.

©a opiZaTe TOV EAVTO 0AG WG: (99 anavosic)
75 (75,8%)

Aimobogog/n

Antaioiofoo. . 24 (24,2%)
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